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Community Library Partnerships (CLP) Volunteer profile and tasks: Activities and Events volunteer role 

• The activities and events volunteer role would not necessarily be required in all libraries and is designed for 

Community Library Partnerships who want to sustain a regular programme of events and activities.  

• The role is likely to require a more limited time commitment than other Community Library Partnership volunteer 

roles. 

• Many of the tasks described in the role are already carried out informally by library friends groups in a number of 

libraries. 

• Activities and events volunteers are likely to be outgoing and will enjoy working with the public.  They may also 

enjoy being creative, and organising and developing new services. 

• Activities and events volunteers working with children and vulnerable adults may need to have a DBS (disclosure 

and barring service) records check prior to taking up the role. 

Library Volunteer – Activities and Events 

‘Libraries are exciting and vibrant places, volunteers create opportunities for people and children to enjoy their local 
Library’ 
 

Skills Experience Knowledge 

• People skills and able to interact with all 
ages and needs. 

• Create a welcoming environment. 

• Good organisational skills. 

• Able to inspire people to try out new things 

• Patience and a sense of humour – not 
everything in the Library runs smoothly! 

• Basic IT skills 

• Working with people and communities 

• Working with children and young people 

• Working as part of a team 

• Helping with activities and events  
 
 

• An Awareness’ of Somerset Libraries and 
the range of services we provide 

• Knowledge or an understanding of how to 
engage with hard to reach groups e.g. 
young adults; those with visual/hearing 
impairments 

• Knowledge of how to promote events, 
including on social media. 
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Tasks Training provided Support from link Library when required 

Preparing posters which promote activities and 
events in the Library 

 Templates would be provided by SCC. 

Setting up and running activities and events, which 
could include: 

• Summer Reading Challenge 

• Story times 

• Baby Rhyme sessions 

• Lego Clubs 

• School visits 

• Craft activities 

• Reading/Poetry groups 

• Knit and Knatter groups 

• Health related activities 
 

This will be covered as part of the general 
induction process.  Opportunities to visit and link 
with other Libraries to see the range of activities 
and events would be provided. 

Occasional advice and support from the Libraries 
Outreach Officer and a wide range of support, 
materials and templates provided by SCC. 
 
Links to opportunities around new technology and 
digital – 3D printing demonstrations, coding clubs 
etc. 

Set up and display library information, promotions 
etc. to make customers aware of what activities are 
being planned.  Add details of the activity to the 
Library Service’s Events Calendar; promote events 
on social media. 

This will be covered as part of the general 
induction process.   

Occasional advice and support from the Libraries 
Outreach Officer and telephone based support 
from the link library.  A range of materials, 
templates and guidance for promotion and social 
media marketing would be provided by SCC; social 
media accounts for Community Library 
Partnerships may have separate guidance and 
protocols. 
 

Setting up for library events and activities e.g. 
putting out tables, chairs, materials for activities. 
 

  

Ensure all activities are inclusive and do not exclude 
any individual. 

Training and guidance on equalities and access 
issues will be provided as part of the induction 
process. 

Occasional advice and support from the Libraries 
Outreach Officer and telephone based support 
from the link library.  A range of materials, 
templates and guidance, as well as policy 
documentation, available online. 
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Be aware of any safeguarding issues (protecting 
children and vulnerable adults) when running 
activities for children and young people or 
vulnerable adults. 
 

Training and guidance on safeguarding awareness 
will be provided as part of the induction process.   

Telephone based support from the link library 
would be available to discuss any concerns or 
issues.  The Community Library Partnership would 
be responsible for maintaining a safeguarding 
policy, but SCC would provide guidance and 
training on an ongoing basis.  If SCC staff are 
working in the library as part of a Community 
Library Partnership agreement, they would take a 
lead role in managing day to day safeguarding  
risks on behalf of the Community Library 
Partnership.   
 

Follow agreed guidance on taking photographic 
images – ensure permissions are in place. 
 

This will be covered as part of the general 
induction process.   

Templates for permission forms would be 
provided. 

Opening, closing and securing the building for 
activities and events. 
 

This will be covered as part of the induction 
process on Health and Safety, premises and 
regulatory issues.   
 

 

Health and Safety – maintaining an awareness of any 
issues which may impact on customers use of the 
Library. 
 
For out-of-hours events, undertaking a visual check 
of the library e.g. to prevent trip hazards, accidents, 
etc. and being responsible for fire safety procedures. 
 

This will be covered as part of the induction 
process on Health and Safety, premises and 
regulatory issues.   
 

The Community Library Partnership would be 
responsible for Health and Safety risk 
management, but SCC would provide guidance and 
training on an ongoing basis.  If SCC staff are 
working in the library as part of a Community 
Library Partnership agreement, they would take a 
lead role in managing day to day health and safety 
risks on behalf of the Community Library 
Partnership (but only when on the premises).  
 

 

Sue Sheppard, SCC library service, July 2018 


