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Bishops Lydeard 594076 29 Jan 2018 18:02:38 P1-Q5 Keep the library as it is.

Bishops Lydeard 594855 30 Jan 2018 15:20:22 P1-Q5 Keep the libraries and SCC to continue running them. If, as you say, you do not have enough money join 

a campaign to persuade the government to fund local government services properly. Rather than 

remaining mute and passively supporting the Conservative policies you should actively oppose the cuts. 

This passive acceptance of cuts only means that austerity continues.

Bishops Lydeard 594939 30 Jan 2018 17:10:23 P1-Q4d The local book club attracts many people from our village. BL library has enabled me to order and 

collect books without the necessity to travel into Taunton. If the library were to close, the Book Club 

would fold - mobile library times would be too specific and I would no consider several journeys to 

Taunton to collect and return.
Bishops Lydeard 597760 5 Feb 2018 22:42:14 P1-Q4d not all can get to a mobile library or have the energy to get to Taunton.

Bishops Lydeard 597760 5 Feb 2018 22:42:14 P1-Q5 not open Sat. afternoons or any later towards the evenings cuts out a lot of people who work..

Bishops Lydeard 597789 6 Feb 2018 09:37:22 P1-Q3a I would rather that the library stays open as it is (I have been a regular user for many years). However, 

from Option A I would rather it was kept open and the community supported it - I would be happy to 

volunteer to help run it a few hours a week/month

I would rather NOT have a mobile library as I have 2 children which would be difficult to manage - road 

safety etc.
Bishops Lydeard 597789 6 Feb 2018 09:37:22 P1-Q3b It appears that Option B is the same as Option A

Bishops Lydeard 597789 6 Feb 2018 09:37:22 P1-Q4d As I said, if it would keep the current library building open, I would be happy to volunteer to run it a 

couple of hours a week/month, as I'm sure many other people in the village would
Bishops Lydeard 597789 6 Feb 2018 09:37:22 P1-Q5 Keep it open and volunteers run it. Don't close the building as it supports all the surrounding villages

Bishops Lydeard 597863 6 Feb 2018 12:49:38 P1-Q3a Since both options are the same I shall only make one comment. Any proposal - such as a mobile library 

- that further restricts the already very limited opening hours of BL Library would not have my support. I 

would want to see a detailed financial proposal before agreeing to the community option. I would be 

prepared to volunteer my time to help keep the library open.

Bishops Lydeard 597863 6 Feb 2018 12:49:38 P1-Q4d Replacing the existing library with a mobile service is not satisfactory as it would so severely limit the 

weekly time in which the library is available. Access to mobile libraries also restricts their use in my 

previous experience, although admittedly that was 10 years ago. My own elderly mother could not 

manage steps and relied on a friend and the librarian to change her books.

Bishops Lydeard 597863 6 Feb 2018 12:49:38 P1-Q5 Can we keep the library as it is but with more volunteer input?

Bishops Lydeard 597966 6 Feb 2018 17:58:28 P1-Q3a The library should be kept in its current location.

Bishops Lydeard 597966 6 Feb 2018 17:58:28 P1-Q3b The library should be maintained in its current location

Bishops Lydeard 597966 6 Feb 2018 17:58:28 P1-Q4d Loss of access to books for local school children & preschoolers. Loss of access to internet for those 

with no digital services. Serious impact on elderly with mobility and or health problems who are unable 

to travel easily into Taunton.
Bishops Lydeard 597966 6 Feb 2018 17:58:28 P1-Q5 Maintain the library service as it is. It's a small cost compared with huge benefit to the community.

Bishops Lydeard 598080 6 Feb 2018 22:34:51 P1-Q3a Any further reduction in funding for such vital services as libraries is a travesty. Further reliance on 

community groups to provide their own basic services is not sustainable. It is short sighted to pull 

funding for libraries that provide a vital community connection, with their unrecognised support for 

some of those that have very little social contact otherwise.
Bishops Lydeard 598080 6 Feb 2018 22:34:51 P1-Q3b Travelling to Taunton from Bishop's lydeard by bus costs more than an average paperback book from 

Amazon. If you want to borrow a book for cost saving purposes, or to reduce environmental impacts of 

printing, then travelling to Taunton is not the solution. Keeping services local should be a cornerstone 

of sustainability.
Bishops Lydeard 598080 6 Feb 2018 22:34:51 P1-Q4d Asking for volunteers to run libraries is short sighted and immoral. Pay people a proper wage to do their 

job, fund the service appropriately by standing up to your Govt and demand funding for BASIC services 

from them. Libraries are fundamentally a force for good and should not be lightly relinquished. We 

cannot continue to rely on the good will of communities that are already struggling.

Bishops Lydeard 598080 6 Feb 2018 22:34:51 P1-Q5 demand suitable funding from our Govt and stop pandering to their will. Enough is enough.

Bishops Lydeard 598115 7 Feb 2018 10:23:40 P1-Q3b This is the same as Option a, therefore it is not an alternative

Bishops Lydeard 598249 7 Feb 2018 15:36:38 P1-Q3a I would rather the library stay open as it is. I fear it may not have much longevity if run by volunteers 

and that it's just prolonging the inevitable.
Bishops Lydeard 598249 7 Feb 2018 15:36:38 P1-Q3b I would probably not be able to use a mobile library due to working.
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Bishops Lydeard 598251 7 Feb 2018 15:47:03 P1-Q3a Provide library services through either • a partnership with the local community to maintain a library 

building in Bishops Lydeard, I can't make a comment as I don't know what this means. Would there still 

be a librarian and in the same building? • an additional mobile library stop. Only useful for borrowing 

Bishops Lydeard 598251 7 Feb 2018 15:47:03 P1-Q3b As it is the same as above - no comment

Bishops Lydeard 598251 7 Feb 2018 15:47:03 P1-Q4d Bishops Lydeard is due to grow in size with planning permission given for a number of new homes. 

Services to the community need to be improved not diminished.
Bishops Lydeard 598251 7 Feb 2018 15:47:03 P1-Q5 Political action to pressure the government to release more money! (petition)

Bishops Lydeard 598646 8 Feb 2018 18:19:20 P1-Q3a As a growing village (planning recently granted for a further 176 houses!) with an increasingly elderly 

population, and many families with young children, traveling on expensive public transport is just not 

an option to gain access to library services. Bishops Lydeard needs a regular reliable library service to 

meet the existing and growing demands of the community and surrounding villages.

Bishops Lydeard 598646 8 Feb 2018 18:19:20 P1-Q3b As above

Bishops Lydeard 598650 8 Feb 2018 18:40:27 P1-Q3a Options a and b appear to be the same. I would like to see the library building open longer on a 

Saturday. Currently there are only 3 hours on a Saturday which is hard for full-time workers. Better to 

lose some weekday hours and increase Saturday hours. With community help, longer hours all round?

Bishops Lydeard 598650 8 Feb 2018 18:40:27 P1-Q3b Same as option a!

Bishops Lydeard 598650 8 Feb 2018 18:40:27 P1-Q5 Already commented on 3a. More hours on a Saturday. Better for full-time workers visiting and to 

recruit voluntary staff.
Bishops Lydeard 598900 9 Feb 2018 15:24:59 P1-Q3a I would volunteer to help.

Bishops Lydeard 598900 9 Feb 2018 15:24:59 P1-Q3b I don't think a mobile library would be used.

Bishops Lydeard 598900 9 Feb 2018 15:24:59 P1-Q4d We seem to have been through this before. We formed a committee to save our library and were 

relieved when it seemed to succeed.
Bishops Lydeard 600045 14 Feb 2018 15:53:13 P1-Q3a A local library building and presence is needed for closer links with the primary school - pupils use the 

library services already. Also the local population will increase with the building of up to 175 houses in 

the village with greater demands on the library
Bishops Lydeard 600045 14 Feb 2018 15:53:13 P1-Q3b This is not an adequate replacement for a local library. Access will be very limited with a mobile service 

and the stops are likely to be very time limited. What access will there be for on line services and 

reference materials?
Bishops Lydeard 600045 14 Feb 2018 15:53:13 P1-Q4d In all the circumstances, recognising the heavy budget limitations on the county council a community 

staffed library service for Bishops Lydeard is by far the best way forward to meet current and future 

local needs. I would be content to be part of such a project
Bishops Lydeard 600045 14 Feb 2018 15:53:13 P1-Q5 A library can and should be just part of a wider meeting point for the community. The village hall might 

be considered. Any building used should be central to the main population. Parking is also important.

Bishops Lydeard 600048 14 Feb 2018 16:00:00 P1-Q3a For Bishops Lydeard the first point of the option is far preferable to reducing the service to a mobile 

library stop

Bishops Lydeard 600048 14 Feb 2018 16:00:00 P1-Q4d Reducing Library services is always something which lessens a community

Bishops Lydeard 605340 6 Mar 2018 17:28:46 P1-Q3a I feel that the closure of BIshops Lydeard library will be an enormous shame.

I appreciate the difficult financial situation but once these buildings are closed and buildings lost or sold 

they can't be retrieved in the future.

I also have witnessed the positive impact that the library has on encouraging children with their reading 

building links with the school and particularly reception class.

We
Bishops Lydeard 605340 6 Mar 2018 17:28:46 P1-Q3b It would be better in all situation to keep any library open

Bishops Lydeard 605340 6 Mar 2018 17:28:46 P1-Q4d We frequently use the library. my children borrow lots of books, broadening their repertoire of reading 

material.they request books which supports them reading material that they enjoy.

Bishops Lydeard 605856 7 Mar 2018 16:20:39 P1-Q3a It seems Bishops Lydeard has very little option but to gather local support if the village wants to 

maintain its public library in a building rather than a van.

Bishops Lydeard 605856 7 Mar 2018 16:20:39 P1-Q3b I would be AGHAST and very sorry indeed if Wellington, Wivvy & Bishops Lydeard all close

Bishops Lydeard 605856 7 Mar 2018 16:20:39 P1-Q4d If the library closes & there is not community support & central financing. I shall probably NOT use a 

mobile service (probably less frequent delivery than the Lydeard branch) & would rely on WELLINGTON -

my first alternative choice. For people with no transport this would be a blow. Comments about our 

"wonderful" bus service (I'm being ironic) are always mentioned by those who never been on it.
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Bishops Lydeard 605856 7 Mar 2018 16:20:39 P1-Q5 I understand others in the village may suggest alternative improved premises which I support. Concerns 

over funding are major. No use encouraging a bunch of folk to volunteer then pull the money away. My 

other concerns are for the staff - library assistants, cleaners who hopefully will be transferred to 

alternative posts.
Bishops Lydeard 607520 13 Mar 2018 21:44:47 P1-Q3a 1 - a community led library could be wonderful - but who will pay for the building it is in, the utilities 

used and the insurances required?? 'Initial grants' have been suggested, but when this money runs 

out??

2 - A mobile library is a possibility, but a poor one. Where is the experience of visiting a library, with 

knowledgeable staff to inspire a love of books and reading in children?
Bishops Lydeard 607520 13 Mar 2018 21:44:47 P1-Q3b There is no option b!!!

Bishops Lydeard 607520 13 Mar 2018 21:44:47 P1-Q4d Myself and my young children visit the library regularly. My children love to carefully select their own 

books and chat to the librarian, and I use it as a valuable resource of books for my classroom. I do not 

want to have to travel into Taunton, paying for petrol and parking, to get books! And what of the 

elderly and infirm, a majority in our village, who do not / cannot drive?
Bishops Lydeard 607520 13 Mar 2018 21:44:47 P1-Q5 Keep the library open as it is!! Or provide a clear and viable long term plan for a community run library, 

showing how the library can continue to function in 5, 10, 15 years time when 'initial grants' are long 

gone. Show the next generation the value of books and reading by leading by example.

Bishops Lydeard 607747 14 Mar 2018 15:04:05 P1-Q3a My children love going to the library - they borrow several books at a time - during the school holidays 

we can spend a long time reading books and meeting friends the atmosphere is relaxed and welcoming 

and a valuable local resource. If the library is closed we will rarely / never be able to visit a library 

because it the journey is too long.
Bishops Lydeard 607747 14 Mar 2018 15:04:05 P1-Q3b My children love going to the library - they borrow several books at a time - during the school holidays 

we can spend a long time reading books and meeting friends the atmosphere is relaxed and welcoming 

and a valuable local resource. If the library is closed we will rarely / never be able to visit a library 

because it the journey is too long.
Bishops Lydeard 607747 14 Mar 2018 15:04:05 P1-Q4d My children love going to the library - they borrow several books at a time - during the school holidays 

we can spend a long time reading books and meeting friends the atmosphere is relaxed and welcoming 

and a valuable local resource. If the library is closed we will rarely / never be able to visit a library 

because it the journey is too long.
Bishops Lydeard 607747 14 Mar 2018 15:04:05 P1-Q5 I enjoy reading but it is my children who really benefit from visiting the library (although their school 

library is brilliant ) can mobile library stops be welcoming to the whole community but also linked to 

schools to get all children borrowing books if they wish to?
Bishops Lydeard 608666 19 Mar 2018 08:28:44 P1-Q3a Funding to stay open important for community

Bishops Lydeard 608666 19 Mar 2018 08:28:44 P1-Q3b Funding important for community

Bishops Lydeard 608666 19 Mar 2018 08:28:44 P1-Q4d Very important for young families children

Bishops Lydeard 608666 19 Mar 2018 08:28:44 P1-Q5 Change opening hrs, less footfall not open same hrs fair comparison should be made

Bishops Lydeard 609841 23/03/2018 18:36 P2-Q3a(iii) I feel that it is essential for the community to maintain the library as a focal point for key sectors of the 

population
Bishops Lydeard 609841 23/03/2018 18:36 P2-Q3b(iii) Not sure what impact existing mobile libraries have so not able to contribute a full response but would 

suggest that it would not be able to replace fully the advantages of the focal point provided by the 

bricks and mortar. Once a facility like this is lost it can never be regained.
Bishops Lydeard 609841 23/03/2018 18:36 P2-Q4 I am sure that there are people in the community able to give a few hours per week to maintain this 

facility. I for one would consider that this would be time well spent.
Bishops Lydeard 612807 10/04/2018 13:30 P2-Q3a(iii) Older people in village need a centre point to avail themselves of library facilities that could not be 

delivered by a mobile alternative.
Bishops Lydeard 612807 10/04/2018 13:30 P2-Q4 Appreciate the funding issues and agree that Community should contribute to retention if library 

service but this is an essential village facility of huge benefit to older less mobile residents

Bishops Lydeard 612868 10 Apr 2018 16:17:05 P1-Q3 My concern with a mobile bus is that room for a large print books (on which I am becoming more 

reliant) will be limited, if allowed at all.

Bishops Lydeard 614903 27/04/2018 07:15 P2-Q3a(iii) Reading so so important for children and I would hate to see the library in the village close - my children 

love going there to choose their books. A valuable part of our village community.
Bishops Lydeard 614903 27/04/2018 07:15 P2-Q3b(iii) I don't feel that a once a month mobile van is enough to encourage Children to read. Chances of people 

being able to visit the van on such limited terms would be low.
Bishops Lydeard 619147 24/05/2018 09:02 P2-Q3a(iii) My children love choosing books from the library. I think it will be detrimental to children's literacy 

development to remove this facility.
Bishops Lydeard 621194 06/06/2018 13:04 P2-Q3a(iii) there are other buildings in Bishops Lydeard that might lend themselves better to a community library 

space such as the village hall or sure start building where there is parking etc if overheads on the 

current location are also a factor.
Bishops Lydeard 621194 06/06/2018 13:04 P2-Q3b(iii) as the only service this would appear to provide is to lend books in what I imagine would be quite a 

time pressured way, I would support the alternative community library option
Bishops Lydeard 621730 08/06/2018 16:28 P2-Q3a(iii) I think the building could be used for something else other than a library.
Bishops Lydeard 621730 08/06/2018 16:28 P2-Q3b(iii) A positive impact.
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Bishops Lydeard 621730 08/06/2018 16:28 P2-Q4 The internet is the way forward. Close the smaller libraries and save money.
Bishops Lydeard 621730 08/06/2018 16:28 P2-Q5 Not have mobile vans at all.
Bishops Lydeard 623469 15/06/2018 11:54 P2-Q3b(iii) Severely restrict the ability of the vast majority to ever access the library service.
Bishops Lydeard 623469 15/06/2018 11:54 P2-Q4 An assumption has been made that people will travel to Taunton to access the library service if no 

provision locally. I for one avoid Taunton as much as possible and have not desire to have to visit on a 

regular basis.
Bishops Lydeard 623469 15/06/2018 11:54 P2-Q5 Close the big libraries and keep the smaller ones open. Increase the times they are open and improve 

facilities.
Bishops Lydeard 623471 15/06/2018 11:58 P2-Q3a(iii) Our library is more than just a place where we can borrow books. It acts as a hub for the village. Many 

eople use it to meet people and find information about the village. A mobile library would not be able 

to offer the same type of source.
Bishops Lydeard 623471 15/06/2018 11:58 P2-Q3b(iii) As I already stated, our library is more than just a book deposit. It is the place where we can meet 

friends, use the computer and generally find a friendly point of contact.
Bishops Lydeard 623471 15/06/2018 11:58 P2-Q5 Keep the library as it is at present. If we loose it, I feel that we would also loose a sense of community 

spirit.
Bishops Lydeard 623528 15/06/2018 13:14 P2-Q3a(iii) Living in West Bagborough for the last three years I used the library lorry that came once a fortnight. 

That was stopped and was soreley missed. I now use Bishops Lydeard library all the time.

Bishops Lydeard 623528 15/06/2018 13:14 P2-Q3b(iii) I think the services apart from book loaning that the library provides are very useful as not everybody in 

the local area has access to computers and the internet coverage is poor at best. Also the mobile library 

for West Bagborough was stopped without any consultation as far as I know. Not good!

Bishops Lydeard 624484 18/06/2018 11:40 P2-Q3a(iii) We get a poor signal for the internet here in West Bagborough. So if Bishops Lydeard were closed I 

would have to go into Taunty by bus - I do not drive myself.
Bishops Lydeard 624484 18/06/2018 11:40 P2-Q3b(iii) Mobile service provides no computer access. So it would be of no use to me.
Bishops Lydeard 625337 19/06/2018 14:45 P2-Q3a(iii) Returning books would be easier e.g. books read quickly can be returned within a week & more taken 

out.

School children can pop in from school - convenient for Mums.

Teachers use the library for information (I did when teaching)

We know the librarians very well - over many years. This friendship would be lost if Library is closed

Enough space & time to browse

Excellent displays for children - inspiring

Local knowledge by staff - this would be lost too.

Bishops Lydeard 625337 19/06/2018 14:45 P2-Q3b(iii) Once a month is poor service for regular users

A smaller selection provided

Mum's bring their children in from school to choose books (I did when they were young) - this would 

appear to be unavailable.
Bishops Lydeard 625337 19/06/2018 14:45 P2-Q5 Wish I had!

I'm prepared to volunteer for a children's reading group session.
Bishops Lydeard 625434 19/06/2018 15:41 P2-Q3a(iii) Significant elderly population in the village so local library is preferable

Primary School in village - need a local library

Reduced & expensive bus service to Taunton so accessing nearby library is difficult.

County Council has approved additional housing so village population will increase and thus services 

should not be reduced.
Bishops Lydeard 625434 19/06/2018 15:41 P2-Q3b(iii) Limited Library access times

No seating area for elderly etc.

Limited services - no Wi-Fi
Bishops Lydeard 625434 19/06/2018 15:41 P2-Q5 Merge library with Post Office - the current Post Office will have sufficient room for library space & the 

Post Office doesn't utilise their space well and needs a revamp/review

Insert a language learning booth in Library.
Bishops Lydeard 594076 29 Jan 2018 18:02:38 P1-Q4d The two highest demographics that use our local library in Bishops Lydeard are the two age ranges we 

should most be looking out for in the local community- under 11s and over 65s. It is disgusting to 

propose cutting this service for the most vulnerable.
Bridgwater 593721 29 Jan 2018 14:15:58 P1-Q4d I travel a lot and being able to drop into a library at short notice and pick up a book to read while I wait 

for meetings, or spend some quiet time to do work and respond to emails, is very useful.

Bridgwater 593721 29 Jan 2018 14:15:58 P1-Q5 Stop wasting money on iPads and technology that benefits very few. Stop charging for reservations. It's 

silly that a child must pay to place a reservation on an adult book. You want to encourage young 

readers, but you insist on putting barriers in their way.
Bridgwater 594152 29 Jan 2018 19:00:17 P1-Q4d Bridgwater library overs great services for families and children. I am pleased if should be unaffected. I 

just wish it had toilets and a coffee machine!

Bridgwater 594152 29 Jan 2018 19:00:17 P1-Q5 No

Bridgwater 594155 29 Jan 2018 19:03:20 P1-Q4d Very sad to see the Library service reducing. Such a valuable service

Bridgwater 594168 29 Jan 2018 19:11:24 P1-Q4d Libraries are a community hub, providing a welcoming space, activities for vulnerable members of the 

community, a meeting place, educational and social opportunities. They are a central part of 

community life. A mobile library service will not provide the same function as a physical library.
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Bridgwater 594168 29 Jan 2018 19:11:24 P1-Q5 Push central government for decent funding rather than continuously accepting cuts.

Bridgwater 594170 29 Jan 2018 19:13:09 P1-Q4d There is a large home educating community in Somerset who rely on Library services for resources and 

meeting places.

Bridgwater 594170 29 Jan 2018 19:13:09 P1-Q5 Keep them open and funded

Bridgwater 594995 30 Jan 2018 18:45:29 P1-Q4d Long term viability overall is important

Bridgwater 594995 30 Jan 2018 18:45:29 P1-Q5 Open on fewer days per week, or have a nominal (eg £1) for each lend, cheaper than a carpark or 

coffee!

Bridgwater 596443 1 Feb 2018 19:55:45 P1-Q3 I think the Council need to make savings somewhere to ensure people can receive the care they need 

and some of the numbers of people using the libraries are in such small numbers and the services could 

be provided in different ways to maximise the number of people accessing them. Buildings are 

expensive to run for minimal usage and running services in different ways makes sense.

Bridgwater 596443 1 Feb 2018 19:55:45 P1-Q4d I think the key thing is making sure the people who use the libraries currently can still access the 

services and support they need and are supported and encouraged to continue to use the services in a 

different way. Proactiveness with communication and information is really important so that peopledo 

not become more isolated because of these changes.
Bridgwater 596443 1 Feb 2018 19:55:45 P1-Q5 Increase Council tax is the only other option but doesn't make sense to do it for such a small number of 

people.
Bridgwater 597141 3 Feb 2018 15:20:46 P1-Q3 Closing three libraries and leaving just two with inadequate opening hours is a very poor offer. An 

alternative monthly service from a mobile is also inadequate - there are significant areas of deprivation 

in Sedgemoor and this factor needs to be dealt with.
Bridgwater 597141 3 Feb 2018 15:20:46 P1-Q4d Bridgwater is one of the biggest libraries in Somerset but the hours of opening, particularly on a 

Saturday, are both inadequate and unfair compared to e.g. Wells and Glastonbury. There is little 

opportunity to offer personal thoughts on the service as a whole - this a very narrow consultation. I 

hope the public events will allow individuals and groups to comment more fully.

Bridgwater 597141 3 Feb 2018 15:20:46 P1-Q5 Improve opening hour for both Bridgwater and Burnham. Sunday opening needs to be an option. More 

and longer mobile library stops might help, but there is only one mobile library left in service.

Bridgwater 597496 5 Feb 2018 10:50:32 P1-Q3 Although my main library is safe I am very concerned for the areas where the library is in danger. How 

can a library van once a month for 10-15 minutes or a library staffed by volunteers possibly replace a 

comprehensive library service staffed by knowledgeable & professional staff. What will happen to the 

staff at the libraries that close? I haven't seen job losses mentioned anywhere in here!

Bridgwater 597496 5 Feb 2018 10:50:32 P1-Q4d Although Bridgwater is my main library I use North Petherton for printing as the printers seem more 

reliable there. But I have a car and am mobile whereas some people who use North Petherton aren't 

and can't use public transport. Visits to the library area important part of their live - may be the only 

time they get to speak to someone!
Bridgwater 597496 5 Feb 2018 10:50:32 P1-Q5 The Library Service is seen as an easy target for cuts as some people consider it inessential - but it IS 

essential for many people especially those who cannot afford books or computers. Why can''t you just 

say NO to these cuts?
Bridgwater 597876 6 Feb 2018 13:27:43 P1-Q4d Please leave things as they are. We need the maximum number of libraries, staff and opening hours.

Bridgwater 598413 8 Feb 2018 10:07:57 P1-Q3 AWe used Nether Stowey library a lot when my children were small. There a lot of young families in 

Nether Stowey who really value the library and to older people who may not have transport, the library 

is a life line. Bus services formt eh village into town are very limited. Older people may not have their 

own computers and so may rely on the library for this communication.

Bridgwater 598413 8 Feb 2018 10:07:57 P1-Q4d the library in stowey is a much needed and valuable service of the village and community

Bridgwater 598413 8 Feb 2018 10:07:57 P1-Q5 Could the opening hours be reduced slightly, so that the library could still be open a few times per week

Bridgwater 598894 9 Feb 2018 15:03:16 P1-Q3 Libraries are a unique and rare public space that shouldn't be lost. They are a lifeline to many people. 

They not only provide a purposefully designed place to read and access information they also 

contribute to learning, informing, and community life. Their positive social value to society is 

incalculable and their beneficial effects spread out throughout families, communities, towns and lives.

Bridgwater 598894 9 Feb 2018 15:03:16 P1-Q4d We are not only talking about a loss of services today. We are talking about a loss of services forever. It 

is shameful that other county's can increase library usage and build new libraries whereas SCC only sees 

a way to reduce costs. This decision will diminish the lives of many communities and local people.

Bridgwater 598894 9 Feb 2018 15:03:16 P1-Q5 The ideas are out there if you look. If you don't have a computer at home may I suggest you walk to 

your local library? In all seriousness there are incredible initiatives taking place. lIbraries have a role in 

the modern world and they are changing. If you genuinely want to save the libraries then you can. You 

just need to create the space for people to come together and develop their ideas.
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Bridgwater 599752 13 Feb 2018 12:25:52 P1-Q3 Don't think the small libraries in the area should be handed over to volunteers - They can't offer the 

same service as library staff who are knowledgeable, professional & always friendly

Bridgwater 599752 13 Feb 2018 12:25:52 P1-Q4d As always the cuts will affect the most vulnerable and poorest - libraries are the last safe free place 

people can go and have access to reading & computers with help and advice from properly trained 

library staff eg. computer courses.
Bridgwater 599752 13 Feb 2018 12:25:52 P1-Q5 Why wasn't a Trust like Devon Libraries considered? When Somerset Council doesn't get any more 

money from the Government after 2020/21 but has increasing adult social care etc demands, they will 

probably axe the Library Service completely.
Bridgwater 599959 14 Feb 2018 11:39:51 P1-Q3 I agree with keeping my local library open, I just wish that instead of shutting others they were instead 

merged into larger ones.

Bridgwater 599959 14 Feb 2018 11:39:51 P1-Q4d I am concerned as to the free availability of books and continued learning to those on lower incomes.

Bridgwater 599959 14 Feb 2018 11:39:51 P1-Q5 Merge the smaller, lesser-used libraries into larger libraries in deprived or lower-income areas. This 

lowers costs but increases the value of the service to those that need it most.

Bridgwater 600360 15 Feb 2018 17:35:45 P1-Q3 But concerned about risk of closure of some village libraries, as I have connections with those areas 

also.

Bridgwater 600360 15 Feb 2018 17:35:45 P1-Q4d Particularly important to get library awareness into areas of deprivation. I would support even a 

reduction in main bridgwater opening hours in exchange for a better presence in Sydenham and Hamp.

Bridgwater 600360 15 Feb 2018 17:35:45 P1-Q5 see 4d

Bridgwater 600603 16 Feb 2018 17:00:29 P1-Q4d Please keep this library it is precious, This library is the most valuable asset in the whole town of 

Bridgwater and of surrounding districts

Bridgwater 600607 16 Feb 2018 17:08:54 P1-Q3 I try as much as possible to use North Petherton library, I ticked Bridwater though as the opening hours 

are better for me due to work. The library was a huge part of my life growing up, I even used to help 

volunteer to put books away etc as a teenager. I would be willing to volunteer again to help run the 

library if it meant keeping it in the village.
Bridgwater 600607 16 Feb 2018 17:08:54 P1-Q4d Reading is so important - not having the library 1. could prevent children having the only access to 

books. 2. Prevent preschool children interact with books in a lovely setting. 3. Stop the only chance 

some of the elderly community get out a see people.
Bridgwater 600607 16 Feb 2018 17:08:54 P1-Q5 I would like to offer time as a volunteer. I would also like to make links with the school I work in and the 

library to encourage more children to borrow books.

Bridgwater 602512 22 Feb 2018 16:43:45 P1-Q3 I would like the continuing existence of a library in North Petherton (despite the fact I don't use it as 

regularly as Bridgwater or Taunton) and remain in a building not a mobile van. This is a growing 

community, housing developments all around the outskirts and school age children are increasing. 

When my own child was pre-school age NP library was regularly used and I found it invaluable.

Bridgwater 602512 22 Feb 2018 16:43:45 P1-Q4d The presence of a library in the village was one of the deciding factors in my decision to move to the 

village. The library hours are not attractive to working people in NP. A mobile van would not attract as 

many users as a permanent building is a constant reminder. There are lots of ways you could improve 

uptake of use for NP Library.
Bridgwater 602512 22 Feb 2018 16:43:45 P1-Q5 The visitor experience needs to be more attractive however and whoever is running the library. The 

hours could be more attractive by opening in afternoons and evenings, not just mornings. Encourage 

the preschools in the village to get involved. Use school hall for membership joining day. Revamp the 

children's stock
Bridgwater 606450 9 Mar 2018 16:24:52 P1-Q3 In view of the general financial situation it sounds quite reasonable

Bridgwater 607901 15 Mar 2018 03:04:22 P1-Q3 Think some libraries would be vital, bearing in mind the need for encouraging confidence and creativity 

in eg. Highbridge. Surely a library building can be used imaginatively to attract footfall rather than 

hoping people will make the effort to travel or register the visits of a visiting service. Some areas are 

depressed and depressing enough already and any hint of aspiration needs encouragement

Bridgwater 607901 15 Mar 2018 03:04:22 P1-Q4d When schools are deprived of funding, services are vital and offer opportunity for cross generational 

events which increase understanding. Sick of the view that information available online serves the 

same purpose as learning with leadership and discussion.Don't have much time for involvement at 

present. Would appreciate any non patronising weekend event suitable for readers with dementia.

Bridgwater 608277 16 Mar 2018 12:14:36 P1-Q3 Sharing facilities with other organisations might lead to downgrading excellent services available at the 

moment e.g. not enough room for comprehensive range of "real" books.

Bridgwater 608459 17 Mar 2018 11:48:31 P1-Q4d the impacts of closing libraries will almost certainly impact on mothers and young children in more 

isolated areas like nether storey.

Bridgwater 608459 17 Mar 2018 11:48:31 P1-Q5 Could libraries in rural locations be housed in a local business to save building maintenance and other 

fees ( room in a local shop/cafe ?
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Bridgwater 609212 21/03/2018 11:46 P2-Q3a(iii) Would hope the book stock would be maintained with sufficient newly published books.
Bridgwater 609212 21/03/2018 11:46 P2-Q4 Hope as many libraries as possible will be staffed by paid staff.
Bridgwater 609748 23/03/2018 14:05 P2-Q4 My only comment would be that I feel it is essential to maintain a library service so that children have 

access to books to stimulate their interest in a wide range of subjects.
Bridgwater 610830 28/03/2018 12:47 P2-Q3a(iii) If some of the space goes to outside funding there might be an impact on
Bridgwater 610830 28/03/2018 12:47 P2-Q4 I think more funding is needed and I think everyone needs a change of government that only works for 

the rich
Bridgwater 610830 28/03/2018 12:47 P2-Q5 If some of the space goes to outside funding there might be an impact on
Bridgwater 611003 28/03/2018 22:49 P2-Q3a(iii) As a local teacher with a young family, I am delighted that Bridgwater Library will remain open. It is 

incredibly important to provide opportunities for all generations - young and old - especially in a town 

like Bridgwater. In school, we strive to create a passion for reading and thirst for knowledge so that our 

young people have ambitions and are motivated to succeed in life. I believe, the local library, should 

stand with us and be at the forefront of this goal.
Bridgwater 611003 28/03/2018 22:49 P2-Q5 Work more closely with local school - primary and secondary and offer programmes such as 

Accelerated Reader.
Bridgwater 611549 03/04/2018 13:47 P2-Q3a(iii) I thought the idea of having children's activities within the library, was to encourage them to use the 

library itself.

Some adults who might benefit from technology activities, might find it difficult to access if further out 

of town.
Bridgwater 611549 03/04/2018 13:47 P2-Q4 I agree that libraries have to change and adapt to accommodate the way we take on information, and 

use our leisure time.
Bridgwater 611549 03/04/2018 13:47 P2-Q5 May be "online" services could be explored more?

As someone who has been diagnosed as being Dyslexic late in life, and would listen to books rather 

than physically read them, I would like to have a greater access to non-fiction audio, either biographical 

or educational, possibly with photos/pictures to back up, I suppose rather like the grown up version of 

children's books that have both.
Bridgwater 613042 11/04/2018 15:10 P2-Q4 Reconsider the use of mobile libraries as most users could get to a library or arrange for someone to do 

as we do.
Bridgwater 613042 11/04/2018 15:10 P2-Q5 As above
Bridgwater 613365 13/04/2018 11:16 P2-Q3a(iii) I am glad to know that this library will exist in more or less its present form. It is a valuable community 

asset. Libraries need to be protected & to adapt a changing information technologies as well as to 

provide books.
Bridgwater 613365 13/04/2018 11:16 P2-Q4 It is important to provide library services to the surrounding village communities
Bridgwater 613365 13/04/2018 11:16 P2-Q5 Maybe a library could also offer digital training/advice on matters such as online security etc.
Bridgwater 613482 14/04/2018 11:47 P2-Q3a(iii) Nice to see that the "e" portals are to be extended. I have however, some concerns with sequental 

"borrowing" of ebooks. Why is it important to ration loans to one borrower at a time in this way.

Surely, multiple loans are the same whether sequentially or simultaneously loaned?

The DRM system you currently use complicates matters considerably!

Bridgwater 613485 14/04/2018 13:39 P2-Q4 A good local library is essential at getting young children involved in many things not just reading. I have 

3 children (5,10,12) who have enjoyed the library greatly. I'm so pleased Bridgwater is staying open, but 

fear for its future. It's a hub of any town. Does the government what us to just all stay at home on our 

computers, because that's the way it's going.
Bridgwater 613519 15/04/2018 14:46 P2-Q4 Please do not rely on public transport as the way for people to get to libraries ie North Petherton, BoS 

etc as services are being drastically cut all the time. It is no longer helpful to say that bus services etc are 

available to get to out of town libraries.
Bridgwater 613519 15/04/2018 14:46 P2-Q5 Advertise the events taking place at the Library on a wider scale - not just on social media or in the 

library itself. What about using local cafes/doctor surgery's/community centres etc to display posters of 

forthcoming events.
Bridgwater 614902 27/04/2018 07:14 P2-Q3a(iii) Although I ticked 'Bridgwater' as the Library I use most often, I also use Street, Glastonbury and Wells 

libraries (in that order of frequency) as I live somewhere between them. I also use the Mobile Library 

service too. As Bridgwater traffic gets busier I will be using that Library less. However, the 

questionnaire, up to this point, does not provide an option to state this.
Bridgwater 614902 27/04/2018 07:14 P2-Q4 A local Library is a great facility for all, particularly for the elderly and vulnerable and those without 

transport, who rely on having access to a close Library. If Street Library is closed many will be unable to 

access a Library.
Bridgwater 616062 02/05/2018 23:08 P2-Q4 I'm concerned about the loss of services in some areas as I feel that having a library building and 

associated services is important for communities.
Bridgwater 616541 04/05/2018 15:23 P2-Q3a(iii) Non specific to where the 'real' changes will take place to share impact. Maybe raise this during the 

process/meetings. return the research book area that's no longer available due to reductions.

Bridgwater 616541 04/05/2018 15:23 P2-Q4 What areas of the library services 'will' be reduced?

Will the WRVS services be affected for 'home deliveries?

Any outreach services for adults other than tech activities?

Any outreach services for disabled users?
Bridgwater 616541 04/05/2018 15:23 P2-Q5 For those that regular users of the library and it's services how will any reduction or changes effect 

those that receive home delivers, particularly those who use audio books which are already limited?

Bridgwater 617430 11/05/2018 16:38 P2-Q4 Just to maintain the excellent services and especially the audio book section
Bridgwater 617458 11/05/2018 19:10 P2-Q3a(iii) No
Bridgwater 617458 11/05/2018 19:10 P2-Q4 The Blake Museum, of which I am affiliated, has a small library of local history, used for developing 

museum services. We also help the public who may have queries.
Bridgwater 617458 11/05/2018 19:10 P2-Q5 No
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Bridgwater 617962 16/05/2018 11:49 P2-Q3a(iii) Shame that library space in the beautiful building of Bridgwater Library will be impacted but like the 

idea of library services going out into the Community as not everyone can come into a library.

Bridgwater 617962 16/05/2018 11:49 P2-Q5 I work in a local library and have always felt that closer ties could be made between our library services. 

We currently promote LibrariesWest via our VLE.
Bridgwater 617969 16/05/2018 12:10 P2-Q4 It is absolutely crucial to maintain a library as it is at the heart of the democracy process. It is also at the 

heart of a town as acommunity place. Bridgwater library could do with with a refurbishment and more 

qualify staff. Although the range of events is very good, it could do with events specifically for 

teenagers (ie: video games) and events during weekends for families.

Bridgwater 618444 18/05/2018 20:58 P2-Q3a(iii) I can understand that there is a need to share what limited space there is with other services delivered 

perhaps to warrant keeping the library open at all times. I think the more outreach the library can have 

with local pre-schools and schools the better to encourage reading and other research and linked 

activities.
Bridgwater 618444 18/05/2018 20:58 P2-Q4 As someone who works for SSE (Support Services for Education) in Somerset, the team I work for 

sometimes meet and work at the Glastonbury Hub which is above the Library there. This works well and 

I have used the quiet library space in Bridgwater to work too as I am automatically linked to the 

Somerset intranet there - it might be possible to use the space more and save money this way.

Bridgwater 619072 23/05/2018 16:29 P2-Q3a(iii) Councils and most importantly, the Government should realise that libraries are not just about books!!! 

If libraries close people, children and the community will suffer.

All these cuts by Conservative idiots in power DO NOT AFFECT THEM!!!!

We should all fight for our libraries and KEEP ALL OF THEM OPEN!
Bridgwater 619072 23/05/2018 16:29 P2-Q4 As above
Bridgwater 619072 23/05/2018 16:29 P2-Q5 As above
Bridgwater 619251 24/05/2018 12:53 P2-Q3a(iii) should be maintained as a community hub. not everyone can afford broadband and books.

free access to libraries is in keeping with the Carnegie ethos
Bridgwater 619251 24/05/2018 12:53 P2-Q4 questionnaires do not reflect the true views of the public and a referendum would give a clearer 

picture. I do not understand question 11A
Bridgwater 619251 24/05/2018 12:53 P2-Q5 a referendum would give a clearer picture of what the public want
Bridgwater 619700 27/05/2018 19:56 P2-Q3a(iii) Reducing the amount of books is not the answer
Bridgwater 619985 29/05/2018 19:55 P2-Q3a(iii) Very good to hear about outreach in the two communities.
Bridgwater 619985 29/05/2018 19:55 P2-Q4 Glad to hear Bridgwater will remain but sad to hear some buildings going in some villages.
Bridgwater 619985 29/05/2018 19:55 P2-Q5 Not really
Bridgwater 620268 31/05/2018 09:49 P2-Q3a(iii) The library is a big part of my life. I need it's services for my work. I also use it for my work on the NHS,s 

PPGs.
Bridgwater 620268 31/05/2018 09:49 P2-Q4 Please leave thing as they are. The best thing you can do is provide more computers.
Bridgwater 620268 31/05/2018 09:49 P2-Q5 Yes, provide more computers.
Bridgwater 620334 31/05/2018 13:08 P2-Q3a(iii) Am not a regular user of the library services and therefore from a very limited services and therefore 

from a very limited perspective. I only say that I lot do not see a lot of people during my use of the 

library services.

IT technology has probably affected the use of the library resources which needs improvisation to 

combat less usage.
Bridgwater 620334 31/05/2018 13:08 P2-Q4 Need improvisation and collaboration with other literary agents in the area to adopt innovative 

measures to drawer community members into the library as well as using sections of the library for 

lectures, small events etc.
Bridgwater 620334 31/05/2018 13:08 P2-Q5 None at the moment
Bridgwater 620336 31/05/2018 13:18 P2-Q3a(iii) we attend the library as a family and I would feel that any changes will have a negative effect.
Bridgwater 620336 31/05/2018 13:18 P2-Q4 Please keep the story time / Lego club!
Bridgwater 620338 31/05/2018 13:20 P2-Q3a(iii) It is essential that current services are maintained.

They are a much needed resource for the elderly and vulnerable, that may be the only outside contact 

they have.
Bridgwater 620338 31/05/2018 13:20 P2-Q5 More project to entice teenagers into libraries are required to ensure literacy rates are kept up.
Bridgwater 620340 31/05/2018 13:26 P2-Q3a(iii) I am a member of two groups at Bridgwater Library, Ancestry group being one, and I use the computers. 

Please keep these, I cannot travel, non driver and like Bridgwater Library staff.
Bridgwater 620340 31/05/2018 13:26 P2-Q4 Sharing space might seem a good solution to saving money, as long as it doesn't interfere with the 

community clubs, etc, that Bridgwater library provides and the computer use stays as I use a computer 

regularly here for research.
Bridgwater 620340 31/05/2018 13:26 P2-Q5 no
Bridgwater 620478 01/06/2018 12:46 P2-Q3a(iii) A negative decision would have a devastating blow to the population of Bridgwater and beyond.

Bridgwater 620478 01/06/2018 12:46 P2-Q4 Libraries must be kept in somerset they are essential to many people.
Bridgwater 620538 01/06/2018 17:46 P2-Q3a(iii) concerned mainly about the impact on the area with more people using the library, if their local 

libraries are closed/reduced to mobile service. the roads around the library are quite congested as it is. 

How do you propose to manage transport esp car parking for people with limited mobility to access 

Bridgwater library?
Bridgwater 620538 01/06/2018 17:46 P2-Q4 Libraries provide a vital service for the local community; the closure of a library is a sad event for all. 

Mobile library stops do not provide that sense of community nor space for people to use. Considering 

the increase in the population that live alone, libraries play an essential role in connecting people to 

their communities and reducing isolation; improving mental wellbeing. as did for me.

Bridgwater 620538 01/06/2018 17:46 P2-Q5 Focus primarily on keeping the building assets as community spaces. Potentially marketing the wide 

ranges of community use that they can offer. I hope partnerships with local community and use of 

"friends of" groups helps keep as many library buildings open as possible.
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Bridgwater 620667 03/06/2018 18:56 P2-Q3a(iii) I am a student studying at Bridgewater College and i find the library service to be invaluable. The state 

of our libraries is a reflection of our civilisation.
Bridgwater 620667 03/06/2018 18:56 P2-Q4 Yes...keep the service as it is and invest more money in it.
Bridgwater 620667 03/06/2018 18:56 P2-Q5 Increase fined and charges for DVDs and music.
Bridgwater 621174 06/06/2018 11:51 P2-Q3a(iii) Worried the library will end up with hardly any stock if it loses space in the building to other services.

Bridgwater 621174 06/06/2018 11:51 P2-Q4 Needs to be promoted more in the town/by the town council
Bridgwater 621174 06/06/2018 11:51 P2-Q5 Needs to be promoted more in the town/by the town council - maybe it would be used more then. 

some people don't know where it is or what you can do there
Bridgwater 621175 06/06/2018 11:54 P2-Q3a(iii) I'm concerned that it would mean that the library would end up really small if other services have to 

share the space. It's a brilliant library at the moment with a pretty good range of reading books, local 

books, computers etc. How could it keep all that if it's in a smaller space?
Bridgwater 621175 06/06/2018 11:54 P2-Q5 Have a big local campaign to promote the library, where it is and what it provides. I use the library and 

didnt know about the consultation meeting - there are always lots of information posters up which I 

read but I somehow missed it. I have spoken to people who don't even know we have library or where 

it is!
Bridgwater 621182 06/06/2018 12:17 P2-Q3a(iii) If space will be made smaller - will that impact on the events held within the library?
Bridgwater 621182 06/06/2018 12:17 P2-Q4 Will the changes affect how many staff you have - and in turn affect the events and service within the 

library?
Bridgwater 621279 06/06/2018 16:10 P2-Q3a(iii) I think that keeping the library open in the Bridgwater area is extremely important. A lot of vulnerable 

people use this library it is a safe place for them to go and to feel secure. It would be a great shame if 

we did not have a library our children need libraries it such a great environment for them to learn to 

read to come to storytime. To have access to books, computers etc Not everyone can afford to buy 

books or computers our children need to have this access for their studies.

Bridgwater 621279 06/06/2018 16:10 P2-Q4 Please keep our library open.
Bridgwater 621279 06/06/2018 16:10 P2-Q5 An outreach to families on low income to get the word out of the fantastic resources that the library 

has. Many of these people are unaware of the library or how it has changed and been brought up to 

date.
Bridgwater 621329 06/06/2018 20:56 P2-Q3a(iii) The outreach services to Sydenham would be close to me and we may access them if applicable.

Bridgwater 621329 06/06/2018 20:56 P2-Q4 I think community participation is a good idea - such as North Petherton with a significantly lower 

annual footfall - individual local buildings are nice but the majority attend the larger town library - so to 

maintain the smaller ones it is more cost effective to use interested volunteers.

Bridgwater 621329 06/06/2018 20:56 P2-Q5 More needs to be done to show people how much is available at the library. Esp children aged 8-15 

since they are a good target group for specific activities that don't require parents to participate. More 

interaction should be made with schools rather than schools being separate. Regular afterschool 

activities with school closing times in mind and lasting from 4-5pm to make it worth attending.

Bridgwater 621534 07/06/2018 15:24 P2-Q4 Why change what works?

Add to, but don't take away.
Bridgwater 621535 07/06/2018 15:28 P2-Q3a(iii) It would impact on anyone who does not have access to books or computers.
Bridgwater 621535 07/06/2018 15:28 P2-Q4 Unfortunately not all families have the ability to make their needs known. Often their level of education 

is limited together their children are not encouraged to make us of free facilities like the library.

Bridgwater 621541 07/06/2018 15:55 P2-Q3a(iii) The library offers a hub for the community not only is it a place to borrow books i have used the IT 

facilities to study online when I had no computer access. The library is also a quiet space where you can 

come and read and learn.
Bridgwater 621541 07/06/2018 15:55 P2-Q4 It is important to maintain the library as a community hub for learning and, supporting and encouraging 

the community. It should remain free and to be considered as something which

our council tax funds for the good of us all.
Bridgwater 621700 08/06/2018 15:00 P2-Q3a(iii) Concerned that there won't be enough space for everything if it has to shared. I use the PC and come to 

a group - where will everything and everybody go?
Bridgwater 621700 08/06/2018 15:00 P2-Q4 Its awful that the council aren't funding some of the smaller libraries as they are really important

Bridgwater 621726 08/06/2018 16:11 P2-Q5 I am not prepared to answer questions in this consultation as the web site is not secure
Bridgwater 621796 09/06/2018 12:36 P2-Q3a(iii) It impact on anyone who does not have access to books or computers
Bridgwater 621796 09/06/2018 12:36 P2-Q4 Unfortunately not all families have the ability to make their needs know. Often their level of education 

is limited so then their children are not encouraged to make use of the facilities like the library.

Bridgwater 621797 09/06/2018 12:43 P2-Q3a(iii) Given how limited the parking is around the town centre having more services will impact access and 

traffic flow.

Having more local opportunities to access services will give disabled people better access
Bridgwater 621797 09/06/2018 12:43 P2-Q4 Local libraries are key places in local communities for information, support and education. I believe that 

the loss of local libraries contributes to the fall of literacy levels in children.

keeping libraries open should be a priority not closures!
Bridgwater 621797 09/06/2018 12:43 P2-Q5 I think councillors are overpaid so money could easily be saved by cutting salaries to minimum wage. 

serving the local community is a vocation not a career move.
Bridgwater 621927 10/06/2018 21:02 P2-Q4 Libraries play an important part in the community and should not be closed. Not everyone has 

computer access and as the councils want more and more completed online, sometimes the local 

library is the only possibility of doing this.
Bridgwater 621927 10/06/2018 21:02 P2-Q5 Council tax keeps increasing, but tax payers get little in return as everything gets cut/reduced. County 

Clare's libraries in Ireland are a good example of how they should be run.
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Bridgwater 621946 11/06/2018 00:22 P2-Q3a(iii) Don't like the idea of "shared space" as this will inevitably mean less space for books and therefore less 

choice.
Bridgwater 621946 11/06/2018 00:22 P2-Q4 Be careful who you share with. "Local partners" doesn't tell me anything but if you have to take a 

tenant it's important that there is synergy or else it will turn into a circus
Bridgwater 621946 11/06/2018 00:22 P2-Q5 Yes, our libraries should be protected as a pillar of early learning for communities. Like the NHS, if that 

means paying more income tax or council tax I would be prepared to do this.
Bridgwater 621995 11/06/2018 10:16 P2-Q3a(iii) It is important to myself and my family to provide a library service as i bring my grandaughters to the 

library every 3 weeks to choose books.It is important that they enjoy books and reading.

Also we use it for reference books and i also attend the ancestry club.
Bridgwater 621995 11/06/2018 10:16 P2-Q4 Just keep it open. Anything that helps to encourage children to read and also children and adults to get 

out and about. Bridgwater library is a lovely place to visit
Bridgwater 621995 11/06/2018 10:16 P2-Q5 As above
Bridgwater 622000 11/06/2018 10:29 P2-Q4 The original consultation document mentioned Route 21 (First Bus). I would not rely on First Bus 

continuing to provide a service as an argument for access to remaining library services
Bridgwater 622003 11/06/2018 10:34 P2-Q4 Why change what works?

add to the service, but dont take any service away.
Bridgwater 622063 11/06/2018 12:34 P2-Q3a(iii) I don't think the library look at their options. Sometimes I buy a book and when I am finished I give it to 

a charity shop, I could as easily give it to the Library. If I have a new book it can be in as good condition 

as those from the library but there is no ability to donate it. Surely this would assist you funding wise?

Bridgwater 622063 11/06/2018 12:34 P2-Q4 It is dissapointing that your consultation is online when it ios likely that the people using the libraries in 

North Petherton and Nether Stowey do not have online access
Bridgwater 622063 11/06/2018 12:34 P2-Q5 As above allow for book donations
Bridgwater 622290 12/06/2018 09:44 P2-Q4 In general, libraries are a great local resource to have. I have made good use of Bridgwater library over 

the years and would like the service to be continued. The extra services you now offer are a fantastic 

addition to the traditional book lending service.
Bridgwater 622290 12/06/2018 09:44 P2-Q5 Having just gone to the next page of the survey, I am surprised by the number of questions related to 

sexual orientation. Are those questions really necessary? It doesn't feel they that they are relevant.

Bridgwater 622377 12/06/2018 12:28 P2-Q3a(iii) No
Bridgwater 622377 12/06/2018 12:28 P2-Q4 I am not good on all this technical stuff - I am now 78 & libraries have been a part of my life since I 

could read.
Bridgwater 622377 12/06/2018 12:28 P2-Q5 No
Bridgwater 622497 12/06/2018 15:54 P2-Q3a(iii) With little or no change the impact as I see it will be minimal
Bridgwater 622497 12/06/2018 15:54 P2-Q4 Some areas will be hit more than others but if funds are no available there is little that can be done, if 

some areas are underused then I see no other alternative but to reduce or cease the service to those 

areas
Bridgwater 622497 12/06/2018 15:54 P2-Q5 None
Bridgwater 622514 12/06/2018 16:21 P2-Q3a(iii) With bridgwater increasing in size and people struggling to pay for lots of things. I think retaining as 

many services as possible will provide a more positive impact for the town and hopefully help with the 

regeneration.
Bridgwater 622514 12/06/2018 16:21 P2-Q5 Bridgwater town centre post office needs a new home when they move from eastover in the coming 

weeks. Can they not move into the library where it would keep it in the town centre and potentially 

increase footfall to the library.
Bridgwater 622700 13/06/2018 09:44 P2-Q3a(iii) In the introductory text there is mention of the potential to share the existing library space in 

Bridgwater with others. This could well lead to a reduction in the space available for storing the books 

in an accessible manner and hence to a reduction in the selection of printed books available, which 

would greatly reduce the utility of the library service. The provision of additional services in Hamp (in 

the Hub?) and Sydenham is a very good idea.
Bridgwater 622700 13/06/2018 09:44 P2-Q4 When justifying changes by using bus services from outlying areas to Bridgwater there must be some 

certainty that those services will be continued. Within Bridgwater the service changes continually 

reduce the accessibility of many areas, including such important locations as the new Bridgwater 

hospital, for those with no access to their own car.
Bridgwater 622700 13/06/2018 09:44 P2-Q5 None. However, I see no reason for the questions at the end of this questionnaire on gender and sexual 

orientation.
Bridgwater 622746 13/06/2018 11:24 P2-Q3a(iii) I use the library computers and copying facilities.
Bridgwater 622746 13/06/2018 11:24 P2-Q4 This is a very important service for students, providing information and IT sevices.
Bridgwater 622747 13/06/2018 11:24 P2-Q3a(iii) this consultation does not give options, there appears to be no alternatives. the many services that 

Bridgwater library provide cover numerous activities essential to our community of all ages and for 

visitors too in a very efficient way. continues below see 4a
Bridgwater 622747 13/06/2018 11:24 P2-Q4 If they are reduced it would effect numerous people especially the old (84 years old) like me and our 

grandchildren too. It is essential that all the ground floor is kept for the libary particularly for the old 

and the young.
Bridgwater 622747 13/06/2018 11:24 P2-Q5 See 4a its all explained there
Bridgwater 622749 13/06/2018 11:29 P2-Q3a(iii) We mainly use children's dept and services so more variety of activities offered would be good.
Bridgwater 622749 13/06/2018 11:29 P2-Q4 I do not think it is realised just how much the library provides a safe social space for those who need 

company and support e,g elderly or adult with learning difficulties. This is so important.

Bridgwater 622760 13/06/2018 11:40 P2-Q3a(iii) Sharing space will help funding to continue library services - a good idea!
Bridgwater 622760 13/06/2018 11:40 P2-Q5 Art sessions
Bridgwater 622765 13/06/2018 11:44 P2-Q4 We are fortunate to have such an excellent library service please may we keep it?
Bridgwater 622765 13/06/2018 11:44 P2-Q5 Activities for school holidays e.g story writing competition.
Bridgwater 622767 13/06/2018 11:46 P2-Q4 Leave it as it is
Bridgwater 622770 13/06/2018 11:48 P2-Q3a(iii) As an individual and as a family we feel continued library services as they are all vital.
Bridgwater 622770 13/06/2018 11:48 P2-Q4 A good idea to provide outreach services in Hamp and Sydenham.
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Bridgwater 622770 13/06/2018 11:48 P2-Q5 Possibly a franchise to serve light refreshments.
Bridgwater 622775 13/06/2018 11:52 P2-Q3a(iii) will be too confining and experience in the library would have a great impact
Bridgwater 622775 13/06/2018 11:52 P2-Q5 should only be used for original purposes
Bridgwater 622780 13/06/2018 11:58 P2-Q3a(iii) I hope the library will keep its same opening hours as I can only visit when friends bring me.
Bridgwater 622780 13/06/2018 11:58 P2-Q4 Chat and sharing groups are a useful way to keep in contact and support the elderly in our community.

Bridgwater 622780 13/06/2018 11:58 P2-Q5 Library time for shared - reading aloud - this could focus on local history or fiction.
Bridgwater 622785 13/06/2018 12:04 P2-Q3a(iii) I, myself and whole family from the age of 93 yrs to 4 yrs would be devastated to lose library services.

Bridgwater 622785 13/06/2018 12:04 P2-Q4 Possibly coffee served with biscuits might help.
Bridgwater 622785 13/06/2018 12:04 P2-Q5 Possibly it would be better if free speech was more cherished instead of politically correct totalitarian 

limit our freedom.
Bridgwater 622880 13/06/2018 14:01 P2-Q3a(iii) This proposal is fine but the intention to closer libraries in other parts of Sedgemoor is reprehensible 

and should not be allowed to happen.
Bridgwater 622880 13/06/2018 14:01 P2-Q4 Libraries are an invaluable resource and a key part of what qualifies us to call ourselves a civilised 

society. Any reduction of the service cannot be justified in real terms.
Bridgwater 622880 13/06/2018 14:01 P2-Q5 We are constantly told that SCC needs to be saving money? Why? Because our 'leaders' subscribe to a 

mindset that punishes the poor for their poverty and to further line the pockets of the rich for their 

supposed virtue. Future generations (if we are lucky enough to see any given the level of destruction 

these 'leaders' are causing) will condemn these actions and will pay the price for them.

Bruton 594144 29 Jan 2018 18:53:55 P1-Q4d I guess empty ex library buildings could house homeless ..

Bruton 594144 29 Jan 2018 18:53:55 P1-Q5 Sack all the Tories off the council ...

Bruton 595223 31 Jan 2018 06:56:30 P1-Q4d 1 day or half day ooening rather than none. Lack of access to free computers in Bruton would cause a 

prob l em for sone.

Bruton 595480 31 Jan 2018 12:10:42 P1-Q3 Bruton Library, as with all other libraries, should remain open.

Bruton 595480 31 Jan 2018 12:10:42 P1-Q4d Rural bus services are, in terms of the future, unreliable and also under threat. Many people do not use 

computers - the very young, who should not, and the elderly who often cannot. A library is an 

important social focal point of a community. Money by the council should be earmarked, regardless of 

loss of funding, for libraries and bus services and reductions made in other areas.

Bruton 595480 31 Jan 2018 12:10:42 P1-Q5 yes, pay executives less, have less of them and look at the real impact many of your initiatives have in 

improving the lives of all socio economic groups. Such as absurd amounts of money spent on gender 

and diversity, evidenced by the questions below. Quite how one's sexuality relates to opinions on 

libraries is beyond me.
Bruton 595700 31 Jan 2018 16:03:08 P1-Q3 Bruton is developing as a cultural centre with the Hauser & Wirth gallery, artists studios, and high 

quality restaurants. The closure of the library would be a serious diminishment of the cultural 

landscape. The council does not own the library buildings and no sale of asset is possible. The cost of 

the current service will be minimal and of the same order as providing a mobile service.

Bruton 595700 31 Jan 2018 16:03:08 P1-Q4d The proposal takes no account of the increase in population of Bruton as a result of housing 

developments, current and pending, as part of the County Plan.

Bruton 595700 31 Jan 2018 16:03:08 P1-Q5 Keep Bruton library open on the existing basis.

Bruton 596697 2 Feb 2018 12:56:46 P1-Q3 Bruton library is very conveniently located for my family to access. If Bruton library were to close and 

be replaced by a mobile service, this may make access more difficult if we had to travel further. I 

understand it may be necessary for the community to support the continued running of the current 

service, but I know this will require significant commitment from local individuals.

Bruton 596697 2 Feb 2018 12:56:46 P1-Q4d My family has used the Bruton library a lot in recent months after we moved very near-by. It has been 

hugely beneficial to my children's reading since we've been able to easily access many books they find 

interesting, which we could not afford to buy. I fear that any disruption to this library service provision 

could badly effect our ability to access the resources we have come to value greatly.

Bruton 596765 2 Feb 2018 15:16:41 P1-Q3 A town the size of Bruton should be able to support a library open 3 sessions a week as currently. I am a 

volunteer for a parent and toddler Rhymetime group, and it would be sad to lose the opportunity to 

meet up and encourage literacy were lost. The library holds other events in term and holiday time. It is 

a disgrace that central government funding has been cut so drastically.

Bruton 596765 2 Feb 2018 15:16:41 P1-Q4d It would be a tragic loss of an important facility, which the town has enjoyed for over a hundred years. 

Once lost, it is very unlikely to be regained.
Bruton 596765 2 Feb 2018 15:16:41 P1-Q5 More publicity locally, through the council, community office and schools to let people know the threat 

that Bruton library is under and to encourage even more use of the library.
Bruton 596801 2 Feb 2018 16:17:47 P1-Q3 As a frequent user I feel it would be a great sadness to close the library. As it would be for any library.
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Bruton 596801 2 Feb 2018 16:17:47 P1-Q4d We have an anomaly in Bruton, so I would be concerned about the building which is in trust for the use 

of the community.
Bruton 596801 2 Feb 2018 16:17:47 P1-Q5 I am a volunteer already, but perhaps we could make it more community information friendly.

Bruton 596802 2 Feb 2018 16:24:53 P1-Q3 My main reason for disagreeing is the fact that the Ward Library building was given to the town a 

hundred years ago for use as a library, by a Bruton benefactor. This means, as I understand it, that the 

rent paid by the County , is peppercorn.
Bruton 597447 5 Feb 2018 08:56:24 P1-Q3 I'm not sure how Community Partnership operates but I would strongly like the library to continue in it 

current format. It is already open for a limited time each week and we are using it 1 or 2 times a week 

so would be severely impacted if it was switched to a mobile service that I assume would not come 

more than once a week at best.
Bruton 597475 5 Feb 2018 10:05:00 P1-Q3 Bruton library is more than a simple library, it is part of the social centre of the town.

References to bus access are a bit misleading, the busses are very few and far between.

Bruton has an increasingly ageing population making a fixed (not mobile) library sevice more important, 

not less.
Bruton 597475 5 Feb 2018 10:05:00 P1-Q4d Bruton is somewhat isolated, like many small towns in somerset, but is a growth area and so deserves 

increased social support not less.
Bruton 597475 5 Feb 2018 10:05:00 P1-Q5 It already appears to be very good value for money with the council only paying a peppercorn rent and 

volunteers supporting it. It is not made clear what form a "Community Library" would take, but it 

implies a far more precarious existence. Bruton library is in a very good location for revenue generating 

events. Ths could be pursued, evolving naturally as a joint library and community resource. 

Bruton 598083 6 Feb 2018 22:55:03 P1-Q3 I pay my council tax therefore why should I not receive the same level of library service as somebody 

living in one of the towns
Bruton 598083 6 Feb 2018 22:55:03 P1-Q4d Community led is not the way forward

Bruton 598083 6 Feb 2018 22:55:03 P1-Q5 Yes leave well alone,.

Bruton 599335 11 Feb 2018 21:38:23 P1-Q3 The important thing to remember is the building the library is in was left by its previous owner to be 

specifically used as a library for the benefit of the local community. If it closes what will happen to it if 

these covenants are in place? For me the library has to stay open. The mobile library would not be 

something I would use.
Bruton 599335 11 Feb 2018 21:38:23 P1-Q4d To continue...the restricted library opening hours make it hard for me to visit at the best of times due to 

the fact I work for a living. A mobile library would make it even harder to visit. The hours are why the 

footfall doesn't compare to Wincanton or Castle Cary therefore the statistics that justify these 

proposals are flawed. To make a true comparison the opening hours should be same.

Bruton 599335 11 Feb 2018 21:38:23 P1-Q5 Make it part community & part council led. Could Hauser & Wirth be approached to help support it? 

The library is not promoted as the asset it is if it's profile was raised it would be used more. Libraries are 

becoming like banks, closing down & disadvantaging & inconveniencing those who need them most.

Bruton 599923 14 Feb 2018 08:35:58 P1-Q3 Technically I fall in the Frome catchment area, Bruton is my nearest library but Wells is the one I pop 

into from time to time simply because Wells is where I now have to go to the bank (all closer branches 

having been closed). Your concept of catchment areas doesn't work in the context of small villages with 

limited transport. Our issues are where can I park, at what cost and what else is there

Bruton 599923 14 Feb 2018 08:35:58 P1-Q4d I think it is essential you keep Shepton Mallet open and work with the schools to encourage use. 

Shepton is both relatively deprived for the area and doesn't have access to a proper bookshop despite 

being quite a sizeable town. Closing the library is another nail in the high street's coffin. Bruton has a 

very active local community who would volunteer to assist I am sure, Shepton much less so.

Bruton 600071 14 Feb 2018 16:40:03 P1-Q3 Pitcombe Parish Council would like to see services to continue to be provided at the library buildings in 

Bruton and Castle Cary. The Council would not like to see the permanent building replaced with a 

mobile library service because this would strictly limit access to library services.

Bruton 600071 14 Feb 2018 16:40:03 P1-Q4d Pitcombe Parish Council feels that maintaining library services in permanent buildings is preferable to 

replacing them with a mobile library service.

Bruton 603753 28 Feb 2018 13:41:30 P1-Q3 Would reduce everones ability to use the library in a practical way for the opening hours we currantly 

have and the selection of books and services would have to be masively reduced.

Bruton 603753 28 Feb 2018 13:41:30 P1-Q4d Many people who live hear have no personal transport and getting to other librarys would be difficult.

Bruton 603753 28 Feb 2018 13:41:30 P1-Q5 Keep it open.

Bruton 603824 28 Feb 2018 15:21:38 P1-Q3 I would prefer a mobile library with a qualified librarian than a library run by unqualified volunteers. 

But I would prefer the latter than nothing at all.

Bruton 603824 28 Feb 2018 15:21:38 P1-Q4d Regular ability to collect books, read newspapers, gather together. It would be a loss of an important 

amenity.

Page 12 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Bruton 603824 28 Feb 2018 15:21:38 P1-Q5 None that the local council have not already mulled over.

Bruton 604002 1 Mar 2018 10:20:47 P1-Q3 your proposal to upgrade the mobile library to Bruton is not very good.

Far better to ask for volunteers to man the library which I would be willing to do to keep it open, I am 

sure lots of other people would too.
Bruton 604002 1 Mar 2018 10:20:47 P1-Q4d Closing our library will be a mistake, it is used a lot considering the amount of people in Bruton, I for 

one like the experience of holding a book and turning the pages, most people I know do not have a 

kindle and do not want one, on the other hand hard backs and paper backs are sometimes not 

appropriate. Please do not close. Bruton library.I think the idea of volunteers would bring

Bruton 604002 1 Mar 2018 10:20:47 P1-Q5 I think the idea of volunteers manning the library very good, it would bring the community closer 

together.

Bruton 606907 11 Mar 2018 12:41:01 P1-Q4d Hope a community partnership can be found

Bruton 607634 14 Mar 2018 11:51:00 P1-Q3 I do not agree that the library should close and be replaced with a mobile service. It is unclear what the 

option of it remaining open with community involvement actually means

Bruton 608603 18 Mar 2018 10:16:39 P1-Q3 Bruton Library building is owned by the Trustees. If the county can no longer run this library it seems 

ideally placed to become a Community Library. Th emain problem would be the rate cost. Hopefully a 

charity could be formed for 'Bruton Community Library' to circimvemt this problem. The community 

should certainly ahve the opportunit to run a community library in conjunction with the County Servi

Bruton 608603 18 Mar 2018 10:16:39 P1-Q4d Apart from the impact on the volunteers, relatively little, although the service will never be that 

provided by trained and excellent librarians

Bruton 608605 18 Mar 2018 10:47:41 P1-Q3 My son loves going to the Bruton library and so do I. More and more families are moving to Bruton at 

the moment. It would be such a shame to close it down.

Bruton 608605 18 Mar 2018 10:47:41 P1-Q4d I don't drive like many other families in Bruton. Not having the library local would mean I can't take my 

son to the library regularly which would be a shame.

Bruton 608605 18 Mar 2018 10:47:41 P1-Q5 if it's costing to much to run maybe it could open only once a week instead?

Bruton 608609 18 Mar 2018 12:21:41 P1-Q3 The bus service to Wincanton is unreliable and infrequent. Many Brutonians would not be able to 

access public transport and do not have their own transport. My understanding is that the building 

housing the library in Bruton was left as a legacy to the town to be used as a library The library offers a 

lifeline to many and is a great service to those that use it
Bruton 608609 18 Mar 2018 12:21:41 P1-Q4d The majority that use Bruton library do not have any reasonable access to any other library due to the 

location of the town and lack of public transport Librarianship is a skilled profession and community 

volunteers do not have the expertise to run a library effectively, however well meaning.

Bruton 608609 18 Mar 2018 12:21:41 P1-Q5 Keep Bruton library open

Bruton 611006 28/03/2018 23:03 P2-Q3a(iii) No
Bruton 611006 28/03/2018 23:03 P2-Q3b(iii) Although I don't use the library much, I think that not having an actual library building would mean that 

even fewer people would use the mobile facility. I occasionally take my 3 yr old grandson to the library 

and there wouldn't be same opportunity and space to spend time browsing through books with him.

Bruton 611006 28/03/2018 23:03 P2-Q4 Although the libraries may be under-used, any that are closed will be lost for good so as many as 

possible should be kept open.
Bruton 611006 28/03/2018 23:03 P2-Q5 I expect that, like me, many people are not aware of all the things that libraries offer, so more publicity 

to highlight these might help. For example, the page about the library on Bruton's official website 

doesn't say anything about what people can use the library for, other than borrowing books. Perhaps 

the Libraries Service could ensure that this information is provided.
Bruton 612446 07/04/2018 22:21 P2-Q3a(iii) When our children were young we visited the library every week and it was very influential in making 

them lifelong readers and academically interested. I believe our community and children will be 

deprived of a crucial local service should the library be closed.
Bruton 612446 07/04/2018 22:21 P2-Q3b(iii) A mobile library will not offer the focal point and flexibility for people to visit and borrow books and use 

other library services such as digital and online.
Bruton 612446 07/04/2018 22:21 P2-Q4 I would be willing to give my time to help with the upkeep of the library.
Bruton 612446 07/04/2018 22:21 P2-Q5 Offer one of the rooms in the library as a leasehold for a for a local business to open a bookshop. This 

would increase footfall and potentially create a full time service.
Bruton 612809 10 Apr 2018 13:32:42 P1-Q3 I agree with the idea of a local community partnership not a mobile library stop. I would be happy to 

volunteer to support such a thing.

Bruton 612809 10 Apr 2018 13:32:42 P1-Q4d Libraries provide important community service and are an opportunity for everyone to access books 

regardless of income. Also children have to wait for ordered book to arrive which they are not used to 

doing in today's immediate society.
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Bruton 612809 10 Apr 2018 13:32:42 P1-Q5 I would strongly support community led library to keep the library open.

Bruton 612811 10 Apr 2018 13:53:45 P1-Q3 It seems to me that if we are seriously in danger of losing our library, it is indicative of a country in 

decline.

Bruton 612811 10 Apr 2018 13:53:45 P1-Q4d We are, between 2018 and 2028, expecting 600 new houses in Castle Cary. Are we seriously threatened 

with the loss of our such loved library? We are an aging population - older people love their reading. 

And children must be encouraged to get into the habit of reading, and away from 'on line'. Good 

literature entails a love of books.
Bruton 612811 10 Apr 2018 13:53:45 P1-Q5 If the library can be retained, it is surely possible to arrange a team of voluntary librarians (albeit with 

the help of a 'professional). The library could possibly open for shorter hours, but on no account should 

we lose it.
Bruton 613130 12/04/2018 08:38 P2-Q3a(iii) A library is far more than somewhere to exchange books. The building and freedom to wander and 

choose books, Audio books, music, film, get information, study, etc in a warm and welcoming 

environment is essential to health education and well-being in our communities. They are vital points 

of access for members of our community from the very youngest to the very oldest. It is especially 

important to those in our communities who are vulnerable to isolation.

Bruton 613130 12/04/2018 08:38 P2-Q3b(iii) A mobile service is inadequate and impersonal and will not be well used by the community. We have 

established a very busy rhyme time recently in Bruton and have had our first successul children's craft 

event. Neither of these could happen without a physical library building.

It is just not the same and a library is so much more than a book exchange. Councils should prioritise 

the well-being and enrichment of communities through cultural support and infra-structures provided 

by libraries.
Bruton 613130 12/04/2018 08:38 P2-Q4 I think that keeping libraries open is particularly vital to a thriving high street in rural communities. 

Perhaps more work could be put into making Bruton library a more vital information point in 

conjunction with other services for health, well-being and education. Having town council information 

point, citizen's advice, book groups (including cross-generational ones), dementia cafe, etc.

Bruton 613316 13 Apr 2018 08:57:56 P1-Q3 I don't think a mobile van would meet the need of Bruton people.

Bruton 613316 13 Apr 2018 08:57:56 P1-Q4d Closing the library would have a detrimental effect on the community.

Bruton 613316 13 Apr 2018 08:57:56 P1-Q5 Volunteers could/would man the library. How about amalgamating with the museum.

Bruton 613471 13/04/2018 18:41 P2-Q3b(iii) As a teacher and parent within the community, I know the importance of access to books for all 

children and many parents would not be able/want to travel out of Bruton to access the services 

elsewhere. My daughter (aged 3) enjoys the rhyme time at the library as well as visiting with her 

nursery and along with her brother (aged 5) they have enjoyed events held there as well as borrowing 

books. Closing The library would remove a valuable service to the community.

Bruton 613475 13/04/2018 21:00 P2-Q3a(iii) I would prefer that the library is maintained by somerset libraries
Bruton 613475 13/04/2018 21:00 P2-Q3b(iii) A mobile library would not compensate for the loss of the current library.
Bruton 613475 13/04/2018 21:00 P2-Q5 Maintain Bruton library as it is with greater opening hours
Bruton 613525 15/04/2018 16:55 P2-Q3a(iii) It is already a fairly limited service which is proportionately used more than the other 2 libraries in this 

section - but as I understand there would be even less support in this new proposal than for the other 

two libraries so it appears to be a highly discriminatory proposal.
Bruton 613525 15/04/2018 16:55 P2-Q3b(iii) The idea of a mobile library making a once a month stop is a proposal which smacks of gesture politics. 

and is effectively closing down a library service altogether.
Bruton 613525 15/04/2018 16:55 P2-Q4 I don't really like either proposal but A is certainly preferable
Bruton 613525 15/04/2018 16:55 P2-Q5 I am not sure that there is any real rationale for changing the existing arrangement so I do not 

understand the need for change at all. It may be that the argument has to be with Central Government 

to restore some of the funding support to local authorities.
Bruton 614392 23/04/2018 15:48 P2-Q3a(iii) The current library building is subject to a trust - it can only be used as a library therefore any other 

option would require breaking the rules of the trust.

It is a small library but well used and a significant asset to the town.
Bruton 614392 23/04/2018 15:48 P2-Q3b(iii) See 3a (iii)
Bruton 614408 23/04/2018 17:54 P2-Q3a(iii) Personally, I am saddened by the possible loss of our lovely Bruton library. You walk into an 

atmosphere geared for books, information, friendliness. I run a book club and Bruton Library has been 

exceedingly helpful, supportive and reliable. It has encouraged me to begin this book club and has 

always helped in anyway it can. I would be truly lost if it closed. PLEASE KEEP IT GOING!

Bruton 614408 23/04/2018 17:54 P2-Q3b(iii) Our book club would be pretty impossible to run smoothly if relying upon a mobile library centre that 

stops possibly only once a month, in fact, impossible to run.
Bruton 614408 23/04/2018 17:54 P2-Q4 Just feel another cog in the wheel for taking away library services altogether. The library being run from 

a van wouldn't encourage people, as a library does. Our Bruton library caters so much for the people of 

this town whereas a library van wouldn't at all ie posting notices about forthcoming events, holding 

events in the library...and may cut out young families from visiting to look at books.

Bruton 614408 23/04/2018 17:54 P2-Q5 No, I don't at the moment.
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Bruton 614411 23/04/2018 19:04 P2-Q3b(iii) It rips a key institution out of the heart of the community, it would change my vote in elections (i.e. 

against those that closed a key element of social capital)
Bruton 614415 23/04/2018 20:28 P2-Q3a(iii) Please keep the library in a building, it provides an important community venue that could not be 

achieved in a mobile service
Bruton 614415 23/04/2018 20:28 P2-Q4 Libraries are crucial venues and I'm sure closures would be swiftly regretted and difficult to undo

Bruton 614415 23/04/2018 20:28 P2-Q5 Collaboration with local schools to increase staffect hours??
Bruton 614424 23/04/2018 22:28 P2-Q3a(iii) It may bring the community together and bring more awareness to all of the facilities and services 

available through the library.
Bruton 614424 23/04/2018 22:28 P2-Q3b(iii) It will mean the removal of a safe sanctuary on a community already desperate for spaces available for 

the community outside the home.
Bruton 614425 23/04/2018 22:37 P2-Q3a(iii) My children are both book worms and regularly use the library to get books out on their way home 

from school, they would be devastated if it were to close
Bruton 614425 23/04/2018 22:37 P2-Q3b(iii) Parking is sparse in the town and potentially the times the 'library ' is there it won't be at a convenient 

time for the school children
Bruton 614425 23/04/2018 22:37 P2-Q5 Get the schools ( Bruton Primary, sects etc) involved
Bruton 614459 24/04/2018 10:12 P2-Q3a(iii) Yet another attempt to close this valuable community facility. Many people who have no computer 

access use the library. It is also a important place for the older folk.
Bruton 614459 24/04/2018 10:12 P2-Q4 Keep it as it is. We pay more in taxes, there are more people in the county, more business than ever, 

but the services are being cut. No more
Bruton 614464 24/04/2018 10:26 P2-Q3a(iii) Bruton is a town full of young families. The library is a fantastic resource for us and a community hub.

Bruton 614464 24/04/2018 10:26 P2-Q3b(iii) It would take away the community nature of the library and easy access to all its offerings. As a mother 

of two small children this would impact me greatly.
Bruton 614497 24/04/2018 12:50 P2-Q3a(iii) The library building in Bruton is an extremely important local resource and one that should not be 

closed down.
Bruton 614497 24/04/2018 12:50 P2-Q3b(iii) A mobile library service, whilst a good thing if no other alternative is available, cannot provide the same 

community service that a library in a building can give to a town.
Bruton 614497 24/04/2018 12:50 P2-Q4 Please consider this extremely carefully before making a final decision.
Bruton 614510 24/04/2018 13:53 P2-Q3b(iii) When I was a child living elsewhere in the country we only had a mobile library. It feels like a very 

retrograde step. With limited space the books and other materials are hugely restricted, plus there is no 

room for the many services the library presently offers, thereby becoming less useful and relevant to 

the community. The saddest thing of all is that children are never introduced to the library and thus 

probably condemning its future through Lack of knowledge.
Bruton 614510 24/04/2018 13:53 P2-Q4 If the local community really wants the library to remain I'm sure it'll happen.
Bruton 614553 24/04/2018 15:45 P2-Q3a(iii) The Bruton library is not just a lending library but a community meeting place. I use it's book lending 

services considerably as I read a lot and cannot afford to buy books on a regular basis. If Bruton was to 

close the next nearest is either Wincanton or Frome, a considerable distance to travel for services 

which should be provided locally in a town that is increasing in size.

Bruton 614553 24/04/2018 15:45 P2-Q3b(iii) A monthly visit by a library service falls very short of what is required in a town the size of Bruton. 

Whilst Bruton may not hold a huge range of titles it is very convenient as a pick up/drop off point 

because it is open several times a week. A once a month drop off point will mean needless retention of 

books pending next visit. It also lacks the community facilities that a permanent building provides.

Bruton 614581 24/04/2018 19:28 P2-Q3a(iii) I am involved in a preschool and try to get the children's family to get books out for their children, to 

help them prepare for learning to read when they start school.
Bruton 614581 24/04/2018 19:28 P2-Q4 Young children need lots of different books to prepare them for school life and families enjoy knowing 

there is somewhere they can get books without any financial stresses.
Bruton 615176 29/04/2018 16:44 P2-Q3a(iii) Whilst I recognise that LA's are under great financial pressure, I think that Libraries are such an 

important resource to a Community that the proposals are a very regressive step; but would support 

option A as the lesser of 2 evils. As I understand it Bruton Library will have no financial contribution 

from the LA. Given the size of its population, the library is used by a higher proportion of people than 

Castle Cary so I am not sure why it is to be penalised in this way.

Bruton 615176 29/04/2018 16:44 P2-Q3b(iii) A monthly mobile service would be tantamount to withdrawing library services to Bruton - it is so 

limited that I can imagine very few people continuing to use the library. Imagining that anyone can 

organise their life in a way that they can be available for this one limited time a month is so unrealistic 

that I could predict that it would be a very short time before the service was withdrawn with the reason 

being given - the service not being sufficiently well used!
Bruton 615176 29/04/2018 16:44 P2-Q4 I have already expressed my thoughts.
Bruton 615176 29/04/2018 16:44 P2-Q5 The fight should really be with Central Government to increase the funding to LAs so that this 

decimation of services for local communities does not have to be carried out..
Bruton 615752 01/05/2018 22:32 P2-Q3a(iii) The library is a valued part of Bruton. It manages its level of footfall despite the limited opening hours.

Bruton 615752 01/05/2018 22:32 P2-Q3b(iii) It would have a negative impact bringing a large vehicle into Bruton when there is no obviously 

convenient central point for it to work from.
Bruton 615752 01/05/2018 22:32 P2-Q4 The availability of a library service has many positive effects on the educational development of the 

young and maintaining the mental/cognitive health of the older members of the community.

Bruton 615752 01/05/2018 22:32 P2-Q5 Bruton is a strong community which values community projects.
Bruton 618080 16/05/2018 19:56 P2-Q3a(iii) It completely depends on staffing - if staffed primarily by the Council with support from volunteers, 

then it would be fine. If staffed primarily by volunteers, it could be difficult to maintain the proposed 

opening hours.
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Bruton 618080 16/05/2018 19:56 P2-Q3b(iii) It would be so very sad. It is a lovely building and whenever I go in, there are other adults and children. 

A mobile library would be limited inthe breadth of its contribution to the community.
Bruton 618080 16/05/2018 19:56 P2-Q4 As you have yourself pointed out in the long list of services and facilities your libraries offer to the 

people of Somerset, libraries are an essential part socially and intellectually of the lives and wellbeing 

particularly of children and their parents and carers, those who live alone and the elderly. They are part 

of the glue that bind people together. Essential that they are properly funded.

Bruton 618080 16/05/2018 19:56 P2-Q5 JUST KEEP THEM ALL OPEN AND IMPROVE THE PUBLICITY OF WHAT THEY OFFER TO ALL AGES. 

TEENAGERS COULD BE ENCOURAGED TO READ TO CHILDREN AND HELP THE ELDERLY WITH THEIR ICT 

SKILLS. THE ELDERLY COULD RUN HISTORY CLASSES FOR CHILDREN. STRONGER LINKS WITH LOCAL 

SCHOOLS WOULD INCREASE FOOTFALL. TEENAGERS COULD DO WORK EXPERIENCE IN THEIR LOCAL 

LIBRARY.
Bruton 619533 25/05/2018 16:46 P2-Q3a(iii) If the proposed developed to the point of using local volunteers as librarians it might see the library 

building being used for community purposes on non-library days for meetings, classes, demonstrations 

of educational technology & so on. This would benefit the community. The existing library building is in 

a very good spot; losing it would be a mistake.
Bruton 619533 25/05/2018 16:46 P2-Q3b(iii) This is very much the worse option. It probably means difficulties in finding a site for the vehicle, which 

can only carry limited stock. There will also be risks of delivering the service in poor weather for the 

driver. The thought of children scampering in & out of a vehicle parked next to traffic would be a 

concern.
Bruton 619533 25/05/2018 16:46 P2-Q5 option A should be developed to explain & investigate its wider use as a community asset.
Bruton 620511 01/06/2018 15:07 P2-Q3b(iii) A MONTHLY SERVICE WOULD NOT BE ADEQUATE FOR THE NUMBER OF ELDERLY PEOPLE USING THIS 

SERVICE
Bruton 620514 01/06/2018 15:14 P2-Q3b(iii) A monthly service will not provide enough coverage for the elderly and infirm in the area.
Bruton 620779 04/06/2018 14:38 P2-Q3a(iii) Our library cannot succeed if it is underfunded; people will not use it if the stock of books feels 

outdated (which to me it does). A mobile library must inevitably carry a smaller number of books and I 

think that will simply cause library use to spiral lower.
Bruton 620808 04/06/2018 16:21 P2-Q3a(iii) in this day and age, its marvelous that parents take their children and spend time in the library with 

them. Because at home, sometimes individuals get on with other matters
Bruton 620808 04/06/2018 16:21 P2-Q3b(iii) The centre of Bruton, where most people can get to, does not lend itself to the parking of a mobile 

library
Bruton 620808 04/06/2018 16:21 P2-Q4 Personnaly, I'm feed up with us not getting what we deserve and have a right to, when we pay council 

taxes, for these services
Bruton 620808 04/06/2018 16:21 P2-Q5 yes, ask for more money from Parliament
Bruton 621028 5 Jun 2018 16:48:36 P1-Q3 The best of a very bad job. Giving up a local library is a very bad idea as it should continue to be a local 

'hub' to which locals and visitors can drop in to get trial information and help. As children we joined and 

out of our local library for all sorts of information and each time I have moved to a new area I have 

relied on the local librarian for good information, advice or introduction.

Bruton 621028 5 Jun 2018 16:48:36 P1-Q5 If encouraged I feel sure you could expect more voluntary help.

Bruton 621031 5 Jun 2018 16:54:00 P1-Q3 It's an invaluable part of the community and I'd dearly love it to stay. The kids and I go at least once a 

week and I put some of their enjoyment of reading down to the library.
Bruton 621031 5 Jun 2018 16:54:00 P1-Q4d It's a lifeline for the older people and gives community members 'something to do'. Invaluable esp. 

given the loneliness epidemic and the effect that has on mental health.
Bruton 621032 5 Jun 2018 16:59:31 P1-Q3 From time to time I need the expertise of a professional to get a scholarly work not available in 

Somerset. It is unlikely that a volunteer would be able or experienced enough to secure that service.

Bruton 621032 5 Jun 2018 16:59:31 P1-Q4d It is vital - in the exact sense of that word - that the recently increased collection of scholarly books 

relating to Bruton and Somerset remain locally accessible. Facilitating scholarly research and writing are 

part of the purpose of a library. Obliging users to travel and park and walk is unreasonable.

Bruton 621032 5 Jun 2018 16:59:31 P1-Q5 An allocation of regular time to a library which costs so little of the public purse as Bruton's is a 

necessity in place of education.
Bruton 621037 5 Jun 2018 17:08:09 P1-Q3 Bruton needs a library as does Cary. The problem is the lack of public awareness of the services our 

libraries offer - an expansion of this will offset the need to close our library services. An increased 

partnership with the local community is a possibility but I unequivocally oppose the idea of the mobile 

library. Please raise awareness of services offered. I would like my family to use it more

Bruton 621037 5 Jun 2018 17:08:09 P1-Q4d Libraries are a source of accessible knowledge and resources that must be retained in all communities. 

Work must be done to improve public awareness as these local community hubs can go a long was to 

help us all.
Bruton 621037 5 Jun 2018 17:08:09 P1-Q5 encourage more participation form local community. I would help.

Publicise services, social media - local social media pages.
Bruton 621334 06/06/2018 21:44 P2-Q3a(iii) The Library building is owned by a trust. To use it for any other purposes would involve breaking the 

trust.
Bruton 621334 06/06/2018 21:44 P2-Q3b(iii) Where? When? Access for elderly? Access for other groups!e.g. Rhyme Time, talks etc using current 

library.
Bruton 621334 06/06/2018 21:44 P2-Q4 Reading and talking books Re a lifeline for many, not just the elderly.
Bruton 621334 06/06/2018 21:44 P2-Q5 Stop wasting money on care for those who should be caring for themselves.
Bruton 621356 07/06/2018 08:09 P2-Q3a(iii) The library building should be used on days when library not open for small groups and as a community 

workshops ie family history ,citizens advice, training for elderly on computor use.
Bruton 621356 07/06/2018 08:09 P2-Q3b(iii) Mobile libraries rely on time being appropriate parking already a problem it has limited appeal. ideal 

for remote communities with lack of transport connection.
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Bruton 621356 07/06/2018 08:09 P2-Q4 The building housing the Library was set up for town use by the Ward family. If this closes what use 

would the building be put to or would it be sold off even if possible to a developer. It is in a central 

position at the end of high street and should be preserved for Town use as intended by the family .

Bruton 621356 07/06/2018 08:09 P2-Q5 Diversify the use of the building maintaining library but maybe sell books ,music. Bruton has long 

history with people researching their roots in town keep this as part of records kept by Museum photo 

resource.
Bruton 621390 07/06/2018 10:05 P2-Q4 Should be adequately funded by government
Bruton 621518 07/06/2018 13:42 P2-Q3b(iii) A mobile library does not offer the same welcoming space that is offered by the current library in 

Bruton and the service would be far less frequent.
Bruton 621526 07/06/2018 14:23 P2-Q3a(iii) Providing the services offered remain the same, I don't see any significant impact. Strongly object, that 

if a future partnership should end/fail, that Somerset County Council would revert to a mobile service 

without any consultation. I wasn't aware we live in a dictatorship.
Bruton 621526 07/06/2018 14:23 P2-Q3b(iii) This proposal would heavily impact upon the disabled, young, dis-advantaged and people in full time 

employment who currently use the library on a Saturday morning.
Bruton 621526 07/06/2018 14:23 P2-Q4 Despite the government maintaining that austerity effects all levels of society, it impacts mainly on the 

poorest strata of the community and the young, dis-abled and dis-advantaged. The ability to borrow 

books to aid reading skills is a fundamental principle in all civilised countries. That includes the UK. The 

closing of libraries is a degradation of our standards.
Bruton 621526 07/06/2018 14:23 P2-Q5 Reduce the expenses paid to top levels of council officers and streamline managerial posts within the 

council. Also, stand your ground against government by banding together with other councils to fight 

austerity where it impinges on the poorest and dis-advantaged.
Bruton 621663 08/06/2018 12:18 P2-Q3a(iii) Disgraceful that SCC can no longer afford to provide this service. Maybe you ought to have put up 

Councill tax over 7 years
Bruton 621663 08/06/2018 12:18 P2-Q3b(iii) You only have 1, is it to be a 24/7 service?
Bruton 621663 08/06/2018 12:18 P2-Q4 Neither
Bruton 621663 08/06/2018 12:18 P2-Q5 Stop squandering resources on pet projects and extra cabinet members
Bruton 622298 12/06/2018 10:04 P2-Q3a(iii) The library building would be open more regularly, therefore, more useful than a once a week mobile 

service. Oh my this could be one a month - even worse! Our book club would be very difficult to run if 

mobile. I see many children and older people using the library. You can't beat a library for children to sit 

and browse comfortably.
Bruton 622298 12/06/2018 10:04 P2-Q3b(iii) a once a month mobile will probably discourage most as not accessible each week. People will 

forget/not realise/not be able to attend the once a month library service and probably give up 

completely.
Bruton 622298 12/06/2018 10:04 P2-Q4 One other point - having a building gives the whole community spend time at the library browsing the 

books which are on offer. A mobile library will take this away. How can we encourage our next 

generation to discover the beautiful world of books - book shops don't allow the same freedom.

Bruton 622298 12/06/2018 10:04 P2-Q5 No - unless, if the library building were to close - would suggest once a week rather than once a month.

Bruton 622754 13/06/2018 11:35 P2-Q3a(iii) This is a small rural community and closing the Library will affect the most vunerable and elderly people 

who do not have the means to get to other Libraries due to lack of public transport. I realise that is is 

probably not the busiest Library.
Bruton 622754 13/06/2018 11:35 P2-Q3b(iii) I don't think an additional mobile library stop is the answer and who is to say that in a years time that 

this will be axed due to even more funding cuts? I think the present Library should be kept open at all 

costs.
Bruton 622754 13/06/2018 11:35 P2-Q4 I don't think libraries should be staffed totally by volunteers as it downgrades the profession. I think 

someone with experience should run the Library with maybe volunteers to help. Schools would't ask for 

volunteers to teach, so why Libraries?
Bruton 622754 13/06/2018 11:35 P2-Q5 Maybe the community office could be based in the Library? There must be other options available. 

Once a Library is shut it will never open again. Maybe hiring out one half as a reasonably priced 

meeting room would provide extra income?
Bruton 623129 14/06/2018 11:03 P2-Q3a(iii) The building provides a meeting place and safe environment for children to explore books without it I 

would be concerned that children will move further away from the joy of holding a book and enjoy a 

story.
Bruton 623129 14/06/2018 11:03 P2-Q3b(iii) Although a van would be able to access those unable to visit a building. It would not provide an 

environment for my children to explore and spend time.
Bruton 623183 14/06/2018 12:50 P2-Q3a(iii) It will enable a valuable part of Bruton life to continue.
Bruton 623183 14/06/2018 12:50 P2-Q3b(iii) It is not in anyway a worthy substitute for the present library.
Bruton 623183 14/06/2018 12:50 P2-Q4 Bruton library has been an established part of the town for many generations. Every effort should be 

made for it to continue.
Bruton 623192 14/06/2018 13:12 P2-Q3a(iii) Both being disabled, it is very difficult to get to other places. Mobile libraries only carry a fraction of the 

books available plus the library is somewhere nice to sit quietly rather than be stuck in the house.

Bruton 623192 14/06/2018 13:12 P2-Q3b(iii) Mobile library means that if you can get out to it on the day it comes then you miss it, range of books 

too small, plus the library itself has other options that are usable.
Bruton 623192 14/06/2018 13:12 P2-Q5 Maybe recruit more Volunteers, have fundraising days.
Bruton 623197 14/06/2018 13:23 P2-Q3b(iii) 10 hours of library opening would enable workers to use the facilities on a Saturday as well as school 

and college students. Weekday hours would provide access for those without jobs to computer access 

which are vital for benefit, bank and job applications. Transport to other towns is difficult.

Bruton 623197 14/06/2018 13:23 P2-Q3c Withdrawal of addition services other than book lending would have impact as there is no alternative in 

Bruton. Mobile library unlikely to come on a Saturday so service would not be suitable for workers or 

students.
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Bruton 625802 20/06/2018 10:13 P2-Q3a(iii) For some people the library is the only place they can access the resources available, such as a 

computer and books. It's also a very key meeting point of the community. Some people cannot travel to 

the next nearest place, that has a library, or only with difficulty, so they would lose these resources as 

well as opportunities for meeting other people.
Bruton 625802 20/06/2018 10:13 P2-Q3b(iii) I think this would be a viable option only if plan a doesn't work out. Keeping the library building open in 

Bruton is important.
Bruton 625802 20/06/2018 10:13 P2-Q4 I would be more than happy to put my name down for volunteering at Bruton Library
Bruton 625802 20/06/2018 10:13 P2-Q5 - Raising local awareness

- Gaining funding / support from other libraries or a mutual support ' link' with other libraries

- Fund raising events
Bruton 626153 20/06/2018 15:12 P2-Q3a(iii) Keeping community resources open is very important to me and so many things are disappearing, 

which weakens community links.
Bruton 626153 20/06/2018 15:12 P2-Q3b(iii) A mobile library would be better than No Library.
Bruton 626157 20/06/2018 15:15 P2-Q3a(iii) My only concerned would be that enough training is provided for volunteers to handle fee paying, 

disclosing/receiving books and researching.
Bruton 626169 20/06/2018 15:19 P2-Q3a(iii) I go to the library the whole time with my child to read books and have a change of scene from home. 

Being a very small town this is the only indoor community space I can go to with my child. It would be 

missed! Including the sing class I go to with my child every Friday.
Bruton 626169 20/06/2018 15:19 P2-Q3b(iii) The lost of the only communal space/ historic building. The lost of my Friday kids sing class.
Bruton 626179 20/06/2018 15:26 P2-Q3a(iii) 1)We don't understand by these needs to be a change to present arrangements, which are satisfactory. 

2) Children need a library with internet access, as with others without computers - 
Bruton 626179 20/06/2018 15:26 P2-Q3b(iii) A mobile service is really no Service at all.
Bruton 626179 20/06/2018 15:26 P2-Q4 Have the SCC answer; what will people do without a library with internet access? perhaps they have a 

plan?
Bruton 626179 20/06/2018 15:26 P2-Q5 No. There is no alternative to a fixed library with all its services.
Bruton TRE1033 28/03/18 Triage - email In my opinion Bruton Should be kept open, as I understand quite a few new homes are going to be built 

and the population will increase, Also there are quite a few elderly people who do not have transport 

to get in the Wincanton Library.
Burnham 593874 29 Jan 2018 15:39:53 P1-Q4d Depriving the young and lowly paid of a means to obtain information and learning, it's immoral for 

Councils and Government to withdraw these facilities.

Burnham 593874 29 Jan 2018 15:39:53 P1-Q5 The use of libraries would increase significantly, as would their revenues, if their opening hours 

reflected the times when people can visit them. In 2018 it is ridiculous that libraries are not open every 

evening, then all day Saturday and Sunday mornings.
Burnham 593893 29 Jan 2018 16:00:26 P1-Q4d Sharing facilities might mean fewer books, or computer spaces.

Burnham 593893 29 Jan 2018 16:00:26 P1-Q5 maybe the upstairs computer spaces could be used by further education as the college next door has 

closed?

Burnham 594741 30 Jan 2018 12:51:49 P1-Q4d It would be sad to see Highbridge Library close completely - it is in a poorer area, therefore some 

children really benefit from having access to books outside of school.

Burnham 594741 30 Jan 2018 12:51:49 P1-Q5 Provide free transport to the Burnham library from Highbridge.

Offer library visits for local schools so the children are more aware of it being there.

Bigger signs, better room - it's not a very welcoming library.

Find an alternative building - a visiting library would be useless as people wouldn't keep up to date 

when the library would turn up.
Burnham 595922 31 Jan 2018 21:35:29 P1-Q3 The cost of the library service is small and the potential damage of closures to communities is severe. 

We should not be relying on volunteers to provide a statutory service.

Burnham 595922 31 Jan 2018 21:35:29 P1-Q4d You need experienced and motivated staff such as you have in Burnham and Cheddar libraries to make 

an impact.

Burnham 597709 5 Feb 2018 19:12:51 P1-Q3 Highbridge service should be expanded

Burnham 597709 5 Feb 2018 19:12:51 P1-Q4d Depriving the least able of a vital resource

Burnham 597709 5 Feb 2018 19:12:51 P1-Q5 Lobby for increase in local resources from uk funds

Burnham 597751 5 Feb 2018 21:25:17 P1-Q3 Yes, areas of high economic deprivation should be served by a library within the current Sedgemoor 

District Plan, this sadly does not provide the facility to offer a replacement if Highbridge Library, Nether 

Stowey and North Petherton were to be disbanded.
Burnham 597751 5 Feb 2018 21:25:17 P1-Q4d Re-modelling of the libraries mentioned above will impact on my personal role as a member of staff (ie 

loss of hours, salary, etc). The local community will be affected as the majority are elderly, lack of 

access to transport (public and private) and have health issues (mobility, mental health, loneliness). No 

provision of free computer use and Wi-fi which is currently used by young families.

Burnham 597751 5 Feb 2018 21:25:17 P1-Q5 Secure funding from the various local agencies, eg SPARK and Hinckley Project C, National Lottery 

Funding. Develop local Friends Groups in specific library areas.
Burnham 598146 7 Feb 2018 11:45:48 P1-Q3 Happy that Burnham will remain open. It can cover a wide area.

Burnham 598462 8 Feb 2018 11:57:25 P1-Q3 Highbridge should remain open. It serves a population with multiple deprivation; is needed to support 

Market St and will have a large number of houses built in the next 10 years - nearer 1300 than the 163 

quoted.
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Burnham 598462 8 Feb 2018 11:57:25 P1-Q5 Look at book purchasing costs. Devolve purchasing and processing to local libraries. Co-ordinate 

centrally to avoid excessive duplication
Burnham 598657 8 Feb 2018 19:26:30 P1-Q4d Those who do not have access to computer facilities,other than in the library will be disadvantaged as 

so much information is on line now.
Burnham 598657 8 Feb 2018 19:26:30 P1-Q5 Opening hours were not mentioned

Burnham 598849 9 Feb 2018 12:39:27 P1-Q3 Pleased that BOS remains the same but sad for others locally. Would like to suggest more 

amalgamation of libraries locally, also what are the proposals for community or individual to help 

support opening hours ?
Burnham 598849 9 Feb 2018 12:39:27 P1-Q4d I feel for the more elderly population which do not have kindles / or use technology etc. and who rely 

on books and the friendship of attending a library
Burnham 598849 9 Feb 2018 12:39:27 P1-Q5 No

Burnham 599056 10 Feb 2018 10:18:44 P1-Q3 Continue Burnham on sea Library as usual

Burnham 599056 10 Feb 2018 10:18:44 P1-Q4d Looking to close small libraries, could lead to other libraries closing in the future in 5 or 10 years its a 

bad sign

Burnham 599056 10 Feb 2018 10:18:44 P1-Q5 Divert wasted council money into libraries

Burnham 600194 15 Feb 2018 10:44:25 P1-Q3 Disagree with the closing of the Highbridge Library as I only use Burnham as it is open more hours, 

Highbridge is closer and would be my preferred option.

Burnham 600194 15 Feb 2018 10:44:25 P1-Q4d Loosing a resource in an area that is rapidly expanding is ironic to say the least, the future development 

of Highbridge is likely to increase the user groups if the service was extended rather than reduced, in an 

age of too much digital use, the need for books and access to the other services (computer, internet 

etc) is needed to support our communities.
Burnham 600194 15 Feb 2018 10:44:25 P1-Q5 Yes, with post offices closing also, in Highbridge I think there could be significant mileage in joining with 

the post office counters and incorporating the library with the Post Office as you both offer a service, 

you would both reduce the overheads and would increase footfall to support each other, this I am sure 

would mean more people using the building and increasing the numbers you need.

Burnham 600305 15 Feb 2018 15:24:40 P1-Q3 no

Burnham 600413 15 Feb 2018 23:24:09 P1-Q3 Maybe highbridge post office could go in their.they hav at moment 4 staff still local.bring a lot more 

people into area.local carpark.when postoffice quite could help.know a lot people.it's needs to be kept 

open.
Burnham 600435 16 Feb 2018 09:31:35 P1-Q3 Whilst I accept the regular users at Highbridge will be inconvenienced travelling to BoS should be Ok for 

most of them. I also believe the business and social case for BoS library going forward will be 

strengthened.
Burnham 600435 16 Feb 2018 09:31:35 P1-Q4d I myself do not use the computer terminals at BoS library but they always seem to be busy. The closure 

of Highbridge library looks likely to increase demand for computer time at BoS so extra resources may 

be required.
Burnham 600435 16 Feb 2018 09:31:35 P1-Q5 My daughter works at a school in Highbridge and literacy is a REAL ISSUE. Engage with the local schools 

and be prepared to offer tangible support to promote literacy, both for employment prospects and 

leisure.
Burnham 600722 17 Feb 2018 11:16:47 P1-Q3 Burnham needs to be there for those that do not have access to facilities otherwise. To be a part of the 

life of Burnham.

Burnham 600722 17 Feb 2018 11:16:47 P1-Q5 Why not have a café and toilets in the library.

Burnham 602713 23 Feb 2018 14:34:45 P1-Q3 Burnham Library which I use all the time appears to be little effected by the proposals however, 

Highbridge 's postion is rather different. A great deal will matter as to who the partners will be. I don't 

support the idea of volunteers undertaking work which would normally be undertaken by full or part-

time library staff.
Burnham 602713 23 Feb 2018 14:34:45 P1-Q4d no

Burnham 602713 23 Feb 2018 14:34:45 P1-Q5 no at this earely stage

Burnham 602795 23 Feb 2018 19:52:19 P1-Q3 I feel sad that the libraries will be closed. I have in the past used the library in Highbridge mostly for 

borrowing children's books. There is no doubt my children would not be such great readers if they 

didn't have access to the libraries. Highbridge needs the library for people who cannot access libraries 

further away.
Burnham 602795 23 Feb 2018 19:52:19 P1-Q4d Libraries are vital to bring a community together and provide books to everyone. Children who live in 

Highbridge won't have access to books and therefore significantly reduce their reading attainment and 

education levels.
Burnham 602795 23 Feb 2018 19:52:19 P1-Q5 Ask a charity / library volunteers to keep the library open.
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Burnham 602797 23 Feb 2018 20:14:24 P1-Q3 I would like the libraries to remain open and the government to invest more money

Burnham 603470 27 Feb 2018 15:05:55 P1-Q3 I am a physically disabled pensioner and reading BOOKS has a major impact on my quality of life.

Burnham 603470 27 Feb 2018 15:05:55 P1-Q4d From my experience I see more elderly library users than other age groups in Burnham and believe that 

this facility accordingly has a greater impact on those less able to travel or use electronic 

communication systems - like myself.
Burnham 603470 27 Feb 2018 15:05:55 P1-Q5 I am aware that the recent 'amalgamation' of Libraries West will have brought benefits with an increase 

of available book stock within the expanded areas. Perhaps there may be some possible savings in 

considering a centralised 'purchasing' methodology for new books. Libraries now use digital records for 

and this data could be used to identify information on any trends. Please discuss.

Burnham 603489 27 Feb 2018 15:31:37 P1-Q3 Highbridge library figures are low because the opening hours are short. There is a lot of new 

development planned. Closing the library is not planning for the future. This is an area of some 

deprivation where the library service is essential for people with no computer. Access to computers is 

assumed by too many organisations and travel to far flung offices is expensive and congested.

Burnham 603489 27 Feb 2018 15:31:37 P1-Q5 The County Council should concentrate on providing services it alone can provide. It should not be 

treading on the toes of the EA with wasteful dredging or taking over the role of the NHS health visitors 

etc.How about running libraries!
Burnham 603759 28 Feb 2018 13:58:51 P1-Q3 While Highbridge is closest to home (Blackford near Wedmore), it is the Burnham branch that I prefer 

because of its larger stock, more computers and convenience for Burnham centre. I consider it the best 

local library and the proposals maintain this.
Burnham 603759 28 Feb 2018 13:58:51 P1-Q4d The Highbridge library has limited opening hours which makes is less viable than others. However it is 

close to areas of social deprivation so it is clearly important to maintain services if possible (otherwise I 

would reluctantly support closure)
Burnham 605951 8 Mar 2018 08:59:00 P1-Q3 If there is enough space to share, then share it.

Burnham 606355 9 Mar 2018 14:03:06 P1-Q3 Good that existing services will continue & also exploring potential to share space with other 

organisations particularly regarding digital usage & in regard to older people who may need help with 

their skills & young people who can not afford or have access to the internet etc.
Burnham 606355 9 Mar 2018 14:03:06 P1-Q4d Where you have highlighted "Digital exclusion, social isolation school readiness", I feel all these areas 

need to be inclusive & are probably the most important areas where people become isolated if the 

services are not available. If these areas were not available, it would, I feel impact on a communities 

health & well being to some extent.
Burnham 606355 9 Mar 2018 14:03:06 P1-Q5 I think you are being very open & fair & giving the community a chance to express their views. It may be 

that much of the community may not hear or see your proposals & so be unaware that they can 

respond. Maybe more radio/TV coverage (or have I missed this?)
Burnham 607003 11 Mar 2018 18:27:22 P1-Q3 Everyone should have accrss to a library - regardless of where they live.

Burnham 607003 11 Mar 2018 18:27:22 P1-Q4d Find better ways of using shared building space. Reduce headcounts at council/government offices( 

senior management and back office functions) , no pay increases. Staff should be more effective and 

efficient and create savibg efficiencies
Burnham 607003 11 Mar 2018 18:27:22 P1-Q5 As above

Burnham 607083 12 Mar 2018 11:47:35 P1-Q3 Whilst I strongly disagree with the government's drastic reduction in settlements for local authorities, 

pragmatically I agree that relatively underused services in the Highbridge branch should be where cuts 

are made. Could the effect of closure of this branch be mitigated by increased provision of the mobile 

service?
Burnham 607083 12 Mar 2018 11:47:35 P1-Q4d I worry that even fewer children will get into the habit of regular reading which

could result in further lowering of attainments.

Burnham 607083 12 Mar 2018 11:47:35 P1-Q5 Joint provision of library services with schools.

Burnham 608204 16 Mar 2018 07:10:27 P1-Q3 Need to continue to provide services in well used libraries but still offer access to books and other 

library services in those less visited libraries through some sort of mobile service.

Burnham 608204 16 Mar 2018 07:10:27 P1-Q4d What on earth does someone's sexual orientation have to do with library use?

Burnham 608204 16 Mar 2018 07:10:27 P1-Q5 Install a self service library "shelf" in places visited by members of public eg. doctors surgeries, 

pharmacies, community centres, potentially supermarkets. This could either stock a small selection of 

books or deliver books reserved by members.
Burnham 608317 16 Mar 2018 14:59:24 P1-Q3 I am pleased that Burnham library will continue as it currently stands. I am concerned that Highbridge 

library will be closed, as I also use this venue. I am concerned as the area needs to have the resources 

available from the library to encourage and enable people in the local area to reach their potential.
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Burnham 608456 17 Mar 2018 11:43:59 P1-Q3 no

Burnham 608456 17 Mar 2018 11:43:59 P1-Q4d no

Burnham 608456 17 Mar 2018 11:43:59 P1-Q5 Burnham library works very well indeed the only problem is it can be very noisy at times lowering the 

volume might help so that people can study or use the computers making it more better to think better 

if one is filling out a job form 
Burnham 609477 22/03/2018 14:02 P2-Q3a(iii) Shared space could have benefits for library use.
Burnham 609477 22/03/2018 14:02 P2-Q4 SCC need to keep open and promote use of public libraries in areas of social deprivation. Reduce costs 

using active energy saving programmes. Invest in public buildings for long-term savings (e.g. use to 

generate electricity via solar or wind) and actively promote rental of space within them.

Burnham 609477 22/03/2018 14:02 P2-Q5 Explore alternative and matched-funding opportunities for socially aware programmes using learning 

centres such as libraries.
Burnham 609483 22/03/2018 14:19 P2-Q3a(iii) Why not have a cafe, supermarket, go the hole hog in fact, Our Libraries are a precious commodity, a 

place where one can go to borrow books, have some peace and quiet, do not make them into bawdy 

houses. I use the computers to apply for jobs, which can be quite difficult with a knit and knatter quite 

cackling away!
Burnham 609483 22/03/2018 14:19 P2-Q4 Libraries are libraries and are there for people to borrow books , use the computers and read 

newspapers and have toddler sessions, anything else to be honest makes the building extremely noisy 

and not easy for people to concentrate, perhaps there should be a police hub now and again, seeing 

there are none on the streets.
Burnham 609483 22/03/2018 14:19 P2-Q5 You should encourage young people in schools to use libraries and get them to learn to love and 

appreciate books.
Burnham 610778 28/03/2018 11:30 P2-Q3a(iii) I really don't want to lose the library facility at Burnham. It would leave a empty hole in my social and 

weekly calendar.
Burnham 610778 28/03/2018 11:30 P2-Q4 Keep it open and also find some way of encouraging even more people to join. There is a large holiday 

camp in Burnham which could be targeted to increase the footfall especially regarding activities for 

children who are on holiday.
Burnham 610856 28/03/2018 13:42 P2-Q3a(iii) less space will mean less choice
Burnham 610856 28/03/2018 13:42 P2-Q5 maybe - if books were rotated around the libraries more (Yes, I know that might cause other difficulties) 

- less space becomes less of a problem. I know that I can always order something but there is no 

substitute for haveing the book in your hand.
Burnham 611179 29/03/2018 16:39 P2-Q3a(iii) I'm so pleased that burnham library will stay broadly as it is. It's such a valuable resource & we use it a 

lot. I'd hate to see a decline in services here.
Burnham 612243 6 Apr 2018 08:52:57 P1-Q3 It reads as if this library will not be largely affected

Burnham 612243 6 Apr 2018 08:52:57 P1-Q5 The website is horrific. It is very difficult to find the proposal for any given library & involves reading the 

proposal for other libraries, making it difficult to answer the questionnaire about one library. EG, I am 

concerned about the proposal for Highbridge library but there isn't anywhere to mention that.

Burnham 612247 6 Apr 2018 09:01:35 P1-Q3 IT IS VERY IMPORTANT TO KEEP BURNHAM LIBRARY OPEN, MANY ELDERLY PEOPLE USE THE LIBRARY. 

MY HUSBAND SUFFERS FROM TINNITUS & READS MANY BOOKS, THREE OR FOUR EACH WEEK.

Burnham 612248 6 Apr 2018 09:02:51 P1-Q3 I agree that new services need to be catered for because of the escalating running costs of the building 

but as Burnham is very small some groups are too noisy and disruptive..
Burnham 612249 6 Apr 2018 09:06:56 P1-Q3 It appears Burnham on Sea Library is OK? But sorry if Highbridge closes - we may be next!

Burnham 612249 6 Apr 2018 09:06:56 P1-Q5 I very much value the library services perhaps more organisations could be persuaded to use it for their 

activities. Burnham on Sea staff are very willing & most helpful
Burnham 612250 6 Apr 2018 09:07:53 P1-Q3 There are many retired people in Burnham many of whom have no access to a computer and many 

with little mobility who need books to read.
Burnham 612251 6 Apr 2018 09:10:02 P1-Q3 Local library - easy to get to by bus service or neighbour. As visually impaired appreciate the help that is 

given by staff. Talking books are essential for well-being & entertainment. Varied & plentiful activities in 

library.
Burnham 612252 6 Apr 2018 09:13:45 P1-Q3 It is a much valued amenity, especially by older people & children. Apart from the books, the access is 

very important to those who would otherwise not have access. It is also a useful way of coming out of a 

lonely existence at home - a pleasant place to visit.
Burnham 612252 6 Apr 2018 09:13:45 P1-Q5 Using the building for activities that may produce some income but not affect its main purpose - making 

it known as a centre for the community.
Burnham 612254 6 Apr 2018 09:16:32 P1-Q3 I want to see Burnham library remain open, providing the current level of services for as long as 

possible
Burnham 612256 6 Apr 2018 09:18:59 P1-Q3 The library is a very important place/part of our town/community. It ios not just about books etc, it is 

about much more. It is for children to hear stories, a place for families as well as a place to socialise, 

discuss, read papers and have quiet time. It is a very important place.
Burnham 612256 6 Apr 2018 09:18:59 P1-Q5 We need the library.

Burnham 612257 6 Apr 2018 09:22:04 P1-Q3 The Burnham library is a marvellous resource. It is difficult to tell what impact closing smaller libraries 

would cause but places like Highbridge would certainly benefit from some library access.

Burnham 612257 6 Apr 2018 09:22:04 P1-Q4d What role would volunteers play?
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Burnham 612257 6 Apr 2018 09:22:04 P1-Q5 Is providing mobile libraries any cheaper than having access to a building?

Burnham 612260 6 Apr 2018 09:23:39 P1-Q3 Need the library, disabled and unable to get out and about therefore need books to read and for 

information.
Burnham 612260 6 Apr 2018 09:23:39 P1-Q5 Need the library for reading, information, dvds as unable to get to cinema or theatre.

Burnham 612265 6 Apr 2018 09:29:22 P1-Q3 Libraries are important for our future. They provide much needed resources for us to use and learn 

from. They provide social space to learn. Computers are available with classes to teach those who need 

it.
Burnham 613555 16/04/2018 11:12 P2-Q3a(iii) why should we have reduced services? you get money from the council tax levy!
Burnham 613555 16/04/2018 11:12 P2-Q4 Please increase services for Highbridge!!!!!! they have been ignored for too long already!!
Burnham 613555 16/04/2018 11:12 P2-Q5 Surely this is Somerset County Council yet again keeping a 'contingency' fund in their cobweb account - 

therefore it is never used where the need is severe.
Burnham 613558 16/04/2018 11:39 P2-Q4 Every year more bus services disappear in Somerset - catching a bus is not a realistic way to obtain 

library services except in main towns.

Literacy is a problem in Sedgemoor. Reducing the library service will impact on this. In turn this affects 

employment, as well as other issues such as debt and housing problems.
Burnham 613558 16/04/2018 11:39 P2-Q5 Increase taxation to provide a good service.
Burnham 614869 26/04/2018 15:54 P2-Q4 Better information about what's going on at our library
Burnham 614884 26/04/2018 19:34 P2-Q3a(iii) In an age where social media, wonderful as it can be, is destroying out literacy (trust me, I'm a Gen Z-

er), public libraries are a massively important resource for young people, and reducing their budget and 

space will result in a slippery slope to a world in which people are uneducated and poorly-read.

Burnham 614884 26/04/2018 19:34 P2-Q4 As above.
Burnham 614884 26/04/2018 19:34 P2-Q5 Any money reallocated from the libraries should be spent on advertising their services to the 

community at large, with emphasis on how this will save them money considering they might otherwise 

have to spend finances on their own copies of media texts.
Burnham 614889 26/04/2018 21:10 P2-Q4 It is vital to keep libraries open and to encourage use by young people
Burnham 614889 26/04/2018 21:10 P2-Q5 Promote libraries better in primary schools
Burnham 614969 27 Apr 2018 13:27:03 P1-Q3 Having studied al the 'guff' on the internet I have no clear idea what your proposals are? I read at least 

6-8 books a month most of which I get from Burnham on Sea library. If this were to close down I would 

have my main source of interest unobtainable.
Burnham 614969 27 Apr 2018 13:27:03 P1-Q4d your staff at Burnham have kindly outlined the possibilities in our area which seen to affect the outer 

areas of Highbridge etc. However, it could be the thin end of the wedge and I would deplore any 

weakening of our library service.
Burnham 614969 27 Apr 2018 13:27:03 P1-Q5 if I know what proposals you are making I could possibly comment and make suggestions but your 

website is so confusing and loaded with unnecessary background to the consultation that I was unable 

to find Appendix 1 which may hold the information. Why didn't you just issue printed copies of 

appendix 1. Then your clients would be able to give an informed opinion.
Burnham 614978 27 Apr 2018 13:41:57 P1-Q3 Financial restraints are inevitable but as an ex librarian and mobile librarian I despair at the closing of 

libraries and lack of service.

Burnham 614978 27 Apr 2018 13:41:57 P1-Q4d It is so sad that the areas that need the service the most are the ones who will suffer the most. I almost 

feel guilty that the lovely Burnham library is safe - for the moment?

Burnham 614978 27 Apr 2018 13:41:57 P1-Q5 Not qualified to say.

Burnham 614983 27 Apr 2018 13:45:40 P1-Q3 Libraries are essential to all ages in the community.

Burnham 614983 27 Apr 2018 13:45:40 P1-Q4d Many people in Highbridge would not be able to access Burnham library. Their need is great.

Burnham 614988 27 Apr 2018 13:51:49 P1-Q3 To remove Highbridge library is very sad. There is little there as it is. You have removed the newspapers 

and CD's and reduced the opening hours. Anyone who works can only get to the library on a Saturday.

Burnham 614988 27 Apr 2018 13:51:49 P1-Q4d Everyone should have access to services regardless of where they live! The council should reduce their 

own overheads and staff as well as reducing services. Council tax has gone up again and no pay rises for 

the residents who have to pay!
Burnham 614990 27 Apr 2018 13:56:29 P1-Q3 There should be available access to all.

Burnham 614990 27 Apr 2018 13:56:29 P1-Q4d Review public spending restructure council staff and provide savings - everywhere else is!

Burnham 614991 27 Apr 2018 14:02:16 P1-Q3 As I understand the proposal it indicates that Burnham on Sea library is not at risk currently. It would be 

a mistake of epic proportion to consider closing the Burnham library.

Burnham 614991 27 Apr 2018 14:02:16 P1-Q4d In this time of economic uncertainty some basic important community and special needs services are at 

risk. The services provided at Burnham on Sea library assist the resource for learning to read, develop 

motor controls as in dexterity for individuals and families on restricted incomes.
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Burnham 614991 27 Apr 2018 14:02:16 P1-Q5 Maintain Burnham on Sea library for the community.

Burnham 614992 27 Apr 2018 14:06:52 P1-Q3 Keep Highbridge library open too.

Burnham 614992 27 Apr 2018 14:06:52 P1-Q4d Strongly disagree with closing any libraries. Having used libraries from a very young age - all of my 

family too - now my grandchildren - we need books!

Burnham 614992 27 Apr 2018 14:06:52 P1-Q5 It is great that libraries offer other facilities eg. computers and advertise support groups. In holidays 

have facilities for children to come into library for events. Toddler time!

Burnham 614994 27 Apr 2018 14:09:46 P1-Q3 I am getting on in years and still enjoy reading and enjoy seeing the young children using the library 

services.

Burnham 616530 04/05/2018 15:05 P2-Q3a(iii) I wonder who/what would share library space from E Huntspill, the bus service is dire. I know people 

who no longer use the library because they cannot get there.
Burnham 616530 04/05/2018 15:05 P2-Q4 A mobile in bus free areas.
Burnham 618631 21 May 2018 14:09:26 P1-Q3 Libraries are a network, and rely on network benefits. Each time one branch is reduced or closed to 

save money, it reduces the viability of the remaining service. Libraries can only be delivered with 

sustained investment.
Burnham 618631 21 May 2018 14:09:26 P1-Q4d Libraries with complex, hard to remember opening hours are hard to use and experience further 

declines. This is also why mobile libraries are not a substitute for a 5 plus days a week facility.

Burnham 618631 21 May 2018 14:09:26 P1-Q5 Libraries can and should be combined with other public services; health centres for example. They 

could also be used to support economic development objectives, such as incubation of small 

businesses. Partnerships with universities could provide access to academic journals, for a subscription.

Burnham 619032 23/05/2018 15:22 P2-Q3a(iii) If some space is given over to other services it could develop into more people using the library
Burnham 619034 23/05/2018 15:27 P2-Q4 A great deal of money could have been saved if we had lost Sedgemoor Council when we had the 

chance
Burnham 619036 23/05/2018 15:30 P2-Q3a(iii) The service is free & local & most particularly useful for those who do not wish to set up their homes as 

a multi-media centre with all the books & gadgets required. It is a duplication of the worst order for 

individuals to do so - keep the central library for all
Burnham 619036 23/05/2018 15:30 P2-Q4 Libraries have been around since the 1800's. There remain today many in the population who remain 

"poor", a free service is essential. It is a pity that the benefits of Libraries are not advertised more 

vigorously to the general public. More exposure via radio or TV would be useful even educational in 

itself
Burnham 619036 23/05/2018 15:30 P2-Q5 No, lets just hope funds can be found to keep all the existing libraries. However, voluntary contributions 

may help & would grants from the lottery fund (if not already available)
Burnham 619038 23/05/2018 15:38 P2-Q3a(iii) It devalues the library service as a whole. This is a community in Burnhal & needs to be advertised 

more. The library would lose its identity.
Burnham 619041 23/05/2018 15:41 P2-Q3a(iii) Very helpful staff
Burnham 619041 23/05/2018 15:41 P2-Q4 A lifeline to the young & elderly & fulfils a need
Burnham 619042 23/05/2018 15:44 P2-Q3a(iii) Burnham on Sea provides the best library service I've experienced in years. Well done to Somerset 

Council & all the library staff. (I only moved here one year ago)
Burnham 619042 23/05/2018 15:44 P2-Q4 In general the library does not advertise the wide range of services it provides. Eg. in local shops, 

community centresetc. If groups will use the library there needs to be access to a toilet & cold drinks (as 

a minimum)
Burnham 619042 23/05/2018 15:44 P2-Q5 I moved from an outlying village which had no access to a library service. The mobile library stop was 2 

miles away. It might be worth asking Parish Councils to review if there is any demand for new/different 

stops especially in areas with new build housing (BS28)
Burnham 619885 29/05/2018 14:08 P2-Q3a(iii) Burnham-on-Sea has a significant amount of elderly people. It is imperative their library services are 

maintained for them but also it is inclusive of all age groups & their disabilities.
Burnham 619885 29/05/2018 14:08 P2-Q5 Highlight the services to get more people using the facilities, in particular e-book lending.
Burnham 619893 29/05/2018 14:13 P2-Q3a(iii) THE LIBRARY IN BURNHAM-ON-SEA IS THE ONLY WAY PEOPLE OF MY AGE CAN READ BOOKS AS ON 

STATE PENSION WE CANNOT AFFORD TO BUY BOOKS. IT IS VERY NICE TO SEE OTHER PEOPLE & THE 

STAFF ARE A1. I WOULD LIKE IT TO STAY AS IT IS FROM AN 82 YEAR OLD LADY
Burnham 619893 29/05/2018 14:13 P2-Q4 OPTION 3 PLEASE
Burnham 619895 29/05/2018 14:18 P2-Q3a(iii) OPTION A SEEMS THE BEST & I WILL SUPPORT IT
Burnham 619895 29/05/2018 14:18 P2-Q5 NO
Burnham 619896 29/05/2018 14:20 P2-Q3a(iii) I WILL SUPPORT OPTION A.
Burnham 619896 29/05/2018 14:20 P2-Q4 Keep at all cost for future of all young & old. Not all have computers, books etc., at home.
Burnham 620382 31/05/2018 16:48 P2-Q3a(iii) Please leave it as a library with the services, clubs and groups already formed.
Burnham 620388 31/05/2018 17:15 P2-Q5 I would like the library to return to longer hours, especially opening earlier on a morning.
Burnham 620557 01/06/2018 23:07 P2-Q3a(iii) I think keeping burnham library operating as it is now is very important for the local community and 

also for me and my family personally.
Burnham 620557 01/06/2018 23:07 P2-Q4 The decline of libraries in recent years worries me as they have always been an important outlet for me 

during my struggles with my mental health. I enjoy the freedom and safe environment they give to 

allow me to explore my love for books.
Burnham 620567 02/06/2018 10:50 P2-Q3a(iii) I hope they will not reduce the opening hours of Burnham library any further. Other services within the 

library should be a positive for the community.
Burnham 620567 02/06/2018 10:50 P2-Q4 The library isn't just about books it can give people somewhere to go and someone to speak to when 

they otherwise may have stayed isolated all day.
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Burnham 620773 04/06/2018 14:05 P2-Q3a(iii) Space for organisations to attend is good, as long as it is not detrimental to the amount of reading 

space/books.
Burnham 620773 04/06/2018 14:05 P2-Q4 I understand the need to make cuts in areas, but when low economic growth/ low incomes and low 

educations needs are already noted, surely the facilities of library's are even more important. Losing 

any library is a big shame and just because a community is small, it doesn't mean that it should not be 

helped with even extra public funding. Isolated villages/people need the benefit of a library.

Burnham 620773 04/06/2018 14:05 P2-Q5 Encourage government to help fund more than they already do, probably by tax means.
Burnham 620868 05/06/2018 07:43 P2-Q3a(iii) We will continue to explore the potential to share space with other organisations and/or partners, in 

order to save money, and this could result in a reduction in space available for library services - Who 

are the other organisations and/or partners? Would they be conducive to share the same building as 

library users - less space available for library services will impact on stock/PNs/and staff deployed.

Burnham 620868 05/06/2018 07:43 P2-Q4 Economic conditions are harsh at present, however the library service was set up to provide free 

information and access to books. Reduction in space at certain libraries and withdrawal of the library 

service completely in other libraries (ie no community partnerships are forthcoming, or initial 

enthusiasm wanes) is a sad comment on Somerset County Council's management of this vital service.

Burnham 620868 05/06/2018 07:43 P2-Q5 Yes.
Burnham 620923 05/06/2018 11:31 P2-Q3a(iii) If there is a reduction in library services ie books held, I do not feel that we should then have to pay to 

order a book in from another library.
Burnham 621120 06/06/2018 09:59 P2-Q5 More funding
Burnham 621707 08/06/2018 15:32 P2-Q3a(iii) Disappointment for many regular users and will miss the extremely friendly staff
Burnham 621763 08/06/2018 20:23 P2-Q3a(iii) I think it might be a good idea to bring more services for the community into the library by sharing the 

space.
Burnham 621785 09/06/2018 08:32 P2-Q3a(iii) I use this library regularly, at least once a week sometimes more often. The facility to order books 

through the online system and collect them from the library means I can read brand new books I cannot 

afford to buy which is wonderful. I also then borrow lots of ofvother books and DVDs from the library. 

To lose the services would be disastrous. The library staff are incredibly helpful and kind. The library is a 

wonderful facility.
Burnham 621785 09/06/2018 08:32 P2-Q5 I believe the libraries should be promoted much more as some of the facilities I was not aware of. I 

would love to be a promoter of libraries as I have used libraries in various parts of the country since I 

was a child. I promote libraries in my own way as much as I can and am an avid supporter.

Burnham 622076 11/06/2018 13:18 P2-Q3a(iii) The disgraceful cutting back of funding for libraries in general is a travesty. I feared the worst for our 

Burnham branch and so am relieved that there is to be no loss. I feel for the people who use other 

branches and I'm sure there will be much inconvenience caused to them.
Burnham 622076 11/06/2018 13:18 P2-Q5 I think the potential to share space with other partners is a good idea, many bookshops now contain a 

coffee shop. could something similar be an answer?
Burnham 622123 11/06/2018 16:11 P2-Q3a(iii) Closing Burnham means the nearest library is Highbridge or Bridgwater even, not at all convenient

Burnham 622123 11/06/2018 16:11 P2-Q4 See if you can recruit some volunteers
Burnham 622123 11/06/2018 16:11 P2-Q5 I do not know what these are
Burnham 622210 11/06/2018 21:40 P2-Q4 Learning should be available to every single person, books either the written word or any other method 

needs to be freely available to all.
Burnham 622210 11/06/2018 21:40 P2-Q5 A relaxing coffee shop, combined with Library, or the Princess Theatre across the road,maybe the way 

forward.
Burnham 622345 12/06/2018 11:26 P2-Q3a(iii) As a family and as an individual I would support little to no changes in current library functions. It is a 

vital and arguably, an essential service for our family and wider community.
Burnham 622345 12/06/2018 11:26 P2-Q4 Only in so much as I see them as still very relevant places for all people of all backgrounds, religions and 

races.
Burnham 622345 12/06/2018 11:26 P2-Q5 No really
Burnham 622346 12/06/2018 11:29 P2-Q3a(iii) The potential to share space could have a positive effect, depending on which organisations are 

involved. Would be beneficial if it means members of the community have better access to 'helpful' 

organisation e.g. C.A.B. Reduction in library space would only be an issue if the book stock was actually 

reduced. Provided the books could be stored and access by reservation this would be ok, even if they 

aren't on the shelves. Perhaps reservation fees would need to be reduced to facilitate this.

Burnham 622359 12/06/2018 11:52 P2-Q3a(iii) The library services through Burnham on Sea is very important to me and my family, community. I do 

use the library very often plus I love to expand my way of thinking. I do learn English language by the 

reading books.
Burnham 622359 12/06/2018 11:52 P2-Q4 The library services is very important for me as I do learn from books a lot. Then I can teach children at 

school (I do work at school).
Burnham 622359 12/06/2018 11:52 P2-Q5 I need the library in Burnham on Sea I am not driving.
Burnham 622364 12/06/2018 12:00 P2-Q4 Once libraries are closed and the books sold off they are gone for ever. No one could ever afford to by 

loads of books and reopen a library.
Burnham 622393 12/06/2018 13:07 P2-Q3a(iii) I am a teacher and with more and more school libraries closing, children need access to books.
Burnham 622592 12/06/2018 21:11 P2-Q3a(iii) None
Burnham 622592 12/06/2018 21:11 P2-Q4 Concern would be a reduction to current opening times.
Burnham 622592 12/06/2018 21:11 P2-Q5 None
Burnham 622631 13/06/2018 00:48 P2-Q4 Although Burnham-on-Sea library is my main library, I used Highbridge library only yesterday. I feel that 

any closure or further reduction of services at that facility will devastate community relations and 

neighbourhood cohesion at that deprived end of the civil parish even further. I believe that the Council 

must maintain current opening hours with paid staff as a bare minimum.
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Burnham 622631 13/06/2018 00:48 P2-Q5 Somerset will never be able to raise enough money through local taxes and precepts to be able to fund 

all its statutory services because we have a proportion of disabled and elderly poor residents in the 

county that is well above the national average. Therefore the Council should lobby central government 

to continue subsidies for services such as libraries indefinitely.
Burnham 622971 13/06/2018 16:31 P2-Q3a(iii) As it is proposed to maintain existing services at Burnham library, the impact is that residents have 

peace of mind and can continue to enjoy this service. Service is absolutely great.
Burnham 622971 13/06/2018 16:31 P2-Q4 I feel strongly that although Burnham is not impacted directly at the moment, other libraries should 

remain open as if they are closed it could affect particularly vulnerable people. Also if libraries are 

closed or existing provisions in affected libraries are cut, then this will put pressure on libraries that are 

remaining open.
Burnham 622971 13/06/2018 16:31 P2-Q5 No, but we should really value what we have and continue to fund this essential service.
Burnham 623017 13/06/2018 18:59 P2-Q3a(iii) relieved that there will no change. Libraries form the hub for many communities as indeed my local 

library.
Burnham 623017 13/06/2018 18:59 P2-Q4 I am developing a community based outreach service for adults with learning disabilities. I propose to 

deliver this service across all the libraries in the mendip area and cheddar. Work needs to be done to 

keep libraries alive as. I believe that a combining of services within a library/hub setting is the way to 

resolve some issues with poorer performing libraries
Burnham 623017 13/06/2018 18:59 P2-Q5 integrated services - better for customer and SCC - a one stop shop. a model that has been put in place 

by BANEs that is working well
Burnham 623054 13/06/2018 21:38 P2-Q4 I feel the provision of free library services, staffed by professionals, close to work people live and that 

are open at times needed are vital to the educational attainment in a local area. I benefitted hugely 

from my local library as a toddler, child, young adult and adult. I do not honk I would be the person I am 

today without my local library. It gave me the inspiration and confidence to grow.

Burnham 625104 19/06/2018 12:24 P2-Q3a(iii) My husband and I and friends visit the library regularly and borrow numerous books. The impact of 

closure of Burnham library would be devastating in particular to children who should be encouraged to 

use the library service. The library is the core of the community.
Burnham 625104 19/06/2018 12:24 P2-Q4 I strongly disagree with library closures not just locally but nationally. Libraries provide numerous other 

services and provide valuable information about local services etc.
Burnham 625104 19/06/2018 12:24 P2-Q5 No
Burnham 625118 19/06/2018 12:29 P2-Q3a(iii) The impact would be detrimental to all concerned. A vital "lifeline for all ages"

And its free!! (At source)
Burnham 625122 19/06/2018 12:30 P2-Q3a(iii) It is very reassuring to know that our library service will remain. The library is a great asset to the 

community as a lending library, centre for information, venue for community i.e. recent event evening 

with local authors and meeting place for young and old alike.
Burnham 625126 19/06/2018 12:33 P2-Q3a(iii) I feel everything that would keep the library open has to be explored. I run a successful book group 

which needs the library.
Burnham 625126 19/06/2018 12:33 P2-Q4 Option A, if it keeps the library open, has to be implemented.
Burnham 625136 19/06/2018 12:38 P2-Q3a(iii) It will have great impact on everyone.
Burnham 625136 19/06/2018 12:38 P2-Q4 Very good service always provided most staff are very helpful & cheerful, this is great.
Burnham 625136 19/06/2018 12:38 P2-Q5 No
Burnham 625141 19/06/2018 12:41 P2-Q3a(iii) Brilliant staff. So helpful .
Burnham 625141 19/06/2018 12:41 P2-Q4 Keep it open.
Burnham 625144 19/06/2018 12:42 P2-Q3a(iii) The service is very important to the community in many ways, irrespective of age/gender, working or 

retired. Taking the service away is not an option!
Burnham 625157 19/06/2018 12:47 P2-Q3a(iii) Relief the library at BOS is to stay open.
Burnham 625157 19/06/2018 12:47 P2-Q4 As above, delighted this excellent library is to stay open with the very helpful staff.
Burnham 625159 19/06/2018 12:49 P2-Q4 I would be delighted for this library to remain with the existing services & the existing very helpful & 

pleasant staff.
Burnham 625180 19/06/2018 12:59 P2-Q3a(iii) I believe the library is one of the most important part of any town & especially a tourist town like BOS & 

to loose it would be like ripping the heart out of a community.
Burnham 625180 19/06/2018 12:59 P2-Q4 Could I suggest it's location is more widely advertised as somewhere all could visit either visitor or 

residents of the area, when our family visit from abroad it is one of the first paces they visit. The library 

system in Spain is thriving & always well used.
Burnham 625180 19/06/2018 12:59 P2-Q5 No I think most of the ideas & proposals put forward cover the needs of the community.
Burnham 625188 19/06/2018 13:04 P2-Q3a(iii) I would miss the excellent advise gained from staff. Also the amazing selection of books in ALL 

categories.
Burnham 625188 19/06/2018 13:04 P2-Q5 No!

Keep & look after what you have.
Burnham 625192 19/06/2018 13:06 P2-Q3a(iii) Concerned about space taken as it may impact the library ethos. (Quiet space to study or read) I 

consider it an erosion of one's quality of life.
Burnham 625325 19/06/2018 14:37 P2-Q3a(iii) Reduction in size would mean a reduction in books available! The science section has already been 

reduced to just 1 shelf!!!
Burnham 625325 19/06/2018 14:37 P2-Q4 Get smarter with available space, rent a small area to a well known coffee shop (Costa/Nero) and 

create an area for reading/drinking coffee!!
Burnham 625325 19/06/2018 14:37 P2-Q5 The digital age is here - join it:

Book lending of eBooks etc.

book ordering for purchase/lending

Coffee shop

Smart shelving solutions
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Burnham 625419 19/06/2018 15:31 P2-Q3a(iii) I feel this proposal is just an exercise in satisfying stakeholder dialogue obligations without really taking 

any notice of what the people say.

Note on 1c (iii) Surprised as thought schools did this. Should Libraries be doing this as in crisis.

Note on 3(i) states Strongly Agree with Option A(3) on change

Strongly Disagrees with Option A (reduction in space)

Burnham 625419 19/06/2018 15:31 P2-Q4 In a properly run questionnaire there should be room to comments on the quality of the questionnaire 

and to object if something is wrong. It is the Socratic method and it is the polite and honest thing to do.

Burnham 625419 19/06/2018 15:31 P2-Q5 In terms of financial constraints this should be a major national debate. Since the destruction of the 

libraries in the past, will inevitably be compared to cut backs in this day & age.
Burnham 625449 19/06/2018 15:48 P2-Q3a(iii) No
Burnham 625449 19/06/2018 15:48 P2-Q4 No
Burnham 625449 19/06/2018 15:48 P2-Q5 Yes advertising what is available at libraries
Burnham 625456 19/06/2018 15:50 P2-Q3a(iii) Sharing the library may compromise the range of books available. And space for books. The variety of 

books has already diminished. Non-fiction and classification has suffered.
Burnham 625456 19/06/2018 15:50 P2-Q4 There is not really much information given on the proposals. It's a bit vague, possibly misleading, but I 

know everything will be cut under the present government. I hope you retain this service. A service for 

the people.
Burnham 625456 19/06/2018 15:50 P2-Q5 Close Highbridge Library or run it mostly with volunteers. Or have a mobile visit. Share the space 

upstairs and bring the local history and young adult sections downstairs. Have all the public PCs 

upstairs. Crowd funding for special events, lending Wii and games.
Burnham TRE1079 16/05/18 Triage - email I was a fairly ‘big’ library user, but sadly not any more. Reasons: 1. The internet, of course 2. Punitive 

and disproportionate fines for late return of books - makes me frightened to borrow as I am forgetful 

about when the books are due.  I know you send an email reminder a few days before they are due but 

why why why cannot you send emails warning of accruing fines? It wouldn’t be difficult to set an 

automated system. 3. Restricted opening times - as you know, there was a time when the main libraries 

were open well into the evening. 4. You used to keep an extensive stock of books…

Castle Cary 595210 31 Jan 2018 06:05:30 P1-Q5 Better marketing of the library services to encourage more people to use it.

Castle Cary 595310 31 Jan 2018 09:17:46 P1-Q5 That the council stands up to the government and stops meekly accepting austerity

Castle Cary 595361 31 Jan 2018 10:06:32 P1-Q3 Castle Cary is a hub where the library is key to the community

Castle Cary 595810 31 Jan 2018 18:26:00 P1-Q3 If things have to change, the proposals are better than total closure

Castle Cary 595810 31 Jan 2018 18:26:00 P1-Q4d Another community resource gone. No bank, no library. We are very lucky to still have a post office. 

However, if money is the issue it will always be a hard call.

Castle Cary 595810 31 Jan 2018 18:26:00 P1-Q5 I could not find any coatings for the proposals - maybe they are buried somewhere in the document. 

Questions 7, I, 11 and 12 are totally irrevelevent to this consultation!!!!!!

Castle Cary 596193 1 Feb 2018 12:36:03 P1-Q3 From my experience the library at Castle Cary is a very much needed and used facility and must not be 

cut in any way. One must ask the question, where does all our council taxes go ?
Castle Cary 596193 1 Feb 2018 12:36:03 P1-Q4d They will be devistating to the elderly in Castle Cary.

Castle Cary 596193 1 Feb 2018 12:36:03 P1-Q5 There are some minimum rights a community should be entitlrd to.

Castle Cary 596194 1 Feb 2018 12:36:06 P1-Q3 Castle Cary Library is an important service to our community. It is well used and needed by young and 

old alike. A mobile library would not answer at all.
Castle Cary 596194 1 Feb 2018 12:36:06 P1-Q4d Should the library close it will have a significant impact on some people's lives.

Castle Cary 596194 1 Feb 2018 12:36:06 P1-Q5 No. But I do object to the questions below. They are completely irrelevant to the main topic.

Castle Cary 596306 1 Feb 2018 15:37:13 P1-Q3 What Castle Cary needs is a bigger library building. At present it is tiny and not suitable for providing all 

the services available to other library users in other towns. Just one computer , little space for mother 

and toddler groups and no chance for juniors from schools having story sessions as they do in 

Wincanton.
Castle Cary 596306 1 Feb 2018 15:37:13 P1-Q4d Castle Cary has several new housing developments approved, so now seems an odd time to be thinking 

about reducing the library services on offer.
Castle Cary 596306 1 Feb 2018 15:37:13 P1-Q5 Barclays Bank has now closed and the building is empty. Why not think about re siting the library to 

these larger premises?
Castle Cary 596746 2 Feb 2018 14:42:53 P1-Q5 I personally reserve books online, then collect them from Castle Cary library. I imaging that a significant 

number of users do the same. Personally I would be happy to pay more for that service if it would help 

the finances, or alternatively pay the cost of postage to have the books sent to my home address.
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Castle Cary 597225 3 Feb 2018 22:06:25 P1-Q3 Only if a strong local partnership could be assured - along with funding support from the County 

Council - such that no obvious change was necessary or apparent, I would be prepared to consider the 

first proposal that kept the Library building.

I am fully against the Library building closure and having to resort to a mobile library, which is likely 

never to be on site at a convenient time to me.
Castle Cary 597225 3 Feb 2018 22:06:25 P1-Q4d The Library building, the Library itself and all those who work in it, are part of the bedrock of the Castle 

Cary community. Its removal would have untold consequences, only noticed and realised once the 

Library has been taken away from us. This must not be allowed to happen. I am sure there are other 

better funded facilities of much lower community value. This must be re-prioritised.

Castle Cary 597225 3 Feb 2018 22:06:25 P1-Q5 Local action needs to be taken to heighten the profile of the Castle Cary Library and what it offers, 

particularly to the younger school age generation of our community. With their help and more 

intensive use of the facility (and perhaps a minimal charge for the loan of a book (pence) if seen 

necessary), the Library would not only survive but would develop and flourish, offering more in return.

Castle Cary 597833 6 Feb 2018 11:21:37 P1-Q3 Austerity is a choice, not a given. Despite claims to the contrary, this consultation is obviously a lead up 

to library closures.

Castle Cary Library already has reduced hours. My experience of working with volunteer provision is 

that, however willing, volunteers lack the professionalism and reliability of a proper library service.

Castle Cary 597909 6 Feb 2018 14:50:10 P1-Q3 Libraries have complex responsibilities; as question1 shows they do a lot more than lend books. Cary 

library is small but it has functions which I do not consider should fall to volunteers. Without 

professional staff, it would quickly be reduced to simply a place to borrow books. I do lots of 

volunteering here and know how difficult it would be to find people with the time and experience 

needed.
Castle Cary 597909 6 Feb 2018 14:50:10 P1-Q4d Cary library is in the centre of the town and is an ideal place to pick up leaflets and information about 

events, courses etc. The staff know the town and people well and can offer help which goes well 

beyond borrowing books. It is a lively meeting point an important part of our community life. A mobile 

library could never fulfil this role.
Castle Cary 597909 6 Feb 2018 14:50:10 P1-Q5 It is a question of priorities. Maybe slightly shorter hours? But mainly we need a council which cares 

about ordinary people and is willing to support facilities such as libraries which will enhance their lives.

Castle Cary 598129 7 Feb 2018 11:12:15 P1-Q3 We moved from Bristol to Castle Cary 3 years ago primarily because of schooling and education. My 

daughters have really enjoyed their time at Castle Cary Primary and one is now enjoying Ansford 

Academy equally. The library was on our walk home each night and became a staple of our afternoons 

with us calling in regularly to browse. It would be a severe loss to the town if it lost this facility.

Castle Cary 598129 7 Feb 2018 11:12:15 P1-Q4d With the significant new residential building happening in Castle Cary, the need for a local library will 

become even greater, else the town risks becoming more like Evercreech where there is no discernible 

centre around which the community can coalesce. If we lose the library, businesses will also suffer and 

we risk becoming simply a commuter town, nothing more than a collection of houses.

Castle Cary 598129 7 Feb 2018 11:12:15 P1-Q5 Could an area of the Market House not be used for a library facility?

Castle Cary 598253 7 Feb 2018 15:56:44 P1-Q3 Would like castle Cary library to remain open, though perhaps cut the days?

Castle Cary 598253 7 Feb 2018 15:56:44 P1-Q5 As above, a further cut in the days of opening which would be better than a mobile stop for ?hours.

Castle Cary 598859 9 Feb 2018 13:13:53 P1-Q4d Not to have a proper library would be disastrous for children and community. Mobile library is just not 

the same. Banks shutting has reduced business footfall, losing library would impact further. Detrimental 

to mental, social, educational health. The impacts are far reaching.
Castle Cary 598859 9 Feb 2018 13:13:53 P1-Q5 Develop the whole library experience- maybe in a new building...market place? Offer opportunity for 

drinks, loo's, a few toys. Promote community groups- toddlers/ retired- i don't think the execution of 

these ideas is quite right at the moment- loads of scope for improvent. I think a bit of investment- 

maybe as an add on to anther high street business could reap huge rewards!?

Castle Cary 598912 9 Feb 2018 15:54:37 P1-Q5 Castle cary library could be used more if a table and some chairs were provided for people to either 

study or research.
Castle Cary 599440 12 Feb 2018 10:49:39 P1-Q3 I feel it is essential that Castle Cary library remains open to help sustain the community. I mobile library 

will not do this.

Castle Cary 599440 12 Feb 2018 10:49:39 P1-Q4d I feel it is essential that Castle Cary library remains open to help sustain the community. I mobile library 

will not do this.

Castle Cary 599440 12 Feb 2018 10:49:39 P1-Q5 The library might be moved into another suitable shared building in the centre of town.

Castle Cary 599875 13 Feb 2018 18:10:23 P1-Q3 Castle Cary is my local library although I do visit other libraries due to the limited stock of books 

available. I make full use of online renewals and I also regularly use the reservation service. However it 

is of immense importance and convenience that I can return books to my local library which is a short 

journey away by car and possible to walk to, than having to go to another town. + cost
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Castle Cary 599875 13 Feb 2018 18:10:23 P1-Q4d How often do mobile services visit? not once a week I suspect. What about people who borrow books 

for the housebound? do you expect them to travel miles away? Public transport is not necessarily 

coordinated to library opening times for smaller towns.
Castle Cary 600503 16 Feb 2018 13:23:34 P1-Q3 I find it disgraceful that libraries are under attack again. There are too many illiterate people in this area 

as it is without cutting back useful services. There are a lot of houses going to be built in castle cary in 

the near future....those people will want to use this service. In all my years of using a library...I never 

thought it would come to this. Cut back on over rated managers.

Castle Cary 600503 16 Feb 2018 13:23:34 P1-Q4d Disgraceful

Castle Cary 600503 16 Feb 2018 13:23:34 P1-Q5 Keep the library open. Simple.

The section underneath "about you" What has this got to do with this consultation? I presume it is to 

massage statistics to your own end.
Castle Cary 600596 16 Feb 2018 16:42:01 P1-Q3 Disagree with the idea of a mobile library stop need to maintain library buildings and full access

Castle Cary 600596 16 Feb 2018 16:42:01 P1-Q5 Maintain Library Service and staff in current Castle Cary building but with reduced opening times if 

necessary

Castle Cary 600844 18 Feb 2018 15:25:08 P1-Q3 There are two options for Castle Cary. I would strongly support keeping the building open since I do not 

drive and have two young children. We regularly use the services there -- a couple of times per week 

during the summer holidays.
Castle Cary 600844 18 Feb 2018 15:25:08 P1-Q4d Please try to keep our lovely small library open. it was a lifeline for me when my twins were babies -- I 

know it serves this role for other less mobile individuals and families.

Castle Cary 601542 19 Feb 2018 21:25:28 P1-Q3 Part of the reason I chose to live in Castle Cary was that it has a central library. If the cast Cary branch 

closes my children and I will be forced to stop using the library completely.

Castle Cary 601542 19 Feb 2018 21:25:28 P1-Q4d Reduced access to reading materials. Increased inequality.

Castle Cary 601542 19 Feb 2018 21:25:28 P1-Q5 Keep the current castle cary library open but reduced hours or do more at the library to make it 

sustainable. Work with local council and surgery.

Castle Cary 601651 20 Feb 2018 09:29:03 P1-Q3 In the proposal it states that Castle Cary has social isolation and poverty issues - the library should be 

promoted more and used more for local children, elderly people and other vulnerable adults - not 

closed!
Castle Cary 601651 20 Feb 2018 09:29:03 P1-Q4d Surely building on what we have is the way forward - not detracting from it.

Castle Cary 601651 20 Feb 2018 09:29:03 P1-Q5 Yes - more promotion for the library and opportunities for donations to help support it. Book groups, 

children's story time, more liaison with the local school , a reading place and coffee facilities, reading 

groups held at the library, guest writers etc.
Castle Cary 601980 20 Feb 2018 22:00:08 P1-Q3 A library is an essential service for old and young alike. A van once a week does not provide an 

adequate substitute, if volunteers or local funding fail to materialise. Thought should be given as to 

whether the ansford academy school could house the library with restricted opening tow or three half 

days for example
Castle Cary 601980 20 Feb 2018 22:00:08 P1-Q5 Restricted opening hours two or three half days per week. Close between Xmas and new year, Easter 

week

Castle Cary 602132 21 Feb 2018 13:23:12 P1-Q3 There are enough people in Castle Cary with time to provide voluntary support to the existing library if 

it maintains some council funding.

Castle Cary 602132 21 Feb 2018 13:23:12 P1-Q5 How would some sort of credit for Amazon ebooks or a postal library work instead of funding library 

services themselves?

Castle Cary 602200 21 Feb 2018 15:49:42 P1-Q3 I strongly disagree with the closure of the library in Castle Cary. Whilst only a small library it would be 

difficult and/or inconvenient to travel on weekly basis to Wincanton to change books.

Also we already have a bank bus coming once a week PLEASE do not let us have a library bus also!!

Castle Cary 602249 21 Feb 2018 18:45:45 P1-Q3 The library should stay open in Castle Cary with volunteers and funding. Better advertising of what's 

available would help

Castle Cary 602249 21 Feb 2018 18:45:45 P1-Q4d We need to keep a library it's vital for the very young and very old especially

Castle Cary 602249 21 Feb 2018 18:45:45 P1-Q5 Advertise what's going on in there. I live in Castle Cary and had no idea I now plan to call in

Castle Cary 602346 22 Feb 2018 10:22:43 P1-Q3 I would agree to the library staying open with community help, not a mobile service.
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Castle Cary 602346 22 Feb 2018 10:22:43 P1-Q4d The current building is a compact size and a great meeting place in the centre of the village.

Castle Cary 602895 25 Feb 2018 12:21:00 P1-Q3 The library needs to be a building unless the mobile option arrives more than once a week.

Castle Cary 602895 25 Feb 2018 12:21:00 P1-Q4d Students will be unable to use a mobile library ad efficiently

Castle Cary 602895 25 Feb 2018 12:21:00 P1-Q5 Maintain the current library with volunteer support

Castle Cary 604544 2 Mar 2018 16:42:28 P1-Q3 Castle Cary library is a vital part of the community . To replace it with a mobile library would deny 

access to its services for many users who cannot physically mount the stairs. Also would deny people 

the use of the currently heavily used computer in the library. To loose the current library which is open 

most days of the week would increase loneliness and isolation of the elderly.

Castle Cary 604544 2 Mar 2018 16:42:28 P1-Q4d These proposals will affect detrimentally the least advantaged members of the community most. It will 

deny people the tools to help themselves .

To run a community partnership library relies on a few people willing to do what should be paid work 

for nothing with no quarantee of continuity when they are unable to continue
Castle Cary 604544 2 Mar 2018 16:42:28 P1-Q5 Castle Cary library is a very valuable resource and would benefit from a second computer, with more 

money spent on the library less money would be needed for health, mental health and social services 

to cope with loneliness and isolation in the community
Castle Cary 604826 5 Mar 2018 11:59:31 P1-Q3 As you point out, social isolation and low income are problems in Castle Cary. From my own experience, 

I know that libraries help people to maintain a connection with their community and provide vital ICT 

access to people who have young pre-school children, are unemployed, on low incomes, or are retired 

and living alone. What about the new estate being built here, and all the new families there?

Castle Cary 604826 5 Mar 2018 11:59:31 P1-Q4d The importance of local libraries cannot be underestimated. It will be a terrible loss to the community if 

this small yet exceedingly helpful library were to close. Austerity measures leading to social deprivation 

are going too far. There is now a huge new estate being built in Castle Cary, in which there will be many 

families who would really benefit from access to a local library.

Castle Cary 604826 5 Mar 2018 11:59:31 P1-Q5 Keep the library open! Appeal for volunteers to help out if that is necessary but do not close it down. A 

mobile library just doesn't offer the same services which help to maintain the health of the town and its 

people. The library is part of a social hub. I'm sure there will be volunteers enough to assist the trained 

librarians.
Castle Cary 606093 8 Mar 2018 13:22:54 P1-Q3 Not financially viable to continue as at present.

Castle Cary 606093 8 Mar 2018 13:22:54 P1-Q4d I fear that thetotal loss of a service

Castle Cary 606181 8 Mar 2018 17:59:36 P1-Q3 I would like to see a partnership with the local community but am concerned that there may not be the 

necessary funding from the County Council to make this possible.

Castle Cary 606984 11 Mar 2018 16:05:46 P1-Q3 There are two conflicting proposals so the question is unanswerable as worded. I strongly disagree with 

the proposal that a mobile library can be an adequate alternative to a building (manned by trained staff 

or volunteers) complete with computer/internet access, and offering accommodation for groups. 

Occasional visits from a van can not replace a building with regular opening hours.

Castle Cary 606984 11 Mar 2018 16:05:46 P1-Q4d Closure of the Library Building will add yet another reason for people not to go to Castle Cary - as 

witness the impact of the recent closure of two banks in the town.

Castle Cary 606984 11 Mar 2018 16:05:46 P1-Q5 Put the Council tax up.

Castle Cary 606994 11 Mar 2018 16:34:16 P1-Q3 There appear to be two proposals put in the alternative so the question doesn't make much sense. A 

mobile service is inadequate for an area such as the Castle Cary area. What is meant by maintaining a 

library building by a community partnership? If funding is needed, isn't that a question best put to 

other authorities such as the Town Council? You do not provide sufficient space to say more.

Castle Cary 606994 11 Mar 2018 16:34:16 P1-Q4d The absence of a library building will be harmful, particularly as the population in the area, especially 

Cary, is expected to rise significantly. The young and the old are those who will suffer most.

Castle Cary 606994 11 Mar 2018 16:34:16 P1-Q5 What efforts have been made to see if charitable grants can be obtained?

Castle Cary 607218 12 Mar 2018 19:15:06 P1-Q3 Because there are options and until they are resolved (ie mobile library or community partnership with 

sub-options) I cannot answer the questions. The impact on me will depend on the detailed option 

taken. Although obviously things are unlikely to be the same as before if the library is run by a 

volunteer team. of which I may be one which would have its own impact on me.

I have no family.
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Castle Cary 607218 12 Mar 2018 19:15:06 P1-Q4d Could raise awareness of the library services. Community is growing - this could be significant. There 

would be impact on the volunteer team. there could be improvements - longer opening hours etc. 

Young vols could have job opps.

Other impact is financial on the community - higher rates if funding is precepted.
Castle Cary 607218 12 Mar 2018 19:15:06 P1-Q5 There is already a wide variety within the proposals given. More working with Bruton and Wincanton. 

Evening opening. Fewer books for adults to make a viable meeting area - encourage people to reserve 

books from othe rlibraries but don't charge them - not fair that Castle Cary so small so books never 

there and have to order. Make home loan system run by RVS more visible.
Castle Cary 607227 12 Mar 2018 19:32:38 P1-Q3 I would like to keep the library open as is, If it has to go into some partnership with council funding so 

be it but a mobile library is definitely not what Castle Cary needs. We travel 4 miles to Castle Cary with 

our children to use the library which then enjoy immensely.
Castle Cary 607398 13 Mar 2018 13:51:34 P1-Q3 In rural areas it is vital to maintain public services and amenities . The loss of banks, post offices village 

shops libraries and transport is penalizing and impoverishing many people in areas of life which you 

have identified ( in the Castle Cary area ) those on low income; whose educational attainment is 

relatively low ; who suffer from social isolation ; digital exclusion.
Castle Cary 607398 13 Mar 2018 13:51:34 P1-Q4d Cost & availability of public transport to major libraries and services will be denied to many. 

Educational support for all ages is important. Mobile libraries not at an appropriate time for children. 

Castle Cary library is a focus for surrounding villages, on bus routes; shopping centre and market; post 

office; with amenities such as surgeries ; all regularly visited .Llibrary is widely used.

Castle Cary 607503 13 Mar 2018 19:35:40 P1-Q3 Castle Cary library provides an important community resource. We need to have the opportunity to run 

it in a more creative/ innovative way - rather than being forced to close through financial cut-backs.

Castle Cary 607503 13 Mar 2018 19:35:40 P1-Q4d Closing the library is another way that older people, and young families especially are being hit hardest 

by financially driven cut-backs. Vital literacy and computing skills are at risk when people need them 

most.
Castle Cary 607503 13 Mar 2018 19:35:40 P1-Q5 There is a very strong and vibrant community in Castle Cary. We should be given the opportunity to run 

the library as a more cost effective, volunteer lead operation.

Castle Cary 607739 14 Mar 2018 14:56:14 P1-Q3 The Castle Cary should be kept open. A mobile library or further reduced hours would not work for 

most adults/children who visit on the way home. My son read 60 books last year, most of which were 

from the library as he cannot get these books from school, the librarians are excellent at recommending 

books. Suggest schools visit to improve below average reading as highlighted by ofsted.

Castle Cary 607739 14 Mar 2018 14:56:14 P1-Q4d It would further reduce the reading abilities in this area which are already below average.

Castle Cary 607739 14 Mar 2018 14:56:14 P1-Q5 Encourage use by the schools/parents to improve reading and visitor numbers. Need to allow for the 

new housing developments which will bring more people into the town within the next few years and 

greater requirement for local services such as a library.
Castle Cary 607775 14 Mar 2018 15:44:57 P1-Q3 Castle Cary is growing and we need to keep the library.

Castle Cary 607775 14 Mar 2018 15:44:57 P1-Q4d Cary High Street is dying, it needs to be kept going especially with the new houses being built.

Castle Cary 607775 14 Mar 2018 15:44:57 P1-Q5 Community run library in slightly larger premises so that more groups can run especially baby and 

toddlers.

Castle Cary 608334 16 Mar 2018 16:01:19 P1-Q4d Since you have identified Castle Cary as being deprived in relation to the Somerset average it follows 

that a free Library service is going to be of more significance, particularly also since there are hundreds 

of new houses currently being built.

Our view of libraries needs to be updated and shake off the fuddy duddy image
Castle Cary 608334 16 Mar 2018 16:01:19 P1-Q5 Some sort of community led and driven hub with more access to tablets and pcs. Room to have 

children's activities, book clubs etc.Cary library has always suffered by being too small to accommodate 

any sort of local group activity. I feel that the library could be a central service and resource in a small 

community if properly set up and manned largely by volunteers.
Castle Cary 608354 16 Mar 2018 18:17:06 P1-Q3 I agree that the libraries need to save money, but I would be very disappointed to see the service in 

castle cary reduced to only a mobile library. I would welcome a shared community library in another 

building.
Castle Cary 608354 16 Mar 2018 18:17:06 P1-Q4d My daughter is the main user of the library - we are able to access the Wincanton library, but I know 

there are members of our community who would find it difficult to do so.

Castle Cary 608354 16 Mar 2018 18:17:06 P1-Q5 I think the library should be part of the market house in Castle Cary, or in combination with a 

community post office.

Castle Cary 608588 17 Mar 2018 23:48:05 P1-Q3 I think the library in Castle Cary is a fantastic local resource and as such should be left to function as it 

currently does. Turning the library into a mobile van would significantly reduce its appeal and 

accessibility for local users.
Castle Cary 608588 17 Mar 2018 23:48:05 P1-Q4d Removing the source of books and other media along with the Internet access offered at the library 

would be detrimental to the community. It is also a good meeting place and space for socialising with 

young children.
Castle Cary 608588 17 Mar 2018 23:48:05 P1-Q5 Leave the library alone!
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Castle Cary 608590 18 Mar 2018 06:31:06 P1-Q3 A mobile library would, by its very nature, only be able to serve people who were able to use it at the 

limited time it was available. My concern is that it would exclude working people or those with 

children, by visiting the town on weekday mornings for example. I'm concerned that the community 

service option relies on there being able volunteers, which has been shown to be an issue here before.

Castle Cary 608590 18 Mar 2018 06:31:06 P1-Q4d There are many groups of people in Castle Cary at risk of social exclusion, as your own data shows. 

Taking away a community hub, in a small town with limited community facilities, would make this risk 

even higher. You cannot fall back on the claim that Wincanton is only a 15 minute drive away. Not only 

can many people not drive, but that would also take footfall away from our town centre and shops

Castle Cary 608590 18 Mar 2018 06:31:06 P1-Q5 My suggestion is to stop cutting funding to important community facilities like he library service, and 

leave our library alone.

Castle Cary 608598 18 Mar 2018 09:19:15 P1-Q3 I am concerned that a mobile library will not be able to offer a larger range of books and services. Also, 

having a library in Castle Cary town makes CC a destination and is therefore beneficial to the shops and 

outlets that are already there.
Castle Cary 608604 18 Mar 2018 10:19:06 P1-Q3 I would like the library to be run by the community not have a mobile service as this wouldn't suit my 

families need.

Castle Cary 608604 18 Mar 2018 10:19:06 P1-Q4d To loose the library would be detrimental to the town and its current and future community.

Castle Cary 608604 18 Mar 2018 10:19:06 P1-Q5 Keep the library open as it is!

Castle Cary 608659 19 Mar 2018 07:59:22 P1-Q3 Keep the library open using paid and voluntary staff. It serves the community both young and old as a 

meeting place to share knowledge, to educate and a very basic and essential community asset. Rural 

life is being stripped away slowly by organisations who are only interested in larger towns and cities.

Castle Cary 608659 19 Mar 2018 07:59:22 P1-Q4d Think people and services not money.

Castle Cary 608659 19 Mar 2018 07:59:22 P1-Q5 Already suggested above. A mixture of paid and voluntary staff to keep the libraries open.

Castle Cary 608863 19 Mar 2018 16:31:38 P1-Q3 Library and info services are essential for people in rural areas.

The elderly without transport are unable to bus to other Libraries.

Castle Cary 608863 19 Mar 2018 16:31:38 P1-Q4d Libraries are important for providing the opportunity to a whole new world of knowledge, particularly 

for children. Not everyone can go online , it is not a universal tool yet.

Castle Cary 608863 19 Mar 2018 16:31:38 P1-Q5 With the help of volunteers, the local libraries MUST be kept open.

Castle Cary 609107 20 Mar 2018 22:17:41 P1-Q3 The library in its current location (central) is a valuable resource, I feel it is important to retain the 

library service in the current building as appose to utilising a mobile library.

Castle Cary 609107 20 Mar 2018 22:17:41 P1-Q4d The current library position is very good. The first proposal is a fair one, but to close the building and 

use a mobile would be the death of the valuable resource in Castle Cary.

Castle Cary 609107 20 Mar 2018 22:17:41 P1-Q5 Is there a "friends of Castle Cary Library"? There should be. The decor is a little tired and the stock a bit 

samey, but the building is well located and well used. Why not introduce a volunteer assistant scheme 

and give the community some ownership of its library?
Castle Cary 610197 26/03/2018 09:35 P2-Q3a(iii) As a pastoral and community worker, I consider that the library is a very important place for individuals 

who may otherwise have limited contact with others, and may find it hard to access information 

provided by the library.
Castle Cary 610197 26/03/2018 09:35 P2-Q3b(iii) It may not always be possible for members of the community to access the mobile library on set days. 

There is a significant issue with parking in Castle Cary.
Castle Cary 610197 26/03/2018 09:35 P2-Q4 My concern is that it may not be possible to find a sufficient number of volunteers to operate the 

library building, and, the system of volunteering is only successful and efficient if people can be totally 

committed to the hours for which they sign up. From where would these volunteers be recruited and 

who would undertake the coordination of this?
Castle Cary 610197 26/03/2018 09:35 P2-Q5 That the library continues to be staffed as it is currently, if this is possible.
Castle Cary 610780 28/03/2018 11:31 P2-Q3a(iii) I would be prepared to volunteer to help man the library in Castle Cary
Castle Cary 610780 28/03/2018 11:31 P2-Q3b(iii) It will very significantly reduce access to a local library service amounting to a virtual cessation.

Castle Cary 612602 09/04/2018 14:16 P2-Q3a(iii) It would be great to see the library building kept open. If the opening hours were greatly reduced as a 

mum it may make it more challenging to find a time that fits to visit.
Castle Cary 612602 09/04/2018 14:16 P2-Q3b(iii) I would be concerned about this option as if the mobile library only visits once a month as a busy mum 

it will be difficult to ensure I can get to the mobile library when it is in town. Currently I regularly take 

out library books for my children and it would be a real shame if i can no longer manage to do this.
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Castle Cary 612602 09/04/2018 14:16 P2-Q4 I greatly value bringing my young children into the library regularly to choose children's books and to 

take part in the music and song sessions (Rhyme Time). The library service allows me to change the 

books my daughters read regularly and this helps foster their love of books. If Castle Cary library were 

to close I would be unlikely to be able to do this every couple of weeks as I do now.

Castle Cary 612668 09/04/2018 18:42 P2-Q3b(iii) Use of a mobile library will disadvantage users who work, particularly those who work away from Castle 

Cary, as I am not aware of any mobile libraries that visit at weekends or evenings.
Castle Cary 612844 10 Apr 2018 15:21:59 P1-Q3 I cannot comment until I know which proposal in adopted! If the library should close I strong disagree. 

If run locally, that is not a problem to me.

Castle Cary 612844 10 Apr 2018 15:21:59 P1-Q4d A mobile library is 1: intermittent; 2: no computer use; 3: encouraging unwanted large vehicles into 

Castle Cary Town; 4: smaller selection of books; 5: loss of children's story time etc. Huge amounts of 

new housing locally so library will get a lot more use.
Castle Cary 612844 10 Apr 2018 15:21:59 P1-Q5 1: Use local developers money to help funding our library; 2: raise council tax slightly to help fund 

library - maybe to include volunteers or fund library staff.

Castle Cary 613040 11 Apr 2018 15:06:51 P1-Q3 There are other opportunities to use Wincanton but it is a good thing to have a local library in Cary 

considering thaere will be 400-600 new houses in the near future

Castle Cary 618602 21/05/2018 12:00 P2-Q3a(iii) It is so important for the lives of all in Castle Cary for the library to continue in its present form. With 

the building of hundreds of new house, already started, the importance cannot be overstated. With the 

loss of all our banks, to lose our library would be devastating.
Castle Cary 618602 21/05/2018 12:00 P2-Q3b(iii) Yet another nail in the coffin for life in a small community. The importance of a library 'centre' however 

small, cannot be quantified in the lives of young & old.
Castle Cary 618602 21/05/2018 12:00 P2-Q5 Sadly not
Castle Cary 618614 21/05/2018 13:20 P2-Q3a(iii) Yes, you have a statutory duty to continue as you are or as near to it as possible. A building, same or 

other provides a sense of ownership to the community. A community the size of Castle Cary and 

Ansford and surrounding area would expect to have a permanent library. No doubt it is an expectation 

of visitors staying in the area.
Castle Cary 618614 21/05/2018 13:20 P2-Q5 Such an important matter, but more questions about the individual completing the questionnaire.

Just get on and provide a proper library service and not analysis to oblivion!

This form, one would expect to have a freepost with number, but it has not. SCC operating on the 

cheap!

Castle Cary 619709 27/05/2018 21:53 P2-Q3a(iii) This will create a greater sense of ownership of the Library services.
Castle Cary 619709 27/05/2018 21:53 P2-Q3b(iii) The experience of mobile banking in castle Cary as the result of the two banks closing has not been a 

happy customer experience, hence the reluctance to support a mobile library option.
Castle Cary 619709 27/05/2018 21:53 P2-Q4 To ensure that the library service continues to be sustainable the ongoing support of the County 

Council is imperative to provide an equality of service throughout Somerset
Castle Cary 619709 27/05/2018 21:53 P2-Q5 Seek business support
Castle Cary 620022 30/05/2018 09:03 P2-Q3a(iii) The small library is central, and is an established and important part of the community.
Castle Cary 620022 30/05/2018 09:03 P2-Q3b(iii) I should think that a once in a month service for this proposal would completely inadequate.
Castle Cary 620022 30/05/2018 09:03 P2-Q4 More frequent turn over of stock if possible.
Castle Cary 620022 30/05/2018 09:03 P2-Q5 No
Castle Cary 620634 03/06/2018 09:22 P2-Q3a(iii) A mobile option is no real alternative. Fails children and people at work.
Castle Cary 620634 03/06/2018 09:22 P2-Q3b(iii) Does not serve children at school or people at work. Does not deliver many library services.
Castle Cary 620634 03/06/2018 09:22 P2-Q4 Option A must be underpinned by book supply funded by SCC.
Castle Cary 620669 03/06/2018 19:42 P2-Q3b(iii) Reducing the library to one visit a month would hugely affect our ability to borrow books. My school 

aged child loves to visit the library and swap his books every couple of weeks. We visit often in the 

holidays as a free activity and he looks forward to it. We have occasionally visited at story time too 

although this is difficult with my youngest at the moment but something we will do as he gets slightly 

older. My eldest is learning so much from the library about responsibility too!

Castle Cary 621458 07/06/2018 11:19 P2-Q3a(iii) I use the libary a lot
Castle Cary 621458 07/06/2018 11:19 P2-Q4 no
Castle Cary 621467 07/06/2018 11:33 P2-Q3a(iii) This will have a huge impact on us not only as me as not only as an individualbut as a 

bookgroup.Educationaly also the lLibary is importantnt.I see a lot of children in here. To lose the Libary 

would be a disaster, both socialy and educationaly.
Castle Cary 621467 07/06/2018 11:33 P2-Q3b(iii) This will have a huge impact on us not only as me as not only as an individualbut as a 

bookgroup.Educationaly also the lLibary is importantnt.I see a lot of children in here. To lose the Libary 

would be a disaster, both socialy and educationaly.
Castle Cary 621467 07/06/2018 11:33 P2-Q4 I caan understand savings need to be made. Option a seems to be the better of the 2 but of course we 

should all prefer the Libary to remain as it is.
Castle Cary 621886 10/06/2018 14:32 P2-Q3a(iii) I think that having a mobile library which probably only stops in Castle Cary once a week, if that, would 

not be sufficient or convenient for everyone. The current library is very restricted for space but at least 

there is one computer to use at no charge
Castle Cary 621886 10/06/2018 14:32 P2-Q3b(iii) castle cary is small but rapidly growing, with more potential library users coming to the town. To offer 

an in frequent and inconvenient mobile library would be a step backwards. We don't all want to use 

KIndle and other electronic reading devices.
Castle Cary 621886 10/06/2018 14:32 P2-Q4 I suppose a library staffed by volunteers would be better than nothing, I have known it to work well in 

Dorset but they will not have the experience or expertise of the paid staff at present. Another case of 

volunteers taking the jobs and livelihoods of paid employees.
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Castle Cary 621886 10/06/2018 14:32 P2-Q5 It would be ideal if a new venue for the library could be found as the current one is so restricted in size 

and opening hours. With all the new proposed building work going on in castle cary I don't know why a 

new library can't be incorporated. As I understand it, under the local plan, the contractors have to give 

a % to the town. A new library would be an asset to an ever expanding town

Castle Cary 621888 10/06/2018 14:45 P2-Q3a(iii) For myself I would be quite prepared to pay a Â£10 lifetime membership to help keep and maintain the 

library building. Over the year I regulalry order boooks and am happy to pay Â£1 for this service. I 

would also be prepared to pay 50p/Â£1 to use the computer. All the staff who run the library are very 

much appreciated and the service they give is excellent and they are always friendly and helpful

Castle Cary 621888 10/06/2018 14:45 P2-Q3b(iii) It would have a major impact to lose the library. The building is used regularly by all ages and genders 

and is easily accessible to the elderly for books and use of the computer. School children and parents of 

under 5s are regular users and the little ones benefit enormously from listening to story reading and 

looking at picture books. The library is a source of information and knowledge to the whole community.

Castle Cary 621891 10/06/2018 15:24 P2-Q3a(iii) Books should be easily available to all with no cost at point of use. The only reason for not ticking 

STRONGLY DISAGREE is the genuine lack of money available to the local authority.
Castle Cary 621891 10/06/2018 15:24 P2-Q5 Try marketing the library service
Castle Cary 621892 10/06/2018 15:28 P2-Q3a(iii) it is imperative to keep the Castle Cary building open with community support. It is central to town so 

readily available and much used for/by children and groups and for IT access for those people without 

it at home
Castle Cary 621892 10/06/2018 15:28 P2-Q3b(iii) many elderly people who cannot drive would miss out if the library was out of town. Mobile libraries 

would be less frequently available. The building is an important local amenity
Castle Cary 621892 10/06/2018 15:28 P2-Q5 is it possible to have volunteer support to the libraries to save money?
Castle Cary 621894 10/06/2018 15:36 P2-Q3b(iii) It will mean that eventually there will be no library service. Books will become obsolete as will the 

pleasure of reading an actual book!
Castle Cary 621894 10/06/2018 15:36 P2-Q4 no
Castle Cary 621894 10/06/2018 15:36 P2-Q5 no. We must have a library
Castle Cary 621895 10/06/2018 15:39 P2-Q3a(iii) I strongly believe that we need our library in C/Cary. Speaking personally I consider it would be a big 

loss to the community if we no longer had the service
Castle Cary 621895 10/06/2018 15:39 P2-Q3b(iii) I think the alternative of a mobile library would be very bad. There is no comparison to a proper library

Castle Cary 621895 10/06/2018 15:39 P2-Q4 please do try to keep our library as much as possible as it is at present
Castle Cary 621896 10/06/2018 15:43 P2-Q3a(iii) this library is so important for this town, for adults and children. Wide knowledge is needed of both 

books and computers - not amateurs
Castle Cary 621896 10/06/2018 15:43 P2-Q3b(iii) limited access, limited books, limited resources
Castle Cary 621896 10/06/2018 15:43 P2-Q4 This has always offered a brilliant service, and so much knowledge. The computer access is essential to 

so many people who cannot afford them in this computer age
Castle Cary 621900 10/06/2018 15:57 P2-Q3a(iii) The library is a place that people go to to use the computer. Pre school children go there to read. 

Reading groups can get books. If a mobile library came round it would only come once a week so 

children couldn't use it and it wouldn't be convenient for a lot of people.
Castle Cary 621902 10/06/2018 16:01 P2-Q3a(iii) I have been a library member since the age of 12. I have used libraries overseas and even held a 

temporary card whilst on holiday on the Isles of Scilly. I wish every child know the joy of reading and 

libraries. The idea of losing the library, to queue up in cold or wet weather for a mobile library is 

unthinkable
Castle Cary 621902 10/06/2018 16:01 P2-Q3b(iii) I consider a library to be of great importance to any community. To be able to have access to books, 

without charge, for everybody, is a wonderful asset in Great Britain. We are a growing community, a 

large housing development is underway on the edge of Castle Cary and the mobile library could not 

deliver the service required. We are in need of good local services.
Castle Cary 621902 10/06/2018 16:01 P2-Q4 we are told repeatedly that education is of the greatest importance then surely a library must play a 

vital part in supplying the tools. Castle Cary needs its library in a building. A mobile library might be 

acceptable in a small village community but Castle Cary is a market town, and growing.

Castle Cary 621903 10/06/2018 16:09 P2-Q3a(iii) It means a lot to have a library in Castle Cary which I use. It's difficult for me to get around so its an 

important location
Castle Cary 621903 10/06/2018 16:09 P2-Q4 the community needs a library
Castle Cary 621905 10/06/2018 16:14 P2-Q3a(iii) Losing a permanent library building can only have a negative impact on our town. The library serves the 

town and surrounding areas, readily accessible books should always be available not just once a month

Castle Cary 623043 13/06/2018 20:56 P2-Q3a(iii) Whilst this may work in some towns with active volunteer networks, I believe this will not be an option 

in less affluent communities.
Castle Cary 623043 13/06/2018 20:56 P2-Q3b(iii) Losing regular access to the library will have a negative impact on local children's reading ability. Access 

to a library is an essential service.
Castle Cary 623043 13/06/2018 20:56 P2-Q4 I understand that the lack of funding from central government is the primary driver. It is a shame that 

the County Council is not putting up a fight. I also understand that public consultation means the 

decision has already been made. The reality of this is that my son will not have the same opportunities 

that my daughter did and it is very disappointing.
Castle Cary 623043 13/06/2018 20:56 P2-Q5 As above. Also in general don't outsource public services contracts to private companies.
Castle Cary 623046 13/06/2018 21:04 P2-Q3a(iii) The closure of Castle Cary Library would be devastating to the town, the community and my family.

Castle Cary 623542 15/06/2018 13:19 P2-Q3b(iii) The loss of the library will be keenly felt in the community. A mobile library stop even once a week does 

not allow for making use of the facilities the library offers. Once a month would be disastrous. Readers 

want continuity of library availability.
Castle Cary 623542 15/06/2018 13:19 P2-Q4 There is a very good volunteer assessment of the situation being prepared under the the Friends of 

Castle Cary Library.
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Castle Cary 623542 15/06/2018 13:19 P2-Q5 I support those put forward by Friends of Castle Cary Library.
Castle Cary 624400 18/06/2018 09:18 P2-Q3b(iii) Time and length of 'Time to Brows' varies person to person - visit may well not be at time to suit all 

(other commitments clash plus work time may disallow visit to mobile library).
Castle Cary 624625 18/06/2018 16:01 P2-Q3b(iii) People come to Cary to use the library and then many will go to the shops, pubs and cafes whilst in 

Cary. So it would greatly affect Cary's economy as I believe the mobile library would only come once a 

month and for a short spell. Cary needs something that's permanent.
Castle Cary 624625 18/06/2018 16:01 P2-Q4 Minimise staff job losses - keep them on as trainers to volunteers.
Castle Cary 624628 18/06/2018 16:05 P2-Q3b(iii) The van calls are too infrequent to provide a decent service.
Castle Cary 624628 18/06/2018 16:05 P2-Q4 The library hub is a valuable community resource which is very useful to all age groups and must not be 

lost.
Castle Cary 624631 18/06/2018 16:08 P2-Q3a(iii) We are a market town, not a village. We need our amenities to be visible. We can build on the 

resources, but only if they are actually there. There is goodwill within the town to be part of a 

community library partnership.
Castle Cary 624631 18/06/2018 16:08 P2-Q3b(iii) I used a mobile library as a child. It was marginally better than nothing. It was often late and book stock 

changed rarely. Steps were steep and internal space limited.

I lived in a small v8illage. I had limited access to reading matter so I put up with the library van as it was 

my only access to new book stock.
Castle Cary 624631 18/06/2018 16:08 P2-Q4 I am opposed to the cuts and appalled by central governments complete lack of understanding. 

Libraries are just one casualty in this government's drive to get rid of local government.
Castle Cary 624631 18/06/2018 16:08 P2-Q5 Not without central government funding.
Castle Cary 624636 18/06/2018 16:16 P2-Q3a(iii) A library building encourages people to ship in Castle Cary to the benefit of shopkeepers and Castle 

Cary's unique 'High Street'.
Castle Cary 624636 18/06/2018 16:16 P2-Q3b(iii) Castle Cary's population has greatly increased and with building developments now progress, it does 

not seem appropriate to reduce any services that Cary can offer to its residents.
Castle Cary 624636 18/06/2018 16:16 P2-Q4 I am partially sighted and very elderly. I do not feel that a mobile van would meet all the requirements 

of people like myself.
Castle Cary 624745 19/06/2018 10:07 P2-Q3b(iii) Devastating for the community. We have lost two banks already. The heart of the town is slowly being 

ripped out. The Library is a wonderful centre, offering local people so much facility. Please don't close it 

down. Post Office next!
Castle Cary 625338 19/06/2018 14:45 P2-Q3a(iii) It is absolutely essential to maintain this small library building in Castle Cary as a 'fixed hub' for the 

town. A mobile van would maybe provide some books at a specific time only but no additional 

community services.
Castle Cary 625338 19/06/2018 14:45 P2-Q3b(iii) The impact of a mobile unit on the town would be disastrous and could not possible provide all the 

individual services to the community!!
Castle Cary 625338 19/06/2018 14:45 P2-Q5 There should only be one question - not the possibility of closing our wonderful little library but rather 

how can we extend its opening hours and facilities further.
Castle Cary TRE1019 12/02/2018 Triage - email Castle Cary Library is small but extremely popular and of great importance to the town. As you say in 

your information, the educational attainment in Cary is relatively low and it is in a deprived area. The 

computer in Cary Library is of very great importance to the young and old, who have no access to a 

computer. Especially for the young this is necessary to improve any educational attainment. Closure of 

the library, or a mobile library visiting only in school hours would be of little use.

Chard 594311 29 Jan 2018 20:59:59 P1-Q4d Staying the same level of service is fantastic & suits us very well thank you!

Chard 595028 30 Jan 2018 19:24:19 P1-Q4d The libraries are a fantastic resource for the community. It has given us social contact, supported my 

childs development and confidence and provided us with access to books and DVDs that we would not 

be able to afford, otherwise. It has opened up new experiences and opportunities and been a gateway 

to making friendships. The libraries require decent funding & for the staff to be properly trained.

Chard 595028 30 Jan 2018 19:24:19 P1-Q5 I understand that funds are limited, but there have already been cuts to adult education and day 

services which has had a profound impact. Could not the libraries be used to provide adult education 

opportunities and as drop in centres with meaningful activities that support the Care Act for the more 

vulnerable adults.
Chard 595069 30 Jan 2018 20:26:04 P1-Q4d Very important to,keep libraries as it gives more people access to books , Internet , advice . Also being 

part of the community

Chard 595069 30 Jan 2018 20:26:04 P1-Q5 A small charge to be a member of library to supplement costs .

Like you pay subscription to join a club .

Chard 595078 30 Jan 2018 20:48:10 P1-Q4d I Imagine changes to other smaller libraries will mean a higher use of the chard library

Chard 595078 30 Jan 2018 20:48:10 P1-Q5 No, unfortunately it is necessay

Chard 595218 31 Jan 2018 06:50:48 P1-Q4d I feel that closing any library will have a detrimental affect on the local community

Chard 595218 31 Jan 2018 06:50:48 P1-Q5 Although this is not affecting Chard library at the moment I would be willing to help in any way I can to 

keep all libraries open
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Chard 595400 31 Jan 2018 10:37:26 P1-Q3a The use of community volunteers deprives the library of professionally trained library staff, and a 

library without a librarian is merely a room with books and computers.

Chard 595400 31 Jan 2018 10:37:26 P1-Q3b Any reduction of library services severely impacts on the less able and poorest in any community

Chard 595400 31 Jan 2018 10:37:26 P1-Q4d As a library professional myself I have seen the erosion of library services across the UK. It is a quick fix 

to remove these services.

Chard 595400 31 Jan 2018 10:37:26 P1-Q5 Detailed study of times when the libraries are most used, adjustment of hours as appropriate to 

increase use and footfall, trainee library staff posts, reducing staffing costs while supporting training of 

individuals.
Chard 595567 31 Jan 2018 13:12:59 P1-Q4d I feel it is very important to keep the library buildings open in their own right so that there is space 

enough to accommodate several groups/ activities at the same time. Shared facilities just do not offer 

the same.
Chard 596061 1 Feb 2018 09:48:04 P1-Q3a Accepting the 'fact' that a relentless programme of cuts is inevitable given austerity ( needless to say I 

reject this, so mini-rant over) this attempts to limit damage and reflects the footfall / demographics in 

the analysis.
Chard 596061 1 Feb 2018 09:48:04 P1-Q3b A less damaging option than a

Chard 596061 1 Feb 2018 09:48:04 P1-Q3c Are you serious? This is not an option or there wouldn't be a consultation. In a less philitine world this 

would be the obvious and preferred option... and it won't happen. This option isn't really an 'option'.

Chard 596061 1 Feb 2018 09:48:04 P1-Q4d Have you drafted the consultation exercise for the next round of cuts yet?

Chard 596061 1 Feb 2018 09:48:04 P1-Q5 It would seem that the Library Service has made a thoughtful response to the steady and draconian 

budget constraints placed uopn it by our local politicians who all too readily acquiesce to Parliament

Chard 596678 2 Feb 2018 12:17:07 P1-Q5 Drop the clubs etc keep to lending books , IT tuition, and internet use.

Chard 597702 5 Feb 2018 18:52:52 P1-Q3c I am against any change to the present library system which is already reduced from what it was and 

anything to do with "partnership with the community" smells of unpaid volunteers replacing paid staff. 

I am against closure of any sort. The council should back its libraries and their staff who are always 

helpful to me, a historian and writer, and get me books that I order online for delivery.

Chard 597702 5 Feb 2018 18:52:52 P1-Q4d It is sign of barbarism to attack what little public support for culture and reading already exists, which 

helps children, the deaf, the blind, the disabled, and those who do not own a computer. We should 

encourage people to use libraries and their services, instead of closing them.

Chard 597702 5 Feb 2018 18:52:52 P1-Q5 Put some money into keeping them open and lead a public campaign against cuts in budget by the 

Conservative government.

Incidentally, I consider several of the questions that follow about my so-called "gender identity" 

impertinent and unnecessary Whether or not I am "gay" is none of your business.
Chard 598024 6 Feb 2018 19:24:51 P1-Q3a I think all the libraries in the area should be kept open in their current form with paid staff and not 

depend on volunteers.
Chard 598024 6 Feb 2018 19:24:51 P1-Q3b As above I think all should remain as they are now.

Chard 598024 6 Feb 2018 19:24:51 P1-Q3c As above I thing all should remain in their present form.

Chard 598024 6 Feb 2018 19:24:51 P1-Q4d Closing libraries would affect the most vulnerable, ie those without transport and the elderly to whom 

they are a valuable resource.
Chard 598024 6 Feb 2018 19:24:51 P1-Q5 No reductions are ideal, but perhaps some hours could be cut while retaining buildings in their current 

form? Can books, DVDs etc be donated as a form of resource? (Obviously vetted for suitability, 

relevance by the librarians).
Chard 598507 8 Feb 2018 13:38:03 P1-Q3a Best choice as Chard has the largest number of folk visiting and using.

We desperately need to ensure that comunities have access to books and support materials to develop 

their literacy skills and further their education. Remove acces to libraries and education and personal 

development will suffer.
Chard 598507 8 Feb 2018 13:38:03 P1-Q4d Reduce the availability of a library, there will be a negative impact on the socio economic composition 

of the area.
Chard 598507 8 Feb 2018 13:38:03 P1-Q5 All Councils act together to garner more financial support from central government.

Chard 599059 10 Feb 2018 10:32:33 P1-Q3c I am pleased that all three Options propose no change to my main library, which is Chard.

Chard 600743 17 Feb 2018 14:34:45 P1-Q3a I would like the libraries to remain as they are and much more pro active promotion of the services to 

encourage use particularly in the case of deprivation and social isolation.

Chard 600743 17 Feb 2018 14:34:45 P1-Q3b As above

Chard 600743 17 Feb 2018 14:34:45 P1-Q3c As above
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Chard 600743 17 Feb 2018 14:34:45 P1-Q4d Communication and literacy are keystones to an educated society and we need to meet the challenges 

set by our local environment.

Chard 601722 20 Feb 2018 11:15:10 P1-Q4d People will miss the library, as it's nice to sit in the library. As well as the people who use the 

computers, they will miss having access to them.

Chard 601959 20 Feb 2018 19:48:07 P1-Q3c This option ensures most ready access to all 3 communities. The other options will effectively deter use.

Chard 605978 8 Mar 2018 09:52:17 P1-Q3a I am naturally saddened that Crewkerne Library is under review. I use it frequently for important 

(charity) work, and would need to travel to Chard if it was closed.

Chard 605978 8 Mar 2018 09:52:17 P1-Q4d Libraries are useful on many levels. They are a community hub; a learning facilities for young children; a 

place to undertake official work; where to apply for a job and much more.

Chard 605978 8 Mar 2018 09:52:17 P1-Q5 More volunteers and combining with other county functions.

Chard 606191 8 Mar 2018 20:41:09 P1-Q3c It is important to provide library services in Ilminster and Crewkerne

Chard 610643 27/03/2018 15:35 P2-Q3a(iii) The proposal is for no change so no impact.
Chard 612294 06/04/2018 10:48 P2-Q3a(iii) It is good to know the services are available even if I am not using them much at present. I'd rather pay 

more council tax than see them close
Chard 612294 06/04/2018 10:48 P2-Q4 Yes spend less money on internal management and consultants and more on community resources like 

libraries
Chard 612294 06/04/2018 10:48 P2-Q5 See answer to Q4
Chard 613224 12/04/2018 13:55 P2-Q3a(iii) I think that if there are to be fairly drastic changes to other libraries in our area, the Chard Library 

should remain as it is to continue to provide all the services mentioned above.
Chard 613224 12/04/2018 13:55 P2-Q4 In both Ilminster and Crewkerne which I do use, the least that could be done if the buildings should be 

closed is to provide the services through other community buildings. They should not disappear 

altogether. I can drive, many who rely on Library services cannot.

I have been using the library since I was 4 years old. I am now seventy. I find libraries a place of calm 

and entirely therapeutic,
Chard 613224 12/04/2018 13:55 P2-Q5 Libraries are a hub of community activities and should remain. Is there such a person as a library 

volunteer? Part of their charm are the older buildings in which they currently exist.
Chard 613333 13/04/2018 09:58 P2-Q3a(iii) For once the town is having the right descisions made to benefit Chard. Well done
Chard 613333 13/04/2018 09:58 P2-Q4 The service has to be very careful in what it does. It has to be very protective of its service because if 

the wrong thing is done we will lose our library forever.
Chard 613470 13/04/2018 18:23 P2-Q3a(iii) I love using the library and hope to be able to take my children there when they are old enough
Chard 613470 13/04/2018 18:23 P2-Q4 They are a big part of the community and deserve to be funded. Many people rely on the services they 

provide!!!
Chard 614461 24/04/2018 10:19 P2-Q3a(iii) Please keep services as they are - or even improve them.
Chard 614461 24/04/2018 10:19 P2-Q4 There is local government legislation which surely must encompass provision of a decent library service 

within its remit. I wonder if these proposals are legal.
Chard 614461 24/04/2018 10:19 P2-Q5 Could the local council put more pressure on central government to get them to understand how 

erroneous this austerity program is. Proper long term funding should be put in place and it can be done.

Chard 614472 24/04/2018 10:56 P2-Q4 I feel its important to keep all libraries open - the services they offer are important to peoples well 

being, development, learning and being part of their local community.
Chard 616632 06/05/2018 08:34 P2-Q3a(iii) Existing service suits us very well.
Chard 618370 18/05/2018 14:15 P2-Q3a(iii) Chard Library is well used. Many persons without the aid of transport can use the facilities as it is so 

central.
Chard 618520 21/05/2018 06:27 P2-Q4 Concer if other librarians nearby close that the opening hours will not be sufficient for all now using 

Chard.
Chard 618520 21/05/2018 06:27 P2-Q5 Consider potential increase in Hours for Chard, particularly weekends and after school.
Chard 619121 23/05/2018 22:09 P2-Q3a(iii) I'm very glad to hear it's staying open. It's such an important part of the community
Chard 619121 23/05/2018 22:09 P2-Q4 Please keep as many as possible open. Reading is so fundamental to education, health, literacy, 

community and so many other parts of life
Chard 619576 25/05/2018 20:58 P2-Q4 Opening times are too restricted for those who work and especially for those with children.
Chard 619576 25/05/2018 20:58 P2-Q5 Allow access to library outside of usual opening times
Chard 621881 10/06/2018 13:37 P2-Q3a(iii) Positive
Chard 621881 10/06/2018 13:37 P2-Q4 Loosing a library in any local area is shortsighted
Chard 622172 11/06/2018 18:51 P2-Q3a(iii) Causing travel problems to the old and families
Chard 622172 11/06/2018 18:51 P2-Q4 Raise more money through the rates.
Chard 622554 12/06/2018 18:32 P2-Q4 It is very sad that some communities will be adversely affected by the closure of their libraries.
Chard 622742 13/06/2018 11:18 P2-Q3a(iii) Hopefully no major impact if things generally stay the same
Chard 622742 13/06/2018 11:18 P2-Q4 Ideally no closures as more people should be encouraged to read more.
Chard 622921 13/06/2018 15:24 P2-Q3a(iii) Obviously the correct course of action.
Chard 622921 13/06/2018 15:24 P2-Q4 I and my wife also use Ilminster library and would hope it will prove possible for it to continue to thrive 

in one form or another.
Chard 622921 13/06/2018 15:24 P2-Q5 No.
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Cheddar 593680 29 Jan 2018 13:54:10 P1-Q4d The closure or partial withdrawal of council funding for Cheddar library would be an enormous loss for 

the community. I would not be able to regularly make the trek to Wells with my children and a mobile 

library does not have the space or availability to encourage children to explore books and information 

retrieval regularly and effectively. Tourists also use the library, and we need them!

Cheddar 593680 29 Jan 2018 13:54:10 P1-Q5 Run a cafe upstairs to provide revenue?

Cheddar 593724 29 Jan 2018 14:16:25 P1-Q4d We use Cheddar library every week. We have participated in the weekend library open day, the baby 

book group, the toddler reading and we have a very young family. We think the library should be open 

more. The service is friendly and outstanding. The staff are fantastic. There is so much going on, we 

enjoy the talks and participate in the holiday craft clubs. Without the library we will be lost.

Cheddar 593724 29 Jan 2018 14:16:25 P1-Q5 Increase the hours. Sponsorship/support from local businesses. Rhyme time in the morning each week 

would bring more parents in.

Cheddar 593823 29 Jan 2018 15:09:25 P1-Q4d The best of the 3 options is to maintain th building and have volunteers run it. The building is a big draw 

to use. Somewhere to Go with children & massively important to the older generation to call in / events 

/ use IT. A mobile service wouldn't come close to meeting these needs. It would be tragic and 

impossible to replace. The library building brings passing trade to local business too.

Cheddar 593831 29 Jan 2018 15:14:17 P1-Q4d A growing community needs a heart. The library is central.

Cheddar 593831 29 Jan 2018 15:14:17 P1-Q5 Small annual fee

Cheddar 593833 29 Jan 2018 15:14:21 P1-Q4d I would be very concerned at the loss of a local library building particularly for local children. Cheddar 

library is a great place for children and babies to get into reading from an early age. This free resource is 

of particular importance for children from vulnerable families.
Cheddar 593877 29 Jan 2018 15:45:03 P1-Q4d Cheddar has precious few services remaining for the people who actually live there. Too many services 

have been lost for residents in favour of facilities for tourists. The library offers such a brilliant resource 

for me and my children, who love to visit, sit and read together, and borrow new books. A mobile 

library service just isn't practical for preschool children and babies to visit.

Cheddar 593877 29 Jan 2018 15:45:03 P1-Q5 The library has so many fantastic events already, but if its not being done already, could there be after 

school reading clubs to encourage more families? what happens upstairs? Could a cafe space be 

opened up in there to bring in some money? 
Cheddar 594027 29 Jan 2018 17:23:23 P1-Q4d I visit CHEDDAR library alone or with my children several times a week. My children have been 

members since they were babies - they are avid readers & we would struggle to keep up with their 

demand for books without the village library. As a working Mum with no car we would struggle to go to 

another library. I would be happy to volunteer if needed to help keep the library.

Cheddar 594027 29 Jan 2018 17:23:23 P1-Q5 I prefer the human touch but how about an automated check out system.

Cheddar 594179 29 Jan 2018 19:16:01 P1-Q4d Cheddar library provides a wide variety of community related services, not just books. It has been 

intrinsic in helping my children learn to read and enjoy reading as we visit regularly. The loss of a library 

building in Cheddar would be a real blow to the community and should be avoided at all costs.

Cheddar 594413 29 Jan 2018 23:03:00 P1-Q4d Cheddar has a high elderly population and the closure of the library could have huge effects to these 

people and their social, emotional and mental health. A chat in the library could be the only chat they 

have all week!
Cheddar 594569 30 Jan 2018 09:23:19 P1-Q4d Our Library is an invaluable resource to our community. I personally would be lost without it, it's 

invaluable for our family. It's outrageous to even consider closing it. Loss of facilities for so many, 

reservations, internet access for those not fortunate to have a facility, seeking jobs, reference books for 

School projects, holiday research, Story Time for the Children, meetings and activities.

Cheddar 594569 30 Jan 2018 09:23:19 P1-Q5 I hope it is realised our library is in great need and an invaluable resource to many. I personally could 

not afford without the library to keep up with my children's reading getting through 28 books per week. 

My reservation service is so easy at Cheddar, it's a pleasure to use. Lets not forget the Librarian's jobs 

are potentially at stake too if the Library closes.
Cheddar 594630 30 Jan 2018 10:24:45 P1-Q4d I appreciate the need to consider funding so would ask for Cheddar's relocation rather than closure

Cheddar 594636 30 Jan 2018 10:29:10 P1-Q4d Our library is a central part of the village and would be a significant loss to everyone, particularly to 

families with young children, the elderly and the socially isolated and digitally excluded - of whom there 

are, according to Somerset County Council statistics, notable areas in Cheddar.

Cheddar 594636 30 Jan 2018 10:29:10 P1-Q5 Put a little on to council tax. The majority would prefer to see that than lose their library.
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Cheddar 594887 30 Jan 2018 15:54:02 P1-Q4d Cheddar library is very important not only as giving the opportunity for everyone in the community to 

access books and computers for free but also for the opportunities it gives to the community to be used 

as a safe community space for both older people and children. I use Cheddar library for access to books 

from the online Libraries West service.
Cheddar 594887 30 Jan 2018 15:54:02 P1-Q5 Please keep Cheddar library open. A self service machine could be used to help those times when there 

is only one member of staff on duty.

Cheddar 595102 30 Jan 2018 21:12:02 P1-Q4d Our library is more then a book loaning centre. People use the internet and groups meet there. It is also 

used for exhibitions

Cheddar 595357 31 Jan 2018 10:02:10 P1-Q3a Mobile buses don't offer available times for everyone, just the time a lot that is given. How are workers, 

mums with other commitments meant to use the mobile library when opening times are limited.

Cheddar 595357 31 Jan 2018 10:02:10 P1-Q3c I have young children and have used the library, from story time sessions, choosing books and dvds, 

participating in the summer reading challenges and attending fossil workshops. I have taken out books 

that I wouldn't have normally thought to as I was there for one of the children sessions. My children 

have also engaged with the older population at the library. 
Cheddar 595357 31 Jan 2018 10:02:10 P1-Q4d It will be detrimental to the village if Cheddar library closes. Rather than closing a resource that will 

never be re-opened think outside the box and be creative as to how we can keep this valuable asset.

Cheddar 595357 31 Jan 2018 10:02:10 P1-Q5 Use social media to gain interest in the library services, this does happen to an extent but perhaps 

training can be given to engage the younger audiences. Think of activities that can be run at school 

holiday times, the people that want the library to stay will most likely be happy to pay a small 

contribution to these. Monthly topics or competitions to engage the children.
Cheddar 595445 31 Jan 2018 11:15:31 P1-Q3a See c

Cheddar 595445 31 Jan 2018 11:15:31 P1-Q3b See c

Cheddar 595445 31 Jan 2018 11:15:31 P1-Q3c Cheddar NEEDS a library - it is a focal point for the village. Nowhere else can anyone go for Internet use, 

virtually free meetings and groups. Young children need access to real books. Many activities take place 

in the library - story time so vital for developing the love of reading in the young. Even in 2018, not 

everyone has access to a computer - this is a vital service provided in the library

Cheddar 595497 31 Jan 2018 12:26:35 P1-Q3a Cheddar library a vital resource in centre of village for growing population, many children attend all 

three schools and university students returning home use in holidays. Excellent centre for widening 

participation of all members of community- many groups meet there elderly and very young

Cheddar 595497 31 Jan 2018 12:26:35 P1-Q3c Link to library service and permanent building vital to ensure/ facilitate full community participation

Cheddar 595497 31 Jan 2018 12:26:35 P1-Q4d I know local authoriites very stretched but many vulnerable groups use and benefit from libraries 

presence- prevents /minimises social isolation

Cheddar 595635 31 Jan 2018 14:31:10 P1-Q3b Bring community in ! Cheddar valley has a high depression rate ! We need to Utalise this valuable space

Cheddar 595693 31 Jan 2018 15:49:51 P1-Q3a I visit Cheddar several times each week and never go to Wells or Shepton Mallet.

It provides local history resources and digital rescources which I do not think will be equally well 

administered by volunteers. I live five miles from Cheddar and could not get to a mobile library in 

Cheddar. Rural communities are already disadvantaged by hopeless broadband speeds.

Cheddar 595693 31 Jan 2018 15:49:51 P1-Q3b As for a

Cheddar 595693 31 Jan 2018 15:49:51 P1-Q3c The Cheddar community does not relate to the Wells and Shepton Mallet community. There are several 

schools in Cheddar and I think school age children deserve a properly staffed and equipped library. I 

think people in rural areas need library services as much if not more than people in towns and should 

not be discriminated against.
Cheddar 595693 31 Jan 2018 15:49:51 P1-Q4d I think your questionaire is extremely badly formatted as it is not possible to answer it without referring 

to another document. The information which you gather is likely to be vague.

Cheddar 595693 31 Jan 2018 15:49:51 P1-Q5 I hope that a and b will be rejected. I would like to see Cheddar Libary opened everyday which would 

encourage more people to use the library.

Cheddar 595723 31 Jan 2018 16:25:49 P1-Q3a Closing the library will be a great loss to the expanding area of Cheddar

Cheddar 595723 31 Jan 2018 16:25:49 P1-Q3c We need the library and possible need to look at expanding the hours it is open

Cheddar 595723 31 Jan 2018 16:25:49 P1-Q4d On the second floor at Cheddar, several groups use the space, where are you they going to go?
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Cheddar 595723 31 Jan 2018 16:25:49 P1-Q5 No, leave it alone

Cheddar 595725 31 Jan 2018 16:27:23 P1-Q3c keep Cheddar Library OPEN as at the moment

Cheddar 595750 31 Jan 2018 16:58:36 P1-Q3c Don't close Cheddar Library!

Cheddar 595750 31 Jan 2018 16:58:36 P1-Q4d The library was invaluable when my children were at school and learning to read. Driving to a library 

20+ minutes away or more really isn't practical! This is not the first time that Cheddar Library has been 

threatened with closure - and I hope that once again it remains open and unaffected by your proposals.

Cheddar 595767 31 Jan 2018 17:15:32 P1-Q3c Cheddar continues to grow with the Bloor homes , keep this library open it is important to the village 

especially older people without transport

Cheddar 595788 31 Jan 2018 17:47:19 P1-Q3a Please keep it open as it is. No change needed

Cheddar 595788 31 Jan 2018 17:47:19 P1-Q3b As above

Cheddar 595788 31 Jan 2018 17:47:19 P1-Q3c Please keep the library as it is.

Cheddar library is used by my whole family every Saturday. Husband...child...grandparents.

Cheddar 595788 31 Jan 2018 17:47:19 P1-Q4d I have been visiting the library for over ten years. We used it as a library...a toddlers reading session and 

now go to the library every weekend to choose more books, take part in reading events. The staff 

encourage him to try new books. I also take an elderly person to read through local papers, try new art 

books or simply have a peaceful morning
Cheddar 595788 31 Jan 2018 17:47:19 P1-Q5 Please don't close it down. What a loss to the community. Think of all those new houses with young 

families. Please please please don't take away this amazing resource.

Cheddar 595869 31 Jan 2018 19:53:57 P1-Q3a I wish to maintain the existing service and building from which it's served.

Cheddar 595869 31 Jan 2018 19:53:57 P1-Q4d Though small the library offers so much to the village. It would be a great loss. Not all services can be 

replaced by a mobile offering.

Cheddar 595898 31 Jan 2018 20:47:55 P1-Q3c As an English teacher in Cheddar, I can see what a benefit having a local library is to the pupils I teach.

Cheddar 595915 31 Jan 2018 21:19:26 P1-Q3c It must stay open! It is a huge part of the community

Cheddar 595915 31 Jan 2018 21:19:26 P1-Q5 Get the schools more involved, rent the space anove the library out

Cheddar 595954 31 Jan 2018 22:28:24 P1-Q4d If you get rid of the library in cheddar the community will lose an amazing asset and there will be yet 

another empty property ! It is a lovely library with friendly helpful staff and is an outstanding place to 

meet up with friends and it has some amazing facilities and resources. Mobile libraries are ok but don't 

have the same facilities and atmosphere that a proper library has.

Cheddar 596066 1 Feb 2018 09:56:14 P1-Q3b We had a library van as a child and I still have fond memories of sitting in it choosing books to borrow :)

Cheddar 596066 1 Feb 2018 09:56:14 P1-Q4d It will impact families with less money to buy books and older people who use the library to socialise

Cheddar 596266 1 Feb 2018 14:38:14 P1-Q3a Loss of meeting, social and educational facilities for local people who cannot or do not want to travel 

out of their village . Loss of local village facility. Ultimately another nail n the coffin of village life. Single 

elderly people will become isolated and lose reason to go out, negatively impacting on their wellbeing. 

Young people will lose the opportunity to develop an interest in real books

Cheddar 596266 1 Feb 2018 14:38:14 P1-Q3b As option a.

Cheddar 596266 1 Feb 2018 14:38:14 P1-Q3c Essential to continue to provide services, premises and opportunity for ongoing social and educational 

resources for local people. Perfect position to drop in whilst passing. I use the library facilities, social 

groups and meeting room upstairs several times a week. The library is central to my educational and 

social life in the village. Keep it open!
Cheddar 596266 1 Feb 2018 14:38:14 P1-Q4d Closure of the library will be detrimental to the book industry affecting everyone.

Cheddar 596266 1 Feb 2018 14:38:14 P1-Q5 Keep it as it is, it is working very well.

Cheddar 596403 1 Feb 2018 18:14:10 P1-Q4d Cheddar is a thriving small town. Having no library would significantly impact the community. Public 

transport is poor in this area, making it difficult to travel to otheer libraries. Having a mobile library 

simply would not provide the variety of services that the library currently offers to the community 

beyond borrowing books.
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Cheddar 596403 1 Feb 2018 18:14:10 P1-Q5 Lottery money Establish as a charity Be more cost effective in choice of books Shorter hours Reduce 

staffing 
Cheddar 596429 1 Feb 2018 19:24:04 P1-Q3a Cheddar Library needs to be kept open. The mobile library would only come occasionally and when you 

are working or busy, cannot always make those times. Also Lots of older people do not drive to get to 

Wells. To make a visit to Wells Library it would take Cheddar people at least 2 hours by bus. Also many 

other things go on in the Library most days which makes it a good meeting place for everyone.

Cheddar 596429 1 Feb 2018 19:24:04 P1-Q3b Cheddar Library needs to be kept open. The mobile library would only come occasionally and when you 

are working or busy, cannot always make those times. Also Lots of older people do not drive to get to 

Wells. To make a visit to Wells Library it would take Cheddar people at least 2 hours by bus. Also many 

other things go on in the Library most days which makes it a good meeting place for everyone.

Cheddar 596429 1 Feb 2018 19:24:04 P1-Q3c Cheddar Library used constantly and needs to be kept open as now.

Cheddar 596429 1 Feb 2018 19:24:04 P1-Q4d If Cheddar Library not kept open many people will not be able to get books to read and not get on with 

other activities held there
Cheddar 596429 1 Feb 2018 19:24:04 P1-Q5 Keep Cheddar open please

Cheddar 596432 1 Feb 2018 19:30:17 P1-Q3a Cheddar is a valuable and well used community library and should remain staffed. I worked for an 

authority in the library service and experienced first hand how the service deteriorated when libraries 

became staffed by volunteers only.
Cheddar 596432 1 Feb 2018 19:30:17 P1-Q3b Cheddar is a valuable and well used community library and should remain staffed. I worked for an 

authority in the library service and experienced first hand how the service deteriorated when libraries 

became staffed by volunteers only.
Cheddar 596432 1 Feb 2018 19:30:17 P1-Q3c Cheddar is a valuable and well used community library and should remain staffed. I worked for an 

authority in the library service and experienced first hand how the service deteriorated when libraries 

became staffed by volunteers only.
Cheddar 596432 1 Feb 2018 19:30:17 P1-Q5 Retain at least one member of staff and encourage community groups to make use of the upstairs, 

introducing a small booking fee if there isn't one already.
Cheddar 596434 1 Feb 2018 19:34:11 P1-Q5 Keep it open

Cheddar 596438 1 Feb 2018 19:46:57 P1-Q3c We love coming to the library as a family, choosing & reading the children's books together, teaching 

our little ones how to 'borrow' and look after things that aren't ours. We also use the dvd hire facility 

and love the fact you can request pretty much any book and it will be delivered to Cheddar for us to 

collect. We used to attend the volunteer-led baby/ toddler session at Cheddar library.

Cheddar 596451 1 Feb 2018 20:10:27 P1-Q3c The library is a really important village hub which is and has been well used; it is in the heart of the 

community and a vital service in a rural village.
Cheddar 596507 1 Feb 2018 22:33:02 P1-Q3a I do not wish for Cheddar Library to close

Cheddar 596507 1 Feb 2018 22:33:02 P1-Q3b I do not wish for Cheddar Library to close

Cheddar 596507 1 Feb 2018 22:33:02 P1-Q3c I wish Cheddar Library to stay open

Cheddar 596641 2 Feb 2018 11:02:54 P1-Q3a A library building in Cheddar is essential to satisfy the needs of the many elderly people in the 

community. The community is too large to be served by a mobile unit alone, but I cannot think of a 

community group able to take on running the building. There is no suitable 'hub' which which it could 

move into.
Cheddar 596641 2 Feb 2018 11:02:54 P1-Q3b Same comments as for option a

Cheddar 596641 2 Feb 2018 11:02:54 P1-Q3c Cheddar library is at the heart of the village, close to most retirement homes, en route from all schools 

and close to the shops, so accessible to all. it is a meeting plaace as well as a well used and much valued 

resource.
Cheddar 596641 2 Feb 2018 11:02:54 P1-Q4d For the many less mobile people, including the elderly, those without cars and those without internet 

access losing the library would be a tragedy.
Cheddar 596641 2 Feb 2018 11:02:54 P1-Q5 Not really. I appreciate the county's difficulty with reduced central govt funding. However, closing 

Cheddar library would result in more social isolation for some in the community and a reduction in 

education levels for others. So the library service cannot be completely separated from the issue of 

mental health.
Cheddar 596660 2 Feb 2018 11:31:40 P1-Q3c It is vital to retain a library in Cheddar, it's such a valuable addition to our village. Lots more resident 

moving into new houses soon and they will all use it too. So important as a community to have this 

facility. Children call in after school, we can order books without travelling miles to pick them up or 

having to make sure we are around when a mobile van comes through.
Cheddar 596660 2 Feb 2018 11:31:40 P1-Q4d Would be a massive loss for particularly the elderly in our village, of which there are lots. It is a very 

important part of village life.
Cheddar 596660 2 Feb 2018 11:31:40 P1-Q5 No - keep the library as it is in Cheddar

Cheddar 596680 2 Feb 2018 12:20:39 P1-Q3c We have a vibrant library with many affiliated groups using the premises. It is a vital resource for all 

ages and especially for the older generation many of whom do not drive and so do not have the 

alternative of going to other libraries. It has a very active Friends group and the library is an essential 

vital part of village life.
Cheddar 596680 2 Feb 2018 12:20:39 P1-Q4d Although many aspects of village life in Cheddar are very well supported by volunteers it is unrealistic 

to expect the library to be run exclusively by volunteers.
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Cheddar 596688 2 Feb 2018 12:39:31 P1-Q3c Having a local library is very important both to me and to village life.

Cheddar 596731 2 Feb 2018 14:20:42 P1-Q4d Many elderly in cheddar dependant on local service and social aspect of library.

Cheddar 596731 2 Feb 2018 14:20:42 P1-Q5 Use existing library as advertising hub for local businesses/employment opportunities.

Cheddar 596739 2 Feb 2018 14:35:38 P1-Q3a In all likelihood this option would result in the library closing. A mobile library wouldn't work - where 

would it stop?
Cheddar 596739 2 Feb 2018 14:35:38 P1-Q3b In all likelihood this option would result in the library closing. A mobile library wouldn't work - where 

would it stop?
Cheddar 596739 2 Feb 2018 14:35:38 P1-Q3c Cheddar residents pay a lot of Council Tax and yet seem to be bearing the brunt of cuts (police etc). We 

need to keep the library particularly for pre-schoolers and pensioners.
Cheddar 596739 2 Feb 2018 14:35:38 P1-Q5 Perhaps save money by looking at the significant wastage within the Council?!

Cheddar 596758 2 Feb 2018 14:59:41 P1-Q3a A community space with a library would be a better option than losing the library as a whole. The 

cheddar children centre might be a venue option
Cheddar 596758 2 Feb 2018 14:59:41 P1-Q3b A community space with a library would be a better option than losing the library as a whole. The 

cheddar children centre might be a venue option
Cheddar 596758 2 Feb 2018 14:59:41 P1-Q3c Best option

Cheddar 596758 2 Feb 2018 14:59:41 P1-Q4d A community space with a library would be a better option than losing the library as a whole. The 

cheddar children centre might be a venue option
Cheddar 596758 2 Feb 2018 14:59:41 P1-Q5 A community space with a library would be a better option than losing the library as a whole. The 

cheddar children centre might be a venue option with Internet cafe facilities
Cheddar 596794 2 Feb 2018 16:07:32 P1-Q3c I believe services at Cheddar library should continue as at present. This is a service valued by the 

community.
Cheddar 596823 2 Feb 2018 17:10:22 P1-Q3a I use the Cheddar library regularly for books for myself and my children. I would be unable to keep up 

with providing enough books for us if the service changed to a mobile stop as the times to visit the 

library would be so much reduced. Community run libraries are never staffed as much and the service 

would likely decrease.
Cheddar 596823 2 Feb 2018 17:10:22 P1-Q3b I use the Cheddar library regularly for books for myself and my children. I would be unable to keep up 

with providing enough books for us if the service changed to a mobile stop as the times to visit the 

library would be so much reduced. We like browsing in the library and speaking with the library staff. I 

have taken my children to the library regularly since they were toddlers.
Cheddar 596823 2 Feb 2018 17:10:22 P1-Q3c I would like Cheddar library to remain as it is as we use it regularly. We would feel upset it it closed as 

we read a lot and could not enjoy browsing the shelves. My elderly relative also benefits from the 

library as they attend various social groups at the library.
Cheddar 596823 2 Feb 2018 17:10:22 P1-Q4d Reading actual paper books should be encouraged and children start enjoying the library as toddlers 

with story time and they continue by visiting and borrowing books regularly. I would be upset if 

Cheddar library closed as it provides an important service and also we enjoy visiting to see the library 

staff who make a considerable effort to keep the library well run.
Cheddar 596823 2 Feb 2018 17:10:22 P1-Q5 I would like to keep Cheddar library open and run by the council as it secures the operation of the 

library for the future. Volunteer run services often end up closing. I used a mobile service when we 

lived elsewhere and so often I would not be able to make it at the time slot and so would miss out. 

Perhaps cutting the opening days down from 4 to 3 would be a compromise solution?

Cheddar 596851 2 Feb 2018 18:02:04 P1-Q4d What would a community based provision in Cheddar look like? Would the library still have access to 

the Libraries West catalogue? The stock in the current library is limited so the library would be at its 

most useful as part of a wider network
Cheddar 596876 2 Feb 2018 18:59:29 P1-Q3a It seems option A& B are the same and are of no use to Cheddar whatsoever .Will we get a reduction in 

our county precept if hou close our librady. What will happen to the money raised from our library? 

Please let the parish know
Cheddar 596876 2 Feb 2018 18:59:29 P1-Q3b See above. We have planning applications comming out of our ears now with at least 515 houses 

planned. Cheddar needs this service now and in the future
Cheddar 596876 2 Feb 2018 18:59:29 P1-Q3c If you need more money then charge mkre for getting books. I k ow that new books are ordered for £1 

which is far to low should be £3 For those on benefits in can be cheaper. Most older people need a 

library and we have an older population Also computers are used by those who cannot afford to own 

one. It is a service that we all pay for in our local taxes.
Cheddar 596876 2 Feb 2018 18:59:29 P1-Q4d Cheddar again is ignored by asomerset. We would be better in North Somerset or even Mendip

Cheddar 596876 2 Feb 2018 18:59:29 P1-Q5 No. Keep our library and honour your obligations to this community

Cheddar 596948 2 Feb 2018 22:42:24 P1-Q3a Cheddar needs the library building not a drop in. Children, young people and all age adults continue to 

use our library and need acces at times to suit them not when a bus is coming through. Don't kill our 

community.
Cheddar 596948 2 Feb 2018 22:42:24 P1-Q3b As above

Cheddar 596948 2 Feb 2018 22:42:24 P1-Q3c This is the only option. Keep Cheddar library open.

Cheddar 596955 2 Feb 2018 23:01:38 P1-Q3a I feel Cheddar needs to keep the library building for the community. A mobile library would not meet 

the needs of the community as service would be greatly reduced. Library currently enables people to 

stay connected through digital systems that would not otherwise have access, reduces social isolation, 

encourages children to access books and reading.
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Cheddar 596955 2 Feb 2018 23:01:38 P1-Q3b As above- Cheddar needs to keep library building

Cheddar 596957 2 Feb 2018 23:03:11 P1-Q5 I would love to see an increase in opening hours at cheddar at weekends and some evening sessions

Cheddar 596961 2 Feb 2018 23:15:03 P1-Q3a I feel that Cheddar needs to keep the library building. A mobile library would give agreatly reduced 

service. The library currently provides valuable services to people that are unable to access services in 

other ways -including access to internet, reducing social isolation and encouraging children with 

reading and accessing books. Limited bus service reduces access outside village

Cheddar 596961 2 Feb 2018 23:15:03 P1-Q3b Cheddar needs to retain library building -see above comments.

Cheddar 596961 2 Feb 2018 23:15:03 P1-Q3c No change to Cheddar library which currently provides invaluable support to local community. Village 

has poor public transport links so the library provides services that reduce isolation of the community.

Cheddar 596961 2 Feb 2018 23:15:03 P1-Q4d If cheddar library closes significant impact to community. Social isolation, loss of community 

groups/activites, increased difficulty with maintaining contacts outside village-digital.
Cheddar 597040 3 Feb 2018 10:00:42 P1-Q3a There are currently plans for around 300 new houses in Cheddar, about 100 in Axbridge plus more in 

surrounding villages, therefore foot fall could increase by up to 1000 people.
Cheddar 597040 3 Feb 2018 10:00:42 P1-Q3b There are currently plans for around 300 new houses in Cheddar, about 100 in Axbridge plus more in 

surrounding villages, therefore foot fall could increase by up to 1000 people.
Cheddar 597040 3 Feb 2018 10:00:42 P1-Q3c There are currently plans for around 300 new houses in Cheddar, about 100 in Axbridge plus more in 

surrounding villages, therefore foot fall could increase by up to 1000 people.
Cheddar 597040 3 Feb 2018 10:00:42 P1-Q4d Will increase traffic along the road to Wells, it is already very busy road and stop start with HGV traffic

Cheddar 597040 3 Feb 2018 10:00:42 P1-Q5 Keep Cheddar library as it is. Make the user group aware of all the costs to see if and where savings can 

be made. This survey is not the easiest to use as referring back to statements looses the survey. this 

could impact on the number of responses. 
Cheddar 597062 3 Feb 2018 10:36:52 P1-Q3a Any changes would would impact on the least able/poorest in our community.

Cheddar 597062 3 Feb 2018 10:36:52 P1-Q3b See above point

Cheddar 597062 3 Feb 2018 10:36:52 P1-Q3c There are currently plans for around 300 new houses in Cheddar, about 100 in Axbridge plus more in 

surrounding villages, therefore foot fall could increase by up to 1000 people. Not everyone has access 

to free transport or finds using public transport easy.
Cheddar 597062 3 Feb 2018 10:36:52 P1-Q4d The library provides many services for the community any changes would impact greatly I feel it is 

essential it remains the same, families, the elderly, people on lower incomes would be hit very hard.

Cheddar 597062 3 Feb 2018 10:36:52 P1-Q5 Keep the library open.

Cheddar 597121 3 Feb 2018 13:06:38 P1-Q3c There is a Voluntary run Community Cinema & Live Performance programme at The Kings Theatre 

Cheddar Somerset, which organises up to 18 events a year showing the latest Box Office Films & inviting 

Professional Musicians, Presenters, Actors & Comedians to perform to The Cheddar Valley. Gordon 

Buchanan, Shirley Williams, Barry Norman, Ian Lavender & many more have played to packed 

audiences. Continued:
Cheddar 597121 3 Feb 2018 13:06:38 P1-Q4d Cheddar Library has supported it from Day One, with window space for all of our events, accompanying 

them with a themed window display of their books & videos. They give out leaflets with their ordered 

Book Club choices & to other interested groups. Cheddar & surrounding villages will miss a valuable 

centre of information regarding local events if we lose the Library & their wonderful staff. 

Cheddar 597124 3 Feb 2018 13:29:17 P1-Q3a Don't want the present Library to close. Mobile option not practical for a large community

Cheddar 597124 3 Feb 2018 13:29:17 P1-Q3b Cheddar has a high proportion of elderly folk, who need access to a library in the centre of the village.

Cheddar 597124 3 Feb 2018 13:29:17 P1-Q3c The many groups who use the library and the activities that take place there

would be lost if it is closed. It is so well used. We can't all get into Wells easily.
Cheddar 597124 3 Feb 2018 13:29:17 P1-Q4d Cheddar is a very large village. It needs its Library which serves us very well at the moment.

Cheddar 597124 3 Feb 2018 13:29:17 P1-Q5 Further cuts to opening hours? It would not be popular, but it might help.

Cheddar 597160 3 Feb 2018 16:39:49 P1-Q3c Keep cheddar library untouched. Too far for people to travel to wells and buses have been reduced in 

frequency.
Cheddar 597160 3 Feb 2018 16:39:49 P1-Q4d Shouldn't reduce any library services. They are vital

Cheddar 597189 3 Feb 2018 18:24:52 P1-Q3c Having been a librarian myself for years, I know libraries work much, much better for all the public 

when professionals are employed - something the users will readily concur with. Fact.
Cheddar 597189 3 Feb 2018 18:24:52 P1-Q4d Cheddar will be cynically denuded of a most valuable and loved library and meeting space, just in order 

that the council may (a0 save money on wages and staff and (b) generate income by re-purposing the 

library as a 'community area/facility' and thus charging money for it to be used. - these are the REAL 

reasons behind the 'consultation'.
Cheddar 597253 4 Feb 2018 08:48:55 P1-Q5 Keep the main ethos of the Library, by keeping the building and books. Then consult users on the other 

facilities, with their cost and usage numbers, to see where savings can be made.
Cheddar 597254 4 Feb 2018 09:01:09 P1-Q3c Anything other than keeping the existing arrangements or even improving them, will cause serious 

damage to community cohesion and major difficulties for the many local groups that use the library 

space.
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Cheddar 597254 4 Feb 2018 09:01:09 P1-Q4d Libraries should be run by trained library staff, not volunteers.

Cheddar 597278 4 Feb 2018 12:27:55 P1-Q3a I live in a very rural area with only a fortnightly mobile library service which is frequently disrupted by 

vehicle breakdowns, driver illness etc. Cheddar is my closest physical library and vital for collecting and 

returning books reserved online.
Cheddar 597278 4 Feb 2018 12:27:55 P1-Q3b I already have a very poor mobile library service which anyway is unreliable for reasons given above. 

There is no substitute for a proper library.
Cheddar 597278 4 Feb 2018 12:27:55 P1-Q3c This would maintain at least the status quo which I can work around

Cheddar 597278 4 Feb 2018 12:27:55 P1-Q4d Make reading more expensive as will be foeced to buy rather than borrow books - bad for the 

environment not just my pocket
Cheddar 597278 4 Feb 2018 12:27:55 P1-Q5 Introduce a borrowing fee to cover the costs of keeping it open. Recruti some volunteer staff to help 

but not run the library.
Cheddar 597309 4 Feb 2018 15:03:11 P1-Q3a If this means the library isn't at risk

Cheddar 597309 4 Feb 2018 15:03:11 P1-Q3b It's the same option

Cheddar 597309 4 Feb 2018 15:03:11 P1-Q3c Smaller communities need these facilities more. Do people from deprived areas use the library?

Cheddar 597324 4 Feb 2018 15:45:06 P1-Q3a I do not see how a community partnership would work. It's not clear where the funding would come 

from, and even if volunteers with the right skills could be found, what happens when they stop doing 

it? It seems highly unlikely that it would work or be sustainable.
Cheddar 597324 4 Feb 2018 15:45:06 P1-Q3b Same reasons as above.

Cheddar 597324 4 Feb 2018 15:45:06 P1-Q3c I believe Cheddar needs its library. It's very important, particularly to the elderly who wouldn't easily be 

able to get to Wells (and even if they did, that wouldn't provide the same social interaction with their 

own community); to families with children; and to people who don't have their own computer. Lots of 

new houses are being built; we need more facilities, not less.
Cheddar 597324 4 Feb 2018 15:45:06 P1-Q4d If the library closes, there will be a big physical gap in the middle of Cheddar, and also a gap in 

community provision. There will also be an impact on the tourist industry, as it's the tourist information 

centre. We will lose a venue for events and exhibitions. A lot of people will be a lot lonelier, and a lot of 

children will be less well prepared for school.
Cheddar 597324 4 Feb 2018 15:45:06 P1-Q5 A self service machine could be provided to take the strain off staff; the Parish Council could be asked 

to help towards the cost. Volunteers could perhaps help with tasks like shelving. But it's essential that 

qualified staff should remain in place to do all the things that well-meaning volunteers wouldn't be able 

to do. The pool of people with time and energy and the will to volunteer is small.

Cheddar 597365 4 Feb 2018 18:27:37 P1-Q4d To take away library services delivered from a library building will have a significant impact on village 

life. The elderly and young parents with children will be even more isolated than they already are. 

Social is isolation plays a key role in mental health in rural communities.

Access to free internet supports the disadvantaged groupsand individuals in the village to have equality 

with the mo
Cheddar 597365 4 Feb 2018 18:27:37 P1-Q5 Move the library to the existing village hall. It has adequate parking space and could have longer 

opening hours.
Cheddar 597396 4 Feb 2018 20:43:55 P1-Q3c This library is in an area where there are three thriving school and therefore young people to use the 

service. It also has areas of sheltered housing where people are vulnerable and cannot access books or 

internet without the library.
Cheddar 597396 4 Feb 2018 20:43:55 P1-Q4d My children's reading has definitely been encouraged by the library and the the time the staff take to 

talk to them and help them.
Cheddar 597396 4 Feb 2018 20:43:55 P1-Q5 Continue to use the library in a wider way to raise funds.

Cheddar 597491 5 Feb 2018 10:45:33 P1-Q4d The book club uses the library and we would all really miss it if changes at Cheddar meant this was no 

longer possible.
Cheddar 597495 5 Feb 2018 10:50:19 P1-Q3a A proper library is essential to the Cheddar Community - a mobile stop would not provide all the 

services at the times the village needs them. A building with community assistance would be acceptable 

but we NEED a library here!
Cheddar 597495 5 Feb 2018 10:50:19 P1-Q3b A proper library is essential to the Cheddar Community - a mobile stop would not provide all the 

services at the times the village needs them. A building with community assistance would be acceptable 

but we NEED a library here!
Cheddar 597495 5 Feb 2018 10:50:19 P1-Q3c If there were no changes to Cheddar library this would be great.

Cheddar 597495 5 Feb 2018 10:50:19 P1-Q4d As someone on low income without transport and with a massive appetite for reading, the idea that 

there might be no library in Cheddar apart from an occasional mobile stop is abhorrent to me and also 

to my family. I use the library at least once a week; often more; and it is an essential part of the village. 

It would cost me £7.50 to visit other libraries. PLEASE don't close Cheddar library!

Cheddar 597495 5 Feb 2018 10:50:19 P1-Q5 Allow volunteers to do more, thus taking pressure away from staff. Possibly put in a self-service kiosk as 

it would give staff time for other things (I realise this is an expensive option but it could save money in 

the long term)
Cheddar 597500 5 Feb 2018 10:56:46 P1-Q3a I have a child who loves the library but would not be able to use a mobile library as it would be too 

cramped.
Cheddar 597522 5 Feb 2018 11:37:17 P1-Q3c the library is a really important part of Cheddar Life and is used by my whole family on a regular basis
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Cheddar 597550 5 Feb 2018 12:23:01 P1-Q3c Valuable service for children and elderly in a rural area lacking other services

Cheddar 597611 5 Feb 2018 15:26:27 P1-Q3a People would properly pay a membership fee to keep the library open Or a service charge

Cheddar 597611 5 Feb 2018 15:26:27 P1-Q5 A service charge or member charge

Cheddar 597673 5 Feb 2018 17:43:37 P1-Q3a do not close out library in Cheddar

Cheddar 597673 5 Feb 2018 17:43:37 P1-Q3b do not close out library in Cheddar

Cheddar 597673 5 Feb 2018 17:43:37 P1-Q4d Closing the library will be a disaster for Cheddar

Cheddar 597673 5 Feb 2018 17:43:37 P1-Q5 Yes - open a library in Axbridge

Cheddar 597678 5 Feb 2018 17:49:26 P1-Q3a do not close Cheddar Library

Cheddar 597678 5 Feb 2018 17:49:26 P1-Q3b do not close Cheddar Library

Cheddar 597678 5 Feb 2018 17:49:26 P1-Q3c do not close Cheddar Library

Cheddar 597678 5 Feb 2018 17:49:26 P1-Q4d It will be a disaster. do not close Cheddar Library

Cheddar 597678 5 Feb 2018 17:49:26 P1-Q5 Open a new library in axbridge

Cheddar 597682 5 Feb 2018 17:54:50 P1-Q3a I visit the library every week and there is always a queue to be served by the helpful staff. A mobile 

library would be completely impracticable due to the large numbers using it.
Cheddar 597682 5 Feb 2018 17:54:50 P1-Q3c The library is at the heart of our village and provides lots of community events and support to those not 

able to travel outside of the village. We would like these services to continue with the high degree of 

local support that there is.
Cheddar 597704 5 Feb 2018 18:53:31 P1-Q3a my children use the service

Cheddar 597704 5 Feb 2018 18:53:31 P1-Q3b see above

Cheddar 597704 5 Feb 2018 18:53:31 P1-Q3c link the libraries up more closely with the schools. Charge a small means tested fee

Cheddar 597747 5 Feb 2018 21:08:23 P1-Q4d If the library ceases to operate as it currently does, a lot of community events hosted by it will also 

cease, placing already vulnerable people at risk of increased isolation
Cheddar 597927 6 Feb 2018 15:24:29 P1-Q3a The partnership with the local community is not too bad an idea but agreeing to Option a would most 

likely mean that we would be left with a totally inadequate mobile library service. Also, the village 

which is earmarked for more and more development would be deprived of a very important 

community asset.
Cheddar 597927 6 Feb 2018 15:24:29 P1-Q3b For the same reasons as the objections to Option a

Cheddar 597927 6 Feb 2018 15:24:29 P1-Q3c Cheddar Library is in the centre of the village and is easily accessible for the large numbers of elderly 

people who live nearby, as well as being a central location for all three schools. It is used by many 

groups and is an impoortant community hub.
Cheddar 597927 6 Feb 2018 15:24:29 P1-Q4d Cheddar Library is a vital asset to a great many residents of Cheddar and surrounding areas and once it 

has gone, it is gone for good. The District Local Plan is for many hundreds more houses to be built here 

and it is not reasonable to increase the village population dramatically and then rob the community of 

its library.
Cheddar 597952 6 Feb 2018 16:36:28 P1-Q3a The Parish Council will not financially support the library and it is impossible to get volunteesr to run it 

sustainably. A mobile library alone to serve a catchment of 15000 is ludicrous.

Cheddar 597952 6 Feb 2018 16:36:28 P1-Q3b As someone who volunteers in the community I know that it is impossible to get volunteers to commit 

in the long term.
Cheddar 597952 6 Feb 2018 16:36:28 P1-Q3c Chgeddar has very pooor public transport and the library is a vital social service for the elderly and 

young children. In Cheddar there are many social groups who value the library as a community hub.

Cheddar 597952 6 Feb 2018 16:36:28 P1-Q4d If the library were to close in Cheddar which is designated BY SCC as a growth area it would be a very 

significant loss as a community hub ans following the loss of our police station, Childrens Centre and 

Bank will just hasten the demise of Cheddar as anything other than just a commuter belt with no civic 

services.
Cheddar 597952 6 Feb 2018 16:36:28 P1-Q5 Increase Council Tax to cover 5these vital community services.

Cheddar 597976 6 Feb 2018 18:11:04 P1-Q3c Cheddar has a higher usage rate (borrowers and footfall as % of population) than both Wells and 

Shepton Mallett and should be protected.
Cheddar 597976 6 Feb 2018 18:11:04 P1-Q5 Reduce hours in Wells where the usage rate is less than Cheddar to help pay for Cheddar to stay open

Cheddar 597982 6 Feb 2018 18:15:58 P1-Q3c Apart from normal Library usage my children go there several times a week after school. Going to the 

library is part of their life routine.
Cheddar 597982 6 Feb 2018 18:15:58 P1-Q4d Cheddar Library is essential for the people of Cheddar and the surrounding area as the statistics show. 

It would be an act of community vandalism to close it
Cheddar 598096 7 Feb 2018 08:45:29 P1-Q3c Cheddar Library has bucked the national trend and has more people using it rather than less. It even 

made the national newspapers.
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Cheddar 598096 7 Feb 2018 08:45:29 P1-Q4d There is only one bus per hour to Wells; an expensive and time-consuming journey for families. I am 

concerned it will discourage from parents taking their children to libraries and potential inhibit their 

reading habits. For older people having to go to Wells (our next nearest library) could be difficult. The 

library is used by many groups in the area and both encourages and welcomes people.

Cheddar 598096 7 Feb 2018 08:45:29 P1-Q5 I understand there is only a finite pot of money. Perhaps local businesses could be asked to contribute 

to its upkeep, or maybe the builders of the multitude of new houses could be encouraged to help.

Cheddar 598113 7 Feb 2018 10:19:05 P1-Q3c It works so well as it is and is a life line for people who are disabled both for its reading material but for 

it centre for friendship and meeting up for other activities. Without it they and many others with 

learning disabilities could be very lonely and lack a point of reference to get information about where 

she might get help. Cheddar library is well positioned - pleased keep it.

Cheddar 598113 7 Feb 2018 10:19:05 P1-Q4d proposal c would be the best solution

Cheddar 598113 7 Feb 2018 10:19:05 P1-Q5 No

Cheddar 598184 7 Feb 2018 13:03:59 P1-Q3a Option a has two very different alternatives so it is difficult to give a response which covers the option I 

really prefer
Cheddar 598184 7 Feb 2018 13:03:59 P1-Q3b n/a

Cheddar 598184 7 Feb 2018 13:03:59 P1-Q4d Losing Cheddar library would have a significant impact on an aging population who will increasingly 

suffer from isolation and associated issues also children.
Cheddar 598184 7 Feb 2018 13:03:59 P1-Q5 If the library cannot continue to be run in the same or similar way the local community could be asked 

to take a more involved and active role.
Cheddar 598256 7 Feb 2018 16:05:43 P1-Q3a A mobile library stop and/or partnership would be totally insufficient

Cheddar 598256 7 Feb 2018 16:05:43 P1-Q3b A mobile library stop and/or partnership would be totally insufficient

Cheddar 598256 7 Feb 2018 16:05:43 P1-Q3c Cheddar library is so busy with old and young with community activities, a hub for older lonely people 

who cannot carry half a dozen books from Wells let alone manage a bus. I order books through the 

computer and am mobile but probably would not read so much if I had to go to Wells. The staff at 

Cheddar are so helpful so the library serves other needs than borrowing books.

Cheddar 598256 7 Feb 2018 16:05:43 P1-Q4d U3A book groups obtaining reading material. Loss of community meeting and display facilities. Loss of 

excellent staff who provide more than a library service. Loss of learning facility across the age spectrum 

from young to the very elderly. The government must stop cutting funds now, we have had enough and 

the people who caused the crash 10 years ago now got off scot-free.
Cheddar 598256 7 Feb 2018 16:05:43 P1-Q5 Fire some council managers. I would also comment that sexual orientation has absolutely nothing to do 

with reading books.
Cheddar 598280 7 Feb 2018 16:57:36 P1-Q3c This option seems the fairest to all three areas. The proportion of borrowers in Cheddar per population 

is highest of all, so I strongly feel the Cheddar library building should be maintained. The bus service 

between Wells and Wedmore has been significantly reduced in recent months, so Wedmore area 

borrowers would find it difficult to visit Wells as an alternative, if Cheddar was shut.

Cheddar 598280 7 Feb 2018 16:57:36 P1-Q4d The Wedmore/Cheddar area has a high percentage of retired people, so maintaining access to a local 

Cheddar library is vital.
Cheddar 598353 7 Feb 2018 21:15:36 P1-Q3a The library is in full use. The population is expanding rapidly, with family houses being built. There is a 

constant need for what is a very large village.
Cheddar 598353 7 Feb 2018 21:15:36 P1-Q3b The suggestion is to close! No!

Cheddar 598353 7 Feb 2018 21:15:36 P1-Q3c No positive option suggested. But to close would be a disaster.

Cheddar 598353 7 Feb 2018 21:15:36 P1-Q4d Short sighted.

Cheddar 598445 8 Feb 2018 11:22:02 P1-Q3a As a carer the library is a life line and I need the flexibility that the current situation gives me

Cheddar 598445 8 Feb 2018 11:22:02 P1-Q3b As above

Cheddar 598445 8 Feb 2018 11:22:02 P1-Q3c The library is vital to my mental wellbeing. The staff are always helpful cheerful and knowledgeable

Cheddar 598445 8 Feb 2018 11:22:02 P1-Q4d The library is a vital part of village life.

Cheddar 598450 8 Feb 2018 11:28:26 P1-Q3c The Cheddar library is essential to the health and wellbeing of our community. Mobile library services 

could not possibly fill the void if the library were to close
Cheddar 598476 8 Feb 2018 12:27:19 P1-Q3a If a community partnership could be set up and funding secured then I think that would be a viable 

option.
Cheddar 598476 8 Feb 2018 12:27:19 P1-Q3b Same as option a for cheddar

Cheddar 598476 8 Feb 2018 12:27:19 P1-Q3c A library is needed in Cheddar but we also need certainty about its future. A community partnership 

may be the best way forward if suitable premises can be found and funding secured.

Cheddar 598476 8 Feb 2018 12:27:19 P1-Q4d It is vital that Cheddar retains a library. It is a valuable asset to the village and its loss would have 

significant effects on some parts of the community.
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Cheddar 598537 8 Feb 2018 14:51:45 P1-Q3a The other libraries are too far to travel to for vulnerable adults and children. The local library in 

Cheddar is a part of the community anf providing valued resource to a rural community, parts or which 

are left behind in the current technology driven world. Community events held in the library cannot be 

facilitated from a mobile library service. The same applies to services for children.

Cheddar 598537 8 Feb 2018 14:51:45 P1-Q3b Again a mobile library service cannot support many of the functions that the library provides - free WIFI 

and internet use in a rural area that laggs behing in WIFI/internet access. It cannot be used for 

research/ educational visits/ activities for children if only mobile. The other libraries are too far and too 

expensive to travel to.
Cheddar 598537 8 Feb 2018 14:51:45 P1-Q3c The library provides a valuable service to its local rural community. It is not appropriate to staff it with 

volunteers or close it down and only provide a mobile service. This area laggs behind with internet 

access and the library is a local hub that enables services to vulnerable adults and children.

Cheddar 598537 8 Feb 2018 14:51:45 P1-Q4d Option C is the only option that would be acceptable to the local rural community.

Cheddar 598537 8 Feb 2018 14:51:45 P1-Q5 To not judge local libraries on the number of visitors only. Each serves different communities. Cheddar 

is not comparable to eg Frome or Wells which are towns. Some volunteer contribution may be viable 

but it would be a tragedy to suggest that it can be staffed by volunteers only who have had no library 

training whatsoever.
Cheddar 598623 8 Feb 2018 17:45:16 P1-Q3c Cheddar library may serve a smaller population than Wells and Shepton Mallett and have fewer active 

borrowers but its usage rate is higher than both other towns. The annual footfall of Cheddar is more 

than double (208%) its catchment population whilst Shepton Mallett Wells are 185% & 174% 

respectively.

Active borrowers are similarly at higher rate than in both Shepton Mallett and Wells.
Cheddar 598623 8 Feb 2018 17:45:16 P1-Q4d Yes, the loss of a library in Cheddar will destroy an essential community hub. The usage figures for 

Shepton Mallett and Wells (% of catchment population, not absolute numbers) show that the library 

service is more appreciated in Cheddar than in those two towns.
Cheddar 598636 8 Feb 2018 18:07:08 P1-Q3c Just because there is a bus service to Wells doesn't mean that many of us go there on a regular basis.

Cheddar 598698 8 Feb 2018 23:34:08 P1-Q3a Need to keep Cheddar library and increase use to decrease social isolation

Cheddar 598698 8 Feb 2018 23:34:08 P1-Q3b as above

Cheddar 598698 8 Feb 2018 23:34:08 P1-Q3c Would like to keep Cheddar Library- it's in a central and good location in Cheddar

Cheddar 598698 8 Feb 2018 23:34:08 P1-Q4d Cheddar needs increases in library services rather than reductions. The local community is growing and 

there are several building schemes underway.
Cheddar 598698 8 Feb 2018 23:34:08 P1-Q5 Involve school children in the library more by having them teach older people how to use the internet 

and support lonely older adults in the library by helping them find books etc. Develop the building by 

installing a lift so that people with disabilities can access the higher floor (s).
Cheddar 598704 9 Feb 2018 00:52:42 P1-Q3a community partnership won't prove viable for library size and catchment area of Cheddar-volunteers 

won't want accountability for 1) financial responsibilities or 2) health and safety considerations - a 

minefield! or 3) meeting data protection and other legal requirements . Future huge expansion in 

housing proposed for Cheddar area not reflected in this proposal data. Poor bus service in reality

Cheddar 598704 9 Feb 2018 00:52:42 P1-Q3b as before

Cheddar 598704 9 Feb 2018 00:52:42 P1-Q3c Cheddar now town status under gov directive for housing provision so deserves to retain fully 

functioning go-ahead library at its centre. Area has a secondary school 2 middle schools & at least 5 first 

schools. Hannah Moore would turn in her grave at the loss. Needs its library + the extra valuable 

services provided for whole community under 1 roof not delivered piecemeal by outreach or mobiles.

Cheddar 598704 9 Feb 2018 00:52:42 P1-Q4d I feel very strongly that the present library, as is, plays a central part in addressing the social & mental 

wellbeing needs of the community & it would be detrimental to lose the structure in which it is already 

being delivered by Cheddar library e.g. in its varied group activities, advice courses, dedicated special 

events & book displays
Cheddar 598704 9 Feb 2018 00:52:42 P1-Q5 Move the library to either Kings of Wessex site or the former surestart building on the Cheddar First 

school site and sell or lease the original building to fund future development & maintenance -written 

with an ideal world in mind! Survey whether people willing for a precept to be added to council tax for 

running library rather than 'losing'it in its present form. 
Cheddar 598798 9 Feb 2018 11:10:21 P1-Q3a Mobile libraries are very much a poor option. The footfall would almost disappear.

Volunteering dies off with time. Long term a waste of space.
Cheddar 598798 9 Feb 2018 11:10:21 P1-Q3b Mobile libraries are very much a poor option. The footfall would almost disappear.

Volunteering dies off with time. Long term a waste of space.
Cheddar 598798 9 Feb 2018 11:10:21 P1-Q3c A library to fulfill it's function needs one properly trained librarian and to offer a degree of flexibility in 

availability for those wishing to use it's services.
Cheddar 598908 9 Feb 2018 15:45:48 P1-Q3a A mobile vehicle is not sufficient. We are constantly penalised for living in a rural area unless you want 

council tax from us which you seem to have no problem in collecting.
Cheddar 598908 9 Feb 2018 15:45:48 P1-Q3c We need a library with major schools
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Cheddar 598931 9 Feb 2018 16:23:01 P1-Q3a Cheddar library is a core element of the community in Cheddar. It's footfall is double the cachment 

population and membership per catchment is a higher percentage than Shelton Mallet for which there 

is a significant less impact proposal. Added to this the new housing development s taking place in and 

around Cheddar will only increase the demand further for these services.

Cheddar 598931 9 Feb 2018 16:23:01 P1-Q3b As above.

Cheddar 598931 9 Feb 2018 16:23:01 P1-Q3c Cheddar needs it's library to continue to support all the community.

Cheddar 598936 9 Feb 2018 16:32:49 P1-Q3a Especially to closure and replacement by a mobile library

Cheddar 598936 9 Feb 2018 16:32:49 P1-Q3b Especially replacement by a mobile library

Cheddar 598936 9 Feb 2018 16:32:49 P1-Q3c Looking at the ratio between catchment population, opening hours, active borrowers and annual 

footfall, Cheddar Library has the highest proportion of people using the library than both Wells and 

Shepton Mallet, rather than reducing the hours of opening it should be increased.

Cheddar 598938 9 Feb 2018 16:39:50 P1-Q3a Full details are unclear. But I assume there would be a reduction in services

Cheddar 598938 9 Feb 2018 16:39:50 P1-Q3b Option 2 is the same as Option 1 for Cheddar

Cheddar 598938 9 Feb 2018 16:39:50 P1-Q3c I would definitely wish to see the current level of service continue. Provision of library services is a 

fundamental part of a civilised Local government set up.
Cheddar 598938 9 Feb 2018 16:39:50 P1-Q4d I would definitely wish to see the current level of service continue. Provision of library services is a 

fundamental part of a civilised Local government set up.
Cheddar 598938 9 Feb 2018 16:39:50 P1-Q5 If the current service is maintained ie option 3. Then there will be no impact. There is so little detail of 

Options 1 & 2 that it is difficult to assess the full impact, but it is safe to assume that there would be a 

reduction in service.
Cheddar 598943 9 Feb 2018 16:45:43 P1-Q3a It is necessary for a fully funded service to continue

Cheddar 598943 9 Feb 2018 16:45:43 P1-Q4d The Service must be open to all even at reduced hours

Cheddar 598948 9 Feb 2018 16:58:23 P1-Q3a The population is growing but the library services could be cut. Mobile library is impractical. Just think 

of people queuing in the rain to return library books.
Cheddar 598948 9 Feb 2018 16:58:23 P1-Q3b See comment on option 1

Cheddar 598948 9 Feb 2018 16:58:23 P1-Q3c We need the professional expertise of library staff. They all do an excellent job. The library provides 

such a wide range of badly needed services.
Cheddar 598948 9 Feb 2018 16:58:23 P1-Q4d The library plays a really important part in our lives, everything from borrowing books to attending 

events there. Cheddar needs and supports its library
Cheddar 598948 9 Feb 2018 16:58:23 P1-Q5 Public libraries run by professional librarians are an essential part of life in a growing aging community

Cheddar 598950 9 Feb 2018 17:03:55 P1-Q3a I don't feel a mobile library will be much help as it wont offer the same facilities as a library. An awful 

lot of people from the outlying villages use our library.
Cheddar 598950 9 Feb 2018 17:03:55 P1-Q3b I am not in agreement with volunteers running the library as it will have its limitations, particularly in 

view of the many group meetings held there.
Cheddar 598950 9 Feb 2018 17:03:55 P1-Q3c Cheddar Library is the hub of our community with many meetings held here and people using the 

computers, it will be a very sad loss if it were to close
Cheddar 598950 9 Feb 2018 17:03:55 P1-Q4d I feel it will impact on our local community very much were the library to close

Cheddar 598959 9 Feb 2018 17:31:31 P1-Q3a A mobile library stop is very unlikely to be available to me due to the hours that I spend working, plus it 

wouldn't provide the space and activities that my children currently benefit from which has stimulated 

their love of reading. Relying on community support rather than funding the library properly will 

ultimately lead to its failure - the skills provided by the staff are important.

Cheddar 598959 9 Feb 2018 17:31:31 P1-Q3b A mobile library stop is very unlikely to be available to me due to the hours that I spend working, plus it 

wouldn't provide the space and activities that my children currently benefit from which has stimulated 

their love of reading. Relying on community support rather than funding the library properly will 

ultimately lead to its failure - the skills provided by the staff are important.

Cheddar 598959 9 Feb 2018 17:31:31 P1-Q3c The current library is excellent and I use it regularly with my children. The staff are helpful and 

enthusiastic. I would rather have my council tax increased than lose this service - this is an essential 

council service that cannot be provided properly by any other organisation.
Cheddar 598959 9 Feb 2018 17:31:31 P1-Q4d Cheddar library is a regular stop for my children after school and has encouraged them both to love 

reading. Without a local facility like this, it could limit many children's access to books, computers, 

reading and craft events.
Cheddar 598959 9 Feb 2018 17:31:31 P1-Q5 Put up council tax to pay for libraries.

Cheddar 598965 9 Feb 2018 17:50:55 P1-Q3c Th Cheddar library is a central part of the village and to lose its physical presence would have serious 

negative implications for the wellbeing of the community, particularly for families with young children 

and the elderly.
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Cheddar 598987 9 Feb 2018 20:01:15 P1-Q3a Your arguments are not evidence based. The so-called rationale is merely uses some subjective 

statements such as " many people living in Cheddar and other settlements in the catchment are likely 

to make regular visits to Wells town centre for retail and leisure purposes". Where is the evidence of 

this? I don't go there that often!
Cheddar 598987 9 Feb 2018 20:01:15 P1-Q3b Your arguments are not evidence based. The so-called rationale is merely uses some subjective 

statements such as " many people living in Cheddar and other settlements in the catchment are likely 

to make regular visits to Wells town centre for retail and leisure purposes". Where is the evidence of 

this? I don't go there that often!
Cheddar 598987 9 Feb 2018 20:01:15 P1-Q3c The evidence is that Cheddar usage is higher than both Wells and Shepton Mallett - 8.65% of catchment 

population for active borrowers and 208.34% of catchment population for annual footfall. Both figures 

exceed those for Wells and Shepton Mallett. If the people of Wells don't appreciate their modern, well 

equipped library (which the figures show they don't) spend some of their money in Cheddar!

Cheddar 598987 9 Feb 2018 20:01:15 P1-Q4d The loss of the library would be a disaster for Cheddar. Rather than closing it you should be proposing 

to improve it, particularly by installing a disabled lift to the first floor. If that was done usage would be 

even more.
Cheddar 598987 9 Feb 2018 20:01:15 P1-Q5 Reduce expenditure in Wells, Taunton Town Centre, Bridgewater, Yeovil etc where annual footfall is 

less than 200% of catchment population and transfer to centres where usage is greater but where the 

library in under threat.
Cheddar 599044 10 Feb 2018 09:16:24 P1-Q3c The library is a vital part of the Cheddar community and I know so many people, including myself, who 

make use of it on a regular basis. Situated in the heart of the village means that elderly people can 

access it easily. It would be a great loss for the village if the existing library were to be closed.

Cheddar 599047 10 Feb 2018 09:34:37 P1-Q3a Statistically, Cheddar is the smallest catchment area but has proportionately higher footfall, proving 

what an important 'hub' this is to the village. Cheddar has a higher than average ageing population and 

has been 'chosen' to have large developments on the housing front. And yet we have so few amenities 

and do not have a good bus link to anywhere other than Wells and Weston.

Cheddar 599047 10 Feb 2018 09:34:37 P1-Q3b As above

Cheddar 599047 10 Feb 2018 09:34:37 P1-Q3c Anyone with a mobility scooter/limited movement/pushchair or wheelchair would find it impossible to 

use a library service in Wells. Shepton is not an option as there isn't even a direct bus route from 

Cheddar. Being a smaller community, the Library is more important to the residents. Being used so 

much, it is an extremely important 'hub' for ALL residents.
Cheddar 599047 10 Feb 2018 09:34:37 P1-Q4d As we have three schools here, the computer offer as well as printing and research is vital for those that 

cannot do this at home. Encouraging love of books to young children would suffer. Closure would be 

discriminant against disadvantaged families.
Cheddar 599047 10 Feb 2018 09:34:37 P1-Q5 Investment to extend the services in Cheddar as our population is growing.

Cheddar 599050 10 Feb 2018 09:49:03 P1-Q3a If the only viable alternative were to close the library building I would be in support if keeping it open 

with community support.

Cheddar 599050 10 Feb 2018 09:49:03 P1-Q4d We moved to Cheddar three years ago. The first place we went was the library where we received the 

warmest welcome and our very own library cards. In our first two years here we went twice a week just 

to sit and read and choose some books for us to take home. It was a vital connection to our new 

community and continues to be so. People of all ages benefit.
Cheddar 599050 10 Feb 2018 09:49:03 P1-Q5 I think it would be interesting to encourage community groups to use the library more for workshops, 

meetings and events. Cheddar Gorgeous WI has nearly 50 members who would benefit from a space in 

which to meet for smaller craft events etc between main meetings. I'd be keen to support a reading or 

writing griup for example. Attendance fees or other community funding could provide an income.

Cheddar 599066 10 Feb 2018 10:43:41 P1-Q3a Although Cheddar Library is well supported by the Community I think it would be difficult to find 

enough committed people to run this as a Community Library. A mobile library would not fulfill in any 

way its present usage.
Cheddar 599066 10 Feb 2018 10:43:41 P1-Q4d Cheddar is an active and growing community and the library is an important hub for all the varied 

activities that go on in the village.

Cheddar 599072 10 Feb 2018 11:06:59 P1-Q3a A mobile service would be close to useless for all the regular library users who visit the current library in 

all its forms. A community partnership is a very vague and uncertain proposal. I don't think these two 

"solutions" should be conflated in to one option.
Cheddar 599072 10 Feb 2018 11:06:59 P1-Q3b A mobile service would be close to useless for all the regular library users who visit the current library in 

all its forms. A community partnership is a very vague and uncertain proposal. I don't think these two 

"solutions" should be conflated in to one option.
Cheddar 599072 10 Feb 2018 11:06:59 P1-Q3c The only option which keeps the popular, well-used Cheddar library open. It has and continues to 

provide a wide-ranging service and focus to the community in its central location.

Cheddar 599072 10 Feb 2018 11:06:59 P1-Q4d Cheddar suffers from limited community foci - there is no village green as such, no proper village hall, a 

main road running through the centre. We have significant further housing being developed and this 

could expand significantly if the wider strategic plans for Somerset are followed through. In this context 

the library provides a key amenity and focus within the village.
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Cheddar 599084 10 Feb 2018 11:48:22 P1-Q3a The library in Cheddar is not only used by local residents, but also by a wider rural community. The 

distance involved in travelling further afield would surely put people off using the library.

Cheddar 599084 10 Feb 2018 11:48:22 P1-Q3c There are so many different groups of all ages using the facilities of the library for various activities. This 

is especially important for children, to encourage them away from sitting in front of a screen, and for 

the elderly who might otherwise be alone.
Cheddar 599084 10 Feb 2018 11:48:22 P1-Q4d Although Cheddar isn't very big, the option of perusing books on the internet, then reserving them to 

pick up in Cheddar is great. This means I can walk to the library, thereby reducing my carbon footprint 

by not having to use transport of any kind.
Cheddar 599087 10 Feb 2018 11:58:02 P1-Q3c Cheddar library serves as a community centre as well as offering library services. Cheddar is expanding 

and needs to keep and maintain its facilities rather than reduce them. The library is used for a range of 

intellectual and community functions, crossing all ages. It hosts story telling events for young children 

to U3A events for the elderly. It is a vital hub of the community.

Cheddar 599137 10 Feb 2018 15:56:01 P1-Q3a Cheddar library is well used and well supported, furthermore Cheddar Valley residents pay their council 

tax and deserve access to a proper staffed and funded local library.

Cheddar 599137 10 Feb 2018 15:56:01 P1-Q3b Cheddar library is well used and well supported, furthermore Cheddar Valley residents pay their council 

tax and deserve access to a proper staffed and funded local library.

Cheddar 599137 10 Feb 2018 15:56:01 P1-Q3c Cheddar library is well used and well supported, furthermore Cheddar Valley residents pay their council 

tax and deserve access to a proper staffed and funded local library.

Cheddar 599137 10 Feb 2018 15:56:01 P1-Q4d The closure of Cheddar library, that local people have fought for and supported for many years, would 

devastate the community.

Cheddar 599137 10 Feb 2018 15:56:01 P1-Q5 A very small library specific council tax levy could secure the future of our libraries for generations.

Cheddar 599138 10 Feb 2018 15:57:48 P1-Q3a A partnership with the local community would not be viable from a volunteer perspective or raising 

voluntary funding as there are more deserving services that require funding, e.g. social services, old 

people care, young people support. All these services need the focus and support the library gives. The 

community has not the number of people to support every service that needs support.

Cheddar 599138 10 Feb 2018 15:57:48 P1-Q3b A partnership with the local community would not be viable from a volunteer perspective or raising 

voluntary funding as there are more deserving services that require funding, e.g. social services, old 

people care, young people support. All these services need the focus and support the library gives. The 

community has not the number of people to support every service that needs support.

Cheddar 599138 10 Feb 2018 15:57:48 P1-Q3c Option c maintains the library service, the hub and support nature of the staff and amenities. Most of 

this is hidden and not apparent until closed and then the community suffers - yet again as essential 

services are withdrawn.
Cheddar 599138 10 Feb 2018 15:57:48 P1-Q4d Reduction of library services causes an effect on the community[, most of which is hidden and not 

apparent until closed and then the community suffers - yet again as more essential services are 

withdrawn or reduced. Cheddar is already 'split' down the middle by the main road and reduction of 

library services causes another community split.
Cheddar 599138 10 Feb 2018 15:57:48 P1-Q5 County Council services continue to be cut without due recognition of the effect until it is too late. The 

stance is 'the community' can do it Volunteers however have a limited life span with little sustainability 

and continuity. There is a lot of top down decisions already effecting our community from all statutory 

bodies that when combined together will have a large effect on community life

Cheddar 599140 10 Feb 2018 15:58:16 P1-Q3c this is the only option thta keeps our library in Cheddar open.

Cheddar 599141 10 Feb 2018 16:00:47 P1-Q3a The library in Cheddar is used by the community more than nearly any other library and as such should 

be fully retained. The aging population of Cheddar would find it difficult to access the services 

elsewhere. Basically it is too large and the use too complex to be part time or community run

Cheddar 599141 10 Feb 2018 16:00:47 P1-Q3b The library in Cheddar is used by the community more than nearly any other library and as such should 

be fully retained. The aging population of Cheddar would find it difficult to access the services 

elsewhere. Basically it is too large and the use too complex to be part time or community run

Cheddar 599141 10 Feb 2018 16:00:47 P1-Q3c The library is not only a place for book lending but provides a centre for a community hub for all ages . 

To travel outside the village will be impossible for many

Cheddar 599141 10 Feb 2018 16:00:47 P1-Q4d NO

Cheddar 599141 10 Feb 2018 16:00:47 P1-Q5 Retain!

Cheddar 599144 10 Feb 2018 16:05:29 P1-Q3c The library in Cheddar provides so many services to local residents and is a hub for many activities for 

the community including some more vulnerable members. It would be a massive blow to lose these. A 

mobile library would not be able to meet these needs or the level of continuity provided by a physical 

permanent building in the village.
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Cheddar 599162 10 Feb 2018 17:10:37 P1-Q3a a mobile library service for Cheddar would be totally useless. We have a large number of new houses 

being build with families moving into the village. They will come into the village to shop and use the 

banks, library etc... how can they if its not there anymore???? We need a team of experienced, trained 

librarians to run the service with up to date training. This should be the way forward.

Cheddar 599162 10 Feb 2018 17:10:37 P1-Q3b We are a growing community that needs more services NOT less!!!

Cheddar 599162 10 Feb 2018 17:10:37 P1-Q3c As a growing village the library should be open more often not less, the opening hours are very limited 

but better than none.

Cheddar 599170 10 Feb 2018 17:49:05 P1-Q4d I ave a child an we go to the library every week and meet a friend an her child to read to them an for 

them to play with the books. We can walk there I have no car to go to wells. Please dont close it.

Cheddar 599224 11 Feb 2018 10:33:50 P1-Q3a Cheddar is a growing village with a lot of old and young people, so a library is essential. Tories are not 

interested in providing services.

Cheddar 599224 11 Feb 2018 10:33:50 P1-Q3b Cheddar is a growing village with a lot of old and young people, so a library is essential. Tories are not 

interested in providing services.

Cheddar 599224 11 Feb 2018 10:33:50 P1-Q3c Cheddar is a growing village with a lot of old and young people, so a library is essential. Tories are not 

interested in providing services.

Cheddar 599224 11 Feb 2018 10:33:50 P1-Q4d Cheddar is a growing village with a lot of old and young people, so a library is essential. Tories are not 

interested in providing services.

Cheddar 599224 11 Feb 2018 10:33:50 P1-Q5 Yes - kick out the Tories.

Cheddar 599251 11 Feb 2018 15:25:05 P1-Q3a There needs to be a permanent library in Cheddar to support the current, and potential future, footfall

Cheddar 599251 11 Feb 2018 15:25:05 P1-Q3b There needs to be a permanent library in Cheddar to support the current, and potential future, footfall

Cheddar 599251 11 Feb 2018 15:25:05 P1-Q3c There needs to be a permanent library in Cheddar to support the current, and potential future, footfall

Cheddar 599251 11 Feb 2018 15:25:05 P1-Q4d Looking at the catchment area there is a 10% - 20% footfall (as % of local population) for the Cheddar 

library. As such, the closure of this library would have a significant adverse impact on the local 

population and hence it needs to stay open in its current location
Cheddar 599251 11 Feb 2018 15:25:05 P1-Q5 Increase lending fees to support the funding shortfall. For a normal library book, the rental fee is £1 

versus £5 - £8 to purchase the same book. If fees were increased to £1.50 (and pro-rata for other 

media) it would probably be accommodated by the local population to maintain the locality of their 

lending library
Cheddar 599264 11 Feb 2018 17:12:00 P1-Q3a The area needs a central focus point for the delivery of all the available library and associated services

Cheddar 599264 11 Feb 2018 17:12:00 P1-Q3b this option is the same as option b so see comments for option a

Cheddar 599264 11 Feb 2018 17:12:00 P1-Q3c the library provides a central point for many local people and organisations

Cheddar 599264 11 Feb 2018 17:12:00 P1-Q4d if you close the library a force for education and learning will disappear

Cheddar 599264 11 Feb 2018 17:12:00 P1-Q5 Why not utilise the school premises where there are already library facilities, bringing more age groups 

together and fostering community spirit

Cheddar 599265 11 Feb 2018 17:13:25 P1-Q3a Option a is effectively depriving Cheddar of its library. Maybe look at how councils were run in the 

1960's, when they provided better services for less money.

Cheddar 599265 11 Feb 2018 17:13:25 P1-Q3b Option b is effectively depriving Cheddar of its library. Maybe look at how councils were run in the 

1960's, when they provided better services for less money.

Cheddar 599265 11 Feb 2018 17:13:25 P1-Q3c Option c is the only option that provides a proper library service to Cheddar, like we pay for in our ever-

increasing Council Tax.

Cheddar 599265 11 Feb 2018 17:13:25 P1-Q5 Make some attempt to bring spending on social services under control, then you won't need to make 

cuts to other services. Social services is about workers physically helping the vulnerable, not about 

"social workers" sitting in ivory towers discussing "clients" and writing reports that nobody will read.
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Cheddar 599269 11 Feb 2018 17:18:23 P1-Q3a These facilities need to be available to all in the community, elderly, young, disabled and everyone. It is 

a community and taking away the library changes the community for the worse. There are so many 

different things they provide, not just book borrowing! Not everyone can access the internet (elderly), 

not everyone can catch a bus (elderly/disabled) so lets provide a good service to the whole .

Cheddar 599269 11 Feb 2018 17:18:23 P1-Q3b same as reasons for a

Cheddar 599269 11 Feb 2018 17:18:23 P1-Q3c We need a supportive and stimulating community. We pay our taxes so please provide the services.

Cheddar 599269 11 Feb 2018 17:18:23 P1-Q5 Leave our libraries in the community

Cheddar 599290 11 Feb 2018 19:09:56 P1-Q3a All my children use Cheddar library. Cheddar is expanding. we all need the library and new families with 

young children need it even more. Its pretty much the only thing left in the community for the 

community. 
Cheddar 599327 11 Feb 2018 21:25:22 P1-Q3c Cheddar library provides a much need resource for the expanding population if Cheddar, to all ages 

especially the young and retired.

Cheddar 599327 11 Feb 2018 21:25:22 P1-Q4d The people of Cheddar would loose a very valuable resource. The extent of new weekly library books 

for young children for their development is invaluable and no amount of online learning can 

compensate. Restricted times and reduced stock on the mobile bus is a huge reduction to a service that 

many generations before us had the privilege to enjoy.
Cheddar 599327 11 Feb 2018 21:25:22 P1-Q5 Could some of the stock be donated by the community? Those not required could be sold for the 

library. Instead of buying new books could good condition used books be bought from Amazon. Popular 

TV series could also be brought second hand from Amazon rather than just films
Cheddar 599333 11 Feb 2018 21:33:54 P1-Q3a While being aware of the significant cutback in central government support, this area has been a 

particular target for increased residential development. A new estate of 80 houses is under 

construction in Cheddar and other large developments likely to follow. A proper account should be 

taken of district plans when putting forward proposals, so that there is consistency. See also below.

Cheddar 599333 11 Feb 2018 21:33:54 P1-Q3b See above. Increase in size of Cheddar clearly indicates (a) more justification to maintain status quo, (a) 

increased use of these services, (c) increased income to local and central government, in particular in 

Council Tax. Closure of service just at the time Cheddar is expanding is a very short sighted policy.

Cheddar 599333 11 Feb 2018 21:33:54 P1-Q3c The local library service is excellent, very helpful staff and an imaginative and valuable range of 

services. We really do not wish to lose it.

Cheddar 599333 11 Feb 2018 21:33:54 P1-Q4d No

Cheddar 599333 11 Feb 2018 21:33:54 P1-Q5 I am astonished by the statistics in your consultation notes as to the extent of the cutback in financial 

support, reducing to nothing 3 years from now. I appreciate this gives you a big problem, but has 

Somerset CC considered other options, eg lobbying central government ( a cynic might say you have 

political constraints) and working with other councils who have the same problem.

Cheddar 599434 12 Feb 2018 10:36:19 P1-Q3c There is no need to change the current status of Cheddar Library. It is providing many vital services and 

is very well supported by the local community. There are very few services provided in the village, 

making it all the more important that we keep those we do have.
Cheddar 599434 12 Feb 2018 10:36:19 P1-Q4d The local community will feel a significant impact, even if individuals do not use the service themselves. 

The library gives the village a sense of place, as there are very few public areas for people to meet. Also, 

lots of children use the library regularly, attending events during holidays, taking part in the reading 

challenge every summer and even borrowing books (yes people still do that).

Cheddar 599434 12 Feb 2018 10:36:19 P1-Q5 No. Leave it as it is.

Cheddar 599511 12 Feb 2018 13:13:46 P1-Q3c Village is expanding with much new building at the moment , more plans in the pipeline + Hinkley Point 

will bring many more to the area. This is somewhere people want to come and live. It is so important 

therefore that facilities are maintained as I believe there is potential for increased footfall at the library. 

Schools budgets & therefore school libraries are cut so public lib is needed.

Cheddar 599511 12 Feb 2018 13:13:46 P1-Q4d Village is expanding with plenty new building at the moment , more plans in the pipeline + Hinkley 

Point will bring many more to the area. This is somewhere people want to come and live. It is so 

important therefore that facilities are maintained as I believe there is potential for increased footfall at 

the library. Schools budgets & therefore school libraries are cut so public lib is needed.

Cheddar 599511 12 Feb 2018 13:13:46 P1-Q5 Libraries should get into schools, particularly in Cheddar valley area with many primary schools, 

opportunities to link with schools whose budgets (& therefore school libraries) are being cut. Need to 

get out to organisations & tell people just what libraries offer eg magazines online etc

Cheddar 599541 12 Feb 2018 15:11:32 P1-Q3b looks exactly the same as option a
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Cheddar 599541 12 Feb 2018 15:11:32 P1-Q3c Cheddar library offers a wonderful space for people of the community to meet and the building is used 

regularly. It would be terrible to lose this.

Cheddar 599541 12 Feb 2018 15:11:32 P1-Q4d See comments to 3c

Cheddar 599541 12 Feb 2018 15:11:32 P1-Q5 Get schools involved in running the library on a day-to-day basis. Great opportunity for young people to 

get involved in volunteering.

Cheddar 599546 12 Feb 2018 15:22:08 P1-Q3c The library is a fabric of the community. Closing it will rip it's heart out. Young families and the older 

generation are not well served with public transport with limited frequency.

Cheddar 599546 12 Feb 2018 15:22:08 P1-Q4d Better awareness by more active marketing. Closer links with schools to raise profile

Cheddar 599546 12 Feb 2018 15:22:08 P1-Q5 Better usage of the facilities to generate additional income

Cheddar 599625 12 Feb 2018 20:25:01 P1-Q3c With all the new proposed developments in Cheddar a library is a vital public space.

Cheddar 599625 12 Feb 2018 20:25:01 P1-Q4d As a home educator a local library is an invaluable resource.

Cheddar 599627 12 Feb 2018 20:25:58 P1-Q3a Public strength of opinion will help support the library building through the use of volunteers

Cheddar 599627 12 Feb 2018 20:25:58 P1-Q3b As before

Cheddar 599627 12 Feb 2018 20:25:58 P1-Q3c The additional services the library offers in terms of supporting the wider community, particularly more 

vulnerable sectors of Cheddar's population, means that this proposal would not be feasible or 

meaningful to those people in greatest need.
Cheddar 599627 12 Feb 2018 20:25:58 P1-Q4d SCCs commitment to empowering communities to be self sustaining is reliant on a modicum of support 

from the same council. I feel confident that there would be enough local volunteers to ensure the 

continued delivery of a wider scope of services to those citizens who require these the most - I do not 

believe additional mobile stops will provide the same level of support to these vulnerable groups.

Cheddar 599627 12 Feb 2018 20:25:58 P1-Q5 I think option a and b (the same) will ensure a wide variety of support networks can continue to be 

sustained and built upon with stronger engagement from third and voluntary sectors.

Cheddar 599633 12 Feb 2018 21:15:11 P1-Q3c i use the internet fom the library so if the library wasn't open i'd have no internet access this is nt 

available on the library bus, also it is warm in the library so you can sit and study/read for longer

Cheddar 599633 12 Feb 2018 21:15:11 P1-Q4d the library is a hub for information on activities in cheddar and a warm place to hang out there aren't 

any other places like this in cheddar

Cheddar 599633 12 Feb 2018 21:15:11 P1-Q5 a library bus is not a suitable alternative if the driver is ill they don't turn up and then you have no 

service for 2 months at a time. when you are short staffed it is the first thing to go leaving those relying 

on it stuck - often with library
Cheddar 599677 13 Feb 2018 09:12:22 P1-Q3b N/A for Cheddar

Cheddar 599677 13 Feb 2018 09:12:22 P1-Q3c The library is a central part of the village and is used by both young and old for group meetings 

/exhibitions as well as free access to books and it provides a quiet space for children. Despite this being 

a digital age, we should instill a love and respect of books through this library.

No change is wanted!
Cheddar 599677 13 Feb 2018 09:12:22 P1-Q4d Closing the library would mean an empty building in the centre of the village. For how long?

Cheddar 599753 13 Feb 2018 12:31:11 P1-Q3b library well used and with more houses being built in Cheddar the library will be needed even more. 

will also mean more council tax to help pay for it.

Cheddar 599753 13 Feb 2018 12:31:11 P1-Q3c Cheddar is a growing community and the library in the centre of our village is an essential and 

informative community asset.

Cheddar 599753 13 Feb 2018 12:31:11 P1-Q4d Cheddar is a close, growing community with a well used library in the heart of the village which is a 

valuable community asset.

Cheddar 599753 13 Feb 2018 12:31:11 P1-Q5 perhaps small increase in charges for those able to afford library loans.
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Cheddar 599769 13 Feb 2018 13:11:49 P1-Q3c We Absolutely need to keep a library service in Cheddar. We are already a divided society and access to 

books and internet etc etc is essential for those who have no other way of gaining access. We are a 

forgotten corner ofwith some incredible rural deprivation which never seems to be acknowledged.

This is just another way to restrict opportunity for everyone in Cheddar and surrounding villages.

Cheddar 599769 13 Feb 2018 13:11:49 P1-Q4d Proposing to shut the library is a very short sighted view and the terrible impact will only be measurable 

in a few years.

Cheddar 599769 13 Feb 2018 13:11:49 P1-Q5 Already there are restricted hours but maybe these need to be clear and possibly even more restricted 

and/or involve the community and friends of the library more in the running of it.

Cheddar 599852 13 Feb 2018 16:27:39 P1-Q3a The library should be the hub of the village community and therefore should be professionally 

managed.

Cheddar 599852 13 Feb 2018 16:27:39 P1-Q3b As above. Transport links are not good, thereby creating even more difficulty for the elderly, disabled 

and disadvantaged members of our community who will encounter obstacles in gaining access to 

mobile units which will be very time restricted.
Cheddar 599852 13 Feb 2018 16:27:39 P1-Q3c The library should be at the heart of the village and Cheddar librarians have worked hard to cater 

thoughtfully for local needs.

Cheddar 599895 13 Feb 2018 20:43:28 P1-Q4d such a large age range within the community use cheddar library, it always seems busy, it would be 

such a loss to young and old alike.

Cheddar 599978 14 Feb 2018 12:25:56 P1-Q3c Cheddar is a vibrant library. A focal point in the village. People visit the library and then visit other 

shops and facilities and vice versa. Many organisations in the village and surrounding rural area. There 

is no tourist information centre in this world heritage site and many visitors come in to access tourist 

information. There are many groups using the library on most days.
Cheddar 600006 14 Feb 2018 14:07:29 P1-Q3a To relocate the service would be to the detriment of the village infrastructure.

Cheddar 600006 14 Feb 2018 14:07:29 P1-Q3c The size of the village justifies a library as it provides a hub for community activities alongside the 

lending service

Cheddar 600006 14 Feb 2018 14:07:29 P1-Q4d No

Cheddar 600006 14 Feb 2018 14:07:29 P1-Q5 No

Cheddar 600085 14 Feb 2018 17:08:16 P1-Q3a You can't get a sense of community in a mobile library and there are too many people using the library 

to fit and volunteering in the community to run the library would be unworkable

Cheddar 600085 14 Feb 2018 17:08:16 P1-Q3b Cheddar needs a proper library. It is impractical for older residents to get on the bus, especially with a 

pile of books. Children would also find it difficult and lots of people would be without a very important, 

vital resource
Cheddar 600085 14 Feb 2018 17:08:16 P1-Q3c The perfect solution. We desperately need to keep our library services. They are educational, convivial 

and a lifeline to many as well as a way to keep minds active . They provide internet connection to those 

who haven't got it. In short our libraries are vital
Cheddar 600085 14 Feb 2018 17:08:16 P1-Q4d Let's keep our society reading! Let's keep our libraries somewhere to read the papers for those who 

struggle to buy one. Let's keep our children's minds inventive and learn to spell and enlarge their 

vocabulary through the written word. I am still learning new words through reading.

Cheddar 600173 15 Feb 2018 09:50:57 P1-Q3a The library is a central part of the village and would be much missed by families with young children as 

well as the elderly. Option A is a non-starter in my opinion.

Cheddar 600173 15 Feb 2018 09:50:57 P1-Q3b A partnership with the village would mean it run by volunteers with no guaranteed funding and little 

likelihood of sufficient volunteers being available. It is just Somerset County Council passing the buck.

Cheddar 600173 15 Feb 2018 09:50:57 P1-Q3c The library is a central part of the village and would be much missed by families with young children as 

well as the elderly

Cheddar 600173 15 Feb 2018 09:50:57 P1-Q4d The proposals are biased towards Wells and Shepton Mallet when in fact Cheddar despite having the 

smallest number of borrowers in percentage terms is bigger than both Wells and Shepton Mallet

Cheddar 600193 15 Feb 2018 10:42:22 P1-Q3a I go to school so would not be able to use a mobile library. If not enough people volunteered to run the 

community library there wouldn't be one. I borrow 6-10 books at a time each couple of weeks

Cheddar 600193 15 Feb 2018 10:42:22 P1-Q3b I go to school so would not be able to use a mobile library. If not enough people volunteered to run the 

community library there wouldn't be one. I borrow 6-10 books at a time each couple of weeks

Cheddar 600193 15 Feb 2018 10:42:22 P1-Q3c I would like Cheddar library to remain as it is. I like the librarians and enjoy going there to choose my 

books. My Nan uses the library too a lot for social things
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Cheddar 600193 15 Feb 2018 10:42:22 P1-Q4d Please keep the library as it is

Cheddar 600193 15 Feb 2018 10:42:22 P1-Q5 No, just keep it as I like going there and I love reading

Cheddar 600195 15 Feb 2018 10:46:38 P1-Q3a The community run option would be open less and I go to school and do activities so I wouldn't be able 

to fit with a time slot.

Cheddar 600195 15 Feb 2018 10:46:38 P1-Q3b I want the library to remain as it is as I like going to choose my books. The community option would not 

be open as much. I like talking to the librarians and they wouldn't be there if you close the library.

Cheddar 600195 15 Feb 2018 10:46:38 P1-Q3c This leaves the cheddar library as it is which is what I would like as I use it and so do my family. We like 

choosing and borrowing books.

Cheddar 600195 15 Feb 2018 10:46:38 P1-Q4d I want the library to remain as it is in Cheddar

Cheddar 600195 15 Feb 2018 10:46:38 P1-Q5 Open one less day to save money, otherwise continue as it is.

Cheddar 600199 15 Feb 2018 10:52:30 P1-Q3a My wife and children use Cheddar library regularly and would not like a mobile library as the time slots 

are less than the library is open. We should encourage our children to read as well as adults and the 

library service has been central to this for my children.
Cheddar 600199 15 Feb 2018 10:52:30 P1-Q3b I would like the library to stay as it is. Lots of children use it after school. The adults in our family all use 

it

Cheddar 600199 15 Feb 2018 10:52:30 P1-Q3c This leaves cheddar open as it is.

Cheddar 600199 15 Feb 2018 10:52:30 P1-Q4d The library is used by all generations of our family. We would be very sad if it closed or if it relied on 

volunteers. It's location is convenient and we like using it

Cheddar 600199 15 Feb 2018 10:52:30 P1-Q5 Maybe reduce current opening hours slightly to save costs but otherwise keep as it is.

Cheddar 600235 15 Feb 2018 11:59:02 P1-Q3a My experience of volunteer run libraries is that while the people taking on the responsibility are 

enthusiastic, they do not have the experience or breadth of knowledge to provide and comprehensive 

and inclusive service.

The service provided by mobile libraries is very limited and will not help those who rely on the library 

for access to online services
Cheddar 600235 15 Feb 2018 11:59:02 P1-Q3b My experience of volunteer run libraries is that while the people taking on the responsibility are 

enthusiastic, they do not have the experience or breadth of knowledge to provide and comprehensive 

and inclusive service.

The service provided by mobile libraries is very limited and will not help those who rely on the library 

for access to online services
Cheddar 600258 15 Feb 2018 13:00:18 P1-Q4d We have a government who are saying we should help the elderly from loneliness at cheddar they have 

weekly places to meet and chat doesn't this go against these proposals.

The government are also unhappy with literacy surely reading and story telling will help young children 

to appreciate the value of reading and writing their own stories .

Also young mothers need a place to meet .
Cheddar 600270 15 Feb 2018 13:33:43 P1-Q3a Not an option as completely inadequate for the population.

Cheddar 600270 15 Feb 2018 13:33:43 P1-Q3b Insufficient volunteers would come forward to mann a partnership and thus it would die a death !! :{

Cheddar 600270 15 Feb 2018 13:33:43 P1-Q3c Our library means a VERY great deal to our community ... many people relying on it, apart from 

borrowing books and use of internet etc., but also just as importantly as a communal hub for all kinds 

of activities and where you don't feel isolated or lonely. In addition planning permission has been given 

for many hundreds more houses so our needs for these services can only but increase.

Cheddar 600270 15 Feb 2018 13:33:43 P1-Q4d Please PLEASE consider the effect of isolation and lonliness on young and elderly inhabitants without 

our precious communal library ..... this would in turn lead to eventual depression and subsequent 

dementia / mental health problems ... and we all know the impact of this on our social services and 

NHS.
Cheddar 600270 15 Feb 2018 13:33:43 P1-Q5 No

Cheddar 600335 15 Feb 2018 16:36:06 P1-Q4d I don't think we should close or change cheddar library.

Cheddar 600369 15 Feb 2018 18:15:40 P1-Q3a Thriving and modern doesn't come close to the obligation to provide a comprehensive and efficient 

service. Keep Cheddar library open. Shepton Mallet presently is excellent keep staff and property
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Cheddar 600369 15 Feb 2018 18:15:40 P1-Q3b Keep Cheddar Library open with efficient staff (paid) you need to have a partnership with the 

community in all places by keeping the last gasp of community resource open, property staffed and 

suppported
Cheddar 600369 15 Feb 2018 18:15:40 P1-Q3c What would the hub provide for Shepton Mallet? To take the library away from the Market Cross and 

centre, everything else has gone, but with the library there we retain the community resource that is 

vital to our town
Cheddar 600369 15 Feb 2018 18:15:40 P1-Q4d If you remove the library from the centre of town it will be the last gasp, Shepton will die. If you stop 

paying staff it will be side. I believe there should be no library closures in any part of the country. I think 

these moves you propose are detrimental to us and will be to you.
Cheddar 600369 15 Feb 2018 18:15:40 P1-Q5 You obviously have to try to fully explain what you are doing, after being taken to court in the last 

round of cuts. The analysis was confusing and not accurate as you sometimes said you didn't know the 

statistics this is because they hadn't collected them properly. Maybe this last assault will help get a 

Government that really cares about people, ordinary people and properly understands.

Cheddar 600440 16 Feb 2018 09:52:07 P1-Q3c The existing library is an essential community resource. To close it would be highly detrimental to the 

village.

Cheddar 600440 16 Feb 2018 09:52:07 P1-Q4d They are the direct consequence of this & the previous government's misguided austerity regime. Local 

authorities are being used as a scapegoat for a systematic attack on public services, driven by righ wing 

ideology that is changing the country for the worse.
Cheddar 600440 16 Feb 2018 09:52:07 P1-Q5 Lobby government to protect essential public services, including libraries, by continuing to provide local 

authorities with adequate funding.

Cheddar 600484 16 Feb 2018 12:03:59 P1-Q4d I am a volunteer for RVS and am aware of a significant number of isolated older people with no internet 

access in the Cheddar area. They value the library service andnit is a key mechanism for their 

connevtion to the local community.
Cheddar 600581 16 Feb 2018 15:47:57 P1-Q3a A partnership with the village would mean it being run entirely by volunteers with no guaranteed 

funding and little likelihood of sufficient volunteers being available.

Cheddar 600581 16 Feb 2018 15:47:57 P1-Q3b With the expansion of new-hopefully affordable homes- now being built here, as required by law, a 

mobile library option will be inadequate for a growing community the size of Cheddar.

Cheddar 600581 16 Feb 2018 15:47:57 P1-Q3c Cheddar Library delivers 16 well attended services to the village, with another 11 events scheduled for 

the next 3 months within the building. With an influx of young families to the village in the coming 

years, further infrastructure will arise. Not all parts of Cheddar are affluent, there are pockets of needy 

families and older people.The library is a good place to gather the community.

Cheddar 600606 16 Feb 2018 17:07:58 P1-Q3c Cheddar definitely needs its own library. We will increasingly have new houses built with more children 

coming to Cheddar and there is nothing better than going to the library to choose your own books and 

have storytime with other children. For me I do not drive and the buses are poor so I would have 

trouble going anywhere else.
Cheddar 600606 16 Feb 2018 17:07:58 P1-Q4d The library is often the centre piece of the village. Many lonely people can go there to meet up with 

friends. When I went in this morning the place was full. Queuing at the desk almost out the door. 

People chatting and having coffee. A meeting taking place. Plenty of footfall!
Cheddar 600612 16 Feb 2018 17:16:55 P1-Q3a Keep the status quo

Cheddar 600612 16 Feb 2018 17:16:55 P1-Q3c Keep the status quo

Cheddar 600612 16 Feb 2018 17:16:55 P1-Q4d As a rural hub of education we need a up to date functioning library with qualified staff. Loneliness is 

an issue in aging communities do not take away one of the main hubs of this village and surrounding 

area. Travelling by bus with heavy books is not an option for many, young mothers need to be able to 

introduce children in an easy way not travel miles.
Cheddar 600612 16 Feb 2018 17:16:55 P1-Q5 Make it also the job hub, housing hub. A number of people do not have computers at home and need 

to access these to apply for jobs, information. The cost of a bus fare for the unemployed to gain this 

information is too much when money is tight.
Cheddar 600627 16 Feb 2018 17:39:00 P1-Q3a C does not have bus links to Burnahm Bridgwater except student. W has links to S & C & Galstonbury. S 

has links to W & G. C has large catchment area and massive development due. C schools not big enough 

for growth so children will go to schools outside. Need local library to study.

Cheddar 600627 16 Feb 2018 17:39:00 P1-Q3b C does not have bus links to Burnahm Bridgwater except student. W has links to S & C & Galstonbury. S 

has links to W & G. C has large catchment area and massive development due. C schools not big enough 

for growth so children will go to schools outside. Need local library to study.

Cheddar 600627 16 Feb 2018 17:39:00 P1-Q3c W C & S need libraries.

Cheddar 600627 16 Feb 2018 17:39:00 P1-Q4d Cut W and S to same hours as Cheddar, to dove tail in for full daily coverage.

Cheddar 600639 16 Feb 2018 18:32:54 P1-Q3a A library is a vital service for some people who have problems using public transport to go elsewhere or 

climb into a mobile unit.
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Cheddar 600639 16 Feb 2018 18:32:54 P1-Q3b See above

Cheddar 600639 16 Feb 2018 18:32:54 P1-Q3c Not applicable

Cheddar 600639 16 Feb 2018 18:32:54 P1-Q4d Those with sight problems rely heavily on the talking books that the library provide. The assistants 

know their lenders tastes and requirements so complimenting a community partnership.

Cheddar 600639 16 Feb 2018 18:32:54 P1-Q5 Libraries shouldn't be under threat. I would like SCC to consider the relevance of out Parish Council and 

savings to be made there before such a no le service as a library. We, like many villages provide a fokd 

bank for local residents. How are they to find the mo ney for childrens books or the use of computers. 

Some children from poorer homes make great use of the reading groups.

Cheddar 600697 17 Feb 2018 09:03:30 P1-Q4d In the next 5 years another 300+ houses will be built in cheddar alone. Most will be occupied by young 

families whose children would benefit from the existing library facilities which could not be provided by 

a mobile. Bus services to wells are expensive and the journey takes at least 45 mins which will 

discourage families from travelling to wells should cheddar library close.
Cheddar 600697 17 Feb 2018 09:03:30 P1-Q5 A cut in opening hours would be preferable to complete closure

Cheddar 600716 17 Feb 2018 11:07:05 P1-Q3c Cheddar library is home to so many activities which would require other expensive venues.

Cheddar 600741 17 Feb 2018 14:16:26 P1-Q3a This is extremely ambiguous. Maintain the library building should be one option. Or a mobile library as 

the other. You cannot expect straight answers to the question as asked.

Cheddar 600741 17 Feb 2018 14:16:26 P1-Q3b Again, ambiguous.

Cheddar 600741 17 Feb 2018 14:16:26 P1-Q3c There should be no change to Cheddar library. It is used by all ages at all times during its opening hours. 

We want children to read yet there seems to be no active support or places for them to go. As for the 

older members, for some this may well be their only contact with any person during their day. E-books 

are great for some, but there is no substitute for curling up with a good book.

Cheddar 600741 17 Feb 2018 14:16:26 P1-Q4d I appreciate some change may be inevitable. But to shut the only library within 10 miles and a bus ride 

of another one is not acceptable. I work full time and use the library at least once a week. For those 

who are on limited incomes, where bus fares are a considered purchase, Cheddar library is an essential 

commodity.
Cheddar 600741 17 Feb 2018 14:16:26 P1-Q5 Better marketing of events. More events where maybe a small charge is made or the opportunity to 

purchase refreshments. I, for one, would happily bake to raise funds that way. Tea, homemade cake 

and a good book - perfection!
Cheddar 600810 18 Feb 2018 10:06:49 P1-Q4d I don't understand why a growing village can't sustain basic social function. Increase council taxes if 

necessary but keep these vital services open!

Cheddar 600823 18 Feb 2018 11:53:06 P1-Q3a Would not want Cheddar Library to close at all

Cheddar 600823 18 Feb 2018 11:53:06 P1-Q3b Would not want Cheddar Library to close at all

Cheddar 600834 18 Feb 2018 13:08:41 P1-Q3a How will people who are at work and school use a mobile library?

Cheddar 600839 18 Feb 2018 14:15:12 P1-Q3a Cheddar library building needs to stay open as a focus in the centre of the community. I strongly 

disagree with the suggestion that a mobile library can replace it.

Cheddar 600839 18 Feb 2018 14:15:12 P1-Q3b As above there should be no change to cheddar library.

Cheddar 600839 18 Feb 2018 14:15:12 P1-Q3c No change to Cheddar library

Cheddar 600839 18 Feb 2018 14:15:12 P1-Q4d An open local library provides so much more for all ages than simply offering books. If the cheddar 

valley has a high incidence of loneliness, there needs to be as much going on for people in the village as 

possible.
Cheddar 600839 18 Feb 2018 14:15:12 P1-Q5 Combination of community involvement alongside the skilled librarian, who could perhaps be shared 

with Wells and Shepton.

Cheddar 600856 18 Feb 2018 16:25:01 P1-Q3a A mobile library would make it very difficult for people to guarantee using the local facility. Accessing 

Wells library would be more difficult, with a 25 minute drive (especially in the summer behind 

caravans) and having to find parking too.
Cheddar 600856 18 Feb 2018 16:25:01 P1-Q3b Making any decision based on the "deprivation" of an area is very unfair, especially as living in a less 

deprived area means our houses are worth more and we pay more in council tax to fund these kind of 

services!
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Cheddar 600856 18 Feb 2018 16:25:01 P1-Q3c The percentage of the population who are active users of the library in Cheddar is greater than in either 

of the other 2 areas, even though it is only open half of the time that the Wells one is. There is clearly a 

need for it. My family and I have been active users for 17 years.
Cheddar 600856 18 Feb 2018 16:25:01 P1-Q4d Cheddar has many elderly people who may not be able to make the commute to Wells and be even 

more isolated. One of the great things about Cheddar is that it is a village but with all the amenities 

available on foot, perfect for retirement
Cheddar 600856 18 Feb 2018 16:25:01 P1-Q5 Keep all libraries open, what kind of nation do we want to be where people are unable to access books 

for leisure and learning.

Cheddar 600857 18 Feb 2018 16:34:18 P1-Q3a I am dyslexic and really enjoy being able to browse the audio books

Cheddar 600858 18 Feb 2018 16:36:08 P1-Q5 Listen to the voice of the local people

Cheddar 600859 18 Feb 2018 16:37:39 P1-Q3a outrageous

Cheddar 600860 18 Feb 2018 16:38:57 P1-Q3a not a realistic choice

Cheddar 600860 18 Feb 2018 16:38:57 P1-Q3c best idea, we've already had reduced hours in Cheddar

Cheddar 601172 19 Feb 2018 11:13:19 P1-Q4d Closure hugely reduces access to easy info, knowledge,awareness,social interaction & support so 

depriving people of all ages from enriching their lives. Also without the goal /destination to go out to 

for the library amenities, both young and old can become more isolated.
Cheddar 601203 19 Feb 2018 11:32:58 P1-Q3a The library should remain open as it is a valuable resource for the village. Many elderly people rely on 

the service and are unable to get to Wells or further afield. The mobile option would not be able to 

offer resources such as the reading scheme for children (run over the school holidays), thus further 

discouraging a generation from reading.
Cheddar 601203 19 Feb 2018 11:32:58 P1-Q3b The library should remain open as it is a valuable resource for the village. Many elderly people rely on 

the service and are unable to get to Wells or further afield. The mobile option would not be able to 

offer resources such as the reading scheme for children (run over the school holidays), thus further 

discouraging a generation from reading.
Cheddar 601203 19 Feb 2018 11:32:58 P1-Q3c The library should remain open as it is a valuable resource for the village. Many elderly people rely on 

the service and are unable to get to Wells or further afield. The mobile option would not be able to 

offer resources such as the reading scheme for children (run over the school holidays), thus further 

discouraging a generation from reading.
Cheddar 601203 19 Feb 2018 11:32:58 P1-Q4d Libraries should be promoted and supported by the local government rather than reduced in numbers 

and opening times. It is such a valuable resource for old and young and would result in various social 

activities that many older people rely on, being cut if the library were to go.
Cheddar 601203 19 Feb 2018 11:32:58 P1-Q5 I think that Cheddar library should remain as it is. If I'm completely honest, it should be open more 

frequently as it is the limited opening times that mean that many people can't use it as often as they 

would like.
Cheddar 601355 19 Feb 2018 14:20:56 P1-Q5 Retain library services and Building in Cheddar

Cheddar 601366 19 Feb 2018 14:39:53 P1-Q3a I feel the Cheddar Library is situated in a lovely building and is very central for use by lots of people. 

There are many activities there, some of which I hope to join as I retire in the summer. As a teacher in 

the local schools I know the children love to participate in the reading challenge and I often am able to 

get books for use in school.
Cheddar 601366 19 Feb 2018 14:39:53 P1-Q3b This is the same as option a. I would like to see Cheddar library continuing as it does.

Cheddar 601366 19 Feb 2018 14:39:53 P1-Q3c I feel Cheddar Library is doing a great job as it is. Whenever I go in there there are plenty of people 

using it.

Cheddar 601366 19 Feb 2018 14:39:53 P1-Q4d Once more our "community" is being affected. Not everyone has access to a computer at home etc and 

a library is an important building in a village this size. It should also be taken into consideration how 

many other things are happening at the library. I am looking forward to taking my young grandson to 

events at the library when I retire.
Cheddar 601366 19 Feb 2018 14:39:53 P1-Q5 I do feel that this wording in the Options a and b could provide some confusion when answering the 

questionnaire so I hope people who have done this have managed to convey how important the library 

is to our village.
Cheddar 601487 19 Feb 2018 17:57:48 P1-Q3c Still a valuable service to me as I am partially blind . So visiting this library is the most convenient option 

for me

Cheddar 601487 19 Feb 2018 17:57:48 P1-Q5 Utilise the library space for other events to offset cost ?

Cheddar 601490 19 Feb 2018 18:05:54 P1-Q4d I access many of the services of cheddar library, and visit frequently. I feel that the closure of the library 

would impact the cheddar community significantly, and that it should remain open and its services 

available to everyone. Public services such as libraries, in a rural community, are very important.
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Cheddar 601491 19 Feb 2018 18:07:16 P1-Q3a to have community support would be ok...but closing the library is not..... the arrangement of the two 

very different strategies within option a is not a choice I can wholly agree with.

Cheddar 601491 19 Feb 2018 18:07:16 P1-Q3b as above

Cheddar 601491 19 Feb 2018 18:07:16 P1-Q4d Although now grown up my children have thrived and progressed with having the opportunities for 

reading that the library offered. We would not have been likely to access such a wide range of books 

and other materials had the library not been local to us. The organisation and finances needed, with 

small children, to borrow and return books from a distant library is not feasible/ accessible.

Cheddar 601491 19 Feb 2018 18:07:16 P1-Q5 volunteers to reduce staffing costs. hire out the upper sections of the building for events and activities 

for local groups.

Cheddar 601494 19 Feb 2018 18:17:09 P1-Q4d My whole family regularly visit the library and we have done ever since both my children were born. 

We access a variety of the services on offer and would like to continue to do so. It plays an important 

role in our family life and to the wider community. It is important to me that my children grow up being 

part of their community and the library is part of this. .
Cheddar 601498 19 Feb 2018 18:28:35 P1-Q3a Cheddar library is essential part of the community especially for the elderly, the young and students

Cheddar 601537 19 Feb 2018 20:51:07 P1-Q3c Cheddar library is a wonderful community resource. The village is rapidly growing and library services 

will be needed more & more as the population increases. If it's closed it will particularly affect the 

elderly and very young as bus travel isn't easy. This library is so much more than just a place from which 

to borrow a book, important as that is. It's a social & educational hub for everyone.

Cheddar 601537 19 Feb 2018 20:51:07 P1-Q4d If the library has to rely on volunteers there is a danger it will be unsustainable without guaranteed 

strong leadership. If it is replaced by a mobile library it will lose the sociable hub for lonely people such 

as the elderly, young mum's and unemployed. Also many people may not be able to access the service 

as they might be at work or otherwise committed when the mobile library visits.

Cheddar 601537 19 Feb 2018 20:51:07 P1-Q5 Keep doing what you've been doing. Open up this resource to more groups to use which could add 

income and keep advertising all the wonderful varied amenities already available at the library.

What on earth do questions 11 & 12 have to do with libraries? Their inclusion makes me wonder what 

your real motivation for this questionnaire is. Libraries are for everyone. These are totally irrelevant.

Cheddar 601546 19 Feb 2018 21:34:36 P1-Q3a I am about to move from Upper Weare to Cheddar so that I can be near Facilities such as the library. To 

close or reduce the library would be detrimental to the whole village at a time when lots of new houses 

are being built that will bring in young families who will need things like libraries.

Cheddar 601546 19 Feb 2018 21:34:36 P1-Q3b as (a) above

Cheddar 601546 19 Feb 2018 21:34:36 P1-Q3c This is an expanding village so needs things such as libraries not fewer.

Cheddar 601546 19 Feb 2018 21:34:36 P1-Q4d As already stated the closure or reduction in services will be to the detriment of the village and all the 

new families moving into the area

Cheddar 601546 19 Feb 2018 21:34:36 P1-Q5 Keep the library open and extend the hours by using volunteers to help man it

Cheddar 601571 19 Feb 2018 23:32:17 P1-Q3c With all the residential increase in Cheddar, I feel it would be folly to close a building that has 

numerous activities, these cannot be matched in any other way. Please do not close Cheddar Library!

Cheddar 601571 19 Feb 2018 23:32:17 P1-Q4d Cheddar finds itself very transitory as it stands, due to lack of cohesive social melding, The library in 

Cheddar is one of the few and lasting bastions of sociability where locals can join one another for many 

and varied activities.

Please do not close Cheddar Library!
Cheddar 601571 19 Feb 2018 23:32:17 P1-Q5 It's probably a bit late now but to power all council/ government properties surely a good move would 

have been to fix solar panels and any means of environmental aids in order to reduce costs of these 

ageing properties.

A rota of local participants who are prepared to volunteer services ( overseen by official staff) might be 

a slight solution, although this might be difficult to implement.
Cheddar 601751 20 Feb 2018 12:16:06 P1-Q3a The Cheddar library is well used and based on catchment population the percentage of people using it 

is higher than either Wells or Shepton Mallett. The closure of the library would remove a major social 

hub for the village and access to reading material for the vulnerable in society. There could be a loss of 

access to the Internet for the less affluent members of the community.
Cheddar 601751 20 Feb 2018 12:16:06 P1-Q3b The Cheddar library is well used and based on catchment population the percentage of people using it 

is higher than either Wells or Shepton Mallett. The closure of the library would remove a major social 

hub for the village and access to reading material for the vulnerable in society. There could be a loss of 

access to the Internet for the less affluent members of the community.
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Cheddar 601751 20 Feb 2018 12:16:06 P1-Q3c The retention of a library service to Cheddar is an essential part of a cultured community. It should 

remain open even if the hours of opening are reduced.

Cheddar 601751 20 Feb 2018 12:16:06 P1-Q4d The proposals a & b could result in yet another closed precession in Cheddar. The library facility in 

Cheddar allows local organisations to advertise their activities, thus it is an important part of 

community involvement.
Cheddar 601751 20 Feb 2018 12:16:06 P1-Q5 A reduction in the number of days the library is open. More information available regarding the e books 

and magazines. Electronic acces with a library card to the building and books.

Cheddar 601784 20 Feb 2018 13:13:03 P1-Q3a We need to keep a library building in Cheddar as it used as a Community hub by far more than your 

numbers show

Cheddar 601784 20 Feb 2018 13:13:03 P1-Q3b Many people use the computers at Cheddar Library. The place is a fountain of knowledge. Information 

is always available for local events.

Cheddar 601784 20 Feb 2018 13:13:03 P1-Q3c Our library serves more than just books, it is a meeting point for the elderly where they can talk to 

someone and many clubs use the facilities. It is so important that our children are introduced to books 

at a young age. Cheddar Library does this with Storytime. Get them interested and they'll learn to read 

far sooner. There is something about "real" books. Cheddar Library is a community hub.

Cheddar 601784 20 Feb 2018 13:13:03 P1-Q4d Remove our library and you will remove the heart of the village which can't be filled by a mobile library 

and will impact on the lives of the elderly who can't use public transport - they can't stand around at a 

bus stop!
Cheddar 601802 20 Feb 2018 13:45:20 P1-Q3a Cheddar library is much more than a book lending service and is a vital centre in cheddar for many, 

many people. Many people come to use the computers. It is a centre for children to come and choose 

books and enjoy story time and other reading related clubs. The library is a centre for many 

organisations who meet there and loan books at the same time. It is an exhibition space for local artists.

Cheddar 601802 20 Feb 2018 13:45:20 P1-Q3b A mobile library service could in no way be a replacement for all the activities taking place in the library. 

Also, the population of cheddar is growing as there are several new housing estates being built. It is 

unthinkable that a community of this size in the 20th century should not have a library at its centre. Old 

and young are not able to visit libraries in wells and in any case it is .......

Cheddar 601802 20 Feb 2018 13:45:20 P1-Q3c We should aim at all costs to maintain the status quo.

Cheddar 601809 20 Feb 2018 13:58:14 P1-Q3c Footfall and usage can't be compared like for like with the other centres when Cheddar's opening hours 

have already been reduced substantially. Cheddar has also been targeted with significant house 

building and subsequent population growth
Cheddar 601809 20 Feb 2018 13:58:14 P1-Q4d Footfall and usage can't be compared like for like with the other centres when Cheddar's opening hours 

have already been reduced substantially. Cheddar has also been targeted with significant house 

building and subsequent population growth
Cheddar 601930 20 Feb 2018 17:38:14 P1-Q3a Keep Cheddar Building

Cheddar 601930 20 Feb 2018 17:38:14 P1-Q3b Keep Cheddar Building

Cheddar 601930 20 Feb 2018 17:38:14 P1-Q3c Keep Cheddar Building

Cheddar 601930 20 Feb 2018 17:38:14 P1-Q4d I go to the library 2/3 times a week I can walk there from home. I cant get up steps to a mobile library. 

What do we pay our council tax for?

Cheddar 601931 20 Feb 2018 17:40:56 P1-Q3a Keep library building open

Cheddar 601931 20 Feb 2018 17:40:56 P1-Q3b Keep library building open

Cheddar 601931 20 Feb 2018 17:40:56 P1-Q3c Keep library building open

Cheddar 601931 20 Feb 2018 17:40:56 P1-Q4d I am elderly and my wife collects books for me from the library. I would not be able to use a mobile 

library. I pay full council tax which should pay for libraries

Cheddar 601935 20 Feb 2018 17:47:59 P1-Q3a The information given in this consultation appears to be out of date (population figures appear from 

the 2001 Census rather than the 2011 Census) there are references made to available public transport 

means that are no longer available. This would appear to render the consultation meaningless, and I am 

personally shocked that more care was not taken in such an important exercise.

Cheddar 601935 20 Feb 2018 17:47:59 P1-Q3b This proposal appears without any costings rendering it a 'pipe dream', the second option is ill 

conceived as the very idea that some 1400 persons would use the services of a mobile van are frankly 

laughable, mobile libraries are intended to bring services to small hamlets and villages - not somewhere 

like Cheddar with a population of some 5800 (Current approx figure)
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Cheddar 601935 20 Feb 2018 17:47:59 P1-Q3c If the suggested proposal is as worded "Cheddar - No change to existing library services" I fully agree. 

However, despite this wording it appears that there is a caveat contained in the accompanying text 

which states that this may be subject to community involvement. In other words the wording of the 

Consultation appears to be as shoddy as the supporting statistics!
Cheddar 601935 20 Feb 2018 17:47:59 P1-Q4d With the poor quality of the evidence base offered in this consultation, it is difficult to specify expected 

impact other than there will be yet more members of the community feeling ever more isolated as 

another meeting place closes. It needs to be remembered that the 1964 Act places the onus on 

authorities to 'provide a comprehensive and efficient library service to all persons'
Cheddar 601935 20 Feb 2018 17:47:59 P1-Q5 Cheddar is a growing village, under SDC's Local Plan it is to increase in size by some 26% taking its 

population to some 7300. It has poor and expensive access to public transport, and is poorly connected 

(Wells - WSM). It makes little sense to close this library with such a paucity of services in surrounding 

villages.
Cheddar 602196 21 Feb 2018 15:21:09 P1-Q3a I cannot see the possibility of a mobile library providing a statutory, qualitative service given the figures 

on footfall, value for money and population of Cheddar which is soon to grow. Mobile libraries are only 

suited to small hamlets and not a thriving town like Cheddar . It is a notable area of social inclusion 

according to your information and this option will have a detrimental effect .

Cheddar 602196 21 Feb 2018 15:21:09 P1-Q3b Following the meeting last night at the village hall it seems that if the library was community led then 

Cheddar would have to stump up close to £30,000 every year. I cannot see this happening. I am 

wondering who owns the library building? We had no answer from the council on parish buildings that 

could provide an alternative accommodation so I disagree with this proposal.

Cheddar 602196 21 Feb 2018 15:21:09 P1-Q3c This proposal seems best for all 3 libraries as Shepton Mallet is not so widely used as Cheddar so an 

alternative building may be good for them and if it reduces the rent then that money can be used to 

provide for Cheddar which I am guessing the council are paying rent on.
Cheddar 602196 21 Feb 2018 15:21:09 P1-Q4d I am worried about the socially isolated people in Cheddar and would not want conditions to worsen 

for them. They probably enjoy coming to Cheddar, visiting the café and maybe doing an activity at the 

library upstairs where they can interact with other people.

As digital exclusion is high for the area then a mobile library would not help residents having access to 

the internet.
Cheddar 602196 21 Feb 2018 15:21:09 P1-Q5 Cheddar library could provide hot desking as well. Maybe there could be a way of accessing the library 

out of hours using the library card to swipe to enter the building and then it may not need to be 

manned so often. This works well in Winscombe. However it would not be great if a lot of staff lost jobs 

as human interaction is very important and people need jobs!
Cheddar 602238 21 Feb 2018 17:50:05 P1-Q3a The removal of the professionally run library in Cheddar would be extremely detrimental to the welfare 

and cohesion of the community. The presence of a professional and qualified library is key. A mobile 

library and its infrequent visits is totally inadequate
Cheddar 602238 21 Feb 2018 17:50:05 P1-Q3b As for Qu 3a Usage and population demand a proper library

Cheddar 602238 21 Feb 2018 17:50:05 P1-Q3c My reasoning is explained in Qu 3a and 3b. Cheddar is growing fast. The population included proposal 

paper is at least 1500 light and ? 100 houses are being built now with 400 odd more planned. The 

library is used extensively and is key to Cheddar
Cheddar 602238 21 Feb 2018 17:50:05 P1-Q4d Obviously no change would leave no impact whilst a mobile library would be a joke with its infrequent 

visits and limited resource. I don't think the positive impact ? of library has on at Cheddar community 

and its loss would be tragic. There are so many activities that would be detrimentally effected a 

community is key to the wellbeing and health of the elderly.
Cheddar 602238 21 Feb 2018 17:50:05 P1-Q5 The consultation process appears to be designed to make it difficult for many people as it takes quite a 

while.

Cheddar 602241 21 Feb 2018 18:03:54 P1-Q3a Cheddar is an educational hub containing schools providing for all ages of compulsory education. It is 

during these developmental years that the seeking of knowledge is founded and the joy of reading - 

without that joy we are depriving future generations.
Cheddar 602241 21 Feb 2018 18:03:54 P1-Q3b As above

Cheddar 602241 21 Feb 2018 18:03:54 P1-Q3c The Cheddar community worked hard to demonstrate our commitment to our library when previously 

threatened with closure. The community is larger now and still growing there must therefore be an 

even greater demand for a living library at the heart of the community. Too often houses are provided 

with no services for the inhabitants, don't continue this neglect.
Cheddar 602241 21 Feb 2018 18:03:54 P1-Q4d The library is not merely a repository for books it means much more to the community and is a time of 

social fragmentation it is one of the bonds which helps the community identify itself and can therefore 

be a part of the stabilisation of the community. Anything which does this is to be cherished and 

nurtured - we need a feeling of belonging to generate responsibility to others.

Cheddar 602241 21 Feb 2018 18:03:54 P1-Q5 1) A book donation source - eg charity shops seem to do well on this 2) Book CDs etc sales as well as 

borrowing - become eligible to purchase by recording X number of borrows? 3) Charge a small fee to 

borrow? (could be waived after X loans) 4) Charge sensible taxes rates etc to cover the costs of all 

amenities - central government please note 
Cheddar 602259 21 Feb 2018 19:49:00 P1-Q3a Cheddar library is well used by borrowers and many community groups

Cheddar 602259 21 Feb 2018 19:49:00 P1-Q3b As above
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Cheddar 602259 21 Feb 2018 19:49:00 P1-Q3c Cheddar library would be greatly missed as used by borrowers and many groups.

Cheddar 602259 21 Feb 2018 19:49:00 P1-Q4d A focal point for many people

Cheddar 602259 21 Feb 2018 19:49:00 P1-Q5 No

Cheddar 602270 21 Feb 2018 20:33:16 P1-Q3a This Option for Cheddar is really two. I would support a continuation of service with community 

support but NOT reducing to a mobile library stop.

Cheddar 602270 21 Feb 2018 20:33:16 P1-Q3b This Option for Cheddar is really two. I would support a continuation of service with community 

support but NOT reducing to a mobile library stop.

Cheddar 602270 21 Feb 2018 20:33:16 P1-Q4d With the increase in building and population in Cheddar, services need to be either the same as now or 

greater not reduced.

Cheddar 602270 21 Feb 2018 20:33:16 P1-Q5 Continue to provide Cheddar library as currently but perhaps make a small annual charge.

Cheddar 602286 22 Feb 2018 06:56:16 P1-Q3a Cheddar has highest percentage of active borrowers and annual footfall than other 2 libraries - during 

substantially fewer hours. Wells is an expensive bus ride away for many + difficult/expensive parking. 

Significant growth in population being added with more planned. Bus libraries are nor available at 

convenient times and do not support the wide range of community activities currently provided

Cheddar 602286 22 Feb 2018 06:56:16 P1-Q3b As above Staff provide excellent advice and value for money

Cheddar 602286 22 Feb 2018 06:56:16 P1-Q3c As above

Cheddar 602286 22 Feb 2018 06:56:16 P1-Q4d We pay a lot of tax and see few tangable benefits - the library is one and is an important community 

centre. Closure would have a detrimental affect on the High Street - already over populated with 

Charity Shops.
Cheddar 602286 22 Feb 2018 06:56:16 P1-Q5 Put up the rates by 1p in £ to cover. Questions 11b and 12 are totally inappropriate. Answers 

straightforward but I do not believe Council has right to include in this survey. Has nothing to do with 

library closure.
Cheddar 602304 22 Feb 2018 08:45:49 P1-Q3a I am part of a local history group. We are keen to maintain the local history resources in Cheddar

Cheddar 602304 22 Feb 2018 08:45:49 P1-Q3b I am part of a local history group. We are keen to maintain the local history resources in Cheddar

Cheddar 602521 22 Feb 2018 17:04:45 P1-Q3a This library in Cheddar is the hub of the village and to be reduced to proposal A would be detrimental 

and the first stage to reducing it to a mobile service. This is unthinkable in view of all Cheddar library 

give to its community.
Cheddar 602521 22 Feb 2018 17:04:45 P1-Q3b The same would happen we would end up with an ever increasing pressure to have a diminished 

service

Cheddar 602521 22 Feb 2018 17:04:45 P1-Q3c Option C means I don't have to use a car or public transport to get there. It provides me with contact 

with other like minded people. A source of good books and DVDS. I attend U3A events. The dedicated 

staff are amazing and go beyond their normal duties to assist you. Its a great resource especially for me 

as an older resident of Cheddar
Cheddar 602521 22 Feb 2018 17:04:45 P1-Q4d I wont be able to travel to Wells to change books or DVDs as petrol and parking have become so 

expensive. I will miss the events I attend on a regular basis at the library which brings friendship and 

alleviates loneliness. Isolation is a big concern for me as an individual. In Winter especially it is a great 

place to pop in choose books have a chat and find out what else goes on in Cheddar.

Cheddar 602521 22 Feb 2018 17:04:45 P1-Q5 No Cheddar needs its library with no change to existing library services as Option C

If all libraries did as much as Cheddar to supply its residents with all the services involved all would be 

successful
Cheddar 602524 22 Feb 2018 17:13:30 P1-Q3a I do not think this would work especially regarding a mobile as this would prove expensive/footfall/ 

length of time it was here Cheddar

Cheddar 602524 22 Feb 2018 17:13:30 P1-Q3c Cheddar library has ben over backwards to make it into a community hub and it is doing a wonderful 

job. Remember we should be supporting lonely people, isolated people the library provides a drop in 

place for them.
Cheddar 602524 22 Feb 2018 17:13:30 P1-Q4d I do not think cheddar should be tied with Wells or Shepton as they are bigger places. Cheddar people 

having to go to Wells to get books is stupid

Cheddar 602524 22 Feb 2018 17:13:30 P1-Q5 This form is quite difficult to fill in and really I think made that way to suit those who will ultimately 

make the decision
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Cheddar 602767 23 Feb 2018 16:32:31 P1-Q3b The community needs a centre for book borrowing and all the other services that can be provided to 

avoid social isolation digital exclusion etc.

Cheddar 602767 23 Feb 2018 16:32:31 P1-Q3c With no library acommunity looses a very valuable asset for children to learn the excitement of new 

books to the elderly having social interaction.

Cheddar 602781 23 Feb 2018 17:41:58 P1-Q3c our library is not just that, but a local community hub with many activities . This helps young and old 

alike with friendship and shared opportunities. With no tourist information available in the gorge, 

holiday makers who are very important to Cheddar use the library for information.We are having a 

huge influx of new housing locally and surely a library is essential.

Cheddar 602861 24 Feb 2018 19:07:27 P1-Q3b would probably be my second choice as Shepton is currently not good value for money.

Cheddar 602861 24 Feb 2018 19:07:27 P1-Q3c my first choice of option as I live in Cheddar and it is good value for money and provides a social 

meeting point for a number of groups

Cheddar 602861 24 Feb 2018 19:07:27 P1-Q4d While I still work full time, am fit and healthy and have person access to a computer and the internet, I 

fully support the fact that others rely heavily on the services that libraries provide and in the future, 

once retired, I may well use these services more and therefore feel strongly that they should continue.

Cheddar 602908 25 Feb 2018 14:50:07 P1-Q3a Our library is used for so much more than borrowing books. A mobile library will be woefully 

inadequate and it is unrealistic to rely on volunteers. Our library is used by many groups for educational 

purposes both elderly and the youth.
Cheddar 602908 25 Feb 2018 14:50:07 P1-Q3b As above - the same option

Cheddar 602908 25 Feb 2018 14:50:07 P1-Q3c The library is the village hub and is used by the surrounding population from over the Mendips, 

Draycott, Axbridge, Allertons, Wedmore even Winscombe and Congresbury residence use our Cheddar 

library
Cheddar 602908 25 Feb 2018 14:50:07 P1-Q4d The library staff are so helpful and many elderly people take out large numbers of books. Many could 

not travel elsewhere and the social contact of the library is often their only interaction. The access to 

internet is also vital to those without facilities and the staff help with any problems.

Cheddar 602908 25 Feb 2018 14:50:07 P1-Q5 The library and other services could be housed in the ex-police station which closed along the road next 

to a car park. No council member should earn more than the Prime Minister. This valuable service costs 

so little in relation to its value. Are you trying to destroy village life - we are easy targets

Cheddar 602989 26 Feb 2018 09:54:20 P1-Q3c It is so important that the Cheddar library remains as it is- a vibrant and thriving community centre but -

crucially- staffed by librarians with the full support of the County Council.

Cheddar 602989 26 Feb 2018 09:54:20 P1-Q4d The library is such an important place for Cheddar people. When I was growing up it was the place that 

I discovered my love of books, since there were very few at home. The librarians there were always so 

helpful with ordering titles from other locations which, while accessible by bus, are not always 

convenient for younger children or elderly people.
Cheddar 603836 28 Feb 2018 15:44:06 P1-Q3b Research into proposed location essential! A library bus weekly maybe necessary depending on final 

decision of building.

Cheddar 603836 28 Feb 2018 15:44:06 P1-Q3c Safety, approach, consideration for children and the aged. No steps, gradual slopes. Seating availability.

Cheddar 603836 28 Feb 2018 15:44:06 P1-Q4d A most useful and important new build for young and the elderly.

Cheddar 603845 28 Feb 2018 15:54:41 P1-Q3c Cheddar has no other community building and the library is vital especially as Cheddar is growing 

annually with plans to build a lot more houses than the ones currently under construction.

Cheddar 603845 28 Feb 2018 15:54:41 P1-Q5 Some funds may be available from the construction firms that are currently or in the future plan to 

build in The Cheddar area.

Cheddar 604065 1 Mar 2018 11:51:30 P1-Q3a My experience of having a mobile library is that this gets stopped even though people are using it so do 

not trust the council to implement this and then just stop it as a gradual removal of services (as it has in 

Shipham).
Cheddar 604065 1 Mar 2018 11:51:30 P1-Q3b My experience of having a mobile library is that this gets stopped even though people are using it so do 

not trust the council to implement this and then just stop it as a gradual removal of services (as it has in 

Shipham).
Cheddar 604065 1 Mar 2018 11:51:30 P1-Q4d My experience of having a mobile library is that this gets stopped even though people are using it so do 

not trust the council to implement this and then just stop it as a gradual removal of services (as it has in 

Shipham).
Cheddar 604150 1 Mar 2018 14:01:08 P1-Q3a Want the Library to remain as it is.

Cheddar 604150 1 Mar 2018 14:01:08 P1-Q3b Do not want Library to change its present position.
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Cheddar 604150 1 Mar 2018 14:01:08 P1-Q3c Library should remain as it is.

Cheddar 604257 1 Mar 2018 16:51:39 P1-Q3a Totally unsuitable for a large village like Cheddar (and still growing steadily, as deemed by the local 

plan). It would degrade opportunities for expanding minds and educational research.

Cheddar 604257 1 Mar 2018 16:51:39 P1-Q3b As for 3a above.

Cheddar 604257 1 Mar 2018 16:51:39 P1-Q3c There is no case for degrading Cheddar's already limited library facilities and maintaining the status quo 

is a minumum acceptable outcome.

Cheddar 604257 1 Mar 2018 16:51:39 P1-Q4d Alternative libraries are too distant to be practical for the elderly and the youg (students etc.)

Cheddar 604257 1 Mar 2018 16:51:39 P1-Q5 Increase the funding for the Cheddar library.

Cheddar 604312 1 Mar 2018 22:28:24 P1-Q3a We pay council tax for this facility. So many people of all ages use the library.We have already had cuts 

in opening times.Many clubs and organisations use it. Its close to residents and schools for access. A 

mobile library would not be suitable.
Cheddar 604312 1 Mar 2018 22:28:24 P1-Q3b Shepton also needs a central library. The Hub is too far away from the centre of town. Rural areas need 

a central library. More houses mean more community facilities needed.

Cheddar 604312 1 Mar 2018 22:28:24 P1-Q3c There is no alternative for this area. Libraries need to continue to stay open and support these rural 

areas.

Cheddar 604312 1 Mar 2018 22:28:24 P1-Q4d Many people who live in rural areas do not have their own transport. Buses are exspensive and 

infrequent. Children, village residents and the elderly need a local convenient library where they can 

meet, socialise and acess facilities. Cheddar and surrrounding areas are developing fast. More housing 

needs supported infrastructure ie a good library.
Cheddar 604604 3 Mar 2018 12:41:34 P1-Q4d Libraries are no longer places of books and quiet study. They are the living, breathing heart of their 

community, meeting a wide range of needs from learning to wellbeing, enterprise to digital 

engagement and combating social isolation. Closing Cheddar library would have a disasterous affect on 

our community
Cheddar 604610 3 Mar 2018 14:37:40 P1-Q3a Cheddar is a growing community, whose housing continues to expand. The population figures you 

quote are very misleading, as I understand these are aprox 17 years out of date and do not take into 

account the housing which is currently being built in Cheddar or the population of the surrounding 

villages which use Cheddar library
Cheddar 604610 3 Mar 2018 14:37:40 P1-Q3b The current library opening hours are extremely restricted and I (and I suspect many others) have found 

it very difficult to use the service since the reduced opening times were introduced. A mobile service 

would not meet the needs of a community of this size and would be difficult for disabled, elderly and 

infirm people to use, let alone working people.
Cheddar 604610 3 Mar 2018 14:37:40 P1-Q3c Books are expensive and I believe it is really important that everyone should have access to a variety of 

books and literature, not just those who can afford it. When my children were younger they would 

never have been able to access the range and number of books they borrowed if I had had to fund 

them myself.
Cheddar 604610 3 Mar 2018 14:37:40 P1-Q4d Cheddar has virtually no other services provided by Somerset council except the library and refuse 

collection and now you are proposing to take this away again. It is outrageous!

Cheddar 604610 3 Mar 2018 14:37:40 P1-Q5 I understand that the library has to pay business rates. This seems ridiculous, it is not a business, it is a 

community service.

Cheddar 604660 4 Mar 2018 13:33:59 P1-Q3a Cheddar library is vital to the well being of many people living in Cheddar and the surrounding area

Cheddar 604660 4 Mar 2018 13:33:59 P1-Q3c It is so well used that it would be tragic to lose it

Cheddar 604660 4 Mar 2018 13:33:59 P1-Q4d Cheddar library is vital to the well being of many people living in Cheddar and the surrounding area

Cheddar 604660 4 Mar 2018 13:33:59 P1-Q5 No we need to retain the Library as it is. We want people to grow up loving books, let alone all the 

other benefits it brings

Cheddar 604663 4 Mar 2018 14:43:23 P1-Q3c I think that an area the size of cheddar needs a dedicated library, run by staff not volunteers.

Cheddar 604663 4 Mar 2018 14:43:23 P1-Q4d Although bus links to wells are mentioned in your introduction they are few and far between from my 

area, and not at times of day suitable for retired/elderly or families to use them to get to a library.
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Cheddar 604668 4 Mar 2018 15:05:14 P1-Q3a How can I comment on community partnership. What funding from SCC is there? Cheddar catchment 

area growing due to increased house building. Cheddar library well supported, a thriving community 

hub but only open almost half hours of Wells. Cheddar is an outlying area. Public transport is poor. High 

level of digital deprivation in the area as well as social isolation especially amongst elderly. 

Cheddar 604668 4 Mar 2018 15:05:14 P1-Q3b See comments above. In spite of information about Shepton it would be unfair to make a comment as I 

do not know the library. Cheddar and Wells area inhabitants should not be put in this position. Also not 

enough characters to make well reasoned comments. All very frustrating. 
Cheddar 604668 4 Mar 2018 15:05:14 P1-Q3c If Cheddar library building purchased by Community would SCC still provide and fund library service? 

Looks positive for Shepton but still reluctant to pass comment on their library service. How about a cut 

in hours for Wells? Has the 'extended access' scheme which is being used in some North Somerset 

libraries been considered? No data/ information about cost effectiveness/footfall of mobile vans. 

Cheddar 604668 4 Mar 2018 15:05:14 P1-Q4d Great loss of Cheddar facility

See other comments above

Community partnership relies heavily on volunteers. Doesn't always give continuity over the years as 

volunteers fade away. Most people work.

Mobile library visits to a community this large - really??? Does this help digital deprivation and social 

isolation?
Cheddar 604668 4 Mar 2018 15:05:14 P1-Q5 See comments for all 3s

Extended access as North Somerset.

Not enough information about funding from SCC or how much would be required by community. How 

can we comment on something so vague which also impacts other libraries?

I don't want to be negative but the way the proposals have been drafted on the questionnaire make it 

very difficult to comment.
Cheddar 604670 4 Mar 2018 15:44:36 P1-Q3a It would lead to drastic curtailment of most of the current usages of the present library

Cheddar 604670 4 Mar 2018 15:44:36 P1-Q3b As above

Cheddar 604670 4 Mar 2018 15:44:36 P1-Q3c Cheddar library is a valuable community resource with activities that contribute to the general 

wellbeing of its users

Cheddar 604670 4 Mar 2018 15:44:36 P1-Q4d Alternative libraries will not be easily accessible by public transport ; the current library is within 

walking distance for retired people in sheltered housing accommodation.

Cheddar 604860 5 Mar 2018 13:33:02 P1-Q3a The library building in cheddar and the services it provides, is a very important part of our community. 

Not only is there a lending service, but also other groups and meetings that happen there. The need to 

still be able to use the facilities goes beyond just book lending. It is a meeting place for the community, 

as place where knowledge is shared on a regular basis in a number of ways.

Cheddar 604860 5 Mar 2018 13:33:02 P1-Q3b I don't think a mobile unit would serve its purpose in any way that the current library does.

Cheddar 604860 5 Mar 2018 13:33:02 P1-Q3c without any doubt the library should stay as it is. Although it would be fantastic to see some investment 

into it, so as to provide a fully supportive community hub.with the village now having a revival with 

shops and businesses open, with new housing bringing more people to cheddar requiring services - it 

MUST stay open
Cheddar 604860 5 Mar 2018 13:33:02 P1-Q4d as already stated , its imperative to keep the library open .

Cheddar 604860 5 Mar 2018 13:33:02 P1-Q5 if anything make it even more of a community hub. its a good one already but deserves even more 

input

Cheddar 605372 6 Mar 2018 23:04:14 P1-Q3a Cheddar needs its own library and is popular and well used.

Cheddar 605372 6 Mar 2018 23:04:14 P1-Q3b Still the possibility that the library might close. Cheddar needs its own library and is popular and well-

used.

Cheddar 605372 6 Mar 2018 23:04:14 P1-Q3c Cheddar needs its own library. It is popular and well-used by locals and tourists alike.

Cheddar 605372 6 Mar 2018 23:04:14 P1-Q4d Library services have been cut too much already. It is vital to maintain local libraries.They are a local 

community hub.

Cheddar 605372 6 Mar 2018 23:04:14 P1-Q5 No. Library hours have already been cut far too much. Libraries are a vital public and community service 

and good for mental health of locals.

Cheddar 605381 7 Mar 2018 05:01:35 P1-Q3a 2 options given for Cheddar Library. The first is better than the second.. Cheddar Library is used for 

educational group meetings, children's story times, art exhibitions, craft activities etc. as well as book 

and computer use. It could make a profit from photocopying if the photocopier gave a cleaner copy. 

The upstairs room is invaluable, giving a light, warm place for the above (cont. in 3b)
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Cheddar 605381 7 Mar 2018 05:01:35 P1-Q3b This is the same as a. The 1st option keeps the building - which we need. How can I go to my group in a 

van? I would be prepared to pay more for the cost / rent of the library for these functions - but this 

does discriminate against poorer people - who need it more than I do.
Cheddar 605381 7 Mar 2018 05:01:35 P1-Q3c I want to see Cheddar Library to stay as it is - even though it doesn't open every day, it is a wonderful 

asset for the Cheddar community, which people living locally can reach relatively easily. Travelling to 

Wells or Winscombe Libraries takes time and pollutes the planet.
Cheddar 605381 7 Mar 2018 05:01:35 P1-Q4d People in and around Cheddar need a place to read and meet socially without having to use a car or a 

bus to get there. A librarian or supervisor is essential, as children may come on the way home from 

school or in the holidays, and elderly people may need help with mobility issues. Govt. cuts to Local 

Authority budgets are criminal, but austerity is Conservative Party policy.

Cheddar 605381 7 Mar 2018 05:01:35 P1-Q5 Not that don't cost even more!

Cheddar 605911 7 Mar 2018 20:31:00 P1-Q3c Cheddar library is the only space in the village which is regularly open to the public

Cheddar 605921 7 Mar 2018 22:20:36 P1-Q4d Cheddar Library the place I go to if I have any questions about the area

Cheddar 606188 8 Mar 2018 19:29:32 P1-Q4d If Option a or b is adopted it will disenfranchise young and old alike with, perhaps, the greater impact 

on older members of the community.

Cheddar 606188 8 Mar 2018 19:29:32 P1-Q5 None

Cheddar 606202 8 Mar 2018 23:08:06 P1-Q4d Cheddar library, run in a building professionally, is an essential part of the village

Cheddar 606202 8 Mar 2018 23:08:06 P1-Q5 Longer opening hours, enhanced service

Cheddar 606203 8 Mar 2018 23:17:11 P1-Q3a It would deprive the community from a cultural hub and impoverish Cheddar

Cheddar 606203 8 Mar 2018 23:17:11 P1-Q3b A mobile library wouldn't be a solution as the library is more than just a bus and running with 

volunteers will eventually kill it

Cheddar 606203 8 Mar 2018 23:17:11 P1-Q3c If it ain't broke don't fix it

Cheddar 606203 8 Mar 2018 23:17:11 P1-Q4d This is a very well used library, focal point in the community which is more than just for book loans

Cheddar 606203 8 Mar 2018 23:17:11 P1-Q5 Building could be used for other paid activities e.g. art classes, exhibitions when it is otherwise closed

Cheddar 606208 9 Mar 2018 06:41:00 P1-Q3c People need to have a heart to their community and a library provides this. There are many unseen 

benefits to having a Library eg enhancing mental health and combating loneliness. Libraries are about 

people, not just books. Cheddar has a vibrant Library service used by young and old.

Cheddar 606208 9 Mar 2018 06:41:00 P1-Q4d I also use anothr library when I visit my granddaughter, but understand this also in peril.

Cheddar 606211 9 Mar 2018 07:35:58 P1-Q3c It has interesting books, I like reading. It is a brilliant place because it's in Cheddar. It is a huge part of 

my life. I would feel sad if it wasn't there because it has books that I haven't read before.

Cheddar 606211 9 Mar 2018 07:35:58 P1-Q4d I have cerebral palsy, reading means everything to me. Going to the library in Cheddar gives me 

independence and helps my self confidence. It has helped me do well at school. I am not able to 

participate in many of the physical activities for other children. If the library were to close my parents 

would not be able to take me to the one at Wells. The staff at Cheddar are very knowledgeable.

Cheddar 606211 9 Mar 2018 07:35:58 P1-Q5 Open the library more.

Cheddar 606212 9 Mar 2018 07:52:45 P1-Q3a I would not travel to another library because the one in Cheddar is close to my home.

Cheddar 606212 9 Mar 2018 07:52:45 P1-Q3b I would not like a mobile library because I like to go to the library when I am in the centre of Cheddar.

Cheddar 606212 9 Mar 2018 07:52:45 P1-Q3c It has wonderful books in it. Everyone there is very friendly and welcoming. I would feel quite upset 

because I like reading. Going to Cheddar library helps me for school.
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Cheddar 606212 9 Mar 2018 07:52:45 P1-Q4d I would like the library and the people to stay.

Cheddar 606212 9 Mar 2018 07:52:45 P1-Q5 It's just right at this moment.

Cheddar 606368 9 Mar 2018 14:15:33 P1-Q3a Population served by Cheddar library similar to Wells about 12k. If Cheddar closes & Wells hours 

remain the same it won't be possible to visit after school.

Wells hours would have to increase of doubling users.
Cheddar 606368 9 Mar 2018 14:15:33 P1-Q3b What is a community partnership? Mobile library too small, has steps.

Cheddar 606368 9 Mar 2018 14:15:33 P1-Q3c Need more days & hours. Access at weekends & poor, no evenings. N Somerset are going to be open 7 

days per week, 12 hour days with some automation.

Cheddar 606368 9 Mar 2018 14:15:33 P1-Q4d Cheddar library is only County service open for the public. When Union St library opened about 4o 

years ago the population was half. Population is growing rapidly. We need more services.

Cheddar 606368 9 Mar 2018 14:15:33 P1-Q5 What does it cost to run Cheddar library? Why not have some automation? N. Somerset libraries will be 

open 7 days a week, 12 hours a day. They have invested in self service machines, swipe access & 

security cameras. N. Somerset have volunteers who are assisting the professional librarians. Why 

doesn't SCC libraries encourage this?
Cheddar 606388 9 Mar 2018 14:43:13 P1-Q3a Local community volunteers in Cheddar will not have the experience or knowledge of books and the 

people that already use the library.

Having a mobile library stop once a fortnight is going to exclude those who can't walk very far, those 

who work, and children at school.
Cheddar 606388 9 Mar 2018 14:43:13 P1-Q3b Local community volunteers in Cheddar will not have the experience or knowledge of books and the 

people that already use the library.

Having a mobile library stop once a fortnight is going to exclude those who can't walk very far, those 

who work, and children at school.
Cheddar 606388 9 Mar 2018 14:43:13 P1-Q3c The best solution for a library that has proved it punches above its weight, compared to Wells and 

Shepton Mallet. Cheddar out performs on statistical evidence for users of all kinds.

Cheddar 606388 9 Mar 2018 14:43:13 P1-Q4d Due to work I am unable to get to either Wells or Shepton during the week, so would have to use it on a 

Saturday. None of the alternative libraries are open Saturday afternoons, making it extremely 

restrictive for working people to get to a library.

A mobile library needs to be visiting Cheddar 3 times a week, including Saturdays, but wouldn't cope 

with the summer reading scheme.
Cheddar 606388 9 Mar 2018 14:43:13 P1-Q5 Reduce Wells and Shepton's opening hours and keep Cheddar open.

Cheddar 606392 9 Mar 2018 14:48:12 P1-Q5 Machines like North Somerset

Cheddar 606397 9 Mar 2018 14:59:17 P1-Q3a The building is old & would require fundraising. Concern the reliance on service of volunteers would 

have a negative impact on library service for the community.

Cheddar 606397 9 Mar 2018 14:59:17 P1-Q3b A mobile library would not provide the same community service - less space for young children.

Cheddar 606397 9 Mar 2018 14:59:17 P1-Q3c I am a regular user of the library. For me & my children, it provides a fantastic social & educational 

resource local to my home.

Cheddar 606397 9 Mar 2018 14:59:17 P1-Q4d I am deeply concerned that children & adults with limited resources will suffer greatly. Old people will 

feel more isolated & children will have less access to the internet. Keep Cheddar library open please!

Cheddar 606402 9 Mar 2018 15:05:28 P1-Q3a What proposal?

Cheddar 606402 9 Mar 2018 15:05:28 P1-Q3b Haven't seen any proposal

Cheddar 606405 9 Mar 2018 15:09:54 P1-Q3a Mobile library would not be suitable for children as it would not be big enough to fulfil Cheddar's 

requirements. Additionally, they are not wheelchair friendly!

Cheddar 606405 9 Mar 2018 15:09:54 P1-Q3b Option B is the same as Option A!!! Therefore inherits the same issues PLUS volunteers are not reliable 

enough to ensure a steady service. There are not enough volunteers in Cheddar as there are already 72 

volunteer organisations requesting more volunteers.
Cheddar 606405 9 Mar 2018 15:09:54 P1-Q3c Cheddar library is vibrant & well used which draws from a large catchment area. This library provides a 

valuable service to lonely people & both the elderly & the young.

Cheddar 606405 9 Mar 2018 15:09:54 P1-Q4d For option A & B - isolation of certain groups. Downturn in literacy. Deprivation of internet access. 

Withdrawal of books on prescription.
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Cheddar 606405 9 Mar 2018 15:09:54 P1-Q5 Self service with some library staff present.

Cheddar 606421 9 Mar 2018 15:22:17 P1-Q3a Cheddar library - location & staff are very necessary beside the services (Books & tapes) is the very 

pleasant/helpful staff - need the social/human interaction. Also all the activities eg 'Better with book' 

especially enjoy it as an older person.
Cheddar 606421 9 Mar 2018 15:22:17 P1-Q3b Having children from a young to use & enjoy the various library services (books & such) & activities - 

code/lego clubs - provides a very important basis for them to enjoy reading & studying & social 

interaction
Cheddar 606421 9 Mar 2018 15:22:17 P1-Q3c The library & all its services provides a very important part of my enjoyment of life - having mobility 

problems - I can get to the library myself & because I live alone its good for my mental & physical health 

enjoying a 'Better with a Book@, coffee mornings, group, crafts & talking to staff.

Cheddar 606421 9 Mar 2018 15:22:17 P1-Q4d Cheddar library is a hub of the community besides its services - it is also having a huge increase in 

population - new housing developments means more need for all the library's services

Cheddar 606425 9 Mar 2018 15:39:55 P1-Q3a There would still be a need for professional librarians even if volunteer help was used.

Cheddar 606425 9 Mar 2018 15:39:55 P1-Q3c We need to keep the library as it is but it could possibly re-located to a cheaper building to maintain or 

be part of another complex in Cheddar.

Cheddar 606425 9 Mar 2018 15:39:55 P1-Q5 Have you thought of maintaining the library with volunteers operating it on the closed days which may 

help with people who can not come at current opening hours.

Cheddar 606430 9 Mar 2018 15:44:36 P1-Q3a A mobile library to replace existing library is totally unacceptable

Cheddar 606430 9 Mar 2018 15:44:36 P1-Q3b See comments above

Cheddar 606430 9 Mar 2018 15:44:36 P1-Q3c This is the only acceptable option

Cheddar 606432 9 Mar 2018 15:47:43 P1-Q3a Isolation! Loneliness! Wells library too far & too expensive for bus!

Cheddar 606435 9 Mar 2018 15:50:12 P1-Q3a Having a mobile library would mean we may not have access when we require

Cheddar 606435 9 Mar 2018 15:50:12 P1-Q3b How many books would it hold? Would it be suitable for all ages?

Cheddar 606435 9 Mar 2018 15:50:12 P1-Q3c We use the library regularly & my children enjoy it

Cheddar 606435 9 Mar 2018 15:50:12 P1-Q5 It makes me sad that the library will be lost

Cheddar 606437 9 Mar 2018 15:55:16 P1-Q3a Volunteers are usually hard to find, not always reliable & would not be trained in library work.

Cheddar 606437 9 Mar 2018 15:55:16 P1-Q3b Mobile libraries lack facilities to carry a true range of books & would not be available to the extent of 

the present library.

Cheddar 606437 9 Mar 2018 15:55:16 P1-Q3c Libraries are a necessary part of a local community - for all ages especially the young & elderly. The 

building could raise money by charging for others to use it when the library is not open.

Cheddar 606437 9 Mar 2018 15:55:16 P1-Q4d I believe the library is a valuable asset to the community & would be missed

Cheddar 606441 9 Mar 2018 16:00:40 P1-Q3a From experience I would say it is difficult to find reliable volunteers & they wouldn't have the 

knowledge of experienced librarians & probably couldn't be prepared to give enough time.

Cheddar 606441 9 Mar 2018 16:00:40 P1-Q3b A mobile library is a poor replacement for a local library - not at all helpful for those who are learning & 

not a lot of help for anyone else.

Cheddar 606441 9 Mar 2018 16:00:40 P1-Q3c A library is a very valuable part of a community, especially for children, young people who are studying 

& the elderly who may not be able to travel to other areas.

Cheddar 606441 9 Mar 2018 16:00:40 P1-Q4d A community library is a very valuable asset & I believe would be sorely missed.
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Cheddar 606545 10 Mar 2018 10:09:11 P1-Q3c Consistent and reliable method of maintaining my reading , educational and

social needs and preferences .

Cheddar 606545 10 Mar 2018 10:09:11 P1-Q4d The size and population of Cheddar would require an extensive investment to replace and maintain a 

public service to match that of our current service .

Cheddar 606545 10 Mar 2018 10:09:11 P1-Q5 No

Cheddar 606771 10 Mar 2018 18:04:14 P1-Q3a Cheddar needs a library not just for the elderly, but for the young too

Unless a partnership with the local schools are built, which would help combat the issue of isolation. 

Building a partnership with the school may be rewarding for both students and the elderly people who 

don't get the social contact they need
Cheddar 606771 10 Mar 2018 18:04:14 P1-Q4d Elderly people may be less able to get around, unable to drive or use public transport. The library is 

next to a residential home and helps the people that live there significantly. Also during the summer, 

it's brilliant for the reading schemes. Buses are SO expensive in this area and can cost around £10 for a 

family with children to travel. Keep the library and connect with our people

Cheddar 606771 10 Mar 2018 18:04:14 P1-Q5 As said above, perhaps a partnership with the school which would enable older people to maintain a 

good level of social contact? Incorporate the school library (at Kings) with a public one.

Promote libraries more and educate people on all the things they offer.

Offer more activities or use it to host evening classes

Cheddar 606772 10 Mar 2018 18:13:08 P1-Q3c Essential to keep Cheddar library as it is. It is the lifeline for a huge number of people in the village. 

Additional new housing estates are bringing hundreds Of new library users, families, people of all ages. 

Cheddar library is the lifeblood of our village. It is working very well, excellent very knowledgeable 

lovely staff. Do not change the dynamics of our library. It is wrong to change it.

Cheddar 606772 10 Mar 2018 18:13:08 P1-Q4d Changing the library will negatively impact on the village dynamics. It is the heart of the village.

Cheddar 606772 10 Mar 2018 18:13:08 P1-Q5 Keep Cheddar library and the staff as they are. It is working exceedingly well.

Cheddar 607002 11 Mar 2018 18:13:52 P1-Q3a Library needs to be kept open

Cheddar 607047 12 Mar 2018 10:22:10 P1-Q4d My teenage years were spent reading graphic novels and manga that I ordered in to Cheddar from the 

wider library system. The cost to get the bus to the nearest other library would be the same as to buy 

the books from new and would make borrowing from the library pointless.
Cheddar 607063 12 Mar 2018 10:52:38 P1-Q3c Our Library Service must remain as it is and not be changed in any way.

Cheddar 607063 12 Mar 2018 10:52:38 P1-Q4d An infreqent mobile service would be wholly inappropriate

Cheddar 607063 12 Mar 2018 10:52:38 P1-Q5 Seek further funding sources to maintain or further improve existing services

Cheddar 607079 12 Mar 2018 11:36:37 P1-Q3c Cheddar library book service is already barely adequate both in range of books and hours of opening. It 

is not acceptable for older people to have travel to Wells on an infrequent and time-consuming bus 

service to get access to a reasonable library - Cheddar. Mobile libraries are a waste of money.

Cheddar 607079 12 Mar 2018 11:36:37 P1-Q4d See above.

Cheddar 607079 12 Mar 2018 11:36:37 P1-Q5 I'm confident there are non-essential services which could be cut instead and not be noticed by the 

general population.

Cheddar 607089 12 Mar 2018 12:39:32 P1-Q3a See below.

Cheddar 607089 12 Mar 2018 12:39:32 P1-Q3b See below.

Cheddar 607089 12 Mar 2018 12:39:32 P1-Q3c The library must stay as it is. The library is open 4 days a week. A mobile library may only come once a 

week, may be at a time when people are not available eg at work or school and cannot carry the 

number of books in a fixed library. A local partnership only works while people are willing to help out 

with this which is not guaranteed and are unlikely to have knowledge a trained librarian has.

Cheddar 607089 12 Mar 2018 12:39:32 P1-Q4d Unless the library stays as it is, it will have a profound effect on parts of the community especially the 

elderly, the young, the less well off and anyone with mobility problems who cannot easily travel to 

another library. These are the people that a civilised society should be protecting. Not everyone has a 

home computer so the internet access in the library is vital.
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Cheddar 607089 12 Mar 2018 12:39:32 P1-Q5 Cheddar Library is fine as it is. It should not change.

Cheddar 607176 12 Mar 2018 16:21:21 P1-Q3c It is vital that a library remains in Cheddar and that it is fully supported and financed by the county 

council. It is an essential part of the Cheddar Valley Community.

Cheddar 607176 12 Mar 2018 16:21:21 P1-Q4d If the Cheddar library closes it will have a huge impact on the community - particularly the elderly and 

young families.

Cheddar 607182 12 Mar 2018 16:36:52 P1-Q3a to keep the library building open with community involvement.

Cheddar 607182 12 Mar 2018 16:36:52 P1-Q3b to keep the library building open with community involvement.

Cheddar 607182 12 Mar 2018 16:36:52 P1-Q3c keep existing library and services. It would also provide facilities for the proposed 2,000 home 

development at Churchill, which does not appear to have been included in the data.

Cheddar 607182 12 Mar 2018 16:36:52 P1-Q4d To lose the library building would be to lose a key community hub, which is used by many groups, not 

just for lending library books, and is a key element in reducing social isolation and digital isolation, 

particularly for the elderly, parents of young children, and people with limited incomes. It is also an 

aspiring environment for encouraging reading, literacy and learning, and a great asset.

Cheddar 607182 12 Mar 2018 16:36:52 P1-Q5 Yes, the library should be more open to commercial opportunities, as at the moment it seems to have 

an unrealistic idea of independent integrity, which is outdated. There are many ways to increase 

income, including a board for paying business cards for local businesses to advertise, hot desking for 

local sole traders to reserve, sharing space with the police or citizens advice, or fundraising.

Cheddar 607337 13 Mar 2018 11:56:42 P1-Q3a This proposal would disadvantage elderly & disable persons very badly

Cheddar 607337 13 Mar 2018 11:56:42 P1-Q4d Cheddar library has significant impact on the young as well as the older population of Cheddar.

Cheddar 607338 13 Mar 2018 11:59:09 P1-Q3a A partnership - difficult to administer efficiently. Funding - difficult to find from community. Mobile 

Library - Access very difficult for ALL members of the community. We would lose all library activities & 

facilities. The climate is not conducive if there is a queue. We would lose our information centre 

essential to rural life
Cheddar 607338 13 Mar 2018 11:59:09 P1-Q3c Footfall is high for a rural community. It is used by a large proportion of the elderly who would find it 

difficult to travel to another library. If funding is a problem, could the library move to the Parish Hall - 

although a smaller venue - one that is already funded by the council. Sale of library premises could then 

fund staff. A mobile classroom type library in a car park/council-owned land.

Cheddar 607338 13 Mar 2018 11:59:09 P1-Q4d The availability of a variety of books has been an important part of my family's education & success in 

life. To deprive the population of rural villages of this facility is a serious error.

Cheddar 607338 13 Mar 2018 11:59:09 P1-Q5 The way in which this survey has been organised & publicised has been designed to produce a minimal 

response. The options are difficult to find online with no guidance & information on this form. Many of 

the elderly library customers are not able to respond to computer linked questionnaire. Why did you 

not print the proposals on this form? I am certain all Cheddar residents want library open as is

Cheddar 607360 13 Mar 2018 13:03:35 P1-Q3c I very much appreciate the friendly welcome & service that I receive at Cheddar library & visit regularly.

Cheddar 607362 13 Mar 2018 13:05:40 P1-Q3a Option A appears to be 2 options in one so is Option A to close the library or a shared partnership with 

local community & does this include the maintenance of the building?

Cheddar 607362 13 Mar 2018 13:05:40 P1-Q3b As Option A is not clear as its a copy of Option A so what is Option B???

Cheddar 607362 13 Mar 2018 13:05:40 P1-Q3c It makes sense as the library is in continuous use by the local community.

Cheddar 607362 13 Mar 2018 13:05:40 P1-Q4d Reduction in opening hours or services would be counter productive to the local community & its 

welfare.

Cheddar 607362 13 Mar 2018 13:05:40 P1-Q5 Ask for additional local support as a partnership.

Cheddar 607365 13 Mar 2018 13:10:27 P1-Q3a The Parish Council have already said in Cheddar they cannot financially support the library. As a 

volunteer myself & on the committees of 2 voluntary groups in Cheddar it is obvious that it will be 

impossible to get the community to run the library on a sustainable voluntary basis. It's impossible to 

serve book borrowers with a mobile library as it can not replicate all services to community
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Cheddar 607365 13 Mar 2018 13:10:27 P1-Q3b As for Option a

Cheddar 607365 13 Mar 2018 13:10:27 P1-Q3c The library is a lifeline for the many older & socially isolated in Cheddar. Local rural transport is poor & 

their visit to the library is their regular escape from loneliness. The library is a hub for community 

support groups such as the friendship café for dementia suffers.
Cheddar 607365 13 Mar 2018 13:10:27 P1-Q4d If Cheddar library were to change from its present format it would have a very negative impact both 

socially & healthwise on those who need it most:- socially isolated young mums & the elderly. At a time 

when the government is concerned about child literacy & the need to get children interested in reading 

it is quite unbelievable & at odds with national policy to consider closing libraries.

Cheddar 607365 13 Mar 2018 13:10:27 P1-Q5 Just a few pence added on Council Tax which could be earmarked for libraries would easily solve the 

underfunding problem. I would hate to see libraries close because of political dogma.

Cheddar 607372 13 Mar 2018 13:23:04 P1-Q3a Mobile library not convenient & no social contact. "partnership" is a bit vague - too much to ask of the 

public. No one would do all this for free.

Cheddar 607372 13 Mar 2018 13:23:04 P1-Q3b Wells library is too far away - costly - fuel & parking!

Cheddar 607372 13 Mar 2018 13:23:04 P1-Q3c We should stay as we are in Cheddar

Cheddar 607374 13 Mar 2018 13:26:21 P1-Q3c A MOBILE LIBRARY IS INSUFFICIENT FOR VILLAGE NEEDS. WE ARE A CENTRE OF LEARNING WITH THREE 

SCHOOL AGES. HOW CAN YOU DENY OUR CHILDREN THE JOYS OF A LIBRARY?

Cheddar 607374 13 Mar 2018 13:26:21 P1-Q4d AS A PENSIONER I HAVE USED CHEDDAR LIBRARY FROM PRESCHOOL. IT IS A VILLAGE ASSET FOR 

MEETING PEOPLE AS YOU COLLECT OR RETURN BOOKS. IT IS A CENTRE OF INFORMATION FOR ALL AGES 

(IT IS ALSO PAID FOR FROM OUR RATES) WE DO NOT WANT ANY CHANGE.
Cheddar 607378 13 Mar 2018 13:31:13 P1-Q3a The library to busy for people to get into a mobile library. The library is open 3 whole days, mobile 

library only for a short time.

Cheddar 607378 13 Mar 2018 13:31:13 P1-Q3b I can not go to another library because I can not drive.

Cheddar 607378 13 Mar 2018 13:31:13 P1-Q3c It works well as it is. It would be sad to lose it especially for people like me who are disabled & often 

feel lonely & out of touch with what's going on.

Cheddar 607378 13 Mar 2018 13:31:13 P1-Q4d Cheddar library is a place which a lot of people rely on.

Cheddar 607378 13 Mar 2018 13:31:13 P1-Q5 Please, please leave it as it is.

Cheddar 607386 13 Mar 2018 13:40:13 P1-Q3a See 3C

Cheddar 607386 13 Mar 2018 13:40:13 P1-Q3b Totally inadequate, a disaster for me, for the village for education, learning, meeting people. Cheddar 

whose Hannah Moore & Sarah Comer instituted education for the area deserves better.

Cheddar 607386 13 Mar 2018 13:40:13 P1-Q3c Essential for me & my well-being. I borrow books, attend authors meetings, get help & advise from the 

librarians. I am elderly & take another elderly person to one of the two group meetings I attend. They 

have clinical depression & severe hearing loss. It is the only gathering they can attend which once a 

week gets them out of the house. The library is a lifeline for many people.
Cheddar 607405 13 Mar 2018 13:56:50 P1-Q3a I think it could work but it might not work because there might not be enough volunteers willing to help 

out & will have to close some days

Cheddar 607405 13 Mar 2018 13:56:50 P1-Q3b I think most people would just use the internet because they might be busy doing something else the 

time that the library bus comes through.

Cheddar 607405 13 Mar 2018 13:56:50 P1-Q3c I think it is good just the way it is because they can come in when they want to & have challenges set & 

they can use the computers & go to author events.

Cheddar 607405 13 Mar 2018 13:56:50 P1-Q4d It is a good hub of the community & if this is close more people would be isolated.

Cheddar 607406 13 Mar 2018 14:01:20 P1-Q3c The library in Cheddar is used by many groups of people & individuals & is an important part of the 

community. The mobile library (which I also use) must be very expensive for a much smaller number of 

people.
Cheddar 607408 13 Mar 2018 14:03:36 P1-Q3a Volunteers may not always be readily available. Walking to local library means less impact on 

environment by driving to Wells.
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Cheddar 607408 13 Mar 2018 14:03:36 P1-Q3c not only does the library offer all the services you list but it has a community impact that can't be 

measured. It provides a place for people to have human interaction who might otherwise see no one all 

day. It is also important to make sure that children have access to the wonder of books in addition to 

technology.
Cheddar 607408 13 Mar 2018 14:03:36 P1-Q4d Potentially another empty space in village. Social isolation for users. Economical impact of less visitors 

to Cheddar.

Cheddar 607411 13 Mar 2018 14:08:34 P1-Q3a There is no guarantee that the present library would be maintained in that building. It might mean a 

small premise, less books or meeting area - therefore would consequently be less used likely to 

eventually lead to belief only a mobile library would do.
Cheddar 607411 13 Mar 2018 14:08:34 P1-Q3b Cheddar is a fast growing housing area being a feeder area for those working in Bristol, Bath etc., 

Younger families are moving in; new housing developments in both Cheddar/Axbridge. Not everyone 

with young children would want to take a bus ride to Wells & back nor do the elderly. The Wells library 

being well away from the Wells bus stop & up hill - carrying heavy books not being an option.

Cheddar 607411 13 Mar 2018 14:08:34 P1-Q3c Very short sighted to change existing facilities. If I had a choice between having to travel to Wells or pay 

a small yearly subscription to continue to keep open, I would happily agree to Cheddar Parish Council 

being involved in Cheddar being a subscription library.
Cheddar 607411 13 Mar 2018 14:08:34 P1-Q4d Many areas in Cheddar are presently suffering in this economic climate. I am concerned that Cheddar is 

seen as an "affluent area". With new housing being built, many are supported type housing for the less 

well off. Costs to larger town areas are increasing. Parking in Wells if you have a car are difficult due to 

lack of space & increasing cost.
Cheddar 607411 13 Mar 2018 14:08:34 P1-Q5 Destruction of the present library would mean another nail in Cheddar Community coffin. Cheddar due 

to housing growth will increase in people numbers. Wells is restricted re housing growth. I would 

suggest that Cheddar Parish Council has increased input into maintaining the library. Has any long term 

growth of population studies in Cheddar area recently been undertaken?

Cheddar 607418 13 Mar 2018 14:23:03 P1-Q3a It is very difficult to gain funding & commitment to maintain & run a building efficiently. A mobile 

service would have fewer books, less space & be less accessible to many people.

Cheddar 607418 13 Mar 2018 14:23:03 P1-Q3c The library is a strong part of the community & is not only a place to borrow books but is a social 

contact with many activities. As a school teacher in the village, it has been wonderful & has provided 

the children with lovely experiences & trips.
Cheddar 607418 13 Mar 2018 14:23:03 P1-Q4d Closure of the library would also harm the centre of the village with less people visiting. It is important 

for Cheddar that we keep a village centre.

Cheddar 607423 13 Mar 2018 14:27:57 P1-Q3c This library is an integral part of the village heart. There would surely be an impact on the shops around 

if it was to close.

Cheddar 608010 15 Mar 2018 11:40:48 P1-Q3c Analysis of the statistics in the SUMMARY PROPOSAL document show clearly that Per Head of 

Population CHEDDAR LIBRARY is the BEST USED - Highest % Borrowers - Cheddar 9.7% - Shepton 7.7% - 

Wells 6% Highest % Footfall - Cheddar 208% - Shepton 185% - Wells 174% DESPITE: Lowest % Opening 

Hours - Cheddar 50% - Shepton 68% - Wells 100% On these statistics alone CHEDDAR should REMAIN 

FULLY OPEN. 
Cheddar 608184 15 Mar 2018 22:10:55 P1-Q4d If the library is run by volunteers there is no guarantee of future funding. Previous County and District 

run services have been given over to volunteers and then abandoned. Once the council releases 

responsibility to fund and employ staff they soon find ways not to financially support at all.

Cheddar 608184 15 Mar 2018 22:10:55 P1-Q5 A promise to fund and support the libraries whilst using volunteer time to enhance delivery options. 

Use the libraries as a facility to increase well being by volunteering. Increasing well being is key to 

healthy long life. Engaging the newly retired and elderly population rather than leaving them without a 

vital local facility will help to reduce social care bill.
Cheddar 608264 16 Mar 2018 11:29:30 P1-Q3a It would negatively affect the library and would make it unsustainable.

Cheddar 608264 16 Mar 2018 11:29:30 P1-Q3c The current set up works well, all staff are friendly and informative and the library has direction. It is 

easily accessible for students to access.

Cheddar 608264 16 Mar 2018 11:29:30 P1-Q4d The proposals have the possibility to destroy and take away the heart of the community. It may also 

isolate many people from there only source of support, usually our most vulnerable in society; young 

mothers and the elderly. It allows low-income families to be able to provide their kids support with 

studies and education so that they can educate themselves out of poverty and deprivation.

Cheddar 608264 16 Mar 2018 11:29:30 P1-Q5 I'm not ignorant to the fact that libraries and the county council need to save money. However changes 

like this could cause catastrophic damage to the community. Other changes could be made and other 

areas could be cut. The Library service is linked in to other areas such as social care; it allows people to 

get out and have some human contact which can help reduce their stress levels.

Cheddar 608287 16 Mar 2018 12:50:28 P1-Q3a 1. I pay taxes for library services, not for tax breaks for giant corporations. 2. "Have you ever wondered 

why "Conservatives are so interested in encouraging people to volunteer in their communities? It's 

because volunteers work for no pay. Conservatives have been trying to get people to work for no pay 

for a long time.". ( George Carlin )
Cheddar 608287 16 Mar 2018 12:50:28 P1-Q3b I pay taxes for proper library services, not some sleazy get outs.
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Cheddar 608287 16 Mar 2018 12:50:28 P1-Q3c I'd say 'Strongly Agree', except that that would imply that I'm OK with Cheddar Library just staying the 

same. Other countries invest enthusiastically in their libraries. The only thing the current bunch of 

drones in central government here are interested in is cutting costs.
Cheddar 608287 16 Mar 2018 12:50:28 P1-Q4d I'm single, with no local family. Which is why I have state 'None' for impact on family.

Cheddar 608287 16 Mar 2018 12:50:28 P1-Q5 Removal of the Conservative county councillors from their positions. Removal of the current 

Conservative Westminster government. Removal of every employee of Somerset County Council that 

refers to library members as customers.
Cheddar 608419 17 Mar 2018 10:13:19 P1-Q3c Keep Cheddar Library open

Cheddar 608484 17 Mar 2018 13:18:55 P1-Q4d I belong to a local orchestra and I find the library service invaluable for providing music for me to 

collect.

Cheddar 608645 18 Mar 2018 19:49:44 P1-Q3a I believe that option a to keep the current library OPEN is the only feasible option!

Cheddar 608645 18 Mar 2018 19:49:44 P1-Q3b It is madness to close the current library. A mobile library as a replacement is completely inadequate

Cheddar 608645 18 Mar 2018 19:49:44 P1-Q3c I didn't see an option c on the proposal

Cheddar 608645 18 Mar 2018 19:49:44 P1-Q4d Option b would be very damaging to the community

Cheddar 608984 20 Mar 2018 12:46:39 P1-Q4d As a business owner in the village it is a valuable resource and offers significant help towards our actual 

success and the perceived success of the village. If these community centres fade away it will give the 

impression the village is giving up and the success of our business will suffer as local people will not 

consider buying local and even reduce passing trade all of which we need!

Cheddar 608984 20 Mar 2018 12:46:39 P1-Q5 A small monthly subscription to library, for users who can afford it, perhaps encourage community and 

business meetings (chamber of commerce etc) to frequent the space and use it. Use as a tourist 

information and local museum for local and visitors to be encouraged to visit. Bring people together 

there... old and lonely together with young. have you seen how much this works on TV programs?

Cheddar 609117 21 Mar 2018 08:01:02 P1-Q4d Don't shut it

Cheddar 609117 21 Mar 2018 08:01:02 P1-Q5 Have more events at library

Cheddar 609165 21/03/2018 09:52 P2-Q3a(iii) There needs to ways of using the Library building more efficiently - sharing it with other services such as 

Adult Services , Registration or Health. Proposals from the Private sector to use the rent upstairs on a 

sessional basis
Cheddar 609165 21/03/2018 09:52 P2-Q3b(iii) Reducing library opening hours by half when this library has fewer hours opening than other Libraries 

with a similar catchment area. Cost savings can be made by use of new technology rather than provide 

a community library
Cheddar 609165 21/03/2018 09:52 P2-Q3c(iii) Once a month library stop is a joke for a Library with over 1300 active users - will be very long queues. It 

is not possible for children to get to Wells Library after school - either by car or definitely by bus.

Cheddar 609165 21/03/2018 09:52 P2-Q4 The thought people will go to Wells is fanciful 9% of the population don't have access to a car. A 

shopping survey shows 50% of people rarely visit Wells preferring to shop in North Somerset, this 

increases as you go west in the catchment area.

There seems to be a built in bias against rural areas where isolation and deprivation are acknowledge to 

be more severe. Reducing the rural network where
Cheddar 609165 21/03/2018 09:52 P2-Q5 More use of automation would reduce the staffing costs - recent developments of self serve library in 

Winscombe should be investigated. Self service in Cheddar would lead to a staff saving of Â£4500 per 

annum and realigning the work station would allow the office space to be let out. This used across the 

County would see large savings.
Cheddar 609229 21/03/2018 13:26 P2-Q3a(iii) The library offers all ages, but particularly young families and older people a strong link with others and 

the community; it forms part of the hub of the community whilst also enabling people access to a wide 

range of books and resources. Cheddar is in a rural setting...accessing any other library is a reasonable 

distance, for some a costly and time consuming bus journey. It is therefore vital that this service 

continues, enabling access too to other groups and activities.

Cheddar 609229 21/03/2018 13:26 P2-Q3b(iii) It is difficult to see clearly how this might work.

My concern would be that whilst people like myself would be willing to offer support, if it is reliant on 

voluntary service in the hands on, practical sense, other work/life commitments may prevent this.

Currently having employed library staff is invaluable in that they are so knowledgable about the service, 

and resources that a voluntary service may not be able to provide the same level of knowledge and 

support needed
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Cheddar 609229 21/03/2018 13:26 P2-Q3c(iii) Lots of practical issues re this ...where it stops, very limited choice of resources and limited selection of 

books etc; no option to feasibly extend the support services offered; no longer really providing a hub 

for village and community life; access to the mobile bus..even if disabled/ elederly access is provided it 

will I believe be a barrier to a number of people wishing to access the service.

Cheddar 609229 21/03/2018 13:26 P2-Q5 The existing library and the building could also be used for access to more community 

services...whether that be debt relief and CAB services, housing support or other support groups than 

close the building and initiate options 2 or 3...so making it more of a "hub" for the community...possible 

hiring of the building on occasions by other services too...meeting mental health needs, for example.

Cheddar 609396 22/03/2018 10:11 P2-Q3a(iii) It isnt just a library ... it is a Cheddar Health and Wellbeing Asset
Cheddar 609396 22/03/2018 10:11 P2-Q3b(iii) I feel you would be unable to get volunteers here in Cheddar. And even then you need a paid person to 

supervise. Please just leave us like we are. So much goes on at the Library...
Cheddar 609396 22/03/2018 10:11 P2-Q3c(iii) You cant meet things like loneliness, small groups etc on a mobile library. It isnt all about books

Cheddar 609396 22/03/2018 10:11 P2-Q4 You dont say HOW vols would run the library! Not a great survey. No actual details on the options. Put a 

lift in.. the money could be raised and then watch Cheddar Library grow and grow.

Cheddar 609660 23/03/2018 11:09 P2-Q3a(iii) I am a self taught painter, it is my career and everything I have learnt about painting, I have done 

through accessing resources at the library.

It is a hub in Cheddar for the community and provides vital services and information for the village

Cheddar 609660 23/03/2018 11:09 P2-Q3b(iii) Too uncertain for the future to rely on volunteers
Cheddar 609660 23/03/2018 11:09 P2-Q3c(iii) Totally impractical for a village of this size and would severely restrict the range of books and services 

available
Cheddar 609699 23/03/2018 12:13 P2-Q3a(iii) A library is a key part of any community and this essential service is very important as it provides access 

to information and material for our children
Cheddar 609699 23/03/2018 12:13 P2-Q3b(iii) This is a patchwork solution and will rely on volunteers. A library needs to be run and managed by 

competent and trained staff and this solution will lead to a deterioration of services and ultimately use

Cheddar 609699 23/03/2018 12:13 P2-Q3c(iii) This is unworkable and a step towards closing and removing all library services. It will simply be 

implemented, will not be used, and thereafter will be used as evidence library services are not needed

Cheddar 609699 23/03/2018 12:13 P2-Q4 A library is a key part of any community. Cheddar is a village with a significant elderly population as well 

as a growing number of younger families with children coming into the community,. It is critical that we 

ensure all children (and elderly people) have access to this critical resource to develop their outlook 

and educational capabilities into the future.
Cheddar 610008 24/03/2018 19:31 P2-Q3a(iii) I love our library; my children love books, in part because of this library.
Cheddar 610008 24/03/2018 19:31 P2-Q3b(iii) Volunteer contribution is unreliable. A library needs to be accessible for reasonable hours on a regular, 

reliable basis. I personally would not object to financially contributing more but the thought of relying 

on community volunteers to run it is laughable.
Cheddar 610008 24/03/2018 19:31 P2-Q3c(iii) You could never provide a big enough mobile library; the demand would be overwhelming,. And could 

a mobile library provide the community space that is vital to so many elderly isolated people or young 

mums and dads that use the Cheddar library currently? And the IT support?
Cheddar 610008 24/03/2018 19:31 P2-Q4 I understand that cuts need to be made; I understand that social care bill will only get larger and that 

we face unprecedented demand for services. Nevertheless there is a statutory duty to provide library 

services. Anything other than no change to current provision will satisfy this point. Libraries as services 

and community spaces are vital: on equal footing to other social care needs.

Cheddar 610008 24/03/2018 19:31 P2-Q5 Cut the opening hours at other libraries to allow Cheddar to stay open
Cheddar 610251 26/03/2018 12:01 P2-Q3a(iii) Continuation of the library service is essential. It is a hub for groups and activities far beyond being a 

book loaning service. I personally use the internet book service and collect my books at Cheddar. The 

U3A use the library extensively and it is a meeting centre for young and old.
Cheddar 610251 26/03/2018 12:01 P2-Q3b(iii) There are already so many community organisations run by and needing volunteers. Volunteers are not 

necessarily reliable and we need paid employees to give a level of service and expertise. The current 

staff are fantastic.
Cheddar 610251 26/03/2018 12:01 P2-Q3c(iii) A mobile service would be totally inadequate for our busy library. There would be no computer access 

or facility to collect books ordered through the internet. The experience in Shipham with a mobile 

service is that it doesn't turn up on time and one waits not knowing if it is coming. Elderly people 

especially cannot wait around in the cold or rain. It would mean more isolation for the elderly.

Cheddar 610251 26/03/2018 12:01 P2-Q4 It is an attack on rural communities, city dwellers have a full range of services for free but rural people 

are expected to either pay or volunteer - it's discrimination. Library is our village hub. Nearest library is 

Wells which means a bus journey with a long walk or a car journey with a fair walk which many elderly 

people cannot undertake. Expensive for young/people on welfare.

Cheddar 610251 26/03/2018 12:01 P2-Q5 1. Fire some council managers

2. No council employee should earn more than the P.M.

3. Cheddar library should open every day and amalgamate other services i.e. Parish Council, Police.

4. Relocate to ex-Police house

5. We have already lost fantastic staff because of uncertainty. People who have been innovative and 

crushed by bureaucracy.

Cheddar 610676 27/03/2018 18:54 P2-Q3a(iii) Cheddar library is well used. I belong to Cheddar Readers a book group who regularly borrow their 

reading material from the Library.

Page 73 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Cheddar 610842 28/03/2018 13:10 P2-Q3a(iii) The importance of providing library facilities for children (particularly young children) cannot be 

overstressed. Also the library forms a social lifeline for many isolated people in the community.

Cheddar 610842 28/03/2018 13:10 P2-Q3c(iii) Yes there is a bus service to Wells and Winscombe but it is very difficult for a parent with several 

children to undertake a trip to the library this way.

Having a mobile library stop once a month is both risible and insulting to the community.

A mobile library cannot provide space for clubs and societies to meet nor will it provide the many 

children's activities currently run by the library in Cheddar.
Cheddar 611017 29/03/2018 08:50 P2-Q3a(iii) There are many people in Cheddar who could not travel to Wells for library services and are not on-line.

Cheddar 611017 29/03/2018 08:50 P2-Q3c(iii) S/A
Cheddar 611243 30/03/2018 14:55 P2-Q3a(iii) Keeping the library facilities, and developing them, significantly improves the facilities available in 

Cheddar. From parents with toddlers to the retired population access to books and the other library 

activities is vital to the growing and thriving population of the Cheddar Area.`
Cheddar 611243 30/03/2018 14:55 P2-Q3b(iii) If this could be made to work and if a suitable building and funding could be found, then this option 

could have considerable benefits for the local community, and be the basis for a community Hub.

Significant funding and a building which would allow for the development of additional activities such 

as a cafÃ© would be required. Both of these are difficult to come by in Cheddar.

Cheddar 611243 30/03/2018 14:55 P2-Q3c(iii) The impact would be significant and be the beginning of the end for the library service in Cheddar. A 

Library is so much more that a simple book lending service.

This option will severely limit the access to social activities currently available in the Library and would 

do nothing to encourage the younger generation to enjoy reading and story telling.
Cheddar 611243 30/03/2018 14:55 P2-Q4 The analysis of foot fall etc. when measured against the population and the opening hours shows that 

the Cheddar Library is very well used. It has a higher percentage of use than either Shepton or Wells.

The dedicated Staff have developed the facilities and made Cheddar Library a valuable asset to Cheddar 

and surrounding villages, this contributes to the health and wellbeing of the population.

Cheddar 611243 30/03/2018 14:55 P2-Q5 Could another building be identified which would allow for the development of a true village hub for 

Cheddar and the many surrounding villages?
Cheddar 611420 02/04/2018 21:58 P2-Q3a(iii) It will encourage greater use of the Library by those who currently use it, plus new users.
Cheddar 611420 02/04/2018 21:58 P2-Q3b(iii) This would limit opening hours, level of service, facilities & librarian support. It would not be 

sustainable long term & result in inevitable closure due to lack of funding & human resources.
Cheddar 611420 02/04/2018 21:58 P2-Q3c(iii) Closure of the current building can lead to no good.
Cheddar 611420 02/04/2018 21:58 P2-Q4 SLS, and the buildings that contain it are a valuable community hub not just a lending site. It has 

immeasurable qualitative attributes that must not be discounted when looking purely from a 

quantitative perspective. For example, community interaction, service for the well-being of older 

citizens & children/families, creative groups & a base for meeting & learning.
Cheddar 611420 02/04/2018 21:58 P2-Q5 PLEASE DO NOT CLOSE THE LIBRARY!
Cheddar 611733 04/04/2018 10:51 P2-Q3a(iii) This is the best proposal as the library will remain well used and I will be able to continue to use it as I 

do now - a positive community facility will remain!
Cheddar 611733 04/04/2018 10:51 P2-Q3b(iii) To rely on volunteers to keep the library functioning will have a significant negative impact as the 

knowledge base, services and continuity will suffer.
Cheddar 611733 04/04/2018 10:51 P2-Q3c(iii) This would be dreadful - the usefulness of the library would be completely lost and as we are a small 

rural community the hub in Cheddar MUST remain
Cheddar 612347 6 Apr 2018 13:21:06 P1-Q3a The local community is not large enough to maintain the library service and the chances of a grant 

froma Council already in a perilous financial state (what council is not) is highly unlikely. What about 

the cost of maintaining the actual building
Cheddar 612347 6 Apr 2018 13:21:06 P1-Q3c 'Pie in the Sky' but of course I support it I am a retired librarian

Cheddar 612347 6 Apr 2018 13:21:06 P1-Q4d Closure would have a very significant effect on a wide range of activities involving children and various 

community groups who rely on th library for a convenient meeting place before even considering the 

book borrowers. Although the computer use is less most people in Cheddar own a computer but the 

impact onlarge numbers of readers would be considerable.
Cheddar 612347 6 Apr 2018 13:21:06 P1-Q5 Alas no. If the result of leaving the E.U were to be a return to the depression of the 1930s, which I 

remember vividly, then closure of libraries and reduction of bus services would be the least of public 

worries. We live in interesting times
Cheddar 612361 6 Apr 2018 14:11:11 P1-Q3c I am a very regular book 'borrower' at Cheddar library & would be most upset if it was not there. I 

would like things to stay as they are. We have also made use of some of the other services over the 

years
Cheddar 612361 6 Apr 2018 14:11:11 P1-Q4d Cheddar library is not just aplace to borrow books. As listed at the beginning of this there is a lot more 

going on of interest to everyone from 0 - 100! I have always loved books and used to bring my 

granddaughter to the library and it helped her love of reading too. My husband also enjoys the browser 

type of books. The Cheddar Challenger says it all.
Cheddar 612363 6 Apr 2018 14:13:43 P1-Q3c I use the library most days it is open. It is a community meeting place which I appreciate.

Cheddar 612363 6 Apr 2018 14:13:43 P1-Q4d It is a growing village and will be needed more than ever

Cheddar 612367 6 Apr 2018 14:18:45 P1-Q3a Libraries are a key part of the community life. They don't just encourage a love of reading but are also 

one of the very few places where people of different ages come together
Cheddar 612367 6 Apr 2018 14:18:45 P1-Q4d Please see 3a
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Cheddar 612367 6 Apr 2018 14:18:45 P1-Q5 The more there is a strong link and co operation between community organisations e.g. libraries and 

childrens centres the greater the degree of access by all parts of the community and the more 

sustainable they will be.
Cheddar 612368 6 Apr 2018 14:36:30 P1-Q3a I am aware of the financial problems and the valuable services by County and local libraries. The option 

of a mobile library is ridiculous as a replacement service in a town of 6000 people, plus the surrounding 

villages. Access to Wells library is too difficult & expensive and very time consuming. It is a vital hub for 

all ages and support for users with no access to computers.
Cheddar 612368 6 Apr 2018 14:36:30 P1-Q3b Not relevant for Cheddar

Cheddar 612368 6 Apr 2018 14:36:30 P1-Q3c The consultation meeting illustrated the strength of feeling and the need to keep the current level of 

services. Cheddar is expanding and because of the Geography, poor roads and ltd transport it is 

impossible to travel without difficulty to other suugested libraries.
Cheddar 612368 6 Apr 2018 14:36:30 P1-Q4d The library has become a popular venue for smaller events in the community due to prohibitive charges 

for use of the school facilities and the Village hall has no modern facilities. It is also the tourist 

information centre Tourism is the major industry in Cheddar.Volunteers work tirelessly to support staff 

and raise funds. The people with social deprivation issues will be the ones most affected.

Cheddar 612368 6 Apr 2018 14:36:30 P1-Q5 This consultation has been extremely difficult as it is necessary to go online for backgrounf information 

and many of the older residents do not use computersso have been excluded.The data does not 

indicate clearly that figures for footfall for Cheddar are based on 24hrs per week. They would be much 

higherif it was open the same hours as Wells & S Mallett.
Cheddar 612371 6 Apr 2018 14:53:36 P1-Q3a Cheddar is a hub for several villages so it serves more than the Census population of 600+. Approx 

10000 people regard it as a centre. Public transport is limited and impossible to reach Bridgwater, B-O-S 

or Taunton. It is used as a reference library as well as a lending centre and is a much loved meeting 

place. A mobile library is useless as such.
Cheddar 612371 6 Apr 2018 14:53:36 P1-Q3b It is not possible to reach Shepton Mallet by bus and car parking is inadequate.

Cheddar 612371 6 Apr 2018 14:53:36 P1-Q3c Cheddars population is rising thanks to the housing policies of SCC and Sedgemoore DC. Its 

communications links are built on medieval originals & are inadequate. Dr Beeching put paid to the 

railway. It needs its community centres of which the library is a vital resource.
Cheddar 612371 6 Apr 2018 14:53:36 P1-Q4d Cheddar is a tourist area and the only place to get informationis the library. Cheddar has no village hall 

The now Village hall needs a large sum of money spending on it to provide modern facilities (catering, 

toilets etc) The library is the only place provided as a meeting place.Without community building 

Cheddar & villages will become dormitary settlements.
Cheddar 612371 6 Apr 2018 14:53:36 P1-Q5 In order to understand all the implications of your proposals one needs to have a computer and the 

ability to use it and understand the full impact of the information found. A large section of the 

population are either elderly or unable to grasp abstract jargon and icapable of expressing their feelings 

in the alien territory of cyber space. Most of these use the library.
Cheddar 612372 6 Apr 2018 14:58:39 P1-Q3a Would prefer to keep the library open but would support a community partnership rather than lose it.

Cheddar 612372 6 Apr 2018 14:58:39 P1-Q3c This is my preferred option

Cheddar 612372 6 Apr 2018 14:58:39 P1-Q4d A mobile library would not keep the same stock of books so less choice. Cheddar is convenient for me 

as books are heavy to carry,. Buses to wells are 1 an hour & erratic, especially when weather is bad.

Cheddar 612374 6 Apr 2018 15:05:20 P1-Q3c The library is a key hub in this communit and has very strong support from the Friends of Cheddar 

Library. It is valued so much by so many. I have been told 'I don't know what I would do without it' 

Please look at the range of services offered including Tourist information. This is not an ordinary village 

it is a famed Tourist attraction.
Cheddar 612378 6 Apr 2018 15:20:07 P1-Q3a A mobile library could not possibly offer all the benefits listed above. I associate mobile librarys with 

tiny hamlets buried deep in the countryside and NOT a village the size of Cheddar - and growing...fast.

Cheddar 612378 6 Apr 2018 15:20:07 P1-Q3c Many people like me are socially isolated. The library offers many varied opportunities to interact with 

other human beings at a time when banks, post offices and other high street places are being closed. 

The library is the only place that meets this essential need.
Cheddar 612378 6 Apr 2018 15:20:07 P1-Q4d Under the Public Libraries and Museums Act 1964, County Councils have a statutory duty to provide a 

comprehensive and efficient library service to ALL of its population.
Cheddar 612378 6 Apr 2018 15:20:07 P1-Q5 No change to library services is really the only sensible option. look at how many homes are being built 

in this area, consider the ageing population. Living alone especially with chronic health conditions 

exacerbates the need to use the overstretched NHS + then social care. Please leave Cheddar library as it 

is.
Cheddar 612786 10/04/2018 12:41 P2-Q3a(iii) I have three children under the age of 7 who love going to the library to read and hear stories- it would 

be a huge disappointment to all of us if we didn't have this local library.
Cheddar 612786 10/04/2018 12:41 P2-Q3b(iii) It would be great to have the building but would put strain on locals to dedicate their time. I for one 

know I wouldn't be able to lend my time with three young kids and a husband who is away from home 

with work a lot.
Cheddar 612786 10/04/2018 12:41 P2-Q3c(iii) Time is limited as a family with school and clubs etc so finding the right time to meet the bus would be 

very tricky.
Cheddar 612825 10 Apr 2018 14:33:02 P1-Q3a To provide services maintained by a community partnership - with no guarantee or even mention of 

sustainability I say 'dream on' & ask how long this can be sustained at all considering the disparate 

catchment area of users. A mobile stop is completely impracticable & proposal c needs to be 

implemented & even expanded.
Cheddar 612825 10 Apr 2018 14:33:02 P1-Q3c Given the circumstances of the nature of the area the library serves & the area development in terms of 

increased population please check the numbers and if possible do some forward projections to assess 

the situation accurately
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Cheddar 612825 10 Apr 2018 14:33:02 P1-Q4d Cheddar library punches well above its weight. It serves the area which is far larger thanthe village 

itself.The premises are small but almost always crowded or at the least busy during opening hours & 

the staff are exemplary.
Cheddar 612825 10 Apr 2018 14:33:02 P1-Q5 The proposals are all short sighted - even options to no change. This questionnaire and details of the 

proposals are inadequately presented. The annual cost of running the facility is relatively small & 

detailed analysis does not seem to have been applied. The actual monetary value cannot be assessed in 

terms of the rewards presented to the total population.
Cheddar 612828 10 Apr 2018 14:41:21 P1-Q3a A mobile library is not sufficient for a community & surrounding area that at the moment uses Cheddar 

library

Cheddar 612828 10 Apr 2018 14:41:21 P1-Q3b If Cheddar library were to be closed could the Parish Council make a contribution towards keeping it 

open. They have £200,000.00 in reserves it could be used for the benefit of the community

Cheddar 612828 10 Apr 2018 14:41:21 P1-Q3c This is the only option which shouldbe considered. Closing Cheddar library would be a huge loss to 

Cheddar. It gives free access to books, computer access & is also a safe & free public meeting space

Cheddar 612828 10 Apr 2018 14:41:21 P1-Q4d The impact would be disastrous if the library were to close

Cheddar 612828 10 Apr 2018 14:41:21 P1-Q5 The questionnaire is very poorly worded & confusing to use. Particularly for older people.

Cheddar 612830 10 Apr 2018 14:49:51 P1-Q3a The closure of the most successful of the 3 libraries in this area. The consultation document states 

Cheddar is value for money.

Cheddar 612830 10 Apr 2018 14:49:51 P1-Q3b It would be a disaster for the 9% of people who have no access to a vehicle. ,The proposal we should 

use Wells - 9 miles away - would stop many using the library

Cheddar 612830 10 Apr 2018 14:49:51 P1-Q3c Cheddar library is a hub for many groups, a major bastion against lonliness & isolation in our 

community. It is one of the top 11 performing in the county and has not seen the reductio0n in use 

others have seen.
Cheddar 612830 10 Apr 2018 14:49:51 P1-Q4d It would be a disaster for the community. Significant groups & young & old would not have easy access 

to Library Services. Buses & opening times in Wells mean it is not available to children after school.

Cheddar 612830 10 Apr 2018 14:49:51 P1-Q5 The use of automation would reduce staffing cost & is more effective than mobile libraries. The upstairs 

in Cheddar library could be used for other services or rented out to commercial company.

Cheddar 612880 10 Apr 2018 16:47:33 P1-Q3c Cheddar has a growing population, & it would seem foolish to close or diminish a service which will be 

needed even more in the future.

Cheddar 612880 10 Apr 2018 16:47:33 P1-Q4d My husband is disabled & being able to access a library & find a range of books to borrow has become a 

major pleasure for him.

Cheddar 612882 10 Apr 2018 16:52:04 P1-Q3b It would effectively destroy library services in Cheddar.

Cheddar 612882 10 Apr 2018 16:52:04 P1-Q3c See option B above

Cheddar 612882 10 Apr 2018 16:52:04 P1-Q4d No change to existing services

Cheddar 612882 10 Apr 2018 16:52:04 P1-Q5 Keep the library open

Cheddar 612914 11/04/2018 08:48 P2-Q3c(iii) The community function of a locally available accessible building will be a substantial loss to the village.

Cheddar 612914 11/04/2018 08:48 P2-Q4 There is no detail to substantiate choice of option B or C in terms of where the important function of 

computer and internet access/support would be relocated.
Cheddar 612959 11/04/2018 10:59 P2-Q3a(iii) The population of Cheddar is expanding. Cheddar already has a higher user rate percentage than Wells 

or Shepton Mallet, and has a higher footfall rate than either. This is despite it being open for 

considerably less time than the other two libraries in Area 9.

The library is being developed in a very positive way by the incumbent staff and more can be expected.

Keeping it open will help service the increase in numbers.

Cheddar 612959 11/04/2018 10:59 P2-Q3b(iii) The present staff are effective and skilled. They have improved the service offered and they are 

enthusiastic. Volunteers, however well intentioned, would deny us those essential skills.
Cheddar 612959 11/04/2018 10:59 P2-Q3c(iii) Cheddar Library is one of the few community areas open free to all, especially children. It serves the 

community in many ways its loss would have a deleterious effect on the life and education of Cheddar 

and the surrounding areas. You mention good bus services to other areas. Few will have the time or 

money to bus it to Wells or Shepton Mallett. It is a nonsensical suggestion. A mobile library would fail to 

offer children what they require. Books are more popular than ever, despite social media.
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Cheddar 612959 11/04/2018 10:59 P2-Q4 Whilst retired, I have been able to pursue some of my research into chronic diseases. The librarian 

(Jeremy) has been most helpful, and one of the books he brought to my attention has resulted in me 

inviting the author to an international conference in Zurich in June. Two contributions to chronic ill 

health are stress and loneliness. The Cheddar Library can help combat both.

Cheddar 612959 11/04/2018 10:59 P2-Q5 Keep Cheddar Library open and expand the number and type of groups able to meet there. The staff 

would need assistance for this as they are very busy already.
Cheddar 612987 11 Apr 2018 13:30:04 P1-Q3c A lovely environment for the community, young & old. Even if you're not a reader of books, everyone is 

so welcoming.

Cheddar 612998 11/04/2018 13:57 P2-Q3a(iii) It keeps the library open where local people can reach it but it needs to be open more than 3 1/2 days a 

week.
Cheddar 612998 11/04/2018 13:57 P2-Q3b(iii) Where are you going to find the volunteers. Those of us who do volunteer in the community are getting 

older and cannot keep going much longer.
Cheddar 612998 11/04/2018 13:57 P2-Q3c(iii) A mobile library could not house the same number of services as the present one. Would it be available 

for the craft groups etc and how much room would there be to accommodate them?
Cheddar 612998 11/04/2018 13:57 P2-Q4 Our nearest library would be Wells which is a bus or car journey away. Many of the elderly and disabled 

in the village cannot travel on public transport and school children in the village - of which there are 

many hundreds - would be deprived of the learning resources in there.
Cheddar 613021 11 Apr 2018 14:28:21 P1-Q3c Cheddar library is needed to support the community. With all the extra houses that are being built, it is 

needed more than ever.

Cheddar 613023 11 Apr 2018 14:31:54 P1-Q3c Cheddar library is important to Cheddar. Not only is a lending library, it is a meeting place for several 

organisations.

Cheddar 613026 11 Apr 2018 14:38:37 P1-Q3c Cheddar library offers a very good service to the community of Cheddar. It is also a good meeting place. 

I strongly agree with no change to the existing library.

Cheddar 613026 11 Apr 2018 14:38:37 P1-Q4d The closure of the library would affect not only adults but lots of the children in the area. Reading is an 

enjoyable hobby and a good learning exercise for cheddar.

Cheddar 613231 12 Apr 2018 14:30:18 P1-Q3a I have used Cheddar library for 40 years on a regular basis to borrow books. Living in an area with poor 

wifi I use the free computer when ours is out of action. This service would not be available in a mobile 

library which would also not be accessible to pre-school and school children.

Cheddar 613231 12 Apr 2018 14:30:18 P1-Q3b Many people use the computers on a regular basis. To older people the library is a place to meet 

others, join a group or find out what is going on in the village. It is a social place.

Cheddar 613231 12 Apr 2018 14:30:18 P1-Q3c I think the library should stay open. Depite opening shorter hours than Wells and Shepton Mallet it has 

a good number of active borrowers and high footfall. It offers so many other resources other than just 

borrowing books.
Cheddar 613231 12 Apr 2018 14:30:18 P1-Q4d Cheddar library is a central point in Cheddar especially for older people. A mobile library would on offer 

books and this would be at a time/place not always possible for people to access. Pre-school children 

would lack a place to sit and read with parents and to learn to appreciate books. Internet would be a 

big loss too.
Cheddar 613236 12 Apr 2018 14:36:50 P1-Q3c There are three schools in Cheddar and therefore plenty of potential users, which should be supported 

and encouraged to use the library. They should not be forced to travel to Wells or elsewhere. There are 

plenty of other activities at the Cheddar library.
Cheddar 613237 12 Apr 2018 14:41:20 P1-Q3a Only feasible option.

Cheddar 613237 12 Apr 2018 14:41:20 P1-Q3b Won't provide suitable facilities for the size of Cheddar.

Cheddar 613237 12 Apr 2018 14:41:20 P1-Q3c Umworkable.

Cheddar 613237 12 Apr 2018 14:41:20 P1-Q4d A community the size of Cheddar should have a fully funded functioning library.

Cheddar 613237 12 Apr 2018 14:41:20 P1-Q5 Try to keep the library as it currently operates.

Cheddar 613238 12 Apr 2018 14:45:20 P1-Q3c Library open more often (6-7 days)

Longer opening hours mainly on the weekend

Free exhibitions for local artists & people with pictures, drawings and painting they would like to 

exhibit.

Bigger reading, study area (comfortable chairs)

Toilet
Cheddar 613264 12/04/2018 15:48 P2-Q3a(iii) Schools are pressed rightly by OFSTED and other government agencies to encourage the three Rs, so I 

hope every effort will be made despite economics pressure to avoid mixed messages and to maintain 

this very important and valued resource for our community. I fear it is the youngsters who will lose out 

most of all, but also there is a large ageing population here with limited public transport.
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Cheddar 613264 12/04/2018 15:48 P2-Q3b(iii) I would like to support it, but the reality is that this would be the thin end of the wedge with some 

people being encouraged to support this for the benefit of everyone which I fear is not a long term 

solution. It should be provided from public finance, so that we all contribute. If there are no funds, 

could not local and central borrowing be explored to keep this resource going and review again in a few 

years. We need to think in the longer term.
Cheddar 613264 12/04/2018 15:48 P2-Q3c(iii) This is all very well in, for example, a remote hillside community in mid Wales or Central Scotland , but 

should not be considered appropriate for North Somerset. The option to browse amid a wide choice of 

material is lost.
Cheddar 613264 12/04/2018 15:48 P2-Q4 I trust that efforts are being made to lobby for realistic funding. This should be a top priority in view of 

the persistent policy of cutting more and more. I wish you every success with such efforts.

Cheddar 613264 12/04/2018 15:48 P2-Q5 None other than as above
Cheddar 613322 13/04/2018 09:28 P2-Q3a(iii) The library is an important part of the community, invaluable to the elderly, young mums & children. It 

is a meeting point for many local clubs & important for those who may otherwise be socially excluded. 

IT resources are essential for those without internet access.
Cheddar 613322 13/04/2018 09:28 P2-Q3b(iii) As someone involved with a local charity I know only too well how it is almost impossible to get 

volunteers. The chances of the library remaining sustainable on a voluntary basis are nil without paid, 

trained regular staff.
Cheddar 613322 13/04/2018 09:28 P2-Q3c(iii) It would be impossible for a mobile to provide a comprehensive service for a growing population by a 

couple of hours every few weeks. I question whether this would allow SCC to comply with their 

statutory obligations to provise a comprehensive service.
Cheddar 613322 13/04/2018 09:28 P2-Q4 Cheddar is in the top 10 visitor attractiosn in the UK and for about 6 months of the year it is the only 

place to obtain visitor information. When SCC are trying to boost tourist numbers closure of the library 

would be economically illiterate.
Cheddar 613322 13/04/2018 09:28 P2-Q5 If SCC were to have made more sensible economic decisions in the past & reduces councillors expenses, 

this would have gone a considerable way to mitigate reductions in Central Govt support. Payinf off a 

sucession of CEOs & having to pay another county to run the failing SCC childrens services was another 

self inflicted waste of tax payers money.
Cheddar 613369 13/04/2018 11:22 P2-Q3a(iii) Reducing educational facilities is a serious step to take and impacts on the whole community. Loss of a 

community meeting place in a rural area is a detrimental step. Once again the urban areas triumph & 

deprived areas are provided with services which are often not used.
Cheddar 613369 13/04/2018 11:22 P2-Q3b(iii) Only acceptable if Option a not possible
Cheddar 613369 13/04/2018 11:22 P2-Q3c(iii) Loss of facilities not good. British weather not good to wait for the library to arrive in our winter climate 

-especially for the elderly. This would promote loss of attendance & loss of interest. Loss of all facilities 

now provided by Cheddar library. Very inconvenient for the working population the children & the 

elderly
Cheddar 613369 13/04/2018 11:22 P2-Q4 have you considered selling the building & renting the Lloyds chemist empty premises or upgrading the 

upper level of the library so that it could have a more commercial use. The income would justify the 

initial expense.
Cheddar 613370 13/04/2018 11:30 P2-Q3a(iii) Keeping this facility as a community hub & resource is vital for the wellbeing of an integrated society. 

Providing access to all ages in a welcoming, attractive environment will be an asset to many. Long may 

it continue. We need this for our wellbeing.
Cheddar 613375 13/04/2018 11:43 P2-Q3a(iii) Safest, nost sustainable option to maintain services & community cohesion
Cheddar 613379 13/04/2018 11:47 P2-Q3a(iii) With increasing population in Cheddar there would likely be increased use of the library. I use the 

library regularly & so do my grandchildren. having the library here encourages them to read but they 

also attend clubs. These would finish without the library.
Cheddar 613379 13/04/2018 11:47 P2-Q3b(iii) This is very much a 2nd best optio as relying on community support is very variable. I would rather pay 

to borrow books & keep the librarians who do a good job for us.
Cheddar 613379 13/04/2018 11:47 P2-Q3c(iii) There is no way we could have the variety of choice in a mobile library and the users of Cheddar 

deserve better.
Cheddar 613379 13/04/2018 11:47 P2-Q4 1. Cut the pay of the council members. 2. Keep the same sevice but charge for withdrawals. 3. Raise a 

fund on the rates to cover the costs.

The library is doing a great job encouraging children to join a variety of activities here. There is little for 

young people to do in a small community -don't take away what they have.
Cheddar 613383 13/04/2018 11:54 P2-Q3a(iii) My family live away from home. I am a member of U3A, belong to a reading group & use the library for 

many upstairs activities. I live alone as a widow & its good to be able to meet people to chat to.

Cheddar 613383 13/04/2018 11:54 P2-Q3b(iii) The U3A activities will stop & other groups upstairs. There will be a lot of lonely people if they cant 

meet up for groups
Cheddar 613383 13/04/2018 11:54 P2-Q3c(iii) A Library van in a village (town) the size of Cheddar is ludicrous, & a total waste of time. The expense of 

running the van could keep the library open for a few more years. We use the upstairs room everyday 

for all sorts of community activities & computers, non of which will be available in a van once a month.

Cheddar 613383 13/04/2018 11:54 P2-Q4 We need our library for community activities. There is not much else to do in Cheddar.
Cheddar 613383 13/04/2018 11:54 P2-Q5 Put up Council Tax a bit more, cut more expensive wages according to the money available. Why should 

such people have such high wages when services we pay for are being cut
Cheddar 613386 13/04/2018 12:02 P2-Q3a(iii) I would prefer this option as it would maintain the current level of services for the community who 

would find it difficult to travel to the other library centres
Cheddar 613386 13/04/2018 12:02 P2-Q3b(iii) I feel this option is unlikely to be maintained in the future & in reality, we would be left with option c.

Cheddar 613386 13/04/2018 12:02 P2-Q3c(iii) There would be a ltd range of books & other services. I am unlikely to be able to time visits to the 

library stop as I want.
Cheddar 613388 13/04/2018 12:06 P2-Q3a(iii) I feel strongly that this is the best option for Cheddar
Cheddar 613388 13/04/2018 12:06 P2-Q3b(iii) I would only support this proposal if it was the only option. I would be happy to volunteer.
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Cheddar 613388 13/04/2018 12:06 P2-Q3c(iii) This would have a huge impact on my family. My children are avid readers & I would struggle to keep 

up with their demand for books without Cheddar library
Cheddar 613389 13/04/2018 12:10 P2-Q3a(iii) Tis is the preferred option
Cheddar 613389 13/04/2018 12:10 P2-Q3b(iii) There are many unanswered practical questions which have a bearing on the practicality of this, mainly 

cost of upkeep of buildings. In the light of the comments under section 3 this proposal does not ensure 

a secure future for the library
Cheddar 613389 13/04/2018 12:10 P2-Q3c(iii) As a working person it is unlikely that I would be able to get to the library if it came only one day a 

month.
Cheddar 613390 13/04/2018 12:19 P2-Q3a(iii) This would be ideal, although I realise it could be difficult with funding issues
Cheddar 613390 13/04/2018 12:19 P2-Q3b(iii) This would be the 2nd best option
Cheddar 613390 13/04/2018 12:19 P2-Q3c(iii) This would have a big impact on myself, my family & the comunity
Cheddar 613390 13/04/2018 12:19 P2-Q5 Allow volunteers to do more
Cheddar 613391 13/04/2018 12:23 P2-Q3a(iii) The library is a very important place for prople. Elderly can walk here and socialise. Hard for elderly 

especially if this ceases
Cheddar 613391 13/04/2018 12:23 P2-Q5 KEEP IT OPEN! I hear someone in the council earns more than the prime minister so lets ask them for 

help
Cheddar 613440 13/04/2018 14:53 P2-Q3a(iii) It is unthinkable for me not to have a library to use for its resources on a regular basis. Be it music, 

knowledge or group activites at least twice a week & the cafÃ©. facility which gives regular contact 

with other like minded people. It is a great pleasure to see how many children & parents enjoy the 

facilities also. I wouls miss going. It is a lifeline for me.
Cheddar 613440 13/04/2018 14:53 P2-Q4 It amazes me to hear that the Govt are wanting to get more children reading yet Councils are wanting 

to close down a facility that provides such an option at a very early age. Fiancially it is a wonderful way 

to read or it becomes very expensive. Encouraging us to have a community spirit which will break down 

without this amazing facility in the heart of this historic village.
Cheddar 613440 13/04/2018 14:53 P2-Q5 To me there is no option other than to have a fully functioning library with committed staff and possibly 

a voluntary support team to file books away to leave staff free at the desk or computers

Cheddar 613484 14/04/2018 12:28 P2-Q3a(iii) Keeping the library as it is provides strong cultural & educational facitlities. it improves community 

cohesion and well-being. It acts as a counter to increasing time spent on phones, tablets etc. on social 

media etc.
Cheddar 613484 14/04/2018 12:28 P2-Q3b(iii) For a community the size of Cheddar (and growing steadily) it is inadequate.
Cheddar 613484 14/04/2018 12:28 P2-Q3c(iii) This cannot surely be a serious proposition for a village the size of Cheddar. It would be totally 

inadequate.
Cheddar 613484 14/04/2018 12:28 P2-Q4 Removing one of the planks of our educational possibilities is counter-productive to our national needs 

for a well educated and skilled workforce. This is especially rlevant considering our needs following 

Brexit.
Cheddar 613488 14/04/2018 14:30 P2-Q3b(iii) It will be difficult to find volunteers
Cheddar 613488 14/04/2018 14:30 P2-Q3c(iii) This is unfair on those who use the library regularly
Cheddar 613524 15/04/2018 16:38 P2-Q3a(iii) The library provides a great service and social hub for the village and its services will be missed 

especially by the elderly, children and the lonely. The bus to Wells takes a long time as it goes round the 

houses and is quite expensive except for people with a bus pass. To drive adds to pollution, road 

congestion and it can be expensive and difficult to find parking in Wells. Cheddar is rapidly expanding 

and the need for the library is therefore also increasing so its daft to close it now.

Cheddar 613524 15/04/2018 16:38 P2-Q3b(iii) Whilst I applaud retaining the building the reduced opening will have a big impact as not everyone will 

be able to access the library during restricted opening times. It also makes the future of the library less 

secure as it will depend on volunteers or fund raising to pay for staff. With most people needing to 

work it is getting increasingly difficult to attract volunteers yet there is an increasing number of services 

that rely on them.
Cheddar 613524 15/04/2018 16:38 P2-Q3c(iii) The very limited services from a mobile service will really affect the unemployed and people on a lower 

wage who do not have access to a computer to search for jobs or write a CV. Modern society & 

government are pushing for things online for which you need access to a computer. The library is a 

great source of advice & local information which will be limited with a mobile service as will the choice 

of materials, no space to encourage youngsters to read & be harder for students homework research.

Cheddar 613524 15/04/2018 16:38 P2-Q4 Not at this time.
Cheddar 613524 15/04/2018 16:38 P2-Q5 No.
Cheddar 613528 15/04/2018 18:59 P2-Q3a(iii) It will show how necessary a community library supported by the council is.
Cheddar 613528 15/04/2018 18:59 P2-Q3b(iii) If the council isn't willing to support the library then this option is vital. How can a community function 

and do all that the council wants it to do without a desirable building with the necessary existing 

facilities.
Cheddar 613528 15/04/2018 18:59 P2-Q3c(iii) Perhaps the community could go on bus rides together! In other words this doesn't promote 

community and facilities at all.
Cheddar 613554 16/04/2018 11:11 P2-Q3a(iii) No impact if current arrangements continue unchanged
Cheddar 613554 16/04/2018 11:11 P2-Q3b(iii) Any change to the current arrangements will have a negative impact to some extent depending on new 

arrangements that will be put in place.
Cheddar 613554 16/04/2018 11:11 P2-Q3c(iii) Not a suitable replacement for the current services offered with profound consequences for all users

Cheddar 613658 16/04/2018 22:09 P2-Q3a(iii) The services and events would become even better, it is an excellent service already ?
Cheddar 613658 16/04/2018 22:09 P2-Q3b(iii) The events and services would not continue in the same way and I would not use the library as much.

Cheddar 613658 16/04/2018 22:09 P2-Q3c(iii) There would be no events at all and the events really attract users.
Cheddar 613658 16/04/2018 22:09 P2-Q4 I think the library services should be maintained they are such a valuable resource.
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Cheddar 613658 16/04/2018 22:09 P2-Q5 Open the library more, it would be brilliant if it was open earlier and all week. A morning rhyme time 

group would be brilliant as most parents like to do groups with their children in the morning.

Cheddar 613703 17/04/2018 13:21 P2-Q4 It's the centre of the community
Cheddar 613924 18/04/2018 17:39 P2-Q3a(iii) My children come (and enjoy) coming to the library to choose and read books. By taking it away you are 

taking away the opportunity to enjoy and encourage children to read books. A mobile library simply will 

not be able to have the same effect. Cheddar is full of young children and the government is constantly 

pushing them to learn more and read more. By taking away the resources from the village to do this is 

unacceptable.
Cheddar 614171 20/04/2018 12:36 P2-Q3a(iii) Statistics for the area show that this is a well used library. The population is growing due to major house 

building projects and all 3 tiers of the education system have excellent schools in the "village". It is a 

community space, available to all, losing it will discourage all age groups from accessing the pleasure of 

reading, using the internet, participating in various library based activities, etc.. We have a social duty 

to our community to retain these standards.
Cheddar 614171 20/04/2018 12:36 P2-Q3b(iii) A library needs professionally trained staff to work effectively, I have great reservations about having it 

run by volunteers. The temporary library service operated at the local leisure centre a few years ago 

was not a success. There is no good substitute for qualified staffing. My family have been regular users 

since we moved here 30 years ago.
Cheddar 614171 20/04/2018 12:36 P2-Q3c(iii) A very poor option for a settlement the size of Cheddar, I can't see how this can possibly cater for all 

our needs. Children and young people especially will be dependent on their social situations to have 

access to libraries such as Wells.
Cheddar 614171 20/04/2018 12:36 P2-Q4 Obviously the final decision is based on finances available. Libraries are accessible to all, maybe funding 

to some minority groups could be looked at.
Cheddar 614171 20/04/2018 12:36 P2-Q5 No
Cheddar 614301 23/04/2018 11:06 P2-Q3c(iii) Proposal cannot possibly provide the facilities etc the present library system has for the size of the 

community. More families are moving into the area with additional housing.
Cheddar 614353 23/04/2018 14:22 P2-Q3a(iii) The library is a hub for everything going on in Cheddar, hosting a wide variety of clubs and 

organisations. Notice board with local events, computer use for everyone, somewhere to sit and meet 

friends, catch up on local news.
Cheddar 614353 23/04/2018 14:22 P2-Q3b(iii) Affects everyone who works, particularly those who work at weekends. Affects local children, wouldn't 

be so many dong the summer reading scheme.

Usage would drop off.
Cheddar 614353 23/04/2018 14:22 P2-Q3c(iii) What good is one stop a fortnight? This would have a huge impact on children who use the library at 

the moment, everyone who worked, and those who found climbing steps difficult. the range of books 

would be dramatically reduced, there wouldn't be any local connection, no local notice board, no room 

for local groups to meet. Very difficult for children to do the summer reading scheme, it gets crowded 

now in the library, the mobile would put them off as there is little room.

Cheddar 614353 23/04/2018 14:22 P2-Q4 Per head of population, Cheddar has more usage from the residents than Wells and Shepton Mallet. It 

seems strange that Cheddar is threatened with closure when it has a higher than normal usage.

Cheddar 614353 23/04/2018 14:22 P2-Q5 Reduce the hours at both Wells and Shepton Mallet, to keep Cheddar open.

If Cheddar closes, I wouldn't travel to use the library.
Cheddar 614516 24/04/2018 14:06 P2-Q3a(iii) For many people the library is their only means of personal contact: it is the safest place

for youngsters to explore the internet etc. offers a huge range of educational facilities to all

age ranges. As a child I attended a library on a very regular basis and had access to books

my parents could not afford to purchase. I will be forever grateful for this facility.
Cheddar 614516 24/04/2018 14:06 P2-Q3b(iii) Using volunteers is fine in principle but they can be unreliable and often not really suitable or 

knowledgeable enough. There is no money in the community to employ staff and if you are

going to employ county council staff, then why not keep the library open? If necessary the

library (wherever it is situated) could be extended to house other unrelated services.
Cheddar 614516 24/04/2018 14:06 P2-Q3c(iii) The current opportunity for groups of all ages to meet and participate in activities will not be

possible under this scheme.
Cheddar 614516 24/04/2018 14:06 P2-Q4 So much in our communities is disappearing - shops, post offices, police stations, etc resulting in our 

towns and cities becoming merely a collection of concrete constructions where people live. We are 

becoming a sterile, souless society and the loss of the institution of the library service is yet one more 

example of this.
Cheddar 614516 24/04/2018 14:06 P2-Q5 I reiterate the library could be combined with other services. Maybe a token charge or donation could 

be requested of users - without it being too much that it will put people off attending.
Cheddar 614706 25/04/2018 15:12 P2-Q3a(iii) Cheddar is a growing village and library services are important. Young families need to be able to access 

books and the activities the library provide on the doorstep and not 10 miles away. Elderly and disables 

people rely on the library for social contact,activities and events and cannot always access public 

transport to get to Wells. The computers in the library are in constant use and would be sorely missed.

Cheddar 614706 25/04/2018 15:12 P2-Q3b(iii) Practical only if staffed by professional librarian with volunteer backing
Cheddar 614706 25/04/2018 15:12 P2-Q3c(iii) Completely ridiculous. Loss of books, activities,events and public computers would be a disaster for 

village. Cheddar is expanding at an alarming rate and needs this facility. A library van is not suitable for 

elderly people in wet and bad weather. Council tax payers in villages do not have as many facilities as 

the bigger towns and we DESERVE a warm library hub
Cheddar 614756 25/04/2018 19:30 P2-Q3a(iii) It's a vital service not only providing the lending of books but other usefull facility's are also used by the 

local community such as the the computers . Coffee mornings ,group meetings.
Cheddar 614756 25/04/2018 19:30 P2-Q3b(iii) So a volunteer is unable to attend, now it can't open.
Cheddar 614756 25/04/2018 19:30 P2-Q3c(iii) The times of delivery could be random due to the Libary being delayed in transit or physical brake down 

or indeed a road accident.

Page 80 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Cheddar 614756 25/04/2018 19:30 P2-Q4 All the libraries up for review are in the rural communities, so your NOT reviewing the ones in the 

towns. Goes to show what your priorities are. We have a enough problems with transport busses and 

roads .The distance between libraries in the towns are not as great as here in the countryside, and they 

have a better. Can't help feeling we are bearing a lion share of the Cost cutting on Libraries.

Cheddar 614756 25/04/2018 19:30 P2-Q5 Dig deeper, and how about using data that is more upto date to that that you used. It seemed to me 

that our footfall cop aired to wells was on apar if you factor in the hours it's open.WE NEED OUR 

LIBRARIES
Cheddar 615018 27 Apr 2018 15:25:07 P1-Q3c Having looked at the figures you have provided and calculated the percentage rates of borrowing, 

footfall and opening hours for the libraries in Cheddar, Shepton Mallet and Wells, the figures say it all: 

Cheddar library is the most popular of all three! It has the highest percentage of borrowing and foot fall 

with the lowest number of opening hours. This will rise when the new houses are complete

Cheddar 615018 27 Apr 2018 15:25:07 P1-Q4d The most vulnerable parts of the community will be affected - the very young and old - because the 

library provides which allows them to interact and lead more fulfilling lives by reading and the use of 

the many other services provided.
Cheddar 615018 27 Apr 2018 15:25:07 P1-Q5 It is impossible to answer question 4 properly as it does not distinguish between the three options.

Cheddar 615549 01/05/2018 09:25 P2-Q3b(iii) The main problem with this proposal is that volunteers are not the same as trained, professional 

librarians. Also, 10 hours is a pretty poor minimum.
Cheddar 615549 01/05/2018 09:25 P2-Q3c(iii) In many ways the most important thing about a library is that it's space for literature, not just a 

mechanism for borrowing books. To replace it with a mobile library stop would be to miss the point 

altogether. Even growing up in a household that had plenty of books, I used to love libraries as a child. 

To take that possibility away from kids who don't grow up surrounded by books would be devastating.

Cheddar 616536 04/05/2018 15:16 P2-Q3a(iii) We use the library frequently it would be terrible if the library was closed. Although a community lead 

library would keep the library open it would be at a detriment to the services provided. I have used 

community lead libraries in the past and they offer a very limited service.
Cheddar 616550 04/05/2018 15:36 P2-Q3a(iii) This is a very well supported library which has a very valuable impact socially and culturally on our local 

community. Young people are encouraged in its use and form good habits for life. Life-long learning is 

facilitated for all ages.
Cheddar 616550 04/05/2018 15:36 P2-Q3b(iii) Huge unknown implications of organising and funding.
Cheddar 616550 04/05/2018 15:36 P2-Q3c(iii) Cheddar has a significant number of new houses being built which should increase the need to keep 

the library. Many elderly would lose a life-line. Historically, creating libraries contributed to education 

and the development of people. We do not want to take a big step backward. Money is not a yard stick 

for success
Cheddar 616552 04/05/2018 15:49 P2-Q4 I love libraries and we need more not less!
Cheddar 616553 04/05/2018 15:52 P2-Q4 Going to the library is the best! Please don't close any!
Cheddar 616554 04/05/2018 15:55 P2-Q3a(iii) A significant number of children in schools in cheddar area will continue to have access to local library 

services and take the habit of library use into adult life.

B Population increase in Cheddar and immediate district will be served
Cheddar 616554 04/05/2018 15:55 P2-Q3c(iii) Completely unavailable for most library users. Impractical.
Cheddar 616556 04/05/2018 16:00 P2-Q3a(iii) This library is a huge community asset to Cheddar and should not be closed or reduced in any way.

Cheddar 616556 04/05/2018 16:00 P2-Q3b(iii) This library is efficient and cost effective as it currently operates and any reduction in 

hours/service/personnel would have a huge impact on its community use.
Cheddar 616556 04/05/2018 16:00 P2-Q3c(iii) A ridiculous option - the library needs a building for the community aspect.
Cheddar 616558 04/05/2018 16:05 P2-Q3c(iii) I would not be able to use this service
Cheddar 616617 05/05/2018 13:34 P2-Q3a(iii) A library is one of the central facilities to help make Cheddar a community. People from this area 

wouldn't necessarily travel frequently if at all to Wells. It is unclear what running the library with 

community support actually means in practise and is something that needs to be run by qualified 

librarians. Increasing reliance on 'the community' running everything will end in a reduction of services. 

We have county council services and should fight to keep them and ensure funding is provided.

Cheddar 616617 05/05/2018 13:34 P2-Q3b(iii) It is an important service for many people even though they may not be great in number but the 

community support available is open to question. The likelihood is that community support would 

mean a reduced service which would result in a less used service thereby providing an excuse for 

complete closure.
Cheddar 616617 05/05/2018 13:34 P2-Q3c(iii) In order to actually reach the people who use the library there would need to be a significant number 

of additional stops and they would need to be available outside the standard working week in all the 

outlying communities. I can only usually access a library on a Saturday because of work, there are very 

few bus services in the area from the villages so getting to a stop is unlikely to happen.

Cheddar 616617 05/05/2018 13:34 P2-Q4 It seems to me that bigger towns are more likely to be able to access community 

support/funding/volunteers so why is it the smaller towns and villages that always get nominated for 

this option. It should be the other way around.
Cheddar 616617 05/05/2018 13:34 P2-Q5 see above
Cheddar 618818 22/05/2018 12:00 P2-Q3a(iii) Cheddar Library provides excellent community service
Cheddar 618818 22/05/2018 12:00 P2-Q3b(iii) The library will go down the pan without its dedicated, trained staff (they go above and beyond their 

duty - they don't do this work for the money: I've seen how little they get paid for ALL that they have to 

do).
Cheddar 618818 22/05/2018 12:00 P2-Q3c(iii) I make full use of the library space, attending many things. Where will the Friendship CafÃ© meet? (I 

have early onset dementia). Will people of Cheddar expect to pay less council tax for the reduction in 

services?
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Cheddar 618818 22/05/2018 12:00 P2-Q4 I have visited many of Somerset's libraries and found cheddar to be the most worthwhile, others are 

lacking atmosphere without the warmth in welcome and service.
Cheddar 618818 22/05/2018 12:00 P2-Q5 Invest in Cheddar's Library - new technology to bring up to date - it has been neglected! We pay our 

rates!
Cheddar 618820 22/05/2018 12:06 P2-Q3b(iii) Death to a much needed service by 1000 cuts!!!
Cheddar 618820 22/05/2018 12:06 P2-Q3c(iii) this is a joke - right??
Cheddar 618820 22/05/2018 12:06 P2-Q4 Cheddar Library is a very cost effective service, if you compare like with like we are more successful 

than many others.
Cheddar 618820 22/05/2018 12:06 P2-Q5 Look at N. Somerset - Winscombe model. Single - 'man' the library but install a self service machine and 

have some volunteer helpers. (There is pretty much full employment in Cheddar and many retired 

people are childminders so you can't expect too much).
Cheddar 618829 22/05/2018 12:24 P2-Q3a(iii) It would mean that as an elderly person, I could still continue reading regularly. My family are all great 

readers and this would mean books of all subjects would still be available to them. Any reduction in the 

service would mean a reduction in reading for young and old.
Cheddar 618829 22/05/2018 12:24 P2-Q3b(iii) This would not mean that the library service could be maintained.
Cheddar 618829 22/05/2018 12:24 P2-Q3c(iii) this would mean almost impossible reading as usual. We would be restricted to impossible levels and 

would probably not be able to get to the mobile library.
Cheddar 618829 22/05/2018 12:24 P2-Q4 Cheddar is growing rapidly. Already a new estate of 100 houses is being built. Plans have been agreed 

for a further 50 and more plans for 200 houses in the pipeline. We need more services in Cheddar, not 

less. With more houses more council tax will be paid so presumably there will be more money to keep 

our small library afloat.
Cheddar 618882 22/05/2018 14:55 P2-Q3c(iii) I don't think a mobile library service will be sufficient
Cheddar 618883 22/05/2018 14:57 P2-Q3a(iii) Cheddar library is highly valued by the community for the extra activities offered as a social hub as will 

as for the books. Access to the internet is appreciated by those who do not have their own computer, 

mainly elderly people. The librarians are always cheerful, helpful and knowledgeable. The library is 

invaluable in its service especially to children under 5 who otherwise might not access books.

Cheddar 618883 22/05/2018 14:57 P2-Q3b(iii) Libraries need dedicated, professional people who understand the system and knowledge of literature. 

Long term, it is difficult to see how using volunteers would be sustainable. The Friends of Cheddar 

Library already work hard to support the building.
Cheddar 618883 22/05/2018 14:57 P2-Q3c(iii) It is a complete non-starter. How can it be a realistic alternative to what already exists? Timing a library 

visit to coincide with the van's visit would be extremely difficult for many people. a reduced service - no 

internet, meeting place, advice, children's activities etc. etc. - is an absolutely out of the question.

Cheddar 618883 22/05/2018 14:57 P2-Q5 For many in Cheddar, visiting the Wells library is not an option. If you use public transport, a visit takes 

2 hours or even longer if the bus doesn't come (add an extra hour!) and if you have to pay for it also 

costs Â£7.50, plus fares for any children. Absolutely not!
Cheddar 618888 22/05/2018 15:07 P2-Q3a(iii) Yes. If you close Cheddar Library I and many other people will have to trek quite a long way to be able 

to borrow library books. If Somerset is going to close all it libraries that would be catastrophic. Book 

reading is very important.
Cheddar 618888 22/05/2018 15:07 P2-Q3b(iii) If you do this then, for me, this will be the first time I have been unable to borrow books. I read all kinds 

of books for pleasure and information. I have always belonged to one or more libraries. As a child I 

belonged to the 'Boots' Library - which one paid for and to the County library - free.

Cheddar 618903 22/05/2018 16:31 P2-Q3a(iii) Cheddar is a fast growing community. The three schools have attendances of I guess near 2,000 pupils. 

Many of our current facilities are very scant and additionally cover Axbridge, Draycott and other hilltop 

communities. This is a library with all facilities and I feel it is an essential complement to our needs.

Cheddar 618906 22/05/2018 16:38 P2-Q3a(iii) Residents of Shipham have only one bus service to cheddar. Without transport they cannot access a 

library. As a member of a book group and an avid reader I use the library a lot.
Cheddar 618906 22/05/2018 16:38 P2-Q3b(iii) Most local communities are already having problems keeping volunteer run organisations going. A 

ready supply of volunteers cannot be guaranteed.
Cheddar 618906 22/05/2018 16:38 P2-Q3c(iii) A mobile library ties people to a time which may not be convenient or practical and cannot possibly 

provide a range and choice of books or services the library building does.
Cheddar 618906 22/05/2018 16:38 P2-Q4 The provision of a library service countywide has enabled everyone to access books at no, or little 

charge. Cutting library services further will affect standards of literacy detrimentally.
Cheddar 619359 25/05/2018 09:14 P2-Q3a(iii) The impact is already there! A busy library with many functions & supporting not only Cheddar but 

many surrounding villages. It is central to the village of Cheddar, easily available & an important part of 

village life.
Cheddar 619359 25/05/2018 09:14 P2-Q3b(iii) It is your responsibility to supply an effective library service from the rates we pay. It appears larger 

towns are absorbing the money & the rural community is suffering unfairly.
Cheddar 619359 25/05/2018 09:14 P2-Q3c(iii) Our library is an important community asset & obviously a mobile library is not effective or suitable & a 

waste of money.
Cheddar 619359 25/05/2018 09:14 P2-Q5 How about SC councillors taking a pay cut?
Cheddar 619410 25/05/2018 11:26 P2-Q3a(iii) I feel strongly we should continue to retain the library in its existing form as it provides an important 

cultural function which helps to promote cohesiveness with the community.
Cheddar 619410 25/05/2018 11:26 P2-Q3b(iii) There seems to be uncertainty if this proposal would be effective. I would be against it if it means the 

closure of established or incipient cultural & friendship groups.
Cheddar 619410 25/05/2018 11:26 P2-Q3c(iii) If this proposal is implemented Cheddar would be deprived of a building offering access to information 

& cultural & social activities which help to break down alienation within the community.

Cheddar 619417 25/05/2018 11:36 P2-Q3a(iii) I & my family while they lived in Cheddar have consistently used the library service here in Cheddar

Cheddar 619418 25/05/2018 11:38 P2-Q3a(iii) Children would not have a place of comfort
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Cheddar 619421 25/05/2018 11:42 P2-Q3a(iii) I can walk to the library after work. I couldn't get to Wells or Shepton Mallet easily. I am unlikely to use 

Wells or Shepton Mallet if Cheddar closes. I would use e-books instead.
Cheddar 619421 25/05/2018 11:42 P2-Q3b(iii) Unlikely to be well supported by SCC - wouldn't have the same hours, or number of new books. Would 

become a second class service at best.
Cheddar 619421 25/05/2018 11:42 P2-Q3c(iii) Being at work, I would be unable to use a mobile library. This would remove library services from most 

people in Cheddar. I would NOT use Wells or Shepton Mallet instead.
Cheddar 619421 25/05/2018 11:42 P2-Q4 Keeps a library which is used %wise, more than those of Wells or Shepton Mallet, within the community 

which uses the building & the services. You haven't looked at the % of use per head for this 

consultation.
Cheddar 619421 25/05/2018 11:42 P2-Q5 No - keep it open!
Cheddar 619428 25/05/2018 12:02 P2-Q3a(iii) No
Cheddar 619428 25/05/2018 12:02 P2-Q3b(iii) No
Cheddar 619428 25/05/2018 12:02 P2-Q3c(iii) No
Cheddar 619428 25/05/2018 12:02 P2-Q4 No
Cheddar 619431 25/05/2018 12:04 P2-Q3a(iii) I think this is the best option.
Cheddar 619431 25/05/2018 12:04 P2-Q3c(iii) It won't be very practical & not everyone has a phone so might want to use the computers
Cheddar 619431 25/05/2018 12:04 P2-Q4 I like option A
Cheddar 619433 25/05/2018 12:08 P2-Q3a(iii) It will prevent children from getting good books so it is important for them to be free of their phones & 

reading good books they can get from libraries.
Cheddar 619433 25/05/2018 12:08 P2-Q3b(iii) Some people may need to get to a library for uses like homework etc so if you use a different means 

then some people won't be able to do important things.
Cheddar 619433 25/05/2018 12:08 P2-Q3c(iii) This is an okay option but again some people might use a library to have peace & quiet but a mobile 

library would prevent this.
Cheddar 619433 25/05/2018 12:08 P2-Q4 Keep it as it is!
Cheddar 619433 25/05/2018 12:08 P2-Q5 No
Cheddar 619437 25/05/2018 12:13 P2-Q3a(iii) It would be great, a library should be a main part of the community.
Cheddar 619437 25/05/2018 12:13 P2-Q3c(iii) I feel that closing the library will make it significantly harder to access books & therefore make it 

extremely harder for children and young adults to get into reading which would be really sad & would 

also effect education (for those who can't read a lot through the library) as it is scientifically proven that 

reading books means that you're better at English.
Cheddar 619437 25/05/2018 12:13 P2-Q4 See above box for my comments
Cheddar 619437 25/05/2018 12:13 P2-Q5 You could maybe have like an order -in service so you could order in the books and have a machine to 

pick them up/return them to but this should only be used in conjunction with Option C

Cheddar 619614 26/05/2018 10:50 P2-Q3a(iii) Council tax payers in Cheddar do not have the facilities available in larger towns and DESERVE a warm 

heated library hub. Young families, the elderly and disabled cannot always use public transport to 

Wells. As well as books the library provides social contact, activites and events, also importantly 

computer support which I use frequently. It is at the heart of village life.
Cheddar 619614 26/05/2018 10:50 P2-Q3b(iii) Better than option C but not suitable for village size of Cheddar and outlying rural area which have even 

fewer facilities.
Cheddar 619614 26/05/2018 10:50 P2-Q3c(iii) This would be a disaster.
Cheddar 619615 26/05/2018 11:09 P2-Q3a(iii) Cheddar library is an essential part of the community used by 3 generations of my family and any 

changes would be detrimental to us all. I would have no objection to have a self service facility like the 

one in Wells library .
Cheddar 619615 26/05/2018 11:09 P2-Q3c(iii) It just wouldn't work for me or my husband as we have mobility issues. Steps would be a major 

problem. It wouldn't work for my grandchildren because of the timing and all the community activities 

would disappear.
Cheddar 619615 26/05/2018 11:09 P2-Q4 I have no objection to a self service facility similar to the one in Wells if this would reduce costs.

Cheddar 619665 27/05/2018 11:41 P2-Q3a(iii) I intend to fully support fighting any closure or degradation of Library Services in our Community This 

proposal will seriously hinder the existing joined up community services that have sprung up in the 

Library, and fly in the face of any Rural Isolation combatting that the Council(s) have attempted

Cheddar 619665 27/05/2018 11:41 P2-Q3b(iii) The old adage of "if it ain't broke, don't fix it" springs to mind.

The Library costs less than Â£20,000 per year to run, a small price for ensuring good community 

cohesion and perhaps sound mental health
Cheddar 619665 27/05/2018 11:41 P2-Q3c(iii) The maxim of "Hands Off Cheddar Library" applies. It works, it performs, it offers a great service to the 

Cheddar District, and is the only Library in a wide area, supporting several Parishes and Villages around 

Cheddar
Cheddar 619665 27/05/2018 11:41 P2-Q4 This service MUST be maintained, and I shall apply all possible resources to helping to save Cheddar 

Library.
Cheddar 619665 27/05/2018 11:41 P2-Q5 As above
Cheddar 619666 27/05/2018 11:43 P2-Q3a(iii) Council tax payers in villages lack the facilities available in larger towns and DESERVE a warm, friendly 

library hub. Cheddar is a growing village and it is important that young families, the elderly and disabled 

are able to access books, activities and the services the library provide. Public transport to Wells (10 

miles away) is not practical for many in this category. The computer service is always in constant use 

when I visit the library.
Cheddar 619666 27/05/2018 11:43 P2-Q3b(iii) Better than option three but not suitable for village the size of Cheddar and its wider rural community

Cheddar 619666 27/05/2018 11:43 P2-Q3c(iii) It would be a disaster of epic proportions!
Cheddar 619902 29/05/2018 14:29 P2-Q3a(iii) I use the library at least once a week & often, more than that & many other people in the community 

do so too, not just for loan of books but for group activities & use of computers
Cheddar 619902 29/05/2018 14:29 P2-Q3b(iii) It would depend on there being extremely capable & willing people in the community to give time & 

energy to make this work. I don't know if there are such people. There may be but it would depend on 

their health too, it would be a precarious solution.
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Cheddar 619902 29/05/2018 14:29 P2-Q3c(iii) It would be the end of a most valuable & important feature of Cheddar which is no longer a small 

village but a greatly expanding community. Loan of books for children & adults is only part of the 

importance - its use as a meeting place, a warm welcoming & helpful centre for all the community, use 

of computers, space for exhibitions, U3A - all this would be lost & Cheddar would be immeasurably 

poorer for it.
Cheddar 619998 30/05/2018 02:44 P2-Q3a(iii) To close this service is unthinkable!
Cheddar 619998 30/05/2018 02:44 P2-Q3c(iii) Awful! As busy parents we would not easily find the time to visit the library when we need new books 

for our children.
Cheddar 619998 30/05/2018 02:44 P2-Q4 The librarian here is one of the most helpful and nice guys you could ever meet. And the nearest other 

library to us is MILES away it is not at all convenient to pick up and drop off books. We cannot allow our 

children to suffer, our kids love the library.
Cheddar 620016 30/05/2018 08:50 P2-Q3a(iii) I go to the library 3 times a week as I work in Cheddar. I get books, DVDs & use the computers. If the 

service was cut I & others would have to travel further. This is a problem for children, older people & 

people with limited mobility. I have used the computers to search for jobs when I was unemployed. 

Travelling further imposes travel costs on people with low incomes.
Cheddar 620016 30/05/2018 08:50 P2-Q3b(iii) This is a very vague proposal. It would rely on the goodwill of volunteers & partners which could be 

withdrawn at any time. It would also make the library service subject to possible pressure from other 

groups to meet their commercial & private agendas.
Cheddar 620016 30/05/2018 08:50 P2-Q3c(iii) This would really reduce the service in terms of the time that the mobile library is available, the amount 

of books, computers etc., that would be carried & the specific times it would be in Cheddar. People who 

could not come on those days or at those times would be very disadvantaged (eg. older people, 

children at school etc) The mobile library would be too small to host existing events & social activities.

Cheddar 620016 30/05/2018 08:50 P2-Q4 I think it much better to retain the current service as it is daily used & popular. Other options are too 

vague & would pose a lot of problems about timing & access. I think the existing service should be kept 

as anything else will seriously disadvantage people.
Cheddar 620373 31/05/2018 16:05 P2-Q3a(iii) No change has no impact, so the question is meaningless.
Cheddar 620373 31/05/2018 16:05 P2-Q3b(iii) Provided the library was open on much the same basis as now it would have no impact/
Cheddar 620373 31/05/2018 16:05 P2-Q3c(iii) What use if a mobile library visiting Cheddar only once a week, particularly to those who live outside 

Cheddar?
Cheddar 620373 31/05/2018 16:05 P2-Q5 Yes. Better than a mobile library would be some arrangement where reserved books could be collected 

and returned by some other means. Perhaps one of the charity shops could fulfill this function (for a 

small fee of course, perhaps 50% of the Â£1 reservation fee). This arrangement would be ideal for 

those such as the respondent who does not take books direct from Cheddar, and acceptable to most.

Cheddar 620435 01/06/2018 08:10 P2-Q3a(iii) This is the best idea to continue the wonderful friendly service we have at Cheddar Library
Cheddar 620435 01/06/2018 08:10 P2-Q3c(iii) This would be such a dreadful thing to happen to our lovely village. I am just about to retire from 

teaching and am really looking forward to using the facilities at the library more and joining one or two 

of the groups that run there.
Cheddar 620435 01/06/2018 08:10 P2-Q4 The powers that be do not seem to realise the impact these closures have on our villages.
Cheddar 620435 01/06/2018 08:10 P2-Q5 No, I think that if something is working extremely well and the community is using it it should not be 

changed.
Cheddar 620639 03/06/2018 10:54 P2-Q3c(iii) Disuse of the current library building will make it impossible to encourage children and their parents to 

sign up for a library card to make use the facilities.
Cheddar 620647 03/06/2018 13:20 P2-Q3a(iii) The library is an important source of information about community events and a hub for the 

community. It is necessary to retain a permanent base and proper paid staffing for all the various 

services to be provided effectively
Cheddar 620647 03/06/2018 13:20 P2-Q3b(iii) It is necessary to retain a permanent base and proper paid staffing for all the various services to be 

provided effectively. Untrained and potentially unreliable volunteers are no substitute for this- after all 

volunteers can choose not to do their shift or may move on after a short period of involvement

Cheddar 620647 03/06/2018 13:20 P2-Q3c(iii) Without a permanent building the library services would be diminished and diluted. We need to be 

able to use the library as a venue and hub
Cheddar 620647 03/06/2018 13:20 P2-Q4 Libraries are as essential now as they have ever been
Cheddar 620672 03/06/2018 20:00 P2-Q3a(iii) On the older population and those with children on low incomes. The bus service to wells is limited and 

expensive and without a car residents are more likely to be really isolated. The library service is core 

part of the community.
Cheddar 620672 03/06/2018 20:00 P2-Q3b(iii) This option relies on the support of the local community . What level of support would be expected and 

what level of responsibility would be attributable to the L.A.? How would the 'local support' be 

measured as effective or otherwise by the L.A., particularly as the proposal suggests the L.A. could 

withdraw its own support at any time in favour of a mobile service
Cheddar 620672 03/06/2018 20:00 P2-Q3c(iii) As per the above. A mobile service would not be able to meet the needs of the ever growing population 

of Cheddar.
Cheddar 620672 03/06/2018 20:00 P2-Q5 Perhaps some dialogue with the national trust and the Bath estate who own most of the Gorge around 

a collaborative venture to support the community through its library and potentially broader projects 

linked to art literature storytelling education workshops etc etc etc. A bit of thinking creatively outside 

of the box maybe.
Cheddar 620690 04/06/2018 06:14 P2-Q3a(iii) The population of Cheddar is growing the schools are full the library is a vital service particularly for the 

elderly and the young
Cheddar 620690 04/06/2018 06:14 P2-Q3b(iii) This would be unsustainable overtime and likely to impact negatively on those who rely on the service 

most
Cheddar 620690 04/06/2018 06:14 P2-Q3c(iii) For a thriving community with a growing population this is not sufficient. It's tokenism and would not 

provide adequate resources and would adversely affect the young and the old.
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Cheddar 620690 04/06/2018 06:14 P2-Q4 While expensive the funding of access to the service is vital for the future growth of a community. 

Removing services compounds inequality and always favour the wealthiest in society.,

Cheddar has a huge throughput if young people there is a role for an innovative future thinking library 

that brings together young and old and firmly leads focus on reading and literature in all its forms.

Cheddar 620690 04/06/2018 06:14 P2-Q5 More work with the existing schools in Cheddar and active engagement with the growing elderly 

population
Cheddar 620692 04/06/2018 07:04 P2-Q3a(iii) Cheddar Library is well used and supported by the community. Cheddar is not a wealthy area and there 

is generally someone making use of the computer facilities when the library is open.
Cheddar 620692 04/06/2018 07:04 P2-Q3b(iii) The problems with this is finding enough volunteers with sufficient librarianship skills. Being a librarian 

is not just a matter of checking books in and out and following the Dewey decimal system.

Cheddar 620692 04/06/2018 07:04 P2-Q3c(iii) This will severely limit access to the library.
Cheddar 620692 04/06/2018 07:04 P2-Q4 Please provide empty desk space for people to work and phone charging facilities. Maybe a decent 

coffee machine would draw more people in and the libraries need to be integrated with the community 

in providing events and entertainment.
Cheddar 620692 04/06/2018 07:04 P2-Q5 See above.
Cheddar 620789 04/06/2018 15:39 P2-Q3b(iii) This proposal would restrict services (in terms of shorter opening hours) but not a much as 3c and it 

therefore preferable.
Cheddar 620789 04/06/2018 15:39 P2-Q3c(iii) This option would severely restrict some services (even shorter 'opening hours' than Option B) and 

cancel others completely. I, therefore, feel that Option C would have a severe negative impact on the 

community.
Cheddar 620790 04/06/2018 15:46 P2-Q3a(iii) The library is a vital community resource, both for myself and the wider community in Cheddar. I have 

been using this library for 12 years and raised my daughter on books sourced here. Children need this 

local access to books. I have also used it for DVDs and knowledge on community events.

Cheddar 620790 04/06/2018 15:46 P2-Q5 Cheddar lacks a community coffee bar. How about cafÃ© come library (has happened in Bristol).

Cheddar 620791 04/06/2018 15:52 P2-Q3a(iii) The present system works well servicing the needs of children and adults across the Cheddar Valley. 

Cheddar has an expanding population, how will their needs be met. The policy to close the branch is 

short sighted, it would never be re-instated.
Cheddar 620791 04/06/2018 15:52 P2-Q3b(iii) Experience shows that these systems rarely work. They rely too much on the effort of the same people. 

What happens when the funding is withdrawn.
Cheddar 620791 04/06/2018 15:52 P2-Q3c(iii) This proposal is a non starter. Cheddar would loose the very wide range of activities the branch 

provides.
Cheddar 620793 04/06/2018 15:57 P2-Q3a(iii) The library at Cheddar has provided an invaluable service to my two young children and myself over the 

past ten years. The staff's enthusiasm and welcoming attitude has given such encouragement to my 

children and their first experiences of reading a really wide range of books. In my view, the library's 

presence in Cheddar is a fundamental reminder to everyone about the huge importance of reading at 

every stage of life.
Cheddar 620793 04/06/2018 15:57 P2-Q4 See previous comment.
Cheddar 620819 04/06/2018 17:33 P2-Q3a(iii) It will be a sad sad day for folk of all ages should the; library close
Cheddar 620819 04/06/2018 17:33 P2-Q3b(iii) It is a great meeting place for the folk of Cheddar and that will be sorely missed. We shall miss the 

friendly helpful staff and the children will be hard hit if they are denied the great pleasure and 

advantage of having free access to the wonderful world of literature
Cheddar 620819 04/06/2018 17:33 P2-Q3c(iii) Better than nothing but very limited because of the limited time books will be available.
Cheddar 620819 04/06/2018 17:33 P2-Q4 Hope they put up a good fight to keep libraries open.

Maybe you already do this but how about delivering a selection of books to schools....
Cheddar 620819 04/06/2018 17:33 P2-Q5 how about a march through Cheddar 'SAVE OUR LIBRARY or some other event or protest to get some 

publicity about the danger to losing this cultural facility>
Cheddar 620906 05/06/2018 10:59 P2-Q3a(iii) Any option other than A would have a devastating effect on the community of Cheddar and 

surrounding villages. The building is the only one open to all where any person may browse, speak to 

the staff and to like-minded people, join in social activities and relax with a book. It represents SCC and 

its absence would reflect badly on the Council.
Cheddar 620906 05/06/2018 10:59 P2-Q3b(iii) This is impractical because of the cost, organisation required, lack of available volunteers and the sense 

of unfairness. We already pay substantially through our taxes for the library. Those communities who 

are going to be favoured with a continuing service will be advantaged with a library and with our 

money to help pay for it while we could lose our library but still pay for it.
Cheddar 620906 05/06/2018 10:59 P2-Q3c(iii) This is totally ridiculous. People in Shipham who are currently on the route have not used it and many 

cannot remember ever having seen it, possibly because the driver has to cover the whole county and 

cannot adhere to a timetable. NatWest Bank closed recently and offered a mobile bank in lieu but this 

resulted in a large number of customers closing their accounts; that option is not available to members 

of the library.
Cheddar 620906 05/06/2018 10:59 P2-Q4 We do not know how you plan to come to a fair conclusion by analysing and assessing these responses 

but we hope that you have taken note of the level of public interest and dismay displayed at the 

various meetings and consultations attended by your staff. Please ditch the whole expensive and 

divisive effort and get on with providing a proper service without threats of cuts every couple of years.

Cheddar 620906 05/06/2018 10:59 P2-Q5 The imminent increase of population in Cheddar by 25% should prompt a bigger and better library with 

longer opening hours so that working people and scholars could access it.

It is impracticable to suggest that we can use Wells: the bus service does not support the idea.
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Cheddar 620914 05/06/2018 11:13 P2-Q5 Two other possibilities should be considered. The first, as used in parts of Bristol, is for an unattended 

library branch, fitted with CCTV. I was surprised to hear about this, but it seems to work.

The second (which may not exist anywhere else), in something akin to Amazon lockers. Alternatively, a 

sort of giant vending machine, producing the books reserved just as an ATM produces bank notes.

Cheddar 621515 07/06/2018 13:29 P2-Q3a(iii) The Cheddar library is a resource that has been built on over many years. An asset like this can easily be 

got rid of in an instant but if that happened it would likely never come back again. It is far better to 

keep it going. It is a community hub and could possibly be used better. There are more than financial 

considerations at stake here.
Cheddar 621515 07/06/2018 13:29 P2-Q3b(iii) 'Community Support' means 'cheaper'. The community, ie Cheddar and its council tax payers should be 

able to support a part time library through council funding. As is now the case.
Cheddar 621515 07/06/2018 13:29 P2-Q3c(iii) We will have lost a facility in the town whereby people can gain benefit in any way they chose. Improve 

their education, gain help with computers, or if you are an OAP, just borrow a book without having to 

get on a bus or try to get to grips with technology.

The librarians are friendly and are more than likely an important social contact for their regular 

customers.
Cheddar 621515 07/06/2018 13:29 P2-Q5 Can the building be used better? Maybe a commercial element could be introduced in some way? Eg 

pick up/drop off point for couriers, etc
Cheddar 621679 08/06/2018 13:33 P2-Q3a(iii) Keeping it open allows those without cars, myself included, to use a library, join in with the activities 

that go on in it, and read books.
Cheddar 621679 08/06/2018 13:33 P2-Q3b(iii) this would mean students would no longer be able to go to the library to study during the week.

It would mean a loss of the clubs and societies, childrens activities that currently take place.
Cheddar 621679 08/06/2018 13:33 P2-Q3c(iii) Working during the week, so no access to the mobile library. I bet it wouldn't come evenings and 

weekends?

A big loss of a centre in the community and all the activities that go on in it.

No summer reading scheme for the children. No storytime to introduce children to books, some of 

those families can't afford books.Cheddar is not an affluent village, there are a lot of families on the 

breadline, using foodbanks.
Cheddar 621679 08/06/2018 13:33 P2-Q4 there are 100 people in cheddar using the foodbank, there are a lot of people who don't drive, and 

can't walk far, and can't carry bags.

I couldn't use a library if I had to travel for it, I have no car, and the buses and library times don't fit in 

with my work hours.
Cheddar 621679 08/06/2018 13:33 P2-Q5 Keep cheddar open, reduce hours at Shepton Mallet or Wells. Percentage of use - cheddar is used far 

more than Wells and Shepton Mallet per head of population. Put in self service, with one member of 

staff.
Cheddar 621802 09/06/2018 13:45 P2-Q3a(iii) Older people in Cheddar rely on the library as do young families. There is no other comparable service. 

Free computer access is essential as well.
Cheddar 621802 09/06/2018 13:45 P2-Q3b(iii) This is dependant on volunteers- this may or may not be possible, it risks losing the library altogether.

Cheddar 621802 09/06/2018 13:45 P2-Q3c(iii) Many people will not be able to access this- particularly those who need it most. One of our banks 

closed and they have a mobile van which only comes one hour per week- it is extremely hard to access. 

Consequently the bank concerned has lost customers.
Cheddar 621802 09/06/2018 13:45 P2-Q4 I suggest a 'no change' option but with active recruiting within the community to increase participation 

of volunteers to help people access all the library services. This will increase usage.

You have the wrong data for population of Cheddar! It is much higher.in fact it is more than double 

your estimate at over 11, 000 and with a 26% increase planned. Need will increase significantly.

Cheddar 621802 09/06/2018 13:45 P2-Q5 Cheddar actually needs a bigger library.
Cheddar 621824 09/06/2018 19:10 P2-Q3a(iii) Cheddar needs this thriving, busy, popular library whose success is shown by your own statistics and 

the library needs trained, supported, permanent staff. Elderly people, the disabled, mums with young 

families, busy workers can't easily use other libraries especially if reliant on public transport. There has 

been much new development recently including a 90 house estate being completed now and a current 

application for 60 more. All these extra people will need the facility of a good library.

Cheddar 621824 09/06/2018 19:10 P2-Q3b(iii) Community funding and/or staffing would NOT be acceptable. We already pay for a statutory 

comprehensive library service through our council tax. Would the parish council have to increase its 

own levy to fund what is the county council's duty to provide? People shouldn't have to pay twice. Also 

the sort of regular, knowledgeable volunteering that would be required is not easy to maintain. What 

about data protection? And if this model fails you will close the library completely.

Cheddar 621824 09/06/2018 19:10 P2-Q3c(iii) It is completely unrealistic to think a monthly mobile library visit would be suitable to satisfy the needs 

of a village the size of Cheddar. (I have experience of using this service at a previous address). It would 

most definitely not be the statutory "comprehensive and efficient library service". (Incidentally, a small 

unmanned SCC outreach library was tried a while ago at the Kings of Wessex Leisure Centre but didn't 

last very long.)
Cheddar 621824 09/06/2018 19:10 P2-Q4 You say that Cheddar has an area of notable social isolation and high digital exclusion. The benefit to 

the community of a good, easily accessible library to combat this is immense and once a library site is 

lost it will never be restored. The high value of social interaction is well-known as demonstrated in 

Somerset by the Compassionate Frome Project.
Cheddar 621824 09/06/2018 19:10 P2-Q5 How much consideration has been given to simply cutting the hours of all Somerset Libraries?
Cheddar 621841 09/06/2018 22:45 P2-Q3a(iii) The library plays a significant role in the life of the people of Cheddar. It's loss would be tragic

Page 86 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Cheddar 621841 09/06/2018 22:45 P2-Q3b(iii) This is not a full enough proposal to comment on satisfactorily. More detail is required. Cheddar is too 

big a place to not have a Lib. This could happen if the community scheme fails as Many have around the 

country.
Cheddar 621841 09/06/2018 22:45 P2-Q3c(iii) A none starter in my view a bus would be an inadequate service - too few books etc to loan, too little 

opening hours and no web linked computers.
Cheddar 621841 09/06/2018 22:45 P2-Q4 They are poorly researched and inaccurate in relation to Cheddar ( see Friends of Ched Lib statement!!). 

You should get facts accurate and projections as up to date as possible. There are to be another 60 new 

houses built very soon as wells those well on the way.
Cheddar 621841 09/06/2018 22:45 P2-Q5 Link up with the Kings of Wessex school to have a joint library open five and a half days a week to all. 

The new head seems better disposed to joint community activity than his predecessor!
Cheddar 621852 10/06/2018 08:51 P2-Q3a(iii) Cheddar library is accessible to most people in this area. If they aren't able to get there themselves 

there usually would be someone to take them or go to the library for them. To go to Wells there is still 

the need to get to the bus, have the time and to pay for the journey which would put most users in the 

position of not being able to use Cheddar library not only for borrowing books but for all the activities 

provided.

Cheddar is growing at a fast rate and to reduce the amenities would not
Cheddar 621852 10/06/2018 08:51 P2-Q3b(iii) Would not be viable
Cheddar 621852 10/06/2018 08:51 P2-Q3c(iii) Would not provide all facilities now available at Cheddar library
Cheddar 621986 11/06/2018 09:51 P2-Q3a(iii) The present system works well servicing the needs of children and adults across its cheddar valley. 

Cheddar has an expanding population, how will their needs be met. The policy to close the branch is 

short sighted, it would never be reinstated.
Cheddar 621986 11/06/2018 09:51 P2-Q3b(iii) Experience shows that these systems rarely work. They rely too much on the effort of the same people. 

What happens when the funding is withdrawn.
Cheddar 621986 11/06/2018 09:51 P2-Q3c(iii) This proposal is a non starter. Cheddar would lose the very wide range of activities the branch provides.

Cheddar 622089 11/06/2018 14:11 P2-Q3a(iii) The library is particularly important for the older residents who do not drive. It has an excellent 

children's section which is well used. The free computer service is wonderful for those with no 

Broadband or like me a very unreliable service when I may have no internet for long periods.

Cheddar 622089 11/06/2018 14:11 P2-Q3b(iii) It would not be easy to have the same set up and service as our present library .
Cheddar 622089 11/06/2018 14:11 P2-Q3c(iii) Personally I would miss the free computer service. Once a month would be totally inadequate and the 

van would be overcrowded. Many people have commitments or work and a mobile library service 

would then become inaccessible to them.

A lot of people visit the library regularly and know they can acts all sorts of information .

The various groups would be sorely missed especially by the elderly.
Cheddar 622089 11/06/2018 14:11 P2-Q4 New houses are being built in Cheddar so library use will be increasing.
Cheddar 622091 11/06/2018 14:21 P2-Q3a(iii) As we have an older population in Cheddar I think the Library offers a great opportunity to not only 

offer the current services but also a meeting place where people can get together.
Cheddar 622091 11/06/2018 14:21 P2-Q3b(iii) If this is the only option available then maybe it should be considered, and possibly linked to a visitor 

information area and a drop in centre.
Cheddar 622091 11/06/2018 14:21 P2-Q3c(iii) Poor substitute for a much needed service
Cheddar 622091 11/06/2018 14:21 P2-Q4 Cheddar continues to grow, more houses more families more children who need to know the 

importance of reading a good book, this facility needs to stay in Cheddar.
Cheddar 622091 11/06/2018 14:21 P2-Q5 none
Cheddar 622366 12/06/2018 12:04 P2-Q3a(iii) Cheddar is ever growing village with a large proportion of elderly people who are not able to easily use 

public transport to the next nearest library at Wells. Its half an hour journey to Wells, followed by very 

long walk to the library and a long walk back to the bus and another half hour bus journey. Completely 

impractical for the majority of elderly people and families with young children. Social isolation is a 

problem and keeping library is necessity for access to books, computer and events

Cheddar 622366 12/06/2018 12:04 P2-Q3b(iii) Better than option 3 but not good.
Cheddar 622366 12/06/2018 12:04 P2-Q3c(iii) Absolutely ridiculous. As well as losing our computer service (necessary for the disadvantaged people of 

village who have no computer),activities and events organised so successfully through the library, a 

library van for a few hours a month is just not acceptable for a large village which is expanding very 

rapidly.
Cheddar 622366 12/06/2018 12:04 P2-Q4 I would like to endorse everything that the friends of Cheddar library with Cheddar Parish Council have 

written so succinctly in their response to the consultation.
Cheddar 622561 12/06/2018 19:04 P2-Q3a(iii) it would be so good to be able to go to the library as it is in perpetuity
Cheddar 622561 12/06/2018 19:04 P2-Q3b(iii) trained librarians and specific services are crucial to the effective running of a library. making it 

community run is a nice idea but would not result in a truly good library
Cheddar 622561 12/06/2018 19:04 P2-Q3c(iii) do not close local libraries. it's 2018. we need them more than ever.
Cheddar 622561 12/06/2018 19:04 P2-Q4 do not close local libraries. it's 2018. we need them more than ever.
Cheddar 622580 12/06/2018 20:15 P2-Q3a(iii) The village would retain an important hub for volunteering activities and a vital asset for those in the 

village social exclusion zone. Digitally excluded families would have regular access to the Internet for 

home work assistance, job research and job applications.
Cheddar 622580 12/06/2018 20:15 P2-Q3b(iii) This does not feel to have any long term sustainability. Now that companies do not fund early 

retirement the pool of volunteers is becoming ever smaller as people have to work later in life. To 

groups in social isolation and in particular digital exclusion this may well not not find access frequent 

enough to meet their needs.
Cheddar 622580 12/06/2018 20:15 P2-Q3c(iii) Those in digitisation exclusion will have no viable access to Internet facilities. This group will not be able 

to afford to travel to obtain these facilities and be denied the ability to compete in the job market by an 

inability to research and apply for jobs online. Social isolation is not addressed in a my way by this 

proposal and the community hub is lost for an every expanding population.
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Cheddar 622580 12/06/2018 20:15 P2-Q4 travel between Cheddar and Wells in 15 minutes given the speed limits, traffic calming measures and 

section where 2 vehicles cannot pass is not legally possible. Parking in Wells is also a challenge at best 

and the 1300 extra Cheddar library users traveling to Wells would require 54 extra parking slots, extra 

congestion and pollution. Will rates be reduced in areas loses facilities v retention?

Cheddar 622580 12/06/2018 20:15 P2-Q5 I presume Kings of Wessex have library facilities. Utilise this tax payer funded facility.
Cheddar 622585 12/06/2018 20:42 P2-Q3a(iii) Since we moved to Axbridge Cheddar library has become an fundamental cornerstone of my family's 

life. It's enabled me to begin teaching my son to read and also have a great deal of fun reading the wide 

range and brilliantly curated range of children's fiction. It's also broadened his horizons as we've read 

more and more non-fiction. He's developed a real interest in history, particularly the Saxons and the 

ancient Egyptians. We've also made the most of the DVD selections as a family.

Cheddar 622585 12/06/2018 20:42 P2-Q3b(iii) It's very difficult to see how this could be successful. The library's strengths clearly come from it being 

run by a (very committed) professional librarian with a great knowledge of his subject and a willingness 

to go the extra mile within his job to support his community. So many people within our community are 

dependent on locally available public services, and the library is no less important than others.

Cheddar 622585 12/06/2018 20:42 P2-Q3c(iii) Surely this is just another way of phrasing 'shutting the library'? The library needs to be available 

throughout the week in order to properly serve the community. I know for one our own use would stop 

unless it was available during a very narrow window I can get there during the week. It must the very 

similar for others, particularly those dependent on others/buses for transport.

Cheddar 622610 12/06/2018 22:15 P2-Q3a(iii) I feel very strongly that the library service in an ever expanding village is extremely important to local 

people. There are events and initiatives for children and families, there are free information services for 

everyone to make use of. The Village would be a much poorer place without the library.

Cheddar 622610 12/06/2018 22:15 P2-Q3b(iii) This proposal is unworkable. Cheddar is growing and needs better services provided by qualified 

trained staff.
Cheddar 622610 12/06/2018 22:15 P2-Q3c(iii) This proposal would completely limit my use of the library, We are a working family and use the library 

at specific times when it is open. We probably would not use a mobile library.

Cheddar is an expanding community and needs community buildings. The library is not just a place to 

borrow books, it is full of information -both local and more general..
Cheddar 622610 12/06/2018 22:15 P2-Q4 Libraries provide a wonderful service for everyone to use- which should be expanded and properly 

resourced.
Cheddar 622617 12/06/2018 22:34 P2-Q3a(iii) Will be difficult for full time workers to access the library Facilities. Libraries also force individuals to 

mix in the community and meet other individuals.
Cheddar 622617 12/06/2018 22:34 P2-Q3b(iii) Yet again, councils want to use the free volunteer workforce. Councillors, cut down on your 'wiorking' 

lunches and complimentary transport!
Cheddar 622617 12/06/2018 22:34 P2-Q3c(iii) Mobile libraries do not cater for the whole community only individuals who are not in paid 

employment!
Cheddar 622617 12/06/2018 22:34 P2-Q4 Village community is dieing. Closure of key services...banks, post office and libraries. It's no wonder that 

depression and anxiety is on the rise.
Cheddar 622630 13/06/2018 00:46 P2-Q3a(iii) It is essential we keep the library in Cheddar because it is such a valuable resource for low income 

families like myself who can't always afford books and audiobooks.

There is a movement growing amongst millenials to try and encourage the use of libraries. It would be 

unwise to close just as this movement is sweeping cities and should hit country villages like Cheddar in 

the next year or so. Maybe reach out to local teens and let them know what YA (Young Adult) books 

they can loan out.
Cheddar 622630 13/06/2018 00:46 P2-Q3b(iii) You can only obtain "community support" if there are people with the free time. With an aging 

population, and as more families move to cheddar, the less likely you will get this help.

Also these jobs need to be paid. Your taking valuable jobs away from the community.
Cheddar 622630 13/06/2018 00:46 P2-Q3c(iii) No flexibility to pop in to the library now and again. Also, if I had to bring my books back to the vehicle, 

its very easy to forget or I wouldn't be able to reach the vehicle in time to drop the books off with my 

current commitments.
Cheddar 622630 13/06/2018 00:46 P2-Q4 Encourage the local teens and kids to go to the library. Let them know what new middle grade and 

young adult books are available to loan as reading is becoming more popular as Booktube (people who 

make book related videos on Youtube.com) are encouraging their viewers to us libraries more often. 

Need a manager who has an interest in the publishing industry that can try and advertise new releases

Cheddar 622630 13/06/2018 00:46 P2-Q5 Rebrand cheddar library. Host more book clubs. Invite authors to discuss their books. Tap into exisiting 

local book events (bristol waterstones get good authors now and again and you could tie into the Wells 

literature festival)
Cheddar 622639 13/06/2018 06:49 P2-Q3a(iii) The Library is the heart of any community. It is a place where I took my children, from babies, to enjoy 

books and stories. I have always joined the local library, from a child. It is a refuge and place to meet 

other people. A place not just for borrowing books but for sharing information. As Cheddar grows in 

population, and as a thriving tourist destination, the Library must stay open as is. If anything I would be 

asking for more funding to extend the Library's opening hours.

Cheddar 622639 13/06/2018 06:49 P2-Q3b(iii) If it is not possible to continue current funding for Cheddar Library, this would be the next best option. 

However this puts the responsibility onto community support, where as a taxpayer I strongly feel that 

Library Provision should be provided/funded by the Council, it is a vital service. Under this proposal if 

there is not enough support/funding the worry is that the Council would be able to move to Option C 

and close the Library without any further consultation - which isn't right.
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Cheddar 622639 13/06/2018 06:49 P2-Q3c(iii) The closure of Cheddar Library would be devastating for the community. I regularly use the Library and 

see people there from all stages of life - from parents and toddlers to seniors. Local people and tourists. 

It's not just about borrowing books, there are events to go to, clubs to join and it's a place to find out 

what's happening in Cheddar and in the local community.

How would this happen through a mobile library van visiting once a month?!
Cheddar 622639 13/06/2018 06:49 P2-Q4 Your analysis suggests that if the Cheddar Library closes the alternative Library to use is in Wells. I work 

in Cheddar and often go to the Cheddar Library in my half-hour lunch break. My sons attend the Coding 

Club at the Cheddar Library after school on a Thursday - which they walk to. Often I don't have access to 

a car - having a Library we can walk to is a must. We can't walk to Wells!!

Cheddar 622639 13/06/2018 06:49 P2-Q5 Ask all the various developers building new family homes in Cheddar to make a charitable donation to 

the Libraries Fund to ensure that the Cheddar Library provision continues for all, including all the new 

families attracted to Cheddar.
Cheddar 622653 13/06/2018 08:00 P2-Q4 No change would be ideal but if that isn't viable then a community partnership should definitely be 

looked into.
Cheddar 622654 13/06/2018 08:06 P2-Q3a(iii) The Library is very important to the local economy , health and mobility. With lots more houses being 

built, the library will have a growing community to serve.
Cheddar 622654 13/06/2018 08:06 P2-Q3b(iii) Without continual support , a community library will not have the resilience to survive in the long term.

Cheddar 622654 13/06/2018 08:06 P2-Q3c(iii) Transport is expensive and time consuming. Many people in our community will not be able to travel to 

a library.
Cheddar 622724 13/06/2018 10:22 P2-Q3a(iii) This has to be the way to go, due to increasing population size and library catchment area for 

surrounding villages.
Cheddar 622724 13/06/2018 10:22 P2-Q3b(iii) Not sure the community can manage the library as well as SCC.
Cheddar 622724 13/06/2018 10:22 P2-Q3c(iii) We would lose the community aspect of the library, it's not just about exchanging books.
Cheddar 622902 13/06/2018 14:49 P2-Q3b(iii) It is not possible to comment without knowing the services that would be on offer.
Cheddar 622902 13/06/2018 14:49 P2-Q3c(iii) I think that the level of borrowing would fall very significantly and the service would represent poor 

value for money..
Cheddar 622902 13/06/2018 14:49 P2-Q4 Very concerned that Option B won't be viable, because you won't find people for governance: Cheddar 

Library serves many communities beyond Cheddar village but voluntary community organisations tend 

to be successful when they serve one defined local community but struggle when serving across 

multiple communities. Option C is unfair given the comparatively better footfall and membership than 

Wells
Cheddar 622902 13/06/2018 14:49 P2-Q5 No
Cheddar 622968 13/06/2018 16:28 P2-Q3b(iii) I do not believe this to be a viable long-term solution to anything.
Cheddar 622968 13/06/2018 16:28 P2-Q3c(iii) This is completely inappropriate for a place like Cheddar.
Cheddar 622973 13/06/2018 16:37 P2-Q3a(iii) Learning to love books is one of the greatest gifts my parents gave me. I believe libraries are essential in 

fostering that love of reading from an easy age. The average paperback is about Â£8 now, libraries are 

the only option for the many people who can't justify that cost. We visit Cheddar library every school 

holiday and love the reading challenges they run.
Cheddar 622973 13/06/2018 16:37 P2-Q3c(iii) A mobile library service is just inconvenient enough for many people to stop using it.
Cheddar 623014 13/06/2018 18:32 P2-Q3a(iii) All age groups of the community use Cheddar library. It will have great affect on a range of people from 

poor literacy skills of children to health problems of the elderly who find it comforting visiting the 

library to use facilities and find company within the variety of groups held in the building, if it closes. 

Many people do not have the disposable income to frequently buy new books, newspapers and 

magazines and therefore the library supports these members. Local businesses use the

Cheddar 623014 13/06/2018 18:32 P2-Q3b(iii) The current library is in an ideal central location within the village. I wouldn't know where a community 

library could be housed. It is very difficult finding and keeping volunteers in our modern world, so feel 

in a large village this would not be a viable option.
Cheddar 623014 13/06/2018 18:32 P2-Q3c(iii) Mobile library stops are very infrequent and obviously carry very limited stock due to space. I always 

require a wide choice of children's picture, reading schemes and non fiction books in addition to novels 

for myself. Library vans are very expensive to purchase and run & difficult to find a time when the most 

people can visit. As a child I remember visiting the library on a Friday evening (when it remained open 

until 7 p.m.) to do my homework. Opening hours have greatly reduced over the years.

Cheddar 623014 13/06/2018 18:32 P2-Q4 I don't feel Somerset's Libraries Service have explored other small ways of financing libraries such as 

offering advertising for local businesses in exchange for a fee. I own a small business teaching young 

children phonics and reading and writing skills. It appears that the library service has many 

rules/regulations & disapproves of organisations openly advertising..
Cheddar 623014 13/06/2018 18:32 P2-Q5 con't from 4a. .....their work even if it's to promote iteracy skills! Rooms could be hired for a small fee. 

Currently fees are very high and not competitive with other council properties and church halls, so not 

sure how much income this provides. If the cost was lower perhaps more organisations would be 

inclined to use them and therefore generate more income.
Cheddar 623028 13/06/2018 19:56 P2-Q3a(iii) Cheddar has many elderly people who rely on the library for books as well as the events which the it 

organises. The journey by public transport to our next nearest library in Wells is arduous and expensive, 

involves a long walk from bus stop to library and is just not practical. The villages do not have the 

facilities which are available to town dwellers and therefore the library is even more essential.

Cheddar 623028 13/06/2018 19:56 P2-Q3b(iii) Better than nothing!
Cheddar 623028 13/06/2018 19:56 P2-Q3c(iii) Devastating. The community would lose a vital asset. There would be such a queue if the van visits 

maybe once a month, in all weather, making it impossible for the vulnerable members of our 

community. We would also lose our much valued computer access, so vital for the unemployed. The 

library is the hub of the village.
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Cheddar 623062 13/06/2018 22:05 P2-Q3a(iii) We need to keep the library service as it is (or better) to encourage education, literacy, social 

communication, and quality of life. It is the only place to access computers in Cheddar area.
Cheddar 623062 13/06/2018 22:05 P2-Q3b(iii) It is difficult too find enough volunteers for anything (committees and organisations etc). You cannot 

expect the "retired" to do it all, they are aging too, and cannot commit enough time. The likelihood is 

that the supply of volunteers would dry up and we would be left with the worst option - no library.

Cheddar 623062 13/06/2018 22:05 P2-Q3c(iii) It is ridiculous, and will reduce access to books, and remove all access to computers, social events, and 

social interaction. I presume the library "hours" will be in week day times, so excluding all working 

people and all school children. It is unacceptable. The Library Service got rid of most of its Mobile 

Libraries at the last attemped reorganisation, because they were ineffective.

Cheddar 623062 13/06/2018 22:05 P2-Q4 Cheddar is a rapidly growing village, a "Rural Hub" that should provide vital services such as a library. It 

is the only access point for computers, it serves families, from babies to the very elderly, and provides 

education, and social interaction.
Cheddar 625347 19/06/2018 14:51 P2-Q3a(iii) This is the only library we can walk to and my toddler who loves all the books and we try and renew our 

books weekly.
Cheddar 625347 19/06/2018 14:51 P2-Q3c(iii) There is no comparison the mobile library will not be able to provide the same service as the library. 

The library is an integral part of the community.
Cheddar 625347 19/06/2018 14:51 P2-Q4 I found my love of reading through the library when I was a child and I hope to instill the same in my 

child (children) Please do everything in your power to keep it.
Cheddar 625356 19/06/2018 14:56 P2-Q3a(iii) The library provides a focal point for the community as well as a service. It has been essential in 

developing my children's love of reading.
Cheddar 625356 19/06/2018 14:56 P2-Q3b(iii) This would be the best alternative if something has to change.
Cheddar 625356 19/06/2018 14:56 P2-Q3c(iii) We would no longer be able to use the library service, unless we visited when we were able to visit.

Cheddar 625362 19/06/2018 14:59 P2-Q3a(iii) Access to books on all topics & a wide range of fiction. A lovely children's area with comfortable seating 

- could be larger. A reasonable local history collection. A good shop window to one side displays a 

rolling exhibition area for local societies and events. The other side features local 'What's on'. Space for 

local artists to display their pictures and crafts. Opening hours should be longer.

Cheddar 625362 19/06/2018 14:59 P2-Q3b(iii) Very little professional help will be available. The professional services are stretched very thinly now. 

Where will you obtain volunteers and how much training will they receive? Will they be able to use the 

computers competently?
Cheddar 625362 19/06/2018 14:59 P2-Q3c(iii) The mobile library only visits my village once every 4 weeks & has failed to appear several times. 

Leaving readers in the lurch.

Not an option for a rapidly growing village which is becoming a small town.
Cheddar 625362 19/06/2018 14:59 P2-Q4 Longer opening hours would increase the service, for example a number of pople visit on a Tuesday for 

the Country Market in the Village Hall. The Library deserves a higher profile. Not many free, safe places 

to visit in Cheddar and many activities take place, most of which are free, or have a small charge. There 

are well attended children's activities and story times,. Author talks, Code Club etc.

Cheddar 625362 19/06/2018 14:59 P2-Q5 Where/What else can provide a free safe space where you can sit and read the paper, or book. A place 

to escape from a stressful life. A place which is central to the village and adjacent to shops and a wide 

range of services. A place to expand your mind. Do your homework and meet other people in your 

community. Where else in Cheddar would provide a central space?
Cheddar 625374 19/06/2018 15:04 P2-Q3a(iii) Sound good but not practical .Would fizzle out.
Cheddar 625374 19/06/2018 15:04 P2-Q3b(iii) This would be the death of library services.
Cheddar 625458 19/06/2018 15:50 P2-Q3a(iii) The library provides a focal point and venue for many groups in Cheddar. These are for the benefit of all 

age groups within the community. If we lost the library it would be a sad loss to many people & the 

community of Cheddar.
Cheddar 625458 19/06/2018 15:50 P2-Q3b(iii) Agree - but only if Option A is impossible.

Reduced opening hours would limit availability for many people. Quite possibly the thin end of the 

wedge leading to closure in the long-term.
Cheddar 625458 19/06/2018 15:50 P2-Q3c(iii) Does not meet the needs of community groups. Does not provide a venue for groups. Very Limited 

access for library service for many people.
Cheddar 625458 19/06/2018 15:50 P2-Q4 The library provides many wonderful opportunities for learning, socialising, pursuing common interests, 

access to a variety of leisure activities e.g. film

It is an essential part of the community for all age groups.
Cheddar 625467 19/06/2018 15:54 P2-Q3a(iii) We need to keep the library but it could mean the council has less money.
Cheddar 625467 19/06/2018 15:54 P2-Q3c(iii) Not all of the services provided by the library can be done by a van with books.
Cheddar 625475 19/06/2018 15:57 P2-Q3a(iii) Cheddar Library - excellent value for money and should be funded by County Council. Great benefit to 

village as whole, esp children and the elderly and vulnerable. It is a safe and welcoming centre for all 

who live in the village (and near-by) and Cheddar will be impoverished, should it not remain and to 

continue its good work
Cheddar 625475 19/06/2018 15:57 P2-Q3b(iii) See above
Cheddar 625475 19/06/2018 15:57 P2-Q3c(iii) See Q3
Cheddar 625475 19/06/2018 15:57 P2-Q4 See Q3 for comments
Cheddar 625476 19/06/2018 15:57 P2-Q3a(iii) Any option other than A would have a devastating effect on the community of Cheddar and 

surrounding villages. The building is the only one open to all where any person may browse, speak to 

the staff, and to like-minded people, join in social activities and relax with a book. It represents SCC and 

its absence would reflect badly on the Council.
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Cheddar 625476 19/06/2018 15:57 P2-Q3b(iii) This is impractical because of the cost, organisation required, lack of available volunteers and the sense 

of unfairness. We already pay substantially through our taxes for the library. Those communities who 

are going to be favoured with a continuing service will be advantaged with a library and with our 

money to help pay for it, while we could loose our library but still pay for it.

Cheddar 625476 19/06/2018 15:57 P2-Q3c(iii) This is totally ridiculous. People in Shipham who are currently on the route have not used it and many 

cannot remember ever having seen it, possibly because the driver has to cover the whole county and 

cannot adhere to a timetable. Natwest Bank closed recently and offered a mobile bank in lieu but this 

resulted in a large number of customers moving their account; that option is not available to members 

of the library.
Cheddar 625476 19/06/2018 15:57 P2-Q4 We do not know how you plan to come to a fair conclusion by analysing and assessing these responses 

but we hope that you have taken note of the level of public interest and dismay displayed at the 

various meeting and consultations attended by your staff. Please ditch the whole expensive and divisive 

effort and get on with providing a proper service without threats of cuts every couple of years.

Cheddar 625476 19/06/2018 15:57 P2-Q5 The imminent increase of population in Cheddar by 25% should prompt a bigger and better library with 

longer opening hours so that working people and scholars could access it. It is impracticable to suggest 

that we can use Wells: the bus service does not support the idea.
Cheddar 625481 19/06/2018 16:00 P2-Q3a(iii) I will be a huge relief that this extremely important and varied community service is to be retained and 

that a number of people will not lose the support that the library provides. As they have already lost 

support through cuts to other services.
Cheddar 625481 19/06/2018 16:00 P2-Q3b(iii) I fear that this option would not allow the range of services and events at the library. It would probably 

not last for very long.
Cheddar 625481 19/06/2018 16:00 P2-Q3c(iii) The basic book lending service would be massively reduced both in timescale and selection available. 

Lack of computer access would deprive many people - there are still households without internet 

access and it is particularly important for many schoolchildren. The library has also become the centre 

for a number of reading groups and other social groups and many people who attend are not able to 

travel outside the village.
Cheddar 625491 19/06/2018 16:07 P2-Q3a(iii) Every community needs a library. It is the heart of the village. Without a library there is a no real source 

of knowledge and no hub for community groups. The world would be do dull without books; we need 

to encourage reading more. Keep the library, keep the lovely staff. Support and listen to them. Without 

the library we would lose a place where people without computer access can go! It would be a very sad 

day when the library goes - Keep it.
Cheddar 625491 19/06/2018 16:07 P2-Q3b(iii) If we could pull this off it would be great plan. My only worry would be the lovely staff losing their jobs. 

But is we can add to the library with this proposal, that would be great. More opportunities for more 

volunteers means more communal support. Some activities for teenagers rather than just children and 

adults. With funding we could do more.
Cheddar 625491 19/06/2018 16:07 P2-Q3c(iii) I've lived in several villages where this has been the case and idea died out very quickly. Nobody used 

the van besides primary schools on occasion and even then there was little interest. There would be no 

hub for community groups or activities. Older people would struggle to use the mobile library as it is 

not permanent. They need object permanence.
Cheddar 625491 19/06/2018 16:07 P2-Q4 A library is a stable part of communities. we (our family) only just moved here and it is already a big 

part of daily life. To keep the library as is, maybe with a little help from the council, would be ideal. 

With little around anyway, this loss of stimuli would result in the stagnation of the Cheddar community.

Cheddar 625491 19/06/2018 16:07 P2-Q5 Really connect with Cheddar! Get out to locals and see what they want! Try new things like maybe a 

board games group or a comic book group; some pop culture discussions. Young people are the future. 

Look at what's 'hot' right now and get on it.These could appeal to 16-25 yr olds.

Cheddar 625503 19/06/2018 16:20 P2-Q3a(iii) I want the library to remain open
Cheddar 625503 19/06/2018 16:20 P2-Q3b(iii) I believe this to be a slippery slope, whilst the short term impact may be nominal, the longer impact 

could be significant.
Cheddar 625503 19/06/2018 16:20 P2-Q3c(iii) I think this proposal would be the worst of all. Invariably on the library would fall, and I for one would 

be likely to miss the visit through work or other commitments
Cheddar 625510 19/06/2018 16:24 P2-Q3c(iii) People may lose jobs, no community venue, disabled people find it difficult. Not enough books 

available. Computer access will not fit into a mobile library. People who are on benefits etc. need 

computer access. Students without computers also need it.
Cheddar 625645 20/06/2018 08:13 P2-Q3a(iii) I pay council tax and would like to receive value for money including a library service. I am a supporter 

of activities as well as borrowing books as my eyesight if ailing, so I am keen for art exhibitions, lectures 

and the like to continue; that would not be possible in a mobile library.
Cheddar 625645 20/06/2018 08:13 P2-Q3b(iii) Our Community already pays substantial amounts in Council tax and it would be grossly unfair to have 

"double taxation" imposed on us.
Cheddar 625645 20/06/2018 08:13 P2-Q3c(iii) I live in Shipham and have heard about the mobile library, but have never used it or even seen it.

Cheddar 625645 20/06/2018 08:13 P2-Q4 The recent art exhibition attracted substantial support in terms of viewing and purchases. The retention 

of the present library building is essential for these activities.
Cheddar 625645 20/06/2018 08:13 P2-Q5 Keep the library as it is?
Cheddar 625657 20/06/2018 08:28 P2-Q3a(iii) My family do not live in this area now although all born here - as was I
Cheddar 625657 20/06/2018 08:28 P2-Q3b(iii) Over the long term this would prove in-operable. The effect of such an arrangement would 

immediately be felt, and the subsequent decline would be increasingly swift towards extinction of the 

service.
Cheddar 625657 20/06/2018 08:28 P2-Q3c(iii) Unbelievable - once a month?
Cheddar 625663 20/06/2018 08:33 P2-Q3c(iii) What would Mr Carnegie Think?! Possibly closing our Library? This is a social meeting place. Things we 

badly need in this age.
Cheddar 625667 20/06/2018 08:39 P2-Q3b(iii) I worry that there would not be enough community support to sustain this proposal.
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Cheddar 625667 20/06/2018 08:39 P2-Q3c(iii) Detrimental to the centre of the village as this is one of the places local people meet up.
Cheddar 625671 20/06/2018 08:43 P2-Q3a(iii) Internet services are very important. My family includes elderly who need a local library to borrow 

books.
Cheddar 625671 20/06/2018 08:43 P2-Q3c(iii) No internet services a serious problem.
Cheddar 625683 20/06/2018 08:52 P2-Q3b(iii) Cheddar library is a social hub in the village. People come together, casually or deliberately & so the 

friendliness of the village is enhanced.
Cheddar 625689 20/06/2018 08:56 P2-Q3a(iii) It will be a sheer relief to know the Library will still be here!
Cheddar 625689 20/06/2018 08:56 P2-Q3b(iii) Cheddar, where I grew up & have returned to is now more like a town. Not to have a "proper" full-time 

library with "proper" staff would be a hugely backward step. There are so many MORE children & adults 

needing the services the present Library offers than a few decades ago.
Cheddar 625689 20/06/2018 08:56 P2-Q3c(iii) This is truly not acceptable! Cheddar is NOT an isolated hamlet with only a few people. It I like a town 

(Tho' classed as a village). A mobile unit is NOT enough provision.
Cheddar 625778 20/06/2018 09:53 P2-Q3c(iii) It would be such a shame to lose the library, particularly for the next generation. I regularly take my 

toddler who is developing a real love for reading due, in part to this trips to the library.
Cheddar 625780 20/06/2018 09:56 P2-Q3a(iii) Attracts parents with young children who likes storys. Your Future 'readers' Books encourage's reading' 

in all ages Reading Groups. History, GCSE References, all very handy for studying. A lot of interest, 

happen there computing for learners and more advanced. So many different clubs. Socialissing.

Cheddar 625780 20/06/2018 09:56 P2-Q3b(iii) Great Loss
Cheddar 625780 20/06/2018 09:56 P2-Q3c(iii) Mobile wouldn't have space for all needs, that the present library holds.
Cheddar 625789 20/06/2018 10:01 P2-Q3a(iii) I work for an organisation called Pluss who support people back into work, we run a Big Lottery and ESF 

funded programme to support the most disadvantaged people in the community. I receive referrals 

onto the programme from organisations including the job centre in Wells. I meet on a regular basis with 

my customers at Cheddar Library and without this community space there is nowhere to go in Cheddar, 

therefore I would find it v difficult to operate in Cheddar - loss to the people of Cheddar.

Cheddar 625795 20/06/2018 10:06 P2-Q3a(iii) I make use of local libraries wherever I am, as do my family. Any reduction in sustainability in local 

services or access time to (unreadable) of services. The library is a lynch pin of the community.

Cheddar 625795 20/06/2018 10:06 P2-Q3b(iii) (Unreadable) I have seen what a vibrant hub this library is: it should be maintained.
Cheddar 625795 20/06/2018 10:06 P2-Q3c(iii) This would surely not give access to a necessary service and be a (unreadable) situation akin to outright 

closure.
Cheddar 625795 20/06/2018 10:06 P2-Q4 Although budgets are stretched, expecting resources for self-based education and a hub for 

(unreadable) library opportunities for this community must be, in my humble opinion provided.

Cheddar TRE1109 16/03/2018 Triage - email I am a part-time student at Bristol University and use Cheddar Library and the Libraries West service for 

much of my course work.  The Libraries West service is an excellent service and I can obtain academic 

reference books easily and usually within a few days which I can collect from Cheddar Library.  I also 

have used the study time on a Monday afternoon in the Library which gives a space for reading and 

studying.  If Cheddar Library closed, as is possible under the present consultation, I and other people 

who use the Libraries West service, would have to travel to Wells to collect books.  Wells is at least a 20 

minute drive away from Cheddar and the journey can take longer due to the heavy lorry and 

agricultural vehicle use on that route.  I am fortunate that I have a bus pass but the return journey by 

bus from Cheddar to Wells costs £7.50 which is prohibitive to those who rely on public transport and 

have to pay for a journey, and there is only one bus an hour on that route. Recently I have also had 

cause to use Cheddar Library for my university work as our internet connection failed; I needed to 

access my university email and print documents.  Fortunately in the library I was able to do both tasks.  

If Cheddar Library closed there would be no other computer access in Cheddar.  I am fortunate in that I 

usually have access through my own pc and internet connection but for people who do not have that 

sort of access, Cheddar Library is a lifeline. I have concentrated on how the closure of Cheddar Library 

would affect me personally, but I would also like to emphasise what a huge blow it would be to the 

local community to lose the library which provides access to books, computers, information and is a 

hub for community events.  The effect on Cheddar would be devastating. 

Cheddar TRE1109 06/03/2018 Triage - email I was at the public meeting concerning Cheddar Library that was held recently and don't recall whether 

the following question was asked or if there was an answer.  I understand that during the consultation 

period local businesses are able to express their opinions.  Please would you clarify the best way that 

this can be done.  Should they complete the consultation document on line and include that they are a 

business or can they use the paper copy and complete it appropriately indicating again that they are 

responding as a business? I look forward to hearing from you. Thank you. 

Cheddar TRE1219 18/06/18 Triage - email Reasons to keep County Library Service. 1. Cheddar has been reclassified as a Tier 1 or a town in 

Sedgmoor District' Council's Settlement Strategy. 2. Geographicl distance betwee towns. Cheddar is 9 

miles from Wells and 12 miles for Burnham (no bus) 3. Cheddar has doubled in size of population and 

households 1981 - 1,300 houselholds, 2011- 2m700 households. Cheddar is projected to expand by 25% 

by 2031. 4. Tourism. Tourist inofmration Cheddar has about a million visitors to Cheddar Gorge. About 

300,000 bed nights/year. The libarary ciould be a tourist infomration centre - generating income. 10% 

of accommodation bookings. Ticket sales.  Sedemoor District Council has income to run a tourism 

service from Hinkley mitigation service. Frome library and Dorcester library have Tourist Information. 5. 

Computer access needed for disadvantaged eg unemploye to apply for work. 6 Volunteers could help 

the librarians. But SCC needs to advertise. I hope you can use these thoughts.
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Cheddar TRL1085 17/02/2018 Triage - letter The consultation questionnaire concerning the Closure of Cheddar Library has not been widely 

publicised, and is not user friendly. It is difficult to obtain the questionnaire, and difficult to discover 

that one must go online and search diligently for the link to the options. The options were a little 

confusing, with two alternatives in option a and b. Therefore, a proportion of the who the people who 

use the library e.g. the elderly have found it very difficult to comment. I am sure that if all the residents 

of Cheddar were consulted they would all vote against the closure of the Library.  I can understand that 

the County Council budget must be reduced and that is the main reason for this proposal, despite all 

the research and statistics that have produced to justify the closure. However, the Library is an essential 

community asset and the people of Cheddar would like it to remain in its present building. It is difficult 

to access libraries in surrounding area, in a rural location because of lack of public transport, and 

restricted opening hours. This true for young parents, the elderly, and the working population. Can I 

make some suggestions? If the library building is expensive to maintain -sell the building. Move the 

library to another public building e.g. 1 the village hall is undergoing some major improvements. and I 

believe it is in need of funding. With co-operation is there room to introduce the library to part of this 

building and maybe a snooker club? Cheddar needs a community hub. 2 The second floor of the 

present Library building could repurposed into an office suite, with commercial rent, or living 

accommodation, with access via a new dual-purpose entrance. Could it also accommodate the snooker 

club? 3 Purchase the Lloyds Chemist empty building and incorporate with the Council office building to 

accommodate, a Library, Council Offices and Council meeting rooms (which are at present only used 

four times a month) public meeting room/s and a snooker club. 4 Introduce a portable class room type 

building to one of the car parks or the recreation field. Dual purpose buildings make good economic 

sense. I visited a church in a small village in Kent, which acted as the post office on three mornings a 

week, and a school room on other days. Co-operation in providing and funding public facilities is an 

effective way forward in rural communities. I understand from the Public Meeting that the statistics 

you have quoted for the population of Cheddar and surrounding area are out of date. Also, no 

consideration has been given to the number of new housing developments which are in the pipeline. 

The most important issue raised at the Public Meeting:- It is a matter of law for a Council to provide a 

library, when demanded by the public. Please explore all the possibilities and do not deprive us of an 

essential facility 

Cheddar TRL1108 24/05/18 Triage - letter The Times tells me that Somerset County Council, along with three others, is on the verge of bankruptcy 

and is desperate to save money. The situation with social care is critical and, in these times of 

government cutbacks, you have to meet your obligations. Please try to understand my situation. It 

would, in my opinion, be disastrous to close or downgrade Cheddar library. It seems that in Taunton, 

you think that Cheddar library is just a place where people go to change books… WRONG. They do go 

there to change books, yes of course they do, but much, much more goes on there too. Reading groups, 

for adults and children’ poetry appreciation sessions for adults, a meeting place for U3A for so many 

things. Language classes, playing a mind game called Rummikub, reading, the list goes on and on.  

Cheddar Library functioning as a library can borrow books for people from other Somerset libraries. It's 

no good saying that they could do that on-line from home, because so many of the elderly members 

don't do on-line. Further more... the library staff are superb in the local knowledge department. At a 

time when the “village” is growing you close a library and you hit the most vulnerable in that 

community: the old and the young. We have recently lost a first-rate pharmacy and a police station 

where there's been a history of community policing at its best.  The suggestion of a mobile library for 

five minutes once a month is ludicrous. Children who will take out five books at a time... five books a 

week, will have to take out 20 books a month!!! And what about the little old ladies who'll be huddled 

under umbrellas waiting for the mobile to come. IT JUST WON’T WORK! The idea was for volunteers to 

run the library. If you don't see this in Taunton, then take it from me. Library staff aren’t shop 

assistants. They're highly skilled people trained up to university level, I believe, to do a difficult job 

brilliantly. I'm sure you would get enough retired folk like me to volunteer to run the library, but what a 

sad mess we'd make of it. There is a much simpler solution… If you're short of money PUT THE RATES 

UP… we'd all understand that but closing the library/ giving it over to the layman/mobile libraries.... 

that's JUST A NO-NO.
Crewkerne 593653 29 Jan 2018 13:31:37 P1-Q4d A free meeting place for 'clubs' (toddler singing groups, knitting groups etc) would no longer be 

available on closure of the facility. Internet facilities for those not owning home PCs. Closure of the 

libraries would cause isolation for this section of the community.
Crewkerne 593653 29 Jan 2018 13:31:37 P1-Q5 Withdrawing or not replacing expensive items ie. 3D printers and Raspberry PI etc.

Crewkerne 593730 29 Jan 2018 14:17:55 P1-Q4d Due to very poor public transport from Crewkerne any reduction of the current service would be 

detrimental to the community as a whole. Crewkerne Library and staff there provide a really useful and 

committed service which both young and elderly people would miss greatly if it were reduced in any 

way.
Crewkerne 593885 29 Jan 2018 15:49:21 P1-Q4d I strongly urge the retention of Crewkerne Library without changes: it is a lifeline to the community, 

which prides itself on having a full compliment of public services - making the town a haven for the 

elderly and young families. Step down in provision often prepares a community for the removal of a 

service - this simply cannot happen in Crewkerne.
Crewkerne 593947 29 Jan 2018 16:33:21 P1-Q4d I don't think it is fair. Crewkerne always comes off worse in every aspect. We get the smaller building, 

shorter hours and now you are considering shutting it altogether. Why can't you reduce the opening 

hours or move the library to another building like the Victoria Hall where it can share the costs of 

running and maintenance. Surely there is a room somewhere in that building.
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Crewkerne 593947 29 Jan 2018 16:33:21 P1-Q5 Move the library to the Victoria Hall. There are empty shops in town why can't you take some of them 

for offices if that is what is required for office space. Why do the people in Crewkerne always have to 

suffer?
Crewkerne 594007 29 Jan 2018 17:08:36 P1-Q4d Reducing any form of library service impacts rural communities in various negative ways and should be 

avoided whenever possible. Libraries, however big or small provide a great unquantifiable comfort to 

many people simply as a place to relax, read or just simply pass the time of day, in a

peaceful and safe environment. Further erosion of this services will be yet another great loss.

Crewkerne 594007 29 Jan 2018 17:08:36 P1-Q5 Annual membership fee.

Crewkerne 594596 30 Jan 2018 09:49:55 P1-Q4d Crewkerne Library is well used and important to our community and would be a sad loss.

Crewkerne 594596 30 Jan 2018 09:49:55 P1-Q5 Depending on the outcome of the consultation I believe that the community should assist wherever 

possible.

Crewkerne 594609 30 Jan 2018 10:05:32 P1-Q4d To close Crewkerne library would impact the community. I have seen all age ranges use the services on 

offer. The computer area helps job seekers who would otherwise have to travel into Yeovil for 

computer use. The groups who meet weekly would cease as suitable locations are not available. 

Reading schemes for children would not have a take up if extra travel and expense is required.

Crewkerne 594609 30 Jan 2018 10:05:32 P1-Q5 Consider fund raising activities- a small charge for groups using building and partaking in arranged 

activities each week. No more than 50p per person. Could a range of library/ book branded stationary 

be designed and sold at sites.
Crewkerne 594780 30 Jan 2018 13:53:23 P1-Q4d I think closing libraries will impact on young children who may not otherwise have opportunities to 

have free access to books as well as the other opportunities such as singing groups that libraries 

provide. I also think that older people would be impacted and may feel increasingly isolated.

Crewkerne 594780 30 Jan 2018 13:53:23 P1-Q5 If necessary, asking for community involvement. Could also use libraries as a social hub/ venue for 

finding out about social care etc.

Crewkerne 594793 30 Jan 2018 14:08:21 P1-Q4d Crewkerne Library is well used and it might be difficult to site things like the computer suite elsewhere. 

There is not internet cafe in the town for people without broadband

Crewkerne 594840 30 Jan 2018 14:54:57 P1-Q4d We have just retired to the area and having a local library was great particularly as we avoid driving 

these days.

Crewkerne 594840 30 Jan 2018 14:54:57 P1-Q5 The library should attract more volunteers to run it.

Crewkerne 595139 30 Jan 2018 22:15:04 P1-Q4d Crewkerne is large enough to warrant a full time library and is also used for other community activities.

Crewkerne 595139 30 Jan 2018 22:15:04 P1-Q5 Extend the additional uses for the building

Crewkerne 595554 31 Jan 2018 12:59:38 P1-Q4d I understand the need to look at options but it would be a great shame to close any of the libraries as 

they provide excellent services in local communities. I drive but don't use the larger libraries as they are 

much less accessible. The baby groups and books for babies are an excellent resource and have made 

such a difference to us. It would be such a shame to lose these.

Crewkerne 595653 31 Jan 2018 14:56:54 P1-Q3a There are Charity shops advertising for volunteers in Crewkerne, so where would you get them. Also 

the various book clubs would suffer, let alone the other clubs that meet in the library. I still think you 

would be breaking the law closing the library. If you hadn't wasted so much money on refurbishments 

youmight have not made such a mess of running and closing vital services, which the library ce

Crewkerne 595653 31 Jan 2018 14:56:54 P1-Q4d See above

Crewkerne 595653 31 Jan 2018 14:56:54 P1-Q5 Do not waste money on consultants, then perhaps our services won't suffer

Crewkerne 595718 31 Jan 2018 16:23:25 P1-Q3a No

Crewkerne 595718 31 Jan 2018 16:23:25 P1-Q3b Yes I need this service

Crewkerne 595718 31 Jan 2018 16:23:25 P1-Q3c Yes I need this service

Crewkerne 595718 31 Jan 2018 16:23:25 P1-Q4d I can not afford to buy books therefore I need the library.
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Crewkerne 595718 31 Jan 2018 16:23:25 P1-Q5 Yes I feel paid councillors should take a cut to their expenses and maybe some staff could help with cuts 

to their budgets.

Crewkerne 595727 31 Jan 2018 16:29:41 P1-Q3b Regular user of Crewkerne library

Crewkerne 595727 31 Jan 2018 16:29:41 P1-Q4d Having recently moved to the area, Baby Boogie at Crewkerne gave me a vital opportunity to meet 

other mothers in the area. It is great for mothers to have a local, free activity where they can get 

together.
Crewkerne 595769 31 Jan 2018 17:16:02 P1-Q3a i use the crewkerne library weekly.

Crewkerne 595769 31 Jan 2018 17:16:02 P1-Q3b i use the crewkerne library weekly.

Crewkerne 595769 31 Jan 2018 17:16:02 P1-Q3c i use the crewkerne library weekly.

Crewkerne 595769 31 Jan 2018 17:16:02 P1-Q4d this will disrub my weekly routine I come to the library weekly with my carer

Crewkerne 595769 31 Jan 2018 17:16:02 P1-Q5 keep crewkerne open

Crewkerne 595964 31 Jan 2018 23:13:19 P1-Q3c All communities should retain their library - reducing opening hours might be necessary, but ideally all 

libraries should be retained. Some community involvement would be my second option.

Crewkerne 595964 31 Jan 2018 23:13:19 P1-Q4d Where else are savings being made in Somerset? Are there other areas that could share the burden of 

money-saving measures?

Crewkerne 595964 31 Jan 2018 23:13:19 P1-Q5 Reducing hours at least in the short term of opening.

More community volunteers.

Volunteers to fundraise.

Charge for each book lent? Everybody would need to pay - the library is one of the few services I use in 

my county

Renting space: could Crewkerne library have a coffee shop or some other business that could provide 

additional funding? It would mean reorganising and some services being reduced.
Crewkerne 596006 1 Feb 2018 07:23:38 P1-Q3a I used Crewkerne library weekly

Crewkerne 596362 1 Feb 2018 16:54:18 P1-Q3a I feel that this option will affect many people and take away their pleasure in using a library

Crewkerne 596362 1 Feb 2018 16:54:18 P1-Q3b Anything that keeps the library open for the many age ranges that currently use it

Crewkerne 596362 1 Feb 2018 16:54:18 P1-Q4d Reading is my main source of enjoyment, now in retirement more than ever. To have to travel to 

change and select books would end this enjoyment.
Crewkerne 596362 1 Feb 2018 16:54:18 P1-Q5 Unfortunately, no

Crewkerne 596415 1 Feb 2018 18:33:33 P1-Q3b for all the reasons YOU gave for advantages gained by the area having a library.... i strongly support 

CREWKERNE continuing with their library... with the same opening hours if not an extension....

Crewkerne 596415 1 Feb 2018 18:33:33 P1-Q5 have you considered expanding the library net work and massive propaganda social media advertising 

... give a real putsh to the library service... HOW many ordinary citizens know about your services...get 

out their and shout.... go togroups / care homes / schools / clubs / village halls / enthuse people...

and do we really need 4 ..4!! questions about sexuality in the details below...

Crewkerne 596543 2 Feb 2018 02:44:29 P1-Q3a None should be closed.

Crewkerne 596543 2 Feb 2018 02:44:29 P1-Q3b 2/3 open is better than 1/3, but I still disagree.

Crewkerne 596543 2 Feb 2018 02:44:29 P1-Q3c Keep them all open, and especially keep Crewkerne open!!

Crewkerne 596543 2 Feb 2018 02:44:29 P1-Q4d Crewkerne library is great for families. I was new to Crewkerne 5 years ago and going to the baby 

activities helped me to meet people and discover what more Crewkerne had to offer. My baby who is 

now 5 loves the Lego club and we go every month. We also make the most of any activities held over 

the school holidays and we go in regularly to find new books. The staff are brilliant!

Crewkerne 596543 2 Feb 2018 02:44:29 P1-Q5 Invest more in libraries! They're a great resource for communities.

Crewkerne 596559 2 Feb 2018 07:15:46 P1-Q3a The library in crewkerne is always busy and used extensively by young families and the elderly. It would 

be terrible to see this close.
Crewkerne 596559 2 Feb 2018 07:15:46 P1-Q3b Better for crewkerne but not ilminster
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Crewkerne 596559 2 Feb 2018 07:15:46 P1-Q4d The use of the library cannot just be measured in books borrowed. Many young families attend to read 

to the children in the library itself. These proposals will hit those most financially struggling.

Crewkerne 596559 2 Feb 2018 07:15:46 P1-Q5 Rent the mezzanine to a business or another service.

Crewkerne 596591 2 Feb 2018 09:14:43 P1-Q3c Our book club would not be able to function otherwise and that applies to most libraries, book clubs 

have a huge effect in benefitting mental health by stimulating discussion for people living in remote 

vilalges whose mobility is limited.
Crewkerne 596591 2 Feb 2018 09:14:43 P1-Q4d Crewkerne would be a bit of a cultural wilderness without a library

Crewkerne 596591 2 Feb 2018 09:14:43 P1-Q5 No, except to run an neural fundraising event.

Crewkerne 596612 2 Feb 2018 10:05:04 P1-Q4d Bus services for our area are very poor so accessing libraries in other towns is impossible for those in 

our community have no transport and that is a lot
Crewkerne 596647 2 Feb 2018 11:12:24 P1-Q3a This would have to be a last resort.

Crewkerne 596647 2 Feb 2018 11:12:24 P1-Q3b Crewkerne Library is an important asset to the community.

Crewkerne 596694 2 Feb 2018 12:52:15 P1-Q3a I d like some sort of library service in crewkerne if this library closes, it is a great service for the 

community,and would be missed,
Crewkerne 596694 2 Feb 2018 12:52:15 P1-Q3b I d like to see all libraries have some sort of place for people to visit,

Crewkerne 596694 2 Feb 2018 12:52:15 P1-Q3c This option would be great,keeping them all open, with no change,

Crewkerne 596694 2 Feb 2018 12:52:15 P1-Q5 Maybe a shared building to cut the costs,

Crewkerne 596695 2 Feb 2018 12:52:42 P1-Q3a The present building is the heart of the community , it answer many needs of the community this 

covers all age groups, and with the present growing awareness of the mental ramifications of being 

isolated I strongly believe it would be devastating to so many to close the one place where you can 

come no question asked for so many beneficial services not least the interaction with people.

Crewkerne 596695 2 Feb 2018 12:52:42 P1-Q3b The present building is the heart of our community it answers so many needs, I would say it is the most 

important service in crewkerne . before I moved to Crewkern some ten years ago I had always lived in 

towns it was only then that I came to realise the need the community has for a local library and how 

valued it is. May I invite anyone who feel it should close to come and spend a day here

Crewkerne 596695 2 Feb 2018 12:52:42 P1-Q3c I believe that all local small towns need their own library for all the reason stated above.

Crewkerne 596721 2 Feb 2018 13:51:22 P1-Q3a I completely disagree with the second part of Option a that would result in the closure of Crewkerne 

Library we are very regular users of the library in Crewkerne, it's important to us and the community. If 

the result of this consultation were that the library could remain open and be run by the community I 

would like to be a part of this in order to keep the library open.
Crewkerne 596721 2 Feb 2018 13:51:22 P1-Q4d We use the library at least once a fortnight, I can't imagine we would do this if we had to travel further 

afield for a library.
Crewkerne 596753 2 Feb 2018 14:53:32 P1-Q3c All the libraries are essential

Crewkerne 596860 2 Feb 2018 18:17:40 P1-Q5 Maybe just a small cut in hours

Crewkerne 596903 2 Feb 2018 20:20:09 P1-Q3a I would be sad to see yet another empty building lying unused in the town. Some sort of agreed 

presence in eg Henhayes might keep the service accessible to those who value access to books and IT 

services. I fully recognise the difficult position SCC finds itself in financially and the difficulty of finding 

consistent volunteer support if that is what is proposed.

Would the reintroduction of bett
Crewkerne 596903 2 Feb 2018 20:20:09 P1-Q5 Reintroduction of regular mobile library service.

Community coffee shop combined with library service. Probably too many coffee shops already 

however
Crewkerne 597009 3 Feb 2018 08:48:06 P1-Q3a There are two choices on option a, so how can you agree or disagree if you only agree or disagree with 

one of the choices in option a. It doesn't make sense.
Crewkerne 597009 3 Feb 2018 08:48:06 P1-Q4d I use the library regularly and see many others doing the same. I see young mothers bringing their 

children into the library which is not only social but gets children used to reading and getting a love of 

literature from a very early age. I have used the library in the past as a reference facility for my 

education and would be horrified if this was taken away by pointless austerity.

Crewkerne 597009 3 Feb 2018 08:48:06 P1-Q5 Funding a public library service should not be seen as an optional add-on to other services, but as a 

necessity to educate and inform the population of this country. Any watering down of it's services will 

have a lasting and potentially devastating effect on the ability of the UK to compete in the global 

market (which is a 'hot topic' at the moment).
Crewkerne 597015 3 Feb 2018 09:02:27 P1-Q4d Less library services means greater ignorance. We need to educate ourselves out of economic sloth. 

This is where libraries have a large part to play together with education. Information contained within 

libraries can provide anyone with the opportunity to change or enhance his or her life chances. In order 

that they may contribute more widely to the community and therefore the world.

Crewkerne 597015 3 Feb 2018 09:02:27 P1-Q5 Funding for libraries should be ring fenced. So that each time economic austerity bites the service is 

safe.
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Crewkerne 597076 3 Feb 2018 11:24:08 P1-Q4d Crewkerne Library is a cultural hub and provides an important service to the community in a number of 

ways - particularly older people, isolated individuals and children.
Crewkerne 597095 3 Feb 2018 12:15:19 P1-Q3a would lose Crewkerne library

Crewkerne 597095 3 Feb 2018 12:15:19 P1-Q4d Another empty building in Crewkerne.

Crewkerne 597109 3 Feb 2018 12:38:11 P1-Q3c If so much money has to be saved not changing anything can't be an option

Crewkerne 597109 3 Feb 2018 12:38:11 P1-Q4d As always the old and disabled will be put at a disadvantage

Crewkerne 597109 3 Feb 2018 12:38:11 P1-Q5 Do less. I can't believe libraries offer 3D printing. What has this go to do with a love of literature?

Crewkerne 597170 3 Feb 2018 17:06:01 P1-Q3a Need to have the option clarified in more detail. Often find I have to order books from other branches 

of the library and would like somewhere available to pick up books. Work does not allow me to use the 

library during the day, and not open in the evening.
Crewkerne 597170 3 Feb 2018 17:06:01 P1-Q3b I would like more non fiction on line, believe the library can be used in more creative ways along with 

other Somerset residents that can use a library 9-5.
Crewkerne 597170 3 Feb 2018 17:06:01 P1-Q3c Small library, often don't have subjects I'm looking for.

Crewkerne 597170 3 Feb 2018 17:06:01 P1-Q4d If it did go, it is another service lost.

Crewkerne 597170 3 Feb 2018 17:06:01 P1-Q5 Hive (book sellers) operate a service that delivers direct to peoples doors, but also donates a 

contribution to a local book shop, that can be used as pick up point. Nothing like that in Crewkerne.

Crewkerne 597188 3 Feb 2018 18:20:34 P1-Q4d Libraries should be classed in with adult and child care services then it would fall under statutory 

obligations for funding.
Crewkerne 597188 3 Feb 2018 18:20:34 P1-Q5 I think we have got it all backwards. By recognising the library as the social service that it is, we should 

be putting in more money so staff have the resources they need to do what they are doing properly. 

Library services need to be advertised, some people think you have to pay for membership, and only a 

small percentage know all that is offered for free.
Crewkerne 597197 3 Feb 2018 19:09:16 P1-Q4d Crewkerne town is a focus for the local villages and communities for a range of sevices so our access to 

a statutory right to library services is best served from this location.
Crewkerne 597208 3 Feb 2018 20:30:21 P1-Q3a 60,000 footfall to Crewkerne library a year, I don't think a mobile library could support this. Your figures 

show old and young use a lot, those that will miss out most if it closes.
Crewkerne 597208 3 Feb 2018 20:30:21 P1-Q3b I don't use Ilminster library but I don't think those that do would be keen on it being closed down.

Crewkerne 597208 3 Feb 2018 20:30:21 P1-Q3c Books are so important for all. Closing libraries shouldn't be an option. I've no real idea what a 'local 

community partnership to maintain the library' would mean and can't find anything about it on your 

website. Will it follow our recycling centre and mean we have to pay to use something others get for 

free?
Crewkerne 597208 3 Feb 2018 20:30:21 P1-Q4d My whole family visit the library regularly and the children love to look through books, to be able to 

chose what they want to read and then go back and get another book as soon as they like. If the library 

were to close we would loose that. Mobile libraries visit every 4 weeks for half an hour, on a week day 

when we will be at work/school/nursery.....
Crewkerne 597208 3 Feb 2018 20:30:21 P1-Q5 I visited Yeovil Library a couple of months ago and that building seems far too big for the library. They 

also have the self serve checkout things. You have to wonder how well spent the money was to install 

and maintain those when you now want to close other libraries.
Crewkerne 597212 3 Feb 2018 21:22:07 P1-Q3b Invaluable resource

Crewkerne 597212 3 Feb 2018 21:22:07 P1-Q4d This will impact my children who use this library on a weekly basis.

Crewkerne 597294 4 Feb 2018 14:10:49 P1-Q3a I work as a TA in a school and we are always trying to encourage children to read more at home as it is a 

vitally important skill that they need to have in order to access all parts of the curriculum. Although we 

send books from school, many children do not have access to books at home and the library offers this 

opportunity to them, as we can see with the take up of the Summer Reading Challenges.

Crewkerne 597294 4 Feb 2018 14:10:49 P1-Q3b In line with my comments above, we need to keep Crewkerne Library open as a building, and not offer 

a mobile service as I personally do not feel that people would use this option. Also, it offers so much 

more than just books. It is for the community, and offers young children opportunities with their carers 

to enjoy books with other young children during activity mornings.

Crewkerne 597294 4 Feb 2018 14:10:49 P1-Q3c As above. My children love visiting the library to see what new books they can choose, and always do 

the Summer Reading Challenge alongside their friends at school.
Crewkerne 597294 4 Feb 2018 14:10:49 P1-Q4d Please do not close Crewkerne Library!

Crewkerne 597294 4 Feb 2018 14:10:49 P1-Q5 I think we need to publicise the Libraries more in schools, such as events taking place with authors, 

activities on offer. Offer reading challenges throughout the year and not just during the summer 

holidays to get more children using the libraries?
Crewkerne 597312 4 Feb 2018 15:10:12 P1-Q3b I strongly disagree with any proposal to close Crewkerne or Ilminster libraries ( I use then both). These 

facilities are well used and their closure would have a significant detrimental impact on the elderly who 

would find it hard to use alternative libraries, particularly if they don't drive and given the lack of public 

transport. A library van is no substitute.
Crewkerne 597312 4 Feb 2018 15:10:12 P1-Q3c Comment at 3b applies here too.
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Crewkerne 597379 4 Feb 2018 19:33:38 P1-Q3a You can't replace libraries.

Crewkerne 597379 4 Feb 2018 19:33:38 P1-Q3b As above.

Crewkerne 597379 4 Feb 2018 19:33:38 P1-Q3c Libraries are essential.

Crewkerne 597379 4 Feb 2018 19:33:38 P1-Q5 Give libraries more support. They have been under pressure for years.

Crewkerne 597380 4 Feb 2018 19:37:37 P1-Q3a I need the Libray to do homework and as a safe place to go. Where else can a teenage girl I n her own 

go?
Crewkerne 597380 4 Feb 2018 19:37:37 P1-Q3b We need all libraries.

Crewkerne 597380 4 Feb 2018 19:37:37 P1-Q3c Can't think of a world where libraries are important. I need one building with people I can rely on, how 

am I supposed to know which place is open whenever?
Crewkerne 597380 4 Feb 2018 19:37:37 P1-Q5 Crewkerne library should be open more. Can they move next door to Budgens?

Crewkerne 597382 4 Feb 2018 19:42:16 P1-Q3a I like Crewkerne library. I can get to it easily.

Crewkerne 597382 4 Feb 2018 19:42:16 P1-Q3c I want Crewkerne library to stay as it is.

Crewkerne 597382 4 Feb 2018 19:42:16 P1-Q4d I want to keep libraries safe.

Crewkerne 597382 4 Feb 2018 19:42:16 P1-Q5 Share a building with macdonalds.

Crewkerne 597474 5 Feb 2018 10:04:48 P1-Q3a Losing the library services at crewkerne would affect many people. Personal we use the library weekly 

sometimes more then once with the children in my care, we walk meaning using the other libraries 

would be very hard and limited to a very limited use
Crewkerne 597474 5 Feb 2018 10:04:48 P1-Q3c All three library's offer great importance to each time for many people it's a life line and the only 

person/people they may talk to all week
Crewkerne 597558 5 Feb 2018 12:54:03 P1-Q3a As a user of the computer service at the library, and without a computer at home, i would find it very 

difficult to access services, pay bills, order train tickets etc. Not all of us have smart phones and 

computers.
Crewkerne 597558 5 Feb 2018 12:54:03 P1-Q5 A small charge for use of the computers would be acceptable

Crewkerne 597599 5 Feb 2018 14:55:40 P1-Q3c The library does not just provide books, it is a vital point of contact for many people, especially the 

elderly and young families
Crewkerne 597599 5 Feb 2018 14:55:40 P1-Q4d Children particularly need opportunity and encouragement to select books for themselves in a 

supportive, community environment . Early reading and experiences of access to a wide range of books 

is vital to their literary development.
Crewkerne 597599 5 Feb 2018 14:55:40 P1-Q5 Community involvement is good, maybe the library building can be used for other things?

Crewkerne 597615 5 Feb 2018 15:44:09 P1-Q3a The library as a central hub reduces social & digital isolation- to change this and deliver in other 

venues/ reduced services will in my opinion have a negative impact on the local community, 

particularly for the elderly and vulnerable.
Crewkerne 597615 5 Feb 2018 15:44:09 P1-Q3b As above

Crewkerne 597615 5 Feb 2018 15:44:09 P1-Q3c Get community involvement through volunteering programmes, but keep funding it!

Crewkerne 597615 5 Feb 2018 15:44:09 P1-Q4d They may also lead to lower early literacy, due to the 'out of sight, out of mind' factor- children need 

easy access to books and stories to learn to love them! One of the reasons I love reading as an adult is 

my weekly trips to the library as a child.
Crewkerne 597615 5 Feb 2018 15:44:09 P1-Q5 Volunteers to run fund-raising events, support in the library itself

Crowd-funding

Local sponsors- local businesses
Crewkerne 597632 5 Feb 2018 16:19:37 P1-Q3c All three of these libraries provide an important community hub for people of all ages their closure 

would diminish the quality of life for many and remove one of the few remaining services that are of 

benefit to the many.
Crewkerne 597632 5 Feb 2018 16:19:37 P1-Q4d These proposals are a threat to the many small local communities who depend on their local Library's 

for access to many of the services that have ceased to exist,they must remain open to all.

Crewkerne 597632 5 Feb 2018 16:19:37 P1-Q5 Keep our librarys open.

Crewkerne 597881 6 Feb 2018 13:40:13 P1-Q3a The library is part of the community. Many elderly people rely on the library. It would be tragic if it 

were to close. However if that was the case then the community would have to run it
Crewkerne 597881 6 Feb 2018 13:40:13 P1-Q3c The library must stay open and be professionally run

Crewkerne 597973 6 Feb 2018 18:04:56 P1-Q4d the proposed closure in crewkerne will impact most on older people/ women and younger more needy 

people...
Crewkerne 597973 6 Feb 2018 18:04:56 P1-Q5 it is going to have to be using the premises more creatively and generate some income... getting other 

non profit making groups to run perhaps the IT and computer literacy ... using premises for day 

courses... eg First Aid... charge for hosting and per person...
Crewkerne 598101 7 Feb 2018 09:29:20 P1-Q4d None of the other options give anywhere near the same service that a good library gives.
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Crewkerne 598225 7 Feb 2018 14:39:08 P1-Q3a Many of the retired folk in this catchment area do not have access to transport.

Crewkerne 598225 7 Feb 2018 14:39:08 P1-Q3b The library should remain open as usual. Perhaps encouraging more volunteers.

Crewkerne 598225 7 Feb 2018 14:39:08 P1-Q3c There should be a way forward by using existing resources and getting more folk to volunteer their 

services.
Crewkerne 598225 7 Feb 2018 14:39:08 P1-Q4d It would be devastating to many if the local library were to close.

Crewkerne 598225 7 Feb 2018 14:39:08 P1-Q5 Sponsorship by local traders - perhaps even by the Supermarket next door. Get more people to 

volunteer for the various tasks involved.
Crewkerne 598226 7 Feb 2018 14:40:25 P1-Q3a Crewkerne is a much loved local library and well used - nearly as much as Chard. It's terrible that 

national cuts to funding could threaten our services. The council should be asking for more money from 

central government, and/or the ability to raise more money locally.
Crewkerne 598226 7 Feb 2018 14:40:25 P1-Q3b It's wrong to be closing libraries anywhere.

Crewkerne 598226 7 Feb 2018 14:40:25 P1-Q3c Keep our libraries open!

Crewkerne 598272 7 Feb 2018 16:27:33 P1-Q4d The library is modern and of a practical size. In a central, prominent position in a traffic free area of 

Crewkerne, it's loss would impact severely on the vibrancy of the town centre. It is a special pleasure to 

see the enjoyment of local children attending sessions there.
Crewkerne 598272 7 Feb 2018 16:27:33 P1-Q5 Some users may be in a position to make monetary donations to help running costs.

Crewkerne 598354 7 Feb 2018 21:16:38 P1-Q3a Would not provide a suitable service.

Crewkerne 598354 7 Feb 2018 21:16:38 P1-Q3b Unsuitable

Crewkerne 598354 7 Feb 2018 21:16:38 P1-Q3c Crewkerne is a very busy library providing a great service to the community and much loved. Should not 

be downgraded in any way!
Crewkerne 598354 7 Feb 2018 21:16:38 P1-Q4d We need lively libraries providing a community hub, as they do at present.

Crewkerne 598425 8 Feb 2018 10:29:42 P1-Q4d Library's are one of the few places that children can improve their socio-economic status through self 

led learning, they are safe, and an important space that needs to be preserved.
Crewkerne 598459 8 Feb 2018 11:52:15 P1-Q3a The Crewkerne Library offers a centre of civilisation in an otherwise rather raffish little town. It would 

be a profound pity if we were to loose this ray of light in a darkening social scene. The staff are most 

pleasant and seek to help ones ageing grasp of the technology necessary to secure a satisfactory 

outcome. A kind and cheery word of help goes a long way to make the day more bearable.

Crewkerne 598459 8 Feb 2018 11:52:15 P1-Q3b The preservation of the status quo would be most heartening in the present atmosphere of national 

decline.
Crewkerne 598459 8 Feb 2018 11:52:15 P1-Q3c Obviously, it would be best for none of the current libraries in this area to be adversely affected but if 

push come to shove, perhaps the smallest one should go.
Crewkerne 598459 8 Feb 2018 11:52:15 P1-Q4d Please see item 5, below.

Crewkerne 598459 8 Feb 2018 11:52:15 P1-Q5 Having served for some years as a volunteer librarian, I can witness that this solution gave a number of 

folk - both users and volunteers - a worthwhile and enjoyable experience. An option well worth 

considering.
Crewkerne 598512 8 Feb 2018 13:47:03 P1-Q3a Please do not reduce or remove library services in Crewkerne, which we depend upon as a family for 

our interests, education and information. We support the library and would not be able to get to one 

further afield due to work and school commitments. The library also supports me with valuable 

resources for my other commitments, again I cannot get to a more distant library for this.

Crewkerne 598512 8 Feb 2018 13:47:03 P1-Q3b Not changing anything about Crewkerne's current library service provision would be ideal.

Crewkerne 598512 8 Feb 2018 13:47:03 P1-Q3c This would be great as well, as I know Ilminster's local library is well loved and used. Please do not 

change, shut or reduce hours at Crewkerne library though!
Crewkerne 598512 8 Feb 2018 13:47:03 P1-Q4d I think that removing Crewkerne library services as they currently are will lead to the death of the 

service over time. Community partnership and outreach services are great in areas where people 

cannot easily get to the library but the library supports so many community groups already and the 

professionalism of the library staff is a significant part of this.
Crewkerne 598512 8 Feb 2018 13:47:03 P1-Q5 DON'T CLOSE CREWKERNE LIBRARY (or ideally any libraries).

Crewkerne 598642 8 Feb 2018 18:16:17 P1-Q3a A fully functioning library is an essential element of a mature, developed intelligent society. Any 

diminution of our library service will have long term negative outcomes for all.
Crewkerne 598642 8 Feb 2018 18:16:17 P1-Q3b As previously stated Libraries are a prerequisite of a mature, developed and intelligent society.

Crewkerne 598642 8 Feb 2018 18:16:17 P1-Q3c I live near Crewkerne and have never used Ilminster library. It is however a developing community and 

needs continuing library provision.
Crewkerne 598642 8 Feb 2018 18:16:17 P1-Q5 All councils, county, local, parish must be prepared to increase their charges to keep libraries going. 

However, central Government must be pressurised to stop reducing funding to local authorities. 

Perhaps libraries can have a part of the £350M a week leaving the EU would generate. Could someone 

publicise what library provision is in the rest of Europe, USA, China, etc to see how we compare?

Crewkerne 598678 8 Feb 2018 20:54:19 P1-Q3b our whole family use crewkerne library every week, schools are trying to get children to read more so 

you must keep library's open,
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Crewkerne 598754 9 Feb 2018 10:04:14 P1-Q3c A well used library serving a high proportion of elderly people who often find it difficult to use public 

transport. Schoolchildren very much involved e.g. Summer reading scheme.
Crewkerne 598754 9 Feb 2018 10:04:14 P1-Q5 a) Possibly greater use of voluntary help. b) Box for anonymous voluntary contributions (as is often the 

case in museums) c) Lower the central heating by one or two degrees.
Crewkerne 598774 9 Feb 2018 10:34:06 P1-Q4d Crewkerne Library is at the heart of the town. All ages and all walks of life use it. In fact, we'd love it as a 

family if it could be open more hours!
Crewkerne 598774 9 Feb 2018 10:34:06 P1-Q5 Just find the money to help keep this vital service open for all. There are definitely other areas where 

local money is being wasted on projects that do not benefit the entire community in the way a library 

does. Ask the County Council to have a proper look at its spending and understand what the real 

priorities are in a thriving town like Crewkerne.
Crewkerne 598783 9 Feb 2018 10:44:08 P1-Q4d We love the library. It really helps us to improve our reading and knowledge of the world with real facts 

from real books.
Crewkerne 598785 9 Feb 2018 10:47:03 P1-Q5 I love to go to the library with my mum.

Crewkerne 598957 9 Feb 2018 17:28:49 P1-Q5 option a) doesn't seem to explore use of additional mobile stops. I am essentially a bibliophile - but 

recognise that book reading is in decline. How can the library support schools and community groups. 

There could be some volunteer us - but a 'professional' is vital. (The reality is that in 12 months I shall 

be in Taunton - where there appears to be little by way of change).
Crewkerne 599058 10 Feb 2018 10:24:44 P1-Q3a The service that this would provide is too limited.

Crewkerne 599058 10 Feb 2018 10:24:44 P1-Q3c The use of the statistics is misleading and becomes self fulfilling. As funding is cut to this service so too 

does engagement go down. I work in a local school. I have a lot of parents who cannot afford to buy 

books for their children. I encourage library membership but i'm Told that the choice is very limited 

which makes them less likely to revisit.
Crewkerne 599058 10 Feb 2018 10:24:44 P1-Q4d Services like this support the work that schools and CSC do. Cutting a service has a negative impact on 

the most vulnerable. It is a false economy for a Council only just coming out of special measures for 

CSC. There is a case for greater investment so that the service is better used. Compared to other 

regions, Arts provision here in Somerset is poor. We should at least promote reading.

Crewkerne 599058 10 Feb 2018 10:24:44 P1-Q5 Make a brave commitment to funding for this service. Make it better and support deprived families in 

making use of it. There may be long term savings as a result.

Crewkerne 599161 10 Feb 2018 17:09:11 P1-Q3a Crewkerne library is not just for borrowing books, many useful activities take place there. It is a 

valuable community asset.

Crewkerne 599168 10 Feb 2018 17:33:15 P1-Q5 If you have to close a library, then it has to be Ilminster; because the number of people using the 

service there is far less than Crewkerne.

Crewkerne 599172 10 Feb 2018 17:51:18 P1-Q3a Although many people in Crewkerne would say they feel passionately about keeping our library from 

closure, I doubt that any action would actually be taken. Our town is all talk, and no action so a 

partnership would never work in the long-term.
Crewkerne 599172 10 Feb 2018 17:51:18 P1-Q3b I know people who feel really passionate about keeping the Ilminster library open. Anyway, I'm not 

prepared to put the Ilminster library in the firing line just to save the Crewkerne library.

Crewkerne 599172 10 Feb 2018 17:51:18 P1-Q3c I think it the current library service is fine, and though I admit that the lack of funding is transparent, 

there's not much to be said about it. Everything needs funding these days, so what's the point of 

complaining about it. I don't really know what all the fuss is about, but I would support option c over 

the closure of any libraries.
Crewkerne 599172 10 Feb 2018 17:51:18 P1-Q4d Obviously, I do not want to see any library closed. They form a vital part of the community, particularly 

in the development of reading skills for nursery children. I would hate to see yet another empty 

building adjacent to the old Somerfields supermarket, inside of which someone decided it would be a 

good idea to put an art gallery.
Crewkerne 599172 10 Feb 2018 17:51:18 P1-Q5 I think that libraries need to become more integrated with the concept of a book store. By selling books 

alongside a lending service, libraries may gather a greater income, which can go back into the service -- 

like a not-for-profit organisation, but still part of the public sector.

Also, look around for inspiration. Scandinavian countries have loads of great ideas, which the UK is just 

ignoring.
Crewkerne 599307 11 Feb 2018 20:41:22 P1-Q4d Crewkerne Library is an integral part of my children's lives. They frequently go there directly from 

school to get books and the staff are wonderful.

Crewkerne 599307 11 Feb 2018 20:41:22 P1-Q5 Get schools more integrated with the library in a 'Book Club' type organisation.

Crewkerne 599308 11 Feb 2018 20:47:54 P1-Q4d We visit the library every week and is an amazing resource. The staff are great and know the children by 

name.

Crewkerne 599308 11 Feb 2018 20:47:54 P1-Q5 Perhaps expand membership of the library. Advertise how the join and use the library. Encourage 

membership through schools.

Crewkerne 599761 13 Feb 2018 12:45:46 P1-Q3a I don't want to see crewkerne library closed, my family visits at least twice per month and have done 

for over 13years.
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Crewkerne 599761 13 Feb 2018 12:45:46 P1-Q3b Glad crewkerne could be kept open, would be nice if ilminster could stay open too.

Crewkerne 599761 13 Feb 2018 12:45:46 P1-Q4d Proposal a of shutting the current library would have the above impact.

Crewkerne 599761 13 Feb 2018 12:45:46 P1-Q5 B or c would be better.

Crewkerne 599767 13 Feb 2018 13:07:38 P1-Q3a The Assessments are flawed and do not show the effectiveness of Crewkerne Library which is 

significantly better that either Yeovil or Chard so either of these could be considered for a reduced 

service
Crewkerne 599767 13 Feb 2018 13:07:38 P1-Q3b I haven't reviewed the effect on Ilminster

Crewkerne 599767 13 Feb 2018 13:07:38 P1-Q4d The Equality Impact Assessments obviously involved serious expense and are full of errors and hence a 

substantial waste of public money. If this is the way the Library Service uses it's expenditure then it 

needs to do some fundamental review of how and why it incurs ANY expenditure not least needs to 

question how relevant and necessary are admin staff. Try cutting these 'backroom' staff!

Crewkerne 599767 13 Feb 2018 13:07:38 P1-Q5 A review of the various activities and stop trying to do everything. Concentrate on core activities. 

Review 'Head Office' staff and cross Department charges to reduce expenditure

Crewkerne 599805 13 Feb 2018 15:17:20 P1-Q3a Would want Crewkerne Library to stay where it is.

Crewkerne 599805 13 Feb 2018 15:17:20 P1-Q3b Current Crewkerne Library position is good and central.

Crewkerne 599806 13 Feb 2018 15:21:33 P1-Q3a Local libraries support local community and provide a destination to "go out to" and "enrich life" for all 

members of the community "WITHOUT CHARGE".

Visiting the library and choosing books/services with social interaction without incurring a cost for the 

visitor.

i.e. Libraries are the only place a Mum/carer can say "Yes" to everything their child looks at and would 

like to take home.
Crewkerne 599806 13 Feb 2018 15:21:33 P1-Q3b Also...there are many people , not in work,living alone, to whom the social interaction of talking to the 

knowledgeable and committed librarians and discussing their choices, is the only social interaction they 

may get all week.

The library is a social lifeline to people living alone. With no cost to them at point of use. As lack of 

funds can exclude people from other social activities.
Crewkerne 599806 13 Feb 2018 15:21:33 P1-Q3c Keeping Ilminster, Chard and Crewkerne libraries open is the only humane way to treat the populations 

in these areas. We have all paid our taxes and national Insurance when we have been able. It is 

inhumane to take away the resources of a permanent library in its own building from the people who 

rely on it:

Children without a library will be disadvantaged forever.they learn so much from the librar
Crewkerne 599806 13 Feb 2018 15:21:33 P1-Q4d All disadvantaged groups will be further disadvantaged if the permanent library buildings close.

Crewkerne 599806 13 Feb 2018 15:21:33 P1-Q5 Get extra Funding: E.U.. Overseas Aid. Lottery. Postcode Lottery. Health Lottery.

Sponsorship from the people who are making money out of BREXIT: e.g. Bankers. NHS :Books on 

prescription.
Crewkerne 599830 13 Feb 2018 15:45:11 P1-Q3c Libraries are a vital part of a community. Not only do they provide the services mentioned but actively 

encourage more people to join in and support local events.

Crewkerne 599839 13 Feb 2018 16:03:04 P1-Q3b I believe that Crewkerne library should continue to be funded and run by the local authority. We pay 

our council taxes and I think that we are entitled to receive a full library service as much as any other 

town in Somerset. Crewkerne library has very good librarians who are committed to providing an 

excellent service for all ages, but particularly the young and elderly.
Crewkerne 599839 13 Feb 2018 16:03:04 P1-Q4d Crewkerne library has a welcoming environment and helps to foster a love of books in children, 

alongside the local schools. Children will lose out if this facility is 'watered down' in any way.

Crewkerne 599843 13 Feb 2018 16:12:39 P1-Q3a Appalling ! For goodness sake wake up and realise how important Crewkerne library is to the 

community !

Crewkerne 599843 13 Feb 2018 16:12:39 P1-Q3b Yes keep the library just as it is!

Crewkerne 599843 13 Feb 2018 16:12:39 P1-Q4d Let Crewkerne library continue as it is -

Crewkerne 599843 13 Feb 2018 16:12:39 P1-Q5 Cut bonus that the board receive !
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Crewkerne 599845 13 Feb 2018 16:13:46 P1-Q4d The Library in Crewkerne is in the centre of the town. It's shutdown would create a void in the life of 

the town and would inevitably lead to the degradation of the area.

Crewkerne 599845 13 Feb 2018 16:13:46 P1-Q5 Ask the local people to help in running the library. Or open it for fewer days a week.

Crewkerne 599861 13 Feb 2018 16:47:07 P1-Q3a we regularly use the library and would hate to see it close - its not just about the books but how 

friendly the staff are and the activities they lay on during the holidays and being part of the immediate 

community
Crewkerne 599861 13 Feb 2018 16:47:07 P1-Q4d I would not like to see any of the libraries close. I realize that in a number of ways the Internet has 

taken over but you can never replace turning the pages of a book. It is hugely important in childrens 

development and a fantastic resource that should not be taken from any community.
Crewkerne 599913 14 Feb 2018 07:06:46 P1-Q3a The Crewkerne Library is well placed to serve the whole community. Next to supermarkets & in the hub 

of the town. With an above average ageing population it is a vital meeting place in Crewkerne. The 

library is very active with putting on community events. As a mother ofyoung children, it has and is a 

life line for activities and my children enjoy books because of the magic of the library.

Crewkerne 599913 14 Feb 2018 07:06:46 P1-Q3c I need to attend a consultation to hear about how a proposal for a community run library will work.

Crewkerne 599913 14 Feb 2018 07:06:46 P1-Q4d Why choose to close/change libraries in the areas with the highest deprivation and ageing population 

whom have the greatest need for a public library?

Crewkerne 599913 14 Feb 2018 07:06:46 P1-Q5 Plan community events to raise the profile of the library. Hire the venue in the evening for 

gatherings/lectures/talks from/ for local groups. Many museums are doing this to raise funds. The 

building is the library's biggest assets as well as its largest cost!
Crewkerne 599920 14 Feb 2018 08:10:03 P1-Q4d If the library were to close my children would not be able to access as I work full time I wouldn't be able 

to access alternatives

Crewkerne 599946 14 Feb 2018 10:53:23 P1-Q3a I would like to think that crewkerne library would remain open if the hours had to restricted

Crewkerne 600027 14 Feb 2018 15:03:33 P1-Q5 Sponsorship from local firms that have large profit margins.

Crewkerne 600039 14 Feb 2018 15:36:32 P1-Q3a The alteration of the current library provision would be a significant blow to Crewkerne. Some Library 

Authorities who have tried a partnership with the local community have found the initial uptake is good 

but often it is a core number of volunteers and when they leave the service provision then struggles. 

The library is an excellent position with an abundance of car parking and toilets nearby.

Crewkerne 600039 14 Feb 2018 15:36:32 P1-Q3b The library is a vital part of a community. It's the only place where you can go and you don't need to 

buy something. It's a safe and neutral place to visit. It not only has books but computer access too, both 

are vital to me. The library also provides a great start for children and the Summer Reading Game is 

excellent as it encourages children to keep reading through the summer holidays.

Crewkerne 600039 14 Feb 2018 15:36:32 P1-Q3c Volunteers can enhance a service but they need training and managing so service time would need to 

be invested. This cost needs to be factored in to any changes. They also go on holiday, are unwell and 

also leave too! You need to have a large rota to be able to provide a service that is 100% volunteer run.

Crewkerne 600039 14 Feb 2018 15:36:32 P1-Q4d I am a unpaid carer for my parents and a short trip to Crewkerne is fine but travelling to Chard or Yeovil 

is more expensive and crucially takes longer which means I would have less time to spend in the library. 

I also wouldn't visit a library so often. I don't have a printer and often use the public computers for 

printing out and photocopying.
Crewkerne 600039 14 Feb 2018 15:36:32 P1-Q5 I come from a library background. The last public consultation resulted in the smaller libraries all 

staying open. A self service terminal was installed and one member of staff was on duty and would lone 

work for a 4 hour period. The smallest libraries were open for 24 hours a week. The introduction of 

volunteers to assist the member of staff proved very popular in most libraries.
Crewkerne 600140 14 Feb 2018 22:15:08 P1-Q3a We have many elderly people in Crewkerne who use the library services. Many of them do not drive or 

have no access to a vehicle and it would be very difficult for them to have to access proposed library 

services. Also, the provision for young children (and thus probably fostering a life long love of books) is 

good in Crewkerne. It would be sad to lose this. I use Crewkerne library all the time

Crewkerne 600140 14 Feb 2018 22:15:08 P1-Q3b Please leave things as they are is possible.

Crewkerne 600316 15 Feb 2018 16:08:08 P1-Q4d Obviously there would be no impact if options 1b or 1c were to be adopted, so please read responses 

to previous questions as applying to proposal 1a.

Crewkerne 600316 15 Feb 2018 16:08:08 P1-Q5 Possibilities to help with funding: a) A little more help from volunteers b) Boxes for voluntary donations 

(as already exist in museums and galleries) c) Hold raffles for suitable prizes. e.g. complete set of Man 

Booker Shortlist, Dickens, Jane Austen.. etc. d) Lower the heating by one or two degrees

Crewkerne 600324 15 Feb 2018 16:17:23 P1-Q3a Closure of building totally bad idea. Hub needed for EVERYONE to access and know where to go for 

each service. Relying on volunteers is always problematic.
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Crewkerne 600324 15 Feb 2018 16:17:23 P1-Q3b Crewkerne library is a wonderful, superbly run facility for all ages, a lifeline for many of all ages in the 

community.

Crewkerne 600324 15 Feb 2018 16:17:23 P1-Q3c As above!

Crewkerne 600324 15 Feb 2018 16:17:23 P1-Q4d As an example, I'm 70, belong to book groups, live in Crewkerne. I reserve books at the library for each 

meeting. I can't afford to buy, don't have E-Stuff, public transport is difficult. This one example would 

impact me significantly.
Crewkerne 600328 15 Feb 2018 16:24:10 P1-Q3b I request most of my books online. It is very convenient for me to collect when I shop. I have a 

chronically ill husband and would find it difficult travelling to another location.

Crewkerne 600330 15 Feb 2018 16:27:25 P1-Q3a The existing library services should continue as they are. I use Crewkerne every week and consider it a 

disaster for Crewkerne and its Residents if it should close. NO town of this size and population should 

be without a library!
Crewkerne 600330 15 Feb 2018 16:27:25 P1-Q3b I agree to the proposal for Crewkerne Library that there should be NO change to existing library 

services.

Crewkerne 600330 15 Feb 2018 16:27:25 P1-Q4d Please don't close the library, its essential for the children as well as adults to be able to choose books 

of every genre. I see the children in the library and know how much they enjoy their books. Its very 

important for them to cultivate a habit of visiting their library.
Crewkerne 600333 15 Feb 2018 16:34:09 P1-Q3a It would be difficult as I get older to go elsewhere. I can walk to the library (Crewkerne) now.

Crewkerne 600333 15 Feb 2018 16:34:09 P1-Q3b Crewkerne library is such a brilliant local hub for all ages and is so busy whenever you go in. The 

community needs it desperately.

Crewkerne 600333 15 Feb 2018 16:34:09 P1-Q3c As above, there are so many people and groups using the libraries, covering all ages, it must remain 

open for the community.

Crewkerne 600333 15 Feb 2018 16:34:09 P1-Q4d Crewkerne is such a vibrant community, if the library were to close it would have significant reverse 

results on the town, which could be disastrous.

Crewkerne 600338 15 Feb 2018 16:41:43 P1-Q3a I feel it is important to keep a Library building in Crewkerne. There needs to be a central point and also 

the staff are so helpful with any problems.

Crewkerne 600340 15 Feb 2018 16:45:21 P1-Q4d Crewkerne Library has an important role in the function and prosperity of the community. It is 

admirably run, the staff are always helpful and friendly and as it is at present, it provides an excellent 

service. The proposals of option A to close the current library building is likely to lead to a loss of this 

service to the community. The people of Ilminster may also be disadvantaged.

Crewkerne 600340 15 Feb 2018 16:45:21 P1-Q5 There are surely better ways to save money than close vital services in the community. A forward 

looking council might plan to expand rather than close the local library and thus provide more jobs in 

the community.
Crewkerne 600589 16 Feb 2018 16:10:18 P1-Q4d keep our libraries they provide a fantastic service

Crewkerne 600615 16 Feb 2018 17:21:56 P1-Q3a The Crewkerne Library offers a wide range of services and is an excellent resource for the Community 

therefore should remain open in its current form

Crewkerne 600615 16 Feb 2018 17:21:56 P1-Q4d If the library was to shut in Crewkerne then the impact on the older population and also families and 

small children would be great. So many services offered by the library here together with very helpful 

staff would have a significant impact on the local population and would be a great loss

Crewkerne 600618 16 Feb 2018 17:25:20 P1-Q3a Everything should be done to keep libraries open, if funding is available in the future it will cost more to 

reinstate libraries so it wont happen. Libraries are an essential resource especially in rural areas.

Crewkerne 600618 16 Feb 2018 17:25:20 P1-Q3c In general terms I feel all libraries should be kept open as a resource for the community. However, I 

have rarely use Ilminster so have little insight as to how vital it is to that community.

Crewkerne 600618 16 Feb 2018 17:25:20 P1-Q4d The more community resources are removed the less community there is. Crewkerne can easily 

become too reliant on Yeovil for everything and as public transport is so weak, people just loose out. 

The Community slowly breaks down.
Crewkerne 600618 16 Feb 2018 17:25:20 P1-Q5 Shift some opening hours so the day starts and finishes later allowing more people to access the library. 

If the costing does not allow the library in Crewkerne to stay on the existing site then it could be housed 

in the Henhayes centre.
Crewkerne 600622 16 Feb 2018 17:31:27 P1-Q3a Crewkerne library is essential especially for children and the elderly. It brings people into the town and 

helps other businesses keep going. Its closure would contribute to the death knell of this already 

struggling community. New houses are due to be guilt. No one will be attracted to the area if ital. 

services are removed.
Crewkerne 600622 16 Feb 2018 17:31:27 P1-Q3b Crewkerne library is already operating on a part time basis. This is acceptable if necessary. To close this 

fairly recent pleasant building would have a severe impact on the life of this small town.
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Crewkerne 600622 16 Feb 2018 17:31:27 P1-Q3c Every year our Council Tax is increased. A library is vital to the mental health and well being of 

Crewkerne residents and should be regarded in the same category as other social services.

Crewkerne 600624 16 Feb 2018 17:35:46 P1-Q4d The library is vital to the community lending is a form of recycling after all

Crewkerne 600624 16 Feb 2018 17:35:46 P1-Q5 If volunteers are needed I am up for that

Crewkerne 600655 16 Feb 2018 19:48:47 P1-Q3a Crewkerne is a vibrant and mixed economical community that is served by the Library. The figures 

speak for themselves .

Crewkerne 600655 16 Feb 2018 19:48:47 P1-Q4d Regarding Option A, it would be not only a reduction in the provision of knowledgeable experienced 

librarians, who are so fundamentally required in a Library, especially at Crewkerne, but the impact on 

the change of function or even the lost of use of the building would continue to reduced the ambiance 

of Crewkerne. Somerset County Council look ahead for once and not just the immediate issue.

Crewkerne 600655 16 Feb 2018 19:48:47 P1-Q5 Make the libraries a more community minded, to encourage alternative use. A coffee shop...if really 

necessary. Taunton Library seems to have got round funding issues and uses.

Crewkerne 600657 16 Feb 2018 19:51:51 P1-Q4d We should be encouraging young children to read, Crewkerne have worked very very hard to provide 

support to parents with young children with story time, clubs etc. It was be a massive loss to the 

community if it closed or changed in any way.
Crewkerne 600657 16 Feb 2018 19:51:51 P1-Q5 Please keep it as it is we need it in the town.

Crewkerne 600720 17 Feb 2018 11:14:49 P1-Q3a Reducing 2 out of the three libraries in the area would be terrible.

Crewkerne 600720 17 Feb 2018 11:14:49 P1-Q3b This option proposes no change for my local library.

Crewkerne 600720 17 Feb 2018 11:14:49 P1-Q4d Crewkerne library always has people using its many services whenever I go in there. It has a great 

childrens section which we use regularly.

Crewkerne 600758 17 Feb 2018 17:41:23 P1-Q3a Alternative sites Chard and Yeovil are too far away

Crewkerne 600758 17 Feb 2018 17:41:23 P1-Q3b would like to see Crewkerne site to remain open

Crewkerne 600758 17 Feb 2018 17:41:23 P1-Q4d the areas around Crewkerne are rapidly expanding in housing and population. So would greatly miss it's 

Library

Crewkerne 600758 17 Feb 2018 17:41:23 P1-Q5 Maybe recruit some more voluteers.

Crewkerne 601065 19 Feb 2018 10:35:57 P1-Q3a Funding should not be sought from other ares to sustain the library. Mobile library would not be 

practical considering the amount of current usage.

Crewkerne 601065 19 Feb 2018 10:35:57 P1-Q4d As option b and c the library should remain as it is at present

Crewkerne 601065 19 Feb 2018 10:35:57 P1-Q5 If funding becomes a major issue on whether the library remains in Crewkerne in its current form, 

consideration be given to charging users a nominal amount for borrowing books, using facilities etc. 

Either on a usage basis or the option of an annual fee. Likely to be contentious but the notion that some 

services have to be free to the public will without doubt be challenged in the future.

Crewkerne 601137 19 Feb 2018 10:59:49 P1-Q3a This proposal is unacceptable it is imperative the town's maintain its Library services.

Crewkerne 601137 19 Feb 2018 10:59:49 P1-Q4d With school budgets being affected Library services will provide a much needed support for reference 

purposes for school childrenp

Crewkerne 601137 19 Feb 2018 10:59:49 P1-Q5 I suggest costs for returning books late should be increased along with costs for ordering books.

Crewkerne 601446 19 Feb 2018 16:38:51 P1-Q3a We use Crewkerne library a lot with our children, it's location is perfect and it's so easy to drop in.

Crewkerne 601446 19 Feb 2018 16:38:51 P1-Q3c We acesss toddler time, lego club, weekly bed time book for the children and DVD's during school 

holidays. We would be lost without this service.
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Crewkerne 601483 19 Feb 2018 17:47:30 P1-Q3a Crewkerne has a population of over 7000 and taking account of the outlying villages who rely on the 

town for their needs, the total for the area is very considerably higher. It would be completely illogical 

to degrade or alter the present standing of the library which should be considered as one of the 

elements for which we pay our council tax as has always been the case.

Crewkerne 601483 19 Feb 2018 17:47:30 P1-Q3b No change to the existing library services. As a disabled person unable to indulge in recreational 

activities and spending a considerable amount of time housebound, my main recreation is reading 

books obtained from Crewkerne library and without that facility my quality of life would be severely 

impaired.
Crewkerne 601483 19 Feb 2018 17:47:30 P1-Q3c Recommend no change as stated in previous option

Crewkerne 601483 19 Feb 2018 17:47:30 P1-Q4d A library service has been, since they were established , considered to be an essential part of life for a 

community and which was included without question in exchange for the Council tax which paid for 

them. They are the hub of communities and should remain so. Any changes made would be completely 

detrimental and irrevocably change matters for the worse.
Crewkerne 601483 19 Feb 2018 17:47:30 P1-Q5 No, other areas of financial working should be reduced rather than degrading or closing libraries.

Crewkerne 601521 19 Feb 2018 20:21:39 P1-Q4d Crewkerne library is a superb library that the whole community of Crewkerne and the surrounding 

areas benefits from. Its in the perfect location, easily accessible and has lots going on there for all 

people of all ages to enjoy. I dont know how this library with it being such a big part of the community 

could be considered for closure, replacing it with a mobile library is just plain ridiculous.

Crewkerne 601521 19 Feb 2018 20:21:39 P1-Q5 Learn how to budget our money better so these changes dont have to happen!

Keep Crewkerne library open!

Crewkerne 601547 19 Feb 2018 21:36:26 P1-Q3b Our library is very important for town and surrounding villages, it would be a disaster for the 

community if it's closed. Not everyone can afford to buy a new book, not everyone can get to some 

collection points because not everyone drives a car. How to teach our children to love books if there's 

no library?! And our library provides so many great free services for families and children...

Crewkerne 601572 19 Feb 2018 23:33:08 P1-Q3a I value the library in crewkerne, not just for loaning books but as a safe place of peacefulness and 

support

Crewkerne 601588 20 Feb 2018 07:24:57 P1-Q3b A mobile library does not allow me to bring my young children to visit whenever we like, to attend 

toddler groups, or spend a whole hour just reading and choosing books to take home

Crewkerne 601588 20 Feb 2018 07:24:57 P1-Q5 For the smaller libraries such as South Petherton I think they would het higher footfall if it opened 3-5 

pm and 9-10am when all the school run mums are out with their younger toddlers and already out of 

the house.
Crewkerne 601628 20 Feb 2018 09:08:55 P1-Q4d The library area is in a hub of other community outlets. It brings people into the area but equally people 

that come to the area for community facilities visit the library.

Crewkerne 601872 20 Feb 2018 15:37:09 P1-Q3a The library building is very central and has had lots of community use. Closing it would take that away

Crewkerne 601872 20 Feb 2018 15:37:09 P1-Q3b I note that no change is offered for Chard in any options although the usage there is very little higher 

than in Crewkerne. I suggest that if changes are needed that Chard needs to be included in some 

reduction of service or use of volunteers
Crewkerne 601872 20 Feb 2018 15:37:09 P1-Q3c I believe that the library service is essential as it encompasses all ages and all abilities. Research 

suggests that access to reading helps to improve the chances of children moving out of deprivation

Crewkerne 601872 20 Feb 2018 15:37:09 P1-Q4d It is such a retrograde step to reduce a facility that everyone can use. Its bad enough having poor public 

transport in Somerset without taking away one means of leisure relaxation and learning available to all. 

This will impact on those of lower incomes most if it requires transport to other libaries or buying 

books.
Crewkerne 601872 20 Feb 2018 15:37:09 P1-Q5 Ask for Government funding in the interests of reducing the rural deprivation which exists in Somerset

Crewkerne 601922 20 Feb 2018 17:23:12 P1-Q3c This option is the one that suits me personally but if finances need some action to save then I would 

suggest Option b where Crewkerne library building is kept but that there is some solution for Ilminster 

to be joined to the Crewkerne library services. The Crewkerne building is the more practical to keep as 

it is situated centrally and would incorporate rental of the top floor.

Crewkerne 601922 20 Feb 2018 17:23:12 P1-Q4d It is essential at least one of the services is kept in one place and the library services are available to all 

three areas. Now an arthritic pensioner but library books have been a light for all my life, as a young girl 

the weekly treat was the bus into town to change my reading material. As a mother I took three sons to 

choose books at the library to encourage their reading. It is essential.

Crewkerne 601922 20 Feb 2018 17:23:12 P1-Q5 The public would tolerate a moderate charge for library service I am sure and also the combination of 

two libraries on an easy bus route could help and a mobile library in the town that loses their building?
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Crewkerne 601927 20 Feb 2018 17:31:51 P1-Q4d Libraries are a very valuable resource for the local communities as can be seen by the services offered 

in Q1. In areas of deprivation these resources are even more valuable and appreciated.

Crewkerne 601927 20 Feb 2018 17:31:51 P1-Q5 The use of volunteers to help keep libraries open might have to be the solution to saving some money.

Crewkerne 602262 21 Feb 2018 20:24:05 P1-Q3a Speaking for Crewkerne library, there is an effective set up which is engaging people with protected 

characteristics (women, those identifying as white Irish /Traveller) plus elderly. It's ideal placement in 

the town centre mitigates risk that those with large will incomes /lack of transport can access library 

services. Compared to the rest of Somerset the usage is similar so no reason to change.

Crewkerne 602262 21 Feb 2018 20:24:05 P1-Q3c Recommend consulting on how else service users and catchment users would like to use the library, 

potentially to bring in income to the service. Also consider Devon Libraries Unlimited model.

Crewkerne 602262 21 Feb 2018 20:24:05 P1-Q4d Devastating for my young children who are 6 and 9 at a critical time of literacy development.

Crewkerne 602262 21 Feb 2018 20:24:05 P1-Q5 Consult on what else the catchment community would like to use the library for, potentially to Briton 

income. Consider Devon Libraries Unlimited model.

Crewkerne 602526 22 Feb 2018 17:25:14 P1-Q3a Crewkerne library is a valuable resource to local people with a team of staff who offer activities and 

holiday resources to local children. Losing the library as it stands would be devastating to the wider 

community.
Crewkerne 602543 22 Feb 2018 18:03:55 P1-Q3a We need libraries and having building and funding shows the importance we place in the written word 

as well as providing other digital services and opportunities for shared experiences and learning

Crewkerne 602543 22 Feb 2018 18:03:55 P1-Q3b But do not support closing of library facilities prefer to ensure local access as no transport and taking 

youngsters to a library is a beneficial experience

Crewkerne 602543 22 Feb 2018 18:03:55 P1-Q3c Library access is essential for all ages and also support opportunities for contact with local community

Crewkerne 602543 22 Feb 2018 18:03:55 P1-Q4d Already commented

Crewkerne 602543 22 Feb 2018 18:03:55 P1-Q5 Not at the moment but I will do some research in my library and see what I can come up with

Crewkerne 602558 22 Feb 2018 19:55:40 P1-Q4d I love crewkerne library. It is part of our community. Staff are brilliant and helpful. My 4 yo has been 

visiting since she was born entering the summer reading challenge and Xmas competitions. I can order 

any books she wishes. She is starting school in Sept. I can only envision we will be using this service 

even more and more. PLEASE DON'T CLOSE OUR LIBRARY!
Crewkerne 602561 22 Feb 2018 20:19:36 P1-Q3a Crewkerne library is vital to the community

Crewkerne 602561 22 Feb 2018 20:19:36 P1-Q3b Families need an accessible library.

Crewkerne 602570 22 Feb 2018 22:26:43 P1-Q3a To downgrade library services in crewkerne removesa vital resource for young and old, and would 

mean fewer people would come into the town - and the town needs more people coming in to keep it 

alive. Closure will have a detrimental effect on the town as a whole. It is especially important for 

children and for old people to have free access to information and knowledge.
Crewkerne 602570 22 Feb 2018 22:26:43 P1-Q3c People need free and easy access to information and knowledge

Crewkerne 602570 22 Feb 2018 22:26:43 P1-Q4d It will remove a central focus of the community

Crewkerne 602584 23 Feb 2018 07:38:46 P1-Q3a I use this library weekly as I take my son, many of my friends also use this library on a regular basis it is 

part of the community and to lose it would be upsetting for a lot of people.

A library can just wouldn't be the same as a building my son can visit any day of the week.
Crewkerne 602584 23 Feb 2018 07:38:46 P1-Q4d I don't drive so this library is the only one my family can access

Crewkerne 602584 23 Feb 2018 07:38:46 P1-Q5 I use this library weekly as I take my son, many of my friends also use this library on a regular basis it is 

part of the community and to lose it would be upsetting for a lot of people.

A library can just wouldn't be the same as a building my son can visit any day of the week.
Crewkerne 602619 23 Feb 2018 10:48:38 P1-Q3a both costly and administratively demanding. Outreach would not be comprehensive and irregular

Crewkerne 602619 23 Feb 2018 10:48:38 P1-Q3b I believe the library building is owned by the county council which provided a flexible venue for 

alternative associate users.
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Crewkerne 602619 23 Feb 2018 10:48:38 P1-Q3c Only included as a sop, published intention is a financial saving over 3 years. As such is misleading

Crewkerne 602619 23 Feb 2018 10:48:38 P1-Q4d If Crewkerne Library closed I would probably not travel to Yeovil for library only. Time transport costs 

bus parking costs car.

Library provides significant no cost option for associate users, mother baby, lego, reading group and 

computer access. Alternative venue probably difficult and costly to locate and would be prohibitive on 

time and availability. Main user groups as expected p/teens oap.
Crewkerne 602619 23 Feb 2018 10:48:38 P1-Q5 Main document not punchy enough, one has to dodge backwards and forwards at times confusing and 

repetitive

We do need to remember that hard copy is important and uncorruptable after printing.
Crewkerne 602641 23 Feb 2018 11:15:35 P1-Q4d I do fell that without a library in Crewkerne, mant people would find it difficut having to go to Yeovil, 

for instance , to set books, bearing in mind that the bus services from Crewkerne are very minimal. A 

mobile library is good, but I don't think it's adequate for everybody.
Crewkerne 602645 23 Feb 2018 11:27:56 P1-Q3b When our mobile library service was removed we were assured there was a library near by. We 

consider the library an asset to the town.

Crewkerne 602646 23 Feb 2018 11:32:19 P1-Q3a Other libraries are too further without a car and there are few buses. Crewkerne provides a wide area 

and an excellent service; it absence would be a serious problem and obvious gap.

Crewkerne 602656 23 Feb 2018 11:46:09 P1-Q3c I feel that the closure of any library is a very retrograde step. In addition to all the services they provide 

to communities by helping to combat the increasing problems of loneliness and depression. A hidden 

cost to offset against any saving closure would generate.
Crewkerne 602659 23 Feb 2018 11:52:10 P1-Q3a Don't think the library should be closed it is a good community hub, which could be further extended. 

Fragmentation would be dreadful.

Crewkerne 602659 23 Feb 2018 11:52:10 P1-Q3b No library should be closed. By any means recruit more volunteers to help a small staff.

Crewkerne 602659 23 Feb 2018 11:52:10 P1-Q3c We should be encouraging communities to mix more in libraries

Crewkerne 602659 23 Feb 2018 11:52:10 P1-Q4d As a child I used the library all the time. Children need to be encouraged to visit libraries, as some do 

not have a home with books- A love of books is never look. Not all families have internet access and 

with the library is valuable and keep at hand.
Crewkerne 602659 23 Feb 2018 11:52:10 P1-Q5 I feel strongly( in spite of so much now on line) that printed books must be valued. Maybe more 

"volunteers" could help with sessions, etc.

Crewkerne 602686 23 Feb 2018 13:31:30 P1-Q3a we need crewkerne library to ramain as a focal point for education and local access to knowledge 

based services.

Crewkerne 602686 23 Feb 2018 13:31:30 P1-Q3b libraries are a vital resource for all communities especially the young, disadvantaged and eldery.

Crewkerne 602688 23 Feb 2018 13:39:31 P1-Q3a Crewkerne library is required to stay open as it is one of the centres of the community. All my family 

use it( granddad, daughter, grandsons) and have done for many years

Crewkerne 602694 23 Feb 2018 13:45:30 P1-Q3a Crewkerne library is used a lot by young children, and elderly people including disable people. it is a 

crucial and much loved facility in the town, and I believe is really needed- both these user groups would 

have difficulty in accessing other libraries if ours were closed.
Crewkerne 602694 23 Feb 2018 13:45:30 P1-Q3b I also use Chard library occasionally, but don't know how much ilminster is used.

Crewkerne 602694 23 Feb 2018 13:45:30 P1-Q3c I think the closure of any library is a retrograde steps, but if it is inevitable to lose one, it should be the 

smallest which I believe is Ilminster.

Crewkerne 602697 23 Feb 2018 13:54:02 P1-Q3b for myself 1B is preferred to 1A because I use crewkerne library

Crewkerne 602697 23 Feb 2018 13:54:02 P1-Q3c This would be the best solution but funds are obviously an issue

Crewkerne 602700 23 Feb 2018 14:04:29 P1-Q3a it keeps one Up-to-date on reading matters enjoying audio versions

Crewkerne 602700 23 Feb 2018 14:04:29 P1-Q3b A tremendous help to us retired folk, new to operating computers, doing e-mails, going on website, use 

of facetime with remote family and friends( even in Australia)

Crewkerne 602700 23 Feb 2018 14:04:29 P1-Q3c young people and children need these activities together as not always get help at home and helps 

bonding of age groups

Crewkerne 602700 23 Feb 2018 14:04:29 P1-Q4d Many of us retired folk have hobbies to books give up to date techniques, inspiration and improving 

one skills and even exhibiting at local events/ sales
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Crewkerne 602700 23 Feb 2018 14:04:29 P1-Q5 A library is an centre of information and help,knowledge and need for new folk moving into the towns 

from the new houses being built as demanded by the government!!Suggestion-would a small fee 

charge be applicable for each time one borrows books and/or computer instruction?If the library is 

closed what will the building be used for?Also the staff out of work and then financial support to be 

made!?
Crewkerne 602705 23 Feb 2018 14:16:13 P1-Q3c Our libraries play a very important part in the well being of our communities, particularly children and 

retired people. They need to be accessible to those without transport who could otherwise be isolated. 

The libraries are central and provide many services as well as book loans. They are much used by 

families attending local schools and all three are a great resource for leisure and learning.

Crewkerne 602705 23 Feb 2018 14:16:13 P1-Q4d More isolation for many people. What about immigrant communities who don't any other way of 

getting books ?

Crewkerne 602705 23 Feb 2018 14:16:13 P1-Q5 Maybe opening later in the mornings or using volunteers to help.

Crewkerne 602710 23 Feb 2018 14:33:32 P1-Q3a The library in Crewkerne is a real asset to the town . it brings people from other villages into crewkerne 

to shop as well as use the library, otherwise they may go into Yeovil where there are supermarkets as 

well as the library nearby
Crewkerne 602710 23 Feb 2018 14:33:32 P1-Q3c The library is a real HUB in the town centre of Crewkerne. people meet there, people living on their 

own love to visit and chat to staff and friends, sit and relax for a bit after shopping, read the notices, 

magazines, etc.
Crewkerne 602710 23 Feb 2018 14:33:32 P1-Q4d If the crewkerne library were to close it would be a discouragement to children to read books, or to 

think that it was usual for people to want still read a book or get educated after they had left school. 

Going to the library as a child often becomes a lifelong habit.
Crewkerne 602718 23 Feb 2018 14:44:30 P1-Q3a essential to keep a lovely building as venue

Crewkerne 602718 23 Feb 2018 14:44:30 P1-Q3b Crewkerne has a well used facility. put in a pay coffee machine. Pre-school groups should contribute to 

the costs of running the buildng

Crewkerne 602718 23 Feb 2018 14:44:30 P1-Q4d we don't need another derelict building in town (crewkerne)

Crewkerne 602718 23 Feb 2018 14:44:30 P1-Q5 Put a roofed link between library and disused warehouse opposite and turn disused building into 

flea/pannier market. swarms of people would then use both!!

Crewkerne 602724 23 Feb 2018 14:54:20 P1-Q3a This would appear to ignore the effect it would have on children's activities in the library.

Crewkerne 602724 23 Feb 2018 14:54:20 P1-Q3b Now, more than ever it seems important to encourage children to enjoy reading

Crewkerne 602724 23 Feb 2018 14:54:20 P1-Q3c it is a joy to be in Crewkerne library when children's activities are taking place. Long way they last.

Crewkerne 603040 26 Feb 2018 11:56:25 P1-Q3c Ilminster library is not relevant to me, but I have ticked strongly agree as would like to see Crewkerne 

library services stay as they are.

Crewkerne 603040 26 Feb 2018 11:56:25 P1-Q4d We visit Crewkerne every Saturday morning for swimming lessons and visiting the library at the same 

time is part of our routine, and see many others who attend swimming lessons there. We would not 

visit the library very much at all if it weren't for Crewkerne's provision - it would definitely be extremely 

detrimental to my two children's literary progress.
Crewkerne 603040 26 Feb 2018 11:56:25 P1-Q5 Open for less sessions, but stick to Saturday mornings!!

Crewkerne 603077 26 Feb 2018 13:45:15 P1-Q4d It is essential towns maintain a library for educational and enjoyment we are not a third world country. 

Closing would be a backward step.

Crewkerne 603092 26 Feb 2018 14:19:10 P1-Q3a The current building and service are at the heart of the town and provide a vital resource. Think about 

teaming with the Town Council on their activities (they have a tlc etc. The current building is excellently 

placed to provice such a service.
Crewkerne 603092 26 Feb 2018 14:19:10 P1-Q4d A central resource right in the heart of the town performing a significant service. Its removal would 

leave a community unserved. Children's activities well regarded.

Crewkerne 603092 26 Feb 2018 14:19:10 P1-Q5 Try to team-up with the town council, consider having the tlc in joint use, possible café activity, evening 

events, book reading, more children activity.

Crewkerne 603591 27 Feb 2018 20:17:56 P1-Q3a I value the library in Crewkerne very much and it would be a great loss if it closed. It does so much for 

local children (including my own). I have even used the IT facilities when my broadband is not working. I 

suspect it has a lot of users owing to its proximity to Waitrose.
Crewkerne 603613 27 Feb 2018 21:38:25 P1-Q3a Library services are essential to the community and should be provided by local government
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Crewkerne 603613 27 Feb 2018 21:38:25 P1-Q3b Libraries are essential to the community and should be provided by local government. As this option is 

not as drastic as option a, I disagree with it less

Crewkerne 603613 27 Feb 2018 21:38:25 P1-Q3c Libraries are crucial to communities, particularly more vulnerable members of them such as children 

and older people. My children read books at home but that doesn't compare with a trip to the library. 

Libraries need to be staffed by professionals who can help people realize their trading potential. It is 

not appropriate for such services to be delivered by the public
Crewkerne 603613 27 Feb 2018 21:38:25 P1-Q4d Greater isolation of vulnerable adults, greater inequality as vulnerable and disadvantaged adults can't 

reach essential services (e.g. Free internet). Impoverished kids who are denied useful trading services 

such as appropriate book recommendations
Crewkerne 603613 27 Feb 2018 21:38:25 P1-Q5 Proper funding for local government to provide literary services

Crewkerne 603916 28 Feb 2018 20:43:17 P1-Q4d Libraries offer essential learning tools to all people in society. They also contribute to community 

mentality. Closing any of the libraries mentioned will significantly impact the associated local 

communities. Our taxes should contribute towards these important facilities.
Crewkerne 604308 1 Mar 2018 21:36:33 P1-Q3a I feel that the current service is not viable in these times as much as we'd wish they were. We have to 

think of new ways to provide the service and utilising different locations seems most sensible.

Crewkerne 604308 1 Mar 2018 21:36:33 P1-Q5 I would be happy with just a mobile library and online service. I wouldn't mind travelling a little further 

to a large central library less often.

Crewkerne 604558 2 Mar 2018 17:48:20 P1-Q3a If Option A is the decided outcome, I would prefer to see the partnership proposal implemented. I am 

wholly opposed to closing the building.

Crewkerne 604560 2 Mar 2018 17:51:39 P1-Q5 Please see document, from me, which I will send through

Crewkerne 604575 2 Mar 2018 20:23:51 P1-Q4d Closing local libraries will cause issue to people of all ages. We use our local library, Crewkerne, for 

many things not just borrowing books. We attend children's groups, play there and use the services 

such as printing. Whenever we attend the library it is busy and it is a very important part of the 

Crewkerne community.
Crewkerne 604575 2 Mar 2018 20:23:51 P1-Q5 Rather than close any of the libraries completely can opening hours not be reduced in all 3 of area 5 to 

equal the closure of one or even two if absolutely necessary. There doesn't seem to be a huge 

difference in numbers between Chard and Crewkerne so closing either of these would be ridiculous. 

Obviously I realise Chard is to remain open in all three options but Crewkerne should also.

Crewkerne 605052 6 Mar 2018 09:49:09 P1-Q3a Crewkerne Library Building is a hub for the community and at the centre of Crewkerne. It always seems 

well used and a happy place for children.

Crewkerne 605052 6 Mar 2018 09:49:09 P1-Q3c Ilminster appears to be the library most at risk and the figures do not seem to support its remaining 

open.

Crewkerne 605361 6 Mar 2018 20:24:16 P1-Q3b I understand that cuts have to be made but feel that an actively used library such as Crewkerne should 

stay open and receive council funding.

Crewkerne 605361 6 Mar 2018 20:24:16 P1-Q4d I feel the more needy members of the local society will be the ones who will suffer and be most 

disadvantaged by a closure or reduction in services.

Crewkerne 605361 6 Mar 2018 20:24:16 P1-Q5 Workshops, learning centres for illiterate semi/illiterate adults. Music therapy sessions.

Crewkerne 605419 7 Mar 2018 09:29:35 P1-Q3a I support maintaining the library building in Crewkerne in partnership with local community

Generally it would have been helpful to understand the funding implications of the various options

Crewkerne 605419 7 Mar 2018 09:29:35 P1-Q3c Would be reluctant to agree with any proposal to close an existing library building. They offer so much 

more opportunity for community support that merely borrowing items to enjoy at home - whilst mobile 

services can provide the latter they don't give other opportunities-e.g. drop in for lonely people, groups 

such as mother/toddler, book clubs, knit n natter etc
Crewkerne 605819 7 Mar 2018 15:52:45 P1-Q5 I would prefer option B for area 5 I can 7nderstand closure of Ilminster library as the figures for users 

are a lot lower however the figures for chard and Crewkerne are almost the same so I don't see how 

you could justify closing Crewkerne
Crewkerne 605880 7 Mar 2018 16:55:24 P1-Q3b Would like to see the current building continue in use as a library, with partnership and possible use of 

volunteers I.e. first bullet point, not the secondCurrent building is easily accessible within the main 

shopping area
Crewkerne 605880 7 Mar 2018 16:55:24 P1-Q3c There is no indication of the possible savings -ideallykeep all 3 libraries. I certainly wouldn't travel to 

either Chard or Ilminster to use the library and rarely go for other reasons and I am independently 

mobile.
Crewkerne 605896 7 Mar 2018 18:26:05 P1-Q3b Given the footfall using Ilminster, option b would appear the best option.

Crewkerne 605896 7 Mar 2018 18:26:05 P1-Q3c Reducing the opening hours of Crewkerne and Chard in line with Ilminster maybe another option. 

Alternatively open on different days.
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Crewkerne 605896 7 Mar 2018 18:26:05 P1-Q4d Given the footfall figures, Crewkerne usage figures are similar to Chard with a slightly smaller populous. 

As such closure of Crewkerne and no action on Chard is not feasible.

Crewkerne 606186 8 Mar 2018 18:46:08 P1-Q4d Crewkerne is already dying on its feet with empty shops, this is a facility well used and beneficial to all

Crewkerne 606186 8 Mar 2018 18:46:08 P1-Q5 Yes just reduce the opening hours

Crewkerne 606223 9 Mar 2018 09:03:24 P1-Q3b A visible presence in the town reflecting the importance of access to learning, education and fact 

finding and to the lifelong pleasure of reading through books. Closure will affect the young and elderly 

most.
Crewkerne 606223 9 Mar 2018 09:03:24 P1-Q3c As above.

Crewkerne 606223 9 Mar 2018 09:03:24 P1-Q4d It would be a disaster to lose our library.

Crewkerne 606223 9 Mar 2018 09:03:24 P1-Q5 No, just keep the libraries going.

Crewkerne 606541 10 Mar 2018 10:02:23 P1-Q3a Crewkerne is the cheapest library to run on a cost per visit basis. The officials have no idea what they 

mean by "delivering outreach library services" and think they can provide a service via a children's 

centre which is scheduled for closure. They have no idea what savings will be achieved by its closure. 

Muddled and woolly thinking.
Crewkerne 606541 10 Mar 2018 10:02:23 P1-Q3b See above

Crewkerne 606541 10 Mar 2018 10:02:23 P1-Q3c Sadly, something has to give as SCC spends so much on social services.

Crewkerne 606553 10 Mar 2018 10:20:01 P1-Q3a Crewkerne has the lowest cost per visit of the three libraries under consideration, it is a modern 

building with lower maintenance costs, and the plans to provide library services 'in partnership with the 

local community' are ill thought out and impractical: e.g. your staff suggested that Library Services 

could be provided 'in the Children's Centres' but they are all closing.

Crewkerne 606553 10 Mar 2018 10:20:01 P1-Q4d The library is a vital part of education, entertainment, information and society. It is not just a resource 

which can be abolished at a whim. All of these proposals are going to affect the whole community, 

including the vulnerable, those without transport, the young people and those who cannot afford to 

buy books.
Crewkerne 606553 10 Mar 2018 10:20:01 P1-Q5 Rationalisation and cost savings: for instance the Schools Library Service needs examining to make sure 

that duplications are not being made.

Crewkerne 606865 11 Mar 2018 11:22:45 P1-Q3a Agree with providing library services through partnership with local community but not by outreach 

with closure of current library building

Crewkerne 606865 11 Mar 2018 11:22:45 P1-Q3b But also make more provision for local community involvement

Crewkerne 606865 11 Mar 2018 11:22:45 P1-Q3c See above comments

Crewkerne 606865 11 Mar 2018 11:22:45 P1-Q4d I understand that the annual cost of running Crewkerne Library is £39,000. This seems like very good 

value for money.

Crewkerne 606865 11 Mar 2018 11:22:45 P1-Q5 I think it would be good to hold more events in the Library Building e.g. Coffee and Cake Mornings to 

attract more people into the building in the first place.

Crewkerne 606988 11 Mar 2018 16:19:18 P1-Q3a Crewkerne library is always busy when I go in with my daughter (she really enjoys the song time on a 

Monday morning) and I think it would be a great shame to take a community hub away.

Crewkerne 606988 11 Mar 2018 16:19:18 P1-Q3b As you have had large budget cuts and Ilminster is the least visited of the libraries, I feel it would make 

sense to reduce services in this area, rather than the other two.

Crewkerne 606988 11 Mar 2018 16:19:18 P1-Q3c As mentioned above, if cuts have to be made, it seems sensible to make them to the least used library, 

although of course if possible I would like them all to remain as they are.

Crewkerne 607291 13 Mar 2018 10:17:25 P1-Q3b I do not know Ilminster library or area so I cannot comment.

Crewkerne 607291 13 Mar 2018 10:17:25 P1-Q3c Crewkerne library is a focal point for many people, I enjoy going there. The staff are very helpful and it 

would be greatly missed if it should close. I always find a good book and there is good variety. You 

cannot find these services elsewhere.
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Crewkerne 607294 13 Mar 2018 10:26:12 P1-Q3c I am elderly and rely on the library so much. The home library service is always helpful. The staff here 

always look after the young children's groups also.

Crewkerne 607296 13 Mar 2018 10:31:02 P1-Q3a I would strongly agree with the proposal to keep the library open in partnership with the local 

community.

Crewkerne 607296 13 Mar 2018 10:31:02 P1-Q3b I feel the library is very much a part of Crewkerne community and is a vital asset to young and old.

Crewkerne 607296 13 Mar 2018 10:31:02 P1-Q3c As above.

Crewkerne 607296 13 Mar 2018 10:31:02 P1-Q4d Significant if the community was closed.

Books are an important part of my life. Staff in Crewkerne are very helpful and always willing to assist.

I use the library a lot for research on local walks and things to do.

Crewkerne 607301 13 Mar 2018 10:41:08 P1-Q3a To keep the library with help from county council and the volunteers.

Crewkerne 607301 13 Mar 2018 10:41:08 P1-Q4d Although the internet gives lots of answers. Books are very important, I think the youth should still use 

books. I like to read a book every day and find out about places in book form as well as the internet.

Also the helpful personal touch is very important. We also have a community board for local info.

Crewkerne 607306 13 Mar 2018 10:49:57 P1-Q5 Bugfest very popular.

Crewkerne 607307 13 Mar 2018 10:54:31 P1-Q5 I like to be able to order a book (at a cost of £1) and pick it up at the library. I can the read something 

that was not currently on the book shelf.

Very Important.
Crewkerne 607308 13 Mar 2018 11:00:23 P1-Q3c If the money can be used, some from the council and perhaps an event with donations from the 

audience. I am happy to volunteer for library work if training can be given.

Crewkerne 607308 13 Mar 2018 11:00:23 P1-Q4d This is a vital service, which cannot be allowed to die. More power to you ellow!

Crewkerne 607313 13 Mar 2018 11:17:03 P1-Q3a Crewkerne library provides (in books alone) education, relaxation and offers, through reading the 

chance to better yourself! It should stay open as people really need it. I don't have or use a computer 

and am not online so I am unaware of some of the things in the proposals. BUT- I am 80 plus years old 

and an avid reader. I and lots of other people would be lost without Crewkerne library. 

Crewkerne 607313 13 Mar 2018 11:17:03 P1-Q3b The only option I see is to keep Crewkerne library open. I cant phone anyone im deaf. I rely on books 

and face to face meets with librarians.

Crewkerne 607313 13 Mar 2018 11:17:03 P1-Q3c As above

Crewkerne 607313 13 Mar 2018 11:17:03 P1-Q4d If libraries at Crewkerne and Ilminster close people like me without own transport, having to only rely 

on council buses, cant get anywhere else to another library. Our bus runs between Ilminster and 

Crekerne only. I personally enjoy the library I find the staff kind and helpful and the books are nicely 

varied to fit my taste. Life would become very depressive without the library.

Crewkerne 607313 13 Mar 2018 11:17:03 P1-Q5 If push comes to shove - pehaps the library could open say, Monday, Wednesday, Fridays. Personally I 

find the library an essential part of every day life. As an O.A.P. I cant afford to buy books, so the library 

is an absolute must. I read anything from romance, westerns, thrillers and adventure.

Crewkerne 607322 13 Mar 2018 11:41:26 P1-Q3a The various alternatives to a library are never so satisfactory and would not provide as thorough a 

collection.

Crewkerne 607322 13 Mar 2018 11:41:26 P1-Q3b The library is used by the community as a meeting place for various groups in the town, as well as 

readers. Through the library service (paid for) our book group is able to access multiple copies of 

various books, which is a great help.
Crewkerne 607322 13 Mar 2018 11:41:26 P1-Q3c Once you lose the library it would probably never come back!!

Keep the library as an asset to the town, part of civilised life and educational opportunity.

Crewkerne 608090 15 Mar 2018 14:19:52 P1-Q3a I believe that the either/or options are less optimal than the current arrangements. The Crewkerne 

building is perfectly sited, is of a fine, imaginative construction and the annual running costs are pretty 

small compared with the "sunk costs"of the building and resources within it. It plays an important role 

at the centre of this sizeable town which has a high number of families.

Crewkerne 608090 15 Mar 2018 14:19:52 P1-Q3b As commented above, the annual running costs are exceptional value for the immense benefit to this 

community of this library.
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Crewkerne 608090 15 Mar 2018 14:19:52 P1-Q4d The library offers a very important service to this varied community serving both young mothers, older 

children and the elderly. It's value should be recognised for its impact both socially and educationally.

Crewkerne 608090 15 Mar 2018 14:19:52 P1-Q5 No.

Crewkerne 608173 15 Mar 2018 21:42:37 P1-Q3a Crewkerne library is never empty when it is open. Whenever I visit I am never the only customer 

whatever the day or time, there are always other people there.

Crewkerne 608173 15 Mar 2018 21:42:37 P1-Q3c Libraries are a very important part of a community.

Crewkerne 608312 16 Mar 2018 14:39:55 P1-Q5 Is there any way that the public could fund raise to keep the library open, as a community we are all 

happy to offer time for fund raising, even collecting milk bottle tops can be viable today something 

everyone can get involved in .
Crewkerne 608480 17 Mar 2018 13:11:28 P1-Q3a This library has good footfall despite decreased access hours.

Crewkerne 608480 17 Mar 2018 13:11:28 P1-Q5 This consultation will have dubious outcomes due to the poor publicity around the relaunch and the 

reversal of the options with the relaunch, suggesting a biased survey.

Crewkerne 609207 21/03/2018 11:35 P2-Q3a(iii) Great loss to our local residents, especially the children
Crewkerne 609207 21/03/2018 11:35 P2-Q3b(iii) Likely to lose footfall as it's often difficult to get to the library at the times I am not working.
Crewkerne 609207 21/03/2018 11:35 P2-Q3c(iii) Anyone at work would not be able to access the library
Crewkerne 609207 21/03/2018 11:35 P2-Q4 The libraries are hubs in the Towns. If they are closed where do the activities that currently happen go - 

especially those that involve the children. This is a backward step!
Crewkerne 609225 21/03/2018 13:13 P2-Q3a(iii) Reading and access to books outside a formal learning environment is essential as some children have a 

negative view of school environment . Social benefit for all ages having access to books and sharing the 

experience of the library environment. Access to digital information not available at home The benefits 

to our community far outways any negatives
Crewkerne 609225 21/03/2018 13:13 P2-Q3b(iii) Volunteers are the same people doing the volunteering in communities and with more people needing 

to work for longer and to supplement pensions so a funded service would be preferable but rather it 

stayed open than closed
Crewkerne 609225 21/03/2018 13:13 P2-Q3c(iii) Closure would be predudicial to those who work unless mobile services run late evenings and 

weekends
Crewkerne 609225 21/03/2018 13:13 P2-Q4 Keep libraries a high priority service
Crewkerne 609254 21/03/2018 14:59 P2-Q3a(iii) I feel the current library service is excellent. I use library for books, printing and attending the baby 

boogie group with my 3 month old son. This group has helped me to meet other parents and my son 

loves attending.
Crewkerne 609254 21/03/2018 14:59 P2-Q3c(iii) I think it would be terrible to loose the library building and all the excellent staff and services which 

come with it.
Crewkerne 609579 22/03/2018 22:47 P2-Q3a(iii) My family and I use Crewkerne Library and would really miss all the facilities it offers us.
Crewkerne 609579 22/03/2018 22:47 P2-Q4 I think I this online survey is not necessarily going to give you a fair representative of the local 

community's feelings as I found this online survey complicated to access and would much preferred to 

have a paper copy that I could complete.
Crewkerne 609849 23/03/2018 19:54 P2-Q3a(iii) My children have used this library every few weeks for several years. It is very valuable service to us. 

We are a low income family and having the library with in the town allows my children access to books i 

couldn't afford to buy. My daughter is now 11 and due to being able to access such a wide variety of 

books on a regular basis she has the reading age of a 17 year old according to school reports.

Crewkerne 609849 23/03/2018 19:54 P2-Q3b(iii) I can't see this working, crewkerne does not have a great community suppport network and which 

building would you use? Sounds like hours would be cut significantly and many groups would be lost. 

Also we don't use the library on a saturday so that would be no help to us.
Crewkerne 609849 23/03/2018 19:54 P2-Q3c(iii) Twice a month at set times on set days is just simply not enough! My children have after school clubs 

several days of the week and we like to drop into the library when we get chance. Having the times 

restricted wouldn't work for us and we would not have access to the books.
Crewkerne 609864 23/03/2018 22:17 P2-Q4 Keep option A and reduce opening hours or reduce the days open by 1 day or 2 half days
Crewkerne 610046 25/03/2018 10:43 P2-Q3a(iii) The library is loved and we visit on a weekly basis. Would be very sad to it go! We are outraged that this 

is even considered.
Crewkerne 610470 27/03/2018 06:58 P2-Q3a(iii) We use the library weekly. My wife and i have met other people in the local community through library. 

My children learn to read through use of the library. It is a vital part of any town and closure would 

mean less community spirit which helps keep crime under control. It educates our children to ensure 

they grow up with a sense of purpose. It also generates wealth for the town. After the children's 

singalong, a group of us go the local cafe and spend c. Â£40 between us. Please don't shut it.

Crewkerne 610646 27/03/2018 15:39 P2-Q3b(iii) Best option if A is rejected. Would be happy to provide support if required.
Crewkerne 610646 27/03/2018 15:39 P2-Q3c(iii) More people would use the Chard library.
Crewkerne 611262 30/03/2018 17:00 P2-Q3b(iii) Impact is dependent on the numbers of volunteers available
Crewkerne 611262 30/03/2018 17:00 P2-Q3c(iii) A very backward step
Crewkerne 611304 31/03/2018 14:18 P2-Q3a(iii) as stated earlier there is limited bus services to surrounding towns/villages with libraries
Crewkerne 611335 01/04/2018 11:42 P2-Q3a(iii) It is vital that a Library building remains operating in this busy market town
Crewkerne 611335 01/04/2018 11:42 P2-Q3b(iii) I am a committed supporter of public libraries offering a full service as provided for many years
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Crewkerne 611344 01/04/2018 16:27 P2-Q3a(iii) if the library is closed it will have a detrimental effect on the local community.When we go into the 

library once a week there are always many people using the service.Whenever we have been to Yeovil 

library there have been fewer people using the facilities there.
Crewkerne 611344 01/04/2018 16:27 P2-Q3b(iii) opening times of library already very reduced and this proposal would make the situation even worse.

Crewkerne 611344 01/04/2018 16:27 P2-Q3c(iii) nonesense idea
Crewkerne 611364 02/04/2018 08:14 P2-Q3a(iii) Do not close Crewkerne library. It's an important asset.
Crewkerne 611414 02/04/2018 19:43 P2-Q3a(iii) This is a basic service which has been paid for by ratepayers and taxpayers and should remain there for 

everyone.
Crewkerne 611414 02/04/2018 19:43 P2-Q3b(iii) The availability of services would be much less and would mean a gradual decline after the initial 

enthusiasm of volunteers. The flawed austerity policy should not mean that basic services like this 

should be run down.
Crewkerne 611414 02/04/2018 19:43 P2-Q3c(iii) This would be totally unacceptable. Libraries have been part of our society for so long with a huge 

impact on those wanting to help improve their own learning and seeking advice and guidance from 

knowledgeable library staff. Libraries have developed over the years to cope with change. Once they 

have physically gone to be replaced by a library van visit, these advantages will never come back.

Crewkerne 611541 03/04/2018 13:19 P2-Q3a(iii) Apart from being able to use the Library,it is one of the reasons that keeps Crewkerne as a destination 

and shopping centre going.
Crewkerne 611541 03/04/2018 13:19 P2-Q3b(iii) A compromising whose future would not be assured.
Crewkerne 611541 03/04/2018 13:19 P2-Q3c(iii) Devastating result to the command nity and town centre
Crewkerne 611541 03/04/2018 13:19 P2-Q4 I would rather have limited hours and fewer new books than closure !!
Crewkerne 611541 03/04/2018 13:19 P2-Q5 Limited staff/ hours and fewer new books but a better system of rotating books between libraries.

Crewkerne 611555 03/04/2018 13:58 P2-Q3c(iii) Crewkerne library needs to outreach more and can be a positive, uplifting and education enhancing 

resource. Keep it and add to it .
Crewkerne 611638 03/04/2018 23:11 P2-Q3a(iii) I visit the library regularly to support mine and my children's reading - buying all books at the levels we 

read would be too costly. Working almost full time, I would not be able to take advantage of a mobile 

service, nor easily visit libraries further afield, so my whole families' reading options would be much 

reduced.
Crewkerne 611638 03/04/2018 23:11 P2-Q3b(iii) To only have access to services for 10 hours a week would greatly limit potential users and would have 

a massive impact on usage levels.. Also, if run by volunteers as opposed to current staff, the ability to 

offer help and advice would be affected.
Crewkerne 611638 03/04/2018 23:11 P2-Q3c(iii) This would be disastrous. Selection choice would be severely depleted and the likelihood is that only 

non-working or retired people would have any chance of accessing Outreach or mobile services.

I don't see how future generations would be encouraged to read and acquire knowledge or skills with 

such a limited service on offer.

Crewkerne 611638 03/04/2018 23:11 P2-Q5 I am sure everyone would like to keep their local library open, if at all possible - perhaps slight 

reductions in opening hours across all the libraries instead of closing some would be preferable. Some 

later opening times and Sat mornings would need to be maintained to allow full-time workers to 

continue to access services.
Crewkerne 612018 05/04/2018 10:13 P2-Q3a(iii) The library is always busy when I go in there.
Crewkerne 612018 05/04/2018 10:13 P2-Q3c(iii) Having no library would be devastating to the community and my family. My children love coming to 

the library to look at books that are different to the ones at home.
Crewkerne 612026 05/04/2018 10:21 P2-Q3a(iii) To keep the library is a lifeline for the elderly/disabled and very important for children to encourage 

reading, I used the library often with my family years ago.
Crewkerne 612026 05/04/2018 10:21 P2-Q3b(iii) As already stated, plus reliable internet support.
Crewkerne 612026 05/04/2018 10:21 P2-Q3c(iii) Books would be limited, as a mobile library is quite small.
Crewkerne 612036 05/04/2018 10:27 P2-Q3a(iii) We use the library a lot as a family. Visiting weekly to get a new book for bedtime reading. It opens the 

children up to lots of different topics and books that would not be available at home.
Crewkerne 612036 05/04/2018 10:27 P2-Q3b(iii) Being a working family this restricts when we can use the library.
Crewkerne 612036 05/04/2018 10:27 P2-Q3c(iii) We would not have access to the library.
Crewkerne 612036 05/04/2018 10:27 P2-Q4 I strongly feel the town would miss a library. it is a gateway place for old and young. My children look 

forward to their weekly visit to the library.
Crewkerne 612044 05/04/2018 10:40 P2-Q3a(iii) Loss of a useful resource for the community whilst increasing our council taxes!
Crewkerne 612047 05/04/2018 10:44 P2-Q3a(iii) Very short sighted
Crewkerne 612047 05/04/2018 10:44 P2-Q3b(iii) My grandchildren use Ilminster library. Surely the powers that be could what a waste that would be for 

the local community.
Crewkerne 612047 05/04/2018 10:44 P2-Q3c(iii) We all know how important it is to read, especially for growing children. A child that loves reading can 

increase their knowledge and will never be bored.
Crewkerne 612047 05/04/2018 10:44 P2-Q4 Crewkerne library always has someone in there. he staff are friendly and extremely helpful. The 

proposal to limit the services provided, if implemented would have a detrimental affect on the local 

area.
Crewkerne 612069 05/04/2018 11:12 P2-Q3a(iii) Really bad for local people. No way would I get on a bus to go to Chard.
Crewkerne 612069 05/04/2018 11:12 P2-Q3b(iii) It would mean having to be continually aware of when the library is open. As most people shop at the 

same time , it would be very frustrating to find the library closed on the days you need to shop.

Crewkerne 612069 05/04/2018 11:12 P2-Q3c(iii) Cutting a community off from a proper library service is totally wrong and this is what this proposal 

amounts to!
Crewkerne 612073 05/04/2018 11:23 P2-Q3a(iii) The library is and always has been a vital part of the Crekerne community and its services must remain.

Crewkerne 612073 05/04/2018 11:23 P2-Q3b(iii) I would be against this especially if experienced staff are not available.
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Crewkerne 612073 05/04/2018 11:23 P2-Q4 As an ex member of staff I feel very strongly about the cuts to services and hope that this important 

service is not lost.

NB: On your other consultation, option A is different and would mean changes to Crewkerne - this is 

confusing!
Crewkerne 612078 05/04/2018 11:32 P2-Q3a(iii) Crewkerne library is one of the most important community centres in the town, where people of all 

ages meet. It is a hub of the community.
Crewkerne 612078 05/04/2018 11:32 P2-Q3b(iii) Several Crewkerne organisations rely on volunteers, which puts considerable pressure on community 

members to raise funds, sustain services without support from grants or other funding. Crewkerne 

deserves a service supported by the council. The annual cost of running the library is not vast.

Crewkerne 612078 05/04/2018 11:32 P2-Q3c(iii) Crewkerne library is well supported and to replace it with outreach services would reduce this support. 

Disabled members of the public would not be as comfortable accessing mobile services. Crewkerne 

would lose a meeting point.
Crewkerne 612078 05/04/2018 11:32 P2-Q5 When you put out a questionnaire, don't waste paper by changing the format half way through the 

consultation period.
Crewkerne 612091 05/04/2018 11:48 P2-Q3a(iii) No change equals no impact.
Crewkerne 612091 05/04/2018 11:48 P2-Q3b(iii) I would depend on the opening hours. Afternoon opening and Saturday opening would prevent me 

from using the library as there is no bus service from Mostorton at those times.
Crewkerne 612091 05/04/2018 11:48 P2-Q3c(iii) I foresee that a library van visiting Crewkerne twice a month would be uncomfortably busy. Would it 

come to Mosterton and would we still be able to buy/withdraw books etc?
Crewkerne 612498 08/04/2018 22:21 P2-Q3a(iii) As a teacher I feel strongly about the positive effect books have on children's education and therefore 

lives. The baby/toddler rhyme time sessions also help to give children a great start with 

language/music, key areas of development in young children. These sessions being free means that 

they are accessible to the most deprived households, often those who need the most support in getting 

the best start in life. Keeping services is the only way to continue to support our society's children.

Crewkerne 612498 08/04/2018 22:21 P2-Q3b(iii) This option would immediately be less convenient meaning less people would use the services, 

meaning there would be then be a case for reducing services even more. The central position at present 

is convenient and accessible to all. The staff are knowledgeable and helpful, you would lose this 

element by using volunteers, although well-meaning and helpful I'm sure they would be.

Crewkerne 612498 08/04/2018 22:21 P2-Q3c(iii) I'm sure there will be plenty of people who use the library but won't be able to make the twice a month 

scheduled stop. I love taking my child into the library where there is room for her to look at books, sit 

and read and choose. I'm sure there won't be room in a mobile van. The rhyme time sessions would be 

lost.
Crewkerne 612498 08/04/2018 22:21 P2-Q4 I feel strongly that closing the library will have a significant negative effect on all including: children, 

vulnerable people, the elderly. There's a huge drive to raise achievement in schools but you are 

proposing to close a service that will directly effect children's opportunities. How will we raise a 

generation of literate, well-read, questioning minds without access to books?
Crewkerne 612657 09/04/2018 16:51 P2-Q3a(iii) Crewkerne is an excellent library which has already had its opening hours reduced. I feel it should be 

maintained AT LEAST in its current provision.
Crewkerne 612657 09/04/2018 16:51 P2-Q3c(iii) The value of Crewkerne library is in a facility which is easy to access on a regular basis. I do not see 

twice a month as enough access, as these times will not be convenient for all. A mobile library service 

would not have enough space for the current range of available books/activities.

Crewkerne 612708 10/04/2018 09:38 P2-Q3a(iii) If Option A is not chosen then would like to opt for Option B, although I feel that that the Community 

services in Crewkerne already heavily rely on volunteer support (eg the Aqua centre) and Crewkernians 

already have to pay extra to use the amenity tip whereas people in Chard don't have to pay to use their 

amenity tip.
Crewkerne 612708 10/04/2018 09:38 P2-Q3b(iii) Crewkerne already relies heavily on local volunteers to provide services that other local towns have 

supplied fully by South Somerset Council
Crewkerne 612708 10/04/2018 09:38 P2-Q3c(iii) For people who work, this would mean they have very restricted access.
Crewkerne 612708 10/04/2018 09:38 P2-Q4 If the council chooses option C, then it goes to show that Crewkernians get a very poor deal from 

council services compared to other local towns/villages.
Crewkerne 612708 10/04/2018 09:38 P2-Q5 If not option A, then option B but not option C please.
Crewkerne 612744 10/04/2018 10:53 P2-Q3a(iii) I don tot wish Crewkerne library to close. I wish to try and use it more often for stronger communities.

Crewkerne 612744 10/04/2018 10:53 P2-Q3b(iii) It is essential to try and keep children and adults reading, before they get hooked on their phones and 

loose their imagination grammar and spelling abilities.
Crewkerne 612744 10/04/2018 10:53 P2-Q5 Try to advertise your services more, and perhaps have special events, or book discussions, as in book 

clubs. This may not be possible because of extra work involved, or may already happen!

Crewkerne 612747 10/04/2018 11:02 P2-Q3a(iii) Crekerne library is a vital part of the community. It is central to the town and easily assessable by 

everyone.
Crewkerne 612747 10/04/2018 11:02 P2-Q3b(iii) Please do not change something which works so well.
Crewkerne 612747 10/04/2018 11:02 P2-Q4 Listen to the children challenging their parent about the library. They love it, the babies and toddlers 

getting to love our library at an early age.
Crewkerne 612755 10/04/2018 11:13 P2-Q3a(iii) Unlikely that the local community can afford to run the library. The building once closed is unlikely to 

be reopened. It is already inadequate for the size and demands of the community. your figures show 

that the catchment area numbers for Chard and Crewkerne are similar.
Crewkerne 612755 10/04/2018 11:13 P2-Q3b(iii) The financial consequences of option b and c are not shown. Not may people would support the claim 

of a library services at the expense of help for struggling families and the vulnerable elderly.
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Crewkerne 612755 10/04/2018 11:13 P2-Q5 The analysis of the current population is useful and inevitably with more houses this will change. 

Ideally, Crewkerne needs a hub, maybe by enlargement of the Harclays centre, though the current 

library site is very central and could be combined with the site of the empty supermarket next to it.

Crewkerne 612760 10/04/2018 11:31 P2-Q3a(iii) Closure of the library in Crewkerne would be the final death kneel of the town. There are currently 6 

charity shops and 10 empty shops, the library is the heart of the town for many. Closing it would be 

very short sighted.
Crewkerne 612760 10/04/2018 11:31 P2-Q4 It would mean even fewer cultural activities in the town of Crewkerne.
Crewkerne 612765 10/04/2018 11:37 P2-Q3a(iii) This would mean many present users of the library no longer have access to the facilities currently on 

offer. People use the library when they have made the journey into town for shopping.

Crewkerne 612765 10/04/2018 11:37 P2-Q3b(iii) I pay high rates for less and less, I use the library all the time and would be very unhappy were it to 

close. The people who make these ridiculous decisions should consider old people and young mothers 

and the disruption that the closing of the library would cause them.
Crewkerne 612774 10/04/2018 11:48 P2-Q3a(iii) The only service I would be likely to make use of or participate in would be Author events. But not as a 

generalisation.
Crewkerne 612774 10/04/2018 11:48 P2-Q3c(iii) The most necessary.
Crewkerne 612774 10/04/2018 11:48 P2-Q4 Would have quite an effect on me, as I make use of the library recourses year round and I probably 

wouldn't travel to an alternative library.
Crewkerne 613012 11 Apr 2018 14:16:30 P1-Q3a No change for Crewkerne. Happy to volunteer.

Crewkerne 613012 11 Apr 2018 14:16:30 P1-Q3c Happy to volunteer four hours a week. No changes to Crewkerne please.

Crewkerne 613012 11 Apr 2018 14:16:30 P1-Q4d Need for the community

Crewkerne 613015 11 Apr 2018 14:20:53 P1-Q3b Would be happy to volunteer

Crewkerne 613015 11 Apr 2018 14:20:53 P1-Q3c Would be happy to volunteer

Crewkerne 613015 11 Apr 2018 14:20:53 P1-Q4d Crewkerne would become even more rundown, empty, no social interation. Vital for all age groups it 

stays open.

Crewkerne 613015 11 Apr 2018 14:20:53 P1-Q5 Happy for library to stay open 3 days a week if that would help.

Crewkerne 613085 11/04/2018 17:40 P2-Q5 Crewkerne Town Hall is quite a large space. Could the library be integrated with the information 

services there?
Crewkerne 613146 12/04/2018 10:24 P2-Q3a(iii) The library is vital for older people and children in terms of books and research. It is also vital for 

parents with babies to meet socially. It is a base for the community to come together.
Crewkerne 613146 12/04/2018 10:24 P2-Q3b(iii) I don't like to think of this happening!
Crewkerne 613147 12/04/2018 10:30 P2-Q3a(iii) Not really, but I feel that every effort should be made by everybody who uses the library to keep it 

going in its existing form.
Crewkerne 613152 12/04/2018 10:40 P2-Q3c(iii) I hope that it will not come to this, but it would be better than nothing at all.
Crewkerne 613153 12/04/2018 10:43 P2-Q3c(iii) We need the library to remain as it is as a community centre and public service.
Crewkerne 613155 12/04/2018 10:48 P2-Q3a(iii) To many libraries are closing and we need a fixed library, not only to borrow books but also as a place 

to meet like minded people.
Crewkerne 613155 12/04/2018 10:48 P2-Q3b(iii) As ive said we need a library.
Crewkerne 613158 12/04/2018 10:56 P2-Q3b(iii) Our library offers an excellent service. The staff are very helpful and friendly. Not everyone has a 

computer or can afford kindles or tablets especially the elderly.
Crewkerne 613158 12/04/2018 10:56 P2-Q5 Libraries like local shops, banks and post offices are necessary for a healthy community.
Crewkerne 613164 12/04/2018 11:04 P2-Q4 Closing of the library will effect many elderly people, who may find it difficult to get to Yeovil for 

instance. there are also many who come to Crewkerne library because they can park here and use other 

shops easily.
Crewkerne 613164 12/04/2018 11:04 P2-Q5 Proposals are likely to confuse some people as alternatives are not clear.
Crewkerne 613169 12/04/2018 11:15 P2-Q3a(iii) Very valuable service for many people, the children must be encouraged to read. Adults rely on libraries 

for their welfare, a place to meet, to socialise and get help with internet problems. a haven for disabled 

people too, who may feel isolated without it.
Crewkerne 613172 12/04/2018 11:23 P2-Q3a(iii) The existing service, personnel and venue are quite adequate. Selection of reading material reasonably 

comprehensive. Any requests for certain literature quickly dealt with.
Crewkerne 613172 12/04/2018 11:23 P2-Q3b(iii) Often having other persons/organisations introduced into established workings, can cause disruption. A 

difference of work ideals and ethics, can be destructive in staff relations.
Crewkerne 613172 12/04/2018 11:23 P2-Q3c(iii) Sadly whilst the mobile services may be of a benefit to persons unable to visit the library, overall the 

main disadvantage is appealing to those who are regular visitors to the library and its services.

Crewkerne 613172 12/04/2018 11:23 P2-Q4 When you have a near perfect system, why attempt to change?
Crewkerne 613172 12/04/2018 11:23 P2-Q5 The only possible thought, is for say a monthly Saturday afternoon event, which might encourage 

people who were at work during the week, to have more time to visit and browse, including school 

children.
Crewkerne 613283 12/04/2018 16:48 P2-Q3b(iii) The proposed opening hours are too few and inconvenient for many users.
Crewkerne 613283 12/04/2018 16:48 P2-Q3c(iii) Wholly inappropriate for a town the size of Crewkerne and for its surrounding villages.
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Crewkerne 613283 12/04/2018 16:48 P2-Q4 The library service is a vital resource for the communities it serves. Any diminution of its facilities would 

be a cost-cutting measure too far.
Crewkerne 613313 13 Apr 2018 08:52:21 P1-Q3a I have always been able to get help & advice in Crewkerne. I cannot imagine this will continue

Crewkerne 613313 13 Apr 2018 08:52:21 P1-Q3b I cannot imagine I will be helped as I have always been but would hope that this will come about.

Crewkerne 613313 13 Apr 2018 08:52:21 P1-Q3c I am 87 & have always relied on the library as a source of reading & learning.

Crewkerne 613313 13 Apr 2018 08:52:21 P1-Q4d There are many children who need access to a variety of reading material that they may not be able to 

access @home.

Crewkerne 613324 13/04/2018 09:44 P2-Q3a(iii) this is a library which I visit about once a fortnight and I observe that it is always busy
Crewkerne 613324 13/04/2018 09:44 P2-Q3b(iii) This library is already staffed significantly with volunteers.
Crewkerne 613324 13/04/2018 09:44 P2-Q3c(iii) Crewkerne has a population of at least 7000 and new building is going on steadily. A library van would 

hardly serve!
Crewkerne 613324 13/04/2018 09:44 P2-Q4 You have not said what is the cost of maintaining the building. Is it very large?
Crewkerne 613457 13/04/2018 16:37 P2-Q3a(iii) Bus services to Yeovil are not ideal, to lose the Crewkerne Library would be detrimental to the town. 

Older people may not be able to get into Yeovil to choose/change library books, plus the use of 

computers is of benefit for older people who may not have one of their own.
Crewkerne 613457 13/04/2018 16:37 P2-Q3b(iii) This may rely too heavily on volunteers.
Crewkerne 613457 13/04/2018 16:37 P2-Q3c(iii) Our library is used for children and as a meeting place for other residents. To close the library would be 

a disaster for our town
Crewkerne 613457 13/04/2018 16:37 P2-Q4 I feel it would be a great detriment to Crewkerne to lose the library in its present form. We do have 

book readings for children, plus organised events during school holidays
Crewkerne 613457 13/04/2018 16:37 P2-Q5 Has the town been asked if anyone would volunteer to man the library on a regular basis?
Crewkerne 613492 14/04/2018 17:35 P2-Q3b(iii) Could work; possible share with 'tourist' information in the Town Hall but in a larger space - which 

would also allow more school visits; meetings; IT facilities etc and ideally avoid the steep stairs in the 

present building.
Crewkerne 613492 14/04/2018 17:35 P2-Q3c(iii) Loss of existing facilities and therefore community life.
Crewkerne 613492 14/04/2018 17:35 P2-Q4 Helpful general info.
Crewkerne 613492 14/04/2018 17:35 P2-Q5 See 3biii
Crewkerne 613598 16/04/2018 13:37 P2-Q3a(iii) I really hope that we can keep this library going with the oversight of professional library staff.
Crewkerne 613598 16/04/2018 13:37 P2-Q3b(iii) I would worry that this would remove the protection the service currently enjoys - if the partnership did 

not work, the library would close, leaving us in serious difficulties. I also worry about non-professional 

staff having access to my personal data through the library database - is this compliant with GDPR?

Crewkerne 613598 16/04/2018 13:37 P2-Q3c(iii) I suspect that this would mean that my family and I would no longer have any access to library 

materials, as I doubt that there would be access on a Saturday. The info about does not say that books 

can be reserved from across the Consortium and picked up from a mobile library, so we would lose 

access to most of the stock. The infrequency of the service would mean that it would be impossible for 

my children to borrow books to help with their homework. I would also miss the Baby Boogie sessions

Crewkerne 613598 16/04/2018 13:37 P2-Q4 I can't help but think that the last round of cuts to opening hours were just a pre-cursor so that 

borrower numbers would be reduced enough to justify closing services.
Crewkerne 613598 16/04/2018 13:37 P2-Q5 no
Crewkerne 613669 17/04/2018 09:10 P2-Q3a(iii) This is the best option for our local community. And especially so for the children and the elderly

Crewkerne 613669 17/04/2018 09:10 P2-Q3b(iii) I only support this if the Library cannot be maintained as it is. Total closure of the building must not 

happen
Crewkerne 613669 17/04/2018 09:10 P2-Q3c(iii) closing Crewkerne library would be a total and utter tragedy. It is a much loved and utilised part of the 

town. It cannot be shut permanently. The consequences of losing it would be felt by the whole town 

and local area.
Crewkerne 613762 18/04/2018 08:05 P2-Q3a(iii) I feel it is important our local library stays open. It is an important resource to the local community.

Crewkerne 613762 18/04/2018 08:05 P2-Q3b(iii) This would be better than the library closing but my concern would be whether there would be enough 

volunteers available to keep it open.
Crewkerne 613762 18/04/2018 08:05 P2-Q3c(iii) I would not want to see our important local library close. Its a vital resource for people to find 

information.
Crewkerne 613983 19/04/2018 10:09 P2-Q3a(iii) Closure would impact the community - We need a library to be local. Crewkerne has a large number of 

elderly people without transport and the buses are useless. And what about the children?

Crewkerne 613983 19/04/2018 10:09 P2-Q3b(iii) This is NOT an option.
Crewkerne 613983 19/04/2018 10:09 P2-Q3c(iii) This is not an option.
Crewkerne 613983 19/04/2018 10:09 P2-Q4 There are a number of people and groups that meet in the library, with no where else to go. It would be 

a disaster for the town.
Crewkerne 613983 19/04/2018 10:09 P2-Q5 There is no alternative.
Crewkerne 613987 19/04/2018 10:16 P2-Q3b(iii) Who will the partner be? Will they have trained staff? Volunteers in Crewkerne are already very 

stretched and it cannot be assumed that they will run the library as well.
Crewkerne 613987 19/04/2018 10:16 P2-Q3c(iii) This is a pie in the sky idea: Many other services(e.g. family centres) are already closed or closing and 

the library is a vital and busy link for the elderly, young families, the unemployed and children of all 

ages.
Crewkerne 613991 19/04/2018 10:24 P2-Q3c(iii) It would barely be used.
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Crewkerne 613994 19/04/2018 10:30 P2-Q3a(iii) No impact as the library service would remain as is.
Crewkerne 613994 19/04/2018 10:30 P2-Q3b(iii) Heavily dependent on community resources which may reduce as time goes on, making the service 

unsustainable. Demand for volunteers is already high in Crewkerne.
Crewkerne 613994 19/04/2018 10:30 P2-Q3c(iii) Mobile services would not deliver the range of services detailed in section 1.
Crewkerne 613994 19/04/2018 10:30 P2-Q4 Consideration should be given to reducing opening times of under used libraries and sharing of 

resources between sites with perhaps AM/PM opening times.
Crewkerne 613999 19/04/2018 10:40 P2-Q3a(iii) This means that the community as a whole would be able to benefit from all the service currently 

available, which is a significant benefit.
Crewkerne 613999 19/04/2018 10:40 P2-Q3b(iii) This would rely on volunteers being available to staff the building. Crewkerne already relies on 

volunteers for the Hen Hayes centre and the Aqua centre and various charities. If the library opened 

only 10 hours a week, these volunteers would be incredibly busy as the library is very well used at 

present.
Crewkerne 613999 19/04/2018 10:40 P2-Q3c(iii) A lot of Crewkene residents rely on visiting the library as a community resource and a visit by a van 

twice a month would mean that this would not be possible.
Crewkerne 613999 19/04/2018 10:40 P2-Q4 The library is always busy an closing it would be a great loss. You cannot rely on volunteers to run a 

library.
Crewkerne 613999 19/04/2018 10:40 P2-Q5 Keep library as is and bring in volunteers alongside paid staff to reduce costs. Reduce the opening hours 

to morning/afternoon, at least then people could visit every day 5 days a week.
Crewkerne 614004 19/04/2018 10:55 P2-Q3a(iii) I believe the library is the cultural heart of the town and I would not want to live in a town without a 

library. Crewkerne library is much used and needed. It is often busy, especially with children's activities 

and people using computers and older people like myself.
Crewkerne 614004 19/04/2018 10:55 P2-Q3b(iii) To me this is a poor second choice - the greatest disadvantage of option B is the internal consent it 

gives to allowing option B to fail and go strait to option C. Ten opening hours per week is not enough to 

cover the needs of the community, I am concerned about the heavy reliance on volunteers.

Crewkerne 614006 19/04/2018 11:07 P2-Q3b(iii) If existing arrangement changes I fear it will not be as efficient/wide reaching.
Crewkerne 614006 19/04/2018 11:07 P2-Q3c(iii) Book availability/convenience would suffer.
Crewkerne 614011 19/04/2018 11:24 P2-Q3a(iii) The library brings people and therefore trade into Crewkerne. Brings the community together. It's a 

vibrant part of the town. Essential for all generations young and old.
Crewkerne 614011 19/04/2018 11:24 P2-Q3b(iii) We would need significant help to support this proposal, training etc. At what cost? Probably just as 

cheep to have status quo, keep option A.
Crewkerne 614011 19/04/2018 11:24 P2-Q3c(iii) Would not work. No volume or book choice. No community. An empty building. Why close a library 

building that is one of the cheapest in Somerset to have open. Don't want closure of library at all. This is 

why we pay our council tax.
Crewkerne 614013 19/04/2018 11:34 P2-Q3a(iii) Absolutely invaluable for our future generations. We hear stories that young children don't even know 

how to turn a page - thinking it's a computer short a battery!
Crewkerne 614013 19/04/2018 11:34 P2-Q3b(iii) If money is cut B is better than C.
Crewkerne 614013 19/04/2018 11:34 P2-Q3c(iii) If A and B are out C still wont work.
Crewkerne 614013 19/04/2018 11:34 P2-Q4 It would be easier to comment on alternatives if we knew how much money must be saved.
Crewkerne 614015 19/04/2018 11:42 P2-Q3a(iii) With the potential services available in most libraries, if there are schools in the town, these services 

should be readily accessible to young people to young people and the community as a whole.

Crewkerne 614015 19/04/2018 11:42 P2-Q4 A reduction in library services is the star of a "dumbing down" of our culture. opportunity to access 

library services is a fundamental part of a civilised society.
Crewkerne 614015 19/04/2018 11:42 P2-Q5 Clearly funding is at the root of this query. Sympathy goes to those who have to make funds cover all 

desirable services. However, if necessary staff cutting is preferred to abolishing or limiting many 

functions.
Crewkerne 614018 19/04/2018 11:54 P2-Q3a(iii) I feel the current services should be maintained. We belong to 2 other libraries, but prefer Crewkernes 

choice of books. Staff are very helpful and friendly. I use the shops and bank in Crewkerne. As well - if 

the hours were reduced we may have to use an alternative library, as it may not tie in with the bank 

hours. We would therefore also shop elsewhere. This would be a pity as we like Crewkernes facilities.

Crewkerne 614018 19/04/2018 11:54 P2-Q3c(iii) We do not live in Crewkerne, but feel it is worth travelling 20 mins for the library, shops and bank. We 

live just over the Somerset border, therefore the outreach services and mobile library would not be of 

benefit.
Crewkerne 614018 19/04/2018 11:54 P2-Q4 We feel strongly that everyone should have access to free books through the library service. in order to 

educate and inform.
Crewkerne 614465 24/04/2018 10:26 P2-Q3a(iii) I rely on the library to keep me from hoarding lots of books. I would volunteer if necessary.
Crewkerne 614465 24/04/2018 10:26 P2-Q5 Volunteers would be good.
Crewkerne 614466 24/04/2018 10:32 P2-Q3a(iii) Continue with community service.
Crewkerne 614469 24/04/2018 10:36 P2-Q3a(iii) Crewkerne library is a vital community resource/hub and the community would suffer should it close.

Crewkerne 614469 24/04/2018 10:36 P2-Q3b(iii) A community library partnership would not supply the level of service required by/in the local 

community.
Crewkerne 614469 24/04/2018 10:36 P2-Q3c(iii) Same as 3b(iii)
Crewkerne 614469 24/04/2018 10:36 P2-Q4 With reduced public transport e.g. bus services in the Crewkerne area, access to alternative library 

services will be difficult.

Many people have been disinclined to complete the consultation due to the 'About you' section which 

is irrelevant to the subject matter.
Crewkerne 614470 24/04/2018 10:46 P2-Q3a(iii) The library is in an excellent location in the centre of town. It offers lots of activities apart from the 

books. It has good opening times which is good because I read a lot. The other options would not serve 

the community as well.
Crewkerne 614470 24/04/2018 10:46 P2-Q3b(iii) There would be a problem finding people to run the library and activities if it was community based. 

This is because there is already a problem with other community based activities. Older people and 

young mothers would be affected.
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Crewkerne 614470 24/04/2018 10:46 P2-Q3c(iii) Again there would be a problem running the service and would reduce the activities if there was a 

mobile stop, plus a long wait to take out and return books.
Crewkerne 614473 24/04/2018 11:00 P2-Q3a(iii) Once gone it will never be replaced . Please leave our library, its a huge resource to Crewkerne for all 

ages.
Crewkerne 614944 27/04/2018 11:19 P2-Q3a(iii) I have been living alone for the last 17 years and have borrowed over 600 books mostly novels from the 

library. I expect a lot of elderly people rely on books to help them combat

being alone. I can drive short distances but my walking is very limited so parking in Waitrose car park 

gets me close to the library. I often see mothers of young children borrowing books for them. This 

library is vey useful for the community and should be kept open.
Crewkerne 615317 30/04/2018 13:48 P2-Q3a(iii) We have many elderly residents who use the library regularly, as they would probably not use internet. 

We also have lots of young children and their families who use the library, it is important to encourage 

children to use these facilities.
Crewkerne 615317 30/04/2018 13:48 P2-Q3b(iii) This would be a better option than closing the building, but you must make sure the building is open at 

weekends as well as maybe once a week. Maybe have librarians moving around the area, and 

encourage the ordering of books from a central point. Consider moving the library to The Victoria Hall, 

The Henhayes Centre, The Aqua Centre or The George Reynolds Centre, as these facilities are 

maintained by the tax payer and are under used.
Crewkerne 615317 30/04/2018 13:48 P2-Q3c(iii) This would be a very bad decision. Move the facilities if need be to another location in the town.

Crewkerne 615317 30/04/2018 13:48 P2-Q4 We seem to be getting less and less money from central government. Our council tax and other taxes 

we pay should fund these facilities. Stop sending money abroad. We need the money to pay for our 

own needs.
Crewkerne 615317 30/04/2018 13:48 P2-Q5 Move the library facilities to one of the existing council owned buildings in Crewkerne. We have The 

George Reynolds Centre, The Museum, The Henhayes Centre, The Aqua Centre.
Crewkerne 616225 03/05/2018 13:46 P2-Q3a(iii) The library is key to enthusing children with the love of reading which will enable them to succeed in all 

aspects of education and life
Crewkerne 616225 03/05/2018 13:46 P2-Q3b(iii) The staff are experienced and trained and provide a fabulous service for a significant number of hours 

each week. Outreach workers also operate from the library alongside author talks etc
Crewkerne 616225 03/05/2018 13:46 P2-Q3c(iii) Book loaning is only one part the Crewkerne library offers. It is a place for people to meet eg knit and 

natter, toddler music and reading. All age groups/religions/etc are welcomed at the library and it is a 

good place for people to get out of the house and either join in an activity or purely get to meet and 

speak to others.
Crewkerne 616225 03/05/2018 13:46 P2-Q4 There could be a system for `read once` books/as new to be donated to the library to ease costs
Crewkerne 616225 03/05/2018 13:46 P2-Q5 No I feel the library should stay as it is as it is vital for the heart of Crewkerne
Crewkerne 616450 04/05/2018 11:21 P2-Q3a(iii) Active and accessible library services are a huge asset to a community. I have two children 3 and 5, they 

absolutely love the library and exploring the books.
Crewkerne 616450 04/05/2018 11:21 P2-Q3b(iii) Losing the library service as it is would be a huge loss to the community. The library staff are trained 

professionals who know the community and it's members.
Crewkerne 616450 04/05/2018 11:21 P2-Q3c(iii) For me, growing up, the libraries were hugely valuable service and I really wish my children would have 

the same opportunity in their community.
Crewkerne 616450 04/05/2018 11:21 P2-Q5 Advertise volunteering opportunities in libraries more to utilise the potential alongside keeping the 

qualified library staff.
Crewkerne 616451 04/05/2018 11:24 P2-Q3a(iii) The library is an important part of the community and my family, we borrow books and use the 

computers, we have attended events and when our child was younger and pre-school the baby and 

toddler session were great.

Keeping the library will ensure that people in Crewkerne can benefit from the extra services the library 

offers in addition to the book borrowing.
Crewkerne 616451 04/05/2018 11:24 P2-Q3b(iii) I believe that Option A is the better option and would serve the community better as reduced hours will 

inevitably mean that fewer people will be able to use the service.
Crewkerne 616451 04/05/2018 11:24 P2-Q3c(iii) This would not meet my needs and would have a significant impact on the community as a whole, 

taking away resources for social, emotional and academic needs.
Crewkerne 616516 04/05/2018 14:12 P2-Q3a(iii) The Library is a much used and vital resource to the local community. Any reduction in the current very 

high quality of service would be keenly felt by many. The library has extremely well established, 

positive links with many other organisations within its catchment area, particularly with schools and 

children's services.
Crewkerne 616516 04/05/2018 14:12 P2-Q3b(iii) This proposal would inevitably result in a degradation of service to the local community.
Crewkerne 616516 04/05/2018 14:12 P2-Q3c(iii) I cannot see that this proposal is in any way a viable proposition for Crewkerne.
Crewkerne 616538 04/05/2018 15:18 P2-Q3a(iii) Closing the library will be bad for the town especially for the people who read a lot. I started going to 

the library back in my school days and I have always loved reading. Crewkerne has always had a library. 

It will be a disaster to close it. This town needs it.
Crewkerne 616565 04/05/2018 16:13 P2-Q3a(iii) I use the library as a resource and me and my family would read less without it. It also provides a reason 

for me to engage in the community. A library is a message that learning matters, that literature matters, 

that history matters. Libraries are about the kind of communities we want to be.

Crewkerne 616565 04/05/2018 16:13 P2-Q3b(iii) Whilst I think volunteering has a role in delivering community services, I would oppose a model that 

relied on it. A library is a core service. Volunteers could be used to extend opening hours or provide 

extra services ( eg children's reading groups or IT access support) but the service should not be 

dependent on volunteers.
Crewkerne 616565 04/05/2018 16:13 P2-Q3c(iii) I believe this proposal would be detrimental to community well being. the library as a physical structure 

provides a quiet space for study, a resource to draw on and social hub for book groups. Young mothers 

are well supported by the library providing a space which is free, warm and educational for their 

children.
Crewkerne 616565 04/05/2018 16:13 P2-Q5 Wider usage of the buildings maybe an out of hours community hub staffed by volunteers, so that 

people could come for internet training or young people have access to the space for study/revision.
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Crewkerne 616718 08/05/2018 10:24 P2-Q3a(iii) AS well as an essential stimulant for literary, general knowledge, art and the sciences it is a very 

important element in community relations for all of us.
Crewkerne 616718 08/05/2018 10:24 P2-Q3b(iii) This would be a forced compromise solution, not really desirable, only to be implemented to avoid the 

third alternative at all costs.
Crewkerne 616718 08/05/2018 10:24 P2-Q3c(iii) This would be a disaster!
Crewkerne 616722 08/05/2018 10:32 P2-Q3a(iii) The library is an important, integral part of the community in Crewkerne and nearby villages. It brings 

people to the town and therefore helps support local shops and businesses.
Crewkerne 616722 08/05/2018 10:32 P2-Q3c(iii) No compassion to having a proper library, housed in a designated building. Also loss of space for 

community activities.
Crewkerne 616722 08/05/2018 10:32 P2-Q4 Sad to think that if the library closes, children in this area will grow up not knowing what a library is and 

what it has to offer.
Crewkerne 616727 08/05/2018 10:41 P2-Q4 A small charge would help.
Crewkerne 616728 08/05/2018 10:43 P2-Q3b(iii) With ought qualified experienced staff this is not a feasible proposition. A combination of qualified staff 

and volunteers MIGHT be an option.
Crewkerne 616730 08/05/2018 10:49 P2-Q3a(iii) Withought a library Crewkerne would become a cultural wilderness. I frequently use the permanent 

staffs expertise as leader of our villages book club. Withought the library and its services elderly 

villagers would feel even more isolated.
Crewkerne 616730 08/05/2018 10:49 P2-Q4 Any reduction in cultural provision will have a knock on effect on the attractiveness of the town as a 

place to live in and also to visit!
Crewkerne 616733 08/05/2018 10:57 P2-Q3a(iii) Crewkerne library is a nucleus for education for everyone. It is a hub in the community. Without it will 

result in a loss of spirit that binds a community.
Crewkerne 616733 08/05/2018 10:57 P2-Q3b(iii) Basic library functions for 10 hours a week incl. Computer access is totally inadequate and very 

restrictive to myself and family let alone the community. Impossible to meet alone the community. 

impossible to meet the needs of the public - let alone the social impact i.e. group meetings.

Crewkerne 616733 08/05/2018 10:57 P2-Q3c(iii) Ridiculous
Crewkerne 616733 08/05/2018 10:57 P2-Q5 It would appear to be the age old problem of no money to spare from the county council. Perhaps the 

council should look at the number that consistently use and benefit from Crewkerne library as opposed 

to Chard and Yeovil, pro rata square footage of buildings and technology that has been put in place- the 

later does not exist in Crewkerne library but still functions as an efficiently run library.

Crewkerne 616740 08/05/2018 11:16 P2-Q3a(iii) I would like it to continue as of present, run by professionals: essential for me and the community.

Crewkerne 616740 08/05/2018 11:16 P2-Q3b(iii) Not enough community support for this here in Crewkerne. Opening hours far to limited. Beginning of 

slippery slope and option C is looming!
Crewkerne 616740 08/05/2018 11:16 P2-Q3c(iii) Once the building is gone we will never get it back. Huge loss to the community.
Crewkerne 616740 08/05/2018 11:16 P2-Q4 Keep the existing library service. Increase opening hours especially for working people: before I retired 

last year the only opportunity I had to visit the library was Saturday 10-12.
Crewkerne 616740 08/05/2018 11:16 P2-Q5 The existing library building and its facilities could be used for evening classes, for example computer 

classes for beginners and beyond. poetry and book groups could meet there. The council surely has a 

duty to give us a library service where we ordinary people can have free access to knowledge as well as 

entertainment, thereby helping the local population to expand minds and enrich lives.

Crewkerne 616745 08/05/2018 11:31 P2-Q3a(iii) No real change as this is the preferred option.
Crewkerne 616745 08/05/2018 11:31 P2-Q3b(iii) It would depend on the service availability of days the library is open. It is the only other option if 

service option A is not agreed.
Crewkerne 616745 08/05/2018 11:31 P2-Q3c(iii) This is definitely not a viable option and would necessitate having to travel to another library that 

maintains a full service.
Crewkerne 616749 08/05/2018 11:38 P2-Q3a(iii) Crewkerne is a hub for many surrounding villages. The library provides a vital community centre and its 

continued presence is essential to those of us in outlying villages who visit Crewkerne regularly for 

shopping and other business.
Crewkerne 616749 08/05/2018 11:38 P2-Q3b(iii) With limited opening hours this option means that many of us who travel in to Crewkerne for our 

shopping and other activities, would find it extremely difficult to combine our library visit. Also this 

option could disappear at any time and we would be left with nothing.
Crewkerne 616749 08/05/2018 11:38 P2-Q3c(iii) We would lose a vital, essential service, removing so many cultural options, which benefit the whole of 

our society.
Crewkerne 616749 08/05/2018 11:38 P2-Q4 Somerset library service has been vital to the benefit of its citizens. Once reduced or replaced or lost, it 

can never be replaced.
Crewkerne 616757 08/05/2018 11:51 P2-Q3a(iii) Essential to have a service delivered by professional librarians, trained as such.
Crewkerne 616757 08/05/2018 11:51 P2-Q3b(iii) Volunteers while welcome as support, cannot replace professionals.
Crewkerne 616757 08/05/2018 11:51 P2-Q3c(iii) A step backwards toward the dark ages.
Crewkerne 616757 08/05/2018 11:51 P2-Q4 The library is used for study, events especially for children - these could be lost.
Crewkerne 617085 10/05/2018 10:10 P2-Q3a(iii) Children have special activities at the library. There are computers for people who have no facility local 

so unnecessary car trips can be avoided. Take back heavy books to the library. Information i.e. freebie 

magazines into mature times available to collect. Meeting point for lenders and staff.

Crewkerne 617085 10/05/2018 10:10 P2-Q3b(iii) Wide publicity as to when the facility will be available must be readily available. Staff need to be 

trained to be adequate library staff levels.
Crewkerne 617085 10/05/2018 10:10 P2-Q3c(iii) Wide publicity needed as resources only offered sporadically. Unable to support the current range of 

information available at the library. One stop twice a moth is wholly inadequate. Computers will not be 

available. Reserving books and returning them to tight schedules would become impossible.
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Crewkerne 617085 10/05/2018 10:10 P2-Q4 Crewkerne is already closed on Monday and Saturday afternoons, providing only a limited service. 

Staffing levels have been cut and obviously savings have been made. Weren't these measures 

sufficient? Crewkerne is the 3rd largest town in south Somerset. This would mean only Yeovil and Chard 

would have libraries in south Somerset!!
Crewkerne 617085 10/05/2018 10:10 P2-Q5 Children have special activities at the library. There are computers for people who have no facility local 

so unnecessary car trips can be avoided. Take back heavy books to the library. Information i.e. freebie 

magazines into mature times available to collect. Meeting point for lenders and staff.

Crewkerne 617099 10/05/2018 10:29 P2-Q4 It is important to maintain libraries for young people as my 3 children all use Crewkerne library and 

have benefited greatly from it. Provide volunteers to help reduce costs. Crewkerne's staff make the 

library what it is.
Crewkerne 617099 10/05/2018 10:29 P2-Q5 Embrace business and community sponsorship. Become a charitable trust. Listen to the young people 

and the impact that the library has. Keep what was, Crewkerne is a thriving library.
Crewkerne 617101 10/05/2018 10:42 P2-Q3a(iii) The library is a cultural focus and maintains community connections. It also promotes reading for 

children. This is essential!
Crewkerne 617101 10/05/2018 10:42 P2-Q3b(iii) It is a possibility. But when the partners change it will cause disfunction.
Crewkerne 617101 10/05/2018 10:42 P2-Q3c(iii) It is essential to maintain the building in Crewkerne as a local hub of the community.
Crewkerne 617101 10/05/2018 10:42 P2-Q4 If money is the problem, the users could contribute a little more to have access to the services.
Crewkerne 617326 11/05/2018 09:49 P2-Q3a(iii) Apart from loosing the service it would mean there would be another empty building in the Centre of 

Crewkerne's major shopping area.
Crewkerne 617326 11/05/2018 09:49 P2-Q3b(iii) More and more Local Authority services are being supported by the community volunteers and they are 

stretched to the limit already.
Crewkerne 617326 11/05/2018 09:49 P2-Q3c(iii) ridiculous idea in the community the size of Crewkerne which together with the villages which feed into 

it has a significant population.
Crewkerne 617395 11/05/2018 14:08 P2-Q3a(iii) I have a disability and access to the library is a lifeline.
Crewkerne 617395 11/05/2018 14:08 P2-Q3b(iii) I have a disability and the library is a lifeline. Restricting its opening hours will have a significant 

negative effect for me.
Crewkerne 617395 11/05/2018 14:08 P2-Q3c(iii) Having restricted access times to the library will not be good for me.
Crewkerne 617472 12/05/2018 10:46 P2-Q3a(iii) Crewkerne library has been an integral part of community life for many years. In a town with few 

literary facilities this is important
Crewkerne 617472 12/05/2018 10:46 P2-Q3b(iii) Thgre is a small group of people in Crewkerne who are community minded and already volunteer for a 

number of activities in the town. Having to support the library too will fall heavily on them. The Town 

Council already supports many leisure facilties in the town and this will be an extra burden.

Crewkerne 617472 12/05/2018 10:46 P2-Q3c(iii) Crewkerne has a very poor bus service and it will be difficult to access library services elsewhere. Losing 

the library building will impact severely on children, teenagers and the unemployed who use the extra 

services provided in the library. Losing the internet facility will impact on the poorest in the community.

Crewkerne 617472 12/05/2018 10:46 P2-Q4 The costs of the library service are small compared to the number of people it reaches. I suggest that 

removing this service will impact on the health and social services budget which the County Council is 

attempting to reduce. Keeping the library service will therefore save money in health and social services 

in the long term
Crewkerne 617472 12/05/2018 10:46 P2-Q5 Please lobby Government to take over the excess in the health and social services bill. Somerset is 

known to have small Council tax revenue and a large number of those who need health and social 

services.
Crewkerne 617915 16/05/2018 08:52 P2-Q3a(iii) The library is a strong community builder. It helps the vulnerable interact with others, teaches children 

about literacy positivity, helps young and new mum's build bridges with others while supporting their 

babies development, and gives access to a wide range of stories, information, computer access and 

more, that many would not have otherwise. Crewkerne library draws in people from all the small 

villages nearby. It is essential to support our community.
Crewkerne 617915 16/05/2018 08:52 P2-Q3b(iii) While this is not the ideal situation, if option A were not accepted, this would be better than no library. 

The community would support their library to stay open, but with a limited opening time there are 

bound to be some impact on who us able to access the services.
Crewkerne 617915 16/05/2018 08:52 P2-Q3c(iii) This would devastate many who use this library service. Many vulnerable and elderly people would not 

be able to access this and could feel rejected from this service being withdrawn. The library is a meeting 

place and has been a pillar of the town for as long as I can remember.
Crewkerne 617915 16/05/2018 08:52 P2-Q5 If money is an issue, create fundraising events or ask for donations for sessions. People are generally 

generous and those that can, will, while at the same to me, people who are not able to will stop be able 

to access services.
Crewkerne 618144 17/05/2018 11:22 P2-Q3b(iii) Saving money for other life or death services has to come from somewhere.
Crewkerne 618144 17/05/2018 11:22 P2-Q3c(iii) Library building is a community hub.
Crewkerne 618144 17/05/2018 11:22 P2-Q5 Incorporate the library into the town hall building ( council chamber and they can meet in the main 

hall) to cut costs.
Crewkerne 618499 20/05/2018 17:18 P2-Q3a(iii) A town the size of Crewkerne needs a library presence - which serves the town and a wide area. People 

with transport can go elsewhere, but public transport is not good and lack of a local library would hit 

the poorest hardest.
Crewkerne 618499 20/05/2018 17:18 P2-Q3b(iii) Pressure on volunteers is already high - are there enough willing and able people to fill any gaps? How 

would this affect the quality of service provided? It is not a long-term project with any certainty. I value 

literacy, and the benefits of reading so highly, that I shudder to think what the long term result of 

diminished services would have.
Crewkerne 618499 20/05/2018 17:18 P2-Q3c(iii) This would require enormous input from volunteers. The mobile library service is long-winded and the 

selection of books is small. It has its uses (we use it here in Chiselborough for the book club I run) but it 

cannot stand alone as a full service in terms of the borrowing of books.
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Crewkerne 618499 20/05/2018 17:18 P2-Q4 I ticked 'no change' as the nearest option - libraries do need to change, but by feeding the fire of 

people's curiosity and desire to look beyond the immediate - not by cutting back on the current service. 

We need innovation not decimation!
Crewkerne 618499 20/05/2018 17:18 P2-Q5 By bringing a range of relevant and vibrant activities into the library, exploring partnerships aimed at 

improving community life and innovating towards sustainable change, the library should emerge into a 

more secure financial position. Look at the profound effects of 'joined-up thinking' in Frome, the 

benefits to the community, the improvement in wellbeing and the reduction in A&E attendance.

Crewkerne 619071 23/05/2018 16:28 P2-Q3a(iii) Keep the town alive, especially young families
Crewkerne 619071 23/05/2018 16:28 P2-Q3b(iii) Its not fair that libraries only exist where there are volunteers - this discriminates against less well-off 

communities
Crewkerne 619071 23/05/2018 16:28 P2-Q3c(iii) We would lose an important service and a local amenity/ building. This would hollow out the town and 

the ties that build a community.
Crewkerne 619071 23/05/2018 16:28 P2-Q4 Yes, I think this is appalling. If we could afford to fund public libraries in the past - throughout my 

childhood - there is no reason not to fund them now. Austerity and cuts to public funding is an ideology 

choice not a financial necessity. The people making these decisions have benefitted from previously 

well-funded public services and are now taking them away from the younger generation.

Crewkerne 619071 23/05/2018 16:28 P2-Q5 Better and fairer taxation both locally and nationally. An end to cuts to public services.
Crewkerne 619130 24/05/2018 05:15 P2-Q3a(iii) We love going to the library as it is now.
Crewkerne 619130 24/05/2018 05:15 P2-Q3b(iii) I do not want the high stand of service we currently have to change or diminish
Crewkerne 619130 24/05/2018 05:15 P2-Q3c(iii) I really feel, as a mother, not having a library for my children to go to would be detrimental to them, 

their love of books, and future school projects they may do.
Crewkerne 619130 24/05/2018 05:15 P2-Q4 I would like the library service to stay as it is is it also a great meeting place for the young and old and 

mum. Changing it would be to the great loss to the community.
Crewkerne 619130 24/05/2018 05:15 P2-Q5 Offer more volunteer library staff.

More fund raisers.
Crewkerne 619790 29/05/2018 08:37 P2-Q3a(iii) NEAREST LIBRARY WOULD BECOME THE ONE BASED IN CHARD & THIS WOULD BE DIFFICULT TO REACH 

DUE TO LACK OF PUBLIC TRANSPORT.
Crewkerne 619790 29/05/2018 08:37 P2-Q3b(iii) THIS PROPOSAL WOULD PROVIDE A LIBRARY SERVICE CLOSEST TO WHERE I LIVE BUT OBVIOUSLY THE 

OPENING TIMES WOULD BE RESTRICTED AND THEREFORE ACCESS TO LIBRARY SERVICES COULD MAKE 

THEIR USE DECREASE AS A RESULT.
Crewkerne 619790 29/05/2018 08:37 P2-Q3c(iii) NOT AT ALL AGREEABLE TO THIS PROPOSAL AS FUTURE USE COULD RESULT IN A MOBILE LIBRARY 

SERVICE BEING REMOVED COMPLETELY.
Crewkerne 620206 30/05/2018 18:13 P2-Q3a(iii) A valuable service that should be maintained. My children enjoyed the library through their childhood 

and I would like my grandson to have the same opportunities.
Crewkerne 620219 30/05/2018 20:32 P2-Q3a(iii) By far the most suitable for the catchment area.
Crewkerne 620219 30/05/2018 20:32 P2-Q3b(iii) Limiting the hours further would severely affect it's usability.
Crewkerne 620219 30/05/2018 20:32 P2-Q3c(iii) Would cause major difficulties in using a time based (3 week loan) service.
Crewkerne 620261 31/05/2018 09:28 P2-Q3a(iii) It's necessary for the education of our children
Crewkerne 620688 04/06/2018 00:01 P2-Q3a(iii) I am not driving any more and being able to walk to the library is very important. I do not use e-books 

and prefer large print books.
Crewkerne 620688 04/06/2018 00:01 P2-Q3b(iii) Has there been any research to find out how easy it would be to find volunteers to maintain the library?

Crewkerne 620688 04/06/2018 00:01 P2-Q3c(iii) I frequently order books via the internet and collect them at Crewkerne. Would this be possible from 

the mobile library? Where would the mobile library stop?
Crewkerne 620688 04/06/2018 00:01 P2-Q4 I obviously would like to keep the library as it presently exists. However, if it can be maintained using 

volunteers etc I assume the impact on the individual user would be minimal.
Crewkerne 621066 05/06/2018 20:46 P2-Q3a(iii) It will be very good for Crewkerne to keep the Library open
Crewkerne 621066 05/06/2018 20:46 P2-Q3b(iii) This is only acceptable if it is not possible to keep the Library open as it is now
Crewkerne 621066 05/06/2018 20:46 P2-Q3c(iii) This is only acceptable if there is no other way of delivering Library Services to Crewkerne
Crewkerne 621066 05/06/2018 20:46 P2-Q4 I feel very strongly that Crewkerne Library should be kept open
Crewkerne 621066 05/06/2018 20:46 P2-Q5 No
Crewkerne 621287 06/06/2018 16:31 P2-Q3a(iii) For a community of this size the facility/building is well used and this usage could be further extended 

by careful management/advertising.
Crewkerne 621287 06/06/2018 16:31 P2-Q3b(iii) See 3a(iii) above.
Crewkerne 621287 06/06/2018 16:31 P2-Q3c(iii) This would tie the user to set times/dates which may not be convenient and could mean a dedicated 

journey to town solely to attend the library van, instead of being able to combine library visits with 

shopping etc or for spur of the moment visits. (As I very often do) Also I would suggest that it could limit 

the choice of available books etc. It would also mean another empty building in the town centre 

opposite the already empty supermarket. Hardly a good thing for the community or the town.

Crewkerne 621287 06/06/2018 16:31 P2-Q5 Make better use of the existing Buildings by encouraging more groups to use them and by charging 

them a small fee.
Crewkerne 621543 07/06/2018 16:22 P2-Q3b(iii) loss of thriving babies' and children's services which are so important to learning. Very important 

particularly to elderly to have facility for books to lend.
Crewkerne 621543 07/06/2018 16:22 P2-Q3c(iii) Devastating to lose facility particularly for elderly and children.
Crewkerne 621544 07/06/2018 16:26 P2-Q3a(iii) I will feel the impact as I love reading myself and I hope many people will feel the same way.
Crewkerne 621544 07/06/2018 16:26 P2-Q5 You could do 1 week only ' Art's and Crafts '

Â£1 per child

Â£1.50 per adult

(I could design the poster if you wish)
Crewkerne 621550 07/06/2018 16:35 P2-Q3a(iii) I use the library about twice weekly and regularly discuss or ask about authors with library staff.

Crewkerne 621550 07/06/2018 16:35 P2-Q3b(iii) Restricted hours would be difficult for me
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Crewkerne 621550 07/06/2018 16:35 P2-Q4 Our library is very busy and plays an important role in the community and would mean a very big 

impact particularly on the elderly if closed or with restricted opening.
Crewkerne 621604 07/06/2018 22:10 P2-Q3a(iii) This is the best option for the community. Children should visit libraries regularly rather than 

occasionally. Society is too dependent on gadgets.
Crewkerne 621604 07/06/2018 22:10 P2-Q3b(iii) This makes the library service vulnerable to external resources, but it would be far better than a mobile 

service twice a month.
Crewkerne 621604 07/06/2018 22:10 P2-Q3c(iii) This would reduce usage significantly and lead to full closure.
Crewkerne 621604 07/06/2018 22:10 P2-Q5 Perhaps have 'evening opening' once a week. Most of the opening hours are during school hours and 

normal working hours. Have book promotions or even a readers' recommendation board/list. The 

children's summer reading scheme is a fabulous way to keep children interested and not lose their 

newly learnt skills over the summer holidays.
Crewkerne 621750 08/06/2018 19:32 P2-Q3a(iii) The continuation of the library in its present form will significantly impact in a positive way for all 

members of my family and the community which it serves. It is an extremely well used asset within the 

community in addition it acts as a meeting place which includes the forming of new friendships for 

babies, children, new mothers, older members of the community including those who risk isolation.

Crewkerne 621750 08/06/2018 19:32 P2-Q3b(iii) This reduced service with unsecured funding would have a significantly detrimental effect upon the 

community which it serves.
Crewkerne 621750 08/06/2018 19:32 P2-Q3c(iii) This is completely unacceptable as an option and would have a significantly detrimental effect upon the 

local community.
Crewkerne 621750 08/06/2018 19:32 P2-Q4 Crewkerne library is an extremely well used library and offers an excellent range of services, its staff 

should be commended.
Crewkerne 621750 08/06/2018 19:32 P2-Q5 Increased publicity about services, groups and events offered at the library.
Crewkerne 621829 09/06/2018 19:55 P2-Q3a(iii) Access to books , dvd's,copying facilities, children's and parent groups, and local information would be 

greatly diminished or non existent.
Crewkerne 621829 09/06/2018 19:55 P2-Q4 The current library in .Crewkerne is central and can be easily accessed by shoppers. It can be staffed by 

librarians and volunteers, it provides a venue for children's groups, IT users and for copying services. It 

also displays events and information on local activity and help groups. Either of the other proposed 

options - B or C - would be a serious loss to Crewkerne.
Crewkerne 621860 10/06/2018 09:47 P2-Q3a(iii) Of all the libraries to consider closing Crewkerne should be the last. Very well used, lots of events and 

links with other community groups, great record with the summer reading challenge and very centrally 

situated. Crewkerne would not be the same place without the library. I also believe it is one of the 

cheapest to run. It's a social service, welcoming many people who would have nowhere else to go. 

Anyone who thinks Crewkerne doesn't have areas of deprivation should visit for the day.

Crewkerne 621860 10/06/2018 09:47 P2-Q3b(iii) I have visited several community run libraries recently and can honestly say they are a very poor 

relation to a paid staff run library. Crewkerne library is open 29 hours a week and could be open more, 

offering more services not less.
Crewkerne 621860 10/06/2018 09:47 P2-Q3c(iii) Anyone who knows anything about the real day to day usage of Crewkerne library would not even 

consider this as a realistic option!
Crewkerne 621860 10/06/2018 09:47 P2-Q4 Am surprised when reading through the consultation documents that the rationale for keeping 

Crewkerne open is greater than the rationale for closing it. You yourselves have admitted there are 

more reasons to keep it open than to shut it. There is not good access to Chard and Yeovil by public 

transport, and there are large areas of deprivation in Crewkerne, let's not punish these people further.

Crewkerne 621860 10/06/2018 09:47 P2-Q5 Look at ways of bringing in more money. A privileged membership scheme for an annual sum, so these 

customers could order books for free and be exempt from fines. Make libraries into charities, get big 

businesses involved for shared buildings, ie Crewkerne library and John Lewis click and Collect service 

sharing the old Budgens building, a bigger space for the library, and expansion for Waitrose.

Crewkerne 621883 10/06/2018 13:54 P2-Q3a(iii) This would mean that we would continue to receive the excellent service we are used to. Crewkerne 

Library is well used the residents of surrounding villages, including mine, as well as the residents of 

Crewkerne so I am very surprised that it is being considered for closure.
Crewkerne 621883 10/06/2018 13:54 P2-Q3b(iii) I find this proposal worrying as it is dependent on how hard the council works to promote volunteering. 

Would there still be a paid manager? This also worries me because it would appear that this option 

provides the council with a mandate to close the library unchallenged at a future date.

Crewkerne 621883 10/06/2018 13:54 P2-Q3c(iii) As an ex-teacher I am appalled at the suggestion that Crewkerne, an expanding town, should lose it's 

permanent library and that a van visiting the town twice a month could be an acceptable substitute. 

We are encouraging parents to share books with babies through Bookstart to develop language and 

literacy skills but by closing the library we would be denying them free access to an environment where 

books are valued. Free computer training is also vital to increase employment opportunities.

Crewkerne 621883 10/06/2018 13:54 P2-Q5 Could there not be a compromise, plan A with some voluntary support but without the threat of a 

move to plan C?
Crewkerne 621887 10/06/2018 14:37 P2-Q3b(iii) This proposal would appear to be a holding exercise designed to allow the council to move to the 

totally unacceptable option C.
Crewkerne 621887 10/06/2018 14:37 P2-Q3c(iii) This is a totally unacceptable option, which despite the fancy wording, actually offers a much reduced 

service to the community.
Crewkerne 621901 10/06/2018 15:57 P2-Q3a(iii) My children love going to visit the library and having the opportunity being able to choose and borrow 

new books
Crewkerne 621901 10/06/2018 15:57 P2-Q3b(iii) Having a physical library building is my most preferable option, having the opportunity to choose books 

and be in an library is much better than a mobile library with limited options
Crewkerne 621901 10/06/2018 15:57 P2-Q3c(iii) Don't really believe that a mobile service will be the best option for our community
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Crewkerne 621901 10/06/2018 15:57 P2-Q5 Speak the community about volunteering options to perhaps help with keeping the library open
Crewkerne 621917 10/06/2018 19:04 P2-Q3a(iii) It will mean that Crewkerne Library will continue to play an important and necessary part in the 

community, providing books, resources and activities for individual children and adults as well as for 

groups.
Crewkerne 621917 10/06/2018 19:04 P2-Q3b(iii) We have a wonderful library team who currently work hard to involve all ages in the community in the 

life of the library. I think that as option b would mean depending on the goodwill of volunteers, the 

library would end up only opening for a few hours a week. Most of the current activities would not 

happen which would adversly affect children and adults alike. Crewkerne library is right in the centre of 

the town and it is never empty.
Crewkerne 621917 10/06/2018 19:04 P2-Q3c(iii) Crewkerne library is a very important and active part of the town. It would be a tragedy if it were to 

close, and would have a detrimental affect on the lives of children who learn about the enjoyment of 

books at an early age within its walls. The adults who regularly visit Crewkerne library would also suffer 

from its closure and it is an awful option.
Crewkerne 621917 10/06/2018 19:04 P2-Q4 As a retired teacher I can only reiterate the importance of our libraries in our communities.
Crewkerne 621917 10/06/2018 19:04 P2-Q5 I understand that the County Council has a limited budget but would rather they did not make savings 

at the expense of our wonderful libraries.
Crewkerne 621923 10/06/2018 20:40 P2-Q3a(iii) I would be lost without the crewkerne library in town
Crewkerne 621923 10/06/2018 20:40 P2-Q4 Please do not change anything. We find the library extremely useful
Crewkerne 621939 10/06/2018 22:03 P2-Q3a(iii) Maintaining the existing provision is crucially important, in Crewkerne the Library serves as a hub of 

information and activity for the town. Every local initiative is reflected in the library and it is at the heart 

of the community. More than any library I have used in the past, Crewkerne Library has the widest 

range of activities and initiatives for all groups in the community. It is a beacon of inclusivity.

Crewkerne 621939 10/06/2018 22:03 P2-Q3b(iii) I would be very sorry to see the library service reduced in this way, however I do feel that it is critical to 

keep a building and a service with a physical presence in the town. I have used various libraries in 

Somerset and I feel that Crewkerne Library is the most involved, embedded, in the community it serves

Crewkerne 621939 10/06/2018 22:03 P2-Q3c(iii) A mobile service is not a permanent regular presence in the community. Once that building goes out of 

use it will be all but impossible to re-instate it in the future. Libraries are a wonderful unique service, 

set up by idealists who recognised the vital importance of the written word and the encouragement of 

reading. This library in particular provides an amazing range of services to the community. Do you really 

want to be the people who end this remarkable service.

Crewkerne 621939 10/06/2018 22:03 P2-Q4 I would be happy to pay a bit more council tax to support the library service. Instead of closing libraries 

how about getting behind them and increase their usage. I do appreciate that funding is at an all time 

low, and this is not always under local control, but this is a service worth saving. Once it goes it will 

never come back
Crewkerne 621941 10/06/2018 22:21 P2-Q3a(iii) I feel the library building must be maintained with services unchanged or developed because I have a 

son with autism and is is a designated safe place known to him. Also, due to the nature of his disability 

he would not want to borrow any books or resources, but spends a lot of time in the library looking at 

books and engaging with staff and others. Remarkably, he looked up Crewkerne library at his Specialist 

college saying it is a ace and a sticker is now displayed in the window at the library

Crewkerne 621941 10/06/2018 22:21 P2-Q3b(iii) It may drastically cut down availability of hours open. Volunteers may be hard to find and usually do 

not to work after certain times or Saturday. Our family, and in particular, my autistic son, would find 

out needs were not being met.
Crewkerne 621941 10/06/2018 22:21 P2-Q3c(iii) This would have a severely detrimental effect on my family and the community. Outreach facilities 

would not meet our needs at all.
Crewkerne 622116 11/06/2018 15:49 P2-Q3a(iii) stop picking on Crewkerne , we are part of Somerset wether you like it or not .If the library closes it will 

be another nail in Crewkerne.s coffin
Crewkerne 622116 11/06/2018 15:49 P2-Q3b(iii) The library is a focal point of the town because it is a source of information & learning it must be open 

for at least the same amount of hours as at present I do not want Crewkerne to die through lack of 

council provided services .
Crewkerne 622116 11/06/2018 15:49 P2-Q3c(iii) If this were to happen I would feel ashamed that Crewkerne is part of Somerset and being picked on yet 

again as an easy target
Crewkerne 622116 11/06/2018 15:49 P2-Q4 No town should face losing it,s library
Crewkerne 622116 11/06/2018 15:49 P2-Q5 somerset county council must make the government aware books are still agood source of information 

& enjoyment ,communities will die ' not everyone has or can use a computer
Crewkerne 622152 11/06/2018 17:20 P2-Q3a(iii) I feel very strongly that as a free, democratic society, in order to protect & enable freedom of speech & 

access to uncensored literature for all, we need to keep a library open in all towns. This should ideally 

be for 6 days a week and open for long hours. There is a huge danger that by closing libraries there will 

be unintended consequences...similar to the burning of books by Mao & Hitler for much of our 

population...who will be deprived of books...which will become the preserve of wealthy .

Crewkerne 622152 11/06/2018 17:20 P2-Q3b(iii) Worse than keeping as now....unless it increases the hours of opening!
Crewkerne 622152 11/06/2018 17:20 P2-Q3c(iii) This is a v.poor option. It's vital to maintain a library study centre where children & adults can go to 

study when home circumstances are not condusive/quiet, the retired, unemployed ,poor& lonely can 

go to read the library of the world & use computers. Libraries are hubs of our society & civilisation. The 

limited hours of mobile library is just not good enough. How will children &teens have easy access to a 

good supply of books to change weekly to help them learn to read & study. ref bksWhere?
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Crewkerne 622152 11/06/2018 17:20 P2-Q4 Please read all my comments which should be read as a whole. Libraries provide access to reference 

books...essential for children, teens, students & adults for their studies &research. They should come 

under central government protection and funding. Providing unfettered access to uncensored books 

and literature is a fundamental prerequisite of a free society & education for all. Wake up everyone!

Crewkerne 622152 11/06/2018 17:20 P2-Q5 Our local MPs should be lobbied to bring funding on an National scale to keep all town libraries open 

...access to literature & education for all
Crewkerne 622299 12/06/2018 10:08 P2-Q3a(iii) I will continue be able to choose from a wide selection of books and be able to seek advice and 

information from the knowledgeable, helpful and pleasant staff.
Crewkerne 622299 12/06/2018 10:08 P2-Q3b(iii) At least there would still be a building to visit , but with very limited services.
Crewkerne 622299 12/06/2018 10:08 P2-Q3c(iii) This would be much more difficult to access, esp. for older people with very limited services.
Crewkerne 622304 12/06/2018 10:16 P2-Q3a(iii) I think it is essential to keep the library . most elderly people cannot travel far to another library, due to 

a greatly diminished and shrinking bus service. For young children books are magical and could lead to 

a life time of learning, researching and reading for pleasure. Access to computers is vital for those with 

ought one.
Crewkerne 622304 12/06/2018 10:16 P2-Q3b(iii) If the first option is to be ignored, then this is the only other option, to maintain some library services.

Crewkerne 622304 12/06/2018 10:16 P2-Q3c(iii) It would be devastating - the joy of reading cannot be compared with digital services.
Crewkerne 622306 12/06/2018 10:17 P2-Q3a(iii) We have a local population which is older than the average for Somerset, and local transport to Chard 

is not ideal. We are already losing local services such as banks (NatWest and Barclays will be closing 

over the next few months), and the loss of our library would only make matters worse for our older 

residents.
Crewkerne 622306 12/06/2018 10:17 P2-Q3b(iii) It's better than having the library close...but that's about it.
Crewkerne 622306 12/06/2018 10:17 P2-Q4 From the footfall numbers, clearly Chard would be the main library that needs to be kept open, and 

Ilminster would need to be closed. However, since not everyone would be using the library every day, 

could there not be some kind of rotating schedule? e.g. close Chard one day a week, close Crewkerne 

one day a week, close Ilminster two days a week and rotate resources accordingly?

Crewkerne 622306 12/06/2018 10:17 P2-Q5 Please see above: all 3 towns need some kind of library service, rather than just relying on mobile 

library services. Perhaps Chard, Crewkerne and Ilminster should be seen as one single "library" and 

resources allocated accordingly, perhaps with some kind of local volunteer support network, rather 

than the "all or nothing" approach?
Crewkerne 622318 12/06/2018 10:34 P2-Q3b(iii) I feel the limited hours would be difficult and I feel it could be difficult getting enough volunteers or 

council staff. I use the library frequently and like many others would be very sad to see a second class 

service.
Crewkerne 622319 12/06/2018 10:38 P2-Q3a(iii) No change will have no impact, either detrimental or beneficial.
Crewkerne 622319 12/06/2018 10:38 P2-Q3b(iii) I worked as a paid employee with volunteers. It was the only way to maintain a shop in our village but 

the transition was TERRIBLE. Services suffered, most volunteers (and some of the new staff) were 

computer illiterates and had little or no customer service skills. Mistakes were made, customers were 

unsettled and inconvenienced and many were lost forever. It took 5 years for the shop to get to a good 

place. Is this really the best option for the library at Crewkerne? I hope not.

Crewkerne 622319 12/06/2018 10:38 P2-Q3c(iii) The enclosed space of the mobile library is uncomfortable for many people. Levels of stock are 

necessarily low. Several visits a week at different times of day will be needed to give anything like the 

level of service and accessibilty required. In my village the stop was the shop but it often needed to 

park several hundred metres away. People with mobility problems could not get to its new location and 

make their selection in 10 minutes so use dropped causing the service to be withdrawn.

Crewkerne 622319 12/06/2018 10:38 P2-Q4 I am so passionate about the Library Service but I have failed to pass that on to my son. I use your e-

services a great deal but the selection of books and audio recordings has room for significant 

improvement. My nephew buys audio books as his preference for non-fiction is so badly served. 

Perhaps the next generation will have less use for libraries.
Crewkerne 622319 12/06/2018 10:38 P2-Q5 Is combining buildings an option? The Library in Crewkerne is well placed for people with mobility 

problems, the Information Office in the Town Hall less so. I understand West One Surgery will soon 

close. The existing Library or West One could house both services so both could be open several times a 

week. In Ilminster the Library, Youth Centre and Adult Learning could share.

Crewkerne 622321 12/06/2018 10:39 P2-Q3a(iii) 1. The loss of the central position of the library. People usually pass the library en root to the shops, car 

park, sports centre, youth centre, parks etc.

2.Reduction in access to information and contact with people. Many people do have access to a 

computer and are lonely or isolated.
Crewkerne 622321 12/06/2018 10:39 P2-Q3b(iii) Increase in isolation if the library is in a hard to reach location. A reduction in hours to the minimum 10 

would give the community much less access. Volunteer are already scarce in Crewkerne.

Crewkerne 622321 12/06/2018 10:39 P2-Q4 The library provides a safe natural place to meet and access information and talk to a person.
Crewkerne 622321 12/06/2018 10:39 P2-Q5 Listen more to what communities need and want. Work with others to be more joined up but different!

Crewkerne 622331 12/06/2018 10:55 P2-Q3a(iii) The existing library service is an important point of adult learning in Crewkerne.
Crewkerne 622331 12/06/2018 10:55 P2-Q3b(iii) There are no definitive proposals . The idea lacks definition.
Crewkerne 622331 12/06/2018 10:55 P2-Q3c(iii) This proposal would be totally inadequate and would not provide the required level of services.

Crewkerne 622331 12/06/2018 10:55 P2-Q4 Library services are a vital part of the community as defined on page one of this consultation and 

therefore, should not be the subject of cuts.
Crewkerne 622337 12/06/2018 11:09 P2-Q3a(iii) Young people find this useful and it introduces children to books.
Crewkerne 622340 12/06/2018 11:12 P2-Q3a(iii) It will maintain the existing strong community of Crewkerne.
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Crewkerne 622340 12/06/2018 11:12 P2-Q3b(iii) Must be allowed time for transfer to voluntary maintenance.
Crewkerne 622340 12/06/2018 11:12 P2-Q3c(iii) Availability for community use would be very time limited.
Crewkerne 622340 12/06/2018 11:12 P2-Q4 The centre of Crewkerne already has derelict shops. We don't want a derelict building alongside!

Crewkerne 622340 12/06/2018 11:12 P2-Q5 Reduce the number of books on the shelf and make transfers from lib S.W. quicker and easier thus 

easing work load.
Crewkerne 622344 12/06/2018 11:22 P2-Q3a(iii) Having just had a baby and moved to the area, the library has provided an essential form of support, in 

the way of "baby boogie" sessions. This has led to me meeting other mums and I feel has gotten me out 

of the house and socialising again, which has been instrumental in helping fight off feelings of post 

natal depression.
Crewkerne 622344 12/06/2018 11:22 P2-Q3b(iii) Have been involved with a similar community venture in another village, I am aware of the logistical 

problems involved and that most projects of this nature sadly peter out and shut down.

Crewkerne 622344 12/06/2018 11:22 P2-Q3c(iii) A fixed point I feel is vital, providing an important community hub - not possible with a mobile service.

Crewkerne 622344 12/06/2018 11:22 P2-Q5 I'm sure the local community would help out with donations if the library or some of the services could 

achieve charitable status? Perhaps local businesses would sponsor,
Crewkerne 622348 12/06/2018 11:35 P2-Q3a(iii) The library is a part of the town, well used and much appreciated and loved.
Crewkerne 622348 12/06/2018 11:35 P2-Q3b(iii) We need the library to be open as many days as possible, as many older people can only get into town 

by certain buses, or when they are given a lift on one day.
Crewkerne 622348 12/06/2018 11:35 P2-Q3c(iii) Many people will stop using the service altogether as it will not always fit into peoples time when they 

can conveniently get into town.
Crewkerne 622351 12/06/2018 11:43 P2-Q3a(iii) We love our local library so much. My kids and I enjoy reading books and also use the computers 

services here. withought the library Crewkerne would not be the same.
Crewkerne 622351 12/06/2018 11:43 P2-Q3c(iii) We want it to remain as is withought any changes
Crewkerne 622358 12/06/2018 11:52 P2-Q3a(iii) Reading  Literacy Interest Please maintain as is.
Crewkerne 622358 12/06/2018 11:52 P2-Q3b(iii) Don't.
Crewkerne 622358 12/06/2018 11:52 P2-Q3c(iii) Don't.
Crewkerne 622361 12/06/2018 11:56 P2-Q3a(iii) If Crewkerne library were to close, even for a few days, it would greatly impact on the social and 

educational life of Crewkerne. Young children take part in reading. Older like me , listen to the audio 

books.
Crewkerne 622365 12/06/2018 12:00 P2-Q3b(iii) I would agree to a community library partnership providing it was at the same beautiful library building 

that is purpose built.
Crewkerne 622369 12/06/2018 12:14 P2-Q3a(iii) Maintaining the services as they are is obviously the best option and one which will have least impact 

and adverse change in the local area. The library is an essential part of the community infrastructure 

and should be supported and enhanced where possible.
Crewkerne 622369 12/06/2018 12:14 P2-Q3b(iii) Whilst this might sound like an adequate compromise in theory, in practice it could be a difficult thing 

to implement in both the short and longer term and is a precarious arrangement which might falter 

quite easily.
Crewkerne 622369 12/06/2018 12:14 P2-Q3c(iii) This type of service is understandable in remote regions of the country such as the Yorkshire moors, but 

for a busy lively easily accessible community it is woeful. The impact would be extreme on everyone 

and would be a step towards a more down graded community and town. A town and it's people thrive 

on good community infrastructure and the library is a strong part of that.

This option is the worst and the deadliest!

Crewkerne 622369 12/06/2018 12:14 P2-Q4 To understand the problem fully we need know what sums Somerset council is hoping to save from the 

proposed closures? Clearly this is happening because it wishes to save money. Libraries are historically 

an easy target but to be able to effectively propose different or new approaches the sums involved 

need to be made clear. I would be happy to give views on analysis and assessments

Crewkerne 622369 12/06/2018 12:14 P2-Q5 I would consider the option of keeping all three libraries in Area 5 open but reduce opening times 

across all of them. Sharing the problem is better than adversely harming one community.
Crewkerne 622372 12/06/2018 12:18 P2-Q3a(iii) The library is not just a place for books, but an essential hub for the community. A place to go to meet 

people. Some people are alone and the library gives the a place of contact with others. Essential.

Crewkerne 622372 12/06/2018 12:18 P2-Q3b(iii) A poor alternative to the first proposal.
Crewkerne 622372 12/06/2018 12:18 P2-Q3c(iii) We would have to stop using the library. People and the community would loose an essential 

community hub.
Crewkerne 622374 12/06/2018 12:25 P2-Q3a(iii) By maintain the status quo this should have little or no impact.
Crewkerne 622374 12/06/2018 12:25 P2-Q3b(iii) Will depend on the strength of community support and the availability of volunteers.
Crewkerne 622379 12/06/2018 12:31 P2-Q3a(iii) Libraries are often a hub for a community. We are sure Crewkerne is no different. My personal opinion 

is that they are an essential part of any community.
Crewkerne 622379 12/06/2018 12:31 P2-Q3b(iii) Think its a "second class option" - option A gets my vote. Option B however good would rely on 

goodwill, which is not always to be relied on.
Crewkerne 622379 12/06/2018 12:31 P2-Q3c(iii) Thin end of a bad wedge. Could see the whole scenario unravelling no matter what 

promises/safeguards were put in place.
Crewkerne 622380 12/06/2018 12:38 P2-Q3a(iii) This is the best proposal to keep existing library services as it brings the community together and is a 

good hub for various activities.
Crewkerne 622380 12/06/2018 12:38 P2-Q3b(iii) Prefer option A.
Crewkerne 622380 12/06/2018 12:38 P2-Q3c(iii) It would be a shame to lose the library building as part of the town would die - as has with other empty 

premises in Crewkerne.
Crewkerne 622384 12/06/2018 12:43 P2-Q3a(iii) I think libraries need to be used more for community activities related to books, learning and reading 

etc. Because young generations too benefit greatly from the library.
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Crewkerne 622535 12/06/2018 17:05 P2-Q3a(iii) Libraries are a public service, paid for by the people, therefore, owned by the people and I feel that it 

would be illegal for the council to close our libraries. On what grounds does the council deem that it 

owns a publicly funded service that they wrongly believe they have the authority to close them?

Crewkerne 622535 12/06/2018 17:05 P2-Q3b(iii) The libraries should stay as they are!!! We already pay for OUR libraries and they should be left alone. 

I'm staggered that housing estates are going up left and right with massive amounts of increased 

council tax and you can't keep open one little library open. What we actually really have is an attack on 

public services. There is absolutely no reason at all to close or change any libraries throughout the 

country!
Crewkerne 622535 12/06/2018 17:05 P2-Q3c(iii) Library vans are no substitute for our libraries.
Crewkerne 622535 12/06/2018 17:05 P2-Q4 Leave OUR libraries alone. They are NOT yours to close, they are publicly owned, therefore, not yours 

to close or change. You actually you have no legal grounds to do this.
Crewkerne 622535 12/06/2018 17:05 P2-Q5 You do not own the libraries, they are owned by the people who pay for the.
Crewkerne 622536 12/06/2018 17:06 P2-Q3a(iii) Libraries should be available everywhere and to all. This is a public service paid for by the people.

Crewkerne 622536 12/06/2018 17:06 P2-Q3b(iii) Negative.
Crewkerne 622536 12/06/2018 17:06 P2-Q3c(iii) Negative.
Crewkerne 622536 12/06/2018 17:06 P2-Q4 Keep all libraries as they are.
Crewkerne 622536 12/06/2018 17:06 P2-Q5 Open more libraries run as exsisting library services.
Crewkerne 622547 12/06/2018 17:51 P2-Q3a(iii) The library in Crewkerne has had hours and staff cut. It should not be cut more.
Crewkerne 622547 12/06/2018 17:51 P2-Q3b(iii) It's already never open when I need it to be. Cutting the hours to 10 a week would be ridiculous.
Crewkerne 622547 12/06/2018 17:51 P2-Q3c(iii) It's already increasingly difficult to get into Crewkerne when the library is open. This would be the 

death knell of library services for Crewkerne.
Crewkerne 622547 12/06/2018 17:51 P2-Q4 I feel that library services have been run down in Somerset to the point where some of us have stopped 

using them.

Somerset is just one of a small handful of counties that charge fines for children's books. However 

reduced hours of libraries have made it harder to return books on time. Crewkerne does not have a 

post slot for out of hours books and hence it means being charged hefty sums
Crewkerne 622547 12/06/2018 17:51 P2-Q5 Stop charging fines, get people back using the library, open in the evening -possibly with extra staff and 

get a post box in Crewkerne.
Crewkerne 622548 12/06/2018 18:07 P2-Q3a(iii) Crewkerne library forms a fantastic resource and information base to the local community. My children 

use the library regularly and have extended their literacy and learning considerably as a result. There is 

no way we could have provided such a diverse range of books and resources without the library. Today, 

my two children have over 10 books out, ranging from novels to history through to fantasy and natural 

history. A fantastic and dynamic supplement to their education.

Crewkerne 622548 12/06/2018 18:07 P2-Q3b(iii) I do not believe the current, excellent service, would be maintained under this model. The paid staff are 

helpful, knowledgeable and significantly boost the experience my family and I have as Library users. 

Losing the continuity of this support will inevitable degrade the service and result in a significant 

decrease in use satisfaction and wellbeing.
Crewkerne 622548 12/06/2018 18:07 P2-Q3c(iii) There is no way my family and I, nor the wider community, would be afforded a satifactory service. The 

educational and general wellbeing of my children and the wider community will undoubtadly suffer 

without the excellent facilities provided by the Crewkerne library today.
Crewkerne 622548 12/06/2018 18:07 P2-Q4 Libraries offer an extraordinay resource to the community. This is particularly pertinant to the poorer 

sectors of society, who otherwise have reduced access to book, information, internet and learning 

space. Central and local Government funding should be ring-fenced to protect the wellbeing of the 

poorer sctors of society and provde information for all.
Crewkerne 622548 12/06/2018 18:07 P2-Q5 No - Libraries are a vital and fandamental portal for learning and information exchange. Please protect 

Crewkerne, and as many other libraries as possible to ensure this resource remains for the current 

users and generations to come.
Crewkerne 622604 12/06/2018 21:57 P2-Q3a(iii) The continued physical presence of a library building in the middle of the town is an important focus for 

knowledge and information sharing in the community.
Crewkerne 622604 12/06/2018 21:57 P2-Q3b(iii) Doubtful whether suitably skilled and qualified local volunteers could be retained to maintain the 

present level of service. This would inevitably mean a mover to option 'C' in the near future.
Crewkerne 622604 12/06/2018 21:57 P2-Q3c(iii) It wold mean the loss of a valuable local resource.
Crewkerne 622622 12/06/2018 22:49 P2-Q3a(iii) The library services as it is has significant positive impact on my family and the community by providing 

resources to encourage and support my children's literacy as well as providing access to literature and 

reference information for myself and other members of the community.
Crewkerne 622622 12/06/2018 22:49 P2-Q3b(iii) Significant negative impact as this does not ultimately safeguard the library provision in Crewkerne

Crewkerne 622622 12/06/2018 22:49 P2-Q3c(iii) This option effectively removes dependable library provision from crewkerne.
Crewkerne 622657 13/06/2018 08:31 P2-Q3a(iii) The loss of the library as a community asset would be immeasurable. As the only county run facility in 

town I feel county owes it to us to keep supporting our library!
Crewkerne 622657 13/06/2018 08:31 P2-Q3b(iii) Palming off the library to volunteers would undermine faith in county's commitment to our town

Crewkerne 622657 13/06/2018 08:31 P2-Q3c(iii) Attempts to save money at the expense or education, adult learning and care. All the community 

events held here, gone, for the sake of fiscal incompetence.
Crewkerne 622667 13/06/2018 08:50 P2-Q3a(iii) with the switch to digital, I think it important to have digital access in a public building that people 

recognise they are welcome to use. This should be more widely promoted. I think losing this public 

resource is a step backward. We should invest and create a more innovative space.
Crewkerne 622738 13/06/2018 11:07 P2-Q3a(iii) I think money needs to be spent on modernizing the facilities but the library ifself is a very useful part 

of the town
Crewkerne 622887 13/06/2018 14:22 P2-Q3a(iii) This would secure a fantastic library for the future for all my family including children to use and is an 

essential community asset.
Crewkerne 622887 13/06/2018 14:22 P2-Q3b(iii) This would have a significant negative impact and be a retrograde step for the community.
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Crewkerne 622887 13/06/2018 14:22 P2-Q3c(iii) This is not a viable option and would not be adequate to serve the people of Crewkerne and nearby 

villages.
Crewkerne 622887 13/06/2018 14:22 P2-Q4 Crewkerne offers a broad range of services and is a lively and welcoming space with excellent staff who 

go above and beyond. It is a vital part of the community and also is an essential part of children's 

introduction to books, speech , language and communication. Ithe library is well situated in the heart of 

Crewkerne.
Crewkerne 622887 13/06/2018 14:22 P2-Q5 Extend services that this library provides and give it better promotion.
Crewkerne 622890 13/06/2018 14:32 P2-Q3a(iii) The library is great! Lyn and Sue are great. I love it because I get to get new books and go to the singing.

Crewkerne 622890 13/06/2018 14:32 P2-Q3b(iii) I don't want the library to change.
Crewkerne 622890 13/06/2018 14:32 P2-Q3c(iii) I like going to the library we walk in from our village and catch the bus back.
Crewkerne 622890 13/06/2018 14:32 P2-Q4 I like the librarians.
Crewkerne 622989 13/06/2018 17:06 P2-Q3a(iii) I strongly believe that Crewkerne needs to have its own library & that the current library is a very strong 

asset to the town. However, I have marked "Agree" rather than "Strongly Agree" as I am aware that 

funding is extremely limited & that cuts must be made; if the option is to keep Crewkerne library in its 

current form and to close another library (excluding Priorswood & Sunningdale) or to keep Crewkerne 

and the other library in a partnership state then I would prefer the latter option.

Crewkerne 622989 13/06/2018 17:06 P2-Q3b(iii) See comments above re Option A. I would support this option if it meant keeping another library open 

on a Partnership basis. The impact on me would depend on the opening hours, especially on Saturdays 

as I work on weekdays, mostly outside Somerset, and only have occasional access to a Somerset library.

Crewkerne 622989 13/06/2018 17:06 P2-Q3c(iii) The impact on the town would be devastating. Personally, as I work during the week, this proposal 

would almost certainly mean that I would no longer be able to go to Crewkerne library and would need 

to go elsewhere as and when I could. I am an avid reader and read 2 - 3 fiction books per week.

Crewkerne 622989 13/06/2018 17:06 P2-Q4 See my comment re Options A & Option B if there are difficult choices to be made. It is however 

difficult to comment on Option B when I don't know what sort of service would be provided (hours & 

days) & how many clubs/activities would continue to run.
Crewkerne 622989 13/06/2018 17:06 P2-Q5 No
Crewkerne 623050 13/06/2018 21:18 P2-Q3a(iii) This would be a positive impact.
Crewkerne 623050 13/06/2018 21:18 P2-Q3b(iii) This would have a significant negative impact. It is hard enough already when the library closes on one 

of the days I would be able to use it, let alone if it is closed even more.
Crewkerne 623050 13/06/2018 21:18 P2-Q3c(iii) Significant negative impact - as my daughter said yesterday - 'it would be the end of the world if our 

library closed'.
Crewkerne 623050 13/06/2018 21:18 P2-Q4 We appreciate you need to make cuts somewhere.

We really value the facility to reserve books for our children to read - we wouldn't have been able to 

afford to buy all of them ourselves and our our daughters' literacy levels would have been significantly 

lower.

The library building is an impt central point in a small town.

Crewkerne staff are great at running events.
Crewkerne 623050 13/06/2018 21:18 P2-Q5 Save money by not having computers/internet access for the public. Or charge more.

Streamline services offered within libraries, but don't cut back the number of staff, opening hours, 

number of books bought.

Sell off the older library books for more than 10p!

Promote the library even more - people sometimes forget about it but need reminding.

Make library buildings more efficient - energy, tech.
Crewkerne 623624 15/06/2018 14:03 P2-Q3a(iii) Help keep town centre alive.
Crewkerne 623636 15/06/2018 14:09 P2-Q5 Please keep our library as it is - it is invaluable to us:- I and many others use it for the knitting club.

Crewkerne 623654 15/06/2018 14:16 P2-Q3a(iii) You can't close, enjoy reading and have been using the library ever since moving to Crewkerne - 40 

years ago, as have my three children.
Crewkerne 623654 15/06/2018 14:16 P2-Q3b(iii) Not always be able to come to town. 10 hours is no good.
Crewkerne 623654 15/06/2018 14:16 P2-Q4 Keep library as it is.
Crewkerne 623662 15/06/2018 14:20 P2-Q3a(iii) I feel it is important to have a library as it benefits the local community.
Crewkerne 623668 15/06/2018 14:23 P2-Q3a(iii) Crewkerne library is very popular and well-patronised cultural facility, much valued by many people of 

all ages. It's loss, emasculation, would be a tragic blow to the community for so many reasons. It must 

be allowed to continue to do what it does so well.
Crewkerne 623668 15/06/2018 14:23 P2-Q3b(iii) This is, clearly, a second best option - it would NOT be acceptable if there was a significant degradation 

of the services it provides currently.
Crewkerne 623668 15/06/2018 14:23 P2-Q3c(iii) This would be a tragedy and a severe blow to the cultural and educational life of so many of ALL ages 

and backgrounds in the local community. A library is NOT a resource that can be judged by monetary 

evaluation; it is a crucial cog in the cultural life of a society and, importantly, a centre of contact for 

those - like me - who live alone.
Crewkerne 623668 15/06/2018 14:23 P2-Q4 In a time of 'austerity' imposed on society entirely for political reasons (i.e. the neo-liberal agenda), the 

cultural and educational life of the country MUST be maintained. A library is a crucial portal to other 

worlds, to the imagination, to the genius of others; it CANNOT be evaluation for its contribution to GDP 

etc.
Crewkerne 623892 15/06/2018 16:51 P2-Q3a(iii) Take this option away and it will never ever return. Reading is one of the most difficult things we learn 

to do lets not waste it by closing the libraries
Crewkerne 623892 15/06/2018 16:51 P2-Q3b(iii) Better than a mobile library. How would this option impact opening times and availability
Crewkerne 623892 15/06/2018 16:51 P2-Q3c(iii) Thin end of the wedge. How often would the visits take place and for how long? For people in full time 

work this could prove very inconvenient. I could see this fading away until no service is provided what 

so ever.
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Crewkerne 623899 15/06/2018 16:55 P2-Q3a(iii) Yes I would not have to travel to Yeovil either by car or public transport which has been greatly reduced 

to get new library books - time that I can ill afford
Crewkerne 623899 15/06/2018 16:55 P2-Q3b(iii) I would only agree to this proposal if there was no other way to keep the library open. It would be 

better than having to travel to a library
Crewkerne 623899 15/06/2018 16:55 P2-Q3c(iii) Not sure on whether could attend the arranged times, also choice of books would be limited and 

queues for the service more than likely long.
Crewkerne 623899 15/06/2018 16:55 P2-Q4 Keep them as they are closing would affect individuals children research and schools who do not have 

the same facilities I had, the internet is stopping all interaction and communication with other people

Crewkerne 624392 18/06/2018 09:03 P2-Q3a(iii) To loose Crewkerne Library would be a terrible loss of a great resource in the t6own. Whenever I pop in 

there are always many other people, browsing or using the computers as well as young children. The 

location is very convenient.
Crewkerne 624392 18/06/2018 09:03 P2-Q3c(iii) A fixed time service such as this would most likely not be accessible for me. I work varied hours.

Crewkerne 624423 18/06/2018 09:51 P2-Q3a(iii) The closing of libraries prevents people accessing literature, information and the ability to find these 

things for themselves.
Crewkerne 624423 18/06/2018 09:51 P2-Q3b(iii) Another Tory lie that we need volunteers instead of paying people a salary.
Crewkerne 624423 18/06/2018 09:51 P2-Q3c(iii) Not necessary
Crewkerne 624423 18/06/2018 09:51 P2-Q5 Rather than close services because this tory government persists in the lie about not being able to 

afford it and the additional lie about the need for austerity we should be expanding library services.

Crewkerne 624427 18/06/2018 09:56 P2-Q3a(iii) I love our library and what it offers children - Blosie time, reading challenges, treasure hunt6s and other 

events.
Crewkerne 624427 18/06/2018 09:56 P2-Q3b(iii) This would be my second choice.
Crewkerne 624427 18/06/2018 09:56 P2-Q3c(iii) I think the library will be less well used and secondary/ancillary services will disappear.
Crewkerne 624427 18/06/2018 09:56 P2-Q4 Keep going as you are, you are a value community resource.
Crewkerne 624436 18/06/2018 10:08 P2-Q3a(iii) Avoid taking away a vital community hub. Our town is losing so many shops and small businesses as 

rates rise and rents increase beyond affordability. There is nowhere else for young peo0ple to go 

(unless they have plenty of money to s0pend. What about the jobless, the retired and the elderly?!

Crewkerne 624436 18/06/2018 10:08 P2-Q3b(iii) Of option A is ruled out, this would be a reasonable compromise but it is not a preferred alternative.

Crewkerne 624436 18/06/2018 10:08 P2-Q3c(iii) The proposed, bi-monthly mobile service would not work for most people, who cannot necessarily 

access the van on just two days per month. Who would run the proposed Library Outreach Services - 

more volunteers? This town is already run, to large extent, by unpaid volunteers. We are getting to 

tired!!
Crewkerne 624436 18/06/2018 10:08 P2-Q4 The government at all levels should

- spend less time on nonsensical timewasters like GDRR

- spend more money on providing services to the majority and stop over compensating to the needs of 

the minority groups. Much more balance is needed!
Crewkerne 624436 18/06/2018 10:08 P2-Q5 I removed p 7/8, the questions are demeaning, biased and irrelevant. I am a retired taxpayer who is fed 

up with the time and money spent on catering to dozens of minority groups in the population. We 

majority are not cared about and serviced. If more time were spent on your core business of providing a 

good library service, this consultation would not be needed. Stop wasting prescious funds!!

Crewkerne 624445 18/06/2018 10:28 P2-Q3a(iii) It's a great place to meet. Socialise.
Crewkerne 624445 18/06/2018 10:28 P2-Q3c(iii) For people to have access to the library when they can't get to library building.
Crewkerne 624445 18/06/2018 10:28 P2-Q4 Keep library open!
Crewkerne 624446 18/06/2018 10:33 P2-Q4 Keep library open!
Crewkerne 624450 18/06/2018 10:38 P2-Q3a(iii) I am pleased to see a commitment to develop and evolve the service - I take this to mean improved and 

increased, diverse, offering not a diminution over time but rather the opposite with increased ambition 

for the library service - look to France for instance4. This could make the difference to my personal 

impact to significant.
Crewkerne 624450 18/06/2018 10:38 P2-Q3b(iii) This could be a positive move but must ensure a fully paid professional support team for any voluntary 

impact. Increased liaison with the community should ensure an evolving provision of services relevant 

to a variety of users including those harder to reach. The ambition for 10 hours opening is rather 

pathetic! Do not blackmail us by saying you would simply go to option C without further consultation. If 

option B does not appear to work - what timescale, what markers to prove failure?

Crewkerne 624450 18/06/2018 10:38 P2-Q3c(iii) Simply not an option - a larger building is required not none.
Crewkerne 624450 18/06/2018 10:38 P2-Q5 Consider a bigger building a quiet room for a study and other sp0aces for a truly multi-purpose, multi-

media building accessible and of interest and relevance to a wide section of the local community. Raise 

your eyes and be ambitious.
Crewkerne 624456 18/06/2018 11:01 P2-Q3c(iii) Crewkerne has already lost enough shops - losing the library too would significantly affect the town and 

its community.
Crewkerne 625361 19/06/2018 14:59 P2-Q3a(iii) As My Answer to 3ai is strongly agree to no change to existing services .
Crewkerne 625361 19/06/2018 14:59 P2-Q4 No I enjoy the existing service
Crewkerne 625384 19/06/2018 15:09 P2-Q3a(iii) It is vitally important to keep the library open for children and adults it is a wonderful source of 

knowledge and enjoyment. to close the library will be a disaster for the town ,I use the library every 

Saturday and it is always busy with children ,parents it is a way of life and it must continue as it is.

Crewkerne 625412 19/06/2018 15:27 P2-Q3a(iii) My four year old son and I use the library every week. We spend time sat in the library together and 

borrow a huge amount of books. We would be so happy if the library service stayed as it is. My son 

starts school in September 2018 so I would come to volunteer in my spare time. We as a family have a 

love for books and the people we see in the library.
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Crewkerne 625412 19/06/2018 15:27 P2-Q3b(iii) I fear the community may set out with good intentions but may not last in the long term. This is a 

concern for my family for sure. The library offers so much and is needed!!!!!
Crewkerne 625412 19/06/2018 15:27 P2-Q3c(iii) This does no offer enough flexibility for people in the community. The library needs to remain open 

how it is now to offer akll it does to the community. There is a day that passes when we see the library 

empty.
Crewkerne 625423 19/06/2018 15:33 P2-Q3a(iii) I use the library service on a regular basis. It was one of the services which attracted me to move to 

Crewkerne. it is a focus for the community and is great at developing children's interest in reading and 

other activities.
Crewkerne 625423 19/06/2018 15:33 P2-Q3c(iii) The use of outreach and mobile library services are not always reliable or convenient especially for the 

elderly.
Crewkerne 625423 19/06/2018 15:33 P2-Q4 I have friends from outlying villages who come to Crewkerne to shop and use the library as they have 

no facilities where they live. It attracts people to the town.
Crewkerne 625448 19/06/2018 15:47 P2-Q3a(iii) The Library community is very important to the town.it hosts lots of activities that calls everyone 

together and it would be devastating if this changed. therefore I strongly agree with the proposal on 

keeping the existing library services
Crewkerne 625448 19/06/2018 15:47 P2-Q3c(iii) It is outrage ,absolutely insane to close down the local library as so many people use it for its different 

purposes ,you are just shutting down reading and encouraging things like computer games.

Crewkerne 625478 19/06/2018 15:57 P2-Q3a(iii) Crewkerne library is a central part of the community ,we visit on a weekly basis to exchange books and 

DVDS and support many of their regular and occational activities such as author talks and half term 

hunts .The loss of the library would greatly reduce our ability to visit a library so often with our child

Crewkerne 625478 19/06/2018 15:57 P2-Q3c(iii) The loss of the library would mean many community activities would cease ,being able to visit the 

library is very important for the whole community ,share the love of reading .
Crewkerne 625478 19/06/2018 15:57 P2-Q4 if option A cant happen ,I would support option B rather than C ,I AM WILLING TO VOLUNTEER IN SOME 

WAY.
Crewkerne 625492 19/06/2018 16:07 P2-Q5 I and doubtless many others would be quite happy to pay say Â£5 or Â£10 per month to help library 

wouldn't miss it but would miss library
Crewkerne 625506 19/06/2018 16:22 P2-Q3a(iii) Withdrawal or reduction would have a serious impact on the local community and surrounding area

Crewkerne 625506 19/06/2018 16:22 P2-Q3b(iii) This would be a serious second best option
Crewkerne 625506 19/06/2018 16:22 P2-Q3c(iii) The option would in effect mean an end to any meaningful library service in the area, retrograde in all 

respects
Crewkerne 625506 19/06/2018 16:22 P2-Q4 Neither options B or C would provide the present service and would be poor alternatives
Crewkerne 625506 19/06/2018 16:22 P2-Q5 a) a small increase in the local tax levels to maintain the present service and facilities

b) a modest annual membership fee with exemptions for the low income groups
Crewkerne 625512 19/06/2018 16:27 P2-Q3a(iii) Too many services are shutting such as Ashlands children centre if the library goes too there wont be 

any support for new mums or young children
Crewkerne 625512 19/06/2018 16:27 P2-Q3b(iii) Option A preferable if not this option will maintain a family focused service
Crewkerne 625512 19/06/2018 16:27 P2-Q3c(iii) It wont enable people in the community to gather together for support such as the mother and baby 

groups I to to at the library
Crewkerne 625514 19/06/2018 16:31 P2-Q3b(iii) If the community can support the delivery of a library service within its existing building then the 

change is logistical. Hopefully this would be a solution
Crewkerne 625514 19/06/2018 16:31 P2-Q3c(iii) We would not be able access this service it would be a destruction of the service.
Crewkerne 625519 19/06/2018 16:35 P2-Q3a(iii) We should be making alternative manning arrangements (voluntary for example) Rather than just 

thinking about closure
Crewkerne 625519 19/06/2018 16:35 P2-Q3b(iii) Agree if this is the only way forward but that I strongly doubt
Crewkerne 625698 20/06/2018 09:01 P2-Q3a(iii) Everyone I have spoken to who uses the library would be happy if the building and library services were 

to continue as they are, but would accept some changes to make the continuity possible. personally, if 

the library were to close I would be sad and bereft of an important part of life. Generally, I believe it 

would be a terrible loss to the community. Keeping it open would be an affirmation of community 

values as they are now, & even make them stronger.
Crewkerne 625698 20/06/2018 09:01 P2-Q3b(iii) Impossible to say without more information, but with care and imagination and good leadership this 

proposal could work: there are plenty of thinking, interested readers in Crewkerne, QV the very active 

U3A, Rotary Cub, CK, and lots of families with children who enjoy the library and benefit from it. 

However this proposal is very much second best to Option A, I would support it as a workable 

alternative.
Crewkerne 625698 20/06/2018 09:01 P2-Q3c(iii) Crewkerne library services are currently housed in one convenient & comfortable location. It seems 

pointless to disperse them via "outreach" all over the place, to so far unspecified "venues", where 

inevitably they would become less visible & accessible, would change. or be watered down, or impose 

costs, & generally cause confusion.
Crewkerne 625698 20/06/2018 09:01 P2-Q4 The presence of a library building in towns like Crewkerne has to have a positive effect on its citizens, 

even on those who seldom go into it. This is because it stands for the best human aspirations: it offers 

education, interaction & inclusivity, individual as wells as social benefits, no less vital for being hard to 

enumerate, even to articulate. A closed down library symbolises a loss of these

Crewkerne 625698 20/06/2018 09:01 P2-Q5 3c(iii) cont.... In my experience mobile libraries tend to be unreliable & costly: people can be 

discouraged by their very mobility & difficult access; often those who need books most benefit least 

from the mobile service, and there is less opportunity to browse & make discoveries, and of course a 

smaller number of books to choose from.
Crewkerne 625989 20/06/2018 12:54 P2-Q3a(iii) The Library services in Crewkerne are particularly important to the community as people travel from 

the nearby villages as well as from the town itself. The building is important as a base for the services 

offered for children etc. and I do not feel people would support these if there were only a mobile 

service.
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Crewkerne 625989 20/06/2018 12:54 P2-Q3b(iii) I do not a minimum of 10 hours per week would be sufficient to maintain library services in Crewkerne. 

It is also reliant on the community and I feel the community already support other facilities (eg 

swimming pool) and the library should be a council service.
Crewkerne 625989 20/06/2018 12:54 P2-Q3c(iii) I strongly disagree with this option for Crewkerne and feel the services would not be supported if there 

was no library building and mobile services only. It would be a shame to see less and less people using 

the library services due to difficulties accessing them (eg only available twice a month)

Crewkerne 626003 20/06/2018 13:05 P2-Q3a(iii) The library is very much a part of the community. It helps both adults and children who may not be able 

to afford e-books. The Library staff often hold brilliant activities for the children within the library I can't 

see that happening in the back of a van!!! Keeping children interested. The Library is also a educational 

activity that isn't school!!!
Crewkerne 626003 20/06/2018 13:05 P2-Q3b(iii) I have no problem with sub funding the library as its a very valuable asset to the town and community, 

however I don't believe the council should have the right to close without a public consultation.

Crewkerne 626003 20/06/2018 13:05 P2-Q3c(iii) This would be the end of the library. There are many people who are wheelchair bound and like to take 

there OWN books off the shelf, keeping there own independence. The children enjoy the activities and 

on the whole a smaller library will mean less of a choice of books to read. The bus service is terrible and 

expensive for a family to travel and not always accessible for disabled people to travel to another 

library.

4a cont.... If all car parks are chargeable, more revenue, more output.
Crewkerne 626003 20/06/2018 13:05 P2-Q4 I personally believe that the library is a very important part of the community from all ages. maybe 

there's a suggestion of less hours, but even this has an adverse effect. The staff at Crewkerne Library 

are amazing and very helpful. Langport has free car parking, maybe a small fee could be applied to all 

cars parks in the area, allowing extra income for the councils to help with funding.

Crewkerne 626003 20/06/2018 13:05 P2-Q5 If each household paid an extra Â£2 on there Council Tax each year that would bring in good revenue 

maybe charge a Â£1 to join the library as an adult have a fundraising volunteer committee. Charge all 

car parks. All those in the Council take a pay cut or pay freeze. Put meters on the High St for car parking. 

These are all suggestions that most people would agree to if it means saving our library.

Crewkerne 626234 20/06/2018 16:06 P2-Q3a(iii) Our future depends on keeping these facilities available for families, groups, schools and individuals. 

Crewkerne library offers so much to the town.
Crewkerne 626234 20/06/2018 16:06 P2-Q3b(iii) A reduced service would affect the whole community, whenever I am in the library I am amazed at the 

number of visitors, not to mention the groups who use it regularly and the connection with all the local 

schools.
Crewkerne 626234 20/06/2018 16:06 P2-Q3c(iii) As a normal town the library is in constant use to take this away from us just doesn't make sense.

Crewkerne 626243 20/06/2018 16:14 P2-Q3a(iii) To keep Crewkerne library as is would enable all the community groups and library run groups to keep 

in contact.
Crewkerne 626243 20/06/2018 16:14 P2-Q3c(iii) Outreach services would not be viable in a winter such as that we have just had. All the community 

would loose valuable contacts.
Crewkerne 626243 20/06/2018 16:14 P2-Q4 My main comments have been expressed. It is difficult to get volunteers who are reliable and have all 

the many attributes and knowledge that the library staff have.
Crewkerne TRE1046 15/04/18 Triage - email If Crewkerne were to lose its library it would be a disaster for the town, particularly for the many 

children who are encouraged to go there.  I know there are financial limitations, to put it mildly, but if 

there was a chance to think bigger, rather than smaller, it could be a real boost. The reason I am 

contacting you is to point out that just across the passageway from the library there is an ex-

supermarket building which has been empty for months, and is likely to remain so, as we already have 

two supermarkets. If there were any possibility of moving the library into there it would be able to 

expand in many ways, and also get some income from letting space to local groups, and perhaps 

activities for schools too. Also exhibitions and musical performances. It would be a very useful centre in 

the middle of town. Unfortunately it doesn't belong to Crewkerne and is managed by an agency called 

Helix, who are not popular here. Maybe they would welcome a chance to improve their image. I can 

see that there are a lot of obstacles, but I thought it was worth mentioning in case it could be managed. 

Best of luck in your difficult task. 
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Crewkerne TRE1200 06/06/18 Triage - email Closure of Crewkerne Library would be viewed with considerable concern in a town which has worked 

for many years  to create and co-locate community facilities.  The cost savings would be minimal  and, 

with a high proportion of elderly people in the town plus significant pockets of deprivation, closure 

would severely disadvantage many who are struggling “to just get by“.  The library makes for social 

cohesion with many events being held within it. Crewkerne is renowned for its  voluntary effort and an 

active Friends of Crewkerne Library (FOCL) exists. However FOCL sees its role to promote and enhance 

the library usage . Extending their role to encompass day to day library operation should only be viewed 

as an absolutely last resort. There is little affinity or social interaction  within  Crewkerne with  Chard or 

Ilminster. 1. Cost: With  running costs of  £39,206,  Crewkerne Library   (annual footfall  60,203 ) has a  

cost per visit figure  of £0.65. This is the third cheapest  per visit of all the libraries in Somerset  and less 

expensive than Chard (£0.78 per visit) or Ilminster (£1.19 per visit) 2. Location: The Library is centrally  

located in Falkland Square -  near to the town centre shops (including Waitrose next door), the car park  

and all  the town‘s leisure/recreational amenities. This has not occurred by chance.  The co-location of 

these facilities has  been deliberately  planned  by local councillors over the years so that  residents  

needs  are all within easy walking reach of  one another.  The location of the library is  integral to this 

approach  and fits against  councillors  aim  of making  the town as self-sustaining as possible. 3. 

Ownership: Unlike Chard and Ilminster Library buildings (of which SCC owns the freehold),  that 

housing Crewkerne Library  is  leased. The lease of the building in Falkland Square runs until 2070 and 

the rent is negligible (£1 per annum). This was as a result of local negotiations by the Town Council with 

a Development  Company  when planning permission was granted for the  whole of the Falkland 

complex by the Town Council in  1971. 4. Children: The town‘s swimming pool (only 100m distant from 

the Library) provides swimming lessons to more than 900 early years children each week. A significant 

number of mothers bring their  young children to the Library after swimming lessons – leading to the 

establishment of a small  dedicated children's area within the library.

5. Population : The population of the Crewkerne Library catchment area is planned to grow by 2114 

over the next 10 years.  This is amongst the largest of all comparable market towns in Somerset and 

almost 200 more residents than the planned number for  Ilminster.  Crewkerne has a disproportionate 

number of elderly residents (many of whom use the nearby Henhayes Day Centre). There are pockets 

are deprivation within the town and many of the elderly  struggle to live on their state pension.  Public 

transport links with Chard and Yeovil are not good – and non-existent to Taunton. 6.  Friends: Whilst 

the Library has an active  Friends of Crewkerne Library (FOCL) group, it is unlikely that its members Dulverton 594856 30 Jan 2018 15:20:42 P1-Q4d Need to take into account the relative isolation of Dulverton relative to other centres in West Somerset 

(there are buses but the journey times to Minehead, Tiverton & Taunton are long), and make every 

effort possible to keep the library open.
Dulverton 594856 30 Jan 2018 15:20:42 P1-Q5 If necessary consider introducing a small borrowing fee for those who can afford it, and consider 

sharing space/staff with other information/community services.

Dulverton 595747 31 Jan 2018 16:54:54 P1-Q3a Dulverton library is well used and works well as it is.

Dulverton 595747 31 Jan 2018 16:54:54 P1-Q3b Works well as it stands. Do not cut any more hours please. Well used.

Dulverton 595747 31 Jan 2018 16:54:54 P1-Q4d If Op a is implemented there will be devastating impact on community.

Dulverton 595747 31 Jan 2018 16:54:54 P1-Q5 Leave it as it is and support it as before as figures show it is well used.

Dulverton 595945 31 Jan 2018 22:17:35 P1-Q3a I think it is important that Dulverton Library remain static with a fixed physical presence as opposed to 

becoming a Mobile Library stop.

Dulverton 596000 1 Feb 2018 07:10:20 P1-Q3a Closing the Dulverton Library is a wilful turning off a community's oxygen.

Dulverton 597085 3 Feb 2018 11:45:02 P1-Q3a Dulverton library and the many services it offers are a life line for members of this community. It 

provides many opportunities which enhance and enrich our lives.
Dulverton 597085 3 Feb 2018 11:45:02 P1-Q3b It is a vital resource to Dulverton and surrounding area & the footfall and catchment area is very large. 

Dulverton library is an ESSENTIAL service and should remain open and staffed.
Dulverton 597085 3 Feb 2018 11:45:02 P1-Q4d I think it will seriously affect cultural life and opportunities to learn and grow if the library is closed.

Dulverton 597233 3 Feb 2018 23:26:14 P1-Q3b Access to libraries in towns such as Minehead or Taunton is severely limited due to distance and 

infrequent bus services and not practical for the majority of residents of Dulverton and the surrounding 

villages.
Dulverton 597258 4 Feb 2018 09:38:29 P1-Q3a The library in it's present form offers an excellent service to the community, central and accessible, well 

stocked, and with a good range of facilities. It caters brilliantly for children with a range of books and 

clubs in an area where there is very little "indoor" entertainment for them. To run the library in an ad 

hoc way as suggested in option 1a would offer a less stable service.

Dulverton 597258 4 Feb 2018 09:38:29 P1-Q3b As above. Having moved to Dulverton from another county (where rural libraries were also threatened 

with closure) it was good to find such a good community hub offering not only a library service but with 

a number of reading and educational related clubs and services. The staff and supporting volunteers 

offer an amazing service to the community and closure would be a massive loss to the area.
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Dulverton 597258 4 Feb 2018 09:38:29 P1-Q4d People from Dulverton, the Moor and surrounding villages call into the Library when in "town" for 

shopping, healthcare etc. It has flexible span of opening hours which a mobile library could not offer, 

nor the range of services.

At a time when there is great concern over literacy, a library should be a feature in any small town and 

children should be encouraged to use it, and are at Dulvert
Dulverton 597258 4 Feb 2018 09:38:29 P1-Q5 Dulverton library is a force for good, it should stay open in it's present form!

Dulverton 597594 5 Feb 2018 14:43:36 P1-Q3a I think it is very important to keep a permanent library in Dulverton and would support this option in 

partnership with the Community. As a parent to 2 young children we love being able to pop in 

whenever we like and spend on average an hour a week in the library. A mobile service would not be as 

flexible for us and would mean we could not use the service as we currently do.

Dulverton 597594 5 Feb 2018 14:43:36 P1-Q3b Keeping the Library in Dulverton as it currently is would be my preferred option. An increased activity 

programme especially targeting young children (for example Bounce and Rhyme) would help to 

increase access.
Dulverton 597594 5 Feb 2018 14:43:36 P1-Q4d I think it is very important to keep a permanent library in Dulverton and would support this option in 

partnership with the Community. As a parent to 2 young children we love being able to pop in 

whenever we like and spend on average an hour a week in the library. A mobile service would not be as 

flexible for us and would mean we could not use the service as we currently do.

Dulverton 597594 5 Feb 2018 14:43:36 P1-Q5 Increase range of activities at Dulverton Library to attract more users - for example Bounce and Rhyme 

for young families. Knit and Natter for wider community.
Dulverton 597601 5 Feb 2018 15:01:37 P1-Q3a It is incredibly important to keep our library open in Dulverton especially as it is an amazing community 

resource bringing people together. Being linked with the Exmoor National Park Centre means the 

library is accessible even when unmanned. The building HAS to stay open as a mobile unit can't provide 

all the invaluable services the actual library provides.
Dulverton 597601 5 Feb 2018 15:01:37 P1-Q3b I presume it is the same as option A

Dulverton 597601 5 Feb 2018 15:01:37 P1-Q4d My daughters use the library as their school library is very limited due to budget cuts. Being able to 

order books is vital as we can't afford to buy books. I use the library for books and love the new puzzle 

lending service. Our library is a welcomiing vibrant part of our community, a far cry from the scary 

library days of my childhood where you had to be quiet.
Dulverton 597601 5 Feb 2018 15:01:37 P1-Q5 Put an automatic drinks machine in and make money from selling coffee, hot chocolate. I have often 

sheltered from the rain or killed time waiting for a friend in the library. A hot drink whilst reading a 

book would encourage more people in. Sofa would be nice too!
Dulverton 597654 5 Feb 2018 17:06:15 P1-Q3a It was noted in the proposal that any change to Dulverton library would affect less people than in the 

other towns in the same area. This is merely accountancy speak. The percentage of library users 

through borrowing books, making use of library facilities and taking part in activities is in fact extremely 

high and supports the town as a vibrant community.
Dulverton 597654 5 Feb 2018 17:06:15 P1-Q3b Dulverton library has a high number of users engaged in extra library usuage, all run by volunteers. To 

ask more from the community may be a step too far.
Dulverton 597654 5 Feb 2018 17:06:15 P1-Q4d It is too easy to see library services as a drain on the public purse with no obvious benefits but when 

looked at from a less monetary angle the library adds huge value to the community spirit in the town 

let alone engaging young people in the delights of literature and keeping older people in touch with the 

digital world.
Dulverton 597654 5 Feb 2018 17:06:15 P1-Q5 Not yet

Dulverton 597717 5 Feb 2018 19:27:36 P1-Q3a The library building in Dulverton is in an easily accessible place in town meaning that people of all ages 

and abilities are able to use it . A mobile library would be much more difficult (if the experience of our 

mobile bank is anything to go by.) The library is offering a really excellent community service but it 

seems once again that Dulverton is being penalised due to its rurality .

Dulverton 597717 5 Feb 2018 19:27:36 P1-Q3b Our library is offering a fantastic service with lots of activities and clubs and a great selection of books.

Dulverton 597717 5 Feb 2018 19:27:36 P1-Q4d Dulverton is in an area of social deprivation. It is not easy to travel to other libraries without a car and 

bus services are sparse. Proposals are being made to change Wiveliscombe library as well so it may 

mean a journey of 1.5 hours to visit Taunton library for some people . We should be encouraging our 

young people to visit libraries - not take them away.
Dulverton 597717 5 Feb 2018 19:27:36 P1-Q5 Prioritise your money and keep the library in Dulverton. We should not have to be relying solely on 

volunteers.
Dulverton 597812 6 Feb 2018 10:28:42 P1-Q3a Perfectly sound ideas but why can these not be acomplished in current building

Thinking appears muddled
Dulverton 597812 6 Feb 2018 10:28:42 P1-Q3b Surely however we need to adapt this to current anxieties - if it is purely financial I am sure some 

money can be raised within the community what are the sums involved?
Dulverton 597812 6 Feb 2018 10:28:42 P1-Q4d Closing any educational resource in a rural community is backward thinking

Dulverton 597812 6 Feb 2018 10:28:42 P1-Q5 Use the partnership with the local community clause within the existing building

Dulverton 597850 6 Feb 2018 12:07:13 P1-Q3a Option A is actually two options. More clarity is required. If we cannot have option B then we should 

retain the building as a library. A mobile service is not acceptable.
Dulverton 598119 7 Feb 2018 10:37:58 P1-Q3a The library is a central feature of the community, providing a wide range of services, which is clearly 

illustrated by the extensive foot fall.
Dulverton 598119 7 Feb 2018 10:37:58 P1-Q3b The library is strongly supported by the community and should continue to be at the heart of our 

community providing such a wide and vital range of services.
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Dulverton 598119 7 Feb 2018 10:37:58 P1-Q4d The reduction in services will greatly affect the learning opportunities of both our young people and 

those of all ages.
Dulverton 598119 7 Feb 2018 10:37:58 P1-Q5 In order to make useful proposals a clear study of the finances and costs need to be made in order to 

see where the savings might be made and what can be contributed by the local community.

Dulverton 598298 7 Feb 2018 17:49:07 P1-Q3a Dulverton serves not just the town, but a large and rural isolated area. It is important to have the 

existing service so that when visiting the town for shopping, the surgery etc. the library facility is there 

and accessible for most of the time.
Dulverton 598298 7 Feb 2018 17:49:07 P1-Q3b As above

Dulverton 598298 7 Feb 2018 17:49:07 P1-Q4d Our book club relies on the library service for its existence. If it were to disappear then the book club 

would also struggle to continue.
Dulverton 598298 7 Feb 2018 17:49:07 P1-Q5 No - just keep things as they are please.

Dulverton 598461 8 Feb 2018 11:55:43 P1-Q3a It is not just a lending library, it is part of the community and in some cases the only place certain 

members of the community can access information
Dulverton 598461 8 Feb 2018 11:55:43 P1-Q3b It is a vital part of the community

Dulverton 598471 8 Feb 2018 12:19:15 P1-Q3b I will be retiring shortly and would like to be able to walk to my library most days.

Dulverton 598471 8 Feb 2018 12:19:15 P1-Q4d A mobile service is being phased out in other areas and is only available for short periods if at all.

Dulverton 598471 8 Feb 2018 12:19:15 P1-Q5 Make the most of volunteers. For a small library only a small number of people are required and it 

already shares it's premises.
Dulverton 598498 8 Feb 2018 13:20:39 P1-Q3a I feel that this would be the thin end of the wedge, with the library eventually closing. There is a limit to 

what volunteers can reasonably expected to help with, and staffing a library is a step too far.

Dulverton 598498 8 Feb 2018 13:20:39 P1-Q3b The library supports a huge swathe of southern Exmoor, and for a town as rural as Dulverton is a vital 

asset for the community. It's not just a library, it's a meeting place, with one or other of the local clubs 

meeting there most days. It is also a vital source for computer usage and advice for local elderly and 

poorer people.
Dulverton 598498 8 Feb 2018 13:20:39 P1-Q4d Please consider the lack of buses to and from Dulverton, and how people without their own means of 

transport will be especially adversely affected.
Dulverton 598498 8 Feb 2018 13:20:39 P1-Q5 No

Dulverton 598531 8 Feb 2018 14:35:39 P1-Q3a Dulverton Library is very well used, I don't think that a mobile library will be able to fulfill the same role 

as the current facility.
Dulverton 598531 8 Feb 2018 14:35:39 P1-Q3b Please don't close our library, it is a much loved local facility. Minehead is 19 miles away, Tiverton is 12 

miles away, this area is quite remote and needs its library.
Dulverton 598531 8 Feb 2018 14:35:39 P1-Q4d The library in Dulverton is a really great community facility, it would be dreadful to lose it.

Dulverton 598531 8 Feb 2018 14:35:39 P1-Q5 Perhaps volunteers could be used to keep the library open, but in its current premises, if only to keep 

the facility going until better times. However, I feel that a council that closes libraries is a poor council.

Dulverton 598539 8 Feb 2018 14:57:08 P1-Q3b Dulverton serves quite a large geographical area, People will use the library when they are in town for 

other reasons (shopping, medical/dental appointments etc), having a mobile library would not serve 

this purpose. While there are a few buses from Dulverton to Minehead & Taunton, these are not very 

frequent & would necessitate a day trip just to visit a library, if the one in Dulverton closed.

Dulverton 598539 8 Feb 2018 14:57:08 P1-Q4d Having access to computers in the library is very useful. Although I don't use them on a regular basis, 

they were extremely useful when we were waiting for a broadband connection & another occasion 

when our computer was being repaired, other people must find the same.
Dulverton 598561 8 Feb 2018 15:43:47 P1-Q3b The library acts as a hub in the centre of town and need to be available for use at least as much as at 

present.
Dulverton 598561 8 Feb 2018 15:43:47 P1-Q4d It provides the essential communication hub for many who do not have access to computers. It also 

provides reading resources, particularly for the young.
Dulverton 598561 8 Feb 2018 15:43:47 P1-Q5 Build stronger links with the Heritage Centre and Tourist Information - by sharing staffing resources

Dulverton 598621 8 Feb 2018 17:42:29 P1-Q3a The current library building and its location offer vital services to adults and children in the town. These 

could not be matched by a mobile service.
Dulverton 598621 8 Feb 2018 17:42:29 P1-Q3b Same as above.

Dulverton 598621 8 Feb 2018 17:42:29 P1-Q5 To consider an alternative central location within the town.

Dulverton 598647 8 Feb 2018 18:29:43 P1-Q3a Could be an option if you test the plan with the local town council and others

Dulverton 598647 8 Feb 2018 18:29:43 P1-Q5 Invite more groups and cultural organisations to use the spaces

Dulverton 598711 9 Feb 2018 07:11:41 P1-Q3b I am most interested in keepin Dulverton library as is but not adverse to a partnership provided we 

have a proper facility with computers etc. Not a mobile library stop. I do not see the need for libraries in 

both Watchet and Williton given their geographical proximity.
Dulverton 598711 9 Feb 2018 07:11:41 P1-Q4d Dulverton library occupies the same building as the Exmoor National Park Information Centre will this 

close if the library closes?
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Dulverton 598725 9 Feb 2018 09:18:27 P1-Q3a I am disabled and I can not use public transport and can only visit dulverton when someone is going in 

and this may not be on the day the mobile library is visiting
Dulverton 598725 9 Feb 2018 09:18:27 P1-Q3b I am disabled and I can not use public transport and can only visit Dulverton when someone is going 

inthis means that I can go to the library whenever I go into Dulverton even when the self service is 

open. Via the Exmoor National Parks office is open
Dulverton 598725 9 Feb 2018 09:18:27 P1-Q4d I would not have the oppotunities to use the resources that are available to me at Dulverton Libary as 

well as the young and old alike.
Dulverton 598725 9 Feb 2018 09:18:27 P1-Q5 No Not at the moment

Dulverton 598810 9 Feb 2018 11:23:24 P1-Q3a Mobile libraries do not carry enough books

Dulverton 598810 9 Feb 2018 11:23:24 P1-Q3b We have to buy books from our local bookshop if you take this service away i'm sure the bookshop 

would be happy but the readers would'nt!¥
Dulverton 598814 9 Feb 2018 11:27:13 P1-Q3a This appear to be a measure aimed at reducing the use of this library. Clearly this would lead to the 

closure of this Lib
Dulverton 598814 9 Feb 2018 11:27:13 P1-Q3b It is odd that that 2 options are offered When it is clear that the NO CHANGE option is on offered.

Dulverton 598814 9 Feb 2018 11:27:13 P1-Q4d My indication of the proposals is based on the "closure" option (1a) on offer.  Operating the no change 

will not reflect my choice as shown above except the thought that SCC are attempting to close my 

library.
Dulverton 598814 9 Feb 2018 11:27:13 P1-Q5 No, except that providing one choice that indicates closure and the other keep it open is not real a 

choice. Operate "drop" sessions it would be sensible to have at the people would have put the offering 

together to be at the "drop" in sessions, Those at the drop in were unable to answer basic questions 

about the use of the information presented particularly as the bus sercices quoted have changed

Dulverton 598953 9 Feb 2018 17:21:17 P1-Q3a Dulverton already has a lot of community support and offers a wide range of activities which make it a 

key part of the social infrastructure here. Social isolation and loneliness are factors in social mobility for 

the young and in deterioration of mental and physical health in the elderly. Having a library building 

"on the high street" in Dulverton could well be saving costs in social care.

Dulverton 598953 9 Feb 2018 17:21:17 P1-Q3b See comments on a

Dulverton 598953 9 Feb 2018 17:21:17 P1-Q4d Bus transport is over stated in the background document. I wouldn't like to have to rely on them to get 

to Taunton or Tiverton.
Dulverton 598953 9 Feb 2018 17:21:17 P1-Q5 Look at the libraries holistically as part of the welfare of individuals and communities. I personally 

wouldn't use libraries for info or research because I have Internet access and I could probably find 

academic library access if l needed it again. Libraries now are about providing social interaction, books 

and activities that increase people's social capital rather than learning or entertainment

Dulverton 599094 10 Feb 2018 12:21:59 P1-Q3a Skilled librarian jobs would likely be lost in favour of using local volunteers. Mobile libraries by their 

nature are not available very often, nor provide all the facilities of a library building. A valuable 

community resource, with the National Park Centre & Dulverton Heritage Centre would be lost.

Dulverton 599094 10 Feb 2018 12:21:59 P1-Q3b Dulverton library works brilliantly with a far higher proportion of active borrowers than other libraries. 

For a rural community a bus journey of over an hour to Taunton is impractical, even if the service 

suffers no cutbacks in the current climate of central government cutting funding to local councils.

Dulverton 599109 10 Feb 2018 14:00:54 P1-Q3b As can be seen by the statistics Dulverton library is used by a greater proportion of people in the 

catchment area than any of the other areas.

Dulverton 599216 11 Feb 2018 09:44:54 P1-Q3a No. I simply wish to support the existing service provided in Dulverton (option b)

Dulverton 599216 11 Feb 2018 09:44:54 P1-Q3b My kids are home educated & Dulverton library provides an invaluable resource locally. It is the best 

small library I have encountered.

Dulverton 599216 11 Feb 2018 09:44:54 P1-Q5 I would welcome the option of using Dulverton library as a community resource for even more social & 

membership gatherings than at present. It can really be used in this way to underline the community's 

need for such a multi purpose resource.
Dulverton 599420 12 Feb 2018 09:27:12 P1-Q3a Exmoor shop already provides extra opening hours and support for the library service.

Dulverton 599420 12 Feb 2018 09:27:12 P1-Q3b I use Dulverton library on a weekly basis - it provides many services locally - I still have to travel 14 miles 

round trip to get Dulverton.

Dulverton 599420 12 Feb 2018 09:27:12 P1-Q4d Lego club and coffee morning support the community. Helps people with internet access here in this 

area where there is often issues with people's broadband services from home.

Dulverton 599420 12 Feb 2018 09:27:12 P1-Q5 Need a better rotation of books between the Somerset libraries - as I've read many of the books in 

Dulverton!
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Dulverton 599459 12 Feb 2018 11:37:31 P1-Q3a It would be a shame to take away the current services of Dulverton library - rural children/adults are 

already disadvantaged in many ways so removing the facilities & opportunities the library offers would 

be a step backwards and widen the gap between city and rural populations.

Dulverton 599459 12 Feb 2018 11:37:31 P1-Q4d Dulverton library offers children and adults access to information/facilities many would not have - it 

would be a great shame to take this away and ultimately put those in the area at a disadvantage - 

especially when there are already many disadvantages for those who live in rural areas

Dulverton 599492 12 Feb 2018 13:01:30 P1-Q3a Offer other organisations in town ,space each week /month to assist with rents

Open up a section for selling books , both old and new, with coffee shop to pull people in , ie 

Waterstones .
Dulverton 599735 13 Feb 2018 11:28:09 P1-Q3a If this option is used and local residents acted as volunteers how does anybody know if SCC would carry 

on part funding after the first year and what happens after an election if a different party take control, 

sorry I don,t want to see the council tax go up because probably the Town council would have to find 

the money and raise their precept after all we are paying SCC for the service already.

Dulverton 599735 13 Feb 2018 11:28:09 P1-Q3b If there is to be no change why would you think I would vote any other way. The question I am asking 

myself why have a consultation when you are saying I could choose no change, sorry I am confused.

Dulverton 599735 13 Feb 2018 11:28:09 P1-Q4d Going for Option A would never get off the ground and the library would close because there will never 

be enough volunteers.

Dulverton 599735 13 Feb 2018 11:28:09 P1-Q5 No leave it as it is. As there is no other place to write why do you need to know the personal questions 

in 11a,b,c for a consultation on a library

Dulverton 599802 13 Feb 2018 15:04:52 P1-Q3a The first proposal of assisting with the Library is much more preferable than option B - a bus is not 

suitable for the large amounts of disabled residents.

Dulverton 599802 13 Feb 2018 15:04:52 P1-Q3b The most preferable option. It is the only physical library in the area.

Dulverton 599802 13 Feb 2018 15:04:52 P1-Q4d I am a wheelchair user and in a lot of pain which varies, so a mobile library would not suit as i might not 

be well that day so i miss out, i would feel discriminated against by using the lift, not inclusive. I very 

much need the groups which give my carer (husband) a few critical hours off per visit, but also provide 

me a reason to try and leave the house and see people. B is the only solution.

Dulverton 599802 13 Feb 2018 15:04:52 P1-Q5 Maybe local businesses which get trade from those who attend the library, could perhaps contribute a 

little to the library funds. More fundraising could help. Council's could use the library as a drop-in point 

for service users instead of forcing them to Williton or Minehead -the bus cuts have not helped. Closing 

will kill Dulverton even further now the bank has gone it is bad for commerce.

Dulverton 599809 13 Feb 2018 15:29:35 P1-Q3a Not suitable for my wife who is disabled and needs the services that the library provide including the 

craft group etc. i need respite and it really helps.

Dulverton 599809 13 Feb 2018 15:29:35 P1-Q3b It really is the only solution for the long term stability of Dulverton. It has lost the bank which has really 

harmed the economy. Closure would be another nail in the coffin. What is there to come to Dulverton 

for if you take away another life line?
Dulverton 599809 13 Feb 2018 15:29:35 P1-Q4d My wife would not go out or have any kind of social life without the library. Not only the books but the 

social side is so important to my wife and the community as a whole.

Dulverton 599809 13 Feb 2018 15:29:35 P1-Q5 As dulverton has lost its bank and there is only one cash machine that is almost always empty, why not 

get TSB to put a cash machine in as i have talked to the manager in Minehead and they are trying to 

expand their presence. This would provide valuable income.
Dulverton 600058 14 Feb 2018 16:15:46 P1-Q4d In the sincere hope that option 1B is adopted there would be no change in impact.

Dulverton 600058 14 Feb 2018 16:15:46 P1-Q5 Dulverton has the advantage of shared premises wit the national park visitor centre thereby enabling 

greater access to certain library facilities. We fought hard to retain our library so be assured that any 

thread to this excellent facility would be seriously opposed.
Dulverton 600060 14 Feb 2018 16:19:09 P1-Q3a Keep our library open

Dulverton 600061 14 Feb 2018 16:20:42 P1-Q3a A mobile library is not acceptable, it would very badly affect low income families, the elderly and 

disabled. I would favour the library staying as it is

Dulverton 600061 14 Feb 2018 16:20:42 P1-Q3b For the costs involved I strongly back the Dulverton Library provision staying as it is

Dulverton 600061 14 Feb 2018 16:20:42 P1-Q4d Internet provision in Dulverton and surrounding area is poor and spasmodic. The library provides 

facilities for young disadvantaged people and families to access information. Also elderly and disabled 

people have the facility to access information and socialise.
Dulverton 600061 14 Feb 2018 16:20:42 P1-Q5 I found the rationale for proposals unclear and not very helpful
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Dulverton 600068 14 Feb 2018 16:34:32 P1-Q3b The library is well attended and serves as a meeting hub for various social groups. A mobile facility is 

not an option for elderly and disabled and children

Dulverton 600070 14 Feb 2018 16:37:42 P1-Q3b Like a number of other facilities in small towns, libraries provide a focal point for communities and are 

an important cultural asset. Moreover, introducing children to libraries is a fundamental of education

Dulverton 600070 14 Feb 2018 16:37:42 P1-Q5 Rationalised hours of opening eg every morning or every afternoon so people can easily remember 

when its open. Seemingly random opening times do not encourage visits.

Dulverton 600073 14 Feb 2018 16:43:34 P1-Q3a Fails to recognise the reality of the usage of the current library building even QI is not a complete list of 

users EG no mention of use by British Legion. Rationale admits Dulverton/Brushford/Exbridge etc is a 

deprived area option A will increase deprivation.
Dulverton 600073 14 Feb 2018 16:43:34 P1-Q5 Consultation was badly organised and assumes internet connection outside library. Many do not have 

internet or skills to use it. Library internet access makes it available at times when open.

Dulverton 600075 14 Feb 2018 16:51:37 P1-Q3a A mobile library would provide a limited resource for book lending but not provide the current 

community venue for other clubs groups and information dissemination. A public library is the focus of 

a community.
Dulverton 600075 14 Feb 2018 16:51:37 P1-Q3b The library in Dulverton is at the heart of the town and community. The geographical position of the 

town would make it difficult to access other libraries (Tiverton Taunton etc) easily particularly the 

elderly, children and those les well off. The library is one of the amenities that makes Dulverton a viable 

county town in which to live.
Dulverton 600075 14 Feb 2018 16:51:37 P1-Q4d Communities need public spaces that are not merely functional. once lost they are very difficult to 

replace

Dulverton 600075 14 Feb 2018 16:51:37 P1-Q5 Proposal (a) is in effect two different proposals, and should be dealt with as such. Some voluntary 

assistance might be considered as the library is popular and well supported.

Dulverton 600080 14 Feb 2018 17:03:21 P1-Q4d We need to keep our library because its so much more than a lender of books. Its about community and 

meeting other people with diverse interests. I for one would be lost without it

Dulverton 600081 14 Feb 2018 17:05:43 P1-Q3a Dulverton library must be kept open no other Somerset library is within easy reach. Library services are 

funded from our council tax

Dulverton 600081 14 Feb 2018 17:05:43 P1-Q3b Dulverton Library must be kept open no other Somerset library is within easy reach. Library services are 

funded from our council tax.

Dulverton 600081 14 Feb 2018 17:05:43 P1-Q4d Alternative mobile services are not an option.

Many older people have difficulty accessing the vehicles.

Mobile services are always easy targets in any round of service cuts
Dulverton 600081 14 Feb 2018 17:05:43 P1-Q5 Due to Dulverton's geographical location it should be top of the priority list of libraries which must be 

kept open.

Dulverton 600087 14 Feb 2018 17:12:12 P1-Q4d We need to keep the library. It is the hub of the community offering a book club, a craft club, a knit and 

natter group etc. These are very important things for meeting people socially, especially for the elderly 

of which there are many in Dulverton, many of whom do not have a car or get out of Dulverton very 

often. The government is very concerned about loneliness and depression in the elderl

Dulverton 600089 14 Feb 2018 17:20:09 P1-Q3b I use the library computers more than borrowing books. I am not computer friendly but the library staff 

provide immediate and friendly help whenever I need it

Dulverton 600090 14 Feb 2018 17:23:02 P1-Q3a This library covers a very wide area. if the council removed more middle management at the council 

office and had people to come out and see the good the library dos the hard work and info available is 

excellent.
Dulverton 600090 14 Feb 2018 17:23:02 P1-Q3b The library should remain as is and is well supported

Dulverton 600090 14 Feb 2018 17:23:02 P1-Q4d It is a useful place for more than just books

Dulverton 600091 14 Feb 2018 17:27:02 P1-Q3a Mobile Library - This would remove a valuable local facility which provides the local community with a 

focus for many events and activities. Essential service to local people which is well used, over and 

above the library service.

Partnership

As a last resort, if option (b) no change is ruled out
Dulverton 600091 14 Feb 2018 17:27:02 P1-Q3b No change - This is the preferred option by local people because they see what an excellent service is 

provided by the library at present and want it to continue. Any alternative arrangement would have a 

negative impact on village life (eg some groups would not have access to a library - elderly poor 

,immobile etc) closing the library or mobile option is a discrimination issue against these group
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Dulverton 600091 14 Feb 2018 17:27:02 P1-Q4d Rrecently moved to this area I have been very impressed by the central role the Dulverton library plays 

to the community providing a hub for activities as well as the many library services. It is a source of vital 

information & support which would be lost - particularly for groups mentioned above, who would not 

be able to travel to other centres. The community would be significantly impacted.

Dulverton 600091 14 Feb 2018 17:27:02 P1-Q5 The 'consultation' seems to have been poorly organised and suggests decisions at Taunton (Somerset 

Council) have already been made. I hope this is a genuine attempt to gauge local option which is clearly 

very supportive of keeping this excellent facility
Dulverton 600097 14 Feb 2018 17:36:40 P1-Q3a It is 12 miles to Tiverton and 19 miles to Minehead! this is the most remote library in West Somerset

Dulverton 600097 14 Feb 2018 17:36:40 P1-Q3b there are many activities for various members of the community on a regular basis

Dulverton 600097 14 Feb 2018 17:36:40 P1-Q4d This library is well used by a high percentage of the local population

Dulverton 600827 18 Feb 2018 12:17:26 P1-Q3a Situated as it is with the Exmoor National Park office seems very practical. The two organisations 

support one another.

Dulverton 600827 18 Feb 2018 12:17:26 P1-Q3b WE need the library where it is.

Dulverton 600827 18 Feb 2018 12:17:26 P1-Q5 The community may have to accept the need to help with funding the library.

Dulverton 601504 19 Feb 2018 19:22:04 P1-Q3a Mainly older generation and infrequent busses to limited locations - this would cut just another service 

where people can meet and socialise etc

Dulverton 601504 19 Feb 2018 19:22:04 P1-Q3b If I remember right this was to keep the service as it is, so we don't have to travel an hour by bus and 

can keep our local institution

Dulverton 601684 20 Feb 2018 10:15:59 P1-Q3a A mobile library cannot replicate what is on offer in a library.

Dulverton 601684 20 Feb 2018 10:15:59 P1-Q3b I firmly believe that there is no need to change the status quo in Dulverton. We are in the unique 

position of sharing a building with the Heritage Centre in addition to a central location. I consider this 

library to be an important hub for the area. There is lots going on!.
Dulverton 601684 20 Feb 2018 10:15:59 P1-Q4d The library provides more than just books, the impact of which cannot always be measured. We go a 

long way towards addressing social isolation in addition to providing activities using the library as a 

base.
Dulverton 601695 20 Feb 2018 10:31:03 P1-Q3a cannot see a mobile library working as there nowhere to hold the functions that are currently held in 

the present library

Dulverton 601695 20 Feb 2018 10:31:03 P1-Q3b the library, which is the central hub of Dulverton, is vital to our community for the services it provides - 

the lending of books, the Knit and Narter group, the British legion, the book club, the lego Saturdays, 

the scrabble club and of course the computer access. The ease of accessibility for elderly people being 

right in the centre of the town.
Dulverton 601695 20 Feb 2018 10:31:03 P1-Q4d to not have the library stay as it is will take the heart out of our community

Dulverton 601695 20 Feb 2018 10:31:03 P1-Q5 do not agree with the other proposals

Dulverton 601716 20 Feb 2018 11:10:19 P1-Q3b incredible resource for the comminity

Dulverton 601716 20 Feb 2018 11:10:19 P1-Q4d a lot of the community have social gatherings here which are vitally important

Dulverton 601716 20 Feb 2018 11:10:19 P1-Q5 just keep our library as it is

Dulverton 601725 20 Feb 2018 11:16:40 P1-Q4d where will I go for my jigsaws???

Dulverton 601748 20 Feb 2018 12:10:14 P1-Q3a Yes don't try and fix what is not broken

Dulverton 601748 20 Feb 2018 12:10:14 P1-Q4d I feel that my children and I, and also the local community benefit from a library with staff. I have 

noticed that many retired people use the library for internet access and need support from staff to do 

this. If staff were voluntary there is no guarantee this support would be available.

I myself use the library for printing which is a service that would also not necessarily be available.
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Dulverton 601816 20 Feb 2018 14:05:07 P1-Q3a A mobile library is not a viable option. it would be far too time restrictive for the majority of residents 

and there are the obvious limitations on stock. I would also lose the meeting place aspect whish is 

important for a fairly remote town such as ours.
Dulverton 601816 20 Feb 2018 14:05:07 P1-Q3b This library would appear to be incorporated into the building owned and mainly run by and for the 

Exmoor National Park . I would have thought this to be a good community partnership and a excellent 

way of deferring the ground costs of maintaining the building. It is unlikely the Parks would want to lose 

such a valuable window and display area to the public. It is a good partnership.

Dulverton 601816 20 Feb 2018 14:05:07 P1-Q4d The current setup provides, employment to trained professionals, it provides a much needed service to 

the local community, it is accessible ( being right in the middle of the shopping area), I would imagine it 

has lower outgoings than other comparable libraries due to the shared facility. In all I feel any proposed 

change would be to the detriment of the town and surrounding area.

Dulverton 601816 20 Feb 2018 14:05:07 P1-Q5 The library does have lesser facilities ( ie restricted opening hours) already so any further change would 

likely be detrimental to staff and users.

Dulverton 602081 21 Feb 2018 10:51:16 P1-Q5 Proposal b is the way forward

Dulverton 602232 21 Feb 2018 17:06:30 P1-Q3a partnership if we have to

mobile useless if you work ,paid or voluntary , and are never there when bus comes

shared building with park authority and museum

footfall third highest in west somerset
Dulverton 602232 21 Feb 2018 17:06:30 P1-Q3b focal point for the area , numerous clubs , activities , high elderly population and usage

Dulverton 602928 25 Feb 2018 18:02:19 P1-Q3a I prefer Dulverton library to stay as it is - but if that cant happen then a partnership of some kind to 

keep the current library open.

Dulverton 602928 25 Feb 2018 18:02:19 P1-Q3b Please keep the library as it is - it is very important that it is not closed as we needed by our community.

Dulverton 602928 25 Feb 2018 18:02:19 P1-Q4d My family use the library and we are very against it being closed.

I also strongly object to the questions below as my sexual orientation etc seem to be quite irrelevant 

and invasive.
Dulverton 603175 26 Feb 2018 16:33:44 P1-Q3a Replacing the existing library with a mobile van would be a huge loss to Dulverton. It is vital to maintain 

the current arrangements, tapping into community support. If we were reduced to having a mobile van, 

parking might be an issue and if Exmoor House car park were used, it is a long and arduous climb back 

up the hill for people with mobility issues. Maintaining the status quo is important.

Dulverton 603175 26 Feb 2018 16:33:44 P1-Q3b The library is a focal point in Dulverton; it offers warmth, good facilities, and is a well-used venue for 

the various activities. To lose the library would be disastrous. The existing staff and volunteers do an 

excellent job. We don't want to lose them.
Dulverton 603175 26 Feb 2018 16:33:44 P1-Q4d As mentioned in the consultation document, transport facilities are poor in this area making visits to 

other libraries extremely time-consuming and expensive particularly for those without a concessionary 

bus pass. Those who do not, or no longer, drive would also be penalised. A mobile van does not provide 

the range of services available in a library building.
Dulverton 603481 27 Feb 2018 15:20:19 P1-Q4d I hope the mobile library service will not be affected

Dulverton 603850 28 Feb 2018 16:01:48 P1-Q4d The consideration of a mobile library is not an option. Roads already clogged in summer with visitors - 

just another vehicle to add to the pollution of the environment.

Dulverton 603850 28 Feb 2018 16:01:48 P1-Q5 So much of the services in the library are provided by the community - strong bonds of friendship are 

made. By changing this service/building community bonds will be lost, become remote and removed.

Dulverton 604045 1 Mar 2018 11:21:38 P1-Q3a I like the idea of more community involvement but it totally depends on whether there are enough 

knowledgeable/qualified people willing to spare time and that, in these days of need-to-earn, make 

that difficult. It also depends very much on the level of funding provided.
Dulverton 604045 1 Mar 2018 11:21:38 P1-Q3b Clearly, I would prefer the library to stay as it is.

Dulverton 604045 1 Mar 2018 11:21:38 P1-Q4d I often see people using the computers in there, so assume that there are many in Dulverton without 

either the computers or the technical know-how to manage easily without them. Our library also offers 

so many valued community clubs and groups.
Dulverton 604045 1 Mar 2018 11:21:38 P1-Q5 sadly, no

Dulverton 604138 1 Mar 2018 13:45:54 P1-Q3a ONE additional stop on the mobile library?? For 5000+ users? What about internet access for people 

without computers?

Dulverton 604330 2 Mar 2018 09:10:38 P1-Q3a The community side of the library should be encouraged to help with the socially isolated, socially 

deprived weakness in our area
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Dulverton 604330 2 Mar 2018 09:10:38 P1-Q3b There would not be the facilities and gradually it would be forgotten as not all the community would be 

able to access it

Dulverton 604330 2 Mar 2018 09:10:38 P1-Q4d There are about 37 different clubs in Dulverton. I am absolutely sure each one could utilise the library

Dulverton 604330 2 Mar 2018 09:10:38 P1-Q5 a friends of Dulverton library, if there isn't already ( I am quite rurally isolated so don't know all the 

details but I can drop in and use the machine) , a Facebook page to keep the library in peoples live 

through their phone, join in with local activities
Dulverton 604479 2 Mar 2018 14:16:14 P1-Q3a It is unreasonable in my view to expect a small community with the population demographics are such 

that many residents are not computer savy and rely on the services of the library , to ask them to 

volunteer to work in the library at the same time as fund raising for the shortfall in funding.

Dulverton 604479 2 Mar 2018 14:16:14 P1-Q3b Thi soption seems the most sensible for area with poor transport links, depreivation but high usage,

Dulverton 604576 2 Mar 2018 22:17:18 P1-Q3a We have a young daughter and I would like her to grow up being able to access a permanent library.

Dulverton 604576 2 Mar 2018 22:17:18 P1-Q3b We have a young daughter and I would like her to grow up being able to access a permanent library.

Dulverton 604622 3 Mar 2018 16:04:44 P1-Q3a Dulverton needs its Library for the whole of the community

Dulverton 604622 3 Mar 2018 16:04:44 P1-Q3b My daughters attend Dulverton Junior and use the library to borrow books especially when the school 

library is closed in the holidays.

Dulverton 604629 3 Mar 2018 17:37:13 P1-Q3b Library situated in a rent free building which is light, spacious and inviting. It is open 6 days a week since 

the area is shared with Exmoor National Park Authority and on the days the Librarian ( who is extremely 

helpful) is not on duty a self service machine is available if required the ENPA members of staff will 

offer assistance if available..
Dulverton 604629 3 Mar 2018 17:37:13 P1-Q4d The area is used by various local groups and provides internet access for the community, no other such 

space is available in Dulverton.

Dulverton 604684 4 Mar 2018 18:04:01 P1-Q3a Dulverton has a lower catchment population but a larger annual footfall. It is also a thriving tourist 

area. The building is already shared with the tourist info centre

Dulverton 604684 4 Mar 2018 18:04:01 P1-Q3b A reduction in opening hours could be considered

Dulverton 604684 4 Mar 2018 18:04:01 P1-Q5 Maybe people could donate used books to the library but I don't know how you get books initially and 

whether you have to pay.

Dulverton 604685 4 Mar 2018 18:08:55 P1-Q3b The library is central to Dulverton and it compliments and shares costs with the Exmoor visitors centre. 

They depend on each other.

Dulverton 604685 4 Mar 2018 18:08:55 P1-Q4d I would be willing to be a friend of Dulverton library for say £20.00 p.a.

Dulverton 604685 4 Mar 2018 18:08:55 P1-Q5 Have a friends of Dulverton library scheme

Dulverton 604688 4 Mar 2018 18:21:37 P1-Q3b Dulverton library provides a significant component of the community here and would be very much 

missed. It is a long way from Dulverton to go to any other library facility for books and a mobile library 

would not available for as many hours in a week
Dulverton 604689 4 Mar 2018 18:26:28 P1-Q3b Full library facilities are essential to inhabitants of Dulverton which lies in a very isolated position in 

relation to other nearby towns

Dulverton 604689 4 Mar 2018 18:26:28 P1-Q4d Dulverton is already suffering from restricted bus services

Dulverton 604690 4 Mar 2018 18:33:26 P1-Q3a I think thee 2 possibilities should have been considered separately as they are very different. A mobile 

library will not meet the needs of the community - lack of resources and to little stock. The library is 

much more than books one bank has closed, what else is due to go. A community run partnership is 

better than nothing in the building with all the same resources. But not ideal.

Dulverton 604690 4 Mar 2018 18:33:26 P1-Q3b The library is one of the centres of the community if not the most important resource it should 

therefore be kept the same. Dulverton is very isolated and miles from anywhere, this makes the village 

resources even more important than other villages. It is impossible to underestimate the impact that 

any drastic change would have
Dulverton 604690 4 Mar 2018 18:33:26 P1-Q4d If Dulverton does not have a proper library those of us who need to travel by bus would be forced to 

undergo a 50 mile round trip to Taunton 3 hours travelling in the bus and an obligatory wait of 2 hours 

before we could catch a bus back to get out books. It is impossible to go to Tiverton as the buses to and 

from leave no time to do anything
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Dulverton 604690 4 Mar 2018 18:33:26 P1-Q5 I am beginning to wonder what exactly we are paying our taxes for.

Dulverton 604693 4 Mar 2018 18:46:30 P1-Q3a I consider it the least attractive of the 2 options ubut would support it if really necessary

Dulverton 604693 4 Mar 2018 18:46:30 P1-Q3b Dulverton Library also serves many outlying communities ie Brushford, Ecebridge, Exford, Bury, Exford 

Winsford Witty pool, Simonsbath etc. Hence its large footprint, much larger than Watchet.

Dulverton 604693 4 Mar 2018 18:46:30 P1-Q4d Although small in area Dulverton Library covers a very large stock as well as hosting many local 

activities. It would be sorely missed. Its proximity to the Visitor Centre ensures that local people also 

use the centre
Dulverton 604693 4 Mar 2018 18:46:30 P1-Q5 It would probably be resisted but charging lets say 10p per book borrowed would provide revenue. This 

was the cost at the library I used when we lived in the Irish republic

Dulverton 604694 4 Mar 2018 18:53:41 P1-Q3b Re Dulverton The annual footfall is almost 6 times the catchment population. The other four libraries 

achieve less than 3 times. Please support success of Dulverton Library

Dulverton 604695 4 Mar 2018 18:57:46 P1-Q3a I suppose that the first option might work if sufficient people were able to volunteer - Could possibly 

extend opening hours. No to mobile library stop it doesn't work

Dulverton 604695 4 Mar 2018 18:57:46 P1-Q3b Could there be a combination of volunteers supported by a paid librarian to help costs?

Dulverton 604695 4 Mar 2018 18:57:46 P1-Q4d The library in Dulverton has worked hard to welcome diverse interest groups and it would be a great 

loss to the community were thelibrary to close. There really is not an alternative service

Dulverton 604698 4 Mar 2018 19:06:18 P1-Q3b I am a manager for sheltered housing for the elderly. The library I essential to my residents for books, 

computer use and as a social hub. Many are partially disabled and Dulverton library has excellent 

access
Dulverton 604698 4 Mar 2018 19:06:18 P1-Q4d It would be very sad to lose something that I consider to be part of the heart of Dulverton. As well as 

the book service it is a focal point for small group meetings as well as our computer service

Dulverton 604876 5 Mar 2018 13:54:24 P1-Q4d option a would affect many residents who rely on the community services that are offered and these 

would be difficult to replace

Dulverton 604889 5 Mar 2018 14:45:06 P1-Q3a The library is a vital community hub in Dulverton and must stay open

Dulverton 604889 5 Mar 2018 14:45:06 P1-Q3b No change to library services in Dulverton

Dulverton 604936 5 Mar 2018 16:38:57 P1-Q3a Mobile library only works at specific times, so want to retain use of existing building. If this can be done 

by a partnership that would be acceptable - but looks like the first step in losing the library - which is 

why I disagree with this option
Dulverton 604936 5 Mar 2018 16:38:57 P1-Q3b Having the library located in Dulverton and available most of the time is great for my grandchildren.

Dulverton 604936 5 Mar 2018 16:38:57 P1-Q4d If the library closed this would be one less reason for going into Dulverton and would impact the 

viability of local businesses

Dulverton 604936 5 Mar 2018 16:38:57 P1-Q5 I don't know how much money is involved, but I wonder whether the people keen to see the library 

remain in its current building could make a regular financial contribution.

Dulverton 604972 5 Mar 2018 20:06:27 P1-Q3a How would we access computers? I do not have one at home and this would make it impossible. While 

there is a bus service of sorts. It has been greatly reduced and people will not travel that far by bus to 

get a book or computer access. There is a lot going on in Dulverton library and it is a vital social hub. It 

would create even more disadvantage for people
Dulverton 604972 5 Mar 2018 20:06:27 P1-Q3b We need the library both to borrow books use computers as a social hub. it is ridiculous to think its not 

needed Keep it open as it is. Where will the craft knitting clubs go lego club puzzle borrow, DUBs can a 

visiting van provide a computer acess when I need it No.
Dulverton 604972 5 Mar 2018 20:06:27 P1-Q4d It think it will be devastating for Dulverton, it cannot happen.

I will have to move out of Dulverton if it closes I don't want to. Many others Ive spoken to say the same.

We do not want a ghost town with no services.

No change please

Dulverton 604980 5 Mar 2018 20:32:02 P1-Q3a A mobile library is not large enough to accommodate the clientel

Dulverton 604980 5 Mar 2018 20:32:02 P1-Q3b What we have is well used and very well supported and staffed
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Dulverton 604980 5 Mar 2018 20:32:02 P1-Q4d Outlying communities deserve the same service as Minehead and Taunton . We may be small but 

service a very large rural area. Mobile libraries carry a far too small variety of material

Dulverton 604981 5 Mar 2018 20:36:10 P1-Q3b I use library several times a week. A helpful, warm and welcoming atmosphere. A great place to link up 

with friends for a short chat and a good service of books

Dulverton 604983 5 Mar 2018 20:56:17 P1-Q3b Many people benefit going to one of the many clubs hel there a way of socialising for many elderly 

people. This includes loan of Jigsaw puzzles and photo-copying and internet

Dulverton 604984 5 Mar 2018 21:00:03 P1-Q3b We will be very sad if it shuts a lot of people will miss it if does a lot for the community

Dulverton 604986 5 Mar 2018 21:03:01 P1-Q3a Being a very rural area it is very important to keep our library and all the service it offers

Dulverton 604986 5 Mar 2018 21:03:01 P1-Q3b I feel for such a rural community it is essential to have our library and all itoffers

Dulverton 604988 5 Mar 2018 21:06:01 P1-Q3a The library services offered in the current building are fine. If it aint broke don't fix it

Dulverton 604988 5 Mar 2018 21:06:01 P1-Q3b The existing library services are flourishing

Dulverton 604988 5 Mar 2018 21:06:01 P1-Q4d Once the town of Dulverton loses its library the town starts to die. Besides the many services it offers it 

is also the hub of the community

Dulverton 605251 6 Mar 2018 14:44:04 P1-Q3a Dulverton is a town with a very limited bus service. Many elderly people here cannot afford broadband 

because the choice of providers is very limited due to Dulverton's rural location.

Dulverton 605251 6 Mar 2018 14:44:04 P1-Q3b Dulverton town needs a library & all the services which it provides to the local community. I would not 

like a 3 hour round trip on a bus to access these services.

Dulverton 605251 6 Mar 2018 14:44:04 P1-Q4d The library is at the heart of the town. Being rural we have long bus journeys to Minehead or Taunton. 

My husband & many frail elderly would be unable to spend almost a day accessing those libraries.

Dulverton 605256 6 Mar 2018 14:49:41 P1-Q3a Mobile libraries are likely to have a reduction of usage because of the difficulties for the elderly & 

disabled people. These people have a greater need for the library service. Library associated activities 

for children & families would be virtually impossible which would surely have a pronounced negative 

effect on the education of children towards the use of reading matter.

Dulverton 605256 6 Mar 2018 14:49:41 P1-Q3b This is obviously a well used library for many activities

Dulverton 605263 6 Mar 2018 14:58:05 P1-Q3a Almost anything that makes use of the library & its facilities must be a good thing for some people

Dulverton 605263 6 Mar 2018 14:58:05 P1-Q3b Many older people (including me) do not have a home computer. Also my children and grandchildren 

use the library in various capacities when they stay or just visit.

Dulverton 605263 6 Mar 2018 14:58:05 P1-Q4d Dulverton is rather isolated - not much in the way of buses so going further afield is not an easy option. 

Some can not manage public transport such as it is so the library is the only place they can meet friends, 

get a book, have a coffee, use the computer like their grandchildren - for the money it takes it means so 

much to us old folk. Finances MUST be found to keep it open.
Dulverton 605263 6 Mar 2018 14:58:05 P1-Q5 There is nowhere in Dulverton for an older person to drop in so maybe a coffee machine would be 

much appreciated.

Dulverton 606096 8 Mar 2018 13:27:37 P1-Q3a Dulverton library is an important part of the town, used by many young and old not only for their books 

but the many clubs that meet there. A mobile library would e totally inadequate .

Dulverton 606096 8 Mar 2018 13:27:37 P1-Q3b Dulverton needs the library and is used by many residents

Dulverton 606096 8 Mar 2018 13:27:37 P1-Q4d Even less people coming into the town. Those residents who are not online would be in a very difficult 

position.

Dulverton 606273 9 Mar 2018 10:48:28 P1-Q3a Even with voluteers you would library staff.

Dulverton 606497 10 Mar 2018 06:42:53 P1-Q3a I particularly disagree with the mobile library proposal and do not feel a volunteer run Library would be 

equivalent to the quality service we have at present.
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Dulverton 606497 10 Mar 2018 06:42:53 P1-Q3b The Library, as it is, is hugely important to Dulverton. Despite a low catchment population we have a 

very high footfall. The support shown at the drop in in February demonstrated perfectly just how much 

we all value our library and the staff. Please let us keep our library as it is so it can continue to offer an 

excellent library service plus a varied programme of events for the community.

Dulverton 606497 10 Mar 2018 06:42:53 P1-Q4d Proposal A would have a significantly bad impact and Proposal B a significantly good impact.

Dulverton 606497 10 Mar 2018 06:42:53 P1-Q5 No.

Dulverton 606639 10 Mar 2018 12:46:40 P1-Q3a Having additional mobile stops would not be a convenient way to use the library services, also the 

choice of books would be reduced.

Dulverton 607078 12 Mar 2018 11:35:15 P1-Q3a a mobile library, like our mobile bank, only offers extremely reduced hours,

Dulverton 607078 12 Mar 2018 11:35:15 P1-Q3b past experience has shown me mobile libraries are prone to late arrival/breakdown/traffic 

delay/weather conditions/staffing issues/over crowding/poorly resourced/no or limited seating 

(important for the elderly) difficult access/out of town location.

They are not a viable replacement for a library building
Dulverton 607078 12 Mar 2018 11:35:15 P1-Q4d the library is so much more than the sum of the parts you list. It is a community hub.

Dulverton 607078 12 Mar 2018 11:35:15 P1-Q5 Install a simple coffee/tea selling point to raise revenue.

Dulverton 607112 12 Mar 2018 14:04:37 P1-Q3a The library as is is well resourced and as well as lending service provides an exellent source of local 

information and is a base for many community based activities. Drastically needed in a rural 

community.
Dulverton 607112 12 Mar 2018 14:04:37 P1-Q3b So important to our community.

Dulverton 607112 12 Mar 2018 14:04:37 P1-Q4d The building used is excellent and central and also used for other functions as tourist information to 

Exmoor.

Dulverton 608113 15 Mar 2018 15:33:55 P1-Q3a The library is in a central and perfect position in the town sharing the building with the Exmoor National 

Park. It gives easy access for everyone and is a hub for the many activities that happen in the building. 

More mobile provision on its own could not replace the sense of community that the physical building 

engenders.
Dulverton 608113 15 Mar 2018 15:33:55 P1-Q3b The library as it is works extremely well and much used by individuals and groups. The staff are highly 

valued. Their knowledge and professional assistance in all aspects of the library are key to its success. 

Volunteers and Friends group could not replace the staff and at the same time maintain the activities 

that are currently enjoyed by so many residents.
Dulverton 608113 15 Mar 2018 15:33:55 P1-Q4d In the Somerset County's "Vision" for the Library Service, it states that..."Libraries are uniquely placed 

to reach the whole community..." and "People value their library and see it as a key part of a thriving 

and resilient community." This is so for Dulverton. We are remote from other centres and our library 

plays an important role in our quality of life.
Dulverton 608881 19 Mar 2018 18:19:06 P1-Q3b The library is well attended and the volunteers do a great job. Lots going on, its a credit to the 

communioty.

Dulverton 609536 22/03/2018 16:32 P2-Q3a(iii) It must stay as it is. It would be difficult to find Volunteers as it is a hard pressed community. Dulverton 

is a deprived area and isolated. The computer service is a lifeline for a number of residents who for one 

reason or another do not have a computer. For a small community the library is well used. It must be 

kept as it is. The Friends of the Library are very active and a new monthly Community Hub has been 

established.
Dulverton 609536 22/03/2018 16:32 P2-Q3b(iii) Do not agree with this proposal and strongly support leaving the library as it is which is run very 

successfully.
Dulverton 609536 22/03/2018 16:32 P2-Q3c(iii) A Mobile library is out of the question in Dulverton. When the Nat West Bank closed a Mobile Bank has 

been coming to Dulverton once a week for 45 minutes, It has to park in a small space near the Nat Park 

head Quarters as there was not a suitable or safe parking space in the Centre of Town. This is not the 

preferred option for customers. SO There is no safe space in the Centre of town to park a library van-

full stop! Not possible.
Dulverton 609536 22/03/2018 16:32 P2-Q4 The high usage of the Dulverton library should be taken into account. The residents are isolated. The 

bus service is very limited and carrying books on a bus to and from a larger town is not possible for 

some people. A Mobile Van is out of the question as I have demonstrated in comments re the Bank Van 

and the Community would be hard pressed to find volunteers.
Dulverton 609536 22/03/2018 16:32 P2-Q5 Leave it as it is. The Landlord - Ex Nat Park should find ways of renting out the rest of the building to 

small businesses etc in order to make the building pay its way and help to keep the library rent 

affordable. I am sure also that a cheaper Cleaner could be found and that would reduce the 

maintenance costs.
Dulverton 609624 23/03/2018 10:01 P2-Q3a(iii) You ask me to agree to either option A, B or C and then when I pick option A ie the services remain as 

they are with no change clearly if that is the case then there will be NO impact.

It is a very odd way to ask this question...
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Dulverton 609624 23/03/2018 10:01 P2-Q3b(iii) Not an option anyone in Dulverton would pick, in fact it is as bad as option 3 - not worth consideration.

Dulverton 609624 23/03/2018 10:01 P2-Q3c(iii) Not an option anyone in Dulverton would pick, in fact it is as bad as option 2 - not worth consideration.

Dulverton 609624 23/03/2018 10:01 P2-Q4 If you are going to have any of your staff at the drop in session then the staff should be those that 

pulled together the questionaire else what the point... Last time questions were asked of the staff 

attending and clearly they had no idea how or why the content was inlcued.
Dulverton 610237 26/03/2018 11:21 P2-Q3a(iii) Considerable impact, we are an isolated rural community with very little public service and an ageing 

population.
Dulverton 610237 26/03/2018 11:21 P2-Q3b(iii) As above
Dulverton 610237 26/03/2018 11:21 P2-Q3c(iii) As previously stated
Dulverton 610619 27/03/2018 14:21 P2-Q3a(iii) would be forced to drive to Minehead
Dulverton 610619 27/03/2018 14:21 P2-Q3b(iii) would worry that the voluntary side may not be sustainable
Dulverton 610641 27/03/2018 15:28 P2-Q3a(iii) As a member for 60 years I would be devastated to lose "my" library.
Dulverton 610641 27/03/2018 15:28 P2-Q3b(iii) I feel this would be the beginning of the end for the library service.
Dulverton 610641 27/03/2018 15:28 P2-Q4 This is an important local service don't change it!
Dulverton 610641 27/03/2018 15:28 P2-Q5 Maybe we could have a yearly "users fee" of say Â£5. Solely to support library services. Not to enhance 

senior councillors pensions or salaries.
Dulverton 611257 30/03/2018 16:39 P2-Q3a(iii) libraries are essential to a community. They give people the chance to research, learn, be creative and 

socialise. They offer services that people need to research all kinds of vital information they need in 

order for them to fulfill their potential in many areas of their lives on Exmoor. Dulverton is a remote 

town with limited bus services to larger towns.
Dulverton 611257 30/03/2018 16:39 P2-Q3b(iii) People can not afford to support a library especially when they are paying such high council tax rates. 

Austerity is over!!
Dulverton 611257 30/03/2018 16:39 P2-Q3c(iii) Totally disgusted by this idea.
Dulverton 611257 30/03/2018 16:39 P2-Q5 The government need to close tax evasion loopholes, reign in corporation tax from multi national 

companies that avoid paying their tax and increase the top tax rate to what is was in 2010. The 

government needs to get this lost tax to fund our services!
Dulverton 611260 30/03/2018 16:50 P2-Q3a(iii) This is the best option.
Dulverton 611260 30/03/2018 16:50 P2-Q3b(iii) Closure must be avoided at all cost. If the library can only continue with this arrangement then I 

support it.
Dulverton 611260 30/03/2018 16:50 P2-Q3c(iii) Dulverton is suffering. The bank has closed. Parking charges are excessive because the District Council 

would not listen to local residents and there is too little parking. Shops are closing. Do not contribute to 

the conversion of our home into another Dunster where tearooms and souvenir shops abound.

Dulverton 611260 30/03/2018 16:50 P2-Q4 Libraries are so much more than homes for books. In these austere days let's turn Dulverton Library 

into a focus for the town. Its position in Fore Street is superb and could offer so much more to the 

Town.
Dulverton 611265 30/03/2018 17:21 P2-Q3a(iii) Its is obvious looking at the catchment for this library and the amount of us that the library has that it is 

a vital link across not just Dulverton but the Exmoor Area south of the coast, the bus service to these 

and the Wivliscombe area has been reduced substantially over the last few years making it more 

difficult for those with limited mobility to travel to the other libraries. Dulverton is a hub town for the 

outlying areas and having a Library to support those people is vital.

Dulverton 611265 30/03/2018 17:21 P2-Q3b(iii) The proposal to go down this route is a difficult one , mainly to raise the difference between the 

Â£5000 and actual running cost for a small community , your suggesting that the precept could be 

increased to cover part or all of these additional costs. this is of course an option however the 

catchment for this library is wide but the number actually paying the percept for Dulverton is quite 

small in comparison I wonder how you would suggest this be explained to the residents of Dulverton .

Dulverton 611265 30/03/2018 17:21 P2-Q3c(iii) A mobile library service would be a complete waste of time money and effort it would need to be here 

so long to serve all those people that currently us the Library each month it wouldnt service all those 

that want to use it, its also worth pointing out that parking for a Mobile library bus would nt be easy as 

experienced by the mobile bank, they cant provide a full normal service because of problems with wifi 

connections
Dulverton 611265 30/03/2018 17:21 P2-Q4 My personal view is that the Dulverton Library serves a rural community that has had many services of 

all sorts reduced, they have above average usage figures compared to the catchment.

Dulverton 611265 30/03/2018 17:21 P2-Q5 Perhaps the service could stay as it is but ask the Dulverton Town Council for a contribution towards the 

running costs and do the same of the other local Parrish councils whos residents are also part of this 

library's catchment, You could also ask for a voluntary contribution towards the cost of providing the 

wifi and other additional services,
Dulverton 611267 30/03/2018 17:23 P2-Q3a(iii) For some in this area it's their only access to a computer and for a lot of children I have worked with, 

their only access to books.
Dulverton 611267 30/03/2018 17:23 P2-Q3c(iii) Some of our elderly residents would have a problem accessing this service,
Dulverton 611278 30/03/2018 20:33 P2-Q3a(iii) The library is hugely important to our family and rural community, it is utilised well and any changes 

would have a devastating impact on the community. The library is full of families and individuals, the 

services are vital to the community and needs to continue as is.
Dulverton 611278 30/03/2018 20:33 P2-Q3c(iii) This would be devastating to the community and should not be considered as an option.
Dulverton 611407 02/04/2018 18:46 P2-Q3a(iii) Rural isolation means we already have limited access to services and facilities
Dulverton 611917 04/04/2018 18:46 P2-Q3a(iii) Communities like Dulverton need facilities like the library, especially when all other services around 

them are being cut or reduced. The services the library offers are not just those listed above, but offers 

a place for people to meet, to learn, to read, to discuss, to inform. The staff are knowledgeable and 

helpful. It is an important part of the town and should be preserved in its current form.
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Dulverton 611917 04/04/2018 18:46 P2-Q5 Please keep our library in Dulverton.
Dulverton 612433 07/04/2018 14:52 P2-Q3a(iii) Central part of community; essential contribution to the well being of the elderly particularly and the 

isolated. A last vestige of education for all - equality of access and opportunity. Basically an essential 

facility to keep.
Dulverton 612433 07/04/2018 14:52 P2-Q3b(iii) People who are volunteers already will become overstretched and give up.

Important to keep employment opportunities for librarians etc.
Dulverton 612433 07/04/2018 14:52 P2-Q3c(iii) Experience has shown that this is the thin end of the wedge and resources will eventually evaporate. 

Being able to go into a staffed building allows an important freedom of choice...whereas having to 

decide to use a mobile service on a specific time , limits choice, offers no flexibility and further 

extinguishes community resources in a rural area.
Dulverton 612433 07/04/2018 14:52 P2-Q4 I feel , as does my extended family , that keeping a library in Dulverton is essential. The other proposals 

are prejudiced against the elderly , the informed and the most vulnerable minorities.

The numbers indicated for current users is only one part of a larger perspective on rural living . Knowing 

that there is a choice and that helpful professional advice is on hand is vital to rural lifeq

Dulverton 612433 07/04/2018 14:52 P2-Q5 Make more use of work experience placements to help with staffing. Greater emphasis on marketing of 

library services. Stop asking people about unrelated gender issues....the service should be for all 

whatever gender identification
Dulverton 612434 07/04/2018 15:12 P2-Q3a(iii) Keeping the Library in Dulverton is an essential part of the wider access to education and is a balance to 

the isolation of the on line

Virtual learning felt by many. With so many other services having been cut on Exmoor, libraries are 

critical to wellbeing , especially for the more vulnerable and elderly. So many of the facilities are not 

known about and the footfall would increase if there was wider information known about them. Having 

the Libary is also important to tourists and visitors
Dulverton 612434 07/04/2018 15:12 P2-Q3b(iii) Too many other services are already exploiting the goodwill of volunteers. Being a library volunteer 

should be an additional benefit to the libary service...not the essential structure of it.

Most volunteers are already the more elderly and will only be able to continue for a while, until they 

die!
Dulverton 612434 07/04/2018 15:12 P2-Q3c(iii) Reduction to only a mobile service will be a small step away from libary extinction. It will not offer the 

same choice and flexibility as a fixed centre.
Dulverton 612434 07/04/2018 15:12 P2-Q4 Important, despite budget cuts, for the Councillors to protect some of our society's higher and essential 

values and to place an importance on a broad spectrum of knowledge , information and education for 

all being accessible , with human facilitation and contact being available.
Dulverton 612434 07/04/2018 15:12 P2-Q5 More publicised workshops etc in libraries , for which a small cost could be charged.
Dulverton 612580 09/04/2018 12:13 P2-Q4 In this day and age the requirement for a local library is greatly reduced due to modern technology. 

Money spent on libraries could be put to better use.
Dulverton 612884 10 Apr 2018 16:58:02 P1-Q3a The friendly and helpful staff are essential to the people like me who depend on it.

Dulverton 612884 10 Apr 2018 16:58:02 P1-Q3b I would not like any change made to the library. Please keep it as it is.

Dulverton 612884 10 Apr 2018 16:58:02 P1-Q4d I do not feel that a library run by volunteers (however well-meaning and enthusiastic) would work 

nearly as well.

Dulverton 612884 10 Apr 2018 16:58:02 P1-Q5 I do hope that the responses to this consultation will be listened to. Everyone I speak to wants the 

library to continue unaltered.

Dulverton 612924 11 Apr 2018 09:17:01 P1-Q3a Community run libraries do not offer a sufficiently effective service of reservations, new books, 

knowledgeable staff. Dulverton library is at the heart of our community and is enabled to be so by 

efficient professional staff, book group etc. To destroy this would be a great disadvantage to a thriving 

town. Don't do it.
Dulverton 612924 11 Apr 2018 09:17:01 P1-Q3b It would be a short ter, short sighted approach to in any way diminish this excellent facility. The library 

is welcoming, helpful to people needing access to socialbook/learning/activity related opportunities. It 

feels safe, professional & reliable & is largely valued. Please keep it the way it is.

Dulverton 612924 11 Apr 2018 09:17:01 P1-Q4d If the library is reduced/community run or just a mobile service, social isolation will increase, access to 

learning will deacrease and would be a massive negative to Dulverton. This community deserves a good 

library.
Dulverton 612924 11 Apr 2018 09:17:01 P1-Q5 Yes. You could bring other services into the library on an appointment or workshop basis. e.g. Job Club, 

CAB, Reading Skills/Literacy skills to maximise usage & accessability

Dulverton 612928 11 Apr 2018 09:25:13 P1-Q3a I feel it would be most detrimental for Dulverton residents to lose our library. It really is the hub of the 

community

Dulverton 612928 11 Apr 2018 09:25:13 P1-Q3b Having belonged to the library since childhood I would be saddened if things were to be changed. 

Option 1b gets my full agreement

Dulverton 612928 11 Apr 2018 09:25:13 P1-Q4d Any change would affect someone, so please can you leave matters as they are here in Dulverton. We 

have no other means of pleasure e.g.cinema, and very much only 'homegrown' enjoyments. Please 

allow us the gift of books to continue.
Dulverton 612935 11 Apr 2018 09:49:47 P1-Q3a This is totalyy untenable. Elderly people would have great difficulty using a mobile library as there is no 

space for zimmers etc. Dulverton library is used nearly every weekday& not everyone has a computer. 

We are trying to encourage literacy in children with reading skills. Without access to a library some 

children would never read a book.
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Dulverton 612935 11 Apr 2018 09:49:47 P1-Q3b For lonely isolated people who live on their own, the groups who meet in the library e.g reading 

group,craft group etc provide encouragement & friendships with a support network of likeminded 

people. It is imperative there is no change to Dulverton library as it is a lifeline for lonely isolated 

people.
Dulverton 612935 11 Apr 2018 09:49:47 P1-Q4d Some children need to use the computer for their homework. Quite a few do not have a home 

computer & use the library. Also there are online courses to teach older people how to use a computer. 

Literacy for all ages m,ust be encouraged in this technmically focused society.
Dulverton 612947 11 Apr 2018 10:18:18 P1-Q3a It would be tragic to lose Dulverton library. Having been a teacher all my working life & still helping 

Dulverton school children to visit regularly and read to them amazing poetry & prose. Without it, it is a 

world I cannot comprehend. A social environment for the elderly too.
Dulverton 613131 12/04/2018 08:43 P2-Q3b(iii) If this meant less opening hours it would not be ideal, but better than closing
Dulverton 613131 12/04/2018 08:43 P2-Q3c(iii) I am completing this on behalf of my elderly Mother who uses the library at least twice a week for 2-3 

large print books at a time. She would find it difficult to remember the times of the mobile library and if 

only once a month would frequently have no reading material which is virtually her only form of 

occupying her time. It would make her already meagre existence unbearable, as she is unable to use 

public transport on her own nowadays to get to other libraries and is not computer literate.

Dulverton 613131 12/04/2018 08:43 P2-Q4 I guess most people would like Option A as no one likes change, but if Option B is the only way forward 

to save money and it can be achieved, then it would have to be accepted, but please don't implement 

Option C. For a community such as Dulverton this seems very extreme.
Dulverton 613380 13/04/2018 11:47 P2-Q3b(iii) This idea will bring more of the community into the library
Dulverton 613380 13/04/2018 11:47 P2-Q3c(iii) This will be the death of the library
Dulverton 613380 13/04/2018 11:47 P2-Q4 Please don't go to idea 3 it will not work with the type of community we have.
Dulverton 613401 13/04/2018 12:52 P2-Q3a(iii) The library is part of the life of the town - if you remove it, you are slowly killing off vital services, and 

life in Somerset's towns and villages
Dulverton 613401 13/04/2018 12:52 P2-Q3b(iii) This would be my second choice, after continuing with the library service as it is
Dulverton 613401 13/04/2018 12:52 P2-Q3c(iii) This would affect the poorest in Dulverton more than any other section of the community, particularly 

the taking away of computer access
Dulverton 613401 13/04/2018 12:52 P2-Q4 Option A is the best. Option B could work well, particularly if it means other libraries elsewhere also 

remaining open, by freeing up budget. Dulverton has a strong community spirit and you might find 

enough volunteers for this. C. is dreadful.
Dulverton 613644 16/04/2018 17:53 P2-Q3a(iii) It would mean that the brilliant library service we have in Dulverton will continue to develop and 

provide a service for everyone . It is significant because the library will have been saved which will have 

a positive impact on the community.

The percentage of users in Dulverton is the highest of all in Area 1, working out at 14.19 % as opposed 

to users in Minehead (10.24 %) and Williton ( 9.35 %) which will have no changes at all.

Dulverton 613644 16/04/2018 17:53 P2-Q3b(iii) The information does not state what percentage of financial support would come from the County 

Council which indicates there would be additional cost to the community. Residents have already had 

increases to Council tax this year . There seems to be an ever increasing amount of reliance on the 

goodwill and voluntary support from the local population. Worryingly if there is insufficient support it is 

proposed the library will close anyway.
Dulverton 613644 16/04/2018 17:53 P2-Q3c(iii) Dulverton has been seriously impacted by a recent closure of the bank. This is yet another reduction of 

vital services in the town. It would have a significant impact on people without their own transport who 

would have to travel to e.g Minehead to access the library. A mobile library coming once a month 

would be inadequate. It may be a digital age, but books are still essential and in this rurally deprived 

area having ready access to them is vitally important.
Dulverton 613644 16/04/2018 17:53 P2-Q4 Why is it proposed that Minehead and Williton stay open when the percentage of active borrowers in 

both cases are less than those in Dulverton.
Dulverton 613644 16/04/2018 17:53 P2-Q5 Don't close the library and spend more money on community services
Dulverton 614047 19/04/2018 15:05 P2-Q3a(iii) My children love to borrow books from Dulverton and take part in the reading challenge every summer 

at Dulverton Library. It is friendly and accessible for us as opposed to Minehead. However we do use 

the bus every 4 weeks when it comes to Wheddon cross. As long as the bus keeps the variety of books 

then the bus would be sufficient long term. I worry for young families though as I know as toddlers my 

children loved going to the library. It encourages a love of books in a friendly warm environmen

Dulverton 614047 19/04/2018 15:05 P2-Q3b(iii) I don't feel this would last. I think maybe a more detailed plan of how this would work needs to be put 

to the community of Dulverton town. With outlying villages being reached it would only be the people 

of Dulverton that would help...
Dulverton 614047 19/04/2018 15:05 P2-Q3c(iii) We use the van in Wheddon Cross and at Winsford and If it takes on another stop in Dulverton that 

would be ok as long as it is able to stock a wide selection of books.
Dulverton 617433 11/05/2018 16:42 P2-Q3a(iii) This proposal would continue to provide a well-used excellent resource for a relatively isolated 

community.
Dulverton 617433 11/05/2018 16:42 P2-Q3b(iii) Entirely inappropriate solution: Dulverton Library has proportionately highest footfall and useage per 

capita in the area.
Dulverton 617433 11/05/2018 16:42 P2-Q3c(iii) Entirely inappropriate solution: Dulverton Library has proportionately highest footfall and useage per 

capita in the area.
Dulverton 617433 11/05/2018 16:42 P2-Q4 Dulverton library is a well supported and vital local resource, which is already part-funded by Exmoor 

National Park
Dulverton 617433 11/05/2018 16:42 P2-Q5 Look again at selling Concil owned assets and cost reductions to non-essential back office functions.

Dulverton 618636 21 May 2018 14:17:24 P1-Q4d The library is very important for the local community - so many activities take place in the library, 

especially for the older people to meet together.
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Dulverton 618650 21 May 2018 14:53:18 P1-Q3b It's perfect now.

Dulverton 619123 23/05/2018 22:28 P2-Q3a(iii) In a rural area this service is vital for groups, isolation issues, computer and access to work and 

information.
Dulverton 619123 23/05/2018 22:28 P2-Q3b(iii) As an ageing population Dulverton struggles to find active volunteers and over the years when services 

have past to the community to run they have usually folded within a short time period.
Dulverton 619123 23/05/2018 22:28 P2-Q3c(iii) Bad idea. It is the building which pulls community together. A mobile service will affect isolation, 

loneliness and wellbeing.
Dulverton 619123 23/05/2018 22:28 P2-Q4 They are so much more than just houses for books, they are central, safe, welcoming integral part of 

community life.
Dulverton 619123 23/05/2018 22:28 P2-Q5 No.
Dulverton 619679 27/05/2018 14:28 P2-Q3a(iii) Closing the opportunity for people to access all the fantastic services available in the library would have 

a devastating impact on the local community, myself included. Retaining them is essential.

Dulverton 619679 27/05/2018 14:28 P2-Q3b(iii) Very much a second best option, depends on sufficient local support and the opening hours would be 

much reduced.
Dulverton 619679 27/05/2018 14:28 P2-Q3c(iii) This would offer very few services - , people would not have access to the very many facilities/services 

currently available in the library building.
Dulverton 619679 27/05/2018 14:28 P2-Q4 Libraries are already becoming a community hub, where many council and other services can be 

accessed, avoiding the need for people in rural locations to travel to bigger centres for such 

information/services/facilities. Losing them would place particular stress and loneliness on older 

people and those less mobile. This in turn would place extra burdens on County Council Social Services.

Dulverton 619679 27/05/2018 14:28 P2-Q5 Considering what more could be provided by libraries, thus making savings elsewhere.
Dulverton 619908 29/05/2018 14:39 P2-Q3a(iii) As a new resident, I find this essential in making communicaton as to the life of the community. I need 

continued support for updating me into 21st century way of carrying out daily activities.
Dulverton 619908 29/05/2018 14:39 P2-Q3b(iii) It seems this will depend on individual input: my circumstances do not permit me to be an active 

member towards the running of such an enterprise.
Dulverton 619908 29/05/2018 14:39 P2-Q3c(iii) This woud not be suitable to my needs
Dulverton 619909 29/05/2018 14:43 P2-Q3a(iii) Option A will have the least impact personally or on the community as a whole
Dulverton 619909 29/05/2018 14:43 P2-Q4 THROUGH THE HARD WORK & JOINT EFFORTS OF BOTH STAFF & LIBRARY GROUPS, DULVERTON HAS 

ACHIEVED THE STATUS OF "HUB OF THE COMMUNITY" ANYTHING OTHER THAN OPTION A WOULD 

DESTROY EVERYTHING THE TOWN, LIBRARY STAFF & SURROUNDINGCOMMUNITITES HAVE WORKED 

FOR - A CENTRE FOR LEISURE, EDUCATION & ABOVE ALL COMMUNICATION.
Dulverton 619963 29/05/2018 16:39 P2-Q3a(iii) If the NO CHANGE proposal is implemented as you have offered then the option then how could it have 

an impact? this is a very odd question to be asking in the context of the offer. It would be no different 

to what exists NOW so clearly as an individual, my family and the local community would not be 

effected by no change.
Dulverton 619963 29/05/2018 16:39 P2-Q3b(iii) Any changes from the NO Change as in 3A (i), (ii) please read 3A(iii)

I would also like to know why Minehead is not being effected particularly as in term of percentage of 

user against the catchment population show a higher percentage then the same terms in Minehead 

however you, SCC aren't looking at Minehead - WHY.

Is this a form of discrimination against rural areas?
Dulverton 619963 29/05/2018 16:39 P2-Q3c(iii) Any changes from the NO Change as in 3A (i), (ii) please read 3A(iii)

I would also like to know why Minehead is not being effected particularly as in term of percentage of 

user against the catchment population show a higher percentage then the same terms in Minehead 

however you, SCC aren't looking at Minehead - WHY.

Is this a form of discrimination against rural areas?
Dulverton 619963 29/05/2018 16:39 P2-Q4 Clearly you are offering changes to the service you provide in Dulverton but have easily discounted any 

changes/consideration to a more town based libraries, in this case Minehead, What possible reason do 

you have to effectively ignore Minehead but offer "changes" to Dulverton even when the % of user to 

population is great in Dulverton.
Dulverton 619963 29/05/2018 16:39 P2-Q5 see 4A, Dulverton should be lumped in with Minehead and no changes to the existing service shoudl be 

considered.
Dulverton 620026 30/05/2018 09:11 P2-Q3a(iii) I have used our library for years. Always received outstanding service. It is also somewhere I can get to.

Dulverton 620026 30/05/2018 09:11 P2-Q3b(iii) An additional mobile library would not work. It will often be difficult to get to. A mobile library would 

certainly not stock the amount of books as the library.
Dulverton 620026 30/05/2018 09:11 P2-Q3c(iii) I do not agree with any other proposals.
Dulverton 620026 30/05/2018 09:11 P2-Q4 We cannot understand why the proposal to close our very much used library . I'm sure some of us 

would volunteer to help where we can if necessary.
Dulverton 620026 30/05/2018 09:11 P2-Q5 No
Dulverton 620715 04/06/2018 09:52 P2-Q3a(iii) Rural isolation and deprivation is a serious issue on Exmoor and Dulverton library provides one of the 

few free central facilities. This is in itself an odd question, the impact of retaining the existing service 

can only be expressed in terms of its loss. Its loss would be a severe blow to wellbeing, community and 

education in an area that needs more support not less.

Page 146 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Dulverton 620715 04/06/2018 09:52 P2-Q3b(iii) Running a community library would present many difficulties and would save what by any normal 

standards is a sum of money insignificant in the SCC budget. Finding sufficient volunteers with the time, 

skills and commitment required for Dulverton library in this town where volunteering is already at a 

very high level would not be easy. The alternative of finding local funding in addition to increased local 

expenses caused by District Council cuts is likely to be difficult.

Dulverton 620715 04/06/2018 09:52 P2-Q3c(iii) Dulverton Library is a very important location for events and activities for all ages being central 

accessible and low cost, "Friends" groups are very active in promoting and managing these. Young 

people in this area are already seriously deprived of services for education and development and need 

more not less.

Many people rely on the public network computer facilities in order to access services which are key to 

their wellbeing, doing so precisely because alternatives are unavailable.
Dulverton 620715 04/06/2018 09:52 P2-Q4 It is clear from the statistics in the consultation document that Dulverton Library is exceptionally well 

used by the local population. The Dulverton Equalities IA sets out the severe impact that closing the 

library would have on the people in the catchment area. A large number of older people and disabled 

people, low car ownership levels, almost non-existent public transport.

Dulverton 620854 04/06/2018 23:19 P2-Q3a(iii) Isolated rural community with a poor bus service.
Dulverton 620854 04/06/2018 23:19 P2-Q3b(iii) Our library is used extensively by many groups; its a vital source for our community
Dulverton 620854 04/06/2018 23:19 P2-Q4 Rural communities need their library, it will be the death of the town if we loose it.
Dulverton 620916 05/06/2018 11:20 P2-Q3a(iii) By keeping the library as it is we will be able to access all the facilities it has, encouraging our 

grandchildren and their friends to also use the library which will safeguard it for the future.
Dulverton 620916 05/06/2018 11:20 P2-Q3b(iii) Having a reduced library service would be better than nothing. However, as someone who does 

voluntary work for another service in Dulverton I know how difficult it can be to recruit them. Also 

reduced hours could make it difficult to arrange visits to the library.
Dulverton 620916 05/06/2018 11:20 P2-Q3c(iii) Having used a mobile library in the past I found this to be inconvenient with a very much reduced book 

choice.
Dulverton 621874 10/06/2018 11:23 P2-Q3a(iii) The library is yet another service that makes Dulverton a thriving town and not a ghost town as many 

have or are becoming due to cutbacks. It is good meeting place for residents and visitors whilst 

providing valuable reading and research options as well as providing essential employment for local 

residents. Clearly there will be individuals who think that the internet or kindle is sufficient for their 

needs but sadly that approach significantly cuts out the human element to our lives.

Dulverton 621874 10/06/2018 11:23 P2-Q3b(iii) Removes the employement and marginalises the financial commitment of the council
Dulverton 621874 10/06/2018 11:23 P2-Q3c(iii) Erodes the community for residents and visitors alike and removes a valuable resource( physical and 

community) from Dulverton
Dulverton 621874 10/06/2018 11:23 P2-Q4 Libraries are an essential element of all communities, not purely for the services they provide but also 

the community spirit it fosters and encourages with regular staff & visitors.
Dulverton 621874 10/06/2018 11:23 P2-Q5 Enable Dulverton council to control/fund the libary from car park revenues (but car parks need to be 

managed by Dulverton council), which would be supported by those who visit Dulverton. I do not 

however support parking charges in the road of the town, once again that would have a huge impact on 

the town's business community.
Dulverton 621983 11/06/2018 09:47 P2-Q3b(iii) This option gives a range of possible outcomes including for example the loss of qualified library staff 

and possible reversion to option C. That makes it unacceptable
Dulverton 621983 11/06/2018 09:47 P2-Q3c(iii) Closure of the library would mean that the service could not deliver many of its stated aims to this 

community
Dulverton 621983 11/06/2018 09:47 P2-Q4 The original consultation documents made reference to the bus services in Dulverton. Buses are 

infrequent (e.g 2 hr intervals and a journey time to Taunton of 90 minutes each way). It would take the 

best part of a day to visit a library if our library were to close. The loss of service for anyone relying on 

public transport would be acute.
Dulverton 621983 11/06/2018 09:47 P2-Q5 You must look at the provision for each community based on it's needs rather than try to apply a 'one 

box fits all' strategy. Dulverton is remote from other population centres
Dulverton 622026 11/06/2018 11:10 P2-Q3a(iii) We must maintain this very valuable resource. Children need to be encouraged to read and not all 

parents are able to afford to buy sufficient books. Local people, particularly those without transport, 

and the elderly and less mobile, rely on the library as a meeting place and place to go for help with 

obtaining information. The loss of the library and the knowledgeable staff would have a huge impact on 

the community.
Dulverton 622026 11/06/2018 11:10 P2-Q3b(iii) This would be a very poor substitute for the current arrangements. We need to maintain the current 

level of staff expertise & the already limited opening times.
Dulverton 622026 11/06/2018 11:10 P2-Q3c(iii) This option would have a devastating impact on borrowers and those who need access to, and help in 

using, a computer, reference books, photocopying etc. It would also increase the sense of isolation that 

can occur in a small community where opportunities for socialising are limited.

Dulverton 622026 11/06/2018 11:10 P2-Q5 I realise this is not the "correct" box for this but would like to point out that although I have answered 

questions 11 & 12 on the next page I fail to see how they have any relevance.
Dulverton 622072 11/06/2018 13:08 P2-Q3a(iii) WE cannot afford to lose such a vital resource in Dulverton
Dulverton 622080 11/06/2018 13:30 P2-Q3a(iii) Surely, if there is no change then it has no impact?
Dulverton 622080 11/06/2018 13:30 P2-Q3b(iii) This might only save a sum of money insignificant in the SCC budget. Many services in Dulverton exist 

solely because of volunteers. Finding more people to support a community library might be difficult I 

am engaged in the Historic Signposts Project and despite a number of volunteers coming forward 

initially, there are now very, very few in this parish.
Dulverton 622080 11/06/2018 13:30 P2-Q3c(iii) Figures for percentage of borrowers relative to population and figures for annual footfall speak for 

themseles. Libraries are a crucial cultural asset for every age group.
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Dulverton 622169 11/06/2018 18:38 P2-Q3a(iii) Dulverton is a busy shopping and visitors 'centre throughout the year, not just during the summer 

months. The Dulverton Library is in constant use and is an integral part of the communities of Dulverton 

and the surrounding villages. it is used on a weekly basis by local groups with participants of all ages 

from the area, not just Dulverton. Any withdrawal or reduction of the present facilities would have a 

huge impact on the community.
Dulverton 622169 11/06/2018 18:38 P2-Q3b(iii) This would mean a reduction in the hours of availability of the Library service and would probably result 

in the disintegration of the services and groups who use the Library on a regular basis, to the detriment 

of the local community.
Dulverton 622169 11/06/2018 18:38 P2-Q3c(iii) It is not environmentally friendly to have your mobile library using fuel to travel distances in local 

narrow lanes, blocking the lanes, breaking down road surfaces, and emitting noxious gases.

Dulverton 622185 11/06/2018 19:59 P2-Q3a(iii) Retention of this Library is necessary to us all in Dulverton and the significant area surrounding the 

library.
Dulverton 622185 11/06/2018 19:59 P2-Q3b(iii) I am disabled and in a lot of pain. There are many days i cannot leave the house and restricting the 

service to a few hours per week would mean that i may not have access to the library for months until 

my pain is low enough to attend on the limited hours it would be open. Also we as a community have 

lost 20 jobs as the Dulverton Laundry has closed down. Loosing our trained library staff would not help 

those who now need the service to look for work, use the computers etc.

Dulverton 622185 11/06/2018 19:59 P2-Q3c(iii) I am a wheelchair user and as such I have attempted to use a van before but i felt that having to use a 

separate entrance to those without physical impairment was discriminatory and i felt humiliated as i 

was watched entering and leaving, i was also in the way of everyone, who had just a few tiny hours to 

conduct all their library requirements. I would loose out on my ability to browse, go to the groups that 

are there (as health dictates). These comments are in addition to the comments above

Dulverton 622185 11/06/2018 19:59 P2-Q4 Dulverton is a long way from any of the other libraries and due to the bus cuts it would make life very 

difficult for those library users who, like me are disabled, unable to drive. The amount of use that this 

library has is may not reflect in its lending rates, the true value lies in the need for this service in the 

community, the need for internet (mass job cuts) and the service in general.

Dulverton 622241 12/06/2018 06:21 P2-Q3a(iii) Due to an aged population in our area, the library in Dulverton is superbly situated for access.

It is already rather small and could not stand to be any smaller, both on square footage and the amount 

of books available to loan.

I strongly support 3A.
Dulverton 622417 12/06/2018 13:42 P2-Q3a(iii) The library to date has delivered sterling service and I would wish it to continue this way.
Dulverton 622461 12/06/2018 15:11 P2-Q3a(iii) Impact of no change is nill. There should be change but NOT the other two options. Changes need to 

address the needs of the community, at the same time as looking for cost reductions, in-house 

efficiencies, and potential funding streams.
Dulverton 622461 12/06/2018 15:11 P2-Q3b(iii) Impact: inadequate opening hours; destruction of: potential to support aspiration and attainment of 

young people, introduction of small children to libraries and support for isolated elderly. Beyond 

already overstretched capacity for voluntary work which is what currently sustains the community. 

Volunteers are already running the cemetery, youth services, playing fields, hospital cars, community 

transport, trying to save the nursery... Straws and camels' back are the words that come to mind.

Dulverton 622461 12/06/2018 15:11 P2-Q3c(iii) This option is wholly inadequate. destruction of: potential to support aspiration and attainment of 

young people, introduction of small children to libraries and support for isolated elderly.

Dulverton 622461 12/06/2018 15:11 P2-Q4 The options are unhelpful. That there is no capacity to run a volunteer library service in Dulverton, and 

that a mobile library stop is inadequate does not mean that there should be no change. A library run by 

the County, supported by volunteers, addressing costs and funding stream, and ensuring its offer is 

right for the community is the right option. No room to comment on analysis and assessmen

Dulverton 622461 12/06/2018 15:11 P2-Q5 Reduce Dulverton costs, eg cleaning costs - higher than the whole Town Hall. Are the funding streams 

appropriate? Make sure that the offer of the library is the right one for the community's needs.

Dulverton Library is cheap. SCC senior officers have said repeatedly over the last few years that savings 

in small libraries are irrelevant to solving the budget issue.

Dulverton 622537 12/06/2018 17:07 P2-Q3a(iii) As outlined in Question 1, the services offered under respective headings: Reading; Digital etc.are all 

Essential ingredients for life.The importance of reading, learning, communication, social activities are 

all Important and beneficial mental stimulus for both young and old, sited in the centre of Dulverton 

contribute to the wellbeing of the community as a whole. The Library/Heritage Centre within the same 

building are central hub of community.Library services/staff superb.Do not let them dis

Dulverton 622537 12/06/2018 17:07 P2-Q3b(iii) Not a possible alternative. If services were provided through partnership with local community, it 

would not guarantee the excellent facilities presently provided and enjoyed,it would not guarantee that 

Library remains in its present central position, it might be staffed by volunteers - however willing at the 

beginning, it has been proved time and again that volunteers loose interest, fall away. "Library....open 

for minimum of 10 hours per week.." - this would not be acceptable.

Dulverton 622537 12/06/2018 17:07 P2-Q3c(iii) Provision of library services through an additional mobile stop - is simply not acceptable in this 

important Dulverton, gate-way to Exmoor, town.
Dulverton 623061 13/06/2018 22:03 P2-Q3a(iii) Just to say the library service already benefits greatly because the Exmoor National Park Authority staff 

keep the library functioning when there are no library staff present.
Dulverton 623061 13/06/2018 22:03 P2-Q3b(iii) The Friends of Dulverton Library already make an amazing contribution
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Dulverton 623061 13/06/2018 22:03 P2-Q4 People in Dulverton and other similar locations pay the same Council Tax as those living in Taunton. So 

why should we not have the same level of service?

If you reduce the time it is open, it is inevitable that use will decline, leading to a further reduction in 

opening. A vicious circle. We need to encourage people to read.
Dulverton 623684 15/06/2018 14:31 P2-Q3a(iii) Dulverton library provides a range of core services to the local community and should continue to be 

funded and managed as it is at present. Any library service would be better than none - but the current 

arrangements work well and are highly valued.
Dulverton 623684 15/06/2018 14:31 P2-Q3b(iii) It would demand a lot from the local community
Dulverton 623684 15/06/2018 14:31 P2-Q3c(iii) A once monthly mobile van service would not serve the needs of the local community and would be a 

totally inadequate substitute for what we have now.
Dulverton 623684 15/06/2018 14:31 P2-Q4 Libraries literacy community space are all essential for the needs of the local population, the majority of 

whom are poor and or elderly and cannot easily access alternative provision
Dulverton 625864 20/06/2018 11:15 P2-Q3a(iii) The local community would lose a very valuable resource & not everyone is in a financial position to 

afford to look outside the local area & indeed many could not physically look elsewhere for the services 

that this Library has to offer, or indeed alternative resources & services. What the library offers to the 

people of this community should not be decided on purely financial concerns of the CC. Maybe there 

should be a compromise on A&B not A or B or C. (C is not really an option)

Dulverton 625864 20/06/2018 11:15 P2-Q3b(iii) There are too many possible options within this one option, although you have chosen the word 

'models' - it still makes what is on offer, too vague for people to choose - more definitive option, stating 

exactly what the CC are prepared to do & indeed finances, their budget for this financial year would 

determine their financial & other input into this venture. So once stated it would enable the community 

of people in Dulverton to make a more informed choice.
Dulverton 625864 20/06/2018 11:15 P2-Q3c(iii) This is not an option of choice - this is a 'financial resort' option i.e. better than nothing, but definitely 

not better than Option B & CERTAINLY not better than option A.
Dulverton 625864 20/06/2018 11:15 P2-Q4 Enough said I think (smile)
Dulverton 625864 20/06/2018 11:15 P2-Q5 A meeting of all interested parties from the community & the CC where all parties state exactly what 

involvement & definite contributions individuals are prepared to commit to, to ensure that this very 

valuable service will continue in its entirety for the foreseeable future.
Dulverton TRE1068 05/02/2018 Triage - email I have just completed the questionnaire relating to library closures but lost the link offered at the end 

for further comment. I moved to Somerset eighteen months ago and have since become a member of 

Dulverton library and a “Friend”. Prior to the move I spent the previous seven years working as a 

volunteer with ARCh, an organisation offering much needed reading support  in Primary schools. At 

Dulverton it has been a pleasure to see the number of mothers bringing in very young children  to 

choose books, read in the user friendly childrens’ corner, play and join in the other activities. This 

should be encouraged and I feel to change the format of the library would reduce the opportunities for 

them to continue.
Dulverton TRE1104 30/01/2018 Triage - email I recently completed your consultation, in which I expressed concern about the possible closure of 

Dulverton library (I am about to move to Dulverton), particularly given that Bampton library has also 

closed and the nearest larger town, Tiverton, is in Devon and it is unclear what borrowing 

arrangements would apply. I do however want to comment on the design of the online consultation.  

The space under the key questions 4d and 5 is too limited to express concerns or suggest more than 

very outline solutions.  I would also have thought it useful to include questions for instance on whether 

the respondent has day-to-day/regular/occasional access to a motor vehicle, travels regularly to one of 

the centres where the library is not under threat, or has easy access to a computer and the internet 

(e.g. to order books for local collection).  This type of information would help build up a picture of 

which potential closures would cause most problems, assuming of course that the consultation 

captures a cross-section of the relevant local communities.  There is then a large statistical monitoring 

section that is longer than the main questionnaire, and potentially becomes personally intrusive and 

categorising (why for instance should respondents not be able to identify as 'asexual'?).  Surely this 

should be something that appears as a separate set of questions afterwards; while I trust that the 

responses will be dealt with separately, anyone who is less familiar with how online questionnaires 

work might assume that they are seen by the same person who as the substantive questions.  
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Dulverton TRE1196 11/06/18 Triage - email I am a resident of Dulverton and am writing with regard to Dulverton Library. Dulverton’s location mean 

that travelling to Minehead or Taunton for a library is very definitely not feasible.  What public 

transport there is, is infrequent and expensive.  The time involved in travelling is unrealistic for most 

library users and, for many, the cost prohibitive.  Older and disabled people just wouldn’t be able to 

manage the journey, especially when it is cold in winter.  Also, there is no guarantee that transport 

services will not be cut further, leaving the residents of Dulverton even more isolated. For those who 

can afford to run a car and are able to drive, the journey is still costly in petrol and parking.  It also 

involves a considerable investment in time to drive to where there is still a library open.  Once there, 

Dulverton people would no longer know staff or other, local, library users and are unlikely to join in 

other activities held in the building based library. The closure of Dulverton library would impact 

vulnerable residents the most.   It would also impact just about everyone who lives in and around 

Dulverton, whether they borrow books or not.  This is because the open, public space provided by the 

physical presence of the library building means that it is used for a multitude of reasons which provides 

social cohesion within the community.  I will not bore you with listing all the uses but suffice it to say 

that closure would be a huge blow to the community. So, please do not close the library. Equally 

important, I believe, is the professional staffing of the library in order to keep up continuity of staff who 

understand how thing work and to keep up standards.  Your staff cannot be replaced satisfactorily by 

volunteers.  We have many willing people in Dulverton, but they already run many alternative activities 

within the library building.  They are a great asset to the library and will no doubt continue to enhance 

the experience of visiting Dulverton library .... but, they cannot and should not be expected to take over 

the role of running the library.  They do not have the long-term commitment, nor the skill to run a 

library.  You must accept that they are volunteers, not unpaid labour.  To close Dulverton library would 

be a disaster for a small population in a fairly isolated area, who make a lot of use of this facility.  To 

turn it into a community run library would be an on-going trial on the part of both the library service 

and the disparate floating band of volunteers asked to step in and run the library.  Volunteers thus co-

opted would no longer have the time to do all the other things they currently do in the library.  A 

community library would put pressure on the remaining building based libraries like Minehead because 

volunteers are bound to have a lot of questions and problems and need telephone support from library 

staff at Minehead and elsewhere.  The staff left running the remaining building based libraries are 

going to have to cope with an increased footfall from those libraries that are closed and increased 

telephone calls for help from community run libraries. I therefore believe that the only option is for Frome 595709 31 Jan 2018 16:12:39 P1-Q3 I use the mobile library visiting Leigh on Mendip

Frome 595709 31 Jan 2018 16:12:39 P1-Q5 I would like the Mobile library kept, but it does seem a waste of money that this service comes from 

Taunton

Frome 596371 1 Feb 2018 17:04:10 P1-Q3 You should be investing in public services, not cutting them. The huge increases in charges and the 

slashing of many resources that were once available through the library service is symptomatic of the 

long-term failure of successive governments to invest in the future and well-being of the people of this 

country. "No changes" means things are no better than they have been for years.

Frome 596371 1 Feb 2018 17:04:10 P1-Q4d Libraries are a national resource, not some local economic bargaining chip. The ability of local libraries 

to deliver what their public require should be structured nationally not be subject to the fiscal 

constraints or whims of local councils.
Frome 596371 1 Feb 2018 17:04:10 P1-Q5 Stop fiddling with individual libraries and admit this challenge should be part of a national debate.

Frome 596789 2 Feb 2018 15:56:55 P1-Q3 If I've understood the proposal correctly Frome library remains unchanged so I'm happy with that but I 

strongly disagree with the overall reduction in libraries, library services and library funding.

Frome 597721 5 Feb 2018 19:33:44 P1-Q3 The library in Frome provides a great service

Frome 598144 7 Feb 2018 11:39:26 P1-Q3 This question is not specific enough - there are 3 proposals for my area, I can't agree with all of them!

Frome 598172 7 Feb 2018 12:36:23 P1-Q3 libraries are important community spaces.

Frome 598172 7 Feb 2018 12:36:23 P1-Q4d these spaces help combat epidemic of loneliness and separation

Frome 598172 7 Feb 2018 12:36:23 P1-Q5 All library buildings should be kept open. They may need to partner with local business, organisations, 

community initiatives and residents. Need to engender community cohesion. They could rent out 

rooms, have cafe's, talks, reading groups, book launches, scrap parties, making things from old books,

Frome 598545 8 Feb 2018 15:11:42 P1-Q5 More could be made of the internet services provided by the library. I am a self-employed person 

amongst many in Frome and I often like to use the library as a space to work rather than from home. It 

offers a usually non-disruptive environment to be working alongside others. I envisage the library being 

used as a place where people of similar work disciplines could work together and hold meetings.

Frome 598619 8 Feb 2018 17:41:48 P1-Q3 I think that all libraries are vital to the communities in which they stand

Frome 598619 8 Feb 2018 17:41:48 P1-Q4d No libraries should be considered for closure. I know I live in frone and frome library is not beING 

considered for closure. But smaller villages depend even more on their libraries.
Frome 598619 8 Feb 2018 17:41:48 P1-Q5 Make more use of volunteers to run the smaller libraries.

Page 150 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Frome 598807 9 Feb 2018 11:18:29 P1-Q3 As a member of staff and resident of Frome, it glosses over implications for staff, this is something that 

although considered to be an internal matter, concerns library users.
Frome 598807 9 Feb 2018 11:18:29 P1-Q4d Loss of staff, in particular Assistant Supervisor role, possible use of volunteers

Frome 600812 18 Feb 2018 10:23:13 P1-Q3 It seems you are not yet considering changing Frome Library which I am delighted about. The staff are 

great and extremely helpful. I strongly object to any library closing - it is false economy for any council 

to make. I have used a library all my life. I would be utterly lost without this service. Hard back books 

are increasing in popularity. No surprise that e-books have now had their day!

Frome 601175 19 Feb 2018 11:15:17 P1-Q3 I attend Frome library most weeks. I believe there is not going to be much of a change in this particular 

library.

Frome 601175 19 Feb 2018 11:15:17 P1-Q4d Again, I cannot comment as Frome is not being affected.

Frome 602136 21 Feb 2018 13:42:03 P1-Q3 It would be a disaster, if ANY library had to reduce its services.

Frome 602760 23 Feb 2018 16:04:15 P1-Q3 there are no changes and we in Frome have a good service

Frome 603068 26 Feb 2018 13:18:48 P1-Q3 Frome library does a fairly good job so no major changes needed

Frome 603068 26 Feb 2018 13:18:48 P1-Q4d no

Frome 603180 26 Feb 2018 17:03:28 P1-Q3 Frome is a well stocked and well run library staffed by a welcoming, friendly and knowledgeable 

workforce. It is at the heart of the community in Frome. I am all for extending the outreach service as 

long as it doesn't adversely impact on the main library's opening hours and staffing levels.

Frome 606477 9 Mar 2018 18:22:17 P1-Q4d The proposal for Frome Library will help those who can't use the service at present.

Frome 606697 10 Mar 2018 14:33:52 P1-Q3 Happy that no/minimal changes will happen to Frome Library.

Frome 606697 10 Mar 2018 14:33:52 P1-Q4d Additional Outreach services are a great idea for the wider community.

Frome 606932 11 Mar 2018 14:07:05 P1-Q3 Whilst I am happy that Frome library is likely to be one saved, I still have grave reservations regarding 

the way in which this may be handled.

Having worked for local government all my life I am extremely concerned that the library closures in 

other areas may threaten the jobs of the Frome staff team.
Frome 606932 11 Mar 2018 14:07:05 P1-Q4d If staff are moved from other libraries into Frome this will seriously affect the library service. I believe 

that their jobs should be ring-fenced if the proposal is to make staff reapply for their current posts.

Frome 606932 11 Mar 2018 14:07:05 P1-Q5 Yes, ring-fence the jobs of the current team in Frome - they offer such an excellent service, are friendly, 

welcoming and helpful. They constantly look to encourage youngsters into our library with their 

innovative ideas and lovely events.
Frome 607104 12 Mar 2018 13:31:34 P1-Q3 It is a good idea to provide library services to the most deprived areas of Frome.

Frome 607299 13 Mar 2018 10:37:03 P1-Q3 its a busy & well supported library with many activities.

Frome 607299 13 Mar 2018 10:37:03 P1-Q4d if things stay the same.

Frome 607303 13 Mar 2018 10:46:45 P1-Q3 It is great that Frome library is staying the same, but Bruton library which is closer is also important to 

me - I hope it can be kept open.

Frome 607303 13 Mar 2018 10:46:45 P1-Q4d Is the mobile library a paid post or voluntary?

Frome 607303 13 Mar 2018 10:46:45 P1-Q5 More mobile library?

Frome 607516 13 Mar 2018 21:12:03 P1-Q3 I strongly agree that Frome should have no more cuts to its provision - the cut in reference materials 

was noted as it was something that I was interested in accessing

Frome 608472 17 Mar 2018 12:31:30 P1-Q3 I am glad that the proposal does not suggest any changes to the existing library.
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Frome 608472 17 Mar 2018 12:31:30 P1-Q4d Not really sure what the proposal is suggesting.

Frome 608472 17 Mar 2018 12:31:30 P1-Q5 None

Frome 608577 17 Mar 2018 21:47:36 P1-Q3 I'm more worried about communities in the wider area of Somerset and how they will suffer.

Frome 608577 17 Mar 2018 21:47:36 P1-Q4d It's important to keep libraries in rural communities intact, otherwise the people there become more 

isolated. Not everyone is well enough, or have the resources to travel to bigger towns to visit libraries 

there.
Frome 608995 20 Mar 2018 13:43:41 P1-Q3 Local libraries form a social network for the elderly and or lonely people in our community. Many times 

in my 30 year history of working in libraries I have had someone say I had to get back on my feet so that 

I can get to the library. Of course home visits can be arranged but the important thing is the getting out 

of the house and talking to staff other library users.
Frome 608995 20 Mar 2018 13:43:41 P1-Q4d Senior Council Officers underestimate the social need for libraries and the fact that their loss may 

impact on other services.

Frome 608995 20 Mar 2018 13:43:41 P1-Q5 Use volunteers but support them with paid staff. I volunteered at a library but as I was not allowed to 

access the staff computer I was of little value to them. In a previous authority where I worked, 

volunteers are given their own log in to the staff computer with access to most of the service but not 

all.
Frome 609617 23/03/2018 09:49 P2-Q3a(iii) As a Frome resident I am pleased that our library is not on the list for closure or diminution of services. I 

do feel that closures elsewhere on undesirable. I would pay more Council Tax to support maintenance 

of existing services.
Frome 610888 28/03/2018 14:46 P2-Q3a(iii) I am very pleased to read that there are not going to be any changes to the existing service in Frome. I 

am a new mother and think that baby boogie (on a Tuesday) and story time (on a Friday) are excellent 

not only for introducing reading to under fives but also to enable mums, dads and children to get 

together and share learning experiences.
Frome 610894 28/03/2018 14:54 P2-Q3a(iii) I welcome the additional outreach programmes for the Frome area.
Frome 610904 28/03/2018 15:27 P2-Q3a(iii) no
Frome 610904 28/03/2018 15:27 P2-Q4 no
Frome 610904 28/03/2018 15:27 P2-Q5 no
Frome 610939 28/03/2018 16:34 P2-Q3a(iii) Working in the more deprived area will help children and adults access services
Frome 610939 28/03/2018 16:34 P2-Q5 Toy library in conjunction with mobile book library may encourage more people to participate
Frome 610964 28/03/2018 17:36 P2-Q3a(iii) I am really pleased that services are to be maintained in Frome.
Frome 610964 28/03/2018 17:36 P2-Q4 The outreach services suggested are a good idea and help children access books easily.
Frome 610964 28/03/2018 17:36 P2-Q5 No
Frome 611001 28/03/2018 22:18 P2-Q3a(iii) Its o.k.
Frome 611001 28/03/2018 22:18 P2-Q4 no
Frome 611001 28/03/2018 22:18 P2-Q5 no
Frome 611005 28/03/2018 22:58 P2-Q3a(iii) I totally support the concept of maintaining Frome library as it is.
Frome 611052 29/03/2018 10:52 P2-Q3a(iii) Very much in favour of plans to provide outreach activities in Trinity and Mount areas according to 

need.
Frome 611052 29/03/2018 10:52 P2-Q5 No
Frome 612287 06/04/2018 10:43 P2-Q3a(iii) Retaining the existing services in Frome is a great way of reaching as many people as possible in a cost 

efficient way.
Frome 612287 06/04/2018 10:43 P2-Q4 More advertising in public spaces, schools, doctors surgeries etc of the library services available may 

result in increased usage, for the benefit of. All, particularly young people.
Frome 612405 06/04/2018 19:56 P2-Q3a(iii) I think it is fantastic that the library will do more to help in the less well off areas of town.
Frome 612701 10 Apr 2018 08:52:54 P1-Q4d Since arriving in the area a number of years ago, my sight has become very poor & I cannot read. What 

would I do with the Libraries supply of CDs? To get to other libraries without a car is almost impossible. 

I cannot be the only person who relies upon the Library facilities and would be devastated to lose this 

important resource.
Frome 613428 13/04/2018 14:18 P2-Q3a(iii) Any additional library/educational/community services in outlying areas of Frome should be of great 

value.
Frome 613428 13/04/2018 14:18 P2-Q4 I have only read the Frome proposals - with enormous relief, as I am convinced that a good library 

service in any town is a mark of a civilised society. On that basis, despite the financial restrictions 

imposed by central government, I think maintaining as many libraries as possible is a priority, especially 

for families. A good library is a valuable community hub.
Frome 613502 15/04/2018 07:12 P2-Q3a(iii) I'm very pleased that there are no changes planned to Frome library. The service is invaluable to me.

I am profoundly deaf and being able to read well and stay informed via print has enabled me to lead a 

fulfilling life. I would not be the person I am today without the help of our national library service.

Frome 613502 15/04/2018 07:12 P2-Q4 I understand why community volunteers have been proposed and are given as a good option over the 

choice of library closure, but I am deeply saddened by the cuts and the replacement of qualified 

librarians. Central Government should never have cut funding to local authorities.
Frome 613502 15/04/2018 07:12 P2-Q5 Sadly not in the current political climate.
Frome 613521 15/04/2018 15:47 P2-Q3a(iii) badly worded question all change has an impact. The children section is a joy lets hope these out reach 

will encourage children and parents to the library.
Frome 613521 15/04/2018 15:47 P2-Q4 A lot of work has gone into the report well done. The sign of a civilised society is tobe able to borrow a 

booker free not like and try another. Frome library is well run and friendly
Frome 613521 15/04/2018 15:47 P2-Q5 As we are a border town work closely with Wiltshire.{you may already do that}
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Frome 615118 28/04/2018 12:13 P2-Q3a(iii) If the proposal was any different, then the impact on Frome area would be devastating
Frome 615333 30/04/2018 14:09 P2-Q3a(iii) I'm very happy that we will keep our library services as they are- or even better!
Frome 615333 30/04/2018 14:09 P2-Q4 I'm slightly alarmed by the proposal to shut down the library in Shepton Mallet as I understand this is a 

deprived area?
Frome 615333 30/04/2018 14:09 P2-Q5 Perhaps consider letting volunteers run any library that is threatened with closure?
Frome 618238 17/05/2018 20:26 P2-Q3a(iii) The library is a considerably important resource to the community of Frome. It is a hugely important 

community hub and the town and it's people are more closely knit because of it.
Frome 618250 18/05/2018 00:07 P2-Q3a(iii) Additional library outreach essential for fair access to resources and learning
Frome 618258 18/05/2018 07:26 P2-Q3a(iii) Rural bus services poor. Contrary to your analysis. Desperate need for more books to villages.

Wish you had asked as much about libraries as on equality impact monitoring. This is about poverty and 

living in rural areas more than about race, sexual identity or gender. Not everyone in village or 

countryside is ruxh or has car or computer.
Frome 618541 21/05/2018 09:15 P2-Q5 Better publicity about mobile / outreach library services in villages. Don't even know if it comes to my 

village.
Frome 618686 21/05/2018 16:14 P2-Q3a(iii) We are aware in Frome of some low levels of literacy amongst the local population and the importance 

of the library in being a resource to help support this is significant. The issue of literacy is highlighted in 

the town's Health and Wellbeing Strategy as an area of focus. Also welcome the suggestion to deliver 

outreach services to some areas of the town and would suggest working alongside partners including 

Frome Town Council and community groups would make this most effective.

Frome 618928 22/05/2018 20:37 P2-Q3a(iii) I am just so pleased that Frome library will stay the same
Frome 618928 22/05/2018 20:37 P2-Q5 I would LOVE it if the library could open on one evening or on Sundays - but this is probably 

unachievable !!
Frome 619078 23/05/2018 16:47 P2-Q3a(iii) SINCE sOMERSET cc SEEMS TO REGARD LIBRARIES AS A COST RATHER THAN A BENEFIT, I suggest with 

respect that you pass the whole service over to Frome Town Council
Frome 619078 23/05/2018 16:47 P2-Q4 OK for FRome but a disaster for many communities. You can use volunteers in libraries for specific tasks 

and purposes, but experience nationwide show that volunteers without daily on-the-spot supervision 

by professional librarians simply doesn't work.
Frome 619078 23/05/2018 16:47 P2-Q5 Political control in Taunton is exactly the same as national government, so why don't these cowardly 

councillors tell Mrs May and colleagues the truth: the services Somerset people need cannot be 

provided at current expenditure levels. Please tax the well-off rather than victinise the poor.

Frome 619346 24/05/2018 23:31 P2-Q4 Why do you feel the need to take services to areas out side the library premises surely the current 

building is accessible to all and the mount already provides excellent community services.. Whilst there 

are many elderly people in nearby villages who do not even have access to borrow books. Even those 

who are supposedly on mobile routes barely get 15 minutes when and if it manages to turn up.

Frome 619346 24/05/2018 23:31 P2-Q5 Yes take books out to outlying areas not children's activities, Frome is awash with children's groups and 

activities , Does nobody care about older people perhaps they would like activities
Frome 620558 01/06/2018 23:22 P2-Q3a(iii) Nope~ Thanks for asking though!
Frome 620558 01/06/2018 23:22 P2-Q4 Again, I don't but thanks for asking for my opinion~
Frome 620558 01/06/2018 23:22 P2-Q5 (Just that they need more homosexual stories)
Frome 620586 02/06/2018 14:39 P2-Q4 I believe it is essential that the existing library services in Frome are maintained. I love the library and 

always have 20 books out as well as e-books and magazines. I live 20 mins drive from Frome and come 

in every few weeks and use the online renewal service in between. The library is near the shops and I 

use them as well.
Frome 620586 02/06/2018 14:39 P2-Q5 Make the Market Place car park free for those using the library
Frome 621006 05/06/2018 15:32 P2-Q3a(iii) Everyone will be enormously relieved that our existing library services will remain unchanged.
Frome 621006 05/06/2018 15:32 P2-Q4 The staff at the Frome Library are wonderful! And it is really great that clubs and groups meet there.

Frome 621006 05/06/2018 15:32 P2-Q5 No.
Frome 621381 07/06/2018 09:50 P2-Q3a(iii) I live in the trinty area, so technology would be of intrest.
Frome 621381 07/06/2018 09:50 P2-Q4 Hopefully you will do the best you can with less resources.I have no comlaints.
Frome 621386 07/06/2018 09:59 P2-Q3a(iii) relived frome is to be spared the world
Frome 621386 07/06/2018 09:59 P2-Q4 Th proposed redutions are an inditent of somerset county councils managment over many years. 

Would they be being made if millions of pounds had not been sqanderd?Add this is the govverment 

typical....of central funding and you have the reason why this community faces a declining future

Frome 621386 07/06/2018 09:59 P2-Q5 Expand outreach services
Frome 621401 07/06/2018 10:17 P2-Q3a(iii) keeping existing libary sservices in Frome will continue the great provision of bringing people together, 

building on community knowlege and social interactions.Additional outreach.Services will provide for 

future generations in ways that social media cannot do; respect of people, time, work, pride, patience 

and the beauty of books.
Frome 621420 07/06/2018 10:28 P2-Q3a(iii) I use the libary frequently and wish the services provided to be maintained her in frome and developed 

further as needed
Frome 621420 07/06/2018 10:28 P2-Q4 Local libaries provide educational, recreational and research services wich are much needed by 

members of the community and need to be maintained.
Frome 621420 07/06/2018 10:28 P2-Q5 no
Frome 621427 07/06/2018 10:37 P2-Q3a(iii) Why fix things if they are not broken.
Frome 621427 07/06/2018 10:37 P2-Q4 see above
Frome 621427 07/06/2018 10:37 P2-Q5 see both above
Frome 621433 07/06/2018 10:45 P2-Q4 Additional outreach services would meanmore people have acces to the great services provided
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Frome 621439 07/06/2018 10:50 P2-Q3a(iii) As there are few special details as to what is being proposed( i.e no change to existing services, but will 

the staff be still employed or will it be volenteers or cummunity led)

If the existing services remain and are expanded in frome then you have my full support.
Frome 621439 07/06/2018 10:50 P2-Q4 I strongly support the statement of no change to the existing services and strongly support outreach 

services to adults and perticarly children ( Summer reading challenge ) and other visitors to the libary.

Frome 621439 07/06/2018 10:50 P2-Q5 Frome libary is supportive of a wide local community, the range of is wide - there are some communitys 

who would require a great deal of support while others have the economic means to they require here. 

To insure auspicty does not increase a full, comprehensive libary service must be given to the 

community of frome and sourounding area.
Frome 621446 07/06/2018 11:08 P2-Q3a(iii) Frome libary is one of my favorite places
Frome 621451 07/06/2018 11:12 P2-Q3a(iii) I am seeing that additional services could make a real difference to the lives of some disadvantaged folk 

as well as the maintainance of existing services.
Frome 621463 07/06/2018 11:27 P2-Q3a(iii) Frome libary is a major comunity resorce Good books and helpfull staff

We are told "no amjor proposals" but are there any"minor ones " is to piclive?
Frome 621474 07/06/2018 11:47 P2-Q3a(iii) no
Frome 621474 07/06/2018 11:47 P2-Q4 no
Frome 621474 07/06/2018 11:47 P2-Q5 Lobby M.Ps Dep for cultur and education not to slash funding to zero
Frome 621571 07/06/2018 18:52 P2-Q3a(iii) Glad that Frome will keep its library. It dual use e.g. police is useful. More could be made of it as a 

community hub.
Frome 621728 08/06/2018 16:19 P2-Q4 the assessment and proposals seem correct for this area
Frome 621728 08/06/2018 16:19 P2-Q5 No
Frome 621906 10/06/2018 16:19 P2-Q3a(iii) goos idea for Trinity
Frome 621907 10/06/2018 16:22 P2-Q3a(iii) we need to get all advantages from provision at the library, known to all
Frome 621908 10/06/2018 16:26 P2-Q3a(iii) Good to spread the reach of the library so long as it encourages people into the building.
Frome 621908 10/06/2018 16:26 P2-Q4 Concerning the number of libraries that will be changed in some way. No real evidence I am aware of 

that community volunteer run libraries are successful. Indeed, I believe a neighbouring authority is 

bringing them back in house as community run have failed
Frome 621908 10/06/2018 16:26 P2-Q5 Look at libraries sharing buildings with other organisations, including private sector. Run more activities 

and events; develop volunteer teams that do outreach like reading in schools or community centres 

and offer support with online form filling/applications. Leave paid staff to do the library work and offer 

volunteers the more dynamic roles
Frome 622018 11/06/2018 10:55 P2-Q3a(iii) Many of the families use more than one library, and this quesitonaire does not cover this, as any 

closures, or reduced service affect as all, as an individual, family and community
Frome 622018 11/06/2018 10:55 P2-Q4 Closures or reduced services affect us all, and disadvantage our reading, economic situation, access to 

information, and particularly affect rural communities
Frome 622018 11/06/2018 10:55 P2-Q5 Increase funding, for economic benefits, increased community adhesion and access to information for 

all
Frome 622028 11/06/2018 11:11 P2-Q3a(iii) We are elderly so the Library is a huge benefit to our emotional and mental health. The staff are 

friendly, helpful and provide a welcoming "village shop" atmosphere. Living on a limited income, we 

cannot always afford to buy books but we read reviews, check the county list and order online for a 

small fee to collect the next time we visit the Library. We borrow holiday maps, reference books, 

biographies, novels etc so we are immensely grateful that the Library will remain available to us.

Frome 622028 11/06/2018 11:11 P2-Q4 The Library can really be discribed as a lifeline. A walk to the Library is good exercise on cold/rainy 

wintry days when country walks are muddy and difficult to navigate thus helping to keep us fit and not 

becoming a burden on other services.
Frome 622028 11/06/2018 11:11 P2-Q5 Not really.
Frome 622053 11/06/2018 11:50 P2-Q4 any cutbacks would to serious reductions in cultural, educational and vocational opportunities for all 

living in affected areas.Central governmen
Frome 622053 11/06/2018 11:50 P2-Q5 Central government should face up to its responsibilities and meet its promises to provide 

opportunities to all by restoring funds to local authorities for li8braries.
Frome 622192 11/06/2018 20:12 P2-Q3a(iii) Glad that there is no changes proposed as the library service in Frome is vastly important to the 

community.
Frome 622211 11/06/2018 21:43 P2-Q3a(iii) Excellent ideas about bringing library services to harder to reach communities,
Frome 622382 12/06/2018 12:42 P2-Q3a(iii) I deeply appreciate the current services offered and am glad there is only development proposed, as 

opposed to cutting anything down
Frome 622382 12/06/2018 12:42 P2-Q4 Thank you!
Frome 622449 12/06/2018 14:45 P2-Q3a(iii) Vital to keep a sense of caring and supportive community. The resources, the building itself, not to 

mention its excellent staff all help so many people in the community. In fact most people at some point 

will benefit from our great library services
Frome 622449 12/06/2018 14:45 P2-Q4 Encouraging more volunteers is good for the community and for the volunteers themselves. Outreach 

to areas of higher need is very important
Frome 622516 12/06/2018 16:26 P2-Q3a(iii) i am very pleased that you intend keeping Frome library as it is. the additional outreach service may 

benefit to me. The library staff are wonderful, pleasant, very helpful and informative. I hope that no 

changes are made to staffing.
Frome 622516 12/06/2018 16:26 P2-Q4 I feel that a library service is an essential service and feel sorry that some communities will lose this 

service which benefits all ages. Children acquire knowledge from books over and above what they're 

taught in schools.
Frome 622516 12/06/2018 16:26 P2-Q5 Unfortunately i don't. Street has very little in way of amentites and it will be a great idea o its 

inhabitants to lose the library.
Frome 622528 12/06/2018 16:39 P2-Q4 Library service is an essential component of any civilised community. cutting facilities, especially in 

more isolated country districts, is a gross dicision of duty
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Frome 622532 12/06/2018 16:46 P2-Q3a(iii) people using the library

people using with increase
Frome 622656 13/06/2018 08:28 P2-Q3a(iii) proposal will benefit students as well as local community. It helps to bring people together.
Frome 622656 13/06/2018 08:28 P2-Q4 Frome is an outstanding place. The library service is second to none and we are lucky to have this 

wonderful facility that other areas do not. Staff are great and very helpful
Frome 622656 13/06/2018 08:28 P2-Q5 No.
Frome 622661 13/06/2018 08:37 P2-Q3a(iii) Great news. Frome library is a wonderful service and I would defend it to the hilt. The increased 

presence in The Mount and Trinity areas is an excellent idea.
Frome 622661 13/06/2018 08:37 P2-Q4 I feel very sad about the other parts of Somerset who are not so lucky as we are in Frome to have such 

an excellent library.
Frome 622661 13/06/2018 08:37 P2-Q5 No
Frome 622674 13/06/2018 09:12 P2-Q3a(iii) it is of major importance that as many libraries as possible are kept open
Frome 622908 13/06/2018 15:02 P2-Q3a(iii) No
Frome 622908 13/06/2018 15:02 P2-Q4 No
Frome 622908 13/06/2018 15:02 P2-Q5 No
Frome 623024 13/06/2018 19:28 P2-Q4 I feel very strongly that libraries are a place where people can access reading and education. In a world 

increasingly dominated by social media, the local library is a place of real community, real books and a 

place to be treasured.
Frome 625884 20/06/2018 11:34 P2-Q3a(iii) It is vital that the library remain open.
Frome 625884 20/06/2018 11:34 P2-Q4 I support the plan to keep the library open.
Frome 625884 20/06/2018 11:34 P2-Q5 No
Frome 625890 20/06/2018 11:38 P2-Q3a(iii) Libraries are important for all ages, particularly children & OAP age groups.
Frome 625893 20/06/2018 11:41 P2-Q4 Do not cut funding
Frome 625893 20/06/2018 11:41 P2-Q5 No
Frome 625901 20/06/2018 11:43 P2-Q3a(iii) It will thankfully keep the library service in Frome.
Frome 625909 20/06/2018 11:47 P2-Q3a(iii) No-other than I'd like to see library open longer & on Sundays & do more cultural events - poetry 

readings, music etc.
Frome 625909 20/06/2018 11:47 P2-Q4 Fully support expanding the service - the people of Frome need it.
Frome 625913 20/06/2018 11:50 P2-Q3a(iii) I do enjoy my reading and feel the Frome staff very good, in all aspects.
Frome 625913 20/06/2018 11:50 P2-Q4 I would very much like Frome Library to stay as it is.
Frome 625915 20/06/2018 11:52 P2-Q3a(iii) There is no doubt we need to keep all the services running in Frome, plus the additional ones. This is a 

growing and thriving community that needs what you offer.
Frome 625915 20/06/2018 11:52 P2-Q4 It might be an idea to somehow advertise some of the extra services you offer. I'm an active retired 

person, well involved in the town but truly only knew about some of the services you offer, not all of 

them. Perhaps via the local paper?
Frome 625915 20/06/2018 11:52 P2-Q5 None. What you suggest is sensible and needed.
Frome 625921 20/06/2018 11:58 P2-Q4 Frome needs its own library, especially for people without their own transport.
Frome 625924 20/06/2018 12:01 P2-Q3a(iii) I didn't realise we had a 20% deprived area in Frome but I welcome the Outreach attempts & 

congratulate the Lib service in recognising & responding to the great need in these areas, despite the 

financial downturn.
Frome 625931 20/06/2018 12:05 P2-Q3a(iii) Libraries have a HUGE role to play in the community. More Library services in different areas of Frome 

would be a great idea as it would make the library more accessible.
Frome 625931 20/06/2018 12:05 P2-Q4 Longer opening hours and more staff please.

Talking to library staff face to face is really important as they can suggest & inform. Machines can't do 

this (or smile)
Frome 625936 20/06/2018 12:08 P2-Q3a(iii) As long as I can access the internet on the library computers as I have no access at home.
Frome 625936 20/06/2018 12:08 P2-Q4 No
Frome 625936 20/06/2018 12:08 P2-Q5 No
Frome 625938 20/06/2018 12:11 P2-Q3a(iii) Service I am happy with the service I get, & since there won't be any changes there will be no impact.

Frome 625938 20/06/2018 12:11 P2-Q4 No
Frome 625938 20/06/2018 12:11 P2-Q5 No
Frome 625947 20/06/2018 12:21 P2-Q3a(iii) I am very pleased the Library will continue in the existing building. I go several times a week and the 

library is really important to me.
Frome 625949 20/06/2018 12:22 P2-Q3a(iii) I think the Library and the services it offers greatly enhance the quality of life for myself, family & 

community.
Frome 625949 20/06/2018 12:22 P2-Q4 I enjoy my visits to the library and feel that it is of great importance to our society.
Frome 625949 20/06/2018 12:22 P2-Q5 The proposal seem to be appropriate.
Frome 625964 20/06/2018 12:35 P2-Q3a(iii) Frome library is a great community hub. The library acts as as an outreach centre and continues to 

evolve its resources. This is very important. It is important to keep paid staff on who will have 

experience at dealing with the public/community.

Note on front of form: A huge community resource! Where other essential services have been taken 

away Libraries can provide some of those resources thus alleviating loneliness for many.
Frome 625964 20/06/2018 12:35 P2-Q5 Check out Radio 4 Our Libraries: The Next Chapter.

Also on Radio 4: The Library Returns.
Frome 626093 20/06/2018 14:19 P2-Q3a(iii) The move of children's and technology services to Trinity and the Mount may render them less 

accessible to residents coming in to Frome from villages (who are often forgotten by policy makers)

Frome 626093 20/06/2018 14:19 P2-Q4 The Frome library is an excellent and very well used establishment as it is and I would prefer that all its 

current services are kept under one roof for ease of access and use, especially as public transport to the 

proposed other sites is poor.
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Frome 626093 20/06/2018 14:19 P2-Q5 Frome Library is an absolute gem of a community asset. Please do not diminish it in any way or make its 

existence dependant on volunteers or corporate development. Current financial problems will pass but 

knowledge, love of learning and community are the most priceless asset the county can have.

Glastonbury 594538 30 Jan 2018 08:40:28 P1-Q4d Only that there will be a greater use of the library in Glastonbury if other hereby libraries close.

Glastonbury 595154 30 Jan 2018 22:38:08 P1-Q4d If you want children to develop a love of books you need library's close and accessible for schools and 

families. A bus journey to a library is not a option many parents with small children want to take.

When I lived in Street we always went to the library on the way home from shopping. It was part of our 

everyday life not a special outing. Schools and nurserys don't have library's like befor

Glastonbury 595154 30 Jan 2018 22:38:08 P1-Q5 Encourage educational visits. Make them more welcoming. Make them a community hub for other 

activities as well. Craft groups, art groups etc. They can use the building and all the resources. Set up 

reading groups. Make them the heart of a community.
Glastonbury 596243 1 Feb 2018 13:59:47 P1-Q3 since the library became part of the 'hub' with a revised floor plan incorporating a mid wife and record 

office for births marriages and deaths it is like going to hospital to get a book. The library smelt badly of 

faeces the last few times I visited ( My guess is that was something to do with 'baby' services - the 

librarians were reduced to receptionist duties directing people to meeting rooms.

Glastonbury 596243 1 Feb 2018 13:59:47 P1-Q4d Either close the library or run it as a proper library rather than part of a 'hub'

Glastonbury 596243 1 Feb 2018 13:59:47 P1-Q5 Yes - keep the library separate from 'the hub' and somehow reduce the smell of faeces - perhaps start a 

library community support group in glastonbury like the one in Street - the questions below are 

excessively intrusive
Glastonbury 596254 1 Feb 2018 14:15:59 P1-Q3 As I strongly agree with retaining the library at the current building as it has a sense of heritage (IT'S 

SOMETHING NICE) and is a good size allowing room to think and breath and accumulate ones own 

thought.

I strongly Disagree with a Mobile library (Who wants to visit a box on wheels).
Glastonbury 596254 1 Feb 2018 14:15:59 P1-Q5 keep it open as it is

Glastonbury 596430 1 Feb 2018 19:25:11 P1-Q3 The closure of Street will have a significant impact, especially on the students of Strode College, the 

only college in the area
Glastonbury 596977 3 Feb 2018 06:18:04 P1-Q3 Keeping the Glastonbury library the same might miss opportunities for growth. With an ageing 

population, increase in depression, isolation, etc. a library would help people who, unlike me, are not in 

full-time occupations and would benefit from a community interface in which they can network. 

Regular opening hours now, which is a good thing, but perhaps it could open longer till 7?

Glastonbury 596977 3 Feb 2018 06:18:04 P1-Q4d Glastonbury has an area in the 10% of the poorest neighbourhoods in the UK. More investment in 

libraries might help those in poverty a chance to move up the social ladder
Glastonbury 596977 3 Feb 2018 06:18:04 P1-Q5 We need to support people who are in poverty and offer them a chance to learn skills, network, and 

become more empowered and active so that a generation might be saved, not lost. The libraries are 

essential, and a more radical proposal might be the answer
Glastonbury 597094 3 Feb 2018 12:14:54 P1-Q3 I am pleased that Glastonbury will survive but I am strongly against the proposal to close Street. This is 

a very well used library in a beautiful building and is of vital importance to many disadvantaged people 

in Street.
Glastonbury 597094 3 Feb 2018 12:14:54 P1-Q5 Keep all libraries open. Perhaps ask for voluntary donations or charge a small amount for book loans 

and internet use.
Glastonbury 598482 8 Feb 2018 12:41:49 P1-Q3 Libraries are a vital service for the education of the young and for the elderly, who may not have the 

internet or be able to get on a bus. A way MUST be found, as in Glastonbury, to keep this service open 

in smaller places. With imagination it is possible.
Glastonbury 598482 8 Feb 2018 12:41:49 P1-Q4d Enormous on those without cars or money for e.g. taxis

Glastonbury 598482 8 Feb 2018 12:41:49 P1-Q5 Group together with other services and put them all in the same building

Glastonbury 598946 9 Feb 2018 16:52:43 P1-Q3 There is no option 1 in the consultation folder. Feeling overjoyed Glastonbury library is to remain as is. 

Concerned about the lack of information in these proposals regarding the financial viability of the 

threatened libraries.
Glastonbury 598946 9 Feb 2018 16:52:43 P1-Q4d Please tell me more about the proposals so I can gauge impact

Glastonbury 598946 9 Feb 2018 16:52:43 P1-Q5 Please write an effective consultation document listing what proposals 1-3 are. Please move ode club 

from digital to child in the front page. Please redo this consultation to be coherent, functional and legal. 

Thank you
Glastonbury 599448 12 Feb 2018 11:05:14 P1-Q3 I feel strongly that Street library needs to stay open and the option for partnership taken forward. 

There is as big a footfall for Street as for Glastonbury which will remain unchanged. Glastonbury will 

benefit from the footfall created by being a Hub yet Street has the same footfall without these benefits. 

Street could become even more used if thought was given to widening its appeal/footfall.

Glastonbury 599763 13 Feb 2018 12:47:06 P1-Q3 Street cannot be without a proper library. Young children and their mothers, as well as older residents, 

will struggle to make the bus journey to Glastonbury. A library accessible to all - not just the mobile - is 

a fundamental need. To reduce/downgrade current library provision will seriously disadvantage these 

demographics and be a shamefully short sighted cost cutting exercise.
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Glastonbury 599763 13 Feb 2018 12:47:06 P1-Q4d See No. 3 above.

Also, in case it will add weight to my objections, I visit the library regularly with a child (unrelated to 

me) who is from a minority ethnic background though I am from a white background myself.

Glastonbury 599763 13 Feb 2018 12:47:06 P1-Q5 Develop these libraries - add coffee stop offs - that would certainly attract young mothers and their 

toddlers.

Glastonbury 602437 22 Feb 2018 14:35:21 P1-Q3 not everyone drives or can afford the bus fare to travel from street once again poor people will loose 

out I am pleased Glastonbury library is unaffected ( this time ) but libraries were set up for people who 

were deprived and now recent governments and councils are sending everyone back to Victorian times

Glastonbury 602437 22 Feb 2018 14:35:21 P1-Q4d everything that helps people is being taken away some children may miss out on books and elderly 

lonely people may only have their library books for enjoyment

Glastonbury 602437 22 Feb 2018 14:35:21 P1-Q5 if you have to hit the libraries cut the opening times so at least everyone will still have limited access to 

library services

Glastonbury 602519 22 Feb 2018 16:59:02 P1-Q3 While I use Glastonbury library for convenience I have also used Street Library and since the alterations 

to Glastonbury Library I actually prefer Street - only the location makes it my second choice. I feel a 

strong affection for Street library and would regret its closure.
Glastonbury 602519 22 Feb 2018 16:59:02 P1-Q4d Glastonbury Library is too small to accommodate the readers of Street and Glastonbury and has too 

few books and too little space. The cultures of Street and Glastonbury differ in many ways and the area 

needs both libraries both of which have been recently updated
Glastonbury 602519 22 Feb 2018 16:59:02 P1-Q5 Reduce the activities especially the age specific ones, and the funky stuff. Keep the core function of 

book loans including audio, and the internet access. Stop targeting narrow demographic groups and 

remember we are all one community and we all move through the various demographic categories.

Glastonbury 602540 22 Feb 2018 17:52:58 P1-Q3 Don't agree with tearing down communities through withdrawal of public services. We have already 

lost the last bank, and opticians in the town please don't shut the library or scale it down

Glastonbury 602761 23 Feb 2018 16:08:15 P1-Q3 Please leave the libraries alone they are vital to many people

Glastonbury 602880 25 Feb 2018 09:40:59 P1-Q3 You are assuming that a low-income family could afford the exorbitant bus fares to visit a library in a 

neighbouring town. You are making Library services inaccessible to the lowest income families in the 

areas you are closing Libraries, the very families who are least likely to be able to afford broadband and 

computers for their children to study.
Glastonbury 602880 25 Feb 2018 09:40:59 P1-Q4d When I say my local community I mean people in Somerset.

Glastonbury 602880 25 Feb 2018 09:40:59 P1-Q5 Do not close any Libraries reduce hours across the board making sure that they are accessible in some 

evenings each week.

Glastonbury 602959 26 Feb 2018 07:37:57 P1-Q3 Not happy with the proposal to close Street library at all. Provided originally by enlightened local 

benefactors (Clarks) this is an invaluable community resource, especially since the Glastonbury library 

was reduced to a being part of a "hub". It is which is well supported, and has enthusiastic and 

knowledgeable staff, is located well and accessible in the centre of the town.

Glastonbury 603178 26 Feb 2018 16:38:54 P1-Q3 Although I am very pleased Glastonbury library is staying open, I also use Street Library quite often (and 

Wells). If a library closes, it becomes very difficult to use it on an ad hoc basis i.e. not knowing the days 

/ times it is there.
Glastonbury 603178 26 Feb 2018 16:38:54 P1-Q4d Closing libraries in big villages / towns will have a huge impact on the whole community using books for 

fun, work and learning. Surely it is a (brilliant) service we pay our taxes for (maybe I have this wrong) 

and the government should give all members of society good access to a library.

Glastonbury 603178 26 Feb 2018 16:38:54 P1-Q5 Incorporating the library within another business / service in the town e.g. local school / leisure centre / 

hotel

Glastonbury 603233 26 Feb 2018 21:39:54 P1-Q3 I also use Street and Wells libraries regularly and would use any as I travel about the county so answer 

the following on libraries generally

Glastonbury 603233 26 Feb 2018 21:39:54 P1-Q4d Closing libraries or putting them over to volunteers is very very depressing and lowers quality of life 

significantly

Glastonbury 603844 28 Feb 2018 15:54:07 P1-Q3 I do not agree with the proposal of libraries being demolished and closed as this will have a great 

impact in the society as there shall be not much learning facilities for all generations. Also the access to 

technology such as computers etc and learning materials.
Glastonbury 603844 28 Feb 2018 15:54:07 P1-Q4d I do not believe or recommend that any social library facility should be closed or demolished for no 

particular reason.

Glastonbury 603844 28 Feb 2018 15:54:07 P1-Q5 I believe that the libraries should remain open to the general public, to allow access to general learning 

and group educational services. I feel there will be a threat to the community for the higher street 

crime, recreational drug abusers etc. if these libraries are to be no longer available to families and 

members of the communities.
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Glastonbury 604652 4 Mar 2018 10:29:08 P1-Q3 I strongly oppose the closure of street or somerton library. Often the people who need the library most 

are those who find it difficult to travel. Each town meets its town's individual needs uniquely and 

reflects the needs and nature of its community.
Glastonbury 604652 4 Mar 2018 10:29:08 P1-Q4d The library is a focal point of the community for many people, including some of our most vulnerable. It 

is a safe place for groups to meet, for people to learn and study, for people to take their young children, 

to find information and support. Once you remove this facility, it is gone and you will not be able to 

replace it.
Glastonbury 604652 4 Mar 2018 10:29:08 P1-Q5 Campaign to keep our libraries open. Put pressure on the government. There are many eloquent voices 

and eminent names who support this cause. There is money to be had it is a question of priority.

Glastonbury 605278 6 Mar 2018 15:17:57 P1-Q3 I use Street, Glastonbury & Wells libraries & I believe it would be extremely detrimental to curtail 

facilities in Street. Why not use the building as a "hub" as has been done in Glastonbury successfully 

putting other services or offices in the building? We were given the same argument (Street & 

Glastonbury) are close to each other when our bank closed;
Glastonbury 605278 6 Mar 2018 15:17:57 P1-Q4d It is completely incorrect to consider Street & Glastonbury as "one" block of people.

Glastonbury 605278 6 Mar 2018 15:17:57 P1-Q5 Its extremely annoying to people especially the young & elderly to have to get on a bus to visit. 

COMMUNITIES NEED LIBRARIES. People should be actively encouraged to visit their library instead of 

buying books on Amazon etc. Are schools using their library enough?
Glastonbury 605485 7 Mar 2018 10:53:33 P1-Q3 Don't close libraries. They offer literacy, human contact, well-being, happiness, computers, online 

access. Libraries also provide safe meeting places. They are essential to a civil society & are vital to all 

communities. They obtain a huge range of books on a huge range of subjects in different languages

Politicians: They (libraries) are a bargain, saving money in schools, social care & NHS.

Glastonbury 605485 7 Mar 2018 10:53:33 P1-Q4d Libraries save us money. They make people happy. They encourage the very young to improve their 

literacy skills. They help the less wealthy with computers & online access. They are a civilised haven. 

DON'T CLOSE LIBRARIES
Glastonbury 605485 7 Mar 2018 10:53:33 P1-Q5 DON'T CLOSE LIBRARIES (Got it?)

Glastonbury 605493 7 Mar 2018 11:03:37 P1-Q3 Street Library seems to be good; popular, keeps the High Street diverse

Glastonbury 605493 7 Mar 2018 11:03:37 P1-Q5 Put a café in the Street Library to increase revenue/usage. Move Street public library to Strode College 

premises?

Glastonbury 605892 7 Mar 2018 18:02:45 P1-Q3 I do not think libraries should be closed

Glastonbury 605892 7 Mar 2018 18:02:45 P1-Q4d I do not think libraries should be closed

Glastonbury 605892 7 Mar 2018 18:02:45 P1-Q5 I do not think libraries should be closed

Glastonbury 607000 11 Mar 2018 17:41:41 P1-Q3 I would like to see Street Library remain open, I use this library almost as much as Glastonbury, it 

provides a local service to a large number of people. I think libraries should be accessible in small rural 

towns like Street and Shepton Mallet, which I sometimes use as well.
Glastonbury 607000 11 Mar 2018 17:41:41 P1-Q5 Shorter opening hours but remain open. Attract other fee paying useage, groups eg groups, and events, 

get in cafe services

Glastonbury 607127 12 Mar 2018 14:31:00 P1-Q3 Busy most of the time.

Glastonbury 607127 12 Mar 2018 14:31:00 P1-Q4d I think it would be a mistake to close the Street Branch. Glastonbury library will not be able to cope. The 

computers are in use most of the time already in Glastonbury.

Glastonbury 607127 12 Mar 2018 14:31:00 P1-Q5 Close the Wells library. It never that busy there.

Glastonbury 607588 14 Mar 2018 10:17:09 P1-Q3 In line with [Clarks'] Quaker values .. to benefit social initiatives in Street: a school was founded so that 

young men and women could combine working in the factory with continuing their education, a theatre 

was opened, a library was built, along with an open-air swimming pool and town hall. Playing fields 

were established for the benefit of all and low-cost housing ..

(see wiki on Clarks)
Glastonbury 607588 14 Mar 2018 10:17:09 P1-Q4d My suggestion is that you set up an online bank account and invite all the people who have actually 

benefited from the 2008 crash (eg. by doubling their money by getting out of the stock market because 

they were in the know before it crashed, I know of a few of them, not to mention all those hoarding 

property to make their millions), to do the 'right thing' and contribute properly to society.

Glastonbury 611173 29/03/2018 16:16 P2-Q3a(iii) It would be more difficult to find the Library Building for foreigners
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Glastonbury 611348 01/04/2018 19:41 P2-Q4 I used to live in Long Sutton and the mobile library there was discontinued. We were very restricted as 

to choice of reading materials and the other services mentioned in Question 1 were not available. 

These cannot be provided with a mobile service. You are discriminating against the poorest in society 

by closing libraries as the library is often the only place they can access PCs or books needed.

Glastonbury 611348 01/04/2018 19:41 P2-Q5 I like the idea of trained volunteers as this will save money and therefore save some libraries
Glastonbury 612788 10 Apr 2018 12:42:16 P1-Q3 Street is a large community with many children & elderly people who access it every day. Many also go 

there to read magazines & papers that they cannot afford to buy. Glastonbury is a long way even with a 

good bus service it is an hour or more round trip more difficult in the Winter too. A library is for the 

community and to lose it would be the death knell for Street.
Glastonbury 612788 10 Apr 2018 12:42:16 P1-Q4d Strert library could also become a hub. Glastonbury library has completely changed the feel of the tow. 

It feels like people care for the inhabitants now, with medical & housing information Etc. Street needs 

this too. Don't do it PLEASE!!!
Glastonbury 612788 10 Apr 2018 12:42:16 P1-Q5 This is false economy. The opposite should be happening! More money , more books, more services are 

needed.

Glastonbury 612957 11 Apr 2018 10:58:41 P1-Q3 Libraries are for far more htan book lending. They offer a precious quiet space in our 24/7 culture to 

allow people and in particular young people, to read, study , think. The storytime session had a huge 

impact on my daughter when she was young and this year she qualifies as a teacher. Her library 

experiences in Street were formative in her development.
Glastonbury 612957 11 Apr 2018 10:58:41 P1-Q4d The closure of Street library will create a much bigger tear in the social fabric of the community than 

you can imagine. It is a beautiful hun of learning & discovery at the heart of Street and an asset that 

cannot be replace by technology & mobile services. It will isolate older people for whom the library is a 

social connection.
Glastonbury 612957 11 Apr 2018 10:58:41 P1-Q5 Please explore how books are distributed & purchased in our county.When we nmade our 'We love 

libraries' film in 2011 we invited the director of waterstones to bring some creative solution to the 

supply chain, costs & overheads. He suggested giving the budget for books to a qualified librarian the 

supply chain costs could be virtually eliminated.
Glastonbury 613248 12 Apr 2018 15:06:12 P1-Q3 We need a library, it's a vital source and community centre and should have paid staff in a building. I 

use the library a lot. I imagine it will cause distress for many, so please add something for the 

community first.
Glastonbury 613248 12 Apr 2018 15:06:12 P1-Q4d We need a library, it's a vital source and community centre and should have paid staff in a building. I 

use the library a lot. I imagine it will cause distress for many, so please add something for the 

community first.
Glastonbury 613248 12 Apr 2018 15:06:12 P1-Q5 Why change? Not needed, very few remain and they are, as said, a vital place for many. Please leave 

alone.

Glastonbury 613251 12/04/2018 15:12 P2-Q3a(iii) I live in Glastonbury, but if I lived in Street I'd be very cheesed off if you closed the library. You state 

that there are good transport links between Glastonbury and Street, but what if you cannot afford the 

bus fare?
Glastonbury 613251 12/04/2018 15:12 P2-Q4 Libraries are a mark of a civilised society, please keep them open.
Glastonbury 613355 13/04/2018 10:52 P2-Q3a(iii) Most people I think use more than 1 library. I use Street & Glastonbury, Bath & Radstock. Threatening 

to close Street deeply concerns me & I think this is very wrong.
Glastonbury 613355 13/04/2018 10:52 P2-Q4 Librarians have to be degree level qualified? I am not sure. I thought the proposals were dumbing down 

the process & lack consultation with the community. we have more to say in these matters. Libraries 

are needed by all walks of life.
Glastonbury 613355 13/04/2018 10:52 P2-Q5 Never under estimate public feeling. Think about what distances people have to travel. Don't lose 

Street library.
Glastonbury 613408 13/04/2018 13:15 P2-Q3a(iii) I think the library is giving a good service
Glastonbury 613408 13/04/2018 13:15 P2-Q4 I have no idea why Street library is up for closure
Glastonbury 613441 13 Apr 2018 14:57:38 P1-Q3 Street and Glastonbury cannot be merged. Both are busy. Street serves villages to the West and North. 

Glastonbury serves villages in it's neighbourhood towards Shepton Mallet.

Glastonbury 613441 13 Apr 2018 14:57:38 P1-Q4d Street library is a legacy from the Clarks family intended to benefit the whole community. Closing the 

library would be like tearing the roots up of a kinder more benevolent age from which we still benefit.

Glastonbury 613441 13 Apr 2018 14:57:38 P1-Q5 Volunteers could easily restack the books.

Glastonbury 616564 04/05/2018 16:11 P2-Q3a(iii) Excellent news I find the library a very useful resource
Glastonbury 618717 21/05/2018 20:59 P2-Q3a(iii) My family and I love the librbary in glastonbury, and to have this continue will be of great benefit. We 

love the groups, activities and range of books and services that are there, and we would continue to use 

it regularly. To have this device reduced would be a great shame.
Glastonbury 618717 21/05/2018 20:59 P2-Q4 I like the idea of more hubs with a range of services and agencies, but I worry that the more rural places 

will lose out of having access to free books.
Glastonbury 618717 21/05/2018 20:59 P2-Q5 Library buses to reach the more rural communities where transport might be an issue. Also, being able 

to order from a library through the internet, so books could be delivered?
Glastonbury 620111 30/05/2018 12:16 P2-Q4 Cannot believe that one mobile library would be able to support the needs of the local community in 

Street. I would not want the library in Street to close as many families would not be able to get to 

Glastonbury to use the service here.
Glastonbury 620111 30/05/2018 12:16 P2-Q5 Keep the library in Street under county council control and staffed appropriately. There are not enough 

volunteers in the area as it is so cannot see it being volunteer run.
Glastonbury 620372 31/05/2018 16:00 P2-Q3a(iii) It provides key services to members of my community and I think it is a very valuable asset to our town.
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Glastonbury 622394 12/06/2018 13:11 P2-Q3a(iii) Pleased to read that Glastonbury is to stay but upset that Street may close or change drastically.

Glastonbury 623239 14/06/2018 14:43 P2-Q3a(iii) Reassuring to know that the library will continue to provide an excellent service. Professionals librarians 

have a vital role as educators & facilitators, they cannot be replaced by well meaning volunteers.

Glastonbury 623239 14/06/2018 14:43 P2-Q4 Somerset's proposal for library closure run the risk of putting the country in default of its statutory 

obligation to provide an adequate library service. Mobile libraries are fine thing for very thinly 

populated area's e.g. on Exmoor but inappropriate for Somerset towns where teachers value taking 

classes of children to their local library as part of their school curriculum -to quote one example

Glastonbury 623239 14/06/2018 14:43 P2-Q5 The proposals seem to me to indicate that the County Council Cabinet have no conception of the value 

of libraries as an educational resource in a county where apparently 1 in 3 children live in homes where 

there are no books. It's hard to see a way forward. The cabinet should examine its budgets (and 

conscience if they have such things) and adjust their priorities accordingly.

Glastonbury 623240 14/06/2018 14:50 P2-Q3a(iii) No Change
Glastonbury 623240 14/06/2018 14:50 P2-Q4 No Change
Glastonbury 623240 14/06/2018 14:50 P2-Q5 No Change
Glastonbury 626149 20/06/2018 15:09 P2-Q3a(iii) I am pleased that no changes are planned to the services provided by Glastonbury Library. It is 

important to me and to the Community that the Library can continue to play its vital role as a 

Community resource. I hope that no changes are contemplated to the staffing of the Library, as 

professional librarians are essential to assist the public, to run events and to ensure the smooth 

operating of the Library.
Glastonbury 626149 20/06/2018 15:09 P2-Q4 I am surprised and disappointed at the many proposals for closure or reduced services depending on 

volunteers. In many of the small towns and affected, the library is the only space for the community to 

meet, for books to be accessed by children especially those who do not have books at home, for retired 

people to avoid isolation and loneliness for those without internet access to use Computers

Glastonbury 626149 20/06/2018 15:09 P2-Q5 I suggest a full analysis at the impact of library closures would demonstrate that closures would 

increase costs in other areas of the Council's budget, for example by removing a vital resource for the 

isolated and elderly part of the community there will be increased costs for health provision. The 

relative small cost of running the library cannot cover this. Increased promotion of the library

Glastonbury TRE1018 20/01/2018 Triage - email I saw that you are thinking about the libraries in Somerset.  I think you have forgotten the most 

important aspect the libraries actually help people with. The libraries are the last link to help people out 

of poverty. The computers makes it possible for people to create applications and apply for jobs. It was 

a great help when i could not afford a decent computer and helped me stay in contact with my agency. 

It was my life line when i had to live on £20 a week after bills and petrol to go to work was paid. With 

the help i could send in my time sheets in time. Now i generate at least £20000 a year but because the 

libraries i could survive and work myself up. So please consider this aspect. Some people can’t afford a 

computer or a printer. £400 can be equal to £4000 for us. Its strange but a lots of people living under 

these circumstances.  I am thinking when we still are a part of European Union. Why don’t you apply to 

EU for funding to the libraries and get money to subsidise the computers with funding to prevent 

poverty? There are lots of funds for that and why don’t try? Maybe you have considered it. Its just a 

suggestion from me who does not know the whole situation.

Highbridge 593729 29 Jan 2018 14:17:50 P1-Q4d Highbridge often tends to have (or seems to have) a large number of unemployed people. Having a 

library with free Wi-Fi and computer usage is likely to be a large benefit to them. Some of the long term 

unemployed will struggle particularly with Burnham being the nearest library. It's not a long way off, 

but during colder seasons it'll be demotivating for those who have to walk or catch a bus there

Highbridge 593729 29 Jan 2018 14:17:50 P1-Q5 Move the library to a more prominent location. For someone who is new to Highbridge it's very easy to 

miss. Quite often the shops on the 2 main streets close down and there's often an empty shop. If the 

library were moved to one of those I think it would see an increase in the number of customers.

Highbridge 594148 29 Jan 2018 18:56:01 P1-Q4d I use Highbridge as it is near all amenities in the town. The library is small and very easy to use. The 

librarians are helpful and there are many local people who regularly use the library and who like me are 

pensioners. New housing in the area needs more resources and this one of the few good quality 

infraStructures we have in this area. Please do not take it away.
Highbridge 594148 29 Jan 2018 18:56:01 P1-Q5 Could Highbridge Library open on one whole day when Burnham is closed, therefore ensuring a service 

remains in an area that has few amenities.

Highbridge 597083 3 Feb 2018 11:42:00 P1-Q3 current opening hours, slow and reliable internet and limited turnover of books limit usage. closure of 

llibrary in a socially deprived area will do nothing to aid literacy and encourage IT use for those of us 

without home computers.
Highbridge 597221 3 Feb 2018 21:44:54 P1-Q3 Highbridge is viewed as not performing well enough but it has a catchment area the fifth of the size of 

Burnham & only opens for 9.5 hours compared to Burnham's 34. Highbridge is a much more deprived 

area & will feel the removal of services more acutely than Burnham residents. If you compare the 

numbers, Highbridge actually performs really well given the poor investment in resourcesit's received.

Highbridge 597221 3 Feb 2018 21:44:54 P1-Q4d Invest where there is greatest need, not in affluent areas.

Highbridge 597221 3 Feb 2018 21:44:54 P1-Q5 Reduce the Burnham library service and sell that site along with the SS&L site, invest in expanding 

Highbridge facility, perhaps on the HIghbridge Hotel site, bring local residents into the Highbridge area 

by providing a good shuttle bus link between Highbridge and Burnham.

Page 160 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Highbridge 597272 4 Feb 2018 12:11:47 P1-Q3 Previously the library was open regularly - if it's not open of course there's a low footfall and usage. The 

imposition of Universal Credit means people have to use internet/computer facilities daily and the 

library being open 9.5 hours over the week and Thurs am in Hope church are the only options in the 

area. Not everyone can manage to get to Burnham - very few residents can afford bus fares

Highbridge 597272 4 Feb 2018 12:11:47 P1-Q4d As above, the library provides the opportunity for people to be able to access the internet for a range of 

uses - not everyone in the area gets free travel and the buses are expensive. Walking is not always an 

option for people with disabilities. Many local residents have been moved off ESA onto UC and are 

having to log into their account daily to be seen to be actively chasing work.

Highbridge 597272 4 Feb 2018 12:11:47 P1-Q5 Increase the hours the library is open to provide a facility that is fully accessible to the community - 

some mix of volunteer/staffing could make this a viable possibility.
Highbridge 598706 9 Feb 2018 03:03:15 P1-Q3 Most people in the area (which is significantly deprived) are unable to travel, due to low income. They 

can't afford cars and public transport is minimal.
Highbridge 598706 9 Feb 2018 03:03:15 P1-Q4d Education is important. Reading is important. To deprive low-income families the chance to learn, to 

interact with books and other services is wrong.
Highbridge 598706 9 Feb 2018 03:03:15 P1-Q5 Change and increase the opening hours to make them family friendly!

Highbridge 598748 9 Feb 2018 09:57:12 P1-Q3 You need to keep this library open and have hours when the population of Highbridge and the 

surrounding villages will actually use it ie evenings and at the weekend.
Highbridge 598748 9 Feb 2018 09:57:12 P1-Q5 Keep it open more and publicise ALL of what the library can help you with. I had no idea they do so 

much other than lend out books. Consider the wider catchment area that Highbridge has from people 

living in Woolavington, East Huntspill, West Huntspill, Mark, Watchfield, Walrow, Edithmead, Burtle, 

Meare, Wedmore etc and promote its facilities in these villages extensively.
Highbridge 600527 16 Feb 2018 13:45:08 P1-Q3 I think the library building as a whole is an important structure of the community. There is a lot of 

commercial building and housing building planned for the area, and removing important public 

buildings such as library's will only serve to support more deprivation in the area and prevent the public 

from accessing the building as a focal point not just a library.
Highbridge 600527 16 Feb 2018 13:45:08 P1-Q4d The community will become distanced more. Once you lose a community building such as a library it 

can never be got back. Not everyone has access to read books on line or wants to listen to taped 

stories. People like reading and cannot always afford books, so providing this facility is very important 

to the community especially the elderly or disabled.
Highbridge 600527 16 Feb 2018 13:45:08 P1-Q5 Encourage and invite more groups to use the library, A community group could run the sessions there. 

Look at co-prorating Get Set and early family help to use the space, as they have lost some of their hubs 

now. Make it a community based building with more on offer than books and library activities. Let 

people know more of what the library has to offer them.
Highbridge 603192 26 Feb 2018 17:20:13 P1-Q3 Highbridge is under used but is located centrally to approx 400/500 social housing units, including 

retired and many home makers. If they do not enter the library at its opening hours it must be assumed 

that they do not want to use it. Local meetings are not well attended.
Highbridge 603192 26 Feb 2018 17:20:13 P1-Q4d See Q3 - Highbridge residents go to Burnham library to access services

Highbridge 603192 26 Feb 2018 17:20:13 P1-Q5 Close Highbridge if necessary and add Highbridge to the mobile route as a community asset for a pilot 

period. There are several suitable splaces for the mobile lorry to be placed

Highbridge 611292 31/03/2018 09:43 P2-Q3a(iii) It would be fantastic if this was an option. Libraries are a vital resource for many people, especially 

those who are isolated and/or from low income backgrounds who need a place to feel welcome and 

use facilities, such as reading material, organised groups and computers, that they would otherwise not 

have access to.
Highbridge 611292 31/03/2018 09:43 P2-Q3b(iii) This would be a big loss to the community and would render an already very isolated town even more 

so.
Highbridge 611292 31/03/2018 09:43 P2-Q4 Libraries are incredibly important and they shouldn't be cut.
Highbridge 613523 15/04/2018 16:19 P2-Q3a(iii) Highbridge residents now and in the future growth of the town will need the library even more
Highbridge 613523 15/04/2018 16:19 P2-Q3b(iii) This approach will cause further deprivation for Highbridge which is already a deprived area
Highbridge 613523 15/04/2018 16:19 P2-Q4 It would be a great shame to lose such a valuable asset for our county, not just now but for future 

generations, just in order to save money. The added value of access to books and all the other services 

in our community would affect peoples learning and literacy now, and their children and our schools. 

The facility to borrow and return books teaches honesty to children, which is useful skill.

Highbridge 613523 15/04/2018 16:19 P2-Q5 Open Highbridge library for more hours, so it is visibly seen as open and relocate Highbridge Post Office 

into the same building. Also Citizens Advice and other services, a photocopier and even a coffee 

machine.
Highbridge 614774 26/04/2018 08:18 P2-Q3a(iii) Library services are vital to any community ,if it is to flourish and move forward. A loss of these facilities 

would just drive the area on a downward spiral of deprivation-intellectually and educationally.

Highbridge 614774 26/04/2018 08:18 P2-Q3b(iii) This proposal is from a council who have no care or thought for ANY residents i.e. County Hall saying 

'out of sight-out of our minds'
Highbridge 617385 11/05/2018 12:31 P2-Q3a(iii) constantly reducing service offered is self fulfilling as fewer locals then use it less
Highbridge 617385 11/05/2018 12:31 P2-Q4 less spent on Libraries will erode this statutory duty performance further
Highbridge 617385 11/05/2018 12:31 P2-Q5 vote the Tories out at every level ??
Highbridge 618656 21 May 2018 15:03:32 P1-Q4d I can't believe the council are considering closing Highbridge library. Children need to read and learn 

through books and this library has a superb children's book area. If the library closes it will change my 

life considerably. There is no parking outside Burnham library and the nearest car park is quite a way to 

walk especially when carrying heavy books. Please think again.
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Highbridge 618661 21 May 2018 15:13:18 P1-Q5 I think it should be open as usual on the normal opening times.

Highbridge 618663 21 May 2018 15:17:35 P1-Q3 We need our library.

Highbridge 618663 21 May 2018 15:17:35 P1-Q4d We need the library for children, the elderly and unemployed in this area.

Highbridge 618666 21 May 2018 15:19:59 P1-Q3 Highbridge library is a vital services for the unemployed, elderly and the young.

Highbridge 618668 21 May 2018 15:25:30 P1-Q3 With Highbridge having levels of significant income and employment deprivation. To close any source, 

such as this library, to improve this situation would be retrograde.

Highbridge 618668 21 May 2018 15:25:30 P1-Q4d Highbridge - relatively low cost - reasonable good value for money - lowest opening hours. With further 

housing development due in Highbridge area - 400 plus houses - the catchment area will be increased 

greatly.
Highbridge 618673 21 May 2018 15:47:28 P1-Q3 The library is used a lot by folk using the computer services. It is a place for information and a quiet 

place of refuge from a busy world. It has a wide range of fact and fictional books.

Highbridge 618673 21 May 2018 15:47:28 P1-Q4d For those who do not have private transport the library in the centre of Highbridge provides very good 

service for the immediate local community.

Highbridge 618673 21 May 2018 15:47:28 P1-Q5 Library might be run by trained volunteers. Used possibly as a drop in centre eg coffee/chat

Highbridge 618678 21 May 2018 15:54:12 P1-Q3 Current service is easily accessible, in a place and at times that are suitable. The options given basically 

do not meet these simple requirements.

Highbridge 618678 21 May 2018 15:54:12 P1-Q4d It should be noted that Highbridge library is close to on-street and off-street parking, unlike Burnham. 

Trying to park near Burnham library is nigh on impossible, which makes life awkward for people with 

mobility problems. It could rob school groups and younger children of the opportunity to access books.

Highbridge 618678 21 May 2018 15:54:12 P1-Q5 1 Charge 10 - 20 p (or more) per book borrowed

2 Make a charge for computer use

3 Share the current building - Highbridge Post Office is in ne3ed of a new home, for instance. Other 

council services could use some space.

4 Accept - and charge for - advertisements on library premises

5 As in '3', house the library in a similarly convenient building with other uses.
Highbridge 618683 21 May 2018 16:04:16 P1-Q3 Thinking about the children and future generations, the fact that Highbridge has a 35.66% child 

poverty, 21% have now qualifications, 64% have no access to the internet. I believe that the library 

should stay, the opening hours should be at the very least trebled. The facilities and services should be 

advertised, schools and school children encourages to become members.
Highbridge 618683 21 May 2018 16:04:16 P1-Q4d In addition to previous comments. House building has made Highbridge grow which should come with 

investment. The amount of Council Tax received has risen massively and some of this should be used to 

invest in services to support Highbridge's growth in to move the town up the deprivation statistics. 

Libraries help the standard of education.
Highbridge 618683 21 May 2018 16:04:16 P1-Q5 Investing in a fully staffed library, with qualified staff, will give long term benefits. It is not just an 

exchange for books. Invest and invest some more, the rewards will steadily come through. With 

Highbridge and the surrounding area expanding, now is not the time to shrink the library in any form.

Highbridge 618687 21 May 2018 16:18:49 P1-Q3 I hope a building can be maintained in Highbridge for library use. Perhaps combined with other uses eg 

an information desk, health and wellbeing activities, seating for small groups etc.

Highbridge 618687 21 May 2018 16:18:49 P1-Q4d Outreach is important. So many people do not know of the services. Perhaps there should be more 

publicity in the medical centres/pharmacies/churches that would enable vulnerable elderly people to 

have knowledge as to what is available.
Highbridge 618687 21 May 2018 16:18:49 P1-Q5 A member of the RVS library service is due to speak at West Huntspill Day Centre on 3 May 2018. We 

hope to learn more of what the service offers. 18 members and 7 volunteers will be present, all of 

whom are pensionsers and/or have learning disabilities.
Highbridge 618690 21 May 2018 16:29:45 P1-Q3 Considering Highbridge is regarded as having deprivations, surely a full working library with help for 

children, especially, should be a priority. A story-time experience for young children, for example, 

would be an invaluable start to their interest in books.
Highbridge 618692 21 May 2018 16:32:23 P1-Q3 It would be good to have some facility in the town.

Highbridge 618692 21 May 2018 16:32:23 P1-Q5 I shall be sorry to have to go into Burnham, where parking is difficult.

Highbridge 618693 21 May 2018 16:35:44 P1-Q3a Need access to most local library.
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Highbridge 618693 21 May 2018 16:35:44 P1-Q4d The Highbridge library should be retained as there is a growing community and need in this town.

Highbridge 618693 21 May 2018 16:35:44 P1-Q5 Look for volunteers to maintain service.

Highbridge 618694 21 May 2018 16:39:01 P1-Q3  - Location

- Historic building

- Population/town growth*

* near future
Highbridge 618694 21 May 2018 16:39:01 P1-Q4d  - Indispensable a library even with limited service (days)

- Shortsightedness to close it

Highbridge 620752 04/06/2018 12:57 P2-Q3a(iii) Highbridge library is vital to community,put a sign up saying where it is,is is not well sign posted, longer 

hours too, this library is used by me for job hunting, people self educating their children, in an area 

which is very deprived a library is needed to help people become more book savvy and literate, we 

seem to be breeding a nation of illiterate morons, all sorts of people use the library to borrow books,it 

has an excellent selection ,you need to open the Library up for longer hours.

Highbridge 620752 04/06/2018 12:57 P2-Q3b(iii) I believe that my days that I use Highbridge will be a lot less happy when you take it away.
Highbridge 620752 04/06/2018 12:57 P2-Q4 Yes, you seem intent on destroying a wonderful facility, perhaps your chief executives should take a pay 

cut to keep it open, perhaps you should stop all forms of entertainment and free jollies abroad,after all 

it is tax payers money that you are wasting and put it into Libraries instead, Highbridge IS used by us 

mere vermin, perhaps you should remember that we have a voice too.

Highbridge 620752 04/06/2018 12:57 P2-Q5 Yes, stop wasting tax payers money(see above) on overpaid executives and pay them a salary more 

suitable to the job and no more free jaunts abroad in expensive hotels etc,..put it into something like 

Highbridge Library.
Highbridge 620889 05/06/2018 09:43 P2-Q3a(iii) Highbridge library suffers greatly from lack of advertising. It is such a great secret in the community that 

few people know of its existence and hence a very needy community is under-served. This brings 

significant educational limitations for children in a deserving community.

I disagree strongly that, should community support lessen, there will be no further consultation. THIS IS 

CLOSURE BY STEALTH.
Highbridge 620889 05/06/2018 09:43 P2-Q3b(iii) Library Outreach Services are very limited in scope and coverage. Hence totally inappropriate for such a 

needy and deserving community. Other, better options should be offered e.g. Regular Mobile Library 

stop.
Highbridge 620889 05/06/2018 09:43 P2-Q4 Neither are adequate to cover the clear and obvious needs of a relatively poor and serving community. 

More options ought to be offered. Libraries like this should be maintained at the expense of some 

larger libraries (e.g. Is a library cafÃ© at Taunton needed more than a full presence in Highbridge - Get 

your priorities correct)
Highbridge 620889 05/06/2018 09:43 P2-Q5 Restrict budget to Taunton to enable a full advertised service at Highbridge. Sack the lead-swinging 

higher management that have lead to this unacceptable lowering of essential, legally-required services 

in most-deserving areas and replace them with a smaller more competent higher management team. 

Failure in the business world leads to the sack, NOT promotion and Job-For-Life as in SCC.

Highbridge 621930 10/06/2018 21:10 P2-Q3a(iii) Highbridge is a town screaming out for improvement and support. If ever there was a need for a 

comprehensive library service i.e. IT services, childrens activities etc this is it.
Highbridge 621930 10/06/2018 21:10 P2-Q3b(iii) As fast as a business starts up in this area employing people the faster the councils try to cripple them 

with high business rates, now you want to take the library from an area that is not wealthy. Instead of 

taking it away you should be encouraging more community groups, IT services etc to support families 

and get the adults/school leavers into work.
Highbridge 621930 10/06/2018 21:10 P2-Q4 This appears to be Hobson's Choice (the play can be found in a library if it's not shut). You add 'if 

possible' to 'A' when really you mean there is no choice and it will be outreach services anyway.

Highbridge 621930 10/06/2018 21:10 P2-Q5 Put more services into Highbridge Library to make it more viable.
Highbridge 622335 12/06/2018 11:05 P2-Q3b(iii) The current library facility is very important and should be kept open.
Highbridge 622335 12/06/2018 11:05 P2-Q5 If necessary keep the existing Highbridge library building open with service provided by volunteers.

Highbridge 622338 12/06/2018 11:09 P2-Q3a(iii) Due to mobility issues and no computer/family at home - I can access H?B library or H/b itself fairly 

easily rather than bus travel to other libraries. Computer use - essential to me.
Highbridge 622338 12/06/2018 11:09 P2-Q3b(iii) Not sure what Family Support Service is? Not known by the elderly (in the area) - what access would 

there be for elderly and other adults. What internet use?
Highbridge 622338 12/06/2018 11:09 P2-Q4 H/b library building is too small and hours too limited. Alternatives are needed so building can be used 

by other groups and for community use. Then volunteers could be a viable proposal.
Highbridge 622342 12/06/2018 11:16 P2-Q3a(iii) Keep it open for all who use it.
Highbridge 622343 12/06/2018 11:18 P2-Q3a(iii) I am greatly saddened that the library may close. Everything has been taken away from the Highbridge I 

grew up in. This town has many disadvantages especially for families and to take away the chance for 

people to use our local library (especially children) is a great tragedy.
Highbridge 622343 12/06/2018 11:18 P2-Q3b(iii) This option is totally out of touch with the community. As people now have different commitments 

they would not all be able to use the mobile library at certain times because of this.

Highbridge 622343 12/06/2018 11:18 P2-Q4 Perhaps the option of the community running the library would be a better option. The community 

would have a better idea of how it could be put to better use and at the same time, perhaps bring the 

community tighter together and make them feel useful.
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Highbridge 622343 12/06/2018 11:18 P2-Q5 Keep the library as it is, but at the same time incorporate the post office and listen to what the 

community have to say about it as it's their service and shouldn't be a cost cutting exercise of a very run 

down town filling a community with no facilities.
Highbridge 622569 12/06/2018 19:20 P2-Q3a(iii) A community project is an easy thing to say but hard to maintain. Paid librarians are essential and the 

services provided by this library must not decrease. So many people in Highbridge depend on the 

library - other service cuts mean they depend on it more and more. Rerductions in service at libraries 

affect our most vulnerable - children and the elderly. Access to reading and other services keep people 

in touch with the world and increase learning, this would be tragic to lose.

Highbridge 622569 12/06/2018 19:20 P2-Q3b(iii) Losing a building for our library would be devastating. Services would not be able to be maintained, 

hitting older people and children in particular - those who have less of a voice in our communities as it 

is.
Highbridge 622569 12/06/2018 19:20 P2-Q5 I feel a national libraries fund should be set up to help councils which are struggling to put up money to 

keep services running. Surely the government or universities could pay in to keep a minimum set 

service going in each community. Libraries are so important I can't bear to imagine them going.

Highbridge 622633 13/06/2018 01:13 P2-Q4 It should be run by the council
Highbridge 622635 13/06/2018 02:53 P2-Q3a(iii) Everyone should have access to books and relevant information libraries provide
Highbridge 622635 13/06/2018 02:53 P2-Q3b(iii) libraries have an important role in the community.
Highbridge 622635 13/06/2018 02:53 P2-Q4 other costs should be cut to save libraries. There is too much wasted on ornate street lamps etc. Most 

of us wouldn't miss a fancy light but would definitely miss access to books etc
Highbridge 622651 13/06/2018 07:57 P2-Q3a(iii) I feel the Library were to open for more hours, weekends, it would have more footfall and be a better 

service for the local community
Highbridge 622651 13/06/2018 07:57 P2-Q3b(iii) Outreach services would have a smaller impact on the community, and would be much more restrictive

Highbridge 622651 13/06/2018 07:57 P2-Q4 I have provided books for the Library in the past from my husbands collection.

Closing the building would have a detrimental effect on the Highbridge community, especially as it's 

expanding and more people are being House in the area, it could be improved and made into a 

resourceful community hub

The amoun to money involved is not a huge amount, it's a soft target for economies.
Highbridge 622651 13/06/2018 07:57 P2-Q5 Open it more often and make it a community hub for the town
Highbridge 622678 13/06/2018 09:24 P2-Q3a(iii) It's a waste of time spending money maintaining a building with minimal visitors or community impact.

Highbridge 622678 13/06/2018 09:24 P2-Q4 Extend licences for MINT and the other business services that currently are only available in Taunton 

Library at the moment.
Highbridge 622678 13/06/2018 09:24 P2-Q5 Expand the services Burnham Library offers.. it's not that far away.
Highbridge 622718 13/06/2018 10:09 P2-Q5 Open post office along side it
Highbridge 622722 13/06/2018 10:19 P2-Q3a(iii) The Highbridge library is always busy when I go. The computers are in constant use. Last Saturday the 

one lady on duty was trying to help the computer people and look after people taking out books. 

Children are often there with parents. There are no other places in Highbridge for these people. It 

should remain part of Somerset County Library Service. We need someone knowledgeable on duty. 

Highbridge is a deprived are and yet again the council are making it worse.

Highbridge 622722 13/06/2018 10:19 P2-Q3b(iii) We order items from other libraries etc. Need professional people at the library. Yet again hitting a 

poor area.
Highbridge 622773 13/06/2018 11:49 P2-Q3a(iii) I think this proposal will have a positive impact, bot on myself and my family and also the community at 

large
Highbridge 622773 13/06/2018 11:49 P2-Q3b(iii) This proposal will have a profoundly negative impact upon myself, my family and the community.

Highbridge 622779 13/06/2018 11:57 P2-Q3a(iii) The library is very important to me
Highbridge 622783 13/06/2018 12:00 P2-Q4 i think that due to the poverty etc in higbridge, a building offering a library and a communtiity hub are 

vital
Highbridge 622788 13/06/2018 12:07 P2-Q3a(iii) There is a library in Burnham (about 1 mile away) which is on a direct bus route from A38 Highbridge. It 

has a range of facilities and activities, but would benefit from a couple of days longer opening hours 

(i.e. early evening or late night). I believe if there was more publicity about Burnham library; and 

increased community activities and support then Highbridge library could reasonably be closed.

Highbridge 622788 13/06/2018 12:07 P2-Q3b(iii) it is important to combine services for a more effective and successful delivary
Highbridge 622788 13/06/2018 12:07 P2-Q4 It is important that libraries become community hubs, to provide and deliver a number of activities and 

services for a range of public sector and charitable organisations.
Highbridge 625160 19/06/2018 12:50 P2-Q3a(iii) We need a library for health, social happiness. Highbridge is growing very quickly, we need to 

encourage children into using a library. Everything else has been taken away from Highbridge.
Highbridge 625207 19/06/2018 13:13 P2-Q3a(iii) Having worked in education for 30+ years the access to a library is essential. It stimulates the mind and 

is a valuable resource for any community. having it placed in one building provides a focal point for the 

local residents.
Highbridge 625210 19/06/2018 13:15 P2-Q4 A vital service that cannot be lost.
Highbridge 625212 19/06/2018 13:17 P2-Q3a(iii) Highbridge Parish is currently 8000 electors & more housing is planned. Demography is average 

younger than BOS and has more social housing, it is described by Dept of Communities as an area of 

"special Deprivation'. MODERN METHODS of accessing literature might encourage (e.g. electronic) Also 

more emphasis on young children's exposure to the wider world through books & storytelling.

Highbridge 625263 19/06/2018 13:54 P2-Q3a(iii) It will have a big effect on the community. Keep the library building so people can go there to read & 

borrow books, use the computers and find out information.
Highbridge 625263 19/06/2018 13:54 P2-Q3b(iii) We won't know where the library is. Where will we go to borrow books?
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Highbridge 625263 19/06/2018 13:54 P2-Q4 Keep the library open so we can go on more school visits there.

I want my friends to be able to borrow books there too.
Highbridge 625275 19/06/2018 14:03 P2-Q3a(iii) I will be able to visit with my new school.

I will be able to go and choose my own books.
Highbridge 625275 19/06/2018 14:03 P2-Q3b(iii) There should be a library building to visit so everyone knows where it is.
Highbridge 625275 19/06/2018 14:03 P2-Q5 Bigger library, more books.
Highbridge 625279 19/06/2018 14:06 P2-Q3a(iii) Important to retain this kind of community hub where people have access to technology, reading 

materials and info & help from the staff. Especially important for local children to have access to a 

library to facilitate school visits, story time sessions etc. to promote reading & literacy (I volunteer in a 

local school & many children rarely read at home, so access to a library is really vital to try to improve 

this).
Highbridge 625279 19/06/2018 14:06 P2-Q3b(iii) Better than no service at all, but continuity is probably key here. It would be easier to access a library 

building which doesn't move rather than a mobile service where it might be more difficult for people to 

keep track of.
Highbridge 625288 19/06/2018 14:15 P2-Q3a(iii) There is a need for a library with a base or Hub. If services are 'farmed' out all over the community then 

there will be no central access point. People of Highbridge know where the library is.

Highbridge 625288 19/06/2018 14:15 P2-Q4 I believe this is a retrograde step. The council clearly want to sell off the sites and do what with the 

money? The thin end of the wedge for Highbridge me thinks. Start your cuts at County Hall! As 

Macmillan said "What are you going to sell off when you have sold the crown jewels"?
Highbridge 625288 19/06/2018 14:15 P2-Q5 Keep the Library open. Expand not reduce in terms of activities based in and around Library Hub.

Highbridge 625297 19/06/2018 14:19 P2-Q3a(iii) Highbridge Library is an important part of the community and should remain as it is.
Highbridge 625304 19/06/2018 14:23 P2-Q3a(iii) Library service should remain the same, Current services need to be maintained with trained staff, as is 

the case now. Highbridge is growing in population so there is a greater need for services. Council policy 

has contributed to the demographics of the town. There are many low income households who claim 

benefits and need access to computers and the internet to claim there benefits and look for work. 

Books are expensive and literacy is important for the young and their carers.

Highbridge 625304 19/06/2018 14:23 P2-Q3b(iii) Too little access and support for the residents in an expanding population. Easy access needed for 

people who do not have computer/internet access at home. Too little opportunity for access to services 

for all ages and demographic groups.
Highbridge 625304 19/06/2018 14:23 P2-Q4 Library service needs expanding. Use has gone down due to reduced opening hours. Library and 

services need to be advertised more. Growing communities need better services. The Government 

advocates the importance of literacy and being able to use technology.
Highbridge 625304 19/06/2018 14:23 P2-Q5 Post Office service has been lost and is an important service in the town, a joint use of the Library 

building could be beneficial. The Council could be less generous to itself and remember it is there to 

serve it's residents'.
Ilminster 593556 29 Jan 2018 12:15:32 P1-Q4d Q4 is unclear - which "proposal" are you asking about? A, B or C? I've answered in respect of option C.

Ilminster 593556 29 Jan 2018 12:15:32 P1-Q5 Yes; cut back-office functions at county hall (such as HR), rather than front-line library services.

Ilminster 593811 29 Jan 2018 15:00:34 P1-Q4d The library is very important to a community, once it's gone it's gone. Ilminster library provide a 

fantastic service, I use it, my grandparents use it my teenage daughter used it a lot at school for study, 

and my young son and I go to the clubs. The staff are excellent, helpful & friendly. It's a shame they 

must feel so under valued, yet the provide so much for the community.
Ilminster 593887 29 Jan 2018 15:52:17 P1-Q4d Ilminster should definitely keep a library..were supposed to encourage young people to read but how 

can they get to chard.....having ours in the town they can go under their own steam....plus the building 

was donated years ago...so should be kept as is for the public....why is chard being kept and Ilminster 

due fur change....what criteria was used!
Ilminster 593908 29 Jan 2018 16:12:48 P1-Q4d 1) Removing the library building from the town will undoubtedly increase social isolation, esp. in the 

elderly. 2) I have experience of mobile libraries and it was v.poor: * Range of books available smaller 

than in library building. * On-board facilities/environment dreadful * Mobile library vehicle often late, 

leaving people standing in the cold (usually carrying/holding heavy books). 

Ilminster 593908 29 Jan 2018 16:12:48 P1-Q5 Reduce the variety of services available, and focus spending on the core activities of a library - lending 

books!

Whilst schemes such as 'Wellbeing zones' and 'Access to new technology, e.g. 3D printing', sound 

exciting and no doubt look good/tick boxes in council presentations and reports, they should be cut, 

instead of closing entire library buildings.
Ilminster 594181 29 Jan 2018 19:16:45 P1-Q4d Yes. Ilminster has just had another 400 houses approved to be built. The schools are already bursting at 

the seams. On 6 January 2018, the Government promised 'Boost for school standards with primary 

literacy drive' and said things like 'Unlocking Talent' and 'Fulfilling Potential' and made statements like 

'No community will be left behind in education' - How without libraries?????

Ilminster 594181 29 Jan 2018 19:16:45 P1-Q5 With 400 new homes - that is a lot of Council Tax!! Surely you don't need to close the Ilminster library. 

How will Government aims ever be met in Somerset???
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Ilminster 594250 29 Jan 2018 20:04:47 P1-Q4d Ilminster library provides a vital service to the community, not only book lending but it enables many 

residents without personal computers to access information and services which they would be denied if 

the library closes. It has a social function and most importantly introduces children to the joy of 

reading, leading to education for life. The poorest children will be most adversely affected.

Ilminster 594250 29 Jan 2018 20:04:47 P1-Q5 Open the libraries for fewer hours but do not close them.

Ilminster 594397 29 Jan 2018 22:31:49 P1-Q4d Given the poor transport infrastructue, closing local libraries will affect the most disadvantaged part of 

our community

Ilminster 594906 30 Jan 2018 16:18:33 P1-Q4d if the library was closed it would take away a vital place for all age groups,I believe that the council have 

a duty to future generations

Ilminster 594906 30 Jan 2018 16:18:33 P1-Q5 I think that the library could have reduced staff and perhaps cut opening hours again or perhaps a 

volunteer rota could run along existing staff

Ilminster 594989 30 Jan 2018 18:32:32 P1-Q4d I frequently use the library as a quiet place to work and for reference, as well as borrowing books and 

audio books. I think individuals educational achievement will be effected.

Ilminster 594989 30 Jan 2018 18:32:32 P1-Q5 Find a way for libraries to make money to support the library, a cafe, toilet, book club. Friends of the 

library-fund raising. I want the library to stay open because it would be very inconvenient to have to 

travel elsewhere.

Your travel times to Taunton and Yeovil are not correct, they don't take traffic into consideration, it 

takes about half and hour to both, sometimes even longer.
Ilminster 595020 30 Jan 2018 19:19:55 P1-Q4d I use it as a quiet space to study, as well as using it to borrow books and audio books.

Ilminster 595020 30 Jan 2018 19:19:55 P1-Q5 Find ways to raise funds to support the library, develop links with Tesco, create a friends of the library 

group, cafe, toilet, Book club.

Your timings to Taunton and Yeovil are wrong, it takes at least half and hour to both.
Ilminster 595070 30 Jan 2018 20:26:41 P1-Q4d Due to the growth of digital information, libraries function of book lending is much reduced, but they 

still have a large part to play in the community. For those that cannot afford new books, do not have 

access to the internet or rely on the library for social interaction the value is enormous. Yes less people 

are using libraries, but for those that still are, they're ever more important.

Ilminster 595205 31 Jan 2018 04:45:50 P1-Q4d Closing Ilminster library will have a huge impact on my family, both of my young children are regular 

visitors, my son could read fluently age 4, this is partly due to having access to library books from a very 

early age.

In a town of this size, the community needs the library. Of all the ways to save money, why choose a 

facility that brings community together.
Ilminster 595205 31 Jan 2018 04:45:50 P1-Q5 Perhaps funding can be sought through partnerships from local businesses in the town. Tesco? Estate 

agents like GTH?

Ilminster 595498 31 Jan 2018 12:26:36 P1-Q3a Where would the alternative shared site be?

Ilminster 595498 31 Jan 2018 12:26:36 P1-Q5 Provide a service from doctors surgery

Ilminster 595524 31 Jan 2018 12:35:51 P1-Q3a For Ilminster library using community help to keep the existing building functioning is the only one of 

the alternatives I might agree with. I prefer option C.

Ilminster 595524 31 Jan 2018 12:35:51 P1-Q3b Same response as option A.

Ilminster 595524 31 Jan 2018 12:35:51 P1-Q3c Keeping the current system and facilities at Ilminster is my preferred choice.

Ilminster 595524 31 Jan 2018 12:35:51 P1-Q4d We would have to use our car to travel to Chard if the Ilminster library facilities where reduced. At 

present we use the library in Ilminster when we do our weekly shopping in the town.

Ilminster 595992 1 Feb 2018 06:09:25 P1-Q3a Ilminster library is a vital asset to the town. My children and I visit it weekly to join in with Lego club, 

research homework and simply to select books. It is a nonsense to suggest Ilminster has an adequate 

public transport system, it is very limited and very expensive. Certainly no use to travel to another 

library!
Ilminster 595992 1 Feb 2018 06:09:25 P1-Q3b As above

Ilminster 595992 1 Feb 2018 06:09:25 P1-Q3c Leave the library in Ilminster as it is. It's such a vital service to my family and the community.

Ilminster 595992 1 Feb 2018 06:09:25 P1-Q5 I would happily pay a small annual membership fee to keep libraries open.

Ilminster 596003 1 Feb 2018 07:16:27 P1-Q3a There is no children's centre in Ilminster now and the library is a place where parents can bring their 

children and babies for activities like Baby Boogie and Lego Club
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Ilminster 596003 1 Feb 2018 07:16:27 P1-Q3b There is no children's centre in Ilminster now and the library is a place where parents can bring their 

children and babies for activities like Baby Boogie and Lego Club
Ilminster 596003 1 Feb 2018 07:16:27 P1-Q3c The only way it will be able to offer a service is to stay open

Ilminster 596069 1 Feb 2018 10:02:29 P1-Q3b Prefer proposal b to a as it keeps 2 libraries open. If the County Council pulled out of Ilminster I would 

prefer the community to take over the running as I think a physical presence is very important.

Ilminster 596069 1 Feb 2018 10:02:29 P1-Q3c I believe Ilminster needs to maintain a physical presence in the town. The town is growing.

Ilminster 597314 4 Feb 2018 15:14:40 P1-Q3a A partnership with the local community is the best option - the local community takes ownership of the 

process then it will be successful
Ilminster 597314 4 Feb 2018 15:14:40 P1-Q4d The loss of any library would be tragic

Ilminster 597314 4 Feb 2018 15:14:40 P1-Q5 No

Ilminster 597322 4 Feb 2018 15:37:42 P1-Q3a would be ok if library kept open

Ilminster 597322 4 Feb 2018 15:37:42 P1-Q3b would be ok if library kept open

Ilminster 597322 4 Feb 2018 15:37:42 P1-Q4d although no children at home now - feel the library plays an important part to children of all ages

Ilminster 597322 4 Feb 2018 15:37:42 P1-Q5 If Ilminster looks as though it will definitely close - consider reducing opening hours even if only 3 days 

a week and/or voluntary labour
Ilminster 597597 5 Feb 2018 14:52:30 P1-Q3c We have used Ilminster library for its lending facility for years. After the birth of our daughter the 

weekly baby group was a godsend for getting her engaged with other children and with stories and 

music. When she grew older she started attending the toddler group and she learned songs, social skills 

and confidence from it. From a parent's point of view, it was also great to meet other parents.

Ilminster 597715 5 Feb 2018 19:26:56 P1-Q3a Cerwkerne seems to have a good annual footfall so doesn;t warrant less library status

Ilminster 597715 5 Feb 2018 19:26:56 P1-Q3c I would like this proposal but Ilminster's annual footfall seems to compare badly to Chard's and 

Crewkerne's.
Ilminster 597715 5 Feb 2018 19:26:56 P1-Q4d No

Ilminster 597715 5 Feb 2018 19:26:56 P1-Q5 Instead of mobile libraries would it be possible to bus mobile users into Ilminster's library? The users 

would also have more services and more choices to access. Also if the books were in Ilminster library 

and not on mobile libraries there would be more books for Ilmimster library users to choose from.

Ilminster 597845 6 Feb 2018 11:50:11 P1-Q3a With the proposed build of 450 homes in Ilminster I believe people should have access to a LOCAL 

library.
Ilminster 597845 6 Feb 2018 11:50:11 P1-Q3b With the proposed build of 450 homes in Ilminster I believe people should have access to a LOCAL 

library
Ilminster 597845 6 Feb 2018 11:50:11 P1-Q3c With the proposed build of 450 new homes in Ilminster this is the only option I will support. We need a 

local library.
Ilminster 597845 6 Feb 2018 11:50:11 P1-Q4d Before writing off Ilminster Library, please bear in mind the loss of this facility on new residents moving 

into our community and also the aged who don't drive and transporting heavy library books home on 

the bus is NOT an option. SSDC wants to expand Ilminster with new housing so it needs to keep 

Ilminster Library open.
Ilminster 597845 6 Feb 2018 11:50:11 P1-Q5 None. Ilminster library needs to be kept open and perhaps updated with automated check in and out 

facilities.
Ilminster 598205 7 Feb 2018 13:28:32 P1-Q4d There is a very large age range that actively use this library that would be disadvantaged through 

options 1 and 2.
Ilminster 598205 7 Feb 2018 13:28:32 P1-Q5 Keep library open on current site but maybe increase volunteer numbers. :

Ilminster 598311 7 Feb 2018 18:50:18 P1-Q3b I think it will be difficult to find enough volunteers to keep the library open in the current building, 

which would cause the closure of the current library building, which would be a great shame.

Ilminster 598311 7 Feb 2018 18:50:18 P1-Q3c The library and the building it is housed in are a part of Ilminster's history and a focal point for today's 

culture and community. I do not feel that a library run solely by volunteers would keep going for very 

long, which would cause the closure of the current library building. I don't think people would use the 

alternatives half as much, because it just wouldn't be the same.
Ilminster 598311 7 Feb 2018 18:50:18 P1-Q4d As mentioned above, I believe people would not use the alternative suggestions nearly as much as the 

current library, and as such I think we would move even further into an era where books are no longer 

wanted or needed, which of course would be a travesty.
Ilminster 598311 7 Feb 2018 18:50:18 P1-Q5 Regular fundraising events run by different organisations or volunteers. I think people realise how 

important the current library is to the community, but like myself, are unable to dedicate all of their 

time and energy into volunteering at the library itself. However they would probably be a lot more 

interested if it were just an occassional demand, hence the need to vary the organisations etc.

Ilminster 598448 8 Feb 2018 11:24:26 P1-Q3a Outreach services are likely to remove access to library services for a large proportion of the population 

- the frequency of outreach and the associated costs are not clear within the proposal. Community 

support is in effect voluntary support from the community and I don't see how this is equitable with 

other areas and how this would work/what level of access could be sustained.
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Ilminster 598448 8 Feb 2018 11:24:26 P1-Q3b Outreach services are likely to remove access to library services for a large proportion of the population 

- the frequency of outreach and the associated costs are not clear within the proposal. Community 

support is in effect voluntary support from the community and I don't see how this is equitable with 

other areas and how this would work/what level of access could be sustained.

Ilminster 598448 8 Feb 2018 11:24:26 P1-Q3c Is there any way that savings could be made by joining up other areas of work by the Council in the area 

- e.g. the health visitors provide a healthy baby clinic in another building following the closure of 

ilminster children's centre - is there a way that this could operate within the library to mitigate other 

costs for example? Other ways of utilising the building should be considered.
Ilminster 598448 8 Feb 2018 11:24:26 P1-Q4d The library forms part of access to services where it is sometimes difficult to have face to face contact. I 

have found as a new mum (2 yrs ago) a vital way of getting to know people when otherwise I could 

have been very isolated =- this is more important with the closure of the childrens centre locally. I 

imagine the same would be true for other people within Ilminster - other age groups etc.

Ilminster 598448 8 Feb 2018 11:24:26 P1-Q5 As above, it is unclear what consideration has been given to utilisation of the building in a broader 

sense. For example the health visiting service runs a healthy baby clinic elsewhere following the closure 

of the childrens centre. What other ways could the building be used/savings be made? How does the 

cost compare to the proposed alternatives? Would social services be interested in using?

Ilminster 598484 8 Feb 2018 12:43:55 P1-Q3a Ilminster library is a critical community hub for all ages and it would be damaging to community 

engagement and inclusivity within the community if it were to disappear. It has fantastic relationships 

with the local schools and runs various groups which are well supported by the community. It is so 

much more than just a library
Ilminster 598484 8 Feb 2018 12:43:55 P1-Q3b As above

Ilminster 598484 8 Feb 2018 12:43:55 P1-Q4d As above

Ilminster 598484 8 Feb 2018 12:43:55 P1-Q5 To continue to keep our Ilminster library but perhaps seeking further engagement and involvement 

from the community who support it
Ilminster 598638 8 Feb 2018 18:08:03 P1-Q3a I believe that a lot of people use the library and taken in it away would not be good. As some people 

are unable to use public transport to get around. But are able to get to the local library in Ilminster. 

Would be such a shame to lost it, as there no children centre in Ilminster and people and children use it 

very much.
Ilminster 598638 8 Feb 2018 18:08:03 P1-Q3b Think you try to keep it open

Ilminster 598638 8 Feb 2018 18:08:03 P1-Q4d I go with my children and its a great thing to have in community of Ilminster

Ilminster 598639 8 Feb 2018 18:09:04 P1-Q3a Options a and b involve closing my library - of course I disagree with them both.

Ilminster 598639 8 Feb 2018 18:09:04 P1-Q3b Options a and b involve closing my library - of course I disagree with them both.

Ilminster 598639 8 Feb 2018 18:09:04 P1-Q3c I use Ilminster library regularly, as do both of my children. Without the use of the library, we would be 

deprived of books and other resources. The summer reading challenge engages many children in the 

community with the majority of pupils at the first school taking part. Keep our library open!

Ilminster 598645 8 Feb 2018 18:19:18 P1-Q3a I am a user at Ilminster and if changes are required I would prefer the library to be kept open and use 

more volunteers.
Ilminster 598645 8 Feb 2018 18:19:18 P1-Q3b I am a user at Ilminster and if changes are required I would prefer the library to be kept open and use 

more volunteers.
Ilminster 598645 8 Feb 2018 18:19:18 P1-Q3c This would definitely be my prefered option for Ilminster library.

Ilminster 598645 8 Feb 2018 18:19:18 P1-Q4d The mobile library has recently been cut in Barrington, we now have to go into Ilminster. I think people 

would probably not travel to Chard or Crewkerne (or further) to visit the library.
Ilminster 598645 8 Feb 2018 18:19:18 P1-Q5 More information/advertising about the wide variety of services offered by the library.

Ilminster 598674 8 Feb 2018 20:36:09 P1-Q3a The services offered by the Ilminster library are valuable and should not be lost. I moved to the area 

and did not know anyone. As a first time Mum with no support network it was the baby and toddler 

sessions at the library that helped me to intergrate into the community. I made friends through the 

library and I gained in confidence taking my children out in public.
Ilminster 598674 8 Feb 2018 20:36:09 P1-Q3b I love taking my children to the library building. It has given them a love and appreciation of books. 

They are avid readers and the library makes up for the shortcomings at school. The experience of going 

to the library should be available to all children, I believe it would be lessened by not having its own 

buildiNg. This proposal at least retains the services like baby And children groups.

Ilminster 598674 8 Feb 2018 20:36:09 P1-Q3c The quality of children's services and groups at Ilminster library is fantastic and the staff are to be 

commended. The library has a relaxed and friendly atmosphere and it should stay open. the library 

could form connections with schools and offer incentives to visit I believe this would help. The very 

young, old and parents with young children will be affected and loose valuable social interacti

Ilminster 598674 8 Feb 2018 20:36:09 P1-Q4d Without the library as resource of exciting 'non school' books for children I believe that. We will raise a 

generation with no interest in non digital literature.

I am a fan of the library experience and would be much less likely to visit alternative locations and set 

ups and do not have the time to travel to Chard.
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Ilminster 598689 8 Feb 2018 22:00:58 P1-Q3c I use the library very often, ordering books from authors I enjoy. Last year I must have read more than 

50 books from there. I love the library service in Ilminster and the staff have always been helpful and 

kind. It's also the place to meet and learn from other readers. It's also a great place for getting the up-to-

date free newspapers and magazines that keep me in touch with local events.

Ilminster 598689 8 Feb 2018 22:00:58 P1-Q4d Another nail in the coffin of English country town life that I moved to Ilminster to enjoy.

Ilminster 598854 9 Feb 2018 12:47:51 P1-Q3c I use ilminster, crewkerne and Chard libraries. I take my toddler and baby there and they enjoy picking 

their lbooks and the whole library experience. Ilminster is closest and so used by both me and my mum 

when she has my daughter but We often pop into Chard and crewkerne when passing. The biggest 

challenge with ilminster is the opening hours - it isn't always open when we'd like it to be.

Ilminster 598854 9 Feb 2018 12:47:51 P1-Q4d The impact depends on the proposal to be honest!

Ilminster 598854 9 Feb 2018 12:47:51 P1-Q5 Link in with local nurseries. Target grandparents with advertising (as carers of grandchildren). Offer hot 

drink/refreshment facilities to attract more people.
Ilminster 598981 9 Feb 2018 19:39:55 P1-Q3c The benefits of keeping libraries open is endless. Personally I would never have met friends or 

introduced my children to others in the ilminster area without the sessions run at the library and this 

has motivated us to share books weekly. It is also noticeable that a library isn't just a place to borrow 

books, many people without computers use these services not to mention the DVD rental

Ilminster 599030 10 Feb 2018 07:24:04 P1-Q3a Ilminster library should stay open as it currently is

Ilminster 599030 10 Feb 2018 07:24:04 P1-Q3c All three small towns need their library's

Ilminster 599030 10 Feb 2018 07:24:04 P1-Q4d The service is particularly important to my young children

Ilminster 599065 10 Feb 2018 10:43:34 P1-Q3c I have a young baby and use the baby boogie service which is great for her learning and social 

interaction. It also provides a great meeting place for new mums.

We also hire the books from the library to keep it fresh and it's so easy to get to for us.
Ilminster 599118 10 Feb 2018 14:32:01 P1-Q3a I would prefer there to be no change but if there were to be a partnership with the local community, I 

would be willing to be a volunteer.

Ilminster 599119 10 Feb 2018 14:32:44 P1-Q3a since option a includes two radically different proposals I cannot fill in the above; I would support 

keeping the building open using a partnership with ? but not the closing of the building and the 

alternatives suggested
Ilminster 599119 10 Feb 2018 14:32:44 P1-Q3b as above

Ilminster 599119 10 Feb 2018 14:32:44 P1-Q3c I imagine it's not going to happen but I would support it

Ilminster 599119 10 Feb 2018 14:32:44 P1-Q4d negative impact if the library were closed

Ilminster 599119 10 Feb 2018 14:32:44 P1-Q5 yes, use of volunteers; I have just moved from Herefs which went through a similr process and where 

our local village library now runs on a partnership with the parish council, for which ratepayers pay a 

precept, and involving [trained] volunteers to do much of the work; the building is I believe part owned 

by the parish
Ilminster 599131 10 Feb 2018 15:35:29 P1-Q3b If there needs to be extra funding to keep the library open I would support more community 

involvement and working with other organisations

Ilminster 599131 10 Feb 2018 15:35:29 P1-Q3c If there needs to be extra funding to keep the library open I would support more community 

involvement, volunteering and working with other organisations. To some extend the reduction of the 

opening hours has meant I use the library less as I work full-time. If the library was open say 11 - 6 pm 

would this mean that more working people and older children would access the services?

Ilminster 599131 10 Feb 2018 15:35:29 P1-Q4d A closure would impact on young families and the elderly and low income groups.

Ilminster 599131 10 Feb 2018 15:35:29 P1-Q5 Could the adult learning and leisure facilities work together with the library? More use of volunteers to 

extend the opening times and range of things on offer?

Ilminster 599136 10 Feb 2018 15:55:08 P1-Q4d If we loose library facilities, we will never get them back. They support communities, are a vital 

resource and provide jobs.

Ilminster 599136 10 Feb 2018 15:55:08 P1-Q5 Is it feasible to get sponsorship towards libraries? It is available for sports clubs and landscape works.

Ilminster 599145 10 Feb 2018 16:06:51 P1-Q3a If it is impossible to keep the library service in Ilminster as it is, then community involvement would be 

the next best thing if it meant we could keep a library building, but a library building of some sort is vital 

for our community - a mobile library would not serve our needs.
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Ilminster 599145 10 Feb 2018 16:06:51 P1-Q3b (same as option A above)

Ilminster 599145 10 Feb 2018 16:06:51 P1-Q3c Our library as it is is a vital part of our community, and losing the service would be detrimental to all, 

especially some of the most vulnerable groups in the community.

Ilminster 599145 10 Feb 2018 16:06:51 P1-Q4d I feel it is vital that we have a safe space where people of all ages can go to interact with other 

members of the community, which can also provide entertainment and education. It would be a 

tragedy if we - especially children - didn't have free access to books to develop a love of reading, as well 

as the activities, groups and facilities that engage all kinds of people in the community.

Ilminster 599145 10 Feb 2018 16:06:51 P1-Q5 Collaboration with another council-run enterprise like Somerset Skills and Learning could help both 

places to continue to run effectively.

Ilminster 599158 10 Feb 2018 17:02:30 P1-Q3a It would completely fragment the valuable library as we know it and I would like to see it remain intact.

Ilminster 599158 10 Feb 2018 17:02:30 P1-Q3b As my reply re 3a

Ilminster 599158 10 Feb 2018 17:02:30 P1-Q3c I do have an interest in the library building - the library garden. The only public garden in Ilminster. It 

has been much appreciated by users of the library. We also use the library regularly for books and enjoy 

reading 'real' books and are happy with the service we receive. Being retired we don't have any issues 

with opening times at all.
Ilminster 599158 10 Feb 2018 17:02:30 P1-Q4d Ilminster Library is within walking distance of most Ilminster residents. The ONLY public bus service 

from Ilminster to Taunton has been reduced to 1 bus every 90 mins. Coming from Axminster it is always 

full up arriving at Ilminster. There is NO public bus service from Ilminster to Yeovil. Chard is a accessible 

but not a place I would visit for a library. I do not drive.

Ilminster 599158 10 Feb 2018 17:02:30 P1-Q5 Close Chard Library instead. We in Ilminster are well read intelligent people unlike those in Chard with a 

higher immigrant population who do not speak English yet alone read books.

Save money by charging people who park in the library car park for nothing at weekends/evenings.

Save money by doing this consultation via council staff and not outsourcing, to avoid even more 

expenses paid.

Ilminster 599191 10 Feb 2018 20:11:30 P1-Q3a Ilminster is growing . A lot of users are elderly or young Mums . I would want to see more concrete 

evidence of how a Community run Library service would run .

Ilminster 599520 12 Feb 2018 13:39:30 P1-Q5 Our wonderful Ilminster library could be helped by having a librarian and some volunteers to keep it 

open. I have rarely been to a library in the past, they were always such dark and depressing places. 

However, on moving to Ilminster I found this truly wonderful place. A warm, bright, happy, cheerful 

place with such a lot on offer. The staff are truly amazing and have welcomed me and guided me, al

Ilminster 599716 13 Feb 2018 10:34:55 P1-Q3c Although footfall may be less in Ilminster than other local libraries, you have to look at the catchment 

area and see what proportion of the local community is visiting the library. Without this information, no 

valid comparisons can be made. Also a community of Ilminster's size should have its own library run by 

qualified library staff - savings made do not compare to quality of life lost

Ilminster 599716 13 Feb 2018 10:34:55 P1-Q4d I grew up visiting libraries and as a 70-year old still use them to find books I cannot otherwise get 

because they are out-of-print etc. Our library is part of out future.

Ilminster 599716 13 Feb 2018 10:34:55 P1-Q5 Reduce costs by removing local council's middle tier of management

Ilminster 600355 15 Feb 2018 17:23:36 P1-Q3a If option 3 fails, then the only acceptable alternative for Ilminster would be a library run in conjunction 

with the local community. Surely a population of nearly 6000 people deserves better than an 

'alternative' venue or a 'mobile library' visit from time to time.
Ilminster 600355 15 Feb 2018 17:23:36 P1-Q3b See 3a above

Ilminster 600355 15 Feb 2018 17:23:36 P1-Q3c Surely Ilminster is entitled to keep its library which is a lovely friendly and much liked local institution

Ilminster 600355 15 Feb 2018 17:23:36 P1-Q4d Options 1 and 2 will have an enormous impact on many of the local population and they should only be 

considered as matters of the very last resort

Ilminster 600355 15 Feb 2018 17:23:36 P1-Q5 None

Ilminster 600357 15 Feb 2018 17:29:24 P1-Q3a Ilminster has lost its Community education services this year and is a growing area with considerable 

housing planned along with a new school. Retaining its current library facility is a vital as it plays a role 

in supporting pre-school, school, disadvantaged users as well as the loan of books
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Ilminster 600357 15 Feb 2018 17:29:24 P1-Q3b Such facilities in a largely rural area outside Ilminster will not serve the disparate needs of the area 

served. See answer 1a as this applies to 1b. We have recently retired to the area and take grand 

children to the library on a regular basis. We combine visits with childcare or shopping. To lose the 

current facility would be a great loss to the area
Ilminster 600357 15 Feb 2018 17:29:24 P1-Q3c The range of books needs to be further developed. Over the past few years we have seen relatively 

poor investment in the range supplied. We need to fight to retain some facilities in an area where 400 

new homes are planned. SCC should make strong representation to Government for increased funds, 

rather than accept cuts.
Ilminster 600357 15 Feb 2018 17:29:24 P1-Q4d There may be some room for further changes/contributions to the library service eg Toddler 

Time/Clubs at a reasonable fee. There should be an arrangement for leaders/librarians to wave such 

fees in cases of hardship. Ilminster could benefit from the machinery that receives returns as is located 

in Chard. If volunteers are used a proper training programme and support from professional librarians.

Ilminster 600357 15 Feb 2018 17:29:24 P1-Q5 How do you support social housing needs, continue to be part of a growing community, develop a 

reading culture from cradle to grave, ensure some communities are not disadvantaged more than 

others because they are rurally based, continue to offer the services that are valued in the area, obtain 

additional funding to support this service and take it forward for the future.
Ilminster 600604 16 Feb 2018 17:02:26 P1-Q4d The Ilminster Branch is a very useful helpful library to be assorted with, to clos this facility would not 

only be disgraceful but a dreadful loss to the community. The staff work here are very friendly and even 

support a toddler group during the week, which many libraries do not. To lose these facilities would 

certainly be felt far and wide in this town
Ilminster 600604 16 Feb 2018 17:02:26 P1-Q5 Perhaps before the Councillors close or downgrade this service they should look long and hard at their 

own decision to increase wages and allowance for 2018. If they need to save money take a persona cut 

of their finances first!
Ilminster 601727 20 Feb 2018 11:20:53 P1-Q3a Think Crewkerne would benefit from the library staying the same in regards to the building as its 

practical if it could be delivered by a community or volunteers all the better. Ilminster the building is 

not practical. its not viable to keep running the building and a more mobile approach would suit the 

area.
Ilminster 601727 20 Feb 2018 11:20:53 P1-Q3b Crewkerne would benefit from their building remaining the same but ran by community if possible if 

not I still think that library building and resource is of benefit and more practically cost effective to keep 

going
Ilminster 601727 20 Feb 2018 11:20:53 P1-Q3c Its not logical to have it all the same as budget is not there so not really an option, things need to 

change, things need to move forward and sacrifices have to be made.

Ilminster 601727 20 Feb 2018 11:20:53 P1-Q4d community spaces will need to be found to provide what the library is currently offering in regards to 

baby groups etc and a place for books/computer access but the loss of the building people will move 

forward
Ilminster 601933 20 Feb 2018 17:45:49 P1-Q3c The library is used by a wide range of people. It is between two schools and the pupils use it often. 

Many people use the computers and a good range of books for younger children

Ilminster 601934 20 Feb 2018 17:47:50 P1-Q3a The staff are so friendly

Ilminster 601936 20 Feb 2018 17:49:19 P1-Q3a I don't support any reduction to service at Crewkerne and Ilminster

Ilminster 601936 20 Feb 2018 17:49:19 P1-Q3b I don't support any reduction of service in ilminster

Ilminster 601936 20 Feb 2018 17:49:19 P1-Q3c It is vital to the community that library service as currently provided is kept. I believe it should even be 

expanded (opening hours etc)

Ilminster 601936 20 Feb 2018 17:49:19 P1-Q4d It is vital to have a fixed physical place where people especially children can experience what a library 

is.

Ilminster 601936 20 Feb 2018 17:49:19 P1-Q5 Increase local taxes if necessary

Ilminster 601937 20 Feb 2018 17:53:17 P1-Q3a 2nd choice to keep a physical service local

Ilminster 601937 20 Feb 2018 17:53:17 P1-Q3b As above

Ilminster 601937 20 Feb 2018 17:53:17 P1-Q3c Ilminster is growing so more not less resources

Ilminster 601937 20 Feb 2018 17:53:17 P1-Q4d Covered that in the Consultation event views are there

Ilminster 601937 20 Feb 2018 17:53:17 P1-Q5 Revenue could be made by hiring space to groups that the Children's Service lost could come to the 

library
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Ilminster 601938 20 Feb 2018 17:56:25 P1-Q3a Not outreach - no good for toddlers, juniors, potential library users

Ilminster 601938 20 Feb 2018 17:56:25 P1-Q3b Partnership only, see comments re children needing a local library as they grow up

Ilminster 601938 20 Feb 2018 17:56:25 P1-Q3c Vital community service for all ages

Ilminster 601938 20 Feb 2018 17:56:25 P1-Q5 Arrange meetings for potential volunteers

Ilminster 601939 20 Feb 2018 17:59:25 P1-Q3a This option would maintain largest branch - hopefully to support Ilminster and Crewkerne

Ilminster 601939 20 Feb 2018 17:59:25 P1-Q3b Not changing Crewkerne impacts cash available for Chard and Ilminster

Ilminster 601939 20 Feb 2018 17:59:25 P1-Q3c Funding is increasingly squeezed so maintaining status quo not sustainable in the long term

Ilminster 601939 20 Feb 2018 17:59:25 P1-Q5 Re ilminster library:

increase opening hours

#target schools

activities/clubs for young teenagers

upgrade computers

classes/workshops for IT literacy
Ilminster 601943 20 Feb 2018 18:05:11 P1-Q4d Significant impact on young children and families

Ilminster 601943 20 Feb 2018 18:05:11 P1-Q5 Libraries need more support from the local community

Ilminster 601945 20 Feb 2018 18:07:24 P1-Q3a partnership with local community

Ilminster 601945 20 Feb 2018 18:07:24 P1-Q3b Maintain library in Ilminster

Ilminster 601945 20 Feb 2018 18:07:24 P1-Q3c No change to Ilminster library

Ilminster 601945 20 Feb 2018 18:07:24 P1-Q4d Ilminster is a town with tremendous development past and present. 400 new houses in development

Ilminster 601945 20 Feb 2018 18:07:24 P1-Q5 Use your existing co co buildings in Ilminster. ie library during the day and evening courses in the same 

building

Ilminster 602310 22 Feb 2018 08:58:20 P1-Q3a I would deeply regret the absence of a physical base for the Ilminster Library

Ilminster 602310 22 Feb 2018 08:58:20 P1-Q3c Ilminster Library is a busy friendly place and serves the community well in many ways, but mostly by 

ensuring that children are given the opportunity to enjoy books. Recent research shows that children 

who are read to and read with make better progress in education than those who are only taught to 

read, whichever method (look & say, phonics, etc) is used.
Ilminster 602310 22 Feb 2018 08:58:20 P1-Q5 I would suggest that the Ilminster Town Council offices in North Street are moved to the present library 

building and the premises shared. This would ensure the continuing presence of the library and enable 

the Town Council to have premises which are accessible to all. There is good disabled access to the 

library from the rear, whereas the TC offices are on the first floor in North Street

Ilminster 602563 22 Feb 2018 20:23:31 P1-Q3a Ilminster library should stay open and available under its current arrangements. Our village has already 

lost its mobile library service and this is our closest library. It is well used by young families and by 

elderly people from our parish and provides an important service to the community.

Ilminster 602563 22 Feb 2018 20:23:31 P1-Q3b Ilminster library should stay open and available under its current arrangements. Our village has already 

lost its mobile library service and this is our closest library. It is well used by young families and by 

elderly people from our parish and provides an important service to the community.

Ilminster 602563 22 Feb 2018 20:23:31 P1-Q3c Ilminster library should stay open and available under its current arrangements. Our village has already 

lost its mobile library service and this is our closest library. It is well used by young families and by 

elderly people from our parish and provides an important service to the community.
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Ilminster 602911 25 Feb 2018 14:57:19 P1-Q3a Library services are best provided by the existing well trained and caring staff that are already in place 

at Ilminster - they are very well known and it is a joy to visit this library where one is greeted and served 

exceedingly well! It would be a great shame to loose this fine and well run facility.

Ilminster 602911 25 Feb 2018 14:57:19 P1-Q3b The same applies as to 3a

Ilminster 602911 25 Feb 2018 14:57:19 P1-Q3c The same applies at to 3a

Ilminster 602911 25 Feb 2018 14:57:19 P1-Q4d no

Ilminster 602911 25 Feb 2018 14:57:19 P1-Q5 no

Ilminster 604016 1 Mar 2018 10:36:51 P1-Q3c I belong to s thriving book club which relies at the library for books

Ilminster 604019 1 Mar 2018 10:40:35 P1-Q3a It is a valuable asset to our community. So much happens in this revered service. And it would be a 

travesty if we should lose it.

Ilminster 604019 1 Mar 2018 10:40:35 P1-Q4d Our local society will bee vastly poorer

Ilminster 604022 1 Mar 2018 10:44:16 P1-Q3c I would prefer no change but if that might lead to closure in future, I'd rather the building be 

shared.(Ilminster)

Ilminster 604026 1 Mar 2018 10:52:09 P1-Q3a It will take a considerable more effort for people to find out about alternative service, with a limited 

choice for books, no chance to browse or linger. Numbers would diminish and this justify further 

closures.

The law of diminishing returns.
Ilminster 604026 1 Mar 2018 10:52:09 P1-Q3c Keeping a library service open is an essential service and not an added extra luxury. If there was enough 

will within the council money could be taken from other services. An overstrict marrying enforcement 

of health and safety costs a fortune this indeed a luxury that can be cut down.

Ilminster 604026 1 Mar 2018 10:52:09 P1-Q5 There are many people capable and willing to volunteer in some way to help to keep the library. 

Services open. I will volunteer. The buildings would be heated less-this must cost a lot.

postage would be saved on reminders books reservations.

The mobile library costs have to be justified local volunteers could help with this service.
Ilminster 604041 1 Mar 2018 11:16:52 P1-Q3a All their services are of great importance

Ilminster 604041 1 Mar 2018 11:16:52 P1-Q3b Very important particularly for people who have no personal computer

Ilminster 604041 1 Mar 2018 11:16:52 P1-Q3c Ilminster does wonderful things for the local children. It would be a tragic if these services were lost 

and families would be unable to use our library building

Ilminster 604041 1 Mar 2018 11:16:52 P1-Q4d Ilminster is a wonderful market town and the library is an important addition to the facilities

Ilminster 604041 1 Mar 2018 11:16:52 P1-Q5 I just hope that all the above comments are seriously considered and that this exercise is not a waste of 

time.

I sincerely hope that option C is selected
Ilminster 604585 3 Mar 2018 09:19:17 P1-Q4d The library provides a very important "hub" for the community in Ilminster, particularly for those who 

have no computer or who have no access to public transport.

Ilminster 605413 7 Mar 2018 09:22:16 P1-Q3a heart of the community

Ilminster 605413 7 Mar 2018 09:22:16 P1-Q5 leave it as it is

Ilminster 605417 7 Mar 2018 09:27:15 P1-Q4d STOP SPENDING MONEY ON OUTHOUSE SOLICITORS ,

Ilminster 606146 8 Mar 2018 15:39:57 P1-Q3a This removes a vital community resource from two thriving towns in the area. This can only detract 

from the overall well-being of the community, particularly for the elderly and the most disadvantaged 

residents.
Ilminster 606146 8 Mar 2018 15:39:57 P1-Q3b This robs the thriving town of Ilminster of a vital community resource. Explore options for partnership 

with the community by all means but do not shrink the service to that of a mobile library. This will be 

another nail in the coffin for the rural community. Support people in being able to escape into the 

wonder of fiction and to grow through engaging with serious non fictional works.
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Ilminster 606146 8 Mar 2018 15:39:57 P1-Q3c The library offers more than just books. Sale that, engage with the community. Put as much effort into 

keeping it open as you have done with preparing a report to close it and I'm sure that you will reap 

great rewards.
Ilminster 606146 8 Mar 2018 15:39:57 P1-Q4d It is a sad indictment of the council's thinking that cutting services to the rural community is even being 

considered.

Ilminster 606146 8 Mar 2018 15:39:57 P1-Q5 Expand the service to engage younger readers. This will be the library users of the future. They will 

bring vibrancy to the library .

Ilminster 606180 8 Mar 2018 17:58:30 P1-Q3c Our library is an important facility for Ilminster for which we pay our council tax. Not everyone can 

travel to another town to access a library.

Ilminster 606180 8 Mar 2018 17:58:30 P1-Q4d Perhaps if we do loose our library we will receive a reduction in council tax. Why do the small towns 

always loose out to the likes of Taunton and Yeovil when it comes to tax. Even our bus service to 

Taunton is a joke! It simply is not good enough.
Ilminster 606301 9 Mar 2018 11:26:02 P1-Q3c Ilminster has a large older population. Bus links are very poor and declining. It is a small library anyway, 

and must be kept open for parents, children and those with mobility issues.

Ilminster 606301 9 Mar 2018 11:26:02 P1-Q4d Please do not close libraries. Where else will people who need access to computers for Universal Credit, 

or quiet to study be able to go? This is just a decimation of what a civilised society should be able to 

offer its community.
Ilminster 606301 9 Mar 2018 11:26:02 P1-Q5 Split shift opening.

Ilminster 606956 11 Mar 2018 14:59:08 P1-Q3a Ilminster library was given to the town as a Reading Room. This library is so much more than this now, 

the services it provides are invaluable and irreplaceable. A partnership could provide a way forward.

Ilminster 606956 11 Mar 2018 14:59:08 P1-Q3b Crewkerne library services should be kept with extended opening hours and perhaps larger premises as 

the need for services in this area have already been identified.

Ilminster 606956 11 Mar 2018 14:59:08 P1-Q3c This is my preferred option, i.e. To keep all 3 libraries open, supported by professional staff and 

volunteers to extend opening hours.

Ilminster 606956 11 Mar 2018 14:59:08 P1-Q4d These untimely proposals are happening just when the housing need in our areas are increasing and 

our towns will see an unprecedented expansion. Therefore a likely increase also in footfall and demand 

for library services.
Ilminster 606956 11 Mar 2018 14:59:08 P1-Q5 Sponsorship from local businesses.

Link up with local schools to share resources.

Volunteer assistant librarians.
Ilminster 607399 13 Mar 2018 13:51:41 P1-Q3c Library very important to Ilminster as it is a town where a lot of people come to when they retire.

Ilminster 608153 15 Mar 2018 19:20:57 P1-Q3a The library at Ilminster is the centre for a wide range of activities all initiated and run by the library 

staff. Children are introduced to books at a very young age and

as they grow the library is a fun place to be and books are interesting. All this is to prepare them for 

school. I am not sure what libraries the schools have in Ilminster but I would guess they are limited. See 

below
Ilminster 608153 15 Mar 2018 19:20:57 P1-Q3b Both Options A and B are dependent on volunteers or the so called out reach service. Who is going to 

organise all these and is the bottom line that the council want to sell the library building to make some 

money to pour into SCC finances. Ilminster library was given to the town by a local benefactor for the 

use of local people. Now we are told we can get on a bus and go to Chard. Shame on you

Ilminster 608153 15 Mar 2018 19:20:57 P1-Q3c See above

Ilminster 608153 15 Mar 2018 19:20:57 P1-Q4d No

Ilminster 608153 15 Mar 2018 19:20:57 P1-Q5 No

Ilminster 608288 16 Mar 2018 12:59:11 P1-Q4d Please do not erode essential services like this. The community needs access to information and 

assistance in using it. Consider the educational benefits for all ages of these resources.

Ilminster 608660 19 Mar 2018 07:59:57 P1-Q3a I work and I don't think a mobile library stop would be when I could attend so my kids would miss out.

Ilminster 608660 19 Mar 2018 07:59:57 P1-Q3c I know that this is the least likely option but it is my favourite

Ilminster 608660 19 Mar 2018 07:59:57 P1-Q5 Would selling other things to make revenue be an option? (More books, book marks, craft stalls?)
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Ilminster 609493 22/03/2018 14:41 P2-Q3a(iii) New housing will increase demand for library services in Ilminster. The library is always busy when I go 

in. Staff are helpful and well informed. Bus links are very poor in this area. Crewkerne, Chard, South 

Petherton are not linked by buses from the Seavingtons area.
Ilminster 610138 25/03/2018 18:46 P2-Q3a(iii) Ilminster is an area with proposals for significant house building. It makes no sense to remove an 

extremely valuable facility at a time when 400 new families will b moving into the area. The same 

applies to Somerton library, also under threat, where currently there is a large housing development 

underway. Once a library is lost I fear it would never come back. A mobile service is not a viable 

alternative as it has such very limited hours. More needs to be done to encourage more use by families.

Ilminster 610138 25/03/2018 18:46 P2-Q3b(iii) This would not be the best option as a library needs qualified librarians and although I am sure there 

would be community support this may not be deemed sufficient so could provide an excuse to close 

the library without further consultation. Personally I would be happy to volunteer to support the library 

but not at the expense of valuable library staff jobs.
Ilminster 610138 25/03/2018 18:46 P2-Q3c(iii) Not a viable option due to the very restricted hours and choice of books a mobile service would 

provide.
Ilminster 610138 25/03/2018 18:46 P2-Q4 A library service is always going to be just that - a service. It can never be seen as a means for raising 

funds for the county. No doubt its true value would only be appreciated once it was lost and once lost it 

would never return. There are more important things in a community than money and a library is one 

of them. More does need to be done to encourage families to use libraries more.

Ilminster 610425 26/03/2018 19:27 P2-Q4 Obviously I do not want Ilminster Library to close. It was originally a Reading Room and as such the 

building and its function has had a vital historical past and hopefully that will continue in the future. 

Every effort should be made to keep Ilminster library open, even if that is with the help of volunteers 

and at least one librarian.
Ilminster 610425 26/03/2018 19:27 P2-Q5 None other than those have been explored.
Ilminster 612103 05/04/2018 12:01 P2-Q4 All the extra activities (coputer use, childrens/ community activities) already in exsistence would be 

affected.
Ilminster 612705 10 Apr 2018 09:18:12 P1-Q3a Ilminster should remain open. I strongly disagree with with an outreach library service since we use 

Ilminster weekly for books and childrens groups.

Ilminster 612705 10 Apr 2018 09:18:12 P1-Q3c This is the best option for the service |& community. Ilminster library is crucial for so many families it is 

part of our week every week. We need better communication of what the library has to offer.

Ilminster 612705 10 Apr 2018 09:18:12 P1-Q4d Ilminsters population is growing not retracting. We should be looking for ways to increase usegae 

before considering closure. Better communications, more events. The community will suffer. People 

who use the library use other shops and businesses. This will be lost.
Ilminster 612719 10/04/2018 10:12 P2-Q3c(iii) All the extra activities (computer use, children's/community activities) already in existence at Ilminster 

would be affected, taking away valuable community assets.
Ilminster 612723 10/04/2018 10:18 P2-Q3c(iii) Any improvements are welcomed. Cuts to services or staff are not.
Ilminster 612723 10/04/2018 10:18 P2-Q4 Our library is an extremely valuable local resource, which provides an excellent service already.

Ilminster 612723 10/04/2018 10:18 P2-Q5 Please do not reduce or change our library. It works perfectly now!
Ilminster 612727 10/04/2018 10:25 P2-Q3a(iii) Want to keep the library as it is.
Ilminster 612727 10/04/2018 10:25 P2-Q3c(iii) If we can keep it open what about a charge for using it? Nothing these days is free. I cannot help 

physically but would not object to paying a yearly subscription.
Ilminster 612727 10/04/2018 10:25 P2-Q4 You cannot get from the internet or part time helpers the wealth of information a librarian has. If like 

me you do research they are a godsend.
Ilminster 612727 10/04/2018 10:25 P2-Q5 Closing our library would mean I would not use it at all, as I cannot walk the distance to a bus stop and 

have not the money for a taxi. Its all very well saying there is public transport, but it isn't good for an 

elderly person with health problems.
Ilminster 612734 10/04/2018 10:36 P2-Q3c(iii) Of these libraries I would strongly suggest Ilminster is the most popular, most welcoming, most friendly 

and most needed. We have hundreds more houses to be built which will supply even more readers to 

our library. The whole community, especially the young benefit.
Ilminster 612734 10/04/2018 10:36 P2-Q4 Yes. Closure will have a detrimental effect on the whole community. Surely we need to keep these 

small communities as friendly and welcoming as they are now are.
Ilminster 612734 10/04/2018 10:36 P2-Q5 Ilminster library has many friends, who would be only too willing to help out.
Ilminster 613181 12/04/2018 11:44 P2-Q3a(iii) We go there twice a week to get books. We give them 2 weekly magazines to let others read those. We 

see people there and hear the little kids sing. It is obviously an asset to the local community, both for 

reading cheaply and to talk, consult and get ideas.
Ilminster 613181 12/04/2018 11:44 P2-Q3b(iii) It is obviously not as good as option A, as it will be open less hours.
Ilminster 613185 12/04/2018 11:51 P2-Q3b(iii) I expect this would mean reduced opening hours/days. I would hope one quarter librarians would 

oversee volunteers.
Ilminster 613185 12/04/2018 11:51 P2-Q3c(iii) I would probably travel to Taunton library rather than hope I could be available when the mobile library 

comes around.
Ilminster 613185 12/04/2018 11:51 P2-Q4 I have been really grateful for the library over the years especially when I was required to read a 

number of specialist books in order to prepare a lengthy assessment - and all the books I needed were 

made available.
Ilminster 613254 12/04/2018 15:25 P2-Q3a(iii) A sub option of A could be to reduce opening hours.
Ilminster 613254 12/04/2018 15:25 P2-Q3c(iii) A major impact on the community and the loss of a significant asset, affecting disproportionately the 

poorest in society.
Ilminster 613254 12/04/2018 15:25 P2-Q4 Option A is preferred with option B to be explored if absolutely necessary.

As the threatened closure of so many libraries is a Conservative council proposal brought about by 

Conservative government policy perhaps we should all vote for another party next time.

Ilminster 613254 12/04/2018 15:25 P2-Q5 Reduced opening hours?
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Ilminster 613293 12/04/2018 17:46 P2-Q4 We have an elderly population &not all have transport or are able to use pubic transport. It would be 

easier for many of us, young & old, if there was still a library building in the town offering a variety of 

opening times rather than once a month mobile library because if you have ill health (as I do) & you are 

ill the day it is due to visit, you've missed it for another month
Ilminster 613417 13/04/2018 13:56 P2-Q3a(iii) As this is not really a viable option, there is little point in commenting on it!
Ilminster 613417 13/04/2018 13:56 P2-Q3b(iii) This is the best viable option. It provides the maximum available opportunities for library use.
Ilminster 613417 13/04/2018 13:56 P2-Q3c(iii) As opportunities for library use would be severely limited, it would lead to even less use. If a facility is 

not available, people forget how to use it at all.
Ilminster 613417 13/04/2018 13:56 P2-Q5 The current site of Ilminster library works against it. There is no nearby parking making access difficult 

for the less mobile and those with small children. If it were more central it might invite a higher footfall; 

people passing might be drawn in whereas now it's definitely a planned visit only. Those not used to 

using a library are unlikely to 'pop in' at its current site.
Ilminster 613797 18/04/2018 11:04 P2-Q3a(iii) The review of Ilminster is wrong in a no: of areas, we are not reasonably well served by community 

transport & we have a higher than average elderly population for whom the library can be a 

lifeline.Some of the activities the library such as the reading competitions are great when you are 

looking for something for your children to do & with the limited public transport which is decreasing all 

the time having access to our own library is key. It is use to get information out to the community.

Ilminster 613797 18/04/2018 11:04 P2-Q3b(iii) The review of Ilminster is wrong in a no: of areas, we are not reasonably well served by community 

transport & we have a higher than average elderly population for whom the library can be a 

lifeline.Some of the activities the library such as the reading competitions are great when you are 

looking for something for your children to do & with the limited public transport which is decreasing all 

the time having access to our own library is key. It is use to get information out to the community.

Ilminster 613797 18/04/2018 11:04 P2-Q3c(iii) I feel the elderly in the Town as well as those who are on lower incomes or do not have their own 

transport will be unfairly disadvantaged.

I think it could result in reading levels in the county going down as well as the loss of very skilled 

individuals who work in the libraries.
Ilminster 613797 18/04/2018 11:04 P2-Q5 I am sure the community of Ilminster will help to keep the library open, it was Ilminster Forum and local 

volutneers who ensured the garden was restored and keep it mantained today.
Ilminster 615001 27/04/2018 14:40 P2-Q3a(iii) We do not have suitable broadband speeds to have internet at home in our village and so for my 

daughter to do her homework access to the library is very important. I am a keen reader and borrow 

books from libraries regularly (we moved to the area very recently), also I am expecting a baby and 

found library services to be very useful last time I had a baby.
Ilminster 615001 27/04/2018 14:40 P2-Q3b(iii) I would support this proposal above option C if Option A was not possible.
Ilminster 615001 27/04/2018 14:40 P2-Q3c(iii) We wouldn't be able to access library services as it's already 3 miles to Ilminster from where we live and 

I don't drive. If the mobile library came when my daughter was at school she would not be able to use 

it, also when I return to work then if the infrequent visit clashes with a shift I would not be able to 

access the library.
Ilminster 616436 04/05/2018 09:57 P2-Q3a(iii) To support this proposal requesting volunteers from supporters to promote use of this library and also 

to attempt to increase revenue from other uses of the building. I would be prepared to volunteer for 

such a cause.
Ilminster 616436 04/05/2018 09:57 P2-Q3b(iii) This proposal would provide a similar impact as 3a, but the suggestions I listed under 3a would be 

applicable under this proposal
Ilminster 616436 04/05/2018 09:57 P2-Q3c(iii) As we live 4 miles outside Ilminster, timing a connection with a mobile library service would be 

problematic. The lack of use of the building for talks etc would be a serious problem.
Ilminster 616436 04/05/2018 09:57 P2-Q4 Libraries have a far reaching advantage to the community not demonstrated in this survey. For example 

bringing together the libraries manager and a CCS agent (whose job it is to help those with depression 

due to loneliness/disability to enjoy the community). The objective of the meeting is to see how 

libraries can be used to give these people a meaning to life.
Ilminster 616436 04/05/2018 09:57 P2-Q5 A team of volunteers, library manager/s and SSCC representative/s should be put together to 

investigate more uses for libraries, hence encouraging Central Government to increase their budget for 

libraries. This suggestion would coincide with either option a or b. 
Ilminster 616715 08/05/2018 10:15 P2-Q3a(iii) The community will be badly implicated especially children and less advantaged people who need a 

place to meet, use the computer facilities and feel connected to the community.
Ilminster 617006 09/05/2018 13:28 P2-Q3a(iii) The library as it stands is well used and it's closure would have a negative impact on the whole 

community
Ilminster 618483 20/05/2018 07:37 P2-Q3a(iii) With the housing development proposed for Ilminster it is essential that there is a library available for 

the community to access all its services
Ilminster 618483 20/05/2018 07:37 P2-Q3b(iii) This would be my preferred option should the decision be taken to close the library
Ilminster 618705 21/05/2018 18:03 P2-Q3a(iii) The Reading Room was gifted to the people of Ilminster, you must not close this building or change its 

use whatsoever!!! I would like to see other services sharing this building like Citizens Advice, Council 

contacts, deaths registrar etc, as bus links are so poor. I would also like to see groups like poetry, 

genealogy and local history started in our Library. Exposure to books and library services is so important 

for young children those with limited incomes and learning difficulties.

Ilminster 618705 21/05/2018 18:03 P2-Q3b(iii) Ten hours is not enough!
Ilminster 618705 21/05/2018 18:03 P2-Q3c(iii) This will have a huge impact on children, families and those with learning needs.
Ilminster 618705 21/05/2018 18:03 P2-Q4 Library services are so important to learning and knowledge of the community. It empowers people by 

giving them support and access to information.
Ilminster 618705 21/05/2018 18:03 P2-Q5 It is not the general publics fault that we are in austerity, the banks should be paying for this now they 

are back on their feet. It is not such a Great Britain anymore.
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Ilminster 618988 23/05/2018 12:16 P2-Q3a(iii) All of my grandsons visit the library in Ilminster frequently. Toddler Group & Lego Club - they regularly 

borrow books. The eldest used the Library very frequently when at School in Ilminster but since going 

to Secondary School in Langport his bus arrives home too late for him to get to the Library and he is 

busy on a Saturday so sadly he does not use it so regularly now.
Ilminster 618988 23/05/2018 12:16 P2-Q3b(iii) This for me is the second best option - the idea of not having a Library at all is a very bad idea. However 

the Community Idea is a good idea but a daunting prospect because it needs to have a very strong 

committee and leadership in order to work. It could work but only with the right people behind it.

Ilminster 618988 23/05/2018 12:16 P2-Q3c(iii) It seems unlikely that a mobile Library will be able to visit the town at a time when it is convenient to 

the people currently using the Library. I also wonder where these outreach services will take place 

because Ilminster does not have a surfeit of public places to run groups. The few that there are are 

often booked. I cannot see a mobile library being a very effective solution. I am also very concerned 

about those people who do not have access to a computer.

Ilminster 618988 23/05/2018 12:16 P2-Q4 The Library should stay open with the current level of staff. It may be possible for an interested group 

of volunteers to open the Library for longer hours which would increase the footfall.
Ilminster 618988 23/05/2018 12:16 P2-Q5 I am very concerned that if the Library closes and moves to a mobile libary, how will those people who 

do not have a computer at home be able to access the internet, particuarly for applying for benefits. 

This will affect the poorest in our society. The mobile library may not attend when they can use it. Also 

the cost of supplying outreach services will not be small.
Ilminster 619014 23/05/2018 14:27 P2-Q3a(iii) This is the best option but there must be more marketing on what you offer which is fantastic. I didn't 

realise you did so much. I used the library for job hunting & books
Ilminster 619014 23/05/2018 14:27 P2-Q3b(iii) I work mornings but would happily volunteer in the afternoons. Ilminster is a good community I would 

hop we would find enough people and interest to keep it going. I miss reading to my now grown up 

children so would like to read to kids and perhaps have reading help for children after school

Ilminster 619014 23/05/2018 14:27 P2-Q3c(iii) A mobile library is not the same in atown the size of Ilminster. The computers are used by job hunters 

providing an important service. Ilminster has a literary festival - a pity to lose the books

Ilminster 619014 23/05/2018 14:27 P2-Q4 You need to market more of what you do, the services you provide. Jobclubs. You have the computers 

but kids need advice how to word CVs & covering letter
Ilminster 619014 23/05/2018 14:27 P2-Q5 Put solar panels on the roof to cut electricity costs. it is a beautiful building so maybe some internal 

insulation would make it more affordable & cut utility costs. There is already a volunteer caring for the 

garden.
Ilminster 619444 25/05/2018 12:31 P2-Q3b(iii) If there was some trained staff I feel that a partnership might work - however I would expect the 

council tax precept to increase which would have some impacts. I think that the library at the moment 

provides an excellent service for my family but that is because of the staff who work there.

Ilminster 619444 25/05/2018 12:31 P2-Q3c(iii) I feel that this would be a very poor decision for a town of Ilminster's size. A mobile library would not 

work for my family as my children like to be able to visit the library to choose their books and also to 

take part in events that are run. We would not for example do the SUmmer reading challenge if there 

wasn't a physical library in Ilminster to use.
Ilminster 619444 25/05/2018 12:31 P2-Q4 I feel very strongly that as many libraries as possible must be retained in order that they can evolve into 

spaces and places that provide community support and information as well as books. Partnerships with 

local organisations would certainly help but I think you need some hours of paid/trained staff at each 

physical location.
Ilminster 619508 25/05/2018 15:36 P2-Q3a(iii) The population is growing in Ilminster, and I feel that library services should be maintained.
Ilminster 619508 25/05/2018 15:36 P2-Q3b(iii) As above.
Ilminster 619704 27/05/2018 20:03 P2-Q3a(iii) Once the library is gone it will never be replaced. It is a valuable resource for young families, who 

should be encouraged to enjoy books, and older people, keeping them active in the community. It 

should be seen as a community hub and better utilised by the council, with events, community support 

sessions and access to technology, ie 3d printers, E readers
Ilminster 619704 27/05/2018 20:03 P2-Q3b(iii) This is the library staff's jobs! I would not like to be told I was losing my job to be replaced by a 

volunteer. This totally relies on good will.
Ilminster 619704 27/05/2018 20:03 P2-Q3c(iii) It would not be feasible for me and my family to use the library if it was changed to a mobile library. I 

suspect it would be the same for many.
Ilminster 619704 27/05/2018 20:03 P2-Q4 This seems to be a foregone conclusion, and this 'consultation' feels like lip service. Ilminster library has 

lost many of its books and half its computer terminals over recent times, the staff are wonderful and 

work so hard. Somerset says they will not lose staff, if so how will the money be saved? Please be 

honest with the people of Ilminster. Why were no Literary Festival events in the Library?

Ilminster 619704 27/05/2018 20:03 P2-Q5 Encourage wider use, hold events there ie Literary Festival. Have CAB access there, computer training 

evenings. All these could provide extra funding. The Library was given to Ilminster, how can it be taken 

away? It wasn't given to Somerset CC as an asset to sell.
Ilminster 619821 29/05/2018 10:20 P2-Q3a(iii) I use both Ilminster and Langport for word processing, internet access, g-mail and printing photographs.

Ilminster 619821 29/05/2018 10:20 P2-Q3c(iii) Unreliable. I don't live in Ilminster.
Ilminster 619821 29/05/2018 10:20 P2-Q4 Financial disorganisation within S.C.C.
Ilminster 619824 29/05/2018 10:25 P2-Q4 Surely with so many more houses proposed for Ilminster, services such as the library should be 

expanded rather than reduced!
Ilminster 619826 29/05/2018 10:29 P2-Q3a(iii) If hundreds more houses are being built here, why is the library being taken away from us? I'm writing 

this but I really feel whats the point?!
Ilminster 619826 29/05/2018 10:29 P2-Q3c(iii) You shouldn't let the town grow but shrink its resources - madness!!
Ilminster 619830 29/05/2018 10:35 P2-Q3a(iii) Closure and removal of facilities would have a detrimental effect on the literacy of young children. The 

computer facilities provide a service for those without access at home.
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Ilminster 619830 29/05/2018 10:35 P2-Q3b(iii) Volunteers are in short supply and are mostly from the aged population.
Ilminster 619830 29/05/2018 10:35 P2-Q3c(iii) It provides a social hub for young children and encourages other skills e.g. knitting.
Ilminster 619830 29/05/2018 10:35 P2-Q4 Removing public libraries is a retrogressive step and penalise the less affluent and denies young 

children the chance to appreciate literature.
Ilminster 620399 31/05/2018 18:16 P2-Q3a(iii) There are no bus services within reach of where I live, and I am disabled. To close the library would ruin 

my pleasure in life.
Ilminster 620399 31/05/2018 18:16 P2-Q3b(iii) Depends whether I could still access the library when open, due to disability and lack of public 

transport.
Ilminster 620399 31/05/2018 18:16 P2-Q3c(iii) There are no bus routes where I live, and I am disabled. Therefore closure would be disasterous to my 

pleasure in life.
Ilminster 620399 31/05/2018 18:16 P2-Q4 Leave good things as they are. Don't mess about until you have fully studied the overall effects on 

disabled people with no public transport service.
Ilminster 620399 31/05/2018 18:16 P2-Q5 We donate books that we have purchased & read to the library & spend about £60- £80 a year 

reserving books to collect from Ilminster. If it was advertised for all users to be generous, and even to 

ask for voluntary donations if a borrower has enjoyed the books & service. Have a donations box on the 

library counter.
Ilminster 620833 04/06/2018 19:29 P2-Q3c(iii) This would be a further retrograde step for the County Council. I would be reduced to using a mobile 

library with its limited choice of books and would still be expected to pay an extortionate amount for 

requests. With limited access to transport what on earth am I supposed to do?

Ilminster 621304 06/06/2018 18:29 P2-Q3a(iii) This would be the best option I feel mainly because of the help and knowledge of the trained staff. Also 

the hours of opening give a number of options for visiting the library.

My grandchildren have all taken part in baby, toddler and children's activities run by the ladies who 

work their and look forward to going to the library to browse and find books that interest them. Would 

these sort of group be run in option B?
Ilminster 621304 06/06/2018 18:29 P2-Q3b(iii) I would be concerned that we would lose the valuable knowledge of the trained staff. Also whether 

children would have such an enjoyable introduction to the variety of books.
Ilminster 621304 06/06/2018 18:29 P2-Q3c(iii) I feel this service would limit the number of people who would be able to access it considerably. I have 

to travel several miles to get to the library, what if I could not get there eg. For travel reasons, for the 

once a month it would visit. Also when would there be a time for children to borrow books?

Ilminster 621361 07/06/2018 08:48 P2-Q3a(iii) This vital service should remain intact
Ilminster 621361 07/06/2018 08:48 P2-Q3b(iii) If this is the only way to keep the library open then so be it
Ilminster 621406 07/06/2018 10:19 P2-Q3a(iii) I feel that having a strong foundation i.e. Building for community members of all ages, to go to use 

facilities and group interactions is essential in order to keep connections alive and interactive in 

Ilminster. I myself use this facility for the internet, research and borrowing books, audio books and the 

to use job search and newspaper search.
Ilminster 621406 07/06/2018 10:19 P2-Q3b(iii) This would make a difference from the time I would be able to get to the library and its opening hours. 

This would be a great way of supporting the community - As long as there are enough dedicated people 

willing to commit their time and energy to the task. Even on a rotating basis , as this would be in part 

run by volunteers, if it were to be successful. This would allow for stronger foundations for the libraries 

long-term existence. Instead of relying on outside sources and funding.

Ilminster 621406 07/06/2018 10:19 P2-Q3c(iii) As I am a regular user of the library services and most library attendees visit at least once a week, this 

service would not cater enough to meet mine and other people needs. Simply put this is the realistic 

outcome of this proposal: A library in its constancy to a place the size of Ilminster is an attractive 

prospect for families, elderly and other isolated groups to become engaged in the community, to keep 

this facility alive keeps the spirit of the community alive.
Ilminster 621406 07/06/2018 10:19 P2-Q4 Libraries are the heart of a community just like a post office, butchers, bank, grocery store and is 

actually more versatile a space than any of these above. They are a major contribution in upholding a 

community space to connect, learn, create, engage, socialize commune, expansion and progress 

through internet resources.
Ilminster 621406 07/06/2018 10:19 P2-Q5 I believe that bringing in volunteers on perhaps one or two days a week would help support the already 

paid positions that could be carried on. This would create a balance and build a stronger foundation 

despite any other long term changes being made.
Ilminster 621437 07/06/2018 10:50 P2-Q3a(iii) I've been coming to library with my youngster since they were a few months old. The facilities provided 

have helped me enormously as a new mother.
Ilminster 621437 07/06/2018 10:50 P2-Q4 I think its very sad that such an important service could be stopped.
Ilminster 621442 07/06/2018 10:57 P2-Q3a(iii) I feel we need a library for all the thing that every generation can get from them.
Ilminster 621444 07/06/2018 11:02 P2-Q3a(iii) The library is very important to the town and must remain open.
Ilminster 621444 07/06/2018 11:02 P2-Q3b(iii) If this can save the library we should try it.
Ilminster 621444 07/06/2018 11:02 P2-Q4 The council need to give strong support, to keep the library open, as it is one of the most important 

services in town.
Ilminster 621453 07/06/2018 11:15 P2-Q3a(iii) Reading books is essential to health and well being. Not everyone can travel to other libraries in the 

region and once a month is too infrequent for a mobile library. Losing a library will have a huge impact 

on the community and the individual.
Ilminster 621453 07/06/2018 11:15 P2-Q3b(iii) Reducing the libraries opening hours would be acceptable, but jumping strait to option C if B is 

unsustainable is too drastic and further discussion should be held at this point.
Ilminster 621453 07/06/2018 11:15 P2-Q3c(iii) To take a library away from a community is like taking away its heart.
Ilminster 621462 07/06/2018 11:23 P2-Q3a(iii) Best for community if services are kept as they are.
Ilminster 621462 07/06/2018 11:23 P2-Q3b(iii) Concerns that community wouldn't be able to sustain the current opening hours and offer all the 

libraries current services.
Ilminster 621462 07/06/2018 11:23 P2-Q3c(iii) Would be devastating for the community.
Ilminster 621464 07/06/2018 11:29 P2-Q3a(iii) Ilminster library is a valuable source in this town especially for the very young and elderly. It helps in 

meeting new people, learning and is a lovely building and staff.
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Ilminster 621464 07/06/2018 11:29 P2-Q3b(iii) Not sure it would be supported by the community but better that than no library at all.
Ilminster 621464 07/06/2018 11:29 P2-Q3c(iii) Ilminster strongly need this library, the town is growing, we have hardly any other communities in the 

town. I know it personally as a valuable resource, I use it for myself, my grand children who take part in 

the borrowing of books.
Ilminster 621471 07/06/2018 11:41 P2-Q3a(iii) Ilminsre is a growing , thriving town which should be able to sustain its own library. There are many 

activities that the library currently holds, in particular children's activities which are extremely popular.

Ilminster 621471 07/06/2018 11:41 P2-Q3b(iii) Ideally the library service should continue as it is. If this is not possible then a community library 

partnership would be a good solution. The existing library building was given to the town as a reading 

room and it would be sad if this facility was no longer available to the town.
Ilminster 621471 07/06/2018 11:41 P2-Q3c(iii) I know people who use the computers to look for jobs etc, and these would be greatly disadvantaged if 

there was no access.
Ilminster 621471 07/06/2018 11:41 P2-Q4 Whilst accepting there are challenges to SCC budgets, the library service also undertakes a social role in 

the community. Closure of libraries will lead to increased pressure on other services with resultant 

costs.
Ilminster 621477 07/06/2018 11:53 P2-Q3a(iii) The library is a vibrant and important part of the town. I enjoy taking my baby to baby boogie and 

meeting other mums.
Ilminster 621477 07/06/2018 11:53 P2-Q3b(iii) Quality of provision?

Opening hours?
Ilminster 621477 07/06/2018 11:53 P2-Q3c(iii) The town needs a regular library presence for the benefit of everybody. Outreach would not be 

sufficient.
Ilminster 621481 07/06/2018 12:01 P2-Q3a(iii) It would be a SIN to take away this service.
Ilminster 621481 07/06/2018 12:01 P2-Q4 I think its outrageous to take away or even think about not having our fabulous library and services. 

Why cant OUR TAX money help everyone in using and continue to use this service.
Ilminster 621485 07/06/2018 12:07 P2-Q5 To lose our library in Ilminster would be devastating. It would mean travelling to Chard or Crewkerne 

and while I am capable at the moment I may not be in the future. This would mean feeling quite 

isolated.
Ilminster 621596 07/06/2018 21:12 P2-Q3a(iii) I am in full support of the library remaining the same because the library is an important hub for our 

community and it remains an essential part of our town. Since having my baby a few months ago, the 

library has been a safe, welcoming place for us to meet other mums through Baby Boogie and I have 

loved starting my baby on their journey to loving books and reading as much as I do. Keeping the library 

open would enable new parents to continue fostering children's love of stories.

Ilminster 621596 07/06/2018 21:12 P2-Q3b(iii) I am in favour of the community being more involved in supporting the local library however the 

current staff are excellent and I feel their knowledge and expertise would be sorely missed if the library 

were to be staffed by volunteers or by people from county. The current employees in ilminster have 

significant local knowledge, know their literary collection and also know the needs of the local 

community in order to run and organise activities and groups to enhance our community.

Ilminster 621596 07/06/2018 21:12 P2-Q3c(iii) A library van is not able to hold the stock of books which a library building can and the selection of 

books to choose would be extremely depleted. I also find it hard to imagine how by removing one of 

the central community hubs in town would enable library services to develop stronger community 

relationships. By only providing outreach services to Ilminster, any events/activities would become 

hotch-potch and eventually non existent as there would be no central system for advertising etc.

Ilminster 621651 08/06/2018 11:24 P2-Q3a(iii) If the services already in place are kept will they be maintained for a time and then be cancelled? This 

will not do. People who use the library will be anxious. If some of the groups pay a fee will they look 

elsewhere to meet?
Ilminster 621651 08/06/2018 11:24 P2-Q3b(iii) I am sure many people would be prepared to help.
Ilminster 621651 08/06/2018 11:24 P2-Q3c(iii) Throughout life we acquire many skills if we are fortunate to be mentally and physically able. The love 

of reading and books for education, specific interests, relaxation, comfort and widening of ideas can be 

with us for life. Anyone with vision will understand the need for books for everyone. books are 

expensive. Adequate provision is the service which should be provided for every age and every effort 

should be made to provide it.
Ilminster 621651 08/06/2018 11:24 P2-Q4 This is answer to 5 below: When it was decided to install digital and technical help in the library, I 

assume the costs were considered carefully, so what has changed? When a drastic step is being 

considered sound financial reasons for the action should be made available. Has anyone considered the 

possibility of the mobile library twice a month moving to several locations during the day, and one

Ilminster 621651 08/06/2018 11:24 P2-Q5 Q5 continued: or two other days? A service such as this could be run for a trial period. The public will 

usually co operate when they are given info. Tescos Ilminster seem to help in several ways in the town. 

They could be approached re mobile library at the far end of their car park, but not on Thursdays.

Ilminster 621657 08/06/2018 11:47 P2-Q3a(iii) The library provides a strong community hub which gives a sense of identity, that provides resources 

for many people in the community, especially those with econo9mic constraints. It also gives parents 

clubs for children. It is a vital p-art of the community.
Ilminster 621657 08/06/2018 11:47 P2-Q3b(iii) As above.
Ilminster 621657 08/06/2018 11:47 P2-Q3c(iii) AS OUTLINED ABOVE, I BELIEVE THAT THE CLOSURE OF THE LIBRARY AWOULD BE DEVSADSTATING FOR 

THE COMMUNITY AND FOR THE TOWN'S IDENTITY.
Ilminster 621657 08/06/2018 11:47 P2-Q4 The provision of free accessible resources is the mark of a civilised society that values education and 

the opportunity of self improvement for everyone in the community.
Ilminster 621866 10/06/2018 09:53 P2-Q3a(iii) Being among the elderly it may be very dificult to use a library service!
Ilminster 621866 10/06/2018 09:53 P2-Q4 My family would be very happy to volunteer to help in the library,I have talked to many local people 

and they also are keen to help!
Ilminster 621866 10/06/2018 09:53 P2-Q5 I think with some training and a rota we could maintain a library in Ilminster
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Ilminster 622170 11/06/2018 18:45 P2-Q3a(iii) Active borrowers per population, Ilminster has more than chard or Crewkerne. We also have worst 

public transport links with ever decreasing bus services. Ilminster is also higher in snr citizens.

Ilminster 622171 11/06/2018 18:50 P2-Q3a(iii) It's a vital community resource for learning and socialisation
Ilminster 622171 11/06/2018 18:50 P2-Q3b(iii) Depends on enough local volunteers unfortunately most people have to work to manage so not many 

people around as in the past.
Ilminster 622171 11/06/2018 18:50 P2-Q3c(iii) Not a viable proposal visiting twice a month is derisary and an insult to a large population, in addition 

public transport links are pathetic so no chance of accessing services elsewhere.
Ilminster 622177 11/06/2018 19:20 P2-Q3a(iii) I do not feel the council should financially support any library service if it means cutting things in other 

places as a result.
Ilminster 622177 11/06/2018 19:20 P2-Q3b(iii) I do not feel the council should financially support any library service if it means cutting things in other 

places as a result.
Ilminster 622177 11/06/2018 19:20 P2-Q3c(iii) I do not feel the council should financially support any library service if it means cutting things in other 

places as a result.
Ilminster 622177 11/06/2018 19:20 P2-Q4 I believe all funding for libraries should be stopped. I do not believe they should be funded but tax 

payers money.
Ilminster 622177 11/06/2018 19:20 P2-Q5 Close all libraries.
Ilminster 622203 11/06/2018 21:01 P2-Q3a(iii) We are a small town and the library is used by so many, from tiny children, students, to mums and the 

elderly. To be able to walk to it without having to rely on transport is an essential.
Ilminster 622203 11/06/2018 21:01 P2-Q3b(iii) This option would be better than nothing. We NEED our library.
Ilminster 622223 11/06/2018 22:09 P2-Q3c(iii) This option could NEVER deliver the same continuity that is needed in the community. This would have 

a huge impact on the locals.
Ilminster 622223 11/06/2018 22:09 P2-Q4 The library provides a place to go that aids mental wellbeing in a community. Its not just about the 

services it provides but a place to be, a sanctuary. A mobile alternative could NOT provide this. I feel it 

is hugely important that we not only keep all the existing services but promote the benefits of this great 

community service further.
Ilminster 622310 12/06/2018 10:27 P2-Q3a(iii) We need a decent library service in Ilminster, it is an important part of the community.
Ilminster 622310 12/06/2018 10:27 P2-Q3b(iii) It's not good for Ilminster we need a decent library service.
Ilminster 622310 12/06/2018 10:27 P2-Q4 Children need access to books. People cannot always afford a computer. The library offers those and 

support as well.
Ilminster 622310 12/06/2018 10:27 P2-Q5 Stop cutting essential services,
Ilminster 622646 13/06/2018 07:30 P2-Q5 Running and working the libraries could be integrated into some training and education / 

apprenticeship roles not just linked to library's but where young people are studying business / 

geography / public services - even politics or social care for older / younger people. Trainee teachers 

could potentially become involved in running groups as part of their funded courses.
Ilminster 622884 13/06/2018 14:13 P2-Q3a(iii) Ilminster is a growing community, and the library service should be correspondingly expanded, not 

contracted. The importance of free access to learning and enjoyment for all ages cannot be 

underestimated, and for young children, instills beneficial skills and habits that last a llifetime.

Ilminster 622884 13/06/2018 14:13 P2-Q3b(iii) Ilminster is a growing community, and the library service should be correspondingly expanded, not 

contracted. The importance of free access to learning and enjoyment for all ages cannot be 

underestimated, and for young children, instills beneficial skills and habits that last a llifetime.

Ilminster 622884 13/06/2018 14:13 P2-Q3c(iii) Ilminster is a growing community, and the library service should be correspondingly expanded, not 

contracted. The importance of free access to learning and enjoyment for all ages cannot be 

underestimated, and for young children, instills beneficial skills and habits that last a llifetime.@

Ilminster 623052 13/06/2018 21:36 P2-Q3a(iii) I run a book club and always use Ilminster library, the service is efficient, friendly and very helpful. 

Whenever I go into the library, there is an excellent atmosphere, a real sense of community, with all 

age groups being catered for. There are frequent activities for children - my grandchildren who are 

members of the library have taken part in these and often comment on how friendly the library is - 

better than the big library.
Ilminster 623052 13/06/2018 21:36 P2-Q3b(iii) This would be better than option C, but not really satisfactory as the provision would be not nearly as 

good as the present one. It might affect older members, who rely on a professional to help them with 

the various services. Clearly volunteers could not be expected to put on the activities which happen at 

present. This could result in less use of the library by children, who may have less access to books and 

reading. As a former teacher, I know how vital it is to inspire children.

Ilminster 623052 13/06/2018 21:36 P2-Q3c(iii) This would be a disgraceful proposal, Losing Ilminster Library would be a huge loss to the community. 

Pointless too from the small amount it would save in real terms. The opening hours of the library have 

already been reduced and this has been very unpopular. The library users' demographic includes many 

older people, who would find difficulty in going to Chard or Crewkerne. Mobile libraries would not be 

an effective substitute.
Ilminster 623052 13/06/2018 21:36 P2-Q4 I think the proposals are a very short term solution for the library service and underestimates the 

importance to the community of a local library. I agree that the use of volunteers could be helpful and 

certainly my own book group are willing to help. However the professional librarians can not be 

replaced by volunteers, only in a supporting role.
Ilminster 624787 19/06/2018 11:15 P2-Q4 This Library has been in Ilminster for many years & if it does close it will be a great shame as ? who built 

& donated it in the first place.
Ilminster 624905 19/06/2018 11:29 P2-Q3a(iii) The Library supplies an essential centre for many activities that also provide a focus for community of 

Ilminster & surrounding villages.

I am partially sighted & make great use of audio books as I cannot watch TV. A very valuable life support 

for me.
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Ilminster 624905 19/06/2018 11:29 P2-Q3b(iii) Voluntary support cannot be guaranteed as everyone has other responsibilities which may at any time 

have priority. It is essential to have permanent operation in order to maintain services.

Ilminster 624905 19/06/2018 11:29 P2-Q3c(iii) A very poor alternative that does not serve the community & will probably result in the total 

disappearance of library services.
Ilminster 624905 19/06/2018 11:29 P2-Q4 The present service provides strong support to education & the community.
Ilminster 624953 19/06/2018 11:36 P2-Q3a(iii) Library is a tool I use for my enterprises. I use the Wi-Fi services, the books and as a meeting place. I 

drive into Ilminster FOR THE LIBRARY! I live alone in a rural area and find it is also a good way to meet 

people and link with the local community. Librarians are very helpful and good resource of local info.

Ilminster 624953 19/06/2018 11:36 P2-Q3b(iii) Complicated form - difficult to decipher between proposals - not user friendly - like the Library!
Ilminster 624953 19/06/2018 11:36 P2-Q3c(iii) See comment in box on 3b(iii).

Q4 answer: No less hours please!
Ilminster 624953 19/06/2018 11:36 P2-Q4 We need libraries to grow rather then discontinue
Ilminster 624953 19/06/2018 11:36 P2-Q5 A service hub to include plenty of books.
Ilminster 624979 19/06/2018 11:42 P2-Q3a(iii) To keep it open it will continue to be a great place for books & for all the other services it provides at 

the moment.
Ilminster 624991 19/06/2018 11:45 P2-Q4 My wife & son find the local library in Ilminster an invaluable resource, for many reasons including 

getting involved in the community and encouraging our son to enjoy books and the Library 

environment.
Ilminster 625004 19/06/2018 11:47 P2-Q3a(iii) Weekly visit & would restrict learning for our family.
Ilminster 625004 19/06/2018 11:47 P2-Q3b(iii) Use this weekly & would miss the service to your family.
Ilminster 625004 19/06/2018 11:47 P2-Q3c(iii) Limit your learning & community resource.
Ilminster 625004 19/06/2018 11:47 P2-Q4 Very sad
Ilminster 625004 19/06/2018 11:47 P2-Q5 No change.
Ilminster 625027 19/06/2018 11:53 P2-Q3a(iii) It would limit the resources we have for our children to learn. Plus stop our baby group.
Ilminster 625027 19/06/2018 11:53 P2-Q4 It would be very sad & limit learning resources for our children.
Ilminster 625027 19/06/2018 11:53 P2-Q5 No changes.
Ilminster 625044 19/06/2018 11:57 P2-Q5 Investing more money in the Ilminster Library - its brilliant. If it goes it will have a profound negative 

effect on the community.
Ilminster 625048 19/06/2018 11:59 P2-Q3a(iii) With many amenities closing i.e. Banks, Post Offices, local shops its important to keep resources open 

especially in rural & semi rural areas
Ilminster 625048 19/06/2018 11:59 P2-Q3b(iii) The Library should remain open for as many hours as possible. Choosing the best times to remain open.

Ilminster 625048 19/06/2018 11:59 P2-Q3c(iii) The Library meets local needs and should continue to do so.
Ilminster 625048 19/06/2018 11:59 P2-Q4 Option A: Keep the Library services as they are
Ilminster 625048 19/06/2018 11:59 P2-Q5 If this is not viable to have volunteers to support 1 Library Assistant keeping the services open as they 

are.
Ilminster 625062 19/06/2018 12:05 P2-Q3a(iii) Current existing services by Library fine, indeed very fine!
Ilminster 625069 19/06/2018 12:08 P2-Q3a(iii) I have used the Library since moving here from London. I attended the baby group and toddlers with 

my children and now they do lego club once a month on Saturday. The Library was one of the main 

ways I got to meet people, and I now feel very much part of the community. Other services have closed - 

children's centre and adult learning as well as services like banks. Ilminster is growing, we need more 

not less services.
Ilminster 625069 19/06/2018 12:08 P2-Q3b(iii) I don't think there will be the commitment necessary for the Library to be run by volunteers. People will 

then not be able to reply on it being open.

The Library fills a gap - a place for meetings and social groups, a place to study quietly-with no 

distraction.
Ilminster 625069 19/06/2018 12:08 P2-Q3c(iii) Bad for the town & community and outlying villages

Bad for the education of young children

Bad for the regular users who enjoy coming into the Library-it becomes [part of your life.
Ilminster 625069 19/06/2018 12:08 P2-Q4 I understand economies must be made - though I think it very short-sighted.

More services could be provided in the Library - banks, health visitors, Citizens Advice, Town Council, 

coffee shop - anything to keep ass the good things it provides.

Please leave Ilminster alone - Keep the Library - Ilminster needs a good Library.
Ilminster 625069 19/06/2018 12:08 P2-Q5 Once the Library has gone, it won't be back. So many working people - too busy at this moment in their 

life, will regret its passing in the future when they have more time in retirement. As a tax payer I feel 

very strongly that my money should be used not only for all the mandatory services, but also those that 

improve and educate us, it is part of being a civilised society, it makes us human.

Ilminster TRE1016 18/04/18 Triage - email Please don't close the library in Ilminster, or any library really. They are a centre of community life; 

whenever we go there, which is at least once a week, there are people doing things, and not only 

borrowing books. We read a lot, and by far the most of it is borrowed. Closing the library, or even 

limiting the hours would do a lot of damage to what is now a vibrant town. 
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Ilminster TRE1040 03/04/18 Triage - email I am writing to express concern at the proposals regarding the Ilminster Library.  My husband and I 

attended the meeting on the 22nd March and were distressed to hear that a mobile library is envisaged 

to replace the beautiful building currently housing the library. A mobile library will take away access to 

a library for working people as well as for mothers with children.  Currently pre school children as well 

as older children, enjoy activities in the library teaching them communication skills and instilling in 

them the benefits of belonging to a library.  In addition, people who do not have computers are able to 

access the internet in the library.  Taking this facility away is depriving certain sections of our 

population valuable access to all that a computer is able to offer.  For instance, where would a job 

seeker go to search for work without this facility?  The Ilminster Library is housed in a building which 

was opened in 1887 after being donated by Mr. J.W. Shepherd who wished to provide a "Reading 

Room" for the town.  Taking this facility away goes against the wishes and generosity of Mr. Shepherd.  

It is a centre which is a key part of our community and the staff working there are professional in all 

respects. I hope there will  be a way to keep the library open for many years to come.

Ilminster TRE1047 10/02/2018 I wonder if you could get the responsible Councillor to answer the following? I believe that the 

responses will demonstrate whether due diligence has been exercised and whether the Council is 

making best use of the funds available. As the Library was gifted to the Town under a covenant/trust 

and is, therefore, unavailable for development, sale or alternative use what provision has the County 

made to ensure the security and preservation of the building. The building is listed and abuts a 

conservation area, so great care and cost provision will be required to ensure the preservation of the 

building. Finally, how much is such protection going to cost (including the increased insurance cost of 

an empty building) and how does this equate to the current running costs? I know that you will be 

aware that security companies have to be paid and heating of the building continued, so these costs 

will also form part of the protection costs. I do hope the Council are able to cost these sums, as without 

such costings it would be impossible to quantify the savings and thus the loss of the provision and 

would be subject to Scrutiny and Ombudsman intervention. 

Ilminster TRE1053 08/02/2018 Triage - email I have completed the online questionnaire - predominantly in relation to Ilminster library - however I 

feel there are areas not covered by the questions which I would like to have the opportunity to 

comment on. The travel time to Taunton is not accurate, the time from Ilminster to Taunton (unless you 

are doing it out of work hours when the libraries are shut) is more likely to be 35 mins (plus) in addition 

there is the time to park/pay and walk to the library. I therefore don't believe the impact assessment 

reflects this accurately. I am surprised that buses run to time and can get there in 30mins. With the 

coming changes to the a358 travel time is likely to be further negatively affected (although we need the 

road!). I am concerned that there will be a negative impact for young families that a mobile service (or 

indeed a community ran alternative) may not be able to reach. There may be unexpected impact on 

need for social services support for people who may become increasingly socially isolated. This may 

mean that further costs are incurred by the council for this already overstretched service. The children's 

centre has already been closed and whilst the team of health visitors do what they can, a further 

service closure in the same community is likely to have a bigger impact. In relation to mitigating costs 

(which I recognise is a driving factor to the consultation), it is not clear how thoroughly any options 

have been researched. It appears that the council is seeking a decision to close a service with a 

mobile/outreach provision put in place without taking other alternatives into account - other than 

simply handing the problem to the community to solve or asking the community to incur 

time/additional cost through travelling to access the service. This means it does not feel that the 

council wants/has ownership of this service, let alone feel like a reasonable assessment has been done 

on the options. Ilminster will be having a reasonably large housing development in the near future 

(planning agreed for 400 houses and the next stage has been submitted for comment). Utilisation is 

likely to increase in due course alongside a need to integrate any new residents into the community. I 

do not think that the positive impact of access to a library on children/education has been considered. 

Surely reading/access to books is a priority out of school - easy to access locally being part of what 

encourages interaction with books. I love the library and as a child it really helped me to develop my 

reading skills and love of books. Have the school been approached for their views?  The staff in 

Ilminster library are excellent - knowledgeable, supportive of families and older people and always 

provide good customer service (with a smile). I would like this to be acknowledged along with the 

impact of losing this team should this be the option approved. In summary, I feel very strongly that the 

library should remain or at least further  work done to find a sustainable solution supported by the 

community/other services. I do not believe that sufficient information has been supplied to make an 
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Ilminster TRE1081 29/01/2018 Triage - email Having read on line your proposals for Library Closures, particularly in my locality (ILMINSTER), and 

filled in your consultation questionnaire, I still fell very strongly about the potential cuts to library 

services.  I find it unbelievable that at the beginning of this year, on 6th January 2018, the Government 

announced a "BOOST FOR SCHOOL STANDARDS WITH PRIMARY LITERACY DRIVE", and they also 

promised "UNLOCKING TALENT, and FULFILLING POTENTIAL" and also said "NO COMMUNITY WILL BE 

LEFT BEHIND IN EDUCATION".  All these quotes in fact came from the GOV.UK Website.  Then barely 

two weeks later Somerset County Council announce that they are planning to make library closures!!!  

How can this be??? There have been several new housing developments approved in Ilminster, the 

latest for 400 new houses.  The local schools are already bursting at the seams, but the Council, 

although it will draw in a huge increase in Council Taxes, are only interested in taking services away 

from people (and probably paying themselves big bonuses, or worrying about their pensions).  Even the 

rural villages are being ruined with hundreds more houses being applied for every week, which the 

Council are keen to approve (for more Council Tax again no doubt).  How can you make sure our 

communities are not left behind in Education - like the Government promises not to do - when young 

people in particular will not have access to local libraries?  Our village on the outskirts of Ilminster does 

not even have a bus service any more, but still more houses are being applied for. I would be interested 

to know how Somerset plans to deliver the Government's promises on literacy - this is not purely 

something for schools alone, children need access to books, and computers, to enable them to learn in 

this day and age.
Langport 594113 29 Jan 2018 18:29:53 P1-Q4d Much as I am sad to see ANY reduction in library services (for they are an extremely valuable and 

indeed under-publicised resource), I believe that the proposal set out by the council is a sensible and 

pragmatic one. I also agree that all possible means should be explored with regards to engage and 

support volunteer groups/businesses to keep such threatened services viable. 

Langport 594113 29 Jan 2018 18:29:53 P1-Q5 Perhaps, some income could be generated by 'renting' office space to small start-up businesses 

(perhaps by the week/month), where the building layout permits such division.

Langport 594606 30 Jan 2018 10:02:39 P1-Q4d Concerning other libraries (apart from Langport) in Area 4, I would say that volunteer staff is not an 

option that will work. Professional library staff are trained and know their jobs. It would be total chaos 

if volunteers tried to run any library on varying shifts and short term interest/commitment that 

volunteers typically have.
Langport 594628 30 Jan 2018 10:21:26 P1-Q4d Keeping Langport library open is significantly positive for our community.

Langport 594685 30 Jan 2018 11:34:54 P1-Q4d None as at present this does not impact Langport but it would have a huge impact if further changes 

were made.

Langport 594803 30 Jan 2018 14:21:24 P1-Q4d The loss of a library is akin to cutting the heart out of a community, and is often followed by the loss of 

banks, independent shops, cafes and so on, as people have to go elsewhere or do without, resulting in 

a very impoverished community with all the likely negative consequences.
Langport 594803 30 Jan 2018 14:21:24 P1-Q5 I'd like to think that people who can afford it would consider donating money on a regular basis to help 

keep their libraries open ( a bit like a church collection, or the National Trust, so potentially by direct 

debit) and those who couldn't afford it could help to raise money at events of various kinds.

Langport 594816 30 Jan 2018 14:31:14 P1-Q4d You say no changes to library services in langport, yet the staff are losing their jobs, just to save a very 

small amount of money in the grand scheme of things, and it will be run by volunteers..... I really can't 

see that working well.
Langport 594816 30 Jan 2018 14:31:14 P1-Q5 Don't force the highly qualified and professional staff you already have in place to leave. They are so 

valuable to the success of langport library.

Langport 594900 30 Jan 2018 16:09:10 P1-Q4d I see the housing situation growing rapidly, in the next ten years, although we have on line services no 

the libraries could be improved to generate supportive income.

Langport 594900 30 Jan 2018 16:09:10 P1-Q5 Ask the general public What ideas they may have to generate income to support the libraries, rent out 

space for events, get better computers with faster speeds and charge for that, the ones in the library at 

present are old hat..go upmarket and charge for it. efficiency of a service warrants more use. Have 

small arts & crafts events, charge a fee for the event. introduce a careers advisory

Langport 595609 31 Jan 2018 14:01:50 P1-Q3 Libraries are an important part of the community. It would be a shame to close any

Langport 595609 31 Jan 2018 14:01:50 P1-Q4d It's all very well talking about computer accessible services but not everyone has internet access or can 

use an electronic device

Langport 597096 3 Feb 2018 12:15:23 P1-Q3 I am so pleased and relieved that there are no proposed changes to Langport library. It is an exceptional 

little library and for someone who loves reading, as I do, has an incredible choice of fiction for such a 

small facility. Thank you!
Langport 597096 3 Feb 2018 12:15:23 P1-Q4d I found it hard to choose the right option in section 4. Arguably, because Langport library will remain 

unchanged, there will be no impact as life will continue as usual. On the other hand, you could see it 

from the point of view of some or significant impact in that those residents who use the library won't 

have to worry about what they would have had to do without the library!

Langport 597096 3 Feb 2018 12:15:23 P1-Q5 No.
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Langport 597345 4 Feb 2018 17:23:52 P1-Q3 There shouldn't be any closures.

Langport 597345 4 Feb 2018 17:23:52 P1-Q4d Libraries are a community hub, especially in rural areas where post offices, pubs and local shops have 

closed. Towns such as Somerton are undergoing expansion through housing developments yet are 

losing services. No doubt the community will step-in to keep the library open but why should they have 

to?
Langport 597345 4 Feb 2018 17:23:52 P1-Q5 Libraries need to expand their remit; open post offices, pharmacies, online shopping pick-up/returns, 

Citizen's Advice, etc, etc alongside the other services they provide.
Langport 597423 5 Feb 2018 06:44:59 P1-Q3 I also use somerton library

Langport 597423 5 Feb 2018 06:44:59 P1-Q4d Somerton is a large town, more houses being built. Should not have services reduced.

Langport 598047 6 Feb 2018 20:51:00 P1-Q4d Looks like Langport is one of the lucky libraries not to close or have opening hours reduced.

Langport 598047 6 Feb 2018 20:51:00 P1-Q5 Fully fund Public Libraries in Somerset - building, staff and stock - and build on what is for many an 

integral part of community living,.
Langport 598051 6 Feb 2018 21:16:23 P1-Q3 It would be a huge shame if either Somerton or Street library had to close

Langport 598051 6 Feb 2018 21:16:23 P1-Q4d They will have a big impact on older people who cannot travel to Langport or Glastonbury

Langport 598051 6 Feb 2018 21:16:23 P1-Q5 Could you set up a lending facility within another building or facility? town hall, old peoples home, 

community centre?
Langport 598861 9 Feb 2018 13:19:22 P1-Q3 I think the Libraries in this area provide a significant contribution as a community hub. I use the 

Langport and Somerton Library – I welcome the fact that no changes are proposed for Langport library 

however I feel the closure of the Somerton library would be to the detriment of the residents of the 

village. For good parts of the community without access to online service providers/e readers etc

Langport 599303 11 Feb 2018 20:20:59 P1-Q3 It gives my children access to reading, words to meeting other children in their community. It helps us 

all connect with our community. What else is there for our children. The park is under invested and 

unsafe. We've lost our banks, post office. We need this to ensure happy healthy children.

Langport 599441 12 Feb 2018 10:52:21 P1-Q3 We regularly use our library. It is an important aspect of my children's education and I would oppose 

changes to the provision that would limit access to it.

Langport 599441 12 Feb 2018 10:52:21 P1-Q4d No changes so I have no comment

Langport 599441 12 Feb 2018 10:52:21 P1-Q5 I feel better links between the library and schools and nurseries could be developed. Huish Episcopi 

Primary could bring children there more frequently.

Langport 599847 13 Feb 2018 16:16:32 P1-Q3 Library services are essential in all walks of life. The accessibility and closeness ensure that the 

community are supported both mentally and socially.

Langport 599847 13 Feb 2018 16:16:32 P1-Q5 50/50 to start with in Somerton. 50% run by librarians and 50% volunteers to help establish and 

maintain an efficient service.

Langport 599917 14 Feb 2018 07:53:34 P1-Q3 Please keep the fabulous staff at Langport library. They provide such an amazing service. They are 

friendly to all and do a great deal more than provide books: they provide a welcome to those struggling 

with loneliness and a smile to those mothers struggling to entertain a child. I don't know where I would 

have been when I first moved to Langport, without the services of the library and staff.

Langport 599917 14 Feb 2018 07:53:34 P1-Q4d Its fantastic langport library will stay. I feel for the people of somerton though.

Langport 599917 14 Feb 2018 07:53:34 P1-Q5 It's a question of money. What are the gov. doing? A reading population is a thinking population and 

depriving communities of books will lead to a rise in the ignorant. These are troubling times.

Langport 600599 16 Feb 2018 16:44:26 P1-Q3 Your Council gives me the impression after 45 years residence that is a strictly non cultural body! It 

shows and as an 85 year old substantial .ratepayer. dependant on reading for life and help I only wish 

that I lived outside South Somerset
Langport 600599 16 Feb 2018 16:44:26 P1-Q4d See 3

Langport 600599 16 Feb 2018 16:44:26 P1-Q5 As an old disabled has been dependent on library services for the support of mind body and spirit you 

are removing the only worth while area of my life. I may be an oldie but looking around Langport and 

Somerton I feel that our numbers are on the increase. Do you want our rate income and not care for 

us? We are just a source of income.
Langport 600601 16 Feb 2018 16:55:30 P1-Q3 Langport Library is manned by helpful knowledgeable staff who have a strong rapport with members. is 

Somerton shuts despite 300 new builds, they will have more members. Staff provide a great social 

service with lonely people, those using computers not every one owns a computer

Langport 600601 16 Feb 2018 16:55:30 P1-Q5 See 3

Current staff should be kept, if cost is so vital, shut a second day each week.
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Langport 600843 18 Feb 2018 14:41:23 P1-Q3 Whilst the proposal is for no change in 2 of the libraries in this area, including the one I use, I do not 

believe that the interests of the other 2 libraries' communities are best served by the proposal to either 

remain open with community involvement or extra mobile stop.
Langport 600843 18 Feb 2018 14:41:23 P1-Q4d Paid staff give a better service than volunteers.

Volunteers are difficult to recruit especially in areas of social deprivation.

All benefits including Universal Credit and Job Search are applied for online - how will this be done in 

communities where libraries are lost. and applicants have no home internet access
Langport 600843 18 Feb 2018 14:41:23 P1-Q5 Libraries should have a higher priority, long term libraries will add value to the economy through 

enhancing education and improving well being which includes mental health and by so doing reduce 

health and social care costs in the future. Let's have more long term thinking from our Council

Langport 601428 19 Feb 2018 16:19:56 P1-Q5 Please spend less money on asking questions about sexual orientation,ethnicity etc. Irrelevant to to 

these services I feel!

Langport 601473 19 Feb 2018 17:19:46 P1-Q3 I use this library on at least a weekly basis and always find lots of people doing a whole range of 

activities in the library

Langport 601473 19 Feb 2018 17:19:46 P1-Q4d Because no changes are being made I'm guessing if something happens to Somerton this will make 

Langport more used.

Langport 601891 20 Feb 2018 15:59:59 P1-Q3 I think its wrong to close current libraries. Langport is not threatened this time but must be in future. 

Where there is a demand for library services they should be continued in some form.

Langport 601891 20 Feb 2018 15:59:59 P1-Q4d Reading and associated activities need to be encouraged and the provision of library services is a 

proven way to do this. The benefits of library use for the young ,the elderly ,the isolated, the poorer 

and the less healthy members of the population are well known. Rural populations are increasingly 

subject to cuts in services such as public transport and local libraries are a vital local asset.

Langport 601891 20 Feb 2018 15:59:59 P1-Q5 I would be happy to pay a small contribution for library membership/loan of individual books

Langport 602095 21 Feb 2018 11:23:07 P1-Q3 Rely on internet access at Langport so would need to ensure that opening hours for this library are not 

reduced in future. Have never managed to get wifi access to work.

Langport 602095 21 Feb 2018 11:23:07 P1-Q4d Langport provides a number of activities for a range of groups and this should be protected.

Langport 602199 21 Feb 2018 15:40:25 P1-Q3 Whilst it is pleasing to see that there is no proposed change for my local library in Langport, I do not 

support either the closure of other local libraries or a move to make them community run facilities.

Langport 602199 21 Feb 2018 15:40:25 P1-Q4d The library, both as a building & a service, is an essential community asset. Changes to the current 

provision could have a detrimental effect on these services: a community run library removes the 

skilled librarians & instead relies upon volunteers who despite their best intentions, simply don't have 

the experience or qualification to provide services at the same level. A library bus? NO!

Langport 602199 21 Feb 2018 15:40:25 P1-Q5 none

Langport 602321 22 Feb 2018 09:32:04 P1-Q3 I am happy Langport library will stay as it is. However there will be big problems of access to libraries 

for Somerton people, with its high pop of over 65s, those with disability and families with children 

under 5 who now use their library in high numbers.

Community transport exists only as skeleton service, return fare £13 Somerton - Langport. The bus 

service to Langport is reduced now,
Langport 602321 22 Feb 2018 09:32:04 P1-Q4d Library provision reduces isolation and exclusion, especially for the 3 groups of people mentioned 

above, and for those living in pockets of deprivation. it bribroad benefits to individuals and therefore to 

society as a whole

Those groups in Somerton will in particular find it hard/impossible to travel to another library ) and will 

will mean a decline in library use, surely not a desirable outcome
Langport 602321 22 Feb 2018 09:32:04 P1-Q5 It is essential to keep some sort of library provision in Somerton for those groups who have most to 

gain from it - especially disadvantaged families living there.

Cnhanges/extension to Community Transport scheme, making it far more affordable - and free to bus 

pass holders. A big push to get more volunteer drivers to run it.

Consider a library link minibus, driven by volunteers
Langport 602425 22 Feb 2018 14:14:15 P1-Q3 no change for langporrt

Langport 602510 22 Feb 2018 16:37:33 P1-Q3 In a deprived rural area this library is vital for the health and wellbeing of many sections of the 

community. The public transport links enable many local people to visit the library. The computer 

facilities held at the library are the only opportunity some members of our community have to use on-

line information and be part of our society.
Langport 602510 22 Feb 2018 16:37:33 P1-Q4d Having described the deprivation in this rural area, it seems vital for you to maintain the library service 

in Langport for us. Otherwise the are will experience further deprivation.
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Langport 602525 22 Feb 2018 17:13:47 P1-Q3 Closing libraries is going to have such a negative impact on the communities that use them.

Langport 602525 22 Feb 2018 17:13:47 P1-Q4d As long as Langport library remains open the impact on me personally won't be too great at all. 

However if this was to change and Langport libraries future was under threat then of course this would 

be a completely different case. I can only emphasise with those individuals where their local library is 

under threat and how I know my children and us as parents would be devastated.

Langport 602539 22 Feb 2018 17:50:30 P1-Q3 Volunteers will struggle to provide the service we have come to expect from library staff.

All benefits including Universal Credit and Job Search are applied for online - how will this be done in 

communities where libraries are lost. and applicants have no home internet access
Langport 602539 22 Feb 2018 17:50:30 P1-Q4d Our Library will remain open but for those without access to Langport the service will become 

unavailable. Children from deprived backgrounds and their homework for example.

Langport 602539 22 Feb 2018 17:50:30 P1-Q5 Libraries should have a higher priority. In the long term libraries will add value to the economy through 

enhancing education and improving well being, which includes mental health, and by so doing reduce 

health and social care costs in the future. Let's have more long term thinking from our Council!

Langport 603832 28 Feb 2018 15:40:44 P1-Q3 Don't think there should be any change to Langport Library at all, it is an important hub for the 

community.

Langport 604298 1 Mar 2018 19:53:17 P1-Q4d Why ask so many stupid questions about gender and ethnic background? What has this got to do with 

libraries? Libraries provide a resource for ALL. They provide a centre where people can meet and they 

allow quiet periods for those who lead stressful lives Please spend more time understanding what 

people need and find useful rather than ticking boxes on inclusion and ethnic diversity

Langport 604298 1 Mar 2018 19:53:17 P1-Q5 Yes. Spend council tax wisely. Millions have been wasted on poorly planned road schemes by SSDC. 

Example - mini roundabout in Langport. Suggest wasted money could have funded several libraries

Langport 604616 3 Mar 2018 15:42:34 P1-Q3 I am part of a reading group which always uses the Langport library for books to read.

Langport 604616 3 Mar 2018 15:42:34 P1-Q4d As Langport library appears to be one not affected by changes the impact may be negligible. I hope it 

stays open in the future.

Langport 604616 3 Mar 2018 15:42:34 P1-Q5 I would think Crewkerne Library should stay open as it is a busy market town which is the centre of a 

large area of villages and it always seems well used.

Langport 605081 6 Mar 2018 10:30:29 P1-Q3 Libraries are part of education and should be kept open.

Langport 605192 6 Mar 2018 13:24:14 P1-Q3 My family, friends and I love this library. It is a vital resource for the community. I meet a group of 

walkers there weekly, sometimes I do some knitting and I always have at least 3 or 4 books on the go. 

Staff are friendly and welcoming. I wholeheartedly support this valuable and essential resource.

Langport 605192 6 Mar 2018 13:24:14 P1-Q4d I understand there are no change proposals for Langport so can only speak for me and my family and 

say I am delighted.

Langport 605276 6 Mar 2018 15:15:16 P1-Q3 I feel it would be a great loss if Somerton had no library.

Langport 605284 6 Mar 2018 15:28:28 P1-Q3 Every community should have a library. It is the hallmark of a civilised society. Especially in rural areas 

where the make up of the population is economically deprived and so can not afford to access 

information & buy new books in the ways that others can in more affluent areas. I particularly object to 

the suggestion to go by bus to a library in a neighbouring town especially for the young & old

Langport 605284 6 Mar 2018 15:28:28 P1-Q4d To travel to another library nearby by bus would be abysmal & expensive.This is part of the larger issue 

of societal marginalisation symptomatic of our times. Haves v have nots. Rich v Poor. South v South 

West. There needs to be an acceptance that footfall will be less in rural areas but also recognition that 

EVERYONE in the country should have access to the same services. We all pay the same tax!

Langport 605284 6 Mar 2018 15:28:28 P1-Q5 The libraries should remain open & investigations into how to expand their services should be carried 

out; e.g Join with children's centre services, become venues for clubs & societies, introduce volunteer 

staffing, introduce café facilities, hold workshops, storytelling sessions. Also paper campaigns to reach 

people unaware of all the library services e.g Newspaper article, leaflets through doors

Langport 605346 6 Mar 2018 17:44:19 P1-Q3 I use Langport at least once a week , it's brilliant, but hate the thought of other areas being deprived in 

the future.

Langport 605384 7 Mar 2018 07:08:37 P1-Q3 As I use Langport library, I am pleased it won't be affected by any changes. But in principle I'm opposed 

to any library building closing. Libraries should be a core focus of a community given how many services 

are offered. I worry that devolved services will be reduced. I accept that councils have been put in the 

position of cutting spending by central government policy.
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Langport 605384 7 Mar 2018 07:08:37 P1-Q4d I'm not opposed to volunteers working in libraries, provided they are well supported as I think it can 

have huge personal benefits to individuals. I'm not clear what community partnership means, but I 

appreciate the effort to maintain the service in difficult times
Langport 605384 7 Mar 2018 07:08:37 P1-Q5 Increase council tax to maintain the library service.

Langport 605991 8 Mar 2018 10:18:34 P1-Q4d Because no change is proposed to Langport library we will be unaffected. I can see that Somerton will 

have a big change to deal with. The provision of library services is really important but it could be that 

making changes draws attention to it and increases support and awareness. It is crucial that the 

changes are handled well and positively.
Langport 606107 8 Mar 2018 13:58:22 P1-Q3 This is a much used and very positive library

Langport 606107 8 Mar 2018 13:58:22 P1-Q4d It does seem very sensible to keep this very much used facility open

Langport 606107 8 Mar 2018 13:58:22 P1-Q5 No

Langport 606113 8 Mar 2018 14:24:41 P1-Q3 I use Somerton + Street to return books, do research, read magazines etc. It is vital that all residents 

have close access to a library - but rural populations who have to various towns for services, want 

access to the library of that town. I live in High ham - it will not be possible for me to only use Langport 

library. If I want to visit a bank + library, it can't be Langport - no bank.
Langport 606113 8 Mar 2018 14:24:41 P1-Q4d The closure of a library may also lead to the closure of the group's that use the library as a meeting 

place that cannot meet elsewhere. They may not be part of the library service, but they are informal 

social support groups for the elderly, lonely, infirm -walking for Health groups, knit and natter, for 

example. These groups thrive in a library and bring in more library users.
Langport 606113 8 Mar 2018 14:24:41 P1-Q5 Ask parish and town councils to contribute by raising their precepts.

Cut opening hours a little, better that then close.

Langport 606192 8 Mar 2018 20:52:29 P1-Q3 I strongly support the continued Library facility in Langport

Langport 606192 8 Mar 2018 20:52:29 P1-Q4d I believe retaining the Library will benefit my family and my community greatly

Langport 606192 8 Mar 2018 20:52:29 P1-Q5 No

Langport 606193 8 Mar 2018 20:58:43 P1-Q4d Whenever I visit the library it is always busy. Loosing the library would be a huge shame for the 

community

Langport 606313 9 Mar 2018 12:05:52 P1-Q3 Langport serves a huge population on the levels. It's location in the town & district is excellent. Would 

like it open more hours at the weekend & evenings. Good for both the local primary & secondary 

schools. Would love to see solar panels on the roof! Herb garden a great addition. Be good to link with 

children centre for more courses & activities related to the literature & information.

Langport 606313 9 Mar 2018 12:05:52 P1-Q4d Would like to see more hours open especially if other local library services are reduced.

Langport 606313 9 Mar 2018 12:05:52 P1-Q5 The ability for other community groups to rent the library space for meetings & events. Look at 

opportunity to put solar panels on the roof to generate renewable energy to reduce bills & generate an 

income from export. Community cinema? Look at redesign to make more of the space?

Langport 606487 9 Mar 2018 20:34:39 P1-Q4d Somerton Library is a well used resource and given the house building underway at present has the 

potential to as well used as Langport. They should compliment each other.

Langport 606611 10 Mar 2018 11:50:00 P1-Q3 Assuming that finances are the driver for this project then, geographically speaking, it probably makes 

sense for Somerton to be most vulnerable to cost-cutting measures since, for Somerton Library users, 

both Street and Langport are relatively near; whereas to the west of Langport there are no easily 

accessible fixed library services before Taunton.
Langport 606779 10 Mar 2018 20:38:30 P1-Q3 Delighted that a most valuable and community rich facility is not currently being considered for any 

change.

Langport 606779 10 Mar 2018 20:38:30 P1-Q4d Not applicable! As no change planned.

Langport 606779 10 Mar 2018 20:38:30 P1-Q5 Not applicable.

Langport 607887 14 Mar 2018 22:14:07 P1-Q3 I can only comment on Langport and I want the library to stay open here
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Langport 607887 14 Mar 2018 22:14:07 P1-Q5 As society ages, and the elderly population grows, libraries should be a focal point for communities. A 

do it all one stop service providing community help and support with an element of volunteering with 

minimal interference from SSDC.
Langport 607986 15 Mar 2018 10:18:22 P1-Q3 The removal of a library is the removal of a place of learning, a safe haven and a place where one can 

go and lose oneself. I have attended the Langport library with my children to find books, listen to talks, 

look up information and so much more. Please do not let us lose Langport Library. Whilst I appreciate 

this is not yet the case, I can see it is only a matter of time.

Langport 607986 15 Mar 2018 10:18:22 P1-Q4d People of all ages use the library but it means the most to the disadvantaged and the vulnerable. Those 

who cannot afford computers and books, who cannot travel easily, those who find larger conurbations 

threatening. It is a key resource to many. Don't let them go.
Langport 608243 16 Mar 2018 10:12:22 P1-Q3 It is completely wrong headed to place libraries in control of communities. In all cases SCC should be 

looking to expand the use of library services delivered within the building, rather than retreat from 

providing a full service. Langport is lucky but retaining a full service is what you should be doing 

everywhere
Langport 608243 16 Mar 2018 10:12:22 P1-Q4d It is wrong in my view to set community against community as you ask for us to compete to save our 

library service, Just because Langport is getting what it should get, does not justify changes elsewhere 

and my support for what is happening in Langport should not be read as support for SCC policy over 

libraries elsewhere
Langport 608243 16 Mar 2018 10:12:22 P1-Q5 As above. No closures, you are going to save marginal amounts of money. If you stopped wasting 

money elsewhere you might have funds to support an expansion of services put through library 

buildings. This is a short sighted policy that communities will regret over the long term.

Langport 608381 17 Mar 2018 08:10:44 P1-Q4d Langport is not impacted, but I want to register how important the Library is to the community and how 

proactive they are

Langport 608695 19 Mar 2018 10:52:19 P1-Q3 Langport library should stay open

Langport 608695 19 Mar 2018 10:52:19 P1-Q5 A better selection of books

Langport 608856 19 Mar 2018 16:13:02 P1-Q3 Would there be more merit in reducing Glastonbury library rather than Street? Glastonbury is closer to 

Wells and Street for access to a library. Also Street has Strode and FE should be supported by a library. 

Somerton could access Street more easily than Glastonbury.
Langport 608856 19 Mar 2018 16:13:02 P1-Q4d I live near Langport but do sometimes use Street. Never use Glastonbury. On rare occasions I use 

Somerton.

Langport 608856 19 Mar 2018 16:13:02 P1-Q5 see above

Langport 609251 21/03/2018 14:47 P2-Q3a(iii) No as services are intended to say as they are at Langport
Langport 609496 22/03/2018 14:47 P2-Q3a(iii) This will enable us, especially pensioners, to continue to use the excellent facilities. With the bus 

services reduced, it would be harder to use other libraries if Langport were to close. Furthermore, 

anyone seeking benefits needs online access which many still do not have.
Langport 609496 22/03/2018 14:47 P2-Q4 Interestingly, Langport is one of the higher used libraries per head of population.
Langport 609496 22/03/2018 14:47 P2-Q5 Please keep Langport open. May I suggest that options are examined to charge for use of the libraries 

for external events.
Langport 610555 27/03/2018 11:21 P2-Q3a(iii) None, please retain the Library services in Langport AND Somerton.
Langport 610555 27/03/2018 11:21 P2-Q4 Please do not close the Somerton Library, this could be run with community help (if needed) to service 

the local community. Somerton is generally more accessible due to level streets and footpaths and is 

well connected to the shopping district. Printed media is becoming rare these days and it would be a 

shame to lose a valued local facility where children can grow up and be amazed by books!

Langport 610555 27/03/2018 11:21 P2-Q5 Please consider keeping the existing building open and run the library scheme with the community if 

required. We do not need another empty building in Somerset, it would be such a shame as I frequently 

make us of the IT services there.
Langport 610656 27/03/2018 16:05 P2-Q3a(iii) To keep the library open is of great value to my family and of some value to me. My wife is the main 

visitor and I usually read her books.
Langport 610656 27/03/2018 16:05 P2-Q4 If councillors don't maintain a library service I will not vote for them. There are always conflicting 

funding targets but this one is probably a red line for me.
Langport 610656 27/03/2018 16:05 P2-Q5 I often look for reference material in the library and I would be entirely happy to look at an ebook 

instead of trekking to a library. I'm not at school or college so I have no other access to information 

these days. Because I tend to read something and make notes you won't see me in your borrowing 

figures.
Langport 610733 28/03/2018 10:14 P2-Q3a(iii) Essential to keep the library open, another reason for people to visit the town and keep the shops 

viable as well.
Langport 610733 28/03/2018 10:14 P2-Q4 Expecting people to use very limited public transport links to access libraries in other towns is 

unrealistic, especially for the older generation and children. For the disadvantaged in our society, 

access to a library's computers can be essential in order to log on to their benefits account, bank 

account, etc, and they often do not have money for bus fares. Libraries are real community hubs.

Langport 610757 28/03/2018 10:57 P2-Q3a(iii) It is essential that Langport Library continues to operate as at present as it has a large, mainly rural 

catchment area with no easily accessible alternatives. It is well used and an asset to Langport, helping 

to attract shoppers to the town.
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Langport 610757 28/03/2018 10:57 P2-Q4 I think all existing libraries should remain open. If cost savings need to be made these should come in 

other areas.
Langport 611129 29 Mar 2018 14:39:46 P1-Q3 Somerton Library is a community resource for elderly & lots of other people. The scanning & printing 

facilities are invaluable. It promotes somewhere for people to go. It is part of the community.

Langport 611129 29 Mar 2018 14:39:46 P1-Q4d The bus service from Taunton to Yeovil is less frequent. Everything is now online - it is good to have this 

available & there are few places where people can get documents scanned or printed nowadays.

Langport 611129 29 Mar 2018 14:39:46 P1-Q5 My daughter & I have been attending Somerton Library for 8 years together since she was born & we 

enjoy the art & craft for children together for many years. Somerton people will be deprived of books if 

the library goes. It is a very special place for many parents & small children to go to regularly. My child 

has grown up loving the library.
Langport 612093 5 Apr 2018 11:51:00 P1-Q3 I am happy there is no immediate plans to close Langport but still sad if others close and people lose 

their jobs
Langport 612093 5 Apr 2018 11:51:00 P1-Q4d Libraries are a vital part of the local community and as such should be protected at all costs

Langport 612093 5 Apr 2018 11:51:00 P1-Q5 Wider consultation that is far more visable is required

Langport 612096 5 Apr 2018 11:54:39 P1-Q3 Langport is a valued vibrant space which I use on a regular weekly basis. Any closure of libraries is 

unforgivable they are a very precious resource.
Langport 612096 5 Apr 2018 11:54:39 P1-Q4d See question 3

Langport 612096 5 Apr 2018 11:54:39 P1-Q5 I feel closures of libraries is almost criminal and urge the powers that be to think again. Our whole 

culture is being downgraded by these short sighted decisions
Langport 612101 5 Apr 2018 11:59:48 P1-Q3 I am pleased no change is proposed

Langport 612101 5 Apr 2018 11:59:48 P1-Q4d Langport library meets the needs of both parents, carers with children and the older population. I 

would like to see an increase in the opening hours, especially evening opening, but otherwise I am 

pleased no change is proposed
Langport 612101 5 Apr 2018 11:59:48 P1-Q5 I am sorry that any further cutbacks are proposed for any of Somerset's libraries. Analysis of levels of 

deprivation is entirely appropriate. Having said that a combination of library closures, cuts in public 

transport, hardship in all families is a sad reflection the state of our society.

Langport 612120 5 Apr 2018 12:37:41 P1-Q3 To close our library would be a tragedy to our already frail little town. Please dont close our library 

ever!
Langport 612120 5 Apr 2018 12:37:41 P1-Q4d We have recently lost a lot in Langport to lose the library is unthinkable, a valuable service by helpful 

caring people for those that need the service. Its much more than just a library a vital part of our 

community
Langport 612120 5 Apr 2018 12:37:41 P1-Q5 Langport information centre could move to the library. The library is already used by many worthy 

groups, its a lovely building and could be used in many ways to enhance our precious town.

Langport 612277 6 Apr 2018 10:21:18 P1-Q3 Info about accessibility is important as Library is in the Car Parknear bus stops etc so is accessible to 

Curry Rival residents who would otherwise have to go much further afield to access services. It also 

offers much more than book lending which makes life more attractive to many. I appreciate this value is 

not quantified financially but Social Services would have much more to do without this.

Langport 612277 6 Apr 2018 10:21:18 P1-Q5 I would willingly pay to borrow books but would not want people who could not afford to pay be 

excluded. Basically I would like to find a way that income could be raised to ensure the library could be 

funded to provide the services it does at present. Books, photocopier, jigsaw, groups etc. It is run by 

very pleasant & helpful staff and a nice place to visit.
Langport 612381 6 Apr 2018 15:25:08 P1-Q3 Somerton is a growing town, more families coming to live in the area means more usage of of library 

facilities. Also with the extra council tax from these home owners there will be some more funding. Less 

educational facilities which is a library will be a retro grade step.
Langport 612389 6 Apr 2018 15:36:08 P1-Q3 Somerset needs libraries. A lot of people are not mobile to be able to get to other towns and resources, 

have a learning experience and feel part of a community. Denying them from accessing these facilities 

and support leaves many feeling more isolated which rural Somerset does not need. Libraries are 

anchoe points for people to access education, social life and growth. Especially for rural areas

Langport 612389 6 Apr 2018 15:36:08 P1-Q4d I have said it all

Langport 612389 6 Apr 2018 15:36:08 P1-Q5 Save money from somewhere else. Not from denying people to have these facilities. They support rural 

community life.
Langport 612606 09/04/2018 14:28 P2-Q4 The other services that can be accessed through or organised by The Library Service need to be more 

widely published. This would not only create awareness but increase the relevance of the library to 

local residents.
Langport 612638 09/04/2018 15:45 P2-Q3a(iii) I am very pleased that Langport library will remain. It is very important to the local community and 

especially to children.
Langport 612638 09/04/2018 15:45 P2-Q4 We also use Somerton library and would not want to see that go either. We would not use a mobile 

library service. The children love having a library to come to and really enjoy the activities they put on 

during the holidays such as the Easter egg trail round the library, and other activities that are provided.

Langport 612638 09/04/2018 15:45 P2-Q5 Support as many libraries remaining open as possible. It is so important for people both young and old 

to have access to a library.
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Langport 612977 11 Apr 2018 12:14:02 P1-Q3 Libraries provide services to the community. Does the County Council no longer view its responsibility 

as 'serving the Community'.

Langport 612977 11 Apr 2018 12:14:02 P1-Q4d The immediate impact on our family will be the resources no longer available to us. My daughter Is 

home eduacated & we regularly use the library for research 7 a quiet environment where she can focus 

on her education.
Langport 612977 11 Apr 2018 12:14:02 P1-Q5 The library is a meeting place, a centre for young 7 old. many are reliant on public transport & 

sometimes it is quite a way to travel. Closing them will challenge these further. People need a place to 

meet!
Langport 613413 13 Apr 2018 13:31:23 P1-Q3 As I mainly only use Langport Library, I would obviously support the plan to keep it open. A town the 

size of Langport which lies centrally in this very rural area needs to provide this facility for the very 

young and also older people who do not have access to their own transport. Of course, I regret that it 

may be necessary for other libraries to close.
Langport 613413 13 Apr 2018 13:31:23 P1-Q4d The proposals will have significant impact even though Langport library is not earmarked for closure. 

The proposal to close Somerton library will mean that residents of Somerton will have to come to 

Langport for library facilities which can be difficult if they do not drive. Bus services have recently been 

reduced to a very poor level, meaning that Somerton will become inaccessible.

Langport 613413 13 Apr 2018 13:31:23 P1-Q5 I appreciate that reduced funding from central government makes it very difficult to fund all our 

smaller libraries. I would see significant savings could be made by using the library space for as many 

public services as possible. The information office in Langport for example could be merged into the 

Library. Also, hire out venue for evening groups.
Langport 613437 13/04/2018 14:45 P2-Q3a(iii) Yes. Disabled people cannot use mobile libraries
Langport 613437 13/04/2018 14:45 P2-Q4 The library is the best place place for community amenities i.e. history society & art exhibitions, 

storytime etc.
Langport 613437 13/04/2018 14:45 P2-Q5 What else is there. We need our library!
Langport 613469 13/04/2018 18:17 P2-Q3a(iii) More houses are being built there is no hub to the community unless there is a place like the library. 

Langport library has art displays, a knitting group, a walking group and lots of community information.

Langport 613469 13/04/2018 18:17 P2-Q4 I'm very glad that Langport will be keeping its community hub and is taking steps not to become just 

another commuter town to Yeovil/Taunton.
Langport 613469 13/04/2018 18:17 P2-Q5 Volunteers could help the other libraries.
Langport 613487 14/04/2018 14:10 P2-Q3a(iii) Langport library is a community hub and I am happy and relieved that there will be no changes. Perhaps 

the Langport information centre could move and be based in the library thus saving rent on their 

current office and encouraging more people into the library
Langport 613487 14/04/2018 14:10 P2-Q4 Langport library is a community hub and I am happy and relieved that there will be no changes. Perhaps 

the Langport information centre could move and be based in the library thus saving rent on their 

current office and encouraging more people into the library
Langport 613487 14/04/2018 14:10 P2-Q5 Langport library is a community hub and I am happy and relieved that there will be no changes. Perhaps 

the Langport information centre could move and be based in the library thus saving rent on their 

current office and encouraging more people into the library
Langport 613526 15/04/2018 18:15 P2-Q3a(iii) I feel it will be a positive impact if this service does contuinue to offer the services it allready does. I also 

feel it will raise awearness and could be used more often, even though this it had a well established 

community link offering history talks , a knitting group and is manned by professional, helpful and very 

knowledgeable staff.
Langport 613526 15/04/2018 18:15 P2-Q4 I am extremely pleased that we will not lose our beloved library in Langport. I do feel for other 

community's and feel if it were ours I would be writing a very different response.
Langport 613526 15/04/2018 18:15 P2-Q5 More usage of buildings where possible

Keep paid staff, volunteers cannot be expected to maintain a service such as a library the same way 

that trained staff can

Attract younger readers as a lot of the libaries are allready doing

Contuinue with the talking in a library and abandon the quiet approach, make them sociable.
Langport 614264 22/04/2018 19:33 P2-Q3a(iii) Marked significant as loss of the library would be devastating to the local community and so the 

proposal to make no change is significant.
Langport 614264 22/04/2018 19:33 P2-Q4 No
Langport 614264 22/04/2018 19:33 P2-Q5 No
Langport 614315 23/04/2018 12:24 P2-Q3a(iii) Langport library is a lifeline for me and so many others. I would be devastated if it closed. My children 

are avid readers and going to a small village primary school the selection of books in their school library 

is very limited. The library is visited weekly, if not more, by them and this aids their learning massively. I 

use it more than once weekly for my own pleasure reading, learning and also for social events which 

are vitally important in this rural area when we can feel isolated easily.

Langport 615737 01/05/2018 20:00 P2-Q3a(iii) As a regular user of the library I am very concerned at the possibility of losing it for myself and my 

grandchildren.
Langport 615737 01/05/2018 20:00 P2-Q4 In the future I think it will be needed even more as a important facility as Langport and surrounding 

villages expand.
Langport 616216 03/05/2018 13:27 P2-Q3a(iii) Libraries are a vital service to the community, especially to the older and disabled as well as younger 

generations. Being older and partially disabled myself they enable me to continue my oldest and 

favourite hobby. There is no bus service on the B 3168 to enable me to get to either Langport or 

Ilminster library except by car and facilities at both towns do not allow wheelchair access - which is a 

deterrent for some.
Langport 616216 03/05/2018 13:27 P2-Q4 It would be a disaster not only to the well being of many citizens to close the libraries but also the 

towns themselves. People like myself come to town just to use the library but end up also doing some 

shopping and having a coffee or lunch. Without this many small towns would not be generating enough 

economically to keep themselves viable.
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Langport 616216 03/05/2018 13:27 P2-Q5 I think the Libraries could be used far more often than they are to make some money towards their 

upkeep. As well as children's programs there needs to be more creative thought towards talks, author's 

evenings, meeting place for different groups or clubs etc. for which a charge could be levied. The 

libraries provide a great space for evening functions and could certainly be used more. It needs

Langport 616314 03/05/2018 17:24 P2-Q3a(iii) It is a relief to see that Langport library is likely to be generally unaffected, as we use it regularly and it 

has been particularly valuable in encouraging our (now) seven year old child to read. The staff are 

always friendly and helpful, and it would be disappointing to see any impact on them.

Langport 616314 03/05/2018 17:24 P2-Q4 I have great sympathy for those communities likely to see a reduction in library services (notably 

Somerton in this case), even if these may be unavoidable given the financial pressures.

Langport 616669 07/05/2018 20:03 P2-Q3a(iii) I am happy to hear that the library in Langport will continue in the same building and with the same 

services.
Langport 616669 07/05/2018 20:03 P2-Q4 Brilliant local library, used weekly by myself and my 3 year old ( who loves the books, dvds and the 

children's corner which is always set up with crayons, jigsaws, tents and other activitives. It is a lovely 

comfortable, safe environment to take children. The staff are fantastic too!
Langport 617368 11/05/2018 11:30 P2-Q3a(iii) Keeping Langport Library would be brilliant, as I feel it is an important service for both young and old. 

Once a service like this is lost, it will never come back.
Langport 617503 12/05/2018 20:28 P2-Q3a(iii) As Langport is not under direct threat, at present, I am relieved as I feel that the library is important to 

the well being of me, my family and is a key asset to the town and surrounding area.

Langport 617503 12/05/2018 20:28 P2-Q4 I believe that the library service is a fundamental part of a civilised society, and should not be regarded 

as a soft option when it comes to financial cuts. A programme of publicity and of proactively extending 

links into local schools would be helpful in securing its future.

I support the mobile library service, now drastically diminished in size, to serve isolated areas of our 

rural county.
Langport 617503 12/05/2018 20:28 P2-Q5 If the number of libraries in the county is reduced this will increase the demand on those remaining 

open. Staff should be redeployed and further cuts in opening hours or in staffing should be resisted.

Langport 618578 21/05/2018 11:06 P2-Q3a(iii) The library is a good community hub.
Langport 618578 21/05/2018 11:06 P2-Q4 It was sad when the mobile library stopped as this was such an excellent service for the housebound.

Langport 618949 23/05/2018 08:20 P2-Q3a(iii) The proposal is to do nothing. That should mean very little impact, which is good news. Perhaps tho, 

the proposal should be to increase opening hours and make the library more accessible to those who 

cannot attend during office hours. A late night once a week perhaps? Weekend opening? This purpose 

built library should be more fully utilised.
Langport 618949 23/05/2018 08:20 P2-Q5 There is mention of shared services with Somerton, keeping both open on reduced hours. It seems not 

on this options list. I dont support that. I fail to see how it meets any cost cutting agenda. Both buildings 

would need funding. Better to redeploy staff from Somerton to extended hours in Langport - and 

possibly Street too, which is easily accessible from Somerton.
Langport 619269 24/05/2018 13:38 P2-Q3a(iii) If there is to be no change, then the impact should be minimal
Langport 619288 24/05/2018 14:43 P2-Q3a(iii) Langport Library has great potential as a community resource. It serves a wide rural hinterland with 

access to few alternative facilities. Its staff are knowledgeable, friendly and helpful, and with the 

addition of well-trained volunteer help, could expand services and run better-marketed events to 

greater effect. More central support to the Friends of Langport Library to widen their membership 

could unlock more extensive resources to supplement the Library's existing offer.

Langport 619288 24/05/2018 14:43 P2-Q4 The analysis and assessments are of high quality, but could have been broken down into more detail. 

This first two Qs in this consultation could have been replaced by a more insightful question eg. What 

do you value most about your local library service (giving a range of tick box options eg: books; service; 

photocopying); or What would attract you to using your library more?

Langport 619288 24/05/2018 14:43 P2-Q5 More attention should be paid to more creative ways of using volunteers, and of changing the image 

and role of Friends Groups so that they are more broadly based supporters groups, not confined to 

advocacy and fund-raising.
Langport 619696 27/05/2018 18:43 P2-Q3a(iii) Use of this library is important to me an my family;therfore, it is really important that there is no 

change.
Langport 619976 29/05/2018 18:18 P2-Q4 It is important to maintain local access to libraries. Many people cannot travel far to go to a different 

library if their local one is closed. Those that make a special journey by car are using extra petrol and 

causing unnecessary polution.
Langport 620041 30/05/2018 09:54 P2-Q3a(iii) Proposal for Langport is sound. Any change to reduce or remove the Langport Library would be 

extremely detrimental to the surrounding area which it serves and on which many people rely not only 

for books but for more extensive communication and assistance.
Langport 620041 30/05/2018 09:54 P2-Q4 I have some doubts over the Street Glastonbury proposal as though they are close means of access 

between the two are not simple for those without vehicular transport.
Langport 620156 30/05/2018 15:05 P2-Q4 I understand the need for change , limited resources and do see that Library Outreach may indeed 

reach more people. I am, however, concerned that smaller libraries ( Somerton) are likely to close at 

the very same time that significant housing is being built - these families will need more library services 

not less. Children must have every encouragement to read.
Langport 620205 30/05/2018 18:07 P2-Q3a(iii) The best option would be to retain library services in Langport and Somerton - both are locations which 

merit public services of some sort. What else is the local authority providing for the general public?
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Langport 620205 30/05/2018 18:07 P2-Q4 This consultation is narrow in respect of user identification: I use libriaries in Taunton (where I work) 

and Langport and Somerton (which I visit). I may also use the library in Wellington when I visit that 

town. As above the LA has to ask what is its useful presence (and the return for council tax) in the 

culture offer.
Langport 620521 01/06/2018 15:53 P2-Q3a(iii) The immediate impact, if Langport Library were to close, would mean my wife and I would have to 

travel further to borrow books and utilise its other services, possibly as far as Taunton. The thought of 

returning to our failing county town on a regular basis fills me with dread and would lead me to 

searching out reading material and local information on the internet or perusing charity shops for 

reading material.
Langport 620521 01/06/2018 15:53 P2-Q4 A free service which all currently receive, but in our personal case a small charge per book would be a 

possible suggestion to cover costs.
Langport 620530 01/06/2018 16:41 P2-Q3a(iii) Keeping the library open at the same level will ensure all the services it delivers will continue to provide 

an extremely valuable service to the ever growing population of Langport and the surrounding villages.

Langport 620716 04/06/2018 10:05 P2-Q3a(iii) libraries are , after health services, our most important public free resource, affording equal 

educational opportunities for all
Langport 620716 04/06/2018 10:05 P2-Q4 halt all cuts and consider what is equal quality for all, not just for those with money and easy transport 

to hand
Langport 620716 04/06/2018 10:05 P2-Q5 advertise library facilities in a dynamic big letter fashion, with emphasis on a warm inclusive welcome 

to all. libraries are now part of our birth right.
Langport 620800 04/06/2018 16:07 P2-Q3a(iii) Very important to keep the library in Langport, especially with so many branches closing. It is a lifeline 

to the elderly and instills a love of books in children from a young age.
Langport 620980 05/06/2018 13:59 P2-Q4 It's not obvious what other services, then the 'traditional' ones, are available in our libraries.
Langport 621589 07/06/2018 20:51 P2-Q3a(iii) This is misleading. You make it sound as if nothing will change but members of staff will be made to 

reapply for their own jobs. Is this anyway to make staff feel valued.
Langport 621589 07/06/2018 20:51 P2-Q4 Why has a planning application been made for a mobile library in Cocklemoor Car Park, Langport if the 

service is proposed not to be changing?
Langport 621589 07/06/2018 20:51 P2-Q5 Langport library is the hub of the community it should not be relegated to a pop up service in a car 

park.
Langport 621945 10/06/2018 23:04 P2-Q3a(iii) So grateful that our library will not be culled. It's a community hub and widely used across the age 

groups.
Langport 621945 10/06/2018 23:04 P2-Q4 Its important to have libraries that are accessible to everyone bearing in mind that buses are expensive 

and not everyone has a car. Libraries are lifeline to some members of the community
Langport 622079 11/06/2018 13:28 P2-Q3a(iii) Really important to keep this library open, and not just for the services offered, but also as a 

community hub and a safe place to go. It helps reduce isolation and provides a reason for people to go 

to Langport.
Langport 622079 11/06/2018 13:28 P2-Q4 Closures and reductions are not only about making savings. Need to consider the hidden cost of closing, 

ie reduced mental health (isolation / reduced community spirit), physical health (fewer people making 

the effort to get out of the house and be able to go to a safe place).
Langport 622079 11/06/2018 13:28 P2-Q5 Council management / senior management salaries and pensions become increasingly difficult to justify 

in a shrinking overall service and in comparison to typical private sector equivalents in the county.

Langport 623015 13/06/2018 18:43 P2-Q3a(iii) We support Bridgwater, Chard and Langport Libraries. We use the computer services, and ordering 

from other branches. We can park easily and prefer the Langport branch over all.
Langport 623015 13/06/2018 18:43 P2-Q4 I support all plans to keep the libraries open. This is a very important service which we use all the time.

Langport 623015 13/06/2018 18:43 P2-Q5 I would pay a small sum in addition to the Council tax to keep the service as it is. Perhaps a reduction in 

hours or voluntary help would also enable the libraries to keep open.
Langport 623018 13/06/2018 19:08 P2-Q3a(iii) To retain the library in Langport, this would also serve all the outlying villages. Langport is in the heart 

of the levels serving many communities and surrounding villages. Villages have no public transport or 

community transport. How would a mobile library serve these communities? Langport has a friends of 

the library group who are working hard and succeeding to integrate with the community and 

businesses.
Langport 623018 13/06/2018 19:08 P2-Q5 The library service should have thought about diversifying its service many years ago - think about 

footfall - I can think of communities are losing banks - liaise with local councils on providing a one stop 

shop for services. The council hopes to build on their relationship by encouraging longer opening hours 

and encouraging the library building to become more diverse in its service.

Langport 623030 13/06/2018 20:01 P2-Q3a(iii) It is easy to park there and be able to go in with children. They are able to choose books for themselves 

which gives them more choose of books than they have at home and at school. It encourages reading. 

Also I also choose books for myself which the children see me read and it is a good example to show 

you can get enjoyment from books and not just from TV, iPads, game consoles and films of books.

In the school holidays there are activities and completions.

Langport 623030 13/06/2018 20:01 P2-Q4 I think other agencies representing themselves at the library would be ok but not if it stops the library 

from being a welcoming place for all ages and staff having the time to help or recommend books. Some 

of my best reads have been from staff recommendation. Langport library always has a relaxed and 

welcoming feel and is my library of choice.
Langport 623031 13/06/2018 20:13 P2-Q3a(iii) Despite there being no current proposal to change the opening hours etc. it has made us wary that the 

library is still vulnerable either during the current process or during the future.
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Langport 623031 13/06/2018 20:13 P2-Q4 I would prefer all the libraries to remain open and supporting their communities. Analysis based purely 

on issue statistics doesn't give a true reflection of a libraries importance to its community and how 

much it is used. More autonomy should be given to local staff in respect of stock selection and 

withdrawals. Too many books are withdrawn rather than promoted or relocated.

Langport 623031 13/06/2018 20:13 P2-Q5 Listen to other experts such as those in the book industry, youth services, marketing on how libraries 

can be developed and promoted rather than closed.
Langport 623060 13/06/2018 22:01 P2-Q3a(iii) I think that Langport Library is an essential part of our community. It has provided us with the tools to 

teach our children to read well and embed their learning, as well as create a love of stories and 

literature. We have been involved in story time, knitting club, reading challenges, and more. My 

parents are disabled, my dad is blind and relies on the help staff provide to help him with reading and 

ordering audio books etc. It is a community hub and provides much more than a lending service

Langport 623060 13/06/2018 22:01 P2-Q4 A Facebook page may encourage more people to get involved, making them aware of events and such.

Langport 623068 13/06/2018 22:34 P2-Q3a(iii) We hope you will keep Labgport Library open..My husband is registered blind, so much easier for him 

to go to our local Langport Library, and I am disabled too so would have difficulty getting elsewhere. 

Our daughter Abdul grandchildren use Langport Library regularly too.
Langport 623068 13/06/2018 22:34 P2-Q4 It will be very hard for elderly, disabled or very young children to travel elsewhere if their local Library 

Services have been withdrawn. Also, a lot of places including Langport have lost their bank/s already so 

another key part of the comunity and balance of services could be affected. A lot of Specialist Teacher 

support has been withdrawn for children so some parents and children may depend on

Langport 623068 13/06/2018 22:34 P2-Q5 The government properly funding services!
Langport TRE1207 12/06/18 Triage - email As a resident of Long Sutton, I am almost equidistant from the Langport, Somerton and Martock Public 

Libraries. However the library that my wife and I use most is Langport and I am currently a member of 

its well established Friends Group (FOLL) which works closely with library staff to support the work of 

the Library and promote its use. FOLL, working with an ex-parliamentary librarian and chair of the local 

history society, has submitted its own report but it was not one with which I felt able to associate 

myself so I am submitting my own observations. It is a purely personal view. I am also a member of FoSL 

and in attending some of its regular meetings with the SCC libraries team I have tried to represent the 

interests not just of the Langport Library but also of those in my part of Somerset, essentially a typical 

sample of Somerset’s rural library infrastructure. My response is thus not only on the implications of 

the SCC proposals on the Langport Library but also on their wider implications on the Somerset Public 

Library system.  I am not a library professional but I do have some background in the field. I worked part 

of my way through college in an American university library; as a British Council foreign service officer I 

was responsible for the opening, closing and remodelling of libraries in Kuwait, Brazil and Italy; and as 

an EU official I inspected many EU reference library collections. I hope this, and the practical experience 

of using and visiting libraries in many countries in Europe and America, has given me at least some 

insight into the problems of running a viable library system. But my main motivation in commenting on 

the SCC proposals is simpler. I think it was Karl Popper who said that stupidity was not so much a lack of 

knowledge as an unwillingness or inability to seek it. I am of a generation for whom public libraries 

played an absolutely crucial role in informing and self educating a population often badly served by 

poor schooling, third rate media and the insidious intellectual restrictions of class and income. Public 

Libraries were revolutionary in their time and the current statutory obligation on local government to 

provide a public library service is a reminder of the power of public services to achieve social and public 

good. That responsibility remains and is one of the defining features of responsible and civilised 

government. Some General Observations on the SCC Proposals.   This is the second proposal by the SCC 

in a decade to radically reduce Somerset’s statutory library provision and it may not be the last, but 

given the dreadful state of SCC finances - and there is evidence that it is more serious than when this 

exercise began - there is an almost existential threat to the concept of Somerset Public Library system 

that is professionally run and publicly accessible across the county. In part the threat is simply financial, 

nationwide local government cuts compounded by local failures to raise sufficient local taxes and the 

need to overspend on failing and politically sensitive social services like child welfare at the expense of 

soft targets like libraries. But there are serious systemic problems too. The knowledge and information Martock 593781 29 Jan 2018 14:41:13 P1-Q4d If Martock library is used by a big catchment of people who do not go to other towns because it is too 

expensive to travel by bus.

Martock 593965 29 Jan 2018 16:43:05 P1-Q4d South Petherton must continue to operate as a library to encourage reading in all age groups. It 

provides the necessary "Hub" for those and other community activities - eg. local history, tourist 

information centre, etc.

Martock library should continue unchanged. It is a centre for community activities and the computers 

are regularly in use. I use it often as do small children/mums.
Martock 593965 29 Jan 2018 16:43:05 P1-Q5 With an ageing population, greater numbers of large print books and audio books might be appreciated 

and draw more people in - in fact it is possible that libraries are taken for granted and more should be 

done to actively promote them and their activities and make this more visible to the local populace.

Martock 594003 29 Jan 2018 17:04:56 P1-Q4d Making it more difficult to access a library will discourage people from reading

Martock 594003 29 Jan 2018 17:04:56 P1-Q5 Martock library could open for 4 days instead of 5
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Martock 594478 30 Jan 2018 06:13:48 P1-Q4d My children ante 3 and 4, my eldest is just starting to read. To lose this service will be a hinderence to 

his learning, and my daughters when she's older.

Martock 594478 30 Jan 2018 06:13:48 P1-Q5 Keep the library as it is. Reduce hours if necessary for cost saving.

Martock 594480 30 Jan 2018 06:22:53 P1-Q4d My children need this library to stay open to assist with their reading and learning

Martock 594743 30 Jan 2018 12:54:08 P1-Q4d No

Martock 594743 30 Jan 2018 12:54:08 P1-Q5 No

Martock 594873 30 Jan 2018 15:42:20 P1-Q4d I am 83 and have had library books since I was a child. I take out 10-12 books every 3 weeks and cannot 

envisage life without a library.

Martock 594954 30 Jan 2018 17:43:47 P1-Q4d Martock is the most used library in it's group apart from Yeovil Central. It is much needed as a 

Community asset - especially with new housing developments in the area increasing the local 

population.
Martock 595130 30 Jan 2018 22:00:22 P1-Q4d community: library is a true community hub

Social exclusion: library is somewhere lonely/old/introverted/disabled people can go for a WARM 

welcome

Information: the professional, full time staff have knowledge of all manner of useful and necessary 

facts and amenities so useful for many less able people. We have an 'information office' in Martock, the 

staff consistently don't know what's going o
Martock 595130 30 Jan 2018 22:00:22 P1-Q5 SCC social care cost will go up even faster if you do not have professional library staff.

Martock 595317 31 Jan 2018 09:25:41 P1-Q3a Anything is better than complete closure. A partnership arrangement is preferable to an outreach one

Martock 595317 31 Jan 2018 09:25:41 P1-Q3b An ideal solution. Unfortunately if everyone elects this option the library service will have to make 

unpopular decisions. Are future housing projects with an increase in population included in the 

Consultation? I believe there are plans to build between Martock and the hamlet of Coat.

Martock 595317 31 Jan 2018 09:25:41 P1-Q4d I have to say that most of my library use is limited to the collection of books ordered through your 

excellent 'Libraries West' internet service. I live outside Martock and have a car so the inconvenience to 

me/family is not great.
Martock 595317 31 Jan 2018 09:25:41 P1-Q5 No. I'm quite sure that the arguments for and against any kind of closure have been thoroughly 

debated and strongly influenced by budget constraints.

For Question 12 you need a box for 'Normal'.
Martock 595343 31 Jan 2018 09:53:19 P1-Q3a It's all very well saying there's a bus service to Yeovil from Martock but, have you looked at the 

conections from villages surrounding Martock to go on to Yeovil? It's up to a 2 hour wait. Also, I cycle 

from my village, I couldn't cycle to Yeovil. It's a way of getting exercise and saving fuel.
Martock 595343 31 Jan 2018 09:53:19 P1-Q3b It's a lovely local library I can cycle or walk from my village and serves me well.

Martock 595343 31 Jan 2018 09:53:19 P1-Q4d Jusy think about the rural community. We often feel like the forgotten population. It's not only the 

towns and cities that should be catered for but the rural as well. For some people visiting the library is 

the only contact they have with people, where they can sit quietly and not feel alone.

Martock 595343 31 Jan 2018 09:53:19 P1-Q5 Try making libraries more a meeting place prehaps?

Martock 595348 31 Jan 2018 09:55:46 P1-Q3a The library is an important community hub & it has been instrumental in the development of my sons 

love of books. All attended the storytime sessions and regularly go & spend time reading or looking at 

books & picking out new ones. My oldest son is a very active borrower and we couldn't afford to keep 

up with his appetite for reading without the library. We visit at various times in the week.

Martock 595348 31 Jan 2018 09:55:46 P1-Q3b We visit at various times during the week due to school activities and after school clubs so cannot 

always be there at the same time. A mobile library wouldn't work for our situation. Please don't take 

away the library. My children and I would be devastated.
Martock 595348 31 Jan 2018 09:55:46 P1-Q4d Several groups use and meet at the library and it provides an important facility for people who are 

unable to access services elsewhere. The loss of the library would be a huge blow to the community

Martock 595348 31 Jan 2018 09:55:46 P1-Q5 We love the library as it is. If it opened on Thursdays it would be even better.

Martock 595392 31 Jan 2018 10:32:13 P1-Q4d I belong to a knit and natter group run at the Martock library. We have about 18 people who attend 

ages ranging from 50 to 98, and everyone would be devastated if we lost the venue.
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Martock 595396 31 Jan 2018 10:34:44 P1-Q3a Losing the library would be disastrous for Martock. I visit regularly with my children and I firmly believe 

that books help people to learn about the world. As my late father used to say, "He who reads, shall 

learn". Reading books opens up our eyes to places and ideas that we might otherwise miss, and I feel 

very strongly that this opportunity should be given to everybody in society.

Martock 595396 31 Jan 2018 10:34:44 P1-Q3b The library in Martock is a wonderful community space, which is much-needed in the town. Perhaps 

more people could be encouraged to use the library, through group activities, such as a local Book Club 

or craft groups. To increase revenue (as money is probably the issue here), what about boxes to collect 

donations of money, or of books?
Martock 595396 31 Jan 2018 10:34:44 P1-Q4d Losing our local library would deprive many people of a valuable resource. I love books, and have very 

fond memories of the local library in the town where I grew up.

Martock 595396 31 Jan 2018 10:34:44 P1-Q5 If funding is a problem, why not think of other ways to generate income in the library building; more 

events that people pay to attend, or make a donation towards, such as art exhibitions, craft groups, 

book signings, reading groups or Book Club.
Martock 595447 31 Jan 2018 11:16:10 P1-Q4d We as a family use the library frequently as it has aided my son with his learning and reading, would be 

very lost without it

Martock 595450 31 Jan 2018 11:17:58 P1-Q3a My children and I regularly use Martock library and it has helped them develop a love of reading. We 

would not be able to easily access another library so this would impact us greatly

Martock 595450 31 Jan 2018 11:17:58 P1-Q3b Libraries are important community institutions which enhance education from an early age.

Martock 595458 31 Jan 2018 11:30:35 P1-Q3b I have three young boys who love going to the library picking books/audio tapes etc. I would hate for 

this service to be taken away from them.

Martock 595493 31 Jan 2018 12:22:38 P1-Q5 Please leave the library as it is currently with additional opening on Thursdays.

Martock 595530 31 Jan 2018 12:39:08 P1-Q3b A building fit for purpose - the staff have always striven to keep up with the inevitable changes, ie 

group meetings/IT facilities etc. A really lively centre.

Martock 595530 31 Jan 2018 12:39:08 P1-Q4d Option a (misleading as it is listed as Option 1 on questionnaire but (a) on proposals!!!) would lead to 

the eventual death of any Library service and would be detrimental to the local community.

Martock 595566 31 Jan 2018 13:12:43 P1-Q4d My young children love visiting thr library

Martock 595593 31 Jan 2018 13:46:39 P1-Q3a Much of my children's love of reading is due to the availabi!ity of a library that we can pop to after 

school and of they personal relationship they have had with library staff who remember them week to 

seek and engage with them about the books they have chosen or read.

We would not use the library as often if we didn't have one nearby. I wouldn't travel to Yeovil after 

school.
Martock 595661 31 Jan 2018 15:04:23 P1-Q3b Martock library is a valuable resource that my grandchildren enjoy visiting and I have used a lot over 

the years

Martock 595746 31 Jan 2018 16:54:30 P1-Q3a My 4yr old daughter loves visiting the library and would be so upset if she couldn't go anymore.

Martock 595746 31 Jan 2018 16:54:30 P1-Q5 Just to keep our libraries open! They are paramount to our community!

Martock 595860 31 Jan 2018 19:41:32 P1-Q3a Martock Library is well used and a valuable community meeting space for older people. I really hope it 

remains.

Martock 595860 31 Jan 2018 19:41:32 P1-Q3b I really hope Martock Library remains open and with unchanged opening hours.

Martock 595860 31 Jan 2018 19:41:32 P1-Q4d Local school children will have reduced access to books as will everyone else. Older people who have 

group meetings in the library will have no where to go. Without Martock Library, there will be a lot 

more pressure on Yeovil Library and without the additional resources and staff.

Martock 595860 31 Jan 2018 19:41:32 P1-Q5 More volunteers in libraries to cut some staff costs. Hiring out a section of a library to a group to raise 

funds. Annual membership fee to belong to a library to raise funds.

Martock 595910 31 Jan 2018 21:14:02 P1-Q3b Keep martock as it is

Martock 595910 31 Jan 2018 21:14:02 P1-Q4d I know my children enjoy the library and so many old people in the area need this facility
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Martock 595910 31 Jan 2018 21:14:02 P1-Q5 Use our council tax money like you are already and keep our library

Martock 595932 31 Jan 2018 21:46:33 P1-Q3a The children and I love this library and the summer reading challenge.

Martock 595932 31 Jan 2018 21:46:33 P1-Q3b The service won't be used enough

Martock 595932 31 Jan 2018 21:46:33 P1-Q4d Libraries enhance communities.

Martock 595932 31 Jan 2018 21:46:33 P1-Q5 Volunteer librarians-good for retirees and those needing to build confidence to get back into work.

Martock 595947 31 Jan 2018 22:18:09 P1-Q3a It is a vital hub of the community for young and old in a central position allowing easy access

Martock 595947 31 Jan 2018 22:18:09 P1-Q3b It wouldn't work. Martock is not a small village it is a large village with a decent catchment where there 

is a precinct and a combination of good services to keep people interested in visiting.

Martock 595947 31 Jan 2018 22:18:09 P1-Q4d Keep taking away services but you don't reduce councillor wages or council tax. We are having to 

consume our own time and expenses to save the council money but without our income they would be 

no council?
Martock 595947 31 Jan 2018 22:18:09 P1-Q5 Advertise the use of the library in schools and allow it to provide school resources

Martock 595958 31 Jan 2018 22:36:18 P1-Q3a It would be a terrible outcome to close Martock library and South Perherton.

Martock 595958 31 Jan 2018 22:36:18 P1-Q3b This is a mildly better option. It is worth bearing in mind that the library offers some their only access to 

books and internet services. This seems to me to be a vital need in rural communities.

Martock 595958 31 Jan 2018 22:36:18 P1-Q5 Engaging the local Community in helping to keep the library running is a very good idea.

Martock 596282 1 Feb 2018 15:01:46 P1-Q4d adverse effect on those who struggle to afford broadband connections, books, etc

expensive, and with bus timetables as they are, very difficult to access Yeovil library as frequently as 

they can Martock

School + college students would be deprived of a quiet study space with reference material and staff to 

guide/help

those who are socially isolated would lose the staff/customers interactions
Martock 596355 1 Feb 2018 16:48:41 P1-Q4d Huge impact on the ability of individuals to read,learn and inspire younger generations to read and 

acquire knowledge, to access the internet and to understand IT.
Martock 596355 1 Feb 2018 16:48:41 P1-Q5 Increase the level of the PR and marketing budget for libraries west

Martock 596685 2 Feb 2018 12:37:02 P1-Q3b It is important to our extended community to retain the present opening times. Car parking is 

important if you live outside the village and your mobility is limited (as is mine). School children also 

use the library for projects etc.
Martock 596685 2 Feb 2018 12:37:02 P1-Q4d I would hate to lose Martock Library. I use it most weeks. The car park is convenient and I use the 

library whilst doing my usual shopping. I live 3 miles outside the village so it is important to be able to 

do every thing, shop, surgery and Library all in one journey.
Martock 596711 2 Feb 2018 13:27:55 P1-Q3a Martock Library provides much needed services and a focal point for the community. Closure would be 

detrimental for the area
Martock 596711 2 Feb 2018 13:27:55 P1-Q3b A much needed focal and reference point for the community

Martock 596854 2 Feb 2018 18:05:04 P1-Q3a I would agree if Martock could be kept open.

Martock 596854 2 Feb 2018 18:05:04 P1-Q4d At the moment it's very easy for me to get to the library on a weekly basis to get books and sometimes 

DVDs, I don't go into Yeovil town that often.
Martock 597145 3 Feb 2018 15:32:29 P1-Q3a SCC owns an excellent small library building in the centre of Martock and employs supportive staff. If it 

isn't broke, why change it
Martock 597145 3 Feb 2018 15:32:29 P1-Q3b I been a member of an LA library since 1959 in various areas. We moved to Martock recently. One of 

the main reasons for choosing Martock was that it had a Public Library. I joined the Martock library, 

have regularly borrowed books, used the computer for using the 'Which' subscription and attend the 

community Needles &Natter gp.
Martock 597145 3 Feb 2018 15:32:29 P1-Q4d Now retired I may not be able to afford to buy as many books as I wish. I need a public library as I read 

every day. Magazine subscriptions through the library service are important to me. The Needles and 

Natter Monday group is an added bonus. Loss of the present Martock service would impact on my life

Martock 597618 5 Feb 2018 15:49:52 P1-Q3a The Library building in Martock is a focal point and meeting place, important to the village and 

surrounding rural community (over 15000 catchment). Its loss would make access to library services 

difficult and daunting for many of the older population and would be a loss to the less affluent of all 

ages, including young families. The suggested alternatives would not satisfy these local needs.
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Martock 597618 5 Feb 2018 15:49:52 P1-Q3b Our Library is an important resource for the village; please keep it going.!

Martock 597618 5 Feb 2018 15:49:52 P1-Q4d I am fortunate to be able to access books etc by other means, if needed, but not everyone can. We 

should be ensuring that reading (and the other services provided) are available to all, as an essential 

educational and leisure resource.

Also, visiting the Library can provide social contact for people who may not see or talk to anyone 

regularly. Removing it will be detrimental to their well-being.
Martock 597618 5 Feb 2018 15:49:52 P1-Q5 Maybe if Option B is chosen and the Library building remains open, there could be extra support 

provided by local volunteers?
Martock 597640 5 Feb 2018 16:35:34 P1-Q3a While volunteering,which is basically what this option suggests,is a worthwhile enterprise in many 

settings,I do not believe it is appropriate in Martock.
Martock 597640 5 Feb 2018 16:35:34 P1-Q3b I live locally which has one of the worst internet services in the country - this makes the provision of 

accesssible services in Martock essential.
Martock 597649 5 Feb 2018 16:57:52 P1-Q3a Our village by your own admission has an area of worrying poverty but our young school children are 

reading well. This is in part due to the fact that many young children and their mums make full use of 

our super library building. I would also add our library is central to ensuring a feeling of community and 

Martock would be so much poorer without it and it's staff.
Martock 597649 5 Feb 2018 16:57:52 P1-Q4d Why is age gender ethnicity and sexual orientation anything to do with this questionnaire. It seems 

totally irrelevant and insulting.
Martock 597870 6 Feb 2018 13:20:07 P1-Q3a I feel that keeping an operating library building in the area fulfils an important social function.

Martock 597870 6 Feb 2018 13:20:07 P1-Q3b see comment above

Martock 597870 6 Feb 2018 13:20:07 P1-Q4d I and my family use the library at Martock frequently (every 1-2 weeks), as it is convenient.

Martock 597919 6 Feb 2018 15:05:02 P1-Q3a Best of 2 unsatisfactory options - difficult to maintain enough volunteers to do this well

Martock 597919 6 Feb 2018 15:05:02 P1-Q3b With such a large catchment area, surely we're worth more than this!

Martock 597919 6 Feb 2018 15:05:02 P1-Q4d Once we lose this valuable service, it will be gone for ever.

Martock 597919 6 Feb 2018 15:05:02 P1-Q5 Reduce hours, still have one paid librarian on duty, and use some volunteers

Martock 598020 6 Feb 2018 19:15:06 P1-Q3b The library is a vital part of the local community and must be kept going for all to use and not be 

pushed to one side for any reason.
Martock 598178 7 Feb 2018 12:49:16 P1-Q3a It is morally wrong to shift responsibility from those who provide a service to those who pay for the 

service. Additionally, amateur library volunteers do not possess the expertise of those trained and 

experienced full staff. It is transparently condescending to suggest otherwise.
Martock 598178 7 Feb 2018 12:49:16 P1-Q3b Full time library staff are expert, helpful and know their borrowers well - they are few in number in 

relation to other public employees. Many of those employed within County Hall and District Councils (I 

hesitate to describe them as 'workers') appear to do little and have no regard for Council Tax payers 

and, if savings have to be made, their role and performance should be examined.

Martock 598178 7 Feb 2018 12:49:16 P1-Q5 Consider the value added by libraries and compare it against cuts in mainstream council employees.

Martock 598209 7 Feb 2018 13:41:05 P1-Q3a It would seem to fly in the face not only of provision of services in a deprived area (Martock has a 30% 

deprivation rate in one locality) but also of geography as the town is central to other communities e.g 

South Petherton. It should be noted that currently GP services are joint with those communities and 

also that public transport from Martock further afield is precarious - Jiffy Bus debacle.

Martock 598209 7 Feb 2018 13:41:05 P1-Q3b It satisfies the requirements as detailed above in response to Option a

Martock 598209 7 Feb 2018 13:41:05 P1-Q4d One must query the effect of a building closure on the shopping centre. The Library occupies large 

space . A new tenant would seem difficult to find in today's economic climate and empty premises 

would encourage vandalism
Martock 598209 7 Feb 2018 13:41:05 P1-Q5 b seems the best option

Martock 598244 7 Feb 2018 15:22:45 P1-Q3a The popularity of Martock library, indicated by the footfall, surely indicates that the current 

organisation should be continued.
Martock 598244 7 Feb 2018 15:22:45 P1-Q3b The library provides a community centre for all ages of a wide and diverse community.

Martock 598244 7 Feb 2018 15:22:45 P1-Q4d My above answers assume a change to current situation

Martock 598244 7 Feb 2018 15:22:45 P1-Q5 Investigate possible use of unpaid community volunteers to help reduce costs

Martock 598255 7 Feb 2018 16:01:12 P1-Q3a The partnership arrangement would be the better option as it does not remove the existence of an 

important social and support hub in the village. The library is right next to the village supermarket and 

baker and is easy for even those with mobility challenges to visit. I strongly disagree with the suggestion 

of outreach services which will remove the library presence on a day to day basis.

Martock 598255 7 Feb 2018 16:01:12 P1-Q3b This is disproportionately used and visited, with 2.5 times footfall to catchment population, more than 

any other library. This shows its importance to the community which will suffer if it is removed.
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Martock 598255 7 Feb 2018 16:01:12 P1-Q5 Martock has recently advertised plans for a joint venture with toilets, information hub etc in the 

building. Why is this not being pursued?
Martock 598359 7 Feb 2018 21:48:58 P1-Q3a I feel that our existing library service is a credit & run by knowledgeable & always helpful staff why 

change what has always worked, you are wrong in the matter of buses, no bus runs from Long load, I 

had the mobile library for 35yrs but it is a treat to go to Martock & their range of books.

Martock 598359 7 Feb 2018 21:48:58 P1-Q4d the library is in the heart of the shops & brings people in

Martock 598382 8 Feb 2018 07:51:03 P1-Q3a The evidence from the figures you have provided in terms of usage and footfall does not support option 

a for martock.
Martock 598382 8 Feb 2018 07:51:03 P1-Q3b In contrast with option a the usage and footfall figures support Martock library continuing to operate in 

its current form.
Martock 598382 8 Feb 2018 07:51:03 P1-Q4d Martock is likely to grow in size so it seems that the importance of the library is also likely to increase 

over time.
Martock 598386 8 Feb 2018 08:02:16 P1-Q3a Martock library provides an essential online service to this community. Every time I go in someone is 

using the computers or being helped by the staff. The Many families use the book library

It is an essential community hub

Martock 598386 8 Feb 2018 08:02:16 P1-Q3b See above

Martock 598386 8 Feb 2018 08:02:16 P1-Q5 Please ensure the library service continues

Martock 598702 8 Feb 2018 23:51:16 P1-Q3a We cannot lose Mar rock library,it is the heart of Mar rock & is used greatly by many adults & children.

Martock 598702 8 Feb 2018 23:51:16 P1-Q3b This is the most sensible option for such a thriving community as Mar rock.It would be a great loss to us 

all.
Martock 598702 8 Feb 2018 23:51:16 P1-Q4d I use the library a great deal ,for reference ,photo copying ,ordering specific educational 

books.Attending meeting groups.I do a great deal of studying,I would find it extremely difficultto 

commute into Yeovil to use the library there ,not to mention expensive ,with bus fares or parking 

costs,and I fear my chance of continuing my education would rapidly diminish.

Martock 598702 8 Feb 2018 23:51:16 P1-Q5 No just keep,this valuable service open .

Martock 598710 9 Feb 2018 05:53:59 P1-Q3a Important to still have an actual building Centre which is also serving a social need for groups & maybe 

more active usage in the future.
Martock 598710 9 Feb 2018 05:53:59 P1-Q5 More communal use should be made of the actual premises.

Martock 598828 9 Feb 2018 12:06:45 P1-Q3a The people of Martock would suffer greatly from the closure of this branch. Martock is a particularly 

poor area and what it has to offer does help children of under-privileged children access to both books 

and computers. It is also a meeting place for the elderly who will find it very difficult to get into Yeovil 

to access books, particularly now that you have already madecut the bus service. 

Martock 598828 9 Feb 2018 12:06:45 P1-Q4d Care of the mental wellbeing of the under-privileged will help your Social

Services needs greatly. The elderly in particular are stimulated by their

visit to the library, chatting to friends, getting out of the house and taking home a good read!!
Martock 598998 9 Feb 2018 21:02:39 P1-Q3a Many people in Martock cannot afford to travel to Yeovil to visit the library there. Martock Library gives 

me and many other people free books and I am able to use the computer to get online and get into 

Universal Credit and other things that are only available on a website.
Martock 598998 9 Feb 2018 21:02:39 P1-Q3b I need to continue to take my child to the library and for myself research the cheapest things online.

Martock 598998 9 Feb 2018 21:02:39 P1-Q4d If the library in Martock closes I will not be able to afford as many books for may child. I am worried 

that she will fall further behind others at school.
Martock 598998 9 Feb 2018 21:02:39 P1-Q5 Libraries are important - so I would be willing to pay more local tax to save all the libraries.

Martock 599070 10 Feb 2018 11:05:59 P1-Q3b Local services offered by Martock provide much more than just somewhere to borrow books. Qualified 

and friendly staff willingly advise, and share their expert knowledge.

Martock 599070 10 Feb 2018 11:05:59 P1-Q4d Housebound library service is an essential outreach that runs from Martock. We rely on qualified staff 

to advise on selection and the on- line facilities to order books, CDs and tapes for an even wider 

selection.

Martock Library is an ideal and much used venue for small groups of all ages, from toddlers to OAPs, 

school groups and computer users.

The community would be poorer without it.
Martock 599147 10 Feb 2018 16:09:08 P1-Q3a Martock Library is an invaluable part of the community for residents of all ages. The staff are helpful 

and friendly adding to a wonderful sense of belonging to the area. This important facility would be 

extremely missed if your proposal goes ahead.

The proposal is NOT a suitable or workable option.
Martock 599147 10 Feb 2018 16:09:08 P1-Q3b I could not find notes of choices of option. Just a description of awful proposal

Martock 599147 10 Feb 2018 16:09:08 P1-Q4d Social isolation to many. Particularly vulnerable will be those with health difficulties (mental & physical) 

and elderly.
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Martock 599147 10 Feb 2018 16:09:08 P1-Q5 Please keep Martock Library running and open as it is. It is a superbly useful and important part of the 

area

Martock 599185 10 Feb 2018 19:42:13 P1-Q3a We live in South Petherton but regularly take our children to Martock library as it has a large selection 

of children's books and helpful staff. Please please do not close this library! Our children are being 

inspired to really get into reading through library visits. The library needs to stay at this building as it is 

near the car park, so I can get the children and their books into the library.

Martock 599185 10 Feb 2018 19:42:13 P1-Q3b This option preserves Martock library. South Petherton is a vibrant community with many committed 

residents and volunteers could be found to run it from it's present building. A mobile library option is 

not nearly as good as it reduces the range of books and there may be road safety issues with children as 

well as having to remember where it will be and when!
Martock 599185 10 Feb 2018 19:42:13 P1-Q5 South Pethetton library would be better if it was open at infant school collection time, then we could go 

in on way home from school. Otherwise it is quite difficult to access.

Martock 599293 11 Feb 2018 19:42:09 P1-Q4d South Petherton would be far better run by volunteers

/ as a community partnership than as a mobile library

Martock 599460 12 Feb 2018 11:40:43 P1-Q3a Surely the level of deprivation in Martock (30%) says it all. We must keep the library and all its facilities 

open.

Martock 599460 12 Feb 2018 11:40:43 P1-Q4d Martock Parish Council provides a range of services to the community but we constantly struggle to find 

volunteers to help to do this. It is not viable to envisage that more volunteers (or more time from 

existing ones) could be found to run a library service. The village needs a comprehensive, and 

professionally run library service for all its residents.
Martock 599464 12 Feb 2018 11:48:30 P1-Q4d As the proposals are just for penny pinching is there any point in filling this in.

Martock 599464 12 Feb 2018 11:48:30 P1-Q5 Leave well alone cut backs don`t win votes.

Martock 599521 12 Feb 2018 13:45:25 P1-Q3a This is just another disgraceful attempt by tory councillors to erode the standard of civilisation attained 

in this country since 1945, i bet there will be no curbs put in place as regards chauffeur driven cars, taxi 

runs, & civic receptions (bun - fights).

Any attempt to reduce (to extinction) the library services and for that matter any other services 

beneficial to the public must be resisted.
Martock 599521 12 Feb 2018 13:45:25 P1-Q3b Public libraries are an essential part of the fabric of British life and they must be maintained for the 

mental, 'spiritual', educational, & artistic well-being of the whole community, without them Britain 

would be reduced to a parody of Dickensian London with added i-pads.
Martock 599521 12 Feb 2018 13:45:25 P1-Q4d I see the worst of these and other proposals put forward by certain people as all part of a creeping de-

civilising of the British people, do not ask me as to what end.

Martock 599521 12 Feb 2018 13:45:25 P1-Q5 Yes, get rid of all 'senior managerial staff' (with no golden handshakes) who are paid far more than they 

could ever possibly be worth, there - instant savings.

Martock 599557 12 Feb 2018 15:42:22 P1-Q3a A local community partnership would cause the library to become less professional; County Council 

support and funding could easily (be diminished and withdrawn. Use of other venues would lead to a 

patchy service with no "library identity". A mobile library is accessible for short periods only (with no IT 

provision on board), denying access to working people and students.

Martock 599557 12 Feb 2018 15:42:22 P1-Q3b Martock is a popular library with a large footfall. We are a deprived area; public transport is poor and 

expensive. Jobseekers need to show proof of extensive online jobsearch to claim benefits and may only 

have online access in the library. Bus fare to Yeovil several times a week is unaffordable. And finally - 

LIBRARIES ARE JUST GOOD TO HAVE IN OUR LIVES AND COMMUNITIES!!

Martock 599571 12 Feb 2018 16:28:57 P1-Q3b A lot of active users so it would be awful to lose the service.

Martock 599571 12 Feb 2018 16:28:57 P1-Q4d The library is used by many people locally for a wide variety of uses. If the system were to change a 

great local facility would be lost.

Martock 599693 13 Feb 2018 09:52:02 P1-Q3a Martock library serves a wide area and should be maintained as it is.

Martock 599693 13 Feb 2018 09:52:02 P1-Q3b Martock library is a vital hub for Martock and surrounding villages

Martock 599696 13 Feb 2018 09:56:06 P1-Q3a I feel that even if the main community library building is kept it will mean a general downgrading of the 

service. I view the library building in Martock as an essential hub of activity, somewhere to go to not 

only to borrow books and dvds but to use their computers and photocopying service but for knit and 

natter sessions etc as well
Martock 599696 13 Feb 2018 09:56:06 P1-Q3b I understand that option B means no change to the existing library service. I support this for the reasons 

I have given above about option a. I feel very strongly that Martock library helps to build a strong 

community for all ages, my grandchildren love visiting the library when they are staying with me.
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Martock 599696 13 Feb 2018 09:56:06 P1-Q4d I would only like to stress once again my strong objection to any downgrading of the service in Martock. 

I am sure there are other services that I do not use personally but are of great importance to other 

members of the community of all ages.
Martock 599727 13 Feb 2018 11:08:00 P1-Q3a the footfall indicates the vast use and community benefit of the library; closure would have serious 

repercussions for the community

Martock 599727 13 Feb 2018 11:08:00 P1-Q3b the statistics support this option

Martock 599727 13 Feb 2018 11:08:00 P1-Q4d Closure alienates the older members of the community

Martock 599727 13 Feb 2018 11:08:00 P1-Q5 It could be used by South Petherton residents as well

Martock 599801 13 Feb 2018 15:04:43 P1-Q3a It is not always financially viable for families with young children to get to another library e.g. Yeovil.

Martock 599801 13 Feb 2018 15:04:43 P1-Q4d Libraries provide many services for all ages living in rural communities and it is not always possible ,for 

a number of reasons, for residents to travel to the nearest town to access these services.

Martock 599873 13 Feb 2018 17:56:51 P1-Q3a See this as beginning of the end. Martock is a core local service and should have no change

Martock 599873 13 Feb 2018 17:56:51 P1-Q3b Having only moved to the area 2 years ago, it is wonderful to be able to go to any library in the area to 

use the services. If you are closing any library then it should be South Petherton, which is very small and 

seems to have very short opening hours
Martock 599873 13 Feb 2018 17:56:51 P1-Q5 I spent time working abroad 40 years ago and you paid a nominal fee for borrowing books (more for 

new books), this is a good idea and allows you to continue to buy new books

Martock 599899 13 Feb 2018 21:25:45 P1-Q3a The existing library service should be maintained as Martock is already paying for more than its fair 

share of supporting services through its Our Place initiative

Martock 599899 13 Feb 2018 21:25:45 P1-Q3b Library service in Martock should be maintained as as Martock is already paying for more than its fair 

share of supporting services through its Our Place initiative

Martock 599950 14 Feb 2018 11:00:10 P1-Q3b I'd prefer all libraries to remain open, they provide essential learning and resource for everyone.

Martock 599950 14 Feb 2018 11:00:10 P1-Q4d There will be a decline in education within children and also in the elderly who need to keep their brain 

active especially those with dementia who use books as a vital resource.

Martock 599950 14 Feb 2018 11:00:10 P1-Q5 The council needs to put more money into this vital resource and make it a priority. It MUST go to the 

top of the list.

Martock 600013 14 Feb 2018 14:17:49 P1-Q3a the library in Martock in it's present form should remain.. It is a focal point and is needed in all it's 

aspects. To put all it's different departments in separate buildings would be catastrophic.

Martock 600013 14 Feb 2018 14:17:49 P1-Q3b Not worth considering!

Martock 600013 14 Feb 2018 14:17:49 P1-Q4d no

Martock 600013 14 Feb 2018 14:17:49 P1-Q5 no

Martock 600079 14 Feb 2018 16:58:29 P1-Q3a There are 2 very different options for Martock in option a.

Given the profile of the community in Martock I do not think it realistic to expect reliable long term 

support from volunteers. Also I think that the parish council are not in a position to put in any funding.

I know of no suitable venues for outreach library services.

Martock has a high incidence of social and economic deprivation.

Martock 600079 14 Feb 2018 16:58:29 P1-Q3b See my comments above.

Also the library is the only free meeting place in the parish. This parish has high levels of isolation and 

deprivation.

Closing the library will compound this problem which will produce other costs, most likely for health 

and social services.

Also an empty library will further blight the shopping area.
Martock 600153 15 Feb 2018 08:34:46 P1-Q3a The users and footfall clearly show Martock is a popular service and would be an easy centre for other 

local villages to come to as free parking is close by.

Martock 600153 15 Feb 2018 08:34:46 P1-Q5 Arrange more family oriebtated events in the library hub and perhaps run an evening book club? 

Having the library open of an evening may make it more accessible for many of the people who work in 

the village.
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Martock 600265 15 Feb 2018 13:22:59 P1-Q3a As, by far the most visited library outside Yeovil, a relatively deprived local population and with entirely 

inadequate public transport links elsewhere, it is essential that Martock library remain open. It is also a 

digital hub in an area with a large digital deficit - many people who are old, poor or on benefits haveno 

other access to computer facilities.
Martock 600265 15 Feb 2018 13:22:59 P1-Q3b This offers no solution to the (particularly digital) deficit in what it the largest and most deprived 

catchment area outside Yeovil.

Martock 600265 15 Feb 2018 13:22:59 P1-Q4d The closure of libraries will only increase social isolation and access by the old, poor and disadvantaged 

members of the population. The library isn't just a bookstore it is a vital part of the increasingly digital 

world we inhabit.
Martock 600265 15 Feb 2018 13:22:59 P1-Q5 Voluntary 50p charge for each book borrowed by adults.

Martock 600350 15 Feb 2018 17:04:34 P1-Q3a The footfall figures confirm that Martock library is well used and that it would be inappropriate to 

downgrade the present offering. It is unhelpful to put forward a "partnership with the local 

community" as an option without having provided further detail as to how this would work.

Martock 600350 15 Feb 2018 17:04:34 P1-Q3b I cannot support any option which proposes a partnership with the local community unless the detail as 

to how this would work is clearly set out.

Martock 600350 15 Feb 2018 17:04:34 P1-Q5 Could we have some detail please about the proposed partnerships? Would the existing assets be 

transferred to the partnerships, how would the partnerships be constituted and financed, etc.

Martock 600551 16 Feb 2018 14:21:07 P1-Q3a It fails to meet the standard set by the library and fails to uphold its crucial role in Martock and the 

wider community.

Martock 600551 16 Feb 2018 14:21:07 P1-Q3b It retains the library's much needed standard and upholds its real primary place in the village and wider 

area.

Martock 600551 16 Feb 2018 14:21:07 P1-Q4d The positive stats underscore how front running Martock library is, the need for it, and its heartfelt 

place in the community.

Martock 600707 17 Feb 2018 10:34:25 P1-Q3a Proposed community Library would not be feasible for high footfall (bigger proportion than Yeovil). 

Mobile library - not accessible for many old, disabled young with pushchairs. Martock has a large over 

65 and under 5 population.
Martock 600707 17 Feb 2018 10:34:25 P1-Q3b Closure would mean travelling over 7 miles each way to yeovil library. Many do not have cars. Bus 

service erratic at best and may be withdrawn. Large area of deprivation who cannot afford bus travel. 

Very large, growing village. Very well used Library with high footfall. Excellent amenity, vital to 

community.
Martock 600707 17 Feb 2018 10:34:25 P1-Q4d The library is well used. A higher proportion football than Yeovil and any other local library. It is used by 

and for local groups to view local planning/road issues. Nowhere else open regularly and accessible in 

village. Nowhere else to use computers and to have computer training which is becoming essential. 

Closure would deprive low paid who cannot afford travel to other libraries or afford to

Martock 600707 17 Feb 2018 10:34:25 P1-Q5 This questionnaire is unfair as I could not put all comment in above box!!!!!!! Assessment shows that 

Martock is a large village, has a well used library with great facilities. Some of the proposals 

discriminate some sectors of the community, disabled, deprivation areas etc etc. Not having this 

community facility could cause people health problems leading to depression and isolation.

Martock 600711 17 Feb 2018 10:51:55 P1-Q4d The closing of Martock Library would be a great loss to the community and also surrounding villages. 

We find Martock Library a very friendly place, with knowledgeable staff which makes a visit more than 

just taking out a book. It would be a sad day if this facility were to close.
Martock 600713 17 Feb 2018 10:57:44 P1-Q3b Extremely important to me as an old person.

Martock 600713 17 Feb 2018 10:57:44 P1-Q4d Taking something significant and valuable from the community.

Martock 600725 17 Feb 2018 11:34:38 P1-Q4d SAVE MONEY ELSEWHERE

Martock 600725 17 Feb 2018 11:34:38 P1-Q5 I would be willing to pay to borrow a book

Martock 600842 18 Feb 2018 14:41:18 P1-Q3a The Library is not just used for books. Where would the (for instance) childrens group go

Martock 600842 18 Feb 2018 14:41:18 P1-Q3b The Martock Library is one of the best in this area.

Martock 600957 19 Feb 2018 10:09:28 P1-Q3a A Library is a real asset to the area, a place that is friendly, helpful, teaches computer skills and will find 

books from other places. Its closure would be a such a loss.
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Martock 600957 19 Feb 2018 10:09:28 P1-Q3b I do not trust that a mobile library would continue for long, the people will have to be available 

whatever the weather to meet the mobile library stop. When numbers drop so will the service.

Martock 600957 19 Feb 2018 10:09:28 P1-Q4d I would probably need to go by bus to Yeovil if the Library closed as will others.

Martock 600957 19 Feb 2018 10:09:28 P1-Q5 Have a small charge for book loans or an annual charge to join the Library which would be cheaper than 

travelling elsewhere. All money for the Library.

Martock 601275 19 Feb 2018 12:43:50 P1-Q4d Keep the Library in Martock open. It would be such a loss to our community.

Martock 601275 19 Feb 2018 12:43:50 P1-Q5 Keep it as it is.

Martock 601346 19 Feb 2018 14:11:05 P1-Q3b I would strongly support this option as Martock Library provides a valuable centre for the village and 

surrounding areas. A very important facility for certain sectors of the community.

Martock 601346 19 Feb 2018 14:11:05 P1-Q4d Martock Library provides an invaluable mean of accessing the internet for many people who do not 

have facilities at home. It also offers a value space for small groups to meet eg Knitters etc.

Martock 601346 19 Feb 2018 14:11:05 P1-Q5 NO

Martock 601370 19 Feb 2018 14:53:17 P1-Q3a Out of the question!!!!

Martock 601370 19 Feb 2018 14:53:17 P1-Q3b Too important a facility for our people to lose. An important meeting place for local community it 

would be a huge loss to our village if the Library was lost. Also for the pre-school children with their 

parents who are here in the afternoons.
Martock 601370 19 Feb 2018 14:53:17 P1-Q4d The village would become "a silent village" with no heart. No access to important information. Would 

make a huge impact on people who use the Library to meet up when then cannot travel or have very 

limited mobility.
Martock 601370 19 Feb 2018 14:53:17 P1-Q5 No alternatives! at 81 years its an important place for our elderly people to use. We are human beings 

and it gives a good feeling to know we belong to the community of Martock.

Martock 601564 19 Feb 2018 22:48:30 P1-Q3a It would reduce our access - using computers, knit and natter group, borrowing books, bringing 

grandchildren for wonderful access to lots of lovely books, all much harder if reduced access or closure.

Martock 601564 19 Feb 2018 22:48:30 P1-Q3b All the comments for question 3a apply in reverse! I VALUE all the access. My son studied for his exams 

for post grad medical education (he is now a qualified GP), my grandson, aged 3, insists on a library visit 

whenever he comes to stay. I enjoy the helpful and knowledgeable staff's advice when I go in to borrow 

books.
Martock 601564 19 Feb 2018 22:48:30 P1-Q4d See above

Martock 601894 20 Feb 2018 16:02:52 P1-Q4d It does not seem to be a valid option to close a very successful library, judging by its footfall, and to 

withdraw that service from the community which supports it. Volunteers could not provide the same 

level of knowledge, service and experience however willing they may be.
Martock 602167 21 Feb 2018 14:28:50 P1-Q3a You either have a library or not.

Martock 602167 21 Feb 2018 14:28:50 P1-Q3b Martock is a growing community and needs a library

Martock 602167 21 Feb 2018 14:28:50 P1-Q4d We need to try and build on the community and for the people of martock.buses have already been 

reduced not everyone can get into yeovil

Martock 602167 21 Feb 2018 14:28:50 P1-Q5 I would be willing to pay to use the library

Martock 602183 21 Feb 2018 14:59:43 P1-Q3b Being an avid reader, recent widow and 80 years old, this library is my lifetime and I would be 

devastated if it were lost. Everyone is so friendly.

Martock 602183 21 Feb 2018 14:59:43 P1-Q4d If it were to close it would make a massive difference to the life of the village. The Library is used for so 

many things other than just lending books!!!

Martock 602183 21 Feb 2018 14:59:43 P1-Q5 Do not want anything to happen. There IS NO ALTERNATIVE.

Martock 602188 21 Feb 2018 15:07:58 P1-Q5 THERE IS NO ALTERNATIVE. Option B is the only one suitable for this area.
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Martock 602250 21 Feb 2018 18:55:24 P1-Q3a Martock has lost its bank, please don't remove the library in its present form

Martock 602250 21 Feb 2018 18:55:24 P1-Q3b Martock library is an essential part of the community. It is really well used, and not just for borrowing 

books. So much happens there, the loss of the library would bring a change to Martock and not a good 

change. The staff are really pleasant and friendly - for many people they may be the only friendly faces 

they see. I use the library several times a week and could not manage to get to Yeov

Martock 602250 21 Feb 2018 18:55:24 P1-Q4d If we want to encourage literacy we must make it easy for all people to see and borrow books. Martock 

library is used for a toddler group which is a way of encouraging literacy.

Martock 602250 21 Feb 2018 18:55:24 P1-Q5 If it is really necessary the library could be closed on one more day a week - that is in addition to the 

Thursday closure.

Martock 602266 21 Feb 2018 20:29:51 P1-Q3a The existing library and staff provide too valuable a service to lose

Martock 602266 21 Feb 2018 20:29:51 P1-Q3b I have been taking my two daughters to the library on a regular basis since they were 2 and a baby 

respectively. They are now 9 and 6. We love going, borrow books, take part in the reading challenges 

every holiday and they attended the story reading sessions before they started school. The staff are 

brilliant and have developed a good relationship with them over the years.please keep it open.

Martock 602499 22 Feb 2018 16:20:47 P1-Q3a Usage figures and poor transport suggest Option a would be a irreversible mistake.

Martock 602499 22 Feb 2018 16:20:47 P1-Q3b "Community transport serves the area reasonably well, but services are more limited in Martock."

Annual footfall in Martock is second only to Yeovil Central and more than twice that for the other three 

libraries put together.

Catchment population of 15,333 vs Annual footfall of 38,945:

The figures for Martock indicate that the library there is used more frequently than the other libraries.

Martock 602499 22 Feb 2018 16:20:47 P1-Q4d Martock Library has several computer workstations with access to printing which is paid for by the user. 

If consideration for paper and ink are factored in, this must be a source of income however modest that 

would be lost were Option a. decided upon.
Martock 602500 22 Feb 2018 16:22:50 P1-Q3a it is essential to keep a resource that is addressing isolation in this area as well as providing a life 

enhancing project.

Martock 602500 22 Feb 2018 16:22:50 P1-Q3b N/A

Martock 602500 22 Feb 2018 16:22:50 P1-Q5 I wonder if promotion of services such as computer access could be greatly extended and also greater 

use of the building as a meeting place

Martock 602822 24 Feb 2018 08:20:10 P1-Q4d Martock is a thriving community with people visiting from other villages to use the library, go to the 

market, the bakers etc. Removal of any of these will reduce overall footfall to the town.

A lot of children from outside of Martock use the library and do the reading challenge in the summer 

thus encouraging a life long love of books as well as self education.
Martock 602916 25 Feb 2018 15:50:46 P1-Q3a This is an inadequate option, which leaves people living in the outlying villages without a means of 

accessing Martock library if they do not own a car.

Martock 602916 25 Feb 2018 15:50:46 P1-Q3b I consider the use of library facilities is unbelievably important, for everybody. For the young, to teach 

them a love of books and learning; for everybody for the joy of reading and finding out about the world 

and also just for relaxing "with a good book". For those of us who love reading, there is nothing better!

Martock 602916 25 Feb 2018 15:50:46 P1-Q4d While I understand that savings have to be made in the Council's budget, I feel very strongly that 

proposal a) is inadequate, a "downgrading" of the library service. South Petherton is in danger of 

closing altogether and it is incredibly sad to think that Martock could be downgraded as well, again.

Martock 602916 25 Feb 2018 15:50:46 P1-Q5 Have you asked the local community for volunteers to help run the library at Martock, in order to save 

money on the wages bill?

Martock 603401 27 Feb 2018 13:29:07 P1-Q3b Prefer keeping the library open but reduced hours would be acceptable.

Martock 603401 27 Feb 2018 13:29:07 P1-Q4d Depending on what happens to our reduced bus service after March people may have real difficulty 

getting into Yeovil to get to the library. Mobile vans are very good but you don't get the choice of 

material that we have in the library.
Martock 603401 27 Feb 2018 13:29:07 P1-Q5 Cut opening hours but keep the library open.

Martock 603449 27 Feb 2018 14:34:16 P1-Q3a lack of honest & realistic replacement of service. Vague promises of « events » like what?
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Martock 603449 27 Feb 2018 14:34:16 P1-Q3b You have set up a false construct in grouping Martock with eg Milborne Port. Somerton is in another 

group but is more allied to Martock, as easy to get to and has parking. Compare these 2 and shut one, 

thus doubling footfall in one that remains.
Martock 603449 27 Feb 2018 14:34:16 P1-Q4d Depressingly, another aspect of community life is disappearing. The banks have gone, pubs have/are 

shutting, the Health Centre cannot recruit doctors and the service is poor, the PCSO rarely visits 

Martock and more people tell me that social care provision is patchy and often inadequate. The loss of 

a library as a learning, social and communication centre is another crack in the fabric of lives.

Martock 603449 27 Feb 2018 14:34:16 P1-Q5 As above.

Martock 603762 28 Feb 2018 14:04:32 P1-Q3a The logic for retaining Yeovil untouched whilst at the same time possibly emasculating others defeats 

me. The figures in the consultation summary amply illustrate my point.

Martock 603762 28 Feb 2018 14:04:32 P1-Q3b Although Martock is smaller than Yeovil, roughly 13.4%, its proportional active borrowers and footfall 

are much higher as percentages (15.2% and 22.2%). Much is made of the possibility of the 

disadvantaged in Martock using public transport to go into Yeovil to visit the library but they go for a 

primary reason of shopping and books are very heavy.
Martock 603762 28 Feb 2018 14:04:32 P1-Q4d Removal of a library from Martock would really harm a community that includes more both ends of the 

societal groups than anywhere else in the country.

Martock 603860 28 Feb 2018 16:08:13 P1-Q3a Area 6: Martock is the 2nd largest by far in all categories, with a high % of active borrowers. It thus 

merits support by County Council. Significant increase in new local housing scheduled, will further 

create demand. Closure & loss of current bulding = No library ever again. ( See below -3b)

Martock 603860 28 Feb 2018 16:08:13 P1-Q3b A Superb building fit, repeat fit, for its purpose, leading to book lending plus many other activities ( 

extend use of building by opennng in evenings , additional services could be offered.) It is the hub of 

village leading to support for neighbouring shops.( we multivisit on all visits to Martock -close the 

library & we go to Yeovil!) .V Convenient with parking close by +public transport.

Martock 603860 28 Feb 2018 16:08:13 P1-Q4d If closed; use of bus srervice into Yeovil as senoior citizen would increase Council subsidy_Preferable if 

those funds supprt the Library. See above -knock-on effect on adjacent shops leading to a 'dead vilage 

centre'. We would not, by far, be the only ones affected. Library is excellently situated & convenient for 

people of all dispositions.
Martock 603860 28 Feb 2018 16:08:13 P1-Q5 Would accept, due to the finacial pressures , if opening hours were reduced to 25hrs/wk. But not less; It 

needs to remain viable. Advertise more fully the range of activities available, (or could be offerred) , not 

just in the building.
Martock 603879 28 Feb 2018 16:58:27 P1-Q3a Proposal " a" would have an adverse effect on other services and shops in Martock. The Library brings 

people in to the village, who then use these other services. Children may find it more difficult to access 

books, computers and advice if opening hours are reduced.

Trained librarians are an important factor in helping users get the best from the library, volunteers 

would not be as knowledgeable.
Martock 603879 28 Feb 2018 16:58:27 P1-Q3b The high numbers of borrowers and foot fall compared to other local libraries suggest Martock library is 

an important asset to the area and should therefore remain open.

It is important for those without their own transport, e.g. children, teenagers and the elderly to be able 

to access the library on foot.
Martock 603879 28 Feb 2018 16:58:27 P1-Q5 More use of the building in the evenings for talks, book clubs. Perhaps local organisations could use it 

for meetings.

Martock 603942 1 Mar 2018 08:02:00 P1-Q3a Not at all suitable

Martock 603942 1 Mar 2018 08:02:00 P1-Q3b Martock is a growig area and needs a viable library

Martock 603942 1 Mar 2018 08:02:00 P1-Q4d A library is a key factor in Education and Knowledge

Martock 604007 1 Mar 2018 10:23:12 P1-Q3a I would only support (a) if a building remained (supported by the local community if that's what is 

needed.) I am involved in the School & it is important that the library remains a place our children can 

visit (both with the school as part of projects etc. and during the holidays when we recommend they 

take part in the library's Big Reading Challenge and other holiday events.)

Martock 604007 1 Mar 2018 10:23:12 P1-Q3b It is a lovely building, central to the village and walking distance from the school.

They display our work, invite us to events and our children use it regularly.

Martock 604064 1 Mar 2018 11:49:53 P1-Q3a Martock is reasonably self sufficient in terms of services including retail. Cl. Martock has a high 

percentage of disadvantaged people, by National standards, this group will be the most affected by 

closure. Many use library computers for instance, and get help and information from staff. Martock 

library provides an important social centre. For many residents travel to Yeovil is not an option.

Martock 604064 1 Mar 2018 11:49:53 P1-Q3b See comments above.
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Martock 604064 1 Mar 2018 11:49:53 P1-Q5 Merging South Petherton and Martock into the existing Martock might be a realistic cost saving matter. 

Mobile libraries do not provide an adequate answer in this area. They can be the beginning of the end 

of library services.
Martock 604189 1 Mar 2018 15:03:22 P1-Q3a Ir would leave an area of serious depravation without a library for the pre school and older children

Martock 604189 1 Mar 2018 15:03:22 P1-Q4d Access to the library in Martock is essential for those who cannot easily travel to Yeovil.

Martock 604201 1 Mar 2018 15:12:21 P1-Q3a The footfall at Martock shows it is a necessary service.

Martock 604201 1 Mar 2018 15:12:21 P1-Q3b This building is in regular use for community projects and other events. To close it would deprive a large 

number of people of this service.

Martock 604356 2 Mar 2018 10:42:23 P1-Q3a Feel that council government especially government should finance libraries instead of wasting money 

on Brexit

Martock 604356 2 Mar 2018 10:42:23 P1-Q3b Library should be funded completely important social centre especially for people living along

Martock 604356 2 Mar 2018 10:42:23 P1-Q4d a) I live alone - interaction with other people

b) Bring Grandchildren - important for them to use books and education

c)Social isolation

d) Difficulty in accessing/ordering books
Martock 604356 2 Mar 2018 10:42:23 P1-Q5 Protest March to Downing Street

Martock 604359 2 Mar 2018 10:50:06 P1-Q3b Martock library provides a wonderful service to the whole community. Please leave it alone and let us 

all continue to appreciate the staff ad facilities

Martock 604359 2 Mar 2018 10:50:06 P1-Q4d Derogatory. All of this is costing a lot of time and effort which would not be necessary if everything 

were to continue as before. How much longer must financial considerations have top priority when 

quality of life is precious and should be preserved.
Martock 604363 2 Mar 2018 10:54:54 P1-Q3a Would be inappropriate

Martock 604363 2 Mar 2018 10:54:54 P1-Q3b The only option is B there is no other option

Martock 604365 2 Mar 2018 10:58:13 P1-Q3a This wouldn't work for our family please leave it as it is

Martock 604365 2 Mar 2018 10:58:13 P1-Q3b Martock is an amazing library and should stay as it is

Martock 604370 2 Mar 2018 11:07:24 P1-Q3a Have you taken into account the cost of training volunteers to the high standard of professional 

librarians

Martock 604370 2 Mar 2018 11:07:24 P1-Q3b The deep knowledge of the infrastructure of both library services and community has not been taken 

fully into account

Martock 604370 2 Mar 2018 11:07:24 P1-Q4d There is a huge quality of life and social isolation and children to read issue

Martock 604370 2 Mar 2018 11:07:24 P1-Q5 The approach is appalling The outrage is enormous. Listen to the public please

Martock 604375 2 Mar 2018 11:12:27 P1-Q3a See 4d concerned re levels of social deprivation in Martock. Access to library very important. Note 

Yeovil's needs not threatened (quite rightly)

Martock 604375 2 Mar 2018 11:12:27 P1-Q3b We need the physical presence of the library and support the shopping centre. see 4d

Martock 604375 2 Mar 2018 11:12:27 P1-Q4d Closing the building will have huge adverse impact on the whole Martock shopping centre. We moved 

to the area because we were impressed by the library provision. Anecdotally this appears to be true all 

round.
Martock 604375 2 Mar 2018 11:12:27 P1-Q5 Glastonbury hub model should be explored in relation to area 6. Make future planning decisions and 

large numbers of houses dependent on the provision of physical space and a new library

Martock 604378 2 Mar 2018 11:21:03 P1-Q3a No
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Martock 604378 2 Mar 2018 11:21:03 P1-Q3b 1. Martock is growing ie population has a deprived area

2. Village needs access to digital and other services

3. Transport to Yeovil difficult for many residents

4. Library acts as community nucleus
Martock 604378 2 Mar 2018 11:21:03 P1-Q4d Will closing library really save the council any money (ie across other services eg concessionary bus 

fares if over 60s travel to Yeovil library)

Library is an important social resource for many residence - loss of this would be detrimental

Future surely children growing up in a less 'book centred' world need access to something to counteract 

this?
Martock 604378 2 Mar 2018 11:21:03 P1-Q5 None

Martock 604381 2 Mar 2018 11:27:28 P1-Q4d With an aging increasing population it would be a disaster to change this. The library is the heart of this 

community. other villages/ towns have other community hearts. This is ours.

Martock 604381 2 Mar 2018 11:27:28 P1-Q5 Make more of it - internet café approach! Sofas and coffee - reading room, Business hiring space to use 

ICT and photocopying printing, self employed SMEs hours rent of services , value the value added 

aspect
Martock 604400 2 Mar 2018 12:10:39 P1-Q3a At Long Load we have experienced outreach via mobile libraries and it didn't work

Martock 604400 2 Mar 2018 12:10:39 P1-Q3b We have no bus service currently at Long Load. Martock is the easiest library to get to via cycle

Martock 604400 2 Mar 2018 12:10:39 P1-Q4d Negative impact on book clubs which provide excellent social side to the many isolated villages

Martock 604400 2 Mar 2018 12:10:39 P1-Q5 I use Libraries West epub and email service a lot and find it excellent. On talking around Few others 

know of it. Publicity needed,

Martock 604437 2 Mar 2018 13:36:26 P1-Q3a I do not see this is a viable option at all for a community such as Martock. The community needs this 

vital resource to remain as it is.

Martock 604437 2 Mar 2018 13:36:26 P1-Q3b Martock needs to keep this vital resource. it is a pivotal part of the community, one which should not 

be readily over looked. Think creatively about how to maintain it - the people have spoken keep our 

library
Martock 604437 2 Mar 2018 13:36:26 P1-Q4d The library is an integral part of the community. It is quite literally a lifeline to many people - from those 

with young children to the elderly. It is a community space used for a variety of reasons, both social, 

educational as well as groups normal library usage. Please think of the bigger picture

Martock 604437 2 Mar 2018 13:36:26 P1-Q5 I think the council needs to look more out of the box and not solely at cost cutting and box ticking. 

Saving costs on libraries will add costs elsewhere - public transport NHS (mental health) The minimal 

figures/costs per head per annum are for lower than the alternative costs per head per annum if you 

were to close the libraries
Martock 604458 2 Mar 2018 13:54:12 P1-Q3a More publicity needed in promoting library

Martock 604458 2 Mar 2018 13:54:12 P1-Q3b Status quo is a good option as well

Martock 604458 2 Mar 2018 13:54:12 P1-Q5 People would help rather than lose any of the library services and probably add additional skills and 

ideas. People need to be asked that's all.

Martock 604467 2 Mar 2018 13:58:59 P1-Q3a Library heart of small community

Martock 604467 2 Mar 2018 13:58:59 P1-Q3b Service used by community for lots of things including meetings

Martock 604467 2 Mar 2018 13:58:59 P1-Q4d Library main part of the centre of village and serves people who cannot get to library by mile volunteers

I understand huge budget for traffic through Yeovil surely this is not the main interest in the area

Martock 604467 2 Mar 2018 13:58:59 P1-Q5 In my view the only option is keep as it is

Martock 604474 2 Mar 2018 14:06:15 P1-Q3a Lack of central access for most people

Martock 604474 2 Mar 2018 14:06:15 P1-Q3b The only option

Central access has to be maintained if anything evening hours should be extended for those who work. 

This should be advertised in the leveler
Martock 604474 2 Mar 2018 14:06:15 P1-Q4d Proposal B is the only acceptable one anything else is not up to standard for a progressive society
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Martock 604474 2 Mar 2018 14:06:15 P1-Q5 Advertising in local papers such as purple pages etc to increase use especially access to digital 

requirements

Martock 604508 2 Mar 2018 15:12:15 P1-Q3b We really need to keep the library in Martock. it is the hub of the community

Martock 604508 2 Mar 2018 15:12:15 P1-Q4d I look after my grandchildren regularly. They love coming to the library. It is such an important place for 

learning skills, literacy is just one. Losing this library would make it very much more difficult. I can't take 

them into Yeovil, it is too far, parking is difficult, the bus service is unreliable

Martock 604513 2 Mar 2018 15:17:31 P1-Q4d it is more than just a library and a community area. There are always children of all ages visiting the 

library both reading and borrowing books. This is very important. There are always librarians to help the 

children if necessary. Various groups meet in the library such as the craft group. The computers are 

always in use.
Martock 604515 2 Mar 2018 15:24:07 P1-Q4d I think it should be option B not all people can get into Yeovil or volunteer

Martock 604517 2 Mar 2018 15:27:00 P1-Q3a We need our village library it is a vital community hub. The loss would have a negative impact or many 

people who use it for social reasons to combat loneliness. Many people in Martock are unable to travel 

Yeovil to use a library. The mobile library option would not meet the villages needs - it could never 

serve the population from elderly to school age to working parents with limited visits.

Martock 604517 2 Mar 2018 15:27:00 P1-Q3b Keep Martock library funded and supported as it is. It is a very successful library that is really valued in 

our community. It is an important social hub - I use it for poetry group meetings, to have a chat with 

neighbours and other villagers and to ask about village news. The staff are excellent and are really 

informative about the books and services. I often visit just to browse
Martock 604517 2 Mar 2018 15:27:00 P1-Q4d The idea of using volunteers for our library is not sustainable Volunteer numbers are declining and they 

would not be able to provide the same high level of service as our professional staff. Holding evening 

events could increase footfall to the library and also could bring us some extra income. this could be 

staffed by volunteers. Consider opening one evening a week (and perhaps not so early

Martock 604543 2 Mar 2018 16:40:34 P1-Q3a I have no transport to get to Yeovil, the buses do not run at the times i need.

Martock 604543 2 Mar 2018 16:40:34 P1-Q3b I love the library in Martock, my children enjoy being able to sit and read whilst i do our grocery 

shopping online.

Martock 604543 2 Mar 2018 16:40:34 P1-Q5 Having ps4 or xbox1 games available may bring in young adults.

Martock 604607 3 Mar 2018 14:26:06 P1-Q3b purpose built library, low rent. Area of deprivation. Community hub

Martock 606105 8 Mar 2018 13:52:45 P1-Q3a Looking at high usage and relatively high deprivation, Martock is the second most needed library in its 

area so must remain unchanged. These two options within a) are not attractive

Martock 606105 8 Mar 2018 13:52:45 P1-Q3b Looking at high usage and relatively high deprivation, Martock is the second most needed library in its 

area so must remain unchanged.

Martock 606105 8 Mar 2018 13:52:45 P1-Q4d Proposal B will have a positive impact. A will have a very negative impact.

Martock 606105 8 Mar 2018 13:52:45 P1-Q5 No

Martock 606248 9 Mar 2018 10:06:40 P1-Q3b To keep one library open and funded is a better option than to lose them all to an inferior service.

Martock 606248 9 Mar 2018 10:06:40 P1-Q4d The rural communities in this country have far fewer amenities than the urban ones already and 

removing something as important as a library is another blow to the community due to the wider 

services it delivers.
Martock 606375 9 Mar 2018 14:21:44 P1-Q3a I feel the building itself is an essential social psychological and educational "hub" for Martock which 

always lifts my spirits when I enter it. I do not feel outreach library services could ever work effectively 

and would not encourage the use of books/libraries in the "old sense". Timing of events would not suit 

all ages and the stimulation provided by an "aimless browse" would be lost.

Martock 606375 9 Mar 2018 14:21:44 P1-Q3b I am not opposed to change but I feel that Option b is the only solution for the good of the general 

population in the area. I value the training and expertise of the current librarians who are always 

helpful and knowledgeable. From experience I feel volunteers tend to drop off due to all sorts of family 

need and professional standards of training are not quickly obtained.
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Martock 606375 9 Mar 2018 14:21:44 P1-Q4d I do not agree that access to Yeovil from Martock and the surrounding area is area is easy. Buses do not 

go to all areas and cycling is not suitable for most young families, the disabled and the socially deprived 

would find the trip difficult. It is not within walking distance.

VERY DISAPPOINTED THAT THE FINAL TEXT BOX (5) DOESN'T ALLOW ME TO FINISHING SAYING WHAT I 

WANTED!!!!
Martock 606375 9 Mar 2018 14:21:44 P1-Q5 I welcome a genuine consultation and hope it reaches a favourable solution for not only for the people 

of Martock but also for close villages. Two observations: (not relevant but to make you think). In 

Northern (?) a young student wrote in an essay "books are precious, they MUST be carefully looked 

after and protected from younger siblings goats and the rain." Wouldn't he have loved a library like

Martock 606381 9 Mar 2018 14:35:59 P1-Q3b We all need a good book to read. It calms the senses. Getting out is a bonus and we OAPs meet other 

friends who use the library. Any advice on any subject is always available. Go and ask and help will be 

given. We don't want to lose these facilities.
Martock 606381 9 Mar 2018 14:35:59 P1-Q4d The staff work very hard and are helpful and knowledgeable.

Martock 606386 9 Mar 2018 14:39:55 P1-Q3a I use the Library regularly, it is a great resource. It would be terribly missed.

Martock 606386 9 Mar 2018 14:39:55 P1-Q3b The Library would be greatly missed. For widows such as myself it is a reason to go out and 

convene/share with others.

Martock 606387 9 Mar 2018 14:43:02 P1-Q3a A community library could provide evening opening hours for day workers and as a venue for clubs, 

meetings, classes, to provide income.

Martock 606387 9 Mar 2018 14:43:02 P1-Q3b It is important to keep the library open for those who have been identified as walk to Martock Library. 

The facility would be lost to many of these people.

Martock 606387 9 Mar 2018 14:43:02 P1-Q4d Although costly the library provides access to information, social inter-action and enjoyment. It may be 

the first point of call for help for children, vulnerable adults, wives in difficult circumstances, therefore 

KEEP IT OPEN.
Martock 606387 9 Mar 2018 14:43:02 P1-Q5 Place other services in with the Library. Use the building more.

Martock 606395 9 Mar 2018 14:52:08 P1-Q3a The Library in Martock is essential to the village and would be much missed if no longer there.

Martock 606395 9 Mar 2018 14:52:08 P1-Q3b The Library building could be utilized for more use, ie meetings and groups out of hours.

Martock 606400 9 Mar 2018 15:01:35 P1-Q3a The Library in Martock is well used and greatly needed. A partnership with the community would not 

be sustainable. Outreach events would be wholly inadequate.

Martock 606400 9 Mar 2018 15:01:35 P1-Q3b The arguments put forward for retaining the Library in Martock are very compelling.

Martock 606400 9 Mar 2018 15:01:35 P1-Q5 I do not believe that there is a realistic alternative other than to retain Martock Library. It is also not an 

unduly expensive option bearing in mind the minimal rental payments for the building.

Martock 606408 9 Mar 2018 15:12:07 P1-Q3a I have visited Martock Library many many times in the last 19 years since I have lived in Martock. It has 

many group members.

Martock 606408 9 Mar 2018 15:12:07 P1-Q3b Mainly reading in groups and on my own.

Martock 606408 9 Mar 2018 15:12:07 P1-Q4d Martock Library has been extremely important for me as reading is essential. Also discussing books in 

Martock Reading Group and All Saints Reading Group.

Martock 606408 9 Mar 2018 15:12:07 P1-Q5 It is important to me to belong to Reading and discussion groups as well as reading on my own. Books 

are a very important part of my life.

Martock 606410 9 Mar 2018 15:18:03 P1-Q3a Martock Library has served the community well for many years; the library staff being very helpful and 

knowledgeable.

Martock 606410 9 Mar 2018 15:18:03 P1-Q3b I would not like any change to Martock Library

Martock 606410 9 Mar 2018 15:18:03 P1-Q4d The accessibility of Martock Library has a significant impact on local residents.

Martock 606410 9 Mar 2018 15:18:03 P1-Q5 I do not have any idea for alternative proposals as do not feel that any changes are necessary.
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Martock 606423 9 Mar 2018 15:24:54 P1-Q3a Because my local library is Martock Iwould not wish it to change.

Martock 606423 9 Mar 2018 15:24:54 P1-Q3b Because my local Library is Martock, I do not wish it to change.

Martock 606424 9 Mar 2018 15:28:24 P1-Q3b Although I do not personally use Martock Library frequently, I consider it to be a vital part of the local 

education system - not least by my two grandsons (both still at Primary School). The facilities provided 

here are superb and have significantly enhanced their reading abilities. In the longer term they now 

have a lively interest in the printed word - be it on paper or on screen- and this can

Martock 606424 9 Mar 2018 15:28:24 P1-Q4d ... this is continued from 3b as no room left!!!!

only be beneficial to their subsequent careers. And on a light note - just how many 7 year old do YOU 

know who can no only spell Discombobulated" but understand what it means; words can be fun! (yes - 

even those described as slang)
Martock 606453 9 Mar 2018 16:36:30 P1-Q3b Our local library provides a service to a wide ranging demographic within our area and is not just 

relevant to those living within Martock but also the communities from the surrounding villages.

Martock 606453 9 Mar 2018 16:36:30 P1-Q4d Alternative means of delivering a library service are unlikely to be successful across the wider 

catchment area thus affecting the use of the facility.

Martock 606453 9 Mar 2018 16:36:30 P1-Q5 Consider changing the opening hours and possibly give an additional week for book return to 

compensate.

Martock 606783 10 Mar 2018 23:34:18 P1-Q3b For a lot of people, our library is at the heart of our community. It should be protected and encouraged 

to go from strength to strength.

Martock 606783 10 Mar 2018 23:34:18 P1-Q4d Reading and stories are very important for a children and family bonding. More need to be encouraged. 

More libraries, less social media please.

Martock 606783 10 Mar 2018 23:34:18 P1-Q5 Make volunteering in the library less than a lifetime commitment. Offer something like a free swim to 

someone to cover a shift.

Martock 607201 12 Mar 2018 18:03:04 P1-Q3a The library is an essential resource for those families who are less affluent, the elderly and the young. 

Many would find it financially or physically difficult to go to another library. Buses to Yeovil may be 

subsidised but are still not cheap and would put these people off using libraries at all.

Martock 607201 12 Mar 2018 18:03:04 P1-Q4d There are also a number of elderly and financially challenged people who rely on the library to access 

the internet. With more services moving online it is becoming increasingly difficult to live without using 

the internet. The library provides support for these vulnerable people who have no other way of 

accessing the internet
Martock 607247 12 Mar 2018 20:45:13 P1-Q3a Martock needs a library as some of the community is deprived; would not use a library if not one in 

Martock as no transport to South Petherton and not trekking into Yeovil to go to the library

Martock 607247 12 Mar 2018 20:45:13 P1-Q3b large retired population in Martock rely on the library

Martock 607247 12 Mar 2018 20:45:13 P1-Q5 don't mind contributing funds to keep Martock library open

Martock 607353 13 Mar 2018 12:29:01 P1-Q3a The council is approving the building of homes in ever-increasing numbers; Martock in particular is 

increasing population due to over-rapid building. Martock is also subject to one of the area's highest 

Council Tax rates, whilst seeing its services contracted rather than expanded to meet increasing needs.

Public transport into Yeovil is not cheap or easy and relies on a private company.

Martock 607353 13 Mar 2018 12:29:01 P1-Q3b Martock has by far the largest population within the area outside Yeovil. There is significant footfall and 

borrowing in Martock, which means the library is well used. Further increases to the local population 

needs to be matched by maintaining and expanding services.
Martock 607353 13 Mar 2018 12:29:01 P1-Q5 To increase use, libraries could consider opening from 9am (rather than the current 9.30) to match the 

start of the school day. Also opening into Saturday afternoon to enable those working during the week 

more time to access services.
Martock 607416 13 Mar 2018 14:16:28 P1-Q3a I think this would be detrimental to the local community

Martock 607416 13 Mar 2018 14:16:28 P1-Q3b Our library works well as it is. It is open at enough times to allow everyone to make use of it. My 

children love the library and would hate to see anything happen to it.

Martock 607416 13 Mar 2018 14:16:28 P1-Q4d The library provides a meeting place for several groups and has helped to nurture my children's love of 

reading.

Martock 607521 13 Mar 2018 22:33:20 P1-Q3a The library is an essential resource for Martock which has fewer amenities than other villages, poorer 

transport links and a higher level of deprivation.

Page 209 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Martock 607521 13 Mar 2018 22:33:20 P1-Q3b The library and its facilities are invaluable and a real resource for Martock.

Martock 607521 13 Mar 2018 22:33:20 P1-Q5 There could be more arts based and cultural/ community events in the library. i have attended some 

there.

Martock 607631 14 Mar 2018 11:47:00 P1-Q3b Need to promote if there is a need for volunteers at this library. As a frequent user I have not seen any 

information displayed

Martock 607631 14 Mar 2018 11:47:00 P1-Q4d Most children have vivid imaginations and reading will allow them to carry on using it. Without a wide 

range of books available they will end up just using their phones and won't know how to involve 

themselves in a good book.
Martock 607631 14 Mar 2018 11:47:00 P1-Q5 Dropping the use of fines for late returns or extending the loan period significantly would encourage 

more use. This should be linked with a limit on the number of items loaned at any one time unless in 

formal education.
Martock 607905 15 Mar 2018 06:08:20 P1-Q3a For such deprivation in one area it essential to have access to free educational stimulous and social 

intergration. Option a would bo terrible for the Martock community.

Martock 607905 15 Mar 2018 06:08:20 P1-Q3b We need our library as is! With funding in schools dwindling, the book offerings in most school libraries 

is extremely limited we need!!! to encourage our children to read and that means variety. In terms of 

social intergration in such an economically divided village the library as is, offers a place where people 

can come together exchange conversation and pleasentries and share a common interest

Martock 607905 15 Mar 2018 06:08:20 P1-Q4d Please consider the dynamics of this economically divided village, understand all have the right to 

expand their opputunities and this could very well be stimulated in a world of books.

Martock 608446 17 Mar 2018 11:22:07 P1-Q3b Martock library is a very important part of our community. I strongly think that it needs to remain open. 

Any activities etc that are going on at the library should be better advertised to draw in more people.

Martock 608490 17 Mar 2018 13:28:50 P1-Q3a Bus services are under pressure in Martock with a real danger of reduction or removal of service. The 

library building is central, pleasant and relatively modern requiring less maintenance than many others. 

Its position is ideal for elderly users, both independent and those requiring some assistance including 

disabled with significant mobility difficulties and families with young children.

Martock 608490 17 Mar 2018 13:28:50 P1-Q3b Keeping the library building means support for lonely villagers and technical help from the excellent 

staff, encouragement for children raising literacy standards and early development, access to facilities 

for printing etc. and help learning and using modern communication. It is a vital and lively social hub in 

the heart of the village.
Martock 608490 17 Mar 2018 13:28:50 P1-Q4d The 'book knowledge' of the staff, their work in organising and devising events and activities would be 

lost. My grandchildren don't pester for sweets - they pester to be allowed into the library as its central 

position makes it available. People, young and old, who moved here to a lively, friendly village will 

become isolated if important facilities like this disappear.
Martock 608490 17 Mar 2018 13:28:50 P1-Q5 Don't waste the investment that has been made in this building and the service it provides.

Martock 608617 18 Mar 2018 14:32:07 P1-Q3a A physical building encourages usage and reliability

Martock 608617 18 Mar 2018 14:32:07 P1-Q3b A physical building allows the provision of a wider range of services and a hub for village life

Martock 608617 18 Mar 2018 14:32:07 P1-Q4d Significant reduction in community meeting point

Martock 608617 18 Mar 2018 14:32:07 P1-Q5 Expand events; link more with local schools e.g. on world book day or to encourage volunteers to read 

to children in schools on a regular basis.

Martock 608690 19 Mar 2018 10:37:51 P1-Q3a Having read the proposal it is clear that usage of Martock Library is significantly higher than 

surrounding libraries, excluding Yeovil.

Martock 608690 19 Mar 2018 10:37:51 P1-Q3b See above comment

Martock 608945 20 Mar 2018 10:12:18 P1-Q3a Our library in its present form is essential to this community.

Martock 608945 20 Mar 2018 10:12:18 P1-Q3b The building in its present position triggers interest from people visiting the Precinct for shops, the 

market and local events and encourages membership.

Martock 608945 20 Mar 2018 10:12:18 P1-Q4d In its present position the library is accessible for elderly, disabled and families. Visits can be combined 

with essential shopping. My young children love to be allowed to visit the friendly librarians as a reward 

after shopping (and so love books) .
Martock 608945 20 Mar 2018 10:12:18 P1-Q5 Cut waste in other areas.
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Martock 609083 20 Mar 2018 19:57:16 P1-Q4d Although my wife and I live in Yeovil, we only use the Martock library. This is because we find the Yeovil 

library lacks a personal approach, is not as easy to find the books and authors we like, and is not 

convenient to get to. The cost. in fuel, of travelling to Martock is far less than that of getting to, and 

parking conveniently for, Yeovil.
Martock 609083 20 Mar 2018 19:57:16 P1-Q5 If financial shortfall is the sole reason for reducing services why shouldn't a small fee be levied for each 

book borrowed. Has such an option been investigated at all?

Martock 609758 23/03/2018 14:18 P2-Q3a(iii) To have the use of the library and it's facilities is brilliant and would be devastating to loose. The staff 

are brilliant so helpful and make you feel special. A lifeline to people who have nobody to get books for 

them.
Martock 609758 23/03/2018 14:18 P2-Q3b(iii) This idea could work but needs people to commit and that is quite alot to ask.
Martock 609758 23/03/2018 14:18 P2-Q3c(iii) If you are unable to get to the mobile library van due to walking issues at you would miss out. It is 

always good to choose your own book. Everybody has individual taste.
Martock 609758 23/03/2018 14:18 P2-Q5 Could you cut opening hours. At least this way we could still keep our library.
Martock 609926 24/03/2018 10:45 P2-Q3a(iii) Maintains library services - books, computers, community groups, helpful teaching and advice from 

friendly and skilled library staff in an accessible centre of this large village population.
Martock 609926 24/03/2018 10:45 P2-Q3b(iii) uncertainty, reliance on volunteers, lack of care for,or total loss of, purpose built and convenient 

building. What a short-sighted waste !!
Martock 609926 24/03/2018 10:45 P2-Q3c(iii) The beginning of a slippery slope of erosion of service , gently accustoming the villagers to yet another 

total loss of amenity
Martock 610106 25/03/2018 14:08 P2-Q3a(iii) Martock library remaining and being funded by council will be a very valuable and positive impact to 

the whole community. This is a amazing hub where people can use many service. It's fantastic for the 

pre school aswell as they use this regularly and is in great walking distance.
Martock 610106 25/03/2018 14:08 P2-Q3b(iii) This has to be supported by the community if there are not enough people to support it it could 

jeopardize it.
Martock 610106 25/03/2018 14:08 P2-Q3c(iii) Using the library is a weekly event for me and my son. It's incredibly educational and engaging. My son 

asbouletly loves coming to the library and sitting down and picking his books. This will have a huge 

negative impact on me if the library goes.
Martock 610848 28/03/2018 13:21 P2-Q3b(iii) The impact depends on whether the hours will stay the same or be reduced and whether there will still 

be professional staff. If it is all volunteers, I don't see it being sustainable in the long term, it will be like 

the information centre now - all a bit hit and miss.

This will hit the young families and the poorest the worst. Martock is self sufficient as a community so 

many poorer families do not have a car and the bus service to Yeovil is expensive and also under threat.

Martock 610848 28/03/2018 13:21 P2-Q3c(iii) Like the NatWest bank being a weekly mobile in Martock, a mobile library might be used for some for 

books, but it won't have computers to use for free.
Martock 610848 28/03/2018 13:21 P2-Q4 Another result of the govnt's "Austerity" measures to reduce all spending on the inequalities of 

opportunity in the UK alongside university fees, and the bureaucratic Kaafkeresque hell that is the 

universal credit.
Martock 610848 28/03/2018 13:21 P2-Q5 Rural councillors doing the right thing and standing up to govt cuts.
Martock 611013 29/03/2018 08:24 P2-Q3a(iii) The service is vital to community education and well being. Library closure can only be detrimental to 

individuals and families.
Martock 611013 29/03/2018 08:24 P2-Q3b(iii) May result in less certainty for the long term service.
Martock 611013 29/03/2018 08:24 P2-Q3c(iii) Unacceptable - it's closure disguised as " outreach".
Martock 611248 30/03/2018 15:23 P2-Q3a(iii) Martock is one of the most used libraries in the area. Changes to its current status would have 

significant affect on the population.
Martock 611248 30/03/2018 15:23 P2-Q3b(iii) Efforts should be made by the council to keep the library going.If this option is chosen then there is a 

significant risk the library would close.
Martock 611248 30/03/2018 15:23 P2-Q3c(iii) An infrequent library service (mobile) would be detrimental to the community.
Martock 611410 02/04/2018 19:05 P2-Q3a(iii) The current monetary situation requires innovative ways to tackle the shortfall but this will not last 

forever. I see the library building as a well deserved resource for the local community given the rates 

we pay which needs to be retained and developed to provide services and resources into 2020 and 

beyond. Retain the building and consolidate services into it and be prepared for changes to technology 

and demographics and adapt again. Don't be short term penny pinching.

Martock 611410 02/04/2018 19:05 P2-Q3b(iii) Means cutting back and a token service. Look to the future instead of counting pennies.
Martock 611410 02/04/2018 19:05 P2-Q3c(iii) It just means closing the library with no plans to do anything else. Why are we paying rates and 

taxes???
Martock 611410 02/04/2018 19:05 P2-Q5 relocate the Martock information service under the market house to the library and have a better 

information centre.
Martock 611534 03/04/2018 12:56 P2-Q3a(iii) Martock and its neighbourhood has a significant elderly and/or deprived population and this Library is a 

particular focal point of community involvement as well as encouraging learning, reading, etc. It should 

be enabled to remain open as much as possible, albeit with possible addition of voluntary help.

Martock 611534 03/04/2018 12:56 P2-Q3b(iii) this is the next best alternative if (A) cannot be delivered
Martock 611534 03/04/2018 12:56 P2-Q3c(iii) This would be an extremely detrimental step
Martock 611535 03/04/2018 13:04 P2-Q3a(iii) Martock is already teetering on the edge of services being withdrawn or failiing (eg GP's) and could do 

without a further detrimental cut to a valuable community and individual resource. There are a great 

number of elderly and deprived members of the population but also the Library is an excellent learning 

resource for schoolchildren.
Martock 611535 03/04/2018 13:04 P2-Q3c(iii) This should not be agreed.

Voluntary support to keep the Library open is a much better option if (A) really cannot be afforded
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Martock 611771 04/04/2018 12:58 P2-Q3a(iii) I think this would greatly impact my children's access to education, both of whom are keen readers who 

look forward to their weekly visit to the library to explore the wide range of resources on offer.

Martock 611771 04/04/2018 12:58 P2-Q3b(iii) To me this would be a cost saving exercise, putting pressure on the wider community to potentially 

work as volunteers in their free time. Maybe you could consider using some of the money from our 

extortionate council tax bills to fund the support for the Libraries.
Martock 611771 04/04/2018 12:58 P2-Q5 I think the libraries need the support of councils and should be continued to be funded by them. There 

are many other services lets face it where funding could be cut. Wages within the county council are 

one of them. Education and access to education should be the main priority for our children.

Martock 612419 07/04/2018 08:22 P2-Q3a(iii) The library is a lifeline for a lot of people in Martock, especially those who have no transport to larger 

towns (even more of a problem as public transport is so limited).
Martock 612419 07/04/2018 08:22 P2-Q3b(iii) The current trained and committed librarians have a wealth of knowledge that is hard to replace-

certainly not suited to being replaced by volunteers.
Martock 612419 07/04/2018 08:22 P2-Q3c(iii) Significant impact on families -we are supposed to be encouraging children to read and with so many 

children having no access to books at home, a library that they can go to is of paramount importance.

Martock 612568 09/04/2018 11:48 P2-Q3a(iii) The library is a focal point of the village, providing social coherence and services to old and young and 

disadvantaged. It's current hours and facilities meet the need of the village people providing a go to 

place for leisure activities and research which are not available elsewhere in the village. There are many 

in the village who use the library as there sole internet provider. Public transport is available to YEOVIL, 

but is not a frequent service and a return journey takes up most of a day

Martock 612568 09/04/2018 11:48 P2-Q3b(iii) As above we need our library. This option does provide that, but will require significant input from the 

people and will have a training load. It would encourage us to get more in the running of our library 

which is good, but would undoubtedly lead to a less professional service and may be a reduction in its 

capability.
Martock 612568 09/04/2018 11:48 P2-Q3c(iii) The loss of community services will hit young and old hard and will have a detrimental effect on the 

village population.
Martock 612568 09/04/2018 11:48 P2-Q4 As a rural area transport is not good and relying on public transport to cover the loss of a library will 

mean that people will give up reading and using its services as the trip takes too long. Use of volunteers 

may meet the need if we get sufficient volunteers and training, but we really do need the service in the 

village.
Martock 612568 09/04/2018 11:48 P2-Q5 A fully automatic service. Entrance using pin code, return and borrow books using self scanning. 

Computers and WiFi available in side. Loan of DVDs as before. Would need policing in some way and 

perhaps a guardian system, but could provide a system. Would have to work out how people would 

carry out initial registration, perhaps through an open period where staff would register train/people

Martock 612670 09/04/2018 19:07 P2-Q3a(iii) Keeping some Council support for this community - almost everything else is already run by the 

community.
Martock 612670 09/04/2018 19:07 P2-Q3b(iii) Difficult to comment as no information provided on what the proposal might cost the community

Martock 612670 09/04/2018 19:07 P2-Q3c(iii) book stock would be significantly reduced, so might no longer use service. Doubt choice of two visits a 

month would make it possible to use service. Lack of alternative venues for events in Martock

Martock 612670 09/04/2018 19:07 P2-Q4 Couldnt find any information on how many books a mobile library stocks (or whether you can request 

certain books) on the SCC website. Couldnt find any information on how much the individual libraries 

cost to run, so how are we meant to agree to the community taking over? 
Martock 612670 09/04/2018 19:07 P2-Q5 Don't forget the importance of the basic lending service in environmental terms - reuse of items is the 

best way of reducing waste of natural resources - much better for people to borrow books from the 

library rather than having libraries of books at home.
Martock 612892 10/04/2018 17:34 P2-Q3a(iii) Martock is a hub for smaller outlying villages eg South Petherton; Stoke sub Hamdon Norton Sub 

Hamdon. Their total population warrants library provision other than at Yeovil which is 5 - 6 miles 

distant (average) and poorly served by public transport. Additionally the Martock population features 

levels of social disadvantge which generally require the provision of support services such as libraries.

Martock 612892 10/04/2018 17:34 P2-Q3b(iii) The question of voluntary support needs full risk/benefit evaluation. Many of the local residents are 

elderly and so unable to commit to full participation. Costs would include liability /indemnity insurance.

Martock 612892 10/04/2018 17:34 P2-Q3c(iii) The position of the library building means it is a lynch pin of the shopping centre. Closure would affect 

the existing shops and could lead to vandalism and to impoverishment of the overall site. As Martock is 

planned to support new housing - which itself will generate additional revenue closure seems 

foolhardy. Mobile libraries cannot and research shows do not provide services which can be easily 

accessed by a good cross section of the population who may work or be at school.

Martock 612892 10/04/2018 17:34 P2-Q4 Adopt a hub and spoke approach. Martock is the hub with more opening hours and the smaller libraries 

become the spokes. Professional staff move from site to site to support the (reduced) opening hours of 

each.
Martock 612892 10/04/2018 17:34 P2-Q5 Please see above
Martock 613003 11/04/2018 14:06 P2-Q3a(iii) This is the best proposal as I could continue to use the services as I need.
Martock 613003 11/04/2018 14:06 P2-Q3b(iii) Less opening hours would make me more isolated.
Martock 613003 11/04/2018 14:06 P2-Q3c(iii) I would have to travel much further to use these services making them less accessible and leaving me 

more isolated.
Martock 613003 11/04/2018 14:06 P2-Q5 The possibility of closing the library for a few half days and using the staff in another library for those 

half days.

Page 212 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Martock 613458 13/04/2018 16:43 P2-Q3a(iii) The access to the Internet is very important as i have nil at home.
Martock 613460 13/04/2018 16:50 P2-Q3c(iii) This would likely not be used as people wouldn't recall when the service was available (i.e. Which 

day/time) so would end up using other libraries (if they had transport) or have to go without. It would 

end up being a waste of money. It works much better when services are available every week, even if 

only for a few hours. Those using Internet services would no longer be able to. How would this valuable 

service be replaced?
Martock 613511 15/04/2018 11:17 P2-Q3a(iii) As a senior citizen with restricted travel ability,some local library access will be much appreciated

Martock 613511 15/04/2018 11:17 P2-Q3b(iii) As above, any local library hours would be appreciated
Martock 613511 15/04/2018 11:17 P2-Q3c(iii) This would be very disappointing to someone who is a regular user of the service,and greatly 

appreciates it.
Martock 613511 15/04/2018 11:17 P2-Q4 I hope that the best can be done to provide at least a basic service
Martock 613552 16/04/2018 10:54 P2-Q3a(iii) Library books tend to be heavy and carting them from Yeovil would not happen in the same way! 

Children and schools need to have easy access to libraries for our future!
Martock 613552 16/04/2018 10:54 P2-Q3b(iii) If the library was not open when convenient it will be used even less.
Martock 613552 16/04/2018 10:54 P2-Q3c(iii) Limited books available from mobile units.
Martock 614069 19/04/2018 20:31 P2-Q3a(iii) There will be no impact as library services would run as before - well used by the local community.

Martock 614069 19/04/2018 20:31 P2-Q3b(iii) The community may not be able to support the proposal as there are many other community projects 

in Martock. This option appears a palatable option with the ambition of the Council to quickly transition 

to Option C.
Martock 615293 30/04/2018 13:06 P2-Q3a(iii) If services stayed the same people could continue to access them as they currently do
Martock 615293 30/04/2018 13:06 P2-Q3b(iii) There is a potentially large reduction in hours here and it would highly concentrate the way people 

access the library, perhaps detrimental to the quality of service.I think Martock as a community relies 

on peoples goodwill for a lot of other things and there is a limit to what people can commit time to.

Martock 615293 30/04/2018 13:06 P2-Q3c(iii) If social Isolation is a significant problem in some parts of Martock, taking away a community resource 

with what looks to be good footfall would not seem a sensible save as it may put more pressure on 

other resources
Martock 615293 30/04/2018 13:06 P2-Q4 I appreciate the need to reduce spending across SCC however I think it is quite an extreme propsal to go 

from a 32 hour a week service to a monthly stop from the mobile library. I think those lives most 

impacted are potentially the most isolated.
Martock 615293 30/04/2018 13:06 P2-Q5 I wish I did
Martock 616058 02/05/2018 21:37 P2-Q3a(iii) Keeping the existing libaray is very important for the the elderly and the very young most as they are 

the ones who benefit from the library being accessible to where they live and they are the ones who 

use the library most and perhaps benefit from it most. They are also the least independent and would 

struggle to get to a library far away.
Martock 616058 02/05/2018 21:37 P2-Q3b(iii) This ,in theory sounds possible but it is a big responsibility for the local community and I would be 

concerned about the long term outlook for the libarary.
Martock 616058 02/05/2018 21:37 P2-Q3c(iii) I think without a library building ,libraries would become forgotten about ,and reading and 

consequently education would deteriorate.I do not think anyone would change to visiting Yeovil library. 

The libaray in Martock is just so convenient and Yeovil is not. The elderly and young would be affected 

most as they have difficulty with transport and they are the ones who benefit most from a library 

nearby and the people whomuse it most.
Martock 616058 02/05/2018 21:37 P2-Q4 I would like to say I think the library fines are too high, often more than it costs to buy a new book these 

days. The time for borrowing is too short as well . I know many people feel this.
Martock 616153 03/05/2018 10:37 P2-Q3a(iii) If it stays the same, there will be no impact?
Martock 616153 03/05/2018 10:37 P2-Q3b(iii) because it won't be long before funding is withdrawn from SCC and it will cease to operate
Martock 616153 03/05/2018 10:37 P2-Q3c(iii) Like the mobile library service it will eventually fizzle out because of lack of funding
Martock 617466 11/05/2018 22:36 P2-Q3a(iii) Libraries are important hubs of the community and the loss of the library building in whatever way will 

have a detrimental effect on the whole community. As public transport into Yeovil becomes more 

expensive and precarious, it does not seem sensible to concentrate library services centrally in Yeovil. 

Rural communities risk becoming more isolated and their members struggle to access the important 

resources that libraries provide. Keeping the library as it is would be the best option.

Martock 617466 11/05/2018 22:36 P2-Q3b(iii) Being realistic about financial constraints, this is probably the most likely option and giving the 

community the opportunity to be involved could be seen as a positive step. It would however give the 

council the power to close the library in future with no further consultation if it was deemed that the 

partnership was not working and this has to be seen as a risk. A further disadvantage of this would be 

the possibility of the library only being open for 10 hours a week.

Martock 617466 11/05/2018 22:36 P2-Q3c(iii) Mobile services of only 2 visits/month in no way replaces the service provided by a library building in 

whatever form. It means there is no way to provide space for community groups or IT resources for 

those who may not have these resources at home or the option of travelling into Yeovil to use the 

library there - this would have an out of proportion impact on the elderly, those with young children 

and those with low incomes.
Martock 617466 11/05/2018 22:36 P2-Q5 An alternative would be to leave existing services as they are, but to involve the community more in the 

running of the library. Providing more services at the library such as a tourist information area would 

bring more people into the library. Decentralising services from Yeovil would seem more sensible as it 

can be hard for the disadvantage in the community to travel into Yeovil.

Martock 617947 16/05/2018 10:56 P2-Q3a(iii) The library is vitally important for all surrounding villages and to the residents of martock. Especially for 

children's reading and the experience of visiting the library regularly. It should be maintained as it is.

Martock 617947 16/05/2018 10:56 P2-Q3b(iii) Its a better option than closure, however how the library currently runs is the best option.
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Martock 617947 16/05/2018 10:56 P2-Q3c(iii) Would lose the community connection of a library and the facility for both young and older people to 

visit, read and be social. Vital for both children and the elderly who would struggle to visit a separate 

library.
Martock 617947 16/05/2018 10:56 P2-Q4 Libraries are a vital resource for the communities and should be maintained!
Martock 618133 17/05/2018 10:15 P2-Q3b(iii) What about the jobs of the wonderful staff who work there?
Martock 618133 17/05/2018 10:15 P2-Q3c(iii) We would stop using libraries altogether.
Martock 618314 18/05/2018 10:55 P2-Q3a(iii) This library facility covers a significant number of outlying villages and I believe its loss would be keenly 

felt, especially as public transport inks are not great. A mobile service is not an option for many people 

as stops/timings are inconvenient for many and this would not offer the opportunity to combine 

services with many of the other social and outreach activities. Footfall also suggests this is a valued 

facility.
Martock 618314 18/05/2018 10:55 P2-Q3b(iii) To much onus on communities to ensure sustainability and high risk of reversion to Option C.
Martock 618314 18/05/2018 10:55 P2-Q3c(iii) I've never yet found a mobile library service that operates at a convenient time for the majority of 

users.
Martock 618314 18/05/2018 10:55 P2-Q4 Would have been nice to see more information on the changing trends in reading (shift to e-books, etc) 

to properly consider alternative solutions.
Martock 618364 18/05/2018 14:08 P2-Q3a(iii) The library is not only Martock community it's also the local villages around Martock. We hear that 

people will move to Martock because we have a good library compared to other villages beyond.

Martock 618364 18/05/2018 14:08 P2-Q5 You need to give the community a date for a proper meeting for the community to have their say and 

not go by filling in forms of this sort. There is not enough notice about why all these questions of our 

library that the community do not know.?
Martock 618371 18/05/2018 14:17 P2-Q3b(iii) MOST essential to keep both libraries (data entry volunteer adds: South Petherton & Martock) for 

future educational options - so many young people will need access to books to learn and to enjoy 

reading during ALL their lifetime. Access to libraries will be more difficult as transport gets cut.

Martock 618371 18/05/2018 14:17 P2-Q3c(iii) The impact on the increasing population will be devastating if libraries close - mobile libraries will be so 

limited in choice of reading matter. Access to libraries will be most difficult as transport is cut so it is 

essential to keep a library (at least) that the LOCAL population will be able to get to.

Martock 618374 18/05/2018 14:38 P2-Q4 Keep Martock library service open which has excellent helpful staff. As local residents have had their 

council tax rates increased to help pay for the library to stay open.
Martock 618383 18/05/2018 14:51 P2-Q3a(iii) I feel very much aggrieved to think there should be any change to OUR library. I have used it regularly 

since coming to Martock many years ago. The staff are all most pleasant and it is wasn't for my age (80 

+) I would volunteer to assist. We need this facility in OUR village. Please leave it as it is.

Martock 618383 18/05/2018 14:51 P2-Q4 I think I said it all previously.
Martock 618383 18/05/2018 14:51 P2-Q5 No. I just do not want change.
Martock 618386 18/05/2018 14:56 P2-Q3a(iii) Martock is a vital service for the community
Martock 618387 18/05/2018 15:00 P2-Q3b(iii) Excellent services and support for all
Martock 618389 18/05/2018 15:04 P2-Q3a(iii) The library is a hub in the village
Martock 618389 18/05/2018 15:04 P2-Q3b(iii) as before
Martock 618390 18/05/2018 15:07 P2-Q3a(iii) It seems that Yeovil has 2 libraries, why not close the small one and just have 1? I am sure that most 

people would not object! this way you will save a good amount of money!!! Martock was purpose built 

after all!
Martock 618391 18/05/2018 15:10 P2-Q3a(iii) If Martock is a deprived area surely a library is essential. After all books are a source of learning no 

matter what the subject.
Martock 618392 18/05/2018 15:15 P2-Q3a(iii) on the elderly the disabled and the young
Martock 618392 18/05/2018 15:15 P2-Q3c(iii) Absolutely horrific. Our library is vital.
Martock 618399 18/05/2018 15:19 P2-Q3a(iii) We have areas of deprivation in Martock. The children from the school use the library regularly . We 

are having more housing development in Martock and providing fewer facilities
Martock 618399 18/05/2018 15:19 P2-Q3b(iii) There could be more use of the library in Martock but because of the poor bus links to Yeovil and other 

villages, young and old would be compromised.
Martock 618399 18/05/2018 15:19 P2-Q3c(iii) Many older people walk to the library and use it. They then use the shops etc. in the precinct so this 

could have an effect on local businesses.
Martock 618399 18/05/2018 15:19 P2-Q5 The meeting at the library in Martock was efficient, friendly and well run. People running the meeting 

listened carefully to the views. We realize that money is the problem but the children of Martock (its 

future) deserve better. From Primary age the children visit the library and the church regularly. To take 

away the library would be heart breaking.
Martock 618407 18/05/2018 15:30 P2-Q3c(iii) My wife and I have used our local library on a regular basis since moving to Martock and I regularly 

order books by authors I particularly like. The staff at Martock are always very willing to assist and 

always greet everyone with a smile. Our library is a 'lifeline' to many people - especially those of us who 

are not computer literate.
Martock 618612 21/05/2018 13:14 P2-Q3a(iii) It would be rather difficult to get to another library as I am unable to drive sometimes. Also, I use the 

photocopy facili5ties as they are the only place this is available. Therefore, I use this freque3ntly due to 

the nature of my voluntary work.
Martock 618612 21/05/2018 13:14 P2-Q3b(iii) With only having limited opening hours you are reducing the availability to have any children/adults 

who work or are able to attend during the day or Saturdays. It also means another reduction to Village 

Life.
Martock 618794 22 May 2018 11:12:47 P1-Q4d What would happen to the RVS delivery of books to house bound? Martock staff 7 volunteers know 

which books people like and work hard to cater as far as possible. Carrying books out from Yeovil, not 

to mention parking, would be difficult.
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Martock 618865 22/05/2018 14:23 P2-Q3a(iii) I live in Sth Petherton but use Martock as it has longer opening hrs and is much more convenient for me 

if we were to lose Martock and Sth Petherton a mobile would not have enough choice for me,also the 

bus service is in constant review so getting to Yeovil is already a bit haphazzard

Martock 619520 25/05/2018 16:11 P2-Q4 I would prefer option A but would be agreeable to option B if necessary.The library is part of the 

community and not everyone can access the library in Yeovil easily.
Martock 620010 30/05/2018 08:36 P2-Q3a(iii) Martock is a community with high level of social, economic and educational need/deprivation.

The library is a valuable resource to the community though perhaps underdeveloped. The Knit and 

natter and poetry reading groups are examples of what could be encouraged with community input.

Martock 620010 30/05/2018 08:36 P2-Q3b(iii) I do not believe that Martock as a community has the resilience to make this a realistic option.

It would be unrealistic to depend upon a very small group of probably older people to keep the service 

going.
Martock 620010 30/05/2018 08:36 P2-Q3c(iii) Can't see that it will be used enough to justify its existence. This is an unrealistic tick box excuse and will 

undoubtedly prove in the long term to be a waste of money.
Martock 620010 30/05/2018 08:36 P2-Q4 Given the poor state and cost of public transport using the library in Yeovil is an unlikely alternative for 

many except the highly motivated. The library should be seen as one aspect of social cohesion and 

resilience. It is an underused community asset. For many in our community it is an important social 

hub, for example I know that a significant number older people pop in for a chat.

Martock 620010 30/05/2018 08:36 P2-Q5 Keep the library, extend its remit.
Martock 620061 30/05/2018 10:44 P2-Q3a(iii) It will secure the local book groups and of course be an asset for the many local people who use the 

library.
Martock 620061 30/05/2018 10:44 P2-Q3b(iii) This would be a better option than closing the library altogether, altho' not so good as option 3a

Martock 620061 30/05/2018 10:44 P2-Q3c(iii) Better than nothing
Martock 620247 31/05/2018 08:48 P2-Q3a(iii) The Library is an important of the community, and a great asset for education in all forms.
Martock 620247 31/05/2018 08:48 P2-Q3b(iii) Provided sufficient volunteers can be found
Martock 620247 31/05/2018 08:48 P2-Q3c(iii) The library needs to have it's own identity
Martock 620247 31/05/2018 08:48 P2-Q4 Libraries are a great community asset for both improving education and literacy, and a general feeling 

of 'well being'.
Martock 620294 31/05/2018 10:24 P2-Q3a(iii) Martock Library has always been a focus for the Community (as the footfall indicates) and should 

therefore remain as such. Stop impacting Libraries negatively when there are plenty of ways to utilise 

them as an asset.
Martock 620294 31/05/2018 10:24 P2-Q3b(iii) Volunteer run Libraries don't work and denude the profession.
Martock 621044 05/06/2018 18:08 P2-Q3a(iii) Martock Library is in a perfect position to be a hub for the community and benefit from synergies 

associated with village events.
Martock 621044 05/06/2018 18:08 P2-Q3b(iii) Reduced hours will be a gateway to closure
Martock 621044 05/06/2018 18:08 P2-Q3c(iii) This is no substitute for a real library.
Martock 621044 05/06/2018 18:08 P2-Q4 I am pleased that the challenges to local libraries are being recognised and addressed, although I feel 

the cut in hours is the wrong approach as a "middle ground"
Martock 621044 05/06/2018 18:08 P2-Q5 As a further suggestion: stop charging for interlibrary loans. No other member of Libraries West does 

this, and anyone with a choice of Library to visit will choose to use one on the other side of the county 

line for collections. This means no exposure to the other events libraries run, and less footfall to 

neighbouring facilities and businesses.
Martock 621072 05/06/2018 21:32 P2-Q3a(iii) The value of the library goes far beyond books. It is a much revered community hub. A place for old 

folks to go and see someone friendly. To get accurate advice on social and cultural aspects. To get a 

sense of belonging.
Martock 621072 05/06/2018 21:32 P2-Q4 The cost of the library service is small in proportion to its community benefit.

Social care is a bottomless pit, AS YOU KNOW.

The library provides a good deal of social care that you have not priced into your proposals.
Martock 621072 05/06/2018 21:32 P2-Q5 Spend less on Consultations.
Martock 621318 06/06/2018 19:21 P2-Q3a(iii) It is an essential part of the community for all ages baby to senior citizen. We as a family have a car but 

rarely drive (paying for fuel and car parking) to Yeovil on a Saturday which would be the only option to 

take our children to the library every 3 weeks. We have been to Martock library on foot every 3 weeks 

for the last 11.5 years with our children. How can a deprived neighbourhood possibly improve itself by 

removing this community facility? They host Cubs and Beavers after closing.

Martock 621318 06/06/2018 19:21 P2-Q3b(iii) We do not have a strong friends of the library group as Somerton do. It is just yet another scheme to 

get local, usually retired, residents (a finite number exist) to do things for free that we should and do 

pay for. I don't think this is a realistic option.
Martock 621318 06/06/2018 19:21 P2-Q3c(iii) What a sad day it would be in the village. A village that is ever expanding. Not to mention the 

environmental costs incurred by those people who will have to drive to Yeovil - complete madness - the 

bus routes are rubbish and expensive. Martock will become illiterate!
Martock 621318 06/06/2018 19:21 P2-Q4 Martock School will not take pupils into Yeovil. Fosseway Beavers and Cubs will not take pupils into 

Yeovil.
Martock 622087 11/06/2018 13:59 P2-Q3a(iii) The library is a vital part of my life to enable me to use the internet which I would shy away from 

otherwise plus am an avid reader & need it to continue as it is.
Martock 622087 11/06/2018 13:59 P2-Q3b(iii) Reduced hours means lots of folk miss out on activities that get them out to meet people & limit 

computer & borrowing access.
Martock 622087 11/06/2018 13:59 P2-Q3c(iii) Would severely limit times people could access services & even more difficult for those whose only 

contact with others centres around library activities.
Martock 622087 11/06/2018 13:59 P2-Q4 Just that if the B option was implemented 10 hrs is far too few to meet the communities needs. Staff 

would lose jobs,elderly & children miss out on the hub of what library offers.
Martock 622087 11/06/2018 13:59 P2-Q5 I truly wish I could think of a better plan than B or C. A is the best way forward.
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Martock 622419 12/06/2018 13:45 P2-Q3a(iii) The library will continue to be at the centre of the community especially for the elderly, with the 

potential for increasing the use of computers and other services for all, but preaching to the converted 

comes to mind.
Martock 622419 12/06/2018 13:45 P2-Q3b(iii) People power may bring dividends. Involving local people directly in decision making and running the 

library may produce a more diverse use of the space for the good of local communities.

Martock 622419 12/06/2018 13:45 P2-Q3c(iii) We'd lose the sense of the sociable and supportive community hub. Would people just move to doing 

everything online? For some members of society this wouldn't work.
Martock 622593 12/06/2018 21:15 P2-Q3a(iii) The impact to keep the current services in the current building would be strongly positive to me and my 

family. We are all heavy library users (My daughter became a member as a baby), and it and the 

librarians are a part of our lives.My children spend hours in the building there every week. The 

librarians know us all by name and it makes us feel rooted in our community.
Martock 622593 12/06/2018 21:15 P2-Q3b(iii) I believe very strongly that only properly trained librarians should be running libraries. I have seen the 

help that the librarians have been to other customers. I do not believe that volunteers should take their 

place. I do not see how this can work long term once the first wave if enthusiasm wears off. I also feel 

very angry at the threat of option c that hangs over this if it should fail. The only thing to be said for this 

plan is that it is better than option c.
Martock 622593 12/06/2018 21:15 P2-Q3c(iii) I would be devastated. A library has always been a second home to me. My child is autistic  and the 

library is a very important safe haven to me and my family. It is important to be able to call in and have 

a quiet time there, attending specific "children's activities and events" is not an option as they are 

stressful. Also browsing a library full of books is very different to a small mobile library van, we would 

simply not see the same range.
Martock 622593 12/06/2018 21:15 P2-Q4 I chose this village (Martock) to live in specifically because of the large and well run library it has. We 

rented here before buying and I wanted to temsin here mainly because of the library.
Martock 622923 13/06/2018 15:25 P2-Q3a(iii) Martock is a small town not a village it need needs to have professional staff to support the local 

people. Especially the very old & very young who may not be able to manage IT & computers which is 

required at this time.
Martock 622923 13/06/2018 15:25 P2-Q3c(iii) To close the Library in Martock would be like removing the hart from the community.

My children and grandchildren love reading book thanks to the Library service.

A mobile Library in martock would be the death of the social mobility in this area because it would not 

get use. (Like the mobile bank)
Martock 622923 13/06/2018 15:25 P2-Q4 A very bad idea for future generations.
Martock 622923 13/06/2018 15:25 P2-Q5 Instead of targeting the very old and very young in our community to save money, Why not impose a 

Somerset tourist tax as many other countries do.
Martock 625404 19/06/2018 15:24 P2-Q3a(iii) The loss of the library will cause a lot of problems for the older members of the community as it enable 

them not only to use the facilities but also the social aspects.
Martock 625404 19/06/2018 15:24 P2-Q3b(iii) Only if the community can support this option ,it takes a lot to continue the enthusiasm of the initial 

setup over the years
Martock 625404 19/06/2018 15:24 P2-Q3c(iii) Only useful for those living in Martock but not the surrounding villages
Martock 625422 19/06/2018 15:33 P2-Q3a(iii) It feel it would affect the social side.
Martock 625422 19/06/2018 15:33 P2-Q3b(iii) The opening hours of minimum of 10 hours could cause problems for the people as it would be hard for 

some people to get to the library in those time and therefore lose out on reading ,information and use 

of all the facilities .
Martock 625439 19/06/2018 15:43 P2-Q3a(iii) It is a hub for learning, communication ,activities or just pure pleasure of reading ,please continue

Martock 625440 19/06/2018 15:43 P2-Q3a(iii) It would be a great loss to the district if Martock Library was closed! Too many people use it on any day 

of the week, from quite a long way around. Also Yeovil has two libraries, why not make one slightly 

larger and close the other!
Martock TRE1035 01/03/2018 Triage - email While I realise you are trying to ‘save money’ by cutting costs on the library service I feel you are failing 

to understand the following: Professional librarians are • Known to all • Welcoming to all • 

Knowledgeable in a way volunteers can’t be • Know all books and resources in their library • 

Understand and can inform people on social support mechanisms of all sorts available to the public • 

Know what is going on in their community and can point people in the right direction to find other 

facilities • Prevent social exclusion and loneliness by their knowledge of people of all sorts • 

Consistently reliable and discreet Ten years ago Martock established a Community Office in the town 

run by volunteers and open every day. The volunteers are proven to often not have the information 

requested by visitors, struggle to find it.  Their computers often don’t work, and the volunteers often 

don’t understand them.  I go to the library. The community office, only open 3 hours o weekday 

mornings, is often closed due to ill health or volunteers’ other commitments, and there is a shortage of 

them. The cost of the library service is a tiny fraction of the SCC annual budget.  By once more 

threatening to reduce it, you are simply casing anger and unhappiness among a large sector of the 

community, especially those who most need the library to be a dependable place.  Please get the drift 

of this.

Martock TRE1059 12/02/2018 Triage - email I am disappointed to hear that you are proposing to change the way Martock Library operates. My 

husband and I are soon moving to Bower Hinton to live, and were looking forward to using the library in 

Martock, as my husband has Parkinson’s Disease I was pleased to think that I would be able to pick up 

books locally rather than go into Yeovil, which for the foreseeable future will be gridlocked with traffic 

due to the new shopping complex. As a library user from the age of eight until now (60). I hate it when 

the government tries to cut down on spending money on these services. How will people on limited 

income be able to allow their children to read for free. 
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Martock TRL1028 25/04/18 Triage - letter I am horrified to think that Martock Library will suffer and that a mobile service is even being 

considered so I would like to make the following  points -  Considerations from the rationale: Transport 

to Yeovil. The older population rely on buses. The library is some distance from the bus stop so 

difficulty in carrying books. The service contract is up for tender soon. A lot of us do not got to retail or 

leisure. We walk to the Martock Library. I am surprised a mobile service is being considered. Martock 

would need a vehicle dedicated to the village which would to make separate stops. the cost of 

maintaining Martock Library compared to buying a new vehicle seems nonsensical to me. On a personal 

note when my son died some four years ago I gave Martock Library some of his books. The staff in our 

library are always considerate and helpful. I find the atmosphere comforting when I have one of my bad 

days. I would have to go to the charity shops for my reading as I rely on books to help lose myself. 

Please think long and hard before any changes are made as the library is very much a centre for the 

village and lots of people use it. People should be the first consideration in any deliberations.

Martock TRL1050 12/02/2018 Triage - email It would be a great loss to Martock if the Library was closed. I use the library to look at Computer Books, 

that are expensive to buy and usually I only need a small amount of information. Due to my sight 

problem I am registered with One Click Digital that I find a great boon to enable me to listen to a wider 

range of books.
Milborne Port 594017 29 Jan 2018 17:16:41 P1-Q4d Putting volunteers in libraries who are not trained library staff will be detrimental to those libraries 

affected. Volunteers only take these posts for short term in order to work out what they want from 

retirement or to seek a permanent job. Not a good idea at all, where are the brains that are trying to do 

this!!!!!
Milborne Port 594017 29 Jan 2018 17:16:41 P1-Q5 It would be more cost effective to employ people who want to do the work and who were expected to 

have training in house and outside. What a waste of time and money already spent. Poor show!

Milborne Port 594028 29 Jan 2018 17:23:50 P1-Q4d We need more specific information on exactly how option a) would work, eg support from the local 

community. We also need specific information on what financial support the county council is prepared 

to give.
Milborne Port 594583 30 Jan 2018 09:37:59 P1-Q5 Ideally keeping the opening hours as now and most importantly using the current building.

Milborne Port 595037 30 Jan 2018 19:36:00 P1-Q4d Closing the resource would be the beginning of the end of community resources and this will impact on 

the level of reading in children which is worryingly on the decline. It also would deprive Group activities 

of a venue if the library service was a bus.
Milborne Port 595037 30 Jan 2018 19:36:00 P1-Q5 I believe it is impossible to move forward with this choice without knowing how much the community 

financial responsibility would be.

Milborne Port 596652 2 Feb 2018 11:14:57 P1-Q4d To have a library with a professionals makes visiting the library much more satisfying than one run by 

local volunteers. The range of activities provided in Milborne Port are important in maintaining the 

community. I cannot understand why one of the proposals involves a mobile library. This increases 

social isolation.
Milborne Port 596652 2 Feb 2018 11:14:57 P1-Q5 Open alternate Saturdays? Only open once on Friday? Encourage local groups and or charities to pay to 

use the library on days when it is not open.
Milborne Port 596762 2 Feb 2018 15:07:55 P1-Q3a The partnership with local community is a cop out by the LA. Maintain the status quo!

Milborne Port 596762 2 Feb 2018 15:07:55 P1-Q3b Ditto above

Milborne Port 596762 2 Feb 2018 15:07:55 P1-Q4d The loss of a permanent, professionally staffed library is a significant loss for Milborne Port, which is 

losing too many local services.
Milborne Port 596762 2 Feb 2018 15:07:55 P1-Q5 The Council should seek funding from other private sources eg local philanthropic donors, or Parish 

Council,
Milborne Port 597093 3 Feb 2018 12:11:03 P1-Q3b The options for a and b are not any different for Milborne Port

Milborne Port 597093 3 Feb 2018 12:11:03 P1-Q4d Local Community help is the best way forward

Milborne Port 597093 3 Feb 2018 12:11:03 P1-Q5 No

Milborne Port 597301 4 Feb 2018 14:30:19 P1-Q3a I use the library regularly.

Milborne Port 597890 6 Feb 2018 14:09:09 P1-Q3a Milborne Port would struggle to fund the upkeep costs of the library. This could only be done by a 

general levy on all villagers. A large portion of the villagers are elderly/pensioners and this would be an 

additional burden on some who are already struggling financially.
Milborne Port 597890 6 Feb 2018 14:09:09 P1-Q3b Currently the library is open on 3 days of the week. This allows flexibility for library users that would be 

lost in the event of a weekly visit by the mobile library. The library is also one of the hubs of the village 

much used by school children. The loss of this facility would be keenly felt.
Milborne Port 598453 8 Feb 2018 11:33:34 P1-Q3a No acceptable choice is given

Milborne Port 598453 8 Feb 2018 11:33:34 P1-Q3b No acceptable choice is given

Milborne Port 598453 8 Feb 2018 11:33:34 P1-Q4d Reduction of service, while initially cost saving, is shortsighted. The lack of local amenity can only lead 

to greater isolation of individuals and further social problems in the future
Milborne Port 598453 8 Feb 2018 11:33:34 P1-Q5 A reconsideration of the balance spending plans

Milborne Port 598840 9 Feb 2018 12:32:18 P1-Q3a I agree with the proposal for a partnership with the local community to maintain a library building in 

Milborne Port, but not conversion to mobile library stop
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Milborne Port 598840 9 Feb 2018 12:32:18 P1-Q3b I agree with the proposal for a partnership with the local community to maintain a library building in 

Milborne Port, but not conversion to mobile library stop
Milborne Port 598840 9 Feb 2018 12:32:18 P1-Q4d I believe that libraries act as a social hub as well as their official functions. Closure and replacement 

with mobile libraries would adversely affect this.
Milborne Port 598840 9 Feb 2018 12:32:18 P1-Q5 I have witnessed similar changes at another County Council, where the mobile library service was 

scrapped, and all libraries were kept open with support from the local community. This was made 

possible by use of electronic kiosks for borrowing and returning items, as well as ability to collect fines 

etc.
Milborne Port 598864 9 Feb 2018 13:23:49 P1-Q3a I am really disappointed that there are proposals to reduce library services at a time of poor literacy 

achievements for young people. A stable library staff encourages engagement and provides constancy 

for the elderly. If we were to loose the library service I feel that it is essential to have a community hub 

for all villagers. The village is vibrant and growing
Milborne Port 598864 9 Feb 2018 13:23:49 P1-Q3b I wonder where a mobile library would be parked in Milborne Port. The current building is in the centre 

of the village, convenient parking is not possible. The A30 which runs through the village is very busy. 

The village hall with parking is some way from the village centre
Milborne Port 598864 9 Feb 2018 13:23:49 P1-Q4d The library is well used and the local school children visit either with family members or with class 

groups. The elderly visit to change library books and also to chat with the kind friendly staff. The library 

functions as a local information hub. On paper, at the moment public transport is possible to Yeovil but 

it is not at all practical for many village residents and is likely to change

Milborne Port 598864 9 Feb 2018 13:23:49 P1-Q5 Keep the status quo

Milborne Port 599554 12 Feb 2018 15:32:22 P1-Q3a Keep Milborne port library open!!

Milborne Port 599554 12 Feb 2018 15:32:22 P1-Q3b If Martock can keep their library why shouldn't Milborne port keep theirs. I like it

Milborne Port 599554 12 Feb 2018 15:32:22 P1-Q4d Difficult for children whose families do not have the internet at home and need to do research for 

homework. Isolating for the elderly as there is limited public transport.

Milborne Port 599554 12 Feb 2018 15:32:22 P1-Q5 Reduce some of the extra activities that take place in libraries freeing up more funding to keep more 

libraries open in rural communities because there are already plenty of options for child fun activities 

etc and libraries are a necessity for many
Milborne Port 599555 12 Feb 2018 15:38:54 P1-Q4d Elderly people with no transport rely on the library for company, many children use it for research and 

school work

Milborne Port 599555 12 Feb 2018 15:38:54 P1-Q5 There are too many additional activities taking place in libraries as listed at the beginning of the survey, 

all of which use funding. Libraries should be kept as libraries for the use of reading, lending books, 

research etc, freeing up funding to keep additional rural libraries open
Milborne Port 602695 23 Feb 2018 13:49:42 P1-Q3a We need to keep a proper library here as we are a growing community with few facilities.

Milborne Port 602695 23 Feb 2018 13:49:42 P1-Q3b This would be of little use to most people as the time would be too limited.

Milborne Port 602695 23 Feb 2018 13:49:42 P1-Q4d The village is growing rapidly and the library is an essential part of keeping any sense of community. If it 

closes then it will be yet another reason for people to have to travel outside the village to do anything. 

This destroys communities and leaves those unable to travel isolated and unable to access facilities.

Milborne Port 602695 23 Feb 2018 13:49:42 P1-Q5 Keep the library as it is and find other ways to fund it.

Milborne Port 602872 24 Feb 2018 23:00:16 P1-Q3a I would be very disappointed if our local library shuts down, as it offer such a good local service.

Milborne Port 602872 24 Feb 2018 23:00:16 P1-Q3b I do not believe that the mobile library service visiting our village would be a suitable alternative.

Milborne Port 602872 24 Feb 2018 23:00:16 P1-Q4d A very valuable community service would be lost, which has been here a very lo g time.

Milborne Port 602872 24 Feb 2018 23:00:16 P1-Q5 The library could be moved to the top floor of the Old Town Hall so the costs could be shared by the 

Town Council.

Milborne Port 602920 25 Feb 2018 16:38:40 P1-Q3a We already have volunteers at our library, but finding and funding a library venue would be difficult.

Milborne Port 602920 25 Feb 2018 16:38:40 P1-Q3b This would limit drastically our access to library facilities especially computers. Milborne Port is already 

disadvantaged in this respect and this would make accessibility worse. Would the mobile visit 

date/times be as convenient as or would it restrict access to many, eg secondary school children, 

employed who can only access the library on a Saturday. How will unemployed have access to comput
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Milborne Port 602920 25 Feb 2018 16:38:40 P1-Q4d I would be bereft without access to the library at Milborne Port. I would not be able to afford to buy the 

books I read from the library. It is too expensive for me to travel by bus to Yeovil or Wincanton to 

access a library there. The library is also a community hub with a chance to meet and talk with others, I 

would feel more isolated socially without it. With no access to computers how will

Milborne Port 602920 25 Feb 2018 16:38:40 P1-Q5 Keep the library open but reduce days from 2.5 days per week to one day plus a Saturday morning.

Milborne Port 602942 25 Feb 2018 19:57:44 P1-Q3a We would not like Milborne Port Library to close

Milborne Port 602942 25 Feb 2018 19:57:44 P1-Q3b We would not like Milborne Port Library to close

Milborne Port 602942 25 Feb 2018 19:57:44 P1-Q4d We would not like Milborne Port Library to close

Milborne Port 602942 25 Feb 2018 19:57:44 P1-Q5 Do not close Milborne Port Library

Milborne Port 604626 3 Mar 2018 16:42:22 P1-Q3a I agree with a partnership with the community to maintain the building in order to retain the service.  

(personal data removed to maintain confidentiality)

Milborne Port 604626 3 Mar 2018 16:42:22 P1-Q3b Option b is the same as a

Milborne Port 604626 3 Mar 2018 16:42:22 P1-Q4d The community support required to retain the service vs support that can be offered by the community 

should be investigated before closing the building. Not forgetting these communities and therefore 

requirement of the services are growing with additional housing development

Milborne Port 604626 3 Mar 2018 16:42:22 P1-Q5 Nominal charging of select extras/services, dvd borrowings for example, local residents to provide 

staffing on voluntary basis, incorporate a cafe, book clubs, advertisement board to generate revenue

Milborne Port 604669 4 Mar 2018 15:30:29 P1-Q3a Our library is a vital part of our community - used by young & old. The Friends of Milborne Port Library 

already help run events at our library, but might struggle to find enough volunteers to run the library. 

Having organised volunteers for other activities, I know only too well how easy it is for volunteers to let 

you down. I also worry about where funding will come from for our library.

Milborne Port 604669 4 Mar 2018 15:30:29 P1-Q3b If the library closed, then there will be a new generation of children who may grow up without visiting 

libraries & possibly not encouraged to read, like they are through our library. Very few will journey to a 

further afield library or make use of mobile services. I can't see how this will be funded without SSDC's 

help.
Milborne Port 604669 4 Mar 2018 15:30:29 P1-Q4d We'd be losing one of the focal points of our village. A place where people can come together for a 

catch up & to share their love of reading. For some in our village, this is also where they can use the 

Internet - not having access to it at home. Our library also has strong links with the primary school. They 

couldn't afford transport to take the children further afield, so they'd miss out.

Milborne Port 604669 4 Mar 2018 15:30:29 P1-Q5 Need to find some way for the library to share a building with another organisation/service in the 

village to make the running costs more cost-effective. A shame that the old Red Cross building couldn't 

have been acquired & run as such a community venue - shared by various groups.

Milborne Port 606409 9 Mar 2018 15:14:42 P1-Q3a I think more clarity is needed to specify what exactly the SCC would contribute in terms of support. I 

feel it's really important that we have a building housing the library, to act as a focal point and provide 

a physical hub for the community.
Milborne Port 606409 9 Mar 2018 15:14:42 P1-Q3b Better than nothing at all but see my comments above.

Milborne Port 606409 9 Mar 2018 15:14:42 P1-Q4d I think it's important to say that the impact of losing our library would be very deeply felt, often in ways 

that are not easy to quantify which makes it difficult for you to measure. I hope you can nevertheless 

take account of these feelings of loss.
Milborne Port 606409 9 Mar 2018 15:14:42 P1-Q5 I don't feel I am competent to do this, which is pretty feeble, I know. It's all too easy to criticise other 

people's suggestions and I do recognise the problems faced by the SCC.

Milborne Port 607222 12 Mar 2018 19:21:55 P1-Q3a Volunteer run libraries not viable in the medium/long term, difficulty of recruiting and maintaining 

volunteers, 'stale' book stock. Mobile unit only partially meets community needs.

Milborne Port 607222 12 Mar 2018 19:21:55 P1-Q3b As a. Library is a vital village hub which would be lost. Going to the library gives vulnerable/lonely 

people somewhere to go, which can be a problem even in an affluent area. Important to keep bringing 

children in to develop a love of books.
Milborne Port 607222 12 Mar 2018 19:21:55 P1-Q4d Village would lose a vital facility of importance to young and old.

Milborne Port 607222 12 Mar 2018 19:21:55 P1-Q5 Would prefer to see the number of days/hours that the library is open reduced if the current position 

cannot be maintained.
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Milborne Port 608323 16 Mar 2018 15:32:02 P1-Q3a I agree with the proposed Option a, only in the event that it is no longer possible to continue with the 

present arrangement for the library.

Milborne Port 608323 16 Mar 2018 15:32:02 P1-Q3b As Option b is the same as Option a for Milborne Port library, my comments are the same as above: I 

only agree with the proposal in the event that the current arrangements can no longer be sustained.

Milborne Port 608323 16 Mar 2018 15:32:02 P1-Q4d In addition to the services our library provides, it is something of a social hub, particularly for the 

elderly in the area, and I feel this would be a great loss to the community. I feel a partnership with the 

local community would be preferable, as a mobile library would be unlikely to support access to the 

Internet and the additional social groups associated with the library. 

Milborne Port 608323 16 Mar 2018 15:32:02 P1-Q5 The proposals seem to be based largely around 2 possible options: a community partnership or a 

mobile library. In order to reduce costs, might it not be possible to retain the existing libraries, but to 

staff some of the smaller libraries on a rota basis, so that they are each open and staffed for (say) one 

week during each calendar month?
Milborne Port 609236 21/03/2018 13:51 P2-Q3a(iii) Our library is an essential hub for the community of Milborne Port, whenever I have been in, it has 

always been busy, never empty. Since the computers have been installed, they are also always in use. It 

would be a huge loss if it closed. Those who are unable to afford, or don't wish to own a computer, but 

still need access to one would be stuck, also those that live alone, would not be able to appreciate the 

company and friendliness that is always there in Milborne Port Library.

Milborne Port 609236 21/03/2018 13:51 P2-Q3b(iii) See 3a(111)
Milborne Port 609236 21/03/2018 13:51 P2-Q5 Unfortunately not, as the issue is cost
Milborne Port 609283 21/03/2018 16:43 P2-Q3b(iii) A mobile library can provide none of the auxiliary services that the current branch provides, such as 

computer availability for old people, reading groups, availability of space for community meetings, etc.

Milborne Port 609283 21/03/2018 16:43 P2-Q4 It does not seem feasible to maintain it through a community partnership, but it it were, this would be 

much better than a mobile library stop at infrequent intervals.
Milborne Port 609595 23/03/2018 09:20 P2-Q3a(iii) No voluntary staff, please - this sort of arrangement tends not to work in the long run, despite initial 

enthusiasm and good intentions. The council needs to maintain ownership and responsibility.

Milborne Port 609595 23/03/2018 09:20 P2-Q3b(iii) Our Library is not just a building but a symbol of community cohesion. To lose it altogether would just 

be another blow for the village which has already lost its Post Office. There are many elderly people in 

the village who in particular need our communal places to remain.
Milborne Port 612276 06/04/2018 10:15 P2-Q3a(iii) The library is an essential village asset and should be supported by the Parish Council.
Milborne Port 612276 06/04/2018 10:15 P2-Q3b(iii) Provides very little to the community apart from a limited selection of books. Access difficult for elderly 

and a cramped experience not conducive to browsing or spending time selecting books.

Milborne Port 612276 06/04/2018 10:15 P2-Q4 The library is the holder of community life in the village. It fulfils functions way beyond just selecting 

reading material. It provides social interaction between generations and is the one facility all family 

members can use or.
Milborne Port 612276 06/04/2018 10:15 P2-Q5 The Parish Council should recognise the importance of the library to the community, should fund it by 

adding 1p to the council tax as it is a facility which all village members can and should use.

Milborne Port 612289 06/04/2018 10:44 P2-Q3a(iii) If volunteers were to run our library they would have to be 100% dedicated which might be asking a lot. 

Who would pay the rent for the premises? Would sharing books with other County libraries continue? 

BUT it would continue to be a vital asset to our community.
Milborne Port 612289 06/04/2018 10:44 P2-Q3b(iii) If we have to settle for mobile services, the stopping points would be VERY important. The Village Hall 

would be a BAD option - is too far from the centre to carry books. We would need several stops to 

accommodate numbers.
Milborne Port 612289 06/04/2018 10:44 P2-Q4 1. The loss of the computers would be detrimental to young and old alike. Our library is the hub of 

Milborne Port. Free lessons are terrific. Losses include Reading challengers for the young; Storytelling 

sessions and book-start; Reading group; Home Library service for the needy; Important leaflets; Audio 

and video hire; The social aspect of visiting our library; Our high street needs it

Milborne Port 612311 06/04/2018 11:24 P2-Q3a(iii) I would like to keep building for the community as a mobile library will not facilities
Milborne Port 612311 06/04/2018 11:24 P2-Q3b(iii) Not sure if a mobile library will have the same facilities
Milborne Port 612316 06/04/2018 11:36 P2-Q3a(iii) I would much rather the library stays in the same building that it is in at the present - the High Street 

which is accessible to all. Our library has a toilet that the mobile won't have. Keeping the library 

provides two people with jobs.The library will always need experienced staff to train any volunteers 

and would need to attend anyway in the absence of volunteers otherwise the library would have to 

close for the day.
Milborne Port 612316 06/04/2018 11:36 P2-Q3b(iii) No books will be delivered to the housebound. Time constraints! i.e. too many people at the stop in the 

allotted time to choose books. Also possible traffic delays eating into the time allowed. Where will the 

mobile park? It needs to be in the high street only place - the pub? Not a lot of space inside the vehicle, 

also a lack of book choice due to space. No computers on board - needed for those without one. No 

local newspapers or magazines, no children's story time.

Milborne Port 612316 06/04/2018 11:36 P2-Q4 The High Street in Milborne Port is becoming a drive through for Sherborne. I worry that another 

closure could affect the newsagents and butchers that are opposite. Not everyone has a car to get to 

Sherborne/Yeovil libraries. Buses have/are being cut and the fares are expensive plus time-consuming 

for a round trip. People who find it difficult to step up may not be able to access the mobile van.
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Milborne Port 612316 06/04/2018 11:36 P2-Q5 Yes - leave the very well run library in Milborne Port as it is. It is well used, every time I go in the 

computers are being used. It is a meeting place for the villagers and various groups. Our high street has 

had enough closures and more than enough new homes, as no doubt that will be the use of a closed a 

library building.
Milborne Port 612338 06/04/2018 12:43 P2-Q3a(iii) Author events are wonderful and expose me to different types of reading matter. Taught me my first 

computer lessons - wonderful
Milborne Port 612338 06/04/2018 12:43 P2-Q4 Milborne Port library is the "hub"of the village and to take it away would be disgraceful - this is what 

we pay our community tax for!
Milborne Port 612373 06/04/2018 15:02 P2-Q4 Will the housebound deliveries cease?
Milborne Port 612375 06/04/2018 15:06 P2-Q3a(iii) The library is a resource, essential to our community. You want to take away the best resource for our 

next generation to learn. I cannot fathom a world where this is acceptable.
Milborne Port 612375 06/04/2018 15:06 P2-Q4 Yes, you will damage the present and future prospects of generations of children from Milborne Port in 

a village which is growing and will need more Facilities like you plan to take away!
Milborne Port 612375 06/04/2018 15:06 P2-Q5 Yes, amalgamate councils and stop cuts in vital education facilities.
Milborne Port 612377 06/04/2018 15:12 P2-Q3a(iii) As a stay at home Mummy the library has always been part of my children's early years. Story and 

rhyme or just a village walk and visit free and entertaining as they grow older it is a source of learning 

and resources for schools and mind.

And a lovely reading challenge over the summer.
Milborne Port 612377 06/04/2018 15:12 P2-Q3b(iii) How you ever going to be available when a mobile library visits. Having a place to meet, exchange, 

return books and use the facilities is always more cost effective.
Milborne Port 612377 06/04/2018 15:12 P2-Q4 Our library is always busy. The place to enjoy for all ages. It's the heart of our village community.

Milborne Port 612377 06/04/2018 15:12 P2-Q5 A service which is required and works and very needed in a rural village. Not everyone has transport or 

is able to get to a bigger town.
Milborne Port 612384 06/04/2018 15:28 P2-Q3a(iii) Partnerships
Milborne Port 612384 06/04/2018 15:28 P2-Q3b(iii) Mobile library stop NOT supported
Milborne Port 612387 06/04/2018 15:32 P2-Q3a(iii) As I do not know what this is just KEEP LIBRARY OPEN
Milborne Port 612387 06/04/2018 15:32 P2-Q3b(iii) Seen as we do NOT have a computer how are we supposed to know what the options are? Surely we 

cannot be the only people that do not have a computer.
Milborne Port 612387 06/04/2018 15:32 P2-Q4 I think the library should be kept OPEN - I do not know what the other options are.
Milborne Port 612387 06/04/2018 15:32 P2-Q5 Keep the library OPEN
Milborne Port 612399 06/04/2018 17:18 P2-Q3a(iii) The library (to some extent) is my lifeline. I have enjoyed my contribution to "reading to small children" 

and hopes this continues.
Milborne Port 612400 06/04/2018 17:26 P2-Q3a(iii) Milborne Port is a large and growing village. The library is used by young and old. The story-time 

sessions for preschool children is held weekly, and older children use the library after school. All ages 

can use the four computers. The building is essential for these services, and provides a focus for village 

activities.
Milborne Port 612400 06/04/2018 17:26 P2-Q3b(iii) A mobile library visiting only once a month would not provide the amenities given by the building such 

as the weekly preschool group and the four computers. It could not provide author events for instance.

Milborne Port 612893 10/04/2018 17:44 P2-Q3a(iii) It would maintain library services, which we regularly use as a family. We can't afford to buy books, so 

we visit the library every week and adults and children in the family borrow books every time. No 

library, no books, less reading, less information, less enjoyment of books, lower community contact etc, 

etc
Milborne Port 612893 10/04/2018 17:44 P2-Q3b(iii) It wouldn't take away the additional facilities that we use the library for:

Parent and child singing groups

Reading club

Community interaction and play with other families we meet in the library.
Milborne Port 612893 10/04/2018 17:44 P2-Q5 If the problem is covering the rent, then would it be possible to hire out the library to groups for a small 

cost when the library is not open to the public.

E.g. AA, community groups, an after school club for primary aged children, lunch and reading club, 

board games etc.
Milborne Port 613649 16/04/2018 19:56 P2-Q3a(iii) The village needs a library as a parent of young children it's always been a important point of call for us 

as a family as my children are getting older the importance of having and using a library only becomes 

bigger

Also it's a hub for the elderly of the village always someone coming or going
Milborne Port 613649 16/04/2018 19:56 P2-Q3b(iii) Having a library visit isn't always convenient to lifestyle especially on a limited time or day of the month 

meaning the library becomes even more isolated and unusable or unsupported
Milborne Port 613649 16/04/2018 19:56 P2-Q4 Having a library especially in a rural area is important for young and old not everyone has means to get 

to the local town as transport isn't convenient or affordable either if you don't drive

Milborne Port 613649 16/04/2018 19:56 P2-Q5 Our library is a valuable and important resource and taking away from a rural community isn't the 

answer
Milborne Port 613913 18/04/2018 16:19 P2-Q3a(iii) It is hard to know how much support there would be to build up the number of volunteers needed to 

staff the library. It is also hard to know how our community would raise the funds necessary to support 

our library in it's present building, with library staff, = (even if supported by volunteers). Ideas are being 

explored locally through a Working Party including Parish Councillors and Friends of Milborne Port 

Library. It is too soon to say how this will develop.
Milborne Port 613913 18/04/2018 16:19 P2-Q3b(iii) A mobile library calling approx. once a month would not make for an adequate service. In addition, the 

community would lose the focus of a building (such as the present Library) for news, human contact, 

access to computers etc., and the opportunity to join in events (Reading Group, Spanish Conversation, 

occasional 'events') . Milborne Port has lost quite enough of it's facilities (shops, pub etc.) at a time 

when new building is going on in various areas, increasing the population.
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Milborne Port 614567 24/04/2018 16:22 P2-Q3a(iii) It is vitally important to our village that the library building remains even though the hours may be 

considerably reduced. The Friends of Milborne Port library are use the building for more & more 

events. I do not know if the mobiles have computers but the ones in the library are used most of the 

time.A mobile library, even with wheelchair access, is less user friendly for people with mobility 

problems. Events such as reading groups and children's story time would no

longer be possible.

Milborne Port 615023 27/04/2018 15:34 P2-Q3a(iii) This is not a "consultation" question, as it is loaded to a predetermined outcome. Clearly the preference 

would be for the library to be maintained as is, with central funding, perhaps cross subsidised by 

leveraging the rent paid by using the premises for various other council activities, delivered locally 

instead of forcing everyone to go to Yeovil. After all the provision of a library is a service to our 

community, paid for in our taxes. The council should be (a lot) more creative.

Milborne Port 615023 27/04/2018 15:34 P2-Q3b(iii) A mobile library is a distant second best alternative. It is self evidently a qualitatively worse space for 

enabling library users to access library services. I appreciate cost constraints, but the existing premises 

are woefully under utilised by the council, with rent by far the most expensive cost item. Simply seeking 

to offload the cost onto local residents who are already paying for it, when the Council could deliver so 

many other services locally through these premises is not acceptable.

Milborne Port 615023 27/04/2018 15:34 P2-Q4 This is like being asked whether I would prefer to be shot or hanged. I prefer neither of these options, 

and despite Somerset Library Services being provided with alternatives which would potentially make 

the existing delivery less expensive, and possibly even better, these appear to have been ignored, and 

their own ideas are to be rammed down our community's throat regardless. Shame on you.

Milborne Port 615023 27/04/2018 15:34 P2-Q5 Yes. The existing premises should be considered for additional uses during the periods when library 

services are not being delivered. Those Council employees responsible for these services would then 

come to Milborne Port to deliver the services locally, rather than expecting the people they serve to 

have to go to Yeovil. This might also reduce the need for office space in Yeovil.

Milborne Port 615132 28/04/2018 16:52 P2-Q3a(iii) The library in Milborne Port is an invaluable resource for the local community. My children have found. 

Love of reading through going to that library. Without it we will not go to a library at all because we 

don't have time to travel. The staff know the children's names and make them feel special every time 

we go. It would be devastating to lose Milborne Port library.
Milborne Port 615132 28/04/2018 16:52 P2-Q3b(iii) This would in no way replace having a library in Milborne Port
Milborne Port 615132 28/04/2018 16:52 P2-Q4 Please keep Milborne Port library
Milborne Port 615132 28/04/2018 16:52 P2-Q5 Do whatever it takes to keep a library building in Milborne Port to keep children reading.
Milborne Port 615705 01/05/2018 16:03 P2-Q3a(iii) As a family we really value having the library as a place to go together. It is a good opportunity for us to 

meet others in our community as well as read and borrow books. Library services are fantastic but 

please do not underestimate the value of a physical community space. Thank you.
Milborne Port 615705 01/05/2018 16:03 P2-Q3b(iii) As above
Milborne Port 615705 01/05/2018 16:03 P2-Q5 A change of government?
Milborne Port 618254 18/05/2018 06:14 P2-Q4 I live in Henstridge so the nearest library is in Milborne Port yet the library map shows Henstridge to be 

in the Wincanton catchment
Milborne Port 618261 18/05/2018 07:56 P2-Q3a(iii) There are so few facilities left for older and young people, a Library remains important.
Milborne Port 618261 18/05/2018 07:56 P2-Q3b(iii) It will reduce availability of books as often people will be unable to access the bus at the relevant time / 

place.
Milborne Port 618261 18/05/2018 07:56 P2-Q5 hold a fund raising appeal to support the library
Milborne Port 619021 23/05/2018 14:46 P2-Q3a(iii) Strong support from the community as a whole bearing in mind current use of the library
Milborne Port 619021 23/05/2018 14:46 P2-Q3b(iii) Frustration by users in view of the inevitable lack of choice in reading material
Milborne Port 619021 23/05/2018 14:46 P2-Q4 Age and health prevent me from offering help and assistance for option A. However, I am sure that 

sufficient support would be forthcoming.
Milborne Port 619021 23/05/2018 14:46 P2-Q5 No
Milborne Port 619954 29/05/2018 16:10 P2-Q3b(iii) If option A is ruled out, then I strongly support option B as an alternative, so that we continue to have 

library service.
Milborne Port 619955 29/05/2018 16:14 P2-Q3a(iii) Especially bearing in mind our additional 300 or so new homes since 2005
Milborne Port 619955 29/05/2018 16:14 P2-Q3b(iii) Totally meaningless due to infrequency and lack of any 'impulse' or 'unplanned' needs of the individual

Milborne Port 619956 29/05/2018 16:18 P2-Q3a(iii) I feel it is important that a library continues to provide activities, events and especially computer access 

which would not be possible with a mobile library.

If volunteers are involved this will enhance the community spirit of Milborne Port
Milborne Port 619957 29/05/2018 16:21 P2-Q3a(iii) Somerset CC has more than sufficient resources in unallocated reserves to maintain the library service.

I support option A and am willing to volunteer my skills in community involvement in the library.

Milborne Port 619957 29/05/2018 16:21 P2-Q3b(iii) Mobile service will not carry the full range of facilities as the current provision.
Milborne Port 619957 29/05/2018 16:21 P2-Q4 Somerset CC has ample funds in unallocated reserves. The County needs to reduce payroll (including 

public sector contributions) costs by reduction of back office staff.
Milborne Port 619959 29/05/2018 16:27 P2-Q3a(iii) Being an avid reader of both fact and fiction I would be seriously inconvenienced by the closure of the 

local library. Not being a TV watcher I rely on my reading for entertainment.

In addition I have no computer of my own, and with everything being "on line" I rely on the library to 

keep in contact with the services and suppliers for my everyday needs.
Milborne Port 619959 29/05/2018 16:27 P2-Q3b(iii) See previous comments.

As a parent I know that my children benefitted enormously from being exposed to reading at an early 

age and developed reading habits that helped them in their later school work.
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Milborne Port 621977 11/06/2018 09:33 P2-Q3a(iii) I feel that having a fixed facility is important. However, I appreciate the cuts mean it may not be viable - 

rents, salaries etc.. I think it could be more viable if the community looked at integrating facilities in the 

community to create a hub of activities in one area..
Milborne Port 621977 11/06/2018 09:33 P2-Q5 The community facilities are fragmented with weekly coffee events (WI etc), shops, clubs etc taking 

place in a variety of locations even though we are a small community. I think we might benefit from 

bringing facilities together.and co-locating them. People may come along to the library, have a coffee, 

and so on.
Milborne Port 623056 13/06/2018 21:40 P2-Q3a(iii) Milborne Port is a village with a particularly thriving community. Keeping the spirit of the village alive is 

very important to the people that live here, which leads me to believe that it would be very successful 

in running it's own community library. The library is currently in a prime spot and has potential to work 

well as a shared building with other services, should it come into community ownership.

Milborne Port 623056 13/06/2018 21:40 P2-Q3b(iii) The most important thing about the library is not necessarily the books and for this reason the 

provision of a library van would not fill the gap. It's more important uses are its computers and printers 

which are regularly in use, and also it's function as a village meeting point. The village does not have 

any cafe's or anywhere else that people can go to use a computer or WiFi. Therefore if the library was 

to be reduced to a mobile library, those people who rely on the computers would be stuck.

Milborne Port 623056 13/06/2018 21:40 P2-Q4 In most cases, the closure of any of the libraries would be extremely short-sighted of the council. 

Building that kind of community provision takes years, and once lost will be near impossible to 

replicate. In a rural community like Somerset, community hubs are absolutely vital for delivering so 

many things like addressing loneliness, internet access etc. and their loss could be devastating

Milborne Port 623056 13/06/2018 21:40 P2-Q5 A library in a building with a shared purpose may work well in Milborne Port as local provisions are well 

used. In particular, there are no cafes in the village and a 'library come cafe' could work well by not only 

bringing more people in, but lowering the cost of running the library.

Minehead 594403 29 Jan 2018 22:43:59 P1-Q4d With loneliness a huge issue in our communities we desperately need the libraries as the hubs for the 

public to go. So much has already been stripped from our communities, with Adult skills and learning 

gone and the children's centres going. The libraries must stay.
Minehead 594403 29 Jan 2018 22:43:59 P1-Q5 I suggest that if the Council are unable to manage the budget in a way that benefits the community, 

then the council should try challenging the Government over austerity rather that just blindly accepting 

it and imposing it on the people of West Somerset.
Minehead 600949 19 Feb 2018 09:57:45 P1-Q3a A library is an important physical space for the community as well as a resource. Children and older 

people can meet safely in a shared space; the Dulverton area is so remote it cannot lose another 

community meeting place. Communities (and especially young people) need to be supported if they are 

to survive; children cannot get to Taunton or Minehead for library services.

Minehead 600949 19 Feb 2018 09:57:45 P1-Q3b Closing physical buildings is going to be the nail in the coffin for those community services - but 

obviously the funding is being reduced; while sympathetic to the problems, I can't say that I agree with 

any proposal to remove the buildings - one of the very few places open to people with the lowest social 

expectations and aspirations. It seems bizarre to remove hope from those who need it most.

Minehead 600949 19 Feb 2018 09:57:45 P1-Q4d As the lowest on the list of Social Mobility in the UK, we should be fighting to defend every last service 

to those who cannot afford these services themselves. It is our obligation to support people to aspire 

and to discover more about the wider world. We risk cutting one of the lifelines for young people and 

children - after SureStart and youth clubs being cut. Older people too need hope.

Minehead 600949 19 Feb 2018 09:57:45 P1-Q5 Lobby govt actively for more funding, including MPs.

Raise public awareness of the risk to their services.

Get local people on side so they know it's central, not local, funding cuts.

Find more uses for library buildings e.g. evening classes, private clubs who could rent the space.

Investigate renting out office space to local self-employed people with poor internet in rural areas on 

hourly basis.

Minehead 601241 19 Feb 2018 12:04:45 P1-Q3a Feel Dulverton and Watchet should retain their libraries. Watchet is set to grow in population and 

Dulverton is a rural community where such services are invaluable

Minehead 601241 19 Feb 2018 12:04:45 P1-Q3b Feel cuts could be better made in other areas

Minehead 601241 19 Feb 2018 12:04:45 P1-Q4d Particular impact on the elderly especially those who cannot get out much and to whom reading is a 

great solace. Important to encourage the young to love & appreciate books.

Minehead 601241 19 Feb 2018 12:04:45 P1-Q5 Encourage authors & poets to visit libraries and give talks and readings. Advertise library and events 

more not just in their windows.

Minehead 602720 23 Feb 2018 14:49:14 P1-Q4d Although the proposals will have no impact to myself at present (services in Minehead remain 

unchanged) it may impact on the more rural communities like Dulverton, where the bus services are 

not that good and it may lead to more isolation of the elderly population who will find it harder to 

access library services
Minehead 602720 23 Feb 2018 14:49:14 P1-Q5 making savings by working more efficiently and cutting down on bureaucracy within the council
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Minehead 602912 25 Feb 2018 14:59:29 P1-Q3b The Watchet library losses will have a very serious impact on a deprived area.

In addition there are planned developments of at least 250 houses in the area - services are already 

limited. There are facilities in Minehead and Williton but this requires travel - the bus service is already 

very limited and car traffic is worsening due to development.
Minehead 602912 25 Feb 2018 14:59:29 P1-Q4d Yet another nail in West Somerset's coffin at a time of increasing demand for services - libraries cost 

relatively little but can save on social care and provide a hub for information including from the council 

and its officers.
Minehead 602912 25 Feb 2018 14:59:29 P1-Q5 Wherever possible include registrar, council services and advice facilities in the

present buildings. A group of us who are friends of Minehead Library have worked hard to raise the 

profile and support its activities - these include those

suggested above.
Minehead 603094 26 Feb 2018 14:21:42 P1-Q3a Neither of the proposals propose changes to Minehead which is the library I use. However I am 

sympathetic to the users of smaller branches where changes are proposed which will no doubt have a 

detrimental effect on what are already socially deprived areas.
Minehead 603094 26 Feb 2018 14:21:42 P1-Q3b See previous comment.

Minehead 603094 26 Feb 2018 14:21:42 P1-Q4d No

Minehead 603094 26 Feb 2018 14:21:42 P1-Q5 No

Minehead 603221 26 Feb 2018 19:58:29 P1-Q3a While I am pleased that option A will mean that Minehead library I am concerned that the closure of 

libraries at Watchet and Dulverton will make it easier to close other libraries in the future.

Minehead 603221 26 Feb 2018 19:58:29 P1-Q3b The same views as expressed with regard to option A.

Minehead 603221 26 Feb 2018 19:58:29 P1-Q4d While I am pleased that option A will mean that Minehead library I am concerned that the closure of 

libraries at Watchet and Dulverton will make it easier to close other libraries in the future.

Minehead 603221 26 Feb 2018 19:58:29 P1-Q5 While I am pleased that option A will mean that Minehead library I am concerned that the closure of 

libraries at Watchet and Dulverton will make it easier to close other libraries in the future.

Minehead 603528 27 Feb 2018 16:41:37 P1-Q3a There are differences in the types of catchment area: Porlock and Dulverton have more users of library 

services per head of population than does Minehead. The footfall figures tell a clear story, but the 

proportion of users at Dulverton tells a compelling story. that supports Option b rather than Option a.

Minehead 603528 27 Feb 2018 16:41:37 P1-Q3b See comment under Option a

Minehead 603528 27 Feb 2018 16:41:37 P1-Q5 The Mobile Library visits Timberscombe, but not Wootton Courtenay. the composition of the smaller 

community of Wootton Courtenay may well have changed since the mobile service there was 

discontinued. It could be worth reconsidering: the extra cost would be small.
Minehead 608340 16 Mar 2018 16:28:19 P1-Q3a Dulverton in view of its position should provide a continual library service and not close down,a 

retrograde step.

Minehead 608340 16 Mar 2018 16:28:19 P1-Q5 Keep services as they are. They are vital to West Somerset which suffers enough degradation

Minehead 608565 17 Mar 2018 17:45:15 P1-Q3a I go to the library at least once a week, Minehead, Williton or Taunton or Bishops Lydeard. Sometimes I 

don't get a book out, but I really enjoy the experience, browsing and the ambiance.

Minehead 612746 10/04/2018 11:02 P2-Q3a(iii) I use Minehead for digital services, prints, scanning and other as well as the lending library, I don't 

know where else I could get this done in the local area
Minehead 612775 10 Apr 2018 11:49:57 P1-Q3b Dulverton needs a library - its a long drive for those who live there to get to their nearest other branch.

Minehead 612775 10 Apr 2018 11:49:57 P1-Q4d We need our libraries. they offer a most valuable service to all those who enjoy a god read - from the 

very young to the very old. Long may they survive.

Minehead 612775 10 Apr 2018 11:49:57 P1-Q5 If staff are willing to work 2 or more sites - maybe it would be an idea to close libraries for a day or 2 a 

week in order to keep more open & cost effective.

Minehead 612777 10 Apr 2018 12:03:34 P1-Q3a Now planning permission has been granted for 250 new houses, try asking Council/developer for a 

large contribution to the cost of running the library in Watchet! They owe it to the community to 

provide a library with more households proposed for the area along with many other things & needs!

Minehead 612777 10 Apr 2018 12:03:34 P1-Q3b Dulverton is more remote & older population, it needs its library as it is difficult to access Dulverton by 

public transport or even by car when parking charges are considered. Internet services & mobile 

phones are less reliable in Dulverton & the library is a valuable asset to this increasingly deprived small 

town. They have no banks, the railway closed in the 60s and yet still more houses buil
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Minehead 612777 10 Apr 2018 12:03:34 P1-Q4d Libraries are a vital part of the fabric of our communities. They provide a much needed alternative 

other than the 'digital only at all cost' pathway to the future. It is a social hub for many, accessible at 

very little cost with relative privacy compared to the internet. They are a traditional connection with 

the community we live in.
Minehead 612777 10 Apr 2018 12:03:34 P1-Q5 Yes. Encourage people (library users) to vote for a Government that will tax wealthy individuals & 

corporations to adequately fund a full range of public services in this increasingly deprived country.

Minehead 612794 10/04/2018 13:02 P2-Q4 I can understand the need for a charge of £1 when ordering a book. But am disappointed to see you are 

also charging £1 to order large print books too! I can't understand why no charge is made by some 

libraries in the county for this service, surely all libraries should be the same.
Minehead 612808 10/04/2018 13:32 P2-Q3a(iii) I love the library and so do a lot of people in and around Minehead. It's a great resource and I am glad 

that it is here to stay.
Minehead 613068 11/04/2018 16:21 P2-Q3a(iii) We consider this to be a vital community service and are very pleased with the Proposal
Minehead 618457 19/05/2018 07:49 P2-Q3a(iii) No impact since there is no change.
Minehead 618457 19/05/2018 07:49 P2-Q4 Considering old age structure,low Social Mobility,low youth/job opportunities,local topography & 

roads; Libraries should remain.
Minehead 618457 19/05/2018 07:49 P2-Q5 Use of the Old Hospital for Library, Museum, Community Centre, Displays/exhibitions, Courses, 

Speakers,etc.
Minehead 618836 22/05/2018 12:49 P2-Q3a(iii) Minehead has a high level of social isolation, unemployment and increasing homelessness. Those who 

are are struggling with poverty find it difficult or impossible to get access to books, computers and 

social activities. The large number of people over 65 also has implications for the library service in 

supporting mental health and wellbeing, access to and support with online facilities, events which 

encourage friendship and social activity, and provision of reading matter for the less mobile.

Minehead 618836 22/05/2018 12:49 P2-Q4 While I appreciate the tensions in budgeting for different aspects of council provision. I feel very 

strongly that libraries are an essential factor in encouraging the literacy of children and young people, 

supporting low income families and the elderly, improving digital skills, combatting social isolation and 

improving health and well being. Libraries are not just about book loans!

Minehead 619319 24/05/2018 17:09 P2-Q4 I think as it is the library service is unsustainable having to pay staff.
Minehead 619319 24/05/2018 17:09 P2-Q5 I am sure there are volunteers who would be available to run them
Minehead 619398 25/05/2018 10:57 P2-Q3a(iii) I am pleased that there is no change proposed for the Minehead Library
Minehead 619398 25/05/2018 10:57 P2-Q4 Your statement included comments on the local bus services and how these facilitated access to 

various library branches. The bus service in West Somerset is in some disarray and this needs to be 

taken into account when considering how people in areas where the library is under threat could access 

library services. Also, in rural areas, the library does fulfill a community need

Minehead 619398 25/05/2018 10:57 P2-Q5 Porlock seems to function well with community support - could this model be rolled out to other rural 

areas
Minehead 619407 25/05/2018 11:20 P2-Q3a(iii) With so much emphasis nowadays on online activities, reading an actual book is being seen by some as 

outdated. Young and old alike benefit so much from books rather than just the internet, television, 

social media etc.
Minehead 619462 25/05/2018 13:41 P2-Q3a(iii) Its reassuring. Its a very odd question to answer though. `What impact will changing nothing have on 

you etc' is what is being asked here. i have answered significant, and that is the logical response, 

assuming closing the library is the only other option!!!!
Minehead 619462 25/05/2018 13:41 P2-Q4 Its sad to see any changes that will result in a reduction in library services.
Minehead 619462 25/05/2018 13:41 P2-Q5 More on-line access to published materials is needed, and may actually improve access rights. This 

could also be an income stream for library services if a small charge, or set-up fee was employed. A low-

cost version of Athens or any other available database could be explored here.

Minehead 619538 25/05/2018 16:59 P2-Q3a(iii) I'm glad to read there are no planned changes for Minehead Library, as it is clearly a needed resource.

Minehead 619538 25/05/2018 16:59 P2-Q4 Our small surrounding villages need individual consultation on how often they need the mobile services 

should the building not be available, From what I have read, 'at least once a month' should be 

considered to be more than the minimum of once a month. It is hard enough to travel due to poor local 

transport.
Minehead 619578 25/05/2018 21:03 P2-Q3a(iii) I'm thrilled that our Minehead library won't change. It's a fantastic community hub and safe place to 

take my toddler. I value the extra activities offered for my older children too. Thank-you for this 

excellent service.
Minehead 619603 26/05/2018 09:00 P2-Q3a(iii) Minehead Library is well run - friendly and helpful. Very relieved to learn that no changes are proposed 

for this library.
Minehead 619603 26/05/2018 09:00 P2-Q4 I think all Libraries in Somerset should be supported to the full - and closures would be a terrible loss to 

that community. Minehead Library is the heart of Minehead.
Minehead 619603 26/05/2018 09:00 P2-Q5 Please advertise more and make the public more aware that their local library might be under threat. I 

know I will inform as many people as possible of the possible threat of some libraries.
Minehead 619994 29/05/2018 22:10 P2-Q4 It would be very sad if libraries were to close in Watchet and Dulverton, the figures provided show that 

both are well used by the local population and provide an important social need.
Minehead 620270 31/05/2018 09:54 P2-Q4 Keep buildings rather than mobile, I use other libraries on Wednesdays when Minehead closed.

Minehead 620411 31/05/2018 19:53 P2-Q3a(iii) Absolutely essential to maintain the existing service and buildings.
Minehead 620411 31/05/2018 19:53 P2-Q4 Preliminary decisions seem soundly based, bearing in mind the need for cost savings.
Minehead 620411 31/05/2018 19:53 P2-Q5 None at this stage, thank you.
Minehead 620741 04/06/2018 12:15 P2-Q3a(iii) Great relief to all avid readers like me in Minehead, that we will not lose our library.
Minehead 620741 04/06/2018 12:15 P2-Q4 No
Minehead 620741 04/06/2018 12:15 P2-Q5 No
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Minehead 620803 04/06/2018 16:12 P2-Q3a(iii) I feel that library services should continue in Minehead because of the facilities provided. There would 

appear to be no viable alternative.
Minehead 620807 04/06/2018 16:15 P2-Q3a(iii) A separate building in Minehead for the library gives it prominence! This could be lost if it were to be 

part of a 'hub' i.e. in the old hospital building. Also, I would not wish to see any reduction of staff. Have 

been a library user here for 50+ years.
Minehead 620807 04/06/2018 16:15 P2-Q4 Any closures should be avoided. Libraries are import in 'social cohesion'.
Minehead 620809 04/06/2018 16:31 P2-Q3a(iii) The library is very a useful source of entertainment and ready reference as well as a focus on social 

activity.
Minehead 620978 05/06/2018 13:55 P2-Q3a(iii) I feel it is vital to maintain services in an area where there is some significant deprivation, and strong 

indicators of a lack of social mobility
Minehead 620978 05/06/2018 13:55 P2-Q4 I welcome the attempt to maintain library services wherever possible, and note the cost implications of 

doing so, particularly in places like Watchet where deprivation is a more serious problem than 

MInehead. However, it is important to enhance library provision in such places, and not be driven 

solely by the demand for more funding cuts.
Minehead 621529 07/06/2018 15:05 P2-Q3a(iii) Minehead is a very well frequented library offering a wide range of invaluable services.
Minehead 621529 07/06/2018 15:05 P2-Q4 It is a shame that so many libraries are facing closure.
Minehead 621529 07/06/2018 15:05 P2-Q5 Request more government funding
Minehead 621827 09/06/2018 19:47 P2-Q3a(iii) I am glad that this library is unaffected at present and hope it will continue to do its vital role in the 

community.Even if it has to move to another site I hope the facilities and services will keep going.

Minehead 621827 09/06/2018 19:47 P2-Q4 I appreciate the reasons for these proposals but I would urge the council to always consider the vital 

role the libraries have in our communities and prioritise these places in their funding. Please explore 

every avenue possible to keep them open especially those in rural areas where it is more difficult for 

people to travel.
Minehead 622006 11/06/2018 10:37 P2-Q3a(iii) A library service in minehead is essential to the well being of the community. Needs to be as 

comprehensive as possible.
Minehead 622010 11/06/2018 10:41 P2-Q3a(iii) Pleased Minehead is a secured library. We need it.
Minehead 622010 11/06/2018 10:41 P2-Q4 Publicity is needed as even local councillors don't know what our library does.
Minehead 622010 11/06/2018 10:41 P2-Q5 Cover all arrange with an double glazed atrium or sunroof, Councillors said there is sponsorship for such 

projects.
Minehead 622014 11/06/2018 10:48 P2-Q3a(iii) Definitely detrimental to the area. The Library is also extremely useful for lonely people, also beneficial 

to young people.
Minehead 622014 11/06/2018 10:48 P2-Q5 Put atrium in library area with the roof covered (could be glass or Perspex) in order to fully utilise the 

area; if the cost is an issue there is a possibility of sponsorship.
Minehead 622017 11/06/2018 10:54 P2-Q3a(iii) I feel genuinely sorry for towns where the library service seems set to be withdrawn.. It will be certainly 

dreadful for towns such as Wellington and Wiveliscome.. We are a unhealthy nation with the largest 

economy in the world.. It is a disgrace and an outrage that such important community service are being 

dismantled in this way.
Minehead 622017 11/06/2018 10:54 P2-Q4 I feel sorry for Somerset County Council and local authorities in general.. County or District council 

states we need to increase central government taxation and council tax to peoperly fund public 

services.
Minehead 622017 11/06/2018 10:54 P2-Q5 Wwe need a national campaign for a newer deal for local government.. a long term commitment to 

small affordable annual funding in cases.. to bring certainty.
Minehead 622035 11/06/2018 11:18 P2-Q3a(iii) We live in Exford and have used all the libraris in the surrounding areas.
Minehead 622035 11/06/2018 11:18 P2-Q4 Dulverton is accessible through the National Park shop which is useful.
Minehead 622040 11/06/2018 11:26 P2-Q3a(iii) All libraries have an important role and are greatly appreciated and valued.
Minehead 622040 11/06/2018 11:26 P2-Q4 NO town should face the dreadful threat of restricted library services or closure.
Minehead 622125 11/06/2018 16:12 P2-Q3a(iii) All libraries have an important role and are greatly appreciated and valued.
Minehead 622125 11/06/2018 16:12 P2-Q4 No town should face the dreadful threat of rest4ricted library services or closure.
Minehead 625396 19/06/2018 15:18 P2-Q3a(iii) As compared with say, reducing the service, keeping it the same is very significant because the 

customers of Minehead library would be so much the poorer without it = cultural hub, as it were.

Minehead 625396 19/06/2018 15:18 P2-Q4 The idea of the library possibly relocating to the Old Hospital (as long as the practical facilities, size etc. 

were no less than at present premises, which are v good) seems a very positive one.

Minehead 625400 19/06/2018 15:21 P2-Q3a(iii) I think that the residents of Minehead would miss having a library and others I know use it a lot.

Minehead 625401 19/06/2018 15:23 P2-Q3a(iii) No
Minehead 625401 19/06/2018 15:23 P2-Q4 No
Minehead 625401 19/06/2018 15:23 P2-Q5 No
Minehead 625405 19/06/2018 15:24 P2-Q3a(iii) The present library service in Minehead is excellent and of great importance to my life and my many 

friends who feel as I do. Books have always been in my life from childhood.
Minehead 625405 19/06/2018 15:24 P2-Q4 Change sometimes is for the good but the present library service is so good and I feel cannot be 

improved upon. As long its deserving allocation of money for the rates we all pay continues
Minehead 625405 19/06/2018 15:24 P2-Q5 No
Minehead 625407 19/06/2018 15:24 P2-Q3a(iii) As an individual - reading and ancestry

as a family source of research, reading

as a community - younger and older people
Minehead 625407 19/06/2018 15:24 P2-Q4 Keep the mobile libraries. People in rural villages rely on the visits
Minehead 625407 19/06/2018 15:24 P2-Q5 New staff should be computer literate

On- line teaching

Up to date computers and systems investment in equipment no reliable down time too frequent
Minehead 625418 19/06/2018 15:30 P2-Q3a(iii) Better chance of the Council's continuing support
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Minehead 625421 19/06/2018 15:32 P2-Q3a(iii) To keep Minehead library open provides the town with a valuable resource. A place for people to use of 

any age, circumstance and ethnicity with banks closing libraries are an essential part of the community

Minehead 625421 19/06/2018 15:32 P2-Q4 I disagree strongly with any closures. The public pay for services out of their council tax. These decisions 

seem to be made on our behalf as though the community (that pay) have no intelligence also think 

attracting the 20-50 age group important. ie more computers linking up with other countries libraries 

on line.
Minehead 625421 19/06/2018 15:32 P2-Q5 In some areas it may be possible to have a variety of services (including library service) in one building.

Minehead 625436 19/06/2018 15:42 P2-Q3a(iii) This will be detrimental to the town
Minehead 625436 19/06/2018 15:42 P2-Q4 The library should remain the same for all the community to use
Minehead 625436 19/06/2018 15:42 P2-Q5 no
Minehead 625443 19/06/2018 15:44 P2-Q3a(iii) The impact would make a big difference to the people I support and the local community
Minehead 625443 19/06/2018 15:44 P2-Q4 The service needs to remain as it is
Minehead 625447 19/06/2018 15:46 P2-Q3a(iii) The impact would make a massive difference on the community
Minehead 625462 19/06/2018 15:52 P2-Q3a(iii) The south West of England has an elderly population and it is important to keep the mind active at this 

time of life, it can contribute to the maintenance of general health, so access to books cds etc does help 

in the aim.
Minehead 625462 19/06/2018 15:52 P2-Q4 I feel strongly that the public library service through the British Isles should continue to offer the 

excellent service it has provided since Victorian times, and to expand access to modern technologies 

where possible and certainly in the area of Minehead.
Minehead 625477 19/06/2018 15:57 P2-Q3a(iii) Just keep the Mnehead library open the staff here are very helpful
Minehead 625842 20/06/2018 10:55 P2-Q3a(iii) Commenting on Minehead AREA
Minehead 625842 20/06/2018 10:55 P2-Q4 I am disabled and the only library service I can support is the Mobile library.
Minehead 625843 20/06/2018 10:57 P2-Q3a(iii) Commenting on Minehead AREA
Minehead 625843 20/06/2018 10:57 P2-Q4 I think it is most important to keep the Mobile Library Service. In this village we have no bus service. 

There are a number of elderly & two disabled people who rely on the monthly service.
Minehead 625850 20/06/2018 11:03 P2-Q4 Please do not forget the mobile library service - a vital support for less mobile or vulnerable people in 

the surrounding villages.
Minehead 625851 20/06/2018 11:04 P2-Q3a(iii) Commenting on Mobile & Williton as well as Minehead.

Minehead & Williton Libraries and the Mobile Library are very much used by a large number of people 

and would be greatly missed if they were discontinued.
Minehead 625851 20/06/2018 11:04 P2-Q4 I use Williton for photocopies and was glad to do so this week. I also use the computer when I have 

problems with my word processor.

I also feel it would be a great loss if Dulverton were to close as they have no alternative libraries nearby.

Nether Stowey 593540 29 Jan 2018 12:08:25 P1-Q4d suggested use of a bus, is not that easy, as I have a disability, which stops me from getting on to public 

transport.

Nether Stowey 593540 29 Jan 2018 12:08:25 P1-Q5 collecting funds from the surrounding villages, so the local people can have their own library.

Nether Stowey 593621 29 Jan 2018 13:00:31 P1-Q4d People rely on the library for it's services, but also for social connections. Our librarian is popular, 

knowledgeable and helps with selections. A mobile service would be here for a short time, and is not a 

meeting place. Volunteers are hard to come by and have their own lives so cannot always fulfill 

promises...ask Coleridge cottage! Buses infrequent, not everyone drives.
Nether Stowey 593621 29 Jan 2018 13:00:31 P1-Q5 Use some of the Education budget to keep our libraries open. Books are education.

Nether Stowey 593705 29 Jan 2018 14:07:20 P1-Q4d Nether Stowey is as much affected by the unnecessary national political withdrawal of funding by 

Conservatives as the Somerset Conservative council. Regular visits to our library, by 

school,playgroup,toddlers,adult & health groups etc. mix & enrich the young and old.The private bus to 

Bridgwater has no time for shopping and library. We pay same tax so why impose extra community 

support on Stowey.
Nether Stowey 593705 29 Jan 2018 14:07:20 P1-Q5 Do the the job we pay you for. Maintain life in the community not dismantle it. Reintroduce county 

support for our bus service.The hopeless scheduled alternative service provided by EDF is only until 

they need it soon for their own workforce .Fix the deteriorating roads. Only then consider bullying us 

into Bridgwater. BE RESPONSIBLE AND KEEP OUR LIBRARY OPEN WE ARE NOT ALl RICH AND WE NEED 

HOPE.
Nether Stowey 593708 29 Jan 2018 14:08:30 P1-Q4d As a percentage of catchment area, the number of users in Nether Stowey library is far higher than 

other areas. A large percentage of the village population are elderly and depend on the library for social 

activities and many would struggle to get to other libraries in the area.
Nether Stowey 593708 29 Jan 2018 14:08:30 P1-Q5 Offer the opportunity to volunteers to assist in running the library to reduce costs.

Nether Stowey 594262 29 Jan 2018 20:12:10 P1-Q4d The building is not just about books. It provides an opportunity for our community that does not 

involve alcohol or religion. It has been essential for my family as we have used the children's club and 

the weekly story time with my youngest. I feel it would be a tragedy to see it close and would plead this 

does not happen. Mobile libraries are essential for isolated rural areas, we are not.

Nether Stowey 594262 29 Jan 2018 20:12:10 P1-Q5 I would like to see it stay the same as I value the service we have in this village. I would be happy to pay 

more council tax for this facility. We cannot under estimate the importance for all ages the impact 

books have. Can we look to EDF for funding/sponsoring ?
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Nether Stowey 594283 29 Jan 2018 20:30:25 P1-Q4d We are trying to teach the young how important it is to read and the value it adds to education and 

learning, taking this away put people on the back foot and does not promote reading and learning 

within society.
Nether Stowey 594283 29 Jan 2018 20:30:25 P1-Q5 Why can we not get funding from EDF, the social effect of having a large building site on your door step 

will have a long term negative effect on the local community they should be giving something back.

Nether Stowey 594301 29 Jan 2018 20:51:15 P1-Q4d Common sense tells me and you the impact is emmence

Nether Stowey 594301 29 Jan 2018 20:51:15 P1-Q5 Keep the library in the building as it is now with more financial supportta5

Nether Stowey 594321 29 Jan 2018 21:04:39 P1-Q5 Keep the library open. We deserve the service. Why should the rural communities always suffer the 

cuts. Police Station closed. Bus Service no more. Do we have our community payment reduced to 

reflect these cuts? NO we do not. You do not pay for something you do not receive.
Nether Stowey 594864 30 Jan 2018 15:27:12 P1-Q4d Ending up like the children centres which are no longer felt to be accessible to all and ending up with 

the stigma that use to exist with old family centres. Library enables children to enjoy socialising, 

develop early literacy and language skills. What will happen empty building just like some of the small 

cc centres. What a waste and what an unimaginative response to finding cuts.

Nether Stowey 594935 30 Jan 2018 16:54:18 P1-Q4d Nether Stowey library is an essential resource in a rural community with both very many older people 

and a school community. In fact the library WAS once the village school, provided by a famous 

benefactor (Thomas Poole). So important is the library that on the first threat of closure the community 

rapidly put together a full business plan to continue the library service as a community hub.

Nether Stowey 594935 30 Jan 2018 16:54:18 P1-Q5 If closure is a last resort then I feel that the community should have the opportunity to run the service. 

Holding onto the building is most important.

Nether Stowey 595013 30 Jan 2018 19:10:00 P1-Q4d I think the potential loss would have a significant impact on the local community. When you consider 

the library usage as a percentage of population Nether Stowey is better used that many. Public 

transport from the village is poor and the library is the one service in the village that brings together 

young and old and is a key part of village life.
Nether Stowey 595013 30 Jan 2018 19:10:00 P1-Q5 Could some weekly events take place with coffee mornings to help raise funds? Could the meeting 

room be used to bring in any income? Could there be some specific activities uniting young and old? 

Could families be matched with elderly residents to offer support via the library? Thus reducing some of 

the need from other services? Eg a casserole club? IT help services?

Nether Stowey 595084 30 Jan 2018 20:55:38 P1-Q4d I believe that the library service will continue to be one of, if not the easiest target for cost-cutting 

exercises as it has been over several years. I think proposal 1 would risk any funding being targeted in 

the future and proposal 2 would provide a poor service to the community.
Nether Stowey 595202 31 Jan 2018 03:02:31 P1-Q4d Vital information usage/resource for people in this area, now with few usable public transport. Used by 

children

Nether Stowey 595202 31 Jan 2018 03:02:31 P1-Q5 Leave library service as now, mobile library would only add more congestion to our village. Also cannot 

always be available for when lvrary van calls. Three days much more convenient and for people alone a 

lifeline for elderly.
Nether Stowey 595523 31 Jan 2018 12:35:50 P1-Q3 The loss of the library building would be a serious matter for a village with increasing tourism, many 

workers moving in from Hinkley Point C, anda village which is slowly becoming more community 

minded
Nether Stowey 595523 31 Jan 2018 12:35:50 P1-Q5 In consultation with the librarian stop one of the 4 days that the library is open

Nether Stowey 596093 1 Feb 2018 10:30:52 P1-Q3 A mobile library is no substitute for all the other services that a local library offers. Nether Stowey 

Library is a hub for all kinds of village activities. Public library provision is basic for a civilised society and 

to cut library services is disgraceful. (I don't blame SCC entirely - I recognise that the austerity policies of 

central government have made local spending cuts happen).

Nether Stowey 596093 1 Feb 2018 10:30:52 P1-Q4d Nether Stowey's library building is historically significant - it was built by our local benefactor Tom 

Poole as the second free school in the country and should remain a memorial to him. Its maintenance 

will be expensive for the local community if a local 'partnership' to run the library comes into being. It 

would be a tragedy to sell the building - it should remain as a community asset.

Nether Stowey 596093 1 Feb 2018 10:30:52 P1-Q5 SCC should give our community sufficient time to put forward its proposals, which at the moment are 

only at a preliminary stage.
Nether Stowey 596134 1 Feb 2018 11:14:43 P1-Q3 I and my children are regular users of the Library as we Home Educate, as do other families in this area. 

The library is very important to us and to the village community and an important part of our heritage. 

To shut our library would be a disgrace to our historical village and a huge disservice to our community.

Nether Stowey 596134 1 Feb 2018 11:14:43 P1-Q4d Nether Stowey Library is our community "hub" used frequently by all ages from toddlers up to the 

elderly. People rely on the library as a place to find village information and stop them from becoming 

isolated
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Nether Stowey 596134 1 Feb 2018 11:14:43 P1-Q5 Yes. I feel that perhaps it could be possible to obtain some sort of grant from EDF Hinkley C. We are just 

5 miles from the development and our population numbers have been affected by the project as have 

our roads. Clearly this is not a long term strategy but our Library is so important I feel it could be worth 

a try. Another option could be some sort of community fundraising

Nether Stowey 596200 1 Feb 2018 12:42:52 P1-Q3 Nether Stowey has limited transport connections, and they are unsuitable to many of the locasl 

residents.
Nether Stowey 596200 1 Feb 2018 12:42:52 P1-Q4d without Nether Stowey library, we wouldn't go into town

Nether Stowey 596200 1 Feb 2018 12:42:52 P1-Q5 increase the local council tax.

Nether Stowey 596565 2 Feb 2018 07:55:19 P1-Q4d we would be devastated to loose our library. We attend on a weekly basis for storytime with my 4 year 

old and to borrow books.
Nether Stowey 596790 2 Feb 2018 15:58:38 P1-Q3 Library is more than a one trick pony. It provides additional support in other ways (groups, interactions, 

information). There should be more options with SCC involvement rather than just shipping it out to 

volunteers. We contribute to funding and rather than asking us (the public) to provide additional 

services why not look at what else Sedgemoor/SCC could add to the space (drop in café etc).

Nether Stowey 596790 2 Feb 2018 15:58:38 P1-Q4d Two options is a pretty poor choice, what if neither are suitable. Who proposed these?

Nether Stowey 596790 2 Feb 2018 15:58:38 P1-Q5 Dementia café, additional social services to be based out of the buildings, attraction of business to 

support the facilities. Nether stowey is a gateway to the Quantocks, Coleridge way (Natioanl trail), 

surely there should be some support for providing a community building funded by the council 

tax/other tax we pay.
Nether Stowey 597114 3 Feb 2018 12:48:18 P1-Q3 You don't mention whether library staff will lose their jobs as a result of any of these proposals. Our 

local librarian is brilliant - friendly and knowledgeable and with a real 'personal' touch. Obviously she 

relies on her job as a source of income and it would be devastating for her and us her customers if she 

were to lose it.
Nether Stowey 597114 3 Feb 2018 12:48:18 P1-Q4d As far as I understand it, there is only 1 mobile library to cover all of Somerset and stops are for 10 or 15 

minutes just ONCE a month which is not enough for people like me who go to the library every week.

Nether Stowey 597114 3 Feb 2018 12:48:18 P1-Q5 Yes! As a council stop agreeing to these huge and damaging cuts to your funding. By 2020 we will have 

no services left!
Nether Stowey 597292 4 Feb 2018 13:42:12 P1-Q3 The library is more than a place just to get books it is also a place to explore friendships meet with other 

mums through our singing and toddler time all which have a huge impact and the wellbeing of the 

children and parents of the village. The library its a great place to explore on a wet day someone to go 

which is hugely beneficial to my child's learning and development . It has a personal touc

Nether Stowey 597323 4 Feb 2018 15:38:20 P1-Q3 The library is a valuable community resource and a mobile library would not provide this. We have an 

aging population, perhaps unable to actively help run a library but who use it regularly. Bus services 

have been cut so a journey to Bridgwater could prove difficult.
Nether Stowey 597323 4 Feb 2018 15:38:20 P1-Q4d See above

Nether Stowey 597323 4 Feb 2018 15:38:20 P1-Q5 Maintain current library with reduced hours.

Nether Stowey 597359 4 Feb 2018 18:09:02 P1-Q3 I think it would not be good for the community if the library in Nether Stowey closed.

Nether Stowey 597359 4 Feb 2018 18:09:02 P1-Q4d The building provides services e.g. IT which would be difficult to access without transport and our bus 

services are limited.
Nether Stowey 597359 4 Feb 2018 18:09:02 P1-Q5 I think it would be ideal to find a way to keep the building open with the support of the community or 

more funding from central Government.
Nether Stowey 597409 4 Feb 2018 21:56:18 P1-Q3 As well as a library service , the building is a focal point for the community, provides 'library time' for 

toddlers - a popular play reading group. Elderly people often use the large print books & it's internet 

service. Buses to Bridgwater are infrequent, getting to another library is hard.

The village is connected with famous authors Coleridge & Keats, having no library would diminish this.

Nether Stowey 597409 4 Feb 2018 21:56:18 P1-Q4d Closure would have a negative impact on the community, it's more than just a library & is popular with 

all ages for a various reasons.

The village has a literary connection with famous authors ( Coleridge, Keats & Shelley) who wrote books 

& poems inspired by the quantocks & village. The library is the start point (appropriately)for the 

Coleridge way, a walk showing the author's inspirations.
Nether Stowey 597544 5 Feb 2018 12:13:42 P1-Q3 This Library should remain open as it is at all costs!!

Nether Stowey 597544 5 Feb 2018 12:13:42 P1-Q4d Closure of the building would be a disaster!!

Nether Stowey 597546 5 Feb 2018 12:15:43 P1-Q3 not keen on a mobile library as enjoy visiting and browsing Nether stowey library.

The number of books would be reduced for choice, cramped and as I work I like the flexibility of an 

open library at various times.
Nether Stowey 597546 5 Feb 2018 12:15:43 P1-Q4d Closure could reduce numbers of children using service, also loss of a sociable community village 

resource.
Nether Stowey 597561 5 Feb 2018 12:58:31 P1-Q3 I live in Nether Stowey, and use my library every time it is open.

Nether Stowey 597561 5 Feb 2018 12:58:31 P1-Q4d what a poor situation this is, for an area like Nether Stowey to loose its community base.
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Nether Stowey 597561 5 Feb 2018 12:58:31 P1-Q5 I would be happy to pay extra council tax for this service.

Nether Stowey 597625 5 Feb 2018 16:06:03 P1-Q3 If the existing building is closed it could limit events and groups coming together and a good building 

would sit empty.
Nether Stowey 597625 5 Feb 2018 16:06:03 P1-Q4d The children's library group is a well attended group bringing people with children under 5 together and 

already run by a volunteer when the children's centre stopped their sessions.
Nether Stowey 597723 5 Feb 2018 19:35:14 P1-Q4d It is a vital service for the community and encourages children to access reading material.

Nether Stowey 597723 5 Feb 2018 19:35:14 P1-Q5 Ask people to contribute towards the cost of the library make or try and encourage commercial use.

Nether Stowey 597749 5 Feb 2018 21:19:57 P1-Q4d We seldom go into Bridgwater. A regular visit to the library if nether Stowey closed would involve a 

significant time and money cost
Nether Stowey 597749 5 Feb 2018 21:19:57 P1-Q5 closing each library more days, and sharing staff would be preferred, although if building maintenance 

costs are a high proportion of overall costs I appreciate that this would not solve the problem, unless 

other uses of the building could be devised on closed days
Nether Stowey 598137 7 Feb 2018 11:28:32 P1-Q3 As our library provides a significant social service to the community as well as a cultural one I do not 

think a mobile library would fill the bill. Our village has only a rudimentary public transport system, our 

percentage of elderly people is high and the ramifications of Hinkley C construction make journeying to 

Bridgwater a ludicrous alternative.
Nether Stowey 598137 7 Feb 2018 11:28:32 P1-Q4d The importance of the building, historically and socially.

Nether Stowey 598137 7 Feb 2018 11:28:32 P1-Q5 Running the library on reduced hours and stocking it partially from outside sources. Reducing stocks of 

some books - perhaps childrens, cookery, etc.
Nether Stowey 598673 8 Feb 2018 20:34:45 P1-Q3 I support the first proposal of teaming up with the community to maintain the building. Inclusion of pc 

into 1 room is possible as well as opening a small cafe with sofas where clients can sit to read/join in 

groups etc
Nether Stowey 598673 8 Feb 2018 20:34:45 P1-Q4d Our small library supports the community well for both aging population needing to 'get out' as we 

enter an age where loneliness is an issue especially in rural areas and the young to encourage reading. 

The librarian welcomes both and encourages event participation. It could further support by opting for 

community participation to maintain the building.
Nether Stowey 598673 8 Feb 2018 20:34:45 P1-Q5 Pc to share the building but locate in a separate room - the current meeting room would be ideal. A 

small cafe/drinks machine and sofa area to encourage clients to stay read or chat which may reduce 

loneliness, create more community spirit and also support young families to utilise the facility if they 

dont already.
Nether Stowey 598700 8 Feb 2018 23:42:12 P1-Q3 Stowey is a large village and also serves surrounding villages. There are many elderly people who use 

the library. It is vital to the life of the village as the building is used for various meetings and activities 

much valued by participants, apart from the excellent library facilities,.It will be a a serious deprivation 

to a significant number of us resident if the proposals are implemente

Nether Stowey 598700 8 Feb 2018 23:42:12 P1-Q4d The impact will be severely detrimental to the intellectual life of the community.

Nether Stowey 598700 8 Feb 2018 23:42:12 P1-Q5 Reduction few of the hours of professional librarian, with 'caretaking' of other opening hours by trained 

volunteers.
Nether Stowey 598758 9 Feb 2018 10:09:35 P1-Q4d My little girl attends a story/music session on a Monday which she loves and will miss greatly. My little 

boy loves getting his books every few weeks and they have a great selection. My husband and i work 

opposite shifts so it would be unlikely that we would be able to visit a library bus when it attends.

Nether Stowey 598788 9 Feb 2018 10:51:26 P1-Q3 Working with the local community to keep Nether Stowey library open is probably the best option. An 

adequate amount of time to organise a partnership to develop must be factored into future proposals.

Nether Stowey 598822 9 Feb 2018 11:45:23 P1-Q4d If a mobile library were the option selected, then a number of services provided at the moment would 

not be offered any longer, which may impact on some groups of the community, for example children.

Nether Stowey 599115 10 Feb 2018 14:23:36 P1-Q3 Nether Stowey's library is used more than other some Somerset libraries with greater catchment 

populations, suggesting that it is a much-loved local facility. It's in a welcoming, comfortable, efficient 

building with historic significance for the community as a former school. Were it to be a mobile service, 

people would be much less likely to pop in and use the library while running errands.

Nether Stowey 599115 10 Feb 2018 14:23:36 P1-Q4d We use the library as a family, to encourage a culture of reading in our children aged 8 and 7, who 

enjoy browsing, choosing and reading books there. A mobile library would have fewer books and be 

less convenient for them.
Nether Stowey 599115 10 Feb 2018 14:23:36 P1-Q5 Some form of combined library, community or retail space, such as a cafe or bookshop.

Nether Stowey 599228 11 Feb 2018 11:42:01 P1-Q3 We are a rural community serving other parishes. no bus service and with new housing projects will be 

expanding. Library is focal point for the most vulnerable, disadvantaged and those without transport. 

It's a village school resource too. Need a librarian rather than volunteers and mobile library will only 

provide books; none of the other facilities on offer in the previous part of questionnaire

Nether Stowey 599228 11 Feb 2018 11:42:01 P1-Q4d The building is of historical and local community interest and should be kept as community facility.
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Nether Stowey 599228 11 Feb 2018 11:42:01 P1-Q5 Need time to find alternative complementary uses in the building and keep library as well.

Nether Stowey 599238 11 Feb 2018 13:13:35 P1-Q4d The bus service here is very bad and a lot of older villages do not have transport

Nether Stowey 599238 11 Feb 2018 13:13:35 P1-Q5 Get sponsorship to help with the funding.

Nether Stowey 599244 11 Feb 2018 14:21:48 P1-Q4d Since moving to the village 1 year ago the library has provided me with a social place to meet new 

people in my community, I borrow books, its the heart of the community.

Nether Stowey 599244 11 Feb 2018 14:21:48 P1-Q5 The alternative proposal to close the library is and run a mobile service does not provide a place to read 

and use library facilities. The proposals are demoralising.

Nether Stowey 599315 11 Feb 2018 20:54:20 P1-Q3 I understand the need for further support from within the community to keep the library open if 

budgets are being cut. However, I totally disagree with the idea of replacing the library with a mobile 

service. As Mum to 2 young boys, visiting the library and attending a regular 'Story Time' session there 

provides a vital outlet to meet with other Mums, and has been pivotal in their love of books.

Nether Stowey 599315 11 Feb 2018 20:54:20 P1-Q4d Nether Stowey Library is a vital hub to village life and has provided a wonderful sanctuary for me and 

my two young sons during the frequent wet and windy days this winter. A mobile service simply cannot 

provide the same outlet as a historic building. I have been attending 'Story Time' with my elder son for 

4 years - it is absolutely wonderful and to close this library would be a travesty.

Nether Stowey 599370 12 Feb 2018 05:22:14 P1-Q3 For a small population, Nether Stowey library has a high % of footfall and active borrowers, it is 

treasured by the local people. School children visit on a weekly basis and still get excited about going. 

The library provides a lovely baby/toddler group on a Monday which is a lifeline for mums and babies, 

especially as there are quite a lot of mums that don't drive. Lego club on a Sat is great too

Nether Stowey 599370 12 Feb 2018 05:22:14 P1-Q5 Perhaps running more groups to raise more funds, eg a baby sensory group. or even competitions eg a 

poetry competition where people have to pay to enter then win a published poem.

Nether Stowey 599427 12 Feb 2018 10:02:38 P1-Q3 Nether Stowey is the most active and community-involved of any of the many local libraries I have 

used, as well as being efficiently run in spite of shoe-string staffing levels. This library, according to your 

figures, has an impressive footprint compared to those in towns with much higher population. It serves 

a wide community with poor town access.
Nether Stowey 599427 12 Feb 2018 10:02:38 P1-Q4d They would cut off a very well-used and valued facility from a community who use Nether Stowey for 

shopping and social life far more often and conveniently than by getting into Bridgwater. The proposals 

would cut a crucial centre out of this lively village, for all from the childrens groups to the pensioner 

book club members
Nether Stowey 599427 12 Feb 2018 10:02:38 P1-Q5 No, I'm a single elderly reader living 5 miles from the library. It's the duty of the council to whom I pay 

my council tax to support my needs. The footprint of this library proves its importance. I visit Stowey 

several times a week and support local businesses - without the library however I would be less drawn. 

13 miles to Bridgwater & parking problems would be far worse

Nether Stowey 599582 12 Feb 2018 16:58:37 P1-Q3 I wish for the library to be kept open

Nether Stowey 599582 12 Feb 2018 16:58:37 P1-Q4d as an elderly pensioner I would be unable to travel to our next nearest library.

Nether Stowey 599582 12 Feb 2018 16:58:37 P1-Q5 fewer opening days

Nether Stowey 599641 12 Feb 2018 21:32:44 P1-Q3 The library in Nether Stowey is a crucial part of the village and those surrounding. We have shocking 

WiFi speeds and use the library to assist on key online tasks . It is well supported as shown by footfall 

relative to catchment population - considerably better than some others. Transport to alternative 

libraries is positively inhibited by the limited timely public/community transport available .

Nether Stowey 599641 12 Feb 2018 21:32:44 P1-Q4d Closure would bring detriment to communications widely including electronic, the critical face to face 

contact across rural and dispersed communities, and the additional services and learning events 

offered to all age groups and interests.
Nether Stowey 599641 12 Feb 2018 21:32:44 P1-Q5 I understand the need for savings. From the data available in the consultation, and based on the mobile 

library stops (which don't bring anything like the same vital hub as the library in Nether Stowey) I would 

support closure of Highbridge and North Petherton because of their ease of access to alternatives 

(Burnham snd Bridgwater respectively) and reflecting the current lower use per head of pop

Nether Stowey 599781 13 Feb 2018 13:40:19 P1-Q3 This is a valuable resource for our village in many many ways and it would be a great loss to Nether 

Stowey and it's residents and visitors if it closed.

Nether Stowey 599976 14 Feb 2018 12:12:36 P1-Q3 From the statistics and geography for Area 3 it is clear that Highbridge and North Petherton are the two 

least used facilities and have the benefit of being near to Burnham and Bridgwater respectively. Nether 

Stowey provides a valuable service for at least 10% of its population in a less accessible area. Nether 

Stowey should not be under consideration for closure.
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Nether Stowey 599976 14 Feb 2018 12:12:36 P1-Q4d See 3 above. Understanding the need to make savings is one thing, but a fair and objective proposal is 

required for Area 3 which considers the basic facts.

Nether Stowey 599976 14 Feb 2018 12:12:36 P1-Q5 Keep Nether Stowey library open but look to be more creative with the use of the space that the 

building affords.

Nether Stowey 599981 14 Feb 2018 12:33:51 P1-Q3 Our library is the heart of our community.The elderly would struggle, the youngsters would miss out.

Nether Stowey 599981 14 Feb 2018 12:33:51 P1-Q4d I think this proposal should be scrapped.

Nether Stowey 600015 14 Feb 2018 14:18:45 P1-Q3 Very poor local transport service. Large percentage of senior citizens in the community, not all can drive 

and not all can afford the alternate transport options. At the other end of the scale the local children 

need the benefits that a library building brings.
Nether Stowey 600015 14 Feb 2018 14:18:45 P1-Q4d Just one more facility closing down in the village which takes away a bit more of the sociable aspect of 

the community.

Nether Stowey 600015 14 Feb 2018 14:18:45 P1-Q5 Lets not close the library, but explore the possibilities of local people working along side the library 

service to keep the library open. Mobile library vans are a good idea in certain circumstances, but not 

for a vibrant village like Nether Stowey.
Nether Stowey 600044 14 Feb 2018 15:49:35 P1-Q3 Why entertain the idea of closing Nether Stowey when the local community seems to be demonstrating 

its ability to keep it open? The building is often in use by local school children, including being read to 

by local volunteers.

A mobile library cannot possibly adequately replace the current facility. The village would be the poorer 

without it.
Nether Stowey 600044 14 Feb 2018 15:49:35 P1-Q4d I live in Nether Stowey and use Bridgwater Library and Nether Stowey library for both borrowing and 

returning books. I am also one of a number of artists who regularly exhibit art work in a small exhibition 

space at Nether Stowey. This is generally appreciated by visitors, and benefits the artists concerned.

Nether Stowey 600044 14 Feb 2018 15:49:35 P1-Q5 The current situation at Nether Stowey seems to be working well as it is. There seems no need to 

change the current provision there in my opinion.

Nether Stowey 600236 15 Feb 2018 11:59:18 P1-Q3 Nether Stowey Library is used by myself and my 3 young children it helps us get out and be part of the 

community. We use the lego club and borrow lots of books.

Nether Stowey 600236 15 Feb 2018 11:59:18 P1-Q4d The village has a lot of elderly residents who use the library as a way of meeting up with people 

especially when they live on their own. It helps families meet up at story time and lego club. It helps 

children have the access to books for school and pleasure at home.
Nether Stowey 600786 17 Feb 2018 22:19:22 P1-Q3 If library service is deemed to be essential then permanent facilities need to be provided

Nether Stowey 600786 17 Feb 2018 22:19:22 P1-Q4d Potentially fewer local services

Nether Stowey 600786 17 Feb 2018 22:19:22 P1-Q5 Continue to fund local library using lottery funding

Nether Stowey 601532 19 Feb 2018 20:41:05 P1-Q3 I think it is very important that the Library in Nether Stowey remains open. It is a good community 

meeting place for many vulnerable people in the village, as well as being a place to seek information 

and borrow books. Having free access to computers in the library is very useful for jobseekers and other 

villagers who do not have their own computer.
Nether Stowey 601532 19 Feb 2018 20:41:05 P1-Q4d See above.

Nether Stowey 601532 19 Feb 2018 20:41:05 P1-Q5 No

Nether Stowey 601539 19 Feb 2018 20:51:31 P1-Q3 The library is an important social hub within the village and closure would be a great loss. It is very well 

used

Nether Stowey 601539 19 Feb 2018 20:51:31 P1-Q5 Use libraries as distribution points for more services - wellbeing, carer respite, social networks for 

isolated people

Nether Stowey 601552 19 Feb 2018 21:48:06 P1-Q4d Good resource for research and Introducing children to books,

Nether Stowey 601552 19 Feb 2018 21:48:06 P1-Q5 Hub for the Quantocks A O N B.

Nether Stowey 602104 21 Feb 2018 12:05:22 P1-Q3 Mobile library would be too infrequent, community run library may be too complicated to organise and 

maintain longer term without the appropriate expertise and knowledge
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Nether Stowey 602104 21 Feb 2018 12:05:22 P1-Q4d It is a central point for those who may not otherwise have access to events and groups and is vital for 

those who experience loneliness

Nether Stowey 602104 21 Feb 2018 12:05:22 P1-Q5 Somerset County Council to maintain the overall running of the library but only with the proviso that 

financial support is given from the parish councils possibly on a pro rata basis

Nether Stowey 602743 23 Feb 2018 15:28:42 P1-Q3 To keeping library building open. Keeping the library building so important for the community 

Computer access is very busy. Elderly access

Nether Stowey 602859 24 Feb 2018 18:42:59 P1-Q3 A mobile library doesn't even begin to replace Nether Stowey library and what it offers the community. 

A partnership with the PC would be a better proposition.

Nether Stowey 602859 24 Feb 2018 18:42:59 P1-Q4d I use the library every week, as does my mother in law and my grandson.

Nether Stowey 602859 24 Feb 2018 18:42:59 P1-Q5 Will attend the next PC meeting to see what the options are. Perhaps a children's art Saturday club. A 

small fee charged. We need to find uses for the additional rooms that will create some income.

Nether Stowey 602949 25 Feb 2018 21:22:02 P1-Q3 Nether Stowey is an isolated rural area, with a high elderly population and virtually no transport 

services. The library offers many other services to the community and is the key start point for the 

Coleridge Way walk which brings many visitors to the area which then support other local businesses. 

The Library building is a historical building which should be kept in public use.

Nether Stowey 602949 25 Feb 2018 21:22:02 P1-Q4d Used by home schooling families, local community groups, the Patient Group from the local Health 

Centre, Activities for all ages in this rural community without transport

Nether Stowey 602949 25 Feb 2018 21:22:02 P1-Q5 It must remain open for the whole community

Nether Stowey 603342 27 Feb 2018 11:37:34 P1-Q3 Would like to see the library kept in its present location so that people can access the failities it offers. 

There is nothing else close to Nether Stowey for all of us people who live in that locale.

Nether Stowey 603466 27 Feb 2018 14:58:34 P1-Q3 We Definitely need a library in Nether Stowey ,I go to the library regularly for books

I have to give up driving ,I always gone to the library since I was 5 years old and I am now 85

Nether Stowey 603466 27 Feb 2018 14:58:34 P1-Q4d I don't understand it ,I like to meet people ,I will be lost without our library , the librarian is very helpful 

and I wouldn't like her to loose her job .

Nether Stowey 603466 27 Feb 2018 14:58:34 P1-Q5 Keep our library open

Nether Stowey 603557 27 Feb 2018 17:44:03 P1-Q3 Children in Nether Stowey school go to the library with teachers to look at the books and have a story 

read to them. This encourages them to read and familiarize themselves with the library and know they 

can go with their parents to choose books. This is so important for the new generation

Nether Stowey 603557 27 Feb 2018 17:44:03 P1-Q4d There is no bus link to Bridgwater from Nether Stowey and my husband is in a care home at Bishops 

Lydeard which I drive to every day. I would not be able to also drive to Bridgwater for the library. I am 

quite an elderly lady and don't know for how long I am able to drive
Nether Stowey 603557 27 Feb 2018 17:44:03 P1-Q5 The library is quite active with a few groups meeting every week. I am sure more projects could be 

arranged.

Nether Stowey 603778 28 Feb 2018 14:29:10 P1-Q3 Agree to partnership with community not with mobile library.

Nether Stowey 603778 28 Feb 2018 14:29:10 P1-Q4d The future of the library building must be part negotiation with the community

Nether Stowey 603778 28 Feb 2018 14:29:10 P1-Q5 There needs to be joined up discussions amongst the community as to th future of all public facilities 

within the village. But this is probably best facilitated by the parish council.

Also can we not spend more time talking about libraries, rather than ethnic/gender box ticking.
Nether Stowey 603785 28 Feb 2018 14:33:52 P1-Q3 Nether Stowey library is so much more than just a library. Our librarian makes such an effort to make 

the library a nice pace to visit and is very kind. Our book club is held there which is an outing for me as I 

am elderly I couldn't access a mobile van with steps as I am disabled. We would lose the computers.

Nether Stowey 603785 28 Feb 2018 14:33:52 P1-Q4d A mobile library wouldn't provide me with the chance to go to the library as often. The library serves as 

an important social function as we live in a village and I cant drive so would have to rely on someone to 

take me to Bridgwater library,
Nether Stowey 603785 28 Feb 2018 14:33:52 P1-Q5 Perhaps an annual membership charge.

The library building isn't currently used fully - why not have a tourist information office or workshop for 

homeworkers in the building - people cloud rent a desk in a co-working scheme which helps reduce 

isolation.

Nether Stowey is visited a lot by tourists- craft people could rent a space to sell their goods.
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Nether Stowey 603791 28 Feb 2018 14:41:35 P1-Q3 Nether Stowey is a meeting place to meet people and we have a knitting group. We regularly use the 

library just to look at books in a quiet place. It is a vital place that we cherish in our community. I would 

gladly pay more council tax to keep my library open!
Nether Stowey 603791 28 Feb 2018 14:41:35 P1-Q4d can our library be shared with the parish council?

Nether Stowey 603791 28 Feb 2018 14:41:35 P1-Q5 we could raise more money through our council tax.

Nether Stowey 603794 28 Feb 2018 14:46:28 P1-Q3 Nether Stowey was built for eh village as a school by a local resident and given to the village. it is the 

heart of the village and easily accessed by the community. Would you really want to take away the 

heart of our village?

particularly as it is what make Nether Stowey such a lovely peaceful place to live?
Nether Stowey 603794 28 Feb 2018 14:46:28 P1-Q5 County council consultations are just a formality. The council acts as it pleases.

Nether Stowey 603796 28 Feb 2018 14:51:54 P1-Q3 The library fulfils a vital function for a miniscule cost. Its social benefits are enormous. Any reduction in 

the service would lead to isolation as well as inconvenience. Computer service gets the young into the 

library it matters that very young children are introduced to reading.
Nether Stowey 603796 28 Feb 2018 14:51:54 P1-Q4d we have a massive build project with EDF, within a short distance from Nether Stowey. The build for 

this is massive, and you want to close an amenity to a village which costs peanuts per year to run?

You shouldn't be even considering closing, Somerset County Council should be thinking of investing and 

adding to this village.

Nether Stowey 603796 28 Feb 2018 14:51:54 P1-Q5 Apply for investment from ESF!

SCC, are going to look mean and foolish to the media if this closure take place.

Nether Stowey 603803 28 Feb 2018 14:59:20 P1-Q4d Why do you want to close something that works very well. People can come and use the computers 

also the school bring children to get books read to them. Visitors get information about walking and the 

history of the village. Wordsworth also lived here. Can you imagine how well our children would be 

educated without having a library in the village? what would their employment prospects be like

Nether Stowey 603808 28 Feb 2018 15:03:51 P1-Q3 I am housebound, I am reliant on the home service deliveries which come from Nether Stowey and 

have given a great boost to my wellbeing.

Nether Stowey 603810 28 Feb 2018 15:05:58 P1-Q3 Nether Stowey library provides education leisure and constructive interaction with the community. It is 

as necessary as our GP Practice, in providing well being

Nether Stowey 603810 28 Feb 2018 15:05:58 P1-Q5 Life should not be a taking away of essential needs in a rural setting. Its providing value for all ages and 

backgrounds where common sense prevails.

Nether Stowey 603817 28 Feb 2018 15:10:13 P1-Q3 in the proposals it is mentioned about children and adult social care. As I understand it council tax is 

going up to help cover that, so it shouldn't be used as an excuse to close the library.

Nether Stowey 603819 28 Feb 2018 15:13:00 P1-Q3 Closing Nether Stowey Library, would not improve my chances of finding work.

Nether Stowey 603819 28 Feb 2018 15:13:00 P1-Q4d How would I search for work, I cannot afford to travel in search of work. My lifeline is regularly looking 

for work by using the library computers and wifi. taking away such a recourse would not encourage 

education or the chance to work and pay tax. Its a knee jerk reaction to saving money.

Nether Stowey 603819 28 Feb 2018 15:13:00 P1-Q5 Find money from elsewhere.

Nether Stowey 604273 1 Mar 2018 17:29:29 P1-Q3 I do not drive there is a very limited bus service to Bridgwater. Would have every little time to browse 

and select books.

Nether Stowey 604273 1 Mar 2018 17:29:29 P1-Q4d The Nether Stowey library makes a huge contribution to our village life. our librarian is most helpful and 

often suggests books I may enjoy. The computers are available to as are the knit me natter groups and 

the speaker events. All this will go and the village will be the poorer.
Nether Stowey 604273 1 Mar 2018 17:29:29 P1-Q5 I appreciate the council has to make cuts and there are difficult choices but I for one would be happy to 

make an extra contribution for the library services

Nether Stowey 604334 2 Mar 2018 09:23:51 P1-Q3 It would seem a shame to close the Library.

Perhaps you should open it for other activities as well.

Or even have internet access.
Nether Stowey 604334 2 Mar 2018 09:23:51 P1-Q4d Local people rely on the library and its building.

Nether Stowey 604334 2 Mar 2018 09:23:51 P1-Q5 Involve the community more.

Nether Stowey 604617 3 Mar 2018 15:44:36 P1-Q3 I think it's a good idea for the library to be run in partnership with the community as I'd like to rent out 

the library for teaching yoga classes, drama clubs for children and use it more as a community building.
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Nether Stowey 606780 10 Mar 2018 22:08:38 P1-Q3 This is a large village with a thriving community the library plays an important role for resident. To 

provide all the resources currently available is really important to families and individuals who done 

have transport especially as there is no bus service!
Nether Stowey 606780 10 Mar 2018 22:08:38 P1-Q4d To withdraw this service from the community is just awful, without a bus service to be able to visit 

another location the library is so important for those without the means to access reading material etc

Nether Stowey 606780 10 Mar 2018 22:08:38 P1-Q5 Create a committee of local volunteers to help run the library

Nether Stowey 607530 14 Mar 2018 06:30:54 P1-Q3 Stopping the current provision and relying on mobile provision will isolate and limit people.

Nether Stowey 607530 14 Mar 2018 06:30:54 P1-Q5 Open for mornings only. Limit the usage time but not close alternatively put more money in!

Nether Stowey 607637 14 Mar 2018 12:00:16 P1-Q4d We are isolated. I am 76 years old, no transport of our own. I am disabled. I us a mobility scooter. We 

have no transport, everything taken from us.

Nether Stowey 607637 14 Mar 2018 12:00:16 P1-Q5 Voluntary contribution box.

Nether Stowey 607657 14 Mar 2018 12:24:10 P1-Q3 I am disable and can only get to Nether Stowey and park outside the door.

Nether Stowey 607657 14 Mar 2018 12:24:10 P1-Q4d I cannot use a mobile library as I cannot climb steps.

Nether Stowey 612118 05/04/2018 12:34 P2-Q3a(iii) Since moving to this beautiful county I have been disappointed a) by the closure of Somerset skills and 

Learning b) bus services c) the proposal to close Nether Stowey library. I have found the library to be 

well run and used by people in the village and surrounding area. It is time that local councillors started 

removing negative attitudes and ideas and started implementing strong, positive actions to support the 

local area. We are weary and increasingly angry about 'cuts'.

Nether Stowey 612118 05/04/2018 12:34 P2-Q3b(iii) A negative impact. Access.. Fuel.. Choice
Nether Stowey 612118 05/04/2018 12:34 P2-Q4 Maintain the current level of service.. There have been far too many cuts , closures and reductions .

Nether Stowey 612118 05/04/2018 12:34 P2-Q5 Sort out the finances, lobby Central government for a better deal for local services .
Nether Stowey 612692 10 Apr 2018 08:28:09 P1-Q3 Economics. It brings people to the area who spend money in shops and pubs. It is also a good base for 

the public consultation such as you have just had.

Nether Stowey 612692 10 Apr 2018 08:28:09 P1-Q5 Shared facilities with others such as AONB, English heritage and National trust.

Nether Stowey 612694 10 Apr 2018 08:32:22 P1-Q3 I have used the library regularly since 1982. This library is a hub of activity with friendly faces essential 

for a small active community. It would be a tragedy for this essential service to close.

Nether Stowey 612694 10 Apr 2018 08:32:22 P1-Q4d We need our library not a mobile service

Nether Stowey 612694 10 Apr 2018 08:32:22 P1-Q5 why fix something that isn't broken

Nether Stowey 612696 10 Apr 2018 08:38:16 P1-Q3 Libraries are important. I read a lot and rely on the library for this, as there is choice available. Also I live 

alone, I am in my 60s and it is a place that I get to chat, use computers/printer and enjoy the smiles and 

kindness of the staff. I would miss this so much.
Nether Stowey 612696 10 Apr 2018 08:38:16 P1-Q4d The library is a part of out community and plays a vital part. It is somewhere to go, it provides 

information,warmth and is very important to many people. I have enjoyed libraries all my life and 

passed this on to my children. We all appreciate the joy of books.
Nether Stowey 612696 10 Apr 2018 08:38:16 P1-Q5 The last few question are totally irrelevant to the fact that I don't want to lose the library.

Nether Stowey 612697 10 Apr 2018 08:41:21 P1-Q3 I agree with the proposal to keep the library open as a partnership with the local community with 

funding from County Council.

I don't agree with a mobile libray as it would not work for the number of groups and people who use it.

Nether Stowey 612699 10 Apr 2018 08:46:32 P1-Q3 The libray is most important in all aspects. Personally as an elderly person who spends much of my time 

reading I would be devastated if the Libray was no longer there.

Nether Stowey 612699 10 Apr 2018 08:46:32 P1-Q4d The amount & variety of books that are available is very important and I know that I speak for many 

other too.

Nether Stowey 612699 10 Apr 2018 08:46:32 P1-Q5 I would be willing to pay an amount to borrow books.
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Nether Stowey 612863 10 Apr 2018 15:59:32 P1-Q3 The amount of visitors to N/S library is well out of date. I understand these are from 2 years ago. The 

library is very well used. Primary School groups on a Friday. Large group on Saturday. Mum and Toddler 

group. Book group, A glass fronted library showing local crafts etc.
Nether Stowey 612863 10 Apr 2018 15:59:32 P1-Q4d The librarians have made so much difference to the library. People come from the surrounding villages. 

A friend comes from Stogursey. It will not be possible to travel to Bridgwater because there are no 

buses which means the elderly will not be able to get there. There is not a sufficient choice on a mobile 

library.
Nether Stowey 612863 10 Apr 2018 15:59:32 P1-Q5 Nether Stowey library has already had it's hours reduced.

Nether Stowey 613306 13 Apr 2018 08:28:43 P1-Q3 It would change the whole structure of the village

Nether Stowey 613306 13 Apr 2018 08:28:43 P1-Q4d Do not change our library. They keep communities together.

Nether Stowey 613306 13 Apr 2018 08:28:43 P1-Q5 Keep things as they are. No need for change

Nether Stowey 613307 13 Apr 2018 08:31:25 P1-Q3 Keep the branch open somehow. A mobile is not the answer

Nether Stowey 613307 13 Apr 2018 08:31:25 P1-Q4d My wife is disabled. We can drive to the door of Stowey library and she can shuffle in. She could not 

climb the steps of a mobileTA5

Nether Stowey 613308 13 Apr 2018 08:37:44 P1-Q3 The council cannot possibly justify cutting this service. It is more than a book lending service. It is a 

community space & is important in this village. We are subsidising urban facilities & services at the 

expense of rural areas.
Nether Stowey 613308 13 Apr 2018 08:37:44 P1-Q4d By taking away community space, the most needt villagers & groups will not socialise with others. 

Group support is easy but not so on an individual basis.

Nether Stowey 613308 13 Apr 2018 08:37:44 P1-Q5 The analysis is misleading re Nether Stowey library. Any councillor reading it will belive it is underused 

when the footfall has actually increased. Compared with Bridgwater we use our library more often.

Nether Stowey 613309 13 Apr 2018 08:39:53 P1-Q3 I am disabled & can only get to Nether Stowey as I can park outside the door.

Nether Stowey 613309 13 Apr 2018 08:39:53 P1-Q4d I cannot use a mobile as I cannot use steps

Nether Stowey 613310 13 Apr 2018 08:42:37 P1-Q3 The library provides a social need - some elderly people need to rest in library when collecting their 

books & are unable to use a mobile service, some are nable to travel independently - it is also a vital 

service for children.
Nether Stowey 613311 13 Apr 2018 08:45:15 P1-Q3 My husband is severly disabled, partially blind. I need hearing books to keep him entertained. He also 

has dementia

Nether Stowey 613311 13 Apr 2018 08:45:15 P1-Q4d We are isolated. I am 76 with no transport of our own. I am disabled. Little public transport.

Nether Stowey 613311 13 Apr 2018 08:45:15 P1-Q5 Voluntary contribution box.

Nether Stowey 613317 13 Apr 2018 09:05:44 P1-Q3 A qualified librarian is an asset to the community & with the best will in the world community 

volunteers cannot begin to match up with these standards

Nether Stowey 613317 13 Apr 2018 09:05:44 P1-Q4d It is a source of information for tourists who then go on to look for the assets that we have on our 

doorstep. This is then a valuable means of income to local traders. The village offers much in history & 

the beauty of the Quantocks we should be shouting our assets not contracting them. We have so much 

to offer.
Nether Stowey 613345 13/04/2018 10:25 P2-Q3a(iii) Access to knowledge will be affected
Nether Stowey 613345 13/04/2018 10:25 P2-Q3b(iii) The most disadvantaged suffer again
Nether Stowey 613345 13/04/2018 10:25 P2-Q5 Cost savings elsewhere to pay for librarians
Nether Stowey 613346 13/04/2018 10:27 P2-Q3a(iii) Rural communities are less well supported with services. Libraries make up some of the deficit. It is 

always the most disadvantaged who have to bear the brunt of cuts. To remove the library would 

contribute further.
Nether Stowey 613346 13/04/2018 10:27 P2-Q3b(iii) This is poor, poor, poor & disadvantages those least able to access a library
Nether Stowey 613346 13/04/2018 10:27 P2-Q4 Make other cuts. NOT access to knowledge & literature. Cut expenses to councillors
Nether Stowey 613346 13/04/2018 10:27 P2-Q5 My taxes should pay for basic needs for an eduacated, civil society. All council training online - no 

travel, no subsistence!? Instead of closing libraries reduce internal costs first.
Nether Stowey 613353 13/04/2018 10:44 P2-Q3a(iii) Our library is an essential facility in a rural area with a higher average of elderly people. It is a lifeline to 

them in preventing isolation & also for young mums who need to get out & meet others. It encourages 

the young to have a lifelong love of books. Losing it will have a detrimental effect but a volunteer run 

option is far better than a mobile library.
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Nether Stowey 613353 13/04/2018 10:44 P2-Q3b(iii) The important community aspect of the library would be completely lost with a mobile service. Having 

lived in an area served this way in Norfolk I know how badly used it was because of the severely ltd 

stock & the visiting times were brief & infrequent. It is no replacement for a historic building that has 

been the heart of the community for decades.
Nether Stowey 613353 13/04/2018 10:44 P2-Q4 Very sad that the existing service is under threat. we pay a higher percent than those in Bridgwater & 

have kless facilities available than an urban community. The council want to take away what little we 

have.
Nether Stowey 614513 24/04/2018 14:00 P2-Q3a(iii) I am picking books for my Mother-in-law, I need the assistance of the staff in order to select the 

appropriate books. This can only be achieved by having the facilities here. There is a joy in entering a 

building with a large source of knowledge, and that should be provided to ALL not just those people 

who live in large towns.
Nether Stowey 614513 24/04/2018 14:00 P2-Q3b(iii) I believe that this option would effectively dose the library usage. People need to be able to browse 

and experiment. Even a large van won't provide this. Electronic media cannot provide this.

Nether Stowey 614513 24/04/2018 14:00 P2-Q4 Only library buildings and staff give the large choice and assistance to the general public. Kindle and 

Google cannot provide this. And if the library goes this is really what Nether Stowey and the areas are 

left with.
Nether Stowey 614513 24/04/2018 14:00 P2-Q5 Only more funding and the Government isn't listening, and certainly won't provide it.
Nether Stowey 614518 24/04/2018 14:13 P2-Q3b(iii) VERY LIMITING. No opportunity for groups of all ages to meet. No computer access.
Nether Stowey 614521 24/04/2018 14:20 P2-Q3a(iii) The library is a very important part of the village. Nether Stowey is growing in size and will continue to 

do so. Village facilities are critical to attract home buyers and therefore jobs into our community. It is a 

lovely place to go and sit to read a book.
Nether Stowey 614521 24/04/2018 14:20 P2-Q3b(iii) I don't believe the footfall figures represent the usefulness of the library as it is used for many other 

things. It is rally the only modern building in the village that is generally available. The village hall is old 

and not that welcoming.
Nether Stowey 614521 24/04/2018 14:20 P2-Q5 The building could be used for many other functions then it currently is.
Nether Stowey 614522 24/04/2018 14:27 P2-Q3a(iii) I strongly disagree to closing the library as it is used by the community for a variety of different things. I 

think a partnership could work.
Nether Stowey 614522 24/04/2018 14:27 P2-Q4 I personally do not feel a mobile unit would be used. Also it would not have computer services.
Nether Stowey 614524 24/04/2018 14:32 P2-Q3b(iii) A mobile unit will be very limited with short opening hours. It is not just about the books.
Nether Stowey 614525 24/04/2018 14:35 P2-Q3a(iii) Nether Stowey is an expanding hub, with library post office, school, health centre, 3 shops, 3 pubs and 

several thriving community clubs. To downgrade the library service threatens their status. Mobile 

library visits are no reasonable substitutes.
Nether Stowey 614525 24/04/2018 14:35 P2-Q3b(iii) Nether Stowey CE Primary School. directly and via the parents, makes valuable use of the nearby library 

(I speak as a former chair of Governors). The same applies to the village playgroup.

Nether Stowey 614525 24/04/2018 14:35 P2-Q5 Certainly, volunteers would be found to continue the service - bur without the library services 

professional involvement, their effectiveness could be limited.
Nether Stowey 614526 24/04/2018 14:44 P2-Q3a(iii) I have books in large print from the RVS Home Library Service. I need books as I don't get on with the 

audio books.
Nether Stowey 614526 24/04/2018 14:44 P2-Q3b(iii) I can't read other books with small print. She orders for me what I like and it is a wonderful service.

Nether Stowey 614526 24/04/2018 14:44 P2-Q4 No
Nether Stowey 614526 24/04/2018 14:44 P2-Q5 No
Nether Stowey 614529 24/04/2018 14:49 P2-Q3a(iii) Libraries have played an important part in my life. We didn't have many books in my family but I was 

'bookish'. We had a good school library (Bridgwater Girls' Grammar) and I was first generation student. I 

used a Carnegie library then, to study and write essays as good work atmosphere and I didn't have to 

put money in gas meter. Invaluable in my life,
Nether Stowey 614529 24/04/2018 14:49 P2-Q3b(iii) I worry about children's literacy and reading when books are limited. Not just accessibility but seeing 

others reading and valuing it. Many homes, like mine in childhood, do not own books and are therefore 

bound to look for alternative 'screen time' activities. There is the older generation to think of too. I'd be 

lost without books.
Nether Stowey 614529 24/04/2018 14:49 P2-Q5 It isn't the library service but the cuts in funding I think is appalling. Poor stewardship and dodgy 

priorities. Cuts have already pared the L.S to the bone. Get rid of some of the incompetent 'managers' 

who don't put the hours in!!
Nether Stowey 614535 24/04/2018 15:09 P2-Q3a(iii) We have a very busy library which seems to be used more than some of the others. We need libraries in 

rural areas because there are fewer facilities and services than in town.
Nether Stowey 614535 24/04/2018 15:09 P2-Q3b(iii) If volunteers are expected to run the library who will do it? We already have volunteers driving the 

community shuttle as there is no bus service.
Nether Stowey 614535 24/04/2018 15:09 P2-Q5 Not enough time.
Nether Stowey 614538 24/04/2018 15:14 P2-Q3a(iii) I believe that Nether Stowey needs a library. The community works hard to maintain it and uses it for 

many activities besides the loan of books.
Nether Stowey 614538 24/04/2018 15:14 P2-Q3b(iii) When my children were small I visited the library every week with them. A calming place. We love our 

library, not only for borrowing books but also for the coffee mornings, knit and natter groups, card 

games etc. Why shouldn't we have this community facility - we pay our council tax!

Nether Stowey 614538 24/04/2018 15:14 P2-Q4 I we are going to lose our Post Office and coffee shop and library - what will we have left.

- could the facility be used to house all 3? What would happen to our car park and public toilets? They 

are used by many. Whydid the tourist board move out of the facility.
Nether Stowey 614541 24/04/2018 15:21 P2-Q3a(iii) I like to go to the library to meet people and to sit in the quiet. I would not be able to do this in a mobile 

unit. I like to visit the old building. My daughter uses the car park (who is filling this form in for me).

Nether Stowey 614541 24/04/2018 15:21 P2-Q3b(iii) Yet another breakdown of community facilities. I hope that the proposal to close may have the impact 

on getting more people to use the library- use it or lose it!
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Nether Stowey 614541 24/04/2018 15:21 P2-Q5 The library is used by many different people and groups. it is good to have the computers but I wish I 

knew how to use them. Maybe the school children could come and give lessons to the older folk.

Nether Stowey 614549 24/04/2018 15:33 P2-Q3a(iii) Maintaining a fixed library building open 10 hours a week will safeguard the benefits of the library in 

the community.
Nether Stowey 614549 24/04/2018 15:33 P2-Q3b(iii) ! I would never be able to take out library books in Nether Stowey.

2 The village would lose a valuable community resource.
Nether Stowey 614549 24/04/2018 15:33 P2-Q4 I fail to see how an additional mobile library top can offer anything like the services set out in question 

1.
Nether Stowey 614549 24/04/2018 15:33 P2-Q5 SCC maintains other buildings in Nether Stowey -children's centre, school, fire station - there needs to 

be some thought given to one building serving more than one function.
Nether Stowey 614552 24/04/2018 15:40 P2-Q3a(iii) Maintain a library- a building - in the village will mean benefits can go to the library at varies times with 

ease.
Nether Stowey 614552 24/04/2018 15:40 P2-Q3b(iii) A physical library can have more uses. Mobile will be for such a short set time.
Nether Stowey 614552 24/04/2018 15:40 P2-Q4 Our library is not just about books. It has been a place that children go to explore reading opportunities- 

story time and many like to browse. It is also a community place.
Nether Stowey 614558 24/04/2018 15:52 P2-Q3a(iii) The building is here not to just lend books, used as a place to hold relevant gatherings - talks by 

speakers very well supported.
Nether Stowey 614558 24/04/2018 15:52 P2-Q3b(iii) I can't see I'd get anywhere, the service I get at the present- ordering books, getting advice.
Nether Stowey 614558 24/04/2018 15:52 P2-Q5 Search out additional uses for such a useful building in a village centre with adjacent car park. To 

maintain it as it is.

? hire for small wedding reception.
Nether Stowey 614561 24/04/2018 15:58 P2-Q3a(iii) I suffer from a mental illness- I find it very beneficial to come and stay in the library for activities. It 

provides a change of environment from my home. uplifting and refreshing. It is a lovely peaceful 

atmosphere in my library which I find conducive for my side effects of the medication I have. I really 

truly appreciate having books and relating happily to the friendly librarian.

Nether Stowey 615015 27/04/2018 15:14 P2-Q3a(iii) In the interests of the community history and the future, how can you consider the possibility of giving 

up our historic library building. The building itself is a hub of activity - the footfall in comparison with 

other proposed library buildings merits it being preserved. With the encouragement of our librarian we 

not only enjoy the book club and the pleasure of access to reading, but also introduction to the school 

age children of such delights.
Nether Stowey 615015 27/04/2018 15:14 P2-Q3b(iii) Knit and natter, Play Reading, Lego Club and fascinating evening talks would all be lost to us. How can 

you fill these voids with a mobile library or the loss of IT access which these days is the only way of 

communicating with the wider world for some important academic information.

Nether Stowey 615015 27/04/2018 15:14 P2-Q4 As Above.
Nether Stowey 615030 27/04/2018 15:56 P2-Q3a(iii) WE MUST NOT LOSE OUR LIBRARY BUILDING AND LIBRARIAN. CONTACT WITH BOOKS SHOULD BE 

ENCOURAGED MORE ONLINE READING WOULD DISCOURAGE THE PRINTED WORD BEING PRINTED.
Nether Stowey 615030 27/04/2018 15:56 P2-Q4 IF WE LOSE THE BUILDING WE WILL LOSE ALL THE ACTIVITIES HELD THERE CURRENTLY - BOOK CLUB, 

LEGO CLUB, COMMUNITY JIGSAW PUZZLE, KNIT AND NATTER- MONTHLY TALKS, PLAY READING, BOOK 

CLUB, STORY TELLING FOR SCHOOL AGES AND PRE SCHOOL.
Nether Stowey 615030 27/04/2018 15:56 P2-Q5 IT WOULD APPEAR THAT THE FOOTFALL OF NETHER STOWEY LIBRARY IS SIGNIFICANTLY HIGHER THAT 

THAT OF OTHER THREATENED LIBRARIES.
Nether Stowey 615036 27/04/2018 16:06 P2-Q3a(iii) I use Nether Stowey as Bridgwater now closes earlier and it would mean an extra journey into 

Bridgwater to use their library, this not only impacts on my time but also on the environment for my 

extra car travel, as we can visit |nether Stowey after we have cycled on the hills as we do on a Friday 

and some Mondays or cycle over on a Saturday. I would like to see Nether Stowey open for these days.

Nether Stowey 615036 27/04/2018 16:06 P2-Q3b(iii) We have the library van come through our village once a month, we visit the library more frequently 

that this. The van visits when we are at work. it also does not have much choice of books.

Nether Stowey 615036 27/04/2018 16:06 P2-Q4 The Somerset libraries service is a worthwhile spend, and should be kept up as much ad possible, 

reading is a joy and should be available to all people from all walks of life, not everyone can afford to 

buy books.
Nether Stowey 615039 27/04/2018 16:27 P2-Q3a(iii) This library plays a vital part in the life of the village of nether Stowey and other local villages.
Nether Stowey 615039 27/04/2018 16:27 P2-Q3b(iii) This would in no way compensate for the loss of the library.
Nether Stowey 615039 27/04/2018 16:27 P2-Q4 This would be very sad at the departure of our very helpful librarian. If this library were to close it 

would be a great loss to young families and the help it gives to young children learning to read and love 

books, and a great loss for the elderly population.
Nether Stowey 615039 27/04/2018 16:27 P2-Q5 This library plays a vital part in the life of the village Nether Stowey and other local villages.
Nether Stowey 615103 28/04/2018 10:14 P2-Q3a(iii) I was at one of the meetings at the library. I was struck by the potential of community involvement and 

how it can reinvigorate a library.
Nether Stowey 615104 28/04/2018 10:17 P2-Q3a(iii) My mum goes to a reading group in the library - she is elderly, disabled and unable to drive. She 

couldn't get herself to Bridgwater library independently.

volunteers will not have the same knowledge as a librarian.
Nether Stowey 615104 28/04/2018 10:17 P2-Q3b(iii) Probably wouldn't be able to use mobile service unless it came on a Saturday as I go to work in the 

week.
Nether Stowey 615104 28/04/2018 10:17 P2-Q5 Couldn't those library users who were able to pay a subscription or some sort of membership charge.

Nether Stowey 615108 28/04/2018 10:22 P2-Q3a(iii) Better for me than mobile library.
Nether Stowey 615108 28/04/2018 10:22 P2-Q3b(iii) There would be nowhere for my book club which is a social occasion.
Nether Stowey 615108 28/04/2018 10:22 P2-Q4 Our librarian is very valuable to us and our community.
Nether Stowey 615108 28/04/2018 10:22 P2-Q5 I would be prepared to look at any proposals for users to contribute financially to keeping the library 

open.
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Nether Stowey 615110 28/04/2018 11:02 P2-Q3a(iii) This idea whilst preferable to the other, still is not satisfactory. The library is an integral part of the 

community. Expecting people to do for free what the fantastic librarian already does is selfish and 

ridiculous. Simply because the council deems villages to be unimportant, we are already cut off, why 

exclude us more? What are we paying precept for- no services anymore!! BUSES??!

Nether Stowey 615110 28/04/2018 11:02 P2-Q3b(iii) The library is an essential building for me, it has helped me meet people in the village and provided a 

sense of community for me. The idea of a mobile library for a village of this size is preposterous, local 

groups will be heavily affected. What about the children's groups, knit and Natter. Tor some people 

who are socially isolated, this will further put them off. The library is the only place that they are able to 

socialise in.
Nether Stowey 615110 28/04/2018 11:02 P2-Q4 NEITHER - KEEP IT OPEN!
Nether Stowey 615110 28/04/2018 11:02 P2-Q5 The buses have been cut- if the Post Office goes and the library- we will have nothing!! Use the extra 

we are paying to find things that help the community. I find it strange that you have listed all the 

wonderful services available and still feel it is appropriate to close the library!

keep the library open, listen to the community!
Nether Stowey 615112 28/04/2018 11:15 P2-Q3a(iii) It is important to keep the children coming in the library. Also important contact for people who live by 

themselves.
Nether Stowey 615112 28/04/2018 11:15 P2-Q3b(iii) Difficult for children to get books and meet up. also for working people. no way of browsing for books.

Nether Stowey 615112 28/04/2018 11:15 P2-Q4 This is a large village. A mobile stop would not be sufficient.
Nether Stowey 615112 28/04/2018 11:15 P2-Q5 Use the library for other activities and meetings to generate some income. Could be run by volunteers.

Nether Stowey 615791 02/05/2018 09:34 P2-Q3a(iii) The problem with a community run facility such as a library is that it very quickly becomes an exclusive 

club. Nether Stowey is already a "closed" social hub, if you haven't lived in the village for at least 25 

years then you don't have a chance of being involved in anything - not even children. The new MUGA is 

a case in point. If you play football or cricket then your children have almost exclusive access to the 

facility.
Nether Stowey 615791 02/05/2018 09:34 P2-Q3b(iii) As long as the borrowing system remains robust this option could be the most positive one
Nether Stowey 618718 21/05/2018 21:06 P2-Q3a(iii) Maintaining the library would keep the sense of community which helps villagers feels less isolated.

Nether Stowey 618718 21/05/2018 21:06 P2-Q3b(iii) A monthly library on wheels does not provide a much needed time for young and elderly to socialise or 

enjoy a library environment. I have experience of using this service in my home county and it's not 

welcoming resulting in fewer users.
Nether Stowey 618718 21/05/2018 21:06 P2-Q4 Could utilise self serve library loan system alongside a community run cafe? A cafe for library users 

would both further fund the library and assist in socialization for mainly young families and elderly from 

which both groups can feel lonely and isolated in rural areas but may not have means to travel to other 

further afield libraries.
Nether Stowey 618718 21/05/2018 21:06 P2-Q5 Self served library loan system if housed with council offices in current library building.
Nether Stowey 619066 23/05/2018 16:16 P2-Q3a(iii) This puts a heavy burden on the volunteers to try to run the service adequately as outlined. What if 

they can't? The alternative, to pay for professional support will mean a significant increase in the 

parish's local council tax. NS is a centre for a big outlying area which has a high proportion of 

pensioners and low-income rural families with few services and facilities. It is also inequitable that one 

community should pay for a facility that provides for so many others.

Nether Stowey 619066 23/05/2018 16:16 P2-Q3b(iii) Once a month is totally inadequate.Nether Stowey Library covers a very wide area of small fairly 

isolated communities with very limited facilities. It also has a high proportion of elderly people, many 

living alone, who are excluded from the online world. There is no bus service except the one provided 

by EDF which allows little more than an hour in Bridgwtr or Minehead from NS. For many of these, this 

is one of the few times when they interact with others, there is time and help to find books**

Nether Stowey 619443 25/05/2018 12:31 P2-Q3a(iii) The school is a significant part of the history of the village and would be a sad loss to the community if 

it should close.
Nether Stowey 619443 25/05/2018 12:31 P2-Q3b(iii) a lot of the visitors to the library see it as a social event when it could be the only time they see anyone 

. How can they do this is a mobile unit, it could cause social isolation for some vulnerable people.

Nether Stowey 619454 25/05/2018 13:12 P2-Q3a(iii) I would not be happy if the library was run by volunteers. Because volunteers are not always reliable, or 

professional.
Nether Stowey 619454 25/05/2018 13:12 P2-Q3b(iii) one library stop a week is not providing a service, the van would just be a ten minute stop once a week, 

would not be enough time for me to do job searches on the computers. I do not want local people 

knowing that I cannot afford to keep a computer. also I am a carer, and cannot afford to take myself 

and children into Bridgwater, so I can search for work on there computers.

Nether Stowey 619454 25/05/2018 13:12 P2-Q4 I don't want volunteers looking at what I am doing on the computers, you would be encouraging people 

to apply to help in your library, where I know that the lady who works there now is lovely and would 

not share my personal information.
Nether Stowey 619454 25/05/2018 13:12 P2-Q5 apply for funding to keep the library, perhaps EDF money would help? I have heard of the KIM fund?

Nether Stowey 619500 25/05/2018 15:29 P2-Q3a(iii) The library is an important resource and should be run by paid knowledgeable staff.
Nether Stowey 619500 25/05/2018 15:29 P2-Q3b(iii) Community facilities like this library are so important to value and keep- for adults and children, to 

encourage reading and love of books and discovering etc. Somewhere for parents/carers to bring small 

children during the daytime.
Nether Stowey 619505 25/05/2018 15:34 P2-Q3a(iii) libraries are such valuable resources- they should be staffed at all times by dedicated, trained 

professionals as they are now.
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Nether Stowey 620724 04/06/2018 10:37 P2-Q3a(iii) Nether Stowey Library is a hub, used by many from children to the elderly. It provides more than simply 

books, although it does that well. It's a social space, increasingly vital in times when people are feeling 

more isolated.
Nether Stowey 620724 04/06/2018 10:37 P2-Q3b(iii) It's the additional services such as activities, events and computer access, that the mobile library 

wouldn't provide, which would be most missed.
Nether Stowey 620724 04/06/2018 10:37 P2-Q4 The school seems to be low on physical space, with pupil numbers increasing. The village library started 

off as a school, and could perhaps provide support to the village as an additional school space when not 

open as a library.
Nether Stowey 620724 04/06/2018 10:37 P2-Q5 Nether Stowey has a rich history, of which there is a lot of information readily available. The Norman 

Castle, medieval pottery works, Coleridge, Tom Poole, the Market, John Walford, the Broom Squires ... 

I'd like to see part of the library established as a gallery focusing on some of its key historical moments.

Nether Stowey 621033 05/06/2018 17:00 P2-Q3a(iii) no
Nether Stowey 621033 05/06/2018 17:00 P2-Q4 Cost to the community is likely to exceed the benefits to a small part of the community
Nether Stowey 621033 05/06/2018 17:00 P2-Q5 Pass the building to the community, include a small library element in a reduced area and expand usage 

in the rest of the building
Nether Stowey 621058 05/06/2018 20:12 P2-Q3a(iii) There is a lot of things going on in and around Nether Stowey library. I would hate to think of the 

impact it would have if it was taken away and the library building which was given to the community by 

Thomas Poole originally.
Nether Stowey 621059 05/06/2018 20:16 P2-Q3a(iii) It will benefit the community
Nether Stowey 621059 05/06/2018 20:16 P2-Q3b(iii) Tertibke
Nether Stowey 621059 05/06/2018 20:16 P2-Q5 Get partners to buy in or money from the hpc mitigation fund!
Nether Stowey 621061 05/06/2018 20:18 P2-Q3a(iii) important we have access to books in this rural location.
Nether Stowey 621061 05/06/2018 20:18 P2-Q3b(iii) losing an important community resource
Nether Stowey 621063 05/06/2018 20:32 P2-Q3a(iii) Although not used by high numbers of people in comparison to other libraries, the figures quoted for 

active borrowers show the need for a service to remain. Opening times need to be looked at carefully 

as we are a family and often are not about when the library is open so use it less than we would want 

to. There is a strong community spirit in the village which the library i feel would become part of. Use 

for clubs could be encouraged more.

Not everyone drives!
Nether Stowey 621063 05/06/2018 20:32 P2-Q3b(iii) A mobile library is great for the outlying villages but a monthly service is not enough and is only 

available to the people who can make it on a certain day at that time. There are people who don't drive 

who may take a bus to town but don't want to carry heavy books and shopping at the same time.

I am trying hard to encourage my children to read and feel a library is a part of this and a mobile library 

would only be accessible in the holidays.

Nether Stowey 621063 05/06/2018 20:32 P2-Q4 Look carefully at opening hours to cater for all. Think about things like homework clubs to encourage 

secondary students in. Lower footfall is seen in the smaller villages with less population and although i 

understand the need for cost savings you are taking yet another service away.

Nether Stowey 621085 06/06/2018 06:03 P2-Q3a(iii) Very poor transport system into Bridgwater, so limited access to the library outside the village. Loss of a 

unique building with it's social / community history. Loss of community events and programmes within 

the village and surrounding area. Loss of IT availability to people without computers.

Nether Stowey 621085 06/06/2018 06:03 P2-Q3b(iii) It would not provide enough access to library services.
Nether Stowey 621085 06/06/2018 06:03 P2-Q5 Could reorganise the use of the rooms in order to hire out one or two of them to bring more income in. 

Have a library committee of volunteers to run and fund raise for the library. Could rent out the old 

AONB room to an organisation on a regular full time basis.
Nether Stowey 621089 06/06/2018 06:45 P2-Q3a(iii) I go to Nether Stowey Library mainly for talks and events. It would not be possible to do so if the library 

closed. my wife uses the library regularly and to take out books for her book club, some of which need 

to be ordered.
Nether Stowey 621089 06/06/2018 06:45 P2-Q3b(iii) The comments made in 3A (iii) above apply. A mobile service cannot provide the facilities provided by a 

library building.
Nether Stowey 621089 06/06/2018 06:45 P2-Q4 Nether Stowey library is not only a historic building but a focal point for the local community. I visit the 

library for talks and fund-raising events and to check notice boards as well as to take out books.

Nether Stowey 621089 06/06/2018 06:45 P2-Q5 Regrettably, no.
Nether Stowey 621186 06/06/2018 12:31 P2-Q3b(iii) Impact on elderly (80+) or partially immobile residents will find the service less welcoming and 

convenient. However it is necessary to move with the times, good and bad.
Nether Stowey 621186 06/06/2018 12:31 P2-Q4 No
Nether Stowey 621186 06/06/2018 12:31 P2-Q5 No
Nether Stowey 621261 06/06/2018 15:27 P2-Q3a(iii) Nether Stowey is no longer served by bus service 21 - the only bus service is the free EDF bus which is 

limited to say the least and not guaranteed to continue forever. Our children are more reliant than ever 

on mobile devices and we should be encouraging the use of library facilities. Mobile apps are not ideal 

for our young children to be so hung up on and certainly shouldn't be further encouraged to use. Social 

acceptance and seeking approval is already rife in our teenage children, let's not

Nether Stowey 621261 06/06/2018 15:27 P2-Q3b(iii) It is unlikely to be offered at a suitable time to capture all those in need of the library's facilities

Nether Stowey 621261 06/06/2018 15:27 P2-Q4 We have to put community first and stop looking for the cheapest get out of jail card available. Not all 

households can afford computers yet our children are being forced by schools to use them. Please don't 

become yet another establishment forcing the next generation to be so heavily reliant on online 

devices.
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Nether Stowey 621261 06/06/2018 15:27 P2-Q5 Collaboration with Village Halls, Recreation centers, and other community lead buildings needs to be 

looked into. Disjointed charitable trusts are too often ushered aside and should consider joining forces 

to offer shared facilities.
Nether Stowey 621341 06/06/2018 22:43 P2-Q3a(iii) To run the library as a Community Library Partnership would impact the community significantly in 

terms of heavy commitment of time and energy as well as financial burdens on the community. 

Community-minded locals would have to take on many of the challenges and uncertainties that come 

with running a viable service based on extensive fund raising efforts. Our Library needs a qualified 

professional librarian to provide the legal requirement of a comprehensive and efficient service.

Nether Stowey 621341 06/06/2018 22:43 P2-Q3b(iii) This option is a complete waste of money. The Library Service only has one mobile library at present. 

Mobile libraries costs thousands of pounds to fund, equip and maintain - money which would be better 

spent in keeping our libraries running as they are at present. A "regular" mobile library visit once a 

month would be an insult to Nether Stowey residents. They deserve better.

Nether Stowey 621341 06/06/2018 22:43 P2-Q4 I support Friends of Nether Stowey Library. In partnership with Library Services we have successfully 

promoted the Library as a Community Hub through innovative activities. The Analytical statistics prove 

this with much higher usage/footfall than other libraries in ratio to our catchment population. Nether 

Stowey is rurally and socially isolated and needs its professional library.

Nether Stowey 621341 06/06/2018 22:43 P2-Q5 The Library should go forward as no change.Friends of Nether Stowey Library are held up as exemplar 

of good practice to other libraries.It is a punishing blow to now lump the Library into community library 

partnership option.Somerset County should go back to Government for further funding.It seems to find 

billions of pounds to further its political aims.Children need libraries to widen horizons.

Nether Stowey 621362 07/06/2018 08:57 P2-Q5 I feel the library building could be used as the community hub and the old village hall sold to fund 

conversion of the library building to cover the uses already taking place in the existing village hall and 

also acccomodate the parish council offices
Nether Stowey 621363 07/06/2018 09:06 P2-Q3a(iii) The library is used by a range of people. As we encourage community participation which reasearch has 

shown has positive impacts on whole communities in crime reduction, mental health etc stripping or 

reducing such assets is counter productive.
Nether Stowey 621363 07/06/2018 09:06 P2-Q3b(iii) See earlier answer for comment to preferred option
Nether Stowey 621363 07/06/2018 09:06 P2-Q4 Libraries have the potential to encourage and help develop a range of interests and skills for whole 

communities. They come without bias to any religious or affiliated group and give the opportunity for 

communities to flourish.
Nether Stowey 621363 07/06/2018 09:06 P2-Q5 The plans for nether stowey (option a) should be viewed alongside the rest of the community assets 

and not seen in isolation from the other community resources.
Nether Stowey 621365 07/06/2018 09:10 P2-Q3a(iii) I think it is important to have somewhere all members of the community can meet to find and 

exchange information - the library is an excellent venue and source of information: written, electronic 

and verbal. Once I retire and have more time for personal hobbies, I imagine the library will become an 

invaluable resource for me.
Nether Stowey 621365 07/06/2018 09:10 P2-Q3b(iii) The mobile van, although a sensible alternative should option A not succeed, will not provide any of the 

social, community benefits that an open building has. Should the financial situation of the country 

change, (long-term thinking I know), it would be extremely difficult to revert to a building if we opted 

for the van.
Nether Stowey 621365 07/06/2018 09:10 P2-Q5 Is there any opportunity to create a joint venture with say the Tourist office, National Trust, AONB 

Quantocks to make the space more of a destination for tourists or visitors to the village?
Nether Stowey 621552 07/06/2018 16:43 P2-Q3a(iii) Very important indeed to keep it open for the community. People have much less time to voulnteer for 

things these days but it can be done and is necessary.
Nether Stowey 621552 07/06/2018 16:43 P2-Q3b(iii) It would mean a huge difference to the village to lose the library. Please please keep it open.
Nether Stowey 621552 07/06/2018 16:43 P2-Q4 Austerity is ruining lives. Cuts affecting library services are just as important. The Library provides 

crucial community services. Children need books!
Nether Stowey 621552 07/06/2018 16:43 P2-Q5 More funding is obviously out of the question with this government so community led must be the way. 

But closure - No.
Nether Stowey 621554 07/06/2018 17:04 P2-Q3a(iii) It's a wonderful meeting place for lots of local people and it has a great community feel
Nether Stowey 621814 09/06/2018 15:36 P2-Q3a(iii) The library provides a social hub and a wide range of services/ facilities
Nether Stowey 621814 09/06/2018 15:36 P2-Q3b(iii) Mobile libraries' services are necessarily very restricted compared to a physical building
Nether Stowey 621814 09/06/2018 15:36 P2-Q4 Mobile libraries might be able to take the service to less mobile users more extensively than they do 

now. They still mainly serve people who can walk to the few stops there are. Digital technology ought 

to allow a more personal service.
Nether Stowey 621846 10/06/2018 03:42 P2-Q5 Duel usage. For example include a coffee shop/cafe. Look at the successful high street book shops. 

Libraries should be bustling hubs of the community. Not silent spaces!
Nether Stowey 621858 10/06/2018 09:33 P2-Q3a(iii) The library building in Nether Stowey is the old school and has great historic value being associated 

with Coleridgde & Tom Poole. It must be retained in 'public ownership'
Nether Stowey 621858 10/06/2018 09:33 P2-Q3b(iii) The existing building is central to the village and provides a meeting place for small groups as well as 

computer access. A mobile unit would deprive us of these valued facilities
Nether Stowey 621858 10/06/2018 09:33 P2-Q4 Due to the historic value of the library building in Nether Stowey, other organisations might be willing 

to help 'keep the library open'
Nether Stowey 621944 10/06/2018 22:46 P2-Q3a(iii) It will take a lot of time and commitment and quite a financial burden on a community already 

stretched financially.
Nether Stowey 621944 10/06/2018 22:46 P2-Q3b(iii) A Mobile Library could not provide an equal service to the excellent Library services we have in Nether 

Stowey. It would cost a lot of money to provide - money better spent on supporting our Nether Stowey 

Library - a false economy and waste of public money. We need the extensive selection of books in our 

Library as well as the free computers. A minimum of once a month stops would be a disgraceful option.
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Nether Stowey 621944 10/06/2018 22:46 P2-Q4 The statistical analysis proves that Nether Stowey is far and away better in its footfall and services than 

the other libraries listed, per capita of population. The Library should be regarded as a special case and 

keep its present funding and support from the Library Service.
Nether Stowey 621944 10/06/2018 22:46 P2-Q5 Yes, keep the current Nether Stowey Library service as it is. Treat it as a special case. It is successful, 

popular and is a hub for activities. Why tamper with it for the sake of a few thousand pounds p.a.?

Nether Stowey 622307 12/06/2018 10:24 P2-Q3a(iii) I only strongly agree with the proposal because of the way the options are framed - this is the lesser of 

the 2 evils. The impact on the village will be considerable, especially if we have to lose our Librarian 

through lack of funds and provide volunteers to staff the service. Similarly it will require considerable 

community involvement if the building is to be maintained by the parish. It is essential that the building 

is retained to provide internet access for those without this facility.

Nether Stowey 622307 12/06/2018 10:24 P2-Q3b(iii) A mobile library would be totally inappropriate and inadequate for a community such as Nether Stowey 

and its catchment area. The quantity and choice of stock would be sub-standard in comparison with the 

current provision and the loss of internet access for those using the current provision would be serious. 

Frequency of visits would be totally inadequate and the loss of the venue for events and the other 

current activities would be a great loss.
Nether Stowey 622307 12/06/2018 10:24 P2-Q4 The analysis and assessments actually show Nether Stowey Library to be one of the most successful 

libraries in the County over recent years, more than holding its own with those in the urban areas. Local 

transport to Bridgwater and Wiliton is very poor and would not be used by those wishing to access a 

Library, except by those wishing to use the internet provision, but this would incur cost.

Nether Stowey 622307 12/06/2018 10:24 P2-Q5 It is totally unfair that the brunt of the savings being proposed has to be met by the smaller libraries, 

and those in the larger urban areas are barely affected at all. A truly comprehensive and efficient library 

service would even out these differences by devising a scheme which would achieve cost reductions in 

all libraries.
Nether Stowey 622729 13/06/2018 10:40 P2-Q3a(iii) I want to preserve the current historical building which is unique to Somerset, built as a village school 

by Tom Poole a 19C radical pioneer, a friend of Coleridge who understood the value of education. A 

library continues education & is a natural place to go for children and adults whose education has been 

cut short by poverty & family circumstances. Calm, welcoming harmonious, peaceful & full of positivity. 

Our librarian is a gem, who has made a huge difference to the people of this village.

Nether Stowey 622729 13/06/2018 10:40 P2-Q3b(iii) Our librarian is a professional who loves her job. To think of amateurs trying to do her work is 

laughable. The people in this village do enough voluntary work & deserve better. Mobile libraries 

cannot possibly carry the stock of a static building it's a poor substitute which is belittling & signals that 

we don't deserve anything better. The warm welcome of a librarian, more friend that anything else is 

irreplaceable. A rushed mobile member of staff cannot compete.

Nether Stowey 622729 13/06/2018 10:40 P2-Q4 Proposals totally wrong- the time taken to get to Bridgwater from NS by car is 30-40mins. Bus even 

longer, if you run out of time- no bus back. There is no imagination in the proposals, no ambition, no 

forward thinking. The people who belong to this library would be willing to give Â£25.pa to fund it as 

long as the council & village played their part &funding to pay our current librarian's salary.

Nether Stowey 622729 13/06/2018 10:40 P2-Q5 Offer more variety in current building- AONB/police and similar organisations. Turn it into a visitor/Arts 

centre with post cards, gifts, Coleridge & Quantock info-similar to Taunton library who have a cafÃ© 

which makes money. Ask the NT. Make it into a venue not just for talks but concerts. Engage people 

used to putting on events to rent space & fund the event. Village needs a regular bus service.

Nether Stowey 622774 13/06/2018 11:51 P2-Q3a(iii) We need the library in nether Stowey to remain open. how can we encourage children to read books if 

there is nowhere to borrow them.
Nether Stowey 622774 13/06/2018 11:51 P2-Q3b(iii) Many people use the library both for borrowing books& meeting people. There are various clubs now 

using the space. The school children spend time there being introduced to the joys of reading. I for one 

since widowed read up to 6 books a fortnight to help pass the time. I couldn't afford to buy this many 

books, as I am a pensioner.
Nether Stowey 622774 13/06/2018 11:51 P2-Q4 The nearest library is Bridgwater. Those who travel there would have to haul up to 6-8 books from a car 

park to exchange them.....not easy. Our wonderful Librarian knows us and our reading habits and 

always comes up with suggestions, would we get that sort of special service in Bridgwater.

Nether Stowey 622774 13/06/2018 11:51 P2-Q5 Promote more use for the space. Wasn't there some plan for the parish Council to operate from there. 

Maybe if the Post office counter services close it could be relocated to the library building.

The next set of questions- Not information that is required to make a decision on the library. I am a 

reader not a statistic!

Nether Stowey 622781 13/06/2018 11:58 P2-Q3a(iii) The loss of this venue as a meeting place for the varied groups that use it weekly and monthly,would be 

very detrimental. As would be the loss of contact with the local school children who enjoy their visits to 

browse the books, and being read to by the FONSL volunteers.

The computers are well-used alongside the other events happening in the same room.

The monthly talks have been very educational and very well attended.

Our Librarian is very knowledgeable and helpful.The rooms are welcoming.
Nether Stowey 622781 13/06/2018 11:58 P2-Q3b(iii) Disabled people would be discriminated.

There would be less choice of books.

Limited space for people to browse the shelves if a number turn up at the same time.Would they 

bother to use it in bad weather?

If the van does not stay for long enough, people may have to miss it due to other appointments.

Loss of internet access.
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Nether Stowey 622781 13/06/2018 11:58 P2-Q4 Small libraries should not be penalised.
Nether Stowey 622781 13/06/2018 11:58 P2-Q5 Savings could be made throughout ALL libraries in the county so that small libraries do not suffer 

unduly
Nether Stowey 622787 13/06/2018 12:05 P2-Q3a(iii) Would keep a much used and valuable community centre alive.
Nether Stowey 622787 13/06/2018 12:05 P2-Q3b(iii) Mobile library more difficult and less satisfactory in every way. As a rural user of NS village facilities & 

library, this would detract from my ability to access library services, which I need & value as a self- 

employed writer/researcher.
Nether Stowey 622787 13/06/2018 12:05 P2-Q4 This library has a high footfall for the size of the village, and is a lively and well used centre for all ages. 

It is also essential in supporting the Quantock tourist trade, being the first call for many visitors wanting 

information on Coleridge Way etc. The reference collection is excellent and appropriate, and the very 

building is associated with Tom Poole.
Nether Stowey 622787 13/06/2018 12:05 P2-Q5 These will be detailed by residents close to the village.
Nether Stowey 622796 13/06/2018 12:14 P2-Q3a(iii) The library holds the whole village together, young and old, disabled and abled it does not distinguish 

or judge, everyone is made to feel welcome; there are not many places left like that. Whomever you 

are, maybe isolated like me you can go to the library and meet people of all ages and spend time just 

browsing the shelves and enjoying the lovely friendly atmosphere. I am on my own and have health 

problems so I relish my time spent in the company of others.
Nether Stowey 622796 13/06/2018 12:14 P2-Q3b(iii) I wouldn't be able to use it and I cannot rely on the bus service.
Nether Stowey 622796 13/06/2018 12:14 P2-Q4 The library needs to stay open in the same building, so many people use it, I am sure there are other 

options available without the drastic action of closing it. What a waste, Thomas Poole wanted it used 

for educating our future generations, which is what it is doing as a library!
Nether Stowey 622796 13/06/2018 12:14 P2-Q5 Look at other options that are used around the country.
Nether Stowey 622967 13/06/2018 16:26 P2-Q3a(iii) Volunteers may not have the knowledge as that of library staff.
Nether Stowey 622967 13/06/2018 16:26 P2-Q3b(iii) Depending on where the mobile library van parks and times of day as parking available for people and 

elderly and children. Stops cannot met as in the library.
Nether Stowey 622972 13/06/2018 16:34 P2-Q3b(iii) This will degrade the local library service and disadvantage adults and especially children.
Nether Stowey 622972 13/06/2018 16:34 P2-Q5 Keep the existing status quo, that is librarian and the library building. The existing librarian is friendly 

and efficient.
Nether Stowey 623035 13/06/2018 20:27 P2-Q3a(iii) I have 3 children and we as a family of 5 all use the library regularly. We go to Lego club, Monday 

story/rhyme time and regularly visit to change our books. As a child who grew up loving books and 

libraries, and went on to read English literature at university, I love the fact that my children appreciate, 

understand the value of (compared to electronic books) and enjoy books. If children are not given these 

opportunities through the source of a library I feel it will be a huge loss.

Nether Stowey 623035 13/06/2018 20:27 P2-Q3b(iii) See above
Nether Stowey 623035 13/06/2018 20:27 P2-Q4 Not only do we and many others enjoy the ability to introduce our children to books through the library 

but it is also a wonderful way to meet people. Several groups meet at our local library and as a mother 

of to young children I have made several friends in the community through meeting at the village 

library rhyme time group.

The village's Coleridge connection and library is paramount.
Nether Stowey 623051 13/06/2018 21:18 P2-Q3a(iii) Loss of a safe place for children to access and discover actual books as opposed to online 

resources.However keeping computers for public access would be useful. Social space for older people 

to meet as well as borrow books.Many people prefer an actual book when reading and being open 

more than once a weeks is preferable to a mobile library which must be limited in its choice.

Nether Stowey 623051 13/06/2018 21:18 P2-Q3b(iii) See 3 (a) above
Nether Stowey 623051 13/06/2018 21:18 P2-Q5 No
Nether Stowey 623071 13/06/2018 22:43 P2-Q3a(iii) Major loss of a community hub for those with young children and for the older generation. Loss for all 

the school children who regularly visit the library. Books should be encouraged and a love of books 

fostered in our children.
Nether Stowey 623071 13/06/2018 22:43 P2-Q3b(iii) If this is the only option then it is better than no library service at all. However, the additional 

community services provided by the library will be lost.
Nether Stowey 623071 13/06/2018 22:43 P2-Q5 None, sorry.
Nether Stowey 624396 18/06/2018 09:11 P2-Q3a(iii) Nether Stowey library is a community hub, central in the village and providing -

1 Excellent librarian and book selection

2 Meeting place for various groups and activities

3 Computers for those who do not have them

4 Social space for the lonely and vulnerable
Nether Stowey 624396 18/06/2018 09:11 P2-Q3b(iii) This option would be a disaster for a village community which uses the library as an import place not 

only for borrowing books but as a meeting hub.
Nether Stowey 624396 18/06/2018 09:11 P2-Q4 Austerity is having a disastrous impact upon our society - we are losing essential services which will 

eventually, in my opinion, bring about a breakdown of all we have developed over my lifetime. Nether 

Stowey needs its library, we have no bus service and people will become isolated and vulnerable.

Nether Stowey 624396 18/06/2018 09:11 P2-Q5 My suggestion is that you make a priority of what is a basic human right in a supposedly modern 

society, the right to access the written word in order to educate, illuminate and develop the human 

mind from birth to death.
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Nether Stowey TRE1067 18/02/2018 Triage - email I came to the 2pm meeting at the Library last Wednesday - and am one of the 'determined to keep the 

current library and our librarian in place'. I understand you have a meeting at the library Monday 19th 

March when you will be discussing these plans.  At the Wednesday meeting people were not sure 

exactly how much we would have to contribute ie - a further £5 or £10,000 or more. In the village shops 

there is a rumour it will be £25 per person.  This has to be settled.  And a notice again put in all the 

shops and on the village noticeboard. We need to send a notice out not only to library members but 

everyone in the community I understand this to be 4,700 people.  Also there will have to be ads in the 

local press and on local television.  And this will have to happen soon if we are to reach our goal. This 

building was given to the village by Tom Poole - it was first opened as a village school and the second in 

the country.  It is not just another historical building and worthy of recognition as such - Tom Poole was 

not only a village benefactor (he also provided the first bank for women in the village.) In the early days 

of The Romantic Movement he was a Radical and the reason for Coleridge coming to Nether Stowey in 

the first place. He also knew Southey, Lamb and Wordsworth. His Legacy - his school and our library is 

part of Village history - it is unthinkable that the council could possibly regard it as just another building. 

It is not. I understand that discussions have taken place regarding having the Coleridge Collection at the 

Library - with adequate security in place.  And the possibility of having the Friends of Coleridge involved 

in giving study talks in the Library in order to raise money - there are many possibilities. But first we 

need to let everyone know exactly how much money we need to raise. In two years time the 

Government might give the Libraries more money instead of less. If not, we need to know year on year 

how much more money we will need to raise. I understand that in 2020 there might not be any money 

forthcoming.  In that case - who is going to pay our librarian and who will supply our books?  This is 

something we need to address now, as I am sure you will agree. With very best wishes for an excellent 

meeting. 

Nether Stowey TRE1099 01/02/2018 Triage - letter I am writing to you to oppose the proposed closure of our local Library in Nether Stowey. I am a 

resident of Nether Stowey and have two children. My youngest attends Stowev Bears pre-School; 

where I am Chair of the Committee and my eldest Son, who Is 5 is currently Home Educated. My 

husband works at Hinkley Point C. Stowey Bears pre-School is a Registered Charity (1023538) and we 

rely very much on fundraising so that we can provide the best resources possible for the children at the 

Pre-School. Nether Stowey Library has frequently helped with our fundraising efforts, including (but not 

limited to) handing out forms and advertising our events. We enjoy being able to use our library and we 

are very grateful for it. Children are home educated for many reasons. Often due to illness, both mental 

and physical. Also, parental choice and beliefs and sometimes children have needs that mainstream 

schools are just unable to cope with or cater for sufficiently through no fault of their own. children have 

never been to school and therefore have never been registered. There are 915 Home Educated children 

in Somerset that are known of and this is up more than 50% since 2015. Home Educated children are 

often overlooked in society, perhaps due to peoples preconceived ideas and lack of awareness of what 

Home Education involves. Bridgwater have a very active Home Education scene with a Facebook Group 

that has 180 members. Taunton Home Education’s Facebook Group has 647 members! I want to make 

you aware that Home Education is active and on the rise in our area and think you should consider this 

when thinking about closing our resources. Home Educated children in the UK are given no funding at 

all from the government and therefore we are on places such as local libraries. Any project or learning 

we do involves a trip to the Library to a book on the subject we are studying. We read every day. We 

love our Library, not just for learning materials but also as a place to meet people and keep up to date 

with local happenings. I write an article for the Quantock Messenger which is our villages monthly 

parish magazine. I feel that I understand our community and that is how I know it would be an 

enormous blow to the village if we were to lose our library. The Library is of historical significance to 

the village and a place for all of us, from toddlers to the elderly. We all use our Library. I am unable to 

suggest many funding ideas except the obvious which would be to approach EDF Energy. The 

development is five miles away from our village and we are directly affected by it. We are affected by 

traffic and road works and our local population is growing and set to get bigger. For that reason, we 

need local resources. If we are to lose out on tourism to the area because of the development, then 

surely, we could be invested in or reimbursed in some way. I want my children to grow up knowing that 

they can access their local library for information and learning. I want my children to have wonderful 

and exciting stories before bedtime and I don't want to read those stories from a dull homogenous 
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Nether Stowey TRE1192 10/06/18 Triage - email Re: proposals for  Nether Stowey I filled my on-line questionnaire when it first came out but have had 

several thoughts since, hence this email.  It is an extremely well used library and venue for community 

activities and has a brilliant librarian, whom we are loath to lose. I understand there is one mobile 

library at present so  the cost of acquiring and staffing another to meet demands would not be a 

particular saving, so what would be the point? I know that it is hoped that the library could be run by 

volunteers too and our librarian would be kept within the library service elsewhere. If that is so, I can’t 

understand why our librarian cannot continue to work at Nether Stowey and the ‘safe’ libraries, e.g. 

Bridgwater and Taunton, enrol more volunteers to support their staff thus sharing the cost cutting 

exercise more equitably. The Parish Council and Friends of Nether Stowey could take over the running 

costs of the building as their contribution to the cuts. Perhaps you also have not considered that Nether 

Stowey infrastructure is already practically run by volunteers! It is a great village but those of us who 

can,  are already doing a lot in the community. I myself would hesitate to commit to more voluntary 

work. I am a great library user but have not given my name as a prospective volunteer as I deliver 

books/talking books to four housebound users up to 8 miles away, drive people to appointments etc for 

the ‘Stowey Shuttle’ as we have no proper bus service, visit patients as a Community Service Volunteer 

for St Margaret’s Hospice and support other community activities. I really am not happy that we are 

being asked to run the library instead of a librarian being employed. Surely the rural libraries should not 

have to suffer so much while other libraries have little impact from the financial cuts. I know difficult 

decisions must be made but the inequality of proposed service provision seems incredibly wrong to me. 

I do hope all this will be considered. 

Nether Stowey TRE1193 10/06/18 Triage - email As the original Chair of the local working party to examine the feasibility of running the Library 

ourselves, I can say I wish we had gone ahead then (when we were all 8 years younger), as we had a 

feasible, costed plan with a list of volunteers ready to be trained – and if we could do it then, a younger 

group could surely do it now! There are two cost savings that could be put in place immediately at 

minimal cost if grants were obtained: Solar electricity from panels on the roof would cut the power bill 

to zero, as most lighting and power use is in the daytime for most of the year; Heating by a heat-pump 

(either air-source, or water-source from the brook under the building) which would cut out all 

payments for oil, reduce emissions, and earn income from the  Renewable Heat Initiative. I would be 

happy to offer what help I can, but do not have the physical or mental ability I had then!

Nether Stowey TRE1194 10/06/18 Triage - email We moved to Nether a Stowey six years ago. One of the attractions of this village was the provision of 

the library. So important to village life. We have since found this facility to be central to us settling in so 

well.  So many people use the library, not just book borrowers, but the knitting group, Majohn, 

although we still do not understand the game and others.  The computers are there for use to many 

who do not have a home provision, and those who like to communicate with others.  I personally know 

of somebody who goes to use the computers who is very isolated, living alone. The children come from 

the school and pre school, to learn about the value of books and in dept knowledge of the subjects the 

of the moment.  Our own grandchildren have visited the library on several occasions to find local 

information.  Visitors to Nether Stowey visit to learn about the village, it’s walks, its groups etc. The 

building, itself, is historical and fascinating, an essential part of this village’s history. With the adjacent 

car park the Library is central to the village for a rendezvous site. Disabled access is good, and there are 

evening events held that can be a accessed by everyone . There is the pleasure of attending the library 

to view a display of wonderful items created by clever village people.  Which in turn creates 

conversation for visitors, so valuable in a community which has lost most of its public transport. The 

range of books is fantastic, covering every subject possible.  It is no trouble for the librarian to obtain a 

special request.  She is an integral part of this wonderful facility that we value so much. 

Nether Stowey TRE1195 11/06/18 Triage - email I write to urge you to maintain the funding for the Nether Stowey library. I appreciate that funds are in 

short supply and you have to juggle many competing needs but our library is much more to us than a 

little seat of learning. It is a place where many of us meet, talk and share ideas as well as to enjoy 

reading in a sympathetic environment. We love our library and it is very well supported by a decent 

cross-section of our community. In short many of us regard it as a cheerful, friendly and enlightening 

focal point of Nether Stowey village life providing a social as well as educational need. Books for 

children and adults will always be a vital part of our cultural life. There are many of us who cannot 

afford to buy our own books whenever we feel like it and libraries large and small add a precious 

dimension to the cultural and social enrichment of our lives.
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Nether Stowey TRE1199 06/06/18 Triage - email Here we go again. The village services being hit by the inability of government politicians and county 

councillors to carry out their duties for which they were elected. I believe I am correct in saying that in 

1997 the Somerset County Council were in debt to the tune of four hundred million pounds. Since that 

time we appear not to have benefitted in the services the county council are responsible for. In Nether 

Stowey we have seen the loss of our Police Station, the loss of a public bus service and now our library 

is under threat. Our rural communities appear to be having to suffer more cuts to services than the 

urban areas. My Community Charge for the year 2016/2017 was £1570.76. For 2018/2019 is £1714.81. 

An increase of £144.05. for a reduced service!! By no stretch of the imagination can that be fair. It is 

high time politicians and county councillors recognised that by statute they have a duty and 

responsibility the serve the country and respective counties instead of cut, cut and more cuts because 

of the apparent inability of those elected to manage the finances. As you will be well aware the building 

housing the library here at Nether Stowey was formerly the village school. The building of the school 

was of course financed by Thomas Poole. I understand that this building is now in the ownership of 

Somerset County Council . I would request should agree that this is the case you furnish me proof. I look 

forward to hearing from you in the near future.

Nether Stowey TRE1199 07/06/18 Triage - email Thank you for your prompt reply. As I am sure you will appreciate I feel passionate about our library. It's 

loss to the village and surroundings communities and hamlets would indeed be another nail in the 

coffin of community togetherness. I do feel you cannot look at the closure of the library in isolation. 

The library as the post office, public house, shop(s), church etc., form an important cog within the 

community life of the village. A further and very concerning aspect of community life is the number of 

dwellings in our villages that are now holiday and second homes. I do feel our politicians and local 

councillors should be working as one to preserve the life style that has been created over centuries. Of 

course we have to watch how we spent our pennies. The answer however, is not to save money by 

closing this and that, stopping travel services and ceasing local police service. The building within which 

our library is housed is very special to our village. Thomas Poole who was the local benefactor in the 

schools construction is remembered yearly by a walk of ladies and young girls from the village centre to 

the parish church for a thanksgiving service followed by the laying of flowers on his tomb as a thank you 

to him for his generous giving within the community. This building which currently houses our library 

must remain as a community facility for the village and its visitors. It is an important part of our social 

history. I request you take my thoughts into account when considering the library and the buildings 

future. 

Nether Stowey TRE1211 13/06/18 Triage - email I am writing to you about the proposed change to our library in Nether Stowey. I have lived in the 

village for 33 years and therefore can inform you of the vital role the library has played, and continues 

to play in this community. The building itself was given to the village by Thomas Poole to be set up as a 

school, and so is an integral histric and aesthetic building in this village. We have an intelligent and 

enthusiastic librarian who contributed greatly to the growth of the library service. The two options you 

propose do not take into account the vital role the library makes in the this community. We now have 

no bus service  which means access to other places is very limited for many people. These people use 

the library not only for borrowing books but to participate in social groups, attend informative talks, 

use the computers and engage with others which is essential for interaction and mental helth stability. 

The school remians deeply linked to the library brining groups of children each week to a storytelling 

session and encouraging the imporatnce of reading for pleasure and accessing information essential to 

the development and curiosity of young minds. How can a civilised society in the 21st century even 

consider the retrograde step of downgrading an essential part of man's desire to learn and develop 

ideas and minds? We must care about our children and grandchildren's futre in this time of austerity, 

please let us retain a vital part of everyon'es right to read and learn. Please retain Nether Stowey 

Library in its present form for now and future generations. Your faithfully

Nether Stowey TRE1212 13/06/18 Triage - email We write as residents of Nether Stowey and regular users of the library in our village. We believe that 

the library is much more than simply a place to take out books but is a very important element in the 

life of the village. It provides a focus for many community activities and a source of valuable 

information about the area.  Its closure would be an irretrievable loss to the village. 

Nether Stowey TRE1217 13/06/18 Triage - email I write within consultation time to urge you to maintain Nether Stowey library on its current basis. 

Arrangements are working well. The library is well-used and well-run. People of all ages appreciate and 

value its services. The Nether Stowey community and surrounding area benefit hugely from a well-

stocked library and convivial meeting rooms. Friends of the library have organised a series of interesting 

talks there. In short the library has a positive impact on public edication as well as mental health and 

wellbeing. We hope the library remains for years to come. 

North Petherton 594089 29 Jan 2018 18:08:59 P1-Q4d I would be very disappointed to see our library at North Petherton close. My 3 young children 

thoroughly enjoy browsing the selection of children's literature and they feel a real sense of 

responsibility when borrowing books. I also feel that the wider community would miss the services that 

our library provides. The thought of battling traffic to get to Bridgwater Library fills me with dread!!

North Petherton 594089 29 Jan 2018 18:08:59 P1-Q5 If a community-supported library is the only way to maintain a library as a permanent fixture in our 

community then I would far prefer that option over a mobile library service. To do this, the recruitment 

of volunteers needs to be well advertised and open to the whole community.
North Petherton 594406 29 Jan 2018 22:47:23 P1-Q4d Although you claim that the proposals are not about saving money, clearly if that were not on the 

agenda the proposals would not exist. The Philistines are upon us.
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North Petherton 594406 29 Jan 2018 22:47:23 P1-Q5 Look for alternative savings. If you were to stop wasting money cutting grass verges unnecessarily it 

would make a small contribution financially and a huge one environmentally.

This is probably a totally different budget to you but to the Council Tax payer there is only one budget.

There must be many other small savings you could make which together would cover the "necessary" 

library savings.

North Petherton 594953 30 Jan 2018 17:42:29 P1-Q4d North Petherton Town Council are already supporting our library to ensure it is open to the public. 

Young families, older residents and everyone in between visits our local library and as the buses 

continue to dwindle their services in the area, taking away the library will take away a huge lifeline for 

many people.
North Petherton 594953 30 Jan 2018 17:42:29 P1-Q5 Keep the library open at its current hours.

North Petherton 595169 30 Jan 2018 22:55:29 P1-Q4d For the older population of the town, the library is a place where they can spend some time, 

somewhere to meet new people and help them feel less isolated an lonely. Getting rid of this service 

will severely impact on the well being of these people. Young families will have to travel further to use 

a decent library which means spending more money on transport, whos going to pay for that?

North Petherton 595169 30 Jan 2018 22:55:29 P1-Q5 Find different local groups the library can link with. revamp the libraries to allow a space for hot 

desking, hire office rooms for meetings. In a world where there a more self employed people, offer a 

space where they can work and study too. Why not connect with the Open University to offer Library 

space for their books? Innovation! Not just closing valuable community assets!

North Petherton 595622 31 Jan 2018 14:12:08 P1-Q3 Inadequate to support 3 existing book groups of 12 members.Community support is vague.

North Petherton 595622 31 Jan 2018 14:12:08 P1-Q4d How would you order books from other libraries? My disabled partner relies on this excellent service

North Petherton 595622 31 Jan 2018 14:12:08 P1-Q5 Shorter hours if necessary

North Petherton 595647 31 Jan 2018 14:52:04 P1-Q3 There is nowhere on this consultation where we can indicate which of the 2 options we prefer so I am 

writing it here.

I would prefer the library to stay open with volunteer support.
North Petherton 595647 31 Jan 2018 14:52:04 P1-Q4d Yes . Some people do not live on bus routes which will enable visits to Bridgwater library. We would 

have to use our own vehicle to get to North Petherton before getting on a bus! We would not wish to 

spend even more money on transport than we do already to reach North Petherton library as we are 

pensioners.
North Petherton 595647 31 Jan 2018 14:52:04 P1-Q5 We would prefer to keep the library in North Petherton as we have a choice of when we visit. A mobile 

library would limit library contact to 1 time every few weeks and we would have to stay in at that time. 

Freedom of choice is non existent!
North Petherton 595794 31 Jan 2018 17:59:23 P1-Q3 Libraries are essential in deprived areas and should be accessible to everyone, especially the young and 

elderly.

North Petherton 596421 1 Feb 2018 19:00:54 P1-Q3 Closure of North Petherton library will mean the loss of an extremely important community resource. In 

a rural area the library provides excellent opportunities for all ages, from parents with young children 

through to older people for whom the library is a vital link to the community and beyond.

North Petherton 596421 1 Feb 2018 19:00:54 P1-Q4d Our thriving local book groups will have to spend extra time travelling into Bridgwater to resource 

multiple copies of books and will also incur fuel and parking charges whilst adding to the already 

congested traffic situation.
North Petherton 596421 1 Feb 2018 19:00:54 P1-Q5 Reduce opening hours and take on voluntary staff to assist permanent staff.

North Petherton 596677 2 Feb 2018 12:10:45 P1-Q3 The library at North Petherton serves a rural based community , giving education and relaxation to a 

diverse group. I use the this facility on a monthly basis and treasure it greatly . I would happily 

volunteer to enable it continues existence .
North Petherton 596677 2 Feb 2018 12:10:45 P1-Q5 A volunteer group of committed public which would cut costs significantly

North Petherton 596734 2 Feb 2018 14:22:07 P1-Q3 North Petherton is a deprived area with poor and expensive bus services. Broadband speeds are also 

low.
North Petherton 596734 2 Feb 2018 14:22:07 P1-Q4d This proposal will have the maximum impact upon those least able to make alternative arrangements.

North Petherton 596734 2 Feb 2018 14:22:07 P1-Q5 Tailor opening hours and utilise community volunteers to supplement professional staff.

North Petherton 597487 5 Feb 2018 10:38:20 P1-Q3 I am elderly and going to the library helps keep me mobile as I often have to pick up talking books the 

staff order for me. I go in at least once a week. I know about the home service but don't want or need 

to use it at the moment. The staff are friendly and professional and good at ordering books I like. I cant 

see unpaid volunteers being able to do this - please keep the library and the staff.

North Petherton 597487 5 Feb 2018 10:38:20 P1-Q4d I've heard the library might end up as just a few shelves in the community centre - that's NOT the library 

service that you have to provide by law. i also understand the mobile library would likely be only once a 

month for 10 - 15 minutes - that's not a proper library service either. I've got arthritis so don't go to the 

library at a set time - it's opening hours at the moment are good for me.
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North Petherton 597487 5 Feb 2018 10:38:20 P1-Q5 Say NO to cuts!

North Petherton 598563 8 Feb 2018 15:46:46 P1-Q3 Maintain a proper library please. I am happy to pay extra council tax. A few minutes every three weeks 

from a mobile service would be so easy to miss.
North Petherton 598969 9 Feb 2018 18:00:08 P1-Q3 North Petherton Library is important for the community to aid in education for all

North Petherton 598969 9 Feb 2018 18:00:08 P1-Q4d please keep our library

North Petherton 599239 11 Feb 2018 13:14:11 P1-Q3 I support keeping our local library open for the benefit of myself and my children and others in my 

community. This is especially important for those with restricted mobility/transport.

North Petherton 599239 11 Feb 2018 13:14:11 P1-Q4d Our local library is a place where many parents take their children after school. At this time the traffic 

into Bridgwater and Taunton is very busy and would make it less likely that parents will choose to take 

their children to the library after school, or even to have the time to do so.
North Petherton 599239 11 Feb 2018 13:14:11 P1-Q5 Keep our local library open.

North Petherton 599275 11 Feb 2018 18:00:02 P1-Q3 North Petherton library is an important part of our community- it cannot be left to volunteers or 

replaced by a mobile library.

North Petherton 599275 11 Feb 2018 18:00:02 P1-Q4d We cannot continue killing our communities as we are doing. No one believes in austerity any more.

North Petherton 599275 11 Feb 2018 18:00:02 P1-Q5 Leave it as it is- or possibly reduce hours at the most.

North Petherton 599358 11 Feb 2018 22:47:53 P1-Q3 North Petherton is a growing small town. Having been negatively affected in terms of local provision 

after extensive building on Stockmoor, local services like GPs are stretched. The library service is vital 

for families, particularly low income families in the area. It will only become more important as the 

population continues to grow. It has served generations and should continue to do so.

North Petherton 599358 11 Feb 2018 22:47:53 P1-Q4d North Petherton is not a wealthy area. Many individuals and families are low income and do not have 

homes lined with books. The library provides a vital service in addressing this. It is also a mark of a 

cultured and civilised society.
North Petherton 599358 11 Feb 2018 22:47:53 P1-Q5 Keep the library open, properly staffed and accessible.

North Petherton 599454 12 Feb 2018 11:21:18 P1-Q3 I disagree with a mobile resource and see this as a very last resort. The building and library needs to be 

kept. We know which days to visit and borrow books for pre-school children/grandchildren The 

language development we have seen due to this service is incredible. This is a unique service which can 

provide a lifelong introduction to learning and study.

North Petherton 599454 12 Feb 2018 11:21:18 P1-Q4d We are a small community town and ever growing. Travel is expensive and not green. North Petherton 

library offers a connection to the world for everybody. Offering services in another location is excluding 

the poorest in the community.
North Petherton 599551 12 Feb 2018 15:31:26 P1-Q3 North Petherton library is needed to stay open in a building as a venue for activity groups and for the 

benefit of the new villages in the parish. For non-drivers the bus service is to Bridgwater and Taunton is 

very poor now making it difficult to get to other libraries.
North Petherton 599551 12 Feb 2018 15:31:26 P1-Q5 Combining with the town council seems the best option

North Petherton 599579 12 Feb 2018 16:48:13 P1-Q3 Agree with proposal to keep building working with local community to keep as is now

North Petherton 599579 12 Feb 2018 16:48:13 P1-Q4d Closing the library would mean a loss of a valuable central point for the village, at a time when the 

population is increasing rapidly with at least 2 more housing developments under way. Also significant 

resource for increasing elder population.
North Petherton 599579 12 Feb 2018 16:48:13 P1-Q5 Support the proposal to keep building supported by the community

North Petherton 600228 15 Feb 2018 11:38:21 P1-Q3 I never visit Taunton and only visit Bridgwater twice a year. Parking in Bridgwater is so far from the 

library I no longer use Bridgwater library. I much prefer North Petherton as I can order books online and 

collect them there and not have to walk too far carrying them. I have a bad back problem so cann't walk 

very far especially carrying something. I would be unlikely to use a mobile service.

North Petherton 600228 15 Feb 2018 11:38:21 P1-Q4d Likely to mean we stop being able to use the library altogether.

North Petherton 600228 15 Feb 2018 11:38:21 P1-Q5 reduce the hours further and get some volunteers involved

North Petherton 600393 15 Feb 2018 20:28:42 P1-Q3 My son who is 8 and daughter who is 6 look forward to going into North Petherton to choose new 

books which hold their interest. As a child I too have very fond memories of going to the library to read 

and listen to stories. It should be part of every child's educational development and getting into 

Bridgwater is not feasible for us.
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North Petherton 601580 20 Feb 2018 00:37:02 P1-Q3 We use the library a lot. We cannot afford the transport costs to travel to another library and my 

children use it at different times to me and would not be able to travel alone to get books or use other 

resources. My 4 children will have very few books to read if you close our library.
North Petherton 601580 20 Feb 2018 00:37:02 P1-Q4d Keep our library open.

North Petherton 601949 20 Feb 2018 18:10:52 P1-Q5 I think there should be an option to keep the workers and add volunteers or just leave the library alone 

because people need the choice.

North Petherton 602511 22 Feb 2018 16:38:16 P1-Q3 The proposal either way will most likely reduce jobs

North Petherton 602511 22 Feb 2018 16:38:16 P1-Q4d Across the local community there are numerous reasons as to why the library ought to remain such as 

job loss, college and school work, and reduced confidence as to when and where the library will open in 

a mobile case.
North Petherton 602511 22 Feb 2018 16:38:16 P1-Q5 I think a third option should be added to or replace the original two l rather than swapping workers for 

volunteers either adding volunteers or leaving the library as it now stands. The public should have a 

choice on whether the library should be altered at all.
North Petherton 602762 23 Feb 2018 16:09:26 P1-Q3 I rely heavily on being able to use my library for books, talking books and computer access. Having a 

library in this town was one of the reasons I moved here from another country

North Petherton 602762 23 Feb 2018 16:09:26 P1-Q5 Listen to the public

North Petherton 603820 28 Feb 2018 15:14:17 P1-Q3 I don't think the mobile library option would be an acceptable solution for North Petherton ,where 

would the computers go?

the partnership with the local community to maintain the library building and library services being 

provided in other ways being a better option
North Petherton 603820 28 Feb 2018 15:14:17 P1-Q4d I think the closure of the current library building would have a significant effect on the people of North 

Petherton ,for the children who use it with their parents which is part of the experience that it gets 

children to value as introduction to reading

The loss of computer facilities would be very sad as not everyone has a home computer
North Petherton 603820 28 Feb 2018 15:14:17 P1-Q5 I would agree with trying to work out some solution to keeping the library open with the aid of 

volunteer staff ,I do worry that most of the people I know would be willing to help are of certain age 

group and many already involved in volunteer capacity in the community ,ideally to keep things running 

some younger recruits would be needed .
North Petherton 604648 4 Mar 2018 09:32:14 P1-Q3 This is the only community provision provided in North Petherton, it encourages young people to walk 

locally, meet people and choose their own reading books. It also provides information on local events.

North Petherton 607499 13 Mar 2018 18:41:33 P1-Q3 I am a regular library user, along with my 2 young children. We enjoy visiting North Petherton library 

due to its location and its relaxed atmosphere. Losing this facility will have a major impact on my 

children, as we will have to travel into Bridgwater to access the library service.
North Petherton 607499 13 Mar 2018 18:41:33 P1-Q4d By closing North Petherton Library will have a major impact on the local community. The library is an 

important community facility and meeting place for all ages of the community.

North Petherton 608051 15 Mar 2018 13:34:18 P1-Q3 I think it is imperative to the local community that North Petherton retains a Library Service. I know 

people from six months to 60 years old that use the service on a regular basis, it would be a great 

shame if we lost this for our younger generations.

I don't think you can replace this with a mobile service.
North Petherton 608051 15 Mar 2018 13:34:18 P1-Q4d I think it would have a detrimental effect on the local community if we were to loose this service.

North Petherton 608051 15 Mar 2018 13:34:18 P1-Q5 I would propose stronger links with the local primary school and local nursery's to encourage younger 

people to sign up to the service. Local events to raise money to keep the service going.

North Petherton 608696 19 Mar 2018 10:58:33 P1-Q3 SAVE NORTH PETHERTON LIBRARY!

North Petherton 608696 19 Mar 2018 10:58:33 P1-Q4d We want to live in a society with high literacy. How will closing libraries help this?

We want to live in a society where the elderly and disabled have independence without isolation. How 

will closing libraries help this?

A dreadful indictment of our society.
North Petherton 608696 19 Mar 2018 10:58:33 P1-Q5 I understand North Petherton Town Council will work with SCC to preserve the service. Please can we 

ensure that this is a genuine partnership.

North Petherton 610250 26/03/2018 12:01 P2-Q3a(iii) centralised point for cascading knowledge and skills into local rural communites
North Petherton 610250 26/03/2018 12:01 P2-Q3b(iii) maximise local accessibility and potential utilisation
North Petherton 610250 26/03/2018 12:01 P2-Q4 austerity and significant financial pressures will need carefully and considered analysis but rural areas 

need some form of identification and services esp if future house building increases as expected
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North Petherton 610746 28/03/2018 10:33 P2-Q3a(iii) My strong preference would be for the library to remain open as it currently is, with County Council 

staff. It is well used by community members of all ages, and is especially valuable in school holidays, as 

there are few other places in the village to take children. Option A is a poor substitute for a proper 

library service, but it is better than option B. We need community resources in this village, and the 

library is an important one.
North Petherton 610746 28/03/2018 10:33 P2-Q3b(iii) The loss of a community resource would have a major impact on the village, and I would strongly 

oppose this option. For many people it would be difficult to be free at the set time that a mobile library 

would visit. Many people work or study outside the village, so would not necessarily be here when the 

mobile library was. The computers are well used, and losing this facility when there is no alternative 

provision in the village would have a significant impact.
North Petherton 612782 10 Apr 2018 12:25:16 P1-Q3 Partnership with local community would be a possibility.

Additional library stop for mobile library would not work - it would never cover the area, often canx'd 

not enough selection & no computer access.
North Petherton 612782 10 Apr 2018 12:25:16 P1-Q4d I have used a mobile library before & it is a good service if you live near the stop. Otherwise it is just 

inconvenient - tied to a specific time and no cancellation notice.

North Petherton 615576 01/05/2018 10:25 P2-Q3a(iii) It is clear that the community do not use the library in North Petherton as much as they either could or 

should. In order to maintain a library building here, local people need to be encouraged to use it more. I 

don't believe relying on volunteers and local fundraising is a long term solution as there isn't and 

endless supply of funds to tap into and relying on volunteers too heavily can be precarious (due to time 

commitments, last minute availability and lack of in-depth knowledge).

North Petherton 615576 01/05/2018 10:25 P2-Q3b(iii) If maintaining a building which isn't used to its capacity is deemed financially untenable, then providing 

a mobile library service is a good option. It would be a shame to lose a permanent library in North 

Petherton but the community must vote with their feet if they wish to keep it. Losing local computers 

would be a huge blow.
North Petherton 615576 01/05/2018 10:25 P2-Q5 I would suggest owning the library in NP each day (if only for the morning) so that there is consistency 

in local hours. Hiring the space out for meetings or book groups could also be a way of generating 

revenue as well as bringing more people into the building.
North Petherton 615695 01/05/2018 15:16 P2-Q3a(iii) The impact will be significant for some individuals. Some use the library once a week.
North Petherton 615695 01/05/2018 15:16 P2-Q3b(iii) Again it would have significant impact on some. It would also depend on where the mobile library 

would stop. This is now a sprawling town.
North Petherton 615695 01/05/2018 15:16 P2-Q4 I have commented on a previous consultation regarding the sharing of premises and will reiterate that 

sharing with the job centre and housing offices would have an extremely negative impact on the library 

service, particularly for children and young people.
North Petherton 615695 01/05/2018 15:16 P2-Q5 Sadly no. The options appear have been well thought through but again the positioning of a mobile 

library is vital. I don't feel that one stop in NP would be sufficient.
North Petherton 615723 01/05/2018 17:47 P2-Q3a(iii) Limited opening might make it an inefficient use of the building, due to running costs such as heating 

etc.
North Petherton 615723 01/05/2018 17:47 P2-Q3b(iii) Very restricted using time.
North Petherton 615723 01/05/2018 17:47 P2-Q5 No
North Petherton 615733 01/05/2018 19:04 P2-Q3a(iii) Older people who rely on reading will miss a library and may have trouble climbing steps into a mobile 

one
North Petherton 615733 01/05/2018 19:04 P2-Q3b(iii) Once again older people and steps
North Petherton 615733 01/05/2018 19:04 P2-Q4 Nine
North Petherton 615733 01/05/2018 19:04 P2-Q5 None
North Petherton 615745 01/05/2018 21:13 P2-Q3a(iii) I believe that a library is an essential service for all of the community, especially young families and 

older members of the community. I use the library with my young son who loves stories and this is the 

ideal environment to help him to learn and nourish his love of literature.
North Petherton 615745 01/05/2018 21:13 P2-Q3b(iii) By stopping activities young children will be negatively impacted as they will no longer be encouraged 

to learn about books through fun activities. Also a mobile library once a month would not be supportive 

of ensuring literate children. They may be doing other things on that day so would have to wait another 

whole month to visit the library.
North Petherton 615745 01/05/2018 21:13 P2-Q4 Libraries should be seen as an opportunity to encourage young people to become literate and to gain a 

love of literature. These skills are assessed at Primary schools and so taking them away will have a 

negative impact on an already bedget tight education system.
North Petherton 615915 02/05/2018 13:41 P2-Q3a(iii) Regular access to books for the whole family is a very pleasing and worthwhile activity especially in a 

library setting. Also access to computers and on line information is an essential resource.its also a good 

place to keep the community informed of local events and activities and to meet people.

North Petherton 615915 02/05/2018 13:41 P2-Q3b(iii) When I moved here 45 years ago onlythe mobile library was available to North Petherton unless you 

were able to get to BRIDGWATER or Taunton. This proposal is a retrograde step.
North Petherton 616890 08/05/2018 17:11 P2-Q3a(iii) Although I support this option, I should prefer that the libarary hours were not cut too much.
North Petherton 616890 08/05/2018 17:11 P2-Q3b(iii) This will not encourage children to be more literate - a library situated in a building is much more 

suitable.
North Petherton 616890 08/05/2018 17:11 P2-Q4 In North Petherton Library one can read the newspapers and have a chat with people - this is important 

when one lives alone. Having books to read at home also overcomes lonliness.
North Petherton 616890 08/05/2018 17:11 P2-Q5 One could hire out the library to responsible groups when not being used for lending and the income 

could help support the costs of running same and perhaps therefore make sure the hours are not cut 

too much.
North Petherton 617023 09/05/2018 14:42 P2-Q3a(iii) Keeping a library open in North Petherton is important in maintaining a community - as important as a 

Post Office, shop, church and pub
North Petherton 617023 09/05/2018 14:42 P2-Q5 Just to re-affirm that I would be more that willing to act as a volunteer
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North Petherton 618799 22 May 2018 11:19:53 P1-Q3 Keep present library in North Petherton

North Petherton 619054 23/05/2018 15:55 P2-Q3a(iii) It is important to keep this facility alive. There is a lot of people that can't go further a field than locally

North Petherton 619054 23/05/2018 15:55 P2-Q3b(iii) So many small villages are losing their transport therefore mobile libraries are more important than 

ever
North Petherton 619055 23/05/2018 15:59 P2-Q5 Old or disabled would benefit from a service of delivery & collection to their home
North Petherton 619065 23/05/2018 16:12 P2-Q3a(iii) Having a building to go to is an excellent way to teach my children about borrowing books & they love 

going
North Petherton 619065 23/05/2018 16:12 P2-Q3b(iii) A significant reduction from 10 hours a week to one visit a month. Also harder to get to & less of a 

selection
North Petherton 619068 23/05/2018 16:23 P2-Q3a(iii) The library is a vital local service for the whole community. It is too difficult for many local residents to 

travel to Bridgwater or Taunton because of traffic congestion and/or inadequate public transport 

(buses). The library acts as a community hub & would be better used if opening hours were better 

understood & there was greater community involvement via a Friends Group

North Petherton 619068 23/05/2018 16:23 P2-Q3b(iii) We need to save our library building & local access point. A mobile library would be used infrequently 

by very few people & not offer the universal service of a proper library. It is 100 years since the start of 

Somerset Library Service - it is shocking that 2018 should therefore be the year when so many libraries 

closed.
North Petherton 619068 23/05/2018 16:23 P2-Q4 See above. Libraries should not be shut down. "Austerity" won't last for much longer & once closed, 

those libraries won't be able to re-open, at devastating social cost to our communities. North Petherton 

is a growing town which needs more not less community resources.
North Petherton 619068 23/05/2018 16:23 P2-Q5 It is to be hoped that with a community partnership to maintain North Petherton library, the service will 

be able to increase over time, with extended more meaningful opening hours, greater community 

involvement & activities & outreach services for the housebound & those living further from the town 

centre.
North Petherton 619076 23/05/2018 16:45 P2-Q3a(iii) We visit the library several times in a week. I have 3 young children who look forward to our library 

visits. They love chosing their own books, they are learning to love a wide variety of books & learning 

how to read & write. North Petherton library plays an extremely important role when it concerns 

encouraging the desire to read in my young children
North Petherton 619076 23/05/2018 16:45 P2-Q3b(iii) Negative impacts:-

Space for children to gather & read

Frequency of library visits

no community 'hub'

reduced choice

where is the atmosphere of learning in a van?

Positive impacts:-

Costs less but the question is how much is the education of our children worth?
North Petherton 619076 23/05/2018 16:45 P2-Q4 Keep things as they are - the hours have already been reduced, there's no benefit in making further 

cuts.
North Petherton 619083 23/05/2018 16:53 P2-Q3b(iii) Really enjoy coming into the library with the kids & choosing different books to enjoy
North Petherton 619218 24/05/2018 11:32 P2-Q3a(iii) It devalues the status of a Librarian to something that any random bod in off the street can do.
North Petherton 619218 24/05/2018 11:32 P2-Q3b(iii) It is, I think, better than not having any service at all, but I can put it no higher than that.
North Petherton 619218 24/05/2018 11:32 P2-Q4 Neither option is palatable
North Petherton 619218 24/05/2018 11:32 P2-Q5 Yes, but no-one is going to listen. This situation is a consequence of austerity. Austerity is not an Act of 

God, it is deliberate policy chosen by politicians who seek to dismantle any semblance of public service.

North Petherton 619329 24/05/2018 19:42 P2-Q3a(iii) As a senior citizen I value going to the library as I often meet people there. Iwould be happy to 

volunteer for a session and I think with right group it could become a community hub.
North Petherton 619329 24/05/2018 19:42 P2-Q3b(iii) I like the range of books in the existing library and the opening times
North Petherton 619329 24/05/2018 19:42 P2-Q4 I understand finance is an issue and funds have to go further but feel closing library would affect a lot 

of older people
North Petherton 619329 24/05/2018 19:42 P2-Q5 O it is obvious you have given thought to the proposals
North Petherton 619353 25/05/2018 08:55 P2-Q3a(iii) Maintaining the service through the current building provides a convenient local hub for residents & its 

location near the centre is a good one. Closing this & inviting users to visit another location will be a 

significant impact.
North Petherton 619353 25/05/2018 08:55 P2-Q3b(iii) The key change would be the restricted times of availability for users of the service & therefore loss of 

convenience.
North Petherton 619354 25/05/2018 09:01 P2-Q3a(iii) WHILST NOT CURRENTLY USING THE LIBRARY, THIS WOULD BE BENEFICIAL IN YEARS TO COME, 

ESPECIALLY WHEN ONE CANNOT TRAVEL TO BRIDGWATER. THIS WILL HAVE A MASSIVE IMPACT IF 

CLOSED TO THESE THAT RELY ON ITS FACILITIES ESPECIALLY OUR YOUNGER GENERATION & THOSE WHO 

ARE NOT SO WELL OFF & NEED THIS ACCESS POINT EVERYDAY.
North Petherton 619354 25/05/2018 09:01 P2-Q3b(iii) SAME AS PREVIOUS COMMENTS & ADDITIONALLY THE MOBILE FACILITY WILL ONLY BE AVAILABLE ON A 

SPECIFIC DAY THUS MAKING IT DIFFICULT, IF NOT IMPOSSIBLE FOR PEOPLE ESPECIALLY THE YOUNGER 

GENERATION TO USE THE FACILITIES.
North Petherton 619354 25/05/2018 09:01 P2-Q4 IF THE MONIES THROWN AT SCC BY EDF HAD BEEN PUT ASIDE TO SUPPORT LOCAL COMMUNITIES 

INSTEAD OF WASTED ON ILL-EFFECTIVE INFRASTRUCTURES THEN THERE WOULD BE NO NEED TO CLOSE 

ANY LIBRARIES. ROADS DON'T BUILD COMMUNITIES, THEY DIVIDE THEM.
North Petherton 619354 25/05/2018 09:01 P2-Q5 STOP WASTING MONEY ON TWINNING HOLIDAYS BY COUNCILLORS & OTHER NON-ESSENTIAL LUXURIES 

& SPEND IT WHERE IT IS NEEDED WHICH IS IN THE COMMUNITIES.
North Petherton 620071 30/05/2018 10:58 P2-Q3a(iii) our village is growing, we need to keep vital services in the village, which include the library, but we 

want it run by professional people, not volunteers.
North Petherton 620071 30/05/2018 10:58 P2-Q3b(iii) this area is growing, we need our libraries.
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North Petherton 620071 30/05/2018 10:58 P2-Q4 if we had to have a mobile library, would the be available to come to the village on a Saturday or 

Sunday, as there would be more people available to visit the mobile library.
North Petherton 620146 30/05/2018 14:17 P2-Q3a(iii) Please keep the library open here. To get to a library in Taunton or Bridgwater is not easy I don not 

drive and the to get a bus into either of these towns is not easy buses are not as regular as they used to 

be. The traffic into Bridgwater is so bad that it can take over 30 minutes sometimes an hour to get 

there. I love using the library I am a single person and for me reading is my favorite past time. I would 

be lost without it.
North Petherton 620146 30/05/2018 14:17 P2-Q3b(iii) I like to change my books weekly would a mobile library provide this?
North Petherton 620146 30/05/2018 14:17 P2-Q4 We need our libraries, please think of the elderly visiting the library is part of our life we don't all like 

using computers.
North Petherton 620152 30/05/2018 14:39 P2-Q3a(iii) Once lost this facility would never be recovered. Rather like the meeting halls, pubs and shops that 

have gone. Bridgwater is becoming increasingly inaccessible and should not be an alternative at any 

rate.
North Petherton 620152 30/05/2018 14:39 P2-Q3b(iii) The mobile library would not meet the need of modern life whereas the continued availability of fixed 

premises would provide for additional facilities that may become required in the future.

North Petherton 620152 30/05/2018 14:39 P2-Q4 If we want to retain the library we will have to pay for it ourselves.
North Petherton 620152 30/05/2018 14:39 P2-Q5 If the premises are lost and we are reduced to a mobile service, I believe we should regroup to provide 

our own lending service (and possible on line services) using whatever other premises may be acquired 

(possibly a village shop also)
North Petherton 620180 30/05/2018 16:00 P2-Q3a(iii) The library at North Petherton has been and continues to be a great place to go, it enhances the 'town'. 

The children love to go which is really beneficial to their education and we both love reading and 

getting our library books with really helpful knowledgeable librarians.
North Petherton 620184 30/05/2018 16:06 P2-Q3a(iii) My experience so far has been that the library is well used. If the library closed part of the community 

would die.
North Petherton 620184 30/05/2018 16:06 P2-Q3b(iii) A mobile library stop does not encourage younger readers to use and enjoy books. "Story time" type 

activities has already encouraged my grandson into the library. He has his own library card and he is 

only a toddler. He is already developing a passion for books.
North Petherton 620184 30/05/2018 16:06 P2-Q4 Having recently moved into North Petherton I have found the library a useful source of (local) 

information a well as providing reading material.,
North Petherton 620529 01/06/2018 16:41 P2-Q3b(iii) People without a computer rely on access to one at the library. You cannot apply for a job now without 

downloading from the internet. What are these people going to do? What happens id you are not 

available at that hour on that day when the mobile library calls? A library is also essential for children- 

there is enough illiteracy now without removing books from them.
North Petherton 620529 01/06/2018 16:41 P2-Q4 See above
North Petherton 620529 01/06/2018 16:41 P2-Q5 Cut down spending on ridiculous, kowtowing projects to small minorities and the use the money for the 

majority.
North Petherton 620552 01/06/2018 22:01 P2-Q3a(iii) To not have the library would have a negative effect on the local community .It is uses by many and as a 

rural community with not everyone able to drive or use local transport it helps people in the village to 

develop their learning and keep connected . The proposal of volunteers would depend on the the 

availability of volunteers to staff it .
North Petherton 620552 01/06/2018 22:01 P2-Q3b(iii) it would not give the building for people to attend which is an essential part of the village
North Petherton 620783 04/06/2018 15:15 P2-Q3a(iii) To get to Bridgwater library is too expensive, park, fuel and Junction 24 queue. Not viable. The facilities 

available at our library are neither well known or advertised. They need to be!
North Petherton 620783 04/06/2018 15:15 P2-Q3b(iii) A mobile library will not work for those that work all day! It will eventually stop (cost cutting etc)

North Petherton 620783 04/06/2018 15:15 P2-Q4 We have a good library selection choice. We must keep it. Social media with its fake news and gossip is 

not a substitute!
North Petherton 620806 04/06/2018 16:14 P2-Q3b(iii) As an avid reader a mobile library won't have the choice or ordering facility I now use
North Petherton 621165 06/06/2018 11:35 P2-Q3a(iii) We need to maintain a library building in North Petherton. It's part of the community & a learning 

resource for many such as people with no access to internet & a place where people can come and sit 

and browse through information. It's important to the community!
North Petherton 621165 06/06/2018 11:35 P2-Q3b(iii) Disagree with a mobile library
North Petherton 621165 06/06/2018 11:35 P2-Q5 Maybe keep as it is but open the library on fewer hours a week.
North Petherton 621170 06/06/2018 11:40 P2-Q3a(iii) I feel very strongly that a community based library would ensure that the library is kept open as it is a 

valuable asset for many people.
North Petherton 621170 06/06/2018 11:40 P2-Q3b(iii) Not a viable option. too short a time for visit to allow people selection of books. Limited storage 

capacity for books.
North Petherton 621170 06/06/2018 11:40 P2-Q4 No further comments
North Petherton 621170 06/06/2018 11:40 P2-Q5 None that I am aware of
North Petherton 621172 06/06/2018 11:45 P2-Q3a(iii) The Library is important for the community of North Petherton
North Petherton 622005 11/06/2018 10:36 P2-Q3a(iii) My kids love being able to pop into the library after school and weekends. To only have a mobile may 

mean we cant do this as often - may miss the mobile due to other things going on, and essentially I fear 

the kids will read less as a result.
North Petherton 622005 11/06/2018 10:36 P2-Q3b(iii) Keeping the library in North Petherton is vital for helping to improve the local children learning to read. 

This wouldnt help the education, nor would it improve our quality of life.
North Petherton 622258 12/06/2018 08:03 P2-Q3a(iii) In one sense there would be no impact if services continued the same but having a library building with 

things going on is an asset and a focus tolocal community that would be lost if mobile provision books 

etc. If more community involvement then the advantages of having a building would be enhanced

North Petherton 622258 12/06/2018 08:03 P2-Q3b(iii) If mobile provision then all the benefits of a local centre are lost and people would have to be available 

at one specific time. Definitely negative for community
North Petherton 622305 12/06/2018 10:17 P2-Q3a(iii) WE need to keep the library in \North Petherton - it's part of the community and all ages use it.
North Petherton 622305 12/06/2018 10:17 P2-Q3b(iii) Not suitable - people want somewhere to go in and browse through the books & sit & read or go online 

on computers. The Bridgwater Library & Taunton is too far.
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North Petherton 622305 12/06/2018 10:17 P2-Q4 People that have no transport or can't afford to use public transport need a library in north petherton. 

It takes quite along time to get to taunton & sometimes bridgwater & a mobile library doesn't offer the 

same service
North Petherton 622305 12/06/2018 10:17 P2-Q5 Maybe open the library one day less a week and/or have functions or classes going on in there
North Petherton 622308 12/06/2018 10:26 P2-Q3b(iii) Not an option!
North Petherton 622313 12/06/2018 10:29 P2-Q3a(iii) Would this be run by volunteers? Would rather have trained staff who would be more knowledgeable 

etc
North Petherton 622324 12/06/2018 10:47 P2-Q3a(iii) Is this going to be staffed by volunteers? the staff here are very good so would prefer them to stay.

North Petherton 622325 12/06/2018 10:50 P2-Q3b(iii) Don't see how this would work - fewer books to choose from, tiny space, not much ti,me to choose, no 

computers or access for disabled?
North Petherton 622330 12/06/2018 10:54 P2-Q3a(iii) I am in over 80 and use the library at least once a week. I certainly couldn't carry library books from 

Bridgwater on the bus now. I also enjoy friendly chats with the very helpful staff. PLEASE DON'T CLOSE 

THE LIBRARY!
North Petherton 622330 12/06/2018 10:54 P2-Q3b(iii) Having experienced a mobile library before - they have a very limited supply of books & don't stop long 

enough for folk to browse. They don't come very often so I would have to take books for a month or 

more and couldn't carry enough. While better than nothing I hope it doesn't happen in North 

Petherton.
North Petherton 622330 12/06/2018 10:54 P2-Q4 It's a valuable meeting place for the community form all walks of life and all ages. our children are 

accused of being illiterate but libraries are being closed! They must have access to books from an early 

age.
North Petherton 622330 12/06/2018 10:54 P2-Q5 Option A seems the better solution. If I was younger I would have loved to have helped.
North Petherton 622347 12/06/2018 11:34 P2-Q3a(iii) Keep it going!
North Petherton 622350 12/06/2018 11:41 P2-Q3a(iii) The list of current provisions (page 1) - assuming all these would not be available in a mobile setting. To 

make "A" a success, would probably require a paid library staff + volunteer development role - to 

recruit and manage a volunteer team, as well as raising awareness and inclusion in the community.

North Petherton 622350 12/06/2018 11:41 P2-Q3b(iii) Limited access to a small range of services on a van. and less useful as a community 'hub'.
North Petherton 622350 12/06/2018 11:41 P2-Q4 Could the library premises be used for other purposes when closed to raise revenue?
North Petherton 622357 12/06/2018 11:51 P2-Q3a(iii) (1) Travel to Bridgwater is presently a complete nightmare re continuous car park for 3 miles only to be 

exascerbated when Hinkley Point really starts it's build. A local library is therefore a 'must' in it's 

present site

(2) Increasing age of population in North Petherton, cost of petrol, infrequency of public transport are 

just a few of the factors in favour of maintaining the status quo.
North Petherton 622357 12/06/2018 11:51 P2-Q3b(iii) Limited to access to a range of books, older people having to carry enough books for a month, no 

internet access, limited bus room, limited delivery, open to vehicle breakdown
North Petherton 622357 12/06/2018 11:51 P2-Q4 There is no justification for N. Petherton to be excluded from a proposed Â£5000 'start up' benefit. 

Please reinstate this amount
North Petherton 622418 12/06/2018 13:43 P2-Q3b(iii) I work full time so can only access the library with my family on a Saturday morning, if the Van did not 

come at this time my access is removed
North Petherton 622458 12/06/2018 15:06 P2-Q3a(iii) Will it be run by volunteers - would be better if still staffed
North Petherton 622460 12/06/2018 15:08 P2-Q3a(iii) A thriving community needs many facilities and a library is - like a church, post-office, shop and pub - 

one of those important 'must-have' facilities
North Petherton 622460 12/06/2018 15:08 P2-Q3b(iii) I would support a mobile library ONLY IF option A was not possible
North Petherton 622460 12/06/2018 15:08 P2-Q4 it is important that the community demonstrates by it's support the need to keep active library 

functioning in North Petherton
North Petherton 622460 12/06/2018 15:08 P2-Q5 I would be willing to help at the library
North Petherton 622464 12/06/2018 15:15 P2-Q3a(iii) won't be able to borrow a book, I have no transport and suffer with anxiety. My library is an important 

part of my routine.
North Petherton 622464 12/06/2018 15:15 P2-Q3b(iii) No good for people not able to travel or young children who use it in the holidays
North Petherton 622465 12/06/2018 15:18 P2-Q3a(iii) I won't have anywhere to study or print my work
North Petherton 622465 12/06/2018 15:18 P2-Q3b(iii) It won't be here often enough for me to complete my work- if it even has computers
North Petherton 622466 12/06/2018 15:20 P2-Q3a(iii) Myself & my children use the library for use of computers as we don't own one and the books for the 

children to study for school
North Petherton 622466 12/06/2018 15:20 P2-Q3b(iii) Not fair on disabled or young children. It would be impossible for me with a young child in a pram

North Petherton 622466 12/06/2018 15:20 P2-Q5 Community volunteers to help run and keep the librarys open
North Petherton 622469 12/06/2018 15:23 P2-Q3a(iii) I care for the elderly and use the library as part of there routine. Buses can not fit more than 2 

wheelchairs at a time if at all so I fear this will effect the already set routines
North Petherton 622469 12/06/2018 15:23 P2-Q4 Can we use community volunteers more to ADVERTISE library services?
North Petherton 622477 12/06/2018 15:30 P2-Q3a(iii) I think it would be a huge loss to the community and it makes me sad for those that can't get to other 

librareis
North Petherton 622480 12/06/2018 15:32 P2-Q3a(iii) willl have a huge impact on N Pethy community - to keep library open and available to all!
North Petherton 622480 12/06/2018 15:32 P2-Q4 Need to keep community librareis open for future use
North Petherton 622485 12/06/2018 15:36 P2-Q3a(iii) Very important to keep the library open for children and elderly
North Petherton 622485 12/06/2018 15:36 P2-Q3b(iii) Mobile library is no good!
North Petherton 622488 12/06/2018 15:37 P2-Q3a(iii) I am elderly and can't walk far so my local library is important
North Petherton 622489 12/06/2018 15:39 P2-Q3a(iii) Your proposal is missing a vital point! It isn't just about books! This library as with many under threat of 

closure is a place of safety and used by vulnerable people in the community. culturally to lose the 

library would be an injustice to children & parents who use it on a regular basis especially for some 

members who are socially isolated
North Petherton 622489 12/06/2018 15:39 P2-Q3b(iii) Again this isn't just about book lending. mobile libraries do not help people who are socially 

isolated/social inclusion the same vulnerable groups of people who have to deal with t his. a more 

imaginative approach for the use of the building is what is needed - a useful resource for community 

alongside book lending.
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North Petherton 622489 12/06/2018 15:39 P2-Q4 We are very fortunate to have library spaces - it should be given time to identify - new ideas with a 

broader community participation - special events s- author visits writing workshops etc
North Petherton 622489 12/06/2018 15:39 P2-Q5 As stated in q4 . Like the introduction page it is more than books we are talking about!
North Petherton 622501 12/06/2018 16:05 P2-Q3a(iii) May help with printing stuff for myself or lending books if needed.
North Petherton 622501 12/06/2018 16:05 P2-Q3b(iii) I may want to get to the library at different times - visit times might not suit me.
North Petherton 622517 12/06/2018 16:27 P2-Q3a(iii) Myself and my 3 children regularly use this library but have restricted times that we can visit due to 

school/work timetables. I have previously tried using a mobile library in Wilstock Village but never 

found the times it was available met our schedule. The children have real love for reading and are 

excited to be in a library building and the atmosphere of learning it creates.

North Petherton 622517 12/06/2018 16:27 P2-Q3b(iii) reasons stated previous page
North Petherton 622529 12/06/2018 16:40 P2-Q3a(iii) the library is essential to this community
North Petherton 622529 12/06/2018 16:40 P2-Q3b(iii) I wouldn't remember the day or time it was coming - it would be hopeless
North Petherton 622529 12/06/2018 16:40 P2-Q4 I have had a stroke & can't travel far. I can get to the library with my mobility scooter
North Petherton 622643 13/06/2018 07:21 P2-Q3a(iii) We need to keep communities local, informed and supported.
North Petherton 622694 13/06/2018 09:39 P2-Q3a(iii) Older people need this service
North Petherton 622694 13/06/2018 09:39 P2-Q3b(iii) It would be ok in summer but winter there may be a problem with getting here
North Petherton 622694 13/06/2018 09:39 P2-Q4 No
North Petherton 622694 13/06/2018 09:39 P2-Q5 No
North Petherton 622752 13/06/2018 11:32 P2-Q3a(iii) For a village the size of North Petherton people need a library service, particularly the younger and 

elder residents including those in Stockmoor and Wilstock.
North Petherton 622752 13/06/2018 11:32 P2-Q3b(iii) A physical library is required. A location, meeting place, facility.
North Petherton 622782 13/06/2018 12:00 P2-Q3b(iii) As a rural resident it would be difficult just a mobile to mange narrow roads and find parking space

North Petherton 622790 13/06/2018 12:10 P2-Q3a(iii) N P must keep it's library. It's vital as a central, useful,vital point for info and community 

communication as well as the obvious book lending.
North Petherton 622790 13/06/2018 12:10 P2-Q3b(iii) another closure of another facility. N.P. would be lost as a community in trying to use B/W or Taunton 

instead. Such a shame.
North Petherton 622790 13/06/2018 12:10 P2-Q4 Could rostas not be drawn up for local volunteers before you decide to close it down.
North Petherton 622790 13/06/2018 12:10 P2-Q5 See 4
North Petherton 622797 13/06/2018 12:16 P2-Q3a(iii) Travelling to Taunton or Bridgwater will become even more difficult with traffic congestion, so very 

important that as many amenities as possible are kept in village.
North Petherton 622797 13/06/2018 12:16 P2-Q4 It is even more important now to keep a community together.
North Petherton 622798 13/06/2018 12:16 P2-Q3a(iii) It will help the community to have a physical building.
North Petherton 622798 13/06/2018 12:16 P2-Q3b(iii) it will disrupt peoples routines
North Petherton 622801 13/06/2018 12:21 P2-Q3b(iii) Bus will be very limited.
North Petherton 622806 13/06/2018 12:23 P2-Q3a(iii) Without this library, North Petherton wouldn't be the same.
North Petherton 622806 13/06/2018 12:23 P2-Q3b(iii) No.
North Petherton 622806 13/06/2018 12:23 P2-Q4 No.
North Petherton 622806 13/06/2018 12:23 P2-Q5 No.
North Petherton 622810 13/06/2018 12:26 P2-Q3a(iii) My children wouldn't have anywhere to print and do home work they use the computers and books for 

studies.
North Petherton 622811 13/06/2018 12:26 P2-Q3a(iii) The proposal would maintain the library building as thr family hub of the community. This is important 

to young and old alike.
North Petherton 622811 13/06/2018 12:26 P2-Q3b(iii) this will result in lack of venue for family and school networks and would be a loss to the community

North Petherton 622811 13/06/2018 12:26 P2-Q5 no
North Petherton 622818 13/06/2018 12:29 P2-Q3a(iii) I like my library!
North Petherton 622822 13/06/2018 12:31 P2-Q3a(iii) I think it is very important for North Petherton to maintain a library building. It provide both social and 

educational benefits. If North Petherton is to retain its status as a viable and vibrant community it 

needs services such as a library. It cannot rely on proximity Taunton
North Petherton 622822 13/06/2018 12:31 P2-Q3b(iii) I think this proposal will fall very short of current Library services. It will only work for people who can 

get to the stop n the given day, and so much of what is provided by a permanent building will be lost.

North Petherton 622822 13/06/2018 12:31 P2-Q4 I think the actual travel home from North Petherton to Bridgwater and Taunton needs to be considered 

rather than distance as it appears on a map. Due to increasingly and dreadful traffic congestion on the 

A38, it is not fair or accurate to consider the journey to either town to use its library to be a reasonable 

one. Neither town is easily or quickly accessible for a resident of North Petherton!

North Petherton 622822 13/06/2018 12:31 P2-Q5 with sufficient funding and local support, I hope that North Petherton Library can be kept open wiht at 

leastits current hours. My preference would be for staffing to be provided through paid employees and 

volunteers working together.

I also thin that North Petherton should qualify for Â£5000 granted to some villages
North Petherton 622823 13/06/2018 12:31 P2-Q4 Libraries are a vital resource for all communities.
North Petherton 622825 13/06/2018 12:33 P2-Q3b(iii) A mobile service will be a temporary solution.
North Petherton 622829 13/06/2018 12:35 P2-Q3a(iii) I think it is vital to maintain a library building in North Petherton. It is important to encourage children 

to read and enjoy the job of reading.
North Petherton 622829 13/06/2018 12:35 P2-Q3b(iii) This is not a viable option. It is restricting and a token gesture.
North Petherton 622829 13/06/2018 12:35 P2-Q4 Please keep our library.
North Petherton 622836 13/06/2018 12:41 P2-Q3a(iii) My grandchildren visit the library regularly and this would be a real shame if it could not continue as it 

has helped develop their interest in books
North Petherton 622836 13/06/2018 12:41 P2-Q3b(iii) The stops might not be at an accessible time and place and as a disabled person this is important to me

North Petherton 622840 13/06/2018 12:46 P2-Q3a(iii) We use the library on a regular basis and wish to continue to do so
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North Petherton 622840 13/06/2018 12:46 P2-Q3b(iii) I work and don't feel that i would be able to make a specific time/date to use a mobile library. The 

flexibility of the library is perfect for me and my family.
North Petherton 622848 13/06/2018 12:52 P2-Q3a(iii) North Petherton has lost all banks and needs to keep as many other facilities as possible if it is not to 

'die'.

Children need to be able to visit the library out of school hours to have the pleasure of choosing their 

own books.
North Petherton 622901 13/06/2018 14:46 P2-Q3a(iii) If this facility was to alter the community would suffer as it provides an excellent service in so many 

ways. The community of North Petherton needs to have facilities to enhance the community cohesion. 

The community continues to expand and requires a decent library to support the educational needs of 

all its members
North Petherton 622901 13/06/2018 14:46 P2-Q3b(iii) Children would not have access to this.The width and selection of books would be diminished
North Petherton 622905 13/06/2018 15:00 P2-Q3a(iii) North Petherton without a library would leave it poorer in education, information technology and 

community spirit
North Petherton 622905 13/06/2018 15:00 P2-Q3b(iii) Too irregular Not convenient enough No computer access
North Petherton 622910 13/06/2018 15:08 P2-Q3a(iii) Vitally important to have a library presence - a local "hub" providing services that not all have at home 

(IT etc) source of all local information important in providing/adding to the provision of local services 

rather than travel to other centres.
North Petherton 622910 13/06/2018 15:08 P2-Q3b(iii) A mobile service would be better than nothing but far from ideal and difficult if not impossible at times 

to suit all.
North Petherton 622910 13/06/2018 15:08 P2-Q4 This is a service that must be maintained
North Petherton 622915 13/06/2018 15:17 P2-Q3a(iii) The loss to the community would be substantial it is vital to have this service permanently situated in 

the heart of North Petherton. It is a community resource which could be replaced with a mobile service 

additionally the information provided about demographics for North Petherton is inaccurate travel time 

to Bridgwater completely wrong and North Petherton should be eligible for the Â£5000 which it has 

been excluded from. Not impressed!!
North Petherton 622932 13/06/2018 15:35 P2-Q3b(iii) A mobile library would probably be a day a week, whereas the library is open more hours which suits 

more people and this community including mine and my families needs.
North Petherton 623252 14/06/2018 15:06 P2-Q3a(iii) I bring my children to this library to take out book loans weekly and read in children's corner. I feel this 

has helped with their development. I also bring a disabled relative who takes professional book loans 

that have allowed her to gain skills and online certificates needed for her to go back to work.

North Petherton 623252 14/06/2018 15:06 P2-Q3b(iii) Managing to get to a mobile library at a specific time would be difficult with working commitments and 

nursery for my older child
North Petherton 623254 14/06/2018 15:10 P2-Q3a(iii) It is important to maintain a library in NP

1) communication services to Bridgwater and Taunton libraries are not reliable or good enough to use. 

It is a long walk from nearest bus stops - difficult for older people

2) Cost of transport to either of these places is prohibitive for some

3) Local school children unable to use the library for homework - not all information on Google

4)Information from public meeting showed how well the library building could be used to facilitate 

services
North Petherton 623254 14/06/2018 15:10 P2-Q3b(iii) Library access will be very restricted both in how frequently the van can attend NP and some library 

resources will be unavailable
North Petherton 623254 14/06/2018 15:10 P2-Q4 There was a lot of goodwill expressed at NP public meeting on 4th June. A friends Group is potentially a 

good way forward. I would be willing to be part of this group and to help in the library.

North Petherton 623258 14/06/2018 15:18 P2-Q3a(iii) I think that it is important to help the library open is NP as most current users would not visit Taunton 

or Bridgwater to use the library facilities there. Also it is important for the local school to access the 

local library which is within walking distance. The recent local meeting showed that local people would 

help to make this proposal work.
North Petherton 623258 14/06/2018 15:18 P2-Q3b(iii) A mobile library stopping for a short time would not give time for many people to look for and select 

books. The mobile library I do not think, would be accessible to people with disabilities. resources such 

as IT would not be available.
North Petherton 623258 14/06/2018 15:18 P2-Q4 I would be willing to help via a friends group to keep the library open
North Petherton 623261 14/06/2018 15:18 P2-Q5 It is not easy to get to Bridgwater or Taunton libraries quickly given traffic issues. I am concerned that 

North Petherton is not being offered Â£5000 start up as are other places and don't understand why.

North Petherton 623264 14/06/2018 15:23 P2-Q3b(iii) Most people I have spoken to want to access library services such as computers, printing etc 'on 

demand' and would find it difficult to plan their day around a mobile unit stopping. This would also lead 

to reducdd hours of service
North Petherton 623264 14/06/2018 15:23 P2-Q4 Could be run through a community interest company to allow members of the community to have an 

interest of the library and incentive for its continued success
North Petherton 623268 14/06/2018 15:27 P2-Q3a(iii) It would maintain a focal point in the town and can be used for a multiple of uses.
North Petherton 623268 14/06/2018 15:27 P2-Q3b(iii) It is a very poor option and a very retrograde step and yet another backward step in the community.

North Petherton 623268 14/06/2018 15:27 P2-Q5 To keep open all existing libraries and funded by the council.
North Petherton 623276 14/06/2018 15:36 P2-Q3a(iii) Able to continue access for disabled, wide range of books and ebooks.
North Petherton 623276 14/06/2018 15:36 P2-Q3b(iii) Inadequate
North Petherton 623282 14/06/2018 15:39 P2-Q3a(iii) Important to maintain long running book group in North Newton. And service to disabled customers, 

transport to Bridgwater now taking 1 hour because of traffic delays, so not available alternative.

North Petherton 623282 14/06/2018 15:39 P2-Q3b(iii) totally inadequate
North Petherton 623282 14/06/2018 15:39 P2-Q4 essential to keep library in existing building would support friends group and volunteer in library.

Page 255 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

North Petherton 623285 14/06/2018 15:43 P2-Q3a(iii) I feel the library as it is benefits all kinds of people including children. It is very convenient to the local 

community and also nearby villages. Many elderly people who use the library mist find it a lot more 

convenient than travelling to Bridgwater or Taunton. I think the closure of the library would be a great 

loss to the town.
North Petherton 623285 14/06/2018 15:43 P2-Q3b(iii) People who cannot get to Bridgwater or Taunton easily will find closure of a permanent library as a very 

difficult as a visit by a mobile library once a month for a very short time is not enough and the choice of 

books would be very limited compared o the permanent library.
North Petherton 623292 14/06/2018 15:54 P2-Q3a(iii) Retaining the library as it is must be the best decision. It is very convenient for the local community and 

the villages close to N.P. Travelling to Bridgwater or Taunton to change books involves so much more 

time, traffic and parking. I am sure they are elderly people who use the library would not want to do 

this. I believe a local library in a town the size of N.P is an asset to the community.

North Petherton 623292 14/06/2018 15:54 P2-Q3b(iii) I fell that a mobile library in North Petherton coming once a month for what I believe would be for only 

a short time cannot be satisfactory. There would far less choice of books and being able to change them 

once a month is not good. For a town the size of N.P a permanent library is essential.

North Petherton 623304 14/06/2018 16:20 P2-Q3a(iii) Maintaining the library within the town is an important service for those e.g. young families, disabled 

and elderly who my find it difficult to travel to nearby towns. Free computer use and access to wifi is 

essential these days when more and more services are only available on-line. Not everyone at home 

has a home computer.
North Petherton 623304 14/06/2018 16:20 P2-Q3b(iii) I understand the mobile service would visit perhaps every three weeks - hardly adequate especially if 

you happen to be away that day. Also no computer / on-line access would be available. Although the 

bus service at Present to Bridgwater/ Taunton is adequate the frequent traffic make those journeys 

impractical.
North Petherton 623326 14/06/2018 17:24 P2-Q3a(iii) The only option that maintains the likeness of services we already have
North Petherton 623326 14/06/2018 17:24 P2-Q3b(iii) My children would not get the same library experience they are use to and this may impact on there 

access to computers and printing when doing their homework
North Petherton 623326 14/06/2018 17:24 P2-Q5 I am sure if the community was made more aware of the library service and what it has to offer and the 

benefits it has with regular use we could modernise the views and bring back the love of reading a book 

and responsibility of borrowing for kids
North Petherton 623328 14/06/2018 17:28 P2-Q3a(iii) Concern about consistancy
North Petherton 623328 14/06/2018 17:28 P2-Q3b(iii) People need access to library services especially community younger generation doing school work

North Petherton 623328 14/06/2018 17:28 P2-Q4 Run through community interest
North Petherton 623448 15/06/2018 11:29 P2-Q3a(iii) I am elderly and use audio books often from the library. I cannot use buses because of my age and the 

library is one of the few things that keep me busy.
North Petherton 623448 15/06/2018 11:29 P2-Q3b(iii) I would find this impossible to rely on at my age. It's far too much.
North Petherton 623448 15/06/2018 11:29 P2-Q4 We must keep this service available for the vulnerable who need this as part of weekly activities.

North Petherton 623448 15/06/2018 11:29 P2-Q5 Fundraise. Advertise. Re-opening fun day?
North Petherton 623452 15/06/2018 11:33 P2-Q3a(iii) It would be a sad loss to our growing community. We need access on demand. Better opening hours.

North Petherton 623452 15/06/2018 11:33 P2-Q3b(iii) Already not enough advertising for library we have already. This would not be a reliable service in my 

opinion especially for access on demand.
North Petherton 623452 15/06/2018 11:33 P2-Q4 I worry for our elderly community and now this will impact their daily routines.
North Petherton 623452 15/06/2018 11:33 P2-Q5 Let the community be more involved. Most of us would do anything in our power to keep our library 

running.
North Petherton 623454 15/06/2018 11:38 P2-Q3a(iii) Who will provide the services required? How can we raise more awareness and encourage regular use 

within the community?
North Petherton 623454 15/06/2018 11:38 P2-Q3b(iii) People and families need access to printing and computer services. It's difficult for the elderly like 

myself to plan my journey and get around.
North Petherton 623454 15/06/2018 11:38 P2-Q4 Better advertising of services and involved in community events.
North Petherton 623460 15/06/2018 11:46 P2-Q3a(iii) Whilst this is not my preferred option (non of the options are) I feel this is the best way to maintain the 

services as close to the way they are now.
North Petherton 623460 15/06/2018 11:46 P2-Q3b(iii) This would mean reduced hours and access to resources such as printing and online access. Would find 

it hard to plan my day around mobile library visits.
North Petherton 623464 15/06/2018 11:50 P2-Q3a(iii) It will give the town the continuation of their very important library and community location in the 

town.
North Petherton 623464 15/06/2018 11:50 P2-Q3b(iii) This would be detrimental to the community. Yet another loss of a centre.
North Petherton 623464 15/06/2018 11:50 P2-Q4 To give the community every support to keep their library and building.
North Petherton 625198 19 Jun 2018 13:08:35 P1-Q3 Mobile library service would not be an adequate resource for a place as big as North Petherton (and it's 

getting bigger!) We need a permanent building is situ. Children need to be encouraged to go to a 

building not a van.
North Petherton 625198 19 Jun 2018 13:08:35 P1-Q4d As a carer (24/7) I would not find it easy to go to the library in Bridgwater whereas now, I can 

choose/return books very quickly as the library is practically on my doorstep. It's also v helpful to have 

it open 4 days a week.
North Petherton 625198 19 Jun 2018 13:08:35 P1-Q5 At some future date, I would be happy to be part of any community support for the library.

North Petherton 626042 20 Jun 2018 13:39:50 P1-Q3 The library service is one of the most important community services. An uninformed community is a 

poor community.

North Petherton 626042 20 Jun 2018 13:39:50 P1-Q4d To loose our library would be just another nail in the coffin for village life.
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North Petherton 626042 20 Jun 2018 13:39:50 P1-Q5 Carry on as before. Perhaps. amalgamate with the village post office, tourist office etc.

North Petherton NP002 P2-Q3a(iii) I value having a local library although generally use the one in the main town I am keen to show my 

support to the village and going to attend the local one.
North Petherton NP004 P2-Q3a(iii) It is much a landmark as our church and I have used it since I was a child .
North Petherton NP004 P2-Q3b(iii) I assume it would be kept in the community centre for visits and it is awful trying to get parking there 

very often
North Petherton NP007 P2-Q3a(iii) Having a library service in North Petherton means I don't have the hassle of battling though traffic to 

Bridgwater
North Petherton NP007 P2-Q3b(iii) I have never used the mobile service on Stockmoor due to the inconvenient times
North Petherton NP009 P2-Q3a(iii) It develops young children to have a pleasure in reading. I feel this would be lost as a bus. Activities for 

under 5's are a blessing for new mums to meet others and spend quality time with their little ones

North Petherton NP009 P2-Q3b(iii) I feel people would use this less as you are restricted by day and time which normally aren't convenient 

for working families
North Petherton NP016 P2-Q3a(iii) The village needs a library as it is important to all ages
North Petherton NP019 P2-Q3b(iii) Better than nothing
North Petherton NP019 P2-Q4 Very sad they are all going for a Community and individuals

I use it for my children.
North Petherton NP020 P2-Q3a(iii) My son really loves going to the library everyday its open, with his friends. If we didn't have the library 

they will just be hanging around the streets.
North Petherton NP020 P2-Q3b(iii) I don't think my son would use a mobile library. I don't think there would be much for them to do in 

there.
North Petherton NP020 P2-Q4 I think it would be very sad if we lose our library. It will be very hard for people to get to another library 

if they don't have transport.
North Petherton NP020 P2-Q5 I feel that my son would not be safe out on the streets at least when he is in the library he is safe and 

happy he always come home talking about how much fun he has had and how he helps out.

North Petherton NP021 P2-Q3a(iii) We will end up with no community and people will be lonely
North Petherton NP021 P2-Q3b(iii) If its all we can have
North Petherton NP023 P2-Q3a(iii) This option would ensure that the library stayed open and everyone would be able to access its services 

and frequently too. This would also ensure that people in the community are able to access the 

computer systems too. Everyone would be able to extend their knowledge. Young people would be 

able to participate in reading challenges.
North Petherton NP023 P2-Q3b(iii) This would take away many services that the library provides to many members of the community and 

this service wouldn't be accessible to all members
North Petherton NP025 P2-Q3a(iii) I work with a local care home and visit regularly
North Petherton NP025 P2-Q3b(iii) Will it be wheel chair accessible? How much space? for group sessions such as a care home with the 

bus cater for that?
North Petherton NP027 P2-Q3a(iii) I would prefer a library community partnership my family use the library often for reading books but it 

is also a useful resource and hub in the village
North Petherton NP027 P2-Q3b(iii) The mobile library is likely to be available less so I would prefer Option A
North Petherton NP028 P2-Q3a(iii) Many older people rely on the library. Good point of contact for everyone, mostly confined to village eg 

mums with pre school children

I use the library for books and computer use occasionally at the village branch but when my child was 

preschool age I used it weekly for picture books as I presume others now also do.

Presence of the library helps maintain North Pethertons status a a separate entity to Bridgwater. Vital 

service like the post office.
North Petherton NP028 P2-Q3b(iii) Sense of ownership doesn't exist with a library mobile van. At the moment residents feel the local 

library belongs to them.

I imagine uptake of a mobile van would be far less than a physical building which people pop into at the 

same time as using other local facilities - community hall, chemist, doctors surgery all within striking 

distance of the current building.. A physical building has much more potential to develop and improve 

its services to residents. A van wont do that.
North Petherton NP029 P2-Q3a(iii) I would prefer to keep the library as it is
North Petherton NP029 P2-Q3b(iii) A mobile library that only visits once a month is useless. We need access to a library service several 

times per week
North Petherton NP030 P2-Q3a(iii) I think its unfair to put this on the local community a service should be provided in a town of this size 

anyway. However, if this is the only way to keep a library its better than not having one
North Petherton NP030 P2-Q3b(iii) Depending on the time it visits it may mean my children can't access the library at all. Very poor for a 

town of this size
North Petherton NP030 P2-Q4 Its very poor that we will not have a library any more
North Petherton NP030 P2-Q5 The current library should stay open, however it appears funding for other things has taken priority

North Petherton NP034 P2-Q3a(iii) As a member of the local community I used North Petherton library services greatly/weekly when my 

children were younger. Both children very much enjoyed their weekly visit and now have wonderful 

reading skills and a developing interest ina variety of books and computer on line skills. Lack of Library 

services would realty impact on such family use and interest in the future

North Petherton NP034 P2-Q3b(iii) As a small but ever growing village I feel a mobile library would have limited variety of books reducing 

the interest levels and amount of stock. I would personally prefer the library to remain as a 10hr 

permanent building but having said that a mobile service is better than no library service
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North Petherton NP040 P2-Q3a(iii) Not only does it provide the obvious service and source of information, it is a place where the 

community can meet other people with similar interests or not. It promotes health and well being and 

communication. It is dependable on site, easily accessed by all abilities and easy parking. Sustains a 

large choice of books.
North Petherton NP040 P2-Q3b(iii) A mobile library would be more confined. Due to the regular traffic disruptions and other more rural 

problems such as flooding. This would be more unreliable.

With less space there would be less choice and less opportunities for people to meet.

Less environmentally friendly.
North Petherton NP040 P2-Q4 Advertise more through schools about the services offered. Ensure staff are friendly, approachable, and 

interactive to encourage people to return.
North Petherton NP042 P2-Q4 Being honest neither would bother me, as long as there is a library of some sort in the village I am 

happy to support either option
North Petherton NP048 P2-Q3a(iii) I think that local communities are enhanced by having a permanent library building.

It would be a great shame to lose such a valuable resource - especially for the young, elderly and those 

who cannot travel to access services elsewhere.
North Petherton NP048 P2-Q3b(iii) I grew up in a village with a mobile library service. I did not feel that visiting the mobile library 

encourage a love of reading and learning in the same way that a permanent building does.
North Petherton NP048 P2-Q4 In this age of budget cuts and financial restrictions, I appreciate that difficult decisions need to be 

made. However the next generation need these opportunities, positive, educational (and free/low 

cost!!) to develop into sociable, amenites, healthy adults.
North Petherton NP055 P2-Q3a(iii) This would be used more by my child as they grow older
North Petherton NP055 P2-Q3b(iii) Location and time may not be convenient
North Petherton NP055 P2-Q5 No
North Petherton NP058 P2-Q3a(iii) It is a shame the local community will not have a place to go in the Library closes
North Petherton NP058 P2-Q5 No
North Petherton NP059 P2-Q3b(iii) Would only visit once a month which would limit peoples library usage
North Petherton NP064 P2-Q3a(iii) Strengthen community, bring generations together
North Petherton NP065 P2-Q3a(iii) I think it is important that a library building is still accessible in North Petherton. My family use the 

Library mainly in the summer for the children's reading challenge, without a library building we 

probably wouldn't do this.
North Petherton NP065 P2-Q3b(iii) I think this should only take place as a last resort - We are more likely to use a Library than a mobile van 

as we can visit the Library on our schedule rather than when the mobile van is in the area.

North Petherton NP065 P2-Q4 No
North Petherton NP065 P2-Q5 Possibly an e-library - so you can borrow books online free of charge.
North Petherton NP067 P2-Q3b(iii) - Loss of sense of "Community" within NP, building acts as a central hub for people to meet.

- Loss of IT services
North Petherton NP070 P2-Q3a(iii) Needs to stay to support independence in the Community
North Petherton NP070 P2-Q3b(iii) Would be difficult to maintain same level of use
North Petherton NP073 P2-Q3a(iii) Important for elderly ,disabled ,children ,combat lonliness /inspire children to read

Terrible to lose it.
North Petherton NP073 P2-Q3b(iii) Not Enough
North Petherton NP075 P2-Q3a(iii) Was always closed and empty

we don't use the library
North Petherton NP080 P2-Q3a(iii) Having a library service in North Petherton means we don't have to travel to Bridgwater or Taunton . It 

is easily accessible and park. I would not use the library at all if it were to move due to having to travel

North Petherton NP080 P2-Q3b(iii) We have a library service via a mobile library and IO don't use it due to the timing being to restrictive

North Petherton NP082 P2-Q3a(iii) I felt that this proposal should be a minimum service for the Community of North Petherton

no library building will have a effect on the poorest and most Vulnerable in the Community
North Petherton NP082 P2-Q3b(iii) This should only be considered as a last resort
North Petherton NP083 P2-Q3a(iii) I think the library is a good place to attend and it would be a shame to loose , I use this with my children 

and my work
North Petherton NP083 P2-Q3b(iii) Don't feel this would benefit us as wouldn't be able to sit in and read books when we want to. Only at 

set times which would no doubt be busy.
North Petherton NP085 P2-Q3a(iii) I regularly visit North Petherton library with my two children. Both of my children look forward to 

visiting the library and choosing their books. Both my children participate in other library activities too. 

The library would be greatly missed if it was to close.
North Petherton NP085 P2-Q3b(iii) If the library building was to close the mobile option would be good but I don't feel the mobile library 

would provide as many facilities as the building library would provide.
North Petherton NP085 P2-Q4 I hope the library building stays open for the village as reading is very important for all, especially 

encouraging children to read. It would be a huge loss to the village.
North Petherton NP087 P2-Q3b(iii) I feel this option would have a significant detrimental impact on our local community. I am a local child 

minder and we use our local library weekly as I know many other families with children do.

North Petherton NP088 P2-Q3b(iii) If necessary Option A would be better
North Petherton NP089 P2-Q3a(iii) The library is key to the community . Closure would affect the vulnerable people of the village
North Petherton NP090 P2-Q3b(iii) Not supportive of this proposal
North Petherton NP091 P2-Q3a(iii) Children would suffer as not many parents would want to drive into Bridgwater to use the library after 

school. They enjoy going there choosing their own books and doing activities during the holidays. 

elderly people may also have the same transport issue.
North Petherton NP094 P2-Q3a(iii) 10 hours a week is significantly less hours than currently
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North Petherton NP094 P2-Q3b(iii) A town the size of N Petherton needs a library service for more than a mobile service once a month.

North Petherton NP097 P2-Q3a(iii) This is only community based place where children can regularly walk and be able to make selections of 

their own requirements ie. books, dvd. It is also a good place to find out about community projects.

North Petherton NP097 P2-Q3b(iii) I don't feel many people would use a mobile library, especially the availability of only visiting rarely.

North Petherton NP102 P2-Q3a(iii) Both of my children use the library and it is an invaluable service - especially during the summer 

holidays when they participate in the reading challenging and borrow several books.
North Petherton NP102 P2-Q3b(iii) It would be a huge loss to the community to see the library close. a van visiting at set times is not 

convenient for working families and children in school.
North Petherton NP102 P2-Q5 Ask the community for voluntary support it staffing is an issue.
North Petherton NP104 P2-Q3a(iii) We use the library frequently as both my children read a lot. My daughter reads 4 -5 books a week and 

without the library option we would no be able to access new books to read. North Petherton has a 

large population and many children and elderly - library invaluable resorce.
North Petherton NP104 P2-Q3b(iii) Timings of mobile library unlikely to be accessible to suit requirement need. Range of books particularly 

for kids is likely to be very limited/inadequate
North Petherton NP105 P2-Q3a(iii) AS a family we enjoy and encourage reading. It's extremely important, so as a family we go to NP 

library, return books, enjoy choosing new books. I can order any books the library doesn't have! We 

always take part in the Summer challenge and enjoy the activities they put on especially for the 

children.
North Petherton NP105 P2-Q3b(iii) Less space for kids to enjoy sitting, reading and chatting to friends / staff (no space). Atmosphere 

certainly not the same as a building.
North Petherton NP105 P2-Q4 Keep the library building please! No mobile library. The mobile in Stockmoor never lasted!
North Petherton NP105 P2-Q5 Keep the library. Look for cheaper buiding! More events especially over Summer
North Petherton NP107 P2-Q3a(iii) During the summer both my boys love the reading challenge. it is a great way to encourage reading 

when they have such a significant time away from school. I would not drive to B/water or Taunton just 

to obtain books from the library so this would impact on learning and development

North Petherton NP107 P2-Q3b(iii) Once a month at set times and days with such a degree of inflexibility would limit those who could visit

North Petherton NP108 P2-Q3a(iii) Everyone should be able to have access to a library to be able to help them develop, learn new skills 

and access to new technology that otherwise they could not access
North Petherton NP108 P2-Q3b(iii) I think that access once a month isn't enough and wont benefit the whole community, but at the same 

time it is better than no facilities
North Petherton NP109 P2-Q3b(iii) I think people would be put off using a mobile library
North Petherton NP110 P2-Q3a(iii) I feel that without it will reduce the opportunities for children to read and access books and will restrict 

access to a range of services for the most poor and vulnerable in our community. Option A ensures that 

these factors can continue
North Petherton NP110 P2-Q3b(iii) It is already difficult to access the library due to reduced opening times. A mobile library will make this 

worse and will mean reduced access to books and reading for children and a loss of a range of services 

to the poorest in the community.
North Petherton NP110 P2-Q4 While Option B is an alternative and better than nothing it is no replacement for a library building. 

North Petherton and the community needs its library.
North Petherton NP111 P2-Q3a(iii) Important part of local community to have a fully functioning library. Good links to NPCP
North Petherton NP111 P2-Q3b(iii) Not supportive of this proposal
North Petherton NP112 P2-Q3a(iii) Closing a library is damaging to the lives of young children and adults. Currently in education reading 

levels and comprehension is declining due to lack of engagement and too much time on social media 

etc. We need a community library to provide young people families and people of all ages resources for 

learning
North Petherton NP112 P2-Q3b(iii) - not consistent

- will not have all the resources

- children will have less places to go after school and at weekends

- ruin the community's ethos
North Petherton NP113 P2-Q3a(iii) This would provide the best more regular service for the community
North Petherton NP113 P2-Q3b(iii) There would be a loss of services such as free WiFi/computer access meaning people who rely on these 

would have to travel further.
North Petherton NP114 P2-Q3a(iii) I'm very disappointed in the austerity cuts that have led to this situation. The library is at the centre of 

our village and I would like to see it open form ore hours not less. This service needs a paid member of 

staff, a professional librarian.
North Petherton NP114 P2-Q3b(iii) I grew up in Bristol and relied on a mobile library as a child. Our nearest library was in the centre of 

Bristol. My dad worked long hours and my mum couldn't drive. She also worked part time and found it 

hard to take us by bus into town. I had a difficult time accessing books and do not want the same for my 

daughters who are avid readers
North Petherton NP115 P2-Q3a(iii) It is vital for the community to have a library - to inspire children top read and for people suffering 

loneliness to have somewhere to go, not to mention to make resources available to people who want 

more than one 'van stop' and cannot get to Bridgwater or Taunton.
North Petherton NP116 P2-Q3a(iii) It's a local library I can take my children to so they can enjoy books as much as me.
North Petherton NP116 P2-Q3b(iii) If I can't get out with the children they can still enjoy
North Petherton NP117 P2-Q3a(iii) My family and children use this facility regularly. My son especially is an avid reader. He looks forward 

to visiting, reading and choosing books. I am certain his interest would dwindle if this was not available 

to him as financially and environmentally, providing new books weekly to him is not sustainable and 

thus his education will suffer. I also will suffer from the closure of this facility which I use regularly.
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North Petherton NP117 P2-Q3b(iii) Myself and my husband work shifts. We cannot guarantee to be available when the mobile library 

would be present. My children (and myself) would therefore miss out on opportunities to read, interact 

and learn!
North Petherton NP117 P2-Q4 The library is a lifeline for many people in North Petherton. Young children meet parents there after 

school and are therefore encouraged to read. Elderly access the internet, books and socialise. To save it 

is the only form of curing.
North Petherton NP117 P2-Q5 A small 'membership' or local community contribution to help maintain the service.
North Petherton NP118 P2-Q3a(iii) We need to keep the library open in North Petherton. It is part of the community and much easier to 

access than Bridgwater. Many families use it and it is a great source of knowledge. If a mobile was used 

it would not have enough resources. I am unhappy about the fact the Council could still close it without 

further consultation. I do not feel that it's right!
North Petherton NP118 P2-Q3b(iii) This, in my opinion, is not an option. I do not think this would be used, people would have to travel to 

Bridgwater or Taunton to access their library for all of their needs which I feel is completely 

unacceptable when there is a building there to suit the job.
North Petherton NP119 P2-Q4 For the older community especially, the people in the library maybe the only people they have contact 

with. Speak to Congressbury library in North Somerset, they run the library on their own.

North Petherton NP123 P2-Q3a(iii) I like to pop into the library when I can as my children love getting books. It is convenient to all of us.

North Petherton NP123 P2-Q3b(iii) I don't like the idea of a mobile library stop. My family would not use it. I find the lack of space for 

children (and adults) an issue plus have someone that knows everything.
North Petherton NP124 P2-Q3a(iii) As a library member, me and my children, I feel very upset it may be taken away. Books are so 

important and the library is an important part of North Petherton. I would support in full the library 

being kept open.
North Petherton NP124 P2-Q3b(iii) I love my children to the library all the time. Once a month is not enough!!!
North Petherton NP124 P2-Q4 Keep them open!! Learning is important, books are relaxing and so much more!
North Petherton NP124 P2-Q5 I would ask that more money is spent. Libraries are so important. The council should be protecting 

them!
North Petherton NP130 P2-Q3a(iii) A great resource for the elderly and families that cannot afford to purchase books Ps printers wifi etc, A 

meeting place for mothers/toddlers the lonely, students quiet space
North Petherton NP131 P2-Q3a(iii) My little boy goes to the library with his school and weekends. He loves coming and getting a new book 

to read.
North Petherton NP131 P2-Q3b(iii) A mobile library is not ideal for children. They cannot have the freedom to browse through ooks and 

creating a comfortable atmosphere.
North Petherton NP133 P2-Q3a(iii) By keeping the library open keeps children and adults reading books keeps the community together 

encourages children to read
North Petherton NP133 P2-Q3b(iii) This option may not suit everyone because of only having set times when open and available
North Petherton NP134 P2-Q3a(iii) As a parent I have taken both of my children to the library. We have enjoyed story time and choosing 

books.
North Petherton NP134 P2-Q3b(iii) If the library has to close then this would be the preferred scenario and better than nothing
North Petherton NP135 P2-Q3a(iii) It will remove a meeting point for the local community
North Petherton NP136 P2-Q3a(iii) There are many in the community who rely on local library provision
North Petherton NP136 P2-Q3b(iii) It would be extremely sad for the community if this was the c hosen option. For the size of North 

Petherton it would be a shame not to have a key community facility. There are many who will not have 

access to the facilities the library provides and their mobility does not necessarily make Bridgwater or 

Taunton libraries as alternatives a viable option
North Petherton NP137 P2-Q3b(iii) My kids couldn't do the reading challenge.
North Petherton NP141 P2-Q3a(iii) I feel the closure would impact the community negatively, particularly those less mobile on lower 

incomes who would struggle without these resources. A mobile service would not act as a substitute

North Petherton NP141 P2-Q3b(iii) For those on lower incomes this may be the only computer access they have for education/job 

applications/basic day to day life. For the elderly it may be the only social interaction they have and a 

mobile service will not replace that
North Petherton NP142 P2-Q3a(iii) We've used the library for many years and its a place my daughter loves to go on a weekly basis.

North Petherton NP143 P2-Q3b(iii) Better than no service at all.
North Petherton NP144 P2-Q3a(iii) New to the area so unable to comment too much as not sure of the background.
North Petherton NP152 P2-Q3a(iii) Allows better accessibility and flexibility
North Petherton NP152 P2-Q3b(iii) It will severely limit our opportunity to go if it just available on one day.
North Petherton NP155 P2-Q3a(iii) The library in North Petherton is fantastic. I take my children their regularly. My daughter's nursery also 

takes the children there once a month for story time. If the library was to close it would be a very sad 

loss to North Petherton.
North Petherton NP155 P2-Q3b(iii) a mobile library would be better than not one at all.
North Petherton NP156 P2-Q3a(iii) Our children love visiting the library when internet unavailable the library was the place to go able to 

print documents etc
North Petherton NP156 P2-Q3b(iii) Once per month is not a sufficient service. Other features of the current local libraruy would be lost

North Petherton NP161 P2-Q3a(iii) Keeping the library will maintain an area where people could meet up and have access to most services 

all the time CDVD, books
North Petherton NP164 P2-Q3a(iii) I feel the library service and the building is important to the community
North Petherton NP164 P2-Q4 I am just about to start studying for an MA and the library service is invaluable
North Petherton NP164 P2-Q5 No I strongly support Option A and would be willing to contribute
North Petherton NP166 P2-Q3a(iii) Us at lloyds pharmacy allocate time for students /pre reg pharmacist study time at the library
North Petherton NP90 P2-Q3a(iii) Important part of local community. Good links to NPCP
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Porlock 593608 29 Jan 2018 12:53:42 P1-Q4d The three libraries in Option 1a which are being considered for alternative means of delivery all have 

elderly people with limited mobility and poor transport links to other places. Porlock's library has 

become more of a community hub than just a library with a variety of events being held. A Talking Café 

starting next month will bring multiple agencies under one roof for easy access - housing etc

Porlock 593608 29 Jan 2018 12:53:42 P1-Q5 As Porlock is already volunteer run there seems to be very little room to make significant savings. 

Possible idea is letting the space for other Community events when it is normally closed, or a social 

enterprise.
Porlock 596600 2 Feb 2018 09:41:53 P1-Q3a It would be a great shame to close this community- run Library, which has struggled - and succeeded - 

in becoming a community hub, providing so much more than Library services to this elderly and 

isolated community.
Porlock 596600 2 Feb 2018 09:41:53 P1-Q3b As above - a mobile library can't provide the community function the Library currently provides and a 

mobile stop is much easier to cancel at some future date
Porlock 596600 2 Feb 2018 09:41:53 P1-Q4d Losing community libraries is short sighted in the extreme

Porlock 596600 2 Feb 2018 09:41:53 P1-Q5 More volunteer run projects? Subscription libraries?

Porlock 597136 3 Feb 2018 15:11:37 P1-Q3b I visit Porlock library - and options a and b seem to be the same regarding Porlock

Porlock 597136 3 Feb 2018 15:11:37 P1-Q4d Porlock library seems to very successfully fulfil a role as a hub for the village rather than simply being a 

book-lending facility. I am fairly new to the area, and I have been impressed with the extent to which 

the library building is used for the benefit of both local residents and visitors to Porlock. The volunteers 

who run the library give the impression of being welcoming and knowledgeable.

Porlock 597357 4 Feb 2018 18:02:16 P1-Q3a As porlock is already run by the community who have worked very hard to provide these services I think 

they should be allowed to continue & the funding should be found, why when they have already made 

huge adjustments should they be further penalized.
Porlock 597357 4 Feb 2018 18:02:16 P1-Q3b as above

Porlock 597357 4 Feb 2018 18:02:16 P1-Q4d If lost it will deprive the area of essential services , especially those with no computer access due to 

poor broadband also those less well off can not always afford internet access and are then denied the 

chance to apply for better jobs etc.
Porlock 597357 4 Feb 2018 18:02:16 P1-Q5 no, and I consider the questions below an irrelevance and an intrusion on my privacy.

Porlock 597398 4 Feb 2018 20:51:55 P1-Q3a If the status quo changes then there are other ways to maintain the library rather than replace it with a 

bus.
Porlock 597398 4 Feb 2018 20:51:55 P1-Q3b If the status quo changes then there are other ways to maintain the library rather than replace it with a 

bus.
Porlock 597398 4 Feb 2018 20:51:55 P1-Q4d The physical library also serves as a social hub and is an important integral part of the community

Porlock 597398 4 Feb 2018 20:51:55 P1-Q5 Yes ... county has a pot of cash which can be allocated to parish (who own the building) to maintain the 

library. Even subscription would be better than a bus as a third line way to maintain the library.

Porlock 597404 4 Feb 2018 21:49:07 P1-Q3a Since Porlock is at the "end of the line", being furthest from Minehead and Dulverton, I feel that it 

should continue to offer the full range of services as at present
Porlock 597404 4 Feb 2018 21:49:07 P1-Q4d It is vitally important to get children reading and to help older people with their computer skills.

Porlock 597471 5 Feb 2018 09:57:32 P1-Q3a I feel it is most important to keep the library in its present format and not replace it with a mobile 

library.
Porlock 597471 5 Feb 2018 09:57:32 P1-Q3b See above

Porlock 597822 6 Feb 2018 10:50:58 P1-Q3a West Somerset has poor social mobility and young people have relatively poor life chance and 

opportunities. In this context, library services need to be much more pro-active. It is a false economy to 

make short term savings now. If anything, Porlock and the surrounding areas should be prioritised for 

an expanded library and community / business development service.
Porlock 597822 6 Feb 2018 10:50:58 P1-Q3b West Somerset has poor social mobility and young people have relatively poor life chance and 

opportunities. In this context, library services need to be much more pro-active. It is a false economy to 

make short term savings now. If anything, Porlock and the surrounding areas should be prioritised for 

an expanded library and community / business development service.
Porlock 597822 6 Feb 2018 10:50:58 P1-Q4d Have the proposals taken account of the inequal impact on communities in rural areas, older 

communities, communities where young people have fewer life chances, and communities with poor 

social mobility? How will you mitigate this impact, as required under the Equality Act and the Public 

Sector Equality Duty?
Porlock 597822 6 Feb 2018 10:50:58 P1-Q5 Given Wset Somerset's status in relation to the government's indices of multiple deprivation, can a case 

be made for funding and resources to be targeted and tailored for a rural community?

Porlock 597911 6 Feb 2018 14:51:39 P1-Q3a There is a very strong community in Porlock and run by a very willing and spirited group of volunteers 

to ensure that the village retains the essential reading, reference and learning facilities that should be a 

guaranteed basic requirement provided by the local councils to the communities for whom they are 

responsible
Porlock 597911 6 Feb 2018 14:51:39 P1-Q3b The withdrawal of the library and its facilities would be detrimental to the whole community, young 

and old alike, and the meagre provision of a mobile library service would be insulting and degrading. I 

suspect that very few residents would use the facility and after a short period you would even 

withdraw this mobile service to save a few more pounds.
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Porlock 597911 6 Feb 2018 14:51:39 P1-Q4d To remove the library facilities from our villages would alienate the local and county councils even 

more from the people they are supposed to serve - cost savings should be sought from closer to home 

by making less expensive mistakes that cost thousands, and taking a leaf out of the strong local 

community spirit of having the best interests of the community as a whole at heart

Porlock 597911 6 Feb 2018 14:51:39 P1-Q5 Try looking to the positives of what Porlock Library has achieved by its strong community involvement, 

strength in the volunteers supporting the service, and how it has achieved providing the community of 

young and old the facilities of a library that should be considered a mandatory and minimum facility to 

be afforded every town or village. Stop continually threatening our village.

Porlock 597925 6 Feb 2018 15:20:50 P1-Q3a The libraries are an essential community facility and there should be no changes at all

Porlock 597925 6 Feb 2018 15:20:50 P1-Q3b There should be no changes

Porlock 597925 6 Feb 2018 15:20:50 P1-Q4d Reducing library services will discourage people of all ages from engaging with the community and from 

reading books as opposed to using computers all the time.
Porlock 597930 6 Feb 2018 15:36:18 P1-Q3a A mobile library would not provide a tenth of the services that are provided currently in the library 

building. It would be totally detrimental to the whole isolated, aged, and deprived youngster 

population to close the library building.
Porlock 599471 12 Feb 2018 11:54:18 P1-Q3a We need to keep the library open, and not have a mobile service as the library building is of importance 

to the wellbeing of Porlock community. There are many people who cannot access Minehead library 

and it is an important social hub for the community.
Porlock 599471 12 Feb 2018 11:54:18 P1-Q3b It is the same as potion a)

Porlock 599471 12 Feb 2018 11:54:18 P1-Q4d The Library is an important part of village life and is a lifeline for those who live alone, are disabled, 

elderly, children and young families etc living in a rural community. They should not be closed.

Porlock 599471 12 Feb 2018 11:54:18 P1-Q5 No

Porlock 601432 19 Feb 2018 16:21:52 P1-Q3a I hope the partnership continues, I believe Porlock people benefit from having a library in a building 

that they can access

Porlock 603874 28 Feb 2018 16:41:08 P1-Q3a Porlock is currently run very successfully with volunteers. It is a vibrant, community library offering a 

wide variety of events and services and I am pleased it is to be allowed to continue in its present form.

Porlock 603874 28 Feb 2018 16:41:08 P1-Q4d It appears that nothing much will change, hence no impact.

Porlock 603874 28 Feb 2018 16:41:08 P1-Q5 no

Porlock 604676 4 Mar 2018 16:33:34 P1-Q4d Would engender a sense of being cut-off.

Porlock 604676 4 Mar 2018 16:33:34 P1-Q5 Leave as at present

Porlock 606177 8 Mar 2018 17:52:20 P1-Q3a There is only Option A presented for Porlock, but the wording has two possibilities, - stay as it is, or 

move to a mobile library service. I'm happy for it to continue as a community library as at present, but 

would resist a mobile library proposal. The limited hours that a visiting vehicle would offer would 

remove most of the possibilities for me to use the service.
Porlock 606177 8 Mar 2018 17:52:20 P1-Q3b Option B only affects Dulverton so I don't think I should express a view

Porlock 606177 8 Mar 2018 17:52:20 P1-Q4d Remote locations like Porlock need all the community spirit support they can get to maintain a "heart" 

to the village. The library is an important part of that. Even for people who seldom use the service, 

knowing that it is there supporting the community generates a positive feeling
Porlock 606177 8 Mar 2018 17:52:20 P1-Q5 Encourage local children to volunteer to help, maybe by arranging school groups to visit the library. 

Even quite young children could do useful tasks, like returning books to shelves, checking that books on 

shelves are in the right places, and maybe even helping older library users with finding books or using 

computers.
Porlock 612321 06/04/2018  

11:51:00

P2-Q3a(iii) Leaving Porlock as it is will work well for those unable to get to Minehead, but most of the volunteers, 

whilst well meaning, have got no idea regarding library procedures. My reserved books are frequently 

on shelves and not put aside for collection. When one of the few capable volunteers are on duty there 

is a far more "professional" approach.
Porlock 612321 06/04/2018  

11:51:00

P2-Q4 Too many volunteers in one library are probably unmanagable and the quality of service will drop.

Porlock 612321 06/04/2018 11:51 P2-Q5 Is it possible to retain a library employee within each library if not permanently then on a more regular 

basis than that seen at Porlock. Perhaps reduce the library workforce but use some volunteers in each 

library
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Porlock 612748 10/04/2018 11:03 P2-Q3a(iii) It's not clear if the proposal includes the possible downgrade to a mobile stop, or whether this is just a 

warning for the future. If the possible downgrade is part of the proposal it would have a big negative 

impact on the community.
Porlock 612748 10/04/2018 11:03 P2-Q4 The option to downgrade Dulverton to a mobile stop seems odd when one compares the high usage to 

the population.
Porlock 612748 10/04/2018 11:03 P2-Q5 I'm quite tech savvy, but the temperamental self service scheme at Porlock put me off in the end.

Porlock 612766 10 Apr 2018 11:37:30 P1-Q3a Porlock is rimarily staffed by volunteers & part partnership arrangement - very cost effective esp. given 

the level of community access/involvement. I cant see how a mobile service could deliver any of the 

services mentioned in Q1.
Porlock 612766 10 Apr 2018 11:37:30 P1-Q3b Do you mean 1b?

Porlock 612766 10 Apr 2018 11:37:30 P1-Q4d Porlock is an elderly population & not many have access to broadband other than the library.

Porlock 612899 10/04/2018 21:17 P2-Q3a(iii) any reduction in Library opening times, seems a very backward step. The idea of closing libraries seems 

in the 21st century ridiculous and very divisive. It is a place for children to get interested in books and 

lets them read many different books and it allows the elderly to mix and alleviate loneliness.

Porlock 612899 10/04/2018 21:17 P2-Q4 Try promoting libraries more. Use them for group meetings. market them better.
Porlock 612899 10/04/2018 21:17 P2-Q5 cannot see how one can put forward alternative proposals unless. There is clarity regarding costings.

Porlock 617464 11/05/2018 20:33 P2-Q3a(iii) We need that library a lot of people can't get out to minehead library and a lot of people don't drive it's 

very much needed in the community
Porlock 617464 11/05/2018 20:33 P2-Q4 We can't have anymore library closures
Porlock 617464 11/05/2018 20:33 P2-Q5 A community run library run by the community
Shepton Mallet 594916 30 Jan 2018 16:34:10 P1-Q4d Shepton Mallet needs a central library - to remain in the town centre

Shepton Mallet 594975 30 Jan 2018 18:06:20 P1-Q4d They should not been moved out of the town centre as this will have a knock on effect to the rest of the 

shops and only create another vacant shop to recover from.

Shepton Mallet 594975 30 Jan 2018 18:06:20 P1-Q5 Relocating to a different building within the town centre with has a more affordable lease term.

Shepton Mallet 595935 31 Jan 2018 21:48:13 P1-Q3a i would like to see the library remain where it is, for it to relocate, it must stay in the centre of the town.

Shepton Mallet 595935 31 Jan 2018 21:48:13 P1-Q3b same as above

Shepton Mallet 595935 31 Jan 2018 21:48:13 P1-Q3c again it must stay in the centre of town if it relocates

Shepton Mallet 596123 1 Feb 2018 11:05:06 P1-Q5 fundraising days or hiring out rooms of libraries on the days they are closed to the public may bring in 

additional funding.
Shepton Mallet 596211 1 Feb 2018 13:01:07 P1-Q3b As long as there is a library in Shepton, I am not really too worried about where it is although 

somewhere in the town centre, around the square, would be good for the residents and other 

businesses. I fear that as more and more shops, businesses are moving out of the bottom of the town, 

there will soon be nothing to go there for.
Shepton Mallet 596211 1 Feb 2018 13:01:07 P1-Q4d We hear everyday that our children and young people spend too much time in front of the screens and 

inside, that they do not know any more how to use books as resources for their studies or 

pleasure/entertainment. So closing yet more libraries is just going to take away the opportunity to use 

books for researches, socialise and even get out of house. Very unwise decision!

Shepton Mallet 596404 1 Feb 2018 18:16:48 P1-Q3a The library is a key part of our community and as such it needs to remain at the heart of the community 

which is the high street, where it also has the opportunity to expand its services and continue to be an 

important part of our town's growth. If it moves to Shape it will be out of our control.

Shepton Mallet 596404 1 Feb 2018 18:16:48 P1-Q3b This would be the beginning of the end for our library in Shepton

Shepton Mallet 596404 1 Feb 2018 18:16:48 P1-Q3c The library is a key part of our community and as such it needs to remain at the heart of the community 

which is the high street, where it also has the opportunity to expand its services and be an important 

part of our town's growth. If it moves to Shape it will be out of our control.
Shepton Mallet 596404 1 Feb 2018 18:16:48 P1-Q4d Considering the demographic of library users, it is important that it remains in the high street where it 

has the opportunity to expand its services and be an important part of our town's growth. If it moves to 

Shape, it will be out of our control.
Shepton Mallet 596404 1 Feb 2018 18:16:48 P1-Q5 There are plenty of empty buildings in the high street that could be used, where the library will remain 

at the heart of the community
Shepton Mallet 596662 2 Feb 2018 11:33:29 P1-Q3a It would appear that the default option of keeping our library, complete with books, computers and 

staff, in its present location is de facto no longer an option, so I must agree to Option A as the least 

worst outcome!
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Shepton Mallet 596662 2 Feb 2018 11:33:29 P1-Q3b Who will staff and run a "community" library? It sounds lovely but the admin, expense and security 

pitfalls are huge. Mobiles can't carry the library's full stock, nor can they provide a computer service.

Shepton Mallet 596662 2 Feb 2018 11:33:29 P1-Q3c As above. I wish to use my library at my convenience, within the parameters of existing opening hours, 

to browse, to read and to do clerical stuff in warmth and peace. As I have no computer access I rely 

completely on Shepton library to conduct all my online business and to correspond with friends who no 

longer care to write letters.
Shepton Mallet 596662 2 Feb 2018 11:33:29 P1-Q4d I don't drive and since the local bus service has been shaved to the bone it would be costly and 

extremely time-consuming to get to and from Wells, and as I use a computer for about two hours per 

week it would seem to be a serious expense and worry to install one of my own.
Shepton Mallet 596662 2 Feb 2018 11:33:29 P1-Q5 If the library has to move to the "Shape Hub" it will need adequate space and accessibility plus STAFF 

for assistance, shelving, curating, appropriate lending etc -- I've seen no mention of this.

If staff can be retained at the new venue I would be less resistant to these finance-driven changes.

PS. Suspend the expensive, non-profit-making "festival" in Collet Park to run our library in situ?

Shepton Mallet 596676 2 Feb 2018 12:09:39 P1-Q3a I believe the library should remain in the Town centre, not necessity the current building. Moving it up 

to the hub would be another nail in Shepton's coffin.
Shepton Mallet 596676 2 Feb 2018 12:09:39 P1-Q3b Somewhere in the vicinity of the current location.

Shepton Mallet 596676 2 Feb 2018 12:09:39 P1-Q3c Moving to the hub would be away from the historic part of Shepton.

Shepton Mallet 596676 2 Feb 2018 12:09:39 P1-Q4d Essentially a library is an integral part of a town centre.

Shepton Mallet 596676 2 Feb 2018 12:09:39 P1-Q5 The empty Citzen's advice building of a part of the Amulet, also empty.

Shepton Mallet 596871 2 Feb 2018 18:45:30 P1-Q3a A) The library should stay within the high street: it is one of the few free places where people can go for 

a rest and it is one of the few establishments that is able to encourage people that far down the high 

street; B) The library needs to be OPEN so that people can ACCESS it. Closing for lunch is archaic. The 

early closing means that many working people can't access it.
Shepton Mallet 596871 2 Feb 2018 18:45:30 P1-Q3b Use a combination of the volunteers as well if you must, but the library must be centrally located and 

OPEN for it to be of benefit.
Shepton Mallet 596871 2 Feb 2018 18:45:30 P1-Q4d Sheptonians have little enough reason to go into the town, Moving it away will be another blow to the 

dying (or is that dead?) centre. Spend some money on it, make it of use to the people by keeping it 

open and upgrading facilities, and you might just help regenerate the town.
Shepton Mallet 596871 2 Feb 2018 18:45:30 P1-Q5 Moving the library away from Shepton town centre will mean it is less used; limited opening hours and 

no way to return books after hours makes it of no use to working people. Invest in it in the town and 

you might just see people wanting to come to the high street again. Start by buying a building!

Shepton Mallet 597417 4 Feb 2018 23:55:28 P1-Q3a It would be a shame to move the Library from the centre of town to a more inconvenient location but 

needs must when the devil drives.
Shepton Mallet 597417 4 Feb 2018 23:55:28 P1-Q3c It would be a shame to move the Library from the centre of town to a more inconvenient location but 

needs must when the devil drives.
Shepton Mallet 597417 4 Feb 2018 23:55:28 P1-Q4d Bus services are unreliable and liable to vanish suddenly. The Shepton - Street service is two-hourly! 

They are also expensive, especially for parents - usually mothers - taking their kids to libraries. For those 

lucky enough to own a car, having to drive to another town will mean parking charges.

Shepton Mallet 598037 6 Feb 2018 20:05:18 P1-Q3c Many members of the community, old & young rely on the services provided by our Library. We would 

prefer it to stay in the centre of the town where it is more accessible to all but if that isn't financially 

viable then the move to the Mendip Hub is the next best option for our community in my opinion.

Better to move it than lose it completely.

Shepton Mallet 598422 8 Feb 2018 10:21:30 P1-Q4d I am unemployed, not on any benefits. I cant afford money for internet at home or petrol to travel. I 

have to pay for everything unlike some people who claim 'poverty'. I have used the library in shepton 

for 40yrs. At the moment, it is an necessity to connect to local area and beyond. You cant keep cutting 

all the essential services. I understand this means rates will go up, and I except this fact

Shepton Mallet 598422 8 Feb 2018 10:21:30 P1-Q5 Keep the library in shepton, somewhere, with access to internet and books for all.

Shepton Mallet 598858 9 Feb 2018 13:12:01 P1-Q3a Would take the library away from the centre of the town having a verry negative effect on the small 

businesses. It also very much depends on the space offered in the building proposed.
Shepton Mallet 598858 9 Feb 2018 13:12:01 P1-Q3b Would not be able to provide the level of service that the community needs particularly the more 

deprived areas.
Shepton Mallet 598858 9 Feb 2018 13:12:01 P1-Q3c Proposal same as in option a. Therefore comment the same as given in option a.

Shepton Mallet 598858 9 Feb 2018 13:12:01 P1-Q4d The proposal to move the library to the Mendip Shape building would not be able to provide the space 

needed for all the things currently provided by the current premises. The childrens library will be 

impacted by a smaller space, this also provides space for groups to meet.
Shepton Mallet 598858 9 Feb 2018 13:12:01 P1-Q5 Finding cheaper rental accomodation in the centre of Shepton.

Shepton Mallet 598883 9 Feb 2018 14:36:44 P1-Q3a Disagree with moving Shepton Library from present town centre location to more remote SHAPE 

building.
Shepton Mallet 598883 9 Feb 2018 14:36:44 P1-Q3b Strongly oppose vague but undoubtedly inferior proposals for Shepton library service, which is a recipe 

for rapid death of library facilities.

Page 264 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Shepton Mallet 598883 9 Feb 2018 14:36:44 P1-Q3c As for 3A, it would be a mistake to move from current central location to SHAPE, contributuing to an 

increased hollowing out of the town centre.
Shepton Mallet 598883 9 Feb 2018 14:36:44 P1-Q5 Keep Shepton library where it is - no change is best option.

Shepton Mallet 598962 9 Feb 2018 17:35:50 P1-Q3a The library should stay in the centre of the town where it is accessible

Shepton Mallet 598962 9 Feb 2018 17:35:50 P1-Q3b Too unbreliable

Shepton Mallet 598962 9 Feb 2018 17:35:50 P1-Q3c The library should stay in the centre of the town where it is accessible

Shepton Mallet 598962 9 Feb 2018 17:35:50 P1-Q4d Could isolate people who rely on the library for social interaction

Shepton Mallet 598962 9 Feb 2018 17:35:50 P1-Q5 Review amounts paid to councillors and make sure they are earning what they pay then use the savings 

to support the library service
Shepton Mallet 598964 9 Feb 2018 17:41:45 P1-Q3a No options thriving and modern can not replace comprehensive and efficient service The library service 

is the last vestige of comprehensive community reality.
Shepton Mallet 598964 9 Feb 2018 17:41:45 P1-Q3b You state the importance of the Library service but you do not understand how important it really 

isLibraries need
Shepton Mallet 598964 9 Feb 2018 17:41:45 P1-Q3c Libraries need to expand not down grade it is the importance of what is not about money.

Shepton Mallet 598964 9 Feb 2018 17:41:45 P1-Q4d We know what this government is doing running down all services for ordinary people .

Shepton Mallet 598964 9 Feb 2018 17:41:45 P1-Q5 Keep all the libraries support them or make way for a Government that will.

Shepton Mallet 599083 10 Feb 2018 11:47:10 P1-Q3a not happy about relocation out of town centre but appears the only way to maintain library. However 

idea of building on Mendip site seems to have vanished so where would it be?

Shepton Mallet 599083 10 Feb 2018 11:47:10 P1-Q3b would not be able to provide current level of service

Shepton Mallet 599083 10 Feb 2018 11:47:10 P1-Q3c would not provide current level of service. Given your own feedback of the use made of the service this 

would not be maintained on a community basis

Shepton Mallet 599083 10 Feb 2018 11:47:10 P1-Q4d seriously deplete footfall in centre of town Mendip hub is not the town not so easily reached on foot 

and little parking

Shepton Mallet 599083 10 Feb 2018 11:47:10 P1-Q5 use one of the empty town centre properties

Shepton Mallet 599180 10 Feb 2018 18:35:54 P1-Q4d Nothing has been mentioned about the impact on reading groups, e.g. the U3A

Shepton Mallet 599180 10 Feb 2018 18:35:54 P1-Q5 Make the questionnaire much simpler and don't ask irrelevant personal questions as at the end of this 

form

Shepton Mallet 599221 11 Feb 2018 10:18:23 P1-Q3a Where will space be found for the library at the SHAPE building which is already crowded? Parking 

options? Access options? Opening hours?

Shepton Mallet 599221 11 Feb 2018 10:18:23 P1-Q3b Mobile Library - This would indicate a much reduced service for Shepton and where would the Mobile 

Service park?

Community funding could also mean a reduced service and one that is constantly under funding 

reviews.
Shepton Mallet 599221 11 Feb 2018 10:18:23 P1-Q3c This is no different to option A so the same comments apply.

Shepton Mallet 599221 11 Feb 2018 10:18:23 P1-Q4d Question 4 above should provide for the impact of each proposal individually. Moving the library to 

SHAPE Mendip would have less impact than loosing the building and service to a mobile option. A 

community run and funded library service would have a more negative impact than relocating within 

Shepton Mallet. NB - Having a character limitation restricts consultation and says 'I'M NOT LISTENING!' 

Shepton Mallet 599221 11 Feb 2018 10:18:23 P1-Q5 If the current Library building is unsuitable and expensive then the Library needs to relocate.

BUT it is a very important community resource, much more than a lending service. I found employment 

via the Library notice board and continue to be supported by the rich variety of community information 

and resources that the Library provides. The Library supports community inclusion and relationships.

Shepton Mallet 599425 12 Feb 2018 09:52:06 P1-Q3a The Town Centre needs the Library for its footfall but recognize that there is no suitable alternative 

premises available in the town. Better to retain some service at Mendip than lose it altogether.

Shepton Mallet 599425 12 Feb 2018 09:52:06 P1-Q3c See previous comment.

Shepton Mallet 599425 12 Feb 2018 09:52:06 P1-Q4d Negative affect on Town Centre trading.
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Shepton Mallet 599425 12 Feb 2018 09:52:06 P1-Q5 Finance is the driving force.

Shepton Mallet 599684 13 Feb 2018 09:28:41 P1-Q3a I don't think the council offices are a suitable place for the library to be as they are out of the town 

centre and unless I had a query about council tax or planning I'd have no reason to go there. I associate 

the place with problems so it lacks the relaxing atmosphere of the library. Will there be capacity for 

separate spaces within the library eg. quiet study, children' s play area etc.

Shepton Mallet 599684 13 Feb 2018 09:28:41 P1-Q3b I object to library closure in Shepton as the only option to moving to council offices. Why were the old 

CAB premises not considered? Shepton always seems to be on the losing end with regard to facilities 

for our growing community.

Volunteers are not an acceptable replacement for paid staff nor do I want to interact with machines, 

this hardly builds community.
Shepton Mallet 599684 13 Feb 2018 09:28:41 P1-Q3c This is the same as option a for Shepton. Relocation to Mendip council will kill the old part of town , 

having a catastrophic effect on local businesses including the market. We've lost the chemist, the post 

office and now the library is the last public facility to go. This town needs investment not closure.

Shepton Mallet 599684 13 Feb 2018 09:28:41 P1-Q4d Library footfall will go down if you move to Mendip offices. I believe the space designated is smaller 

than current premises so less books?

Shepton Mallet 599684 13 Feb 2018 09:28:41 P1-Q5 I was informed that the old CAB offices in Market Square were proposed at a discount rate why was this 

not looked into more?

Shepton Mallet 600232 15 Feb 2018 11:49:32 P1-Q3b I would be against a mobile service, having to try and fit in getting to a mobile service when it is in the 

area.

Shepton Mallet 600363 15 Feb 2018 17:48:50 P1-Q3a Would be happy to move to different location within Shepton Mallet eg Council offices

Shepton Mallet 600364 15 Feb 2018 17:50:54 P1-Q4d Shepton Mallet has suffered from local strategies the proposals to move or close the library in the 

centre of town exacerbate - puts the boot in firmly

Shepton Mallet 600365 15 Feb 2018 17:53:35 P1-Q3b Its bad if Shepton doesn't have a library

Shepton Mallet 600365 15 Feb 2018 17:53:35 P1-Q4d Better the library move than no library at all

Shepton Mallet 600366 15 Feb 2018 17:55:44 P1-Q3a I presume this equates to Option A.

Relocating Shepton Library to the Hub would sound a death Knell to it. The corrupt Council are looking 

to get rid of it altogether and this would be the perfect excuse to do so because people would not 

bother to go all that way
Shepton Mallet 600366 15 Feb 2018 17:55:44 P1-Q3b This is a blanket to cover Option A see previous

Shepton Mallet 600366 15 Feb 2018 17:55:44 P1-Q3c See comments on option A Don't move it! Listen to the people who are keeping it alive it will die 

otherwise.

Shepton Mallet 600890 18 Feb 2018 21:24:59 P1-Q3a Agree with 9a apart from the unhelpful and unjustified assumption that the Mendip Hub is in any way 

suitable for the Shepton Mallet library.

Shepton Mallet 600890 18 Feb 2018 21:24:59 P1-Q3c The availability of information professionals on site is essential. These may be augmented by volunteer 

groups.

Shepton Mallet 600890 18 Feb 2018 21:24:59 P1-Q4d In addition to the loss of learner/reader support and IT services for non-connected residents, the library 

has a significant economic impact on the already struggling High Street. Moving the library away from 

the High Street will have a negative effect on the town centre.
Shepton Mallet 600890 18 Feb 2018 21:24:59 P1-Q5 Other appropriate properties - much cheaper than the current location - are available but have not yet 

been investigated. No rigorous business case has yet been produced.

Shepton Mallet 601219 19 Feb 2018 11:45:13 P1-Q3a I think a relocation would not significantly harm the foot fall through the library, or change the 

wonderful service they currently provide.

Shepton Mallet 601219 19 Feb 2018 11:45:13 P1-Q3b I think this would diminish the number of users and harm foot fall through the library. An outreach 

service would never deliver the quality of service currently experienced.

Shepton Mallet 601219 19 Feb 2018 11:45:13 P1-Q4d I think to lose the community spirit and the positive impact the library has on young families and older 

people would be a tragic loss to shepton as a whole.

Shepton Mallet 601219 19 Feb 2018 11:45:13 P1-Q5 If option C becomes the most likely i would suggest trying to combine with a coffee shop/cafe. Having 

moved from an area where the library combines services with social interaction i think it works well.

Shepton Mallet 601493 19 Feb 2018 18:14:47 P1-Q3b If run by volunteers how long would it be before people gave up as it's a big undertaking to volunteer 

on a regular basis.
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Shepton Mallet 601508 19 Feb 2018 19:35:10 P1-Q4d The library marks the centre of shepton mallet Community for every age from young children to the 

elderly not only for its vital services but also for the community environment it offers in the heart of 

shepton. Moving or closing library would be devastating to shepton. For me personally it takes away a 

place to meet people and relax while my child enjoys the library as single parent.SAVE LIBRARY!

Shepton Mallet 601508 19 Feb 2018 19:35:10 P1-Q5 Shepton mallet has a roughly 10,000 strong community with so many people that are willing to help to 

raise money and awareness. When our hospital beds threatened closure a huge amount of community 

battled to stop it we got it on the news. The community will battle this too the council are not in this 

alone speak up about vital budget cuts because hospital beds & libraries are just the start!

Shepton Mallet 601518 19 Feb 2018 20:11:51 P1-Q3a It is better for the library to remain in a building. It is easier to use, more community supporting and 

many people use the library for their internet access.

Shepton Mallet 601518 19 Feb 2018 20:11:51 P1-Q3b As above.

Shepton Mallet 601518 19 Feb 2018 20:11:51 P1-Q3c This seems to be the best option as the services are downgraded less.

Shepton Mallet 601518 19 Feb 2018 20:11:51 P1-Q4d Libraries are an extremely important part of a functioning community and their closure affects the most 

vulnerable part of society, those who are less mobile, isolated or do not have access to internet.

Shepton Mallet 601518 19 Feb 2018 20:11:51 P1-Q5 Get a different government :) Short of this, lobbying government to prioritise local services such as 

libraries.

Shepton Mallet 601540 19 Feb 2018 21:08:34 P1-Q3a My first preference would be to keep things exactly how they are BUT If it means that the town of 

Shepton Mallet continues to have a permanent library premises offering the samet level of service we 

currently have then I support option A rather than losing a library completely. There needs to be a 

guarantee this is a permanent premises and that the library will not just be 'swallowed up' and lost

Shepton Mallet 601540 19 Feb 2018 21:08:34 P1-Q3b My concern wth option B is that it is more likely to fail long term and leave the town without a library. I 

think the best option is to have a permanent premises for the library

Shepton Mallet 601540 19 Feb 2018 21:08:34 P1-Q3c My first preference would be to keep things exactly how they are BUT If it means that the town of 

Shepton Mallet continues to have a permanent library premises offering the samet level of service we 

currently have then I support option C rather than losing a library completely. There needs to be a 

guarantee this is a permanent premises and that the library will not just be 'swallowed up' and lost

Shepton Mallet 601540 19 Feb 2018 21:08:34 P1-Q4d The loss of a permanent library setting is a great loss to the community. Shepton Mallet provides a 

great service and is used regularly by many both for the lending of books and as a hive of activity for 

different generations. I would prefer things to stay as they are but would prefer a library at a different 

location to none at all. the opening hours and services provided need to be maintained.

Shepton Mallet 601540 19 Feb 2018 21:08:34 P1-Q5 Keep the libraries in the towns as community hubs rather than lose them. Modern technology is 

nothing compared to real life opportunities the libraries provide

Shepton Mallet 601548 19 Feb 2018 21:36:33 P1-Q3a Shape is a great location and as long as all current services remain will be perfect for the library

Shepton Mallet 601556 19 Feb 2018 21:55:08 P1-Q3a Moving the library from town to a council office building will have a detrimental effect on customers. A 

library is a place for learning and browsing and pleasure. Council offices are for bills, officialdom and 

beaurocracy. They don't mix.
Shepton Mallet 601556 19 Feb 2018 21:55:08 P1-Q3b Voluntary. Or cheap...

Shepton Mallet 601556 19 Feb 2018 21:55:08 P1-Q3c Would need to located near current library area

Shepton Mallet 601556 19 Feb 2018 21:55:08 P1-Q4d Look into pricing alternatives. Show due diligence and publicize figures for staying as is......negotiating 

rent reductions from current landlord......what else is available locally and at what cost.......what cost of 

stated alternatives both short and long term.
Shepton Mallet 601556 19 Feb 2018 21:55:08 P1-Q5 Publicise full costing of all alternatives and have an open vote.

Shepton Mallet 601577 20 Feb 2018 00:08:49 P1-Q4d Shepton Mallet library it is the heart of the city. My entirely family attend and receive the services that 

the library provides including my little one. Renting DVDs , using the computers, print out and scans. 

Please keep Shepton Mallet library alive. We need more support but the library it is the hearth of the 

community.
Shepton Mallet 601577 20 Feb 2018 00:08:49 P1-Q5 invite more organizations to use our library as a place to provide their service such as national career 

advisor(CVS), more reading clubs, exhibitions of art gallery, or in general exhibitions, presentation of 

new books, business advisors or database for business, invite speakers to have a forum in the library 

such as in city library.
Shepton Mallet 601612 20 Feb 2018 08:38:50 P1-Q3c I agree with keeping library services running, this is vital, but disagree strongly with moving it from the 

centre of the town.
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Shepton Mallet 601612 20 Feb 2018 08:38:50 P1-Q4d The centre of Shepton Mallet is slowly dying,moving the library would be another nail in the coffin.

Shepton Mallet 601612 20 Feb 2018 08:38:50 P1-Q5 Keep the library where it is and enhance it. A greater turnover of books available would be very 

beneficial.

Shepton Mallet 601881 20 Feb 2018 15:52:39 P1-Q4d Will all the existing services be provided at the new library premises.

Shepton Mallet 601973 20 Feb 2018 21:13:29 P1-Q3c Would not provide an accessible facility

Shepton Mallet 601973 20 Feb 2018 21:13:29 P1-Q4d Moving from the town centre will have a detrimental effect on the community

Shepton Mallet 601973 20 Feb 2018 21:13:29 P1-Q5 Why not reduce the offering in yeovil and Taunton where there are multiple libraries instead of closing 

the one in Shepton Mallet

Shepton Mallet 601985 20 Feb 2018 22:15:22 P1-Q3a Shape is unsuitable as not central to the town. A suitable building central to the town centre would be 

an acceptable solution

Shepton Mallet 601985 20 Feb 2018 22:15:22 P1-Q3b The library is an essential service for the community and reducing it so would be a massive detriment to 

everyone.

Shepton Mallet 601985 20 Feb 2018 22:15:22 P1-Q3c Keeping the library buildings as they are is the most appropriate and acceptable answer due to the 

community service they provide.

Shepton Mallet 601985 20 Feb 2018 22:15:22 P1-Q4d The proposals are full of the cost and none of the value. An acceptable solution considers how valuable 

this service is to the local community young and old, and maintains them at their current level, albeit in 

a cheaper to rent building, but this should still be central to the town centres.

Shepton Mallet 601985 20 Feb 2018 22:15:22 P1-Q5 Move shepton library into the amulet. This building is mostly wasted and keeps the library central to 

the town and its users. Cheddar should never lose it's library building.

Shepton Mallet 602117 21 Feb 2018 12:44:42 P1-Q3a This seems to be the only option with the least impact.

Shepton Mallet 602117 21 Feb 2018 12:44:42 P1-Q3b This would strongly reduce access and limit the people of Shepton Mallet and surrounding areas 

options for freely using the library and it's services.

Shepton Mallet 602117 21 Feb 2018 12:44:42 P1-Q4d Not every body is in the position to buy books. I feel that it is of great importance that the children of 

Shepton Mallet continue to have the option to have full access to a range of text which will 

undoubtedly enhance their reading skills and enjoyment but also their educational prospects.

Shepton Mallet 602236 21 Feb 2018 17:44:02 P1-Q3a Our library in Shepton Mallet should be staying in its existing building I n the centre of the town where 

a library belongs. Frome Glastonbury and Wells have all had purpose buildings provided sop the money 

saved in Shepton could keep our present library where it is
Shepton Mallet 602236 21 Feb 2018 17:44:02 P1-Q3b Would not be able to wo4rk in Shepton This sort of suggestion would be more appropriate in a small 

village

Shepton Mallet 602236 21 Feb 2018 17:44:02 P1-Q3c Same comments as for option 1. In fact Shepton has only been given two choices! Same as usual 

Shepton get the rough deal

Shepton Mallet 602236 21 Feb 2018 17:44:02 P1-Q4d Shepton Library is very well used by all ages. To fit all we have in Shepton library into a new space 

would be very difficult

Shepton Mallet 602236 21 Feb 2018 17:44:02 P1-Q5 Libraries are really important. Shepton Library should definitely be kept in the middle of the town to 

keep the community together. We only have one bus an hour to Wells. To get a library book from Well 

would take almost all morning or afternoon and unless you have a bus pass over £5.00

Shepton Mallet 602245 21 Feb 2018 18:20:18 P1-Q3a I agree that the library services should continue but disagree that the new premises will be in the 

Council Offices. A more suitable premises should b e found close to its current position. Why not use 

the Amulet? This could also provide places for community groups to meet and a possible cafe.

Shepton Mallet 602245 21 Feb 2018 18:20:18 P1-Q3b Shepton Mallet has many areas of deprivation, not having a vibrant library service will make matters 

worse.

Shepton Mallet 602245 21 Feb 2018 18:20:18 P1-Q3c Same as option A! Comments made above also apply!

Shepton Mallet 602245 21 Feb 2018 18:20:18 P1-Q4d The Market place in Shepton is far more central to the town. It is currently suffering from some decline 

due to the way it is managed by a variety of premises owners. Having a central position will bring 

people more people in to the centre.
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Shepton Mallet 602245 21 Feb 2018 18:20:18 P1-Q5 As mentioned above the Amulet, which currently stands half empty, would provide an ideal space for a 

library and other community provision.

Shepton Mallet 602246 21 Feb 2018 18:36:08 P1-Q3a Moving the library out of the town center will move footfall out of the town center also. We regularly 

visit the library and then visit shops and cafes in the town. If the library moves to the outskirts I would 

likely not visit the high street at all.
Shepton Mallet 602320 22 Feb 2018 09:27:23 P1-Q3a It's better to have a proper library service somewhere in Shepton that's easily accessible by all, than an 

infrequent provision. It's a shame not to use the current building however - it's in the centre of town, 

parking is easy and it's a lovely building which has a calm atmosphere.
Shepton Mallet 602320 22 Feb 2018 09:27:23 P1-Q3b A very insubstantial option - no-one would know where or when to access these small services, if it 

managed to sustain itself through volunteers and 'funding'. It would end up being closed, although 

perhaps this is the ultimate aim by the council?
Shepton Mallet 602320 22 Feb 2018 09:27:23 P1-Q3c It's better to have a proper library service somewhere in Shepton that's easily accessible by all, than an 

infrequent provision. It's a shame not to use the current building however - it's in the centre of town, 

parking is easy and it's a lovely building which has a calm atmosphere.
Shepton Mallet 602320 22 Feb 2018 09:27:23 P1-Q4d Shepton Library, although with a lesser footfall than Wells, still has significant numbers through the 

door to access their services. If the library was open full time, paradoxically numbers might well 

increase as people don't have to check when it's open, or turn up on the wrong day or at the wrong 

time.
Shepton Mallet 602320 22 Feb 2018 09:27:23 P1-Q5 See 4d. I would also prefer the Library to remain in its current building.

Shepton Mallet 602353 22 Feb 2018 10:54:38 P1-Q3a Why does Wells escape change whilst Shepton library has to move?? Wells has many social support 

networks across the community, but Shepton is more socially deprived, has recently lost its post office 

at Market Cross etc. I imagine rent on the central Wells librabry does not fall far behind Shepton and 

the childrens area in Shepton library is a fantastic seperate and much loved, safe space.

Shepton Mallet 602353 22 Feb 2018 10:54:38 P1-Q3b Unless present Shepton library services could be provided exactly as are now I do not support a move 

from the current building. Children own their own large room in Shepton where they can relax, read 

books, enjoy groups and activities without fear of making too much noise. This is a Godsend and is the 

reason my son is so often at the library reading and what takes us to other nearby businesses.

Shepton Mallet 602353 22 Feb 2018 10:54:38 P1-Q3c Shepton is singled out in each option as having to change and this option sums it up like no other! No 

option gives Shepton the choice to remain unchanged. Its about time Shepton was given a hand up, not 

yet another knock back! The position in Market Cross is paramount, cutting across the path home from 

local schools and very central. It leaves me sad re the area of most need hit hardest. Bad

Shepton Mallet 602353 22 Feb 2018 10:54:38 P1-Q4d The council needs to consider the effect on the community of withdrawing another service from 

Market Cross in Shepton and its effects on local businesses as well as it being well placed for children as 

a place of safety.
Shepton Mallet 602353 22 Feb 2018 10:54:38 P1-Q5 Lottery/charitable funding should be considered to help alleviate library rents and also to and enhance 

services offered especially for children. Children who read do so much better in life and anything that 

pulls families into libraries is immensely worthwhile educationally and socially.

Why does man come first and woman come last in question 11a? Diverse audiences object to such 

paternalisms.

Shepton Mallet 602675 23 Feb 2018 13:08:45 P1-Q3a Essential to keep this in the centre of town to facilitate use by the elderly and by the playgroups and 

schools.

Shepton Mallet 602680 23 Feb 2018 13:20:34 P1-Q3a The lower end of the town needs investment and to move the library would have a devestating effect. 

By going to the library you visit other shops in the area the hub should be for council offices not 

community services to keep the town thriving.
Shepton Mallet 602680 23 Feb 2018 13:20:34 P1-Q3b If it's to close it's better for the community to run it and get more out of the library, better hours not 

just daytime hours especially for students studying exams, shape it's future , reach out to more 

members by offering more services, in the location it is now.
Shepton Mallet 602680 23 Feb 2018 13:20:34 P1-Q3c As 3a

Shepton Mallet 602680 23 Feb 2018 13:20:34 P1-Q4d More community involvement which there hasn't been or not enough public notice as very hard to find 

info which suits the council to make decision that are not always best for Sheptons future.

Shepton Mallet 602680 23 Feb 2018 13:20:34 P1-Q5 Community run library with funding is the way forward of which my family would volunteer including 

my son who struggles to find opportunities outside his Sen school.

Shepton Mallet 602808 23 Feb 2018 23:19:41 P1-Q3a I am happy with the Shepton library at the moment. I often attend and it is great for my 2 children to 

grow their love of books. Visiting the library is often the main reason for going into the town, and we 

visit other shops/businesses while there. If it must close in the town centre then please keep one open 

in Shepton at Shape. It is so beneficial to all.
Shepton Mallet 602808 23 Feb 2018 23:19:41 P1-Q3b This would significantly reduce how much we can use the library.

Shepton Mallet 602808 23 Feb 2018 23:19:41 P1-Q3c Same as option A
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Shepton Mallet 602808 23 Feb 2018 23:19:41 P1-Q4d Teachers at school told me just yesterday that parents are reading less to children year on year - and 

instead handing them tablets. We need to encourage a lifelong love of books. A great library that is 

easy to get to and free is such a resource - we should treasure it.
Shepton Mallet 602808 23 Feb 2018 23:19:41 P1-Q5 Community funding schemes to pay for the library. This should be a top priority.

Shepton Mallet 602870 24 Feb 2018 21:28:12 P1-Q3b This is really two different options for Shepton Mallet under the heading 'option b' and is therefore 

difficult to comment as each one has differering outcomes which significantly affects whether we have 

a suitable libruary service or not.
Shepton Mallet 602870 24 Feb 2018 21:28:12 P1-Q4d Our children in the Shepton Mallet area MUST have easy access to books, this is part of their education 

and therefore their future.

Shepton Mallet 603111 26 Feb 2018 14:39:29 P1-Q3a It removes the traffic of people visiting the library from this part of town and as a consequence 

businesses will suffer

Shepton Mallet 603111 26 Feb 2018 14:39:29 P1-Q3b I'd happily volunteer some time - the library needs to stay within the town however

Shepton Mallet 603111 26 Feb 2018 14:39:29 P1-Q3c The un-altered service needs to remain, but the location is wrong!

Shepton Mallet 603111 26 Feb 2018 14:39:29 P1-Q5 That the council should negotiate sensible levels of business rents and rates / set rate cappings for 

these costs for businesses in the town to survive and grow and prosper - It seems clear to me that the 

current property owner is asking too much? why cant the council intervene with levels?

Shepton Mallet 603138 26 Feb 2018 15:19:37 P1-Q3a best of the options

Shepton Mallet 603138 26 Feb 2018 15:19:37 P1-Q4d If you move shepton to the hub will this mean a reduced services-books time etc and what parking is 

available and will it be free

Shepton Mallet 603205 26 Feb 2018 18:21:27 P1-Q3a I agree with this proposal as long as we DEFINATELY HAVE another building available for public use, 

providing us with the services we need.

Shepton Mallet 603205 26 Feb 2018 18:21:27 P1-Q3b I feel there should always be a permanent building for our local library services and these services 

should not be moved into an outreach programme.

Shepton Mallet 603205 26 Feb 2018 18:21:27 P1-Q3c The same as above, I feel there is a need for a permanent building in Shepton Mallet which provides 

the various services we need in this area.

Shepton Mallet 603205 26 Feb 2018 18:21:27 P1-Q4d Unfortunately these proposals will make the Shepton Mallet High Street/Town a less desirable place to 

shop/visit/recommend to family & friends. These plans will also adversely affect the other business 

premises in the Town and will subsequently remove the public from coming to visit this attractive 

historical Town to visit or shop.
Shepton Mallet 603205 26 Feb 2018 18:21:27 P1-Q5 Put a roof over the High Street and open up a larger variety of shops/banks/cafes and boutiques in the 

High Street; improve the parking facilities in Shepton Mallet as well as the Housing and bring some 

larger businesses to the area for employment. (i,e. BT; ICI; DEBENHAMS; BP & A MASSIVE HOSPITAL 

with LOTS of parking!)
Shepton Mallet 603479 27 Feb 2018 15:18:27 P1-Q3a I agree that an alternative premises is needed due to cost but feel very strongly that the library needs to 

sty in the town centre.

Shepton Mallet 603479 27 Feb 2018 15:18:27 P1-Q3b If the library can remain in a central location, the potential for increased community use and 

management is huge.

Shepton Mallet 603479 27 Feb 2018 15:18:27 P1-Q3c As above.

Shepton Mallet 603479 27 Feb 2018 15:18:27 P1-Q4d The library is the centre of what is already a deprived and struggling community. Local services need to 

invest in and promote the potential of the library not remove it to a location outside of the town 

centre.

We go to the market, the deli, the art gallery, but most of all the library and if that is moved to Shape 

then the hub of the community will be lost.
Shepton Mallet 603479 27 Feb 2018 15:18:27 P1-Q5 There are a number of empty properties in town that need to be properly assessed for suitability. They 

could provide accommodation for a community hub inclusive of the library. Shepton is working hard to 

regenerate and this decision is key to all the good work that is already happening.

Shepton Mallet 603543 27 Feb 2018 17:18:27 P1-Q3a I appreciate the option of keeping the library - but relocation to the Shape building is a poor substitute. 

The schools are close to the centre where the present library is; children coming home from school pop 

in with parents now - this would be awkward higher up in town; and, there is neither parking nor an 

inspirational environment at the Shape "hub". It will mean the footfall is eroded.

Shepton Mallet 603543 27 Feb 2018 17:18:27 P1-Q3b If alternative accommodation in the centre of town proves safe, airy and more cost effective, the town 

should partner County to run the library there.
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Shepton Mallet 603543 27 Feb 2018 17:18:27 P1-Q3c It is the same as Option A.

Shepton Mallet 603543 27 Feb 2018 17:18:27 P1-Q4d I use the library as a quiet place to work, and it is easy to park close by for free for an hour. That is not 

true of the Hub. It is also true that the library feels like a social space, where groups can work together. 

The hub is business-like, and not a building or area in any way beloved by the townspeople.

Shepton Mallet 603543 27 Feb 2018 17:18:27 P1-Q5 The sense of reducing overheads is perfectly right - but other town centre building of architectural 

value are available, and should be looked at with an objective eye. The town feels passionate about 

keeping a centrally located library, and we should remember that the townspeople will vote at the next 

election.
Shepton Mallet 603549 27 Feb 2018 17:34:53 P1-Q3a Keeping the library in the center of town staffed by professional librarians is the only option that is 

acceptable.

Shepton Mallet 603549 27 Feb 2018 17:34:53 P1-Q4d Shepton is a depressed area and having a central library when services are being eliminated is vital to 

this community. The library is used more than the Wells library, which is not being touched, and 

provides services for a substantial immigrant as well as low-income community. It would be a blow to 

the town and contribute to further deterioration.
Shepton Mallet 603549 27 Feb 2018 17:34:53 P1-Q5 Relocate the library in an alternative building in the town center. I understand that one has been 

offered and renovations promised to make it fit for purpose.

Shepton Mallet 603576 27 Feb 2018 19:16:36 P1-Q3b Keep the library in the town centre to try and keep our high street alive, we are important too.

Shepton Mallet 603576 27 Feb 2018 19:16:36 P1-Q3c I just want to say that once again it's the people of Shepton Maller having to take the hit. We are always 

the poor relation next to our neighbouring towns. It's our library that has to change, not Wells Is it 

because f the elderly population in Wells being Tory voters ?

We have no indoor pool in Shepton unlike everywhere else. Our bus service is annihilated.
Shepton Mallet 603576 27 Feb 2018 19:16:36 P1-Q4d It will isolate the town centre.

Shepton Mallet 603576 27 Feb 2018 19:16:36 P1-Q5 Yes. Keep it in the location it is.

Shepton Mallet 603578 27 Feb 2018 19:18:35 P1-Q3a The Shape Mendip hub is not the right place for the library:

- it is not in the centre of town among the shops, it is an office complex;

- it is not easy to drop in to;

- it might function as a place to collect/return books, but is not the place for a welcoming cultural 

centre;

- there is very little parking;

- school children do not walk past it on their way home from school;
Shepton Mallet 603578 27 Feb 2018 19:18:35 P1-Q3b I agree that the FIRST part of option B is a solution (but NOT the second part). If government funding 

cuts mean that the library cannot continue as it is at present, then I support community involvement 

(with the lead of the Town Council) to find a new town-centre location for the library and keep it 

running as a resource for the whole town, helping to keep the town centre active.

Shepton Mallet 603578 27 Feb 2018 19:18:35 P1-Q4d I think we need more clarity from SCC about the costs of running the library (breakdown of costs etc.) 

and a recognition of the economic and social costs of allowing the library to moved away from the 

centre of town.
Shepton Mallet 603593 27 Feb 2018 20:29:19 P1-Q3a I believe all libraries should be kept open and Shepton Mallet should remain in it's central location

Shepton Mallet 603593 27 Feb 2018 20:29:19 P1-Q3b I believe all libraries should be kept open and Shepton Mallet should remain in it's central location

Shepton Mallet 603593 27 Feb 2018 20:29:19 P1-Q3c I believe all libraries should be kept open and Shepton Mallet should remain in it's central location

Shepton Mallet 603593 27 Feb 2018 20:29:19 P1-Q4d Libraries are an invaluable resource to the community and closure/reduction in services will adversely 

affect the most vulnerable in society. Shepton Mallet Library should remain in it's centrally established 

position, it is accessible to all and is often the main reason people visit the High Street but they then 

also visit local independent shops. Moving it will destroy all hope for traders.

Shepton Mallet 603596 27 Feb 2018 20:31:01 P1-Q3b I only agree with the option of keeping the library in Shepton open. NOT the outreach/mobile services.

Shepton Mallet 603596 27 Feb 2018 20:31:01 P1-Q4d I think that moving the library from off the high street - even just a little way - will have a negative 

impact on both library use and local businesses. The high street is just beginning to regenerate after the 

devastation that the positioning of Tesco wrought on it; to take the library away too would be a 

backwards step.
Shepton Mallet 603596 27 Feb 2018 20:31:01 P1-Q5 If funding is an issue, why not save money by reducing the opening hours of Wells library - which has 

6% of its catchment active borrowers, compared to 7.4% for Shepton and 8% for Cheddar - and use the 

saving to fund the latter two libraries which have the highest percentages of active borrowers.
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Shepton Mallet 603601 27 Feb 2018 20:51:13 P1-Q3a Keep the services where they are in the current library building

Shepton Mallet 603601 27 Feb 2018 20:51:13 P1-Q4d Having the library out of town means the high street will receive even less foot fall, and harder for 

elderly people to access without a car

Shepton Mallet 603601 27 Feb 2018 20:51:13 P1-Q5 Perhaps have a rota for volunteers to add to current staff, who know my children by name and are 

always helpful and engaging

Shepton Mallet 603608 27 Feb 2018 21:04:43 P1-Q3a If you take the library away from the heart of the town you will be killing our high street. Shape Mendip 

is not a suitable venue, in terms of location or space.

Shepton Mallet 603608 27 Feb 2018 21:04:43 P1-Q3b It would HAVE to be the first part of the Shepton option - to maintain a library building in Shepton 

Mallet NOT SHAPE MENDIP but in the high street. The outreach library service part of option B is not 

acceptable. If you take the library away from the heart of the town you will be killing our high street. 

Shape Mendip is not a suitable venue, in terms of location or space.
Shepton Mallet 603608 27 Feb 2018 21:04:43 P1-Q3c The building the library is in now is perfectly suitable, especially the location. Why pay more to take the 

library to Shape Mendip when there isn't even the space for it?

Shepton Mallet 603608 27 Feb 2018 21:04:43 P1-Q4d I believe the consultation proved how passionately the people of Shepton Mallet feel about the library 

staying in the high street - even though many people who work would've been unable to attend. It was 

even stated when asked why the consultation wasn't held in the council offices that they "felt more 

people would come to the library".
Shepton Mallet 603608 27 Feb 2018 21:04:43 P1-Q5 Keep the Shepton Mallet library where it is - accessible for all the local schools and not tucked away out 

of the town centre in the council offices.

Shepton Mallet 603609 27 Feb 2018 21:05:21 P1-Q3a A & c options are the same?

Shepton Mallet 603609 27 Feb 2018 21:05:21 P1-Q3c A&C options are the same?

Shepton Mallet 603609 27 Feb 2018 21:05:21 P1-Q4d The Center of the town will loose another part of its character. Also the Shape building is not as 

convenient for after school visits as not as central.

Shepton Mallet 603609 27 Feb 2018 21:05:21 P1-Q5 Another building to be used in town. The Amulet? Old citizens advice shop one of the old banks lots of 

empty shops in town that could be used.

Shepton Mallet 603620 27 Feb 2018 21:49:00 P1-Q3a The libraries position in the centre of town encourages use of other shops and services and is accessible 

from the more deprived areas of town.

Shepton Mallet 603620 27 Feb 2018 21:49:00 P1-Q3b I worry this would lead to a less comprehensive service

Shepton Mallet 603620 27 Feb 2018 21:49:00 P1-Q3c See above

Shepton Mallet 603620 27 Feb 2018 21:49:00 P1-Q5 Keep the library in the centre of the town

Shepton Mallet 603622 27 Feb 2018 21:51:51 P1-Q3a Shepton Mallet library needs to remain open, offering all services and be run by library staff, preferably 

remaining in the town centre. I use the library regularly with my young children. We enjoy visiting the 

town centre shops, cafes and finish up our trip into Shepton with a visit to the library.

Shepton Mallet 603622 27 Feb 2018 21:51:51 P1-Q4d My children love going to visit the library. They are only young but are fast developing a love of books. 

A visit to the library is viewed as a real treat and to take this away from us would be devastating.

Shepton Mallet 603622 27 Feb 2018 21:51:51 P1-Q5 For the library to remain open, with current staff employed. I feel that an alternative premises within 

the town centre rather than at Shape Mendip would be the best possible proposal as this would help to 

maintain footfall in the town centre.
Shepton Mallet 603630 27 Feb 2018 22:31:11 P1-Q3a I think the library needs to be relocated to make savings but to another suitable premise in the town 

centre

Shepton Mallet 603630 27 Feb 2018 22:31:11 P1-Q3b We need to maintain a town centre presence to keep the High Street alive

Shepton Mallet 603630 27 Feb 2018 22:31:11 P1-Q3c See option a these are the same

Shepton Mallet 603630 27 Feb 2018 22:31:11 P1-Q4d Removal of the library to Shape will impact on the commercial viability of the town and would not have 

the same open welcoming presence of an independent location.

Shepton Mallet 603631 27 Feb 2018 22:32:40 P1-Q3a A move away from the town centre would damage footfall into town and further damage the high 

street
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Shepton Mallet 603631 27 Feb 2018 22:32:40 P1-Q4d A move away from the town centre would damage footfall into town significantly

Shepton Mallet 603631 27 Feb 2018 22:32:40 P1-Q5 Move library to more cost effective place in town, combine with other services, perhaps use building at 

edge of Shape hub to keep close to top of town

Shepton Mallet 603635 27 Feb 2018 23:03:42 P1-Q3b If the Council has to make hard choices about where to spend its reduced funds then libraries are one 

area where savings can and should be made. If the community values its libraries so highly then it 

should be prepared to pay more for them or to run them as community libraries staffed by volunteers.

Shepton Mallet 603635 27 Feb 2018 23:03:42 P1-Q4d We have a nostalgic view of the place of libraries that sadly does not reflect modern realities where 

books are relatively much more affordable than they were and many people increasingly use digital 

media to obtain information and for leisure. Educational establishments should be the main source of 

books and study facilities for young people.
Shepton Mallet 603646 28 Feb 2018 04:33:50 P1-Q3a (a) would be preferable, but only if location is suitable.Proposed move to Shape would not be 

convenient or efficient for many users.

Shepton Mallet 603646 28 Feb 2018 04:33:50 P1-Q3b If no suitable arrangement under (a), this woud be the next best recourse, faute de mieux.

Shepton Mallet 603646 28 Feb 2018 04:33:50 P1-Q3c as for (a)

Shepton Mallet 603664 28 Feb 2018 08:38:25 P1-Q3a Many people in the most deprived part of Shepton would not use the library if it was allocated in the 

Shape hub due to it being a council run building. Many have had bad experiences here and do not like 

going anywhere near this place. Moving our library there would deprive many of the very people who 

need library services the most.
Shepton Mallet 603664 28 Feb 2018 08:38:25 P1-Q3b The main library building needs to remain in the centre of Shepton. Another, cheaper to rent building 

could be an alternative. Our library is used so much more for than just borrowing books, it is a place for 

health and well being allowing people who are lonely to have a 'safe' place to visit.

Shepton Mallet 603664 28 Feb 2018 08:38:25 P1-Q3c As there are no changes to Option c for Shepton Mallet I can not comment in this section

Shepton Mallet 603664 28 Feb 2018 08:38:25 P1-Q4d The footfall created is 44,000 per year, if the library is moved the effect will be devastating on our 

already struggling town centre. Being a shop keeper myself this concerns me greatly. Some weeks I am 

unable to take a wage, if the library shuts and footfall decreases I would have no option other than to 

shut my shop and I would anticipate many others would follow.
Shepton Mallet 603664 28 Feb 2018 08:38:25 P1-Q5 There are other empty buildings in the High Street which should be looked at. Has the current landlord, 

who is notorious in Shepton for charging astronomical rents compared to other landlords, been 

approached about reducing the rent which does seem incredibly high for Shepton Mallet?

Shepton Mallet 603669 28 Feb 2018 09:05:15 P1-Q3a The proposal involves the closure of Cheddar, or reducing it to a 'community library' is SCC's terms. It 

would be a tragedy for the village not to retain a proper library service led by professional staff.

Shepton Mallet 603669 28 Feb 2018 09:05:15 P1-Q3b The idea of reducing the library service in Shepton Mallet, a town of over 10,000 people with a 

catchment of more than 24,000, in a time when the under 15 population and the over 75 population 

(key groups in terms of library use) is expected to rise over the next few decades, to a volunteer-led 

library or a ragbag of vague and uncosted measures plus a mobile library stop, is beyond ridiculous.

Shepton Mallet 603669 28 Feb 2018 09:05:15 P1-Q3c Option C as it stands makes no specific commitment to keep the library in the town centre. From the 

meeting held in the library on 27th February, it was clear that the great majority of residents who 

attended did NOT want the library to move to the Shape hub and gave cogent reasons as to why the 

library should remain in the town centre, though not necessarily in the present building.

Shepton Mallet 603669 28 Feb 2018 09:05:15 P1-Q4d The idea of moving Shepton Mallet library is foolish in the extreme. The proposed move to Shape has 

not been costed, not have the ongoing costs of such a move, so we have no information on the 

economic benefits of such a move. What we do know is that it would be disastrous for the town. Losing 

the library would be a significant factor in contributing to the decline of Shepton as a market town.

Shepton Mallet 603669 28 Feb 2018 09:05:15 P1-Q5 1 - Hold some hard-nosed discussions with the current landlord of Shepton Mallet library about the 

rent on the current building

2 - Make a proper, on-site study of all alternative buildings available and be creative about how they 

could be used

3 - Stop making the assumption that the future of a library can be safeguarded if it has no professional 

staff
Shepton Mallet 603684 28 Feb 2018 09:46:36 P1-Q3c We need a library, ideally in the centre of Shepton Mallet, with professional staff and regular decent 

opening hours (like we currently have). I use the library at least fortnightly and have used libraries 

lifelong. I am 35 and would like to continue! They are environmentally friendly, reduce waste, reduce 

social isolation, free at the point of access, support improving social mobility etc.

Shepton Mallet 603684 28 Feb 2018 09:46:36 P1-Q4d Reduction in support for those who most need it - those who need help and encouragement with using 

computers to access work or with improving literacy.
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Shepton Mallet 603741 28 Feb 2018 12:58:59 P1-Q4d Libraries are a free resource to those in deprived areas such as Shepton Mallet. Local Infant schools are 

noticing a significant drop in Speech, Language and Communication skills in young children which then 

need extra time, resources and money to manage all other learning throughout the child's education. 

By removing the libraries this takes away a vital foundation tool.

Shepton Mallet 603741 28 Feb 2018 12:58:59 P1-Q5 Keep it in the town centre, retaining the staff and services already provided

Shepton Mallet 603742 28 Feb 2018 13:02:22 P1-Q3a It is on the outskirts of town. People will not feel so comfortable visiting the library in a council space. 

The library should be in a community space that feels neutral, welcoming and open to everyone.

Shepton Mallet 603742 28 Feb 2018 13:02:22 P1-Q3b If there is no choice but to relocate the library from its existing location, the community must be 

consulted and given the opportunity to find alternative solutions, such as raising funds ourselves, to 

keep the library on the high street. Outreach and mobile services would be a disaster, there would no 

longer be a community hub, people would not be able to depend on the library as a resource.

Shepton Mallet 603742 28 Feb 2018 13:02:22 P1-Q3c Same as option a.

Shepton Mallet 603742 28 Feb 2018 13:02:22 P1-Q4d A detrimental impact on the economics of the town, further reducing footfall for local businesses. 

Library would no longer be on the way home for children after school. People will not go to council 

building.
Shepton Mallet 603742 28 Feb 2018 13:02:22 P1-Q5 Allow the community to shape the future of the library by raising funds for its relocation on the high 

street, giving the community a stake in its future success.

Shepton Mallet 603752 28 Feb 2018 13:38:00 P1-Q3a It is difficult to decide between 3a and 3b for Shepton Mallet but as a non user, if this would support 

the Shape Mendip hub in Shepton Mallet better than 3b or 3c and make library services sustainable for 

the 7% of the population that use them then I would strongly agree.
Shepton Mallet 603752 28 Feb 2018 13:38:00 P1-Q3b .. assuming this will reduce the cost of running library services, used by less than 7% of the population 

in this area. Many of the services mentioned in the proposals have been overtaken by online services in 

the digital age. Boosting that at the expense of providing redundant on site services has got to be one 

way towards making the statutory obligation to provide services more sustainable.

Shepton Mallet 603752 28 Feb 2018 13:38:00 P1-Q3c Same proposal from Shepton Mallet pov

Shepton Mallet 603752 28 Feb 2018 13:38:00 P1-Q4d Yes... we need to find ways of making local services more sustainable and less reliant of the bounty of 

central government. This means friends and families becoming more rather than less involved in their 

communities.
Shepton Mallet 603752 28 Feb 2018 13:38:00 P1-Q5 I fully support more centralization of local services, especially those that are less less essential so the 

Shape Mendipy hub is a great idea as long as friends and family pitch in and provide access for 

dependent children and the elderly less able/mobile. We need to increase awareness so that "no-one is 

an island" becomes more than just words.
Shepton Mallet 603868 28 Feb 2018 16:24:53 P1-Q3a Whilst keeping a library in Shepton Mallet is important I think it should stay in the centre of town in a 

prominent position.

Shepton Mallet 603868 28 Feb 2018 16:24:53 P1-Q3b I wouldn't like to risk the closure of a permanent library service in Shepton. It is well used by our young 

children and I would like that to continue. A visiting library bus service would not be sufficient for a 

town of this size as it couldn't possibly offer all the services offered by a library building

Shepton Mallet 603868 28 Feb 2018 16:24:53 P1-Q3c Whilst keeping a library in Shepton Mallet is important I think it should stay in the centre of town in a 

prominent position.

Shepton Mallet 603868 28 Feb 2018 16:24:53 P1-Q4d Access to books and computers and other services are vital, especially to the inhabitants of Shepton 

who do not otherwise have access to such facilities.

Shepton Mallet 603868 28 Feb 2018 16:24:53 P1-Q5 I think the Amulet would be an ideal location if it were possible.

Shepton Mallet 603939 1 Mar 2018 07:45:28 P1-Q3a No changes to any library services! These communities NEED LIBRARIES. It says right on your website 

that there are some of the most deprived areas in the country are in the catchment areas of these 

libraries.
Shepton Mallet 603939 1 Mar 2018 07:45:28 P1-Q3b No changes to any library services! These communities NEED LIBRARIES. It says right on your website 

that there are some of the most deprived areas in the country are in the catchment areas of these 

libraries.
Shepton Mallet 603939 1 Mar 2018 07:45:28 P1-Q3c Know what really helps children to be successful later in life and get out of poverty? LITERACY. See also 

the literacy and life expectancy report:"The report found that children born into communities with the 

most serious literacy challenges have some of the lowest life expectancies in England." DEPRIVED 

COMMUNITIES NEED LIBRARIES. RURAL COMMUNITIES NEED LIBRARIES. KEEP SERVICES 

UNCHANGED!!!!
Shepton Mallet 603939 1 Mar 2018 07:45:28 P1-Q4d My elderly grandmother regularly uses the library. It is vital to her. Library closures disproportionately 

affect the most vulnerable - elderly, disabled, young families, those in poverty. Closing libraries is a 

false economy. Lower literacy levels = more social problems later on = more public spending, not less. 

KEEP LIBRARIES OPEN!!
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Shepton Mallet 603982 1 Mar 2018 09:54:09 P1-Q3a The Library is at the centre of the town and easily accessible and provides a resource for people 

without the time, finance or ability to catch a bus elsewhere. With the hope of regeneration of the 

town, the Library is a key facility that should be retained in its position, easily accessible to townsfolk 

and those of us currently able to drive and boost the footfall.
Shepton Mallet 603982 1 Mar 2018 09:54:09 P1-Q3c This option would seriously reduce the footfall and thus be the start of closure based on a lack of use.

Shepton Mallet 604183 1 Mar 2018 14:54:54 P1-Q3a But only if the library remains within the Town Center, not the SHAPE complex. Moving away from the 

Town Center would take away what little footfall there is

Shepton Mallet 604183 1 Mar 2018 14:54:54 P1-Q3c As option a

Shepton Mallet 604183 1 Mar 2018 14:54:54 P1-Q4d A small number of dedicated people are trying very hard to keep the Town Center alive, removing the 

library from the center would be a death blow, can you live with that?

Shepton Mallet 604271 1 Mar 2018 17:21:12 P1-Q3a This would reduce foot fall in the town centre which is at odds with MDCs regeneration plans for 

shepton town centre. It would reduce library use leading to inevitable closure not long after moving

Shepton Mallet 604271 1 Mar 2018 17:21:12 P1-Q3b Hopeless this is not a library service

Shepton Mallet 604271 1 Mar 2018 17:21:12 P1-Q3c See a its the same

Shepton Mallet 604271 1 Mar 2018 17:21:12 P1-Q4d None of the proposals are feasible. A library should be more than just a collection of books but a viable 

social hub too.

Shepton Mallet 604271 1 Mar 2018 17:21:12 P1-Q5 MDC need to seriously consider SMTCs proposal to maintain the library in the town centre even moving 

to other town centre premises

Shepton Mallet 604448 2 Mar 2018 13:46:55 P1-Q3a The library needs to stay in the centre of town. If it cant be in its current position then it should be in 

another building in the town not shape mendip. These options need to be looked into.

Shepton Mallet 604448 2 Mar 2018 13:46:55 P1-Q3b The same opinion as before. The library needs to be in the centre of town.

Shepton Mallet 604448 2 Mar 2018 13:46:55 P1-Q3c The library needs to be in the centre of the town. Please don't take it away

Shepton Mallet 604448 2 Mar 2018 13:46:55 P1-Q4d The town will suffer. Without the library the high street will die. We need people to come into the town 

and use the facilities. We need regular constant access to library facilities if we don't have a library then 

we have been let down. I don't believe that the library will be used effectively at shape mendip. People 

trust the library but not necessarily the council.
Shepton Mallet 604574 2 Mar 2018 20:19:16 P1-Q3a I don't agree that it should be moved at all. How long has it been there? What is the reason for moving 

it?

Shepton Mallet 604574 2 Mar 2018 20:19:16 P1-Q3b There needs to be a proper library. 11000 people to cater for!

Shepton Mallet 604574 2 Mar 2018 20:19:16 P1-Q3c I don't understand any of the reasons for why any changes are necessary. Libraries are a necessity.

Shepton Mallet 604574 2 Mar 2018 20:19:16 P1-Q4d Yes, all negative

Shepton Mallet 604574 2 Mar 2018 20:19:16 P1-Q5 Yes, keep it as it is. You owe it to future generations

Shepton Mallet 604736 5 Mar 2018 09:31:02 P1-Q3a It's a multi-layered option with no clear specifics about Shepton and no financial information on capital 

and revenue costs

Shepton Mallet 604736 5 Mar 2018 09:31:02 P1-Q3b It's a multi-layered option with no clear specifics about Shepton and no financial information on capital 

and revenue costs

Shepton Mallet 604736 5 Mar 2018 09:31:02 P1-Q3c It's a multi-layered option with no clear specifics about Shepton and no financial information on capital 

and revenue costs

Shepton Mallet 604736 5 Mar 2018 09:31:02 P1-Q4d Flawed survey

Shepton Mallet 604736 5 Mar 2018 09:31:02 P1-Q5 There are 4 major criticisms of the questionnaire issued for response in the present consultation 

process. 1) Combining Options on Three Libraries which exclude Wells 2) No funding details 3) No 

account of aspects such as social deprivation 4) Multiple vague proposals for Shepton within each 

option Redesign and resubmit a meaningful questionnaire.

Page 275 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Shepton Mallet 604914 5 Mar 2018 15:45:49 P1-Q3a Although moving to Shape is seen by some as "taking something away from the Town Centre" I have no 

problem with the move as a way to retain a full library service provided by expert librarians and at an 

appropriate cost.
Shepton Mallet 604914 5 Mar 2018 15:45:49 P1-Q3c See note to Option a

Shepton Mallet 604914 5 Mar 2018 15:45:49 P1-Q4d I am a regular user of the excellent Libraries West system where a book is provided at my home branch 

for a modest £1 and would be impacted were that not to be available.

Shepton Mallet 604914 5 Mar 2018 15:45:49 P1-Q5 The exact provision proposed in Shape has never been explained maybe because it has not been 

fleshed out yet. However you would gain more support for the proposal if details were known with cost 

savings. It was clear at the drop in meeting that many of the more vociferous members of the meeting 

used this lack of detail as a reason to oppose any change.
Shepton Mallet 605403 7 Mar 2018 08:57:48 P1-Q3a The loss of footfall to the town centre would have a huge impact on the already struggling high street. 

The Shape building is not inclusive and will be underused as seen as a council building, not a public 

space. We have no town hall or community space in Shepton and the library facilitates this in the town 

currently.
Shepton Mallet 605403 7 Mar 2018 08:57:48 P1-Q3b Properties with cheaper rent should be explored and proposed as well as the Shape option. Partners 

should be explored to share rent.

Shepton Mallet 605403 7 Mar 2018 08:57:48 P1-Q3c It's not a suitable or sustainable venue. The work and costs to build a ground floor wing would be not 

cost effective and could be used for rental and help regenerate the town centre that is in need of 

oermenant trusted shops and facilities.
Shepton Mallet 605403 7 Mar 2018 08:57:48 P1-Q4d Footfall in the town, accessibility, social interaction and neutral public space .

Shepton Mallet 605403 7 Mar 2018 08:57:48 P1-Q5 Yes.

Shepton Mallet 605863 7 Mar 2018 16:37:43 P1-Q3a I would not like the library to move out of the centre of shepton as that is the heart of the comminity. A 

location such as the council offices is not the centre of town.

Shepton Mallet 605863 7 Mar 2018 16:37:43 P1-Q3b I would not mind a partnership with the lcoal community. For example I would not mind volunterring in 

the current location. However I would not like a mobile library. It feels unjust that some other local 

locations such as wells should have a fully operation library whilst shepton should not.

Shepton Mallet 605863 7 Mar 2018 16:37:43 P1-Q3c I do not want the library to be moved out of the centre of town which is the most appropriate place. 

That part of town needs regentrification not for more units to be empty. Also I like the current historic 

building which is in keeping with a library facility.
Shepton Mallet 605863 7 Mar 2018 16:37:43 P1-Q4d My children love using the library and I would be very sad to see it closed. If anything we would like to 

see it open more often.

Shepton Mallet 605912 7 Mar 2018 20:36:20 P1-Q3a Moving the library away from the high Street would be terrible for shepton mallet. Just as new business 

are trying to open up and some unfortunately simply don't last, how can the council turn its back on us. 

The whole town is striving to get its heart back and one of the things for me as a mum of a toddler and 

low earner is the hub of the library. It keeps the town centre alive and its accessible

Shepton Mallet 605912 7 Mar 2018 20:36:20 P1-Q3b Thus makes me so angry. This proposal assumes a library is only a place to take out books. Most of the 

people that need the library are using its much needed facilities (children's area, warm safe place to 

gather local info) I see elderly people reading G the paper and having a moment where they are not 

alone at home. Taking books out is a part of it but it is so much more. A community centre.

Shepton Mallet 605912 7 Mar 2018 20:36:20 P1-Q3c Same as option a. Its simply not good enough. If we loose the library what next the hospital? We need 

our councillors to work for shepton not against it. If the library goes it will never come back. Is there 

really space at shape for a children's area and decent facilities? The main high street is where people 

gather and have done for centuries. Not on the outskirts in council offices.

Shepton Mallet 605912 7 Mar 2018 20:36:20 P1-Q4d The proposals have a huge impact on our community and the most vulnerable people within it. The 

people that really need books and can't afford to buy them. People that need help and company and 

groups. Our children who know that there is somewhere bright and welcoming on their high street that 

they can go to when on a shopping trip with mum or dad. We had it so why are we taking it from them?

Shepton Mallet 605912 7 Mar 2018 20:36:20 P1-Q5 Keep the library just as it is.

Shepton Mallet 605923 8 Mar 2018 05:15:57 P1-Q3a I would like to continue to access the same level of library facilities that are currently available, ideally 

in its current building but if relocation (within Shepton Mallet) is the only option I would prefer this to 

closure or a reduced service.
Shepton Mallet 605923 8 Mar 2018 05:15:57 P1-Q5 For the library to stay where it currently is.

Shepton Mallet 605928 8 Mar 2018 07:04:41 P1-Q4d Will have an adverse affect on the footfall in the town centre which residents are desperately trying to 

improve
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Shepton Mallet 605928 8 Mar 2018 07:04:41 P1-Q5 Leave it where it is! If it is removed from its current building, what will be done to fill it with something 

of use to the community?

Shepton Mallet 606067 8 Mar 2018 12:16:21 P1-Q3a The Library should stay in the centre of Shepton Mallet, not moved away from the local businesses that 

are helped by people that use the town.

Shepton Mallet 606067 8 Mar 2018 12:16:21 P1-Q3b The Library is a valuable resource that should not be removed and replaced by a mobile library stop. It's 

too important to the people and children of Shepton Mallet.

Shepton Mallet 606067 8 Mar 2018 12:16:21 P1-Q3c The Library should stay in the centre of Shepton Mallet, not moved away from the local businesses that 

are helped by people that use the town.

Shepton Mallet 606067 8 Mar 2018 12:16:21 P1-Q5 Leave it as it is. It's a great service to the community.

Shepton Mallet 606338 9 Mar 2018 13:23:15 P1-Q3a Option a for Shepton appears to be the same for Option C i.e relocation to Mendip council Hub unless 

one is replying with views to future of Cheddar, the feelings with regard to Shepton are identical in 

which case this note appears (could be) badly formed request
Shepton Mallet 606338 9 Mar 2018 13:23:15 P1-Q3b Loss of library building and fully trained professional staff in town centre is a serious hole in children's 

use/computer instruction/ and loss of major element. County council funding is not democratic or fair - 

County council proportion of miuse of council tax? Mobile Services not a substitute for full time library 

access local volunteers not equipped to use libraries West.
Shepton Mallet 606338 9 Mar 2018 13:23:15 P1-Q3c Why not explore compulsory purchase? Finances deal with present owner of library site - establish 

public appeals/grounds to buy out owner. Mendip site at council office total lack of parking - road 

safety for children. Earlier proposal emphasis on longer hours of opening not now on offer. Muddled 

information about size/saving(fiscal) totally unknown - to achieve saving secret agenda of closure?

Shepton Mallet 606338 9 Mar 2018 13:23:15 P1-Q4d Over-riding impression created is that from a relocation in Shepton to Mendip Hub to be cost saving is 

lacking in evidence & because of Government cuts the option to close a library in Shepton & Street far 

outweighs relocation appears as a really positive financial solution. The loss of fully trained professional 

staff salaries appears to be another cost saving exercise!
Shepton Mallet 606338 9 Mar 2018 13:23:15 P1-Q5 The consultation may be just a face saving PR idea! The meeting on 27/2 at Shepton was badly 

advertised & in surroundings short of space - little facilities for deaf or hard of hearing, only time a 

printed questionnaire was publicised/ advertised - little coverage by press or County councillors 

presence. Why is Wells unaffected as it closes at 2pm Sat? Shepton schools & children need 

consideration
Shepton Mallet 607005 11 Mar 2018 18:30:27 P1-Q3a You cannot have options which suggest either/ or . They represent two very different proposals ,making 

it impossible to show a preference. Ridiculous!!

Shepton Mallet 607005 11 Mar 2018 18:30:27 P1-Q3b Is this is 'either' or or' ?? Two very different options which I am not happy with. This would not service 

public needs. A permanent location for the library should be found. Book clubs would die out, as 

members would never know where to collect books !
Shepton Mallet 607005 11 Mar 2018 18:30:27 P1-Q3c Workable for general public. This is the only fair option for ALL concerned.

Shepton Mallet 607005 11 Mar 2018 18:30:27 P1-Q4d Why change, apart from to save money? But people first. Libraries, and all they have to offer to all the 

community, should not be wound so an .

Shepton Mallet 607224 12 Mar 2018 19:23:23 P1-Q3a I feel that this option is not viable to sustaining the functionality of the library. Libraries are not only 

about books and services, but rather places where the locals can meet and brings a real sense of 

community. The building needs to have the space to accommodate the locals and all the events that 

Shepton Library is involved with.
Shepton Mallet 607224 12 Mar 2018 19:23:23 P1-Q3b Again, an outreach programme would severely affect the residents of Shepton. Some residents don't 

have an e-reader and rely heavily on books as a measure to relax. I think that removing this service 

completely is paramount to the end of a library service in the entire area. No locals would go to another 

library so it would further isolate them. This is not a viable option.
Shepton Mallet 607224 12 Mar 2018 19:23:23 P1-Q3c Same as Option A. I think that fundraising is an avenue that has not been explored yet. I am convinced 

that the entire Shepton community would fight to save the library and would contribute heavily to the 

additional costs of retaining the current building for the library. Moving to the Shape Hub would be the 

start of the process of loosing the the entire library. This is not a viable option.

Shepton Mallet 607224 12 Mar 2018 19:23:23 P1-Q4d The library is a haven for people to go and meet others. I have taken my daughter there every week and 

we love the books and the venue. Any change to the location or the ambience of the room would 

negatively affect the children. The Shape Hub could not offer the children the space like they currently 

have. If kids don't have fun in a library then they will never fall in love with books!!

Shepton Mallet 607224 12 Mar 2018 19:23:23 P1-Q5 YES!! Fundraising!! Ask the local community for options rather than taking on this task yourselves. We 

will offer so many more options and solutions and are willing to fund the difference of the costs to keep 

the library where it is.
Shepton Mallet 607446 13 Mar 2018 15:04:13 P1-Q3a It is premature to move the library since the Town Council have not yet drafted a Local Plan.

Shepton Mallet 607446 13 Mar 2018 15:04:13 P1-Q3b Similarly, it is premature to consider alternative ways of delivering the resources and services the 

library provides.
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Shepton Mallet 607446 13 Mar 2018 15:04:13 P1-Q3c Once again, it is premature to move the library since the Town Council have not yet drafted a Local 

Plan.

Shepton Mallet 607446 13 Mar 2018 15:04:13 P1-Q4d Any premature change, be it location, range of resources and services or method of their delivery will 

be viewed negatively since they are not part of an integrated Local or Community Plan. A much bigger 

rethink needs to take place covering all current and future community facilities. A piecemeal approach 

will never serve the community well and bring the local governance into disrepute.

Shepton Mallet 607446 13 Mar 2018 15:04:13 P1-Q5 There needs to be a wide-ranging rethink and consultation on a credible, proportionate and creative 

Local Plan.

Why on earth are you asking about my gender identity and sexual orientation? How can this possibly 

have any bearing on my views about the town library?
Shepton Mallet 608268 16 Mar 2018 11:45:42 P1-Q3a The Shepton library is vital to individuals and families of all ages. It will be a devastating blow to the 

heart of the community if the library was to close.

Shepton Mallet 608268 16 Mar 2018 11:45:42 P1-Q3b See above

Shepton Mallet 608268 16 Mar 2018 11:45:42 P1-Q3c See above

Shepton Mallet 608626 18 Mar 2018 15:45:02 P1-Q3a The Shape has a very anti-customer policy as far as access by car or transport is concerned. There is 

plenty of parking for police and staff but precious little for the people who pay for it. It's a poor excuse 

to say that the 'car park is not ours'. It didn't have to be so
Shepton Mallet 608626 18 Mar 2018 15:45:02 P1-Q3b It has been suggested that SCC have available properties although not personally sure. The old 

Registrar's office building has also been mentioned.

Shepton Mallet 608626 18 Mar 2018 15:45:02 P1-Q3c See comments to Option 3a

Shepton Mallet 608626 18 Mar 2018 15:45:02 P1-Q5 See earlier

Shepton Mallet 608975 20 Mar 2018 11:35:45 P1-Q3a I think having the library in the town is really important people can walk, if it is located elsewhere then 

pedestrians would not be able to access the service so easily.

Shepton Mallet 608975 20 Mar 2018 11:35:45 P1-Q3b its important in a town the size of Shepton and surrounding areas to keep its library

Shepton Mallet 608975 20 Mar 2018 11:35:45 P1-Q3c As option a

Shepton Mallet 608975 20 Mar 2018 11:35:45 P1-Q4d I belong to a book group and we borrow all our books from the library so its really important for us to 

have a library

Shepton Mallet 608975 20 Mar 2018 11:35:45 P1-Q5 better advertising as to all the services you offer.

Shepton Mallet 609213 21/03/2018 11:55 P2-Q3a(iii) The proposal to relocate this vital community asset to Shape Mendip is a signature of the laziness and 

dysfunction at the heart of the council.
Shepton Mallet 609213 21/03/2018 11:55 P2-Q3b(iii) The Library is a community asset at the heart of the Town Centre. It is accessible to the community it 

serves, it is a vital resource and strongly linked to the town's sense of pride and identity.

Shepton Mallet 609213 21/03/2018 11:55 P2-Q3c(iii) I agree with a Library Outreach Service on top of the services provided by the Town Centre Library - not 

as a replacement for the Library.
Shepton Mallet 609213 21/03/2018 11:55 P2-Q4 Make Option B happen.
Shepton Mallet 609213 21/03/2018 11:55 P2-Q5 Perhaps a more proactive stance by local councillors to persuade/incentivise commercial landlords to 

work with the town as opposed to profiteering from it. The council appears to lack any form of town 

centre strategy.
Shepton Mallet 609332 21/03/2018 21:21 P2-Q3a(iii) However site needs to be in the centre of town NOT at shape mendip
Shepton Mallet 609332 21/03/2018 21:21 P2-Q3b(iii) we need a professional service as we have now.
Shepton Mallet 609332 21/03/2018 21:21 P2-Q3c(iii) Dreadful impact on the town & community and on individuals.
Shepton Mallet 609332 21/03/2018 21:21 P2-Q4 Option A, but need to explore options to keep it in the centre of town, not at Shape Mendip.
Shepton Mallet 609332 21/03/2018 21:21 P2-Q5 Look at all other available buildings.
Shepton Mallet 609336 21/03/2018 21:33 P2-Q3a(iii) We should be encouraging people to the market place in Shepton Mallet, taking services away is 

furthering to the demise of our high street and community.
Shepton Mallet 609336 21/03/2018 21:33 P2-Q3b(iii) This could work if the support was there
Shepton Mallet 609336 21/03/2018 21:33 P2-Q3c(iii) I do not believe this would give people freedom to the service, and having a permanent place to go is 

much better for the community.
Shepton Mallet 610062 25/03/2018 11:39 P2-Q3a(iii) A library provides a hugely valuable social function, not just in terms of reading but for job searches and 

other services. A central location is vital and Shape's building is not suitable - it's not central and has 

fewer opening hours.
Shepton Mallet 610062 25/03/2018 11:39 P2-Q3b(iii) The library's current central location is vital to the town and brings people into a town centre that is 

already desperate for footfall and revitalisation.
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Shepton Mallet 610062 25/03/2018 11:39 P2-Q3c(iii) This would be the worst of all worlds - no community facility would be a huge loss for the town and 

Shepton needs all the facilities it can.
Shepton Mallet 610085 25/03/2018 13:02 P2-Q3a(iii) It would be deplorable to remove a very important facility from the centre of Shepton Mallet
Shepton Mallet 610088 25/03/2018 13:13 P2-Q3a(iii) Killing off the Market Place
Shepton Mallet 610088 25/03/2018 13:13 P2-Q4 Encourage the space to be used for other community events, e.g. meetings or readings or music in 

evenings
Shepton Mallet 610088 25/03/2018 13:13 P2-Q5 Maintain the library in current building and allow other community events as described above
Shepton Mallet 610149 25/03/2018 20:13 P2-Q3c(iii) I work and my child is at school. Depending on the set times, me and my child may not be able to visit 

and therefore she and many others would miss out.
Shepton Mallet 610149 25/03/2018 20:13 P2-Q4 In my eyes, Shepton Mallet needs a library and it needs to be accessible to all. If it cannot stay in the 

town centre then to have a library in another location is better then not having one at all. My daughter 

loves the library and loves reading, she even takes part in the organised art activities that take place. 

Not having a library would be devastating for any town, save our libraries!

Shepton Mallet 610453 27/03/2018 00:33 P2-Q3a(iii) The library would feel less accessible to me and my small children if it was relocated to the hub. Would 

make us less likley to use shepton high street and maybe
Shepton Mallet 610453 27/03/2018 00:33 P2-Q3b(iii) Concerned that the library could oy be open for 10 hours a week
Shepton Mallet 610453 27/03/2018 00:33 P2-Q3c(iii) It does not provide a sanctuary to the community
Shepton Mallet 610453 27/03/2018 00:33 P2-Q4 The library is a joy for me and my. Children from rhyme time to the language development and I trestle 

I. The work my children have a thirst for k kwledge and books . I love to see them. Learn. We get books 

out every week. It is a vital place for us. My husband uses it for a quiet place to work

Shepton Mallet 610796 28/03/2018 11:57 P2-Q3a(iii) The Library should stay where it is. It is a fantastic building and a real hub to the community. It is a main 

feature of the market place. To move the library would be such a shame. I really hope this doesn't 

happen. Another empty building in the town would be awful and I doubt all of the services that the 

library currently offers will be able to still go ahead at Shape Mendip.
Shepton Mallet 610796 28/03/2018 11:57 P2-Q3b(iii) Keep the library where it is!!
Shepton Mallet 610796 28/03/2018 11:57 P2-Q3c(iii) This is the worse proposal of them all. Please don't take our library!!
Shepton Mallet 610796 28/03/2018 11:57 P2-Q4 I don't agree with any of the proposals. Would like the library to stay.
Shepton Mallet 611074 29/03/2018 11:41 P2-Q3a(iii) Another nail in the town centre coffin
Shepton Mallet 611226 30/03/2018 10:14 P2-Q3a(iii) I think that the library should be in or near the marketplace for the good of the town
Shepton Mallet 612027 05/04/2018 10:22 P2-Q3a(iii) maintaining a full local library service is essential to a 21st century global knowledge society. It is the 

responsibility of both central and local government to maintain and further develop such a service

Shepton Mallet 612027 05/04/2018 10:22 P2-Q3b(iii) There is an extensive tax base in the UK from income tax, business tax and VAT. This money should be 

spent directly on public services.
Shepton Mallet 612027 05/04/2018 10:22 P2-Q3c(iii) This would be a deeply regressive move and limit access to knowledge which is central to the 21st 

global knowledge society.
Shepton Mallet 612027 05/04/2018 10:22 P2-Q4 As above, there is sufficient finance coming into government through a range of taxes. Providing public 

services in knowledge, culture and art is the responsibility of a government in a democratic 21st century 

society.
Shepton Mallet 612027 05/04/2018 10:22 P2-Q5 I should like to maintain a public funded library services in Shepton Mallet and enhance its services 

further
Shepton Mallet 612202 05/04/2018 17:02 P2-Q3a(iii) SHAPE is not a suitable location. The new build room there is inadequate. It is next to offices in a 

building significantly away from the town centre. You will declare (if it moves to Mendip District 

Council's Office block) that footfall has collapsed from the current 44,000 visits per annum and use that 

an excuse to close it down. You are ripping out the heart of our town have failed to contact landlords of 

suitable properties or even attempted to visit and assess their properties.

Shepton Mallet 612202 05/04/2018 17:02 P2-Q3b(iii) The public in Shepton appear willing to co-fund a building rental if that is the only way to maintain a fill 

service library in the town centre. To do this you must come clean with the costs of moving the library 

(and your unnecessarily secret plans to relocate to Mendip's Council Offices. Repeated requests to get 

you to tell the community or its Town Council the costs of moving, build costs, rent at SHAPE have been 

rejected. Why? You are paid by the taxpayer and the secrecy is quite wrong.

Shepton Mallet 612202 05/04/2018 17:02 P2-Q3c(iii) Insult to our town. And your way of measuring the worth of a library to its population is completely 

misleading. Making Taunton the top performing library without taking into account relevant size of 

town or facility is just plain daft. Also there are significant areas of deprivation in Shepton (more than 

the comparably sized Wells City) yet you intend to remove our Town Centre library while leaving Wells 

untouched. Why?
Shepton Mallet 612202 05/04/2018 17:02 P2-Q4 You don't give the option to stay in the present location after you at long last get round to contacting 

the present landlord and negotiating with him. That should be option 1. If that does not go well, then 

you must take the time and effort to do a full and proper assessment (and the Town Council has done 

more in depth professional work on this than SCC) preferably in partnership with SMTC.

Shepton Mallet 612202 05/04/2018 17:02 P2-Q5 Keep the library in the town run by SCC but make it a dual use space in partnership with the Town 

Council with moveable shelving for events and community use outside managed library hours. The 

HSBC building has a perfect location, has a larger floor area than the SHAPE new build, can easily have 

step free access installed, and even has a ceiling height to allow for a mezzanine floor to be added.
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Shepton Mallet 612428 07/04/2018 13:16 P2-Q3a(iii) We are a family of 3 with a young son, & We live in Shepton Mallet, we thoroughly enjoy our walks into 

town to visit the wonderful library, & then visiting the town shops. These shops need our support & 

taking away another vital part of the community away from here will mean these businesses will once 

again lose out.

The library should stay in town as that's where it belongs, always has. The staff there are wonderful 

too.
Shepton Mallet 612707 10 Apr 2018 09:33:21 P1-Q3a The library should be in the centre of Shepton Mallett, accessible to children and adults and other users 

who come to the town. With no Job Centre the computers are needed for prople who need 

employment.
Shepton Mallet 612707 10 Apr 2018 09:33:21 P1-Q3b Small towns should not bear the burden of cuts when Wells remains untouched.

Shepton Mallet 612707 10 Apr 2018 09:33:21 P1-Q3c Few people will bother to go out to Shape Mendip, a very unfriendly environment despite the huge 

amounts of money already wasted on its interior.

Shepton Mallet 612707 10 Apr 2018 09:33:21 P1-Q4d Students from Schools and Strode College use the local history books for projects. Wher will they be 

housed? It is a 70 mile round trip to the local studies library in Taunton!!

Shepton Mallet 612707 10 Apr 2018 09:33:21 P1-Q5 Why have meetings when working people cannot attend?

Shepton Mallet 612709 10 Apr 2018 09:41:04 P1-Q3a Not to Shape Mendip. A reduced service in the Town Centre preferable. Please understand the damage 

this will cause to retailers in the vicinity.

Shepton Mallet 612709 10 Apr 2018 09:41:04 P1-Q3b Bonkers. The library is meant to be a service to the community

Shepton Mallet 612709 10 Apr 2018 09:41:04 P1-Q3c Imaginative development of the Ex Midland Bank would save £15000 on rent.

Shepton Mallet 612709 10 Apr 2018 09:41:04 P1-Q4d Essential for the economics of the town that the library remains central.

Shepton Mallet 612709 10 Apr 2018 09:41:04 P1-Q5 The present town council would strongly listen to a subsidy request from SCC as this would reflect the 

wishes of a sizeable proportion of the electorate.

Shepton Mallet 612732 10 Apr 2018 10:35:37 P1-Q4d Shepton Library performs a necessary function for an increasingly ageing population in an area of 

increasing deprivation. it is in the centre, convenient for public transport and residents who can walk to 

it whilst shopping in the large supermarket.
Shepton Mallet 612839 10 Apr 2018 15:07:31 P1-Q3a We definitely need to keep a Library in Shepton mallet. It is used regularly by many

Shepton Mallet 612843 10 Apr 2018 15:20:21 P1-Q3a Books are very important especially for the young to get them away from their smart phones. It is a 

social place to keep local people informed.

Shepton Mallet 612843 10 Apr 2018 15:20:21 P1-Q3b Very important for poorer people in the community who cannot afford a computer or elderly who may 

need help in using one

Shepton Mallet 612843 10 Apr 2018 15:20:21 P1-Q3c Children & teenagers need all the support they can get when not at school.

Shepton Mallet 612843 10 Apr 2018 15:20:21 P1-Q4d I would like the library kept openin ite present place.

Shepton Mallet 612843 10 Apr 2018 15:20:21 P1-Q5 It must be kept in the centre of town to stop the poor old town dying.

Shepton Mallet 612847 10 Apr 2018 15:30:56 P1-Q3a It would be preferable to keep the library in the town centre. However the main priority is that there is 

a library building we can all use so if that means a move to Shape mendip then that is acceptable.

Shepton Mallet 612847 10 Apr 2018 15:30:56 P1-Q3b I think option would be the beginning of the end. The priority is to keep a library open in Shepton 

mallet. The prople of the town love it & use it & the library team are professional & knowledgeable.

Shepton Mallet 612847 10 Apr 2018 15:30:56 P1-Q3c Option c is the ideal no change option but I guess this does not deliver the savings required.

Shepton Mallet 612847 10 Apr 2018 15:30:56 P1-Q4d Since moving to Somerset 11 years ago I have realised how vital the library service is to many. The local 

people have been generous & kind despite their hardships & to deprive them of this valuable service 

would be cruel.
Shepton Mallet 612847 10 Apr 2018 15:30:56 P1-Q5 Have an awareness event in the Shepton Tesco with a table of questionaires to ensure everyone has 

the choice to air their views and some may not have seen the proposals

Shepton Mallet 612851 10 Apr 2018 15:34:12 P1-Q4d Many questions seem irrelevant - race, gender etc.
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Shepton Mallet 612851 10 Apr 2018 15:34:12 P1-Q5 Please leave our library in the centre of Shepton mallet. It is an excellent centre for activities benefiting 

the old & the young. it ios warm & comfortable.

Shepton Mallet 612859 10 Apr 2018 15:48:22 P1-Q3a Needs to stay central, the counter already looks so sad.

Shepton Mallet 612859 10 Apr 2018 15:48:22 P1-Q3c Same as 3a

Shepton Mallet 612859 10 Apr 2018 15:48:22 P1-Q4d Shepton Mallett needs the library, one of the few things that makes people use the centre, which 

already looks so sad.

Shepton Mallet 612859 10 Apr 2018 15:48:22 P1-Q5 I understand d in 18?? a law was passed that everyone should have access to a library and it be free of 

charge. Could we then change this law so that for people who are not on benefits (and those that are 

but can affort it, so volunteer to pay) be charged an annual fee, £10 - less than £1 a month. I feel this 

would surely be accepted by most, which not find out.
Shepton Mallet 612867 10 Apr 2018 16:14:08 P1-Q3a Comments generally as Option C but greater effort on Cheddar as well

Shepton Mallet 612867 10 Apr 2018 16:14:08 P1-Q3b Services proposed are inadequate & also very vulnerable to further attrition. Mobile libraries are 

insufficient & so will not be well used. This is very nebulous & unlikely to form a sustainable approach.

Shepton Mallet 612867 10 Apr 2018 16:14:08 P1-Q3c Removal of the library from Market Square will be a further nail in the coffin of the town centre & 

should be strongly resisted using compulsory purchase powers if necessary in the community interest. 

Shepton needs a community hub & the library should be a part of that.
Shepton Mallet 612867 10 Apr 2018 16:14:08 P1-Q4d The proposed saving for Option C mentioned at the meeting is small compared to the cost to the 

community & economic effect on the town losing the library from its centre. It is also small compared 

to the capital cost of building a new extension & fitting it out. The proposed move to Shape makes not 

sense at all in terms of the town as a whole. The planning authority should be resisting this.

Shepton Mallet 612867 10 Apr 2018 16:14:08 P1-Q5 If one rogue landlord is strangling the life out of the centre of the town & holding the local community 

to ransom, then the elected authorities should circumvent him with compulsory purchase powers. 

given the commercial decline of the town centre, property values must be very low & a repurposed & 

expanded town centre library should be a tool to start regeneration
Shepton Mallet 612869 10 Apr 2018 16:17:24 P1-Q3a The library needs to be in the town centre.

Shepton Mallet 612869 10 Apr 2018 16:17:24 P1-Q3b Not Ideal

Shepton Mallet 612869 10 Apr 2018 16:17:24 P1-Q3c The library footfall is essential for the town centre.

Shepton Mallet 612869 10 Apr 2018 16:17:24 P1-Q4d Too many services have already moved away from the town centre. The library also serves as a 

social/community service.

Shepton Mallet 612869 10 Apr 2018 16:17:24 P1-Q5 Some other spaces in the town centre need to be investigated. More discussions with landlords 

needed.

Shepton Mallet 612871 10 Apr 2018 16:24:46 P1-Q3a Library services should exist in Cheddar, Wells & Shepton Mallet, Monday to Saturday with no change 

to existing library services! Without community partnership it will never open again or close after a 

while! This is a basic life need for local children & adults!
Shepton Mallet 612871 10 Apr 2018 16:24:46 P1-Q5 Build a library in Collett Park, it is a great investment in children's education. Promote proper 

workshops at low cost in the park, the public will adhere easily (children & adults too) & it might be a 

form of attracting people to Shepton Mallet.

Childrens workshops ideas:- ICT, How to create a book/poem? Theatre skills & basic language 

knowledge including other languages. e.g. French, german etc
Shepton Mallet 612872 10 Apr 2018 16:30:02 P1-Q3c The present location is a good position for both sides of the town. If it closes, that end of the town dies.

Shepton Mallet 612872 10 Apr 2018 16:30:02 P1-Q4d There are too many empty shops at that end of town. It seems Shepton town has very little help to 

survive. The town needs a bigger library & maybe the old 'twice as nice' premises.

Shepton Mallet 612872 10 Apr 2018 16:30:02 P1-Q5 As above, more library to the empty 'twice as nice' premises to expand the present facilities. If more 

homes are built, present library is not big enough. the whole town could not provide the infrastructure 

needed
Shepton Mallet 612873 10 Apr 2018 16:32:48 P1-Q4d Parking is an issue

Shepton Mallet 612874 10 Apr 2018 16:36:14 P1-Q3a It must stay in the town centre not in council offices

Shepton Mallet 612874 10 Apr 2018 16:36:14 P1-Q3b Mobile is fine for villages not for towns
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Shepton Mallet 612874 10 Apr 2018 16:36:14 P1-Q3c See note for A

Shepton Mallet 612874 10 Apr 2018 16:36:14 P1-Q4d Please stop trying to decimate our town centre

Shepton Mallet 612874 10 Apr 2018 16:36:14 P1-Q5 Find premises in town centre - not beyond the wit of sensible people

Shepton Mallet 612877 10 Apr 2018 16:41:15 P1-Q3a Keep Shepton Library in a suitable building in the centre of our town not on the outskirt away from the 

true heart of the town

Shepton Mallet 612877 10 Apr 2018 16:41:15 P1-Q3b Its a rubbish option for Shepton. Mobile libraries work well in villages & rural areas.

Shepton Mallet 612877 10 Apr 2018 16:41:15 P1-Q3c If it moves to the Shape building less people will uses it & so they will then say we have no need foe it & 

close it. Keep it in a suitable building in the heart of the town close to where it is now!!

Shepton Mallet 612877 10 Apr 2018 16:41:15 P1-Q4d Please see all my other comments

Shepton Mallet 612877 10 Apr 2018 16:41:15 P1-Q5 The post office in this town has been moved & has had a significant effect on footfall to this part of the 

town - don't take the library away as I really feel it will be the 'final nail in the coffin' for our high street

Shepton Mallet 612879 10 Apr 2018 16:44:30 P1-Q3a THINK NEEDS TO STAY WHERE IT IS, AS ONCE MOVED WILL START A DOWNWARD SPIRAL TO CLOSE. 

NEED TO DO MORE THINGS IN THE LIBRARY TO SUPPORT THE COST OF BUILDING.

Shepton Mallet 612879 10 Apr 2018 16:44:30 P1-Q5 More area for clubs etc to bring people in. Meeting for disabled or elderly, or lonely people perhaps to 

meet up. More involvement with town.

Shepton Mallet 612887 10/04/2018 17:25 P2-Q3a(iii) I am concerned the present building would be left empty and add to the decline of the town.
Shepton Mallet 612887 10/04/2018 17:25 P2-Q3b(iii) Would fail after initial interest of volunteers falls away.
Shepton Mallet 612887 10/04/2018 17:25 P2-Q3c(iii) Too restrictive.
Shepton Mallet 613279 12 Apr 2018 16:32:35 P1-Q3 I have relied on the library for the last 30 years. I think it must stay in Shepton!!

Shepton Mallet 613280 12 Apr 2018 16:36:46 P1-Q3a The location of the library in the centre of Shepton Mallet brings people into the hear of the town. A 

move to the Council Office4s will not achieve this.

Shepton Mallet 613280 12 Apr 2018 16:36:46 P1-Q3b As previous comment plus there is less available space for facilities.

Shepton Mallet 613280 12 Apr 2018 16:36:46 P1-Q3c As previous comments.

Shepton Mallet 613281 12 Apr 2018 16:40:09 P1-Q3c In the centre of town appealing to parents collecting children from school. Hub of the market square.

Shepton Mallet 613299 12/04/2018 21:08 P2-Q3b(iii) I don't feel community commitment would be sustainable (although may start well).
Shepton Mallet 613299 12/04/2018 21:08 P2-Q3c(iii) I feel this would be detrimental for encouraging children to read.
Shepton Mallet 613356 13 Apr 2018 10:55:50 P1-Q3a Cheddar needs its own library too!

Shepton Mallet 613356 13 Apr 2018 10:55:50 P1-Q3b This would not work for Shepton at all. It seems quite wrong to expect local communities to provide 

this service via volunteer support. I do not believe there are enough mobile libraries to provide a 

satisfactory service.
Shepton Mallet 613356 13 Apr 2018 10:55:50 P1-Q3c C is the least worst option. However, its current position in Shepton Mallet as I feel this keeps the more 

historic part of Shepton in use. The more business and community events move to the top of the town, 

the more the lower part will suffer.
Shepton Mallet 613356 13 Apr 2018 10:55:50 P1-Q4d I am particularly concerned about the impact of library closures on children from poorer backgrounds 

as they may not have computer access or other means of accessing information and books. In term of 

improving social mobility access to libraries has always been crucial.
Shepton Mallet 613356 13 Apr 2018 10:55:50 P1-Q5 Increase Council Tax to pay for a better service.

Shepton Mallet 613360 13 Apr 2018 11:04:19 P1-Q3a The existing building housing the library is in an excellent position for accessability for young children 

and the more senior people, parking is usually no problem as well as those people in between, whereas 

this place 'shape' is not any like. Funding from the Council?
Shepton Mallet 613360 13 Apr 2018 11:04:19 P1-Q3c Apart from my comment in 'a' as regards the hub shape location another problem would arise with the 

busy and larger vehicle traffic to negotiate crossing the road, not being in a pedestrian, mainly, only 

area.
Shepton Mallet 613368 13 Apr 2018 11:22:08 P1-Q3a There is nothing better than a library. The friendly staff, the unmistakable amount of books available, 

children's area (which is safe), the socialisation is of the upmost importance. The printing, copying, 

computer access for people who cannot afford it. Also a place for people who cannot afford books.
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Shepton Mallet 613368 13 Apr 2018 11:22:08 P1-Q3b As said above on last question.

Shepton Mallet 613368 13 Apr 2018 11:22:08 P1-Q3c As said on previous question.

Shepton Mallet 613368 13 Apr 2018 11:22:08 P1-Q4d The library is of upmost importance to children and adults alike. It's a safe place. It's within walking 

distance of local schools (who also do trips to library). Older generations enjoy using the library for 

getting out of the house (a small trip they can manage).
Shepton Mallet 613368 13 Apr 2018 11:22:08 P1-Q5 Please do not remove our library. We as a family are their each week at least! The children will be 

devastated! It's a meeting place as well, we need this place. It's perfect for people who are at market 

day, to have a rest, read a book, chat to people. The library is essential to Society. What will the town 

have left if the library is closed.
Shepton Mallet 613373 13 Apr 2018 11:33:49 P1-Q3a Shepton Mallet needs to keep its library because it does not have much else going for it. It is used 

regularly by the who community

Shepton Mallet 613373 13 Apr 2018 11:33:49 P1-Q3b Not good enough - sorry!

Shepton Mallet 613373 13 Apr 2018 11:33:49 P1-Q3c Shepton Mallet needs to keep its library because it does not have much else going for it. It is used 

regularly by the who community

Shepton Mallet 613373 13 Apr 2018 11:33:49 P1-Q4d Needs to be made clear that supermarket car parks do allow parking up to 2/3 hours free. Seems 

unclear and a worry to some people.

Shepton Mallet 613373 13 Apr 2018 11:33:49 P1-Q5 When the library moves to 'Shape' please ensure instructions are clear & easy to understand as many of 

the community are mature and not all happy using lots of technology. Thank you.

Shepton Mallet 613376 13 Apr 2018 11:44:37 P1-Q3a I think that it is better to keep the library where it is, or at least keep it in the same vicinity. It seems as if 

the end part of the town is dying off again. 

Shepton Mallet 613376 13 Apr 2018 11:44:37 P1-Q3b I think funding from the County Council is appropriate. I saw in the local paper that taxpayers are 

funding a festival in Collet Park each year and it is losing around £12,000 a year. I feel our money would 

be better spent funding the library which encourages children to read.
Shepton Mallet 613376 13 Apr 2018 11:44:37 P1-Q3c Best to keep it where it is or in the centre of the town.

Shepton Mallet 613376 13 Apr 2018 11:44:37 P1-Q4d I think libraries are important for the community as it encourages the elderly to get out. Most 

importantly it gets children reading and to become more literate.

Shepton Mallet 613376 13 Apr 2018 11:44:37 P1-Q5 Nice to keep the library where it is if at all possible. Otherwise find one of the empty buildings in town 

and locate there. I do think the questionnaire was quite difficult to understand. Was this a ploy to put 

you off filling it in? I'm 81 and have no computer access and had to fill it in in the library.

Shepton Mallet 613382 13 Apr 2018 11:54:03 P1-Q3a The existing site is ideal and a move to the top end of the high street would only remove the library 

from the centre of Shepton life; children would not pass it on their way home from school and it would 

no longer form a central part of the local community.
Shepton Mallet 613382 13 Apr 2018 11:54:03 P1-Q3b The proposal implies that lack of funding means that there has to be a change, so the first proposal in 

Option 'b' is obviously to be preferred. Whatever problems there may be about keeping the library at 

the town centre, it must be recognised that removing it will do both economic and social growth to the 

town.
Shepton Mallet 613382 13 Apr 2018 11:54:03 P1-Q5 I support the town council's effort to find a new central location for the library, and join them in asking 

Somerset Council t be more transparent in their financial information about this important matter so 

that clear plans can be made.
Shepton Mallet 613384 13 Apr 2018 11:57:27 P1-Q3a The library should stay in the centre of town not tucked away out of sight at Shape.

Shepton Mallet 613384 13 Apr 2018 11:57:27 P1-Q3c As answer to 3A

Shepton Mallet 613410 13/04/2018 13:18 P2-Q3a(iii) As I have macular degeneration I can get talking books at the library. Where would I get them after!

Shepton Mallet 613424 13/04/2018 14:09 P2-Q3a(iii) Very important to keep library services in the centre & provide a community focus
Shepton Mallet 613425 13/04/2018 14:11 P2-Q3a(iii) It will denigrate the local amenities
Shepton Mallet 613426 13/04/2018 14:13 P2-Q3a(iii) It just means I wont use the library
Shepton Mallet 613426 13/04/2018 14:13 P2-Q3b(iii) Not quite sure what you mean? Parnership with who? But to leave it where it is - or relocate to another 

town centre location Then Yes!
Shepton Mallet 613426 13/04/2018 14:13 P2-Q3c(iii) I imagine any library service that is moved to the outskirts of town will not thrive. Shopping habits will 

not be combined
Shepton Mallet 613427 13/04/2018 14:17 P2-Q3a(iii) The library is the heart of the community & should remain so. It provides services for all age groups & is 

an integral heartbeat of any town centre
Shepton Mallet 613427 13/04/2018 14:17 P2-Q3b(iii) I would be happy to volunteer to keep the library open.
Shepton Mallet 613427 13/04/2018 14:17 P2-Q3c(iii) The level of service would not be sufficient to meet demand & taking the library out of the heart of the 

community would be detrimental for Shepton mallet
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Shepton Mallet 613429 13/04/2018 14:22 P2-Q3a(iii) It takes the library out of the way where it cant be found easily. I don't understand what moving it 

achieves either
Shepton Mallet 613429 13/04/2018 14:22 P2-Q3b(iii) It seems that by agreeing to option 3b gives a get-out clause to get rid of the library at a later date 

without further consultation
Shepton Mallet 613429 13/04/2018 14:22 P2-Q3c(iii) Its not good enough at all. A library is needed in a town this size
Shepton Mallet 613429 13/04/2018 14:22 P2-Q5 Keep the library as it is.
Shepton Mallet 613431 13/04/2018 14:25 P2-Q3a(iii) Less likely to go to local shops, cafes. also need to keep professional staff to help in library
Shepton Mallet 613431 13/04/2018 14:25 P2-Q3b(iii) Seems like a very lts service.
Shepton Mallet 613431 13/04/2018 14:25 P2-Q3c(iii) Better than nothing. really very poor for community as big as Shepton Mallet with several surrounding 

villages.
Shepton Mallet 613433 13/04/2018 14:39 P2-Q3a(iii) I would like the library to continue in Shepton Mallet town centre. None of the options appear to 

suggest this is even being considered.
Shepton Mallet 613434 13/04/2018 14:41 P2-Q3a(iii) It would be deplorable to remove a very important facility from the centre of Shepton Mallet
Shepton Mallet 613434 13/04/2018 14:41 P2-Q3b(iii) It would all depend where the library building is situated. Centre is essential
Shepton Mallet 613516 15/04/2018 12:58 P2-Q3a(iii) Relocation suggested would enhance access and appeal
Shepton Mallet 613516 15/04/2018 12:58 P2-Q3b(iii) This would make the library service inherently vulnerable
Shepton Mallet 613516 15/04/2018 12:58 P2-Q3c(iii) This would be significant reduction in the service
Shepton Mallet 613516 15/04/2018 12:58 P2-Q4 The library service is vital to the local community
Shepton Mallet 613516 15/04/2018 12:58 P2-Q5 Increase fines to increase revenue - Place donations boxes in each library for volontary contributions - 

have book raffles
Shepton Mallet 613517 15/04/2018 13:24 P2-Q3a(iii) A library facility broadly similar to what currently exists, just off the High Street, is preferable to other 

options which have a degree of uncertainty and cost implications.
Shepton Mallet 613517 15/04/2018 13:24 P2-Q3b(iii) The Town Council are keen to pursue this option presumably by an increased precept for funding. They 

have increase the precept level in the last two years to provide existing services. There is a degree of 

uncertainty whether sufficient volunteers would be found to efficiently run such a service.

Shepton Mallet 613517 15/04/2018 13:24 P2-Q3c(iii) Considering the current library footfall this is a poor and inadequate alternative.
Shepton Mallet 613517 15/04/2018 13:24 P2-Q4 Having read all the published proposal material it seems to meet needs in the current financial 

situation. My concern is that a small but vocal group within the Shepton area are confusing various 

priorities in a forlorn attempt to keep the library in the existing building. If that is not possible they will 

look for a building within what they consider the Town centre and finance the ..cont at 5

Shepton Mallet 613517 15/04/2018 13:24 P2-Q5 ..move with increasing taxes. The Shape proposal meets all needs.
Shepton Mallet 613653 16/04/2018 21:13 P2-Q3a(iii) This is the best of the three options offered and library users stand the best chance of continuing to 

benefit from the most important services provided by the library.
Shepton Mallet 613653 16/04/2018 21:13 P2-Q3c(iii) Shepton Mallet has a number of schools and is an important centre for education for surrounding 

villages. To not provide a proper library accessible to all will significantly impact on the children's access 

to literature and consequently their education.
Shepton Mallet 613725 17/04/2018 18:46 P2-Q3a(iii) The library needs to be in the middle of the town where it is easily reachable for all. Not tucked away at 

the council offices. It will also help to keep the town alive By having it there.
Shepton Mallet 613725 17/04/2018 18:46 P2-Q3b(iii) It will be so much more user friendly. The very best idea I feel.
Shepton Mallet 613725 17/04/2018 18:46 P2-Q3c(iii) This should NOT be an option, don't kill the wonderful service that we Have!
Shepton Mallet 613725 17/04/2018 18:46 P2-Q5 Either keep it as it is or option b!
Shepton Mallet 613879 18/04/2018 14:59 P2-Q3a(iii) The new located need to be easily accessible. Parking etc
Shepton Mallet 613879 18/04/2018 14:59 P2-Q3b(iii) The Local Community would not have significant finances to support this proposal.
Shepton Mallet 613879 18/04/2018 14:59 P2-Q4 I would happy to discuss my views
Shepton Mallet 613879 18/04/2018 14:59 P2-Q5 No
Shepton Mallet 613898 18/04/2018 15:35 P2-Q3a(iii) The town needs, ironically, genuine community hubs such as the library in the town centre. Removing 

this to the Shape building would see the loss of multiple aspects of this amazing space.

Shepton Mallet 613898 18/04/2018 15:35 P2-Q3b(iii) If the library is not properly funded, and professionally staffed, it will be unable to serve the needs of 

the multiple users who need it.
Shepton Mallet 613898 18/04/2018 15:35 P2-Q3c(iii) This would be a shocking failure on the parts of all parties if the town has no active permanent library.

Shepton Mallet 613898 18/04/2018 15:35 P2-Q4 I do not prefer any of the above options. Invest more, not less, in the library. Grow it as a community 

space and it will bring increased footfall to the town, benefitting all.
Shepton Mallet 613898 18/04/2018 15:35 P2-Q5 Invest more, not less, in the library. Grow it as a community space and it will bring increased footfall to 

the town, benefitting all.
Shepton Mallet 614209 20/04/2018 17:03 P2-Q3a(iii) I see no point in a library that has a limited stock
Shepton Mallet 614209 20/04/2018 17:03 P2-Q3b(iii) I don't think it's the communities responsibility to fund the library
Shepton Mallet 614209 20/04/2018 17:03 P2-Q3c(iii) The library needs a permanent home
Shepton Mallet 614209 20/04/2018 17:03 P2-Q4 I wish for the library to continue in its current format
Shepton Mallet 614209 20/04/2018 17:03 P2-Q5 Keep it the same. Stop cutting our services because we don't live in a big city.
Shepton Mallet 614212 20/04/2018 17:50 P2-Q3a(iii) Shepton Mallet town centre is slowly revitalising. Central to this is the existing library building which is 

located at the heart of the town centre. Placing the library at the Mendips shape hub places the library 

in an out of town location. If the library has to move due to a high lease or rent in the current building 

then an alternative location should be sought in the town centre. Empty Nat West or HSBC building 

possibly.
Shepton Mallet 614212 20/04/2018 17:50 P2-Q3b(iii) I don't feel this is a workable solution, it appears to rely heavily on volunteers.
Shepton Mallet 614212 20/04/2018 17:50 P2-Q3c(iii) I am a childminder and I visit the library regularly with my minded children. Children need to see and be 

able to handle books from a young age. Twice a month is not sufficient.
Shepton Mallet 614212 20/04/2018 17:50 P2-Q4 Shepton Mallet has very poor transport links. We need services in our town to help it thrive. Libraries 

should be at the heart of the community.
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Shepton Mallet 614212 20/04/2018 17:50 P2-Q5 Either keep the library where it is or find a suitable building in the town centre. Make sure you have a 

good area in the library for the children, they are our future and should not be sidelined.

Shepton Mallet 614213 20/04/2018 18:06 P2-Q3a(iii) It is vital the the regeneration of Shepton Mallet town centre continues and keeping the library in its 

current location aids this cause
Shepton Mallet 614213 20/04/2018 18:06 P2-Q3b(iii) I think this proposition is fundamentally flawed
Shepton Mallet 614213 20/04/2018 18:06 P2-Q3c(iii) The library acts as a meeting point for all ages to be able to access books and other community events - 

where on earth would a van park, because it's got to be a massive vehicle to get a fair selection of 

books, presumably at the Shepton Mallet hub ! - plus only twice a month, that's not good enough.

Shepton Mallet 614213 20/04/2018 18:06 P2-Q4 None of the above are acceptable
Shepton Mallet 614213 20/04/2018 18:06 P2-Q5 Leave it where it is or find an alternative building in the town centre (old Nat West Bank or old HSBC 

bank buildings
Shepton Mallet 614254 22/04/2018 15:40 P2-Q3a(iii) I have found this a difficult question to answer. I strongly agree with the proposal to keep a library 

building in Shepton but I disagree with the proposal to house it in the Shape Mendip Hub. I have 

answered Some to the impact question above but it would be Significant if the library were to move to 

the Hub. There are plenty of empty buildings in the centre of Shepton which would be suitable.

Shepton Mallet 614254 22/04/2018 15:40 P2-Q3b(iii) I do not like the idea of the library being reduced to being run by volunteers, however keen they may 

be. I think it is very important to have trained librarians. The same problems with a building arise as 

with option A and I would strongly disagree with having a Community LIbrary Partnership based in the 

Hub. For me keeping the library in the centre of town is vital.
Shepton Mallet 614254 22/04/2018 15:40 P2-Q3c(iii) I think it is a terrible idea.
Shepton Mallet 614254 22/04/2018 15:40 P2-Q4 I don't see why proposal C has even been put forward. It is downgrading Shepton to the status of a 

village and is insulting. The way you have worded Option A has given the impression that it is a done 

deal that the library would move to the Hub which I think is wrong. The option should have been more 

open and not prejudged the issue.
Shepton Mallet 614254 22/04/2018 15:40 P2-Q5 I think the council should be looking into which of the empty buildings in the town centre of Shepton 

would be the most suitable for a library.
Shepton Mallet 615812 02/05/2018 10:22 P2-Q3b(iii) maybe the opening hours will be inconvenient ?
Shepton Mallet 615812 02/05/2018 10:22 P2-Q3c(iii) does not sound like a viable alternative
Shepton Mallet 615812 02/05/2018 10:22 P2-Q4 the library service is a valuable amenity not to be lost
Shepton Mallet 616336 03/05/2018 21:59 P2-Q3a(iii) Moving the library to the Shape Mendip hub would further make the centre of shepton high street a 

ghost town. There is more parking in the centre of town. The infrastructure/ roads from Tesco's to the 

Sheep roundabout is inadequate for more traffic
Shepton Mallet 616336 03/05/2018 21:59 P2-Q3b(iii) Volunteers do not replace experienced paid librarians
Shepton Mallet 616336 03/05/2018 21:59 P2-Q3c(iii) A mobile library visiting twice a month is completely inadequate for a market town with the population 

of Shepton Mallet. The library also provides vital community services to the town such a computer 

access and children's groups. Shepton Mallet is not a wealthy part of Somerset and the accessibility for 

residents to borrow books is vital in encouraging personal development/ learning.

Shepton Mallet 616336 03/05/2018 21:59 P2-Q4 Preference = to maintain current location of Shepton Mallet library. If this is not posssible to move 

library building to another accessible location in Shepton Mallet
Shepton Mallet 616561 04/05/2018 16:09 P2-Q3a(iii) If the library is relocated to Shape Mendip Hub this will be convenient for Townsend Retail Park which I 

use regularly. However, parking is restricted to three hours so I am unlikely to visit the town centre in 

addition to the supermarket plus the library. This option would be very bad for the town centre 

business.
Shepton Mallet 616561 04/05/2018 16:09 P2-Q3b(iii) Not sure about the impact of this option but at the very least it would have to be conveniently located 

in the town centre.
Shepton Mallet 616561 04/05/2018 16:09 P2-Q3c(iii) This option is too complicated and would not be feasible for someone like myself who lives outside 

Shepton and only visits the town once a week.
Shepton Mallet 616561 04/05/2018 16:09 P2-Q4 Option 1 is the best of the three but even this one isn't ideal. The current library site is ideal but if this 

has to close then another town centre site would be the most satisfactory outcome.
Shepton Mallet 617426 11/05/2018 15:55 P2-Q3a(iii) Like coming to centre of town to library, although car parking convenient at Shape Mendip
Shepton Mallet 617426 11/05/2018 15:55 P2-Q3c(iii) Need a permanent library for everyone in Shepton Mallet
Shepton Mallet 617488 12/05/2018 15:57 P2-Q3b(iii) Too much reliance on community volunteers may mean an inferior service to that provided at present.

Shepton Mallet 617488 12/05/2018 15:57 P2-Q3c(iii) people will miss having a library building and feel that a mobile library service is a poor substitute.

Shepton Mallet 617488 12/05/2018 15:57 P2-Q4 All threats to the existing library service are unwelcome. Closure of any library and reliance on mobiles 

will reduce the quality of service offered.
Shepton Mallet 618382 18/05/2018 14:49 P2-Q3a(iii) Shepton Mallet is currently struggling to remain a living entity. The shops and stallholders around the 

library are working extremely hard to make the area a pleasant community hub, without the library I 

would very likely not go to that area of the town, in fact, if the library moved I would probably not go 

into the town at all.
Shepton Mallet 618382 18/05/2018 14:49 P2-Q3b(iii) Reducing the opening hours and the number of books held would have a very great impact on the 

usage of the library. From the times I have been in the library the number of young children present has 

been considerable, reducing the hours would, I believe, reduce the amount of time young children 

spend in a reading/learning environment. Anything that reduces this time will inevitably have a 

detrimental effect on their future use of libraries.
Shepton Mallet 618382 18/05/2018 14:49 P2-Q4 I am strongly opposed to question 4. None of the three options are my preference, why can their not be 

an option D: Remain as it is?
Shepton Mallet 618382 18/05/2018 14:49 P2-Q5 Keep the library in its' current location!
Shepton Mallet 618497 20/05/2018 16:54 P2-Q3a(iii) Good idea
Shepton Mallet 618497 20/05/2018 16:54 P2-Q3b(iii) Uncertainnty it could continue this way
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Shepton Mallet 618497 20/05/2018 16:54 P2-Q3c(iii) Mobile Library services keep on getting cut as they are easy targets
Shepton Mallet 618497 20/05/2018 16:54 P2-Q4 Although online usage is grwoing all the time, many don't have and don't want online services and for 

younger people the use of bboks is still very important
Shepton Mallet 618501 20/05/2018 18:10 P2-Q3a(iii) I feel that the Library should stay in the centre of town and everything should be done to make that 

happen. I feel it would be a big mistake to move the Library to the Shape Mendip hub, I feel it would 

reduce footfall as it is not a convenient or attractive location for the Library. I feel this would be a move 

towards closing the Library completely which would be a huge mistake. Libraries are a vital part of our 

children's education and are vital for the community as a whole.

Shepton Mallet 618501 20/05/2018 18:10 P2-Q3b(iii) I feel this would be difficult to manage and organise and would ultimately lead to the closure of the 

Library which would be a huge mistake and loss to the whole community.
Shepton Mallet 618501 20/05/2018 18:10 P2-Q3c(iii) Not sufficient services or frequency.
Shepton Mallet 618501 20/05/2018 18:10 P2-Q5 Work with the local community and local landlords to come up with an alternative building in the town 

centre.
Shepton Mallet 618702 21/05/2018 17:32 P2-Q3a(iii) I don't believe that Shape is the right alternative location for the library and I am not at all sure about 

the long term future of the facility, nor the quality or size of the space available for the library. I have no 

objection to the library moving to a better value site in the town centre where it can be a hub for 

community activities, but Shape is not suitable or desirable for that.
Shepton Mallet 618702 21/05/2018 17:32 P2-Q3b(iii) This option sounds better than siting the library in Shape but the information is far too woolly for a 

proper consultation. What is the level of investment and commitment, what level of commitment is 

required from the community and voluntary sector? You're making this consultation hard to answer.

Shepton Mallet 618702 21/05/2018 17:32 P2-Q3c(iii) This isn't a solution - there would be no library.
Shepton Mallet 618702 21/05/2018 17:32 P2-Q4 This consultation is brief and skewed and does not allow me to answer properly, except to qualify my 

choices in the comments box. My fear is that the data from the option buttons is going to be all that 

counts yet it doesn't let me truly express my opinions or wishes. This poor design does not give enough 

information to truly evaluate the options and is deeply flawed.
Shepton Mallet 618702 21/05/2018 17:32 P2-Q5 Hold a proper consultation with better information on budget, proposals, size of current premises, 

number of current staff, proposed size of new premises, proposed number of staff going forward, any 

shortfalls with each idea, pros and cons etc. There is too much information missing from this 

consultation to make it useful. It feels more like a supermarket survey to find out which cheese I prefer

Shepton Mallet 618710 21/05/2018 19:53 P2-Q3a(iii) There is a paucity of information to enable me to make an informed choice. The option lacks 

explanation. An alternative venue may offer a reasonable alternative but there are no details on size, 

budget, access, etc. The current Shape proposal is unacceptable - space, access and lack of detail.

Shepton Mallet 618710 21/05/2018 19:53 P2-Q3b(iii) In principle, possibly of interest but again there is a paucity of information to enable me to make an 

informed choice. It feels like the proposal is being presented in such a way to appear unpalatable and a 

less positive option than the Shape proposal, particularly given that the running costs are not being 

proposed on a like for like basis. An alternative model of delivery that involves some community 

support could prove successful but with a commitment to core SCC staffing.

Shepton Mallet 618710 21/05/2018 19:53 P2-Q3c(iii) Inadequate access that is likely to exclude the working age population
Shepton Mallet 618710 21/05/2018 19:53 P2-Q4 This is a poorly designed questionnaire that tries to pigeonhole responses without the benefit of a 

reasonable worked up option. It is not a professional, or possibly even legally acceptable, form of 

consultation
Shepton Mallet 618710 21/05/2018 19:53 P2-Q5 I suggest the Council treats it's population like adults and allows scope to work through well considered 

options, not ones that support local politicians. There is a willingness to explore alternatives using the 

budget that would otherwise go to Shape
Shepton Mallet 618724 21/05/2018 21:33 P2-Q3a(iii) The library should be located within the town centre to keep people visiting the market area, Shepton 

market place needs to be kept alive. It is also ore easily accessible for local schools to walk to.

Shepton Mallet 618724 21/05/2018 21:33 P2-Q3b(iii) It would be good for the council to support the library Burnley it stay where it belongs.
Shepton Mallet 618724 21/05/2018 21:33 P2-Q3c(iii) Books should be as easily accessible as possible, this service would prove inadequate.
Shepton Mallet 619010 23/05/2018 14:00 P2-Q3a(iii) The part of town where the library is situated at present is ideal being in the middle of the town - the 

hub is too far out
Shepton Mallet 619010 23/05/2018 14:00 P2-Q3c(iii) A building is drier and safer for people and books than a mobile as people have waited for the NatWest 

Mobile bank in all weathers
Shepton Mallet 619010 23/05/2018 14:00 P2-Q4 Shepton could do with a bigger & better supplied library
Shepton Mallet 619010 23/05/2018 14:00 P2-Q5 No point - the decision has already been made
Shepton Mallet 619013 23/05/2018 14:27 P2-Q3a(iii) It will make it more difficult to use the library & pull people away from the town. Businesses could 

suffer. Level of library service should maintain the same or increase.

Size of library could decrease which would be an issue. Less resources would mean fewer people visit.

Shepton Mallet 619013 23/05/2018 14:27 P2-Q3b(iii) Concerned about access to resources - too little time open. Volunteers are as stated volunteers & 

should not be made responsible for this important and vital service
Shepton Mallet 619013 23/05/2018 14:27 P2-Q3c(iii) This would be the worst situation to have
Shepton Mallet 619013 23/05/2018 14:27 P2-Q4 Option A would be the best choice out of the 3 options but this is still not ideal. If it is down to funding, 

what are the cost implications of staying in town as opposed to moving to the hub? Could an 

alternative building in town be found? It is difficult to make an assessment when we are not fully 

informed
Shepton Mallet 619013 23/05/2018 14:27 P2-Q5 There must be an alternative large building in town that could be used as a library. It is important to 

keep paid staff as they are the most reliable & consistant staff. Hours of opening & accessibility need to 

be maximised to ensure that this service is used

Page 286 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Shepton Mallet 619017 23/05/2018 14:41 P2-Q3a(iii) Less reason to go into the centre. (the older part of town) Will opening hours be shorter bearing in 

mind opening hours of the Shape Mendip. Will there be fewer books, computers, child activities?

Shepton Mallet 619022 23/05/2018 14:49 P2-Q3a(iii) I feel it is important to continue a library service within the centre of town & with the qualified 

librarians - the present site is inbetween the infants & junior schools & the Whitstine site - the 'Shape 

Mendip hub' is on very few peoples routes
Shepton Mallet 619022 23/05/2018 14:49 P2-Q3b(iii) It is important to maintain the library within the town centre
Shepton Mallet 619022 23/05/2018 14:49 P2-Q3c(iii) The library provides an important centre for meeting other people - I go to read the papers as well as 

borrow books
Shepton Mallet 619022 23/05/2018 14:49 P2-Q5 Regarding a venue, there are many empty properties around the town centre - empty banks & shops 

etc.,

Regarding services - A library is an important place in the community - shepton mallet has a polish & 

Portuguese ( & others) community - it would be good to provide language & after school clubs for older 

children to be involved with
Shepton Mallet 619027 23/05/2018 15:11 P2-Q3a(iii) Another death knell to the Town Centre if moved to SHAPE. If moved would opening times remain the 

same? Would the floor area be larger/smaller/same?
Shepton Mallet 619027 23/05/2018 15:11 P2-Q4 Give the people of Shepton your costings plus full disclosure of just where you have looked (premises) 

in the town as an alternative premises
Shepton Mallet 619097 23/05/2018 18:03 P2-Q3a(iii) It would take even more of the soul out of Shepton high street, just when it's starting to regenerate.

Shepton Mallet 619097 23/05/2018 18:03 P2-Q3b(iii) Best option
Shepton Mallet 619097 23/05/2018 18:03 P2-Q3c(iii) Awful idea. You need much more regular access to a library than this!
Shepton Mallet 619547 25/05/2018 17:20 P2-Q3a(iii) There are a large number of new developments planned in town, increasing population, Shepton 

Mallet has high areas of deprivation, requiring easy access to local facilities. No community hall in 

Shepton, library acts as ad hoc meeting area for various groups and for homework research and 

execution. No bookshops in Shepton Mallet, 3 in Wells. Large immigrant population in Shepton would 

lose access for improvement of english, resulting in less integration in local area.

Shepton Mallet 619547 25/05/2018 17:20 P2-Q3b(iii) Need for trained staff, reliance on volunteers will only provide admin. services.
Shepton Mallet 619547 25/05/2018 17:20 P2-Q3c(iii) Will be very reduced service and rely on customers ability and routine to use service.
Shepton Mallet 619547 25/05/2018 17:20 P2-Q4 Has there been any direct contact with the current landlord of Shepton Mallet Library? The foot fall 

needed for the several shops he owns could be affected by library closure.
Shepton Mallet 619823 29/05/2018 10:25 P2-Q3a(iii) Shepton Mallet library must remain where it is in the centre of a traditional market town. Having easy 

access to the community as libraries are a valuable community resource & located in a purpose built 

building & not squashed into SHAPE. On the outskirts of town it would be disastrous!

Shepton Mallet 619823 29/05/2018 10:25 P2-Q3b(iii) Libraries can not run like a village or charity shop. Libraries require trained & experienced staff au fait 

with all the services as listed on page 1 of this questionnaire. Libraries have always been the hub - the 

centre of a town - to remove a library like Shepton will take the heart out of the town. Libraries are so 

important - to remove one is a retrograde step almost seen to discourage learning - reading - 

information - it would be a disgrace!
Shepton Mallet 619823 29/05/2018 10:25 P2-Q3c(iii) Mobile libraries were designed to deliver services to outlying villages. We have a building in Shepton - 

purpose built! Shepton is a fast growing town - 600 new houses are to be built over the next few years. 

Shepton is not a village. Our community has a right to be able to access all the services libraries offer. 

All ages use a library if anything our library should be expanded - it seems like a poor relation to other 

more modern Somerset libraries - this is unfair, unjust, simply outrageous.

Shepton Mallet 619823 29/05/2018 10:25 P2-Q4 The proposals are short-sighted, disgusting. It appears to me that the plan is to completely destroy any 

library facility in Shepton Mallet to save money without considering the impact it will have on our 

community with no consideration for the value of the resource the library offers & the trained 

experience staff who work there.
Shepton Mallet 619823 29/05/2018 10:25 P2-Q5 We do not need alternative proposals like the 3 listed here. We should be fighting to keep what we 

have in Shepton Mallet & if necessary expand on it. Already the opening hours have been cut! The 

community should be encouraged to use the library not feel as if its no longer required. All ages enjoy 

the library - it could be so much more with sensible proposals, energy & money.

Shepton Mallet 619836 29/05/2018 10:49 P2-Q3a(iii) Our library should stay where it is for easy access.

It will bring further footfall to the High St which is much needed in support of new businesses opening.

We love our library as it is and the building it's in.

Shepton Mallet 619836 29/05/2018 10:49 P2-Q3b(iii) To be funded by county council
Shepton Mallet 619836 29/05/2018 10:49 P2-Q5 Its simple, the community wants the library as it is & where its at.
Shepton Mallet 619839 29/05/2018 10:53 P2-Q3a(iii) Devastating for Shepton town centre. Many of the community dependent on library services.
Shepton Mallet 619839 29/05/2018 10:53 P2-Q5 Ideally the library should stay where it is. If this is not an option, it needs to be elsewhere in the town. 

Shepton needs its library.
Shepton Mallet 619842 29/05/2018 10:57 P2-Q3c(iii) Being disabled & registered blind - this option is not an option for me. I need to go to the library 

regularly & need the assistance of staff to help with my book/talking book selections.
Shepton Mallet 619842 29/05/2018 10:57 P2-Q4 Council Tax has risen by 6% so there should be more than sufficient funds to keep the library open & 

fully staffed
Shepton Mallet 619848 29/05/2018 11:12 P2-Q3a(iii) Moving the library away from the town centre will have a detrimental effect on a town where local 

businesses are already struggling from lack of footfall but it is even more important to have the library 

in the centre for children to drop in & all to have easy access, making it a community centre.
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Shepton Mallet 619848 29/05/2018 11:12 P2-Q3b(iii) It is very important to keep a library in the heart of Shepton - the present library is on the way home 

from school for many children; it is also a place where people feel welcome & can get all kinds of help & 

information. It is more than a book lending service & should continue that way.
Shepton Mallet 619848 29/05/2018 11:12 P2-Q3c(iii) This is not a viable option. It can not be seem as an option for a growing town.
Shepton Mallet 619848 29/05/2018 11:12 P2-Q4 I believe that a suitable library/premises can be found & there is no need to move the library out of the 

centre.
Shepton Mallet 619852 29/05/2018 11:25 P2-Q3a(iii) Moving the library away from the town centre would have a detrimental effect on the library & the 

town centre as well.
Shepton Mallet 619852 29/05/2018 11:25 P2-Q3b(iii) A library at the town centre is of crucial importance to the community & if this means a Community 

Library Partnership, then I & many others will support it.
Shepton Mallet 619852 29/05/2018 11:25 P2-Q3c(iii) See above.
Shepton Mallet 619852 29/05/2018 11:25 P2-Q4 With news of a new school opening in the town, any reduction in library facilities here could only 

weaken the educational & cultural support that a library brings to the community.
Shepton Mallet 619852 29/05/2018 11:25 P2-Q5 The library is ideally situated at the centre of town. To move it would be a step in the wrong direction.

Shepton Mallet 619854 29/05/2018 11:32 P2-Q3a(iii) To go to Shape Mendip is too far for the elderly to walk to carrying books & do their shopping where 

the library is at present, in the centre of Shepton Mallet, gives life to the town as a place where people 

can meet. NOT EVERYONE HAS TRANSPORT.
Shepton Mallet 619854 29/05/2018 11:32 P2-Q3b(iii) Keep the library in the vicinity it now is - to take it to SHAPE would be disastrous.
Shepton Mallet 619854 29/05/2018 11:32 P2-Q3c(iii) This does not help people who wish to learn to use a computer or just use one for information. Nor 

does it help small children & the reading group or a community spirit!
Shepton Mallet 619874 29/05/2018 13:15 P2-Q3a(iii) The current library service is excellent, it provides valuable services to our local community & keeping 

the service broadly similar at the hub is highly desirable.
Shepton Mallet 619874 29/05/2018 13:15 P2-Q3b(iii) I would be concerned the partnership would end & we would end up with option C which is highly 

undesirable.
Shepton Mallet 619874 29/05/2018 13:15 P2-Q3c(iii) I would not be able to use this service.
Shepton Mallet 619874 29/05/2018 13:15 P2-Q5 Perhaps additional signage around the library's new location could list some of the services available

Shepton Mallet 619943 29/05/2018 15:36 P2-Q3a(iii) It would be more difficult to find the library building for foreigners
Shepton Mallet 619943 29/05/2018 15:36 P2-Q3b(iii) Less visits to the town and worse impression about the town.
Shepton Mallet 619943 29/05/2018 15:36 P2-Q3c(iii) It would mean a lack of communication & culture.
Shepton Mallet 619943 29/05/2018 15:36 P2-Q4 Charge a minimum amount of money for special services as computer access.
Shepton Mallet 619945 29/05/2018 15:39 P2-Q3a(iii) THE LIBRARY IS CENTRAL TO SHEPTON MALLET. THIS BEING AT THE MARKET PLACE - IF MOVED TO THE 

HUB THERE WILL BE VERY LITTLE UPTAKE OF THIS SERVICE AS IT WILL BE AT THE TOP OF TOWN AS 

OTHER SHOPS HAVE MOVED TO THE TOP OF TOWN, THE HEART OF SHEPTON WILL DIE A LITTLE BIT 

MORE
Shepton Mallet 619948 29/05/2018 15:51 P2-Q3b(iii) See comments below
Shepton Mallet 619948 29/05/2018 15:51 P2-Q3c(iii) See comments below
Shepton Mallet 619948 29/05/2018 15:51 P2-Q4 Q4 I do not agree with any of the options
Shepton Mallet 619949 29/05/2018 15:52 P2-Q3a(iii) Will leave another empty building within the High Street area.
Shepton Mallet 619949 29/05/2018 15:52 P2-Q4 Libraries are an essential part of the community
Shepton Mallet 619949 29/05/2018 15:52 P2-Q5 No
Shepton Mallet 620011 30/05/2018 08:37 P2-Q3a(iii) I believe the library move is unacceptable. We love our library & use the services available. The school 

use this library & my children come every week, sometimes more than once. Ideal location from school. 

This library is exactly in the middle of Shepton. The staff are wonderful. It would be a disaster if it 

moved. We would lose faith in our council.
Shepton Mallet 620011 30/05/2018 08:37 P2-Q3b(iii) It is the heart of every community, perfect position. Moving is unacceptable.
Shepton Mallet 620011 30/05/2018 08:37 P2-Q3c(iii) Should not happen.
Shepton Mallet 620011 30/05/2018 08:37 P2-Q4 Think of the children & the people who do not have money to buy books.
Shepton Mallet 620011 30/05/2018 08:37 P2-Q5 No - keep the library where it is.
Shepton Mallet 620102 30/05/2018 11:43 P2-Q3a(iii) Mendip Council only had a 5% cut in government support. The removal of library services to Shape 

would cut a far higher percentage from the library service. No one would go there. Keep the library 

where it is.
Shepton Mallet 620102 30/05/2018 11:43 P2-Q3b(iii) Again, I repeat, MDC had a cut of 5%. This proposal would cut 50% from the library budget. Where 

would it go - to paying overpaid councillors and privatised companies even more. Keep the library 

where it is.
Shepton Mallet 620102 30/05/2018 11:43 P2-Q3c(iii) As in my previous responses, keep the library where it is. Keep greedy councillors and private 

companies out of our community. Keep the library where it is.
Shepton Mallet 620102 30/05/2018 11:43 P2-Q5 Keep the library where it is
Shepton Mallet 620617 02/06/2018 22:22 P2-Q3a(iii) The consultation is flawed, no other potential alternative sites have been considered. Somerset CC is 

looking at become a unitary. I have been in local government for over 30 years in finance and been in 

an authority that moved to unitary, means that no guarantee can now be made by either Somerset cc 

or Mendip DC re the library staying at Shape. No costing's on the Shape move? Environmentally it 

makes little sense to build new. Footfall will drop if not in the centre. Parking is unrealistic.

Shepton Mallet 620617 02/06/2018 22:22 P2-Q3b(iii) Nonsense proposal for Shepton Mallet.

Please see my comments above.

Having moved from Frome and been an independent town Cllr in Frome, it is clear that Shepton Mallet 

is much more deprived than Wells/Frome (both unaffected) and has much more need for a fully 

supported library facility. it is the heartbeat of a town and needs to be central near to schools.

Shepton Mallet 620617 02/06/2018 22:22 P2-Q3c(iii) The importance and role of the role of Libraries within the community does not seem to have been 

taken into consideration and this option is therefore completely redundant.
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Shepton Mallet 620617 02/06/2018 22:22 P2-Q4 There needs to be an Option A 2 for Shepton Mallet = yes, if you need to move it from the current 

place, then involve the local community to look into alternative locations.

This consultation is not fit for purpose and has provoked very strong feelings in the local community. It 

feels as though you have already made a decision and its been presented as a fait accompli. This is not 

the way to go.
Shepton Mallet 620617 02/06/2018 22:22 P2-Q5 A clear alternative building would be the HSBC bank. why are you not looking at alternatives in 

Shepton? Why are the costings not transparent? this is the wholly wrong approach to take.
Shepton Mallet 620658 03/06/2018 15:49 P2-Q4 I feel very let down by the current proposals. The feelings of the community are clear & yet still being 

ignored. The Shape proposal is completely inadequate & so far has not been properly thought through, 

including the cost & space being provided. The CC are only ever looking at the cost & fail to take into 

account the value added by the library to the community in its current location.

Shepton Mallet 620658 03/06/2018 15:49 P2-Q5 Look into how much it would cost to buy the current premises and put a disabled access lift down to 

the children's area at the top of the stairs.
Shepton Mallet 620702 04/06/2018 08:52 P2-Q3a(iii) There is insufficient public parking at SHAPE Mendip as it is, relocating the library there will increase the 

problem and in turn cause people to reduce their library activity. Also using the same site that a portion 

of the population has to use for benefits and social services will have an adverse effect on a portion of 

the community that perhaps needs and uses the library the most.

Shepton Mallet 620702 04/06/2018 08:52 P2-Q3b(iii) Too many 'ifs', too reduced hours.
Shepton Mallet 620702 04/06/2018 08:52 P2-Q3c(iii) Community loses a focal point. It just exists as a book borrowing scheme with a reduced choice for 

selection of books on the day. No reference or child support facility.
Shepton Mallet 620702 04/06/2018 08:52 P2-Q4 Your question above does not give a real choice, by driving people to support the SHAPE option, which 

is unfair.

Shepton with its current hours has as good a footfall as Wells with its much larger available population. 

It does come across as a touch of smoke and mirrors to mask the desire to move from the Town Centre, 

which will have an increased adverse effect on the lower end of the town.
Shepton Mallet 620702 04/06/2018 08:52 P2-Q5 Does SCC still own the old Registry Office which is located in the Commercial Road carpark? That would 

provide a better alternative for a lot of people than a move on the SHAPE Mendip campus. Occasionally 

you have to bite the bullet and the maintenance of a service, however more expensive than other 

options is of greater long term benefit to the community.
Shepton Mallet 620967 05/06/2018 13:24 P2-Q3c(iii) This option is pretty useless.
Shepton Mallet 620967 05/06/2018 13:24 P2-Q4 Option A is the least bad of the three proposals. Moving the library to Shape will probably finish most 

residents' interest in the town centre.
Shepton Mallet 621049 05/06/2018 18:49 P2-Q3a(iii) May have a deleterious effect on local business's footfall around present premises. Further 

concentrates social/ economic activity in the Tesco zone and does not provide a reason to got to the 

bottom end of the High St. and potentially make serendipious discoveries of any new start- up local 

enterprises there. Shape hub is housed in a far less inviting, on a human scale, type of building.Perhaps 

offputting for unaccompanied children . Less pedestrianised and hence potentially more hazardous.

Shepton Mallet 621049 05/06/2018 18:49 P2-Q3b(iii) Likely significant shortfall in funding. Can amateurs cope with enquiries in the integrated system of 

Libraries \West which includes separate professional administrations such as Dorset County Council?

Shepton Mallet 621049 05/06/2018 18:49 P2-Q3c(iii) None printable!
Shepton Mallet 621049 05/06/2018 18:49 P2-Q4 Other than that the illusion being created of workable alternatives to a professional qualified library 

service and hence a degree of public choice is indeed a chimera. An austerity gun is being pointed at 

our heads and we are being asked to respect the person pulling the trigger for shooting us in the leg 

rather than the head. Those responsible should hang their heads in shame...

Shepton Mallet 621049 05/06/2018 18:49 P2-Q5 The HSBC bank alternative is a much better option than the 'shape hub' whatever fancy image that 

anodyne pseudo-babble is calculated to create. If it came from a consultancy sack the perpetrators!

Demand the Conservative Party restores SCC funding to historical levels and return to a full 

implementation of the statutory library policy legislation for the benefit of future generations.

Shepton Mallet 621109 06/06/2018 09:16 P2-Q3a(iii) The services you provide in addition to book lending would be affected and in particular 1 d and also 1b 

and 1c. This is particularly true in Shepton Mallet which needs as much focus as possible on the town 

centre. It also provides a social focus for the many deprived and disadvantaged people living in 

Shepton. I have used other libraries but the one in the centre of Shepton serves additional functions 

more than most.
Shepton Mallet 621109 06/06/2018 09:16 P2-Q3b(iii) I do think in principle this is a good idea as it keeps the current building and would provide lots of 

opportunities for diversity. However, if a service is relying on volunteers to keep it running it would 

depend how strong the desire was to do this in the long term. I do think the potential for this is infinite 

but it would take some organising and if it's only open 10 hours per week then people who could may 

use other libraries.
Shepton Mallet 621109 06/06/2018 09:16 P2-Q3c(iii) Not a good idea
Shepton Mallet 621109 06/06/2018 09:16 P2-Q4 I do think it is important to look at the wider impact the proposed changes would have on the already 

deprived local communities. Taking away yet another Council provided service or changing it to 

something else is only positive for a community if it brings longer term benefits. I was impressed 

recently when I visited the Taunton library to see the diversity it brings to the town and its people.

Shepton Mallet 621109 06/06/2018 09:16 P2-Q5 Some of the costs associated would be helpful and whether there are possibilities for applying for 

alternative funding - especially if the service became broader in its focus.
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Shepton Mallet 621412 07/06/2018 10:21 P2-Q3a(iii) The library is in the centre of town a huge part helping children our future it has a lovely space 

notcramped in a ugly council offices
Shepton Mallet 621412 07/06/2018 10:21 P2-Q3b(iii) The library is in the centre of town a huge part helping children our future it has a lovely space 

notcramped in a ugly council offices
Shepton Mallet 621412 07/06/2018 10:21 P2-Q3c(iii) The library is in the centre of town a huge part helping children our future it has a lovely space 

notcramped in a ugly council offices
Shepton Mallet 621412 07/06/2018 10:21 P2-Q4 The library is in the centre of town a huge part helping children our future it has a lovely space 

notcramped in a ugly council offices
Shepton Mallet 621412 07/06/2018 10:21 P2-Q5 The library is in the centre of town a huge part helping children our future it has a lovely space 

notcramped in a ugly council offices
Shepton Mallet 621740 08/06/2018 18:04 P2-Q3a(iii) I would like the library to stay where it is, providing the services it provides.
Shepton Mallet 621740 08/06/2018 18:04 P2-Q3b(iii) You already said this option was not your preferred option. So leave the library alone!
Shepton Mallet 621740 08/06/2018 18:04 P2-Q3c(iii) Twice a month is not good enough, and you can't get that many books on a mobile library. Also children 

need to see and handle books to give them a life long love of reading.
Shepton Mallet 621740 08/06/2018 18:04 P2-Q4 None of them are acceptable. Libraries for some people are the only way they are able to have access 

to books, and can be part of a routine for young and old. To remove the library from the town would be 

devastating for those who use it, but also to the community as a library can be what brings people into 

the town, remove the library and the shops around it may very well diminish.

Shepton Mallet 621746 08/06/2018 19:00 P2-Q3a(iii) Moving the library out of the town centre will discourage people from using the library as it will not be 

in the area close to the individual shops and Friday market. There The is also likely, with a detriment to 

the town centre (which shows signs of improvement and renewed activity) if the library moves creating 

another empty building. There is no information about how much " rent" might actually be saved when 

the costs of moving are included. Why are none of the options costed.

Shepton Mallet 621746 08/06/2018 19:00 P2-Q3b(iii) Hard to comment, as there are too few details about how this might be achieved. Are any community 

groups interested.
Shepton Mallet 621746 08/06/2018 19:00 P2-Q3c(iii) Absolutely not in any way comparable to the current service. I am unlikely to use this option as 

frequently.
Shepton Mallet 621746 08/06/2018 19:00 P2-Q4 Are the three option really the only possible solutions?
Shepton Mallet 621746 08/06/2018 19:00 P2-Q5 Listen to those who are Friends of the library, who have considered the information in detail. Dialogue, 

listening and imagination may produce viable alternative ideas.
Shepton Mallet 621830 09/06/2018 19:59 P2-Q3a(iii) The decision to move to shape was taken and announced before the consultation was brought about. 

The planning application has been submitted and approved. This is ilegal predetermination of a 

democratic decision and renders the move invalid. No assesment was done of alternative town centre 

sites, no negotiations were done with the current landlord for a rent reduction. There is a move 

everything to shape at all costs attitude in the conservative administration in both county and mendip.

Shepton Mallet 621830 09/06/2018 19:59 P2-Q3b(iii) Moving the library from our town centre will loose a HUGE amount of footfall away from shops which 

are just starting to emerge from recession. The upturn in economic activity in the town will be given a 

huge blow by a move to shape. There is no parking at shape at all for the public (there are a couple of 

very short term spaces which are always occupied). The proposal is for people to use the tesco carpark 

and walk. U get a ticket if u park there and leave the carpark
Shepton Mallet 621830 09/06/2018 19:59 P2-Q3c(iii) The town council have done a huge amount of work and a specialist member of the public produced a 

comprehensive market appraisal of the options available. The councils objective is to save money, 

nothing else. They care nothing of the effect on the children, residents, people who rely on the IT use 

etc. We can keep our library in our town much cheaper than moving it to shape. but the scc staff will 

not consider the option. Prepare for a judicial review guys !!!
Shepton Mallet 621830 09/06/2018 19:59 P2-Q4 You have been deaf to our data and reports by jon hardy and the meetings with the town council, you 

have your fingers in your ears and are going "la la la" to yourselves
Shepton Mallet 621830 09/06/2018 19:59 P2-Q5 You have been presented with a comprehensive appraisal document by shepton mallet town council 

and jon hardy, i suggest you read it carefully as it will be the basis of our legal challenge when you 

announce that after your "consultation" you are moving it to shape !!!!
Shepton Mallet 622215 11/06/2018 21:50 P2-Q3a(iii) I worry this is the first step towards closing the Shepton Library - or reducing the service so much 

people stop using it - which would lead to closure. However, I would rather have this option than 

Option C if there was not enough support for option B.
Shepton Mallet 622215 11/06/2018 21:50 P2-Q3b(iii) This option would have a significant positive impact. There is more to libraries than just books. I think 

it's really important to keep hold of ours and maintain the highest level of service possible.

Shepton Mallet 622215 11/06/2018 21:50 P2-Q3c(iii) I think this would be a very poor outcome. It's hard to visit a mobile library with young children, so you 

get out of the habit of looking at books. The very old aren't that great at getting up and down the steps. 

The service declines. It is withdrawn. We all loose out.
Shepton Mallet 622215 11/06/2018 21:50 P2-Q4 I think Shepton has a big enough population to justify a library service. Options B and A, which keep a 

library in the town, would be my favoured choice.
Shepton Mallet 622215 11/06/2018 21:50 P2-Q5 Liaise with primary schools to host workshops etc - basically opportunities to bring children into the 

library - and a reason to then bring their family. Make people aware of the asset they have on their 

doorstep.
Shepton Mallet 622217 11/06/2018 21:54 P2-Q3a(iii) I feel that moving the library out of the town centre would have a significant impact on the businesses 

surrounding the library. It is lovely to have the library where it is. We often browse the shops&other 

businesses near the library. Moving even more services to the top of the town will for certain mean that 

there will be fewer people frequenting the bottom of the town. Also the library is of a very good 

size&has enough space to provide kids section which is loved by the junior readers.
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Shepton Mallet 622217 11/06/2018 21:54 P2-Q3b(iii) My worry is that although there is a strong community feel in Shepton, there will not be enough 

volunteers to go ahead with this option.
Shepton Mallet 622217 11/06/2018 21:54 P2-Q3c(iii) The convenience of popping into the library as and when we feel like it would be gone. It is a place for 

people to socialise and that would be significantly limited with mobile service.
Shepton Mallet 622217 11/06/2018 21:54 P2-Q4 Our preference would be to keep the library where it is - for convenience, socialising, avoiding the 

hassle of moving
Shepton Mallet 622244 12/06/2018 06:46 P2-Q3a(iii) Moving the library out of the town centre will be yet another step in killing off the town centre.
Shepton Mallet 622244 12/06/2018 06:46 P2-Q3c(iii) A central library building is an important focal point for the whole community, and still provides a 

haven of peace and quiet within which to study or to relax, something which many children and young 

adults cannot find at home or at a mobile library.
Shepton Mallet 622314 12/06/2018 10:29 P2-Q3a(iii) The wonderful large designated childrens room in the current building will be lost where children 

currently enjoy a vast array of literature in their own relaxed room (without worry of disturbing adults) 

imporving their reading and writing skills and developing a habit of life long learning. They will also lose 

the venue for many fun educational holiday activites. This is a very short sited proposal - it prioritises 

short term financial gain over the educational and social needs of children.

Shepton Mallet 622314 12/06/2018 10:29 P2-Q3b(iii) Ten hours is not a reasonable minimum for a library building to be open in a town the size and 

population of Sheptn Mallet. Ordering books from other libraries can take some time - the more 

inconvenient for users. How can the counil justify these hours against the hours Wells library is open ie 

over 40 hours per week?
Shepton Mallet 622314 12/06/2018 10:29 P2-Q3c(iii) This is a really dire proposal! It offers very little for children who need the benefit of their own space 

which they can take ownership of in Shepton library. As a mother, I know without doubt that my son 

would not have developed the same love and interest in books and reading if it weren't for the current 

facilites in Shepton Library and that this start has been such a learning boost for him that will last his 

whiole life.
Shepton Mallet 622314 12/06/2018 10:29 P2-Q4 The vast disparity and inequality between the proposals for Wells library (ie no change and long 

opening hours) and Shepton Mallet library services are a real slap in the face for residents of Shepton 

and surrounding areas, especially as the population of both towns are broadly similar and Shepton has 

areas of greatest deprivation and need. It smacks of kicking the underdog and I don't like it!!

Shepton Mallet 622314 12/06/2018 10:29 P2-Q5 Seek funding from local businesses, in return for advertising/space and keep the badly needed Shepton 

library service where it is. Also, consider suggested voluntary donations from library users able to pay 

and also Will pledges - (there is no more local a charity than a local library and I would definately do 

myself to ensure children continue to enjoy books). Keep Shepton high street alive!

Shepton Mallet 622389 12/06/2018 12:58 P2-Q3a(iii) shift footfall from town centre which should not happen
Shepton Mallet 622389 12/06/2018 12:58 P2-Q3b(iii) Perhaps a positive change
Shepton Mallet 622472 12/06/2018 15:26 P2-Q3a(iii) Negative
Shepton Mallet 622472 12/06/2018 15:26 P2-Q5 The library should remain on the High Street. It's important to have community services on the High 

street. The high street needs more reasons for people to visit ! As a family we use the library to support 

our children's learning. Reading and social skills are paramount in children's development and this 

should be done in the community in which they live.
Shepton Mallet 622484 12/06/2018 15:34 P2-Q3a(iii) This is the hub of the community, if you take away services like this you lose the foundation of the 

community, from the youngest, infirm and elderly population.
Shepton Mallet 622484 12/06/2018 15:34 P2-Q3b(iii) The local community, increasingly are ahead to support care services, we need funding to keep this 

services running.
Shepton Mallet 622484 12/06/2018 15:34 P2-Q3c(iii) As previously stated, spreading core services breech the heart of the community.
Shepton Mallet 622484 12/06/2018 15:34 P2-Q4 It is imperative to keep Shepton Mallet library where it is. Community services are key to the 

foundation of every community, with a modern vibrant library you get a vibrant population.
Shepton Mallet 622494 12/06/2018 15:47 P2-Q3a(iii) The library is currently on our route to school. It's in the heart of the town. Footfall to the library also 

supports local businesses. We have children and the children's library is an asset. I don't want to bring 

my children to a council office. I want them to feel free to explore books in a dedicated space, make 

noise, get excited, go to a local cafÃ© and be part of our town. Don't take it away friends of Shepton 

Mallet library have some sensible solutions to your proposal.
Shepton Mallet 622494 12/06/2018 15:47 P2-Q3c(iii) I would need to understand more about this - if it involves reaching more people then great but if it's 

about delivering services on a cheaper smaller scale then I don't agree.
Shepton Mallet 622500 12/06/2018 16:03 P2-Q3a(iii) The library needs to be in the centre of the town. I often visit with my children and visit shops and 

cafe's at the same time. If the library was in the shape building I would be unlikely to pass. The library 

needs to be in the heart of the town. Changes could be made to make more uses of this building- more 

family/children events.
Shepton Mallet 622500 12/06/2018 16:03 P2-Q3b(iii) 10 hours a week will not be enough - people need to know the library is available. Having a building in 

the centre will help keep the town alive.
Shepton Mallet 622500 12/06/2018 16:03 P2-Q3c(iii) It is very likely that I would never be able to use the library again if it was in a mobile library with 

restricted hours.
Shepton Mallet 622500 12/06/2018 16:03 P2-Q4 Pease, please, please keep the library open. Why not use the space more for community groups ? Anti-

natal, Art classes, general interest lectures etc.
Shepton Mallet 622509 12/06/2018 16:17 P2-Q3a(iii) The Market Place in any community is the HUB - and Shepton Mallet is no exception. It's importance 

cannot be understated - although some businesses have re-located (Boots - big mistake) gatherings still 

happen round the Market Cross.
Shepton Mallet 622509 12/06/2018 16:17 P2-Q3b(iii) Big deal! 10 hours a week.

A friendly, knowledgeable and trained staff are important in any library.
Shepton Mallet 622509 12/06/2018 16:17 P2-Q3c(iii) In a rural area a travelling library is important, and though I know there is one operating in this area, it 

is very () infrequent - better than nothing.
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Shepton Mallet 622512 12/06/2018 16:19 P2-Q3a(iii) Loss - all loss - loss of a fabulous and established facility, loss of having a library located in a position in 

Shepton Mallet that puts it at the heart and centre of the town.
Shepton Mallet 622512 12/06/2018 16:19 P2-Q3b(iii) Unfair - a library service - a full library service with suitable building in a suitable location, fully funded 

by the council - respect the wishes and expectations of the people - your responsibility.

Shepton Mallet 622512 12/06/2018 16:19 P2-Q3c(iii) Loss - loss of yet another community facility - short sighted - are of the more extreme outcomes if 

damaging austerity measure's - this should not be necessary - those who make a decision like this will 

be held to account by the people - sooner or later.
Shepton Mallet 622512 12/06/2018 16:19 P2-Q4 Review the whole this - there are many people who take for granted a proper provision of library 

services, in a suitable facility. Support for Shepton library containing to be fully funded by the council 

and left in the town centre will continue to grow.
Shepton Mallet 622512 12/06/2018 16:19 P2-Q5 Make provisions in your budget. Like the library services the priority it necessitates. Serve the people of 

your community in good conscience as your position requires.
Shepton Mallet 622520 12/06/2018 16:31 P2-Q3a(iii) A Library needs to be in the Centre of Shepton Mallet
Shepton Mallet 622520 12/06/2018 16:31 P2-Q3b(iii) The Library needs to be in the centre of Shepton Mallet
Shepton Mallet 622520 12/06/2018 16:31 P2-Q3c(iii) The Library needs to be in the Centre of Shepton Mallet
Shepton Mallet 622520 12/06/2018 16:31 P2-Q4 Leave the Library alone
Shepton Mallet 622664 13/06/2018 08:45 P2-Q3a(iii) The present library building is quite suitable for purpose - centrally located in Shepton. MDC offices are 

not positive spaces for most of us, rather a place we go in need to complain !Just keep it where it is 

please.
Shepton Mallet 622664 13/06/2018 08:45 P2-Q3b(iii) Yes - I believe the library should remain where it is, with professional staff, funded by SCC. Pressure 

should be brought on Westminster to fund has properly so that social provision can be maintained.

Shepton Mallet 622664 13/06/2018 08:45 P2-Q3c(iii) Not sufficient for purpose.
Shepton Mallet 622666 13/06/2018 08:49 P2-Q3a(iii) Many Doulting parishioners have expressed concern about proposals to re-locate Shepton Mallet 

library away from the centre of the town.

The library is a well used and useful resource located at the heart of Shepton Mallet and the proposal 

to move the library to the Shape building where it will have substantially less space and be 

inconvenient for its users is not considered to be a viable solution.
Shepton Mallet 622666 13/06/2018 08:49 P2-Q3b(iii) Parishioners from Doulting have to use their own transport to visit the library and whilst, currently, 

there is plenty of parking available near the library, this is very limited at the Shape location.

Many children visit the library after school and they will be unlikely to visit when the library is located 

away from the centre of town.

Shepton Mallet 622666 13/06/2018 08:49 P2-Q3c(iii) The removal of the library will also be another blow to the centre of Shepton Mallet where a number of 

shops are vacant and banks closed leaving the heart of the town struggling to survive. With the library 

gone, the town centre moves another step closer to becoming a ghost town.

Shepton Mallet 622666 13/06/2018 08:49 P2-Q4 Doulting Parish Council asks that serious consideration is given to retaining the library in its current 

location or, as an alternative, another location in the centre of Shepton Mallet. It is opposed to the 

options A and C.
Shepton Mallet 622682 13/06/2018 09:31 P2-Q3a(iii) Queen Victoria got a law passed to the effect that all should have access to books rich & poor - This 

library in this position is between two schools and is used by schools/locals/authors and children to 

move it will ruin access & availability.
Shepton Mallet 622682 13/06/2018 09:31 P2-Q3c(iii) This is once again cutting off the local people from a very necessary asset. Always the Silent under 

privileged who pay & the rich don't care.
Shepton Mallet 622695 13/06/2018 09:39 P2-Q4 I feel that the present location of the library is a much more integrated part of the community and 

helps support the high street. As a non reader myself I can only say that my wife, daughter and 

granddaughters all love books and visit the library often. I also feel that libraries run by qualified 

librarians are an important and understand part of our education system.
Shepton Mallet 622708 13/06/2018 09:50 P2-Q3a(iii) Usage likely to decline if moved from present site. if moved to the hub (whatever that is) one hopes 

that adequate space would be available.
Shepton Mallet 622708 13/06/2018 09:50 P2-Q3b(iii) To depend on volunteer support likely to wither and gently die.
Shepton Mallet 622708 13/06/2018 09:50 P2-Q3c(iii) Proposal suitable for village/rural community. Not appropriate for a town with an expanding 

population.
Shepton Mallet 622708 13/06/2018 09:50 P2-Q4 Alternatives, well presented
Shepton Mallet 622709 13/06/2018 09:50 P2-Q3a(iii) I read and belong to the book club which I go to once a month, my daughter, granddaughter and 

husband love books and all go to the Shepton Library, I myself go every day to look at books and use 

their facilities. I order a lot of books from the library. I think the library should stay where it is.

Shepton Mallet 622709 13/06/2018 09:50 P2-Q3b(iii) I just would like the library to stay where it is, it brings people together it is a meeting point for people. 

The library does so much and offers so much to the people who use it, it has a lot going on, children all 

meet up and learn, chat and make friends and chose books.
Shepton Mallet 622709 13/06/2018 09:50 P2-Q3c(iii) I do not like any of these options, I only like the library when it already is. It would be a great mistake to 

move it.
Shepton Mallet 622709 13/06/2018 09:50 P2-Q4 I think the library should stay where it is if the library goes from the, it will kill all the other business 

they have around there and would spoil the high street altogether, the amount of people that use the 

library is unbelievable they are always busy.
Shepton Mallet 622714 13/06/2018 10:03 P2-Q3a(iii) Usage likely to decline if moved from present site. If moved to the hub (?) on e hopes that adequate 

space would be made suitable.
Shepton Mallet 622714 13/06/2018 10:03 P2-Q3b(iii) Too dependant on volunteer support likely to wither & die.
Shepton Mallet 622714 13/06/2018 10:03 P2-Q3c(iii) Proposal suitable for village/rural community - not appropriate for a town with expanding population.

Shepton Mallet 622714 13/06/2018 10:03 P2-Q4 Alternatives, well presented
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Shepton Mallet 622719 13/06/2018 10:11 P2-Q3a(iii) The proposal to move to Shape (Mendip D C) takes another resource away from the town centre - 

rejuvenating of which should be part of local authority role. The move would make it v difficult for most 

schools to visit the lib on a regular basis (regular library use = greater literacy) Now we have see the size 

of space there is no way that a comparable service can be offered. No one seems to answer the 

question - has the Council tried to renegotiate the rent paid? thats the obvious starting point

Shepton Mallet 622719 13/06/2018 10:11 P2-Q3b(iii) In an Utopian world this could be a solution -but it feels to be an exercise in buck passing. When the 

community cannot pay the upkeep it will be their fault.You do not mention in this option anything 

about resources-it appears that you expect the Community to resource the building,staff,IT provision & 

stock.In fact the C C role is minimal and in my opinion would not pass the test of library provision as 

covered in the 1964 act of parliament to have a library open for 10 hours a week is a joke.

Shepton Mallet 622719 13/06/2018 10:11 P2-Q3c(iii) Its almost not worth commenting on this proposal. Outreach services means nothing to most people - 

move book to schools/homes for the elderly, and the odd shelf in a church (no community building in 

Shepton Mallet) or heaven forbid a disused phone box. An additional mobile stop-where-when-for how 

long. We're not talking of a rural village of couple of hundred but a substantial Somerset town of almost 

10,000 people how can you provide incomprehensive Lib service to all sections of community.

Shepton Mallet 622719 13/06/2018 10:11 P2-Q4 It appears that Somerset C C is set on taking library provision back to pre 1920 and wishes to wash its 

hands of library provision across the county. No doubt libraries will remain in Taunton Yeovil and Wells. 

Libs remain a vital resource for children, maintaining literacy levels thus helping employment of an 

educated work force.With an increasing elderly population with more time to read

Shepton Mallet 622719 13/06/2018 10:11 P2-Q5 I feel that 1st starting point should have been to try to renegotiate the rent for the current premises-if 

as I understand the Council refuses to talk to the owner then they should use an agent. 2nd look for 

similar size premises in the town centre and negotiate a sensible rent. I'd been led to believe that 

anymore to SHAPE would initially be on a temp basis with new lib/com buidg erected on site.

Shepton Mallet 622720 13/06/2018 10:12 P2-Q3a(iii) My understanding is that as the space is smaller and not a dedicated library that it would be noisy, have 

less steed, be unsuitable for studying and book clubs & children's activities all of which the current 

library is used for.
Shepton Mallet 622720 13/06/2018 10:12 P2-Q3b(iii) The minimum of 10 hours is a very low level compared with existing services. You do not state whether 

there would be self issue re return system in place and volunteer training & differing abilities would be 

a huge problem as would any on-going training & data protection. This would impact on the less able 

library use and the assistance they currently are experiencing.
Shepton Mallet 622720 13/06/2018 10:12 P2-Q3c(iii) It is a poor show and a very large downscale of what Shepton Mallet has come to expect of their library. 

As always the poor and those most in need of educational support will suffer most to be detriment of 

their education, employ ability and self esteem. Myself being 68 and having been a library member & 

user for 63 years I am devastated that a town of this size should be in this situation.

Shepton Mallet 622720 13/06/2018 10:12 P2-Q4 I note that Wells library will remain open but as Shepton Mallet now has a reduced bus service to Wells 

& this lacks a suitable alternatives for children. I feel they deserve a service close to home in a town of 

this size particularly as 500 more homes are proposed for the MS show site.
Shepton Mallet 622720 13/06/2018 10:12 P2-Q5 consult with government over lottery funding.
Shepton Mallet 622727 13/06/2018 10:38 P2-Q3a(iii) I support option A, but totally disagree with the proposal to move it to the Shape Mendip Hub. I feel 

that this would reduce footfall significantly. It would be totally unlikely that people would make a 

special trip up there when in the town centre.
Shepton Mallet 622734 13/06/2018 10:51 P2-Q3a(iii) Shepton Mallet high street requires maximum support to improve footfall, benefiting business & 

personal individual needs, more disadvantaged groups than nearby Wells, justifying free access to 

books/computers/other borrowing services, larger percentage of lower value homes, unable to offer 

homework area's.
Shepton Mallet 622734 13/06/2018 10:51 P2-Q3b(iii) Probably a reduction on current hours. Lack of trained staff to facilitate discrimination of knowledge, 

not sufficiently reliable if delivered by volunteers, loss of librarian specialist skills.

Shepton Mallet 622734 13/06/2018 10:51 P2-Q3c(iii) Piece heal option, token service, high street will suffer impacting businesses, social mobility of area 

affected by closure. No book shops in Shepton Mallet, 3 in Wells, no village/town meeting hall affecting 

all age groups from baby/toddler groups, school age holiday clubs, book groups, elderly and jobseekers.

Shepton Mallet 622734 13/06/2018 10:51 P2-Q4 Suggest reduction of hours in more affluent area's with bookshops/higher percentage of homes earning 

above the average wage.
Shepton Mallet 622734 13/06/2018 10:51 P2-Q5 Alternative CENTRAL building in town discussion with current landlord to discuss rental costs, 

unacceptable for council not to attempt meeting, past history is irrelevant, responsibility to whole 

community for mature dialogue for the best possible outcome for all residents in Shepton area.

Shepton Mallet 622739 13/06/2018 11:14 P2-Q3a(iii) It would spoil the valued social part of an old market town. It would destroy many businesses and even 

lives because without the library which is a vital part of our community many people would either a) 

not be able to enjoy the library because of the new location, b) feel that it is not the same and not use it 

anymore or c) lose a lot of money because people wont visit the market end.

Shepton Mallet 622739 13/06/2018 11:14 P2-Q3b(iii) Yes because lots of jobs will be lost and it needs to be run as a professional entity.
Shepton Mallet 622739 13/06/2018 11:14 P2-Q3c(iii) It would immediately and completely spoil the community socially, isolating people.
Shepton Mallet 622739 13/06/2018 11:14 P2-Q5 several local support ideas eg. local bank in square, present owner will discuss lowering rent.
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Shepton Mallet 622759 13/06/2018 11:39 P2-Q3a(iii) The library needs to be central in the high street because footfall of children & the whole community. A 

lot of children pass it on the way home from school. No-one goes past Shape Mendip unless they have 

the need of other services, benefit, birth, death, marriage. The high street needs to stay alive, the 

library helps this happen & offers the joy of books, stories & computers for those who are without one. 

Shape Mendip floor space also is much smaller than at present, so its a complete NO GO !

Shepton Mallet 622759 13/06/2018 11:39 P2-Q3b(iii) It would strengthen community spirit and help people join in the life of the town. See what the Sunday 

markets have done. New life is being injected into the centre and bringing people together.

Shepton Mallet 622759 13/06/2018 11:39 P2-Q3c(iii) A library needs to be housed in one place although a mobile library is also vital for those without 

transport or disabled.
Shepton Mallet 622759 13/06/2018 11:39 P2-Q4 You should not be proposing any closures. Libraries are vital everywhere, why do they exist otherwise, 

libraries help bolster education, imagination & everyone's enjoyment of the world. Making 

cuts/closures should not be allowed. Shutting a library is a community shooting itself in the foot.

Shepton Mallet 622759 13/06/2018 11:39 P2-Q5 How about a library in the Amulet and perhaps the Shepton Mallet tourist office could also be housed 

together with the library there. Also the HSBC building, perfect for a library and has computer terminals 

already.
Shepton Mallet 622928 13/06/2018 15:29 P2-Q3a(iii) It all comes down to how much the library services are valued. Perhaps we should be looking at 

expanding the services and opening times - particularly for working people -rather than cutting back.

Shepton Mallet 622928 13/06/2018 15:29 P2-Q3b(iii) This may be a good idea to expand library opening hours for example as volunteers would be willing to 

expand s few weekend hours.
Shepton Mallet 622928 13/06/2018 15:29 P2-Q3c(iii) This is a significant Mendip Town and have its own literacy.
Shepton Mallet 622928 13/06/2018 15:29 P2-Q5 A combination of options A nad B might be better. In fact all options ( not just 3) should be thought 

through
Shepton Mallet 622955 13/06/2018 16:08 P2-Q3a(iii) It would be a great loss to loose the library for the local community and children. It would impact on the 

high street. It is well used and shouldn't close.
Shepton Mallet 622955 13/06/2018 16:08 P2-Q3b(iii) Very negative to the community and children access to books and learning
Shepton Mallet 622955 13/06/2018 16:08 P2-Q3c(iii) Again - negative!
Shepton Mallet 622955 13/06/2018 16:08 P2-Q4 Keep the library
Shepton Mallet 622956 13/06/2018 16:10 P2-Q3a(iii) This proposal would mean the end of the library.
Shepton Mallet 622956 13/06/2018 16:10 P2-Q3b(iii) Librarians are professionals, volunteers do not have the necessary skills.
Shepton Mallet 622956 13/06/2018 16:10 P2-Q3c(iii) A van cannot carry the range of books and services currently available.
Shepton Mallet 622956 13/06/2018 16:10 P2-Q4 They need to be re-thought
Shepton Mallet 622956 13/06/2018 16:10 P2-Q5 Keep the library in the heart of Shepton Mallet.
Shepton Mallet 622960 13/06/2018 16:15 P2-Q3a(iii) Significant impact negatively
Shepton Mallet 622960 13/06/2018 16:15 P2-Q3b(iii) Needs to stay in centre of Town
Shepton Mallet 622960 13/06/2018 16:15 P2-Q3c(iii) Better than nothing but not good enough
Shepton Mallet 622963 13/06/2018 16:20 P2-Q3a(iii) Shepton deserves better. Things are exciting in Sheoton -people are working so hard - encourage Not 

deter.
Shepton Mallet 622963 13/06/2018 16:20 P2-Q3b(iii) Libraries need experienced librarians. A library is not a charity shop!
Shepton Mallet 622963 13/06/2018 16:20 P2-Q3c(iii) No way - Our town needs a permanent library. It should stay where it is.
Shepton Mallet 622963 13/06/2018 16:20 P2-Q4 The only proposal we want is to keep Shepton Mallet libray open where it is in the Town Centre. Staffed 

primarily by trained librarians.
Shepton Mallet 622963 13/06/2018 16:20 P2-Q5 as above
Shepton Mallet 623045 13/06/2018 21:02 P2-Q5 I would love to have more events happening on weekends for kids, would bring community together.

Shepton Mallet 623253 14/06/2018 15:09 P2-Q3a(iii) This impact would be enormous and ultimately fatal for the library as well as the centre of the town & 

its associated community.
Shepton Mallet 623253 14/06/2018 15:09 P2-Q3b(iii) I strongly feel that I would use the library far more now that I know what is on after & available for use. 

It is essential to keep services on site & open to all in its existing site which is accessible.

Shepton Mallet 623253 14/06/2018 15:09 P2-Q3c(iii) This would be the least good option as it would just be unworkable - no one would benefit & it would 

just die off & disappear completely.
Shepton Mallet 623253 14/06/2018 15:09 P2-Q4 I'm not sure if it was intentional on the council's part, but threatening to close the library has brought 

far more awareness to its existence than any publicity would have done - so well done !

Shepton Mallet 623253 14/06/2018 15:09 P2-Q5 Much more public awareness is needed - information about what is available - I had no idea that the 

library offered all the facilities that it does, but I do now & shall use it.
Shepton Mallet 623275 14/06/2018 15:35 P2-Q3a(iii) no longer accessible to all & future generations.
Shepton Mallet 623275 14/06/2018 15:35 P2-Q3b(iii) Without sufficient community support it would fold so that would be devastating for Shepton.
Shepton Mallet 623275 14/06/2018 15:35 P2-Q3c(iii) Not as accessible as the town centre for all.
Shepton Mallet 623275 14/06/2018 15:35 P2-Q4 Approach the landlord for a more reasonable rent offer to keep the same building.
Shepton Mallet 623275 14/06/2018 15:35 P2-Q5 No because there isn't a suitable one on offer !!!
Shepton Mallet 623296 14/06/2018 16:00 P2-Q3a(iii) I feel that the library must stay in the centre of town.
Shepton Mallet 623296 14/06/2018 16:00 P2-Q3b(iii) From what I understand a massive amount of money would need to be found by the community and 

only a small amount would be provided by the council. Shepton is a deprived area and needs to be 

properly resourced.
Shepton Mallet 623296 14/06/2018 16:00 P2-Q3c(iii) it is extremely important to have a proper base in the centre of town with resources available 

throughout the week for people of Shepton.
Shepton Mallet 623420 15/06/2018 09:35 P2-Q3a(iii) I feel that the library must stay in the centre of town.
Shepton Mallet 623420 15/06/2018 09:35 P2-Q3b(iii) From what I understand a massive amount of money would need to be found by the community and 

only a small amount would be provided by the council. Shepton is a deprived area and needs to be 

properly resourced.
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Shepton Mallet 623420 15/06/2018 09:35 P2-Q3c(iii) It is extremely important to have a proper base in the centre of town with resources available 

throughout the week for the people of Shepton.
Shepton Mallet 623420 15/06/2018 09:35 P2-Q4 Libraries are a great resource to help reduce inequalities in health & wellbeing and Somerset CC should 

be cognisant of that. Wells, for example has a very good library service and is not a deprived area, 

Shepton on the other hand is a deprived area and it's library service is under threat. Wells library is 

unaffected by the cuts.
Shepton Mallet 623420 15/06/2018 09:35 P2-Q5 1. Extensive discussions with landlord.

2.Find other premises in the town centre which can be a real community hub. Shepton doesn't 

currently have this but there are dynamic individuals in the town who can make this happen.
Shepton Mallet 623423 15/06/2018 09:59 P2-Q3a(iii) I am worried moving the library out of the centre will make it less accessible & reduce space for 

children's activities.
Shepton Mallet 623423 15/06/2018 09:59 P2-Q3b(iii) May reduce opening which would be very negative.
Shepton Mallet 623423 15/06/2018 09:59 P2-Q4 None of the proposals reflect what I & my family would ideally like which is keeping the library going in 

the centre.
Shepton Mallet 623423 15/06/2018 09:59 P2-Q5 Keep library on the market square.
Shepton Mallet 623426 15/06/2018 10:14 P2-Q3a(iii) I think it would be much better to keep the library where it is, especially for the children. I am 

concerned that the reduced size will mean there is no space for children's activities e.g. rhyme time.

Shepton Mallet 623426 15/06/2018 10:14 P2-Q4 The library is an important part of the centre of Shepton & should ideally stay on the market place.

Shepton Mallet 623432 15/06/2018 10:23 P2-Q4 Please don't move the library, my children are growing up there !
Shepton Mallet 623434 15/06/2018 10:27 P2-Q3a(iii) Keep our lovely library in the market square !! It is essential it should be in the centre of the town.

Shepton Mallet 623434 15/06/2018 10:27 P2-Q3b(iii) We want to keep our professional trained librarians.
Shepton Mallet 623434 15/06/2018 10:27 P2-Q3c(iii) See previous comments.
Shepton Mallet 623435 15/06/2018 10:40 P2-Q3a(iii) It will diminish the town centre, reduce footfall, and be removed from easy reach of the infant and 

Junior schools.Mendip Hub is not a welcoming centre - and not on any obvious 'footfall' route - There 

will be no space for a children's section.
Shepton Mallet 623435 15/06/2018 10:40 P2-Q3b(iii) We need a professionally staffed and run building - This is County's statutory duty to provide.
Shepton Mallet 623435 15/06/2018 10:40 P2-Q3c(iii) Shepton has a higher level of deprivation than the other Mendip towns- Resources should be 

concentrated on the town to provide for the less well - able to provide such resources for themselves. 

The Market Place library provides community cohesion.
Shepton Mallet 623435 15/06/2018 10:40 P2-Q4 None of the above Options. Keep the library where it is and professionally staffed - Our children 

deserve it. We haven't seen details assessments of the possibility/Costs of keeping the library where it 

is - Why do all proposals entail keeping Wells exactly as it is?
Shepton Mallet 623435 15/06/2018 10:40 P2-Q5 Keep the Library where it is.
Shepton Mallet 623442 15/06/2018 11:05 P2-Q3a(iii) Moving to Shape will have a significant impact on the centre of Shepton & may well inhibit certain 

sections of population from using the library. Fewer people will visit centre of Shepton. This will have a 

negative impact on remaining business.
Shepton Mallet 623442 15/06/2018 11:05 P2-Q3b(iii) This option fails to recognise the professional expertise of librarians. The current staff are warm, 

welcoming and above all knowledgeable. They promote lifelong learning with its accompanying 

benefits for health & wellbeing.
Shepton Mallet 623442 15/06/2018 11:05 P2-Q3c(iii) I am concerned about the negative impact of this proposal on the overall wellbeing of the population 

and the removal of a well-used community space.
Shepton Mallet 623447 15/06/2018 11:29 P2-Q3a(iii) Would prefer it to stay where it is but if moving it is the only way to keep it then so be.
Shepton Mallet 623447 15/06/2018 11:29 P2-Q3c(iii) We need a library in are town, mobile library is not an option.
Shepton Mallet 623450 15/06/2018 11:31 P2-Q3a(iii) There must be a library in Shepton Mallet and it must be in the town centre. The best option is leaving 

the library where it is. 2nd best is finding alternative in town centre. Moving to SHAPE Mendip will NOT 

work.
Shepton Mallet 623450 15/06/2018 11:31 P2-Q3b(iii) Thank you for the arm twist. It needs to be professionally run and is best as the sole responsibility of 

the relevant statutory authority rather than others and Volunteers chipping in.
Shepton Mallet 623450 15/06/2018 11:31 P2-Q3c(iii) Shepton Mallet wont have a library!None of the above Options.
Shepton Mallet 623450 15/06/2018 11:31 P2-Q4 None of the above Options. Keep a properly funded library in the middle of Shepton Mallet run by the 

relevant statutory authority, Our children deserve better than this. Somerset County council must 

maintain a comprehensive Library Service. Why have a free building there? Isn't it strange you aren't 

closing Wells - Influential voters

for Somerset Cabinet Members?
Shepton Mallet 623450 15/06/2018 11:31 P2-Q5 Keep Shepton Mallet library as a full service where it is.

Do not close Street Library
Shepton Mallet 623457 15/06/2018 11:40 P2-Q5 Please keep the library open, in its existing location.
Shepton Mallet 623458 15/06/2018 11:42 P2-Q3a(iii) I provide childcare to under 5's and the library is a huge part of their education. I use the library a lot as 

it is accessible & safe to visit with young children.
Shepton Mallet 623458 15/06/2018 11:42 P2-Q3b(iii) Services & space needs to remain the same to provide the community with a valid service.
Shepton Mallet 623458 15/06/2018 11:42 P2-Q3c(iii) Early years education in the community is vital. Taking away any services will be at a detriment to 

our/their future.
Shepton Mallet 623458 15/06/2018 11:42 P2-Q4 Take not of D&E reports a children's speech, language & communication on starting school. How is 

taking a library and all it offers going to help ?
Shepton Mallet 623458 15/06/2018 11:42 P2-Q5 Leave it where it is, continuing to provide the excellent service it has been doing already.
Shepton Mallet 623467 15/06/2018 11:52 P2-Q3a(iii) The library is the centre of Shepton & needs to stay that way. It is too isolated at the hub.
Shepton Mallet 623467 15/06/2018 11:52 P2-Q3b(iii) Much more accessible after all.
Shepton Mallet 623467 15/06/2018 11:52 P2-Q3c(iii) Keep the library accessible to all.
Shepton Mallet 624751 19/06/2018 10:15 P2-Q3a(iii) This is the best option for the community - to have a professionally run facility BUT - it needs to be in 

the centre of the town NOT at the Shape Hub!
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Shepton Mallet 624751 19/06/2018 10:15 P2-Q3b(iii) If it could be made to work it would be a good 2nd choice but if it fails & Option C is the only option, it 

would be better to go for Option A.
Shepton Mallet 624751 19/06/2018 10:15 P2-Q3c(iii) For a town the size of Shepton Mallet, and with all the new houses proposed, it is a ridiculous idea that 

a mobile library could fulfil all the needs of the community!!
Shepton Mallet 624751 19/06/2018 10:15 P2-Q5 Find an alternative building (at least 2 are suitable) in the centre of the town and then proceed with 

Option A.
Shepton Mallet 624754 19/06/2018 10:23 P2-Q4 The Library is a vital service to the community. It should be publicised more widely, so more people will 

use it.
Shepton Mallet 624756 19/06/2018 10:25 P2-Q3a(iii) In an ideal world I would prefer the Library to remain where it is but rather than risk losing the service 

altogether then pragmatically I think it best to move it. However this could negatively impact on the 

town centre which is a shame.
Shepton Mallet 624756 19/06/2018 10:25 P2-Q3b(iii) The Library where it is benefits the town centre but I am unsure if a community partnership is 

sustainable long-term.
Shepton Mallet 624756 19/06/2018 10:25 P2-Q3c(iii) I think this would be a great loss to Shepton Mallet and I would not support it.
Shepton Mallet 624756 19/06/2018 10:25 P2-Q4 I understand the need for change i.e. budget cuts but lots of people use and depend upon the Library 

service - not just borrowing books & we should do everything possible to keep the service. The 

Community will ne poorer if it is lost.
Shepton Mallet 624756 19/06/2018 10:25 P2-Q5 Raise Taxes
Shepton Mallet 624760 19/06/2018 10:34 P2-Q3a(iii) The Library should be in CENTRE of town - not at council offices too far from centre
Shepton Mallet 624760 19/06/2018 10:34 P2-Q3b(iii) Why can't the library stay where it is -
Shepton Mallet 624764 19/06/2018 10:41 P2-Q3b(iii) Obtaining local support is not easy. Volunteers are hard to come by. Those that do offer their services 

are often put upon.
Shepton Mallet 624766 19/06/2018 10:44 P2-Q3a(iii) Keep it in the High Street. Moving the Library to Shape will destroy the High Street and alienate the 

people who require library services the most. Our Library (Shepton) is valuable to the community and 

needed. Please don't take it away from us.
Shepton Mallet 624766 19/06/2018 10:44 P2-Q3b(iii) An underfunded volunteer library is doomed to fail. Please don't destroy this valuable service.
Shepton Mallet 624766 19/06/2018 10:44 P2-Q3c(iii) A twice monthly bus is hardly accessible by the community. Library Services are valuable to the people 

of Shepton. Please don't take our Library away.

Q4 Answer: None of the above. Keep a professional run library in the town High Street.
Shepton Mallet 624766 19/06/2018 10:44 P2-Q4 Hobsons Choice. None are acceptable.
Shepton Mallet 624766 19/06/2018 10:44 P2-Q5 Keep the Library in the town centre. In an alternative building is acceptable. Needs to be neutral ground 

- not Shape! Keep the Library fuelling footfall on the High Street. Keep parking accessible (not the VERY 

FEW spaces at Shape). Libraries need to be professionally run & funded accordingly. 

Shepton Mallet 624771 19/06/2018 10:55 P2-Q3a(iii) Please just leave our Library where it is. In Shepton Mallet it is used and appreciated.
Shepton Mallet 624771 19/06/2018 10:55 P2-Q3b(iii) I go to library 3-4 times a week. It is a great place.
Shepton Mallet 624780 19/06/2018 11:03 P2-Q3a(iii) Shifting the Library out of the town centre will mean less footfall in the centre and will make access 

more difficult. BUT better than other options.
Shepton Mallet 624780 19/06/2018 11:03 P2-Q3b(iii) NOT GOOD ENOUGH. NOT UP TO COMMUNITY TO FUND IT.
Shepton Mallet 624780 19/06/2018 11:03 P2-Q3c(iii) ABSOLUTELY NOT. WE NEED AN ACTUAL BUILDING!!! A Library is a hub of the community. DO NOT 

CLOSE THE LIBRARY.
Shepton Mallet 624780 19/06/2018 11:03 P2-Q5 Keep the Library WHERE IT IS !!!
Shepton Mallet 624785 19/06/2018 11:11 P2-Q3b(iii) Subject to County Council finances.
Shepton Mallet 625359 19/06/2018 14:57 P2-Q3a(iii) Shape is not a good option. The library needs to stay in the centre of town, at the current or similar 

building.
Shepton Mallet 625359 19/06/2018 14:57 P2-Q3b(iii) This reduced service is far from our needs. We need to maintain the current situation.
Shepton Mallet 625359 19/06/2018 14:57 P2-Q3c(iii) Totally inadequate. This is a poor substitute for what a library is supposed to be.
Shepton Mallet 625387 19/06/2018 15:12 P2-Q3a(iii) I feel this would have a very detrimental effect on this area & the town in terms of economy for local 

businesses.
Shepton Mallet 625387 19/06/2018 15:12 P2-Q3b(iii) The current library staff in Shepton Mallet are extremely knowledgeable & skilled. This is very much 

appreciated. I am a frequent library user and rely on their expertise. Volunteers cannot provide this 

same level of service.
Shepton Mallet 625387 19/06/2018 15:12 P2-Q3c(iii) This would be a very poor level of service & deprive people of enriching learning opportunities, 

especially children.
Shepton Mallet 625387 19/06/2018 15:12 P2-Q4 I have been extremely grateful for the library service provided by Shepton Mallet. The library staff are 

extremely skilled, professional & always friendly & welcoming. The library is a life line. Diluting this 

service will have far recurring implications for the community-including mental health, child 

development.
Shepton Mallet 625387 19/06/2018 15:12 P2-Q5 A skilled librarian workforce needs to be maintained.
Shepton Mallet 626049 20 Jun 2018 13:46:22 P1-Q3a Need to keep the library in its present position, as it serves the community/children who use it after 

school and is the centre of activities. It is used by so many older people and the computers are a very 

great help.
Shepton Mallet 626049 20 Jun 2018 13:46:22 P1-Q3b Need to keep Shepton Mallet Library in its present position / location, and needs funding from 

Somerset Council.

Shepton Mallet 626049 20 Jun 2018 13:46:22 P1-Q3c Do not agree that the 'Shape Building' will give the result Shepton Mallet needs - as it should stay in 

present location to be used by children / parents after school

Shepton Mallet 626049 20 Jun 2018 13:46:22 P1-Q4d You will take away from the 'heart' of Shepton Mallet - a location which is established and used by 

many.

Shepton Mallet 626132 20/06/2018 14:56 P2-Q3a(iii) I feel that the Shape Mendip option is flawed. It would be far better to maintain a library in the centre 

of Shepton.
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Shepton Mallet 626132 20/06/2018 14:56 P2-Q3b(iii) I feel that it is wrong to offer this as an option when it is not clear whether there is sufficient support.

Shepton Mallet 626132 20/06/2018 14:56 P2-Q3c(iii) This is a very poor third option.

Q4- Option A responder has crossed out 'be the Shape Mendip Hub'
Shepton Mallet 626132 20/06/2018 14:56 P2-Q4 Option A is fundamentally flawed/ The Shape Mendip option is extremely poor. A site in the centre at 

Shepton is infinitely better.
Shepton Mallet 626132 20/06/2018 14:56 P2-Q5 The best solution would be to negotiate a lower rent for the existing building. I understand that the 

landlord may be agreeable.
Shepton Mallet 626174 20/06/2018 15:23 P2-Q3a(iii) Important community hub in town centre. Helping diversity in High Street. Whilst High Street is so 

unappealing cant see that current premises would become anything other than eyesore/charity 

shop/derelict
Shepton Mallet 626174 20/06/2018 15:23 P2-Q3b(iii) Restricted hours would hugely restrict access and fewer people would utilise service. Would be self 

deflatist and decrease use further.
Shepton Mallet 626174 20/06/2018 15:23 P2-Q3c(iii) As above
Shepton Mallet 626174 20/06/2018 15:23 P2-Q5 Make more small token charges to raise money. I am terrible at delayed returns and should be charged 

more ...... and I get away completely on childrens loans. No real reason they should be free.

More paid events/club meetings at library. Writing club/baby groups?

Shepton Mallet 626195 20/06/2018 15:32 P2-Q3a(iii) It is important to keep the library in the centre of town for local schools and pupils. The main 

throughfare from the church and other iconic buildings is the centre of Shepton Mallet. Additionally 

book ? and car parking? Centre is the place!
Shepton Mallet 626195 20/06/2018 15:32 P2-Q3b(iii) This is the best solution. Change is inevitable, however relocating out of town is ridiculous!
Shepton Mallet 626195 20/06/2018 15:32 P2-Q3c(iii) Wheelchair on a bus? no thank you!
Shepton Mallet 626195 20/06/2018 15:32 P2-Q5 Keep it the same.
Shepton Mallet 626274 20/06/2018 16:43 P2-Q3a(iii) 1 Broadly comparable means nothing without defining what's going to be different

2 Current plans for the library at Shape Mendip went through planning before this consultation - fait 

acompli?

3 How can a comparable service be deliver in 122m2
Shepton Mallet 626274 20/06/2018 16:43 P2-Q3b(iii) It is the Library Authority duty to provide the service not to palm the costs off elsewhere
Shepton Mallet 626274 20/06/2018 16:43 P2-Q3c(iii) This is not a comparable service in any shape or form

children need access to this service more than most especially in shepton where depravation levels are 

higher
Shepton Mallet 626274 20/06/2018 16:43 P2-Q4 1 I have not seen any assessment of the local community's library needs

2 I have not seen full analysis including costs on a range of options including any service reductions

3 There is no rigorous analysis and assessment of the potential impacts of the proposals

You are required to do these things by LAW

Shepton Mallet 626274 20/06/2018 16:43 P2-Q5 1 You should have done this before consultation

2 Shepton must not be looked at in isolation why is Shepton bearing the brunt? Why not Wells?

3 Build a bespoke library building to encourage reading in a for that needs it
Shepton Mallet 626282 20/06/2018 17:05 P2-Q3b(iii) Don't close our library. Lovely building looks fantastic and not much left of our lovely buildings in the 

town. Isn't it lovely to see folk meet up and sit outside to look around and talk of how it used to be. One 

thing I cants ever see in our journal is what its wanted folk to know what its want to be used for in the 

future. So many of our large buildings not in use and no doors opened to see.

Shepton Mallet 626282 20/06/2018 17:05 P2-Q3c(iii) Taxi to town twice to find him for to much in it of Wells and around and they have there own journal 

and when it cam to Mr Penn's retiring only titchy bit writing of it when it was a story of over 100 years 

old. No wonder so many don't bother with a journal now. Sorry but leave our library where it is.
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Shepton Mallet TRE1042 13/06/18 Triage - email I would agree with every response to the Consultation which warns that it is reasonably  foreseeable 

that shifting SML from the town centre to Mendip District Council's shared services hub ("Shape") will 

have the following practical consequences. It will reduce the existing library facilities of SML because 

the space allocated at Shape is 50% smaller than the existing site, it has no peninsular children's space 

to encourage use by children away from adult users, any librarian is intended to be offlced away from 

the library space, and the proposed partition walling will not facilitate either silence or the noise of 

children's or Other communal activities. It will reduce footfall because it is sited away from the centre 

of the town, away from free car parking, away from the geographical centre point between the town's 

schools, away from retail outlets which encourage coincidental usage, and will be sited in a location 

which is associated with social enforcement rather than social neutrality - which is highly relevant to 

the economically or socially vulnerable library user whose anonymous use Of SML for whatsoever 

purposes should be protected and promoted. The issues which perplex me in the Consultation in 

relation to SML concern SCC's offer to retain SML but in a different location. Cost-Saving The overall 

justification for the Consultation's proposed changes is Austerity and its continuing reduction in local 

authority funding. The Consultation however fails to include 

sufficient financial information on the proposals to allow the public to give them intelligent 

consideration and an intelligent response. This aim of cost saving does not appear to be borne out by 

the following. The SML options are for a move Of SML to Shape, the figures for one-off and recurring 

costs of which have not been disclosed to the public, or a community partnership with a grant Of I 

understand from elsewhere that the cost Of the community partnership is one tenth Of the cost Of the 

preferred Shape proposal. I understand that SCC's Shape costs do not include reasonably foreseeable 

costs such as removal and building the Shape space - which does not yet exist. No approach has been 

made by SCC to SML's landlord on rent or other cost reduction. SCC has not made the effort to prospect 

any other existing town centre location which could be cheaper than Shape. SCC intends to enter into a 

rental arrangement with whatever local authority vehicle controls Shape which is below market rental, 

which may be unlawful. The amount Of this public subsidy is a cost but has not been disclosed in the 

Consultation. There has been a local benefactor's offer of a medium-term annual subsidy for SML 

remaining at its present location. The Town Council has recently been able to propose town centre 

options at a "similar budget" to the move to Shape. Judge McKenna found in his judgment which 

concluded the legal challenge to SCC's last attempt to re-configure its Library Services that the statutory 

duty to provide library services cannot be exempt or divorced from resource issues, and local Shepton Mallet TRE1042 10/05/18 Triage - letter Thank you for your email dated 26th April 2018.  I think that your A3 sheet is unsatisfactory as a report 

on the Drop-ln session at Shepton Mallet Library for the following reasons: 

1. The comments are set out in shorthand form which is at times ambiguous or even incomprehensible. 

Examples are: "Savings versus economic activity" ' 'Has it got to be more cost efficient to stay in the 

town centre?" "Schools bring children to the Library" "Full access" "Is the Shape solution in one place?" 

Can the report please be re-drafted by the facilitator to ensure that the point which was made is clear.  

2. No answers or further information from Somerset County Council is recorded on this report. Could 

these please be specified. 3. What was promised by the facilitator and by you at the Drop-In session 

was a copy of the report on the public's comments and questions and answers. Can you please confirm 

that Somerset County Council will not have a different format of this report other than the A3 sheet 

which has been pinned up in Shepton Mallet Library. I think that Somerset County Council should 

publish on the Library Services Consultation website whatever format of report on each library Drop-In 

session it will itself use in the Consultation for the following reasons:- 

4. The Council and the public should be working from the same documents in this Consultation. 5. Only 

visitors to Shepton Mallet library are able to view this report. Do supporters of other libraries have to 

visit to see if there are any comments or ideas which could assist saving their library? Do Shepton 

Mallet residents have to visit all other libraries to see whether any comments or ideas in other Drop-In 

sessions are new and helpful for Shepton Mallet? 6. This Consultation is being conducted digitally on 

Somerset County Council's website and a digital format of all relevant documents should be available 

on it. 7. This format of an A3 sheet pinned in the library does not facilitate its use by those who wish to 

help save their library. It is not easy to record, search or refer to its comments exactly. 8. All information 

requested by the public should be available on the Consultation website, not just the information 

which Somerset County Council has decided to disclose. 

Shepton Mallet TRE1048 24/03/18 Triage - email If the library cannot remain in its existing building could you look into the possibility of it moving to one 

of the empty shops in the centre of the town. This would mean that it would remain Central and be 

easier to access than if it were at the top of the town. It would also provide more space for the activities 

currently occurring in the library to take place. More houses are being built which will really increase 

demand for its activities and it would be a shame to forgo the children's are which is so vital regarding 

the education of our young. Austerity being what it is will result in low incomes for so many people, 

make it imperative that our young have a facility that is readily available. I am sure another plan could 

be put into operation rather than the 'hub' which is currently being suggested, which would cost less 

than at present and no more that is envisaged for the present plan. 
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Shepton Mallet TRE1102 03/03/2018 Triage - letter Holding public office at this time can't be easy and it falls to you to make tough decisions. However the 

public consultation meeting at Shepton library yesterday was a bloody affair and I can't but feel sorry 

for Mr Woodhams and Mrs Cowley who are currently being fed to the lions by incompetence from 

behind the scenes. Basically the questionnaire we are invited to complete isn't fit for purpose. I can but 

suggest you might choose to intervene early on this one because there are growing mutterings of legal 

challenges for failing to consult meaningfully. I attach the questionnaire and try to summarise succinctly 

its failings. The other dimension is the political one. Our town council has a mix of political leanings but 

also 4 "double-hatters" — who also sit on MDC. One Of these is also a SCC councillor. Now people may 

choose to vote for an existing Mendip councillor onto the Town Council in the belief they will have 

more political clout to serve the interests of the town. In that they are sadly mistaken. Take our triple 

hatter. His first obligation is to the widest electorate — Somerset, next Mendip and last Shepton. I have 

no problem with that. Where the great error occurs is that Mendip affords the 4 "double-hatters" a 

disproportionate voice in representing the interests of Shepton Mallet. It's written into a policy 

document which I have challenged. A classic example was the prison development Through their 

absence and disinterest the local town council voted unanimously for the development but when it 

came to the inspector's appeal the 4 double hatters were all invited to speak against the development 

as if that was the prevalent view of the town council and the people they represented. No double-

hatters attended the consultation meeting yesterday though several town councillors did. I regret that 

just leaves a very unpleasant taste in the mouth that moving the library to Shape Mendip is already a 

done deal and the consultation a sham. Yours sincerely Robert Goodhand 

Criticisms of the Proposed Questionnaire on Library Closures - I have 4 major criticisms of the 

questionnaire issued for response in the present consultation process.

1) Combining Options on Three Libraries The questionnaire presents me with three options — each 

option a combination of possible decisions on three libraries. In each Wells is listed “no change to 

existing library services". If you are undertaking a root and branch review of services why have key 

decisions already been made on certain libraries? If you 1ook at percentage usage it's 8% for Shepton 

and 6% for Wells ie 33% more people in proportion in Shepton support their library than in Wells. Your 

consultation should first be split into three — examining opinion on the future of each library 

separately. 

2) Funding  If the Options are given because the outcomes have already been calculated to show similar 

savings why are these figures not provided! In fact the consultation document gives no financial figures Shepton Mallet TRE1114 19/02/2018 Triage - email I am writing as a concerned member of the community and a member of a book club. I have used the 

library over the years for many different reasons and find it is a lifeline if you are isolated either at 

home with young children or live on your own. Could you maybe make a chat/meet area within the 

walls of a library while encouraging reading? I am also using the facility for our book club and we find it 

invaluable to be in Shepton. 
Shepton Mallet TRE1198 29/05/18 Triage - email Council should renegotiate the rent on the existing building or allow its proposed redevelopment only 

with the condition that it provides a library space. Library provides free access to books and free 

computers, nowhere else has these facilities in Shepton and it should not be lost. The library provides a 

safe community space and acts as an information exchange particularly relevant for older people, 

young mothers and non-English speaking residents. There is going to be an even greater demand for 

the library and services when the new housing developments are completed in Shepton. Older people, 

young mothers, and non -English speaking residents deserve and expect good library facilities.  

Increasing social isolation, leads to poor health with extra demands on the NHS. Library facilities are 

vitally needed for areas such as Shepton which have higher deprivation level of its population than in 

other more affluent areas. It has not been made clear what space will be provided for children to be 

able to read take out books, do their homework etc. What space will be provided for the interesting 

and informative library events that it currently holds? Where will the Shepton book group meet and 

access books? There are no bookshops in Shepton Mallet. SHAPE alternative is not in the town centre 

resulting in a further decline in town centre footfall affecting retail trade and it is not as accessible as 

the current site. The options are not a fair choice for Shepton Mallet library. The website required 

significant computer skills to fill out the form and allow for sufficient response.  One drop-in session 

was not enough as it was held in the afternoon-what about working people don’t they use the library?
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Shepton Mallet TRE1205 12/06/18 Triage - letter I am aware of the main reasons for Somerset County Council's waiting to cease the current library 

building & the extortionate rent insisted on by the owner. Despite this, there are many reasons why it 

should be retained as a library. Shepton is one of the most deprived areas in Somerset. One ward is the 

second most deprived in Somerset and overall Shepton is the 9th most deprived area in England. A 

good, accessible public library is a much needed facility. And, as I'm sure you will know, it is well used, 

with proportionate higher use than  the library in Wells, despite Shepton's Library having fewer opening 

hours. The Library is in a particularly good location: in the centre of the town, with the openness of the 

town square making easy access for all ages, and in pedestrianised area, so being safe for children and 

the elderly to collect and return books. The building itself is spacious, so enabling good book stock to be 

carried, with space to quietly read and a rank of computers; and of greatest importance, it has a 

beautifully large, roomy, light children's Library area, which gives great flexibility for children's' and 

young peoples' reading activities. The Library, with its professional and knowledgeable Librarians, does 

invaluable work in encouraging children to read, to love reading - of key importance in the 

development of children's reading skills, in the development of children's imagination, in the 

broadening of their understanding. And of course, reading skills are of basic importance in the National 

Curriculum.  The three local primary schools all use the Library, two pre-schools: Willow Nursery and 

first steps take their children there; there is Rhyme Time for very young children and their parents, and 

the county-wide Summer Reading Challenge is very well used by local youngsters. For the reasons I 

have given, Shape Mendip, the building Somerset clearly has in mind, would be an extremely poor 

substitute for the current library. It is not suitable for this purpose. Its premises, even with the 

proposed solution, would be inadequate compared with what is possible in the existing Library. It is 

much less accessible: at the top end of town, uphill from the centre, so less easy for the less able to get 

to, and with totally inadequate parking facilities. It is surrounded by roads, one of them from a main 

road into town with busy traffic. Parking in the Townsend shopping area is available, but it would mean 

with crossing (unwisely but temptingly) the main road, near a corner, or using the pedestrian crossing, 

which would involve a 'detour' and crossing three roads. The present library is, in fact, one of the most 

beneficial assets the town has, and I earnestly hope that Somerset County Council will take Shepton's 

needs into consideration and reconsider its plan to remove it from the centre.

Shepton Mallet TRE1215 14/06/18 Triage - email I participated in a consultation meeting at Shepton Mallet library run by Somerset County Council staff. 

I also attended Shepton Mallet Town Council meetings about the library proposals. I have subsequently 

undertaken activities as a Friend of Shepton Mallet Library to ensure local people are aware of the 

consultation and potential impacts of the library review for our community. For Shepton Mallet the 

options identified and the way these are framed in the 'have your say questionnaire' push us to either 

accept a move to the Shape Hub or lose a professionally staffed library. Yet the introduction to the 

library consultation emphasises the importance of finding out how we want to use our libraries, and 

finding solutions that are sustainable in the long term. Many people in Shepton want to keep a 

professionally staffed library in our Town Centre on a sustainable footing; today I delivered 259 

postcards to County Hall written (or drawn) by local people saying just this. Shepton Mallet Town 

Council and Friends of Shepton Mallet Library have identified two town centre options, either to remain 

in the existing building at a reduced rent or to move to the old HSBC bank, now owned by a local 

landlord. Either would keep the library close to the schools that currently visit and keep the 44,000 

footfall close to locally owned and run businesses supporting the local economy. The Equalities Impact 

Assessment in the 'further detailed information' section for Shepton Mallet identifies significant 

potential impacts from the potential closure of a library building in the town. Yet despite the Shape 

Mendip hub being identified the likely future location separate EqIA for a move to the Shape Hub is not 

available. This is confusing. The available EqIA highlights that Shepton library attracts a higher 

proportion of children 0-11 years that is the case Somerset-wide. The current library building has 

enough space to allow a separate, and very popular, children’s area. There is also sufficient space for a 

separate children's area were the library to move to the old-HSBC bank building. However, the 

proposed library space at Shape is significantly smaller than the current library making it difficult to see 

where there would be space for a dedicated children’s area. If the consultation is really about how we 

want to use our library, not just about financial saving this is an important consideration for Shepton 

library users as set out in SCC’s own evidence. The recent discussions around the creation of a unitary 

council for Somerset raise uncertainty about the sustainability of the Shape Mendip hub ‘in the long 

term’. The financial savings that are part of the rationale for moving from two-tier to unitary 

arrangements would come, in part, from reducing the number of council buildings being operated. 

Continuing to develop the Shape Mendip Hub is part of Mendip District Council’s 2017-20 Corporate 

Plan, and this may have influenced the proposal to move the library to Shape. However, SCC’s library 

review is framed around finding out what makes library services ‘fit for purpose’ for library users, and Somerton 593740 29 Jan 2018 14:27:11 P1-Q4d Losing the library would seriously impact on the local community by denying it an important focal 

point. When people come into the town to the library, they also support local shops and other 

businesses. The free use of computers must be important to those who do not have access to them at 

home. Special events for children are a resource which keeps them engaged with literature during 

holidays.
Somerton 593740 29 Jan 2018 14:27:11 P1-Q5 Would it be possible to set up a small coffee shop to improve social interaction and to attract people in 

to the library? Also possibly a small meeting room would be invaluable if situated in the centre of the 

town and near to car parking and was reasonably priced. Stop focusing on minority groups and think of 

your population as one group of people! Why is my sexuality or ethnicity relevant?
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Somerton 594044 29 Jan 2018 17:38:40 P1-Q4d Somerton is a growing town and the Library is a valued and important service which all age groups use 

and enjoy.

Somerton 594386 29 Jan 2018 22:22:22 P1-Q4d Library membership has been the basis of my education and still is as it enables me to read about new 

subjects of interest and so keeps my brain active. Somerton Library is some distance from West Camel 

but Street Library is even further. I am devastated by the thought that as I grow older I shall not have 

this resource and neither will my community. How can a Mobile make up for this service?

Somerton 594386 29 Jan 2018 22:22:22 P1-Q5 Resite the library in the empty school buildings at Queen Camel?

Somerton 594474 30 Jan 2018 06:04:05 P1-Q4d I would not be able to take my child to the local storie time that happens and get out a lovely selection 

of books from the most friendly librarians you could meet!!

Somerton 594544 30 Jan 2018 08:54:08 P1-Q4d This will seriously impact on my (& others) use of library services at a time when I approach an age 

where mobility may be impinged. There is no mobile library & there is talk of removing/reducing bus 

services so Somerton library is essential.

Perhaps the reduction of senior council staff pay, e.g. the Chief Exec, to levels more in line with the 

general local population would pay for libraries.
Somerton 594549 30 Jan 2018 08:59:53 P1-Q4d The library services in Somerton are vital for the children & older people who have no other way to get 

to a library elsewhere. Not everyone has access to online services & books are so much better than 

electronic devices. The mobile library was taken away from our village ( Kingsdon ) . The library is well 

used by population & it would leave a big hole in the town.
Somerton 594549 30 Jan 2018 08:59:53 P1-Q5 Keep the service as it is. Opening hours could be reviewed.

Somerton 595048 30 Jan 2018 19:49:22 P1-Q4d The library is a valuable resource in the middle of Somerton. A consultation with the local community to 

better use the building and its facilities could bring many people together developing opportunities, 

reducing isolation, and retaining a community based resource.
Somerton 595048 30 Jan 2018 19:49:22 P1-Q5 As above

Somerton 595252 31 Jan 2018 08:21:18 P1-Q4d Children in the area will be disadvantaged

Somerton 595252 31 Jan 2018 08:21:18 P1-Q5 The purpose built building in Somerton should remain open with professional librarians. The many 

services it provides are so important to the community and could not be replaced in a mobile service.

Somerton 595404 31 Jan 2018 10:42:29 P1-Q3 A mobile library has limited space and very few books. The ability to use computers and hold sessions 

for young children is invaluable. We have a relatively new and modern library which is fit for purpose. 

We had a similar proposal several years ago and ended up with reduced hours but still a very popular 

well used library.
Somerton 595404 31 Jan 2018 10:42:29 P1-Q4d Childrens activities are well attended as is computer usage and withdrawal of these would adversely 

affect the community.

Somerton 595404 31 Jan 2018 10:42:29 P1-Q5 Reduce hours again or close for another day in the week as well as Tuesday. The library is a hub for 

parts of Somerton and would be badly missed.

Somerton 595654 31 Jan 2018 15:00:42 P1-Q3 I have no car and love being able to just walk to the library and shop locally. I would not want to get on 

a bus to find another library.

Somerton 595654 31 Jan 2018 15:00:42 P1-Q4d Closing Somerton library would have a huge negative impact on a thriving town. Also, 100's of new 

houses are built and the footfall is bound to increase once new families move in.

Somerton 595654 31 Jan 2018 15:00:42 P1-Q5 Put proposals on hold. New housing estates will increase usage.

Somerton 595779 31 Jan 2018 17:29:45 P1-Q3 I am appalled that I may not have access to a dedicated library in the future. My education lifelong has 

relied upon the public library from which now I routinely reserve books to pursue current interests. I 

have never seen a Mobile Library where I live and travel to Somerton for books. Children of the future 

will need books, let alone adults like myself.
Somerton 595779 31 Jan 2018 17:29:45 P1-Q4d Books are expensive now and will be more so in the future. Access to them is becoming restricted and 

are socially necessary for educational, community and mental health purposes.

Somerton 595779 31 Jan 2018 17:29:45 P1-Q5 Site ancillary libraries in school buildings eg Queen Camel primary school.

Somerton 595803 31 Jan 2018 18:15:56 P1-Q3 The Somerton Library is an important community resource and I use it at least once a week. 

Glastonbury Library is now extremely poor and no replacement.

Somerton 595803 31 Jan 2018 18:15:56 P1-Q4d To remove a library is making a statement that reading is not important and removing the only 

community resource that is easily accessible to everyone.
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Somerton 595803 31 Jan 2018 18:15:56 P1-Q5 Continue with Somerton Library as it is at present and expand its use by involving local schools in 

events at the Library, increasing future membership.

Somerton 595866 31 Jan 2018 19:52:27 P1-Q3 I think that there should be a library in Somerton supported by the council - after all we pay for this 

service as part of our council tax. there is a significant population in somerton that does not have 

available car - the bus services to Langport are expensive. the large amount of new build developments 

will increase usage of the library and provide additional council tax revenue.

Somerton 595866 31 Jan 2018 19:52:27 P1-Q4d Shortsighted and shortterm. It will affect mainly the young and old.

Somerton 595889 31 Jan 2018 20:35:51 P1-Q3 I disagree with the proposal of a mobile library service for Somerton.

This will not provide the facilities that the current library does.

Somerton 595889 31 Jan 2018 20:35:51 P1-Q4d The current library provides a far broader service than listed.

With the events such a 'story time' this provides more than just story telling.

It provides an opportunity to meet other parents and support children in learning and reading.

In cutting these services, it will impact on other services such as education & mental health, therefore 

making the 'cost saving' exercise null & void!
Somerton 596401 1 Feb 2018 18:05:00 P1-Q3 It's a community hub and it provides services for all ages particularly the young, those who are not 

digitally enabled through the provision of PCs and Internet access. In the consultation document it 

refers to good transport links but I would not agree with this as the buses now run less frequent and 

Links no longer exists.
Somerton 596401 1 Feb 2018 18:05:00 P1-Q4d The library is also a lifeline to housebound individuals where a home library service is provided by 

volunteers within the Somerton who only want to provide this service in their local area.

Somerton 596401 1 Feb 2018 18:05:00 P1-Q5 Have the library partially manned by volunteers and reducing opening hours.

Somerton 596423 1 Feb 2018 19:04:46 P1-Q3 Somerton library is a vital resource for the town and it would be a great loss if this community facility 

closed
Somerton 596423 1 Feb 2018 19:04:46 P1-Q4d This is yet another step towards the death of the community

Somerton 596714 2 Feb 2018 13:36:02 P1-Q3 This is a retrograde step - mainly elderly, very young and disadvantaged people use these services and 

once withdrawn they will be gone for ever.
Somerton 596714 2 Feb 2018 13:36:02 P1-Q5 Provide a scaled down service, open less hours but always providing access to the internet etc.

Somerton 596777 2 Feb 2018 15:35:30 P1-Q3 I certainly use Somerton library less than I used to, and a solution which still meant books online being 

available for collection from a Somerton location would meet my current needs.
Somerton 596777 2 Feb 2018 15:35:30 P1-Q4d The proposals mention levels of "deprivation" and the need for funds to be spent on Adult Social Care, 

but the statistical tables do not mention the average age of library visitors (suggesting that you do now 

know). Despite Somerton's lower opening hours, it matches Glastonbury for high levels of footfall per 

active borrower, suggesting a Social rather than literary need.

Somerton 596777 2 Feb 2018 15:35:30 P1-Q5 In view of my comments under point 4d above (interpreting your figures to suggest a Social function for 

Somerton's library), I suggest that your conduct an urgent survey of the ages / states of health of 

Somerton library users, as this may indicate a need to spend Social Care funds at the library.

Somerton 596814 2 Feb 2018 16:51:16 P1-Q3 We have a large proportion of the elderly & less well off & the library is a wonderful way to read great 

books & meet others.
Somerton 596814 2 Feb 2018 16:51:16 P1-Q4d I have transport & am physically able to get to Street or Yeovil, many others cannot use public transport 

or get lifts.
Somerton 597054 3 Feb 2018 10:23:27 P1-Q3 The library is a vibrant area which has changed so much over the past few years thanks to the staff and 

is now a far more child orientated place to visit with a super story time session and a new code club 

session. Please don't close it!
Somerton 597054 3 Feb 2018 10:23:27 P1-Q4d Nowhere for young people to go which is free and fun.

Somerton 597054 3 Feb 2018 10:23:27 P1-Q5 Keep it open with staff running it part time alongside voluntary support.

Somerton 597060 3 Feb 2018 10:30:59 P1-Q3 The library is an important part of Somerton for all ages.

Somerton 597060 3 Feb 2018 10:30:59 P1-Q4d We need a library in Somerton especially with the growth of the town due to new housing. It is very 

short sighted to have it under threat.
Somerton 597060 3 Feb 2018 10:30:59 P1-Q5 KEEP IT OPEN AND RUN BY LIBRARY STAFF NOT VOLUNTEERS.

Somerton 597072 3 Feb 2018 11:12:07 P1-Q3 This library is at the heart of the community, so many people use this library and closing it would be a 

mistake. Somerton library is a lifeline, from the elderly who are alone to young families who can't 

afford to buy books. So many people rely on Somerton library for internet access, to write CV's, apply 

for jobs.
Somerton 597072 3 Feb 2018 11:12:07 P1-Q4d The ladies who work at Somerton Library put so much effort into making it a welcoming space. It is 

through their actions, the events they run and groups who use the space which make it what it is.

Somerton 597072 3 Feb 2018 11:12:07 P1-Q5 Don't close the library. Instead of closing a valuable resource, invest in advertising it. Highlight the 

services it provides. Closing libraries should be a last resource.
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Somerton 597142 3 Feb 2018 15:23:03 P1-Q3 The proposals do not seem to take account of the big increase in population coming from the new 

estates already being built.
Somerton 597142 3 Feb 2018 15:23:03 P1-Q4d what does "a partnership with the local community to maintain a library building" actually mean?

Somerton 597274 4 Feb 2018 12:15:33 P1-Q3 Although you say Somerton is served by a regular bus service, it is not very frequent and the times are 

regularly being decreased
Somerton 597363 4 Feb 2018 18:22:43 P1-Q3 There are about 150 houses being build in Somerton which means lots of extra Council tax. This will 

result in several hundred people, and I'm sure they and their children will want to use the library, 

Somerton without a Library is in-thinkable. How can a mobile van be a suitable replacement for the 

various social groups and children groups that meet at the Library?

I for one will not use a mobile
Somerton 597363 4 Feb 2018 18:22:43 P1-Q4d See 3

Somerton 597363 4 Feb 2018 18:22:43 P1-Q5 No. Except to keep it open as it is.

Somerton 597465 5 Feb 2018 09:53:30 P1-Q3 My son loves this library. There do lots of activities during school holiday

Somerton 597513 5 Feb 2018 11:29:57 P1-Q3 Somerton is a well used library and as such is an important community asset.

Somerton 597513 5 Feb 2018 11:29:57 P1-Q4d Somerton has a large elderly population who will not be able to travel to other towns in order to use 

the libraries there. Withdrawing Somerton library will end access to a library to a great many people 

here.
Somerton 597513 5 Feb 2018 11:29:57 P1-Q5 The library in Somerton needs to remain open as it is.

Somerton 597608 5 Feb 2018 15:11:51 P1-Q3 The alternatives are very different. I do not support the suggestion of a mobile library - the library 

premises are used for so many meetings etc for people of all ages.
Somerton 597608 5 Feb 2018 15:11:51 P1-Q4d They may destroy many of the social benefits that exist at present.

Somerton 597608 5 Feb 2018 15:11:51 P1-Q5 Maintain opening for at least 3 days weekly.

Somerton 597667 5 Feb 2018 17:34:30 P1-Q3 This library provides facilities that are difficult for many of the present community to access elsewhere. 

the town is undergoing a rapid building project particularly catering for families with young children 

where access to books and an environment in which to encourage reading is increasingly needed as it is 

often not provided within their homes. As a carer I used the large print section.

Somerton 597667 5 Feb 2018 17:34:30 P1-Q4d This library has the opportunity to be a core community centre for a rapidly expanding town

Somerton 597689 5 Feb 2018 18:04:12 P1-Q3 Langport Library is closest to my home and I feel that I should support it but I belong to a Somerton 

reading group which has books supplied by Somerton Library.
Somerton 597689 5 Feb 2018 18:04:12 P1-Q4d Somerton Library supports part of the community which needs support, the old and young with limited 

funds and those with transport difficulties.
Somerton 597689 5 Feb 2018 18:04:12 P1-Q5 More voluntary help, not to replace existing staff numbers but to enhance the service. A skeleton staff 

makes the library service look desperate. Long term plans and continuity of service would give 

confidence to those who both work and make use of the library.
Somerton 597697 5 Feb 2018 18:31:43 P1-Q3 Using the library as I do it would be a real hardship not to be able to borrow books when i'm In 

somerton shopping.
Somerton 597697 5 Feb 2018 18:31:43 P1-Q4d My daughter comes to visit often and has just started going to baby rhyme time. This would be another 

activity denied to her and others like her.
Somerton 597697 5 Feb 2018 18:31:43 P1-Q5 Continued use of the library with volunteers running it.

Somerton 597836 6 Feb 2018 11:22:32 P1-Q3 It is a vital service in Somerton, my nearest centre for shopping , bus services, social activities..It is also a 

popular town for people to visit from surrounding areas, parking is much easier than in Langport or 

Street. It is a very friendly community expecting quite an increase in population due to building work 

currently. I run a Reading Group with many members, there are numerous others

Somerton 597836 6 Feb 2018 11:22:32 P1-Q4d There is a thriving Primary School in Somerton. They have good activities for children. I live in Long 

Sutton, with NO public bus services and do not go to Langport, if anything I go North towards 

Glastonbury/ Wells but would have difficulty in carrying 15 books each month from any of these 

outlieing areas.
Somerton 597836 6 Feb 2018 11:22:32 P1-Q5 Yes, Change our government's attitudes towards public services.

Somerton 597868 6 Feb 2018 13:16:48 P1-Q3 Somerton Area has large new housing developments and it seems ludicrous to close a very important 

source of information and education, housed in a recently constructed state of the art building.

Somerton 597868 6 Feb 2018 13:16:48 P1-Q4d This is a cost cutting exercise in disguise. Exacerbated by Central Government diktat., Typical of a 

government that has not supported tax evasion bills that would have provided adequate funds to 

support libraries , NHS etc .If proper regulation had been enacted funds would have been available to 

support libraries and not allowed companies and the super rich from paying their tax share.

Somerton 597868 6 Feb 2018 13:16:48 P1-Q5 Why not a local lottery with funds solely to support libraries?

Small charge for borrowing books. In my childhood hometown Boots the Chemist had the only library. 

They charged for the loan of books and there a flourishing trade.
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Somerton 597953 6 Feb 2018 16:42:47 P1-Q3 A better proposal would be to offer reduced opening hours/days but still maintain the library. Mobile 

libraries are a very poor substitute and do not offer enought room for children's activities. A 

partnership with the local community is just a temporary solution until the County council carry out the 

next wave of budget cuts.
Somerton 597953 6 Feb 2018 16:42:47 P1-Q4d Educational achievements in the UK compare badly to other European countries. Schools need the 

support of an active engaged library service.

For the older person the library is a valuable social resource, providing a chance to engage with other 

people and be mentally stimulated. Loneliness in old age is a serious problem and maintaining the 

library service is one very positive way of aleviating it
Somerton 597953 6 Feb 2018 16:42:47 P1-Q5 A reduction in the salary of the chief executive would be a good place to start, followed by the removal 

of a layer of management. Whenever a crisis in government arises another layer of management is 

provided to "solve" the problem. It would be refreshing if management realised that the answer may 

be less management and more "hands-on" workers.

I cannot see the relevance of my sexual orientation
Somerton 597955 6 Feb 2018 17:01:33 P1-Q3 Easy access to libraries is one of the hallmarks of a civilised society. This should not be denied to people 

just because they live in the country.
Somerton 597955 6 Feb 2018 17:01:33 P1-Q4d Not sure how I will explain to my grandchildren that they can't visit the library because it was not 

important enough to be kept open. What an appalling message to send to the next generation.

Somerton 597955 6 Feb 2018 17:01:33 P1-Q5 Maybe save money elsewhere - many council workers were spotted putting up Christmas trees in the 

villages, twice in my village because the first tree was so awful. Cut the salaries of the chief executives. 

No public servant should earn more than the Prime Minister
Somerton 598041 6 Feb 2018 20:22:41 P1-Q3 In your proposal, regarding Somerton Library, I find your outline will have a major effect on my ability 

to utilise library services, being an OAP. Your outline states that there exists regular bus services to 

either Langport or Glastonbury, but this is no longer accurate. These services have been reduced by 

50% as from 05/02/2018, now with a 90 minute service
Somerton 598041 6 Feb 2018 20:22:41 P1-Q4d I am a regular user of internet services and DVD lending at Somerton library. These services will not be 

available on a mobile unit and will severely curtail my reasons to use your library services. If you make 

the service too difficult to utilise, fewer persons can use it, forcing a downward, self justifying reason 

for further cuts.
Somerton 598290 7 Feb 2018 17:33:09 P1-Q3 I would want Somerset to maintain their libraries especially to support the very young and the elderly in 

the community.
Somerton 598290 7 Feb 2018 17:33:09 P1-Q4d I am concerned at the increased difficulty of accessing the library's resources, if Somerton library is 

closed.
Somerton 598290 7 Feb 2018 17:33:09 P1-Q5 I would hope the library can be kept open, at least some of the week, but the building can serve 

multiple use in the community.
Somerton 598323 7 Feb 2018 19:31:24 P1-Q3 We have a large building project with over 300 houses coming which means more people to use our 

library. Also our library was purpose built , one the town would not want to lose.
Somerton 598323 7 Feb 2018 19:31:24 P1-Q5 Keep the library but perhaps with reduced hours opposite to those of Langport

Somerton 598356 7 Feb 2018 21:22:01 P1-Q3 I strongly disagree with the proposal to close Somerton library. Somerton is experiencing growth with 

new housing developments being completed. The proposal does not account for this increase in 

Somerton's population, it is based on the past. There will be new families with young children who will 

miss the opportunity our 4 yr old has enjoyed at the library.
Somerton 598356 7 Feb 2018 21:22:01 P1-Q4d We have found Somerton library to be an excellent hub for the community and have met other parents. 

Our 4 yr loves going to the library and has met friends which along with the memories and knowledge 

he has gained will help him for his future growing up in Somerton and Somerset.

Somerton 598356 7 Feb 2018 21:22:01 P1-Q5 Keep Somerton Library. When selling land to private developers ensure essential services are funded to 

facilitate the growth in population. Abolish free bus passes. Run paid group sessions or training in The 

Somerton Library.
Somerton 598357 7 Feb 2018 21:24:41 P1-Q3 We visit the Somerton library at least once a week. The staff are excellent, there is always plenty of 

parking & the location is easy to get to. The population of Somerton is growing due to lots of new 

housing so i don't understand why Somerton may close. Why take away an excellent service. My mum 

has visited lots of libraries & says it is by far the best Library she has been to.
Somerton 598357 7 Feb 2018 21:24:41 P1-Q4d People will no longer have easy access to the library service which will discourage people from reading 

& this is particularly poor for children who should be encouraged to read. I will not go to Langport 

instead as the town is so run down.
Somerton 598357 7 Feb 2018 21:24:41 P1-Q5 The library could run more training sessions which they could charge for such as how to use the 

internet. They could run more storytelling sessions & charge a small amount for this. Encourage schools 

& nurseries to use the library. Not all services at the library should be free.
Somerton 598360 7 Feb 2018 21:50:48 P1-Q3 Keep Somerton Library open. Somerton is growing with new housing developments. These proposals 

do not account for this growth, developers should have paid towards local essential services when they 

bought the land from the council in Somerton, why can't this money fund the library in Somerton? Our 

child has enjoyed his weekly visit it will be a loss to the community for the future.

Somerton 598360 7 Feb 2018 21:50:48 P1-Q4d As Somerton grows it needs a library. These proposals do not account for the increase in housing in 

Somerton. Reading is important and our child goes every week and has met friends for the future.

Somerton 598360 7 Feb 2018 21:50:48 P1-Q5 Keep Somerton Library. The council must ensure that local essential services are funded from the land 

they sell to developers. Land has been sold in Somerton which can fund the Library, why has this not 

happened?
Somerton 598362 7 Feb 2018 21:55:39 P1-Q3 Although we live in Somerton and use Somerton and Langport Libraries we agree that Langport has a 

stronger case.
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Somerton 598362 7 Feb 2018 21:55:39 P1-Q4d There will be an impact whatever proposal is followed to someone.

Somerton 598368 7 Feb 2018 22:40:34 P1-Q3 This is a vital service to the community

Somerton 598819 9 Feb 2018 11:33:46 P1-Q3 It would be such a shame to see the library go. The library is enjoyed by many and I myself take my 

children regularly as do others I know.
Somerton 598819 9 Feb 2018 11:33:46 P1-Q5 Advertise for more volunteers? I myself would be happy to volunteer

Somerton 598871 9 Feb 2018 14:10:01 P1-Q3 Lovely busy library. Lovely hardworking staff. My children love coming here. Please leave it alone!

Somerton 598871 9 Feb 2018 14:10:01 P1-Q4d It is such a vibrant welcoming space which caters for the whole community thanks to all the lovely 

displays and events created by the staff hard work.
Somerton 598871 9 Feb 2018 14:10:01 P1-Q5 Keep everything and everyone the same. It works beautifully the way it is.

Somerton 598874 9 Feb 2018 14:20:14 P1-Q3 This is the hub of the town both from a social and educational standpoint. We have computers for 

those who do not own one; children's area, as well as the lending library. You dont mention agegroups 

in your chart. Many pensioners here who are not able to get out easily. This is a lovely environment for 

them to meet up or just read papers in the warm and cheerful atmosphere the library provides

Somerton 598874 9 Feb 2018 14:20:14 P1-Q4d This is our community center you are proposing to close. Also we are centered between Street and 

Langport which makes sense keeping the central location open rather than Langport. Bit of a trip for 

someone from Street. \it will bring about a lack of community spirit. Please note the massive housing 

developments happening here. Children are able to walk to the library and spend time in a safe e

Somerton 598874 9 Feb 2018 14:20:14 P1-Q5 Reduce operating days to four instead of the 4.5 . Perhaps MWF and S? the income generated by new 

housing in taxes will also boost finances. Eliminate the need for the plants in front - save on the manual 

labour involved there. Please consider how the library is so important to all generations as a community 

environment. Parish Rooms doesnt offer that and Edgar Hall is a cold institutional

Somerton 598937 9 Feb 2018 16:38:10 P1-Q3 Having the library is brilliant for young people to learn.

Somerton 598958 9 Feb 2018 17:29:56 P1-Q3 Somerton is a growing town - with much house building at present - one of the strengths of the town is 

its infrastructure - everything within walking distance to cater for young and old alike. We badly need to 

continue with the present library which delivers an excellent service to the whole community. Reducing 

the service to a growing community would be a disaster.
Somerton 598958 9 Feb 2018 17:29:56 P1-Q4d Without easy access to our Library, the elderly will struggle to obtain regular books and the reducing 

availability of public transport means that visiting Langport library would not be a realistic alternative. 

Young people are already reading less and less - removing the Library from the town would have a 

detrimental effect on efforts being made to address this.
Somerton 598958 9 Feb 2018 17:29:56 P1-Q5 Further reductions in opening hours - ask local people to pay (£1/month per household?) a donation to 

keep the library running - run a 100 Club to raise money for extra hours - look for sponsorship for the 

Library service.
Somerton 598980 9 Feb 2018 19:34:59 P1-Q3 Somerton is a growing town with 300+ houses currently under construction

Somerton 598980 9 Feb 2018 19:34:59 P1-Q4d Elderly people will struggle to get to Langport/Yeovil/Glastonbury on their own . Reading will become 

for the privileged only and sets no example to young readers. Electronic readers are not for everyone.

Somerton 598980 9 Feb 2018 19:34:59 P1-Q5 I already pay £2 to borrow story dvds/tapes. Could not a small fee be payable or an annual membership 

fee to belong to the library. Those in receipt of benefits to be exempt.
Somerton 599048 10 Feb 2018 09:40:13 P1-Q3 I like to take my time in the library and sometimes sit and read..how can I do that in a Mobile library 

...also you don't get the choice in a mobile library...with all the new houses being built in Somerton I 

would think the library would be better kept in the buildIng. Lots of elderly people in Somerton and 

with bus services being cut how can we get to Langport or Street..it would take all day .

Somerton 599054 10 Feb 2018 10:06:10 P1-Q3 I believe if the library was to close the town would lose a vital community place. A mobile library would 

not suit as would be time consticted. Those not online at home make use of the computers as a lot of 

bills, insurance etc can only be done online.
Somerton 599054 10 Feb 2018 10:06:10 P1-Q4d School children would not be able to use the mobile unit as too small. Young children, who we wont to 

encourage to read, would miss out on story time. Older people use the library a lot, to exchange books, 

meet friends, use the computers. Low income people do not have the recourses to commute to other 

towns to get to the library. How can they fill in their job seakers forms etc.
Somerton 599054 10 Feb 2018 10:06:10 P1-Q5 I do not agree with the closure of any library, but a community based one is better than no library at all. 

Why not charge for membership, not a great amount but £5.00 per year, this would bring in some 

revenue for librarian wages.
Somerton 599067 10 Feb 2018 10:45:39 P1-Q3 Somerton Library is much used as a social contact area. There are many new houses being built in 

Somerton at present and these are likely to lead to a much greater use of the library which means it is 

essential to keep it open.
Somerton 599067 10 Feb 2018 10:45:39 P1-Q5 Possibly restrict opening hours to two or 3 days weekly.

Somerton 599069 10 Feb 2018 11:00:31 P1-Q3 New houses being built in Somerton should increase use of the library which is already used for a 

variety of social needs
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Somerton 599069 10 Feb 2018 11:00:31 P1-Q4d No -see above

Somerton 599069 10 Feb 2018 11:00:31 P1-Q5 Opening for just 2 days per week might be acceptable.

Somerton 599153 10 Feb 2018 16:44:42 P1-Q3 Libraries offer community resources and key social opportunities from children to the elderly which a 

mobile library can't facilitate. They fulfill many functions particularly for people living in socially 

deprived areas or for isolated individuals. Once closed it is hard to imagine that they will ever open 

again. Closure is a retrograde step and is not an investment in people and communities.

Somerton 599153 10 Feb 2018 16:44:42 P1-Q4d Not everyone has access to transport or the money for bus fares. We should as a society have a 

corporate social responsibility to keep libraries open. Children need to enjoy the experience with 

parents/grandparents and elderly people benefit from inclusion when they often feel lonely and 

isolated.
Somerton 599153 10 Feb 2018 16:44:42 P1-Q5 Increase council tax ... this would maintain and increase people's opportunities for choice, interaction 

and inclusion. We need to invest in people and their communities rather than allowing things to be 

eroded .
Somerton 599173 10 Feb 2018 17:57:28 P1-Q3 With the new building in Somerton the population is bound to rise. There will be young families and 

couples moving into the town and there is a constant flow of retired people moving into Somerton from 

the surrounding villages, all potential library customers. The Somerton Library is ideally placed being 

next to a large free car park and a brilliant supermarket and in the centre of the town.

Somerton 599173 10 Feb 2018 17:57:28 P1-Q4d Not to have the library building available for book clubs, childrens clubs the visitor centre , the 

computers, etc would have a huge impact on Somerton

Somerton 599173 10 Feb 2018 17:57:28 P1-Q5 No We cannot allow it to close. A library van is a retrograde solution.

Somerton 599267 11 Feb 2018 17:15:26 P1-Q3 I use Somerton library as I can walk to it (a mile in each direction) to give me excercise in body, 

borrowing and reading books excercises my brain. I can select the time and weather when I do this.

The closure of our library would mean I would have to catch a bus to Langport! This is at a time when 

the bus service has diminished!

Somerton 599267 11 Feb 2018 17:15:26 P1-Q4d It would deprive the young children who attend reading groups at the library of a education service.

Somerton 599321 11 Feb 2018 21:05:36 P1-Q3 Whenever I visit Somerton library it is well attended, usually other parents and small children. Very 

important resource in the town.

Somerton 599353 11 Feb 2018 22:31:32 P1-Q3 Many people who access the libraries proposed for closure cannot easily use the public transport links

Somerton 599353 11 Feb 2018 22:31:32 P1-Q4d We are trying to encourage young people to improve their literacy skills - this will have a massive 

impact on the young people in the community

Somerton 599355 11 Feb 2018 22:39:36 P1-Q3 The library has the opportunity to be brilliant in Somerton, I would happily volunteer in there. I believe 

that it should be used for so much more and that Somerton wouldn't be the same without it.

Somerton 599355 11 Feb 2018 22:39:36 P1-Q4d Somerton won't have as many opportunities and the children might not read as much.

Somerton 599355 11 Feb 2018 22:39:36 P1-Q5 Better advertising for events happening there

Run on a volunteer basis

Hire the library out to make income

Encourage local groups to use it such as scouts and guiders

Don't pay people to work there
Somerton 599362 11 Feb 2018 23:04:30 P1-Q3 For Somerton it gives 2 options either open with support of community or mobile library but we have 

two very large housing estates being built so possibly if the library closed this is large potential visitors 

not being given the opportunity to use the local library? Our town is growing....

Somerton 599429 12 Feb 2018 10:09:59 P1-Q3 If the library is to close the proposal has 2 options - one retains the library building the other doesn't. If 

it does close my preference would be to see the continuation of the library building as a hub possibly 

with increased outreach resources
Somerton 599429 12 Feb 2018 10:09:59 P1-Q4d Somerton is a fast developing residential community which includes significant development of housing 

for older people. The town will need the infrastructure to support this growth

Somerton 599429 12 Feb 2018 10:09:59 P1-Q5 Community funding?

Somerton 599445 12 Feb 2018 10:56:07 P1-Q3 I am both a parent and a teacher and find the library an invaluable educational resource.
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Somerton 599445 12 Feb 2018 10:56:07 P1-Q4d A real lisa to our community

Somerton 599445 12 Feb 2018 10:56:07 P1-Q5 Keep it open!!

Somerton 599533 12 Feb 2018 14:39:37 P1-Q4d Somerton is growing and the population is increasing dramatically in the next few years. We have an 

aging population but expect large numbers of young families to move in. Both groups need easy access 

to libraries. It is also a very important service for children in our local schools who have embraced the 

summer reading challenge. A mobile library stop won't work.
Somerton 599533 12 Feb 2018 14:39:37 P1-Q5 Keep the service as it is. If you must cut back and want to use volunteers keep one professionally 

trained person on site. Volunteers are hard to find as any charity will tell you. The retirement age is 

creeping up and few younger people have the time for work, family and volunteering.

Somerton 599535 12 Feb 2018 14:44:36 P1-Q3 many people are not able to use the bus to other libraries due to disabilities etc. I personally have a 

blue badge so can drive and park but others cannot. If elderly/living alone, the social aspect of meeting 

people in the library is also important. Having to get to Yeovil or Langport would not be possible for 

many.

Having to travel further to use the library meansr extra costs from pension.
Somerton 599535 12 Feb 2018 14:44:36 P1-Q4d If you are not able to use the bus you would not be able to share social time whilst obtaining library 

books.

Somerton 599535 12 Feb 2018 14:44:36 P1-Q5 I appreciate funding cuts but please consider those of us on a pension that does not rise to meet all the 

extra costs (including council tax) that we have to stretch to find the money for. Even offering a mobile 

library is a limited alternative as you would have to be able to be there on specific day/time which is 

not always possible. Reading is a treasured thing and books are expensive.

Somerton 599552 12 Feb 2018 15:31:49 P1-Q3 I agree to a partnership with the local community but disagree to an additional rural stop. I use Both 

Street and Somerton library although only one choice accepted in the survey.

Somerton 599552 12 Feb 2018 15:31:49 P1-Q4d I live in a rural village and travel to either Somerton or Street library regularly. I belong to a book group 

and books are obtained through the library monthly for book group purposes. These proposals will be 

detrimental to the community they serve. Our libraries need to join in partnership with other 

community providers ie, charities, social services and provide " hub and spoke" services.

Somerton 599552 12 Feb 2018 15:31:49 P1-Q5 Yes join forces with charities, tourist information, citizens advice, health groups, slimming groups etc 

and have a joint pot of money to fund community services that includes library services computer clubs 

etc.
Somerton 599563 12 Feb 2018 16:17:48 P1-Q3 Please don't cut and change the library's like you have with PHN

Somerton 599563 12 Feb 2018 16:17:48 P1-Q5 Sometimes you have to invest and not cut budgets. Please look at cutting senior management pay, 

invest in solar panels to support low energy costs.

Somerton 599568 12 Feb 2018 16:25:41 P1-Q3 Somerton and street libraries need to be kept open and NOT closed. They are a very important part of 

the community

Somerton 599610 12 Feb 2018 19:13:27 P1-Q4d Such a shame for everyone! Kids love a trip to the library

Somerton 599613 12 Feb 2018 19:21:16 P1-Q3 Keep Somerton and street open

Somerton 599613 12 Feb 2018 19:21:16 P1-Q4d The library is at the heart of the community in Somerton both locationally and socially

Somerton 599613 12 Feb 2018 19:21:16 P1-Q5 Keep all libraries open and use for more widespread community purposes including those that might 

increase revenue.

Somerton 599637 12 Feb 2018 21:18:55 P1-Q3 Transport links and times are ridiculous, and expensive.

Somerton 599637 12 Feb 2018 21:18:55 P1-Q4d A lifeline for the older generation, it would be sad to see yet another service taken away from the 

elderly who value it dearly.

Somerton 599653 12 Feb 2018 23:29:34 P1-Q3 The population of Somerton is increasing with the numerous new builds. The local school visit the 

library and a number of children go with their parents.

Somerton 599755 13 Feb 2018 12:36:29 P1-Q3 do not think a mobile library that maybe visits once or twice a week can replace the current service. 

Also the library serves as a community hub for various groups, and provides the towns tourist 

information desk. With the number of new properties being built in Somerton the number of people 

using the service will increase in the next year.
Somerton 599949 14 Feb 2018 10:57:44 P1-Q3 Libraries are essential civic spaces, perform a unique educational function, are a mark of a civilised 

society
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Somerton 599949 14 Feb 2018 10:57:44 P1-Q5 I see the problem; I have no solutions

Somerton 600189 15 Feb 2018 10:25:14 P1-Q3 if you have to close a library gifted to the town by locals in the past and is VERY WELL USED there is 

something wrong happening in local government. shame on us all if we allow this level of destruction to 

go ahead. Shame on us all that the country is in such a state that libraries have to take the hit.why don't 

we ask all the multi-millionaires running betting and gambling companies to put so

Somerton 600189 15 Feb 2018 10:25:14 P1-Q4d the library is a refuge for the mind and a meeting place, especially for the very young and the old.

Somerton 600189 15 Feb 2018 10:25:14 P1-Q5 you won't listen! These places are needed, keep them!

Somerton 600207 15 Feb 2018 11:13:11 P1-Q3 the library is an important educational and social service in Somerton. I would be willing to pay more 

council tax to keep such a vital service in town with new developments and the population will increase 

by nearly 20% in coming years. A mobile library would fail to provide a place for social interaction for 

young families, the elderly and lonely.
Somerton 600207 15 Feb 2018 11:13:11 P1-Q4d I resent very strongly that Somerton is being presented as a fait compete, excluding meaningful 

discussion on the retention of the existing service.

Somerton 600207 15 Feb 2018 11:13:11 P1-Q5 I consider questions 6-12, half the questions on this questionnaire to be irrelevant to the central issue 

of retention of a library in Somerton.

Somerton 600240 15 Feb 2018 12:18:14 P1-Q3 it looks like it has been decided to close Somerton library and the people of Somerton not consulted so 

why this form?

Somerton 600240 15 Feb 2018 12:18:14 P1-Q4d Somerton library is an essential service, many children have joined. books are a great asset to the young 

we do not have the right to deprive them of this facility in Somerton where the staff offer excellent 

facilities including story time, crafts, jig saws.
Somerton 600240 15 Feb 2018 12:18:14 P1-Q5 the following questions have nothing to do with keeping a library in somerton

Somerton 600246 15 Feb 2018 12:44:49 P1-Q3 Please leave our library, it is the heart of the community, a contact point and important for lonely 

people

Somerton 600247 15 Feb 2018 12:48:17 P1-Q3 Somerton population will increase due to current and planned developments so this proposal needs 

further consideration regarding the impact.

Somerton 600247 15 Feb 2018 12:48:17 P1-Q4d the need of todays families is far greater than it has ever been, not least by the acquisition of digital 

resources. Denying easy access to these will be detrimental and deprives families of free and accessible 

support, both educational and social.
Somerton 600247 15 Feb 2018 12:48:17 P1-Q5 a further reduction in opening hours, use of volunteers to complement staff

Somerton 600264 15 Feb 2018 13:22:33 P1-Q3 if the library closes it would be a great loss to the community.. It provides education and entertainment 

to ALL levels of the community regardless of social status. A mobile unit only provides a limited stock of 

books and no other services and is only available to those who are around at a certain time on a 

particular day. the staff at Somerton are knowledge, helpful and professional.

Somerton 600264 15 Feb 2018 13:22:33 P1-Q4d both I and my wife use the library regularly as do a wide range of age groups in the town. To remove 

this service would be a great loss. the alternative locations will involve bus and car journeys increasing 

traffic, air pollution and noise. the information in the library is available to all no just on line.

Somerton 600264 15 Feb 2018 13:22:33 P1-Q5 it is fine as it is

Somerton 600290 15 Feb 2018 14:43:52 P1-Q3 As I do not think anyone really cares about the issue, whatever I may think will be irrelevant to what is 

decided.

Somerton 600290 15 Feb 2018 14:43:52 P1-Q4d If libraries close, a community loses a hub of activity.

Somerton 600290 15 Feb 2018 14:43:52 P1-Q5 Make funds available for such an important issue.

Somerton 600381 15 Feb 2018 19:33:01 P1-Q3 the library is a focal point and asset to the community. a number of activities and events are held for all 

sections of the community this would be a great loss. Somerton is a growing population with current 

and future developments that need a library .
Somerton 600381 15 Feb 2018 19:33:01 P1-Q4d mothers won't be able to call in on the walk home from school as many do

driving to another library costs in time petrol parking etc

using public transport to Langport would mean waiting around for approx 90 mins to get a return bus 

back
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Somerton 600381 15 Feb 2018 19:33:01 P1-Q5 don't close it! reduce opening hours as an option. the questions you ask in 6-12 are totally irrelevant to 

the options of the consultation.

Somerton 600405 15 Feb 2018 22:21:40 P1-Q3 I strongly disagree with Somerton no longer being run by the library service. I do not feel that this is the 

right library to face closure. It is an extremely active library in comparison to Langport. I see Langport 

has more active borrowers but this is not just what a library is about. Somerton is a particularly lively, 

welcoming library, that is vibrant with many activities.
Somerton 600405 15 Feb 2018 22:21:40 P1-Q4d I attend Somerton at least once a week with my children and its change will have significant impact on 

us. We attend many organised activities and groups run there, which Langport just does not provide in 

the same way. Meaning we would have to travel far to get this. This just wouldn't be organised in the 

same way in a voluntary run establishment.
Somerton 600405 15 Feb 2018 22:21:40 P1-Q5 The mobile option is unacceptable, this just does not meet the needs of myself and particularly my 

children - they need to grown up with the library experience, it is helping to secure their love of 

reading. We lost our mobile library service from Kingsdon, justified to us, by having an excellent local 

library 5 minutes down the road.
Somerton 600406 15 Feb 2018 22:32:44 P1-Q3 Yes

Somerton 600406 15 Feb 2018 22:32:44 P1-Q4d They are a very serious threat to a very good library service and will ha ve a bad effect on the local 

community.

Somerton 600406 15 Feb 2018 22:32:44 P1-Q5 No.

Somerton 600438 16 Feb 2018 09:48:26 P1-Q4d If all the libraries in the area identified as potentially closing do close this will leave a significant gap in 

this area , taking away vital community resources especially for children and for those who rely on the 

library for internet access. A mobile library once a week will not fill this gap and will pose accessibility 

issues for pushchair and wheelchairs.
Somerton 600444 16 Feb 2018 10:04:46 P1-Q3 We need to do something about the pressure on social care but libraries are good for the community. I 

am happy to see the libraries remain open with support from local businesses but not for them to close. 

Let's be innovative and put them to more use as once they are gone they will never come back.

Somerton 600444 16 Feb 2018 10:04:46 P1-Q4d I think libraries are important to older people who don't have transport or computers

Somerton 600444 16 Feb 2018 10:04:46 P1-Q5 Open up the library to other groups to use and they can pay rent . Bit like a village hall with more 

resources

Somerton 600450 16 Feb 2018 10:23:14 P1-Q3 Somerton is a growing community.There are currently major building developments in progress which 

will increase the population by at least one thousand.There is,therefore a need to maintain the present 

library facility in the centre of the community. The facility also provides a vital service to the tourist 

industry in South Somerset which is essential to the survival of local businesses.

Somerton 600450 16 Feb 2018 10:23:14 P1-Q4d There is a need to encourage people of all ages to work together in the local community. The library 

provides the vehicle for this to happen.

Somerton 600450 16 Feb 2018 10:23:14 P1-Q5 It is imperative that the library building is retained "as-is". It is most probable that it could function in 

it's present form but run by volunteers.

Somerton 600468 16 Feb 2018 11:12:44 P1-Q3 please, please do not close Somerton library. it is a thriving hub and much needed commodity for all. 

We benefit from our well run, friendly and informative library.

Somerton 600469 16 Feb 2018 11:16:55 P1-Q4d Somerton is having 250 new homes to close this library is very short sighted. We are getting less and 

less and more tax.

Somerton 600469 16 Feb 2018 11:16:55 P1-Q5 Do not close the library

Somerton 600472 16 Feb 2018 11:20:49 P1-Q3 it is a meeting place, good reading/education facilities for children. hub of the community. has a good 

information centre

Somerton 600472 16 Feb 2018 11:20:49 P1-Q4d somerton's population is increasing with new housing developments

Somerton 600472 16 Feb 2018 11:20:49 P1-Q5 introduce a committee room for use by local organisations to use

Somerton 600492 16 Feb 2018 12:44:23 P1-Q3 libraries in small communities are a lifeline for many people. young mothers elderly etc with public 

transport being so poor in rural communities a local library is really vital.

Somerton 600492 16 Feb 2018 12:44:23 P1-Q4d important for mothers and young children to visit libraries and borrow so that reading and access to a 

wide selection of books becomes a part of daily life. a visit to a library with a parent/grandparent is a 

lovely thing to do.
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Somerton 600492 16 Feb 2018 12:44:23 P1-Q5 libraries are not a luxury they are essential to well being should not be thought of as a peripheral extra

Somerton 600499 16 Feb 2018 13:07:22 P1-Q3 I would like the Somerton Library to remain open. I am an 85 year old lady, I do not drive, I would have 

to use the bus to get to Langport. I feel that the Somerton library site is well sited near a supermarket , 

other shops, a large mainly free car park and a busy footfall.

I use the library at least once a week and would be very sad to see it closed, that would be a hardship to 

many.
Somerton 600499 16 Feb 2018 13:07:22 P1-Q4d Mobile libraries cannot carry books to suit all tastes.

Somerton 600499 16 Feb 2018 13:07:22 P1-Q5 Run by volunteers sounds like a disaster waiting to happen but may be better than nothing. I would like 

to know more about that system.

Somerton 600533 16 Feb 2018 14:00:23 P1-Q3 Somerton may be deemed more 'advantaged' than other areas, that does not mean it will not be 

massively disadvantaged by library closure. It would be a huge loss to all, especially the very young and 

the elderly; reduced hours or a mobile service will not compensate. There are presently new building 

sites of 2-300 dwellings in Somerton, a town of that size without a library is surely unthinkable.

Somerton 600533 16 Feb 2018 14:00:23 P1-Q4d Where is the community support to come from? Women working til 66 and beyond with granchildren? 

A library is not a charity shop situation!

Somerton 600533 16 Feb 2018 14:00:23 P1-Q5 Argue for funding to keep it open.

Somerton 600597 16 Feb 2018 16:42:17 P1-Q3 I have used the library a lot over the years as I am a avid reader. Though if the library wasn't there I 

wouldn't have been able to read half as many books as I would not be able to afford them. I am 11 and I 

am able to walk to the library myself. I have used the internet and photocopying service for school work 

and I have rented films out. The books helped me on school projects. don't close it

Somerton 600597 16 Feb 2018 16:42:17 P1-Q4d shutting down this service will lower house prices because people will dislike the lack of services, 

causing other local businesses to shut down. this will cause the town to become rubbish and empty.

Somerton 600597 16 Feb 2018 16:42:17 P1-Q5 Hire the space for meetings and events. Sponsorship. Advertisement. Charge more for films.

Somerton 600692 17 Feb 2018 08:19:44 P1-Q3 People who don't have cars will be forced to use public transport to go to another town. This is adding 

further unnecessary expense and time to some people who can't afford it. Those who are not mobile 

enough to travel will be cut off from this valuable lifeline. As taxpayers it is our right to have a Library 

not to have it taken away. It should not be about cost but about caring for the community

Somerton 600692 17 Feb 2018 08:19:44 P1-Q4d Somerton is a lively town yet we don't have a book shop, so our library is very well used and a complete 

necessity. Three large housing estates are approved two of which are already being built. This will 

obviously bring in more people. Any cut in public services is a retrograde step for the community. The 

council should look to cutting waste not services.
Somerton 600692 17 Feb 2018 08:19:44 P1-Q5 Keep the library open. We have already had the time is is open cut back. Enough is enough. This is not 

the dark ages.

The questions below have nothing to do with the library services and are totally unnecessary and 

intrusive.
Somerton 600724 17 Feb 2018 11:19:21 P1-Q3 The proposals will a great loss to Somerton and cause considerable inconvenience to people

Somerton 600724 17 Feb 2018 11:19:21 P1-Q4d Older people who don't or don't want to drive will have difficulty getting to a library

Somerton 600724 17 Feb 2018 11:19:21 P1-Q5 DON'T CLOSE IT

Somerton 600727 17 Feb 2018 12:06:05 P1-Q3 We need our library, there is no bookshop in Somerton and it also serves outlying villages.

Somerton 600727 17 Feb 2018 12:06:05 P1-Q4d Children will lose the opportunity to appreciate books. There are many new houses being built in the 

town.

Somerton 600727 17 Feb 2018 12:06:05 P1-Q5 Keep our Library open as it is, as a last resort close one more day.

Somerton 600730 17 Feb 2018 12:32:50 P1-Q3 The current service is excellent, would be very sad if it were downgraded. It would be of huge 

detriment to local children. Of the two options, the community partnership seems the only viable one, 

but losing librarians who have such expertise would lead to a greatly reduced service. Very few busy 

parents are likely to get on a bus with toddlers to borrow a book in Langport.
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Somerton 600730 17 Feb 2018 12:32:50 P1-Q4d It is vital to maintain easy regular convenient access to books for children. Whilst (some) older people 

may be able to use electronic services, young children need real books. As a paediatrician I am only too 

aware of the problems of excess screen time for children on sleep, attention, behaviour and 

concentration etc. If there is no access to books, busy parents will resort to screens!

Somerton 600730 17 Feb 2018 12:32:50 P1-Q5 Librarians could share hours between Langport and Somerton? With additional support from 

volunteers in both towns.

Somerton 600737 17 Feb 2018 13:26:36 P1-Q3 I would like the library to stay open just as it is. I like having professional librarians on hand. The hours 

are limited but can live with that.

Somerton 600737 17 Feb 2018 13:26:36 P1-Q4d Social hub, meeting place, lovely staff, plus of course the access to all the books, internet, various 

groups...could go on.

Somerton 600737 17 Feb 2018 13:26:36 P1-Q5 Possibly tailor the hours to MWFS? There was discussion on who owns the land at our meeting. Can we 

renegotiate the land rent if that is an option? Who owns the land - would they donate it to the library 

so we the community would own the land?
Somerton 600745 17 Feb 2018 14:42:18 P1-Q3 A mobile service will not help people who require internet service, reasearch for home work where 

homes do not have internet access.

Somerton 600745 17 Feb 2018 14:42:18 P1-Q5 I think a community operated would be best option going forward

Somerton 600747 17 Feb 2018 15:04:17 P1-Q3 I would wish the library to stay open staffed by professionals, as it is now. I think there are ways to be 

explored to facilitate this, eg money from Hinkley Point/ EDF. We need to ringfence money for this 

essential facility. Somerton itself is developing with many new houses being built thus more council tax 

will be raised and thus this could be earmarked to keep Somerton Library open .

Somerton 600747 17 Feb 2018 15:04:17 P1-Q4d A society without public libraries is not a civilised society.Even in the 19th century villages had reading 

rooms. Public access to literature is essential for a society to develop, for all levels and ages.To not fund 

our professionally staffed libraries, along the current lines, would be regression in society, not 

progression. Somerton library is accessed by nearby villages too.
Somerton 600747 17 Feb 2018 15:04:17 P1-Q5 Keeping the library open as it is now and raising the money needed.

Somerton 600767 17 Feb 2018 19:21:41 P1-Q3 It is the place to go to for Books, Tapes, information. It is the hub of Somerton.

Somerton 600767 17 Feb 2018 19:21:41 P1-Q4d If you don't have a car and cannot afford bus fares you may as well give up reading to using the 

computers. Going back to the dark ages. !!

Somerton 600767 17 Feb 2018 19:21:41 P1-Q5 No, just keep it open for all of the increasing population in Somerton.

Somerton 600770 17 Feb 2018 19:39:27 P1-Q3 Somerton is growing massively, a purpose built library is needed for such a large community

Somerton 600770 17 Feb 2018 19:39:27 P1-Q4d Closes doors to children who have an interest in books.

Somerton 600775 17 Feb 2018 20:45:14 P1-Q3 Closure of Somerton library would be catastrophic for the local community. A mobile service just 

wouldn't provide the same facility for all current users.

Many parents/children use the library directly after school and it is central to older residents social 

interactions
Somerton 600775 17 Feb 2018 20:45:14 P1-Q5 Ask for volunteers to operate services.

There was talk of having 2 small retail outlets within the library to provide income.

Somerton 600777 17 Feb 2018 20:55:22 P1-Q4d Negative impact on communities...concern for employment of current library staff.

Somerton 600780 17 Feb 2018 21:00:05 P1-Q3 Somerton library is a hub for locals and tourists. A wonderfully welcoming place full of local information 

and knowledgeable staff. A great resource for the area.

Somerton 600780 17 Feb 2018 21:00:05 P1-Q5 If the library could be kept open on a part time basis it would be better than looking it altogether.

Somerton 600781 17 Feb 2018 21:09:33 P1-Q4d I think a library is the centre of the town where all ages and abilities are there for each other to learn 

and meet new people find new love for interests, where the elderly can walk there. My children love 

going to libraryevery week for books to try new books to see the librarians, things to do in the holidays. 

We say how much books are important ?
Somerton 600781 17 Feb 2018 21:09:33 P1-Q5 Keep it open! personally I don't think the mobile library would be successful at all, don't think we would 

use it regularly. You haven't actually explained the other option very well .
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Somerton 600783 17 Feb 2018 21:28:42 P1-Q3 I regularly take my daughters to somerton library to choose books, it's something they really enjoy 

doing and I feel it's something that should be encouraged!!!!

Somerton 600783 17 Feb 2018 21:28:42 P1-Q4d Something library is always busy and we'll used, somerton is a busy growing town so the need for a 

library is great!!!

Somerton 600790 17 Feb 2018 22:59:32 P1-Q3 The library is a basic essential service for our community and we don't want it to close.

Somerton 600790 17 Feb 2018 22:59:32 P1-Q4d The library supports a number of older people who rely on it for company and communication. It 

provides free services to families too.

Somerton 600790 17 Feb 2018 22:59:32 P1-Q5 A mobile library is not sufficient for a community of our size.

Somerton 600826 18 Feb 2018 12:16:45 P1-Q3 With all the new house building going on in Somerton at the moment, I think it would be very short 

sighted.

Somerton 600826 18 Feb 2018 12:16:45 P1-Q4d I don't think that people will travel to Langport or Street to visit the library. Parking at Street library is 

impossible and for those with walking difficulties it would rule out using it. Gives the wrong message to 

children that books are not important.
Somerton 600826 18 Feb 2018 12:16:45 P1-Q5 Less days or shorter opening times far better than closue.

Somerton 600871 18 Feb 2018 18:18:07 P1-Q3 If it's not possible to keep the library as it is, a community partnership seems the best option. I would 

be happy to volunteer to help at the library. THERE IS A COVENANT on the building to be used as a 

library therefore no change can be made!
Somerton 600871 18 Feb 2018 18:18:07 P1-Q4d Somerton library is a community hub and is vital to residents and also those of surrounding villages. 

Somerton is expanding with (too) many houses being built. Why reduce facilities whilst increasing the 

population? Local bus services are reducing and are expensive. Somerton's useful information centre is 

located in library. Many community groups use the library. Children need libraries.

Somerton 600871 18 Feb 2018 18:18:07 P1-Q5 Perhaps Somerton and Langport libraries could be linked so that they share staff and are each open 3 

days per week. Why should Somerton library have to undergo all the changes and cutbacks whilst 

Langport library is untouched.
Somerton 600874 18 Feb 2018 18:41:45 P1-Q3 Somerton is a thriving and growing town, with more and more families moving into the town. I strongly 

believe that a library builds a love of reading, something which must be cherished - particularly in 

today's world.
Somerton 600874 18 Feb 2018 18:41:45 P1-Q4d We need a permanent library in Somerton.

Somerton 600874 18 Feb 2018 18:41:45 P1-Q5 Fundraising possibly?

Somerton 600929 19 Feb 2018 09:22:48 P1-Q3 The library is the heart of the community. It plays a large part in attracting new people to the area. 

Upwards of 300 new houses are currently under construction. Potentially, Somerton's population could 

increase by upwards of 12%. The council tax generated by those new homes will help to cover the 

library's cost. Inter-town public transport to Langport & Glastonbury is becoming less frequent.

Somerton 600929 19 Feb 2018 09:22:48 P1-Q4d Not everyone has private transport. Bus services are decreasing. For parents with young families, 

visiting outlying libraries could become costly. A covenant is attached to the library site. The building 

cannot be used for any other purpose. If the library closes, leaving an empty building in the town 

centre, what sort of advertisement is that for a community wanting to attract new blood?

Somerton 600929 19 Feb 2018 09:22:48 P1-Q5 Somerton Stats now: Compared to Langport, Glastonbury & Street.

Borrowers as % of population: Somerton - Position 2

Catchment area footfall p.a: Somerton - Position 2

Footfall per head of population p.a: Somerton - Position 2

Borrowers as % of catchment area: Somerton - Position 3

Annual footfall per hours open: Somerton - Position 3

The above does not reflect the influx of new home owners.
Somerton 600946 19 Feb 2018 09:50:48 P1-Q3 With more limited provision in the future it would seem that many individuals and groups would be 

affected. Our village lost the mobile library service some time ago, disadvantaging the disabled and 

elderly residents, and now the small Book Club, which has been running for many years, is in danger of 

ceasing also due to perhaps more limited access to the multiple copies in the future.

Somerton 600946 19 Feb 2018 09:50:48 P1-Q4d As above

Somerton 600946 19 Feb 2018 09:50:48 P1-Q5 Restoration of the Mobile Library stop in the village.
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Somerton 601425 19 Feb 2018 16:16:16 P1-Q3 Somerton library should stay in it's present form, the library staff have been given an award for 

excellence they really encourage young users-story time, craft activities etc which lays the foundation 

of using the library as routine for life long usage. It is a life line and a social space used by the whole 

community. There is no other place to use computers.
Somerton 601425 19 Feb 2018 16:16:16 P1-Q4d a mobile library can only be used by people on a certain day and time. It removes the service for-

working people/ parents , school children. using public transport to another library is expensive 

especially for low income families. picking children up from School and getting a bus to the nearest 

library is not a practical option.
Somerton 601425 19 Feb 2018 16:16:16 P1-Q5 just don't close it.

Somerton 601441 19 Feb 2018 16:32:28 P1-Q3 I work in Somerton so i am able to use the library for my families books. if it closes I wound have to 

make a special effort to go to another library on Saturday s, adding something else for my weekend list, 

it would probably be one of the first thing to get dropped. Somerton is a growing population the library 

will be needed even more.
Somerton 601441 19 Feb 2018 16:32:28 P1-Q4d the whole community will suffer especially the elderly who walk to the library daily, for books, social 

interaction and company, they won't get on a bus to go else where they will stay at home lonely.

Somerton 601441 19 Feb 2018 16:32:28 P1-Q5 more cuts at head office not at grass routes hitting the council tax payers.

the questions 6 onwards have nothing to do with library closure your just collecting stat to tick a box.

Somerton 601523 19 Feb 2018 20:22:58 P1-Q3 I would like my library to stay open as it is because I like going to the children's activities.

Somerton 601523 19 Feb 2018 20:22:58 P1-Q4d I would miss having a library in Somerton. It's important for my education.

Somerton 601523 19 Feb 2018 20:22:58 P1-Q5 That it stays as it is but saves some money by maybe opening less hours.

Somerton 601525 19 Feb 2018 20:26:37 P1-Q3 I like going to Somerton and being able to choose from lots of different books.

Somerton 601525 19 Feb 2018 20:26:37 P1-Q4d I like meeting my friends there. That wouldn't happen if we had to go to a different town.

Somerton 601525 19 Feb 2018 20:26:37 P1-Q5 Could it stay as it is but open less hours?

Somerton 601527 19 Feb 2018 20:29:23 P1-Q3 I like going to the groups run there for children. If is run by volunteers this probably wouldn't happen.

Somerton 601527 19 Feb 2018 20:29:23 P1-Q4d I really like seeing the people who work in the library. The staff are friendly and run my story time 

group. I would miss seeing them and going to this group. They make the library a happy, relaxed place 

where I learn to love books.
Somerton 601527 19 Feb 2018 20:29:23 P1-Q5 Could it stay as it is, but the town council contribute some money towards it.

Somerton 601528 19 Feb 2018 20:33:01 P1-Q3 There has been a fundamental lack of consultation about alternatives.

Somerton 601528 19 Feb 2018 20:33:01 P1-Q4d Research has shown the importance of reading in the development of children's education. These 

proposals have no educational backing. This needs to be easily accessible to all children, not just 

children who are able to travel. This needs to be run by librarian specialists, not just willing volunteers.

Somerton 601528 19 Feb 2018 20:33:01 P1-Q5 Town council use their extra income to subsidise the library and keep it exactly as it is. County 

Councillors give a transparency on their priorities for sending so that the local community can 

understand the reason for library cuts, for example the government may-be cutting your money but 

you can still chose where to allocate funds. Wiltshire have invested in their libraries.
Somerton 601650 20 Feb 2018 09:28:13 P1-Q3 The library is an essental part of Somerton and even using the figures you have supplied reprsent 

excellent value for moeney .

Somerton 601650 20 Feb 2018 09:28:13 P1-Q4d Look elsewhere for your saavings .

Somerton 601650 20 Feb 2018 09:28:13 P1-Q5 cut ouy the costly consultations and concentrate on providing the service which the public pay for .

Somerton 601859 20 Feb 2018 15:27:42 P1-Q3 Somerton library plays a key role in the village. With two young children I visit here at least once a 

week. Closing it will deny children access to books which is just very saddening and disheartening to see 

cuts being made in this way.
Somerton 601859 20 Feb 2018 15:27:42 P1-Q4d I also suspect it will impact greatly on the older generation of somerton who are in the library 

frequently when we visit.
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Somerton 601859 20 Feb 2018 15:27:42 P1-Q5 Support your libraries. Once they're gone I doubt they'll ever be reopened and a magical world of books 

is lost to a younger generation and an important community place lost to the older generation.

Somerton 601899 20 Feb 2018 16:12:02 P1-Q3 Basing your proposal on current active borrower trend neatly ignores the significant population growth 

due over the next 1-2 years brought about by the scale of residential development currently taking 

place in Somerton and its surrounding rural settlements; with yet more in the pipeline.

Somerton 601899 20 Feb 2018 16:12:02 P1-Q4d Public transport in rural settlements around Somerton is non-existent or at best extremely limited. You 

also need to consider access routes and parking more thoroughly.

Somerton 601899 20 Feb 2018 16:12:02 P1-Q5 Why do you only use Yeovil for alternative services which bring revenue - Librarian Theatre, ICT lessons 

etc.

Somerton 601925 20 Feb 2018 17:28:45 P1-Q3 Options are predictable, why no option for: NO CHANGE

Somerton 601925 20 Feb 2018 17:28:45 P1-Q4d Any closure/reduction in Somerton library will impinge on the elderly, especially non-drivers & the 

young - our future!

In addition there would be extra car journeys increasing pollution at a time when government is trying 

to reduce car pollution.
Somerton 601925 20 Feb 2018 17:28:45 P1-Q5 NO CHANGE to the current service ensuring the use of professional librarians.

Somerton 601976 20 Feb 2018 21:35:18 P1-Q3 The provision of a library in each town should be a priority

Somerton 601976 20 Feb 2018 21:35:18 P1-Q4d The town is growing...400 new houses. Bus services are reducing and transport to use other libraries is 

therefore not a convenient option. Children in the town should have access to a library's services and 

older people often use the facility as an option to seek company. Many groups use the building for 

hobbies and it is a central resource for tourist information.
Somerton 601976 20 Feb 2018 21:35:18 P1-Q5 Whilst volunteers might be able to help staff the library it can by no means replace the experience of 

qualified librarians

Somerton 601983 20 Feb 2018 22:11:19 P1-Q3 We do not support the mobile library at all as it will rarely be available to us as we work on weekdays 

and we are to assume it will be unlikely to be making visits on a Saturday. As we understand it 

Somerton library is already partly run by volunteers from within our community. There is substantial 

residential development occuring in Somerton which has not been taken into account within your data

Somerton 601983 20 Feb 2018 22:11:19 P1-Q4d There is substantial residential development occuring in Somerton which will raise the population 

numbers. Removal of a well run library is counter-productive and does not encourage the development 

of reading and use of other resources for existing and future residents. We have been allocated a new 

school so plans to remove a library which will compliment the children's learning is a nonsense.

Somerton 601983 20 Feb 2018 22:11:19 P1-Q5 Presuming this is a cost cutting need we propose leaving the library run in the way it is run at present 

but closing it for an additional day a week, or two half days- NOT Saturday as this prevents working 

people using the facility. To boost the use of libraries across the county librarians should pro-actively 

seek new users via the local schools through promotion at the start of academic year.

Somerton 602234 21 Feb 2018 17:26:26 P1-Q3 With the additional houses being built in or planned for Somerton and the associated low income 

family houses I think it is important that these families have access to the library, it being important 

that children can read books for free and have access to computers that they might not have at home.

Somerton 602234 21 Feb 2018 17:26:26 P1-Q4d Children from low wage families will be penalised academically as buying books etc can be very 

expensive, I believe that is very important that all children and people from low earning backgrounds 

should have access to books, and fun learning events.
Somerton 602234 21 Feb 2018 17:26:26 P1-Q5 Somerton will be increasing its population considerably over the next few years so this is not the time 

to downsize the library.

Somerton 602348 22 Feb 2018 10:34:58 P1-Q4d Local libraries as well as enabling the user to access a variety of books, is also a very social space, a 

friendly face to greet you, a place for children to learn and choose books which interest them, and 

much more...
Somerton 602348 22 Feb 2018 10:34:58 P1-Q5 If Somerton has to be changed, I think perhaps shorter hours, more volunteers and perhaps seek a 

partnership.

Somerton 602407 22 Feb 2018 13:31:06 P1-Q3 With over 400 new houses currently being built in Somerton I think the extra population has not been 

taken into account in your calculations. I feel that Somerton rather than Langport should be kept open, 

Also the building has a covenant on it that it cannot be used for any other use.

School Children cannot travel to other locations to do their homework and not all families have wifi at 

home.

Somerton 602407 22 Feb 2018 13:31:06 P1-Q4d Somerton library engages really well with young families, I do not think that all of them can travel to 

other librairies as not everyone has a car and public transport is not that frequent.
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Somerton 602407 22 Feb 2018 13:31:06 P1-Q5 Swap Langport and Somerton in your proposals.

Somerton 602653 23 Feb 2018 11:40:38 P1-Q3 I am a member of a book club in Somerton and we order books regularly on a monthly basis. If its my 

turn to choice a book I could spend many hours in there deciding. I use the computers. I would go in 

there to look at reference books and/or ask for assistance from the librarians. They also help with the 

computers. It's a nice place to go and sit if you have half an hour to spare.
Somerton 602653 23 Feb 2018 11:40:38 P1-Q4d Only that its a community hub people use it for books and services BUT its a place where people see 

others they haven't seen for a while. Communication in a big way. There is too many isolated people 

around who have nowhere to go neutrally.
Somerton 602653 23 Feb 2018 11:40:38 P1-Q5 Somerton librarians do a lot with local school kids and other organisations . I know at least 1 book club 

meets there and a knitting group meets there. So not sure what else could go in there but perhaps you 

could charge any organisation who would like to use the facilities a minimal amount per hour.

Somerton 602678 23 Feb 2018 13:20:20 P1-Q3 Somerton Library with its central location surrounded by the towns shops and car parks, health centre 

and Churches is an absolutely integral part of our town. Much used and much loved from school 

children to the elderly it is a key centre for learning and social action. The population of our town is 

growing and set to grow considerably as you are aware with large housing developments in hand .

Somerton 602678 23 Feb 2018 13:20:20 P1-Q4d Shops have closed, pubs have closed, yet more and more houses are being built. If we lost the library as 

well it would be a disaster. A very short sighted decision, for once it has gone, the community would be 

greatly the poorer.
Somerton 602678 23 Feb 2018 13:20:20 P1-Q5 Funding for libraries needs to be prioritised. Street and Glastonbury are practically joined together now 

with recent developments, whereas Somerton stands alone. I feel passionately that Somerton for the 

sake of generations to come must not loose its Library.
Somerton 602805 23 Feb 2018 22:36:20 P1-Q3 Somerton will grow by approx. 20% in the next few years because of an extensive home building 

programme. To make the town reliant on a mobile library , not able to provide all the facilities/ hours

currently available would be detrimental. Also to make the library dependent on volunteers, if 

sufficient are available ,removes the expertise of current trained

staff.

Somerton 602805 23 Feb 2018 22:36:20 P1-Q4d Reduced hours and/or mobile service removes much of the community aspect of the library, especially 

valuable to older folk, some not computer confident. This purpose built central facility should not 

become on empty shell.
Somerton 602805 23 Feb 2018 22:36:20 P1-Q5 retain current services, look for savings elsewhere.

Somerton 602883 25 Feb 2018 10:13:14 P1-Q3 Closure of Somerton library will have a detrimental impact on the lives of the elderly and less mobile 

members of our community, let alone the young parents who bring their children to enjoy the activities 

provided there.
Somerton 602883 25 Feb 2018 10:13:14 P1-Q4d The elderly will not be able to carry books on the bus to Langport or Yeovil with ease and the bus 

service has recently been reduced to one every hour and a half. Young parents, without transport are 

not going to struggle with small children on the bus either and so a large part of the community will be 

denied the services that a local library provides.
Somerton 602883 25 Feb 2018 10:13:14 P1-Q5 Somerton is a growing town with two new housing estates being built, could Somerton and Langport 

library be kept open with both sites having reduced hours. Somerton library was a purpose built 

building opened in 1997, it is a disgrace that it should be closed now after only twenty years.

Somerton 602939 25 Feb 2018 19:48:34 P1-Q3 Somerton library is a really important asset to Somerton. There's not much for young people to do, and 

getting books to read is important.

Somerton 602939 25 Feb 2018 19:48:34 P1-Q4d People like to sit in the library to read the magazines and students home from uni work in the library

Somerton 602939 25 Feb 2018 19:48:34 P1-Q5 Use volunteers as much as possible

Somerton 602940 25 Feb 2018 19:55:23 P1-Q3 Somerton library should be kept open, I need it for my personal book needs, DVDs and the occasional 

autobiography

Somerton 602940 25 Feb 2018 19:55:23 P1-Q4d My friends will be greatly affected also as they use the library frequently

Somerton 602940 25 Feb 2018 19:55:23 P1-Q5 Keep the Somerton library open

Somerton 603081 26 Feb 2018 13:59:59 P1-Q3 Huge plans for large amounts of new building of homes is already in action across Mendip, 

infrastructures such as libraries will be in higher demand as the local populations grow, as they will over 

the next few years. No library can afford to close now.
Somerton 603101 26 Feb 2018 14:27:16 P1-Q3 I would not like to see Somerton without a Library as it is an essential part of the community and if it 

were closed I doubt it would be re-opened in the future.

I would volunteer to help in any way I could if it meant that the library was to remain open even if on 

reduced hours.
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Somerton 603101 26 Feb 2018 14:27:16 P1-Q4d A library given the chance to be run by the community would be a much better option than adding 

another stop to the mobile library. I think this should be given a chance to work before closing the 

building.
Somerton 603151 26 Feb 2018 15:57:02 P1-Q3 I would like to see all the libraries properly funded esp. Somerton and Street.

Somerton 603151 26 Feb 2018 15:57:02 P1-Q4d It is vital that the actual libraries in Someton and Street are kept open- people use the libraries for 

learning and social contacts.

Somerton 603151 26 Feb 2018 15:57:02 P1-Q5 Please approach the local Parish and Town Councils to see if they can help. Are there any local charities 

who can help e.g. Clark's in Street.

Somerton 603435 27 Feb 2018 14:09:02 P1-Q3 I use the library with my grandchildren and if it was closed would not be able to get further afield.

Somerton 603435 27 Feb 2018 14:09:02 P1-Q4d It would take away a lot of the community spirit in Somerton.

Somerton 603435 27 Feb 2018 14:09:02 P1-Q5 Could the library and post office join together?

Somerton 603828 28 Feb 2018 15:33:35 P1-Q3 This is ridiculous .Council Tax increases ,the Police send a begging letter for £10 per household and 

reduced services by SCC Astonishing

Somerton 603828 28 Feb 2018 15:33:35 P1-Q4d Crazy -a resource to be washed away ,Disgraceful document ,bird brained thinking by the local 

government

eat your heart out SCC Awful the worse questionare I have ever seen ,scrap this start again
Somerton 603828 28 Feb 2018 15:33:35 P1-Q5 No keep the facility ,the population of Somerton is growing with two major house building programmes 

underway and more in the pipeline .

Revenue from Taxes will be gained but facilities continue to be lost .We are now left with 4 pubs a 

reduced timetable on the buses .
Somerton 604605 3 Mar 2018 13:50:42 P1-Q3 As a former teacher I know how very important it is for young children to develop a love of books. As a 

parent I know how important it is for children of all ages to have unlimited acces to books of all genres. 

As a senior citizen I fully appreciate the services my local library offers. The closure would be 

detrimental to everyone in the community.
Somerton 604605 3 Mar 2018 13:50:42 P1-Q4d Very bad decision for all members of the community. A vital asset would be lost and thus have a very 

negative impact. Please don't close the library.

Somerton 604605 3 Mar 2018 13:50:42 P1-Q5 No

Somerton 604673 4 Mar 2018 16:00:51 P1-Q4d I have special needs friends that use this library as a meeting place to read and use the computer. 

please do not take this away from them!

Somerton 604673 4 Mar 2018 16:00:51 P1-Q5 no

Somerton 604817 5 Mar 2018 11:24:36 P1-Q3 The library MUST continue to be funded fully by the county council.

Somerton 604817 5 Mar 2018 11:24:36 P1-Q4d The proposal to have the library run as a community group rather than through the existing funding is 

short sighted and would signal an end to the provision of a library in Somerton

Somerton is a growing town wth hundreds of more properties coming on stream
Somerton 604817 5 Mar 2018 11:24:36 P1-Q5 Continuous funding from County council at current levels

Somerton 604892 5 Mar 2018 15:01:01 P1-Q3 A mobile service is insufficient for the town.

The book stock and information will be limited in comparison to a branch library.

Access for customers is restricted. School class visits will suffer.

What are the operational hours proposed for the service?

What are the detailed funding arrangements for a community led branch? Volunteers if you can retain 

them cannot replace a trained staff
Somerton 604892 5 Mar 2018 15:01:01 P1-Q5 Retain the branch library until the new school is built and operational - could this also provide a shared 

public and school service?

Somerton 605066 6 Mar 2018 10:13:19 P1-Q3 Somerton library is a community hub providing a wide range of services and, if it were to close, then it 

would be a major loss. Public transport has declined since your consultation document was drafted 

with the demise of the Links service and the increase in the time between bus services from 60 to 90 

minutes. I cannot comment any further as you appear to have placed a character limit .

Somerton 605066 6 Mar 2018 10:13:19 P1-Q4d I am a home library volunteer providing books to those people in our community who are unable to get 

to the library. The services of the local librarian greatly assists me in this role and having to travel to 

either Langport or Glastonbury will make this role much more difficult as it will impinge on my time 

availability.
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Somerton 605066 6 Mar 2018 10:13:19 P1-Q5 Perhaps the local authority could means test bus passes and only issue them to people in need . The 

monies saved could then be used to keep our libraries open. Having attended one of your public 

meetings it is quite clear that you have made up your minds and the only two options that you will 

consider are voluteers or mobile library.
Somerton 605430 7 Mar 2018 09:44:26 P1-Q3 PLEASE DO NOT CLOSE OUR SOMERTON LIBRARY. Our library is the hub of the community, a meeting 

place for young & old alike housing a mountain of information & would create a hole in our lives if it 

closes. We are so lucky to have lovely, helpful, welcoming staff who smile as you enter and brighten the 

very gloomiest of days. They deal with any requests and help the confused with the computer.

Somerton 605430 7 Mar 2018 09:44:26 P1-Q4d At the moment, 300 new homes are in the process of being built meaning an increase in the population 

of at least 1000 people. We need to improve facilities in the town not reduce them. Where are children 

to go to borrow books if the library closes? They need to be encouraged to read & treasure books 

instead of their phone & tablets.
Somerton 605430 7 Mar 2018 09:44:26 P1-Q5 The staff run a Computer Code Club, & organise a weekly Storytime for little ones. There is a knit & 

natter group, a puzzle swop, childrens activities during school holidays & have various competitions all 

year round. When the Local Information Centre (housed in the Library) closes for Winter, the staff deal 

with sales & enquiries from that quarter. PLEASE KEEP OUR LIBRARY OPEN

Somerton 605444 7 Mar 2018 10:07:15 P1-Q3 OBVIOUSLY WE WANT & NEED TO KEEP OUR LIBRARY. IT IS SITUATED IN THE CENTRE OF SOMERTON & 

HAS EASY ACCESS & FREE PARKING. HOWEVER A COMMUNITY RUN LIBRARY IS BETTER THAN NOTHING. 

IF BEING A VOLUNTEER I WOULDN'T BE ADEQUATE TO DEAL WITH COMPUTER DIFFICULTIES 

(OTHERWISE V WILLING!)
Somerton 605444 7 Mar 2018 10:07:15 P1-Q4d SOME PEOPLE USE LIBRARY FACILITIES DAILY. IT IS THEIR REASON FOR GOING OUT & ABOUT. 

LONELINESS FOR SOME IS DETRIMENTAL TO HEALTH & WELL BEING. ( A KINDLE IS NOT REALLY A 

SUBSTITUTE)
Somerton 605444 7 Mar 2018 10:07:15 P1-Q5 PLEASE REASSURE LIBRARY MEMBERS THAT THEIR SOMERTON LIBRARY WILL REMAIN A VALUABLE 

ASSET TO THE TOWN. (Funding could be assisted by lottery grants, bingo etc.,)

Somerton 605450 7 Mar 2018 10:13:39 P1-Q3 TO BECOME A COMMUNITY LEAD LIBRARY WOULD BE PREFERABLE

Somerton 605451 7 Mar 2018 10:15:40 P1-Q3 Lots of new housing/families. Hub for the community - essential for older people especially.

Somerton 605451 7 Mar 2018 10:15:40 P1-Q5 Somerton & Street to share staff time i.e reduced opening times at both branches

Somerton 605454 7 Mar 2018 10:18:41 P1-Q3 The lack of joined up, forward thinking logic beggars belief with just 2 options Somerton is now building 

lots of new family housing over next few years Instead of retaining & expanding resources in Somerton, 

SCC suggests reducing the library service for one to a loose pact of SCC money & community good spirit 

OR an occasional caravan with books in! How is that catering for an expanding population

Somerton 605454 7 Mar 2018 10:18:41 P1-Q4d As SCC already know , if they cared to admit it, a caravan service of books & media occasionally visiting 

Somerton is a recipe for disaster. It will be a self fulfilling prophecy that not enough people use the 

caravan library service to keep it going which will surely happen within a year or so. Somerton is trying 

desperately to attract people, families, businesses even a rail station.

Somerton 605454 7 Mar 2018 10:18:41 P1-Q5 The 1st thing SCC do is to run down the library to ensure its closure to save money! It is accepted that 

finances are tight & will get tighter BUT leaving Langport unchanged & running down Somerton is 

totally unacceptable. Somerton is the forward thinking, expanding town around here; new housing, 

school, commercial site expansion and revitalising the town centre. Don't lose a service -attract them

Somerton 605479 7 Mar 2018 10:49:16 P1-Q3 We need to protect our cultural heritage & accessibility to it.

Somerton 605479 7 Mar 2018 10:49:16 P1-Q4d A mother with 2 or 3 children will pay a fortune on bus fares to Langport & with less buses have to hang 

around awaiting the return of the bus.

Somerton 605479 7 Mar 2018 10:49:16 P1-Q5 To use staff & volunteers to save money.

Somerton 605498 7 Mar 2018 11:07:36 P1-Q3 Somerton library is very friendly & helpful. To close it would be a great disadvantage to the people of 

Somerton particularly the elderly who would not wish or can't travel to Street or Yeovil. It would also 

restrict the children who should be encouraged to read & use libraries
Somerton 605499 7 Mar 2018 11:11:19 P1-Q3 You can not justify monetary closure whilst you waste £10,000 on an unnecessary "newspaper" & 

continue to pay councillors a totally unnecessary expense for attendance.

Somerton 605499 7 Mar 2018 11:11:19 P1-Q4d a) The expense of parking in Yeovil.

b) The lack of suitable parking in Langport.

Somerton 605499 7 Mar 2018 11:11:19 P1-Q5 We don't need, in my opinion, an overpaid, underused bureaucracy - we need services.

The time has come to do away with the County Council & return services to the locals with co-

ordination from the British Library
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Somerton 605672 7 Mar 2018 13:49:43 P1-Q3 I live in Ilchester with no library. Somerton is nearest with free parking. Nice friendly staff. I visit it every 

week.

Somerton 605676 7 Mar 2018 13:52:29 P1-Q3 Regular use as a family. Service is exceptional and integral to the development of my 2 children (4 & 6 

yrs) literacy & confidence. Preschool story/song sessions. Supporting parents in child learning, 

development & communication & socialisation for parents & children
Somerton 605676 7 Mar 2018 13:52:29 P1-Q4d Community engagement, reading (+ a-e) from Q1. Poorer for losing this valuable resource. Dismay as to 

a proposal considering no library building for the people and children of Somerton & its surrounding 

villages
Somerton 605676 7 Mar 2018 13:52:29 P1-Q5 Reduce opening hours to save money. Incorporate voluntary hours as able to lessen costs. Somerton 

must keep this library.

Somerton 605692 7 Mar 2018 14:01:39 P1-Q3 I access the library regularly for both my work & external learning. It is right on my doorstep & I don't 

wish to have to travel to access another library. I also see on a regular basis how important it is to 

others in the community.
Somerton 605692 7 Mar 2018 14:01:39 P1-Q4d Somerton is continuing to expand & as I work at both school sites in the community I feel it is important 

to maintain links between our 'local' library that can be easily accessed by all. It is an important link that 

we also promote to parents. It plays a vital role in the community.
Somerton 605703 7 Mar 2018 14:10:02 P1-Q3 Council Tax is increasing for every household but ALL services continue to be cut again & again! 300 

new houses - 300 more new council tax payments so where is all this extra money going? Not on things 

that Somerton needs - that's obvious! New school, updated sewage system, more facilities NOT less for 

the people who live in Somerton!
Somerton 605703 7 Mar 2018 14:10:02 P1-Q4d WHERE can young or unemployed people get FREE access to the internet to try to find jobs if they can't 

afford computers, iphones etc? Not everyone can afford this themselves. Children need the internet to 

do their homework - lazy teachers set it online so kids need access to it as well.

Somerton 605703 7 Mar 2018 14:10:02 P1-Q5 Stop cutting facilities that people need & reduce the number of times (2) a week STC cut the grass 

verges along Langport Road! NOT necessary! STC waste our council tax.

Somerton 605709 7 Mar 2018 14:18:17 P1-Q3 Somerton library is a hub for the town's adults & children & has made many initiatives to keep all ages 

coming in. Reducing/removing its services would be short-sighted at best, ruinous at worst. Because I 

am a carer I rely on the library for entertainment & computer use.
Somerton 605709 7 Mar 2018 14:18:17 P1-Q4d Closing libraries would translate into a huge loss: for unemployed folk who depend on it for jobsearch 

& application; for children who badly need to be encouraged to read; for adults who enjoy the social 

contact & access to 'keeping active' stimulation so needed to starve off illness/dementia

Somerton 605709 7 Mar 2018 14:18:17 P1-Q5 Somerton has a lot of new housing which will accommodate more families so more potential users

Somerton 605714 7 Mar 2018 14:24:57 P1-Q3 Just because Somerton does not show as an area of deprivation, does not mean we should lose our 

library. From preschool toddlers developing an interest in books to OAPs finding a reason, without 

incurring cost, to walk, interact with a personal face, remain alert, enthusiastic & engaged with life & all 

the stages between. All this is lost without a library.
Somerton 605714 7 Mar 2018 14:24:57 P1-Q4d Where are the volunteers for 'community support' to come from? In a demographic situation where 

women work to 66 & beyond, have to help with grandchildren so that their adult children can go to 

work - a library is a vital organ in the community, not a charity shop ( no disrespect) We will lose the 

heartbeat in this lovely gem of a town if the library closes - a hub for information exchange

Somerton 605714 7 Mar 2018 14:24:57 P1-Q5 Villages have not had libraries so mobile ones are a bonus, a plus, not a taking away. The lost of 

Somerton library in a town expanding rapidly by 2-300 houses will only impact poorly on ALL residents 

regardless of economic status.

This library is a gathering place for all - it is shameful to think it even needs to be considered for closure.

Lobby the government for funding these wonderful places

Somerton 605736 7 Mar 2018 14:41:24 P1-Q3 I am blind & can't get anywhere else. If it becomes a mobile library, would I be able to get into it, would 

there be anywhere for me to sit & would there be Audio books on board for a friend to help me 

choose? Travelling to another library would be extremely difficult for me
Somerton 605736 7 Mar 2018 14:41:24 P1-Q4d If it closes the town would lose a lot more than a book lending service. For me personally, I will lose the 

trip to the library & listening to Audio Books is the only interest I can enjoy on my own. I easily listen to 

4 Audio Books a week & rely on the library for these as I am unable to use the internet myself to 

request loans.
Somerton 605736 7 Mar 2018 14:41:24 P1-Q5 Limited opening times would be better than losing the library altogether

Somerton 605741 7 Mar 2018 14:49:05 P1-Q3 The library in Somerton is central for lots of things & important to most of the community. It is 

important that the library remains open & a mobile library would not be accessible to all.

Somerton 605741 7 Mar 2018 14:49:05 P1-Q4d Travelling to a different library would be difficult for me as I don't drive, my husband is disabled & we 

are on a low income so the cost of travelling to another town (bus & taxis are expensive) would prohibit 

me & my child to continue to use the library service.
Somerton 605741 7 Mar 2018 14:49:05 P1-Q5 Could the service currently provided by the County Council continue if the library opening times were 

reduced?
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Somerton 605751 7 Mar 2018 14:55:26 P1-Q3 KEEP SOMERTON LIBRARY OPEN

Somerton 605751 7 Mar 2018 14:55:26 P1-Q4d The answers to 1, 2, 4a, 4b & 4c make it clear Somerton library is an essential part of the community. It 

is much used by the children - & by us oldies. It is important in our lives.

Somerton 605751 7 Mar 2018 14:55:26 P1-Q5 Why not cut back opening times for all libraries & thus be able to keep them all open. Our librarians are 

wonderful & they should be considered too.

Somerton 605762 7 Mar 2018 15:00:47 P1-Q3 We need the library just as it is. It is well used by the community & is the social hub of Somerton! It is 

used by young & old alike & invaluable for familes with young children. I am elderly and possibly my 

age group would be most disadvantaged by its closure or partial closure. Some of us have stopped 

driving & as bus services have been cut recently, getting to another library is not an option for us

Somerton 605762 7 Mar 2018 15:00:47 P1-Q4d It would be disastrous for all the community. Sharing with Langport would be better than nothing but 

not a great idea in view of the bus services. If volunteers are needed, there would be plenty of support 

in Somerton if they are needed to keep the library open. Surely the fact that at least 400 new homes 

are being built around the town suggest we need the community library services more not less

Somerton 605762 7 Mar 2018 15:00:47 P1-Q5 LONG LIVE SOMERTON LIBRARY. WE NEED IT! We need our library to be open. Present hours are 

acceptable but more would be appreciated. 400 new houses increases the need for our library. 400 

families generate more council tax how can we not afford our library!

KEEP SOMERTON LIBRARY OPEN PLEASE!
Somerton 605769 7 Mar 2018 15:14:43 P1-Q3 The library provides an important meeting place for the community. It also provides important cultural 

& educational facilities. The imminent arrival of many newcomers as a result of current building of new 

homes makes the physical presence of a good library essential.
Somerton 605769 7 Mar 2018 15:14:43 P1-Q4d The recent success of the ACE arts centre underlines the need & value for Somerton to become an 

important cultural & educational centre in the area. While the support & input of volunteers would be 

much appreciated it would not supply the same level of help, information & expertise of professional 

librarians
Somerton 605769 7 Mar 2018 15:14:43 P1-Q5 While I appreciate the financial difficulties of the County Council, I think much more should be done to 

lobby the Government to stop their draconian cuts which impact the life of the nation in so many ways 

including its intellectual development.
Somerton 605797 7 Mar 2018 15:36:07 P1-Q3 Somerton is a rapidly growing area with many new homes & estates being built. If the library is lost the 

many extra services which are offered will also be lost to the detriment of all ages especially young 

mothers & the elderly. Our library is a key community asset.
Somerton 605797 7 Mar 2018 15:36:07 P1-Q4d The loss of the library will fragment the community spirit. It also is in a very central position for the 

information centre. No longer having a book shop in the town, it is the only facility for easy access to 

books, DVD's computers etc with friendly & helpful advice.
Somerton 605807 7 Mar 2018 15:41:34 P1-Q3 DO NOT TAKE IT AWAY -WE NEED ALL THE SERVICES SOMERTON LIBRARY OFFERS. IMPORTANT - WE 

LIVE HERE, WE KNOW.

Somerton 605807 7 Mar 2018 15:41:34 P1-Q4d DAMAGING TO THE COMMUNITY OF SOMERTON. THE ONE PLACE YOUNG & OLD KNOW THE LIBRARY IS 

FOR THEM = INFORMATION, ACCESS TO THE INTERNET (FREE) ACTIVITIES FOR ALL AGES. SOMEWHERE 

YOU FEEL PART OF SOMERTON - BELONGING
Somerton 605814 7 Mar 2018 15:49:20 P1-Q3 A - LANGPORT IS OUT OF THE PHERIPHERY OF THE AREA. SOMERTON IS CENTRAL.

B - BUILDING IN SOMERTON AREA WILL SHORTLY INCREASE POPULATION TO NEAR THAT OF LANGPORT

C - CLOSING SOMERTON LIBRARY WILL HAVE A NEGATIVE EFFECT ON LOCAL BUSINESS

Somerton 605814 7 Mar 2018 15:49:20 P1-Q4d INSTEAD OF CLOSING LIBRARIES, WHY NOT MAKE MORE EFFORT TO INCREASE THEIR USE, 

PARTICULARLY BY CHILDREN. IF YOU CLOSE SOMERTON, PARENTS WILL NOT HAVE TIME TO TAKE 

CHILDREN TO LANGPORT. WE HAVE ALREADY LOST OUR MOBILE LIBRARY. IT IS HIGH TIME LOCAL 

AUTHORITIES STARTED GIVING INSTEAD OF TAKING AWAY
Somerton 605814 7 Mar 2018 15:49:20 P1-Q5 WE WOULD BE PREPARED TO PAY MORE COUNCIL TAX TO KEEP SOMERTON LIBRARY OPEN. I SUSPECT A 

RISE IN THE BUSINESS RATE WOULDN'T MEET MUCH OPPOSITION IF IT RESULTED IN SOME PROTECTION 

OF LOCAL TRADE
Somerton 605827 7 Mar 2018 15:56:35 P1-Q3 Being a non driver getting to other libraries using our diminishing bus service would not be easy.

Somerton 605831 7 Mar 2018 16:00:07 P1-Q3 WITH MAJOR HOUSING DEVELOPMENTS TAKING PLACE & A SUBSEQUENT INCREASE IN POPULATION, IT 

SEEMS THAT THE COUNTY COUNCIL IS PROPOSING TO REDUCE ITS RESPONSIBILITY WITH A DIMINISHED 

SERVICE AT THE EXPENSE OF THE PEOPLE OF SOMERTON.
Somerton 605836 7 Mar 2018 16:05:31 P1-Q3 The library is a valuable resource for the whole community & an identifiable hub to contact people & 

information

Somerton 605836 7 Mar 2018 16:05:31 P1-Q4d Devastating for all age groups & those with special needs.

Will have impact on the villages as bus routes are diminishing.

The library has begun to take on a larger role as a community hub.
Somerton 605836 7 Mar 2018 16:05:31 P1-Q5 I would support a mix of trained librarian & volunteers with the building being maintained by the town 

council.

Somerton 605851 7 Mar 2018 16:16:32 P1-Q3 Closing Somerton library would accelerate the decline of Somerton, with shops closing.

It would reduce the facilities available to residents in Long Sutton.
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Somerton 605901 7 Mar 2018 19:36:47 P1-Q3 Strongly disagree that the library should close and be replaced by "an additional mobile library stop". 

Also strongly disagree that the library should no longer be run by paid library assistants and instead be 

run as a partnership with the local community. Would much prefer that the library stay open

in its present form as it is a vital community hub for Somerton and its environs.

Somerton 605901 7 Mar 2018 19:36:47 P1-Q4d All the members of my household use the library a great deal. We enjoy visiting the library building and 

it is very useful to be connected to the wider network of libraries and to be able to order items from the 

catalogue which can be delivered to Somerton library, our local library.
Somerton 605901 7 Mar 2018 19:36:47 P1-Q5 If, as it seems at the moment, there is not enough funding in the budget to maintain the library ( and 

other libraries in the area) in their present form, perhaps there could be a charge made for membership 

as happens in the USA, for instance. However, do feel feel strongly that access to public libraries is a 

right, not a privilege.
Somerton 606027 8 Mar 2018 11:23:44 P1-Q3 The library at present acts as a community hub for the town. In addition the expansion of the Town wit 

new developments to the west will increase the need for and use of the library. Particularly the 

likelihood of an increase in children.
Somerton 606027 8 Mar 2018 11:23:44 P1-Q4d The proposals seem intent on removing a core element of the town centre and to isolate more people.

Somerton 606027 8 Mar 2018 11:23:44 P1-Q5 It is important that the library remains open

Somerton 606061 8 Mar 2018 11:57:36 P1-Q3 Rely on Somerton Library totally - main hobby reading. At 78 years not able to drive much but Somerton 

is nearest and easiest to park

Somerton 606201 8 Mar 2018 22:45:21 P1-Q3 A library service and building should remain to provide best level of service

Somerton 606321 9 Mar 2018 12:38:52 P1-Q3 Many of the proposals would render the library service unusable for a significant number of current 

users and make it less attractive to new users.

Somerton 606321 9 Mar 2018 12:38:52 P1-Q4d These proposals are being forced upon local authorities by a central government whose imagination 

does nor extend beyond a free market society.

Somerton 606321 9 Mar 2018 12:38:52 P1-Q5 Central government, not local authorities, need to raise additional funds through primary taxation, as 

we see in many other advanced countries.

Somerton 606352 9 Mar 2018 13:55:36 P1-Q3 Somerton is a growing/expanding community. It is important that parents & young children particularly 

have access to the library from an early age

Somerton 606352 9 Mar 2018 13:55:36 P1-Q4d As said previously, the impact on expanding town is just not suitable. New residents will also need 

access to the library facilities. The town & environment need more facilities not less.

Somerton 606352 9 Mar 2018 13:55:36 P1-Q5 This is not needs driven but financial - once lost the facilities will not be reinstated. A mobile library for 

a few hours a week will lose all the facilities listed in Q1. The impact on community & local primary 

school will be huge.
Somerton 606475 9 Mar 2018 18:01:22 P1-Q3 So foolish to consider closing the library. Very short sighted of you to propose it. A growing town with 

many children and elderly folk. You should feel a duty to maintain a public library which is a sign of a 

civilised society.
Somerton 606475 9 Mar 2018 18:01:22 P1-Q5 Consider cost cutting if you have to. Open shorter hours, fewer days. You could always reverse this 

when you have a better financial plan.

Somerton 606486 9 Mar 2018 20:07:33 P1-Q3 The current library and its staff run the place brilliantly. They are so knowledgable and helpful. I have 

two young children and go in regularly. They always help me source particular books and go 'the extra 

mile'. The location is welcoming, spacious and always busy.

I often see elderly people on the computers, clearly using the services offered.
Somerton 606486 9 Mar 2018 20:07:33 P1-Q5 I would rather things stayed the same but if hours need to be reduced I would prefer that to a mobile 

option.

Somerton 606523 10 Mar 2018 09:38:12 P1-Q3 Somerton library has a higher footfall rate per opening hour than Langport library. Opening longer 

could improve this figure and would also offer people more opportunities to become active borrowers. 

With two large housing developments currently under construction, and extensive improvements being 

made in the market square, Somerton is growing all the time.
Somerton 606523 10 Mar 2018 09:38:12 P1-Q4d As I mentioned above, Somerton is growing, but current facilities / services (schools, dentists, doctors) 

appear to already be at breaking point. Why add the library to the list?

Somerton 606523 10 Mar 2018 09:38:12 P1-Q5 As I said before, opening the library for longer would enable more people to use it, and there are going 

to be many more people living in the town very soon.

Somerton 606531 10 Mar 2018 09:50:24 P1-Q3 We use Somerton library at least once a fortnight, if not more. It is a special library, which is very much 

at the heart of the community and has helped our children's love of books to flourish. We simply 

wouldn't use a larger library as often due to parking restrictions, lack of intimacy and they are further 

away, usually through a busy town centre (with small children this is often quite a chore
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Somerton 606531 10 Mar 2018 09:50:24 P1-Q4d I think it would be a significant loss to close our library, as well as the many others implicated in the 

changes. In a nation where we are fighting a battle to keep children as children and supporting 

education, losing facilities such as local libraries make the pull of the computer games even stronger.

Somerton 606531 10 Mar 2018 09:50:24 P1-Q5 Pulling money from elsewhere.

Somerton 606786 11 Mar 2018 07:20:13 P1-Q3 Please do not close our libary it is a hub for infomation locals and vistors alike

Somerton 606786 11 Mar 2018 07:20:13 P1-Q5 It has to stay as a libary anyway so use volunteers to keep it open

Somerton 607233 12 Mar 2018 19:47:50 P1-Q3 Somerton ,higest rates in south somerset. 400 extra houses in the process of being built ,equates to at 

least £600.000 more income into your piggy bank.

Given the increase in population you should be looking to increase services instead of trying to close 

libraries down .A total disgrace .
Somerton 607233 12 Mar 2018 19:47:50 P1-Q4d The town needs a library ,community centre. A park would be a good idea !!!

Somerton 607233 12 Mar 2018 19:47:50 P1-Q5 Yes give yourselves a pay cut to reflect what a crappy job your doing.

Somerton 607702 14 Mar 2018 13:46:18 P1-Q3 The council spends money on things such as humps which could be solved by a one way system so I can 

not see much support for the library from a council that spends money on projects not really required.

Somerton 607702 14 Mar 2018 13:46:18 P1-Q4d Children need to read & be encouraged to read, The elderly need the library as a meeting social place.

Somerton 607702 14 Mar 2018 13:46:18 P1-Q5 Already given.

Somerton 607707 14 Mar 2018 13:51:15 P1-Q3 I do a lot of vol. work . I use Somerton library 2/3 times a week to assist with printing etc in order to 

help me complete this vol. role.

Somerton 607707 14 Mar 2018 13:51:15 P1-Q4d Such an important 'heart' of the town - whatever happens, the community needs a centre of 

community spirit for our children, our meet up groups, getting children into books, etc.,etc.,

Somerton 607707 14 Mar 2018 13:51:15 P1-Q5 Keep the building/service but may open less days/hours.

Somerton 607710 14 Mar 2018 13:56:37 P1-Q3 A lot more houses being built in Somerton means more need of a library.

Somerton 607710 14 Mar 2018 13:56:37 P1-Q4d Run the library with one permanent job plus one volunteer. Volunteer can rotate their hours.

Somerton 607710 14 Mar 2018 13:56:37 P1-Q5 More younger children will need to use the library. Increase the local council tax.

Somerton 607712 14 Mar 2018 14:02:12 P1-Q3 The population of Somerton will increase significantly due to all the extra house building already under 

construction.

The Somerton library has the least opening hours & so less cost than the others.

Somerton library should have one permanent librarian plus one volunteer to reduce costs.
Somerton 607712 14 Mar 2018 14:02:12 P1-Q4d More housing in the area means more younger families & therefore more need to introduce children & 

young peoples access to books & learning.

Somerton 607716 14 Mar 2018 14:06:47 P1-Q3 I feel its v important to have a library in Somerton. We have 2 schools for a start & children should be 

encouraged to use a library.

Somerton 607716 14 Mar 2018 14:06:47 P1-Q5 Why is it felt necessary to ask people for their sexual orientation? I feel these questions are irrelevant & 

intrusive.

Somerton 607719 14 Mar 2018 14:09:54 P1-Q3 Somerton library is really fantastic. It is hard to believe that councillors have even come up with this as 

a viable option when libraries are such an integral part of our children's education.

Somerton 607719 14 Mar 2018 14:09:54 P1-Q4d A very negative impact for generations to come.

Somerton 607719 14 Mar 2018 14:09:54 P1-Q5 Yes reduce councillors wages if they are looking for ways to save money.
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Somerton 608005 15 Mar 2018 11:27:40 P1-Q3 I think it outrageous that in an expanding town you are even considering any change to the library 

service. I understand the required saving is of the order of £0.5 million. For a county with a budget of 

around £750 million, there must be better opportunities than withdraw such a fundamental service. I 

am not against community involvement, but those with time to spare are already heavily committe

Somerton 608005 15 Mar 2018 11:27:40 P1-Q4d Lack of facilities for children - our future!

Somerton 608005 15 Mar 2018 11:27:40 P1-Q5 Yes - save money on something less important, or increase the precept

Somerton 608140 15 Mar 2018 17:16:41 P1-Q3 Closing Somerton and Street libraries would be a huge loss to the communities.

Somerton 608140 15 Mar 2018 17:16:41 P1-Q4d People without transport will no longer find it easy to visit libraries esp elderly/disabled. People who 

use the libraries as a meeting place might no longer have any social connections.

Somerton 608140 15 Mar 2018 17:16:41 P1-Q5 Keep the libraries open.

Somerton 608188 15 Mar 2018 22:25:30 P1-Q3 Somerton library is a focal point of the community for both the elderly and young. Both of my children 

have grown up borrowing books from the library and participating in the summer reading challenge. 

My parents are elderly and growing increasing less mobile, going to the library provides my mother 

who has dementia a regular visit to her local community and encourages her to get out and about.

Somerton 608188 15 Mar 2018 22:25:30 P1-Q4d The library also provides vast amounts of local information for both residents and visitors. Closing the 

library could result in those individuals without internet access being segregated from events and 

activities in Somerton.
Somerton 608188 15 Mar 2018 22:25:30 P1-Q5 Under the proposal our nearest library would be Langport and I do not believe it has sufficient parking 

to cater for additional users. Additionally it is not acceptable to say that people can use a bus, elderly 

people will not travel to use unfamiliar services on their own.
Somerton 608261 16 Mar 2018 11:21:10 P1-Q3 No justification is provided on somerton libraries closure

No notice is taken of the expanded population due to housing development.

Closure of libraries would place in jepody other businesses

Public transport links are poor

Library is central to community

Increased co2 omissions due to extra milage of driving to langport

Cost saving would be minimal as no alternate use possible for buildi
Somerton 608261 16 Mar 2018 11:21:10 P1-Q4d Consultation is poorly presented and a waste of money that could be spent on keeping library going g

Somerton 608303 16 Mar 2018 14:03:40 P1-Q3 PLEASE, PLEASE KEEP SOMERTON LIBRARY OPEN. THE ASSISTANTS ARE SO HELPFUL & HAVE HELPED ME 

WITH SO MUCH

Somerton 608303 16 Mar 2018 14:03:40 P1-Q4d I NEED SOMERTON LIBRARY OPEN AS I CAN NOT USE A COMPUTER & THE ASSISTANTS HELP ME VERY 

MUCH WITH INFORMATION THAT I NEED.

Somerton 608303 16 Mar 2018 14:03:40 P1-Q5 PLEASE KEEP THE LIBRARY OPEN FOR ALL THE COMMUNITY AS SOMERTON IS GROWING IN HOUSES 

MORE PEOPLE WILL NEED THE LIBRARY

Somerton 608305 16 Mar 2018 14:09:05 P1-Q3 I would like to see the library continue as it is.

Somerton 608307 16 Mar 2018 14:10:49 P1-Q3 Vital local service especially for children

Somerton 608307 16 Mar 2018 14:10:49 P1-Q4d Devastating for local community especially in more rural areas where facilities are disappearing :(

Somerton 608307 16 Mar 2018 14:10:49 P1-Q5 Prefer community run venture - more opportunity to use on a regular basis especially for children - 

homework, dev. reading, dev. understanding & appreciation of books.

Somerton 608309 16 Mar 2018 14:15:24 P1-Q3 Somerton is growing fast - hundreds of new houses being built. Very popular with local children. Library 

is the centre of our community.

Somerton 608309 16 Mar 2018 14:15:24 P1-Q4d I feel that the new proposals would be a disaster

Somerton 608309 16 Mar 2018 14:15:24 P1-Q5 Please keep Somerton library open. Don't change anything.

Somerton 608321 16 Mar 2018 15:25:22 P1-Q3 The loss of our library, in the fullest sense of the wide services it supplies would leave a growing 

population of older people which grew up with books as an important part of life with only sparse 

choice in charity shops for example.
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Somerton 608321 16 Mar 2018 15:25:22 P1-Q5 POSSIBLY A RADICAL SUGGESTION, WHY NOT CLOSING LIBRARIES IN SOME LARGER TOWNS (TAUNTON 

FOR EXAMPLE) WHERE THEY HAVE LARGE MULTIPLE BOOK SHOPS SUCH AS WH SMITH & 

WATERSTONES ETC., & FREE UP FUNDS & FACILITIES FOR SMALL TOWNS & RURAL AREAS WHERE THE 

LOSS WOULD BE MORE ACUTELY FELT. PERHAPS THE REVERSE OF THE CURRENT PLANS?
Somerton 608322 16 Mar 2018 15:31:04 P1-Q3 The library was built to meet the need of Somerton. Today that need is profound. Technology has not 

made books less important to all ages. The library is the heart of the community.

Somerton 608322 16 Mar 2018 15:31:04 P1-Q4d We need the public library run by professional librarians with voluntary helpers. Volunteers are not 

able to run a viable service for the future it has to be well funded from the rates. 100s new homes will 

make this even more essential
Somerton 608322 16 Mar 2018 15:31:04 P1-Q5 I think small savings can be made with hours of street lighting, contribution towards cost of travel 

passes, etc., All these savings must be ring-fenced to provide a good public library service for future 

generations.
Somerton 608326 16 Mar 2018 15:44:19 P1-Q3 THE LIBRARY IS USED BY MANY, & MAJORITY WALK TO THE LIBRARY & IT WOULD BE MISSED & WOULD 

BE A SIGNIFICANT LOSS TO MANY

Somerton 608327 16 Mar 2018 15:47:21 P1-Q3 This is a very valuable resource for all the population. The most in need of it; the elderly, the young 

(have you seen the children's area in school holidays & after school) & those without computers are 

those that will be hit most by a mobile service or a reduced & volunteer service
Somerton 608327 16 Mar 2018 15:47:21 P1-Q4d A mobile library cannot provide all the services now carried especially the children's corner. A volunteer 

staff can not provide the expertise of a qualified librarian.

Somerton 608327 16 Mar 2018 15:47:21 P1-Q5 Since money is obvious problem, & salaries are of the highest expenditure, volunteers could be asked 

to HELP a librarian - restacking, children's projects etc., Could the library be used for a space for 

meeting, activities when the library is shut for a rental fee?
Somerton 608331 16 Mar 2018 15:55:26 P1-Q4d As long as the library remains open for the community young & old.

Somerton 608331 16 Mar 2018 15:55:26 P1-Q5 To be run by volunteers

Somerton 608333 16 Mar 2018 15:59:40 P1-Q4d Loss of focal point in Somerton for information of activities in the area.

Somerton 608333 16 Mar 2018 15:59:40 P1-Q5 To be run by volunteers.

Somerton 608343 16 Mar 2018 16:39:06 P1-Q3 Somerton library building is, literally, at the heart of the town and provides a place, not only to borrow 

books etc, but to use computers and access important information. In your survey you state that the 

town suffers from social isolation and digital exclusion. It is vital that all residents continue to have 

access to the borrowing and computer services provided at present.
Somerton 608343 16 Mar 2018 16:39:06 P1-Q4d The proposal states that Langport will remain open and there is good bus service. This service has 

recently been scaled back with buses every hour and a half now. Four years ago there was a bus every 

half hour - the service will not improve, so travelling to Langport will become increasingly problematic.

Somerton 608343 16 Mar 2018 16:39:06 P1-Q5 I feel it is imperative that Somerton does not lose its library building and services. If there has to be a 

reduction in the present service, can opening times be alternated with Langport? Perhaps some extra 

involvement from the local council can also be looked at. With all the houses being built in the area, 

there should be greater income coming to the County Council in the form of Council Tax.

Somerton 608357 16 Mar 2018 18:49:53 P1-Q3 The Library in Somerton is key to all who live and work there including those in surrounding villages. It 

provides a support network for the elderly residents and a key part of the education of the young. With 

the growth in housing here the latter is increasingly important. It is wrong to suggest there is only one 

alternative to staying open - closure, and this may well have legal implications.

Somerton 608357 16 Mar 2018 18:49:53 P1-Q4d Devastating to me and my young children.

Somerton 608357 16 Mar 2018 18:49:53 P1-Q5 Stay open with community support.

Somerton 608367 16 Mar 2018 20:36:25 P1-Q3 Public transport is infrequent. The elderly population and those without transport would find it difficult 

to access the library in Langport.

Somerton 608580 17 Mar 2018 22:17:35 P1-Q3 The population of Somerton is just about to increase significantly. There is two new hoisting estates 

being built. It would be sad to see the library go as it's busy every time we are there and about to get 

even busier when the development finish.
Somerton 608580 17 Mar 2018 22:17:35 P1-Q5 Close Langport library to keep Somerton one.

Somerton 608606 18 Mar 2018 10:57:20 P1-Q3 The Somerton library provides a central hub for Somerton residents, ideally located by Somerton shops, 

and a place where local entertainment venues advertise events and courses. If Somerton library were 

to close I would travel to Street to borrow books but I see the Street library might close too.
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Somerton 608606 18 Mar 2018 10:57:20 P1-Q4d Somerton would be diminished by the loss of its library, the elderly would lose a useful service and 

social hub and I fear literacy rates would, in the long run, be impacted by the closure of libraries.

Somerton 608606 18 Mar 2018 10:57:20 P1-Q5  -The library to include a café or to let out part of its space to social groups to meet, with tea and coffee-

making facilities provided. Public toilets are just around the corner, so no need for the library to provide 

these.

-Somerton schools to visit the library regularly.

-The library to be involved as a venue at the annual Somerton Arts Festival.

-The library to amalgamate with the Post Offic
Somerton 608646 18 Mar 2018 20:20:26 P1-Q3 Visiting the library on a weekly basis has been a crucial part of our life as a family for many years & now 

as individuals & as members of various book clubs.

Somerton 608657 19 Mar 2018 07:21:16 P1-Q3 Somerton needs a library building. We are a growing town and for some it is a chance to socialise whilst 

using the services the library offers. My grandchildren love using the library and reading. I fear if the 

library changes or closes, young people will not read as much.

It seems that too much is being lost to technology and we must fight to keep these precious and 

essential services alive.
Somerton 608657 19 Mar 2018 07:21:16 P1-Q4d Somerton would lose a valuable community asset. This service is invaluable.

Somerton 608657 19 Mar 2018 07:21:16 P1-Q5 Could the library be used as an outreach centre during closed periods or alongside opening hours, to 

increase the use of the building and generate much needed funds?

This might also increase visitors to the local area thus by generating business in Somerton.
Somerton 608868 19 Mar 2018 16:49:31 P1-Q3 I am outraged. Somerton library is brilliantly run & widely used by a huge number of parents with 

young children as well as the elderly. It is the heart of Somerton & will be very damaging for the growth 

of our young.
Somerton 608868 19 Mar 2018 16:49:31 P1-Q4d We have an increasing number of young families in Somerton to such a degree that they have been 

trying to get a bigger primary school

Somerton 608868 19 Mar 2018 16:49:31 P1-Q5 Vital to keep our local libraries - all of them

Somerton 608869 19 Mar 2018 16:53:57 P1-Q3 Libraries, in particular Somerton is widely used by a large cross section of residents from toddlers to 

geriatrics.

Somerton 608869 19 Mar 2018 16:53:57 P1-Q4d We should be encouraging children to read, encouraging them to be creative & informed thinking 

young people not taking away such valuable resources.

Somerton 608869 19 Mar 2018 16:53:57 P1-Q5 This is a dreadful proposal & it is incomprehensible it is even being considered. I thought councils were 

here to do positive things in the community.

Somerton 608870 19 Mar 2018 16:58:05 P1-Q3 Can not believe this is being proposed. Closing Somerton library will have a very negative affect on this 

community.

Somerton 608870 19 Mar 2018 16:58:05 P1-Q4d Most of Somerton have used this library for generations - it must not close

Somerton 608870 19 Mar 2018 16:58:05 P1-Q5 Cut councillors salaries & put the money into things that make a difference to a community

Somerton 609072 20 Mar 2018 19:21:02 P1-Q3 The Somerton library is a real 'hub' here so many people use it now and with all the houses being built 

there are bound to be more to utilise it.

Somerton 609072 20 Mar 2018 19:21:02 P1-Q4d You will deny a lot of people what is a great part of their lives. It attracts all age groups and is so nice to 

see how many young children appreciate it.

Somerton 609072 20 Mar 2018 19:21:02 P1-Q5 No accept please leave our library alone and allow volunteers to help run it. I can't help but think the 

council just want to knock down the building to extend the car park.

Somerton 609350 22/03/2018 07:56 P2-Q3b(iii) Having lived in a community with this service previously I can confidently say it only worked for a very 

few people who could commit to attending at a set time of the week/month. Unsatisfactory

Somerton 609734 23/03/2018 13:40 P2-Q3a(iii) We value the presence of professional librarians in Somerton for all their skills in advice, guidance, 

supervision and running of what is an absolutely essential service to families and individuals in our area 

in addition to the local schools who rely on the library. The building is a hub for the community and we 

need it to stay as it is.
Somerton 609734 23/03/2018 13:40 P2-Q3b(iii) There are no details about how often the proposed mobile service would be available to Somerton - it 

would mean we would lose a central hub for our growing town. There would be limited access for the 

disabled, a very limited reference section for studying, no-where for local groups to meet who are 

presently used to being accommodated in the Library, no way that school classes could visit all 

together. It would be a disaster for Somerton.
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Somerton 609734 23/03/2018 13:40 P2-Q4 I was appalled when I first heard that Somerset Libraries were once again under threat and while I 

understand the need to economise, I would strongly encourage the Council to look again at this very 

negative proposal. Our children deserve the same wonderful Library service that we enjoyed as 

children, they need access to books, study areas, computers etc I NEED MORE SPACE TO COMMENT

Somerton 609734 23/03/2018 13:40 P2-Q5 Yes - find another economy - ask if people would accept an increase in the local precept to support the 

status quo. Many of us read, research and enjoy our library and we deserve it to stay as it is.

Somerton 609753 23/03/2018 14:13 P2-Q3a(iii) Option A is far far preferable
Somerton 609799 23/03/2018 15:39 P2-Q5 A small charge for membership to borrow books
Somerton 609854 23/03/2018 20:36 P2-Q3a(iii) Over 300 houses are currently being built in Somerton. It is total madness to consider closing the library 

given the growth in population.
Somerton 609854 23/03/2018 20:36 P2-Q3b(iii) A mobile van once a month is totally unacceptable in a town that had a footfall in excess of 30,000 last 

year.
Somerton 609854 23/03/2018 20:36 P2-Q4 The community is continually being asked to provide volunteers for things. This inevitably falls on those 

who are retired - there is a limit on what OAPs can be expected to do! Why could we not share library 

services with Langport (share librarians etc) rather than close Somerton completely. I understand that 

the library building in Somerton cannot be used for anything else !

Somerton 609854 23/03/2018 20:36 P2-Q5 KEEP SOMERTON LIBRARY OPEN WITH SERVICES PROVIDED BY SCC AS CURRENTLY EXISTS.
Somerton 609882 24/03/2018 08:45 P2-Q3a(iii) Although I agree to keeping the library open with volunteer services I feel we should have been given 

the option of keeping our library services as they stand. Somerton is a rapidly growing town with at 

least another 500 houses being built, over 300 of which are already under construction. Somerton has a 

high population of elderly residents with no decent bus service how will they and young families access 

a Library in Langport which is already under strain with narrow roads and limited parking

Somerton 609882 24/03/2018 08:45 P2-Q3b(iii) This is not a library service, but merely a book delivery service. Our library is a Hive of activity with 

various social events and gatherings for all ages. You are taking away people's opportunity to meet and 

share time together. This will add to even more loneliness for young and old alike.

Somerton 609882 24/03/2018 08:45 P2-Q4 I think the analysis is already flawed in that it did not take into account the growing population and 

current houses already under construction nor did it consider the cut backs to the bus service. We are 

going back to the dark ages by denying people the basic right to a dedicated library service. In past 

ages, people have died fighting to keep the written word accessible to all.

Somerton 609882 24/03/2018 08:45 P2-Q5 Keep the library as it stands. Reorganise finances from the Council Tax by cutting out all unnecessary 

costs and expenses, including expense accounts for high ranking councillors who are already on a high 

income. As our council tax has also been raised use some of the extra income to finance the library.

Somerton 610450 26/03/2018 22:55 P2-Q3a(iii) I feel very angry about the loss of a County Library Service
Somerton 610450 26/03/2018 22:55 P2-Q5 Lobby Government to properly fund local Services. Government is cutting funding to County Councils. 

The money comes ultimately from taxpayers, I do not see my taxes coming down. Where is the money 

going that is no longer going to County Councils?
Somerton 610507 27/03/2018 09:36 P2-Q3a(iii) It will reduce my ability to stimulate my husband who is in a local nursing home by reading books and 

poetry and showing dvds to to him and other residents. It is an ideal place to browse for inspiration and 

information at times which suite me
Somerton 610507 27/03/2018 09:36 P2-Q3b(iii) I would be unable to make use of the resource due to the restricted times available
Somerton 610523 27/03/2018 10:15 P2-Q3a(iii) The library building is one of the hubs of the community and it is essential that ir remains open, 

especially with the significant expansion undertaking in Somerton.
Somerton 610523 27/03/2018 10:15 P2-Q3b(iii) It would be another nail in the coffin of rural community life.
Somerton 610523 27/03/2018 10:15 P2-Q4 I don't see any allowance for the future. Somerton has 500 family homes under construction which will 

see the population increase by 1500 - 2000 people, based on the average family. This could significantly 

impact the footfall of the library.
Somerton 610523 27/03/2018 10:15 P2-Q5 Leave things as they are.
Somerton 610662 27/03/2018 16:29 P2-Q3a(iii) Somerton has a high proportion of elderly residents, for whom the hub of town and library are an 

important. They often do not drive and I do not think it is realistic to expect people in their 80s + to 

travel half an hour by bus to borrow a book. The library is also vital for young families.

Somerton 610662 27/03/2018 16:29 P2-Q3b(iii) The usefulness of the mobile library stop would depend on the frequency and timing of the stop. I work 

in Somerton and like to use the library in my work lunch times.
Somerton 610662 27/03/2018 16:29 P2-Q5 A coffee shop to increase footfall and generate income?
Somerton 610962 28/03/2018 17:31 P2-Q3a(iii) Having a building means that one can gather all sorts of information in both written and verbal form, 

and forms an important part of the community.
Somerton 610962 28/03/2018 17:31 P2-Q3b(iii) See comments above
Somerton 610999 28/03/2018 22:04 P2-Q3a(iii) For me personally, Somerton library is a place that I visit regularly with my young children. We spend 

time in the library playing, reading and doing other activities on offer. My children have completed the 

summer reading challenges and benefitted greatly from being able to visit the library often and also 

read a variety of books that they wouldn't have necessarily been able to have access to. We have 

ordered books in too.
Somerton 610999 28/03/2018 22:04 P2-Q3b(iii) For me personally, Somerton library is a place that I visit regularly with my young children. We spend 

time in the library playing, reading and doing other activities on offer. My children have completed the 

summer reading challenges and benefitted greatly from being able to visit the library often and also 

read a variety of books that they wouldn't have necessarily been able to have access to. We have 

ordered books in too.
Somerton 610999 28/03/2018 22:04 P2-Q5 Reduced opening hours.
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Somerton 611254 30/03/2018 16:02 P2-Q3b(iii) As you stated we do a bus service to the other three libraries in the area. However the services are 

diminishing also the services only run into early evening.
Somerton 611296 31/03/2018 11:25 P2-Q3a(iii) Continuing to isolate a community
Somerton 611331 01/04/2018 10:30 P2-Q3a(iii) Will be difficult to maintain long term as local councils stretched fiancially, voluntary staffing will be 

hard work to sustain, but rather try with this as a library building and all its social importance is too 

valuable to just give up.

There is also a burning need to maintain the library as a new school is to be built in Somerton. Schools 

need the library resource and as well the population is expanding with all new housing being built.

Somerton 611331 01/04/2018 10:30 P2-Q3b(iii) It totally diminishes the availabilty of library resources to everybody. How can a weekly stop at a fixed 

time (a necessary timetabling restriction) cater for the varied needs of library users? It diminishes 

irrevocably the fscilities a town has to offer its population & its general attractive resources for a full 

life.
Somerton 611331 01/04/2018 10:30 P2-Q4 Libraries are a key educational & psocial facility, especially for low income users. Education is so 

important of which libraries are an integral resource. I dread the prospect of children of particularly 

rural families on tight budgets being further disadvantaged. Thus is a huge county & geographically 

strategic library resources are vital.
Somerton 611331 01/04/2018 10:30 P2-Q5 Peripatetic library staff to work between sites say for eg Langport & Somerton, on a weekly basis. So 

close Langport for a week while Somerton open and vice versa. This could work in other 'twinned' 

locations, eg Street & Glastonbury.
Somerton 611332 01/04/2018 10:49 P2-Q3a(iii) Whenever i visit the library I am one of at least five or six people, using the lending service or using the 

computers. And that is only a snapshot in time. A lot of people that will miss the service.

Somerton 611332 01/04/2018 10:49 P2-Q3b(iii) I personally tend to use the library mostly for reference books and feel a mobile service would not have 

the variety of such books that I need. I also enjoy seeing young children choosing their books. In the 

smaller space of a mobile vehicle i doubt the ambience would be so conducive to them

Somerton 611332 01/04/2018 10:49 P2-Q4 You have stated that Somerton has a population of just under 5000 but you have not mentioned that 

the population is about to undergo something of an explosion. Between 200 and 300 houses are 

currently under construction which will increase the population by about a thousand. A town that size 

should have its own library.
Somerton 611340 01/04/2018 15:02 P2-Q3a(iii) The Library is not only a source of information but it is an essential part if any community,bringing 

people together and having a positive effect. I personally use the library regularly for books and 

appreciate the facility to order books of interest.

Somerton library is so central to the whole town and wider community it would be a great loss to 

everyone,young and old. For the single elderly people it is a lifeline.
Somerton 611352 01/04/2018 20:58 P2-Q3a(iii) Keeping the Library open is essential for the community
Somerton 611352 01/04/2018 20:58 P2-Q3b(iii) We need to have all the extra facilities available at present at our library as they are well used at all 

times.
Somerton 611378 02/04/2018 11:24 P2-Q3a(iii) Reduced hours will be inconvenient to most, but much better than waiting for a monthly van which if 

you miss the time slot will mean a very long wait. Now buses are reduced, going to another town would 

be a 1/2 day trip. Bus passes are also being issued at a later age, so the cost for anyone paying would be 

prohibitive. The librarians in Somerton work extremely hard to make the library a valuable asset to the 

town & should be kept on even at reduced hours.
Somerton 611378 02/04/2018 11:24 P2-Q3b(iii) The library offer additional "uses" to borrowing books, the town would lose all this. Also waiting a 

month to borrow/return a book is ridiculous. Supposing the scheduled visit for the next month or two 

were inconvenient, would there be a fine on books not returned? Many elderly people would have a 

long period with out books. BOOKS & the various additional activities run by the librarians are 

extremely important in introducing reading to children. What abt video rentals????? Additional 

activities
Somerton 611633 03/04/2018 21:59 P2-Q3a(iii) The library in Somerton fulfils a role much more significant than 'just a library'. It is a significant part of 

the town centre, being one of the few community hubs. At a time when Somerton is under pressure 

from significant and disproportionate overdevelopment of new housing, it is more important than ever 

to maintain facilities which contribute to the heart of our community.

Somerton 611633 03/04/2018 21:59 P2-Q3b(iii) See my comments above
Somerton 611633 03/04/2018 21:59 P2-Q4 My over-riding impression is that a huge amount of effort/expense has gone into box ticking and 

bottom covering to avoid accusations of discrimination.

I am dismayed that no financial data is available to justify the proposals, or to assist communities in 

assessing their options. Ridiculous!
Somerton 611633 03/04/2018 21:59 P2-Q5 I could say "make savings elsewhere, keep the libraries open". But how can I make sensible proposals if 

no financial information is available to inform my proposal?
Somerton 611634 03/04/2018 22:07 P2-Q3a(iii) IT IS VERY DIFFICULT TO GET VOLUNTEERS ON A REGULAR BASIS
Somerton 611634 03/04/2018 22:07 P2-Q3b(iii) THERE IS ONLY ONE MOBILE LIBRARY WHICH OFFERS A VERY LIMITED SERVICE IT IS TOTALLY 

INADEQUATE
Somerton 611634 03/04/2018 22:07 P2-Q4 I DO NOT PREFER EITHER OPTION IT SHOULD BE KEPT AS IT IS. WE HAVE A FURTHER APPROX 500 NEW 

HOUSES THESE PEOPLE BELIEVE SOMERTON HAS A LIBRARY, IT IS THE HUB OF THE TOWN.
Somerton 611634 03/04/2018 22:07 P2-Q5 SOMERTON AND LANGPORT COULD SHARE PROFESSIONAL LIBRARIANS TO KEEP BOTH LIBRARIES OPEN

Somerton 611713 04/04/2018 10:15 P2-Q3a(iii) The library provides a community centre for information on both local and national services and events, 

verbal, written and via computer. With very limited opening hours this will be seriously limited.The non-

mobile will all suffer, but particularly those who lack computer access. Now that all businesses and 

services, including local and national government such as benefits, can increasingly only be accessed by 

computer, this puts already deprived sections of the population at more disadvantage.
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Somerton 611713 04/04/2018 10:15 P2-Q3b(iii) Not accessible to the disabled and many elderly. Cannot provide a local information point. Not available 

most of the time, excluding children, young people, most workers and carers.
Somerton 611713 04/04/2018 10:15 P2-Q4 Both proposals are discriminatory in that they impact most on already disadvantaged sections of the 

community.
Somerton 611713 04/04/2018 10:15 P2-Q5 Sharing buildings with other services, eg youth services, baby clinics, toddler groups, play activities, U3A 

groups, art groups etc. Yes this would lessen the space for books, but would enable continuation of 

other services and bring in income.
Somerton 612086 5 Apr 2018 11:43:37 P1-Q3 Public libraries with professional librarians are vital in a civilised society. Our modern libraries offering 

so much to the whole community must be cherished and protected
Somerton 612086 5 Apr 2018 11:43:37 P1-Q4d The loss of our public library would be a disaster. People of all ages need the facilities provided. It is the 

duty of local government to ensure that we have this civilised and civilising space.

Somerton 612086 5 Apr 2018 11:43:37 P1-Q5 Volunteers should be involved but cannot replace professional librarians

Somerton 612266 6 Apr 2018 09:29:28 P1-Q4d I use the library every week & I would find it very hard to get to Langport Library. I am a 80 year old lady 

& read a lot.
Somerton 612267 6 Apr 2018 09:32:20 P1-Q3 My young children love Somerton library. I take them there at least twice a week. They both love books 

and enjoy all activities organised by the staff. I often use their internet and printing service.

Somerton 612270 6 Apr 2018 09:39:49 P1-Q3 As a full time carer I am unable to leave home for more that an hour or so without arranging cover: the 

recent deterioration in bus services exacerbates the situation, my access to the internet is via the 

library computers so I would be strongly opposed to closing the library building & losing access to the 

computers.
Somerton 612270 6 Apr 2018 09:39:49 P1-Q4d Many of the library services listed are dependent on the building remaining open & are well used 

presently & with all the building going on in the area & consequent increase in population the demand 

is almost certain to increase, We are constantly being urged to reduce car use & resultant atmospheric 

pollution, traffic density & accidents. This again is not helped by the reduced bus services.

Somerton 612270 6 Apr 2018 09:39:49 P1-Q5 There appears to be very little difference in catchment population or footfall between Langport & 

Somerton. Leaving both premises open for perhaps 3 days a week should provide some savings but 

maintain acceptable service for both towns with the possibility of improving access as required in the 

future. Failing all else asking a contribution from those using the services might be considered

Somerton 612409 06/04/2018 21:35 P2-Q3a(iii) My family is on a tight budget. I have toddlers and I was very much looking forward to attending story 

time with them especially as it is within walking distance and free. We have one car, so I couldn't easily 

bring them to another library. We also use the pay to print service as keeping a printer is too expensive. 

Finally, I was hoping to use the library for general reading with my children.

Somerton 612409 06/04/2018 21:35 P2-Q3b(iii) Having a library building with lots of books to see and touch and explore is obviously better for 

children. Having a library contributes to social and community opportunities for the large elder 

population in Somerton as well. A mobile bookstop doesn't bring people together.
Somerton 612409 06/04/2018 21:35 P2-Q4 I understand that the budget is tight, but I'm hoping that Somerton will come together and help keep 

the building open. I'm glad more time has been added to this consultation as I just found out about it 

and I'm not sure many people actually know.
Somerton 612409 06/04/2018 21:35 P2-Q5 I think an optional pay for services scheme would help but this can be coupled with community 

involvement.
Somerton 612461 08/04/2018 19:26 P2-Q3b(iii) I would feel very aggrieved that with over new residents in the town the County coffers will be greatly 

enhanced. So why should we loose such a significant community resource.
Somerton 612461 08/04/2018 19:26 P2-Q4 As Somerton town Council has offered Â£15000 from their precept in support of the Somerton library, 

we feel strongly that you should review the options to include a partnership of staffing, that would ot 

only reduce your out goings but provide secure support for volunteers.
Somerton 612461 08/04/2018 19:26 P2-Q5 We propose that there should be a staffing partnership with Langport library, with reduced opening 

times and with volunteer support, reduced number of librarians on site at any one time. Alternatives 

would place an inappropriate burden on volunteers at little savings from your central office staff.

Somerton 612650 09/04/2018 16:19 P2-Q3a(iii) Preferable to no library. Keep library as is much better. Perhaps needs to reimagine itself to embrace 

more activities and community participation
Somerton 612650 09/04/2018 16:19 P2-Q3b(iii) Library not just about book lending. Community hub. Once building gone lost forever.
Somerton 612650 09/04/2018 16:19 P2-Q4 Closing the library actually saves a pitifully small amount of money, whereas the loss is incalculable.

Somerton 612650 09/04/2018 16:19 P2-Q5 Maintain the existing library service, but perhaps involve more library-based activities eg volunteer-run 

coffee bar (definitely not instant, nor full barista, too expensive, training required - perhaps from pod 

machines eg Tassimo, Nespresso). There must be other activities or groups which could base 

themselves at the library.
Somerton 612652 9 Apr 2018 16:27:18 P1-Q3 Somerton is an expanding town, 300 houses currently being built with a further 100 or so proposed 

increasing the population by about 20% & produce more council tax. Bus services have been cut in 

February & further cuts are likely at the end of March. A library should be for the next generation- Mrs 

Thatcher was called 'milk snatcher' does SCC want to be known as the council that closed libraries

Somerton 612652 9 Apr 2018 16:27:18 P1-Q4d Please see q3 answer. I think the plans proposed would be devastating for a town like Somerton where 

the library is much more than lending books. How could we look the younger generation in the face in 

the knowledge that we deprived them of a library service?
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Somerton 612652 9 Apr 2018 16:27:18 P1-Q5 The libraries consultation webpages appears to suggest that it is a forgone conclusion that the present 

library in Somerton will cease & the only option is volunteers or mobile van so no real consultation. Has 

consideration been given to sharing opening hours with Langport so that both libraries can stay open. 

How about a small charge being made for the loan of books. I pay £2 per audio book.

Somerton 612654 9 Apr 2018 16:42:19 P1-Q3 THE LIBRARY IS ONE OF THE MOST IMPORTANT SERVICES IN THE COMMUNITY FOR ALL AGE GROUPS. AS 

ADULTS WE ARE CONCERNED THAT OUR CHILDREN/GRANDCHILDREN ARE SPENDING TOO MUCH OF 

THEIR TIME "ON SCREENS" & WISH THEM TO HAVE GOOD ACCESS TO BOOKS SO THAT READING 

BECOMES AN IMPORTANT PART OF THEIR LIVES AND BOOKS ARE AVAILABLE TO FAMILIES ON LIMITED 

MEANS AS THEY AS SO EXPENSIVE.
Somerton 612654 9 Apr 2018 16:42:19 P1-Q4d THE SUGGESTIONS MADE BY SCC TO REPLACE WITH A MOBILE LIBRARY WOULD BE A VERY INFREQUENT 

SERVICE ARRIVING AT INCONVENIENT TIMES TO LOCAL PEOPLE. ALSO, REPLACING TRAINED LIBRARY 

STAFF WITH VOLUNTEERS IS AN INADEQUATE AS VOLUNTEERS ARE NOT EASU TO FIND. PEOPLE WHO 

VOLUNTEER LIKE VOLUNTEERING & HAVE THE TIME, ARE ALREADY DOING THAT SUPPORTING FRIENDS 

& FAMILY IN NEED OR HELPING AT LOCAL DAY CENTRES
Somerton 612654 9 Apr 2018 16:42:19 P1-Q5 I THINK IT IS INSULTING & DEGRADING TO THINK YOU CAN REPLACE PAID, TRAINED STAFF WITH 

VOLUNTEERS & MAINTAIN A SERVICE. A LIBRARIAN IS A SKILLED TRAINED PERSON WITH YEARS OF 

EXPERIENCE. I SUGGEST THAT SOME OF THE MONEY RAISED FROM COUNCIL TAX GENERATED FROM 

NEW PROPERTIES BEING BUILT IN THE AREA BE DIRECTED TOWARDS MAINTAINING THE LIBRARY 

SERVICES.
Somerton 612655 9 Apr 2018 16:48:00 P1-Q3 THE SOMERTON POPULATION HAS BEEN GROSSLY UNDERESTIMATED (4333) THE TRUE FIGURE IS 

APPROX 6000
Somerton 612659 9 Apr 2018 16:53:39 P1-Q3 I think a good well-stocked library is of vital importance to our community in Somerton where there are 

excellent schools. Libraries we hope inspire our children to look for books to satisfy curiosity & 

stimulate further interest. Its a place for adults & old people the library is well used. The children's 

corner is a joy to watch & the library is important to their culture & future.
Somerton 612660 9 Apr 2018 16:58:45 P1-Q3 Somerton Library building was purpose built under convenant only a few decades ago & is ideally 

situated adjoining shops & car park. Typically, we have an aging population & it is both short-sighted & 

arrogant to presume that driving to Langport is always an option. As for buses to Langport, they are 

currently much reduced & this is causing problems.
Somerton 612666 09/04/2018 18:21 P2-Q3a(iii) Keeping a decent library service in Somerton is essential - the town and school are growing. The 

Somerton Library is at the hub of the community - the librarians are super and in the 7 years I have 

been using it my girls have become able and enthusiastic readers. without this service they would have 

become bored with a limited range of books - we went every week to get new material.

Somerton 612666 09/04/2018 18:21 P2-Q3b(iii) A mobile service is inadequate - I have lived with one of these before, it is impossible to get to it if you 

have a busy schedule at the times that are available and as a result our children's education will suffer. 

It will worst affect those struggling to get by - busy working parents who cannot afford to buy books or 

be available on the one day per month the library van is visiting.
Somerton 612666 09/04/2018 18:21 P2-Q4 I am so disappointed to see the proposed reduction in services. The library offers a refuge and social 

interaction to many and has been central not just to my children's learning but to our sense of 

community.
Somerton 612666 09/04/2018 18:21 P2-Q5 Obviously in an ideal world we would at least have our current service maintained (it has already been 

cut back a couple of years ago). Members of the Somerton community are prepared to help to try and 

keep the service functioning - please listen to us - we live in a remote part of the country and keeping 

the centre of our little towns alive is essential.
Somerton 612691 10 Apr 2018 08:24:07 P1-Q3 The library is an important facility for Somerton particularly for children,elderly and disabled. The 

childrens corner is well used and others can combine a visit with shopping. The visitor centre within the 

library is also well used and an important fascility for visitors.
Somerton 612691 10 Apr 2018 08:24:07 P1-Q4d A mobile library can never replace the scale of a service provided by a well equipped library building. It 

would not provide a centre access for the disabled & elderly. The closure would deprive the town of 

one of the prime responsibilities of a Local Authority and would be exacerbated by the large reduction 

in Pub lic Transport.
Somerton 612691 10 Apr 2018 08:24:07 P1-Q5 If absolutely necessary, reduce the number of opening hours and share staff between libraries. It is 

important that a properly trained librarian is in charge of the library. The present staff are super, not 

only knowledgeable but helpful and very nice.
Somerton 612753 10 Apr 2018 11:11:52 P1-Q3 On a personal level it would be inconvenient to try to remember a day for a visiting mobile service

Somerton 612753 10 Apr 2018 11:11:52 P1-Q4d The mobile service would leave the town information desk with out a home.

Somerton 612756 10 Apr 2018 11:15:35 P1-Q3 It is a Convenient welcoming space very useful for the elderly & the poor of all ages.

Somerton 612756 10 Apr 2018 11:15:35 P1-Q4d An appointed day each week may not be feasable for the most needy

Somerton 612756 10 Apr 2018 11:15:35 P1-Q5 While many own a kindle and computer the most needy may not. Job information is needed in 

Somerton

Somerton 612758 10 Apr 2018 11:21:41 P1-Q3 It is imperative we keep the library OPEN. The proposals give comprehensive justifications. Somerton is 

losing its vital community functions but it is a rapidly growing town. This makes community facilities 

doubly important.
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Somerton 612758 10 Apr 2018 11:21:41 P1-Q4d The proposals are comprehensive and reasonable. I would reemphasize that Somerton is expanding 

rapidly so there is a greater need to reinforce and develop community fascilities.

Somerton 612758 10 Apr 2018 11:21:41 P1-Q5 Small scale community libraries often are set up to increase the book stocks by asking local residents to 

loan books to the library for lending on. Could this be considered for Somerton.

Somerton 612759 10 Apr 2018 11:25:03 P1-Q3 I live in Street & work in Somerton, therefore I use both.

Somerton 612759 10 Apr 2018 11:25:03 P1-Q4d As before. My local library is Street, my family & grandchildren visit it regularly.

Somerton 612761 10 Apr 2018 11:32:38 P1-Q3 As Somerton is my main library I definitely do not want it to close. I live outside of Somerton & use the 

town for most of my needs & I incorporate my visits to the library with these journeys. I would have to 

go out of my way to visit Glastonbury or langport.
Somerton 612761 10 Apr 2018 11:32:38 P1-Q4d Libraries should be accessible to all easily. They offer a wonderful service & fill a social need for many. 

Particularly the elderly 7 less able who would find it difficult to travel. Losing anything as important as 

the library will have a detrimental effect on the community aslocal businesses will suffer too.

Somerton 612761 10 Apr 2018 11:32:38 P1-Q5 I have looked closely at the analysis & assessments & wonder if you have taken in to consideration the 

impact of the increased population in Somerton when all the new housing have been completed.

Somerton 612815 10 Apr 2018 14:07:43 P1-Q3 The library is a very informative place in every town & village. Everyone of all ages & standing canhave 

access to books for little or no cost. Internet access is free also as not everyone can have internet access 

at home
Somerton 612815 10 Apr 2018 14:07:43 P1-Q4d If the library was run by volunteers it wouldn't be the same. It needs to be run by permanent qualified 

staff to get the best out of the facility.

Somerton 612818 10 Apr 2018 14:13:16 P1-Q4d KEEP THE LIBRARY.I live to read!

Somerton 612821 10 Apr 2018 14:19:28 P1-Q3 Somerton library seems to be 'buzzing' any day of the week with mothers & children, people using 

computers and borrowing books.

Somerton 612821 10 Apr 2018 14:19:28 P1-Q4d Working parents will have difficulty getting to Langport mid week & at weekends they will be busy 

shopping etc. Elderly people will have difficulty carrying the books even if they are able to use buses.

Somerton 612821 10 Apr 2018 14:19:28 P1-Q5 If, for financial reasons it is necessary to close a library it would make sense to keep both Somerton & 

Langport open maybe 3 days each a week.

Somerton 612850 10 Apr 2018 15:33:16 P1-Q3 Somerton Library gives so much to all it's clients, providing help and advice and stimulation.

Somerton 612850 10 Apr 2018 15:33:16 P1-Q5 Keep Somerton Library open.

Somerton 612976 11/04/2018 12:08 P2-Q3a(iii) This downgrading will be unfortunate espscially in viewof the considerable expansion of Somerton's 

population in the next few years.
Somerton 612976 11/04/2018 12:08 P2-Q3b(iii) Mobile vist once a month is grossly inadequate service
Somerton 612976 11/04/2018 12:08 P2-Q4 The proposed savings are pretty insubstantial. I feel Library services should be kept in place.
Somerton 612985 11/04/2018 13:21 P2-Q3a(iii) Somerton is an expanding town with several hundred new houses being built. Reduction of hours will 

affect the new families coming into Somerton as well as existing residents. There will also be a 

considerable increase in council tax paid in by the new residents.
Somerton 612985 11/04/2018 13:21 P2-Q3b(iii) It is unlikely that the mobile shop times will be convenient for the majority of Somerton library users, 

especially those of working age. Public transport in Somerton has been reduced lately so it will be 

difficult for the elderly to travel to Langport, which is not affected by these plans.
Somerton 612985 11/04/2018 13:21 P2-Q4 Somerton is an expanding town re the new houses. There is a proposal to increase the schooling in 

Somerton with both current schools going to a new combined site. This school will undoubtedly be built 

with the expectation of extra pupils. It would seem perverse to reduce the infra-structure and 

amenities in the town at such a time. I would be interested in the analysis and assessments.

Somerton 612985 11/04/2018 13:21 P2-Q5 Would it be possible for the staff to move between two or three close branches throughout the week 

thus keeping more branches open for fewer days per week. Many of the local banks seem to operate 

on a similar scheme.
Somerton 612991 11 Apr 2018 13:42:22 P1-Q3 Hub cox yard. Family member blind, cannot drive and unable to get to another.

Somerton 612991 11 Apr 2018 13:42:22 P1-Q5 Leave this open.

Somerton 613019 11 Apr 2018 14:24:53 P1-Q3 The library must keep functioning for the benefit of all the community.
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Somerton 613161 12/04/2018 10:57 P2-Q3a(iii) Somerton has a large population of elderly people. The library offers much more than books to this 

group: it is a crucial social outlet for the otherwise socially isolated. The same could be said of mothers 

of young children. Your own research here states that "social isolation and digital exclusion' [are] most 

pronounced in Somerton, Street and Glastonbury", in which case it would seem to me that the only 

responsible option is Option A:a community/library partnership using the existing building

Somerton 613161 12/04/2018 10:57 P2-Q3b(iii) I think this is a much LESS viable option than continuing to make use of the existing library building via a 

community partnership. A mobile library is not a place where users will feel welcome to linger the way 

they would in a library building. The existing library building is perfectly located next to the carpark, and 

is more suited than a mobile library for a wider range of activities, including potential commercial 

/sponsored activities to help with running costs...etc

Somerton 613161 12/04/2018 10:57 P2-Q4 The switch to Option A, though not ideal, COULD - if properly managed - actually be an opportunity to 

PROMOTE library services to the community and stimulate demand for them. It could even be a pretext 

for EXTENDING library services to eg: a 'library of things', https://edventurefrome.org/project/set-up-

share-a-library-of-things-in-your-community/ to save people Â£, be eco & tackle social isolation

Somerton 613245 12 Apr 2018 14:57:59 P1-Q3 People of Somerton and areas need this service.

Somerton 613246 12 Apr 2018 15:01:29 P1-Q3 As a newcomer to Somerton and hoping to start a new book club locally, it would be very helpful to 

keep the library as it is. Those joining our club would benefit from getting books from here.

Somerton 613250 12 Apr 2018 15:12:02 P1-Q3 I use the library at Somerton regularly and can't imagine being without it. The idea of only being able to 

exchange books when a van arrives is terrible. When you are my age, it is not very practicable to travel 

by bus to another town to exchange books.
Somerton 613250 12 Apr 2018 15:12:02 P1-Q5 Somerton library is always in use and the town would be seriously poorer without it.

Somerton 613252 12 Apr 2018 15:16:11 P1-Q3 Nothing will replace an actual building - being able to browse books/DVDs, go online for free, meet 

other people etc.

Somerton 613252 12 Apr 2018 15:16:11 P1-Q5 This is a vital public service. The wellbeing of a country also resides in the access of its people to culture.

Somerton 613253 12 Apr 2018 15:19:31 P1-Q4d It means I will no longer have the enjoyment of reading, other than newspapers as being elderly I can 

no longer drive or take local transport to a library.

Somerton 613253 12 Apr 2018 15:19:31 P1-Q5 I think it could be run by volunteers and the local council.

Somerton 613256 12 Apr 2018 15:28:29 P1-Q3 We have a duty to provide for our children as much knowledge and information as possible - available 

in books in our library. No mother with a baby or young child is going to "walk or cycle" 20+ miles to the 

nearest library, nor are the elderly who do not drive. Also, bus services are being curtailed. Somerton 

library provides a valuable, vibrant, social amenity.
Somerton 613256 12 Apr 2018 15:28:29 P1-Q4d In addition Somerton Library houses a flourishing Mother and Toddler group; provides a meeting venue 

for Friends of Somerton library and various groups, including health walks. All this in addition to 

providing access to computers, printing facilities, local papers and information. But, most important, 

our library provides books - an absolute essentional for a foundation for live.

Somerton 613256 12 Apr 2018 15:28:29 P1-Q5 The statement that Somerton library is "within walking and cycling distance" from other towns may be 

true - but is totally irrelevant as the elderly (most of whom no longer drive) and mothers with children 

would be completely unable to address such a thought.
Somerton 613259 12 Apr 2018 15:38:19 P1-Q3 The council will benefit financially from all the new building going on and should dig into that pot to 

support a much needed community facility. The number of volunteers will diminish over time and not 

be replaced, so don't rely on that source of labour.
Somerton 613259 12 Apr 2018 15:38:19 P1-Q4d The ancient capital of Wessex will diminish in cultural importance - it has a duty to maintain its find 

position in the country and not yield it to Langport or anyone else.

Somerton 613259 12 Apr 2018 15:38:19 P1-Q5 No alternative proposed - so keep Somerton library open with more council input. There were 

noticeably no councillors present at the meeting.

Somerton 613260 12 Apr 2018 15:43:25 P1-Q3 As a newcomer to Somerton, I found the service invaluable as a source of local information. With more 

houses be4ing built, I feel it's vital that local services are maintained.

Somerton 613260 12 Apr 2018 15:43:25 P1-Q4d Possible loss of a vital hub for Somerton's social community, especially the elderly people.

Somerton 613263 12 Apr 2018 15:47:55 P1-Q3 A mobile library would not support the needs for Somerton. I am visually impaired, so the talking books 

are important to me.

Somerton 613267 12 Apr 2018 15:54:16 P1-Q3 I can't see the mobile library being a viable option to "replace" the social centre and community 

resource which is the current library.
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Somerton 613267 12 Apr 2018 15:54:16 P1-Q4d As yet we cannot know what the impact will be on all the new families coming into Somerton.

Somerton 613267 12 Apr 2018 15:54:16 P1-Q5 The proposal is for Area 4 Option a - is there an option b?

Somerton 613268 12 Apr 2018 15:59:36 P1-Q3 I would like to keep the service as it is, I use it about 3 times a week. It is essential for the community as 

Somerton has a fast growing population, especially young families. Vitally import. I spend a lot of time 

in the library with grandchildren. They love choosing books, sitting and reading them in the children's 

area.
Somerton 613268 12 Apr 2018 15:59:36 P1-Q4d The centre of Somerton would suffer greatly if the library closes. Retails are struggling now and the 

closure will impact on them as well be detrimental to the community.

Somerton 613268 12 Apr 2018 15:59:36 P1-Q5 Please keep the service as it is!

Somerton 613274 12 Apr 2018 16:15:15 P1-Q3 If Somerton closes you say we have a good bus service to Langport - these have been cut and will be cut 

further in March - it could take most of a day for some to go to Langport. People go to the library in 

Somerton and then do their shopping. Disable peopled can't access mobile libraries with their walkers 

and buggies. Plus all other facilities will not be provided in a mobile.

Somerton 613274 12 Apr 2018 16:15:15 P1-Q4d Local shops will close out - we shop when we go to the library - we certainly won't be able to do that if 

we have to go to Langport - won't be able to carry books and shopping on the bus.

Somerton 613274 12 Apr 2018 16:15:15 P1-Q5 Leave things as they are in Somerton - we don't want an empty building and it can't be used for 

anything else.

Somerton 613276 12 Apr 2018 16:20:41 P1-Q3 A van would not be big enough. I am a childminder and take the children I look after to the library to 

read and play. This is a very important part of children's learning. I think children already use computers 

too much and don't think closing the library will keep this.
Somerton 613276 12 Apr 2018 16:20:41 P1-Q5 Leaving the library as it is. It plays a big part in our community.

Somerton 613326 13/04/2018 09:47 P2-Q3a(iii) The services of a local library impact on every age group in the community. It is a majority interest not a 

minority issue
Somerton 613326 13/04/2018 09:47 P2-Q5 I would be happy to tutor older clients on the use of their laptops and tablets on a one-to -one basis. I 

have experience of doing this for Age UK
Somerton 613341 13 Apr 2018 10:22:30 P1-Q5 Some permanent library must be maintained out of the Rates.

Somerton 613387 13 Apr 2018 12:02:38 P1-Q3 Libraries are an important social resource especially for derived families and it is import to obtain 

community support for Somerton and Street. A mobile service will not fulfil community needs.

Somerton 613411 13 Apr 2018 13:20:41 P1-Q3 I fully appreciate that libraries are not just for lending books. The social and community benefits are of 

prime importance and of particular importance in these times of austerity when so many people need 

help and support or are feeling isolated and lonely. Cycling, walking may be difficult for some and 

public transport can be difficult to get to.
Somerton 613411 13 Apr 2018 13:20:41 P1-Q5 Wherever possible keep main library buildings open even if this is in partnership with the community.

Somerton 613495 14/04/2018 19:49 P2-Q3a(iii) The library service in Somerton should continue to be provided as it currently stands
Somerton 613495 14/04/2018 19:49 P2-Q3b(iii) This proposal would severely disadvantage the residents of Somerton. This town is growing rapidly 

currently in the region of 300 houses are being built and a new school is proposed. A mobile library 

would not provide the facilities currently provided by the present library. SCC will be receiving more 

income from the council tax paid by the residents of the new homes and this should go a long way to 

covering the cost of the current library provision. This library should not be closed.

Somerton 613495 14/04/2018 19:49 P2-Q4 At the meeting I attended, I believe the cost of maintaining the current library service in Somerton was 

in the region of Â£36,000. This amount should more than be raised by the new houses which are being 

built in the town. There is no way the library should be closed.
Somerton 613495 14/04/2018 19:49 P2-Q5 Do not close the library - it is a backward step for the community and town
Somerton 613506 15/04/2018 09:54 P2-Q3a(iii) Somerton has a huge housing development programme . i work with 4-6 yr old children who have NO 

books at home and are reliant on the library. my late father in law was dependent on the large print 

books for many years. the library provides a community focus in a central part of the town. my book 

group only gets books through the library. the library advises us of local authors which we are 

encouraged to read and support. the librarians provide knowledge of suitable books for those 

housebound.
Somerton 613506 15/04/2018 09:54 P2-Q3b(iii) mobile libraries are dependent on the community being able to access the van at a specific place at a 

specific time. in the town centre there is disabled parking for those would would otherwise not have 

access and the range of books is severely restricted by the size of the van.
Somerton 613506 15/04/2018 09:54 P2-Q4 Librarians are an ESSENTIAL part of a library. their knowledge and recommendations cannot be 

satisfactorily replaced by volunteers.
Somerton 613506 15/04/2018 09:54 P2-Q5 yes. share the librarian with Langport so each has at least two days fully operational.
Somerton 613510 15/04/2018 10:58 P2-Q3a(iii) It is the only acceptable option on offer.
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Somerton 613510 15/04/2018 10:58 P2-Q3b(iii) This would reduce the library availability to set (short) periods and is not a viable option for many 

residents.
Somerton 613510 15/04/2018 10:58 P2-Q4 This is a money saving exercise. The County Council is covenanted to maintain the building; that cost is 

set and cannot be reduced. The only workable option is a partnership whereby the Council reduce 

funding for Librarian oversight/management - but maintain a core level of specialist Librarian 

management - while the local community provides personnel to carry out the routine administrative 

work
Somerton 614062 19/04/2018 18:57 P2-Q3a(iii) It will reduce the flexibility we currently have but we do tend to mostly use it in school holidays and 

Saturday.
Somerton 614062 19/04/2018 18:57 P2-Q3b(iii) I don't believe we would utilise the service as we often pop in whilst at the shops on a Saturday making 

it a staple part of our shopping trips.
Somerton 614253 22/04/2018 14:33 P2-Q3b(iii) The Somerton Library building is physically in the heart of the town and therefore very important that 

this building and its facilities are maintained.
Somerton 614739 25 Apr 2018 16:53:14 P1-Q3 Somerton needs its library

Somerton 614782 26/04/2018 09:45 P2-Q3a(iii) The proposal fails entirely to cater for the current or future needs of the community in and around 

Somerton. The provision of Library services is a county council responsibility and should not be dumped 

on others.

Somerton, as a town, is being aggressively expanded top satisfy the Councils requirement's for new 

homes. Many of these new homes are expected to house people who will be library users. It is 

incumbent on the Council to increase, not reduce the library services it provides.
Somerton 614782 26/04/2018 09:45 P2-Q3b(iii) A mobile library has insufficient capacity to serve an expanding town and is unable to effectively deliver 

many current library services.

How is it that there is 'spare' capacity in the mobile library fleet to introduce a new visit to Somerton? If 

there is no spare capacity today how is the capacity for Somerton to be provided and what arte the 

associated costs?
Somerton 614782 26/04/2018 09:45 P2-Q4 This is a sham consultation designed to limit responses and produce the pre-decided solution. There is 

no option to maintain the status quo? Why not? That is my preferred option. What has been done/is 

proposed to reduce the central costs of the service? Why are there no changes proposed in the 

divisions of the councillors responsible?

What are the personnel costs of these proposals?
Somerton 614782 26/04/2018 09:45 P2-Q5 Sack the entire current Library management team and start with a clean sheet to design a service that is 

fit for purpose and affordable.
Somerton 615000 27 Apr 2018 14:36:37 P1-Q3 I do not think that a mobile library service would be an alternative to the Somerton Library. If the library 

building could not be maintained through a community 0partnership I, personally, would not be happy 

or prepared to travel to Langport. I am in my eighties and still drive but this could come to a halt at any 

time. I am sure that others are in my position.
Somerton 615000 27 Apr 2018 14:36:37 P1-Q4d The closing of Somerton library would, of course, prevent school aged children taking part in the 

activities provided at the moment. Plus under-fives and young adults etc. I feel very strongly that very 

young children should 'read to' and start reading themselves at the appropriate age. They are the 

future generation. Somerton is growing and needs a local library.
Somerton 615003 27 Apr 2018 14:47:43 P1-Q3a I disagree to the proposal of closing the library. I have two children (2 and 6). It's important for them to 

be able to have access to the library when they need to. Once a week mobile library won't do the same 

as the library now. My 2 year old loves to come to the library for the stor6y time where he can have 

fund, socialise and learn.
Somerton 615003 27 Apr 2018 14:47:43 P1-Q4d For library is very important for families with young children. Parents can view/choose books (cannot 

do this on line). Children can choose their books and interact with new friends and librarians especially 

during the holidays. For new parents it is somewhere to go without time restrictions and to get them 

out of the house for fresh air. (I needed this most when I had post-natal depression).

Somerton 615003 27 Apr 2018 14:47:43 P1-Q5 Keep the library please. Even if it's short hours, less days a week or volunteer run. Please keep it open. 

In Somerton we haven't got any children centre, this library does that role as well as the library job.

Somerton 615010 27 Apr 2018 15:00:47 P1-Q3 With 500 plus new houses nearing completion and a much reduced bus service the library should be 

enhanced not diminished. A mobile library would not serve a town of the size of Somerton. There was a 

better service in World Ware 2 - progress I think not.
Somerton 615010 27 Apr 2018 15:00:47 P1-Q4d Somerton has few services for the growing population e.g. no swimming pool.

Somerton 615010 27 Apr 2018 15:00:47 P1-Q5 A worst case scenario would be sharing staff with Langport on a rota basis. Supplemented by fully 

trained volunteers with back up thus ensuring that the volunteers are not abandoned without 

professional staff present. Experience show that volunteers are difficult to recruit, retain and guarantee 

commitment.
Somerton 615012 27 Apr 2018 15:04:57 P1-Q3 Somerton library is a vital part of the community, especially for older people who come in to chat and 

take out books for their book groups.

Somerton 615012 27 Apr 2018 15:04:57 P1-Q4d I feel that if the library is run by volunteers the opening hours will be further limited and the standard 

of service will be much lower.

Somerton 615012 27 Apr 2018 15:04:57 P1-Q5 Keep things as they are and continue to develop the services they run - consider coffees/teas etc. also.
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Somerton 615013 27 Apr 2018 15:10:02 P1-Q3a Volunteers may not be reliable. The library staff will lose their jobs - very unfair. The opening hours may 

be even more restricted.

Somerton 615013 27 Apr 2018 15:10:02 P1-Q4d Many lonely people enjoy the regular contact of the library staff, who are friendly and helpful. What 

happens about ordering new stock. Can you be sure the volunteers will be able to cope with computer 

problems? Why should the community work for nothing when we pay council tax, which helps fund 

library staffing?
Somerton 615141 28/04/2018 19:50 P2-Q3a(iii) it is difficult to answer this until the possible opening hours/days are known. Obviously is these are 

similar to at present then the impact will be small.
Somerton 615141 28/04/2018 19:50 P2-Q3b(iii) A monthly service containing a limited selection of books is a shadow of the current services a 

permanent building offers. This is not only in the range of books but the other activities held in the 

building such as children's book reading sessions.
Somerton 615141 28/04/2018 19:50 P2-Q4 The provision of a free library facility open to all of society is a fundamental service providing 

information, education and entertainment to the community. If it is closed it will be gone forever. 

Somerton is a rapidly growing population with large estate developments on Bancombe Road and on 

the Langport Road and needs to have its own active library service.
Somerton 615167 29/04/2018 14:37 P2-Q3a(iii) It needs to offer a service at least equal to what is presently available
Somerton 616646 06/05/2018 17:48 P2-Q3a(iii) The current population of somerton is circa 15, 000, and increasing, the increased revenue from house 

builds and new occupancy will support the library. The council has a legal duty to ensure that there is a 

"comprehensive and efficient" library service.
Somerton 616646 06/05/2018 17:48 P2-Q3b(iii) The current population of somerton is circa 15, 000, and increasing, the increased revenue from house 

builds and new occupancy will support the library. The council has a legal duty to ensure that there is a 

"comprehensive and efficient" library service
Somerton 616646 06/05/2018 17:48 P2-Q4 Neither of these options is acceptable
Somerton 616646 06/05/2018 17:48 P2-Q5 Look more closely at the working of the budget, you are about to leave 15000 without a library
Somerton 617438 11/05/2018 16:57 P2-Q3a(iii) Having worked in a library, I cannot see how members of the community could deliver a full service to 

the general public without significant training and that is a huge ask of volunteers.
Somerton 617438 11/05/2018 16:57 P2-Q3b(iii) Somerton library provides a meeting place for the older members of the town and a significant number 

of groups now use the premises for their activities. The difference in footfall between Langport and 

Somerton is minimal over the course of the year, so why has it been decided that Langport should keep 

its library, but Somerton should forgo theirs? A mobile library with only a monthly visit wouldn't go 

anywhere near to covering the needs of Somerton's growing population.

Somerton 617438 11/05/2018 16:57 P2-Q4 Somerton is a growing town with 400 new houses in the process of being built and a new school in the 

pipeline. A library of our own is a necessity for children growing up in an age when parents have so 

many demands on their salaries, that buying children's books may be deemed an extravagance too far.

Somerton 617438 11/05/2018 16:57 P2-Q5 The hours allocated to Langport library could be split between Somerton and Langport, so providing a 

reduced service for both sites. The bus services in the Somerton area have recently been reduced, 

which for the elderly, would make taking a trip to Langport to change books an unacceptable option.

Somerton 617499 12/05/2018 17:53 P2-Q3a(iii) I believe it is unrealistic to rely on finding enough volunteers able to commit time regularly. Even with 

some form of training to run the library i do not believe they could provide all the services and extras 

that our County staff currently do. Our library is a community hub and has increasingly become a 

valued resource for young families, students and the unemployed as well as the elderly. With the 

town's population growing quickly a reduction in service will have a great impact.

Somerton 617499 12/05/2018 17:53 P2-Q3b(iii) I will no longer be able to use the library
Somerton 617499 12/05/2018 17:53 P2-Q4 You have not really taken into consideration the major population increase that is currently under way 

or the impact that a reduction in the bus timetable has made in particular for the elderly.

Somerton 617499 12/05/2018 17:53 P2-Q5 I think the Friends of Somerton Library proposal makes the most sense and is realistic.
Somerton 618129 17/05/2018 10:02 P2-Q3a(iii) Somerton is a rapidly expanding town with many small surrounding villages (some of which have no 

mobile library visits AND no useful public transport) and a permanent physical library service is 

essential for it as a community hub.
Somerton 618129 17/05/2018 10:02 P2-Q3b(iii) Where would local history resources be held and made available to the local community and visitors?

Somerton 618129 17/05/2018 10:02 P2-Q4 More community hubs, 'signposting' for services, and access to library outreach activities are needed in 

villages too, particularly those with no useful public transport.
Somerton 618136 17/05/2018 10:32 P2-Q3a(iii) There are so many people in this area that use the library and it must be especially important for the 

elderly and for young families.
Somerton 618136 17/05/2018 10:32 P2-Q3b(iii) It would benefit the elderly but am not sure whether it would be useful for families, especially with 

mums who working or can't be at home at the time the mobile library comes round.
Somerton 618136 17/05/2018 10:32 P2-Q4 I am sure that it is difficult to please everyone. I would assume that a mobile library would not be able 

to hold such a big selection of books. If it was a joint community project, may be that would benefit 

what was on offer?
Somerton 618308 18/05/2018 10:37 P2-Q3b(iii) a mobile library is too limiting. I want to be able to go to the library when it is convenient for me

Somerton 618308 18/05/2018 10:37 P2-Q4 I want the library service at Somerton to remain as it is, run by the county library service.
Somerton 618452 18/05/2018 23:58 P2-Q3a(iii) The library is essential to Somerton both as a library and as a community hub.
Somerton 618452 18/05/2018 23:58 P2-Q4 The value of a library service is about more than footfall and borrower numbers. The loss of the 

libraries in small rural towns would be detremental to the population of those towns.
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Somerton 618803 22/05/2018 11:32 P2-Q3a(iii) The library is a centre of learning for the whole community. Education is a vital part of life and is 

ongoing. The various services beyond books eg computers are increasing necessity as more services are 

put online despite the fact that not everyone has one or can afford to buy one. Presumably demand will 

increase with the current House Building in Somerton
Somerton 618803 22/05/2018 11:32 P2-Q3b(iii) A van stop is not really an option. I lived in a place where this was put in place and withdrawn within 

months due to lack of use. The van is only available for a short time, has a small selection of books, and 

none of the other services. The reason the van failed is that it came at a time when most people were 

at work and children were at school!
Somerton 618803 22/05/2018 11:32 P2-Q5 Leave it as it is.
Somerton 618814 22/05/2018 11:53 P2-Q3a(iii) The library is an essential part of Somerton, as a meeting place and for the local information provided. 

The building is small and comparatively modern, so maintenance costs are low.
Somerton 618814 22/05/2018 11:53 P2-Q3b(iii) It would tear the heart out of Somerton to close the library and have an empty building.
Somerton 619023 23/05/2018 14:49 P2-Q3a(iii) 10 hrs a week is an unrealistic amount of time. It would mean Saturday mornings would be the main 

opportunity for most people to come, therefore would be overcrowded & an unpleasant atmosphere. I 

never go into Somerton on a Saturday morning as it is difficult to park.
Somerton 619023 23/05/2018 14:49 P2-Q3b(iii) A mobile service is hopelessly inadequate for the needs of this rural area. How can children access a 

mobile library when they are at school most of the day. Mobile libraries don't carry much stock so 

choice is ltd. Have you seen howm much children enjoy going to libraries & choosing their own books

Somerton 619023 23/05/2018 14:49 P2-Q4 By shutting Somerton, Castle Cary & Street libraries you are depriving this part of Somerset of vital 

resources. From Keinton Mandeville I will have to drive 11 miles to Langport or 13 to Yeovil.

Somerton 619023 23/05/2018 14:49 P2-Q5 Keep more libraries open. There are some things we cannot do without & libraries are one of them. 

Somerton building has to remain a library due to conditions of use. If it is taken away it will leave an 

empty building that cannot be used for any other purpose.
Somerton 619028 23/05/2018 15:15 P2-Q3a(iii) Do not underestimate the value placed on the fine professional librarians who run this service. We 

would rather see the number of County Councillors cut in half. Better value?
Somerton 619028 23/05/2018 15:15 P2-Q3b(iii) What a bankrupt Council we have - proof of poor allocation of cash benefits across the board! Get the 

priorities right and the value of libraries will be evident.
Somerton 619028 23/05/2018 15:15 P2-Q4 We pay our rates with a degree of understanding that our needs will be considered. Do not take 

liberties with the public view that this is not acceptable
Somerton 619028 23/05/2018 15:15 P2-Q5 Make other savings. Cut numbers of council members. Do not enter in to further contracts with firms 

like Carillion. Read all small print twice. Cut street lighting after midnight. Ask for contributions towards 

bus passes etc.
Somerton 619300 24/05/2018 15:20 P2-Q3a(iii) Users of Somerton and Street libraries would need to travel to Glastonbury and cost more in fares ,fuel 

and parking. At popular times the facilities at Glastonbury would not be able to cope with the 

additional demand. Presumably this option only works if enough volunteers step forward or the council 

diverts funding from other schemes?
Somerton 619300 24/05/2018 15:20 P2-Q3b(iii) Less freedom of choice about when and what books are available and also more travell required for 

library based Internet and reference material.
Somerton 619300 24/05/2018 15:20 P2-Q4 If you close both Somerton and Street libraries can all or most of the Web based facilities be made 

available to home users via their library account password eg ancestry uk
Somerton 619803 29/05/2018 09:38 P2-Q3a(iii) This is dreadful for all of us - for children needing to be part of the access to picture books & to disabled 

people being able to choose what they want (& unable to climb steps to mobile libraries) to all of us 

losing a vital part of our community reading & meeting friends & seeing local art etc.

Somerton 619803 29/05/2018 09:38 P2-Q4 Libraries are more than borrowing books. We have art exhibitions & history society & other chances to 

get together - book clubs, story tellers, demonstrations of art & crafts. Libraries are vital.

Somerton 619803 29/05/2018 09:38 P2-Q5 Short of keeping them as they are, no.
Somerton 619804 29/05/2018 09:43 P2-Q3a(iii) To continue to provide a space in which to meet local people, use the facilities, computers & meeting 

place for events & such, i.e. the knitting & updates on local news & information is an invaluable service. 

I also use it as a quiet space to work.
Somerton 619804 29/05/2018 09:43 P2-Q3b(iii) I use the library for everything other than borrowing a book. If I want a book, I tend to buy it so for 

myself & my family the mobile would serve no purpose & I suspect this is the case for many. I would 

find another library elsewhere but there is none as nice & friendly as the one in Somerton.

Somerton 619804 29/05/2018 09:43 P2-Q4 What a shame! Our Somerton library is not just about bodies - there is so much more - it is a sharing 

space - there is artwork on the walls, information on clubs - support for computers & printing - friendly 

faces - a place for people to go to!. New to the area, this was integral to me making new friends, 

meeting people & finding local clubs!
Somerton 619804 29/05/2018 09:43 P2-Q5 Keep Somerton library just as it is! It is a vital place for people to come together & interact. It is a 

wonderful community space, friendly & people orientated - it is about socialising not just about 

borrowing a book!
Somerton 619807 29/05/2018 09:52 P2-Q3b(iii) An ever increasing population in Somerton & a decrease in public facility seems a very short-sighted 

option. The library as it is seems the right avenue.
Somerton 619807 29/05/2018 09:52 P2-Q5 Open Thursdays as well
Somerton 619808 29/05/2018 09:55 P2-Q3b(iii) As Somerton library is heavily used everyday by all ages for varying reasons the occasional visit by a 

mobile library with limited (if any) disabled access would be ludicrous
Somerton 619809 29/05/2018 10:00 P2-Q3a(iii) I feel the proposal is tantamount to setting up Somerset Library Services to fail. Though I recognise that 

the funding for the County is inadequate, it would be better to look at cutting waste in private 

contractor contracts or go back to Government to reconsider funding than to set us up with a "Third 

World" service especially as you are threatening the viability of well used community assets such as 

Street library!
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Somerton 619809 29/05/2018 10:00 P2-Q3b(iii) The same as before. This is a "Third World Proposal". The whole scheme is a failure going to happen, so 

that in five years you will be going after the main county library.
Somerton 619809 29/05/2018 10:00 P2-Q4 Yes if you have to cut the library service to the degree than even well used, decent libraries such as 

Street Library are under threat, you need to ask wealthy companies doing business in Somerset to help 

with sponsorship & to ask Government to rethink the funding programme so you can add a levy to ring 

fence it for that purpose. Like oxygen it has many benefits not measured in monetary terms.

Somerton 619809 29/05/2018 10:00 P2-Q5 Go back to Government - change the law to allow you to levy an additional small amount per Somerset 

household to maintain the current service.
Somerton 619816 29/05/2018 10:14 P2-Q3a(iii) Somerton library is an invaluable resource & meeting place for the local & wider community & a 

valuable source of learning material & information
Somerton 619818 29/05/2018 10:16 P2-Q3a(iii) If our library building is closed, we will loose many things, a meeting place, a place of learning & a place 

where people can use computers. Twice I have been in our library & people have visited who cannot 

get online at home. You would be depriving many people of this invaluable service locally. With the 

extra housing coming to Somerton, this is a very short sighted decision.

Somerton 619818 29/05/2018 10:16 P2-Q3b(iii) I have previously lived in a place where this happened & within months this service was completely cut!

Somerton 619818 29/05/2018 10:16 P2-Q4 As there is a deed of covenant on our library building to keep it open as a library & it only costs a small 

amount to fund, I would hope the decision to keep it open would prevail.
Somerton 619818 29/05/2018 10:16 P2-Q5 With the extra money from people living on the hew housing estates being built in Somerton, there will 

be enough money to fund the existing building & librarians. So no!
Somerton 619849 29/05/2018 11:18 P2-Q3a(iii) The library provides a central established well loved area that benefits the whole community. Having 

adjusted to the reduced hours, reducing them further could seriously affect usage.
Somerton 619849 29/05/2018 11:18 P2-Q3b(iii) Our library is already environmentally friendly, does not require a parking area to further disrupt a busy 

town and provides a meeting place as well as all the above
Somerton 619849 29/05/2018 11:18 P2-Q4 Lottery funding
Somerton 619849 29/05/2018 11:18 P2-Q5 Provide a coffee shop. You may think Somerton is drowning in them but one in the library would work 

wonders as has been proven in so many locations around the country
Somerton 619923 29/05/2018 15:01 P2-Q3a(iii) "Local Information Centre" have desk here, all through spring & summer months. I am a volunteer & 

our services are valued.
Somerton 619923 29/05/2018 15:01 P2-Q3b(iii) The library is a busy focal point for all ages of our community. There is a story telling group for pre-

school children & toddlers. The "Local Information Centre" would be without a venue. There would be 

nowhere for the computers to be sited & they are in constant use.
Somerton 619923 29/05/2018 15:01 P2-Q4 Somerton population is growing rapidly over 300 new homes being built currently with options for 

more as soon as those are completed. It is very short-sighted to closed this facility or consider closing it.

Somerton 619923 29/05/2018 15:01 P2-Q5 The local infants * junior school could perhaps use the library as an additional meeting up place on the 

days the library is not in use.i.e.Tuesday. Local councillors could meet here for their constituency 

meetings instead of hiring elsewhere
Somerton 619934 29/05/2018 15:20 P2-Q3a(iii) As someone who works full time, I would benefit more from this than Option B. More access/flexible.

Somerton 619934 29/05/2018 15:20 P2-Q3b(iii) I would not like to see this service for the library as feel it would potentially be used less.
Somerton 619934 29/05/2018 15:20 P2-Q4 It is a lovely place to visit. Good atmosphere, community place. Lots of potential. Knowledgeable staff.

All of the above would be a shame to lose.

Somerton 619936 29/05/2018 15:24 P2-Q3a(iii) It is essential that we keep our library, for the sake of the community, young & old. We need to keep 

our librarians too who are unfailingly helpful as well as knowledgeable.
Somerton 619936 29/05/2018 15:24 P2-Q3b(iii) Mobile libraries have their place but cannot provide the service we get from our own library. Once a 

month is not satisfactory, & nor is the lack of events, computer access, facilities for children - these are 

all essential & our present library provides them & they are well used.
Somerton 619936 29/05/2018 15:24 P2-Q5 Why not have a joint library between Langport & Somerton - keeping staff & sharing times.
Somerton 619940 29/05/2018 15:31 P2-Q3a(iii) The library, both as providing reading & information, is a centre in Somerton. It is essential in that it 

encourages young people to use books not a hand held device. Somerton needs a library
Somerton 619940 29/05/2018 15:31 P2-Q3b(iii) It does not carry a good selection of books. How can disabled people access the vehicle? Where can 

parents leave a buggy? Where would there be room for children?
Somerton 619940 29/05/2018 15:31 P2-Q4 We have caring, cheerful, helpful staff in our library. We need to keep at least one of them.
Somerton 620028 30/05/2018 09:18 P2-Q3a(iii) These proposals are extremely short-sighted in view of the vast numbers of new homes under 

construction in & around Somerton.I live in a small village, do not have internet access at home & find 

the 'Peoples Computers' facilities invaluable. I would be happy to pay an hourly charge for their use, 

however it might deter others. Library visits are combined with shop visits so plays a critical role in 

prosperity of the town. Librarians are friendly, knowledgeable, helpful & facilitate vital clubs

Somerton 620028 30/05/2018 09:18 P2-Q3b(iii) As a Long Sutton resident, I identify with & use Somerton as my nearest local town not Langport/ I work 

variable hours, part time so a mobile library service would not meet my needs as does the current 

service. Other working people will experience the same.
Somerton 620028 30/05/2018 09:18 P2-Q4 The prospect of the librarians being made redundant would be a loss to the local community & for 

them personally. With the amount of Council Tax I pay, you should not even be considering local library 

closures. Keep all libraries with their current service - they are vital assets to local communities.

Somerton 620028 30/05/2018 09:18 P2-Q5 Find your financial savings elsewhere in the myriad of bureaucratic layers at County Hall. Otherwise, 

add Â£5 per annum to every council tax bill specifically to fund library services.
Somerton 620035 30/05/2018 09:41 P2-Q3a(iii) Lack of internet access will cause problems for many older people or those with disabilities

Page 335 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Somerton 620035 30/05/2018 09:41 P2-Q4 If the library is closed, could internet access be provided at another venue? i.e. The Parish rooms.

Somerton 620035 30/05/2018 09:41 P2-Q5 Provide internet access at an alternative location
Somerton 620037 30/05/2018 09:44 P2-Q3a(iii) Loss of internet use will seriously affect some vulnerable people, particularly the elderly or infirm. The 

need to use other libraries will increase the use of public transport & or cars - more cost, more 

pollution.
Somerton 620037 30/05/2018 09:44 P2-Q3b(iii) The same as 3a.
Somerton 620037 30/05/2018 09:44 P2-Q4 You would learn more from question 1 if each of the services on offer were ticked if applicable
Somerton 620037 30/05/2018 09:44 P2-Q5 Provide internet access at an alternative site in Somerton
Somerton 620210 30/05/2018 18:48 P2-Q3a(iii) Your questionnaire is flawed. I don't agree with the proposal to alter what we already have in Somerton 

in any way shape or form. It is typical of a County council thrashing around to cut yet more services. It's 

clear that County has chosen to make cuts of some sort in Somerton so I back any effort to keep the 

place open. I've read the supporting information and to expect low income families/ OAPs with no 

transport to get to and from Langport is a ridiculous argument clearly conceived by someone

Somerton 620210 30/05/2018 18:48 P2-Q3b(iii) Somerton library is in the centre of our town and offers so much more to the community, particularly to 

those struggling. It gives internet access, a meeting area and a friendly face to the lonely. Getting rid of 

it would be a devastating blow to the community and would offer very little saving to the County 

council who demonstrate yet again how out of step they are with the local community.

Somerton 620210 30/05/2018 18:48 P2-Q4 Yes, even after reading all the supporting documentation, some of which is entirely subjective I'm still 

not sure why you've again decided to pick Somerton library for cuts/ changes.
Somerton 620210 30/05/2018 18:48 P2-Q5 Yes close Langport Library.
Somerton 620519 01/06/2018 15:46 P2-Q3a(iii) The library is a vital part of the community. As Somerton expands & the population grows a fully 

functioning library is essential in the town even if it were open for fewer hours.
Somerton 620519 01/06/2018 15:46 P2-Q3b(iii) In a small village a mobile library service would be very welcome, for a town the size of Somerton it is 

an outrageous suggestion.
Somerton 620519 01/06/2018 15:46 P2-Q4 It would be inconvenient for people to travel to Langport to access a library when they can do so easily 

when out shopping in Somerton.
Somerton 621821 09/06/2018 17:46 P2-Q3a(iii) For a town like Somerton (currently expanding by about 20% in population) an accessible and available 

library is an important local community resource. Ten hours per week is not enough; furthermore there 

needs to be a good professional presence to cover the organisation and delivery of services, albeit with 

the support of volunteers. Option A does not appear to meet this need.

Somerton 621821 09/06/2018 17:46 P2-Q3b(iii) The mobile arrangements proposed would degrade Somerton's civic and community life.
Somerton 621821 09/06/2018 17:46 P2-Q4 The options present a binary choice between the area's various communities, using survey facts 

effectively classifying Somerton as less deserving than others. Degrading the current service as low as 

proposed leaves the town short of an important resource, notwithstanding the recent 20% increase in 

housing at Northfields and the Langport Road.
Somerton 621821 09/06/2018 17:46 P2-Q5 Sharing qualified librarian staff on a part time basis with another library.
Somerton 621870 10/06/2018 10:23 P2-Q3a(iii) It seems likely that the additional services, especially activities for pre-school and school-aged children 

will be reduced; but these are perhaps the most important aspects of the service since they provide 

much-needed encouragement to children to understand books and reading. The impact on older 

people needing a place to go to spend time finding out about many of the complex subjects which 

seem to affect us in the modern world could also be significant.
Somerton 621870 10/06/2018 10:23 P2-Q4 Why are there no proposals addressing how the pairs of libraries (Somerton/Langport and 

Glastonbury/Street) can be used more effectively together?
Somerton 621870 10/06/2018 10:23 P2-Q5 Please ensure that evening and weekend opening is maintained; or if Somerton is closed, then extend 

opening hours in Langport.
Somerton 621992 11/06/2018 10:13 P2-Q3a(iii) My daughter enjoys the summer reading challenge. I enjoy knowing what is happening in the 

community via the library.

My daughter and I regularly stop at the library for her to borrow books, despite her having books at 

home. The books I buy for her are ones I choose based on price, mostly. The absolute joy of the library 

is seeing her choose books that I would not have thought to get for her. Books inspired by family 

members/school friends & teachers/librarians/range of choice.
Somerton 621992 11/06/2018 10:13 P2-Q3b(iii) It is not flexible enough for families with school age children.
Somerton 621992 11/06/2018 10:13 P2-Q4 In an increasingly online world it is really important that there are places where all generations can 

accidentally stumble across each other to remember to be heartened and considerate of each other.

Somerton 621992 11/06/2018 10:13 P2-Q5 Get some kind of work experience scheme set up with school age children. They are often begging for 

some kind of job, if they work there they will attract their friends there, it will give them experience of 

work and interviews and training which will help immensely.Year 5 or 6 children would be mature 

enough for guided volunteering and would be inspirational. Plus family and friends would pop in

Somerton 622131 11/06/2018 16:21 P2-Q3a(iii) I had not realised how many services were available and am even more impressed with Somerton 

Library now and its value to a vastly increasing community with 2 large estates and other pockets of 

building currently happening.
Somerton 622131 11/06/2018 16:21 P2-Q3b(iii) More restrictive than reduced library building being available. We have a large older population and 

those who need help can't get out, so have to rely on others. This would most likely mean some weeks 

they could not avail themselves of the service through no fault of their own.

Somerton 622131 11/06/2018 16:21 P2-Q4 We have a large and growing peop7ulation. I feel we could/should be able to find enough people to 

man the library. Obviously we would need training.
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Somerton 622131 11/06/2018 16:21 P2-Q5 Our library acts as one of the 'hubs' of the community, serving every age and group whatever they are. 

The V & A in Somerton has around 500 members and should be able to provide people of many abilities 

to help run the library as well as other people who live here.
Somerton 622204 11/06/2018 21:03 P2-Q3a(iii) As part of a U3A Reading Group, we order books each month for 15 members. The library is an 

important hub for the local community and many different activities and meeting opportunities, right in 

the centre of a lively and popular centre. I live in Long Sutton and could not travel further to Borrow 

books. A mobile service is a non-starter. It would not be an information sharing space...would not have 

a choice of books. Professional librarians are extremely helpful in accessing sufficient copies

Somerton 622204 11/06/2018 21:03 P2-Q4 Libraries provide a vital service in a community and certainly in one like Somerton where more and 

more homes are being built.
Somerton 622204 11/06/2018 21:03 P2-Q5 Yes, please retain your professional librarians. There are older people who may volunteer, but many of 

these are already volunteering in other capacities.
Somerton 622386 12/06/2018 12:47 P2-Q3b(iii) Keeping the library would be a better option as it is an important place for people to meet
Somerton 622386 12/06/2018 12:47 P2-Q4 Charge more for services
Somerton 622386 12/06/2018 12:47 P2-Q5 Charge more for services
Somerton 622451 12/06/2018 14:49 P2-Q3a(iii) The Friends of Somerton Library are fully involved in considering alternative models of community 

partnerships, together with other members of the group (now about 160 people).
Somerton 622451 12/06/2018 14:49 P2-Q3b(iii) This would not service working people or children at all adequately. The disadvantaged would suffer 

most - further reducing equality in serv8ices provisions. It would waste much of the work with children, 

those with ill health, reading groups and residential homes already achieved.
Somerton 622451 12/06/2018 14:49 P2-Q4 1. Parties to exploratory talks have difficulty in getting sufficient cost breakdowns, so cannot provide 

detailed proposals to SCC which would be viable at this stage.

2. The volunteer base locally is shrinking and is in danger of being unsustainable due to longer working 

lives (65+) and poorer health (over 70's).
Somerton 622451 12/06/2018 14:49 P2-Q5 The Friends group committee will respond.
Somerton 622474 12/06/2018 15:27 P2-Q3a(iii) Many children, my own included, use the library each week, and many adults are avid readers and 

change books frequently
Somerton 622474 12/06/2018 15:27 P2-Q3b(iii) a mobile van once a month will be a woefully inadequate service and the choice available would be 

very limited.
Somerton 622474 12/06/2018 15:27 P2-Q5 Could we not share a library staff member from Langport, who are not, I understand having any cuts to 

their service. The community staff, we may be volunteers, would then have an experienced librarian to 

assist them.
Somerton 622483 12/06/2018 15:34 P2-Q3a(iii) It seems that the new housing development now in Somerton - some 300+ homes which will mean 

more than 1,000 people and children needing a library service. It is so important that children can read - 

and for mothers with youngsters this is a vital service. Our library is a meeting place, to make an outing 

for, to speak to someone!
Somerton 622483 12/06/2018 15:34 P2-Q3b(iii) As I've already written!
Somerton 622483 12/06/2018 15:34 P2-Q4 Yes don't close libraries.
Somerton 622483 12/06/2018 15:34 P2-Q5 Yes - leave our lovely library alone. It is a lifeline for many.
Somerton 622492 12/06/2018 15:42 P2-Q3a(iii) It is a valid proposal to maintain this vital service plus all the additional other service which help to 

formulate this valuable community.
Somerton 622492 12/06/2018 15:42 P2-Q3b(iii) Much too restrictive for individuals and outlying communities, particularly families with children at 

school and nursery and the less able members of the community.
Somerton 622492 12/06/2018 15:42 P2-Q4 An idea has been suggested to attract funding through 'desk hire' for individuals who wish to offer 

educational support/mentoring/tutoring for exams etc.
Somerton 622492 12/06/2018 15:42 P2-Q5 Not an alternative but see previous comment!
Somerton 622496 12/06/2018 15:50 P2-Q3a(iii) It is a backward step, not all can learn via computers - books are informative as well as a companion to 

the housebound - Somerton library - its staff are helpful especially to those living alone.

Somerton 622496 12/06/2018 15:50 P2-Q3b(iii) Somerton library finds books on request - no one minds paying for 'orders'. It will be a great loss to the 

whole community if the 'short sighted' council withdraw it e.g. Railways clever 'Mr Beeching did us no 

favours.
Somerton 622496 12/06/2018 15:50 P2-Q4 I just pray the views of the people of Somerton are listened to - today no one listens - or looks long 

term its all money orientated - no one would mind paying a small amount to borrow books.

Somerton 622496 12/06/2018 15:50 P2-Q5 One paid librarian, 1 or 2 days less opening - volunteers to help.
Somerton 622507 12/06/2018 16:14 P2-Q3a(iii) Learning and education is important. Reading is an essential part of this. To restrict reading at any age 

in any community is a bad move.
Somerton 622507 12/06/2018 16:14 P2-Q3b(iii) To visit and see mum's and toddlers with books and hearing them read is the important start to learning 

no to be restricted.
Somerton 622507 12/06/2018 16:14 P2-Q4 Continuing to operate the library as it is book sales were in decline against the computer and the kindle, 

the decline of books over, sales are on the increase. The library is very important not to be destroyed.

Somerton 622507 12/06/2018 16:14 P2-Q5 No 'If it is not broke don't fix it'
Somerton 622521 12/06/2018 16:32 P2-Q3a(iii) Every time I come in to the library it's evident how many community networks are fostered here: info 

on many many events, facilities etc; resources for groups of all ages and abilities eg older adults, 

children/families; and constant informal networking, whether functional discussion or loneliness 

reducing friendly chat. All this needs a physical building, especially a disable - accessible one like this.

Somerton 622521 12/06/2018 16:32 P2-Q3b(iii) a mobile library schedule is often tricky for people to access, either because they're out at the one time 

it calls (especially older adults) remembering dates and times is hard. The facilities themselves would be 

less; and there's no space for browsing, chatting with neighbours, enjoying at leisure the lively displays 

in the current building.
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Somerton 622521 12/06/2018 16:32 P2-Q4 Excellent service; clear systems, skilled and friendly staff. Also quite distinguished buildings (the ones I 

use, i.e. South Petherton, Yeovil and Somerton) - well designed to suit and enhance loca architecture. 

Great pity to lose all this.
Somerton 622732 13/06/2018 10:49 P2-Q3a(iii) immediate and irreversible decline in services especially the 'Quality' of services.

diminishing stocks of all media, strain on 'Volunteers' a nice turn of phrase for People compelled to 

'Volunteer' for the continuation of Publicly funded Library services for their Children & Community.

An immediate decline in Schoolwork standards through lesser provision of Services within the whole 

Library service.

The Libraries were built&funded by the Taxpayer,how dare anyone 'Consult' them away.

Somerton 622732 13/06/2018 10:49 P2-Q3b(iii) Mobile Libraries are a great and significant asset for Rural areas especially.To expect them to supersede 

a functioning popular community hub is a cost cutting foolishness popular with People who do not use 

or need Libraries anymore now they are paid by the Taxpayer to 'Run

Things' for them.

Keep and increase Mobile services by all means but not at the expense of the Main static facilities.

start cost cutting on 'Jollies',back office paper passing 'Training courses for 'Management&Executives'.

Somerton 622732 13/06/2018 10:49 P2-Q4 Neither of the above 'options is acceptable,the current 'Administration' inherited a functioning

service,how about improving or at least maintaining it,that is Your Role not asset stripping it for 

'Development'.
Somerton 622732 13/06/2018 10:49 P2-Q5 Cut back on subsidized services for 'Visiting'& resident worthies,staff canteens in local Govt 

premises,parking,subsidisies and other publicly funded services local Govt revels in whilst planning 

another 'Consultation' preferably somewhere nice and far away from 'Workplace' mundanity.This 

Administration inherited functioning Services failure to maintain or improve them can not be 

'Consulted'away.
Somerton 623641 15/06/2018 14:12 P2-Q3a(iii) I have reservations about provision of a limited hours volunteer run service which would inevitably fall 

far short of the excellent service now provided by the professional librarians. The building is 

covenanted to be used only as a library so why not maintain the existing facility, with a contribution 

from the Town Council and the county Council. Somerton's children, families, and all people deserve 

this library as it is.
Somerton 623641 15/06/2018 14:12 P2-Q3b(iii) Somerton Library is an important community space in the town (a town which is growing considerably 

with substantial new housing estates). The schools make regular use of the library in a way that would 

not be possible with a mobile library stop. a class of children could not use it. The reduction of services 

would also impact the substantial retired population, for whom the library is a valuable safe space and 

a way to avoid isolation. A mobile library would provide no computer resources.

Somerton 623641 15/06/2018 14:12 P2-Q4 Both options would fail, keep existing. The proposals seem to be very short sighted and to take no 

account of areas of expanding population or those with particular needs. Literacy and digital literacy 

are critical skills today and it is backward to hack away at the one place where these are provided and 

encouraged. The proposed changes will increase isolation and pose serious problems for many

Somerton 623641 15/06/2018 14:12 P2-Q5 I think the Council should seek to balance its budgets by more careful fiscal management of its service 

contracts and other key areas of disarray. I note the constant high increases in council tax seem to lead 

to increasingly poor services. The very small amount spent on libraries should be ring fenced for this 

purpose
Somerton 623671 15/06/2018 14:24 P2-Q3a(iii) 1 I fear for the impact on elderly/lonely people who use the library as a community meeting place

2 I worry about the computer illiterate/non savvy who increasingly are required to access services on 

line. 10m hrs a week of volunteer assistance may well not meet their requirements

3 The potential loss of opportunity for children to develop a love of reading

Somerton 623671 15/06/2018 14:24 P2-Q3b(iii) Limited/very limited opening hours will seriously disenfranchise potential library users with inflexible 

working hours.

Groups of school children cannot possibly be accommodated in a mobile library (or indeed any number 

of borrowers in the proposed infrequent visits)
Somerton 623671 15/06/2018 14:24 P2-Q4 I prefer neither option. Incompetence has lead the County council to the very of bankruptcy.

The cost of the library service is not large as a proportion o the total budget. An examination of the role 

of Capita and other service contractors would surely produce economies overall. Outsourcing 

contractors are greedy and shameless and have been ripping off council tax payers for years

Somerton 623671 15/06/2018 14:24 P2-Q5 Keep the library as it is a professional service. Fund the service by slashing the hospitality budget at 

county Hall and all round better budget management. We must all make sacrifices councillors included.

Page 338 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Somerton TRE1041 29/01/2018 Triage - email Referring to the potential closures of libraries, I was very disappointed to see your notice proposing the 

possible closure of my regular use library. I live in Long Load. The nearest libraries are Somerton and 

Martock - neither are accessible without a car. At present I depend on Somerton and despite being 90 

yrs I am still able to drive locally. Reading material on-line is depressive, uncomfortable and bad for the 

eyesight. There are a lot of folk in the villages around Long Load, such as Long Sutton, who do not have 

their own transport, so travelling as far as Langport or Yeovil would be asking a lot of neighbours. 

Somerton has a very active U3A and groups are likely to be looking for information for their studies.  

Possible solutions mentioned:      mobile vans - this could be useful if it was extended to the villages.     

voluntary staff - unreliable and undertrained Alternatives: I would be prepared to pay - either annually 

or per book borrowed (benefit receivers could be exempted) Automation - in Wokingham, Berkshire, 

borrowers book their books in and out thus reducing the need for counter staff - opening hours can be 

extended - shelving could be done spasmodically Limited opening hours so that staff can cover more 

than one library building.  Abandon the provision of music and film discs - the borrowing time is limited 

and the turnover seems to me to be poor for the variety held - who picks them and what criteria - for 

what audience? I hope these comments can be used to influence the discussion and maybe enable me 

to go on reading. 

Somerton TRE1062 05/03/2018 Triage - email We are writing with concern regarding the suggested proposals at Somerton Library. We strongly feel 

that it is important that the library remains as it currently is and that neither of the suggested proposals 

meet the requirements of the local area. Firstly, we live in Kingsdon, and have already lost our mobile 

library service with the assurance of having a fantastic library a short 5 minutes drive away. So to now 

be looking at the existing library being drastically changed is unwelcomed news. It is vital that Somerton 

keeps its current library as it is and being run by trained professionals. To suggest that a functional 

library service can be efficiently run by volunteers is ludicrous. The trained staff at the library do a 

whole range of jobs which is much more complex than what volunteers could offer; they provide vital 

services to the community, not just lending books. Libraries are vital to education; educational research 

shows that reading in libraries is vital to educational progress. We are in a time when we wish to 

encourage children to decrease their screen time and take part in more educational activities. The 

library is vital in providing a range of educational services and to lose this would be detrimental to the 

children of Somerton and local area. Many parents cannot travel the extra distance to Langport to give 

their children access to the services, either due to the extra time it would take or perhaps not being 

able to drive, or afford the public transport system. You would be doing a disservice to the children of 

Somerton. It would not just be children affected, there are many elderly people who also use the library 

which is again vital to their needs, and they are also unable to travel to other local libraries. Somerton is 

also rapidly increasing in size and a secure, strong library will be increasingly needed to serve the needs 

of the population. Not only this, with the increase of 400 + new houses bringing increased council tax, 

could this extra money not be targeted towards Somerton library?  We attend the library on at least a 

weekly basis and it is the loveliest library we have ever used. It is warm, welcoming, a hive of activity 

and a friendly place. This is largely down to the people who work there, who are trained professionals 

and know how to run such an establishment. Whenever we are there it is always thriving and there is a 

whole vast range of activities and groups on offer. We don’t believe that volunteers would be able to 

run and organise the treasure hunts, story times, craft times, theme days, reading challenges, to name 

but a few. What would happen to these activities? Our children would greatly miss out. From the 

consultation that we recently attended it was clear to the large audience that there has been no public 

consultation on possible proposals. The two alternatives presented appear to have come from local 

authority officers and not from the public. Deciding to close libraries should not just come down to a 

number crunching exercise. Somerton library should not be the one to change (if any really need to) as 

it is a very successfully run establishment. Other local libraries that we have visited just do not have the Somerton TRE1071 19/02/2018 Triage - email As a local councillor and a member of Somerset County Council, I would like to ask where you stand in 

relation to the closure of libraries and in particular in relation to the Somerton Library. While I 

appreciate that you will probably quote the reduction in Government Funding, the new housing being 

built in Somerton will surely generate some increase in revenue from Rates for all our councils.  It 

should also generate an increase in the number of people wanting to use the library!  Losing the library 

would reduce the number of people coming into the town and could have a detrimental impact on 

shops and businesses. I am sure you realise that not everyone has access to a computer and with so 

many things having to be done on line, people appreciate being able to use the facilities provided in the 

library.  It is also a meeting place for people and so much more that somewhere to go to borrow a book. 

The position of the library building in the centre of the town with parking nearby make it easily 

accessible to the disabled, the elderly and families with children.  Isn't this an ideal opportunity to make 

this a valuable resource for Somerton and a central community hub. 
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Somerton TRE1088 06/02/2018 Triage - email While Somerton Library has a smaller user list than the other three libraries under consideration, it 

does have excellent parking for direct access, which is very important to many people, particularly the 

disabled. People from surrounding areas can reach it easily, and the building is bright, clean and 

comfortable. Library services are very important to many people on many levels. The ability to order 

books from other libraries makes it excellent for research by writers and others. Not making use of the 

excellent building would be a terrible waste. It could be used for other functions, provide a meeting 

place for groups, and give the community a central focus. Libraries are the one public service available 

to all and provides a learning resource for both children and adults. I would suggest a reasonable 

annual charge for holding a library card would go a long way toward keeping our Libraries open and 

functioning. I would be happy to pay five or ten pounds or even more a year for the privilege of using 

Somerton Library, and not having to find my way to another town where both parking and access might 

not be as good. Indeed, without Somerton Library staying open, I would not be able to use a library at 

all, for I cannot afford to buy all the books I read. Reading keeps the mind alert, informed, and 

entertained - all of which are important for good general health. 

Somerton TRL1008 14/04/18 Triage - letter I am please to hear that the County Council is committed in continuing to deliver a modern thriving 

library service across Somerset. As a disabled person I use the monthly mobile library in Church Lane, 

East Lydford, but as an avid reader I also make use of the Castle Cary and Somerton Libraries to 

supplement my reading material. Reading enables me to keep mentally fit, and without this facility I 

would feel increasingly lonely, and disadvantaged. Could you please confirm that the library service is a 

statutory requirement? Also how will you compensate for the loss of permanent libraries where these 

are closed in view of the fact that you are committed to providing a thriving library service for all 

citizens across Somerset?
Somerton TRL1076 19/02/2018 Triage - email As a long term and regular user of Somerton Library, I am dismayed at the plan to close it and I put it to 

you very strongly that a Council is in breach of its statutory duty to maintain a library service available 

to all citizens. In my experience the library is much used, not least by school children who would surely 

not find taking a trip to Langport a satisfactory alternative. If a Council is determined to close a 

professionally manned library then I find the best alternative is to run the library - itself a very nice and 

suitable building - with volunteers, suitably trained. Alas, at the age of 85 with limited computer skills I 

doubt if I, personally, would be much use. 
South Petherton 596035 1 Feb 2018 09:09:54 P1-Q3 It is of paramount importance that libraries are available to all. It is such an important part of education 

for children especially for those from lower income households. Funding should be ring fenced. This 

could be added to through local fundraising and an increased use of volunteers.

South Petherton 596204 1 Feb 2018 12:48:25 P1-Q3 The library provides a valuable service to villagers - borrowing books, using the internet, encouraging 

children to read to name but three. Not everyone has transport, and it is a lengthy journey by bus to 

Yeovil, followed by quite a walk to that library.
South Petherton 596204 1 Feb 2018 12:48:25 P1-Q4d We pay an increasing amount in Council Tax and get less and less in the way of services.

South Petherton 596204 1 Feb 2018 12:48:25 P1-Q5 Keep the library open!

South Petherton 597596 5 Feb 2018 14:46:39 P1-Q3 There are two options for South Petherton library and my family would be devastated if it was replaced 

with a bus. Borrowing isn't an accurate way to measure the library's importance in teh community. My 

young daughter loves browsing and reading the books on site, she loves the drawing and colouring in. A 

bus service would provide nothing like the current environment.
South Petherton 597596 5 Feb 2018 14:46:39 P1-Q5 Sorry, no.

South Petherton 597626 5 Feb 2018 16:06:23 P1-Q3 Not clear what this shared partnership means. Strongly oppose closing of this well supported and 

valued library
South Petherton 597626 5 Feb 2018 16:06:23 P1-Q4d Yet another village facility to disappear. Libraries are community assets and should be encouraged and 

what they can offer more widely advertised.
South Petherton 597626 5 Feb 2018 16:06:23 P1-Q5 No

South Petherton 597813 6 Feb 2018 10:30:42 P1-Q3 I feel strongly that the South Petherton library should remain open but could be maintained by the 

community with a team of volunteers rather than a mobile option.
South Petherton 597813 6 Feb 2018 10:30:42 P1-Q4d As well as all the other facilities, I think the library provides a place for people to go and be with others 

especially those living alone. They may not be able to travel to the larger towns.
South Petherton 597813 6 Feb 2018 10:30:42 P1-Q5 A community run library with a team of volunteers is the best idea if the library has to close.

South Petherton 597823 6 Feb 2018 10:52:36 P1-Q3 The thought of mobile library in South Petherton not suitable for all age groups. The village is already 

congested with traffic eg mobile bank and this conjection does impact the businesses in the village. 

Would encourage the community to acquire the building so that it can stay open.
South Petherton 597823 6 Feb 2018 10:52:36 P1-Q4d Would have to get into a car to go to a library instead of walking to it - which is better for my health.

South Petherton 597823 6 Feb 2018 10:52:36 P1-Q5 Put pressure on the parish council to raise the local tax in order to acquire the building. Also train 

volunteers to help run the library.
South Petherton 597853 6 Feb 2018 12:09:32 P1-Q3 Library in village supports the Information centre as well as library. Many users do not have own 

transport and cannot get to Martock .
South Petherton 597853 6 Feb 2018 12:09:32 P1-Q4d Yeovil library is over 8 miles away and for those without a car it entails a bus journey of over 30 minutes 

and a significant walk from the bus depot to the library meaning it would take all morning or afternoon 

to change books!

The library is home to the Information centre which informs us about future changes for the 

village.There are several medium sized housing proposed for the near future!
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South Petherton 597853 6 Feb 2018 12:09:32 P1-Q5 DO not close the library, either reduce the hours by 4 per week or use local volunteers to man along 

with the existing Information centre.
South Petherton 597857 6 Feb 2018 12:25:06 P1-Q3 The population of South Petherton is largely older people with infirmities which prevent them from 

using bus services to access other libraries. A mobile library would not have the computer access 

available at the moment. The community is very active in the town but it is mainly the older people 

who run things. Just stretching the limited availability thinner.
South Petherton 597857 6 Feb 2018 12:25:06 P1-Q4d Isolation of the elderly will increase and the local school children will lose their ability to call into the 

library after school.
South Petherton 598220 7 Feb 2018 14:26:33 P1-Q3 Library in South Petherton has had opening hours slashed down to an unworkable amount 10am to 

2pm is useless. You have made our library difficult to access.
South Petherton 598220 7 Feb 2018 14:26:33 P1-Q4d A mobile stop is even worse than the unworkable hours we have now.

South Petherton 598220 7 Feb 2018 14:26:33 P1-Q5 Community involvement appears to be our only option.

South Petherton 598526 8 Feb 2018 14:21:50 P1-Q3 More houses are built here every year, facilities are lost here every year

South Petherton 598526 8 Feb 2018 14:21:50 P1-Q4d Information will be difficult to find, companionship will be lost.

South Petherton 598526 8 Feb 2018 14:21:50 P1-Q5 Put up income tax

South Petherton 598860 9 Feb 2018 13:14:32 P1-Q3 I would prefer the library to stay open and not to close. If this is inevitable then I think a community run 

library is the best option as I think the mobile library would get too crowded. I take my children to the 

library and I know lots of other children visit.
South Petherton 598860 9 Feb 2018 13:14:32 P1-Q4d I don't think I will take my children as regularly as the library service won't be as readily available as it is 

now. That will be a real shame as they love reading and books are an important part of their life.

South Petherton 598860 9 Feb 2018 13:14:32 P1-Q5 Reduce opening hours? A mix of mornings and afternoons only?

South Petherton 598979 9 Feb 2018 19:24:30 P1-Q3 South petherton library is an important community resource. Apart from the book lending it provides IT 

facilities for those who do not have access to this at home. It is also a local information centre, for both 

residents and visitors. Recent reductions in opening hours has made access more difficult for children 

and working adults - we need more access not less!
South Petherton 598979 9 Feb 2018 19:24:30 P1-Q4d A large retired sector of our village will find it hard to drive or take the bus to Yeovil (there is no service 

to Martock) and will so lose the vital stimulation of reading or audiobooks. A visit by a mobile library 

will be brief and infrequent and easily missed. Mothers with preschool children will have the same 

problems so that children will be deprived of a vital early introduction to books 

South Petherton 598979 9 Feb 2018 19:24:30 P1-Q5 Lateral thinking. Increase the opening hours so that school children can visit the library (at the moment 

only 3-4pm on Friday and Sat. Morning). Perhaps also a later, evening, opening once a week for working 

adults. Outreach to the schools - particularly nearby nursery and infants - only useful if hours are 

convenient for them. Proactive use of holiday activities for children
South Petherton 599572 12 Feb 2018 16:30:15 P1-Q3 Option b area 6

South Petherton 599636 12 Feb 2018 21:18:35 P1-Q3 2 totally different options agree with keeping library open rather than a mobile library

South Petherton 599676 13 Feb 2018 09:09:05 P1-Q3 the library offers a unique community service, so should be retained as much as possible

South Petherton 599676 13 Feb 2018 09:09:05 P1-Q4d Hard to know the further reaching effects a closure would have. Sometimes you only realise after it is 

gone!

South Petherton 599676 13 Feb 2018 09:09:05 P1-Q5 Could there be some way of keeping it & using volunteers to help reduce the running costs?

South Petherton 599791 13 Feb 2018 14:23:39 P1-Q3 The library provides is a lifeline for businesses especially since the local bank and hospital have moved 

from the town centre. I expect that if this facility closes then my business will follow in short order, two 

businesses have ceased trading in February due to the lack of signage showing what S Petherton has to 

offer. The reduced hours for the library has also affected footfall.

South Petherton 599791 13 Feb 2018 14:23:39 P1-Q4d Another nail in the coffin of this once thriving community.

South Petherton 599791 13 Feb 2018 14:23:39 P1-Q5 Trawl for volunteers to man it and reduce overheads, also use it as a small business hub.

South Petherton 599884 13 Feb 2018 19:30:15 P1-Q3 The advice and assistance provided by a trained, professional librarian could not be replicated by 

volunteers, and the provision of a mobile service would be tantamount to removing the service 

altogether. The Library is - as shown by the activities that are undertaken there - far more than just a 

place to borrow a book from, which would be the only purpose and function of a mobile 'library'.
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South Petherton 599884 13 Feb 2018 19:30:15 P1-Q4d The Council should think very long and hard about its priorities. Many groups, but particularly two - the 

old and the very young/families - are great users of this service, and are liable to suffer 

disproportionately from its withdrawal.
South Petherton 599884 13 Feb 2018 19:30:15 P1-Q5 Maintain the current structure and service,. Failing this, offer genuine options for the future. The 

current proposals are nothing more than an announcement of reductions in service, of varying levels. 

What are the options on offer to keep this service? What else could the Council do less of - or do more 

efficiently - to cover this?
South Petherton 599892 13 Feb 2018 20:31:12 P1-Q3 There are two proposals, one of which I support, one of which I do not. I feel it essential to keep a 

library building in S. Petherton. I find the present opening hours inconvenient and struggle to get to the 

library at the moment. WE NEED MORE OPENING HOURS!!!!
South Petherton 599892 13 Feb 2018 20:31:12 P1-Q4d I feel that these proposals are not put simply enough for people to understand, and that the questions 

are not worded in such a way that people can answer them sensibly.

South Petherton 599892 13 Feb 2018 20:31:12 P1-Q5 Better opening hours

South Petherton 599914 14 Feb 2018 07:29:01 P1-Q3 South petherton library is such an important asset to the village. Myself and my children struggle to use 

it as regularly as we would like due to the limited hours/rarely open around school drop off or pick up 

times. If it were possible to open several days per week until after 3:15 we would use it even more.

South Petherton 600326 15 Feb 2018 16:19:32 P1-Q3 I don't want the services at South Petherton library to be reduced at all

South Petherton 600326 15 Feb 2018 16:19:32 P1-Q4d Our community does not want to lose another service - we have already lost our bank and various 

shops have closed down. We have an elderly population who use the library not only for its books but 

for it's computers as they don't have them at home and younger readers with their mums also use the 

library. It is an important cultural centre and meeting place for the village.

South Petherton 600326 15 Feb 2018 16:19:32 P1-Q5 Please do not close our library or even reduce its services.

South Petherton 600719 17 Feb 2018 11:14:01 P1-Q3 Very few people with computer skills will be available because of family commitments.

South Petherton 600719 17 Feb 2018 11:14:01 P1-Q4d Cheaper premises. Elderly people can't manage carrying books if they had to go to Yeovil on the bus. 

There is a higher proportion elderly of people who don't drive. Push Nat West to give the lease for the 

bank building for new home for the library which will be cheaper.
South Petherton 600719 17 Feb 2018 11:14:01 P1-Q5 Move the library to a site with cheaper rent. Look again at the opening hours to maximise the use by 

workers, children and the elderly.

South Petherton 600867 18 Feb 2018 17:32:12 P1-Q3 A physical library building must be kept in South Petherton. The library holds the local history group's 

collection of specialist local history books which residents and visitors refer to. If the building closed, 

the group must have their books back, but would have nowhere the public could access them. Any joint 

SCC/community enterprise must ensure the books' security and public access.

South Petherton 600867 18 Feb 2018 17:32:12 P1-Q4d Our library must be a building, not a bus. Elderly people using the library's computers need time and 

comfort.

South Petherton 600867 18 Feb 2018 17:32:12 P1-Q5 Leave our li9brary open!

South Petherton 601195 19 Feb 2018 11:25:21 P1-Q3 While I strongly disagree with the proposals, the downgrading of the service and the reliance on well-

meaning, poorly trained volunteers instead of paid staff, I recognise that the Council has been placed in 

this position through the pressure placed on it by successive governments and, therrfore, reluctantly 

moust agree with the proposals (hence the selection of 'not sure' as an option)

South Petherton 601195 19 Feb 2018 11:25:21 P1-Q4d The library should be part of a community hub, not necessarily a separate building, offering a variety of 

services.

South Petherton 601195 19 Feb 2018 11:25:21 P1-Q5 See above.

South Petherton 602058 21 Feb 2018 10:21:19 P1-Q3 There are many elderly people in Southpetherton who use the library who would not be able to get to 

Yeovil library,and you have already stoped the mobile service.

South Petherton 602503 22 Feb 2018 16:25:47 P1-Q3 It is unlikely that it will be possible to locally fund a permanent location and a weekly mobile library visit 

is a very poor substitute. South Petherton has grown alot in recent years and services such as this 

should be being expanded, not cut! These points are equally relevant to Martock, Ilminster and 

Crewkerne.
South Petherton 602503 22 Feb 2018 16:25:47 P1-Q4d I have noted that both South Petherton and Martock libraries are used by young families who come on 

foot (and did we when our children were young). Closing village libraries will mean that they have to 

get in their cars to go to their nearest library - or not go at all.
South Petherton 602503 22 Feb 2018 16:25:47 P1-Q5 Library facilities in schools/community halls/pubs? (and what, on earth, is the possible relevance of my 

race and sexual orientation??)
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South Petherton 602607 23 Feb 2018 10:02:36 P1-Q3 There are 2 proposals! I think the library should stay in a building in the village. It's important for 

communication for all ages , abilities and social groups! Mobile vans do not provide that .

South Petherton 602607 23 Feb 2018 10:02:36 P1-Q4d We are trying to improve the education of everyone, access to libraries is very important and should be 

retained at all costs!

South Petherton 602607 23 Feb 2018 10:02:36 P1-Q5 Combine the library within another building.

South Petherton 602692 23 Feb 2018 13:43:19 P1-Q3 Libraries are vital for community life, the elderly need them and the children, book reading needs to be 

encouraged, a habit of reading books needs to be formed in children to make them become lifetime 

readers.

Other activities can take place on library premises, if only to attract people in.

Our nation needs educated people,people who can think for themselves, books encourage this.
South Petherton 602692 23 Feb 2018 13:43:19 P1-Q4d Long term it will lead to a decline in people reading books short term a loss to the community both 

socially and deprive people of the opportunity to get a good choice of books when they want themq

South Petherton 602692 23 Feb 2018 13:43:19 P1-Q5 Maybe a charge of 20 pence a book

South Petherton 602772 23 Feb 2018 16:52:51 P1-Q3 South Petherton is a well populated and community driven village. In my opinion, the loss of the library 

would be the loss of a vital community service, and would especially affect the older people living here, 

for example, for whom the library means access to books, local news and other services.

South Petherton 602772 23 Feb 2018 16:52:51 P1-Q4d I would be interested to better understand what community support entails.

South Petherton 602878 25 Feb 2018 09:06:35 P1-Q3 I am disappointed by the number of active members at South Petherton Library, but it does get a 

greater footfall. I would be extremely disappointed if the library closes. I don't just go to the library to 

take out books I also go there to get information about local events & to seek advice.
South Petherton 602878 25 Feb 2018 09:06:35 P1-Q4d I (like my husband & many others in SP) work from home, we would like to be able to work at the 

library at times. We have tried to do this on several occasions, but the wifi at the library hasn't worked 

and the librarian has been unable to fix it. If the library had reliable wifi it would be used significantly 

more.
South Petherton 602878 25 Feb 2018 09:06:35 P1-Q5 Another problem with the SP library is that when we've tried to use the 'look up system' & it hasn't 

worked & the librarian has been unable to help. Finally the ebook & audiobook service has too many 

bugs in it, too often the app crashes or you are unable to download books. Need more space to write 

answers, I have more to say! Please contact me - sarah.helton@gmail.com
South Petherton 602891 25 Feb 2018 11:20:35 P1-Q3 I have recently moved to the area and the facilities in the village, including the library, were a major 

factor.

South Petherton 602891 25 Feb 2018 11:20:35 P1-Q4d I feel losing a permanent library would affect the people who most rely on it (for example, those 

without transport). Replacing it with a mobile library would mean the loss of information and internet 

services. I do nit know enough about community-supported libraries to know whether it is a viable long-

term option or whether enough people would be willing and able to give their time.

South Petherton 602891 25 Feb 2018 11:20:35 P1-Q5 One suggestion would be to look at ways to earn income from the library building, either through 

library-run events such as bookclubs with a small subscription, talks, coffee mornings, or classes, or by 

hiring out the facilities when the library is closed to clubs or local businesses.

South Petherton 602897 25 Feb 2018 12:33:03 P1-Q5 In order to save on the cost of the maintenance of the building and to instead use the money for the 

maintenance of staff and therefore jobs, would it be poosible to set up the library in an existing 

community building, eg. David Hall, Blake Hall, school, scout hall, church, youth centre, etc?

South Petherton 602951 25 Feb 2018 21:40:26 P1-Q3 Our library has poor footfall because of the awful opening hours which don't allow people to use it. It 

needs to be open more not less!

South Petherton 602951 25 Feb 2018 21:40:26 P1-Q4d People go in the library not only for books but for social chat and to get local information. It is vital to 

less privileged people. People who can't afford the internet at home can go here on foot (as there is no 

useful bus service) to fill in job applications online. It provides an opportunity to fill in forms and borrow 

books and closing it would massively impact disadvantaged people.
South Petherton 602951 25 Feb 2018 21:40:26 P1-Q5 Keep it open. Look for a space with cheeper rent.

South Petherton 606311 9 Mar 2018 11:58:36 P1-Q3 libraries need to be more inclusive and be linked via the building they are in to other services e.g. 

children and old persons drop in centres

South Petherton 606311 9 Mar 2018 11:58:36 P1-Q4d no

South Petherton 606311 9 Mar 2018 11:58:36 P1-Q5 another part of an existing building which could have the library added
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South Petherton 606774 10 Mar 2018 18:53:33 P1-Q3 I do not like the style of "consultation" painting an emotive argument of how child and adult social care 

is somehow dependent on an acceptance on losing vital community library services which are a lifeline 

for many vulnerable people as well as an educational delight for all ages. Library services can be 

maintained and thus need to be prioritised over services other than social care.

South Petherton 606774 10 Mar 2018 18:53:33 P1-Q4d Loss of supportive role to local schools

South Petherton 606774 10 Mar 2018 18:53:33 P1-Q5 Any alternative cannot include any library being closed a loss forever to rural communities this county 

should be passionate about supporting in traditional as well as innovative ways. Say no to government 

cuts, be strong and care about the people you serve. Austerity is a choice not a necessity.

South Petherton 607352 13 Mar 2018 12:27:50 P1-Q3 A library bus service would severely curtail the choice offered to library users & would have to be very 

frequent. I also think it would be more difficult for parents with very young children both in allowing 

them choice & for keeping v young children & elderly customers safe
South Petherton 607352 13 Mar 2018 12:27:50 P1-Q4d You may be aware that South Petherton has been growing significantly. To deprive it of its library might 

mean another nail in the coffin of local amenties. I am still able to go by bus to Yeovil but that might not 

be easy for other people who either cannot drive or have had to give up driving & are immobile. Let us 

hope the wretched community will come to your rescue.
South Petherton 607379 13 Mar 2018 13:32:40 P1-Q3 This so-called consultation is a binary proposal that gives no choice for the community. We elect our 

Councillors to lead and yet they ask the community to come forward?! It seems I am limited to only 400 

characters to comment. So no comment is allowed…
South Petherton 607379 13 Mar 2018 13:32:40 P1-Q4d Death of a village? It's the gradual decline of learning in this country. Libraries should be the meeting 

places for the community and should be treasured.

South Petherton 607379 13 Mar 2018 13:32:40 P1-Q5 To hold a Question and Answer session to be held for councillors meet the public to hear views. In 

South Petherton library,

South Petherton 607404 13 Mar 2018 13:55:34 P1-Q3 I have recently moved into the village with my 4 year old daughter, we signed up to the library and love 

going after nursery to get new books etc... being a single mother on benefits I rely on the library for 

internet access and printing out CV and apply for jobs.
South Petherton 607404 13 Mar 2018 13:55:34 P1-Q4d There's not much in the village and the library is at the heart and it's so accessible.

South Petherton 607518 13 Mar 2018 21:32:21 P1-Q3 If south petherton will have a mobile service it is like closing the library. the times will likely be less 

frequent than currently and times where children can attend and sit down and read a book will likely be 

not available given the space of a mobile library. Public Transport links to Martock are non existent with 

a bus only going to yeovil and very occasionally to Crewkerne as far as I am awar

South Petherton 607518 13 Mar 2018 21:32:21 P1-Q4d following on from above the library also acts as local information centre which is useful for the town. I 

would not be in favour of the mobile solution but if the current system can not continue to run the 

library with the help of the community
South Petherton 607519 13 Mar 2018 21:40:34 P1-Q3 Impossible for me to know whether a community partnership will be possible/viable.

South Petherton 607519 13 Mar 2018 21:40:34 P1-Q4d My children visit library weekly to read/choose books. Unlikely mobile stop would be at a time suitable 

for school children to visit and is not the same environment for sitting and browsing. Imagine would be 

quite stressful space with small bouncy children also. Its part of village life to pop to shops and call in at 

library. We would not get in the car to visit a library, children will miss out.

South Petherton 607809 14 Mar 2018 17:53:35 P1-Q3 I have lived in South Petherton for 25 years and have been a regular user of the library as were my 

children when they were growing up. Having a local library encourages reading far more than a mobile 

library could. In this digital time as much as possible should be done to encourage children to read and 

discover the worlds that books open up to us.
South Petherton 607809 14 Mar 2018 17:53:35 P1-Q4d Our village is growing. We have already lost a bank. Now the loss of our library is looming. Yet there are 

more and more potential users.

South Petherton 607809 14 Mar 2018 17:53:35 P1-Q5 Maybe it would be possible in a village like ours to staff the library using volunteers.

South Petherton 608162 15 Mar 2018 21:13:23 P1-Q3 A community supported library is so important for rural communities. As a nursing student and mother 

I often make use of the services on offer in my local library and would be lost without it.

South Petherton 608353 16 Mar 2018 17:59:16 P1-Q3 I understand the economic pressures but would still like to see a library in the town. A community run 

library sound the best option.

South Petherton 608353 16 Mar 2018 17:59:16 P1-Q4d No - have only lived here 9 months.

South Petherton 608353 16 Mar 2018 17:59:16 P1-Q5 No

South Petherton 608534 17 Mar 2018 15:24:41 P1-Q3 option to keep the library building open is the only viable one. The community heart is gradually 

disintegrating as facilities and shops disappear. We have already lost the only bank and have empty 

shops.
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South Petherton 608534 17 Mar 2018 15:24:41 P1-Q4d disintegration of community. Less literate population...mobile facilities are not convenient for all and 

doubt younger population would be interested.

South Petherton 608534 17 Mar 2018 15:24:41 P1-Q5 Use volunteers, run as a community project. Open up the space for coffee facilities or Knit and Natter 

etc. Use building as a Community hub and library.

South Petherton 608610 18 Mar 2018 12:29:57 P1-Q3 When opening hrs were reduced to 16.5hrs pw at South Peth. this meant I could no longer visit library 

with my 3 & 6yr old kids - as library was only open on a Friday after school. By Fri both kids were 

exhausted! Up until these changes they had really enjoyed visiting the library! Reducing services this 

way makes it look like no-one wants them but WE DO! The proposals will make ACCESS even WORSE!!

South Petherton 608610 18 Mar 2018 12:29:57 P1-Q4d My family have computers & books at home but a library is always helpful! Other families & individuals 

are not so lucky. Don't isolate them further as bus services are already terrible through our village of 

The Seavingtons! And I see the Ilminster & Martock libraries are also under threat. That may mean 

travelling to Yeovil - ridiculous! We would never visit a library again!

South Petherton 608610 18 Mar 2018 12:29:57 P1-Q5 Could a business (e.g. Post Office) or organisation (School) with good opening hours be combined with 

the library to improve access?

South Petherton 608845 19 Mar 2018 15:30:54 P1-Q3 It seems financially there is no alternative

South Petherton 608845 19 Mar 2018 15:30:54 P1-Q4d I would like to see the South Petherton library building remain if sufficient volunteers can be found to 

run it.

South Petherton 608845 19 Mar 2018 15:30:54 P1-Q5 No

South Petherton 609333 21/03/2018 21:31 P2-Q3a(iii) as long as the opening hours suit all the community
South Petherton 609333 21/03/2018 21:31 P2-Q3b(iii) it will limit the availability for many people to beable to get too
South Petherton 610077 25/03/2018 12:21 P2-Q3a(iii) If done correctly this could actually improve library services within SP. Currently the reduced opening 

hours prevent people who work normal hours or school age children using the library except on 

Saturday mornings and this needs to change.

The very high price of the existing premises means that it would likely be to find significantly cheaper 

premises making possible to SCC to continue to fund a substantial proportion of the running costs and 

still make big savings.
South Petherton 610077 25/03/2018 12:21 P2-Q3b(iii) For my family and I it would amount to having no library service at all in South Petherton.

Once a month mobile visit for somewhere of the scale of SP is a very unfunny joke.
South Petherton 610077 25/03/2018 12:21 P2-Q4 Surveys / footfall analysis (based on book borrowing only?) and alternative proposals don't seem to 

take into account the significant numbers who use the library IT services. Something completely lost if 

shifting to a mobile "service".

Hours reductions in previous rounds of cuts have reduced footfall in libraries by largely excluding 

people who work normal business hours and school-age children.
South Petherton 610077 25/03/2018 12:21 P2-Q5 Use of county school premises to maintain some kind of permanent service for children?
South Petherton 610667 27/03/2018 17:13 P2-Q3b(iii) Restriction of the time to use the mobile library. If unable to be there on that day it means a long wait 

until the next one.
South Petherton 610797 28/03/2018 11:57 P2-Q3a(iii) We need to keep a library building as a going concern. I would be happy to help out at the library if 

required
South Petherton 610797 28/03/2018 11:57 P2-Q3b(iii) The community needs a place where books are paramount. The use of books is essential to any 

community and in this day and age only in the most rural environment can a library bus be considered 

adequate. Does no library equate with Brexit ?
South Petherton 610797 28/03/2018 11:57 P2-Q4 let us use local volunteers to reduce costs but keep the books, the internet and a place where people 

may meet
South Petherton 611375 02/04/2018 11:15 P2-Q5 Why not combine the library with the Parish Council and have a one stop shop for both
South Petherton 611393 02/04/2018 15:32 P2-Q3a(iii) The population given is 3064 but in 2011 it was 3367 since when there have been a number of major 

housing developments which means that the figures which have been used must be considerably out of 

date. The school is an important part of the community and must have access to a library, especially in 

view of the growing population in the village.
South Petherton 611393 02/04/2018 15:32 P2-Q3b(iii) The removal of the library would be another nail in the community spirit of the village which has been 

hit by the closure of the bank and the move of the medical centre out of the heart of the village. If the 

intention is to grow the rural communities, then facilities must be retained.
South Petherton 611393 02/04/2018 15:32 P2-Q5 I find Questions 7 to 12 to be totally irrelevant to the need for a library in our community and find them 

distasteful in the extreme
South Petherton 611611 03/04/2018 17:19 P2-Q3a(iii) Shame on those who think that closing libraries a good thing.
South Petherton 611611 03/04/2018 17:19 P2-Q3b(iii) Local libraries should be available to all, at hours that suit all, not once a month at a specific time.

South Petherton 611611 03/04/2018 17:19 P2-Q4 Library staff should be funded and professional, not volunteers.
South Petherton 611611 03/04/2018 17:19 P2-Q5 Press central government for funding to ensure all areas of local rural community have access to proper 

library services.
South Petherton 611756 04/04/2018 12:10 P2-Q3a(iii) As an active library user, I strongly think that maintaining a Library presence in this village would help to 

bring people in and help to maintain the social and communal aspects that already exist. We can't let 

our villages die!
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South Petherton 611756 04/04/2018 12:10 P2-Q3b(iii) A mobile library stop does not provide any social and educational activities or access to the internet or 

computer services.

There is not enough access available being only about once per month.
South Petherton 611758 04/04/2018 12:29 P2-Q3a(iii) Maintaining a community service as well as a book lending facility is very important to our village.

South Petherton 611758 04/04/2018 12:29 P2-Q3b(iii) I doubt a mobile service will attend as much as needed and certainly won't provide a warm community 

space, or the full range of services/facilities that a building based library can offer.
South Petherton 611758 04/04/2018 12:29 P2-Q4 Libraries are not just for lending books, they are an important community service providing a place 

outside of the home for study, research, peace & quiet and facilities that are not necessarily available at 

home. Book borrowing statistics are not the only criteria you should be using to determine the value of 

a library in a small community.
South Petherton 611758 04/04/2018 12:29 P2-Q5 Maybe look at premises that are cheaper to run (rent) and certainly get the community to man the 

facility on a voluntary basis. Also look at opening hours that more flexible - including evenings.

South Petherton 611913 04/04/2018 18:32 P2-Q4 I understand why this consultation is required, however I am saddened that one of the last few 

community spaces is at risk. This loss would be significant to vulnerable adults and children who do not 

have the means or finances to travel. My choice would be to keep the building open.
South Petherton 611913 04/04/2018 18:32 P2-Q5 If option B is instigated, the stops need to be more frequently than once a month as not everyone can 

get there on one day.
South Petherton 611955 04/04/2018 21:37 P2-Q3a(iii) In order to keep the library open I have no doubt that the community will come together to offer their 

time and support. This is a vital service not only for families but also those who are unable to travel and 

the vulnerable.
South Petherton 611955 04/04/2018 21:37 P2-Q3b(iii) A mobile library is just a step closer to the closure of services.
South Petherton 611955 04/04/2018 21:37 P2-Q4 At a time when services are slowly being closed by the Tories we should do all we can to maintain any 

institutions that keep small communities together.
South Petherton 611956 04/04/2018 21:37 P2-Q3a(iii) The library needs to remain in the village, and is an important part of the community. Replacing it with 

a mobile unit will undoubtedly mean a negative change in how people use such a resource, and so 

maintaining the library building is vital to the village for years to come.

South Petherton 611956 04/04/2018 21:37 P2-Q3b(iii) The mobile library appears to be a cheaper option, but for a village the size of South Petherton the 

demand will outstrip supply. With plans to expand the village (presumably to a small town), a mobile 

unit will not be able to sustain the number of residents, by which time the decision to remove the 

library building will not be able to be reversed.
South Petherton 612070 5 Apr 2018 11:15:00 P1-Q3 It would be very restrictive to have a mobile service as the opening times are very restrictive

South Petherton 612081 5 Apr 2018 11:34:17 P1-Q3 If possible I would like the library to remain with help from the community. Would it help to go down to 

3 days a week opening, say Tuesday, Thursday and Saturday?
South Petherton 612081 5 Apr 2018 11:34:17 P1-Q4d The library in South Petherton also offers an information centre, which is good to have. If at all possible 

I would like the library to remain open, even if it means closing on one more day a week. I would think 

you will get volunteers to help if you request them.
South Petherton 612218 05/04/2018 18:33 P2-Q3a(iii) The library is a place for people to meet & interact, there maintaining such a facility is important in my 

view
South Petherton 612218 05/04/2018 18:33 P2-Q3b(iii) If you miss the mobile library for whatever reason, you then would have to wait for a month to 

return/exchange books, or have to travel to Yeovil to ensure that you do not incur charges for late 

return of books. Also, you would have to have to meet the library at a specific date, irrespective of the 

weather conditions.
South Petherton 612218 05/04/2018 18:33 P2-Q4 No
South Petherton 612218 05/04/2018 18:33 P2-Q5 No
South Petherton 612427 07/04/2018 12:44 P2-Q3a(iii) Provided enough volunteers come forward to help run the library this seems to give the residents most 

access to borrowing books, computer facilities and research opportunities.
South Petherton 612427 07/04/2018 12:44 P2-Q3b(iii) Too inflexible. No access to computers.
South Petherton 612582 09/04/2018 12:22 P2-Q3a(iii) It is important to have a permanent building in the town that people can rely on being available at 

frequent hours.
South Petherton 612582 09/04/2018 12:22 P2-Q3b(iii) A mobile library would not provide adequate service or useful opening times.
South Petherton 612582 09/04/2018 12:22 P2-Q4 Are all the services provided at each library used enough by the community to justify their provision? 

Are these services too many and spread too thinly, and therefore risk depriving the more popular 

services?
South Petherton 612582 09/04/2018 12:22 P2-Q5 It is important to have a permanent building in the town that people can rely on being available at 

frequent hours.
South Petherton 612710 10/04/2018 09:46 P2-Q3a(iii) There is an access problem . The mobile bank sometimes cannot park in the designated place.
South Petherton 612710 10/04/2018 09:46 P2-Q3b(iii) In addition to the obvious services the library building provides a focal point. The previous librarian was 

able to to use this to advantage even in the restricted space.
South Petherton 612710 10/04/2018 09:46 P2-Q5 As you point out the library provides more than books. The loss of , for instance, the computer service 

would impact on many people, especially those who have to communicate with government depts, (I 

have recently had a communication saying that I can receive help from the library service)

South Petherton 612730 10/04/2018 10:31 P2-Q3a(iii) I feel we need to keep a library in our village. The community will be very happy to help.
South Petherton 612730 10/04/2018 10:31 P2-Q3b(iii) I feel this would be a very sad decision. Yes, a mobile library is better than nothing but to loose the 

library building and the opening hours, venue etc would have a negative impact.
South Petherton 612750 10 Apr 2018 11:07:59 P1-Q3a Much in favour of 'Partnership' not for Mobile Library

South Petherton 612750 10 Apr 2018 11:07:59 P1-Q3b Should S petherton close, it would be extremely helpful if Martock continues with no change - at least 

for those of us who can still drive.
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South Petherton 612750 10 Apr 2018 11:07:59 P1-Q4d As a life long borrower the loss of our library would be a life transforming blow. It is a genuine friendly 

community centre that I visit 2 or 3 times a week. There is computer provision and usually a lively 

discussion being conducted around the information table as well as childrens events.

South Petherton 612750 10 Apr 2018 11:07:59 P1-Q5 I believe there is some discussion about finding a cheaper location for the library (and I have heard of at 

least 5 possible volunteers). However, we would very much regret losing the librarians who make the 

library a joy to visit.
South Petherton 612845 10 Apr 2018 15:25:47 P1-Q4d The library isn't just a lending library - but a source of learning for all ages - books - computers etc. The 

books are an essential part of my life - and for people who live along - not everyone is able to get to a 

library van and then get books home.
South Petherton 612855 10/04/2018 15:41 P2-Q4 Books and reading are so important to many; but specially the message a library gives to children. 

South Petherton has a growing number of young families.

I would suggest that once a library shuts - it will never open again.
South Petherton 613187 12/04/2018 11:56 P2-Q4 I think it is imperative to maintain a permanent library building in the village. I work part time and 

would be happy to volunteer some time to help run a community library.
South Petherton 613323 13/04/2018 09:42 P2-Q3a(iii) It would be much better than a mobile library, I struggle to get to library at the moment because of the 

short opening hours. With a mobile I would never get there.
South Petherton 613323 13/04/2018 09:42 P2-Q3b(iii) This would only suit retired people who are available in the day time.
South Petherton 613367 13/04/2018 11:19 P2-Q3a(iii) Maintainence of community space. Library open for many hours, allowing people to pop in when 

passing etc. Need to keep advice centre open too.
South Petherton 613367 13/04/2018 11:19 P2-Q3b(iii) Detrimental as it will limit availability of library opening hours. Community space/facilty will be lost

South Petherton 613593 16/04/2018 13:26 P2-Q3a(iii) I visit the library most weeks with my toddler. I deplore the last round of opening hours cuts, which 

have made it very difficult for school-aged children to visit the library, and am very disappointed that 

further, deep, cuts will be made to opening hours. The library is also the only public building in the 

village.
South Petherton 613593 16/04/2018 13:26 P2-Q3b(iii) A mobile library visiting once a month is useless, and I strongly suspect that this wouldn't be on a 

Saturday, therefore making it impossible for working people to use the service. The information about 

does not say that books can be reserved from LibrariesWest and picked up from a mobile library, 

therefore we would lose access to the vast range of the consortium stock. A once-a-month visit would 

also make it impossible to borrow books from the library to help with homework. Want to say more..

South Petherton 613593 16/04/2018 13:26 P2-Q5 Move the library to one of the schools (if separate public access could be arranged).
South Petherton 614191 20/04/2018 15:17 P2-Q3a(iii) This would maintain a weekly library service for the village, essential when the public transport can be 

unreliable and the many elderly library users would have difficulty accessing libraries further afield.

South Petherton 614191 20/04/2018 15:17 P2-Q3b(iii) Mobile library should be more frequent than monthly, at least within the three weeks allowed for book 

borrowing.
South Petherton 614296 23/04/2018 10:47 P2-Q3a(iii) I would like to think a community-run library could work, but have no idea of the realities. I do believe 

maintaining a library building is important for the community in order to provide a selection of services.

It appears the third proposal of "no change" has disappeared, which is a great shame, but this is clearly 

the next best thing.

South Petherton 614296 23/04/2018 10:47 P2-Q3b(iii) A mobile library is very restrictive. Though better than nothing, the visits are infrequent and services 

other than book-lending are lost. I feel older and less able residents will be affected most as the visits 

may not coincide with a person's best time to be able to get there (eg. early morning, bad weather, 

feeling unwell, etc).
South Petherton 614296 23/04/2018 10:47 P2-Q4 I have commented on a previous questionnaire and my views haven't changed although, as cited 

earlier, I am a little dismayed that the "remain the same" option has disappeared.
South Petherton 614296 23/04/2018 10:47 P2-Q5 Please see above.
South Petherton 614426 23/04/2018 23:27 P2-Q3b(iii) Many families & individuals who currently use the library, with such limited date/time proposed may 

no longer be able to access service. Many villagers, particularly the elderly do not have internet in their 

home (or need assistance with going online) & with the increasing amount of official 

government/bills/utilities moving to online services could cause significant hardship for those affected. 

Bus services have also been cut from the village, so travel to Yeovil is limited.

South Petherton 614426 23/04/2018 23:27 P2-Q4 It is very important to maintain a building for young people to freely access, promoting not only school 

readiness but a continued love of reading & learning. If Opt B was agreed, then this barrier to access 

(limited date, travel to Yeovil) would play a significant role is losing youth stakeholders. Also there are 

home educated families in the village that access regularly for education purposes

South Petherton 616433 04/05/2018 09:44 P2-Q3a(iii) South Petherton is an unusually well-integrated community for its small size, with almost all facilities 

available - only a bank branch is missing. The Library, Post Office & Pharmacy are the facilities - pivots - 

which keep people from SP & its many surrounding villages & hamlets coming into the village to use the 

butcher, greengrocer, delicatessen, fishmonger, co-op, newsagent etc. Removing the library would 

remove one of the three remaining pivots, reducing the village's attractiveness.

South Petherton 616433 04/05/2018 09:44 P2-Q3b(iii) To be effective the mobile library would need to be in the village at least three times each week at 

varying times to meet the needs of working people & schoolchildren; once monthly is a pathetic offer.

South Petherton 616433 04/05/2018 09:44 P2-Q4 An excellent service which would be seriously downgraded by switching to a mobile service.
South Petherton 616433 04/05/2018 09:44 P2-Q5 Ask library users to contribute to the building rental and staff salaries. I am willing to contribute Â£10 

per month at least. How many users would need to do this to pay the running costs?

South Petherton 616645 06/05/2018 17:26 P2-Q3a(iii) The library is central to village life and community
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South Petherton 616645 06/05/2018 17:26 P2-Q4 THE LIBRARY IS ESSENTIAL TO THE VILLAGE LIFE
South Petherton 616979 09/05/2018 11:06 P2-Q3a(iii) I do not think 10 hours a week (including Saturdays) is enough hours for the population of South 

Petherton.
South Petherton 616979 09/05/2018 11:06 P2-Q3b(iii) The South Petherton community is growing with the new builds and the proposed new builds which 

increases the population who will need a permanent library.
South Petherton 616979 09/05/2018 11:06 P2-Q4 I know money is short but is is ludicrous to close any library, perhaps more use by other organisations 

prepared to pay for the use of the building may help, such as the U3A and other groups.

South Petherton 618122 17/05/2018 09:39 P2-Q3b(iii) In a digital age you will be forcing people, who may be less fortunate than some, to go to Yeovil to 

access computer services.
South Petherton 618122 17/05/2018 09:39 P2-Q5 I feel that more frequent 'mobile visits' supported by some sort of regular mobile/local digital training 

opportunity could be the way to provide access to both the written and digital world
South Petherton 618492 20/05/2018 14:35 P2-Q3a(iii) The option is not valid as it is merely an aspiration with no detail as to how this would work in practice. 

The option should be worked up into more detail before it should be considered for consultation.

South Petherton 618492 20/05/2018 14:35 P2-Q3b(iii) Another option that is not workable with no detail of what it would entail. How much would this cost to 

provide? How many hours per week? Who will pay for this?

The cost of running South Petherton is shown as Â£26k and a mobile library would certainly cost more 

to run?

A mobile stop would incur risks including danger to the public, especially the elderly or frail. Where 

exactly does the Council envisage this could stop in South Petherton as the village has plenty of traffic 

that creates hazards
South Petherton 618492 20/05/2018 14:35 P2-Q4 Neither option is valid as there is no detail and therefore neither are supported.
South Petherton 618492 20/05/2018 14:35 P2-Q5 The Council has not given any thought to the option presented and therefore this consultation is deeply 

flawed. There is not enough information to make an informed decision. What has been the cost of 

setting up this consultation and therefore could have been saved. The library is a community asset. A 

mobile library would not be able to provide the range of services the existing library provides.

South Petherton 618619 21/05/2018 13:27 P2-Q3a(iii) With no car would have to go to Yeovil - not good.
South Petherton 618856 22/05/2018 13:59 P2-Q3a(iii) I feel a library building is necessary. It is a valued information centre as well.
South Petherton 618856 22/05/2018 13:59 P2-Q3b(iii) If a one hour a week/fortnight falls on a day when one already has a regular appointment, it is of no 

help.
South Petherton 618856 22/05/2018 13:59 P2-Q4 I realise that the rent of the building is the major financial expense.
South Petherton 619577 25/05/2018 21:01 P2-Q3b(iii) This will not work for most people, particularly those who do not have to work and do not have easy 

access to the town centre at all times e.g. Elderly, those with young children
South Petherton 619577 25/05/2018 21:01 P2-Q4 All libraries perform a vital role in their communities - not just lending books, but acting as core social 

and community spaces. This is imperative when so many other community resources have had to close 

down. They are also incredibly important for children, particularly those from low income families who 

do not have the luxury of buying books. Closing them down will result in longer term costs

South Petherton 619577 25/05/2018 21:01 P2-Q5 There is nothing progressive about an alternative - the council and society will end up paying more in 

the long run
South Petherton 619613 26/05/2018 10:49 P2-Q3a(iii) The library in South Petherton is not just a building, it is a meeting place. A place for information and 

resources. A place for people to go, when they have nowhere else/no computer/no printer.. A place to 

inspire children through story and imagination, and for older ones choice, independence and 

responsibility of borrowing books and returning them . A place to put local information about the 

community both in South Petherton and beyond.
South Petherton 619613 26/05/2018 10:49 P2-Q3b(iii) See above. The above reasons state why there needs to be a permanent. stationary structure that 

everyone can access.
South Petherton 619613 26/05/2018 10:49 P2-Q5 The library on South Petherton being open for limited hours is better than it not being open at all. In 

the mean time could the building not be used for other meetings/groups?.. ie reading groups/lego 

club/book sales etc....all for small donations etc?
South Petherton 619685 27/05/2018 16:32 P2-Q3a(iii) The analysis process adopted is flawed in that there are only two options considered. It seems that a 

decision has already been made using a limited digital approach without considering the soft issues and 

down stream impact on the well being of the community. A short term approach to find a quick fix to 

sorting the financial difficulties is not going to be helpful in the long term.

South Petherton 619685 27/05/2018 16:32 P2-Q3b(iii) A ridiculous proposal which is not practical when you consider the number of stops required each 

month from one vehicle and that more stops can be added. There is no margin for covering the service 

in the event of breakdown etc, let alone the overhead and operating costs of maintaining the service. 

Access will also be limited no matter what claims are made by those trying to sell this option.

South Petherton 619685 27/05/2018 16:32 P2-Q4 Neither is acceptable
South Petherton 619685 27/05/2018 16:32 P2-Q5 Analysis process is flawed - does not consider the significant soft issues impacted by the Proposals. This 

is a large village with a diverse age profile, two schools etc. Library opening hours have been reduced 

over the years and current hours do not cater for the majority of people. We need a fully staffed and 

funded library. A robust analysis is required - not in house desk officers.

South Petherton 619746 28/05/2018 14:48 P2-Q3a(iii) the library is very important to a lot of people in the village. It would be very difficult to use any other 

library in the county for those of us who can no longer drive. Other organisations in the village 

sometimes find it difficult to recruit voluntary help. Also a local library is very important in encouraging 

children to use the library. Trained staff are also important for a good service and to provide continuity.
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South Petherton 619746 28/05/2018 14:48 P2-Q3b(iii) I strongly feel that this option is most inadequate. we pay similar council tax to people in larger towns, 

like Yeovil or Taunton.
South Petherton 619746 28/05/2018 14:48 P2-Q4 The council should be maintaining the library service themselves. Having built up a good service with 

decent buildings over the years it would be a shame to loose the facilities now.
South Petherton 619746 28/05/2018 14:48 P2-Q5 Increase council tax. Lobby the government to stop/reverse their drastic cuts to local government.

South Petherton 620013 30/05/2018 08:43 P2-Q3a(iii) WITH NO CAR I WOULD HAVE TO GO TO YEOVIL WHICH IS NOT GOOD
South Petherton 620014 30/05/2018 08:45 P2-Q3a(iii) I do not mind how this is done. I need to borrow large print books to continue to read which is part of 

my life.
South Petherton 620014 30/05/2018 08:45 P2-Q3b(iii) This would be acceptable if it came after 11 am and was near a bus route. I do not mind how you 

deliver books. I just need to be able to read them.
South Petherton 620014 30/05/2018 08:45 P2-Q4 I don't mind either option but I cannot believe that in a civilised country, you are shutting libraries. Feel 

so ashamed.
South Petherton 620516 01/06/2018 15:31 P2-Q3b(iii) If South Petherton loses its library building altogether the negative effect on the local community will 

be most felt by those without cars: With the County Council's severe cuts to public transport subsidies 

there are now no longer any bus services to alternatives libraries in Martock, Ilminster, Crewkerne or 

Chard. And using the only remaining bus service out of South Petherton to get to Yeovil Library could be 

expensive for young families and difficult for pensioners with limited mobility.

South Petherton 620520 01/06/2018 15:50 P2-Q3a(iii) It will keep the library service open to everybody and hopefully be open for more friendly user hours

South Petherton 620520 01/06/2018 15:50 P2-Q3b(iii) I wouldn't be able to use the mobile library because times available probably I wouldn't be able to 

meet. If it only visited once a month it is likely that books would be overdue if I couldn't get to the 

mobile library because of my disabilities.
South Petherton 620520 01/06/2018 15:50 P2-Q4 Please remember a lot of disabilities aren't visible but still cause problems including co-ordination, 

communication use of time. Buses aren't always accessible and can be expensive to bet between 

Petherton to Yeovil and back cost around Â£10.
South Petherton 620570 02/06/2018 11:49 P2-Q3b(iii) If South Petherton loses its library building altogether the negative effect on the local community will 

be most felt by those without cars: With the County Council's severe cuts to public transport subsidies 

there are now no longer any bus services to alternative libraries in Martock, Ilminster, Crewkerne or 

Chard. And using the only remaining bus service out of South Petherton to get to Yeovil Library could be 

expensive for young families and difficult for pensioners with limited mobility.

South Petherton 620784 04/06/2018 15:20 P2-Q3a(iii) Maintaining the current library with all its services is essential in my view.
South Petherton 620784 04/06/2018 15:20 P2-Q3b(iii) Only to be considered if all other suggestions have failed in my view.
South Petherton 620785 04/06/2018 15:24 P2-Q3a(iii) You can't have a civilized society with libraries (the same goes for public transport).
South Petherton 620785 04/06/2018 15:24 P2-Q3b(iii) Acceptable as a last resort.
South Petherton 620786 04/06/2018 15:28 P2-Q3a(iii) The library is very important to support community cohesion. For a number of elderly and lonely people 

the librarian might be the only person they speak to in the day.

This is a vital service and going to Yeovil is not an option for many.
South Petherton 620786 04/06/2018 15:28 P2-Q3b(iii) Far fewer people will be able to use the library - to be in the right place at the right time could be 

difficult. The mobile library will not have computers so this discriminates against those who do not have 

a home computer.
South Petherton 620786 04/06/2018 15:28 P2-Q4 Closing the library in South Petherton would mean folk would have to travel into Yeovil by bus to access 

services. In theory this sounds fine but in practice it will be the more vulnerable villages who suffer. The 

weight of library books is not inconsiderable (especially large print ones). Reducing the opening hours 

was bound to reduce footfall - seems to be a way to close the library.

South Petherton 621216 06/06/2018 13:44 P2-Q3a(iii) A library building in South Petherton is very important. It acts not only as a lending library but much 

more: such as a source of information for villagers and tourist information.
South Petherton 621216 06/06/2018 13:44 P2-Q3b(iii) Not all people will have transport to get to mobile library stops to take and return books. The mobile 

library will not stop on days and times suitable for most villagers. Not all villagers have computers / 

broadband to be able to look up information online.
South Petherton 621216 06/06/2018 13:44 P2-Q4 All services should be retained across Somerset, despite financial cost, as these are a vital source of 

information and much more.
South Petherton 621216 06/06/2018 13:44 P2-Q5 Not at this time.
South Petherton 621292 06/06/2018 16:59 P2-Q3a(iii) Waste of money
South Petherton 621292 06/06/2018 16:59 P2-Q3b(iii) Waste of money
South Petherton 621292 06/06/2018 16:59 P2-Q4 Library services look backwards not forwards. We should be planning for the future which is online 

rather than attempting to make an out of date service marginally relevant. Money could be much 

better spent on care services for the elderly. My preference would be to close all library services 

altogether. Neither my wife or I use them as we use the internet and none of our children use libraries.

South Petherton 621292 06/06/2018 16:59 P2-Q5 Yes close all libraries
South Petherton 621666 08/06/2018 12:33 P2-Q3b(iii) Am familiar with mobile libraries as used one before at my previous address and it's far from 

convenient and can't provide a full range of services.
South Petherton 621913 10/06/2018 18:00 P2-Q5 Move the South Petherton Library to the unused Natwest Bank building in Saint James Street and 

establish a Community Centre providing all the current services as well as an after school care facility. 

Publicse the facilities available for use through social media and on line targeting library members, 

schools and institutions of higher education. We cannot loose our library in South Petherton.
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South Petherton 622240 12/06/2018 06:03 P2-Q3a(iii) I am not clear on the extent to which opening hours may be reduced. If opening hours can be largely 

maintained, there would be relatively little negative impact from a community partnership. While I 

prefer the present arrangements, I would support this option because reduction to a mobile book 

service would be very strongly negative for me: I would probably not be able to use the service to 

borrow books at all.
South Petherton 622240 12/06/2018 06:03 P2-Q4 I appreciate the efforts made to extend the reading range by the use of ebooks, but would not wish this 

to be seen as a complete substitute for hard copy. I do make use of the ebook facility, but I would 

always choose hard copy if available. More screen time is pretty much the last thing most people need.

South Petherton 622243 12/06/2018 06:45 P2-Q3a(iii) My children and I got the library and it is a very important educational experience for them. The 

provision of the computer and books for locals is very important, especially because transport links to 

local towns are being cut. People in the community will be more cut off from services.

South Petherton 622243 12/06/2018 06:45 P2-Q3b(iii) Same comments as above. This will cut off some services for the local community. People need to use 

the computer. A library service of limited books is not as an enriching service as children and adults 

being able to go in to a library and experience the breadth of books available.

South Petherton 622243 12/06/2018 06:45 P2-Q4 We needs to stop closing services. It is the poorest and less able people in our communities who are 

being negatively impacted. These are the people who can't respond to your surveys online because 

they don't have computer access! By slowly reducing council provisions their lives are being negatively 

effected. Our children are also being negatively affected and losing important enriching experienc

South Petherton 622243 12/06/2018 06:45 P2-Q5 We should keep the library open but try to advertise it more in the local community more. Perhaps we 

can consult on the hours it is open. It is only open on one day for one hour after school, on a Friday and 

then on saturday. There could be some more children's activities in there run by the community.

South Petherton 622285 12/06/2018 09:34 P2-Q3a(iii) Having the library continue to run in this way would have minimal impact on myself and my family as 

we would continue to use it as we do now. However, there could be a very strong positive impact on 

the community. Local community-led services such as the shops in Seavington and Kingsbury are great 

and we currently don't have such a system in Petherton. The library could be a great opportunity for 

that.
South Petherton 622285 12/06/2018 09:34 P2-Q3b(iii) As we have already experienced through the visiting mobile bank, the restricted hours for which it is 

available to us mean that we just don't use it. I'm sure the same would happen with a mobile library. 

Busy family life does not fit with a once-a-month opportunity to exchange the books. Also, a library 

building offers much valued community space and internet facilities for the elderly etc that we should 

not lose.
South Petherton 622349 12/06/2018 11:37 P2-Q3a(iii) None
South Petherton 622349 12/06/2018 11:37 P2-Q3b(iii) Would not support mobile library under any conditions
South Petherton 622375 12/06/2018 12:25 P2-Q3a(iii) Maintaining a library building through a Community Library Partnership would continue to give access 

to the South Petherton community to the full range of library services. The library would continue to be 

a community information point & hub. If South Petherton loses its library building it would affect those 

without cars, older people (and those in poor health), children & families. Due to the County Council's 

severe cuts to public transport subsidies there are now limited services locally.

South Petherton 622375 12/06/2018 12:25 P2-Q3b(iii) The South Petherton Community would no longer have access to the full range of library services. The 

role of the library as a hub and community information point would be lost.
South Petherton 622392 12/06/2018 13:07 P2-Q3a(iii) It is a central hub for the community
South Petherton 622392 12/06/2018 13:07 P2-Q4 The schools use the library, it's a meeting place for children to read books together.
South Petherton 622450 12/06/2018 14:47 P2-Q3a(iii) We have just moved to the area and access to a local library was important to us in deciding to 

purchase a house in the Parish.
South Petherton 622450 12/06/2018 14:47 P2-Q5 Seek lottery funding to support the library
South Petherton 622553 12/06/2018 18:25 P2-Q3b(iii) There will be minimal contact with the library functions
South Petherton 622572 12/06/2018 19:25 P2-Q3a(iii) The proposal is a chance for South Petherton to work together for the good of all.
South Petherton 622572 12/06/2018 19:25 P2-Q3b(iii) As I understand it, South Somerset Council only has one mobile library. If there was a brand new, 

purpose built, well equipped mobile library which would come for a couple of hours on one day every 

week, then this would be a viable proposition. Anything less frequent would be pointless.

South Petherton 622572 12/06/2018 19:25 P2-Q4 None.
South Petherton 622572 12/06/2018 19:25 P2-Q5 None.
South Petherton 622596 12/06/2018 21:33 P2-Q3a(iii) Provides the village with a cohesive , cantral hub for disseminating information , getting news of events 

, keeping up with changing situations . It provides a valuable personal contact for those who live alone. 

Not so easily provided by a mobile can with a schedule to keep.
South Petherton 622596 12/06/2018 21:33 P2-Q3b(iii) because the van needs to stick to a time schedule, I feel that some people , for whom the library service 

provided social interction , may feel rushed and not as individually catered for.
South Petherton 622596 12/06/2018 21:33 P2-Q4 Difficult ,as money is always an issue and each pound has to be wisely invested. I think with continued 

support from volunteers a library service such as exists in S.Petherton could continue to provide not 

only the excellent library service that it does at present, but also vital informational services for those 

without social media or email
South Petherton 622596 12/06/2018 21:33 P2-Q5 I CAN NOT SEE ANY VIABLE alternatives
South Petherton 622600 12/06/2018 21:40 P2-Q3a(iii) The opening hours have already been decreased to such an extent that it is only possibly for my 

children to visit the library on a Saturday morning. If community involvement is better then it may make 

for a more vibrant use of the space as well as its use as a library.
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South Petherton 622600 12/06/2018 21:40 P2-Q5 A free bus transporting people to local libraries that are open (Martock, Ilminster, Yeovil) would be a 

good way to still enable people to go to the library. It would also open up opportunities for people to 

see different libraries (more varied stock) and would be relatively cheap ie) a bus on different days to 

go to a different library.
South Petherton 622841 13/06/2018 12:47 P2-Q3a(iii) Access maybe reduced time wise but information & benefits would hopefully still remain.
South Petherton 622841 13/06/2018 12:47 P2-Q3b(iii) Provision of services reduced, chance of being able to use that service also reduced.
South Petherton 622911 13/06/2018 15:12 P2-Q3a(iii) It will impact on the local schools, and school age children, who have already been affected by reduced 

opening hours, plus the ability for the local community to use the computers in the library will 

disappear, leaving a lot of people isolated and unable to connect via this medium.
South Petherton 622911 13/06/2018 15:12 P2-Q3b(iii) The number of visits and the amount of time that we have been advised that a mobile library would 

stop in South Petherton are not acceptable, and far too scarce. If parishioners miss the 1 slot per 

month, they could end up going months without access to these services.
South Petherton 623005 13/06/2018 18:02 P2-Q3a(iii) Providing a library is a statutory requirement and has been proved to have a highly beneficial effect 

upon communities and individuals within them. To provide mobile services is completely inadequate 

and does not constitute the physical, emotional and neutral space provided by a permanent library 

building. This is being completely ignored. Even where few individuals utilise the space, these people 

should not be ignored - and libraries have been proved to have a significant effect upon wellbei

South Petherton 623005 13/06/2018 18:02 P2-Q3b(iii) Comments similar to previous answer. As opposed to no resource whatsover however, it is preferable. 

But a significant physical neutral space is vital. Putting it into another community space is not the same - 

there are associations and connotations (as well as coincident use with other events/services) with 

those spaces which may have a quite different effect upon users. At a time of population with 

increasing mental health issues, it is crucial to retain libraries, even for a minority.

South Petherton 623005 13/06/2018 18:02 P2-Q4 Statistics are based on borrowing figures not footfall; the fact that a user does not take out a book or 

remove a physical resource, does not mean that they do not find the space a vital place of refuge or 

safety. There is research to prove that this has great value, and merely because it is nebulous and 

difficult to define, does not negate its value. It's an easy, cynical target for budget cuts

South Petherton 623044 13/06/2018 20:56 P2-Q3a(iii) Just to say it is really needed, both for book lending, computer facilities and general information

South Petherton 623044 13/06/2018 20:56 P2-Q4 We need to keep the building active, it also serves as a meeting place, and maybe could be used for 

other things.
South Petherton 623044 13/06/2018 20:56 P2-Q5 Yes keep the library open but maybe utilising with other facilities as well to generate more income

South Petherton 623057 13/06/2018 21:42 P2-Q3a(iii) I feel that having a library in South Petherton particularly benefits families with children (both pre-

school and school age). For a parent with a toddler, travelling to another town to visit the library 

becomes a major exercise (particularly if you don't have access to a car) whereas popping into the 

village to go to the library is much easier. Maintaining a library in the village will therefore preserve 

access to books for this group.
South Petherton 623057 13/06/2018 21:42 P2-Q3b(iii) A mobile library would be a poor substitute due to limited book stock and infrequent visits ("at least 

once a month" is pretty infrequent). Because access would depend on users being available at a specific 

time on a specific day it would be all too likely that some users would be unable to use the mobile 

library at all.
South Petherton 623057 13/06/2018 21:42 P2-Q4 It is noticeable from table 6 in the EIA for South Petherton that library users in South Petherton also use 

Crewkerne library (as well as Yeovil) - this is what my family does because it is very easy to visit 

Crewkerne Library when visiting Crewkerne on a shopping trip, It would be of significant concern if 

BOTH South Petherton and Crewkerne lost their permanent libraries.
South Petherton 623057 13/06/2018 21:42 P2-Q5 COMMENT ON CONSULTATION PROCESS: The strict character limits on responses in this webform 

prevents full and considered responses.
South Petherton 625183 19 Jun 2018 13:00:38 P1-Q3a Libraries are ESENTIAL intellectual infrastructure. Not all information is on the internet. We need all the 

expertise of the highly trained librarians for us to succeed as a nation. After Brexit other Western and 

far Eastern countries understand and value education mare than we do. China is far more advanced.

South Petherton 625183 19 Jun 2018 13:00:38 P1-Q4d In certain other parts of the uk, Somerset people have a reputation for being unintelligent. Any dilution 

in the library service will have a negative impact on Somerset long term.

South Petherton TRL1029 25/04/18 Triage - email As a resident of South Petherton, my wife and I are very disappointed regarding the potential closure of 

the Library - although Option 1 is preferable. It is interesting to note from your figures for the local 

towns and villages that as a percentage of Active Borrowers to their Catchment Population - that South 

Petherton is the second highest (8.56%) with only Milborne higher (9.39%). Martock (7.98%), Yeovil 

Central (7.02%), Yeovil Sunningdale (2.98%).In other words, a greater proportion of residents in South 

Petherton will be disadvantaged by the potential library closure - than in most of the other 

towns/villages in your survey. Local libraries are a vital link for knowledge and pleasure across the age 

spectrum - especially for youngsters to encourage their imagination and learning that will be retained 

throughout their lives. Mobile libraries never seem to be so well supported as a building, for a variety of 

reasons. Please don't close our library. 

Street 593566 29 Jan 2018 12:21:14 P1-Q4d Strikes a blow to the local community - young and old.

Street 593566 29 Jan 2018 12:21:14 P1-Q5 Keep Street library open - even with reduced hours.
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Street 593644 29 Jan 2018 13:19:06 P1-Q4d Street may be a bus ride away but bus fares are expensive for families.Closing Street Library may save 

money but I think the the use of Glastonbury Library will not increase significantly and fewer people in 

Street will use the library service than currently do.Staffing the library with community volunteers is an 

option but I don't know how easy it is to do this. I live in Walton so further away

Street 593644 29 Jan 2018 13:19:06 P1-Q5 None

Street 593657 29 Jan 2018 13:35:57 P1-Q4d Street maybe classed as a village but it has a large number of residents. I have never been into Street 

library and found it empty. There always seems to be people in there, reading papers, using computers 

and taking out books dvd's and or cds. We use Street library and want to continue to use it. I am 72 yrs 

old I was born in Street.... please listen to the people.... for once!
Street 593657 29 Jan 2018 13:35:57 P1-Q5 Keep it open even if on reduced hours.

Street 593659 29 Jan 2018 13:37:23 P1-Q4d As Street is a major education centre, it needs to have a library that is available to all the students, from 

Primary through to A level and soon, possibly, beyond. To close the Street library, in my book is the 

most ill thought out decision I could think of.

It is the busier library, has a far wider catchment and is easier for people to get to, being by the bus stop 

and cab rank.
Street 593659 29 Jan 2018 13:37:23 P1-Q5 Simple really, leave street open, as it serves so many schools and the college and is easily accessible. As 

a school Governor of over 30 years, I find it hard to believe that there is any idea of closing the Street 

branch in favour of the less used Glastonbury one.

Street has a bigger and growing population, 3,000 more people, more schools and is better used.

Street 593660 29 Jan 2018 13:38:45 P1-Q4d Street is the 'central' library in this area.

My children attend regularly to borrow books but particularly in the holidays when we might visit 3 

times or more a week!

I would not visit the surrounding libraries instead as they are not a convenient distance or location.

My daughter particularly, independently visits on way home from school but would not be able to visit 

alternatives.

Street 593660 29 Jan 2018 13:38:45 P1-Q5 If you have to reduce services, then consider bus links and location! 2 primary schools and a secondary, 

plus a college in this town as opposed to the other locations. The bus services are central and all pass 

through Street! (And stop outside!!!)
Street 593666 29 Jan 2018 13:44:43 P1-Q4d I am horrified at the idea of closing Street library. It is an excellent library and is well used. It is 

welcoming and well run.

Street 593666 29 Jan 2018 13:44:43 P1-Q5 Keep Street library open even if only for two or three days a week. We have a bigger population than 

Glastonbury. It is ridiculous to consider closing Street library. Only a Philistine could think such a thing. I 

am incandescent with rage at the thought.

Your questions below are completely irrelevant to the library issue. My opinion of you has gone as low 

as possible.
Street 593694 29 Jan 2018 14:02:46 P1-Q4d I am disgusted that this is even being thought about. Library spending makes up a tiny proportion of the 

Council budget but seems to get targeted regularly because of the 'fuzzy' terms of the Libraries Act.

Street 593694 29 Jan 2018 14:02:46 P1-Q5 Fully fund all libraries in Somerset and cut expenses to Councillors

Street 593711 29 Jan 2018 14:10:01 P1-Q4d Street has a larger population than Glastonbury. There are regular buses collecting people in the 

surrounding areas and they drop off outside the library in Street.

Street 593711 29 Jan 2018 14:10:01 P1-Q5 Merge the Glastonbury one with Street, simple...better transport hub for the elderly than Glastonbury. 

Street has a larger population and still growing

Street 593726 29 Jan 2018 14:16:58 P1-Q4d My children visit the library every other Saturday and also take part in a lot of the events the library sets 

up in the holidays. It is a fabulous way to encourage them to read a large variety of books. We can walk 

to street library but cannot do this with glastonbury - making it harder to borrow and return books.

Street 593726 29 Jan 2018 14:16:58 P1-Q5 Keep street library open - a fabulous resource within the community.

Street 593734 29 Jan 2018 14:20:44 P1-Q4d Please don't shut street library. Glastonbury is a long walk or a bus ride away. Children & OAPs will 

struggle to get there.

Street 593734 29 Jan 2018 14:20:44 P1-Q5 No. Basically don't shut community resources down like libraries and sure start centres.

Street 593765 29 Jan 2018 14:34:19 P1-Q4d There is not even a proper bookshop in Street. There are a few shelves in WHSmith, but they won't 

even order in a title if you want it, they say you have to do it online and then they don't save your 

order. There are not even any good books in the second hand shops. If this library closes, the council 

will be removing the one SINGLE SOURCE OF BOOKS from a community of 11,000 people.
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Street 593765 29 Jan 2018 14:34:19 P1-Q5 (cont) it is nonsense to say we can travel to Glastonbury, because if the only thing we are travelling for 

is books, that won't happen. Children will be impoverished. How about, as the fifth richest nation in the 

world, we fund our public services properly? I bet the kids in Millfield aren't short of books. Let's tax 

their parents.
Street 593787 29 Jan 2018 14:43:45 P1-Q4d Street library should not close.

Street 593791 29 Jan 2018 14:45:00 P1-Q4d Street Library provides a peaceful and welcoming environment for young and old , rich and poor, and 

its central position makes it very accessible to all. Set up through the generosity of the Clark's family, it 

is an iconic building whose disappearance would impoverish the local folk.

Street 593791 29 Jan 2018 14:45:00 P1-Q5 Please do not close it! If all else fails keep it open for two or three days a week.

Street 593839 29 Jan 2018 15:18:14 P1-Q4d This is a busy and well used service. The staff are able to help people with their enquiries in a 

professional manner. Confidentiality is guaranteed. The footfall for Street is higher than Glastonbury, 

which also includes the visitors using non-library services.
Street 593839 29 Jan 2018 15:18:14 P1-Q5 Save money in other areas. Better housekeeping so unnecessary costs are reduced to a minimum.

Street 593961 29 Jan 2018 16:40:20 P1-Q4d It is wrong to propose a closure of a well used library, the local children in particular will suffer. I 

regularly go into Street Library and hear the local toddlers singing and dancing to story time. Why 

would you want to close a popular library, used by 2530 active borrowers, who use the library up to 

65,711 times per annum?...it is crazy!!You should really identify the use it or lose it motto

Street 593961 29 Jan 2018 16:40:20 P1-Q5 We need to promote Library services not just shut them down.

Street 593966 29 Jan 2018 16:43:12 P1-Q4d not happy with the alternative option for Street, teh first option ,community involvment etc may work 

ok

Street 593979 29 Jan 2018 16:50:36 P1-Q4d Why close the Street Library, which has the least amount of opening hours for it's populated size, yet 

the most amount of active borrowers? Surely this tells you that people are using the library in 

Street......DO NOT CLOSE STREET LIBRARY. It is a well used Library, when it's open, the staff are so 

helpful and polite, re-think your proposal.
Street 593979 29 Jan 2018 16:50:36 P1-Q5 Stage events to generate awareness of the great facilities that Libraries provide for the community. Do 

Not Close Street Library, close the least used one if you have to.

Street 594050 29 Jan 2018 17:43:26 P1-Q4d Closing Street Library would increase the isolation felt by many in our village (and highlighted by you). 

The 'frequent' public transport is not reliable and is very expensive. Those able to would therefore drive 

to the library, adding to pollution and causing congestion where parking is poor and roads narrow 

around Glastonbury library.
Street 594069 29 Jan 2018 17:56:22 P1-Q4d Will mean my children do nor get to access many of the books they currently read. Surely in this 

overpopulated over land filled world we live in even for those that are able to afford to buy books isn't 

it a waste to not reuse and recycle.
Street 594069 29 Jan 2018 17:56:22 P1-Q5 Can you suggest an optional donation to be part of he library? This could be managed online. The 

opening hours need to be looked at closing at 1pm on a Saturday when many families have sporting 

clubs all morning is not condusive to running a busy thriving library. Even opening on a Sunday would 

be a good consideration to maximise footfall. Can the library by entirely manned by volunteers?

Street 594092 29 Jan 2018 18:13:12 P1-Q4d Street is the busiest library with the most user's and greatest footfall the library has been a hugely 

important part of street for many many years. It is very busy and must not close. A town this size needs 

it's own library and transport links in the area are shocking. This will impact on the vulnerable members 

of the community the most. We must save street library
Street 594092 29 Jan 2018 18:13:12 P1-Q5 Keep street open. It is by far the busiest and an important part of the community. What about 

introducing a coffee shop/ cafe to bring money into the building?

Street 594157 29 Jan 2018 19:05:50 P1-Q4d Libraries cost so little, yet provide so much for so many, from toddler reading groups to student studies 

to elderly people. If the government wants to encourage reading why cut them? Plus public transport 

to Glastonbury is expensive. Libraries help prevent long-term unemployment, kids behaving anti-

socially, elderly or disabled trapped in their own homes. Once it's gone, it's gone for ever.

Street 594157 29 Jan 2018 19:05:50 P1-Q5 Yes, don't do it. Fight it.

Street 594176 29 Jan 2018 19:14:35 P1-Q4d My children and I regularly visit the library for books and events. If we had to travel to Glastonbury to 

borrow a book, quite simply we wouldn't go! What a shame for future generations!

Street 594176 29 Jan 2018 19:14:35 P1-Q5 I hope the local community and SCC are able to come to a solution that doesn't involve closing Street 

library. I'd be happy to contribute something towards keeping the library open as feel it's invaluable
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Street 594210 29 Jan 2018 19:37:57 P1-Q4d The loss of Street library would be very detrimental to the local population. There is a clear link 

between lower socioeconomic areas and low attainment in literacy. Children need to be encouraged to 

read to help them move up the social ladder and allow them to achieve more.

By closing Street library you'd be denying the area of a valuable resource and committing more people 

to social depravity
Street 594210 29 Jan 2018 19:37:57 P1-Q5 Do not close Street library!

Street 594269 29 Jan 2018 20:20:49 P1-Q4d We use the library as a family precisely because it is in walking distance from our home. Having to visit 

Glastonbury would mean not being able to visit after school. My children's reading would suffer directly 

as a result. They borrow books weekly and Glastonbury is too far to walk for them. It would take too 

much extra time and cost to go to Glastonbury and back either by car or bus.

Street 594269 29 Jan 2018 20:20:49 P1-Q5 Save the money elsewhere by using in-house expertise instead of on consultancy. Stop recording stats 

on ridiculous things like weather or not I identify as a particular gender. What difference does that 

make to borrowing books?
Street 594331 29 Jan 2018 21:14:22 P1-Q4d Closing street library would be a crying shame for the whole community please reconsider.

Street 594331 29 Jan 2018 21:14:22 P1-Q5 Keep street library open!

Street 594333 29 Jan 2018 21:18:29 P1-Q4d It's not used for just borrowing books. It's a lifeline to members of the community from the elderly & 

homeless to students

Street 594333 29 Jan 2018 21:18:29 P1-Q5 Involving other groups to use the library- tourist information, CAB

Street 594349 29 Jan 2018 21:28:54 P1-Q4d By taking away the library you are taking away another part of the heart of Street. It's loved by Soo 

many people from young and old. It provided a lifetime when I was a new mum with rhyme time that I 

could walk to. My daughter loves getting books out.

It wouldnt be fair if street lost it but glastonbury kept there's and also they are nearer wells. Other 

members of community would miss library to
Street 594349 29 Jan 2018 21:28:54 P1-Q5 Advertise the services more, streets library supports much more of the surrounding area than just 

street. Lots of the older community and the villages use it as it's a good central location,unlike 

Glastonbury.

I would suggest alternate the two glastonbury and street and half them both open half a week rather 

than prioritise Glastonbury over street!
Street 594350 29 Jan 2018 21:31:44 P1-Q4d I have been using this library for over 50 years . My children used it now I'm taking my grandson. I feel it 

will be a great loss to street . I wouldn't take my grandson over to Glastonbury on the bus

Street 594350 29 Jan 2018 21:31:44 P1-Q5 Although I'm quite busy I would volunteer for up to a couple of hours a week

Street 594356 29 Jan 2018 21:39:20 P1-Q4d My children use the library every week and really love going there. We've also attended events and 

groups in the past, and the library has been a lifeline. I am really concerned that the proposal to close 

our local library will disproportionately affect the poorest members of our community, and online 

services will not compensate for this.
Street 594356 29 Jan 2018 21:39:20 P1-Q5 Keep the library open! Use the building for more services/events, review opening hours.

Street 594373 29 Jan 2018 22:04:57 P1-Q4d Every time I go into the library its always busy either with students or older people. People from 

surrounding villages also come to the library whilst their doing the shopping. I use the library every 

month but wouldnt use Glastonbury library as I would have to drive & then find somewhere to park. 

Streets having more housing & schools getting bigger, so the library will be more needed.

Street 594377 29 Jan 2018 22:10:32 P1-Q4d The Street library is desperately important to my family for all it offers. All the books my son and 

daughter read come from it. It's the only one they can walk too. If closed they'll simply use the library 

less... they can't just nip to the next town along. Street has the biggest footfall most borrowers and 

largest catchment of the four in the block so who on earth thinks THAT'S the one to go?!?

Street 594377 29 Jan 2018 22:10:32 P1-Q5 Support a service that adds value to lives! I repeat what I said above: Your own figures say Street library 

has the biggest footfall most active borrowers and largest catchment of the four... is there some vested 

interest in favouring Glastonbury here???
Street 594418 29 Jan 2018 23:10:57 P1-Q4d I use the library mainly for my children, 2 & 4. It's important for them to be to access a wide variety of 

books and they love visiting - it excites them about reading when they can choose for themselves and 

take part in activities in the library such as Rhyme Time. We combine a trip to the library with using 

other facilities in Street such as shops and cafes that we otherwise wouldn't use.

Street 594423 29 Jan 2018 23:26:59 P1-Q4d I have been using Street library since I was a young girl and now I regularly take my daughter.. I would 

be devasted if the library was no longer in this building.. we walk here getting exercise too and would 

need to drive elsewhere
Street 594423 29 Jan 2018 23:26:59 P1-Q5 I would happily pay to borrow books.. I don't think social media is used enough to drive traffic to street 

library especially for kids events..
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Street 594432 29 Jan 2018 23:47:30 P1-Q4d As a teacher I encourage my pupils to use the library regularly and to support the activities that are run 

there

Street 594432 29 Jan 2018 23:47:30 P1-Q5 Leave the library where it is and keep it open

Street 594483 30 Jan 2018 06:28:43 P1-Q4d Street library is part of the heart of Street.It keeps its nostalgic feel as well as keeping up to date with 

how the world is advancing through technology.It runs lots of different community events, and reading 

groups which continues to bring the community both local and further, together.My daughters love 

using their library card to choose from the vast range of books Street library have.

Street 594483 30 Jan 2018 06:28:43 P1-Q5 Seek some volunteers and community projects to keep it up and running, and maybe crowd funding. 

Get the children involved which will re-spark more interest. Further advertising of events being held, as 

word doesnt get out. You simply cant close Street library!!
Street 594496 30 Jan 2018 06:59:34 P1-Q4d Your own statistical analysis shows that street is a larger centre with more active borrowers. How can 

you possibly justify the closure of its library in comparison to others with far fewer users?

Street 594496 30 Jan 2018 06:59:34 P1-Q5 Keep Street library open by hook or by crook.

Street 594517 30 Jan 2018 08:02:45 P1-Q4d My son and I use street library every week. Please don't close it. Its difficult to find educational 

resources that aren't expensive. Losing out on this library would be a terrible shame

Street 594541 30 Jan 2018 08:47:03 P1-Q4d These cuts are KILLING our communities.

Street 594541 30 Jan 2018 08:47:03 P1-Q5 As a last resort, at least keep the library intact and open it 3 days a week (or more). Move staff around, 

but keep professional staff (not volunteers). Then the buildings and stock will still be in situ when 

money constraints ease.
Street 594566 30 Jan 2018 09:19:16 P1-Q4d The library in Street is a vital community hub and could not be replaced by mobile services ,etc. I would 

be unable to visit the library in Glastonbury very often; I suspect there are many others in Street in the 

same position. My impression of Glastonbury library, on the few occasions I have visited it, is that it's a 

much smaller space with much fewer paper/hard -copy resources.
Street 594566 30 Jan 2018 09:19:16 P1-Q5 Keep Street Library open. Close Glastonbury if you have to close either, but why not reduce 

Glastonbury's hours to be similar to those of Street's?

Street 594740 30 Jan 2018 12:51:04 P1-Q4d Closing the library will have an impact on all children who use it to encourage and support reading skills 

.children's reading levels will drop and we should be supporting it, buying books can soon add up and a 

lot of families don't have the income to spare. The same applies to the elderly who can't afford to 

spend money on lots of books/magazines, and use the library to help with computer skills.

Street 594768 30 Jan 2018 13:33:08 P1-Q4d Do not close Street library.

Street 594775 30 Jan 2018 13:42:40 P1-Q4d Closing Street Library should not be an option. It will add to the significant hidden poverty in our rural 

area

Street 594814 30 Jan 2018 14:30:39 P1-Q5 Close Glastonbury IF you have to close one or the other !!!!

Street 594890 30 Jan 2018 15:55:58 P1-Q5 Start charging an annual membership fee to use the library or pay per loan of books. Close Wells library 

instead of Street.

Street 594910 30 Jan 2018 16:26:46 P1-Q4d Will worsen existing educational poverty in this area. The library service should be working to increase 

use of existing services, and improving the range of services available, not closing libraries.

Street 594910 30 Jan 2018 16:26:46 P1-Q5 Increase engagement with library service by broadening the range of activities in the building itself 

similar to Glastonbury 'hub'. Groups that used to be run in children's centres could be run in libraries. 

Many outreach services could be based at library eg youth services or mental health services

Street 594923 30 Jan 2018 16:40:27 P1-Q4d Not every one has the internet at home, not every one has a "kindle" or access to a printer/Photo 

copier. Books are still important resources. For those using public transport Libraries are a safe place to 

sit and read between buses. For those of us in rural areas using buses Street Library is a godsend as we 

invariably have to wait 30 minutes or more for a connecting bus.

Street 594923 30 Jan 2018 16:40:27 P1-Q5 less money on councillors expenses and the like

Street 594945 30 Jan 2018 17:19:08 P1-Q4d Street Library is so convenient for most people in the area, whether walking or coming by bus

Street 594945 30 Jan 2018 17:19:08 P1-Q5 Just keep it open. What have the gender questions got to do with whether the library is kept.
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Street 595032 30 Jan 2018 19:28:03 P1-Q4d The High Street can't afford to have another building left empty. It has been a big part of Street for 

many years as should continue.

Street 595032 30 Jan 2018 19:28:03 P1-Q5 Now that the public are aware of the plans, we should be given more time to utilise the library. Both 

that, and by promoting the other services the library offers will surely encourage more people to use it, 

for fear of losing it altogether.
Street 595074 30 Jan 2018 20:43:47 P1-Q4d The impact would be huge on the village. We need our library, it is used by every generation and is 

essential to the village.

Street 595074 30 Jan 2018 20:43:47 P1-Q5 make no change

Street 595115 30 Jan 2018 21:32:24 P1-Q4d Street Library offers friendly service and great central location. If the library service pull out of their 

building it will stand empty because as with any building connected to the Clark family they won't do 

anything with it. It will simply be left as a reminder of the loss to the area and the mistake made by 

Somerset County Council. They will never let any other business use this building.

Street 595115 30 Jan 2018 21:32:24 P1-Q5 Street should be turn into a multi use hub for District and County Council use as well as other relevant 

community services. It is sited in the civic area of Street amongst other community use buildings such as 

the Parish Rooms and Crispin Hall.
Street 595127 30 Jan 2018 21:51:20 P1-Q4d After examining the statistics provided, it makes no sense that there is even a suggested option to close 

a thriving library with the largest catchment population, highest number of active borrowers and 

highest footfall. I would hope that seeking to form a community partnership is the route taken. I use 

the library weekly and my primary school-age daughter loves going there.
Street 595127 30 Jan 2018 21:51:20 P1-Q5 Options to keep the library open should be sought. Please do not close it.

Street 595128 30 Jan 2018 21:53:05 P1-Q4d My family & friends use this library in Street & have decided recently to spend more time there to look 

at the books. The gift of choosing directly from the shelves, talking to people face to face for enquiries 

and for being in the silent presence of a library is a precious resource that we must strive to keep & 

preserve for the next generations to come. To desecrate this is an absolute disgrace.

Street 595128 30 Jan 2018 21:53:05 P1-Q5 Preservation of what is good, wholesome and wise. We are the caretakers for not only the present or 

next generation but those coming afterwards. Not restoring but participating in community face to 

face, in learning through choice is what the library signifies to us as a whole. To take this away is a 

desecration of humanity. We have responsibility people. Please do not let the community down.

Street 595140 30 Jan 2018 22:16:38 P1-Q4d I cannot believe it is felt that closing street library or providing books through other means is cost 

effective as it is my understanding that the building is leased on a 'peppercorn' rent. This library 

appears to be used more for its purpose of lending books, rather than Glastonbury which the last time I 

used it seemed to be functioning as a free Internet cafe.
Street 595140 30 Jan 2018 22:16:38 P1-Q5 Close Glastonbury as it appears subsidise internet access for non residents and tourists. Transport is an 

issue too, buses are not very regular - one every half an hour if running in time and also expensive 

fares.
Street 595235 31 Jan 2018 07:25:02 P1-Q4d We visit the Street library with our children on a weekly basis. Our children love it, not only for the 

resources but the helpful staff and simple check in/check out process. They would sorely miss it if it 

were closed. In my opinion, having used both Glastonbury and Street libraries this is by far the better of 

the two. It would affect my children and their enthusiasm to find new content to read.

Street 595235 31 Jan 2018 07:25:02 P1-Q5 I would either consider closing Glastonbury library or if reduced costs are a must, reduce the number of 

days the Street library is open.

Street 595298 31 Jan 2018 08:50:50 P1-Q4d From Keinton Mandeville there is a bus to Street and Castle Cary but not Glastonbury or Somerton, 

Langport. I took our children every week to the library to learn to love books and choose some for the 

week. It served them well, they are intelligent successful adults. Somerset schools are mostly 

'adequate' they need libraries to boost their future life chances
Street 595298 31 Jan 2018 08:50:50 P1-Q5 Yes. Consider public transport routes and audit how many larger villages would be denied access to 

library buildings and their activities under the proposals.

Street 595299 31 Jan 2018 08:54:32 P1-Q4d Am disgusted and dismayed that the service might be massively reduced, and what it's impact on the 

community may be. Also, about what message it sends regarding the value of books and the 

importance of reading and literacy.
Street 595299 31 Jan 2018 08:54:32 P1-Q5 I am keen to become actively involved in supporting a full library for Street.

Street 595323 31 Jan 2018 09:32:36 P1-Q3 Your own data shows Street serves the biggest catchment; has the biggest number of active users than 

other libraries in this area; has the biggest footfall of any library in this area. SO WHY CLOSE THE MOST 

USED AND ACTIVE LIBRARY? What is your REAL reason for this proposal? It cannot be cost as it is open 

for LESS hours than Glastonbury. Publish your REASONS!
Street 595323 31 Jan 2018 09:32:36 P1-Q4d Closing Street would affect the largest catchment area and the most used library.

Street 595323 31 Jan 2018 09:32:36 P1-Q5 Why do you not publish your reasons for these proposals? What are you hiding?
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Street 595324 31 Jan 2018 09:34:12 P1-Q3 We need a library in Street and my children borrow lots of books through it.

Street 595341 31 Jan 2018 09:52:31 P1-Q3 I believe the Street library is a real hub of the community and is accessed by a lot of people that can not 

travel to Glastonbury or Somerton due to their disabilities.

After I had my daughter I developed PND and spent a lot of time at Street library with her going to the 

story time activities and just reading her books. The staff were amazing and I don't know what I would 

have done without them
Street 595341 31 Jan 2018 09:52:31 P1-Q4d I feel this change may impact more people than you realise. Street has a large population that use the 

library and by removing it you isolate people that have nowhere else to go or can not afford to go to 

other social groups.
Street 595341 31 Jan 2018 09:52:31 P1-Q5 Why not reduce the opening hours of Street and Glastonbury libraries so they both stay open but on 

alternative days perhaps.

Street 595387 31 Jan 2018 10:27:14 P1-Q3 This quote says it all:

"A library in the middle of a community is a cross between an emergency exit, a life-raft and a festival. 

They are cathedrals of the mind; hospitals of the soul; theme parks of the imagination. On a cold rainy 

island, they are the only sheltered public spaces where you are not a consumer, but a citizen instead"

Street 595387 31 Jan 2018 10:27:14 P1-Q4d It is the people with less voice and influence who will be affected

Street 595405 31 Jan 2018 10:42:38 P1-Q3 Street is bigger, library has more footfall and more active borrowers. Street is a bigger and more 

hospitable building than Glastonbury. So close Glastonbury not Street.

Street 595439 31 Jan 2018 11:10:04 P1-Q3 Street has largest catchment area, largest footfall, shortest hours (why?), contains the largest secondary 

school, Further Education college and 3 primary schools (with new one in the pipeline) in the area. How 

can the most popular be closed or service substantially cut? Do you think that the 30% living in 

deprivation will catch a bus or cycle to Glastonbury to visit the library?TA7

Street 595470 31 Jan 2018 11:54:16 P1-Q3 A library can be a haven of peace for many people. Books broaden the mind and allow you to get away 

from the problems of day to day life and enter a fantasy world. Libraries need to be near to people's 

homes, preferably not in the next town which could involve a stressful bus ride with children. The 

Mobile libraries are amazing but could never carry a wide enough range of books for everybody.

Street 595470 31 Jan 2018 11:54:16 P1-Q4d See my comments above

Street 595473 31 Jan 2018 12:04:38 P1-Q3 Street Library is in the heart of the community offering various services that myself and my children 

have used. its closure would also heavily effect all members of the community, especially those who 

use it socially as well as academically.
Street 595473 31 Jan 2018 12:04:38 P1-Q4d from the 4 closest Libraries around Street, its Street library that has the highest footfall and lower 

opening hours. longer opening hours may increase footfall and reaching out to the community for 

volunteers will keep the cost of running it down.
Street 595473 31 Jan 2018 12:04:38 P1-Q5 Reach out to the community for volunteers, make use of the area with other small events possibly 

poetry or music evenings?

Street 595491 31 Jan 2018 12:19:42 P1-Q3 I agree with the first part about keeping it open, not with the second part about farming out services to 

various venues.

Street 595491 31 Jan 2018 12:19:42 P1-Q5 Get the community more involved. I like to use the library. i have a busy life and like to have the library 

staffed with paid members. However, i would be prepared to do some volunteering if it meant keeping 

the library open.
Street 595581 31 Jan 2018 13:39:36 P1-Q3 Use street library regularly as we walk to it but would not travel to Glastonbury to use by car

Street 595581 31 Jan 2018 13:39:36 P1-Q5 Street library is clearly used more than Glastonbury & street is in a better location than Glastonbury

Street 595592 31 Jan 2018 13:46:28 P1-Q3 Street is a busy library in the heart of the town. My children and I would not use any library if it's not 

there and that's truely disappointing.

Street 595592 31 Jan 2018 13:46:28 P1-Q5 Keep the library's open they are very important for the community and it's your responsibility.

Street 595616 31 Jan 2018 14:05:28 P1-Q3 Libraries are so important to communities that in an ideal world I would keep all libraries open. I do 

realise that this is not always possible. My main concern are the most vulnerable in society; those that 

are unable to take a bus or are otherwise limited in mobility.

Reading Well is an invaluable resource. I have used it and found it incredibly helpful. It helps ill people 

and their carers.
Street 595616 31 Jan 2018 14:05:28 P1-Q4d Computer access in the library can be the only link to the digital world some people have. I clearly 

remember the days when it was my only link. The digital world is increasingly more important for 

employment and benefits. To expect someone on benefits to pay for a bus to another town to fill out 

forms in the library there is hard to stomach.
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Street 595616 31 Jan 2018 14:05:28 P1-Q5 I am so pleased you would keep some of the services in Street. Every Wednesday morning I hear the 

little ones singing in the library. It is such a great way for toddlers and parents to meet. It would be 

difficult for some of those parents to hoist a push chair onto the bus to go to Glastonbury. Even the cost 

of the bus ticket may be prohibitive.
Street 595625 31 Jan 2018 14:17:53 P1-Q3 Street has a bigger population than Glastonbury and hence more demand yet the proposal is to close 

Street library rather than Glastonbury. Street population is I would think "poorer" than Glastonbury and 

hence more in need of public resources. In my opinion all Library Services should be maintained but if it 

is a choice between Glastonbury and Street it isn't logical to close Street.

Street 595625 31 Jan 2018 14:17:53 P1-Q4d My grandchildren use libraries. Often these books are a 10 minute read. Are we meant to buy books for 

them individually rather than share with others. Libraries are all about sharing resources, experiences, 

knowledge. Has Somerset gone mad (we know the government has).
Street 595625 31 Jan 2018 14:17:53 P1-Q5 Increase taxes.

Street 595626 31 Jan 2018 14:19:50 P1-Q3 Would only feel comfortable about library closure if more mobile visits were available and the other 

services were available at venues reachable by public transport and preferably not as far as 

Glastonbury.
Street 595631 31 Jan 2018 14:27:20 P1-Q3 The transport details belie the fact that going to Glastonbury will require a certain amount of 

premeditation and planning, and once 'popping into the library' while doing other things in Street 

ceases to be an option, many people, especially families with children, will not visit the library as often 

as they do now.
Street 595631 31 Jan 2018 14:27:20 P1-Q4d The computer desks in Street are very often full and the regular childrens' events very well attended. 

How many of these people will catch a bus to Glastonbury?

What about the Poetry Lunch Club and the two Book Clubs?
Street 595631 31 Jan 2018 14:27:20 P1-Q5 It would be wonderful if the building could be kept open and the library still functioning under, 

perhaps, a permanent manager with the support of volunteers and the Friends of the Library.

Street 595675 31 Jan 2018 15:24:07 P1-Q3 Street has the largest catchment population and offers a vital community service, with excellent 

experienced staff. It is vital to keep this all under the same roof.

Street 595675 31 Jan 2018 15:24:07 P1-Q4d If Street library was to close it would be a great loss to the community.

Street 595675 31 Jan 2018 15:24:07 P1-Q5 Although it goes against all my principles - Increase the council tax or make a small charge for services.

Street 595678 31 Jan 2018 15:27:09 P1-Q3 Street library is well loved and well used, shutting it will be a real shame.

Street 595703 31 Jan 2018 16:05:43 P1-Q3 Libraries should be integrated into schools and cut costs in additional libraries

Street 595703 31 Jan 2018 16:05:43 P1-Q5 Could somerset provide online library services at a cost or free if claiming benefits

Street 595738 31 Jan 2018 16:41:44 P1-Q3 Statistics in the consultation show Street Library has a greater catchment population, more active 

borrowers & greater annual footfall than Glastonbury, yet it is proposed the latter remains open and 

the former service changed. No reasons are given as to why. Based on the numbers the logical 

conclusion is for Street Library to remain open and Glastonbury to become a community library/mobile 

stop.
Street 595738 31 Jan 2018 16:41:44 P1-Q4d As someone who tries to walk to places I foresee needing to get in a car to go to Glastonbury (or not go 

at all) whilst now I will walk to town to take out books.

Street 595738 31 Jan 2018 16:41:44 P1-Q5 I would like to suggest that part of Street Library is made into a coffee lounge. This would encourage 

footfall and there are many successful examples of libraries doing this - if not in the UK then in other 

parts of the world. (We've enjoyed such combined facilities in Australia, New Zealand and Denmark, for 

example.)
Street 595756 31 Jan 2018 17:05:43 P1-Q3 My elderly father, myself and my two children love going to the library. The children enjoy all the 

events that are held there for children i.e. the craft mornings with stories and my older son enjoyed the 

robotic and 3D printer sessions.
Street 595758 31 Jan 2018 17:06:25 P1-Q5 The street library would benefit if it was updated such as computers or a study space for local students 

and increased events in the week and weekends for children. From personal experience having a study 

area at weekends would be ideal.
Street 595759 31 Jan 2018 17:07:42 P1-Q3 Not everyone has access to the wealth of information available in the library. Not everyone prefers to 

use IT. We should be doing all we can to encourage literacy skills to all ages. The expertise and wealth 

of knowledge held by staff is invaluable.
Street 595759 31 Jan 2018 17:07:42 P1-Q4d Street needs to keep its community resources. It needs a variety of these resources including a library 

with appropriate resources in a central location.

Street 595814 31 Jan 2018 18:30:33 P1-Q3 I really think that as Street has the most footfall in the library that the library should stay as it is and 

where it is, I also think that the council can find the money from somewhere to keep the library going as 

it is. With thousands more houses being built in Somerset and new business parks springing up all the 

time, some of the extra council tax could be put aside to keep the library open.
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Street 595814 31 Jan 2018 18:30:33 P1-Q4d we have lost post offices and banks, the library is an important place for people of all ages especially 

the lonely and old - it would be terrible to Street if it were to close

Street 595814 31 Jan 2018 18:30:33 P1-Q5 Keep the library in Street open, it's what the building was built for and given to Street by Clarks

Street 595821 31 Jan 2018 18:35:30 P1-Q3 Street has greater use and core as part community

Street 595821 31 Jan 2018 18:35:30 P1-Q4d Core hub especially those without internet. Older resident won't travel for other option.

Street 595821 31 Jan 2018 18:35:30 P1-Q5 Some volunteers to support some core staff as charity shops.

Street 595834 31 Jan 2018 18:53:11 P1-Q3 The building was gifted .It is well used and supported by pupils at local schools and Strode . Larger 

number of people using it than Glastonbury .

Street 595834 31 Jan 2018 18:53:11 P1-Q4d Serious impact for local children and the elderly close Glastonbury - it has less people using it

Street 595834 31 Jan 2018 18:53:11 P1-Q5 Would seem more logical to close Glastonbury library less people use it and would raise some money 

by renting out the building  Sponsorship by local companies ? Try holding polish etc books and 

magazines to encourage more use . 
Street 595843 31 Jan 2018 19:08:16 P1-Q3 I think it is very important to have a library in Street.m

Street 595843 31 Jan 2018 19:08:16 P1-Q4d It is so important for a community to have a library. Children need to be exposed to books. Many 

people use the computers.

Street 595851 31 Jan 2018 19:24:36 P1-Q4d At a time when pay is static, people can't afford busrs to travel to a library. Nor can they afford to buy 

books. You are hitting those who are worst off.

Street 595853 31 Jan 2018 19:28:28 P1-Q3 Street has the largest catchment area and although there are regular buses to Glastonbury this would 

prove expensive to many and a significant obstacle to the infirm, elderly or disabled.

Street 595875 31 Jan 2018 20:07:57 P1-Q3 I feel that Street is regularly used and should remain open. The mobile libraries I do not feel have 

adequate stock or choice. Also often when I go into the library the computers tend to be very busy.

Street 595877 31 Jan 2018 20:11:12 P1-Q3 The library is street is by far the most popular in the area. I take my children there for rhyme time which 

many other children also attend. It is a vital part of the community for many people who don't have 

access to books, the internet etc. The library is always busy when I visit and I cannot see how closure 

can be justified. People from lower incomes will be deprived of this valuable service.

Street 595877 31 Jan 2018 20:11:12 P1-Q4d My daughter attends the local nursery and they frequently visit the library. I believe it is also important 

to teach children to borrow and return books, letting everyone have a turn to read and enjoy them.

The library provides a meeting place for people young and old promoting mental wellbeing.

Street 595882 31 Jan 2018 20:18:53 P1-Q4d My son visits the library frequently after school. He would not be able to do this if he needed to travel 

to Glastonbury. I am a teacher and borrow books to follow the interests of the children in my class. I 

want my class of children to be able to visit the library and borrow books without requiring travel. 

Many people rely on bus transport and this comes at a cost they can not afford.

Street 595924 31 Jan 2018 21:35:31 P1-Q3 I regularly visit with my two sons whilst we are visiting Street to shop. We never visit Glastonbury. There 

are no other facilities in Glastonbury that would result in us passing the library.

Street 595924 31 Jan 2018 21:35:31 P1-Q4d My eldest son loves to read. It's too expensive to buy new, to keep up with him we have to use the 

library. Please don't take this service away.

Street 595924 31 Jan 2018 21:35:31 P1-Q5 Please consider reducing opening hours in favour of closing all together.

Street 595930 31 Jan 2018 21:45:53 P1-Q3 I would not use a library if there was not one in Street. My children love to visit the library and take out 

books using their own cards!

Street 595930 31 Jan 2018 21:45:53 P1-Q4d I think there will be a dramatic reduction in people using the library facilities. I know alot of people that 

use the computers there for college work and job applications so unemployment in the area may rise.

Street 595930 31 Jan 2018 21:45:53 P1-Q5 Individual library fundraising,
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Street 595966 31 Jan 2018 23:29:07 P1-Q3 Looking at Area 4, why is there only one option, this does not seem to be the case with other areas?

Have the Clarks Trustees been consulted about the proposal to close the library?

Will community libraries just be book repositories with unequal allocation of your ever dwindling book 

fund?

Street 595966 31 Jan 2018 23:29:07 P1-Q4d Range of books at Street Library is far superior to that of Glastonbury or Langport. A 10 minute mobile 

library stop is totally inadequate replacement.

Area 4 PC provision will be slashed, in a time when the digital divide should be being addressed by 

libraries not made worse.

Children in Street will be significantly disadvantaged e.g. impact on school readiness for pre-school 

children.
Street 595966 31 Jan 2018 23:29:07 P1-Q5 Run Street Library as a SCC/ Trustees partnership with greater input from volunteers.

Street 595970 1 Feb 2018 00:01:08 P1-Q5 Community funding

Street 595976 1 Feb 2018 00:29:26 P1-Q3 Street library is used regularly by people of all ages for various reasons, if it closes it will detrimental to 

street
Street 595976 1 Feb 2018 00:29:26 P1-Q4d It will have a huge impact to those who use it regularly, if street library closes, then people will have to 

go to Glastonbury or wells, some people are unable to do so.
Street 595983 1 Feb 2018 01:21:02 P1-Q3 Street Library is a valuable resource used by lots of people locally. If it were to close it would lose a hub 

of the community and more of Street's heritage.
Street 595983 1 Feb 2018 01:21:02 P1-Q5 More development and advertising of the services that the library offers to make more people aware. 

Have a better online presence.
Street 596086 1 Feb 2018 10:18:33 P1-Q3 Libraries could face closure as demand for social care rises. - C5 Gazette 25-1-18 "Up to 15 libraries in 

Somerset could be forced to close, if they do not receive financial support from their communities." 

Public libraries are not just a place to gather knowledge …they are much more important than that for a 

community. Without them…the need for social care will automatically rise. By funding 

Street 596086 1 Feb 2018 10:18:33 P1-Q4d By funding Public libraries, local administrations…are in effect reducing the need for social care. Thus it 

is a win win situation for any administration who have the benefit of the whole community as their 

concern. A resident
Street 596086 1 Feb 2018 10:18:33 P1-Q5 To go back to Central Government and put a case for funding of Public Libraries ...as a separate 

concern. Those building which house those libraries ...if gone out of use ...(or for some other purposes) 

will diminish our towns and villages 
Street 596191 1 Feb 2018 12:34:29 P1-Q3 I can't really answer this question given that the proposal gives two possible scenarios. I very strongly 

support the maintenance of the current library building, which I have found to be an excellent space for 

the Street Library.
Street 596191 1 Feb 2018 12:34:29 P1-Q4d Be it books, basic computing or educational services, public libraries provide unique, special and vital 

spaces for a community. I am always enthralled by the cross section of society that I find in public 

libraries. But it is always clear that the core users are those members of the community with the least 

means to othewise access book, computers and information.
Street 596191 1 Feb 2018 12:34:29 P1-Q5 Invest in the current wonderful library space. Do better outreach to ensure that the community know 

what it offers.
Street 596207 1 Feb 2018 12:57:10 P1-Q3 I use the library with my daughters weekly. Rhyme time story time and renting booked my daughters 

nursery busy the library too.

A very important venue
Street 596207 1 Feb 2018 12:57:10 P1-Q4d Population of street number of kids

Street 596207 1 Feb 2018 12:57:10 P1-Q5 More activities could be held. Esp. Kids / child options. Could share some of the hub activities with 

Glastonbury. Which is a difficult to a access venue poor parking etc

So ch a beautiful building
Street 596237 1 Feb 2018 13:52:40 P1-Q3 You cannot expect the residents of Street to drive/catch bus to another town regardless if its a close 

town (aka Glastonbury) to use the Library. Its an utter disgrace. What about not able to drive, those 

who can't afford the bus, not mobile dnough to use the bus or drive?
Street 596237 1 Feb 2018 13:52:40 P1-Q5 Keep Street Library open!

Street 596240 1 Feb 2018 13:57:06 P1-Q3 I use the library all the time its been good for my mental healf I think you should consider the people 

involved l will be contacting my local mp its a very friendly library staff helpful
Street 596240 1 Feb 2018 13:57:06 P1-Q4d I will miss it very much please reconsider these proposals

Street 596240 1 Feb 2018 13:57:06 P1-Q5 yes don't close us we need our library very much

Street 596252 1 Feb 2018 14:13:38 P1-Q5 I don't see why our amazing library staff should have their employment compromised

Street 596262 1 Feb 2018 14:32:22 P1-Q3 Street is a large town and needs a library. It needs to have a range of groups and activities held there.

Street 596262 1 Feb 2018 14:32:22 P1-Q5 Weekend opening and one or two days a week.

Street 596326 1 Feb 2018 16:07:16 P1-Q3 I note that opening hours compared with Glastonbury are fewer yet footfall and borrowing is higher so 

had do you conclude that Street should be the library affected ?
Street 596326 1 Feb 2018 16:07:16 P1-Q5 That's what you people are paid to do .
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Street 596359 1 Feb 2018 16:52:34 P1-Q3 The proposal to shut Street Library makes little sense when it has a wider catchment area, more 

borrowers and more visitors than Glastonbury, which is supposed to replace it, and is the busiest library 

in the Central Somerset area. Street is also more populous than Glastonbury, and it makes sense for the 

local library to be in the largest town/village.
Street 596359 1 Feb 2018 16:52:34 P1-Q4d The loss of such an important and central building, used for many community events I understand, 

would have a great impact on the community, and an impact on those who cannot afford to purchase 

books or do not have access to other services that libraries provide such as computers.

Street 596359 1 Feb 2018 16:52:34 P1-Q5 Preferably, none of the libraries should be closed; but if one needs to go then it should be Glastonbury 

because it has easy access to Street Library whilst currently being less active.
Street 596442 1 Feb 2018 19:51:51 P1-Q3 Street is a large community and the library is at the heart of it that is well use.

Street 596484 1 Feb 2018 21:26:56 P1-Q3 Closing street library will be a huge loss to the village and for one with 2 primary schools, a secondary 

school and an ofsted outstanding college will be a huge loss for the younger generation

Street 596500 1 Feb 2018 22:15:41 P1-Q3 This a massive open question; there could well be a group, or more, of interested people to run the 

library as a community venture - we don't know as yet
Street 596500 1 Feb 2018 22:15:41 P1-Q5 What else could library spaces be used for, or as, in the evenings and weekends?

Street 596524 1 Feb 2018 23:17:36 P1-Q3 It's a great library and a community hub

Street 596524 1 Feb 2018 23:17:36 P1-Q4d In an age where literacy needs to be embraced and in a village/town with 2 senior Schools and a 6th 

form college as well as primary and nursery schools and an elderly community, it's a vital resource 

offering so much.
Street 596529 1 Feb 2018 23:31:50 P1-Q3 I use the library every week with my children, it encourages them to read and learn we often do 

homework there. We walk, which is better for us and the environment, having to go to Glastonbury 

would mean a car journey which inevitably would mean we would not go very often. It would be 

extremely sad to see the library closed. Could the opening hours be reduced to save money?

Street 596529 1 Feb 2018 23:31:50 P1-Q5 Reduce opening hours

Earn revenue from space, there is a large room at the front not really used, I think you can use it for 

meeting rooms but not very well publicised. Perhaps rent the space for a coffee shop?
Street 596601 2 Feb 2018 09:43:16 P1-Q3 i have to do job search online daily to recive universal credit and it would be extremely inconvienent to 

have to go to Glastonbury evry day
Street 596601 2 Feb 2018 09:43:16 P1-Q5 keep the street libery open

Street 596633 2 Feb 2018 10:50:31 P1-Q3 Street has a larger population, why not make our library a hub like Glastonbury, which would be good 

use of building.
Street 596633 2 Feb 2018 10:50:31 P1-Q4d The buses go to Glastonbury but its less easy for older people to just "hop on a bus" .

Street 596633 2 Feb 2018 10:50:31 P1-Q5 Yes, make Street library a hub and have a police section at that end of town, and as many other things 

as will fit to make it more community friendly.
Street 596715 2 Feb 2018 13:37:26 P1-Q3 Not enough information. Is there good practice to demonstrate how these alternative services would 

operate? More details/examples needed.
Street 596715 2 Feb 2018 13:37:26 P1-Q4d The library is central to many people's lives; somewhere to go when out of work or lonely etc. It's a 

social service and removing the service will increase the need to spend more on supporting these 

people in another way. It's a vicious circle.
Street 596715 2 Feb 2018 13:37:26 P1-Q5 I suggest that you explain some good practice models that exist in the UK so that people understand 

how the libraries could remain open in the ways that you propose.
Street 596720 2 Feb 2018 13:47:25 P1-Q3 It's a thriving part of the community. Always helpful and friendly staff who have years of experience 

recommending books & organising events for all the people of Street to enjoy.
Street 596720 2 Feb 2018 13:47:25 P1-Q4d It would be sorely missed by the whole community whether they go in to read the newspapers, use the 

computers or borrow books
Street 596742 2 Feb 2018 14:38:06 P1-Q4d no

Street 596742 2 Feb 2018 14:38:06 P1-Q5 opening the library at reduced hours per week

Street 596928 2 Feb 2018 21:24:15 P1-Q3 It is important to keep the current library in Street because of the size of the population, the number of 

borrowers and the fact that Street has several economically deprived areas. It is not that easy to get to 

Glastonbury to use the library there.
Street 596928 2 Feb 2018 21:24:15 P1-Q5 Keep the same service in Street and make changes to Glastonbury, or open both libraries for fewer 

hours.
Street 597082 3 Feb 2018 11:40:59 P1-Q3 I visit Street library twice a week. The staff are excellent, and the help first class. I would NOT travel to 

Glastonbury.
Street 597082 3 Feb 2018 11:40:59 P1-Q4d Ok it's the 21st century, but the fact that Street High Street has retained an eclectic mix of businesses, 

which includes the local Library is what makes us different from the "dying" High Streets elsewhere.

Street 597082 3 Feb 2018 11:40:59 P1-Q5 Make better use of the building, using the sideroom for income generating purposes etc. We are too 

ready to close things down nowadays.

I went to Iraq and Afghanistan so I could live in a place like Street, and all I see is the life blood being 

sucked out of our rural towns and villages....I might as well have stayed at home!
Street 597131 3 Feb 2018 14:31:33 P1-Q3 Why close Street library when it serves the biggest population and has the most borrowers and footfall - 

doesn't make sense.
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Street 597131 3 Feb 2018 14:31:33 P1-Q4d The library is free at source, and serves a wide selection of people in the area. Closing it will impact on 

those regular users and potentially other services or the lack of them e.g people who use it as a point of 

reference away from their own home, particularly people who live alone.
Street 597131 3 Feb 2018 14:31:33 P1-Q5 The library should be kept open even if for reduced hours. Look at whether using volunteers to help 

service it would help to reduce costs.
Street 597151 3 Feb 2018 16:04:16 P1-Q3 I believe all measures should be taken to ensure that the Street library remains open and active.

Street 597151 3 Feb 2018 16:04:16 P1-Q4d As the mother of two young children, the library is a vital place. The library is the ONLY place to go in 

town where we don't have to spend money just to sit down in the warmth. My 3-year-old has been to 

the library at least once a week since she was a few months old, and she absolutely loves it - the books 

and the people who work there. I can't images her life without it.
Street 597151 3 Feb 2018 16:04:16 P1-Q5 I don't really understand the real extent of the first option in the proposal, but if it means the library 

doesn't close, it would be the better option. Asking for volunteers from the community, or doing fund 

raisers.
Street 597200 3 Feb 2018 19:19:01 P1-Q3 Yes. Street library is extensively used, many people also use the building for reading papers, using 

computers and working. It is a gorgeous building, very unusual for a village to have such an amazing 

and vital facility. THERE IS NO WAY IT SHOULD BE CLOSED. It is in the heart if the high street with bus 

stops right outside, perfect location. It would have a major, negative impact if it was close

Street 597200 3 Feb 2018 19:19:01 P1-Q4d I know many families in Street who cannot afford the Internet (which also means they cannot buy 

books online) this would have a big impact on their children's learning
Street 597200 3 Feb 2018 19:19:01 P1-Q5 Keep library in the current building. Look at possibility of volunteers to work alongside paid staff. 

ADVERTISE
Street 597202 3 Feb 2018 19:59:15 P1-Q3 Its completely daft and unnecessary to close the library in street which is used regularly by us as a 

family and is a vital lifeline to many in the village of Street. Why should we have to travel to 

Glastonbury to use its facilities, we live in Street, not Glastonbury. You are encouraging more traffic, 

pollution and less use of facilities with this move. It's completely ridiculous.
Street 597202 3 Feb 2018 19:59:15 P1-Q4d The town of Street has little community facilities and the library is an important amenity to the village. 

There is no way the library should be shut, it is well used.
Street 597202 3 Feb 2018 19:59:15 P1-Q5 No.

Street 597216 3 Feb 2018 21:33:00 P1-Q3 Street needs its own library permanently. Adults and children alike need access to books and all the 

other services that it provides. It is especially necessary for those from more-deprived families who may 

not be able to afford their own books, internet, etc or to travel from Street to Glastonbury to access the 

facilities there.
Street 597237 4 Feb 2018 00:07:45 P1-Q3 Our library is an integral part of Street, used by many different generations, now with a growing 

population,new housing and new schools it is simply madness to consider closing this facility.

Street 597237 4 Feb 2018 00:07:45 P1-Q5 I am sure there are other ways in which the council could find money less money spent on needless 

questionnaires,hundreds on 'garden towns' and .

how about looking at, and increasing council tax, and rebanding on all houses that have been extended 

since the 'drive by' valuations of the 1990's? To bring them into line with property prices..... some of 

these

properties are now a joke!
Street 597246 4 Feb 2018 07:21:04 P1-Q3 Libraries should not close!! You say you can get a bus which equates to more money and hassle. If i 

were in Street high Street (which is more likely than Glastonbury as there are no shops in Glastonbury ) 

I'm not then going to drive to Glastonbury or get a bus to the library. You should keep the service 

running, especially in an age where people complain about children having nothing to do!

Street 597246 4 Feb 2018 07:21:04 P1-Q4d Depriving the community of a much loved service

Street 597246 4 Feb 2018 07:21:04 P1-Q5 Don't close libraries!!

Street 597304 4 Feb 2018 14:44:40 P1-Q3 Street too large to be served by a mobile library. People may not be able to travel to Glastonbury 

library. And according to members, books loan and footfall figures, street library is doing better than 

Glastonbury.
Street 597304 4 Feb 2018 14:44:40 P1-Q4d It will have an impact on the disadvantaged in street; many people may not be able to travel to 

Glastonbury due to cost of travel and personal mobility issues. Due to the amount of primary schools, 

the secondary school and college in Street, students will be at a disadvantage.
Street 597304 4 Feb 2018 14:44:40 P1-Q5 Work with the local community/ friends of street library to keep the library open.

Street 597326 4 Feb 2018 16:10:20 P1-Q3 Of the 4 libraries, Glastonbury, Langport, Somerton & Street, Street has the largest Catchment 

population, the most active borrowers and the largest annual footfall. It is financially supported by the 

Street Library Trust & an active Friends Group. Opening hours are irrelevant and were imposed not 

chosen. Deprivation will be increased by this decimation of our libraries.

Street 597326 4 Feb 2018 16:10:20 P1-Q4d The Library is not just a book borrowing agency. The public depend on it for information, social 

interaction, friendship, book clubs, children's events, author talks and much more. The building costs 

SCC almost nothing, is centrally located, near a community centre, doctor's surgery, pharmacy, post 

office and shops. Street should not lose any more vital community services.

Street 597326 4 Feb 2018 16:10:20 P1-Q5 Consult and involve theTrustees of Street Library for a way forward. Involve the Friends of Street Library 

in future plans.

Page 362 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Street 597336 4 Feb 2018 16:27:58 P1-Q3 If Street library is closed it will tear the heart out of the community. We meet there and use the librarys 

services such are borrowing books and DVDs as well as the computers.

Not everyone is able to cycle to Glastonbury which you give as an easy option and glastonbury Hub 

library is very small with little choice.
Street 597336 4 Feb 2018 16:27:58 P1-Q4d Our library should stay and remain at the heart of our centre, it is a valued part of the community.

Street 597336 4 Feb 2018 16:27:58 P1-Q5 Leave itopen stopmeddling.

Street 597385 4 Feb 2018 19:58:25 P1-Q3 Street library provides a quiet haven for people to sit and read, although Glastonbury may not seem 

that far it will be more difficult for the elderly and disabled to access. Because Glastonbury is now a 

community hub it doesnt provide the same atmosphere as Street.
Street 597385 4 Feb 2018 19:58:25 P1-Q5 Consider just reducing the opening hours

Street 597537 5 Feb 2018 12:02:38 P1-Q3 We are appalled at the poor reading and vocabulary of children and adults, often due to dyslexia which 

is not helped much in schools.

My husband is a stem ambassador and is disappointed at how children do not get much education in 

coding and practical science. Both encouraged at Street library.

Our prisons are full of illiterate and dyslexic people. Do we want more?
Street 597537 5 Feb 2018 12:02:38 P1-Q4d The country will lack well educated Doctors ,Engineers, Scientists etc.

Emphasis is far too much on sport, celebrities and musicians, not so useful for our health,welfare and 

building good societies.
Street 597537 5 Feb 2018 12:02:38 P1-Q5 Instead of wasting money on skate board parks , pop music etc this could be diverted to decent 

libraries. Could we have a local purchase tax on luxury goods?, especially junk food, sugary drinks, 

alcohol, smoking devices, tattoos, hair dyes

dangerous sport etc. These things cost NHS thousands of pounds , a higher tax on these things could 

supply plenty of libraries long term.
Street 597564 5 Feb 2018 13:01:17 P1-Q3 Firstly I am horrified that any libraries are closing.

Next I feel that access for all to the internet is essential and the proposals are very vague on this

To close Street but keep Glastonbury open seems unacceptable in that Street library serves a larger 

population (and with all the new building this is growing),

has more active borrowers and serves those borrowers in fewer hours

Street 597564 5 Feb 2018 13:01:17 P1-Q5 If Street and other libraries close can the borrowing period be made four weeks not three and, more 

importantly for me, can ordered books be kept for a longer time as getting to the library will be more 

difficult
Street 597575 5 Feb 2018 13:38:56 P1-Q4d To close Street library would be dreadful as this library offers so much more than book lending and is 

also used for community activities. It offers facilities such as computer use for those who may not have 

access to a computer at home amongst other things. Please don't close it.
Street 597736 5 Feb 2018 20:31:07 P1-Q3 A library in a town as large as Street is an essential cultural, educational and social facility

Street 597736 5 Feb 2018 20:31:07 P1-Q4d Access to library facilities must be maintained at local level for those e.g very young, elderly, disabled, 

poor who will not find it easy to go over to Glastonbury.
Street 597743 5 Feb 2018 20:51:21 P1-Q3 Street is the busiest library in the area and an essential cultural and social asset

Street 597743 5 Feb 2018 20:51:21 P1-Q4d Will adversely affect disadvantaged people in Street

Street 597743 5 Feb 2018 20:51:21 P1-Q5 Consult Street Parish Council re raising a specific precept to keep the library open

Street 597795 6 Feb 2018 09:57:43 P1-Q3 The proposal is vague and incomplete and doesn't give me any faith in your willingness to ensure that 

the community will continue to have access to much needed and valued services.
Street 597795 6 Feb 2018 09:57:43 P1-Q4d There is insufficient information about the proposed partnerships.. where they would be, what access 

there would be, if the space would be suitable for the full range of services that the library currently 

offers.
Street 597795 6 Feb 2018 09:57:43 P1-Q5 Much more detailed and complete proposals are needed before any action can be taken.

Street 597854 6 Feb 2018 12:15:13 P1-Q3 Street library apart from being the most historical building is also the best provided library with the best 

selection of books and the busiest in the highest populated village in the area
Street 597854 6 Feb 2018 12:15:13 P1-Q5 partial voluntary run

Street 597971 6 Feb 2018 18:03:06 P1-Q4d It would be a huge loss to many people in the community especially those with young children who 

love reading. It is too expensive to buy all the books you would be able to borrow from the library. My 

children loved going to choose their books and listen to storytelling. I feel it would impact on their life 

skills and education if the library were closed .
Street 598332 7 Feb 2018 19:59:22 P1-Q3 We use the library lots as a family. It has helped my children to continue reading in the holidays as 

there are so many levelled reading books that are fun to read
Street 598332 7 Feb 2018 19:59:22 P1-Q4d It is SO important to ensure all families have access to books...

Street 598376 8 Feb 2018 06:49:59 P1-Q3 I think the existing building should stay, it's a great space for adults and especially for young children. I 

think more community involvement would be good.
Street 598486 8 Feb 2018 12:50:34 P1-Q3 Closure is unacceptable. The library is in a central location. It is perhaps a very large building which 

could be shared with some other organisation perhaps.Street has a very strong arts heritage (theatre, 

college, school, work of the Clark family over the decades).
Street 598486 8 Feb 2018 12:50:34 P1-Q5 Share the space with another organisation or organisations.
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Street 598491 8 Feb 2018 13:00:25 P1-Q3 Street library is great. I grew up going to this library and i look forward to taking my child there.

Street 598491 8 Feb 2018 13:00:25 P1-Q4d it doesn't promote reading. Some people cant afford to travel to other libraries.

Street 598517 8 Feb 2018 13:57:58 P1-Q3 The staff are professional people and libraries shouldn't be ran by volunteers .

Street 598517 8 Feb 2018 13:57:58 P1-Q4d Not ran by volunteers

Street 598517 8 Feb 2018 13:57:58 P1-Q5 Use more with other agencies and workshops

Street 598590 8 Feb 2018 16:57:59 P1-Q3 The library is at the heart of the community with a high footfall. My family, along with many, travel 

from small villages to Street for convenience as there's lots of parking available.
Street 598590 8 Feb 2018 16:57:59 P1-Q4d I try show my children how to source information from books in the library rather than just googling 

everything! The closure will also take away the accessibility for the children who wish to take part in the 

summer reading challenge.
Street 598590 8 Feb 2018 16:57:59 P1-Q5 Actively look for volunteers to work in the library. Reduce the opening times. Relocate within Street to a 

low maintenance building.
Street 598632 8 Feb 2018 18:02:43 P1-Q3 Beautiful building and regularly used for 15yrs. Also provides many events for all ages and somewhere 

quiet but welcoming for anyone in need of contact with someone due to loneliness.
Street 598695 8 Feb 2018 22:27:15 P1-Q3 I do not agree with the idea of an outreach library service

Street 598695 8 Feb 2018 22:27:15 P1-Q4d It is important to keep the Street library. We may have to consider ways to make it possible.

Street 598767 9 Feb 2018 10:20:52 P1-Q3 low income families use library computors as not able to aford one at home. People meet, read, join 

groups, somewhere for lonely people to find company. I use the computors as not online at home. It 

gets me out of the house, I meet people. School use the library. I would not like to have to drive or pay 

for a bus ticket to use the library. I believe the library should remain open
Street 598767 9 Feb 2018 10:20:52 P1-Q4d It would be a great loss to the community. Visitors often use the library for information.

Street 598767 9 Feb 2018 10:20:52 P1-Q5 Just leave it as it is. Maybe everyone involved agree to a pay cut or no pay rise for a while.

Street 598795 9 Feb 2018 11:04:34 P1-Q3 Street Library has a wonderful selection of books that are easy to find. Primarily it has a large 

membership and footfall than Glastonbury, and with the possible closure of Somerton Library, Street 

would surely be of benefit to users living on the Somerton side of Street, as I do. Just because 

Glastonbury library is part of the Hub, does not mean Street should close because of this.

Street 598795 9 Feb 2018 11:04:34 P1-Q4d I would have to catch 2 buses to get to Glastonbury library and 2 back. Not ideal.

Street 598795 9 Feb 2018 11:04:34 P1-Q5 Just keep the Libraries open, they are a valuable resource. Living in a village we only benefit from bin 

emptying from our council tax contribution, and limited bus service.
Street 598821 9 Feb 2018 11:45:23 P1-Q3 Street library shows the highest footfall and the largest catchment so why should glastonbury remain 

and Street possibly close
Street 598821 9 Feb 2018 11:45:23 P1-Q4d Loss of a beautiful building and excellent facility to the village. Forcing people to travel by bus/car etc 

causing more pollution to the air.
Street 598910 9 Feb 2018 15:53:28 P1-Q3 Closing down Street library will be an absolute disaster. With more junior schools and nurseries than 

Glastonbury, and therefore under 14 population, it will have a huge impact. Glastonbury's library has 

no car park and the hassle of going there will put many off going at all. It will be a shame to lose the use 

of the building too and watch it, no doubt, go into an unused building in a central hub

Street 598910 9 Feb 2018 15:53:28 P1-Q5 Divide the library up more to make it more user-friendly to as wide an audience as possible. Put glass 

walls & doors around the children's area so they can be noisy, put music booths in where people can 

mix music and create their own on computers, a design area where there are big drawing boards and 

good printers. Get young adults wanting to use the space as it's 'cool'. A juice or coffee bar.

Street 598920 9 Feb 2018 16:07:11 P1-Q3 library efficiently run, well used, often wait for computers, high book loan

with no food shop and no library I fear for the elderly people living in street and their quality of life'

wh may be technically a village but have highest population in the area, that need to be cared for

Street 598920 9 Feb 2018 16:07:11 P1-Q4d bigger population than Glastonbury or wells, biggest footfall and high lending rates, so why close

concern for older people Tesco closed in town centre, now library threatened

Street 598920 9 Feb 2018 16:07:11 P1-Q5 keep library open

Street 598944 9 Feb 2018 16:48:55 P1-Q5 I am a senior citizen and it is nice to come to the library for company

Street 599055 10 Feb 2018 10:11:42 P1-Q3 The existing service is excellent, and crucial to the community as a whole. It should not be changed.

Street 599055 10 Feb 2018 10:11:42 P1-Q4d The way in which the Somerset libraries are used and run at the moment involves a great range of the 

community, and in some instances, given current and forthcoming cuts in other services, is absolutely 

crucial to quality of life, i.e. they are social and community hubs. For ALL users, the access to a wide 

range of books etc deepens, stimulates and develops mind and spirit - inculculable benefits.
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Street 599055 10 Feb 2018 10:11:42 P1-Q5 Add to their value by increasing the various library based activities and facilities.

Street 599064 10 Feb 2018 10:42:24 P1-Q3 A comment in relation to all libraries - they are all a central part of communities, large and small. I visit 

a range of libraries frequently and find they are always being used, particularly by those who might feel 

marginalised in our society. they are also a huge learning resource which should be celebrated and 

promoted - not seen as the first port of call for cuts.
Street 599064 10 Feb 2018 10:42:24 P1-Q4d I will return to Street library. The staff there are also a tremendous community resource, as are the 

facilities. If these resources are not adequately utilised then fund them properly, not cut them! Who do 

I see using the library? A wide range of the community including the old, young and those who, frankly 

need some warmth and shelter for a time.
Street 599064 10 Feb 2018 10:42:24 P1-Q5 Yes, despite the pressure for cuts, because of this government starving local authorities of funds, 

support our library services in every way. they are not our past, they should be our future. As a form of 

community learning resource they have never been bettered. Support with money, ideas, valuing staff 

and investing in infrastructure - and books!
Street 599099 10 Feb 2018 12:42:34 P1-Q3 The library is a meeting place and a of place of learning vital to a community and to the heart of the 

village where everything seems to be closing down, it gives a reason to venture into Street.

Street 599099 10 Feb 2018 12:42:34 P1-Q4d This sounds as though it is something else that is going to be moved out of town, buses might be 

available to go to Glastonbury but are not cheap, and also it would deny residents access to a lovely 

building and part of Street's heritage
Street 599099 10 Feb 2018 12:42:34 P1-Q5 Leave things as they are, Street has a large population and reading etc should be encouraged

Street 599104 10 Feb 2018 13:36:12 P1-Q3 I think to contemplate closing Street library is abhorrent. A mobile outreach unit will in no way replace 

the services that the current library has to offer. In a world where technology and TV are becoming 

increasingly dominant amongst our children, how can we try to get them to become well-rounded 

citizens and to enjoy the sheer pleasure of reading when even the council / Gov aren't supportive?

Street 599104 10 Feb 2018 13:36:12 P1-Q4d So many school children take part in the summer book challenges - it is great to see children being 

encouraged to read and not sit in front of a screen. I also know that the library is a safe haven for many 

older people within the community who go in there regularly to read. Not everyone can afford to buy 

books or kindles etc and thus libraries are fantastic at being 'non selective' or elitist.

Street 599104 10 Feb 2018 13:36:12 P1-Q5 To fight back against the Government / Council! To maybe run 'school session days', where classes 

come down to the library for a morning to do certain themed activities that could be charged a small 

fee per pupil to help with costs as well as other events. Speak to all village schools - Ashcott, Meare, 

Walton, Catcott etc to make sure they are all aware and on board too not just Street schools.

Street 599112 10 Feb 2018 14:09:45 P1-Q3 I visit Street library every week. Accessible by bus from our village - also able to visit bank and shops in 

one trip. Good size library, computers always in use, wide range of books etc available, plus other 

activities. Helpful and knowledgable staff. Good children's area. Only been to Glastonbury library ONCE 

in over 20 years, very small, so not a large stock available, no bus to Glastonbury.

Street 599112 10 Feb 2018 14:09:45 P1-Q4d Street is a good size town with a growing population, schools and many visitors. Smaller villages are 

already deprived of bank facilities and frequent buses. The library currently offers a place to study and 

learn and encourages mothers and children to meet and read and allows those without home 

computers access to the internet for job seeking and emailing etc. Mobile van visits cannot do this

Street 599112 10 Feb 2018 14:09:45 P1-Q5 1. Opening hours are already shorter than Glastonbury but perhaps a slight reduction may help to 

retain the current excellent service?

2. Could any other local service/group be invited to use the library on a regular basis. There is a good 

size private meeting room already available. Citizens Advice, Knitting groups etc., a small fee could be 

charged for the room?
Street 599201 10 Feb 2018 22:38:30 P1-Q3 The library is huge asset to Street, although technically classed as a village its population is larger than 

Glastonbury- as proved by the number of regular users. The library gives access to free books to 1 

primary school 1 infant school 1 middle school and a secondary school which has over 1300 students 

attending. There is also a proposal for a knew school to open in Street by 2020.

Street 599201 10 Feb 2018 22:38:30 P1-Q4d A huge community with 4 schools and potentially no library? Its madness.

Street 599201 10 Feb 2018 22:38:30 P1-Q5 Id rather keep both Street and glastonbury both open and share the staff between them ie only open 

on 3 days each. Seems silly to shut Street when it has more residents and more users- Glastonbury has 

a smaller communirty, less schools and less users.
Street 599223 11 Feb 2018 10:24:26 P1-Q3 Children especially need to read, read to support their education, read for pleasure, read for 

understanding. Children can currently walk to the library in Street where they live. If their library closes 

you're saying it's ok because their are regular buses to Glastonbury. Are you going to give them free 

transport on the bus so they can read free books at the library?
Street 599223 11 Feb 2018 10:24:26 P1-Q4d Many families in Street get food from foodbanks. So bus fares are a luxury they can't afford. Walking to 

the library and reading books for free is something they can still do - you want to deprive them of this 

too? So many opportunities are offered at the library, not just books, the chance to mix with others, 

communicate, learn new skills.
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Street 599223 11 Feb 2018 10:24:26 P1-Q5 Open a library at The Red Brick Building complex - this is halfway between Street and Glastonbury 

making it fair - people can still walk there and don't need to pay a bus fare. Council offices at the 

Glastonbury could also be situated there - invest in a local community, join two local communities 

together.
Street 599226 11 Feb 2018 11:12:44 P1-Q3 I am 70, have used a library since I learnt to read at 3 and a half. Lived in sheltered housing. Can't use 

the bus due to mobility and strength issues. Can walk to Street Library with a stick or shopping trolley. 

Use the library to access information about local issues and events. Eight sheltered housing schemes in 

Street. Need more coverage of mobile library if Street closes.
Street 599226 11 Feb 2018 11:12:44 P1-Q4d Our sheltered housing scheme is withdrawing its care and support services from next April. If the library 

closes as well, it will cause loneliness and more isolation from the local community as a whole. Some of 

my neighbours do not see one person in a whole week. A lot of library users go to the local library to 

read the daily newspaper to keep up with news.
Street 599306 11 Feb 2018 20:26:34 P1-Q3 It is well used and is our community hub. It is a safe place for children who use after school as well as 

vulnerable people. Access is easy for disabled people unlike other libraries including Glastonbury who's 

lift constantly breaks down
Street 599320 11 Feb 2018 21:02:09 P1-Q3 The proposal would adversely affect a huge number of people. The services presently provided at 

Street are excellent and delivered by exceptional staff. The bus stop outside enables users with mobility 

problems to access books and computers within yards of the bus stop. in other local towns there would 

be a distance to walk to access the libraries.
Street 599320 11 Feb 2018 21:02:09 P1-Q4d People using the computers for seeking work cannot afford bus fares to access libraries.

Street 599320 11 Feb 2018 21:02:09 P1-Q5 The library, if not in the current building must be in the centre of Street with trained staff and be open 

daily with may be reduced hours.

Street 599323 11 Feb 2018 21:09:46 P1-Q3 Our libraries need to stay open as important hubs for the community

Street 599331 11 Feb 2018 21:31:05 P1-Q3 Many elderly people venture to the library for socialising and well being and health will decline creating 

unhappily communities. I think it's so sad that the focus is on money and not the people. I am very sad 

and annoyed that this proposal even exists and once you close one it will snow ball.

If there really is compassion and caring then show that to your communities by listening & not closing

Street 599331 11 Feb 2018 21:31:05 P1-Q4d There will be more hospital admissions and gp visits for sure.

Street 599331 11 Feb 2018 21:31:05 P1-Q5 Yes cancel the proposals and keep libraries open. Surely that is the only proposal worth while. 

Communities grow therefore more money is made so I struggle to see how money is an issue unless of 

course it is going on things that have no benefit to the community. More info is needed about what 

money goes on and how it is split before you can get efficient proposals from anyone! Offended by 

below Qs
Street 599337 11 Feb 2018 21:43:21 P1-Q3 Street has a large population, including many children. Our library building not only provides valuable 

services, it is part of the town's history. We need to keep this library service where it is.

Street 599341 11 Feb 2018 22:01:17 P1-Q3 Street is a well used library. Why close it when so many new houses planned for the area?

Street 599341 11 Feb 2018 22:01:17 P1-Q5 Leave the library as it is.

Street 599350 11 Feb 2018 22:18:11 P1-Q3 Looking at the analysis of footfall, borrowship and catchment area, Street is te largest and yet this is 

threatened and Glastonbury not. I believe Street deserves to have a library going forward, thus would 

support the building being open and run in a more cost efficient way.

As a children and continued i loved this library and have spent many hours within trying all sorts of new 

books.
Street 599350 11 Feb 2018 22:18:11 P1-Q4d Street has lost it's only in town supermarket and now it's library it threatened. I feel this is very bad for 

the community. Street needs community services.

Street 599350 11 Feb 2018 22:18:11 P1-Q5 I don't feel a mobile service would be adequate. A library is a great place to find solitude and just 

browse at your hearts content. For this to be lost would be a very sad thing.

Street 599376 12 Feb 2018 06:44:12 P1-Q3 The library should stay where it is! Think schools in area should do monthly visits to encourage younger 

generations to use the library more often.

Street 599376 12 Feb 2018 06:44:12 P1-Q5 The library don't advertise enough! Use social media for free advertising. I didn't know about children's 

events that went on there for example.

Street 599385 12 Feb 2018 07:15:45 P1-Q3 I think it's important to have a library itself that the people of street and surrounding areas can go to 

themselves. It's part of the community.

Street 599385 12 Feb 2018 07:15:45 P1-Q5 Keep the Library but perhaps reduce the opening hours or less days a week open to save money
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Street 599387 12 Feb 2018 07:21:00 P1-Q4d So many people will feel islated

Street 599387 12 Feb 2018 07:21:00 P1-Q5 No

Street 599389 12 Feb 2018 07:33:37 P1-Q3 I use the library with my young children for books and children's activites, it's part of our community 

and is an essential part of some people's lives

Street 599389 12 Feb 2018 07:33:37 P1-Q4d It shows the sorry state of the world we live in, in an every more technological era so many of us still 

prefer a book to read to an electronic device,

Street 599389 12 Feb 2018 07:33:37 P1-Q5 Keep it open, appeal for volunteers to help run it , open slightly less hours, only offer the additional 

services that are actually used, advertise more within the community

Street 599435 12 Feb 2018 10:42:15 P1-Q3 Street library has the largest footfall,it acts as a provider of books ,computer access etc.however in 

addition to these there is also the welfare aspect.many people use the library with their children plus a 

number of people to in to read newspapers too .Also they use it as a place where they can be warm and 

comfortable. It is a social service as well as a provider of books

Street 599435 12 Feb 2018 10:42:15 P1-Q4d I think it would be a big mistake to expect mothers with young families to get to Glastonbury.There will 

be a cost too!

Elderly residents cannot always use buses!
Street 599435 12 Feb 2018 10:42:15 P1-Q5 If it was a matter of losing the library because of cost, a small charge for devices like the internet could 

be made.Put up the cost of reservations.

Volunteers could help
Street 599437 12 Feb 2018 10:45:08 P1-Q3 Any plan which could lead to closure is not acceptable as a library with the services offered is of real 

value to our community

Street 599437 12 Feb 2018 10:45:08 P1-Q4d As an elderly person I'm not sure I would go to Glastonbury.and I would find it difficult to continue my 

enjoyment of reading books at least in the same way. I have even got my husband to start reading 

again.
Street 599437 12 Feb 2018 10:45:08 P1-Q5 Pursue alternative funding. I could cope with closure say for another day.

Street 599461 12 Feb 2018 11:45:39 P1-Q3 Street library is valuable to my children for borrowing books. They have. Many school projects so it's 

great to pop in and get a book. Children need to read a variety of books and they are too expensive to 

buy. Borrowing is great. Also summer reading challenges are great. My daughter noticed her school 

work on the wall today and felt really proud
Street 599461 12 Feb 2018 11:45:39 P1-Q5 Keep the library as it is

Street 599476 12 Feb 2018 11:59:39 P1-Q3 Myself and my children love to visit the library and feel that it would be a very bad decision to close the 

library, as they offer a friendly environment where children can enjoy lots of different things not just 

the joy of reading.
Street 599476 12 Feb 2018 11:59:39 P1-Q4d I just feel it's so important to keep the library open

Street 599518 12 Feb 2018 13:38:22 P1-Q3 Please keep the libraries open with professional staff not volunteers

Street 599518 12 Feb 2018 13:38:22 P1-Q4d Someone will be made redundant

Street 599518 12 Feb 2018 13:38:22 P1-Q5 Use libraries as hubs

Street 599648 12 Feb 2018 22:22:38 P1-Q3 Street is a much better library than Glastonbury and has a larger population.

Glastonbury is closer to Wells which does have a tolerable library.

Glastonbury is a pretty poor library hardly worth keeping. Selection of books very poor. Street a little 

better
Street 599648 12 Feb 2018 22:22:38 P1-Q4d Removing a community service damages the community

Street 599819 13 Feb 2018 15:34:41 P1-Q3 I am strongly opposed to the proposed closure of Street Library. We as a family use it regularly and it 

has significantly contributed to our children's love of reading.

We visit at least fortnightly, sometimes weekly and attend the various family activities and loan out 

films as well as books. The staff are exceptional.
Street 599819 13 Feb 2018 15:34:41 P1-Q4d Although there is another in Glastonbury, this is too far for my children to cycle to and I worry that 

without it there reading and that of other children in the community will suffer. My son has Asperges. 

As well as regularly loaning a collection of books for the children's bedtime stories, we have also 

regularly ordered in copies of specialist books e.g. RE for parents of autistic children.
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Street 599819 13 Feb 2018 15:34:41 P1-Q5 Put simply, this government should stop giving tax breaks to the rich and start funding our public 

services properly!

Alternatively, how many libraries could be kept open for the cost of one Royal Wedding?

In the short term - maybe a small(!) reduction in opening hours would be workable, since it is primarily 

weekends and school holidays we use it. But this would obviously not suit everyone.
Street 599858 13 Feb 2018 16:43:45 P1-Q3 Considering the footfall and number of subscribers I think you should keep Street branch OPEN. I use 

the library on a very regular basis and would be lost without it. There are always plenty of people on 

the computers and perusing the books or reading the papers and they cater well for children. Please do 

not close our library building.
Street 600059 14 Feb 2018 16:18:59 P1-Q3 Street is the largest town with the largest footfall in the group and the library is an important civic 

building. Glastonbury library is not large enough to accommodate all the computer users in the Street 

library.
Street 600059 14 Feb 2018 16:18:59 P1-Q4d It seems strange that we could afford the library while we were in the EU for 45 years but could not 

afford it when we leave while government ministers assure us that large amounts of money will be 

saved in future. Where will it all be spent!
Street 600066 14 Feb 2018 16:30:00 P1-Q3 It seems absolutely bizarre that Street library, with the most active borrowers, a greater catchment and 

the largest footfall (especially considering its shorter opening hours) is being considered for closure. It 

would make far more sense to concentrate services in Street rather than G'bury, particularly given the 

short distance between G'bury and Wells, also not considered for closure.

Street 600066 14 Feb 2018 16:30:00 P1-Q4d It would isolate Street, and leave a larger population than both G'bury and Wells having to travel to one 

of those towns, which are next to each other. It's nonsensical. Street and Wells, yes. G'bury and Wells? 

What's the point?!
Street 600066 14 Feb 2018 16:30:00 P1-Q5 Given the smaller catchment/footfall/borrowers etc, if one library out of Street/Wells/Glastonbury has 

to be considered for closure, it should be G'bury, which has easier access to Street and/or Wells - 

there's a choice there. Street would be out on a limb.
Street 600074 14 Feb 2018 16:44:49 P1-Q3 Street library has the largest catchment population, most active borrowers, biggest annual footfall and 

should therefore not be closed.

Street 600074 14 Feb 2018 16:44:49 P1-Q4d Street library is in the middle of a thriving community that also has many visitors to the area. Apart 

from waste collections, the library is the only benefit we get from our council tax.

Street 600074 14 Feb 2018 16:44:49 P1-Q5 Yes, keep Street library open as it is now.

Street 600118 14 Feb 2018 19:27:50 P1-Q3 Street library is a busy and well used hub of our community. I visit at least twice Adweek to access 

reference information, read local journals . The service is excellent and any suggestion that this well 

established hub for the community could be lost is most shocking.
Street 600118 14 Feb 2018 19:27:50 P1-Q4d The library offers vital services to many people who not only want to access books, DVD ect but the use 

of the internet is absolutely vital today when you are severely disadvantaged without it. Not all our 

community are in the position to be able to afford broadband at home or a smart phone. The need to 

access this resource is vital to job search or even signing or claiming benefits in safety.

Street 600118 14 Feb 2018 19:27:50 P1-Q5 Considering Street was fortunate to have the library built for the community by the Clarks family could 

we not again ask for help from this source of philanthropy. I assume if closed the building would be 

returned to the Clarks family. Surely with a bit of help we can continue to provide a future for our 

library and our community. I would not be able to access the service if it moved.

Street 600125 14 Feb 2018 20:20:09 P1-Q3 I feel that although Street is a village, it has a significantly population than that of Glastonbury with a 

college, secondary school and a number of primary schools. I feel as a resource for children it is 

extremely important and also as a resource for other members of the community. It is centrally located 

within a long standing building.
Street 600125 14 Feb 2018 20:20:09 P1-Q4d Less visible presence means less children reading. It is an awful product of austerity. Thanks so much to 

the Conservative Party! A crying shame.

Street 600125 14 Feb 2018 20:20:09 P1-Q5 No closures at all in a perfect world. An awful state of affairs that, ( like cuts in the Council budgets 

giving us imminent council tax increases with no rise in average wages foreseeable ) will affect working 

class families with limited incomes more than any others. Taking away from children, those with the 

most potential, the magic of a bricks and mortar library is incredibly sad.

Street 600190 15 Feb 2018 10:28:21 P1-Q3 Street is the most used library in area 4 by every indicator quoted in the consultation despite having 

reduce opening hours. It has an area of population (12,911) which is 45% of the four library in 

catchments in area 4, and one of area 4's two areas of deprivation.

The only benefits I obtain from my council tax are waste collection and the library service.
Street 600190 15 Feb 2018 10:28:21 P1-Q4d Loss of access to computers, reference materials, literature and especially children's facilities will 

disproportionally affect the poorer and the unemployed members of the Street population.

Street 600190 15 Feb 2018 10:28:21 P1-Q5 The best answer to Street library is to restore it to full opening hours as it is the most used and 

successful library in area 4. Use of volunteers is acceptable providing the library is professionally run.

Street 600245 15 Feb 2018 12:37:34 P1-Q3 Unclear why only one option would be available for Street when other libraries have alternatives.
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Street 600245 15 Feb 2018 12:37:34 P1-Q4d If would make a significant impact to my family and the ease of access my children have to books and 

other media, we regularly attend Street library and travelling further would means we would not visit 

as often.
Street 600245 15 Feb 2018 12:37:34 P1-Q5 What community support is available, could the building be used for alternative events alongside - have 

the opening times been considered?

Street 600287 15 Feb 2018 14:29:41 P1-Q3 there is public transport for the fit to access library's and a mobile service could support those who 

can't use transport.

perhaps the community could provide a library service elsewhere - the hospital, GP surgery as being 

places the majority of people access.
Street 600375 15 Feb 2018 19:11:01 P1-Q3 Street library is excellent. The footfall includes so many children starting off on the road to imagination. 

A local library is crucial to all ages and Street library provides so much.

Street 600375 15 Feb 2018 19:11:01 P1-Q4d It seems strange that Glastonbury and Street are so well used and yet Street is under threat. If it were 

viable to take over another premises that are cheaper to run but provide comparable services it would 

be acceptable BUT NOT OTHERWISE.
Street 600387 15 Feb 2018 19:53:16 P1-Q3 why does consultation close when it does? This means that local councils and communities will not 

have resources in place before your decisions are made. Street library is already heavily supported by CJ 

Clarks and the population catchment area for Street is very significant.
Street 600387 15 Feb 2018 19:53:16 P1-Q4d SCC has and continues to fail people of Somerset. From an outstanding County Council we have been 

dragged into the mire of austerity for no apparent reason other than Tory dogma.

Street 600387 15 Feb 2018 19:53:16 P1-Q5 Put up council tax, p*ss off the public who will sack you and let others, not in hock, to central 

government do the job. Somerset compared with many other councils gets a very poor return from 

Central Government. Ireland (plus DUP) Wales and Scotland and Westminster for example get 

significantly more money to pay for services. The whole premise of this consultation is to follow Tory 

policy. 
Street 600420 16 Feb 2018 07:45:38 P1-Q3 Street library is very accessible with a bus stop right outside of the building. Statistics show that Street 

library is the most used of libraries in the area.

Street 600420 16 Feb 2018 07:45:38 P1-Q4d I doubt that many people will travel from Street to Glastonbury to use the library. I for one wouldn't.

Street 600687 17 Feb 2018 00:46:17 P1-Q5 Have you thought of making the library more of a social place - a coffee machine - help yourself - a 

pound! What about being eco friendly - sharing books is better than buying books. Adding a toy library 

or jigsaw exchange. Offering sessions for Parents to read with their kids - showing them how to teach 

your child to read. Making the library a community hub. 
Street 600734 17 Feb 2018 12:57:41 P1-Q3 going to street library is the highlight of my week...

I would be gutted, feel hollow, if it closed.

Street 600734 17 Feb 2018 12:57:41 P1-Q4d i think by now I have made my veiws clear

Street 600734 17 Feb 2018 12:57:41 P1-Q5 keep it open...

Street 600815 18 Feb 2018 10:35:32 P1-Q3 Street library provides a vital service to the town. If it is closed most people will not travel to 

Glastonbury and a significant social and educational service will be lost. The library is usually busy and 

vibrant whenever I visit (twice/week) with people of all ages from pre school to pensioners thus 

showing its appeal to the whole community.
Street 600815 18 Feb 2018 10:35:32 P1-Q4d I feel this proposal would have the most impact on the most vulnerable members of Street, the very 

young and very old. Mobile services are a very poor alternative in a large town such as this and I feel 

would not get used sufficiently to make it worthwhile.
Street 600815 18 Feb 2018 10:35:32 P1-Q5 Please leave it as it is. I wouldn't mind paying additional Council tax to maintain the service.

Street 600820 18 Feb 2018 11:03:52 P1-Q3 Street library has to stay open. According to your figures it's the busiest and has the most active 

borrowers.

Street 600820 18 Feb 2018 11:03:52 P1-Q5 Just keep it open

Street 600891 18 Feb 2018 21:45:15 P1-Q3 Why would you consider closing the most popular libary in the area??

Street 600891 18 Feb 2018 21:45:15 P1-Q4d My son is one of the brightest boys in his class and I honestly believe this is due in part to reading. We 

visited the library every week and collected new books to help him learn to read and experience a huge 

variety of books. The library staff were able to make suggestions on other authors based on books he 

liked.
Street 600891 18 Feb 2018 21:45:15 P1-Q5 Possibly a small charge for being a library member, for those who can afford it. Not suggesting means 

testing the service (as that costs money) possibly some kind of suggested donation/fee

Street 600894 18 Feb 2018 22:04:44 P1-Q3 Please don't close Street library
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Street 600894 18 Feb 2018 22:04:44 P1-Q4d Huge negative impact for future generations. Can't believe Street is being considered for closure when 

it's the most well used library in the area! Madness!!

Street 600894 18 Feb 2018 22:04:44 P1-Q5 Don't close Street Library. If everyone paid an extra £1 council tax surely that would more than cover 

the cost of the library

Street 601326 19 Feb 2018 13:37:05 P1-Q3 I was always led to believe to be a librarian required specialist knowledge and training not sure this 

would be the case with volunteers?

Can it be amalgamated with Citizens Advice?
Street 601478 19 Feb 2018 17:40:50 P1-Q3 More people use Street library than Glastonbury. Closing libraries, which provide all of the facilities 

listed on page 1 , is a retrograde step. It is a social area too, lonely people can meet with others in a safe 

environment.

How much money will this save?
Street 601478 19 Feb 2018 17:40:50 P1-Q4d What difference does sexual orientation or gender identity make to my use of the library?

Street 601478 19 Feb 2018 17:40:50 P1-Q5 Keep Street library open.

Street 601510 19 Feb 2018 19:40:24 P1-Q3 The closure of Street Library would be a great loss to the community

Street 601510 19 Feb 2018 19:40:24 P1-Q5 Find a way to keep the Library open to all.

Street 601586 20 Feb 2018 07:18:08 P1-Q3 Street library is a critical resource for existing and future residents. With ever more house building 

planned for the town, Street Library is vital for residents of all ages. Closure of Street library would be 

totally devastating. Good communities are built only where there are good common facilities and the 

library here at Street is the cornerstone of ours.
Street 601586 20 Feb 2018 07:18:08 P1-Q4d Devastating

Street 601586 20 Feb 2018 07:18:08 P1-Q5 Put in a coffee machine

Street 601629 20 Feb 2018 09:10:10 P1-Q3 Many people especially the elderly have the Library as their only way to go to a central point, read the 

paper, get their books, go online. A lot of people don't have the opportunity to go online in the same 

way as in this Library. Also there are courses for older or special needs to use this resource.

And for printing, many don't have printers especially now younger people use Smartphones.

Street 601629 20 Feb 2018 09:10:10 P1-Q4d As written above!

Street 601629 20 Feb 2018 09:10:10 P1-Q5 It seems that in every area all the Councils do is cut,cut, cut. Roads can't be mended Libraries, Refuse 

and/or recycling affected wherever you look its how to keep the Council Tax and what the Government 

subsidise. We are having bus services cut as never before without looking at ways to counter this i.e; 

pay half or a third of bus passes for instance. Give voluntary work cleaning buses etc?

Street 601691 20 Feb 2018 10:29:16 P1-Q3 The library is not only a lending and information facility, it lies at the centre of the high street and 

provides a meeting place and heart to many residents

Street 601702 20 Feb 2018 10:49:59 P1-Q3 Street provides the most varied & accessible local library service that I most often use: It is arguably the 

MOST important library in our catchment area & should be therefore accorded most protection from 

the closure/limited access proposals you are now making.

Indeed, to put Glastonbury as higher priority than Street library is bordering on "corporate vandalism'" 

and should be strongly resisted
Street 601702 20 Feb 2018 10:49:59 P1-Q4d Street is most accessible to us from local bus & car parking standpoints; we visit Street EVERY week to 

access this excellent library, where the staff are most helpful & efficient. They make their library 

welcoming & interesting.

On the rare occasions we have visited Glastonbury, we have found a limited supply of books that we 

would read , it is relatively small & uninviting & NOT worth keeping.
Street 601702 20 Feb 2018 10:49:59 P1-Q5 Keep Street library in its present form at all costs, whatever you might contemplate doing with the 

other libraries in this immediate area.

To contemplate closing the excellent Street library - or reducing it's opening hours or professional 

staffing levels - would be totally unacceptable and risk alienating a large proportion of the local library-

using public, which many of us would not forgive!
Street 601851 20 Feb 2018 15:21:39 P1-Q3 I feel very strongly that Street library should stay open in its present building. If it were to close it would 

be a tremendous loss to the community. Every means should be used to keep it going.

Street 601918 20 Feb 2018 17:11:15 P1-Q3 Street Library is a great source for Street people and attracts more visitors that Glastonbury Library. It is 

part of Street's heritage.

Street 601918 20 Feb 2018 17:11:15 P1-Q4d Street will suffer educationally and socially if Street Library is closed. It will particularly affect people 

with disabilities, those who are lonely and those with mobility issues.
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Street 601918 20 Feb 2018 17:11:15 P1-Q5 Street and Glastonbury libraries to be both kept open using volunteer staff who are rewarded with 

special concessions.

Street 601967 20 Feb 2018 20:24:51 P1-Q3 I cannot imagine living in a town without a public library. The Exsisting Library is the hub of the town 

and used by a great number of people.

Street 601967 20 Feb 2018 20:24:51 P1-Q4d Not good for the interests of the public

Street 601967 20 Feb 2018 20:24:51 P1-Q5 Perhaps find smaller premises

Street 601974 20 Feb 2018 21:19:02 P1-Q3 Would be lost without this service as I shop regularly in Street and visit the library on nearly every 

occasion to take back and top up my books. There are car parks and good variety of shops nearby to 

warrant visit to Street and the staff are very knowledgable and helpful.
Street 602169 21 Feb 2018 14:33:47 P1-Q3 I do not agree with closing any library.

Street 602169 21 Feb 2018 14:33:47 P1-Q4d Libraries are an essential part of the community.

Street 602169 21 Feb 2018 14:33:47 P1-Q5 Reduce expenditure on administration.

Street 602240 21 Feb 2018 17:59:22 P1-Q3 the footfall for Street and active number of users is higher than the other linked libraries, even though 

it is open fewer hours, so it makes more sense to keep Street library open

Street 602254 21 Feb 2018 19:14:26 P1-Q3 Why close a library that is used by so many people, especially children! There are so many schools in 

Street and all the children use the facility. It is totally ridiculous to propose its closure!

Street 602254 21 Feb 2018 19:14:26 P1-Q4d This will have a truly catastrophic impact on the Street community if you close the library!

Street 602254 21 Feb 2018 19:14:26 P1-Q5 Volunteers to run, alternative corporate sponsorship, Clark's could support, fundraise and make cuts 

elsewhere.

Street 602271 21 Feb 2018 20:42:21 P1-Q4d Books are a very important asset to children.when my children were young we were always in the 

library borrowing books. We would not have been able to access all those books if we had to buy them. 

Books are expensive to buy and can get put to the hitting of the list for families who are living on a 

budget.
Street 602272 21 Feb 2018 20:43:08 P1-Q3 I would support maintaining keeping the library building open but not the closure option. Substituting a 

mobile service would be better than no service but does not visit all villages/hamlets and is time 

restricted and may not be covered by a bus route for those people without transport.

Street 602272 21 Feb 2018 20:43:08 P1-Q4d A mobile unit cannot offer the existing services that the current libraries offer, use of the computers, 

space and time to move about to browse and have a limited range of books. Would venues be provided 

for story groups for children and other events that libraries provide? If a mobile unit was busy would 

people be expected to queue outside until there was sufficient space inside?

Street 602272 21 Feb 2018 20:43:08 P1-Q5 If the only option is a mobile library then I think there should be no charges for reservations or overdue 

books. Advertise for more volunteers to assist in library buildings to help keep them open. Offer 

refreshments and market the meeting rooms to bring in more income.
Street 602316 22 Feb 2018 09:14:42 P1-Q3 Street library has a far greater selection of books than Glastonbury - this is the reason I use Street - 

Glastonbury Library has a very limited number of books for borrowing.

Street 602316 22 Feb 2018 09:14:42 P1-Q4d If Street closes will Glastonbury expand?

Street 602371 22 Feb 2018 11:41:42 P1-Q3 Building is an important asset to the community. Volunteers would not be able to access computers in 

order to issue/return books or to register new borrowers (data protection), so how could they run the 

service?
Street 602371 22 Feb 2018 11:41:42 P1-Q4d The proposals would most affect the poorest in the community who cannot afford to buy 

books/computers/printer/newspapers.

Street 602371 22 Feb 2018 11:41:42 P1-Q5 Perhaps shorter opening hours

Street 602391 22 Feb 2018 12:18:47 P1-Q3 footfall at street is very high per population headcount and is widely used.

Street 602408 22 Feb 2018 13:31:26 P1-Q3 We use Street library a lot and would be upset with its closure.
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Street 602408 22 Feb 2018 13:31:26 P1-Q5 I understand that closures are probably inevitable with your funding, and that Glastonbury has a much 

newer and well maintained library. Do you have statistics on which is used most currently? Perhaps a 

door count would tell you which library is used most, and therefore which is most important to the 

local community.
Street 602411 22 Feb 2018 13:44:03 P1-Q3 The Street library building is a cornerstone of the community, and although having wide access to 

internet, and ebooks, there are still a need for actual books, which is provided free from the libraries. 

Not everyone can afford to buy books to read.
Street 602411 22 Feb 2018 13:44:03 P1-Q5 Finding alternative funding / council help to keep the library/ies open?

Street 602457 22 Feb 2018 14:58:55 P1-Q3 Please keep Street library open

Street 602567 22 Feb 2018 21:11:58 P1-Q3 I am concerned that the existing building will go into disrepair. It is a central building. The library could 

stay but the building used for othee purposes to help with costs. Children in our area need to be 

encouraged with literacy. Schools should work in partnership with the library service in street. The 

building/ service is not dynamic enough. More soft seating, coffee areas.
Street 602567 22 Feb 2018 21:11:58 P1-Q4d Tourist information should go in the buidling with the library to encourage footfall to high street. Old 

people, young families will have to pay for books, computer services etc. Plus costs of transport to 

glastonbury.
Street 602567 22 Feb 2018 21:11:58 P1-Q5 See above. Lok ay more eco friendly lighting and heating.

Street 602576 22 Feb 2018 23:18:39 P1-Q3 We would like Street to remain fully open

Street 602576 22 Feb 2018 23:18:39 P1-Q4d The library is a meeting point and social hub for many people, especially the elderly.

Street 602723 23 Feb 2018 14:52:34 P1-Q3 The services offered by Street Library form the hub of social, education, knowledge sharing and heatlh 

and wellbeing throughout Street. With the increasing business and shoping opportunities and the next 

Mendip Local Plan's potential allocation of new housing, Street's requirement for a library has never 

been so prominent
Street 602723 23 Feb 2018 14:52:34 P1-Q4d With the recent SCC investment in Child and Adult care and education throughout Somerset it would 

seem counter-intuitive to close an essential service that plays a key part in continuing to deliver these 

essential community wide services - Services that SCC are commited to deliver to the best of their 

ability.
Street 602723 23 Feb 2018 14:52:34 P1-Q5 More use of volunteers, less paid staff. Open a cafe within a designated area of the library (popular 

with shoppers), charge for conference rooms, increase late fees for books and dvds, widen range of 

chargeable online products, instal renewable energy tech to reduce bills. Open a veg garden next to 

library (run via feed avalon volunteers) to supply cafe, also grow plants for sale within garden.

Street 602733 23 Feb 2018 15:20:11 P1-Q3 1. I use Street library because once a day, on college days only, there is a bus to Street that runs through 

Long Load where I live. I am a non-driver AND THERE IS NO OTHER PUBLIC TRANSPORT SINCE THE 

DEMISE OF NIPPY BUSES

2. Martock library should stay as it is.

3. Martock library should not close.

4. Two options require two sets of questions!
Street 602733 23 Feb 2018 15:20:11 P1-Q4d Depending on which set of proposals we mean. See comment attached to 3 above

Street 602733 23 Feb 2018 15:20:11 P1-Q5 Leave the libraries as they are - and/or extend (to Long Load and other bus-less villages) a mobile 

library service

Street 602745 23 Feb 2018 15:29:00 P1-Q3 Street library is a very important community resource.

Street 602753 23 Feb 2018 15:49:26 P1-Q3 Street has a higher population, footfall and more borrowers, in would make more sense to keep Street 

and make the changes to Glastonbury.

Street 602753 23 Feb 2018 15:49:26 P1-Q5 As above, I propose Glastonbury is the one that has the changes and Street not change.

Street 602774 23 Feb 2018 17:18:40 P1-Q3 In a town like Street, which is struggling to attract shoppers to the High Street,

the wonderful Library brings people into town. To close would be a catastrophe!

Street 602774 23 Feb 2018 17:18:40 P1-Q5 Keep the Library open at all costs.

Street 602787 23 Feb 2018 18:33:00 P1-Q3 Bus fare to Glastonbury is expensive & walking not an option, takes too long & the shortcut is 

dangerous. Street library is well used as shown by the number of books borrowed. Other services on 

offer at Glastonbury library are available at Street Community focus. Add the footfall to that of the 

library & numbers are higher than Glastonbury. The heart of Street is rapidly being pulled out!!
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Street 602787 23 Feb 2018 18:33:00 P1-Q4d Street has no village hall, no central food shop. Remove the library & the 'village' has another nail in it's 

coffin!! No wonder it's better known as Clarks Village!!

Street 602787 23 Feb 2018 18:33:00 P1-Q5 A small charge for tax payer library users? Pay to be a friend of the library similar to The Strode Friends. 

Approach local Street businesses for financial support (donations).

Street 602820 24 Feb 2018 08:09:24 P1-Q3 Street library is a focus for the local community. As such it's closure would deprive our village of a 

valuable asset. Closure would not result in a substantial increase in users in Glastonbury and would 

deprive the younger community members of access to library services outside school as they would not 

be able to travel to Glastonbury without adult help.
Street 602826 24 Feb 2018 09:00:38 P1-Q3 We regularly visit Street library, Street would be lost without it.

Street 602879 25 Feb 2018 09:30:10 P1-Q3 The library is an important service, promoting literacy, IT skills, knowledge, health -an important 

community hub.

Street 602879 25 Feb 2018 09:30:10 P1-Q4d The Street library is important to the community, it offers a vital service, to close it down would impact 

poorer & older people who have to rely on public transport and who don't otherwise have access to 

computers and the internet but who need these facilities.
Street 602894 25 Feb 2018 11:58:40 P1-Q3 The library plays an important part in the community and even though you say the services can be 

provided in alternative ways it would be disjointed. If families have to travel for library services they 

may give up altogether and children would be deprived of the benefits and the community experience. 

Those who make use of the computer services may not be able to afford to travel.

Street 602894 25 Feb 2018 11:58:40 P1-Q4d Communities are already suffering from closures of services I.e. banks this seems to be one more step 

in that direction. I understand that Street library is on a peppercorn rent, would the alternative save 

that much in the end. I am a regular borrower from the library and have been for 38 years.

Street 602894 25 Feb 2018 11:58:40 P1-Q5 A partnership with the local community would seem to be preferable to closure if this is achievable.

Street 602978 26 Feb 2018 09:09:28 P1-Q3 Used Street library for children's & adult books, audio books, DVDs, magazines, the computers, for a 

book group & for newspapers. The staff are lovely, friendly, knowledgeable, tolerant and professional. 

The library is one of the few safe public spaces for individuals whom a greedy society has shunned. 

Many poor people aren't online, making the services unavailable to them.
Street 602978 26 Feb 2018 09:09:28 P1-Q4d How can society inspire children with a love of reading if they cannot access a wide selection of books, 

in a building accessible to buggies. How can people in wheelchairs access a mobile library van? What 

other central building could house a library service (the partnership option)? It won't work long term 

with volunteers. With loss of Tesco, the further loss of its library would kill Street.

Street 602978 26 Feb 2018 09:09:28 P1-Q5 Have a cafe generating cash directly; use the library for mental health outreach; a Cinema Club and 

discussion afterwards, in the evenings; Library Theatre matinees; WHAT WOULD HAPPEN TO THE 1924 

BUILDING??
Street 603086 26 Feb 2018 14:03:39 P1-Q3 The basis for closing Street Library is not logical - it is said that Glastonbury has more people on low 

incomes, but they are clearly not using their library, whilst the people of Street, who do, are being 

penalised.
Street 603086 26 Feb 2018 14:03:39 P1-Q4d I depend on the library in Street not only for borrowing books, but for the constant introduction to new 

authors and new subjects that the excellent staff provide.

Street 603086 26 Feb 2018 14:03:39 P1-Q5 If one library has to go, Glastonbury is a better choice - it is a much inferior library

Street 603105 26 Feb 2018 14:33:58 P1-Q3 There are in fact two alternatives for Street. I feel very strongly that the library building should NOT be 

closed, particularly as it was a gift to the community from a local family (I am descended from the 

donors), and it has been well used in the intervening years. Apart from being a treasury of knowledge 

and wisdom, it also has an important social function.
Street 603105 26 Feb 2018 14:33:58 P1-Q4d The present library is in a most convenient position in the centre of Street, and Street residents can 

easily walk in from their homes, to borrow books and to make use of its facilities, which would not be 

available in a visiting van.

Moreover, if Street residents had to travel to Glastonbury, those unable to walk or cycle might well find 

public transport too expensive and/or inconvenient.
Street 603105 26 Feb 2018 14:33:58 P1-Q5 I would hope that the present library can be retained, and that if economies are needed, opening hours 

may be shortened and more use made of volunteer staff, plus requests for supplementary funds from 

local trusts.
Street 603177 26 Feb 2018 16:38:29 P1-Q3 Given the footfall being higher than most and useage Street should not be closed.

Street 603177 26 Feb 2018 16:38:29 P1-Q4d This library is treated as a communal hub people meet there why close it.

Street 603177 26 Feb 2018 16:38:29 P1-Q5 Whilst you say keeping it as it is you don't say why!!!!!!!
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Street 603187 26 Feb 2018 17:15:21 P1-Q3 If Street, a place with 13,000 inhabitants, the largest in the area, was left without a library, the county 

would hardly be fulfilling its legal duty to provide a comprehensive and efficient library service. It would 

be a big blow to the life of the town.
Street 603187 26 Feb 2018 17:15:21 P1-Q4d Not everyone would find it easy to travel to Glastonbury.

Street 603218 26 Feb 2018 19:40:14 P1-Q3 Street Library has a very historic and essential part of the community of Street and has excellent public 

transport links unlike the Glastonbury library.

Street 603230 26 Feb 2018 21:10:20 P1-Q3 Not everyone has access to the internet, it is the only place you can find information and learn at no 

cost, a search engine will only show you what is popular. Children need to be able to access books and 

information for free. It is open to everyone. It's an opportunity to read the latest published books for 

free. It's a symbol of a village/towns values. Once it's gone it can never be replaced.

Street 603230 26 Feb 2018 21:10:20 P1-Q4d People will be more dull and uneducated.

Street 603230 26 Feb 2018 21:10:20 P1-Q5 Make cuts elsewhere.

Street 603331 27 Feb 2018 11:18:58 P1-Q3 Street library is an asset to the community. It is well used and is a great educational tool for the Street 

community

Street 603331 27 Feb 2018 11:18:58 P1-Q5 Keep Street Library as it is at present

Street 603375 27 Feb 2018 12:35:05 P1-Q3 I have said not sure as I feel strongly that the option of keeping Street Library open in partnership with 

the local community is the only one I would support. I strongly disagree with the outreach option. I 

would also like to see Somerton Library kept open in partnership with the local community, but if either 

Street or Somerton has to close then I feel the need is greater in Street.

Street 603375 27 Feb 2018 12:35:05 P1-Q4d There is a significant distance between Langport and Glastonbury and closing both Street and Somerton 

Libraries would make using a library very difficult for many. Saying there is adequate bus service does 

not take into account the cost of fares for those without their own transport, who may well find the 

cost prohibitive, particularly those with children, while cycling is not an option for many.

Street 603375 27 Feb 2018 12:35:05 P1-Q5 I would support volunteer helpers being used to keep Street and Somerton Libraries open (and would 

be happy to volunteer myself) and also reduced opening hours if it meant they could still keep going.

Street 603426 27 Feb 2018 13:59:54 P1-Q3 Street has very little community focus as is, the library itself is one of the main central focus. The 

lending and footfall statistics reflect its usage.

Street 603520 27 Feb 2018 16:26:20 P1-Q4d Street library is a vital community and educational resource must stay open

Street 603535 27 Feb 2018 17:01:52 P1-Q3 Please refer IN FULL to the Public Libraries and Museums Act 1964 which states 'to provide a 

COMPREHENSIVE and efficient library service for ALL persons'

This Library performs a VITAL SERVICE to the community.
Street 603535 27 Feb 2018 17:01:52 P1-Q4d To reiterate, This Library performs a VITAL SERVICE to the community.

Street 603535 27 Feb 2018 17:01:52 P1-Q5 The council should provide a service WE are paying for that the council is PAID to provide and take note 

of Public Libraries and Museums Act 1964 in the spirit that it was intended.

Street 603552 27 Feb 2018 17:37:42 P1-Q3 Street Library is at the very heart of the town. It's closure would rip the heart out of the town. The 

creative and broader use of the library, such as is done in Glastonbury with the inclusion of a registrar 

office, should be considered. I recently had to travel to Glastonbury to register the death of a family 

member. It would have been much easier if I had been able to this in Street Library.

Street 603552 27 Feb 2018 17:37:42 P1-Q4d A further degradation in the general educational level of the community.

Street 603552 27 Feb 2018 17:37:42 P1-Q5 Inclusion of a registrar office in the library (as is done in Glastonbury), and possibly other social services 

or ad-hoc events.

Street 603573 27 Feb 2018 18:59:01 P1-Q3 Street library should not be closed and we should pursue all avenues to keep open this essential facility 

for Street

Street 603573 27 Feb 2018 18:59:01 P1-Q4d We will lose an asset to Street which once gone may never be replaced.

Street 603573 27 Feb 2018 18:59:01 P1-Q5 Find other uses for parts of the library E.g rental by community groups etc to help fund
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Street 603643 28 Feb 2018 01:21:25 P1-Q3 1. The impact on street as a whole is not being taken into consideration. The closure of Tesco several 

years ago impacted on the town centre, and the closure of the library would further lead to a 'ghost 

town' atmosphere.

2. The impact on social isolation has not been fully considered. It is unrealistic to suggest those most in 

need will feel able to travel to Glastonbury, especially older peopl
Street 603643 28 Feb 2018 01:21:25 P1-Q4d As above.

Street 603643 28 Feb 2018 01:21:25 P1-Q5 Partnerships with schools, including millfield.

Clarks involvement

Street 603659 28 Feb 2018 08:27:36 P1-Q3 There are two proposals for Street. I agree with one (the first) but disagree with the second (the one 

that proposes shutting down the building).

I would like the option " . . a partnership with the local community to maintain a library building in 

Street".
Street 603659 28 Feb 2018 08:27:36 P1-Q4d If the Library building closes there will be a further breakdown in our community spirit and feeling of 

cohesiveness.

Street 603659 28 Feb 2018 08:27:36 P1-Q5 The list of activities you put forward at the start of this questionnaire is misleading. As a frequent user 

of Street Library I hear of these services - e.g. the cafe - but in practice they don't happen across all the 

libraries. I suggest we might not be in this position of potential closure if more effort had been made to 

publicise them.
Street 603667 28 Feb 2018 08:48:13 P1-Q3 Street Library is the best in the County (Best building,best location and best facilities and best 

staff)....and has support from Clarks.

Why kill it ?
Street 603667 28 Feb 2018 08:48:13 P1-Q4d Put together a community project like Glastonbury.

Street 603667 28 Feb 2018 08:48:13 P1-Q5 as 4 above

Street 603685 28 Feb 2018 09:52:15 P1-Q3 The library is literally the centre of the Street community it would be a very sad loss

Street 603690 28 Feb 2018 09:58:27 P1-Q3 As a frequent user of the Library, I am astonished at the suggested proposals for Central Somerset Area 

4. I cannot understand your selected options for these libraries. It is totally illogical for Street Library to 

be downgraded when it has the highest figures of all those quoted. I hope logic will prevail or user 

numbers will fall which I hope is not the Council's intention.
Street 603690 28 Feb 2018 09:58:27 P1-Q4d It would be a great loss to Street being at the heart of the village. Its site encourages the public to use 

its services which otherwise they may not be able to access. Personally, the fact that Street had a 

Library within the village, encouraged my family to move to this area. Its loss would be keenly felt by 

myself and many others.
Street 603690 28 Feb 2018 09:58:27 P1-Q5 Glastonbury Library would seem a more logical choice for reduced services as their services are not 

used as much as Street.

Street 603727 28 Feb 2018 12:14:29 P1-Q3 Easily accessed by myself. Better range of books than Glastonbury.

Street 603727 28 Feb 2018 12:14:29 P1-Q4d Put Glastonbury in the firing line & leave Street as is.

Street 603727 28 Feb 2018 12:14:29 P1-Q5 As above.

Street 603800 28 Feb 2018 14:57:23 P1-Q3 The library provides a social service for ALL ages, beliefs or ethnicity. It is the main HUB of the town. It is 

irreplaceable.

Street 603800 28 Feb 2018 14:57:23 P1-Q4d It would take the "soul" out of the town!

Street 603800 28 Feb 2018 14:57:23 P1-Q5 SORRY! What Approach? What analysis or assessments?

How is it that you have made proposals BEFORE consultation? Sounds like a 'rubber stamp' but "we'd 

better let them have their say"!

How can withdrawing services be an "improvement"? (see under About You)
Street 603806 28 Feb 2018 15:03:34 P1-Q3 There should be no change in the current services offered at Street. This is a rapidly growing town and 

requires these services.

Street 603806 28 Feb 2018 15:03:34 P1-Q4d If no additional sources of funding can be found. Then an increase in Council Tax would be acceptable 

to keep Street library open and offering the current range of services. No civilised town should be 

without a library.
Street 603812 28 Feb 2018 15:07:02 P1-Q3 Closure of the Street library would be a great loss to the town. There is a huge catchment population 

and use due to Clarks Shoes head office staff numbers potentially using the library as well as a college 

and school, for which it must be useful to have such a facility as a library. Furthermore, the footfall 

number of visitors to Street library support the fact that this library must remain.
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Street 603812 28 Feb 2018 15:07:02 P1-Q4d I use the library 2-3 times a week for borrowing books and paying to rent DVD's as well as popping in 

for reference purposes. The closure of the library will be a complete and unnecessary loss to the town.

Street 603812 28 Feb 2018 15:07:02 P1-Q5 Keep Street library open. Could you not approach local businesses, such as C&J Clark Limited, to see if 

they would be prepared to offer some form of support to enable the library to be kept open.

Street 603818 28 Feb 2018 15:11:19 P1-Q3 I've been a library member for nearly 70 years. In fact it was considered very important by the 

secondary school I attended in Birmingham as a 'slum child'. I cannot afford to buy all of the new books 

I would like to read and self-help and Prescription books have been of great value to me during illness. I 

cannot travel far, no transport, would be more isolated without library.
Street 603818 28 Feb 2018 15:11:19 P1-Q4d It will take the heart out of Street. Children's storytime, meetings, coffee mornings, notices of events 

inc. rubbish collection dates, meeting rooms, most of all the books and the closeness of the library 

itself.
Street 603818 28 Feb 2018 15:11:19 P1-Q5 I'm sure the powers that be, who don't care a fig for the likes of me have already done the deal. But I 

hope we keep the building and the books. I'm not clever enough to think of alternatives. I know its all to 

do with money and the love of money. Nothing to do with people and I'm sorry for it.

Street 603838 28 Feb 2018 15:45:02 P1-Q3 Historic, well used, central, a community hub

Street 603838 28 Feb 2018 15:45:02 P1-Q4d Bus is expensive, bike is dangerous, Glastonbury not an option

Street 603838 28 Feb 2018 15:45:02 P1-Q5 The building belongs to Clarks (peppercorn rent ) Ask for more financial help from the folk who saw the 

need in the first place.

Street 603843 28 Feb 2018 15:53:45 P1-Q3 The Government plans for new houses in the area will bring a lot of people into the area to use the 

library facilities on offer

Street 603843 28 Feb 2018 15:53:45 P1-Q4d In particular digital services and services for childcare and young people would be badly affected .

Street 603862 28 Feb 2018 16:09:33 P1-Q3 Library is a wonderful facility for all who live in Street. If closed, will destroy the lives of elderly who use 

it for social and many other reasons and other wonderful services for all. Will destroy town of Street. If 

it would help, would be happy to pay a membership fee. A mobile library cannot possibly take the place 

of the current one.
Street 603862 28 Feb 2018 16:09:33 P1-Q4d Think about the elderly and disable who are unable to drive or even go by bus to a library further afield. 

what are you trying to do to lovely Street? we are slowly becoming a derelict town. This is sad because 

street has such a lot to offer.
Street 603862 28 Feb 2018 16:09:33 P1-Q5 Happy to pay membership fee and anything else to help to keep it going, as I do not wish Street to go 

downhill. I love it here and want to see it survive.

Street 603863 28 Feb 2018 16:10:09 P1-Q4d At the last CENSUS Street 's population was bigger than Wells or Glastonbury or Shepton Mallet

With a new School planned and the new Business park growing it doesn't make any sense to close 

Street Library
Street 603863 28 Feb 2018 16:10:09 P1-Q5 Leave Street Library to gow woth one of the fastest expanding Towns in The Country.

Street 603898 28 Feb 2018 18:36:24 P1-Q3 Streets population has grown considerably in recent years, surely it deserves a library

Street 603898 28 Feb 2018 18:36:24 P1-Q4d Families need their library on their doorstep, a library 3 miles away won't be a realistic options for most

Street 603898 28 Feb 2018 18:36:24 P1-Q5 Open half days instead of all day?

Street 603904 28 Feb 2018 19:04:07 P1-Q3 I understand that savings need to be made, however I think Street Library should remain open. The rent 

for the current building is low and the staff I understand are on, or just below, the minimum wage. The 

current costs therefore seem very reasonable. Within this context I would support a partnership 

between the local community and SCC. Costs to moving / loss of goodwill.

Street 603904 28 Feb 2018 19:04:07 P1-Q4d Street Library provides a range of services to - Mums & toddlers, adults with LD older people, school 

children, ie all sectors of the community. Computers are well used. 1 / 3 children don't read, library 

schemes encourage and support reading and enable access of eg articles from other centre's such as 

uni's The Library is a reason to visit Street and thus supports a non vibrant town centre.

Street 603904 28 Feb 2018 19:04:07 P1-Q5 To maintain the current library building, but to find ways to extend its use to raise footfall and capitol 

eg exhibitions, coffee and cake, talks

Street 603953 1 Mar 2018 08:56:05 P1-Q3 Street library serves the local. Community well. I use this rather than Glastonbury as kids at school here 

so We go after school. Library supports reading and offers a wider range of books than you cd buy at 

home. So handy by the bus stop too.
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Street 603953 1 Mar 2018 08:56:05 P1-Q4d Better marketing of library facilities would generate more customers as would upgrading of books. 

Adult section in street typically is all WW2 and home crafts. Books are expensive but a more open 

Policy on donations wd help, selling books not wanted by library. Books linked to school and college 

curricula wd help. More mum. N child activities. Teen clubs etc. Just be more Imaginative and market.

Street 603953 1 Mar 2018 08:56:05 P1-Q5 As above

Street 604021 1 Mar 2018 10:43:11 P1-Q3 Believe Street library should be kept open as it is well used and an essential part of the community. 

Shutting a town's library is a nail in the coffin for community, education, disability rights, health and 

well being.
Street 604021 1 Mar 2018 10:43:11 P1-Q4d Loss of all those services the library provides (identified above) will have a significant effect on people. 

People are already struggling with the massive cuts austerity have brought. Shutting a well used service 

such as this is just mean spirited and thoughtless.
Street 604021 1 Mar 2018 10:43:11 P1-Q5 Keep it open, resource it properly, help it attract more people to make use of its services.

Street 604088 1 Mar 2018 12:32:07 P1-Q3 It is clearly the most visited library in Area 4?

Street 604088 1 Mar 2018 12:32:07 P1-Q4d Local council claim to support young people and those disadvantaged. Both young and elderly are 

supported by Street Library and should continue to have this exception facility accessible to all.

Street 604088 1 Mar 2018 12:32:07 P1-Q5 I would rather pay my council tax to support continuation of Street Library and its staff as is. The team 

at Street are passionate about what they do for the community, they are helpful and show a wealth of 

local information.

Perhaps a community day, one day a week where volunteers could "take over" for the day saving one 

day a week salary to MDC? "Every little helps" or so they tell us!
Street 604092 1 Mar 2018 12:36:11 P1-Q3 I feel strongly that a large community such as Street needs the library to remain in its current form, 

staffed by professionals. The library has the largest footfall in its Area and is well supported by the 

community. It would be inconvenient and expensive for many people from Street, especially the elderly 

and less well-off to get to Glastonbury to use the library there, as implied in the proposa

Street 604092 1 Mar 2018 12:36:11 P1-Q4d They will take away valued community activities, adversely affect the availability of a wide range of 

reading material to all and the encouragement of a love of reading in our young people.

Street 604092 1 Mar 2018 12:36:11 P1-Q5 Continue to lobby central government for proper funding of Councils.

Street 604233 1 Mar 2018 15:52:14 P1-Q3 The assessment between the viability of Glastonbury and Street Libraries is flawed as the hours of 

opening vary significantly,, the catchment area of Street is over 10,000 people larger and the 

assumption that people may cycle to the library between the two towns is so silly as to be realistic.

Street 604233 1 Mar 2018 15:52:14 P1-Q4d No - I recognize any changes necessary due to budget limitations will cause problems.

Street 604233 1 Mar 2018 15:52:14 P1-Q5 In towns where there are two libraries, why not just close the outlying one?

Street 604253 1 Mar 2018 16:46:04 P1-Q3 The Street library provides a vital centre for encouraging reading - all ages - communication and 

information sourcing - including job seeking - for those without an IT facility and a place to quietly sit 

and browse - important for the lonely elderly. It is a convenient 'HUB' served well by public transport 

for both residents of Street and surrounding villages.
Street 604253 1 Mar 2018 16:46:04 P1-Q4d Partnership with the community or additional library bus stops sounds like the County Council opting 

out of a vital social responsibility. Central Government is passing the buck down to local councils to 

extract funds via Council Tax. Is this passing the buck down to residents to self fund such a vital service?

Street 604253 1 Mar 2018 16:46:04 P1-Q5 Keep the Street library on somewhat less floor space and use the balance for activities that help pay for 

this vital facility.

Street 604296 1 Mar 2018 19:34:25 P1-Q3 It is my opinion that by closing Street library this will affect future generations of young readers as 

access to a wide variety of books will not be available to them.

Street 604296 1 Mar 2018 19:34:25 P1-Q4d We use the library on a regular basis to borrow books and DVDs for ourselves and our children. Our 

children are avid readers and have been interested in books from a very young age - my son could read 

independently before he was 3! The library is walkable from our home and provides educational but 

enjoyable activities for our children, whether it is just a normal visit or a library event.

Street 604296 1 Mar 2018 19:34:25 P1-Q5 If the current library building is too expensive to maintain, it could be relocated to a smaller building 

within the town (there are several empty places) or invite the public to contribute on a shareholder 

basis similar to the red brick building. Or charge an annual membership fee based on what people can 

afford. Regular users would be happy to do this I am sure.
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Street 604302 1 Mar 2018 20:20:05 P1-Q3 We would suffer as a community without street library, my children visit it regularly and take part in 

many of their activities. Our baby has already taken out books designed for babies of a young age which 

are beneficial to his development. We will be taking him to rhyme time when he is a little older which I 

did with both my older children.
Street 604302 1 Mar 2018 20:20:05 P1-Q4d The children in this area will be affected hugely. The school is linked with the library and over summer 

the children could complete a reading challenge and have a award given out in an assembly at school. I 

would hate to see street squeezed in somewhere else like Glastonbury library has been.

Street 604302 1 Mar 2018 20:20:05 P1-Q5 More advertising on events for families to encourage families who might not currently use the library.

Street 604304 1 Mar 2018 20:26:52 P1-Q3 Our library is vital for our kids and elderly generation. They do so much more that just have books. Craft 

days are a delight for my kids. It's a safe place where I can read while they are busy making things. We 

always go for just a couple of books then come home with a bag full. In turn their spelling, reading and 

comprehension have come on in leaps and bounds at school.
Street 604304 1 Mar 2018 20:26:52 P1-Q4d Local Libaries that we can walk to whatever the weather are so important to my family

Street 604306 1 Mar 2018 21:26:32 P1-Q3 While i can see how all the proposals support the community. I feel that it is important not to lose sight 

of the importance of Street Library as being fundamental in the future education of Young children in 

the community. Surely in a time when technology dominates our lives we should make an effort to 

provide motivation and inspiration to understand how books/ICT can support development.

Street 604306 1 Mar 2018 21:26:32 P1-Q4d The loss of street library as a building will have a detrimental effect on those who use it on a daily basis 

as a reason to leave home, meet friends and read their favourite author.

Street 604306 1 Mar 2018 21:26:32 P1-Q5  - invite schools to visit on a weekly basis - story times and book detectives

- provide a coffee/tea morning ' Book with a Brew'

- opportunities for other groups to rent areas within the library for sessions
Street 604316 2 Mar 2018 02:17:42 P1-Q3 We go to the library on the way home from school (Hindhayes) and value the service it provides. 

Without the library we will have to drive. The library provides a tremendous resource for Street and 

would be sorely missed.
Street 604316 2 Mar 2018 02:17:42 P1-Q5 What about considering volunteer support and reducing staffing further? Whenever I'm there, there 

are at least 2 members of staff. Is that necessary?

Street 604364 2 Mar 2018 10:57:19 P1-Q3 Good selection of books and activities. Friendly and knwledgea le staff.

Street 604364 2 Mar 2018 10:57:19 P1-Q4d Terrific service will be lost when more people have more time. The current climate of austerity should 

move us towards more not fewer libraries. Social aspects of using the library should be given more 

emphasis.
Street 604364 2 Mar 2018 10:57:19 P1-Q5 Leave them alone!

Street 604389 2 Mar 2018 11:42:01 P1-Q3 I think that the library is a vital hub for education, information, lifelong learning and social interaction 

particularly in light of today's political insecurity.

Street 604389 2 Mar 2018 11:42:01 P1-Q4d It will have a detrimental effect on all in comments in question3 above.

Street 604389 2 Mar 2018 11:42:01 P1-Q5 Leave a great service alone! Think about people not money!

Street 604519 2 Mar 2018 15:43:38 P1-Q3 I think its usage is too high to close. The footfall figures for Glastonbury are inflated as it is used for 

many things that Street Library is not. To get a better comparison you would have to add the footfall for 

The Crispin Community Centre to the Street Library figures.
Street 604519 2 Mar 2018 15:43:38 P1-Q4d Bus fares between Glastonbury and Street are too high to make travel between the two sites practical 

for those on low incomes. The cycle route is dangerous. Glastonbury Library already gets overcrowded, 

there is more room at Streets. Bus stop is close to Street and on same level making access for the less 

able easier in Street.
Street 604519 2 Mar 2018 15:43:38 P1-Q5 Work with other partners to keep open, eg. local schools, parish council, local trusts. Reduce running 

costs with solar panels, improved insulation, LED lights etc.

Street 604520 2 Mar 2018 15:44:22 P1-Q3 The library provision is a social service for all ages beliefs and ethnicity. it is the main Hub of the Town, 

it is irreplaceable

Street 604520 2 Mar 2018 15:44:22 P1-Q4d It would take the soul out of the town

Street 604520 2 Mar 2018 15:44:22 P1-Q5 Sorry, what approach? What analysis and assessments? How is it that you have made proposals BEFORE 

consultation. Sounds like a 'rubber stamp' but we'd better let them have their say. How can 

withdrawing services be an improvement? 
Street 604523 2 Mar 2018 15:50:53 P1-Q3 As is common these days MONEY is taking precedence over people, community and culture matter. 

More than every we need them to live reasonably civilised lives. We have a purpose built library it 

would be madness to close it

Page 378 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Street 604523 2 Mar 2018 15:50:53 P1-Q4d I need about 3 books a month and I guess my choice of book will be vastly reduced. Will I still be able to 

borrow books from other libraries, ie have them sent to street for me to collect. Where will the book 

groups (& poetry) meet if the building is to be closed
Street 604526 2 Mar 2018 15:56:30 P1-Q3 The library is part of Streets life and should continue to be so.

Street 604526 2 Mar 2018 15:56:30 P1-Q4d They would have a devastating effect on the people of street and surrounding area

Street 604527 2 Mar 2018 15:59:31 P1-Q3 The library is an important part of the community an street high street. Not only does it offer great 

facilities and friendly and helpful staff it offers somewhere for people to go and is a centre for valuable 

information
Street 604527 2 Mar 2018 15:59:31 P1-Q4d Clarks village seems to have a negative impact on Street high Street. Closing the library would make this 

worse. I also worry that the amount of books, CDS etc on offer would significantly decrease

Street 604527 2 Mar 2018 15:59:31 P1-Q5 Keep existing building if possible

Street 604532 2 Mar 2018 16:16:05 P1-Q3 It is not at all clear what is meant by Option 1. if this refers to the proposal to keep the library building 

open with community help, then I support it. A mobile library will not provide the necessary facilities.

Street 604532 2 Mar 2018 16:16:05 P1-Q4d If the library in Street were to close then all parts of the community from the very young to the elderly 

would be deprived of cultural and social activities. Some would lose internet facilities. Everyone would 

lose an essential element of Street life.
Street 604532 2 Mar 2018 16:16:05 P1-Q5 I look forward to the public meeting to make my views known

Street 604537 2 Mar 2018 16:26:01 P1-Q3 I am a regular visitor to Street library and rely on audio books. I rely on the very helpful staff to find 

books some from all over the county. The library is a hub of activity which is a social importance to

Street people. I like to meet up with people.

Street 604537 2 Mar 2018 16:26:01 P1-Q4d I would worry not being able to get to any mobile van. I have a bus pass but that may not be helpful if 

the mobile facility was not on the route. Shutting the library would impact on the whole of the 

community
Street 604537 2 Mar 2018 16:26:01 P1-Q5 Keep the library open

Street 604539 2 Mar 2018 16:34:36 P1-Q3 If option 1 is keeping the library open with a partnership with the local community I would support it.

Street 604539 2 Mar 2018 16:34:36 P1-Q4d To close Street Library would rob the Community from small children to the elderly of educational and 

cultural facilities which a town /village the sixe of Street should have

Street 604539 2 Mar 2018 16:34:36 P1-Q5 I look forward to the Public Meeting on 8th march when ideas can be shared

Street 604542 2 Mar 2018 16:40:17 P1-Q3 An information centre warm with friendly staff. Source of pleasant pastime, meeting people so 

important

Street 604542 2 Mar 2018 16:40:17 P1-Q4d reduced quality of life loss of contacts source of pleasure somewhere warm an dry Source of 

information

Street 604545 2 Mar 2018 16:45:11 P1-Q3 I would really miss being able to visit street library and changing my books as I do quite a lot of reading

Street 604545 2 Mar 2018 16:45:11 P1-Q4d It would be a great loss to Street if the Library was to close

Street 604568 2 Mar 2018 19:22:06 P1-Q3 Street has the biggest catchment area, the highest number of borrowers and footfall out of the four 

libraries so I cannot see the logic in closing this particular library. More people are likely to travel into 

Street due to other amenities available such as Clarks Village, the theatre and college, whereas 

Langport, Somerton and Glastonbury have none of these. Also its situation by buses is bonus

Street 604568 2 Mar 2018 19:22:06 P1-Q4d It will remove a very important facility from a growing area where the population is going to increase 

significantly due to proposed housing estates.

Street 604568 2 Mar 2018 19:22:06 P1-Q5 Perhaps a cafe in the library would provide a source of extra income and would encourage more people 

to use the facility.

Street 604591 3 Mar 2018 09:37:31 P1-Q3 Street library is always busy. The staff are brilliant and I feel it will be very much missed. 

Elderly/vulnerable may not cope well with changes.

Street 604591 3 Mar 2018 09:37:31 P1-Q5 Keep the current building. Make savings in other areas? Fundraising events to help save library. Less 

wages for fat cat boss's higher up.
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Street 604593 3 Mar 2018 09:49:09 P1-Q3 Street Library is one of the busiest in the area and a great local facility

Street 604593 3 Mar 2018 09:49:09 P1-Q4d People who are already isolated will become more so without the library and running a library without 

professional librarians is mad.

Street 604593 3 Mar 2018 09:49:09 P1-Q5 Invest properly in the library and its staff - they are an asset Street cannot do without. Libraries need to 

be available, and professionally run.

Street 604595 3 Mar 2018 10:36:32 P1-Q3 People don't know where the libary is in town, I work in a local shop and constantly people are asking if 

shepton has a libary where is it. At least it'll be easier to find when it's moved.

Street 604602 3 Mar 2018 12:20:03 P1-Q3 Closure appears to be a financial decision although I have not seen the exact costings anywhere. It must 

be wrong to close this handsome building and its well-used facilities.I am sure that funding to maintain 

the current service could be found locally.
Street 604602 3 Mar 2018 12:20:03 P1-Q4d No

Street 604602 3 Mar 2018 12:20:03 P1-Q5 No

Street 604635 3 Mar 2018 19:11:55 P1-Q3 I understand that money needs to be saved but I think Street Library should be kept open.

Street 604635 3 Mar 2018 19:11:55 P1-Q4d Street is the largest town in the area with excellent, well used shopping facilities therefore it makes 

sense to keep the library here, especially as it is right next to the bus stop. I personally use Street Library 

regularly and would use the library service less frequently if I had to travel to Glastonbury. I am a 

working person so would be unlikely to be able to access a mobile library .
Street 604635 3 Mar 2018 19:11:55 P1-Q5 Keep Street library open for half a week and Glastonbury library open for the other half of the week .

Street 604637 3 Mar 2018 19:54:48 P1-Q3 Provision of a library building in Street is fundamental. Street is a successful and expanding town with 

strong commercial links. There are schools and colleges in Street with high reputations. The community 

needs a library to provide the educational assistance needs of its younger generation, and to be a focal 

point for the older generations, 50% of whom could be living on their own if over 70 .

Street 604637 3 Mar 2018 19:54:48 P1-Q4d It is recognised that there are going to be squeezes on local budgets. It will be a question of keeping a 

perspective on the library's benefits which cannot be costed directly. Outreach services via alternative 

venues and mobile libraries are an inadequate substitution. Utilisation factors will be less, and, with 

public transport cutbacks, any de-centralisation will impose further loss of usage.

Street 604637 3 Mar 2018 19:54:48 P1-Q5 A partnership with the local community to retain a library building is the only option. Costs could be 

reduced by limiting opening hours per week, and hours per day, together with un-paid part-time public 

assistance. Sponsorship or direct financial assistance by local businesses and institutions is a reality in 

Street.
Street 604645 3 Mar 2018 22:58:48 P1-Q3 I disagree with the closure

Street 604645 3 Mar 2018 22:58:48 P1-Q4d The 1964 Public libraries and museums act states councils must provide a comprehensive and efficient 

library service for all persons in the area that wish to make use of it. There are also statutory obligations 

for provision of service for disabled , partially sighted, carers, school children and the elderly, in 

addition to access to the internet and education and wellbeing.
Street 604645 3 Mar 2018 22:58:48 P1-Q5 MAXIMIZE the provision of this obligatory service in particular the provision of this service for disabled 

customers as required under the 1964 libraries act. To extend to all sectors of the community.

Street 604655 4 Mar 2018 11:09:49 P1-Q3 Given the high useage that Street has I believe it shows we need the service in the actual library 

available.

Street 604655 4 Mar 2018 11:09:49 P1-Q4d If wd have no library in Street the local community young and old who use the local service will lose 

out. It serves the whole communiy the young have library sessions tailored to them and other age 

groups meet there and take out books on a multitude of subjects.
Street 604655 4 Mar 2018 11:09:49 P1-Q5 As you appear to rule out retaining the status quo my suggestion would be to reduce opening hours to 

2 possibly 3 days a week.

Street 604667 4 Mar 2018 15:04:21 P1-Q3 I strongly oppose and proosal to close street library

Street 604667 4 Mar 2018 15:04:21 P1-Q4d The library provides an essentsail educational service, is a key paret of the community and provides 

electronic media facilities for social groups who may not have gaurenteed acces.

Street 604667 4 Mar 2018 15:04:21 P1-Q5 Increase the Parish levy, volunteer options, seek cuts elsewhere - like somerset county councillors 

allowances.
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Street 604679 4 Mar 2018 17:00:38 P1-Q3 The library is a very necessary and central part of our community. There are always a number of older 

people reading newspapers and parents and children choosing books, DVD's etc. Many young families 

cannot afford to buy many books and it is essential that children are brought up to read and expand 

their vocabulary! I do not think this would happen with your proposals.
Street 604681 4 Mar 2018 17:23:58 P1-Q3 I do not want to see street library closed.

Street 604683 4 Mar 2018 17:59:01 P1-Q4d I think the changes to the library services should be at Glastonbury and not Street. Street library is in a 

prime position near shops, Banks and bus stops

Street 604683 4 Mar 2018 17:59:01 P1-Q5 Close Glastonbury and keep Street Library opened

Street 604686 4 Mar 2018 18:14:19 P1-Q3 There are two choices fir Street. I strongly agree with the first: maintain the current building

Street 604686 4 Mar 2018 18:14:19 P1-Q4d Street is being destroyed. We have lost Tescos plus all the good shops, café etc in the precinct, the 

Cinema the Crispin hall kc. The library is one of the few good places left. Nice building excellent service 

excellent meeting waiting and resting place, PLUS all the things listed on page 1.

Street 604686 4 Mar 2018 18:14:19 P1-Q5 If Street is reduced to a shopping area there will be no point in going into town or even living here! 

Libraries churches swimming pools theatres etc should be top priorities for a rich culturally varied 

community. The finances should be rebalanced.
Street 604692 4 Mar 2018 18:42:38 P1-Q3 As a family living in the Polden villages, we use Street Library regularly as we visit Street for a variety of 

reasons (e.g. shopping, bank, swimming, lunch out, meeting friends etc) and the library is a convenient, 

enjoyable and educational addition to our visit. We do not visit Glastonbury (or Bridgwater) therefore 

would not make use of those locations as an alternative.
Street 604692 4 Mar 2018 18:42:38 P1-Q4d As both a parent and teacher, the proprosal to cut/close Street's library provision saddens me greatly. 

Books and reading are one of the greatest gifts we can give to children, and we should be promoting 

this, not reducing accessibility to it as many children enter school today without knowing how to 

hold/interact with a book and poor socio-communicative skills as they are not read to regularly.

Street 604692 4 Mar 2018 18:42:38 P1-Q5 Prioritise the libraries with the highest footfall/which serve the biggest potential area. Increase their 

opening hours to be open 6 days a week (and lengthen Saturday hours). Raise profile of services to 

make libraries an essential and indispensible part of family life. Build links with schools to reach families 

in a different way. Look at offering cafe facilities to make it a place to meet.

Street 604833 5 Mar 2018 12:15:53 P1-Q3 DO NOT CLOSE STREET LIBRARY. It serves a growing community; is centrally located on the bus routes 

and is therefore accessible as a community venue .

Street 604833 5 Mar 2018 12:15:53 P1-Q4d Where will mothers with young children go to borrow books to help early learning?

Where will the older residents go to read the news and use the IT services with support. The older 

community is a growing demographic and rely on these services to keep them in contact with 

government agencies especially those on very limited incomes.

Cut the library = cuts to the community!
Street 604833 5 Mar 2018 12:15:53 P1-Q5 Libraries need Charted Librarians - professionals who know how to deliver the service & assist their 

users.

Street 604885 5 Mar 2018 14:35:39 P1-Q3 Children need a library and I have two children who love using the library

Street 604885 5 Mar 2018 14:35:39 P1-Q4d The community needs this library in street somerset as we have lost to many

Street 604942 5 Mar 2018 16:55:36 P1-Q3 Street has the highest number of active borrowers and yet is being considered for closure. Why should 

we be asked to rally "community funding" when the local community already generates funds through 

council tax? Furthermore, as a low income disabled person I feel that the effects of closing the library 

will disproportionately affect myself and people like me.
Street 604942 5 Mar 2018 16:55:36 P1-Q4d I am not proud, but there are times I have accessed the library because my chrinic pain makes the col 

unbearable and I cannot afford to heat my house. Entirely aside from a library's use as a centre of 

learning for the community, it provides somewhere warm, safe and free for people like me to relax. It is 

a lifeline.
Street 604942 5 Mar 2018 16:55:36 P1-Q5 Libraries are not luxuries. In a civilised society, a library is a necessity. But then, why would local 

politicians want people living in people educated? Perhaps it's because they know we don't vote for 

them.
Street 604943 5 Mar 2018 17:06:25 P1-Q3 Maintaining access to library services on a local level should be a priority of any local government body, 

as much as any other public service. The local government is responsible for the wellbeing of its 

constituents and depriving them of services for the sake of fiscal balance is to say that those who are 

unable to travel, by disability or otherwise, are not important enough to be given services

Street 604943 5 Mar 2018 17:06:25 P1-Q4d If the council continues with the proposals it will be denying some of its constituents the access to free 

learning and social experience they may be missing in day to day life. I know people who will be unable 

to travel elsewhere and would lose a space of safety, learning and social interaction. This proposal 

makes clear that those people are not important enough for their full public services.
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Street 604943 5 Mar 2018 17:06:25 P1-Q5 I am at a loss to understand why a council has not already planned for these public services in their 

budget. I am sure there will be arguments that the cost of services are rising and that may be. But the 

taxes we as constituents pay are also rising to meet this demand. I would put forward the idea that 

poor planning has exposed a council that has little care in promoting learning to its locals.

Street 604977 5 Mar 2018 20:26:37 P1-Q3 Libraries should not be closed

Street 604977 5 Mar 2018 20:26:37 P1-Q4d Closure of this library will impact in a significant way to the community

Street 604977 5 Mar 2018 20:26:37 P1-Q5 Perhaps making the library building smaller and renting out the other half

Street 604993 5 Mar 2018 21:55:34 P1-Q3 Street library facilities are not advertised enough. The room at the right of the entrance is empty when I 

go in, it is in a prime location for classes and events from art/drawing to creative writing/poetry + 

debating. Paid staff is the best way to get the most from the diversity that the library offers. The library 

needs more open/event days to teach local people how to use it creatively.

Street 604993 5 Mar 2018 21:55:34 P1-Q4d The proposal will have the usual impact of separating the community even more. As new housing 

estates are being built there is less and less of a common meeting place to keep the sense of the town 

of Street's identity.
Street 604993 5 Mar 2018 21:55:34 P1-Q5 Put in super fast broadband, upgrade the reading room so it can be used for lectures/readings/poetry 

or debating with a wide cross section of public.

Librarians are very necessary for the running of the place as using the technology there is much more 

efficiently explained by staff.
Street 604994 5 Mar 2018 22:02:55 P1-Q3 Street library has the most borrowers, highest footfall (in fewer opening hours) and biggest population - 

why should the service be changed? I visit the Street library most weeks and it is always busy when I go 

in.
Street 604994 5 Mar 2018 22:02:55 P1-Q4d Closing the building would have an impact on many people and may mean a historic characterful 

building being left empty

Street 605008 6 Mar 2018 08:46:09 P1-Q3 I don't want this vital community resource to close.

Street 605008 6 Mar 2018 08:46:09 P1-Q4d Closing the library will take away a valued part of the community. Not only the valued resources and 

services it offers but as a place to visit and enjoy.

Street 605008 6 Mar 2018 08:46:09 P1-Q5 Keep the libraries. Make the spaces more interactive and diverse, but keep the libraries open.

Street 605020 6 Mar 2018 08:59:56 P1-Q3 do not want to see libraries closing, especially Street!

Street 605020 6 Mar 2018 08:59:56 P1-Q4d Please do not close the library at Street, I regularly use this facility with my family. We enjoy going to 

our weekly visits to our local library. I feel a closure will have a negative impact on my family, my young 

nieces love reading books and spending time in the library.
Street 605020 6 Mar 2018 08:59:56 P1-Q5 no

Street 605233 6 Mar 2018 14:09:07 P1-Q3 I walk into town with my child to use the library and never go to Glastonbury, so if this library were to 

close, I would no longer be able to access the services and my child would also be deprived.

Street 605233 6 Mar 2018 14:09:07 P1-Q4d I also use the library for work research and it's location is most convenient. I feel that many in our local 

community would really struggle without it. Proposals say there's buses to Glastonbury library, but 

many people cannot manage the walk up and down the high street to get there.

Street 605233 6 Mar 2018 14:09:07 P1-Q5 If the reason behind the proposals is financial, couldn't the library hold fundraising days at points 

throughout the year?

Street 605291 6 Mar 2018 15:40:45 P1-Q3 In my view closing the library would be like tearing the heart out of the village

Street 605291 6 Mar 2018 15:40:45 P1-Q5 Step too Far

Street 605323 6 Mar 2018 16:25:36 P1-Q3 A way should be found to continue the library as the present

Street 605343 6 Mar 2018 17:38:11 P1-Q3 Street library has the highest use according to your figures. It is in the centre and central to our 

community. There are options to make it a more commercial proposition.

Street 605343 6 Mar 2018 17:38:11 P1-Q4d I
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Street 605343 6 Mar 2018 17:38:11 P1-Q5 You need money so be commercial in this building which is in a commercial area.

Here is my suggestion.

This central and beautiful building is an ideal place to open a coffee shop franchise to help subsidise the 

library. If the side with windows facing Crispin Hall was make a coffee lounge with the library on the 

other side, and in the summer - a few tables outside.
Street 605371 6 Mar 2018 22:05:37 P1-Q3 We use this Library regularly. I have two young children and there is a lack of free services as there is. 

The library is an excellent way to encourage a love of reading and it would be very much missed. 

Glastonbury is too far to travel. The benefit of having a library in Street is that we can walk to and from 

the library so no need for the car or parking.
Street 605375 6 Mar 2018 23:58:39 P1-Q3 The library is the only local focus for the town now, especially as the supermarkets have disappeared. 

Young and old alike use the library resources regularly. My grandchildren use story times, book lending, 

pc and printing etc. . I also use these, as do many other people. The bus stop outside means that this 

facility is easily available to everyone in town and the local environs.

Street 605375 6 Mar 2018 23:58:39 P1-Q4d A total loss of community in our town centre. This I a focal point for learning and resources fo every age 

and ability,

Street 605555 7 Mar 2018 12:56:23 P1-Q3 Please Keep Our Libraries Open

Street 605555 7 Mar 2018 12:56:23 P1-Q4d A lot of people come to the library, you take away their pleasure, learning opportunities and a 

democratic space to be in.

Street 605558 7 Mar 2018 13:00:21 P1-Q3 I think any changes to Library services is outrageous. Libraries should be a sacred human right above 

any financial considerations. Espeacialy for disadvantaged people: access to digital resources is so 

fundamental on a govenmental level now that I feel failure to provide access within reach is due to be 

tested in Law on a Human rights level. Public transport in Somerset is also subject to cuts.

Street 605558 7 Mar 2018 13:00:21 P1-Q4d Further alienation of the high street from Clarks village to tourism. Loss of site specific heritage and 

historical records.

Street 605558 7 Mar 2018 13:00:21 P1-Q5 Partnership with the tourism office (to draw people from the village back to the high street after the 

loss of Tesco) and siting of site specific collections from Clarks (heritage buildings and the Sea Dragons 

collection) to allow for site specific heritage access to boost tourism and support a sense of community 

as well as preservising community access. Link with Greenbank site.
Street 605648 7 Mar 2018 13:36:41 P1-Q3 I use this library mainly for access to the internet. This presumably would not be available via a mobile 

library, and there is no indication if this would available if in partnership with the local community 

(whoever they are).
Street 605648 7 Mar 2018 13:36:41 P1-Q5 Keep the library running as it is now

Street 605868 7 Mar 2018 16:41:13 P1-Q3 Now aged 83, I have been a library user wherever I have lived in the UK (ex Forces). I have known many 

whose lifeskills - and education - have been enhanced by the library services. Especially where higher 

education has not been attainable - costs, social status etc. I cast my vote to elect people who it is 

assumed wish to serve their COMMUNITIES, not the notions if elite parties.

Street 605868 7 Mar 2018 16:41:13 P1-Q4d The impact will in time result in a less informed population, a less aware public and a poor response to 

the benefits of education to those without the means/position to seek self improvement

Street 605868 7 Mar 2018 16:41:13 P1-Q5 Politicians, councillors and those in PUBLIC service, or many of them need to understand the VALUE 

more than the COST of service(s). Reduce expenses to councillors. The councillors that I have worked 

with in industry saw it as a hobby not a career, a means of "repaying" the society that they chose to 

serve.BA16
Street 605877 7 Mar 2018 16:53:10 P1-Q3 Street needs it's library, it's located centrally, is next to the bus stop is a valuable community space, 

used by mums w youngsters (awkward to catch a bus with a baby buggy and/or several children in tow) 

; the unemployed - to use the pc's to sign on - and printing a CV is cheaper in the library than the job 

centre ; the homeless - to read newspapers ; Strode College HE Students for databases etc

Street 605877 7 Mar 2018 16:53:10 P1-Q4d You only have one library bus, how are you going to serve all of Somerset with it? Mobile services have 

also been cut to rural communities of late, so this suggestion is a bit of a farce. Visits are short, you 

can't use computers / run reading groups and socialise effectively on a bus.

Street 605877 7 Mar 2018 16:53:10 P1-Q5 I have spoken to my local councillor about my proposals.

Street 605879 7 Mar 2018 16:54:23 P1-Q3 I do not think that based on the catchment and current footfall there is justification for closing the 

library.

Street 605879 7 Mar 2018 16:54:23 P1-Q5 Identify strategies that will allow the library to remain open.
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Street 605899 7 Mar 2018 19:20:27 P1-Q3 I do not agree that the library building should be closed along with the services and hub for the 

community it offers.The council has already cost Street the shops in the precint centre due to its short 

shortsightedne on the Tesco fiasco nor did it claim the monies Tesco had set aside. This council is 

financially negligent and is trying to claw back finances from services it has a duty to provide.

Street 605899 7 Mar 2018 19:20:27 P1-Q4d Glastonbury is not a viable option for Street residents and closing a community building that already 

supplies the vulnerable members witha significant service is neglegent and storing up problems for the 

future. We PAY for these services and you are trying to undermine them.
Street 605899 7 Mar 2018 19:20:27 P1-Q5 Spend the money we give you on the services you are legally obliged to provide.The library service is 

one of them.Do your duty.Taking away a building and providing some second rate service is not going 

to get you out of your obligations.
Street 605918 7 Mar 2018 21:54:34 P1-Q3 I am elderly and I use Street Library regularly. It would be difficult and time-consuming for me to have 

to travel to a library further afield.

Street 605918 7 Mar 2018 21:54:34 P1-Q4d Street Library is a very social space. People not only borrow books and other things. They use 

computers and read newspapers. All this would cease. The closure of the library would have a huge 

impact.
Street 605918 7 Mar 2018 21:54:34 P1-Q5 Perhaps have a smaller library, within the Crispin Centre?

Street 605919 7 Mar 2018 21:59:22 P1-Q3 Shocked that the street library might close

Street 605920 7 Mar 2018 22:00:44 P1-Q3 It would be a shame for community and the children who I care for to miss out on all the benefits the 

library can offer. The children I care for very much enjoy our visits and love to look through the books 

and pick one to take home. They enjoy the weekly rhyme time sessions and this helps with their 

personal and social development, speech & language, literacy and understanding of the world.

Street 605920 7 Mar 2018 22:00:44 P1-Q4d Significant for the children I care for. Children need access to books and activities. Hands on. Everything 

is going digital sadly.

Street 605920 7 Mar 2018 22:00:44 P1-Q5 Keep the library open. Maybe start charging small fees for some resources

Street 605965 8 Mar 2018 09:25:08 P1-Q3 This library should not shut, it is deciding a large number of people, young and old and important 

resource for education, social activities etc

Street 605965 8 Mar 2018 09:25:08 P1-Q4d It is detrimental to the area.

Street 605965 8 Mar 2018 09:25:08 P1-Q5 No

Street 605981 8 Mar 2018 09:58:40 P1-Q3 I believe libraries are a crucial community hub, and depriving people access to knowledge is very 

disappointing. I think that taxes funding libraries should be sacrosanct, that it speaks of a Government 

that does not consider the needs of the working class and underclass.
Street 605981 8 Mar 2018 09:58:40 P1-Q4d I am a counsellor, through a charity based in Frome, a room at Street Library is rented and I provide low 

cost and even free counselling to people in Street and Glastonbury. Without the library this service is 

limited.
Street 605981 8 Mar 2018 09:58:40 P1-Q5 Raise Taxes and keep libraries alive.

Street 605986 8 Mar 2018 10:13:01 P1-Q4d Street Library is an important hub for the local community, used by young and old. Young children need 

access to books and others forms of information. It is an important part of their education and their 

future. Some people & families do not have the financial means to purchase books and other 

equipment so the library facility is such a valuable asset. Great social meeting place for young & old.

Street 605986 8 Mar 2018 10:13:01 P1-Q5 Update the library to include a cafe to encourage even more people in and bring it even more into the 

21st century.

Increase the opening hours ( it currently is closed on a Wednesday).

Keep the highly trained library staff to train and support any volunteers

Consultations on changes to our library to occur so that working people are able to attend and support.

Street 606006 8 Mar 2018 10:46:33 P1-Q3 According to SCC statistics, Street Library currently has a higher catchment potential (10,500 more) than 

Glastonbury Library, over 400 more regular borrowers, a 950-greater footfall, and has the highest 

footfall of any public library in central Somerset......so why look to downgrade Street Library to 

community-run, etc? It has a better book selection than Glastonbury, too.
Street 606006 8 Mar 2018 10:46:33 P1-Q4d Street has a strong educational role in the context of Crispin School, Strode College, etc. Reducing the 

role of Street Library could have a negative impact on students' potential access to books and other 

educational material.
Street 606006 8 Mar 2018 10:46:33 P1-Q5 Street is a more 'practical' urban area than Glastonbury, with more population, everyday shops, Clarks 

Village, and other mainstream facilities. It would seem more sensible to retain Street Library as a 

'regular' facility than Glastonbury, whose residents are not too far from Street anyway.
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Street 606026 8 Mar 2018 11:22:28 P1-Q3 Library building is an important focal,gathering point for all ages to utilise the multitude of services 

provided

Street 606035 8 Mar 2018 11:32:20 P1-Q3 Have grown up using the Street library, my kids now use it and hopefully my future grandchildren will. 

Invaluable resource that needs the existing building to give same level of service.

Street 606035 8 Mar 2018 11:32:20 P1-Q4d Hopefully everyone affected will give feedback, this is massive for Street.

Street 606035 8 Mar 2018 11:32:20 P1-Q5 Can building not be used for other things out of hours more so than already to make it worthwhile to 

stay open

Street 606090 8 Mar 2018 13:09:16 P1-Q3 Libraries are more than a place to borrow books. They are a community hub, an amenity that is in short 

supply

Street 606090 8 Mar 2018 13:09:16 P1-Q4d The events are being held without due consideration to members of the public who are unable to 

attend due to work commitments

Street 606090 8 Mar 2018 13:09:16 P1-Q5 If you staff the library with volunteers it demeans the trained and qualified librarians who work not just 

here but all over the country

Street 606102 8 Mar 2018 13:49:57 P1-Q3 I am a childminder so use the library with the children I look after. I would not be overly happy having 

to travel in the bus with pushchairs just to use the library facilities .

Street 606103 8 Mar 2018 13:50:35 P1-Q3 It is necessary for the library in Street to remain open, for all members of the community.

Street 606103 8 Mar 2018 13:50:35 P1-Q4d People need easy access to a library. Many people will not be able to afford the bus fare to reach 

Glastonbury library. Children in local schools need easy access to library facilities.

Street 606103 8 Mar 2018 13:50:35 P1-Q5 What do some of the following questions have to do with a library? Crazy!!! So I have deliberately not 

responded.

Street 606110 8 Mar 2018 14:12:06 P1-Q3 Parking in Glastonbury is poor compared to Street. Glastonbury library is smaller and upstairs which 

affords difficult access. Computer facilities are reduced in Glastonbury whereas Street offers improved 

facilities.
Street 606110 8 Mar 2018 14:12:06 P1-Q4d What does my gender, sexual orientation or other personal information have to do with closing a 

library?

Street 606110 8 Mar 2018 14:12:06 P1-Q5 Close Glastonbury, if you must and Lee Street open.

Street 606173 8 Mar 2018 17:24:58 P1-Q3 Street library has the highest current footfall of the libraries in the area and it seems crazy to consider 

closing it when it also serves a far greater proportion of the population. The library acts as a great 

support to many vulnerable people in the area and is a wonderful facility for a seemingly ever 

expanding town.
Street 606173 8 Mar 2018 17:24:58 P1-Q4d There are numerous sheltered housing developments in Street which serve a large number of elderly 

people who find the library incredibly useful. As a mother of two young children who love visiting the 

library I feel it would impact us greatly. They love sitting in the library to read and spending time 

choosing books to take out. The library draws people to the high street helping maintain business

Street 606173 8 Mar 2018 17:24:58 P1-Q5 Requesting additional support from volunteers to help keep staff costs down. Requesting sponsorship 

from local businesses.

Street 606175 8 Mar 2018 17:36:30 P1-Q3 I don't understand why you are considering closing Street library which is in one of the biggest 

communities, with more schools, children and the elderly.

Street 606175 8 Mar 2018 17:36:30 P1-Q5 Reduce opening days, between all libraries and move stall around.

Street 606179 8 Mar 2018 17:57:21 P1-Q3 I have a preteen and teenager, both have grown up with the library and continue to be active users 

especially after school and weekends - a mobile library service would not offer flexibility to encourage 

their use and I feel this would have a detrimental impact on their education and love of reading.

They and I find the library a tranquil space to just be and immerse oneself in books.

Street 606179 8 Mar 2018 17:57:21 P1-Q4d Street library building is part of the heritage of the town and its legacy should be protected for current 

and future generations.

Street 606179 8 Mar 2018 17:57:21 P1-Q5 Prioritise!

Street 606185 8 Mar 2018 18:27:42 P1-Q3 I feel very strongly Street library should remain open and remain as it is.
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Street 606185 8 Mar 2018 18:27:42 P1-Q4d My children love the library and are learning to read by taking books out. Our whole family would be 

bitterly disappointed if the library was to close. It is inconvenient and expensive for us to get to 

Glastonbury, and we attend Street library very regularly.
Street 606185 8 Mar 2018 18:27:42 P1-Q5 There is plenty of space for meetings/workshops to be run to generate income. I would also be 

prepared to pay an annual subscription fee to keep the library going.

Street 606199 8 Mar 2018 22:10:14 P1-Q3 We use Street library every week after school. We can walk to it after school. Having to go to 

Glastonbury after school, trying to find parking and get back at a reasonable time for dinner and bed 

would be much more problematic and probably wouldn't happen.
Street 606199 8 Mar 2018 22:10:14 P1-Q4d The library is such an important part of a community and having access to books and communication 

services is a lifeline for some people. Having to travel for some people is not an option, even to the next 

town over. Having mobile services are never as well advertised and are not available when needed. 

Taking the library away would be a disaster for some members of Street.

Street 606449 9 Mar 2018 16:22:36 P1-Q3 The library is a main part of the community. It needs to be kept open

Street 606449 9 Mar 2018 16:22:36 P1-Q4d I just don't understand how closing a facility where people can learn and develop is a good idea. 

Everyone needs to be able to read and have access to books. I couldn't imagine not being able to get to 

a library.
Street 606473 9 Mar 2018 17:50:12 P1-Q3 I am disabled and I use the library regularly. It would affect my mental health a great deal not having 

their services

Street 606473 9 Mar 2018 17:50:12 P1-Q4d Taking the heart out of Street

Street 606473 9 Mar 2018 17:50:12 P1-Q5 Leave the library where it is

Street 606489 9 Mar 2018 21:21:39 P1-Q3 I consider a library is a very important part of a local community for the services it provides and as a 

community hub and friendly meeting place and point of contact with others

Street 606489 9 Mar 2018 21:21:39 P1-Q4d I feel strongly that it's presence in our local community is very necessary especially for children, and for 

older people living on their own and those without the means to purchase books and computer 

facilities etc and other vital facilities that a library provides.
Street 606489 9 Mar 2018 21:21:39 P1-Q5 Have Clarks been approached to help with the costs to keep Street library going, considering the Clarks 

family were very instrumental in there being a library in the town in the first instance?

Am baffled, over the road from Street library a huge amount of money is being spent to upgrade the 

Crispin Hall, where is this money coming from? Can the same source of income be available for the 

Library?

Street 606513 10 Mar 2018 09:11:11 P1-Q3 The assumption that library provision should be a response to local social deprivation is utterly 

wrongheaded. If that were so there would be no county or university libraries. Libraries are about 

education and cultural enhancement in the community. Street library is a key community resource. 

Closing it would be an irreversible act of vandalism. The only question should be how to fund it.

Street 606513 10 Mar 2018 09:11:11 P1-Q4d They will further undermine trust in local government and the sense that it is run by sane, honest and 

competent people who care about its communities.

Street 606513 10 Mar 2018 09:11:11 P1-Q5 Use some imagination. Look at Strode theatre and Merriman park. Be enablers not bean-counters.

Street 606532 10 Mar 2018 09:52:03 P1-Q3 A large catchment area. Your figures confirm it is the most successful/active library of the area. It is THE 

central hub for Street.

Street 606532 10 Mar 2018 09:52:03 P1-Q5 Street Library to stay essentially as is. If extra money is essential, it already has significant, well 

established 3rd party support - build and expand on that to bridge the gap.

Street 606714 10 Mar 2018 15:09:11 P1-Q3 Street library provides a number of services to the whole community/age groups which are very much 

appreciated by everyone. These activities/services provide a social network for all involved and helps 

with problems such as isolation especially for older people. It is also very important to continue the 

activities for young children in order to keep encouraging an interest in books.

Street 606714 10 Mar 2018 15:09:11 P1-Q4d It is very sad to see the possible demise of libraries after their development in the past. They were, and 

still are, an important service for the community.

Street 606714 10 Mar 2018 15:09:11 P1-Q5 I assume this library may close due to financial constraints. Could reduced opening hours be useful or 

renting out part of the building for other events (in order to create an income).

Street 606831 11 Mar 2018 10:16:06 P1-Q3 Street has a far larger customer base than Glastonbury, which has other, non-Library, services included 

in it's footfall.
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Street 606831 11 Mar 2018 10:16:06 P1-Q4d Our education system is failing - this would be just one more nail in the coffin. Street Library hosts many 

events and Read-Ins for young children and the loss of these would reduce local literacy levels to third 

world levels. Our current Secondary School literacy levels are already poor (I am a STEM Ambassador to 

schools - I see this poor state regularly). 
Street 606831 11 Mar 2018 10:16:06 P1-Q5 Libraries join Education, Health, Policing, services no longer being financed properly by Central Govt. 

This country is awash with money, but our Govt. is too politically scared to tap it. Local Govt should 

state that it will no longer finance National Requirements, such as Education, calling Central Govt's bluff 

and forcing the issue. UK tax funds lots of Crossrail, no benefit to Somerset.

Street 606940 11 Mar 2018 14:22:02 P1-Q3 Street is a destination for other services e.g. banks & useful shops. Considering the limited opening 

hours it is very well used by the local population.

Street 606940 11 Mar 2018 14:22:02 P1-Q4d Due to lack of regular public transport, from my village, I need to combine my library visit with other 

services - which are only availble in Street.

Street 606940 11 Mar 2018 14:22:02 P1-Q5 If it's a choice between Glastonbury & Street I feel it would be more sensible to keep Street.

Street 607091 12 Mar 2018 12:49:04 P1-Q3 Street needs to be kept open as the village is expanding all the time. it is also much better in Street, i do 

not like the new layout in Glastonbury. The staff are always helpful here. The people of Street need 

this. We pay our Council tax for this.
Street 607091 12 Mar 2018 12:49:04 P1-Q4d Local children use this library too, far more than the children of Glastonbury.

Street 607091 12 Mar 2018 12:49:04 P1-Q5 Less hours could help?

Street 607094 12 Mar 2018 12:54:09 P1-Q3 This is for the Community of Street which benefits everyone.

Street 607094 12 Mar 2018 12:54:09 P1-Q4d I think it would be detrimental to the village and very short sighted.

Street 607094 12 Mar 2018 12:54:09 P1-Q5 Cut opening hours to reduce wages bill etc

Question 7 does it matter????????? :(

Street 607147 12 Mar 2018 14:59:51 P1-Q3 The library is very important to the local community. It would be devastating if it closed. I have used 

this library for years for myself and my 2 children. It's a fabulous building too. It would be a huge loss to 

us and many many more. A library bus is not practical for the children and also doesn't provide any 

where near enough of the facilities.
Street 607205 12 Mar 2018 18:12:39 P1-Q3 There is a UK legal responsibility for library provision (1964 Public Libraries and Museums Act) in 

addition to an international human rights argument (UDHR, Article 19: Freedom of Expression). The 

current proposals contravene this. Closure of Street Library clearly fails to provide 'comprehensive' 

library cover; exploiting local volunteers by de-professionalising leaves it short of 'efficient'.

Street 607205 12 Mar 2018 18:12:39 P1-Q4d I now only spend part of my time living near Street and Cheddar. If I still lived there full time, this would 

have a huge impact on me. As a young person in Somerset, I relied massively on public libraries for 

access to information and a place to work, when the school or college library did not have the resources 

and was not available at weekends or over holidays.
Street 607205 12 Mar 2018 18:12:39 P1-Q5 Fund the library service properly. Find ways of demonstrating the impact which can sometimes be 

difficult to quantify and make visible. Look at the library as a community centre and consider a more 

business-inspired approach to aspects of it.
Street 607430 13 Mar 2018 14:32:10 P1-Q3 It's a fairly small library as it is.. conveniently right next to a bus stop and in the town center.. if this is 

closed I feel that people will not want to travel the extra distance to Glastonbury or somerton and then 

these libraries will suffer.. we should be encouraging children into the library as well..

Street 607430 13 Mar 2018 14:32:10 P1-Q4d Are there enough buses to cover the extra stops??

Street 607430 13 Mar 2018 14:32:10 P1-Q5 Enhance the library facilities within school settings.. the librarian can then be part funded by SCC and 

the school.. this would also enable the children and other members of the community to be part if joint 

activities and contribute to reducing the generation gap.
Street 607496 13 Mar 2018 18:12:45 P1-Q4d I take my daughter's to the library regularly and they love borrowing books and have gained a real love 

for reading. My oldest daughter inparticuar often asks me to take her after school to get some new 

books. We also attend the free craft mornings that the library host which have been a god send on 

many a rainy saturday morning. We will really miss the library if it closes.
Street 607876 14 Mar 2018 21:44:04 P1-Q3 Firstly, there are two different proposals for Street library, and I have a different response to each. The 

formulation of this question is not helpful.

I vehemently oppose the idea of closing the current library building and substituting extra mobile stops 

and pop up events instead. This would be totally inadequate for the current footfall in the library and 

the excellent building, gifted to the
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Street 607876 14 Mar 2018 21:44:04 P1-Q4d In general terms, if you restrict people's access to information, ideas, and the joys of literature, you 

impoverish them. How, in this 21 st century could it be justifiable to do anything to further 

disadvantage those who do not have independent access to those benefits of a civilised society? You 

will do the people of Street and its surroundings a great and lasting disservice if you close the lib

Street 607876 14 Mar 2018 21:44:04 P1-Q5 You seem to think that words are of little value since I have overrun the space you have allocated in 

each of these invitations to comment.

I think you should value and use better the wonderful library staff that you have, together with the 

volunteers, and at least maintain the current level of service, with aspiration to extend it further in 

future. I have cut my comments short.
Street 608003 15 Mar 2018 11:17:44 P1-Q3 I have been visiting Street library since I was a child, now with 2 children and we love going to Street 

library in particular because of the beautiful historic building as well as the fact that it sits conveniently 

in a busy town near Clarks village, Strode swimming pool, great shops and Greenbank!

Street 608003 15 Mar 2018 11:17:44 P1-Q4d It would be devastating if they choose to close Street, an historic and beautiful building in a large 

mainstream community over Glastonbury, a modern purpose built with no character or history.

Street 608110 15 Mar 2018 15:25:15 P1-Q3 I think it important that Street keeps open - a central location, next to bus stops which many students 

use - outside area which is often used for community celebrations. A super building - in the past having 

display space for pictures, arts & crafts. Some nurseries, and schools visit the library for book. Should be 

encouraged

I think truly important that this community facility is developed.
Street 608110 15 Mar 2018 15:25:15 P1-Q4d If lost - unlikely to come back - further degradation of the high street.

Street 608110 15 Mar 2018 15:25:15 P1-Q5 Develop gallery space, coffee shop, meeting areas

Street 608137 15 Mar 2018 16:42:54 P1-Q3 Community support something of an unknown quantity.

Street 608137 15 Mar 2018 16:42:54 P1-Q4d Local people,especially children, need libraries within easy reach.

Street 608137 15 Mar 2018 16:42:54 P1-Q5 Community involvement to keep libraries open might be supported by sponsorship from local 

businesses or charities. Not necessarily financial support but quite possibly 

organisational/administrative.
Street 608352 16 Mar 2018 17:53:50 P1-Q3 Street library is an invaluable resource, particularly for families of young children and for the socially 

isolated

Street 608567 17 Mar 2018 19:38:02 P1-Q3 The library is a valuable asset to all in our community. If you take away the library we will lose a very 

important resource at the heart of this community. From the old right down to the younger members , 

all will lose an excellent facility which brings the community together. Surely Somerset County Council 

can see how this resource contributes to the well being of Streetonians, both young&old .

Street 608567 17 Mar 2018 19:38:02 P1-Q4d The building of Street Library was funded by Clarks for the benefit of the people of Street. Your 

proposal to close it is very short-sighted, & is only concerned with the immediate financial gain rather 

than what is in the best interests for the people of Street.
Street 608567 17 Mar 2018 19:38:02 P1-Q5 If the staffing costs prove prohibitive, why not liaise with other local community groups to obtain 

assistance with staffing it on a voluntary rota basis.

Street 608600 18 Mar 2018 09:36:44 P1-Q3 Street is the largest town of the four towns/villages grouped with so it is daft to close the library in the 

largest populated area. No business would make such a decision.the two least used libraries should be 

the ones closed. A business decision based on footfall should be made.

Street 608600 18 Mar 2018 09:36:44 P1-Q4d It will lead to the demise of Street as people will have less reason to visit Street. Many small businesses 

will lose leading to the economic decline of the town as a whole

Street 608600 18 Mar 2018 09:36:44 P1-Q5 Close Somerton library. Leave the other three open, but maybe reduce opening hours further, e.g. two 

close days. Also attract more organisations to hire the facilities to bring in more revenue

Street 608621 18 Mar 2018 14:54:52 P1-Q3 Unacceptable reduction in quality. Both options undesirable, first less than second. Glastonbury Hub 

unrealistic alternative to Street for future full library provision: bus fares (£4 adult/ £2 child return); 

hazardous 50 minute return cycle ride; pressure on Hub space/ facilities. Glastonbury/ Street library 

catchments do not 'overlap' as stated. Glastonbury footfall: was this for all of Hub?

Street 608621 18 Mar 2018 14:54:52 P1-Q4d Philistine act! Unforgivable loss of welcoming, stimulating, freely accessible public indoor space in 

centre of Street.

Damaging to Street at time of expansion: pop 13000; 1300 new homes being built; new 14 class primary 

school promised. Proposals fly in face of Mendip's Local Plan vision for 2029 (Street renowned for 

education quality, second largest settlement, magnet for visitors, etc).
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Street 608621 18 Mar 2018 14:54:52 P1-Q5 Overriding priority must be to retain Street library in existing building. Staff costs:

reduce levels of paid staff to acceptable minimum; consider introducing some volunteers; consider 

system for phone or computer link to ensure advice/ guidance from qualified staff member can be 

secured remotely when required during opening hours even when no qualified staff member available 

in library.
Street 608630 18 Mar 2018 16:43:54 P1-Q3 Street Library services the largest population base, has excellent facilities, is immediately adjacent to 

transport services and has an excellent central location for the Central Area

Street 608630 18 Mar 2018 16:43:54 P1-Q4d Losing library services seriously affects the ability of individuals and the community to develop their 

learning, skills and social and mental development.

Street 608630 18 Mar 2018 16:43:54 P1-Q5 Make a serious effort to expand volunteer support to help reduce staff costs. Examine in detail the 

other Council services to determine their effectiveness, desirability and efficiency to release resources 

to support continuation of library services. Reverse the option choices for Street and Glastonbury as a 

last resort. Somerton population is set to expand greatly and nee their library service.

Street 609002 20 Mar 2018 14:32:47 P1-Q3 Street library is the most frequently used library in the region and as such should NOT be closed. It is an 

integral part of village life, providing popular activities for children of all ages, particularly during school 

holidays. Primary schools also utilise it. Older patrons also partake in interesting activities and the 

professional way in which the library is run is appreciated by all.

Street 609002 20 Mar 2018 14:32:47 P1-Q4d Closing Street Library is nonsensical both because of the number of people who use it and its central 

location.

Street 609002 20 Mar 2018 14:32:47 P1-Q5 Keep Street library open. If you cannot adhere to the principle of borrowing books for free for all 

people in the British Isles then make a small charge. This would of course go against the whole ethos of 

the library system but it is a better alternative to closure.
Street 609073 20 Mar 2018 19:22:22 P1-Q3 Having to go to the Glastonbury Library would entail a car or bus journey which is neither practical or 

cost effective.

Street 609073 20 Mar 2018 19:22:22 P1-Q4d Our library is an integral part of our town and is a vital partner to our schools, businesses and wider 

community. The social and educational benefits of it's existence must surely out way any short term 

cost savings.
Street 609073 20 Mar 2018 19:22:22 P1-Q5 Shorter opening hours.

Street 609080 20 Mar 2018 19:50:04 P1-Q3 With the largest catchment area population, footfall and active borrowers the proposals for this library 

would have the largest impact on the local community.

Street 609080 20 Mar 2018 19:50:04 P1-Q4d I feel that the proposals will have a detrimental effect on Street high street which has already lost a lot 

of amenities.

Street 609080 20 Mar 2018 19:50:04 P1-Q5 As Street and Glastonbury are so well connected I would suggest that the opening hours proposed for 

Glastonbury Library be shared between Street and Glastonbury and if possible both being open at some 

point during the weekend. I feel that this will lessen the impact on the community in Street.

Street 609150 21/03/2018 09:24 P2-Q3a(iii) The families of Street are entitled to the knowledge made available by a library. It is all very well 

suggesting that people can travel to another town should the library completely close but in an age 

were no one has enough free time, how is that acceptable or even possible. The library should be fully 

funded by the Government. It is a question of class. Will a conservative government ever put the 

education of the working class first? Sadly uneducated working class people are easy to control.

Street 609150 21/03/2018 09:24 P2-Q3b(iii) The families of Street are entitled to the knowledge made available by a library. It is all very well 

suggesting that people can travel to another town should the library completely close but in an age 

were no one has enough free time, how is that acceptable or even possible. The library should be fully 

funded by the Government. It is a question of class. Will a conservative government ever put the 

education of the working class first? Sadly uneducated working class people are easy to control.

Street 609150 21/03/2018 09:24 P2-Q5 Organise a walk out of all library staff across the county backed by people from the local community on 

a single day. Inform local news and radio. Attempt to make the issue as widely known as possible. If 

public opinion is vociferous, it may result in a change of heart by this so called government.

Street 609161 21/03/2018 09:39 P2-Q3a(iii) While this is the least worst of the two options it saddens and angers me that the existing library service 

should be depleted in this way. Street library should remain as now a resource and facility for the 

community that is central to what a civil society means.
Street 609161 21/03/2018 09:39 P2-Q3b(iii) Its impact would be to diminish life in the local community.
Street 609161 21/03/2018 09:39 P2-Q4 You ask for a choice of options. Both are unacceptable. Street library and indeed other libraries in the 

area should continue to be funded out of the public purse from council budgets and indeed (where 

substantial changes have already been made as in the case of Glastonbury library) restored to what 

they previously were. They are an essential part of what life in a local community should offer.

Street 609290 21/03/2018 17:07 P2-Q3a(iii) It is better than closing the library completely. A more enlightened council might one day open it again. 

If you close it, it would be gone for ever. I hope you would be ashamed of your legacy. You should be 

aiming to keep it open at all costs.
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Street 609290 21/03/2018 17:07 P2-Q3b(iii) A mobile library is a very poor imitation of a library. The number and variety of books are minimal. 

There is no community feeling. You would be wasting money on vans and fuel, which would be better 

spent on maintaining the excellent building we already have.
Street 609290 21/03/2018 17:07 P2-Q4 It seems totally unfair to keep Glastonbury library going, and threaten Street library with closure. If you 

can only keep one of them, Street is quite obviously the better building. It is bigger, has more books, is 

just by a bus stop, has more users, a bigger population, bigger catchment area, more footfall despite 

fewer open hours. There is no contest which is the better library.

Street 609290 21/03/2018 17:07 P2-Q5 The important point is to keep Street library open so that it is still there for future generations. Even 

one day a week is better than closing it.
Street 609643 23/03/2018 10:17 P2-Q3a(iii) It will enable me to continue to use the library as I have been for the past nine years. I live in sheltered 

accommodation, and it will help me not to feel isolated as Aster Homes are withdrawing their Care and 

Support service from 1st April, and Somerset County Council cannot find anyone to take over. So it 

means that the residents will be become even more vulnerable and the library in its present state 

addresses this issue as been more acessable with regard to this issue. I am seventy.

Street 609643 23/03/2018 10:17 P2-Q3b(iii) I have a computer, but whenever I need specific information, regarding social services, info about local 

issues that affect me in some way, or general information about local affairs the first place I head is to 

the library. I live in sheltered housing. There are approximately six sheltered housing schemes in Street 

that I am aware of. I guess that would be about a total of about 350 people or thereabouts. Having 

family that live 120 miles away, the library is a lifeline in many ways.

Street 609865 23/03/2018 22:26 P2-Q3a(iii) i feel the reduction in hours and the removal of the staffing by SCC trained staff is an enormously 

retrograde step.
Street 609865 23/03/2018 22:26 P2-Q3b(iii) Disastrous for children and disadvantaged people in particular not to have a safe welcoming Library 

building to go to.
Street 609865 23/03/2018 22:26 P2-Q5 Keep the service in its current form in the existing building.
Street 609887 24/03/2018 09:07 P2-Q3a(iii) This will mean that weekend homework can be done and also mean that people can read books when 

they can't afford to buy them.
Street 609887 24/03/2018 09:07 P2-Q3b(iii) Not all families have access to a computer and I can't afford to buy books for my family. How will 

children do homework over the weekend. This will show the divide between those families with money 

and those who don't and affect the education of the poorest.
Street 609887 24/03/2018 09:07 P2-Q4 It is short sighted. Closure will affect the disadvantaged most. Bus fare is too expensive to take a family 

to Glastonbury. Street is one of the best libraries in the county and closing it effects the whole 

community. It is the only place that people go and know that they're safe and welcome.

There's schools and colleges in the village and students of all ages use the library.

Street 609887 24/03/2018 09:07 P2-Q5 Make cuts across the board which includes Taunton. Stop spending money on 3D printers. Shorten 

open hours could keep the library open overall.
Street 609946 24/03/2018 11:51 P2-Q3a(iii) Lack of educational and research resources and Librarianship will detract from the community, lower 

individual capabilities and lead to a 'stale' coverage of stereotyped responses that do not serve the real 

local and wider needs, dumbing down any real interactive information. The internet already is biased to 

advertising rather than information access and distribution. In the 1970's we were told to 'tighten our 

belts' and be frugal with our resources, we did this and still lose them!

Street 609946 24/03/2018 11:51 P2-Q3b(iii) As 3a(iii) above. Further outreach services are no alternative to organised permanent services. They are 

an additional facility for those people who otherwise would not be able to access important and 

educational services.
Street 609946 24/03/2018 11:51 P2-Q4 Neither option 4A or 4B. Neither are able to adequately replace an existing personal, highly important 

and existing public service. If these services are lost and the facilities sold off (or returned) where is the 

improvement in the quality of our lives?
Street 609946 24/03/2018 11:51 P2-Q5 Keep libraries open, librarians and reading areas available: for (true and open) information is liberating! 

Share facilities for additional remuneration if possible, though please do not dilute or destroy our 

known highly valuable services. Cost and value do not equate in cultural terms. If money is our only 

goal then our society can only become a disparate, biased market economy!

Street 609995 24/03/2018 15:49 P2-Q3a(iii) its better than closure.,
Street 609995 24/03/2018 15:49 P2-Q3b(iii) How you think that this could fulfill your 'Vision' and save costs and provide vital services, is impossible 

to understand
Street 609995 24/03/2018 15:49 P2-Q4 I have a great deal to say about your proposals and have already submitted them I will also be 

attaending the meeting in Street on 26th March to address the Strategic manager.
Street 609995 24/03/2018 15:49 P2-Q5 Yes. Invest in Street library, where you have good value for money already.Put the money you say must 

be available for a mobile library, outreach, and computers, into what is already a healthy and thriving 

service.
Street 610078 25/03/2018 12:25 P2-Q3a(iii) The impact would be POSITIVE for option A. Not having a library is a ridiculous proposal. Schools use it, 

young families use it, as do older members of the community and those who struggle to travel. 

Glastonbury may be on the bus route but it doesn't stop outside of the building.

It's been a central part of Street - to close it down would be a travesty! Our village has grown so much 

over the years why remove a vital service? Invest in it instead!!

Street 610078 25/03/2018 12:25 P2-Q3b(iii) Twice a month is not frequent enough for those unable to travel outside of Street. It's not a good 

enough service for the community / a village as large as Street. Should be thinking of ways to invest in it 

instead!
Street 610078 25/03/2018 12:25 P2-Q4 Please listen to the community and save our library!!
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Street 610096 25/03/2018 13:44 P2-Q3a(iii) Street would really suffer losing the library, it's a vital part of our community. I'm on a low income so it's 

lovely to be able to read lots of different books to my children and have access to all of the other 

resources. I feel very strongly that we need to support Street maintaining a library in a more permanent 

presence for the variety of ages that really enjoy using the library.
Street 610096 25/03/2018 13:44 P2-Q3b(iii) It would not be as convenient for us, with two young children I can't plan ahead so if only twice a 

month we may miss out as one child is regularly ill. I use the library every other week at least, and my 

children are taken there by nursery, I feel as a family we would miss out on the opportunity to be able 

to pop in as and when. In a van I would feel more rushed and with a pushchair/toddler throwing a 

wobbly it would put me off using a van facility as you are more hemmed in and stressed out!

Street 610256 26/03/2018 12:22 P2-Q3a(iii) It offers a range of facilities including a good choice of books/audio/video/information 

leaflets/displays/magazines/newspapers/computer access. There is plenty of room and not time 

restricted and people available to help with queries.
Street 610256 26/03/2018 12:22 P2-Q3b(iii) Mobile library services do not have much room and people may have to wait outside in all weathers. 

Time restricted when library facility is available and how long you can spend in the library. Reduced 

selection of books/audio/video/information leaflets. I am assuming no computer access on mobile 

libraries which can disadvantage those people who do not have a computer or a good broadband 

connection at home.
Street 610256 26/03/2018 12:22 P2-Q4 My concern is the reduced availability of library services which may disadvantage those on a limited 

income or the housebound. There should be encouragement for people to read for leisure especially 

children. When my children were young they enjoyed choosing their books and became avid readers. 

Libraries can help many people whose main leisure activity is reading.

Street 610256 26/03/2018 12:22 P2-Q5 Look at ways to bring in additional income - refreshments. Market the meeting rooms so they have a 

higher take up rate to bring in more revenue.
Street 610267 26/03/2018 12:48 P2-Q3a(iii) Based on experiences elsewhere this would likely result in a much reduced quality of service.
Street 610267 26/03/2018 12:48 P2-Q3b(iii) This would remove an essential element of the community of Street and just accelerate the running 

down of the town.
Street 610267 26/03/2018 12:48 P2-Q4 This is not a consultation. The decision has already been made to reduce the options to a choice of two 

unacceptable reductions of the statutory obligations of Somerset County Council. The suggestion that 

the Glastonbury library is just a bike ride away speaks volumes of the manner in which the decision was 

made first and the talking up of the options explored as a result of that decision.

Street 610267 26/03/2018 12:48 P2-Q5 The run-down library in Glastonbury should be subject to to options proposed for Street and the Street 

library should remain open. In terms of service to the community there is a weighty argument for this.

Street 610606 27/03/2018 13:53 P2-Q5 I strongly disagree with both proposals A and B. I pay GBP 1,862 Mendip Council tax per year of which 

122.97 goes to Street. I suggest shortening the opening hours of Street library and enlisting the help of 

volunteers to take on some of the duties thereby allowing reduction in paid staff. I strongly oppose 

moving the library out of its current site.
Street 610706 28/03/2018 06:16 P2-Q3a(iii) Would limit access for working people and school children.
Street 610706 28/03/2018 06:16 P2-Q3b(iii) The library is a community asset not just a place to borrow books.
Street 610706 28/03/2018 06:16 P2-Q4 Look at the position of the building within the area compared to Glastonbury. The library is on the High 

Street adjacent to the public transport hub for the area. There is lots of car parking close by and the 

surrounding area is flat and mainly level, i.e. excellent for disabled access and for pushchairs. Compare 

this to Glastonbury.

Street is a 'local' community of which the library is a part.
Street 610706 28/03/2018 06:16 P2-Q5 Keep Street library as it is but extend the opening hours using volunteers, if necessary. Look at your 

own figures. Street has more usage over 34 hours than Glastonbury has over 46. What does this tell you 

about demand.
Street 611009 29/03/2018 04:59 P2-Q3a(iii) 10 hours a week is ludicrously inadequate, given that people will, according to their circumstances, be 

able to use the library at all sorts of different times and may wish to work for sustained periods. Option 

A is my choice, only because Option B is even worse.
Street 611009 29/03/2018 04:59 P2-Q3b(iii) a range of book stock?!? A necessarily limited range in a van! Whoever wrote this questionnaire is 

evidently semi-literate, and therefore unlikely to appreciate the necessity of decent public libraries. A 

van twice a month! You should be ashamed even to consider such a philistine proposal. O tempora o 

mores!
Street 611009 29/03/2018 04:59 P2-Q4 It might be a good idea to have someone who can write a decent English sentence, and thus show some 

evidence of appreciating the civilising influence of libraries, to make this sort of decision. The 

managerialese in which this document has been written leaves me in despair as to the future of our 

public libraries.
Street 611009 29/03/2018 04:59 P2-Q5 Yes. keep the libraries as they are, and get properly educated people to make decisions
Street 611164 29/03/2018 15:39 P2-Q3a(iii) I feel that Street as a rural town does not have access to the free amenities that people living in cities 

have, a library in smaller communities is a hub where people can go for information. A library supports 

a community it supports people who often haven't the funds to go to even Glastonbury it means 

children of lower income families have access to books and the internet, elderly people have access to 

larger print books to audio CD they have someone they can talk to which is not a machine.

Street 611164 29/03/2018 15:39 P2-Q3b(iii) People need a more permanent place to access information and books etc a mobile service means the 

end of the library service in Street I feel is this would be a sad outcome a mobile service.

Street 611164 29/03/2018 15:39 P2-Q4 Analysis and assessments tick the boxes but it's not really about what's good for the people of that 

area. I feel in this age of technology with banks and other services closing and going over to a 

answering service it's even more important to keep places like libraries open to help give support to 

local people who can feel isolated in this digital age.
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Street 611164 29/03/2018 15:39 P2-Q5 More volunteers to run the library. Can there be a coffee shop? Can young people or seniors become 

more involved in the running of the library? Can there be a fund raising team to keep library open?

Street 611166 29/03/2018 15:54 P2-Q3a(iii) We would lose a safe warm place for the residents especially the elderly who have access straight from 

the bus stop and who go in to get help with computer services , take out books , read up to date 

periodicals and more . The school children go in where they are shown books and can talk about them , 

there are library playtimes for them which are educational . There are poetry and book readings , and it 

has talks related to literary matters etc. This is a sample of what our library provides .

Street 611166 29/03/2018 15:54 P2-Q3b(iii) It would have a significant effect on the community who use the library , and to those who don't go so 

often because there will no longer be a proper meeting place for the community and the services that it 

provides .
Street 611166 29/03/2018 15:54 P2-Q4 The lack of a central library focus will leave many people isolated as it is a central focus , and the 

dispersal through a mobile van and other venues will not be used as they will be dispersed and not 

accessible in the same way .
Street 611166 29/03/2018 15:54 P2-Q5 No . I feel that what the library provides will not be easily replicated or used by those who use it 

regularly and enjoy what it has to offer .
Street 611316 31/03/2018 19:05 P2-Q3a(iii) my children love the library and lending books. they also attend the story time on saturdays. For me it's 

not only a great activity to do particularly on a rainy day it also helps to teach my children about 

lending, giving something back and taking care of something that doesn't belong to them. i also want 

them to learn to enjoy books and discovering new books especially in a world where internet/social 

media dominate the youth world so massively. the library therefore would be greatly missed!

Street 611316 31/03/2018 19:05 P2-Q3b(iii) it simply doesn't provide the same experience and i think would get used even less than a library. of 

course it would be better than nothing.
Street 611316 31/03/2018 19:05 P2-Q4 I understand the necessity to review your budget and spendings on facilities such as libraries. in my 

eyes especially books and their enjoyment should be promoted instead of demoted in a world of 

internet & TV. I don't mind paying a membership fee to support the budget. maybe you can change the 

opening hours as well to reduce the cost?
Street 611316 31/03/2018 19:05 P2-Q5 Please see 4a
Street 611396 02/04/2018 15:47 P2-Q3a(iii) It is imperative that we have a Library in Street for a multiple of amenities that need to continue to be 

provided
Street 611396 02/04/2018 15:47 P2-Q3b(iii) There are many elderly people in Street who depend on "going in" in person to access their needs

Street 611396 02/04/2018 15:47 P2-Q4 As an elderly, recent "newcomer" to the area, the Library has been invaluable to me in providing the 

resources I have needed to be able to settle and function in entirely "new" surroundings (computer 

"help" from the Librarians absolutely indispensible!!) - The Library has been described BY so many as an 

absolute "god-send" TO so many (for so MANY reasons)...

The Library needs to be KEPT, please!!
Street 611396 02/04/2018 15:47 P2-Q5 I cannot think of any (but then I am elderly!!)...
Street 611591 03/04/2018 15:51 P2-Q3a(iii) As an older person with no car and a disabled husband, I depend on the Library for intellectual stimulus 

and companionship.

Why must Street- as opposed to Glastonbury - bear the financial burden of supporting this essential 

facility? Struggling business.

50% more people here: At least as much social need. More readers.

Struggling High Street needs this honey pot . In the Right Place and part of Streets Quaker heritage.

Street 611591 03/04/2018 15:51 P2-Q3b(iii) An occasional van is no substitute for a Library building in this major centre of population in this part of 

Somerset.
Street 611591 03/04/2018 15:51 P2-Q4 The analysis of social need and deprivation seems debatable and the conclusions to be based on minor 

statistical variations.

The analysis of the possibility of walking and cycling to Glastonbury is unrealistic. Try it! Don't forget the 

hill and bringing the books back in the rain and the crowded facilities when you get there and the 

conflicting meetings and interviews going on at the same time.
Street 611591 03/04/2018 15:51 P2-Q5 Clearly a revitalised Friends of Street Library could absorb a little of the financial pressure and 

contribute to far better marketing of the facilities of the Library and to widening its appeal.
Street 611848 04/04/2018 16:03 P2-Q3a(iii) The Library was built by the Clarks family for the people of Street, It is the busiest Library and to remove 

a resource from the community that also has so many schools with a high population of people who do 

not drive will leave people not accessing available resources. It's safe environment my children can go 

and learn as do others.
Street 611848 04/04/2018 16:03 P2-Q3b(iii) people lead busy lives and are not always free when the mobile library will be available to use.
Street 611864 04/04/2018 16:29 P2-Q3a(iii) IT BEGGARS BELIEF THST THE STREET LIBRARY,WITH THE LARGEST POPULATION,BORROWERS,AND 

FOOTFALL,IS EVEN BEING CONSIDERED FOR CHANGE,IT MAKES NO SENSE!.
Street 611864 04/04/2018 16:29 P2-Q3b(iii) REDICULOUS THE STREET LIBRARY IS A VITAL BENEFIT TO THE COMMUNITY
Street 611864 04/04/2018 16:29 P2-Q4 KEEP THE STREET LIBRARY AS IT IS
Street 612188 05/04/2018 16:05 P2-Q3a(iii) It would maintain a much loved and needed service in Street and so handily placed in the centre of the 

village.
Street 612188 05/04/2018 16:05 P2-Q3b(iii) This is a fairly tawdry option offering little value to the community.
Street 612188 05/04/2018 16:05 P2-Q4 Libraries are a time honoured institution in most population centres. Once they have gone they will 

never return.
Street 612188 05/04/2018 16:05 P2-Q5 Not much point is there?
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Street 612194 05/04/2018 16:10 P2-Q3a(iii) Preference for Street Library to continue in its current location with salaried staff supported by 

volunteers- if a cross funding community/business solution can be found to ensure that happens, that 

would in my opinion be the best option. Volunteers cannot be expected to run a fully functioning 

professional library service without significant support, training & guidance.
Street 612194 05/04/2018 16:10 P2-Q3b(iii) This option would be socially and economically devastating in Street.
Street 612194 05/04/2018 16:10 P2-Q4 I would like to see evidence of a proactive approach to enable Street library to continue as a 

professional library service even if this means cross subsidisation like the Glastonbury HUB model.

Street 612194 05/04/2018 16:10 P2-Q5 Partnership options eg working alongside CAB/ Tourist information and/or other business input.

Street 612230 05/04/2018 21:39 P2-Q3a(iii) It's very sad.
Street 612460 08/04/2018 17:36 P2-Q3a(iii) If Street library goes it will mean the end of a social meeting place and people will have to travel further 

to use the services provided, which many people would find very difficult due to no car and having to 

take public transport. This could deter people from travelling to their nearest library at all if it closes.

Street 612460 08/04/2018 17:36 P2-Q3b(iii) A library van coming to Street only twice a week would not be enough as people would have to arrange 

their live to suit when the service came here, which could be difficult for many to do. Unless the van 

came at least four times a week.
Street 612597 09/04/2018 14:02 P2-Q3a(iii) The library is a focal point of Street and is used by so many local people, it will destroy the character of 

the village if it is closed. My partner is a member of two of the book groups held there; it is the way for 

local residents to meet and make friends. It provides easy access to computers for many, reading circles 

for children and young people - and we will all be lost without it!

Street 612597 09/04/2018 14:02 P2-Q3b(iii) Closing Street library would be a huge blow to the residents. For many people, getting a bus across to 

Glastonbury is not an easy option, and the bus stop is not directly outside the library, as it is in Street. 

The mobile units would only be available two or three times a month, whereas our library at present is 

open and accessible to all most days of every week. The library gives many elderly people the chance to 

go out and meet friends in a warm, safe environment easily accessible to all.

Street 612597 09/04/2018 14:02 P2-Q4 I do not think the mobility van option would work for Street residents, or for the villagers who live 

nearby. Having access to a Library brings local people together and meeting in a mobile unit is not the 

same thing at all. Travelling to Glastonbury library means that it will be over crowded, if all the people 

using Street library now descend en masse on Glastonbury!
Street 612597 09/04/2018 14:02 P2-Q5 I think setting up the Friends of Street Library to help fund the library in Street is a very good idea and 

we will be joining!
Street 612637 09/04/2018 15:44 P2-Q4 If you have to travel to another town to use the library it is not free anymore.

The bus service in Somerset is expensive for those who have to pay!!
Street 612745 10 Apr 2018 10:58:39 P1-Q3 Libraries are abour words and definition. Yet on the top sheet you say there is only 1 option for our 

area, & thereafter talk about proposals. this suggests that decisions have already been made. Is this a 

democratic process or a rubber stamp exercise? A library is a place where I could discover possibilities I 

did not know existed as a child & they are very important to young minds.

Street 612745 10 Apr 2018 10:58:39 P1-Q4d Street library is used as a resource by schools & colleges. It is easily accessible to all, used as a resource 

centre & a meeting place. It would leave a massive hole in the heart of our village and deprive people of 

a place to discovernew possibilities - a thing a mobile library cannot do.
Street 612745 10 Apr 2018 10:58:39 P1-Q5 If this is a genuine exercise in democratic process then I think what is being proposed is the correct line 

to take. But my thoughts are that Street library should be kept open as it is as there are serious 

education issues involved.
Street 612780 10 Apr 2018 12:15:06 P1-Q3 I borrow books from Street library every 2 or 3 weeks and would miss it dreadfully if it closes.

Street 612780 10 Apr 2018 12:15:06 P1-Q4d I feel loss of the library would have an incredibly significant effect on a very large section of the 

community.

Street 612784 10 Apr 2018 12:33:26 P1-Q3 Street has more active borrowers so why not close Glastonbury? Glastonbury would not cope as book 

numbers have been dwindling over the years. How does the top3 show overlap of borrowers and this 

would leave yet another empty building on the high street.
Street 612784 10 Apr 2018 12:33:26 P1-Q4d I use Street library often and never Glastonbury because:

a) little or no parking. b) Buses cost money. c) I do not cycle. d) Takes too long out of my day. I cannot 

afford to purchase the amount of books I read so I don't know how I would manage without the library. 

How will disabled get to Glastonbury,
Street 612784 10 Apr 2018 12:33:26 P1-Q5 Lots of building going on in Street so lots more potential borrowers. easy access to computers needed 

as many do not have their own computer & much more is on line only. DO NOT close the library it is a 

source of education & amenity. we need it
Street 612791 10 Apr 2018 12:47:52 P1-Q3 There are 2 bullet points & 2 options. I support option 1 but Question3 does not allow answers for 

either 1 or the other

Street 612791 10 Apr 2018 12:47:52 P1-Q5 Option1 will have organisational problems but nothing like those associated with effectively organising 

the huge range of offerings in Option2

Street 612792 10 Apr 2018 12:50:21 P1-Q3 I strongly support option a. Bullet point 1 (Area 4)
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Street 612792 10 Apr 2018 12:50:21 P1-Q4d The library & the church should always be the heart of the area

Street 612793 10 Apr 2018 12:59:03 P1-Q3 There should be no change to the existing service in Street. It is the heart of the town with free access 

to learning & reading for all age groups. Community is the forefront of a nation & the library is the life 

centre of this. Providing library services SHOULD NEVER BE AN OPTION. I am shocked this is happening.

Street 612793 10 Apr 2018 12:59:03 P1-Q4d As I am now disabled I can no longer drive. the library is essential to me & my family. I xcannot afford 

bus fares to travel, I do not own a computer. Financially I cannot afford these luxuries. It is essential I 

have access to the internet. I take full interest in groups that meet there & its closure would seriously 

affect my well being.
Street 612793 10 Apr 2018 12:59:03 P1-Q5 It would be wonderful to have a small café in the library. People would willingly support this venture. I 

feel it would be beneficial to our community to socialise in this environment. perhaps a 2nd hand book 

shop could help raise money & I would be very happy to volunteer my services to help keep it open. I 

also suggest protesting to the local council & government to make our views known.

Street 612795 10 Apr 2018 13:03:04 P1-Q3 The Street library is in a good central position with easy access but the parking in Glastonbury is in a 

complete contrast with ltd parking due to a year round tourist trade.

Street 612795 10 Apr 2018 13:03:04 P1-Q4d It will reduce useage of the library services & therefore & your argument for restricting funds further in 

the future

Street 612795 10 Apr 2018 13:03:04 P1-Q5 Do not close Street library. It is a well used & well located facility with excellent staff.

Street 612796 10 Apr 2018 13:08:03 P1-Q3 Street is a major town in Mendip, one of only a few with its banks left. If the library closes it will reduce 

footfall to the centre & other services such as banks will close. Glastonbury doesn't have all its banks 

yet it will still have a library. Clusters of all services should be formed instead.

Street 612796 10 Apr 2018 13:08:03 P1-Q4d The closeure would reduce the viability of other shops and services in Street

Street 612796 10 Apr 2018 13:08:03 P1-Q5 Close Crispin Community Focus instead & bring organisations that use that building in to the library. The 

library should be the focus of the town.

Street 612801 10 Apr 2018 13:16:15 P1-Q3 The Street libray is the hub of our village as buses & people will know this as the centre. The library 

itself is very important for all the reasons listed and for useful information in the area.

Street 612801 10 Apr 2018 13:16:15 P1-Q4d The impact of closure is very significant. as mentioned before, I really cannot strees enough that this 

library is very much needed and very relevant for communications in this age.

Street 612801 10 Apr 2018 13:16:15 P1-Q5 Is there a place for volunteering other than knowledge on computer skills. e.g for an older person- 

sorting or stacking book back on shelves etc.

Street 612802 10 Apr 2018 13:18:45 P1-Q4d I know that from the few clients that come to me, all use its library, young & old. I feel keeping the 

library open in Street is crucial to them all

Street 612804 10 Apr 2018 13:23:15 P1-Q3 The presence of the library in the centre of town is key to assure the entire community has free access 

to books, computers and a general opportunity for education regardless of wealth. Reducing support or 

closing the library would have a huge impact on the whole town.
Street 612804 10 Apr 2018 13:23:15 P1-Q5 I believe there should be no change to existing library services in Street. In fact there should be more 

support for such a vital resource for the community.

Street 612806 10 Apr 2018 13:27:46 P1-Q3 Losing Street library would be devastating. Once gone it would never come back. It is a community 

resource for everyone. It is free and should remain so.

Street 612806 10 Apr 2018 13:27:46 P1-Q4d Street library is good for the community welfare. It is invaluable. It takes away a burden from the NHS 

providing activities & stimulation in a sfae place. Also finding information with the help of a qualified 

librarian is invaluable & should not be allowed to be lost
Street 612812 10 Apr 2018 13:58:12 P1-Q3 Unprintable

Street 612813 10 Apr 2018 14:06:06 P1-Q3 Street building is a wonderful building to lose that is terrible. To lose access to the books would be a 

disaster. Not all young people do well at school but they can add to their education with these books. 

The elderly I's sure feel less lonely with a good book. The library should be the hub of a village devoid of 

culture.
Street 612813 10 Apr 2018 14:06:06 P1-Q4d Siculus Diadorus 1st century BC. Inscription over library door in Alexandria Medicine for the soul. It was 

true then and it is today.

Street 612813 10 Apr 2018 14:06:06 P1-Q5 I am surprised by the questions. Disappointed by the proposals too. What difference does gender make 

when it comes to reading a good book or trying to make yourself smarter.

Street 612820 10 Apr 2018 14:18:17 P1-Q3 I strongly agree that there should be a library facility in Street. When you read local papers and 

planning applications the number of houses being planned will increase the population making it 

necessary to keep the library open and functioning properly.
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Street 612822 10 Apr 2018 14:23:10 P1-Q3 With all the services our library has to offer it would be a shame if our library closes and we loose it all.

Street 612835 10 Apr 2018 15:02:25 P1-Q3 We have been living here and using the library for 30 years - we need to keep it.

Street 612838 10 Apr 2018 15:06:48 P1-Q4d To lose the library will have an enormous impact on the people of street and the town itself, in so many 

ways. It is unbelievable that Street could possibly lose a much-used popular service, and a necessity for 

many people. To take this away makes no sense whatsoever. It is absolutely awful that it is even being 

considered.
Street 612841 10 Apr 2018 15:14:20 P1-Q3 Particularly in the absence of a town hall (which Glastonbury has) and no 'community' bu8ilding, Street 

library acts as a hub for Street - a free warm space for people to access facilities. Although there are no 

doubt ways it could be used even more that it is currently. Most peopled wouldn't travel to 

Glastonbury, particularly mothers. A mobile services a non-starter.

Street 612841 10 Apr 2018 15:14:20 P1-Q5 Our footfall and population is higher than Glastonbury. An undesirable but worst case scenario would 

be to share librarians between the libraries, even if it means less opening hours for both.

Street 612942 11 Apr 2018 10:05:00 P1-Q3 Job opportunities are shrinking to retail/food outlets only if the library closes. Clarkes Westway has 

changed to temporary workiers in the pipeline as older employees retire, so option narrow & people 

move out of the area. We appreciate the staff at Street, who always have time to help, busier libraries 

do not have the staff available at busy times.
Street 612942 11 Apr 2018 10:05:00 P1-Q4d Street library is a place to meet, learn, is local and available for all ages. It will have a big impact as the 

high street has been 'dying' since Tesco moved out. We can walk to the library or pop in before or after 

a bus ride. Glastonbury will mean extra journeys that some cannot afford. Also Glastonbury is more 

fiction/esoteric subjects, not as practical & varied as Street.
Street 612942 11 Apr 2018 10:05:00 P1-Q5 Please look at other avenues of funding, a more community centre approach, local business/playgroups 

etc Council funding seems stuck in a rut, more creativity and wisdom needed not a knee jerk reaction to 

funding cuts Central govt support is ceasing so another approach is req(not gambkling reserves on 

dodgy financial schemes) Set priorities & do them well.

Street 612950 11 Apr 2018 10:25:45 P1-Q3 Not entirely sure about what I am disagreeing with since the council reps today were keen to stress it 

was not Glastonbury v Street but it feels as though it is. However, I feel strongly that Street should have 

its own library service.
Street 612950 11 Apr 2018 10:25:45 P1-Q4d Street is a growing town- why take away an important resource for the families coming here? The older 

people living in large numbers of sheltered housing here in Street cannot afford the bus fare into 

Glastonbury - & those with mobility issues would be severly impacted. The community values this 

service.
Street 612950 11 Apr 2018 10:25:45 P1-Q5 Reduce/Abolish business rates look at local contract for cleaning etc to reduce costs. Use some 

volunteer help but must be mainly run by professionals

Street 612951 11 Apr 2018 10:32:13 P1-Q3 Strongly feel there should be a library building in the area, although use could be made of volunteers. 

On 2011 census Street has a population of 8932 & is keeping its library, how come?

Street 612951 11 Apr 2018 10:32:13 P1-Q4d Closure of the library building will have a severe impact on the community opportunities in Streer i.e 

loss of an effective meeting place.

Street 612951 11 Apr 2018 10:32:13 P1-Q5 Have a supervising librarian in each branch who is qualified & able to train, sort volunteers rotas, 

provide support etc & then volunteers to do the basics. Could also have a roving librarian tocover 

opening hours so a professional is always present to provide service.
Street 612954 11 Apr 2018 10:48:46 P1-Q3 I strongly disagree with the closure of our library as I use it quite often. Its a way of communicating with 

local authorities as well. Lots of people use the library and its learning facilities with =in the library.

Street 612954 11 Apr 2018 10:48:46 P1-Q4d There are no other buildings in Street where prople can access computers, read newspapers, borrow 

books, CDs, DVDs and use as a social meeting place.

Street 612954 11 Apr 2018 10:48:46 P1-Q5 It would be a great loss to the community of Street if the library closed. The population has grown over 

the years so they need a local point & library.

Street 612960 11 Apr 2018 11:01:15 P1-Q3 It seems to me SCC wants everything to pay for itself. You cannot do this with libraries 7 community 

services

Street 612960 11 Apr 2018 11:01:15 P1-Q5 Leave as it is & put council money in it & find the money from somewhere else

Street 612961 11 Apr 2018 11:06:04 P1-Q3 The people of Street need their library to give them access to information, community resources & 

computers plus research/reference information. Closing the library restricts their access to information.

Street 612961 11 Apr 2018 11:06:04 P1-Q4d Closure will restrict freedom of information & access to learning that the people of Street have. Our 

councils collect enough rates from Clarks village & warehouse, plus rent from the swimming pool along 

with rates from households. They have a moral duty to fund a library for the people of Street

Street 612962 11 Apr 2018 11:09:44 P1-Q3 Unable to answer, not one proposal at oresent
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Street 612962 11 Apr 2018 11:09:44 P1-Q4d Diminishment of library services is bound to impact in a negative way, however it is handled. 

Community involvement may well be the way we have to go, but it is a disgrace that we cannot afford 

to fund these services properly
Street 612962 11 Apr 2018 11:09:44 P1-Q5 I need to study these in more detail before I comment further

Street 612964 11 Apr 2018 11:15:09 P1-Q3 I don't think Street library should be closed. It is an attractive - purpose built building, complementing 

the Crispin Hall opposite. it is the only place left in Street wherefolk can go & sit in warmth & light 

without paying for something!
Street 612964 11 Apr 2018 11:15:09 P1-Q4d It is one of the few 'cultural' buildings we have left in Street. Billions of pounds of our money is put in to 

dodgy projects (like Hinkley B) can we not find a few thousand to keep civilised standards up.

Street 612964 11 Apr 2018 11:15:09 P1-Q5 1. Save money somewhere else. 2. Economise (I don't know how-maybe swith off street light at 

midnight) 3. Put a few pence on local taxes. 4 Get our MP to get Government to give back more local 

cash - perhaps by cutting back on overseas aid.
Street 612965 11 Apr 2018 11:22:29 P1-Q3 The library should not be shut down as it is a lovely place to read, meet friends,and just hang out. There 

are also fun activities for me & other kids such as crafts and story time. In case you didn't know, robots 

are learning to read and us humans are looking at screens more & more so we are getting dumber & 

dumber while robots are getting smarter & smarter.
Street 612965 11 Apr 2018 11:22:29 P1-Q4d Some people who have a cluttered mind can go to the library & unclutter it with a book. If you take that 

from them, where will they go? Kids go there to learn - if you take that away from them, where will 

they go?
Street 612966 11 Apr 2018 11:27:21 P1-Q3 Surely costs could be pared somewhere else. How about making pensioners pay for bus trips - not full 

price but a nominal fare. They used to charge 1/2 fare with a bus pass)

Street 612966 11 Apr 2018 11:27:21 P1-Q4d It seem the council have made a descision to close Street library anyway - contrary to what was quoted 

in your Somerset winter issue.

Street 612966 11 Apr 2018 11:27:21 P1-Q5 Give more money to Parish council so they, at least, would have a vested interest in keeping the library 

going - maybe in their own building opposite?

Street 612968 11 Apr 2018 11:29:44 P1-Q3 The library & all its services should be free & not viewed as a business made to pay for itself

Street 612968 11 Apr 2018 11:29:44 P1-Q5 Leave it as it is & not change things forever on the whim of a political parties ideas

Street 612969 11 Apr 2018 11:37:59 P1-Q3 I cannot understand why Street or Glastonbury should close as they have substantial population. 

Looking at figures Street has more annual footfall although open less hours than Glastonbury so if one 

is saved it should be Street.
Street 612969 11 Apr 2018 11:37:59 P1-Q4d A library is more than a book lending service. It serves a social purpose for clubs, access to computers, 

activities for children & a meeting place for isolated people. The use of volunteers can be erratic & 

present data protection issues
Street 612969 11 Apr 2018 11:37:59 P1-Q5 The library could offer a self service coffee machine to generate some funds & create footfall. It has 

areas that could be rented by organisations, could be used for after school clubs for children & 

teenagers.
Street 612970 11 Apr 2018 11:42:00 P1-Q3 I am not in favour of closing the libraries or restricting or reducing access as I feel it is very important to 

the welfare of local citizens & young people coming up through. They are im portant as a point of 

contact
Street 612970 11 Apr 2018 11:42:00 P1-Q5 If need be, libraries could be run at times by volunteers. There would be training available from existing 

employees perhaps. It will have a marked impact & a detrimental effect if it were to clode.

Street 612971 11 Apr 2018 11:44:07 P1-Q3 I do not want Street library to be closed & want employed workers to stay employed but prefer 1st 

option to 2nd option provided

Street 612971 11 Apr 2018 11:44:07 P1-Q5 Government provide more money for library services

Street 612972 11 Apr 2018 11:51:33 P1-Q3 Street library serves the people very well. It is easy to access for all, it is flat, it only has one storey, near 

shops & cafes so a visit can be combined into their normal day without having to plan a special trip. It is 

well used.
Street 612972 11 Apr 2018 11:51:33 P1-Q4d It would be difficult for prople of Street to use Glastonbury as many elderly folk would be unable to 

take the bus & then walk up the hill & along to the library there. Then to have to make the return 

journey is out of the question. If it shut many who use it for social, learning or just meeting people will 

be isolated.
Street 612972 11 Apr 2018 11:51:33 P1-Q5 The library needs to stay open & I would be very happy to volunteer to allow this to happen. Street has 

a greater population than Glastonbury with a vast building project underway. It is ludicrous that a 

thriving town cannot support its library.
Street 612973 11 Apr 2018 11:58:23 P1-Q3 Closing Street will reduce my & others well being by removing the possibility of walking to the library as 

part of a fitness regime. Increasing the need to use transport, increasing transport in Glastonbury, 

increased pressure on parking not to mention increased traffic pollution.
Street 612973 11 Apr 2018 11:58:23 P1-Q4d Closure would increase isolation for a growing aging population in Street & reduce confidence, trust & 

sense of security the population has in the local authority. It will also increase the sense of isolation & 

exclusion that many retired & aging people feel.
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Street 612973 11 Apr 2018 11:58:23 P1-Q5 If necessary share opening hours between Street & Glastonbury .

Street 612975 11 Apr 2018 12:08:48 P1-Q3a I don't want the library to close at all ever.

Street 612975 11 Apr 2018 12:08:48 P1-Q4d It will mean a very many people have to travel a long way to get to a library

Street 612975 11 Apr 2018 12:08:48 P1-Q5 I think that for the library to stay open people should give money to the council so the library can pay to 

stay open. I am a child

Street 612978 11 Apr 2018 12:46:35 P1-Q3 It is vital the funding is continued. Many rely not only on the service but the safe environment it 

provides. It is one of a few spaces for the community that doesn't demand a fee & allows people to 

engage with teach other. There are many resources I can only access through the library & I know it is 

supported well.
Street 612978 11 Apr 2018 12:46:35 P1-Q4d I cannot afford to buy the books I borrow from the library. I have family members who do not have 

computers or internet @ home & many grateful parents are glad to bring their children to the library.

Street 612978 11 Apr 2018 12:46:35 P1-Q5 The community cares immensely about the library but I don't know it it would function as well as it 

does if it depended on the community. The outreach service though is a much worse alternative. The 

council should not surrender it responsibility to keep a library service
Street 612979 11 Apr 2018 12:50:26 P1-Q3 If the library is kept in Somerton then the elderly will have great difficulty getting there if they don't 

drive, especially as bus numbers have been cut. Likewise an additional mobile stop - elderly will have 

difficulty. Street is by the bus stop.
Street 613008 11 Apr 2018 14:12:43 P1-Q3 The Street library building is also a meeting place and provides social contact as well as books for those 

who live alone. Travel to another library can be difficult. The venue should be maintained however this 

could be done, and even with fewer opening hours. Money could be saved on heating - I discard 

clothing while assistants are in short sleeves.
Street 613008 11 Apr 2018 14:12:43 P1-Q4d See 3

Street 613008 11 Apr 2018 14:12:43 P1-Q5 See 3

Street 613257 12/04/2018 15:29 P2-Q3a(iii) I use the library for study space, my youngest duaghter visits the library regularly and attends events 

held. My eldest daughter who attends the secondary school regularly visits the library on the way home 

and it provides a safe, welcoming environment for young teenagers to spend time reading, learning and 

exploring books.
Street 613257 12/04/2018 15:29 P2-Q4 the library in street is central, easily acccessible and is a key facility for the growing village and key 

settlement within Mendip. It would be entirely contrary to the proposals for Street moving forward to 

close such a key facility.
Street 613258 12/04/2018 15:35 P2-Q3a(iii) A big impact on the local school children, whom I know use Street library enormously
Street 613330 13/04/2018 09:55 P2-Q3a(iii) The library is both a crucial source of information and a quiet space in which to conduct research. Staff 

are excellent.
Street 613330 13/04/2018 09:55 P2-Q3b(iii) It will remove a safe space where I can find both information and clarity.
Street 613359 13/04/2018 11:01 P2-Q3a(iii) This shouldn't be necessary at all. Closure or change should never have been considered. Street library 

ticks all the boxes required to provise services. It has the greater footfall & demographic and is by far 

cheaper than you alternatives.
Street 613359 13/04/2018 11:01 P2-Q3b(iii) You insult my intelligence to suggest that the above would provide what we already have. The costs 

would be tremendous & where would the money come from if you say there is none?
Street 613359 13/04/2018 11:01 P2-Q4 It appears that you are intent on cutting services. To close/withdraw funding will deprive Street of core 

facilities. It appears that your initial assessments were not fully carried out & should show that Street 

Library, its premises, services, access etc. FAR outweighs those of Glastonbury. Very short sighted of 

you.
Street 613359 13/04/2018 11:01 P2-Q5 ionvest in an already thriving service. Street library is good value for OUR money.
Street 613361 13/04/2018 11:08 P2-Q3a(iii) I am a stressed carer for a disabled wife. I read a lot for relaxation & the library is a lifeline. I often used 

the reservation service. No other organisation matches this for efficiency & costs.
Street 613361 13/04/2018 11:08 P2-Q3b(iii) I doubt I could co-ordinate domestic needs for my disabled wife with library van visits. I do not often 

use the outreach services. I do use the library computers which would no longer be available to me.

Street 613361 13/04/2018 11:08 P2-Q4 How about a donation box in the entry to assist with costs
Street 613361 13/04/2018 11:08 P2-Q5 Additional charitable funding e.g. Clarks etc.
Street 613415 13 Apr 2018 13:54:08 P1-Q3 The continuation of a library building in Street is fundamental. Street is a successful and expand town 

with strong commercial links. The community needs a library to provide the education awareness needs 

of its younger generation, and to be a focal point for the older generation, 50% of whom could be living 

on their own.
Street 613415 13 Apr 2018 13:54:08 P1-Q4d It is recognised that there are going to be squeezes on local budgets. Many benefits of a library service 

to a community cannot be costed directly. This makes the retention of a library building a serious 

consideration. Outreach and mobile libraries are an inadequate substitution. Utilization factors will be 

less and with the cutbacks in public transport will hinder usage.
Street 613415 13 Apr 2018 13:54:08 P1-Q5 A partnership with the local community to retain a library building is the only option. Costs will have to 

be reduced by limiting opening hours per week. Part time assistance by volunteers is another 

possibility. Sponsorship or direct financial assistance by local businesses and institutions is a reality in 

Street.
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Street 613418 13 Apr 2018 13:59:37 P1-Q3 The library building in Street provides a venue for activities in the centre of the town which mobile 

libraries would not do.

Street 613418 13 Apr 2018 13:59:37 P1-Q4d Members of my family do not live locally so would not be affected.

Street 613422 13 Apr 2018 14:05:52 P1-Q3 Providing the library from a multiplicity of different venues make it more difficult to access and is likely 

to be more expensive than maintain the present single venue. A decent library services is essential to 

encouraging the young to read and enter the world of creative imagination. This particularly affects 

whose who many not have many books in their homes.
Street 613422 13 Apr 2018 14:05:52 P1-Q4d Closing the library would be the loss of yet another facility in the centre of Street. Currently it is a 

meeting point. Relatively easily accessed y young and old where one can browse a large selection of 

books, access computers, read the papers and obtain information. Difficult to do from a library van on a 

tight sch3edule. Education of the younger generation is the country's future.

Street 613430 13 Apr 2018 14:25:13 P1-Q3 Outreach and mobile services cannot compensate for a local-based community library. Even 

Glastonbury, having escaped closure by being part of the 'Hub' is now cramped claustrophobic and 

noisy with its staff stuck in a corner. Street's purpose built library continues to serve the community and 

provides many services by well-informed staff who assist people locating books.

Street 613430 13 Apr 2018 14:25:13 P1-Q4d Street is a town which continues to expand - more new housing planned and the possibility of another 

school. The schools and colleges are full of fertile young minds and the library is at the heart of their 

future development. To deprive this this growing community of that vital facility seems a serious 

backwards step. I use this library to write and research accessing rare and obscure material

Street 613430 13 Apr 2018 14:25:13 P1-Q5 The Clark family constructed and still own this building. The Clark family should help out in some if, in 

the worst case scenario, the library has to close.

Street 613432 13 Apr 2018 14:34:48 P1-Q4d A suggestion that Street people can use the Glastonbury 'Hub' is not acceptable. It is not nearly good 

enough and is in between bus stops. The idea of a mobile library is also not good enough. Nothing of 

the social side of the library could be included and there is only one mobile in Somerset. What would 

the library building be used for - a coffee shop or empty place.
Street 613432 13 Apr 2018 14:34:48 P1-Q5 I attended the meeting at Street library and I am convinced that the closure of Street library - or any 

library would be a disaster for the local community. It was very evident that people value all aspects of 

the services provided in Street library. I do not like Glastonbury library because it is uncomfortable, 

noisy and has no new books.
Street 613436 13 Apr 2018 14:44:20 P1-Q3a Mobile stop would be totally inadequate. Volunteers can help, but cannot be expect to take full 

responsibility for running quite a complex service.

Street 613436 13 Apr 2018 14:44:20 P1-Q4d I am shocked and horrified at the possibility of closing Street library. It is a much loved focal point in 

Street where all people can meet and feel safe. It provides a space for a divers mixture of services gives 

great pleasure to it's visitors. The library is great value for the small amount it costs to run providing 

social, educational and recreational services.
Street 613436 13 Apr 2018 14:44:20 P1-Q5 I do not believe that the library can be run well by volunteers alone. The tiny amount it costs to run 

could, I am sure be raised locally or national (lottery/crowd fund/donations) Where else could a 

building be rented so cheaply?
Street 613442 13 Apr 2018 15:02:47 P1-Q3 Why close the library with the highest catchment population, active borrowers and annual footfall - it 

makes no business sense. You should close the lest used libraries in the least populated areas.

Street 613442 13 Apr 2018 15:02:47 P1-Q4d It will reduce the footfall to the other businesses in Street. The centre of the village will be lost.

Street 613442 13 Apr 2018 15:02:47 P1-Q5 Close Crispin Community Focus and invite the organisations who use it to the library to increase the 

viability of the library.

Street 613444 13 Apr 2018 15:11:11 P1-Q3 I only use the library to borrow books. Reading means a lot to me as I have mobility problems and 

spend more time in my home reading books I have order. I live alone (I also take monthly publications - 

Evolver, Mendip Times, The Somerset Sentinel etc.)
Street 613444 13 Apr 2018 15:11:11 P1-Q4d See comment on Question 3. I have used the library since I was 8 years old and my late father used it till 

he was 80. The library was build to fulfil the Quaker ethic of education and cultural development. What 

will happen to the building?
Street 613444 13 Apr 2018 15:11:11 P1-Q5 The publications I collect (question 3) are also available at the T>I>C in Clarks village. What will happen 

to the existing books - the Houseman collection etc. Is there a Clarks) charity which will chip in?

Street 613450 13/04/2018 15:52 P2-Q3a(iii) I do not agree with running a library staffed by volunteers.
Street 613450 13/04/2018 15:52 P2-Q4 This will take the heart out of Street
Street 613450 13/04/2018 15:52 P2-Q5 Perhaps have the library open on reduced hours
Street 613452 13/04/2018 15:55 P2-Q3a(iii) Option 1 - It makes more sense to retain a centralised service in the current building with the trained 

staff and all the amenities.
Street 613452 13/04/2018 15:55 P2-Q3b(iii) Option 2 - to scatter the collections and the services offered by the library makes no sense at all. 

Personally, I have no home computer connection and need to access my universal credit account from 

the library. Where else can I go? What other providers have committed to the scheme? As I don't live in 

Street and have to make special trips in, I have to know I have a chance of getting online. Also, at my 

age, I don't want to walk back and forth all over town for books, computer, talks etc.
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Street 613452 13/04/2018 15:55 P2-Q4 I believe the compulsion to change the Street service to be short sighted, change for sake of change, 

never comes to anything good. A piece-meal service is very likely to end up costing more as well ass 

providing a poorer service. I assume that the "and/or" in option 2 - means that there is an idea to get 

rid of real books altogether. That is an anathema to me. Both as an avid reader and because I

Street 613452 13/04/2018 15:55 P2-Q5 I would need to know firmer details about the alternatives eg venues. I can't afford the money or time 

to go all the way to Glastonbury, but it may turn out that I have no other option if the venues are too 

scattered or the collections too small.
Street 613476 13/04/2018 21:49 P2-Q3a(iii) I don't think we are getting a real choice here. I want the library to stay open and not be reliant on 

unpaid staff. If the council was forced to redo it's statistics on gender pay differentials, to include all the 

unpaid female volunteers that keep so may basic services running, it would be a truly shocking portrait 

of sexism at work. What you are basically saying is that you want some women, and let's be honest, 

most library volunteers are women, to do this job for free in the future.

Street 613476 13/04/2018 21:49 P2-Q3b(iii) So Street has the most users and yet there is a suggestion to close it? That doesn't make sense to me. 

Libraries, like Post Offices are so much more than just a place to get a book or a stamp. They are socially-

acceptable community support and cohesion. And they embody everything that is good about Britain; 

everyone is welcome, everyone can feel safe and secure in the library, nobody will judge you or criticise 

you, there is a cultural purpose, and it can be a refuge.

Street 613476 13/04/2018 21:49 P2-Q4 My daughter goes to a library every weekday lunchtime. There are lots of reasons for this, but she 

never borrows a book or speaks to anyone. I find it difficult to see how she would operate without a 

library close by. She pays tax, never needs medical treatment, is generally a good citizen, but she just 

needs a library to sit in. What's the alternate support for people like her?
Street 613476 13/04/2018 21:49 P2-Q5 Yes, keep the libraries open as they are. Find a way for the council to make money out of planning 

permission. Builders and developers are in effect just been given money every time they get planning 

permission. Find a way for the council to profit from planning permission. ( and not by bribes!!!)

Street 613477 13/04/2018 22:18 P2-Q3a(iii) It will create a stronger sense of community.
Street 613477 13/04/2018 22:18 P2-Q3b(iii) Twice a month is really infrequent, and the library isn't just about taking items out it's about a place for 

people to go, which would be taken away completely if the building was replaced with a van.

Street 613483 14/04/2018 12:24 P2-Q3a(iii) It is very important to the local community
Street 613500 15/04/2018 02:28 P2-Q3a(iii) My biggest concern is the opening hours. My niece is at school all week and loves coming here. If it was 

open 10-15 hours a week, would she have the same opportunities? Also what about school holidays- 

would this affect usage and availability?
Street 613500 15/04/2018 02:28 P2-Q3b(iii) This will mean a huge disruption to the people of Street with vulnerable members of the community 

missing out. The same services cannot possibly be offered via a mobile library which is not even 

available every week.
Street 613500 15/04/2018 02:28 P2-Q4 Looking at the statistics of usage and local residents, I am somewhat baffled as to why Street has been 

selected. It would be an enormous loss to the community. I live on the Polden Hills and due to the poor 

parking in Glastonbury, I'd never venture to the library there. I've been to Street a few times though. It's 

s lovely library in a good central location.
Street 613500 15/04/2018 02:28 P2-Q5 Would it not be better to make a tiny amendment to each library (reduce hours slightly/seek alternative 

funding) rather than make drastic proposals for a popular library? If each library made a small change 

then the impact would be less and wouldn't be felt be a single community.
Street 613522 15/04/2018 16:01 P2-Q3a(iii) I use the library a lot, especially the computer section. This is critical to people of Street who cannot 

afford to pay for their own internet service. It is an important link to family, potential job applications, 

which helps the local economic situation and wellbeing of the individual.

People come to the library as it is a second home. Reading books instead of watching the TV, widening 

peoples knowledge of the world.

The library is central to Street and it must be protected..
Street 613522 15/04/2018 16:01 P2-Q3b(iii) There will not be enough space / room for people to access a mobile library and certain areas of the 

patch could miss out..

Would the library have a computer facility, I think this could be very difficult don't you.

People like to access the library in town (children and adults alike) as it feels like they are going 

somewhere special and can combine their visit with any shopping trip. One stop/ shop.
Street 613522 15/04/2018 16:01 P2-Q4 Libraries should be retained as they are also a place of wellbeing and belonging.
Street 613671 17/04/2018 09:11 P2-Q3a(iii) I feel that it is very important that the library building is maintained in Street. Having recently been 

spending time in the library with my daughter, I think that most people don't realise the extent of the 

offerings and presume that it is only about borrowing books.
Street 613671 17/04/2018 09:11 P2-Q3b(iii) Very bad option for the people of Street. Although Glastonbury have a library it is not as convenient as 

going to Street.
Street 613671 17/04/2018 09:11 P2-Q4 This has to be more than just saving money.
Street 613671 17/04/2018 09:11 P2-Q5 The pay for activities that the library offer, such as DVD lending should be advertised to the community 

as I doubt many people realise that this fantastic service exists. This would also help towards covering 

costs.
Street 614487 24/04/2018 11:59 P2-Q3b(iii) Libraries are one of the only places left where it is not expected of an individual to spend money. They 

should be kept. They are a hub of knowledge, why get rid of a building like that? Remember history, 

and what happened to cultures when their libraries were burned down and now you want to get rid of 

them!?
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Street 614487 24/04/2018 11:59 P2-Q4 Mobile library service are more likely to be cut in the long run, this means that eventually books will be 

difficult nigh impossible for small communities to access. Eventually, books will not exist, and all 

knowledge/entertainment will be controlled by internet providers. Do not allow dystopia. (This may 

sound extreme, but eventually the little closures will build up, think beyond your lifetime)

Street 614515 24/04/2018 14:04 P2-Q3a(iii) I feel that Library staff are extremely dedicated professionals with a wealth of knowledge and skills that 

can not easily be taken up by volunteers without significant implications. The volunteers would not 

have the skills or dedication and they would require a great deal of training which would have cost 

implications at a time when costs are being cut. This solution seems a short sighted attempt at saving 

money but will have extremely negative consequences.
Street 614515 24/04/2018 14:04 P2-Q3b(iii) Street Library is a pivotal part of the local community and is well frequented by all age groups. The fact 

that it is near Glastonbury Library is no reason to propose these changes. Glastonbury and Street 

Library are not comparable as Glastonbury is a hub and is providing a range of other services. The 

footfall in Street Library is greater and is purely for Library Services whereas Glastonbury footfall is for 

all of the other services. This clearly shows that Street Library should be protected.

Street 614515 24/04/2018 14:04 P2-Q4 At a time of extreme austerity where individuals are becoming more isolated and vulnerable this is a 

cruel, callous and extremely ignorant and short sighted attempt at saving money. Libraries are already 

run on a shoe string and the services they offer thanks to dedicated, passionate and determined staff 

are priceless. The value of a library is not measured on books. The loss would be devastating.

Street 614515 24/04/2018 14:04 P2-Q5 Don't close the library. Invest more in the library and by doing so you would save money elsewhere. 

Offer more events to reduce loneliness and isolation in the elderly. Run more baby and toddler groups. 

Make greater links with other local colleges, schools and theatres to work on projects together. Open in 

the evenings Charge more for the events. People are willing to pay more for good local event

Street 614560 24/04/2018 15:57 P2-Q3a(iii) There will be a huge impact in numerous ways on the community if the Library closes.
Street 615049 27/04/2018 17:00 P2-Q3a(iii) Having time on your hands and being able to read does not qualify a person to be a librarian. I expect 

that SCC knows this and will sit back, wait for the library to collapse, then sell off the building. In other 

words, you want to manipulate the situation to fit option 3b(i).
Street 615049 27/04/2018 17:00 P2-Q3b(iii) This would massively cut the number of books available, and take away an essential community space. 

If you have people running around the county in minivans or setting up events at other venues, this will 

inevitably cost more that using the library itself. It's a ridiculous proposal. What is wrong with the status 

quo? As I understand it, you only ever have two (paid) staff there at any one time.

Street 615049 27/04/2018 17:00 P2-Q4 I do not prefer either of the options, both of which will lead to the inevitable loss of the library.
Street 615049 27/04/2018 17:00 P2-Q5 Look at successful libraries elsewhere (not necessarily in the UK) and learn from them. There may be 

useful lessons to learn.
Street 615148 29/04/2018 08:38 P2-Q3a(iii) Harm literacy levels. Lose a community hub in Street. Isolate vulnerable people, esp the elderly leading 

to more public spending on health etc - how short sighted the cuts to libraries are
Street 615148 29/04/2018 08:38 P2-Q3b(iii) Harm literacy levels. Lose a community hub in Street. Isolate vulnerable people, esp the elderly leading 

to more public spending on health etc - how short sighted the cuts to libraries are
Street 615148 29/04/2018 08:38 P2-Q4 Do not cut main libraries like Street
Street 615148 29/04/2018 08:38 P2-Q5 Keep current service but reduce hours further
Street 616191 03/05/2018 12:17 P2-Q3a(iii) The library needs to be run by an organisation that believes in the value of the service and its future. A 

voluntary group does not necessarily have the skills to do this. Professional input is vital. There would 

be a better level of service being part of a bigger network of libraries such as those rum by the county 

council.I feel it would be a diluted downgraded service with this proposal.

Street 616191 03/05/2018 12:17 P2-Q3b(iii) One existing mobile library cannot provide the level of service needed for a town the size of Street. 

Twice a month would not be adequate compensation for the number of people who currently use 

Street library. How would disadvantaged people access computer facilities?
Street 616191 03/05/2018 12:17 P2-Q4 It seems ludicrous to close libraries in large towns such as Street and Wellington. Also for those smaller 

libraries where communities rely on them for computer access and as a safe place for vulnerable 

people to just sit, read a book and feel safe.
Street 616370 04/05/2018 08:37 P2-Q3a(iii) Library services may need to be reduced in order for potholes in the road to be mended (for example) 

but there will be an impact on the regulars (and infrequent users who do not appear in the data) who 

rely upon, have access to and enjoy the services presently provided. Impact may not always be 

measurable eg increased loneliness, reducing mental health and stimulation,reducing literacy and IT 

skills etc.
Street 616569 04/05/2018 16:30 P2-Q3a(iii) Don't agree with substituting volunteers for skilled librarians and library assistants
Street 616569 04/05/2018 16:30 P2-Q3b(iii) Its not a decent or proper substitute for the present service offered in Street
Street 616569 04/05/2018 16:30 P2-Q5 Keep Street Library as it is
Street 616574 04/05/2018 16:37 P2-Q3a(iii) I think it is important to maintain a library building for community benefit
Street 616574 04/05/2018 16:37 P2-Q4 Its a big shame that cuts to public funding can impact heavily on our library's presence. Its highly 

important, educational, brings community together place in Street and other towns I trust.

Street 616575 04/05/2018 16:44 P2-Q3a(iii) A Good library (and Street is Good) can be a life saver. It is open to all. It is peaceful, helpful and 

reminds us all of the enduring value of literature to a civilized society it is especially important for 

children and young people to have access to a good library.
Street 616580 04/05/2018 16:57 P2-Q3a(iii) Closing Street Library would have serious inconvenience for all ages. Elderly - it is conveniently placed 

and well stocked, Children it is important that children have a local library to encourage them with 

literacy and to stimulate their interests and studies the Library is important
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Street 616580 04/05/2018 16:57 P2-Q3b(iii) Would the outreach services be easily accessed, ie transport and disability access. Mobile libraries in 

my experience have very limited stock
Street 616580 04/05/2018 16:57 P2-Q4 Would prefer to keep the existing library facilities. In the 1800s a law was passed that libraries had to be 

available for everyone
Street 616580 04/05/2018 16:57 P2-Q5 Do not close the Library in Street
Street 616802 08/05/2018 13:46 P2-Q3b(iii) Closure of the library would mean that people would not be able to lend books or be able to use a 

computer or wifi which I think is the whole purpose of a library.
Street 616802 08/05/2018 13:46 P2-Q4 Closure of the library would mean that people would not be able to borrow books or be able to use the 

computers or wifi which I think is the whole purpose of a library. This could potentially stop young 

people from developing creativity through reading books, especially those who have no way of buying 

books or no access to the internet.
Street 616802 08/05/2018 13:46 P2-Q5 There could be some charity activities eg. cake sales or face painting outside the library to help raise 

money so we can keep it opened.
Street 616891 08/05/2018 17:12 P2-Q3a(iii) Option A will hugely benefit the community to have a building supplying all the services in Street to 

everyone. As it should do. The reduced hour opening will cause some inconvenience and frustration, 

but it is significantly better then option B.

Limited services in a mobile unit will not provide for everyone and the timing and location of mobile 

visits will not be convenient to all, particularly people who work in Street. They will not be able to visit 

during lunch times or days off.
Street 616891 08/05/2018 17:12 P2-Q3b(iii) As above.
Street 617398 11/05/2018 14:24 P2-Q3a(iii) Will support the needs of Street users the best
Street 617415 11/05/2018 15:04 P2-Q3a(iii) Only minimum opening hours are stated - not maximum. 10 hours a weeks seems pitifully short & 

would restrict those with busy lifestyles . In order to agree a suitable model for a community library 

partnership there seems a need for more meetings at which all parties - including the owners of the 

building - are present and able to share their views in a fair and open exchange.
Street 617415 11/05/2018 15:04 P2-Q3b(iii) Nothing can replace a library in a fixed, easily accessible location. Street library is an excellent, efficient 

venue for activities and to farm these out seems like false economy. A mobile library - even at set times - 

will exclude sections of the community. The specialist knowledge of highly trained staff (who will lose 

jobs) will be unavailable to researchers of all ages. An entire community will be less able to expand and 

improved their knowledge, even being deprived papers and magazines

Street 617415 11/05/2018 15:04 P2-Q4 Street library was purpose built in 1924 for the community largely centred around a shoe-making 

enterprise to suit the unique character of the town. Descents of that workforce continue to live and be 

educated here. What will happen to the building if the library closes - any other use would seem unjust. 

Perhaps collaboration between present owners and other educational centres work.

Street 617415 11/05/2018 15:04 P2-Q5 If a compromise has to be made then the Frome model is said to be a good one and less so Glastonbury 

which is cramped and noisy. The recent refurbishment of the Crispin Centre might suggest certain 

compromises are already being considered; perhaps some of the rewards from that venture could be 

channelled into the library. A meeting between all parties is necessary.
Street 617514 13/05/2018 10:41 P2-Q3a(iii) Another nail in the coffin. Street's Sat morning veg market is an example of how good services can 

make the town buzz. Why can't the library play its part in doing the same, rather than giving up?

Street 617514 13/05/2018 10:41 P2-Q3b(iii) I order a lot of books through inter-library loans and can walk down to collect them, then go home and 

start my research. This half hour task will be a morning wasted if I have to attempt public transport 

travel to somewhere else. Result: my freelance projects will be badly impacted. Secondly, as my 

granddaughter begins to enjoy books I would like one of our regular outings to be popping in to the 

local library to choose books to take home. I doubt I will bother if it involves a bus trip.

Street 617514 13/05/2018 10:41 P2-Q4 Rural county. Enough said.
Street 617514 13/05/2018 10:41 P2-Q5 Keep both Street and Glastonbury (ditto Somerton and Langport) open, if for fewer days each week. If 

necessary ask both to come up with ideas for community input or new funding ideas. Why be so 

massively biased towards some towns and against others?
Street 617940 16/05/2018 10:13 P2-Q3a(iii) The library is a very important, CENTRAL, meeting place and would be seriously missed.
Street 617940 16/05/2018 10:13 P2-Q3b(iii) As a meeting place the library would be seriously missed.
Street 617940 16/05/2018 10:13 P2-Q4 Loosing the library would speed up the breakdown of the community.
Street 618065 16/05/2018 17:46 P2-Q3a(iii) Disgraceful to blackmail the community to cover up your incompetence
Street 618065 16/05/2018 17:46 P2-Q4 Education of the young should not be sacrificed to placate the elderly
Street 618065 16/05/2018 17:46 P2-Q5 Continue funding libraries at the previous level and stop picking up the tab for collateral damage from 

over development
Street 618106 17/05/2018 08:26 P2-Q3a(iii) This is an important building for the community - I find it a haven of calm and often use the services, I 

also enjoy hearing the children singing/reading and the variety of people.
Street 618106 17/05/2018 08:26 P2-Q3b(iii) A disaster. An important part of the town would die: additionally, as I understand, this Library was built 

by Clarks to provide what it always has done - it seems to me that any changes of use might be a breach 

of the conditions of the gift. It may be difficult to get some the Community partnership done effectively 

but it is the least bad of 2 pretty awful alternatives.
Street 618106 17/05/2018 08:26 P2-Q4 I have been impressed by the patience, kindness and dedication of the staff - I am very sorry for them

Street 618106 17/05/2018 08:26 P2-Q5 It always comes down to money - the only solution would be to improve our society/culture so that 

social services do not take the lion's share of the budget: ironically, libraries were always intended and 

regarded as a social good and might yet might be part of the solution.
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Street 618398 18/05/2018 15:18 P2-Q3a(iii) A library needs to be building-based, in the centre of town so that it can be used easily by all population 

groups while doing other things in town. The proposal will only work if enough motivated people come 

forward & have time and energy to sustain the plan long-term - there is a risk of deterioration over 

time. One agency needs to be charged with co-ordinatining all partnership agencies.

Street 618398 18/05/2018 15:18 P2-Q3b(iii) A comprehensive library service needs to be building-based with actual people to talk to, in the centre 

of town and accessible for a considerable part of the week in order to be accessed by all population 

groups: parents with small children; physically & emotionally disabled; adults of working age and older 

adults while doing other town-based activity. The proposal for an outreach service feels far too much 

like a withdrawal of service, and a severe loss.
Street 618398 18/05/2018 15:18 P2-Q4 In view of Street's increasing population its status as a village should be revisited, so that our councillors 

could be Town Councilors and not Parish Councillors, and should receive greater remuneration and 

expenses payments so that people might be motivated to put themselves forward for this important 

role in local services. A community partnership needs to be co-ordinated by one single agency.

Street 618398 18/05/2018 15:18 P2-Q5 I would like to see the library service as part of a building-based, multi-service organisation along with 

schools/colleges/children's centres/CAB/local businesses/other LA services. A community partnership 

could work well, but LA should take the lead to co-ordinate groups, because ot its statutory 

responsibilities. Other groups could offer time and resources, eg a cafe, which could add funds

Street 618721 21/05/2018 21:19 P2-Q3a(iii) Can't get to glastonbury, so if library closes or services reduced it will have massive impact on me and 

the family. Also other residents who get a real sense of community as the library does a lot, the staff 

often chat to old people, this is sometimes the only conversation th ese people have for days

Street 618721 21/05/2018 21:19 P2-Q3b(iii) How many library cans are available to the area, probably not many, and not practical for studying, 

sitting in reading etc
Street 618721 21/05/2018 21:19 P2-Q4 What has been considered regards extra impact to roads, bus services, parking if street is closed.

Street 618721 21/05/2018 21:19 P2-Q5 Could street move to a newer building, would this save money ?
Street 618738 22/05/2018 08:00 P2-Q3a(iii) The loss of the library will damage the culture and education of the town for current members and 

generations to come.
Street 618910 22/05/2018 16:56 P2-Q4 Glastonbury has less population so why was money spentupgrading that building and not street?

Parking in street to access library is easier and accessible to more ppl including older and disabled ppl 

asbus stops are right outside where as there is a long walk to Glastonbury

Street 618945 23/05/2018 07:52 P2-Q4 For such a big town it would be terrible to lose the library and the facilities it offers the community.

Street 618945 23/05/2018 07:52 P2-Q5 Make funds available to save it
Street 619075 23/05/2018 16:41 P2-Q3a(iii) I feel to significantly reduce the potential opening times of the library and for this option to only be 

available based on community support / volunteering is highly detrimental to the local community.

The library is pivotal in the community and does a lot to bring the community together in many ways. 

To lose such a resource would be a crying shame and have a significant impact socially and 

educationally for many local people.

Street 619075 23/05/2018 16:41 P2-Q3b(iii) As commented above, I feel such a huge reduction in library services and availability would have a 

hugely detrimental impact on the local community, especially educationally and socially. Mobile library 

vans are nowhere near as good quality as having a library available and would no doubt lead to a loss of 

take up of the library services offered.
Street 619075 23/05/2018 16:41 P2-Q4 I do not feel either option is fair for the local community and the many users of Street library. Local 

government services are being depleted at such a concerning speed and to lose the library as part of 

these ongoing cutbacks would be a HUGE loss to the local area!
Street 619075 23/05/2018 16:41 P2-Q5 Keep Street library open as it currently is!
Street 619135 24/05/2018 08:15 P2-Q3a(iii) Continuing to provide the current library services is crucial for the community. We need unlimited 

access to these resources, so important for encouraging the young to develop a love of reading and it 

provides invaluable services to those who otherwise would not have access to books, computers, the 

Internet and the many group activities on offer.
Street 619135 24/05/2018 08:15 P2-Q3b(iii) This would be devastating to our community. As a child i spent many Saturdays in the library and now 

as a parent I look forward to introducing my baby to the joy of visiting the library.
Street 619379 25/05/2018 09:56 P2-Q3a(iii) Street library has been in the centre of Street for as long as I remember and to consider closing it to 

save money is unforgivable. Not only do the public borrow books but use the library as a meeting place 

but utilise the other facilities the current library service provide.
Street 619379 25/05/2018 09:56 P2-Q3b(iii) Closing the library would leave the community without a place to meet and leave another empty 

building in Street.
Street 619379 25/05/2018 09:56 P2-Q4 Please save our library as we know it!
Street 619567 25/05/2018 20:10 P2-Q3a(iii) The proposal severely restricts access to an essential service to make literature/reference material 

available to the general public, especially the elderly or those living in rural areas without access to 

internet, effective broadband or transport.

Those with reliance on public transport in rural areas are highly restricted to times when they can 

access such facilities. It is, therefore, essential that libraries remain accessible over a significant 

proportion of the week.
Street 619567 25/05/2018 20:10 P2-Q3b(iii) Material available via mobile services is always highly restricted. Availability to reference material is 

severely compromised to point of being ineffective.
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Street 619567 25/05/2018 20:10 P2-Q4 Library services should remain available to the entire community. It is a fallacy to believe that reference 

material is fully available on-line or that on-line resources are available to all households, especially in 

the rural areas.

The closure of libraries or restricted availability/access is an outrage in our times.
Street 619567 25/05/2018 20:10 P2-Q5 Reduce excessive costs and inefficiencies in local authority departments. Change the working culture of 

council departments to increase productivity. Look to working practices in the private sector.

Thereby increase the value for money provided against the public purse.

Nett savings should support continuity in public services.

Street 620469 01/06/2018 11:59 P2-Q3a(iii) It is very important we have a fully functioning library in Street. It is a very important that the local 

residents can access, use and enjoy all the facilities. People of all ages benefit from having a local library 

that is regularly open for their pleasure and use. It also brings the community together. It is a ridiculous 

idea to close it.
Street 620469 01/06/2018 11:59 P2-Q3b(iii) Option B is better than nothing, no library, but it is better for the whole community to have an actual 

library in a building. The library building in Street needs to remain open for the community.

Street 620469 01/06/2018 11:59 P2-Q4 We need our library service. We need to keep as many libraries open as we can.
Street 620469 01/06/2018 11:59 P2-Q5 I have enjoyed the library in Street. So has my family and friends. It would be a shame to see

it closed.
Street 620629 03/06/2018 08:28 P2-Q3a(iii) providing library services without a building needs a commitment that this will continue but it is easier 

to reduce the outreach services until they are depleted. Reliability and a place to visit for many people 

is a lifeline. The community centre idea of a library is one that provides a foundation for many 

disadvantaged and vulnerable people (children, young parents, unemployed, with limited financial 

means, elderly, lonely). It is those who probably benefit most and what will happen to them?

Street 620629 03/06/2018 08:28 P2-Q3b(iii) Fracturing of a sense of belonging and an increase in the them/us attitude of disenfranchisement. 

People need to feel they belong. Libraries provide a wonderful role in this.
Street 620629 03/06/2018 08:28 P2-Q4 Once a library building goes to replace it in the future will be an almost impossible task. Libraries will be 

an historical legacy and maybe replaced by a pay-as-you-use service.
Street 620629 03/06/2018 08:28 P2-Q5 It is inevitable that some kind of reduction in the library service will happen. They are centres that need 

to be freely available and open as much as possible. Would sponsorship be a way forward? Would it be 

helpful if the public understood how much is costs to borrow a book, use a computer etc. ? Can library 

buildings be used to generate income ? Sponsorship from Google, Facebook etc. ?

Street 621659 08/06/2018 11:50 P2-Q4 I feel that Glastonbury library has too much focus on it and because the library offers services. I don't 

understand why street library cant offers the same services.
Street 621659 08/06/2018 11:50 P2-Q5 why not charge for book renewals and to take books out, also why not allow the community to donate 

bought and read books. Also could you not receive funding by Mendip lottery.
Street 621780 09/06/2018 07:34 P2-Q3a(iii) Reliability of volunteers
Street 621780 09/06/2018 07:34 P2-Q3b(iii) Terrible as a building should be maintained in a key town like Street
Street 621780 09/06/2018 07:34 P2-Q4 Terrible as all libraries should be kept
Street 621884 10/06/2018 14:17 P2-Q3a(iii) I use the Street library at LEAST weekly with my children. A mobile library would mean much smaller 

selection for me and my family and limited times of use. Current library enables participation in the 

other events e.g. story telling, introduces children to behaviours needed in public places, gives a 

selection of excellent children's books. I believe reading is SO important to the foundations of 

education without a permanent library I could not give my children access to a wide range of books

Street 621884 10/06/2018 14:17 P2-Q5 I understand savings have to be made, but a fixed site facility is vital for local community. Would not be 

averse to multi agency site like Frome library. Losing the library building would be a tragedy as its been 

there for almost a century. Perhaps some form of income generation through use by local clubs or 

other gov. agencies to create a 'hub' or attract local business, small coffee shop

Street 621922 10/06/2018 20:33 P2-Q3a(iii) This busy library well used by the local community of all ages is vital part in keeping Street a living viable 

community.
Street 621922 10/06/2018 20:33 P2-Q3b(iii) Street library has an excellent well used book stock, which is hoot replicated in any of the other libraries 

in this area. The facilities will be woeful purely because of lack of space.
Street 621922 10/06/2018 20:33 P2-Q4 The cost, usage figures and stock make closely this library a purely political decision not a decision 

based on sound facts and figures. Basically, they cannot close their flagship library hub, which is poorly 

used, has poorer stock and is running costs are not comparable.
Street 621922 10/06/2018 20:33 P2-Q5 Keep the library as is but look to local community groups to contribute to costs such as cleaning, 

utilities etc.
Street 621938 10/06/2018 21:56 P2-Q3a(iii) I can't believe you are even considering shutting a library in a place the size of Street.
Street 621938 10/06/2018 21:56 P2-Q3b(iii) This library serves villages outside of Street and the current location is ideal for buses and car parking.

Street 621938 10/06/2018 21:56 P2-Q4 I think the proposals show a lack of regard for taxpayers and the local communities.
Street 621938 10/06/2018 21:56 P2-Q5 What would be the point, this survey is only to show you've done one and SCC will close as many as 

they can.
Street 621940 10/06/2018 22:09 P2-Q3a(iii) Street is a big community and it's getting bigger. Really can't believe it may be closed. The library should 

be saved and developed with no doubt for the sake of children's future.
Street 621940 10/06/2018 22:09 P2-Q3b(iii) Street should have its own library which can be easily accessed by children and adults.
Street 621940 10/06/2018 22:09 P2-Q4 Save the library in Street!
Street 621940 10/06/2018 22:09 P2-Q5 Save money somewhere but put children's future as a first.
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Street 622067 11/06/2018 12:47 P2-Q3a(iii) I work in Bristol and live in a village near Street, you closed the library on Saturday afternoon which due 

to family commitments was the only time I could easily access library services. Anything that would 

increase the weekend opening hours would be of benefit to me and my family.

Street 622067 11/06/2018 12:47 P2-Q4 Street is one of the most used libraries in your list, to close it seems completely counter to maintaining 

services for the benefit of the most people.
Street 622067 11/06/2018 12:47 P2-Q5 I would like to see a partnership with local business, perhaps a cafÃ©, that may help contribute 

towards the cost of maintaining a library in Street.
Street 622097 11/06/2018 14:37 P2-Q3a(iii) Important to keep the library open, just have to get used to the changes - better than nothing.
Street 622119 11/06/2018 15:59 P2-Q3b(iii) This proposal would make it harder for me to borrow books as I do not live in the area, and I am only 

here on college days Mon-Fri (i live in a very remote area with no access to a library). I therefore would 

not be able to fit when I take books out around my college day and when I am free meaning I would 

probably have to stop taking books out altogether.
Street 622174 11/06/2018 19:14 P2-Q4 Invite more organisations to use the building so that it is more viable financially
Street 622246 12/06/2018 06:59 P2-Q3a(iii) It will greatly affect the families we know who regularly get books from the library for their children!

Street 622246 12/06/2018 06:59 P2-Q3b(iii) It is a retrograde step when you are encouraging young children to use the library and get into regular 

book reading!
Street 622257 12/06/2018 07:47 P2-Q3a(iii) Cutting hours will directly correlate to damage to the community.
Street 622257 12/06/2018 07:47 P2-Q3b(iii) This effectively discontinues a Library service which we are entitled to by Law.
Street 622257 12/06/2018 07:47 P2-Q4 All spending prefixed "Christmas" must be re-allocated to the Library Service.
Street 622257 12/06/2018 07:47 P2-Q5 Change of Government.
Street 622262 12/06/2018 08:21 P2-Q3a(iii) With the best will in the world these services should not rely on volunteers. The library needs proper 

provision and professional library staffing, just like a school needs professional educators, and 10 hrs a 

week ,albeit a minimum number of hours.?....with recent changes in the school curriculum we should 

be encouraging young people to use outside learning resources ,whilst at the same time libraries need 

to be part of the wider community to serve as a central meeting place for other activiti.

Street 622262 12/06/2018 08:21 P2-Q3b(iii) Absolutely. This would be so detrimental to the whole community ....this building and it's place in the 

history of Street are part of our heritage! .see above for all the reasons ...a 'library van' in Street given 

the size of the town and it's growing population is unthinkable...Don't do this! it is a retrograde step 

and would be a really bad solution.
Street 622262 12/06/2018 08:21 P2-Q4 It seems to me the whole crux of the matter relies on the service of volunteers to help and not paid 

staff..but how can you be sure this will work? a professional librarian is key to maintaining a good 

library along with a team of dedicated staff.....it's not about arranging a few books on shelves... I don't 

see many unpaid 'volunteer' county councillors around!
Street 622262 12/06/2018 08:21 P2-Q5 Just keep this library open at all costs ....or regret it forever!
Street 622264 12/06/2018 08:23 P2-Q3a(iii) The library is one of the hearts of the community.
Street 622264 12/06/2018 08:23 P2-Q3b(iii) The library as currently provided is one of the hearts of the community.
Street 622425 12/06/2018 13:52 P2-Q3a(iii) It would help to preserve the cohesive community that exists here. For example - adults enjoy the 

experience of being in the library alongside the children and their activities. This aspect of Street library 

is a thriving and vibrant element. The children also benefit from seeing that this is an all age experience, 

not just something for children. This would be lost with separated Outreach facilities.

Street 622425 12/06/2018 13:52 P2-Q3b(iii) This proposal would have a disastrous and negative impact on the community.
Street 622425 12/06/2018 13:52 P2-Q4 I am 79 years old and I hope you will find younger, more energetic people but I will volunteer a few 

hours a week rather than see the library close.
Street 622430 12/06/2018 14:00 P2-Q3a(iii) The library service is crucial for maintaining and sustaining community services and relationships in 

addition to leisure and education. The range of services to the community are inestable. Any reduction 

of services would be detrimental, especially in the current social and economic climate where 

everything seems to be reducing, not expanding. Please keep the Street and other local libraries and 

increase funding.
Street 622430 12/06/2018 14:00 P2-Q3b(iii) We have had the mobile services from the library in West Lydford. It has been used by many of us in 

the surrounding area. It has been good but the services are limited and are under threat. Therefore, as 

they do not provide the same range of services that the local library provides, it is imperative that the 

local libraries are continued and support thoroughly by the County Council.
Street 622430 12/06/2018 14:00 P2-Q4 Keep them going and increase funding.
Street 622430 12/06/2018 14:00 P2-Q5 Review where spending is not so necessary; for the benefit of all members of the community.
Street 622432 12/06/2018 14:08 P2-Q3a(iii) The libraries are very important for the older people.
Street 622434 12/06/2018 14:11 P2-Q3a(iii) Many elderly people use Street library. Not all will be able to get elsewhere.
Street 622438 12/06/2018 14:17 P2-Q3a(iii) A library is part of the fabric of any community. It brings people together and is a way of combating 

loneliness for certain sections of the community. E-books are not the same experience and they do not 

provide the information and support that a functioning library does.

Street 622440 12/06/2018 14:22 P2-Q3a(iii) The loss of a library is the removal of a key cornerstone of a communities stability. It promotes learning 

and growth of knowledge and information. The removal of a library is not to be under estimated.

Street 622447 12/06/2018 14:44 P2-Q3a(iii) Maintaining library building would be of most benefit even if hurs cut.
Street 622447 12/06/2018 14:44 P2-Q3b(iii) This seems to be a disjointed proposal and liable to dissatisfaction with services.
Street 622447 12/06/2018 14:44 P2-Q4 Feel keeping existing library where all services can be provided. It is important for access for all users of 

services.
Street 622447 12/06/2018 14:44 P2-Q5 Surely other costs can be cut. E.g staffing hours, heating etc.
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Street 622549 12/06/2018 18:10 P2-Q3a(iii) The minimum opening hours of 10 hours per week would severely limit the time available for members 

of the community to use library services, especially the public computer access. I assume that in order 

to cut costs any new library service would be conducted from smaller premises, which would restrict 

library stock.
Street 622549 12/06/2018 18:10 P2-Q3b(iii) Mobile libraries have very limited stock and their visits would not be at convenient times for everyone. 

The present library building is in the ideal central position.
Street 622549 12/06/2018 18:10 P2-Q4 I cannot understand how Wells and Glastonbury (neighbouring towns) would both remain leaving an 

area between Glastonbury and Bridgwater with no full library service.

Glastonbury has fewer readers, less borrowing and smaller footfall even with the number of hub 

visitors included. It seems Street is losing out because of 'the hub'.
Street 622613 12/06/2018 22:19 P2-Q4 I do not consider the current proposals meet the requirements to provide a statutory reasonable library 

service.
Street 622621 12/06/2018 22:47 P2-Q3a(iii) I assume there will be reduced opening hours, which users will have to get used to. I hope the 

availability to people who find the library a refuge from loneliness and isolation, or those who need the 

facilities to take part in working and social life, will not be too restricted - this is a vital function of the 

library!

For myself, I would hope to get involved more in the library, maybe even volunteer to work there, but I 

would strongly regret losing any more members of staff!
Street 622621 12/06/2018 22:47 P2-Q3b(iii) A library van is a nice stop-gap for a few elderly residents in remote villages, not a replacement of a 

town-centre library. Library use in Street would be severely marginalised, and library services 

fragmented. The social value of the library as a potential centre of communal activity, a refuge and an 

educational facility etc, will be lost completely.

My family won't be affected as they don't live locally.
Street 622621 12/06/2018 22:47 P2-Q4 Street, being nominally a 'village', has, on the surface, a great deal going for it, BUT when Tesco 

abandoned their town centre location, a large part of the value of Street as a destination, even for local 

people, was lost. Now a local butcher has closed. Losing the library, too, would be a serious blow. The 

banks next??
Street 622621 12/06/2018 22:47 P2-Q5 I would hope that, with Street's history of corporate benevolence and social responsibility, certain well-

heeled local enterprises might see fit to save the heart of the village/town they have, in large part, 

created. While it would be crass and (hopefully) unacceptable to have a 'Street Library sponsored by...', 

it must be possible to discreetly test the waters as to a Greenbank Pool type support

Street 622645 13/06/2018 07:28 P2-Q3a(iii) Restricting library services from what they currently are means my children won't have the sand local 

library service I was lucky enough to gave. We can currently walk to the library, with less environmental 

impact than driving further afield. I hope the community support proposal goes through, because at 

least this way, out beautiful local library will stay in tact.
Street 622645 13/06/2018 07:28 P2-Q3b(iii) Simply not enough times per month for a mobile library to visit, very restrictive, and travelling further 

afield for events cvs activities has a negative effect on the environment and is costly.
Street 622645 13/06/2018 07:28 P2-Q4 Books, reading and the other services the library offers isn't something that should be restricted in a 

community that has a population as large as Streets. We like in Street, not Glastonbury, and should 

have our own services to access within easy reach. Street library is the most subscribed out of the four 

in this area, so it doesn't make sense to take it away.
Street 622645 13/06/2018 07:28 P2-Q5 Keep Street library, and all the libraries in Somerset, open as they and available for our children.

Street 622660 13/06/2018 08:35 P2-Q3a(iii) its impact on society is also an impact and we have to consider this as a long term affect rather than just 

short term
Street 622660 13/06/2018 08:35 P2-Q5 get school chlidren to hold lessons in library too
Street 622681 13/06/2018 09:28 P2-Q3a(iii) Current library building is in the very good position in the town , just opposite the main bus stop. We 

leave in one of the nearby villages and when I need to use public transport when visiting The Vine 

Surgery or on shopping trips, me and our 3 years old daughter often pop in while waiting for a bus 

home. She really likes looking at the books there and on occasions we nearly missed the bus! If the 

library was to move it would mean just sitting at the bus stop breathing in the fumes!

Street 622725 13/06/2018 10:24 P2-Q3a(iii) This doesn't sound viable to me. The level of service will surely be reduced, and that is not acceptable 

considering the number of people who use the Street library.
Street 622725 13/06/2018 10:24 P2-Q3b(iii) Closure of the Street library is totally unacceptable. There is and will continue to be fierce opposition to 

this.
Street 622725 13/06/2018 10:24 P2-Q4 Neither option is acceptable. The council needs to understand the importance of our libraries. Find the 

cost savings somewhere else.
Street 622725 13/06/2018 10:24 P2-Q5 Cut senior management jobs instead. They are overpaid and add little value.
Street 622813 13/06/2018 12:27 P2-Q3a(iii) The library was well used when i visited it and the staff were excellent in helping me print some 

essential paperwork.
Street 622871 13/06/2018 13:47 P2-Q3a(iii) Running as a community venture means a significant reduction in the breadth and quality of service. 

The value of a properly funded national network of libraries ensures universality of access to all 

resources. This is impossible on a volunteer run basis. I help to run an organisation partly dependent on 

volunteer support. Whilst the volunteer input is welcome and valued, our organisation could not be as 

effective / inclusive as it is if it was dependent on volunteers. Same applies to libraries

Street 622871 13/06/2018 13:47 P2-Q3b(iii) This is not an option to be taken seriously. Taking away libraries is an affront to future generations and 

this Council should not consider doing anything of this sort.
Street 622871 13/06/2018 13:47 P2-Q4 I don't 'prefer' either option. Classic example of meaningless 'which kind of motorway do you want 

through your garden?' type question.
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Street 622871 13/06/2018 13:47 P2-Q5 Fight against austerity. Austerity is a political choice driven by an ideology that places profit and private 

wealth above public good and the future sustainability of our species (and millions of others) on this 

planet. It is wholly wrong and should be resisted on every front. Libraries are a cornerstone of our 

civilisation and must not be closed.
Street 622888 13/06/2018 14:25 P2-Q3a(iii) A supervisory position would have to be established to implement and maintain it, therefore 

eliminating some of the proposed savings. The community will be deprived of library hours, no 

provision has been taken into account about public transport availability coinciding with opening hours. 

Glastonbury has no bank and so come to Street. Buses stop immediately outside Street library.

Street 622888 13/06/2018 14:25 P2-Q3b(iii) There are no community centres in many rural areas where these facilities could be set up. Children can 

access books and other amenities at school, playgroups, nurseries. Mobile libraries are a pain. They 

have in this village so far this year, not arrived on 3 occasions and 20mins is hardly time enough to 

negotiate manouvering around a crowded van and also choose books. Add a wheelchair to this scenario 

and chaos would ensue.
Street 622888 13/06/2018 14:25 P2-Q4 You seem to have taken no account of peoples' working hours, extra travelling time incurred, the 

timetables and frequency of public transport to these venues. Curtailing hours and closures will result 

in a considerable lessening of visitors which would have a knock on effect of being less cost effective, 

and more importantly deprive the deprived even more.
Street 622888 13/06/2018 14:25 P2-Q5 Put the rates up and increase the library budget. Think more about the footfall when you make 

decision.
Street 622907 13/06/2018 15:02 P2-Q3a(iii) The library is well used and with the schools and college nearby access to computers is essential

Street 622907 13/06/2018 15:02 P2-Q3b(iii) Taking chidren or wheelchair users to meet the mobile library at set times is going to be very difficult 

for some people and many people who use the library will not go
Street 622959 13/06/2018 16:12 P2-Q3a(iii) I think the funding shoud be found. Libariers are so important especially for the lower income & 

vulnerable.
Street 622959 13/06/2018 16:12 P2-Q3b(iii) It will be unuasable by most & is nothing but a joke.
Street 622959 13/06/2018 16:12 P2-Q4 Street shouldn't even be considered for closing, if any should it should be Glastonbury. Street is an old 

Library, Glastonbury was built on a carpark in the last 20 years
Street 622959 13/06/2018 16:12 P2-Q5 Find the funding from somewhere else, take a pay cut. Don't let the mps have spending money for 

themselves, stop funding badger culls. The money is there, it is where it is being chosen to be spent that 

is wrong.
Street 623016 13/06/2018 18:44 P2-Q3a(iii) I have used in the past, the computer terminals when my computer has been faulty. I do not know what 

I would do in the future if the library building were to be closed and the computers taken away.

Street 623016 13/06/2018 18:44 P2-Q5 Not at the moment.
Street 623032 13/06/2018 20:14 P2-Q3a(iii) people meet on a social basis at the library, especially older people who are often very lonely and do 

not meet many people, this helps to prevent illness and depression, if this facility is not available it will 

mean a further strain on the NHS
Street 623032 13/06/2018 20:14 P2-Q4 Disgusting
Street 626123 20/06/2018 14:48 P2-Q3a(iii) I definitely want Street to keep its library
Street 626123 20/06/2018 14:48 P2-Q3b(iii) Under no circumstances do I want Street to loose its library
Street 626177 20/06/2018 15:24 P2-Q4 Neither option
Street 626187 20/06/2018 15:28 P2-Q3a(iii) A community library partnership can only ever be a very pale imitation of the county funded library we 

presently have. it is a disgrace to propose the closure of the library in Street, a large and growing 

community. Glastonbury cannot offer an appropriate like for like alternative
Street 626187 20/06/2018 15:28 P2-Q3b(iii) This consultation document is annoying me almost as much as the proposed library closure itself. what 

is the purpose of the consultation process. How will the responses be evaluated and communicated 

back to the public. What effect will the expressed opinions have on the county's final decision making - 

if any.
Street 626187 20/06/2018 15:28 P2-Q4 It is appalling that Street library is even being considered for closure, especially in view of the relatively 

small amount of money that will be saved. And it is utterly misleading to suggest that Glastonbury 

library can act as an adequate alternative. Look at the travel implications look at the additional 

pressures on Glastonbury library.
Street 626187 20/06/2018 15:28 P2-Q5 Why has an impact assessment on the affects upon Glastonbury library if Street library closes not been 

made? Why ere misleading footfall figures given for Glastonbury.(conflating hub use with library use. It 

is clear that no one proposing the closure of Street library ever travels by bus foot or by bicycle. I invite 

you to make the trip and then judge for yourself how easy cheap and safe it is.

Street 626203 20/06/2018 15:37 P2-Q3a(iii) I want the library to remain the responsibility of the council and to pay for it through tax, council tax etc 

with proper funding from Westminster Govt in support
Street 626203 20/06/2018 15:37 P2-Q4 Option A with great reluctance
Street 626203 20/06/2018 15:37 P2-Q5 Yes get the Tory Council to insist the tory Govt provides proper funding. Austerity is ruining our country

Street 626206 20/06/2018 15:40 P2-Q3a(iii) There are many ways in which this proposed falls short of providing the necessary facilities.

Lack of flexibility of time/day to access library. Less social space

Limited availability of library means this could not be accessed by a class of children

Poor facility for elderly users who need a relaxed leisurely and comfortable place to browse every day 

or most days

Professional staff are needed to help users

Computers require trained staff to assist
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Street 626206 20/06/2018 15:40 P2-Q3b(iii) Mobile libraries are a last resort for remote communities not for sizeable towns with increasing 

populations. How can a class of school children visit a mobile library together. Or elderly people enjoy a 

leisurely browse. I don't think the proposers of this idea have a clue about how people use a library. 

Dividing things between different venues is an unnecessary complication

Street 626206 20/06/2018 15:40 P2-Q4 Not A or B a proper library should be maintained. SCC is legally obliged to provide a satisfactory library 

service. The proposed cut backs reduce the existing service to a hard to use patchwork of occasionally 

open buildings run buy untrained volunteers. The library budget is a tiny amount which achieves a great 

deal. Services should be promoted rather than reduced to make it more widely known

Street 626206 20/06/2018 15:40 P2-Q5 Cut other areas of budget - improve housekeeping. This Council is very wasteful of money and 

resources. If there were proper administration many economies could be made eg service contracts. 

The library budget should be ring fenced, or increased to provi more digital services
Street 626214 20/06/2018 15:51 P2-Q3a(iii) A CLP implies the use of volunteers replacing fulltime professional librarians.

Professionals are required for example in helping non computer savvy users cope with issues which 

these days can only be addressed on line.

A CLP would I'm sure result in much reduced opening hours days thus preventing many with tight work 

and family care schedules from accessing the service
Street 626214 20/06/2018 15:51 P2-Q3b(iii) Mobile libraries are great for very sparsely populated areas but one mobile stop per week in Street 

would be hopelessly inadequate for a large and growing town. Street likes to call itself the village but it 

is a large and busy town. it is said that 1 in 3 children in our area live in homes without books. A library 

with a large stock is vital in the fight for literacy. Mobiles cant provide this.

Street 626214 20/06/2018 15:51 P2-Q4 Neither Option.

It is a matter for shame that Somerset councillors & officers have allowed this situation to come about ( 

I am reminded of the scandal surrounding the financing of the Councils Children's services a year or two 

ago) Wherever we look incompetence & neglect seem to be the order of the day. Our libraries are a 

vital resource & these proposals are not sufficient to safeguard them.

Street 626214 20/06/2018 15:51 P2-Q5 The County must get to grips with and renegotiate the service agreements with outsourcing 

contractors. These parasites (Capital, Carillionetc0 have been milking the system for years paying their 

executives staggering salaries and bonuses, while service across the board decline. Why does the 

county let them get away with it?
Street 626230 20/06/2018 16:03 P2-Q3a(iii) I think our Street library should remain open. It does a service a necessary service. The various things it 

does could increase still more
Street TRE1004 21/03/2018 Triage - email I am saddened to hear that Street library is under threat of closure. The education of our children and 

young people is vital. Libraries are a fantastic source of knowledge.  They also provide a source of 

entertainment and information for the elderly who enjoy the company of a good book and who in 

many cases are not familiar with the computer/I-phone driven modern world. A library provides 

something for all ages. Libraries need to be fully funded by the government. If budgets have been 

reduced, the government need to be made to see that they need to be increased again.  People in this 

country have become to accepting of the unnecessary cuts forced upon them over the last seven or 

eight years. If  it requires demonstration or walkouts to make the point to the government, I would be 

happy to participate. How much further do we go? Once libraries are closed, do we start closing 

schools? People cannot be expected to travel to another town in order to visit a library. We are already 

under too much stress as we commute great distances to find work. Our spare time is more precious 

than ever. I hope that this has some impact on whoever is reading it. 

Street TRE1005 09/03/2018 Triage - email I would like to mention my shock at seeing that Street library is faced with closure. I grew up in Street 

and although no longer resident, I spent many hours in the library while growing up, and consider it and 

other libraries played a significant role in enabling me to learn about the outside world and supported 

my development and education. I also noticed that the library played a key role in supporting people 

without a warm, safe, comfortable room to work undisturbed or simply read the news. In short, I think 

closing or otherwise downgrading Street and other libraries is simply the wrong place to save money 

and will be urging friends and relatives still living in Street to vote only for Councillors who support 

libraries. 
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Street TRE1006 01/02/2018 Triage - email This email is about your proposals for Area 4, Glastonbury, Street, Somerton, Langport. Your own data 

shows Street library has: the largest catchment population; the most active members; the biggest 

annual footfall. This data is based on Street being open for only 75% of the time Glastonbury is open. So 

it could be argued all the other data for Street should be increased by 33% to make a comparison with 

Glastonbury, thus making it even more desirable to keep open. Having read your proposals, I can find 

no reasons as to why you selected Street to close. You give a great deal of information about the areas, 

bus times, etc, but no concrete reasons for making the proposals you have made. Can you please list 

them. I have a number of questions about your proposals... 1. What is "a multi-service hub model"? 

Your proposal states Glastonbury offers this more than Street, but what is it? 2. There is no Equalities 

Impact Assessment for Glastonbury - why not, has the decision already been made? click here to see 

your own documentation. 3. There is no data for Glastonbury in your Assessment Data for making these 

proposals. Why not? How can you make assessments when all the data is not available? Glastonbury is 

listed as an alternative library for Street - BUT NO ALTERNATIVE is listed for Glastonbury, because 

Glastonbury is not listed! Have you made the decision already?  Click here to see your data. 4. Street is 

to have 50% more housing than Glastonbury over the next 10 years. Has this been taken into account, 

given the substantial increase in population? 5. Street is also likely to have another primary school built, 

given the projected increase in population. Has this been considered, or do you expect the children to 

catch the bus to Glastonbury library? 6. From your own data Street has a bigger population than 

Glastonbury in every age group. For the over 65's it is over 30% bigger. These are the people more likely 

to use public transport, therefore will be hardest hit. And of course, Street library has a bus stop right 

outside, making it very easy access. Not so Glastonbury library where a significant walk is needed. I look 

forward to your reply.

Street TRE1007 09/03/2018 Triage - email Just an email in support of Street Library although not a great user myself, my grandchildren have just 

started to use the library. Over the years it has been a great place to borrow resource and to meet 

people. Whilst Street is lucky enough to have the theatre and college facility’s when  comparing high 

streets with some of its neighbours, Somerton, Wells, Frome, Wedmore it has very little going for it 

socially. There are no up market bars, no pavement/alfresco eating. The high street is full of charity 

shops with little trendy or new. I looked at the facility’s that the library offer and wonder how well this 

is marketed, I certainly wasn’t aware of some of them. There is an area outside the library that could 

have  pop up café etc yet is  never used. It could be a meeting point and being outside the library may 

attract more usage. I understand the economic issues but I feel that the closure of the Library would be 

yet another disaster for Street, another nail in its coffin. Its no wonder the kids see no future living here.

Street TRE1009 08/03/2018 Triage - email I will be so disappointed if the Street Library closes and would like to express my concern.  There is 

nothing like settling down with a book of your choice, using your imagination to bring the characters to 

life. My family have used the library for many years (over 70 in my case) and hope we will be able to 

continue to do so.

Street TRE1010 07/03/2018 Triage - email I was horrified to hear my local library in Street is in danger of closure. I am a Mum of small children 

and my eldest has just started school. Although they are a little small to borrow huge amounts of books 

we often pop in, to read in the building, and to enjoy a quiet, safe space in our local community. I am 

also a teacher and use the photocopier and computer facilities when I am working. I will be soon using 

the library so much more and my younger two children will continue to join the community activity 

sessions held at the centre. Part of the reason we moved to our village was knowing that Street had all 

the facilities we wanted for our family. Without the library, pool and green spaces, Street is just another 

shopping centre. I understand that the shops are important for our visitors, but not at the expense of 

everyone else who lives here. I'm sure others will point out the conundrum of the government pushing 

adult literacy yet continuing to close the only accessible support we have.  Please could you include the 

above into the community sessions on Thursday. I shall try my best to come and provide my support. 

Street TRE1011 12/02/2018 Triage - email Having been a resident in both Street and Glastonbury in the past I was very surprised to see you are 

considering closing what was a gift to the town from the Clark family. Where I now live libraries are run 

7 days a week by volunteers.  There are many many well educated people in Somerset who could and 

would enjoy a job like that . PLEASE consider that and put it before the people locally. 

Street TRE1014 08/03/2018 Triage - email I find it very saddening that Street library (and others) face closure because of bureaucratic financial 

reasons. This would be a disaster to the local community who use this facility for educational, 

recreational, economic and social reasons. The availability and use of computer and internet facilities is 

important to those who do not have access to such facilities at home; the loan of books, videos and 

music is important for personal entertainment and enlightenment, as well as education, and not 

everybody has the means to acquire or access the resources offered. One may argue that with modern 

technology books may becoming obsolete but many people are not able to, or feel comfortable, with 

using ebooks, and anyway nothing beats the ‘feel’ and ‘smell’ of real books. To do away with a library is 

to devalue human advancement and existence, so please keep this valuable resource open for the 

benefit of Street community. Thank you

Street TRE1017 03/05/18 Triage - email Hello, I strongly believe that a town the size of Street should have its own library. To close it would be a 

betrayal of the philanthropic spirit of the member of the Clark family who founded it. Has the Clark's 

Foundation been approached to ascertain whether it would be willing to support  the library financially 

in order to keep it open? 
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Street TRE1021 09/03/2018 Triage - email I wanted to write, in addition to completing the online consultation, to underline the concerns I have 

over the potential closure of Street’s library.  The library is a great part of the town’s heritage and high 

street and is a very well used facility. Street has a large elderly population who use the library a lot and 

rely on it as a social centre too.  As a mother of two young children I have found the facility incredibly 

useful over the years and my children love being taken there to read and to choose books for 

themselves. I feel that it’s a great facility for those with young children who maybe don’t have the 

confidence to go to a loud playgroup if they don’t know anyone there, they head to the library to read 

or go to rhyme time and meet fellow parents/grandparents in a really relaxed environment. The 

library’s position in the centre of town also means it helps to keep the high street alive and buzzing with 

people. In an era when small town high streets are struggling, the more facilities Street’s high street has 

to offer, the more time people will spend there and those from nearby villages are more likely to come 

in and pop to the library while using the bank etc. They are currently spending a lot of money 

renovating the Crispin Centre and hopefully when that reopens there will be events there which would 

draw people to that part of town and get them using the library.  According to the data in the 

consultation Street’s library has the largest footfall, the largest borrowing numbers and the greatest 

catchment area. This number will surely only increase given the scale of house building in Street. 

Closing it would therefore have the greatest impact on the largest number of people so I would urge 

you to do what you can to keep it open.   I am sure there are many people in the community who would 

offer voluntary work to help maintain the library, has this been looked at? Also can sponsorship 

opportunities be made available for businesses?  I do hope this statement will have some impact on the 

decision-making process and I hope so much for a positive outcome in the decision around our library’s 

future
Street TRE1022 12/03/2018 Triage - email I belong to the library and when I moved here the library was at the top of my must have requirements. 

I am an avid reader  ( 5  or more books a week ) and enjoy my  visits very much. The staff are wonderful. 

I love to see all the children that enjoy themselves with the beautiful books . I can walk to the library 

which I will not be able to do when it goes to Glastonbury. Borrowing books keeps my brain very active 

and it is also a social event for me and many others Please keep our library in Street it is such a big part 

of the community and would be very much missed.

Street TRE1023 07/03/2018 Triage - email After hearing that the County Council may close Street Library I am dismayed.  The Library is the centre 

of our community.  We have already suffered by Tesco moving out and not having a Supermarket in the 

centre of town, now you want to take away another of our mainstays.  Please, please, reconsider how 

many people it will affect.  Children can go and borrow books which will help their education, this is our 

future generation we are letting down.  Also those who are trying to get jobs but cannot afford the bus 

fare to either wells or Glastonbury.  This country is going to the dogs, please let our village be saved 

from going with it.
Street TRE1026 09/03/2018 Triage - email I was hoping to make one of today’s drop in sessions at the Street Library but I don’t think I’m going to 

make it. However, I did want to register my opposition to the proposed closure. Whenever I walk past 

or drop in, there’s always a range of people old & young who are benefiting from the facilities on offer. 

It’s central location next to the bus stop is also key for that role. If it closes where else can people go?  

Especially if they don’t have the luxury of the internet/on line books at home. Please let me know how 

else I can show my opposition to the proposed closure. 

Street TRE1027 10/03/2018 Triage - email We have only recently heard about the possible closure of Street library and feel we must respond.  The 

library provides a number of really valuable services for a variety of age groups/social groups right 

across the area and to lose these would have a huge impact on the community. The library not only 

provides a variety of services as well as the loan of books, music ,ebooks etc but also creates a social 

network where people can meet regularly eg poetry club and have social interaction which can prevent 

or help with feelings of isolation. The services provided by the library helps all age groups from older 

people to young children and is very for our future. Please consider very carefully before making any 

decision to close Street library as we all know that once this happens it is unlikely to return. Maybe 

Clarks could put in a few pennies.

Street TRE1031 07/03/2018 Triage - email Street library has been a part of Street for many years and is part of the Clarks heritage. We need the 

library to stay as it plays a important part in family life. It's great not only for its amazing selection of 

books but for all the other services that it offers. There is something for the very young, school children, 

college students right up to the elderly. It would be a absolute travesty if it were to close down.

Street TRE1039 28/03/18 Triage - email I have submitted a questionnaire related to the proposed changes to Street Library. I originate from 

Street and regard it as my home. I make thye round trip at least 14 or 15 times per year and, on most 

occasions, use the library. Sometimes this for research purposes into local history but mainly to borrow 

books about the area. Street Library is in an ideal location within the village. It is on the High Street 

(just), all the bus services are right outside the door, there is plenty of local parking within a short walk 

and the area is flat making it ideal for disabled access. Apart from the car parking, Glastonbury Library 

can offer none of these. Street is much more of a 'local' community, which a lot of people like. 

Glastonbury, where I have also lived, is very Bohemian and touristy. I tend to avoid the place. Family 

members who still live there feel isolated within their own community. This impacts on the use of local 

facilities. Take a sensible look at your own figures. See that more people use Street library in 34 hours 

per week than use Glastonbury in 46. And finally, being an old cynic, the Street Library building is not a 

disposable asset that can be sold now ,or in the future, to raise cash to help balance the books. It was a 

gift to the people of Street and is managed on their behalf. May commonsense prevail. 

Page 409 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Street TRE1043 06/03/2018 Triage - email I have used street. Library  since 1980 it is a great building and resource for local news events it has 

good books readily available. It is a nice quiet space to sit and read . Little children can do rhyme time 

there . I think it can be used as a multi event place more.
Street TRE1051 07/03/2018 Triage - email I am a member of Street Library. I use the computer facility,  the printing facility and the photocopying 

facility. This is a valuable service to the Street community. The above services are important as are 

ready the newspapers and reading the books.  Do you really not have enough finances to keep the 

library running?  If so why have you not?  Street has 4 Banks why would you think the town does not 

deserve a library.  DONT DESTROY THE PEOPLES RIGHTS TO EDUCATION AND KNOWLEDGE THROUGH 

PAPERWORKS! Not everyone can afford a bus trip to a library outside of Street.  KEEP THE STREET 

LIBRARY OPEN PLEASE.
Street TRE1052 09/03/2018 Triage - email I am so upset, angry and astonished at your proposals to close Street and Somerton libraries, the two 

libraries I use most. When I was working in Glastonbury, I used to pop into that one too, but then you 

took most of the books away and it is a shadow of its former self. However, you recently built a 

pleasant little library in Somerton and now you want to close it. To deprive the old and the young of 

that town of a perfectly good library would be very wrong. It is well situated with free parking. Of 

course you could charge for parking if you are in such difficulties, but please don't close the library! But 

the greater part of my anger is to do with your proposals for Street library. Have you actually been 

there? Have you seen what a beautiful building it is? One of the few lovely buildings we have, given by 

Clarks nearly a century ago, in the very heart of the town. It is much used and much loved. The 

catchment area according to your figures is much bigger than for Glastonbury library, and the usage is 

greater, despite the fact that Street is a library and computer place only, while you gave Glastonbury all 

sorts of extra things and called it a hub. You have spoilt that library, and now you want to close two 

other excellent libraries! I can hardly believe that you can seriously think this is a good idea. I point out 

that Street has five schools, and another is planned. We have a large college which offers degree level 

courses as well as many other courses. There are many elderly folk too, who are not going to cycle or 

bus to Glastonbury, whatever you may think, and if they did by a miracle find a way to get there, there 

wouldn't be room for them, or enough books in that horrid little hub. I put it to you that you have a 

duty to the inhabitants of Street and Somerton, present and future, to keep their libraries open. If you 

must offer shorter hours then do so, but please consider the value to the communities of those towns, 

to have a welcoming community space where tiny children can discover books, isolated folk can meet 

or read the papers, students can do research, the less well off can access computers, and the retired 

can rediscover the delights of reading. Hoping you will take these points seriously.

Street TRE1054 18/02/2018 Triage - email Shopping today I glanced down and the following caught my eye......can I suggest that the County 

council examines their 'money boxes' more closely and take the advice of a lady who knew how much 

reading mattered to us all? Please think very carefully before cutting library services here in Street and 

elsewhere...our library is a really important part of our fast growing community, used by all ages, and in 

many different ways.  The library here is part of the greater heritage of Street, from  the Clark family, 

who being 'Quakers'  have given so much to the people of Street and this area over the years, and 

encouraged the local population to take advantage of education and opportunity. It would be a 

travesty to see this now taken away.   I know that in America, the 'Dolly Parton Foundation 'does much 

to encourage young people from poorer backgrounds to enjoy reading by enabling books to be sent out 

to deserving families, and indeed  some families in some  disadvantaged areas of GB may be recipients. 

There are still families in this area, who are disadvantaged, but we are probably not considered a 

priority in the same way. It is so important, therefore, that these families, along with others, still have 

access to facilities for reading  and are able to enjoy the opportunities that libraries bring to the whole 

of the community. Please think very carefully before coming to your decisions. It is essential that our 

library in Street remains a functional space for all to enjoy and use in the future. 

Street TRE1056 05/03/2018 Triage - email I moved to a Retirement Apartment in Street in September 2015 after my wife died.  Subsequently I 

failed my eyesight test and therefore could no longer  drive.  Living in a village with no public transport 

with too large a house and garden it seemed really good to be in Street with a few amenities, and best 

of all a truly wonderful library. I was really shocked when I heard that there was a real chance of it 

being closed, and found it difficult to comprehend, this wonderful and much used library in a place the 

size of Street. Street is a lively and busy village, with a very large but fairly active elderly population, 

who find the library so essential for all sorts of reasons, and of course it helps to keep us involved and 

active both mentally and physically. I do hope that it will be possible to reconsider this possible closure, 

so that we may continue to enjoy and make full use of this wonderful facility. 

Street TRE1061 15/02/2018 Triage - email I have to apply for jobs as part of my jobseeker agreement to get my universal credits on a daily basis . 

If the street library were to close I would have to walk 2 miles to Glastonbury library every day which 

would be annoying and trying please keep the library in street open so I can do my online job search in 

peace . 
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Street TRE1063 26/02/2018 Triage - email I am compelled to contact you regarding the possible closure of our library in Street. I strongly believe 

that the library is an essential to our village.  On both a personal level and community level it would be 

a tragedy to lose it. As a family with four children we are regular and frequent visitors to the library. My 

children love visiting the library to choose books and to attend craft sessions in the holidays. We also 

use the library website to search for books that are not on the shelf and order them to collect at Street 

Library. In our community, the beautiful library is a real hub.  There are always people in there. Street 

truly suffered by the loss of Tesco and the knock on impact of massively reduced use of the Crispin 

Centre. Our library is just so necessary in a diverse community such as Street - old and young, rich and 

poor - indiscriminately we all have access to the same books DVDs and support services.  I think this is 

something that needs to be protected.

Street TRE1064 18/02/2018 Triage - email I think it would be a retrograde step to close this library. It is a big part of Street and a valuable asset.

Street TRE1065 04/03/2018 Triage - email I would like to register my concern at the proposal to close Street Library. I am an OAP with limited 

mobility and am only able to access Street Library with relative ease. I use the  library regularly and its 

provides me with a useful and educational range of books, which also adds to my quality of life. Closure 

of the library would: a. Deny the local community of a useful social and educational facility. b. Denude 

the community of an essential social service - as focal point to support a wide of community events, 

etc. c. add to  the unemployment figures if staff are dismissed. d. Remove the internet and electronic 

media services that not all people have access to. e. Increase the local carbon footprint due the 

additional and longer journeys taken to visit an alternative library.

Street TRE1066 14/03/2018 Triage - email What on earth is going on, that you are even considering axing the library in Street? I notice that this 

library is part of the provision the Clarks family have made to benefit all the people of Street.  An entry 

in the Clarks wiki site says: "In line with the family’s Quaker values, the capital was also extended 

beyond the factory to benefit social initiatives in Street: a school was founded so that young men and 

women could combine working in the factory with continuing their education, a theatre was opened, a 

library was built, along with an open-air swimming pool and town hall. Playing fields were established 

for the benefit of all and low-cost housing was provided by the company for its employees." Street 

Library represents those values probably more than anything else that they have done for the town.  

My suggestion is that you set up an online bank account and invite all the people who have actually 

benefited from the 2008 crash (eg. by doubling their money by getting out of the stock market because 

they were in the know before it crashed, not to mention all those hoarding property to make their 

millions), to do the 'right thing' (how many times have we heard our current PM repeating this phrase 

...) and contribute properly to the things that give our society some kind of decent structure. I trust this 

proposal will be dismissed out of hand.

Street TRE1070 28/02/2018 Triage - email I am really unhappy about the proposal to close the Library in Street. I am also very disturbed to see 

that the consultation meetings are being held during the working day when many people are unable to 

attend.  Why was this meeting not arranged at a time when  working people could attend and make 

their views known as has happened in other towns? 
Street TRE1072 27/02/2018 Triage - email  I am sorry that I cannot attend this meeting but I  use the library regularly (I live in Walton) and feel 

very strongly that a library in Street is essential.  I  am most concerned for young families and young 

adults who are  without transport and cannot easily get to Glastonbury.  Bus fares are costly for 

families.  Travelling  to Glastonbury may be too costly for other people too - unemployed, low paid 

workers and homeless people. Who owns the building in Street?   Does SCC rent it?   If so, have they 

had good terms in previous years?  A local benefactor has always been extremely generous to the 

community and must have saved the council a fortune in the past.   If the library closes, it will be a very 

sad day for Street and a great loss to the community.   If it is community run, who takes that 

responsibility?
Street TRE1074 02/03/2018 Triage - email As I will be at work when the public consultation takes place I would like to express by horror at the 

possible closure of Street library. It is such an important facility for our village which I have used 

constantly over the 30 years I have lived here, as have my children and now my grandchildren. Please 

think again and re-consider.
Street TRE1074 24/4/18 (letter) Triage - letter To whom it may concern I shall not be able to attend the drop in session because I will be at work but 

wish to strongly oppose the possible closing of Street Library. I borrow books on a regular basis, 

brought my children for years to choose books and am now bringing my grandchildren. Street needs 

this facility and it would be extremely to lose it. 
Street TRE1075 24/4/18 (note) Elderly gentleman unable to come to the drop-in but wishes to express support

Street TRE1077 14/02/2018 Triage - email I am protesting strongly at the threat to Street library I am a frequent user, usually five or more books a 

month. As a pensioner I find it such a great  asset, I live in Ashcott and Street is the most convenient 

though I do sometimes use Somerton when there. With the questionnaire on the internet re how 

important to you is the library it does not take into account all the children who I see there, regularly it 

is so important that they have access to such a facility in Street. If we lose it now when finances are 

under pressure I am sure it will never return when things improve one day. The community support 

option must be considered seriously if the closure is inevitable otherwise9PJ 
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Street TRE1077 24/4/18 (paper 

version)

Triage - letter I am writing to say how concerned I am to hear that Street may loose the library. I have been a regular 

user for years taking out a number of books each month and would be very sorry to loose this facility. In 

an earlier life I was a published childrens book author and illustrator so it always warms my heart when 

I see so many young children often there in the library when I  visit. They must be given the opportunity 

to appreciate that there is a written word as well as a digital one on a screen. Unfortunately this 

Thursday I am on duty at Somerset Crafts Gallery in the Avalon Marshes Centre and cannot re-arrange it 

but you do have my support and best wishes for your campaign. I have written email earlier to the 

address at County which has been put forward for this matter.

Street TRE1078 27/02/2018 Triage - email I admit I hadn’t used Street library very much in the past, but since hearing of the proposed changes I 

decided to use the library over Christmas and it is amazing!  Since then I’ve borrowed 2 more books 

with a list of more when I’m done.  If other members of the public knew how great it was, they’d use it 

again and again.  I think there just needs to be an incentive or way of getting people to use it once to 

see what a great service it is. I’ve taken to looking online first to see if the book I want is on the shelf - 

that way I ensure I visit when I know it is there. I know the idea may be to close Street Library and use 

the Glastonbury one instead but this wouldn’t work.  I can’t see many Street people paying for fuel to 

drive to Glastonbury and then paying to park in order to borrow a book - not cost effective. With the 

High Street a mass of charity shops and with no supermarket in the High Street either, I think the 

closure of the library would be one loss too many.  It just needs to be promoted more to boost visitors 

and kept open. 
Street TRE1082 24/4/18 (letter) Triage - letter We are unable to attend the 'drop-in' session on Thursday 8th March as we work & study full-time. We 

oppose the closure of Street Library - it is a vital, local resource and should remain so. Please accept this 

letter as us (all over 18) expressing that we would like to see Street Library remain OPEN.

Street TRE1083 20/03/2018 Triage - email Our library is an integral part of our town and is a vital partner to our schools, businesses and wider 

community. Surely the social and educational benefits of it’s existence must out way any short term 

cost savings. We would both miss it terribly. Please think long and hard before making any final 

decisions.
Street TRE1084 01/03/2018 Triage - email I am one who uses Street Library a lot so I am, perhaps, a bit biased.   But there are three points I'd like 

to make to try to persuade you not to close the building.  (1)   It is one of the few purpose-built 

buildings left in Street, with a bit of history, as well as being an attractive building.   Street could easily 

become just "another place"; a shopping centre, with no character or anything to distinguish it from 

anywhere else. (2)   Street has suffered disappointment after disappointment in the last year or two.   

Tesco has gone from the centre, and with it several shops and that nice cafe.   The precinct is an empty, 

forlorn place, with little reason to visit it.   The Crispin Hall may well turn out OK, but it has already lost 

the reasons for visiting it, such as the excellent Mad Hatter cafe.   If the library goes too, there will be 

little reason for going into the town at all. (3)   The library is one of the few places ( ? the only place) 

where people can meet without having to buy something:  somewhere with chairs, light and warmth; 

where folk can meet, read current notices, pick up brochures, glance at the papers. &c. quite apart from 

using the computers or borrowing books.   I know from my many visits, that it is a sanctuary for 

problem people & lonely people.   Where else are they to go when it is raining or wintry outside ?   They 

deserve as much consideration as anyone else, and surely it doesn't matter if it costs some money to 

help them out ? For all these reasons (as well as the more obvious ones) I hope you will decide to keep 

the building open.

Street TRE1086 27/03/18 Triage - email I am contacting you regarding the proposed changes to our library in Street. I believe it would be a 

disaster for Street to lose their library. The centre of Street is being reduced to charity shops and the 

"Village". How are the locals who do not have the ability or finance to be able to travel to another 

library if this one is closed. The library is a lifeline to many-not just the elderly. The residents of Street 

need to have this resource. Many locals use the library for the building itself-for some a refuge, out of 

the clod in the winter. A place of peace and quiet and a little security.  I have to travel to a library 

already and sometimes use Somerton library, which also is threatened,  however I feel very strongly 

about Street itself. The small children use it as a venue for their story telling and singing. Again how 

would these youngsters be able to get over to Glastonbury. I realise that some money, though a very 

small amount in the big picture, may be saved, however there must be a change of mind in the closing 

of Street library. The building has been a library for nearly a century-see the library building itself where 

it is clearly marked as a library, 1924 I believe. The Council could not sell the building as it belongs to 

Clarkes. Think of the locals, young and old before a disastrous move is made please.

Street TRE1089 06/03/2018 Triage - email I wish to oppose the closure of Street library. I use this library at least once a week borrowing dvds for 

my children or myself I also use the talking book service as a visually impaired person this is invaluable. 

I appreciate funding sources are reduced but please try and fund this great service 
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Street TRE1091 08/03/2018 Triage - email I would like to tell you my thoughts on the planned closure of Street Library. By that I mean the 

proposals that Somerset County Council have come up with, both of which would prevent the library 

continuing to fulfil its proper role as cultural centre, information centre for us all, and valuable 

community resource for the less well-off members of your constituency. I don't want to repeat the 

views of dozens of people this morning in the consultation exercise except to say they made heartfelt 

pleas to keep the library building open, even if it has to expand its activities to raise more money. The 

cost of the library should be balanced against the drain on the health service that will be occasioned if 

the vulnerable people who the library helps at the moment are turned away. Speaker after speaker 

quite rightly pointed out that Britain is becoming like a Third World country. While some of us support 

charities trying to bring education services to deprived African villages, your government is taking 

action to destroy our library service. What does that say about our so-called open-Britain? Ready to 

trade with everyone in a bright Brexit future. Can't you see where your government is leading us? It's 

not Europe that is causing this crisis, its the governments of the last 20 or more years' failure to have a 

fair taxation policy. You are putting the Conservative Party's interests ahead of the people of this 

country's interests by taking the country out of europe which will cause even more hardship, lower tax 

revenues, lost jobs and ultimately library closures. I hope future generations of young voters identify 

the role the Conservative Party is playing in this debacle and reward you accordingly - out of office for 

the next 50 years.
Street TRE1091 28/02/2018 Triage - email There seem to be two proposals for the future of Street Library. I favour proposal one (a partnership 

with the local community to maintain a library building in Street). This would lead to a different way of 

using our library but at least we would retain a cultural presence in the centre of Street. I would be 

prepared to help in such a scheme.  I don't think that money is the sole factor at work here, it's a loss in 

public esteem for the values libraries have always stood for - community, learning, safe-guarding 

certain people, forming good learning habits for young children. The loss of the library building would 

be another step in the wrong direction. Travelling in Europe you come across some amazing libraries in 

even small towns - are we becoming so backward that we can't have the same? I don't want to be too 

negative about proposal two but I fear that small activities would in no way replace what we have at 

the moment.

Street TRE1092 09/04/18 Triage - email Having been a member of street library for over 40 years and now as a pensioner with more time to 

read, I would be extremely unhappy to see the library close so am sending this e mail to register my 

protest.
Street TRE1095 07/06/18 Triage - email I had hoped to be given an appointment to see you at your surgery in Street Library on 8th June, as I left 

a message on the Wells office telephone over the weekend. Unfortunately, no-one has contacted me 

regarding this request.  Frankly, I am not surprised, as I have emailed you at least three times recently, 

asking for a personal reply and you have not responded either. I acknowledge that automated replies 

are in order, but I did expect the courtesy of a reply, when you had prioritised your mailing.  I have to 

say, that it rather makes me feel of little importance!

The reason for wanting to speak with you, is about the Council’s decision to close Street Library. I would 

like to know what you have done as our elected MP, to oppose this closure.

I have written several times to the relevant people at County level, and am fully aware of the all the 

facts and figures which they have put forward, so please do not quote them again, as I am in close 

contact with the various bodies involved. I know what the options are, costs etc., and am up to date 

with the latest news.

As the deadline for any further campaigning is next week, I hope that you might champion our cause 

and actively stand up for your Constituents.

Our library is a life line in Street. It has the highest footfall and lowest costs and would be 

irreplaceable. Perhaps you will have the opportunity to view all the correspondence for yourself, in 

order to realise, that the Council’s decision was hastily made.  

If, indeed, you are actively involved, maybe you would advise me of that.
Street TRE1095 17/04/18 Triage - email I write again to urge you to reconsider the above proposal. I was in the library yesterday and took 

notice of how many people were using it. I noted children being read to. Several people using the 

reference/non fiction section. 4 people reading newspapers. 2 people asking for advice from the e 

Librarians. People reading the notices in the hallway. 1 at the photocopier. Not to mention those 

actually choosing books. How you can possibly suggest that all this could be provided with a mobile 

vehicle and occasional ‘activities’ insults our intelligence. You have very good value for money in Street, 

providing Services which cannot be replaced. You already realise I hope, that the footfall in Street 

exceeds that of other libraries you are keeping open. Glastonbury may appear to have more  users, but 

most of them use other unrelated services. If it’s because of financial investment in the past and you 

cannot be seen to have misjudged that, why not increase the ‘Services’ and close the library. We have 

people coming from Glastonbury because they don’t like the Glastonbury environment. How you could 

expect people from Street to travel to Glastonbury, beats intelligence. Buses. Weather. Pushchairs. 

Wheelchairs. Costs. Time. The phrase ‘I’m just popping to the library’, or ‘I’ll ask in the library, they’re 

brilliant in there’, will be lost. ALL age ranges are catered for, from school children – families – Strode 

College students – the unemployed using computers for job searches – the elderly keeping 

mobile.............the list is endless. DON’T UNDERESTIMATE YOUR ELECRORATE. WE ARE A COMMUNITY. 

DON’T KILL US OFF FOR THE SAKE OF MINIMAL FUNDING. IT WILL COST YOU MORE IN THE LONG RUN. 

Linda Wilson.  
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Street TRE1095 15/02/2018 Triage - email I write to express my concern regarding the proposed closure of STREET Library. I want to register that I 

am AGAINST the proposal. Street library is a lifeline to a diverse community. It serves ALL ages. It serves 

ALL ethnicities. It provides a HUB for the community. It provides Resources. Information. IT Education. 

It’s family friendly and encourages groups of children to meet and learn together. To close this vital 

SOCIAL SERVICE,  will be denying the whole Town and surrounding area of a unique facility which could 

never be replaced by a mobile service. To suggest that ‘outreach’ services and activities could replace it, 

is patronising to expect us to believe. AND – how much would that cost? You suggest that the money 

saved would be used for more Social Care.  THIS IS SOCIAL CARE! And would that money only be used in 

Street?  I will be completing the questionnaire and lobbying my MP, together with Parish Councillors, 

and attending the Consultation meetings. Do you really care? Stop and think..............Stop juggling with 

money and budgets, and start thinking about the actual NEEDS of the people who have voted you in to 

represent them. I would appreciate acknowledgement of this email, preferably NOT automated, as we 

never really know if these objections are ever seriously considered. I hope they are. Thank you.

Street TRE1097 10/03/2018 Triage - email I would like to express my outrage, disgust and disappointment at the latest cost cutting exercise being 

mooted by Somerset County Council, namely the possible closing of Street Library. What message is this 

sending to our young people about the importance of reading? As an English teacher, I am well aware 

of the importance of developing a love of reading early on which is exactly what facilities at a local 

library can offer families.  Story time sessions, regular competitions and activities plus easy and free 

access to books are crucial to a child’s development and should be available locally to everyone – not a 

bus ride away with a buggy in tow. My two daughters are horrified at the prospect of having no local 

library to visit and commented, not for the first time, about the helpfulness of the staff and their 

kindness when they go to make enquiries and order books.  What about the older members of the 

Street community?  How are people with limited mobility or finance supposed to travel to another 

location to access library services?    Regular, easy access to free reading, use of computers and social 

groups is so important.  Shutting our local library will increase social isolation and loneliness. Whilst we 

are all aware of the funding gap and pressures facing councils and our services, plans to reduce or even 

get rid of entirely the library facility in Street is short sighted and smacks of a Council who is not 

interested in the quality of life its local communities. Street library is a vital community resource – it 

needs to stay. 

Street TRE1098 05/03/2018 Triage - email I am writing to express my deepest concerns over the threatened closure of Street Library. As an 

institution, I believe that the Public Library system was one of the greatest achievements of Victorian 

society.  The intent that any individual could freely access the greatest of literature and educate 

themselves is a noble one, and no less so in our modern age.  Libraries have now broadened in their 

scope and are a crucial facility for townsfolk to access the internet, CDs and DVDs, newspapers, 

community information, as well as literature.  When I first moved to Street I did not have access to the 

internet.  It was an absolute lifeline to me to have a library on my doorstep where I could visit several 

times a week to check on emails, progress job applications, do research on the internet, as well as 

access local newspapers and books.  I realise that in these straitened times, Councils are facing hard 

decisions about where to focus their increasingly limited resources.  Street Library should not be one of 

those targeted areas.  It is all very well to say that there is a Library in Glastonbury; for many elderly  

people or low-income families without transport, going to Glastonbury is not an easy option.  It is 

generally these groups who most benefit from the Library services and who would most feel the impact 

of their closure.  I believe that 23% of the population cannot currently afford to have internet access in 

the home and rely utterly on their local library for this.   Libraries reduce the digital divide by providing 

free or low-cost internet access that many poorer families could not provide at home. A Library 

provides a unique space to research your interest with specialist books available, but more importantly, 

WITH A LIBRARIAN to advise and assist with their wealth of specialist knowledge.  Not everyone is tech-

savvy and able to use the internet search engines effectively.  It also provides a communal space for 

people to meet and interact and participate in community discussion groups.  I do hope that you will 

use your influence to get this threat lifted; our community would be much impoverished if this closure 

went ahead. 
Street TRE1103 20/04/18 Triage - email There will be plenty of negative comments around the closure of the library. Personally I think it's a 

good idea.  Glastonbury is used more and more accessible. It's only 5 mins away.  There is no need for 

two libraries maintained at cost so close to each other.  Save money and invest in other sites where 

needed it makes no business sense maintaining and staffing the two sites.  I personally fully support a 

closure, ideal world id find a library everywhere whenever I needed one but things cost money. Close it 

on the basis additional funding will go to Glastonbury for service improvement and staff and rest back 

into pot as saving. 
Street TRE1105 10/03/2018 Triage - email I just wanted to say that I have a great fondness for Street Library.   I remember it before computers 

came in.  It is a vital resource and a focal part of the community of Street. Street library plays a vital role 

in maintaining the people of Streets well being, offering a plethora of information, free newspapers and 

magazines for all to read, as well as a range of activities, reading groups. Street library enables the 

people with Street to engage with their community and access what they need. Street library is 

accessible to all and does not discriminate, it is wheelchair accessible. If you want a healthy town you 

need a library.  Books and learning are nourishing and Street will be a much poorer place without it. 
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Street TRE1110 14/04/18 Triage - email I am concerned about the threatened closure of Street Somerset library, there is a sign outside the 

building, with this email address on, I felt compelled to contact you about this. This is a service I use 

regularly, although I live in Wells, I find the Street branch has a better selection of books in a bright and 

airy space. The Wells branch is a dark cavern in comparison. The Street staff are always willing and 

helpful. I have taken my elderly mother in there, they have assisted with talking books with such 

patience. It would be a loss to this area to lose the branch, its in a convenient place by bus stop, for last 

minute book selection before bus home, and each time I have been in, it's always had plenty of 

members in. I believe it to be a necessary addition to the society of Street, with a notice board full of 

activities and notifications for locals. Please register my concern.

Street TRE1111 28/02/2018 Triage - email I wish to register my complaint against any proposed closure to Street Library. By using this service 

most days I note the value of it to people of all ages. Stimulating children to read, providing resources 

for students, giving access to computing but also culture & media to people on low income & a warm 

environment for the elderly or socially disenfranchised to meet. Public buildings are really important 

for creating & holding together a better society. Having been employed in Local Government for nearly 

40 years I am well aware of competing demands for money but also needless waste of financial 

resources too. Please ensure Street Library remains open. 

Street TRE1112 11/05/18 Triage - email I was very dismayed to learn of the above when I visited Street Library this morning. This facility is a 

vital part of the community in Street, which many people including myself rely on.  The service is 

second to none and the role that this library plays is so important to me and my family. I would urge 

that those responsible for this decision fight for this library to stay open.  Many people still get much 

joy from books and it is a useful resource for information finding.  I believe this would be a tragedy if 

we lost this library. Please, please think again. I have also signed the petition in the Community Centre. 

Street TRE1113 08/03/2018 Triage - letter I would have liked to attend the consultation today in Street but was unable to due to work 

commitments. I strongly object to the closure of the library. This is a fantastic resource within the local 

community. My children are both now in school and we have used the library on a regular basis since 

they were born. This has encouraged them to have a love of reading which is shown in their academic 

ability. They enjoy the additional activities the library provides and it is a great sense of community over 

the holidays to see young children come together. I appreciate that Glastonbury is just a few miles 

away. However - this would mean a bus journey or car drive with the cost of parking. This then means 

reading is no longer accessible to all as some would not have the means to get there. The library is a 

fantastic community building and I strongly feel it should remain open for all and our future 

generations. 
Street TRE1115 08/03/2018 Triage - email I am extremely concerned as to why you would even consider the closure of any public libraries? Our 

libraries have always been a positive source for information to both our children and public. Why would 

you want to restrict the access of books to our children? Is this just another act for the Councils 

financial gain? Our country will soon be saving billions of tax payers money by not having to pay the EU 

bill, who is truly gaining if the Councils cant even save our public libraries? The Council officials at the 

top are most likely (as I am typing) eating a £500 lunch on our tax payers money. Why not drop their 

pay and help our children to continue to use this great service to  continue educating themselves with 

books? Unfortunately under the current climate of the working class now being 'the poor' not everyone 

can afford computers and heavily rely on this service. Also our elderly generation heavily rely on our 

libraries. I urge You the Council to save our local libraries until our brexit deal has been completed. 

Street TRE1117 06/03/2018 Triage - email I’m writing to say that due to working full time, I can’t unfortunately make this Thursday’s consultation. 

I would have loved to have come along as I really want to show my support for the library, and all that it 

brings to Street.  I have been using it myself since I was a child, and now my children love the 

experience of the walking from home to go to the library, spending time reading books, joining in with 

rhyme time or doing the arts and crafts, and then choosing their books to go home and devour.  It will 

be a huge shame if the library is closed, and a massive loss to the village. It’s a central hub which is so 

important to keep.  I wish the library and the staff every success. 
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Street TRE1203 04/06/18 Triage - letter I am deeply shocked to think that you would consider closing Street Library and expecting that 

Glastonbury could provide the facilities we enjoy in Street at present. I am a pensioner and walk into 

Street but would need to use my bus pass for Glastonbury - the library being between bus stops unlike 

Street. My bus journey is then paid for by the council so an added cost to the present status quo. 

Anyone not so ancient has to pay fuel for their car, or use the bus and for a family that is expensive - 

short journeys always more the long ones. I borrow books, more in the winter that the Summer, read 

papers, attend author talks and occasionally look at the old newspapers on microfilm,  Not having my 

own computer. I use the ones in Street Library and often have to wait as whey are all in use. I think 

there are only 10 in Glastonbury  so I can't see how they will cope with the added demand, higher than 

Glastonbury, even though that has longer opening hours. The Friends of Street Library have raised 

funds primarily to provide materials for children's events as we consider it important children are 

aware of libraries and what they have t offer, from an early age. We also promote Street Library at 

community events in the village. Because it is a busy library, I can't see it could be run successfully with 

just volunteer labour, but I'm sure volunteers could and would be willing to help with repetitive tasks 

releasing paid staff for more essential work. For example the Friends often serve refreshments for 

authors talks etc. The library staff are excellent at dealing with any number of questions the public 

pose. Once the TIC closes in Clark's Village there needs to be an information point in Street - where 

better that the library? As you are aware, parts of the building are at present unused. If these could be 

updated, then they could be  rented out to offset library expenditure. The date on the front of the 

building is 1924. What a great pity if we are unable to celebrate its centenary due to closure. 

Street TRE1204 12/06/18 Triage - email On Behalf of my Parents, who do not have internet access and therefore are entirely reliant on the 

Library service for same, I hope you will keep Street Library open in its' current form.

Personally, the educational and community services offered by Street Library, marks the level of 

civilisation I grew up with and hope to see in place for generations to come.

Regards,

Street TRE1206 12/06/18 Triage - email I moved from Glastonbury to Street with my family.  In Glastonbury we were living in a new-build on 

the outskirts of the town.  The property was perfect for a young family but the location was not.  We 

found that we were very dependent upon having a car to go anywhere and everywhere. We decided to 

move home to a central location in Street.  We chose a property from which we would be able to walk 

to all the desired amenities - schools, pre-schools, doctor, dentist, post office, swimming pool, bank, 

supermarket (as it was) and library.

I am of the viewpoint that a library is an essential service. If the library in Street were to close the 

impact would be significant. I love reading and my children love reading.  We have a house full of books 

yet that doesn’t stop each of us browsing the shelves in the library and taking a selection home.   It 

opens up a whole world of literature, fiction and non-fiction.  We currently have on loan a selection of 

bedtimes stories, read alone books, crafting books and cookery books. My children are now older and 

each walk themselves to the library to return, browse and borrow books on their own.  This little bit of 

independence fuels self-confidence and essential life skills. I am confident that if there were to have 

difficulties at the library such as using the machines, or not being able to find their reservations, that 

the staff are approachable, knowledgeable and able to help. If the library in Street were to close my 

children would miss out hugely.  There is no way I could let them go to Glastonbury library without me 

– they wouldn’t be able to get there!  Even the bus doesn’t pass the library and goodness only knows 

how much that would cost for all of us.   Furthermore the size of Glastonbury library means that they 

are unlikely to house such a wide selection of books for children or cope with such an increased 

demand.   If I were still that mother of 4 young children, I wouldn’t be able to consider taking my 

double buggy and 2 other young children over to the library in Glastonbury! We should be encouraging 

our children and young people to use the library, not make it more difficult to access the services they 

provide. 
Street TRE1208 12/06/18 Triage - email I am opposed to the proposals for Street Library for the following reasons 1. The proposals of a 

community based library service and a visit by a mobile library twice a month does not meet the 

statutory requirement of  the County Council to provide “a reasonable library service” for an immediate 

population of 12,911 (Somerset County Council statistic). 2. Based upon the statistics presented by 

Somerset County Council in support of its proposals the rationale underlying the decision to change the 

status of Street Library and to maintain  Glastonbury Library  is evidently flawed. Street Library has only 

73% of the opening hours of Glastonbury Library yet it serves a 33%   larger catchment population with 

19% more active borrowers and a larger footfall.  Clearly based on these statistics Street Library should 

be preserved in its current form.  3. The proposition that there is a regular bus service between Street 

and Glastonbury which could mitigate the closure of the library in the former does not take into 

account the high cost of bus fares, especially for families with children, or parking charges.   4. While it 

is possible to argue that under the vision for Somerset Libraries there will be evolution there is no 

substantial or robust analysis that a “community partnership” will create “a dynamic” “part” of the 

community that opens up a world of opportunities for reading, understanding and discovery.  5. The 

use of a mobile library to support the “community partnership” cannot attempt to meet the demand of 

an annual footfall of 65711 or the number of regular borrowers which would equate to over 100 people 

a fortnight based on the lowest figure and 2500 
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Street TRL1034 13/03/2018 Triage - email Street library was given to the people of Street by the Clark family many years ago to encourage those 

people to read and educate themselves. The library today is used for many activities by all age groups, 

not just borrowing books which is what I mainly do. If the library closed, how would elderly people 

manage? I visit the library at least twice a week as do many of my friends. It is invaluable to the local 

children. I am sure that our community tax could run to one professional librarian with many keen 

volunteers, such as myself, to keep the library functioning. I realise that County Hall doesn't think we 

matter, after all we are 30 minutes drive away, but we do exist and deserve equal facilities to Taunton 

folk.

Street TRL1037 24/4/18 (letter) Triage - letter Both my wife and I are very sorry to learn of the possible closure of the library in Street. This centre has 

a considerable advantage of learning and help in the area of Street. We feel that this action could be a 

nail in the coffin of the town's importance and well being to all.
Street TRL1038 13/03/2018 Triage - email I am writing to you in regards to the closure of Street Library. I take my daughter's to the library 

regularly and they love borrowing books and have gained a real love for reading. My oldest daughter in 

particular often asks me to take her after school to get some new books. We also attend the free craft 

mornings that the library host which have been a god send on many a rainy saturday morning. We 

would really miss the library if it closes and hope that this doesn't happen. It would be a loss to us as 

well as the community.  Thank you. 
Street TRL1060 24/4/18 (letter) Triage - letter I am unable to attend meeting on March 8th but would like to register disagreement with any planned 

closure. Libraries are such a precious asset to any town or village for easy access to books, history, 

societies, computer use. To take these valuable resources away is such a retrograde step and deprive 

future generations of love of books and learning.
Street TRL1080 24/4/18 (letter) Triage - letter I have completed the online form in support of keeping Street Library open and would have attended 

the meeting on Thursday 8 March but am unable to as this is a working day. 

Street TRL1087 22/03/2018 Triage - email I would like to express my concern at the possibility of the closure of Street Library. I moved to Street 

last year and very quickly joined the Library.  I feel the closure would greatly affect people of my age - I 

am in my eighties - I look forward to going into the Library to not only choose books but to read the 

magazines available and to look up other interests I have in gardening, painting etc. Street is lacking a 

number of  shops such as a supermarket and as a result people must seek out supermarkets elsewhere 

and to deprive us of the Library would be another loss.  Please don’t let this happen. 

Taunton 

(Priorswood )

593814 29 Jan 2018 15:02:21 P1-Q4d There is of course the main library in town, but for many people, especially the elderly and those on a 

very low income, it's not so easily accessible and many will lose the chance to access both books and 

use the computers. From a personal prospective, my daughter may lose the invaluable oportunity to 

volunteer with the summer reading challenge, which she has done for the last two years

Taunton 

(Priorswood )

593814 29 Jan 2018 15:02:21 P1-Q5 To open slightly less hours or take on community volunteers on a regular basis

Taunton 

(Priorswood )

594088 29 Jan 2018 18:08:48 P1-Q4d your questions were unclear - i strongly disagree to any changes to priorswood or taunton library - both 

should remain open with no changes to services.

Taunton 

(Priorswood )

594088 29 Jan 2018 18:08:48 P1-Q5 listen to the public for once

Taunton 

(Priorswood )

594105 29 Jan 2018 18:24:40 P1-Q4d Great loss to community. Priorswood Library provides a much needed community service in terms of 

education, literacy, social mobility, sense of belonging and pride in the community.

Taunton 

(Priorswood )

594105 29 Jan 2018 18:24:40 P1-Q5 Consider relocating to a smaller premises within the community to save costs. Seek any available local 

funding to enable library to continue its work. Volunteers to assist staff with events and reaching the 

wider community.
Taunton 

(Priorswood )

594395 29 Jan 2018 22:29:16 P1-Q4d How are we going to increase the level of literacy in our area, if you take away such a vital resource? 

Please keep Priorswood library so my daughters can carry on reading. One of my daughters is 4 years 

old and is reading independently thanks to the library.
Taunton 

(Priorswood )

594407 29 Jan 2018 22:49:03 P1-Q4d Closing libraries is a false economy...it prevents social mobility. Every child should have the opportunity 

to visit a welcoming library and develop a passion for books in the way that our generation have.

Taunton 

(Priorswood )

596068 1 Feb 2018 10:01:45 P1-Q3 Please don't close our library

Taunton 

(Priorswood )

596068 1 Feb 2018 10:01:45 P1-Q3a Please don't close our library

Taunton 

(Priorswood )

596878 2 Feb 2018 19:13:33 P1-Q3a If Wellington closed the reader/user will go to the town center library. However,

not only does it cost a car park fee but will the library service provide good quality?
Taunton 

(Priorswood )

596878 2 Feb 2018 19:13:33 P1-Q3b If Bishop Lydeard and Wiveliscombe are closed then the two areas could come to Prioswood and 

people can park for free and there is no time limit.I strongly disagree that Priorswood library should be 

closed.
Taunton 

(Priorswood )

596878 2 Feb 2018 19:13:33 P1-Q4d If Prioswood library closed, my mum would be in a rush driving around to find a parking space and it 

will cost a parking fee when there is no point.
Taunton 

(Priorswood )

596878 2 Feb 2018 19:13:33 P1-Q5 Let the Priorswood library be open.

Taunton 

(Priorswood )

597038 3 Feb 2018 09:57:05 P1-Q4d It is a vital resource for the age and demographics of this area.

Taunton 

(Priorswood )

597100 3 Feb 2018 12:19:13 P1-Q3a It is important to the local area to keep the existing library operating from an actual building
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Taunton 

(Priorswood )

597100 3 Feb 2018 12:19:13 P1-Q3b No different to a) for Priorswood

Taunton 

(Priorswood )

597100 3 Feb 2018 12:19:13 P1-Q4d The library provides all those facilities as listed which are important in their own right - especially access 

to computers. A library though is so much more - it is a meeting place, a place where people can go 

regularly and see a friendly face and is an important part of the community facilities. It also provides 

opportunities for al children to read regardless of their income.

Taunton 

(Priorswood )

597100 3 Feb 2018 12:19:13 P1-Q5 There are already volunteers in each library for the Summer Reading Scheme - can this scheme be 

extended?
Taunton 

(Priorswood )

597174 3 Feb 2018 17:23:46 P1-Q3a Love Priorswood library. Have used it for many years. My children have all enjoyed reading books from 

this library. More difficult to use the library in the town centre due to lack of parking. Maybe if you 

advertised the wonderful facilities Priorswood library has to offer in the county gazette more people 

would use it. Would hate to see it shut.
Taunton 

(Priorswood )

597174 3 Feb 2018 17:23:46 P1-Q3b Priorswood library is a great asset to the community. Maybe if you advertised the wonderful facilities 

Priorswood library has to offer in the county gazette more people would use it. Would hate to see it 

shut. It has already been pushed to the back of the building so no one knows it's there.

Taunton 

(Priorswood )

597174 3 Feb 2018 17:23:46 P1-Q4d The local vicar fought for the library before and it was saved. Need to advertise Priorswood library. If 

you don't let the community know about the services on offer then no one will use it.
Taunton 

(Priorswood )

597174 3 Feb 2018 17:23:46 P1-Q5 Keep the library open get the community and local press more involved. Offer facilities the community 

want. Eg youth club. Computer club.
Taunton 

(Priorswood )

597290 4 Feb 2018 13:31:53 P1-Q3a PC access V I P.Childrens Library V I P. I do NOT agree with either a or B but a cut in opening hours eg 

am only would be better
Taunton 

(Priorswood )

597290 4 Feb 2018 13:31:53 P1-Q3b The library should be readily accessible to all age groups NOT just the retired Also PC use is very 

important and a fixed place is particularly good for those with mental health issues who will not cope 

with rotas. The library is an IMPORTANT social meeting place.

Length of opening hours and nos. of new books are more negotiable.
Taunton 

(Priorswood )

597290 4 Feb 2018 13:31:53 P1-Q4d people trying to make claims or apply for jobs having nowhere to go.

Young children not realising the joy of books within their local community
Taunton 

(Priorswood )

597290 4 Feb 2018 13:31:53 P1-Q5 shorter opening hours.More social input .What happened to the HUBS idea. There is no coffee shop at 

Priorswood.

And above all stop wasting the publics time asking about their ethnicity and sexuality. Total crap

Taunton 

(Priorswood )

597534 5 Feb 2018 11:59:09 P1-Q3a Its vital in this community to have a local library, it serves as a community hub where my children have 

benefitted from meeting new friends and gaining confidence in reading in a safe environment. The staff 

are always so helpful and knowledgeable and vital to the running of the library.

Taunton 

(Priorswood )

597534 5 Feb 2018 11:59:09 P1-Q5 Reduce the timings of the library if needed to save money, but please don't close it completely.

Taunton 

(Priorswood )

597542 5 Feb 2018 12:11:07 P1-Q3a I think the library should stay as it is

Taunton 

(Priorswood )

597542 5 Feb 2018 12:11:07 P1-Q4d Every time I go into the library there are always other uses either borrowing books or using the 

facilities. Priorswood is a small self sufficient community and a library acts as one of its hubs
Taunton 

(Priorswood )

597631 5 Feb 2018 16:16:36 P1-Q4d I feel it is important to keep a library in Priorswood as it is a deprived area of Taunton and the library 

runs a lot of events/activities and engages with children in the area who may not be able to afford 

books or engage in activities. I think it is so important for children to be able to read, enjoy reading and 

have access to books.
Taunton 

(Priorswood )

597631 5 Feb 2018 16:16:36 P1-Q5 Are there any grants available if a community is in a deprived area that the Council could access to keep 

this library running.
Taunton 

(Priorswood )

597778 6 Feb 2018 06:21:03 P1-Q3b I feel a mobile service will not provide the amount of choice current service can provide

Taunton 

(Priorswood )

597778 6 Feb 2018 06:21:03 P1-Q4d I use the library regularly mainly for my children, without the facility I from there is a significant risk to 

reducing their learning opportunities. Reading is key for supporting childrens education

Taunton 

(Priorswood )

597873 6 Feb 2018 13:24:17 P1-Q3a Once you disperse library services to "other venues" it will be more difficult for the public to access 

them. This in turn will probably make it easier to eventually pick off those "other venues" one by one.

Taunton 

(Priorswood )

597873 6 Feb 2018 13:24:17 P1-Q3b Ditto

Taunton 

(Priorswood )

597873 6 Feb 2018 13:24:17 P1-Q4d I live in Henlade, but use Priorswood for my book club, and also on an ad hoc basis to borrow books. 

The staff there are tremendously helpful, and the atmosphere is good.
Taunton 

(Priorswood )

597873 6 Feb 2018 13:24:17 P1-Q5 Priorswood Community Centre is very active (a shop across from the library) so perhaps some of their 

volunteers and events could be held at Priorswood Library.
Taunton 

(Priorswood )

597895 6 Feb 2018 14:13:53 P1-Q3a This presupposes closure

Taunton 

(Priorswood )

597895 6 Feb 2018 14:13:53 P1-Q3b This presupposes closure

Taunton 

(Priorswood )

597895 6 Feb 2018 14:13:53 P1-Q4d You have failed to take into account the unemployed, who have a legal requirement to go on 

computers daily.
Taunton 

(Priorswood )

597895 6 Feb 2018 14:13:53 P1-Q5 leave things as they are or even increase opening hrs.

Taunton 

(Priorswood )

598320 7 Feb 2018 19:22:38 P1-Q3a Prefer to maintain the community facility run by a community group rather than using outreach 

services.
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Taunton 

(Priorswood )

598320 7 Feb 2018 19:22:38 P1-Q3b not applicable to Priorswood

Taunton 

(Priorswood )

598320 7 Feb 2018 19:22:38 P1-Q4d Response made by Parish Council so family etc is not applicable. Library in centre of an area of 

deprivation is of most value.
Taunton 

(Priorswood )

598320 7 Feb 2018 19:22:38 P1-Q5 Retain Library by shared use to provide income to assist, and working with local groups.

Taunton 

(Priorswood )

598340 7 Feb 2018 20:31:14 P1-Q3a Prefer to keep the library open for local community especially important for areas of deprivation where 

it would be of most value.
Taunton 

(Priorswood )

598340 7 Feb 2018 20:31:14 P1-Q3b n/a

Taunton 

(Priorswood )

598340 7 Feb 2018 20:31:14 P1-Q4d Parish Council comments

Taunton 

(Priorswood )

598340 7 Feb 2018 20:31:14 P1-Q5 Shared use to help fund the retention of the Library, work with local community groups.

Taunton 

(Priorswood )

598664 8 Feb 2018 19:50:14 P1-Q3a The library in priorswood is a community hub and provides vital community services. I am strongly 

against it being closed.

I'm not sure how family support services would replace part of library service!
Taunton 

(Priorswood )

598664 8 Feb 2018 19:50:14 P1-Q3b The library in priorswood is a community hub and provides vital community services. I am strongly 

against it being closed.

I'm not sure how family support services would replace part of library service!
Taunton 

(Priorswood )

598664 8 Feb 2018 19:50:14 P1-Q4d Closing the library in a deprived area is short sighted and will lead to more isolation and less resources 

for the community
Taunton 

(Priorswood )

598697 8 Feb 2018 22:53:20 P1-Q3a I do not believe that there are enough volenteers in this area to run the library. Friends groups have 

been unsuccessful in the past.
Taunton 

(Priorswood )

598697 8 Feb 2018 22:53:20 P1-Q3b Same as option a.

Taunton 

(Priorswood )

598697 8 Feb 2018 22:53:20 P1-Q4d People who need help with computers for job seeking, council house seeking, etc will miss the library. It 

has the only photocopier in area. Community reading groups, children's storytime, visit from schools, 

the elderly, volunteers for the housebound and the wider community use the library.

Taunton 

(Priorswood )

598697 8 Feb 2018 22:53:20 P1-Q5 Priorswood Library has been "at risk" for many years. It's profile was lost when it moved from the front 

building and hence the fall in numbers. There are still many people who do not know that the library 

exists. Even the recent photo in the County Gazette showed the furniture sale place instead of the new 

building!
Taunton 

(Priorswood )

598934 9 Feb 2018 16:28:14 P1-Q3a Priorswood library plays a vital role in the life of the community and is always busy whenever I visit, 

with users of all ages. It is part of a hub providing very valuable services for the local community and it 

has a wonderful atmosphere. I think it would be quite difficult for many of the users to get to the main 

library in town, which does not have this 'community feel' .
Taunton 

(Priorswood )

598934 9 Feb 2018 16:28:14 P1-Q3b The alternatives suggested would in no way compensate for the closure of the library. Everything 

should be done to encourage people to read books which I still consider to be the main function. There 

are many people in this area who rely on Priorswood library for internet use

Taunton 

(Priorswood )

598934 9 Feb 2018 16:28:14 P1-Q4d I think the closure of the library would have a very negative impact on the local community and I am 

appalled at the prospect of its closing. I belong to a book group and we value the service provided by 

such helpful staff - we reserve a set of books every month which I collect and being able to park across 

the road is very useful.
Taunton 

(Priorswood )

598934 9 Feb 2018 16:28:14 P1-Q5 I would support the idea of having the help of volunteers to aid paid staff.

Taunton 

(Priorswood )

599101 10 Feb 2018 13:01:13 P1-Q4d rather than outreach for taunton (priorswood) I would suggest working with the community, there are 

plenty of volunteers if approached the right way!

Taunton 

(Priorswood )

599233 11 Feb 2018 12:27:40 P1-Q3a i would like the present building to stay, and for the library to stay put

Taunton 

(Priorswood )

599363 11 Feb 2018 23:10:48 P1-Q3a The facilities offered are are well supported by the community and the closure would be a backward 

step.

Taunton 

(Priorswood )

599363 11 Feb 2018 23:10:48 P1-Q3b The facilities offered are are well supported by the community and the closure would be a backward 

step.

Taunton 

(Priorswood )

599372 12 Feb 2018 05:31:50 P1-Q3a Were will be able to access books if library closes

Taunton 

(Priorswood )

599372 12 Feb 2018 05:31:50 P1-Q3b Depends on where we can access books

Taunton 

(Priorswood )

599372 12 Feb 2018 05:31:50 P1-Q4d With proposed building of many new houses in the area , therefore more children a library is essential

Taunton 

(Priorswood )

599372 12 Feb 2018 05:31:50 P1-Q5 To perhaps reduce the number of days open

Taunton 

(Priorswood )

599988 14 Feb 2018 12:57:06 P1-Q3a The library is already a shadow of its former self. It is essential to maintain and support the service it 

offers in such a deprived area of Taunton. There is also a huge amount of further housing development 

taking place in this area, increasing the potential for further use.
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Taunton 

(Priorswood )

599988 14 Feb 2018 12:57:06 P1-Q3b The library is a valued and important asset of the community, right across the age range. To destroy this 

for the sake of short term budgeting, is striking at the heart of a community, especially those who are 

most socially and financially vulnerable.

A short term fix financially whereby the library is closed will have long term repercussions on people's 

lives and wellbeing.
Taunton 

(Priorswood )

599988 14 Feb 2018 12:57:06 P1-Q4d Plan B is a total disaster.

Taunton 

(Priorswood )

599988 14 Feb 2018 12:57:06 P1-Q5 Perhaps there should be an annual levy of £5 per person for the use of the library, free to children and 

those on benefits.

Taunton 

(Priorswood )

600119 14 Feb 2018 19:45:17 P1-Q3a Definitly want to keep our erxisting library and would be willing to be a part of a volunteer team to 

assist paid/professionals. I have wokred in a library many years ago and books are still books!

Taunton 

(Priorswood )

600119 14 Feb 2018 19:45:17 P1-Q3b If there is no longer a central library to the area of Priorswood many people would suffer. And i do not 

think the alternatives pose a viable solution.

Taunton 

(Priorswood )

600121 14 Feb 2018 20:05:41 P1-Q3a We use priorswood the most due to the close car park that is free, great choice of books and friendly 

staff. Taunton town centre is more inconvienient as it is quite a way to walk home with heavy books or 

the other option is paying for parking.
Taunton 

(Priorswood )

600121 14 Feb 2018 20:05:41 P1-Q3b Health visitors have a lot in their remit already without looking after a library. Priorswood library is in 

the heart of the deprived community.

Taunton 

(Priorswood )

600121 14 Feb 2018 20:05:41 P1-Q4d Deprived communities need to have a library. It is the only chance some children have to get access to 

books.

Taunton 

(Priorswood )

600121 14 Feb 2018 20:05:41 P1-Q5 Bringing in a cafe could draw more people in, giving another reason for people to attend the library 

plus there isn't a cafe in the area. Every summer there are Pride in Priorswood family fun days. Library 

staff should be at these free events publicising the library. Just sharing stories in the park would reach 

out to more families.
Taunton 

(Priorswood )

600577 16 Feb 2018 15:42:01 P1-Q3a Priorswood library is a very valuable local resource that is very helpful for different generations in our 

family and it would be a great shame if it were closed or seriously reduced. The staff work very hard to 

make the best of the limited resources that they have.
Taunton 

(Priorswood )

600577 16 Feb 2018 15:42:01 P1-Q3b Priorswood library is a very valuable local resource that is very helpful for different generations in our 

family and it would be a great shame if it were closed or seriously reduced. The staff work very hard to 

make the best of the limited resources that they have.
Taunton 

(Priorswood )

600577 16 Feb 2018 15:42:01 P1-Q5 The proposals are quite confusing. It would be better if they could be displayed in a more 

straightforward manner. Assuming that this is done as part of a money saving exercise, would it not be 

possible to save money by limiting the street lighting during certain hours of the night on some days?

PS why do you need to collect the demographic information?

Taunton 

(Priorswood )

600746 17 Feb 2018 14:46:56 P1-Q3a I want to see SCC taking the overwhelming arguments in favour of central government support for local 

government being reversed to national government, its Committees and its Civil Servants. If they can 

find £1bn to buy off Ulster Unionists they can find the 10s of £1m needed to properly fund local 

government for the foreseeable future. They can start by sorting out taxation - loopholes, scheming,

Taunton 

(Priorswood )

600746 17 Feb 2018 14:46:56 P1-Q3b I want to see SCC taking the overwhelming arguments in favour of central government support for local 

government being reversed to national government, its Committees and its Civil Servants. If they can 

find £1bn to buy off Ulster Unionists they can find the 10s of £1m needed to properly fund local 

government for the foreseeable future. They can start by sorting out taxation - loopholes, scheming,

Taunton 

(Priorswood )

600746 17 Feb 2018 14:46:56 P1-Q4d Where's the publicity? Lack of suggests lack of confidence in the proposals and the consultation 

process.

Taunton 

(Priorswood )

600875 18 Feb 2018 19:21:21 P1-Q3a See 5 below

Taunton 

(Priorswood )

600875 18 Feb 2018 19:21:21 P1-Q3b See 5 below

Taunton 

(Priorswood )

600875 18 Feb 2018 19:21:21 P1-Q4d There are lots of unemployed, vulnerable and deprived people and families that need the regular 

access to educational materials and a reliable place to visit that can only be provided in a library 

environment. Key to this is the excellent professionally trained library staff that help so many people 

with so many differenct issues - they are the stars of our local community.
Taunton 

(Priorswood )

600875 18 Feb 2018 19:21:21 P1-Q5 Why cannot the services run at the shops in Priorswood that are supported by SCC et al be merged with 

the library and other interests? Therefore the local community will still be receiving these services that 

are deperately needed in a deprived area.
Taunton 

(Priorswood )

600881 18 Feb 2018 20:05:37 P1-Q4d It is important that Taunton priorswood library stays open. As research details this is one of the most 

deprived areas of the country, with a large population that could make use of the facilities at the 

library. There are lots of children that need access to a range of books, that they would otherwise not 

be able to access.
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Taunton 

(Priorswood )

600958 19 Feb 2018 10:11:16 P1-Q3a I cannot believe you are proposing to potentially close Priorswood library, taking away a vital 

community resource for one of the most deprived areas of Taunton. I LOVE priorswood library and have 

been visiting with my children for 10 years since they were babies. The current staff are brilliant with 

children (trails/activities/advice to encourage reluctant readers). So vital! Do not close!

Taunton 

(Priorswood )

600958 19 Feb 2018 10:11:16 P1-Q3b I cannot believe you are proposing to potentially close Priorswood library, taking away a vital 

community resource for one of the most deprived areas of Taunton. I LOVE priorswood library and have 

been visiting with my children for 10 years since they were babies. The current staff are brilliant with 

children (trails/activities/advice to encourage reluctant readers). So vital! Do not close!

Taunton 

(Priorswood )

600958 19 Feb 2018 10:11:16 P1-Q4d For most libraries the options are identical so it's not really a consultation! Obviously b will win as is 

better for Wellington and you will claim to have listened, then all the others will lose their wonderful 

dedicated staff, try to keep going with volunteers before inevitably closing. Please do not do this! 

Priorswood library is a vital community resource and the current staff do amazing work!

Taunton 

(Priorswood )

600958 19 Feb 2018 10:11:16 P1-Q5 Main idea is that we all vote for a different government!! I appreciate the council funding situation is 

dire, but Priorswood library is so vital to it's community. Think through what it will look like to children 

growing up in difficult circumstances when you take their library away. How will that make them feel 

about their worth and their place in society? Could the hours be reduced instead?

Taunton 

(Priorswood )

602251 21 Feb 2018 19:00:29 P1-Q3a I feel it is very important to maintain a library at Priorswood. This is an area with many young families 

and elderly people who may not be able to get to Taunton library. I feel it needs a higher profile 

especially since it moved from its prominent position overlooking the shops. I'm not sure everyone is 

aware that it is now tucked away.
Taunton 

(Priorswood )

602251 21 Feb 2018 19:00:29 P1-Q3b I believe Option B is the same as Option A for Priorswood library.

Taunton 

(Priorswood )

602251 21 Feb 2018 19:00:29 P1-Q4d It is possible to visit this library without incurring any parking costs which is not the case if you have to 

go to Taunton library.

Taunton 

(Priorswood )

602746 23 Feb 2018 15:30:40 P1-Q4d Its a really long walk into town and the bus is expensive. I volunteer with the summer reading challenge 

and I would miss not being able to do it here.

Taunton 

(Priorswood )

602746 23 Feb 2018 15:30:40 P1-Q5 Use volunteer workers

Taunton 

(Priorswood )

602843 24 Feb 2018 14:12:34 P1-Q3a I would be against proposals for the library to close. I use the library frequently with my children for 

lego club, which also allows them access to the books, which they read and take out on loan. The library 

is in pleasant surroundings (right next to the local park), is of a relatively new construction and is 

supported by friendly, helpful staff.
Taunton 

(Priorswood )

602843 24 Feb 2018 14:12:34 P1-Q3b I would be against proposals for the library to close. I use the library frequently with my children for 

lego club, which also allows them access to the books, which they read and take out on loan. The library 

is in pleasant surroundings (right next to the local park), is of a relatively new construction and is 

supported by friendly, helpful staff.
Taunton 

(Priorswood )

602843 24 Feb 2018 14:12:34 P1-Q4d I think a closure to Priorswood library will have a detrimental impact on the local community in 

Priorswood.

Taunton 

(Priorswood )

602843 24 Feb 2018 14:12:34 P1-Q5 Consider a reduction in opening times in order to save costs.

Taunton 

(Priorswood )

602919 25 Feb 2018 16:27:24 P1-Q3a I would be pleased to see Priorswood library continue as it is currently running

Taunton 

(Priorswood )

602919 25 Feb 2018 16:27:24 P1-Q3b I'm not sure if this option might lead to further dilution of the library service. But can see the benefit to 

other services.

Taunton 

(Priorswood )

602919 25 Feb 2018 16:27:24 P1-Q4d No

Taunton 

(Priorswood )

602919 25 Feb 2018 16:27:24 P1-Q5 Somehow ring fence library services by linking with schools?

Taunton 

(Priorswood )

602931 25 Feb 2018 18:13:50 P1-Q3a The library in Priorswood is of integral importance to the local community. By maintaining a 

professional and paid staff SCC gives a strong message to the residents of this deprived area that they 

are committed to their continued development.
Taunton 

(Priorswood )

602931 25 Feb 2018 18:13:50 P1-Q3b Please see above, as I understand it option a and d are the same for Priorswood.

Taunton 

(Priorswood )

602931 25 Feb 2018 18:13:50 P1-Q4d The library, as well as the adjoining nursery are of vital community importance. They are centrally 

placed to be accessible by all, using either sustainable transport methods or by car. As a teacher a 

Selworthy school I know my 6th form class hugely value the facilities, as do learners and staff from all 

areas of the school. I also regularly see members of the public utilising the ICT facilities,.
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Taunton 

(Priorswood )

602931 25 Feb 2018 18:13:50 P1-Q5 Staff frequently support members of the public to use both the library and ICT facilities, something that 

could possibly not be accessed from their own homes.

Taunton 

(Priorswood )

603293 27 Feb 2018 10:01:24 P1-Q3a Priorswood is a deprived area, to reduce the current services would be highly detrimental. Travel into 

Taunton is expensive at difficult for the less able.

Taunton 

(Priorswood )

603293 27 Feb 2018 10:01:24 P1-Q3b See above

Taunton 

(Priorswood )

603293 27 Feb 2018 10:01:24 P1-Q5 Open the town library 1 hour later each day

Taunton 

(Priorswood )

606670 10 Mar 2018 13:56:36 P1-Q3a I feel it is important to retain a library at Priorswood. It is in a deprived area of Taunton so the services it 

provides with books, computers and groups are very important to the whole community.

Taunton 

(Priorswood )

606670 10 Mar 2018 13:56:36 P1-Q3b There is no option B for Priorswood library.

Taunton 

(Priorswood )

606670 10 Mar 2018 13:56:36 P1-Q4d I run a monthly reading group at Priorswood so this would have great impact on us. The staff are 

extremely helpful in providing us with advice about our monthly reads and in resourcing and supplying 

the books.
Taunton 

(Priorswood )

606670 10 Mar 2018 13:56:36 P1-Q5 When attending a drop in session at the library I asked David Hayden if the footfall had dropped since 

the library had moved sites and if the demographics of the area had been considered when drawing up 

the proposals. He said he would email me this information. I am still waiting for his response.

Taunton 

(Priorswood )

607344 13 Mar 2018 12:13:18 P1-Q3a Strongly agree for keeping Priorswood as it is. In an area of high illiteracy & high social deprivation - 

keeping access to reading books seems vital (Priorswood)

Taunton 

(Priorswood )

607344 13 Mar 2018 12:13:18 P1-Q3b We need to keep Priorswood as previous note

Taunton 

(Priorswood )

607344 13 Mar 2018 12:13:18 P1-Q5 Developing reading centres with local schools

Taunton 

(Priorswood )

608214 16 Mar 2018 08:17:28 P1-Q4d For families of lesser means the library may be the only place they have access to computers and books. 

While there is another library in the town centre, with the increased cost of public transport it may be 

difficult for struggling families to access. The library is an extremely valuable resource to the local 

community and reductions to it's services would have a negative impact on many people.

Taunton 

(Priorswood )

608214 16 Mar 2018 08:17:28 P1-Q5 Make greater efforts to advertise all of the last services offered by the libraries to make the public more 

aware of what is available to them. I was unaware of a few of the services available and I'm sure I'm not 

alone in that. Also make it clearer that the Priorswood library is still open as many people I have spoken 

to think it's already closed due to the prominence of the store next to it.

Taunton 

(Priorswood )

611252 30/03/2018 15:38 P2-Q3a(iii) I would prefer that the current staff is maintained (usually one, part-time), as they are a font of 

knowledge, and are the friendly face the elderly always recognise. This combats the growing problem 

of loneliness in society. Communities can do an enormous amount, but they need a leader in order to 

avoid disputes and to set behaviour. The massive expansion of housing expected will surely require 

Priorswood library to improve its offer, not shrink away slowly to closure, and sell-off!

Taunton 

(Priorswood )

611252 30/03/2018 15:38 P2-Q3b(iii) Yet another backward step at a time when Somerset, esp Taunton Deane is expecting so many more 

houses. Why keep picking on small libraries with just one part time staff? These small libraries are the 

hub of communities for the poorer elderly and children, who cannot afford computers at home, or pay 

for books. Outreach really won't fill the void, or help with loneliness amongst older people who 

regularly use small libraries for company, and society.
Taunton 

(Priorswood )

611252 30/03/2018 15:38 P2-Q4 The options seem to suggest that only communities being willing to take on responsibilities for the 

smaller libraries will be able to maintain a semblance of the current facilities. The only cost saving is in 

the part-time staff member's salary at Priorswood, but to set up alternative Outreach etc will cost more, 

ie how long will that last? Very poor Tory economics, yet again...
Taunton 

(Priorswood )

611252 30/03/2018 15:38 P2-Q5 As we are just talking about one part-time staff salary saving, how about reducing the County 

Councillors Allowances and Expenses in line with the reduction of income from Government? This 

should cover the cost of our staff member at Priorswood Library, and enable the staffer to remain at 

her post!

Job done.
Taunton 

(Priorswood )

611782 04/04/2018 13:19 P2-Q3a(iii) My two year old loves visiting the library and reading books. The library is a fun, friendly place to go and 

the variety of books means he can learn so much more than if we couldn't get library books. We can 

walk to Priorswood library for free. To go into Town would cost money and take longer. We might not 

be able to get there so often so my son would not learn so much and enjoy reading so much. :-(

Taunton 

(Priorswood )

611782 04/04/2018 13:19 P2-Q3b(iii) The bounce and rhyme session at Priorswood was a godsend for me while I was off on maternity leave 

and lead to a love of books for my child. Books are important...we need books :-) Activities are also 

really important.
Taunton 

(Priorswood )

612172 5 Apr 2018 15:17:00 P1-Q3a If you close priorswood after 48 years I would not go to the town library
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Taunton 

(Priorswood )

612172 5 Apr 2018 15:17:00 P1-Q3b Carrying books is not possible if you are old

Taunton 

(Priorswood )

612172 5 Apr 2018 15:17:00 P1-Q4d Do the people who make the decisions about libraries ever use one or indeed read books

Taunton 

(Priorswood )

612182 5 Apr 2018 15:46:48 P1-Q3a Priorswood library is a vital resource in a densely and considerably deprived area. It will be an even 

more vital source of stability and information during the forthcoming regeneration when all the 

woolaway homes have to be replaced. This will probably impact particularly on the elderly who may 

not be digitally proficient or able to use portals at home. The Resource centre is well used now.

Taunton 

(Priorswood )

612182 5 Apr 2018 15:46:48 P1-Q4d On a couple of occasions I have found myself reading copies of important documents when the 

originals need to be posted. There is no accessible photocopier other than the library and from my 

home it would take over an hour return to town by public transport, and almost the same by car. This 

adds to traffic pollution and would be very difficult for disabled people.
Taunton 

(Priorswood )

612182 5 Apr 2018 15:46:48 P1-Q5 I would be willing to help run the Priorswood library part time having run school libraries in the past. 

Living in a very small dwelling there is no convenient space for a printer/photocopier.
Taunton 

(Priorswood )

612204 5 Apr 2018 17:15:37 P1-Q3a yes thought Danielle Steel was a good writer also Jane Austen

Taunton 

(Priorswood )

612204 5 Apr 2018 17:15:37 P1-Q3b A lot of people use computers in the library. Some children do their homework in the library

Taunton 

(Priorswood )

612204 5 Apr 2018 17:15:37 P1-Q4d To village outside our communities it was noticeable through the county Gazette that some people 

would really miss there mobile van. For people attending more regularly these cuts would have an 

impact
Taunton 

(Priorswood )

612205 5 Apr 2018 17:19:02 P1-Q4d The priorswood library is a quiet area to study and research. The library staff are useful in dealing with 

my requests
Taunton 

(Priorswood )

612205 5 Apr 2018 17:19:02 P1-Q5 Keep the status quo. The Priorswood library has a satisfactory standard in delivering a library service

Taunton 

(Priorswood )

612208 5 Apr 2018 17:24:33 P1-Q3a The priorswood communal library I think that the current llibrary should be kept maintained

Perhaps the computer site move to a new venue or location
Taunton 

(Priorswood )

612208 5 Apr 2018 17:24:33 P1-Q3b Because of a growing population I would vote for the library to be kept open

Taunton 

(Priorswood )

612208 5 Apr 2018 17:24:33 P1-Q4d The Priorswood communal library should be kept going. The libraries in other areas I am not sure 

about. The Priorswood Library always has been a good idea since its construction. The computer service 

however, could possibly be located to another site without causing too much inconvenience.

Taunton 

(Priorswood )

612208 5 Apr 2018 17:24:33 P1-Q5 I don't think it is necessary to keep the computer site in the present library. It could be relocated away 

from the library but its brining in the question of financial cost. Also its what the rest of the community 

vote for.
Taunton 

(Priorswood )

612210 5 Apr 2018 17:29:57 P1-Q3a Do not like any of the proposals

Taunton 

(Priorswood )

612210 5 Apr 2018 17:29:57 P1-Q3b Do not like any of the proposals

Taunton 

(Priorswood )

612213 5 Apr 2018 17:35:17 P1-Q3a These options seem to be the same I favour strongly the keeping open of Priorswood library for many 

reasons see next pages
Taunton 

(Priorswood )

612213 5 Apr 2018 17:35:17 P1-Q4d To close the library would have a significantly bad effect on the community and individuals.There is not 

room to house books/computers etc in the Priorswood Info Centre. A considerable number of people 

have no on line facilities at home. They have not been able to access the Summary proposal as well as 

other matters. A lot of people in the area have not got cars and Taunton Library is too far

Taunton 

(Priorswood )

612213 5 Apr 2018 17:35:17 P1-Q5 Priorswood library suffers from lack of parking nearby as if one is disabled it is quite far to walk.

It is important that certain books of reference eg on local history are available readily to consult

Taunton 

(Priorswood )

612279 6 Apr 2018 10:29:30 P1-Q3a Would the people who suggest volunteers run libraries like to volunteer themselves or take a large pay 

cut so it is not necessary for volunteers.
Taunton 

(Priorswood )

612279 6 Apr 2018 10:29:30 P1-Q3b See 3a. Many elderly people and people without much money cannot buy Kindles or computers to 

access information & either cannot get out to buy books because they cant afford them or don't have 

means of transport.
Taunton 

(Priorswood )

612279 6 Apr 2018 10:29:30 P1-Q5 Mobile libraries are not he answer to outlying areas, the steps are too high for the people in 

wheelchairs etc and the time of 15 mins for more than 3 people to choos books is utterly ridiculous.

Taunton 

(Priorswood )

612284 6 Apr 2018 10:37:44 P1-Q3 The options are the same for my local library (Priorswood)but the library there would be sorely missed 

and I believe it would be worth trying to find a volunteer staff before closing.
Taunton 

(Priorswood )

612284 6 Apr 2018 10:37:44 P1-Q4d Priorswood has a large population of elderly and disabled. I suffer mobility problems and I know that its 

not just myself that finds it difficult to get in to town to visit the main library. The library is an important 

part of a lot of peoples weekly routine.
Taunton 

(Priorswood )

612284 6 Apr 2018 10:37:44 P1-Q5 I think it would be worth trying to staff the library with volunteers. I think it would surprise the Council 

to see how many people would be willing to give their time. Priorswood has a strong community who, if 

told, would get behind the library. But people must be told. The closure must be advertised.

Taunton 

(Priorswood )

612291 6 Apr 2018 10:44:42 P1-Q3 I am in support of maintaining the current library

Taunton 

(Priorswood )

612291 6 Apr 2018 10:44:42 P1-Q3b I am in support of maintain the current library
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Taunton 

(Priorswood )

612291 6 Apr 2018 10:44:42 P1-Q5 I fail to understand how those who hold high positions & are paid mega bucks for their brains & skills 

are incapable of actually balancing the books in the first place. The public always pay the price for the 

incompetence of those in/out & or councils in the form of taxation or deprivation. A library is much 

more than a room that houses books.
Taunton 

(Priorswood )

612307 6 Apr 2018 11:13:04 P1-Q3a The options for Priorswood seem rather vague. I feel afreas like Priorswood with a large number of 

children & elderly need good community facilities. Public transport in Tauntonis expensive for families 

and car parking charges are high
Taunton 

(Priorswood )

612307 6 Apr 2018 11:13:04 P1-Q3b As above

Taunton 

(Priorswood )

612307 6 Apr 2018 11:13:04 P1-Q4d Districts with good facilities attract people. The area has good morale & every one gets lifted up. The 

reverse happens the image of Priorswood now with second hand furniture where once there was a 

library lowers the morale of the area & mekes people feel they are living in a dump. Self esteem makes 

a difference to how people behave & achieve, including children.
Taunton 

(Priorswood )

612307 6 Apr 2018 11:13:04 P1-Q5 The population of Taunton is increasing. Closing facilities should be delayed until it is decided how to 

provide services for the new areas of the population. Providing facilities within walking distance 

encourages walking
Taunton 

(Priorswood )

612344 6 Apr 2018 13:10:10 P1-Q3a I agree only if the present library buildings can be kept open and fully functional. The second bullet 

point proposals present a fragmentary approach which would see the present excellent efficiency of 

our libraries dissipated and unfocused.
Taunton 

(Priorswood )

612344 6 Apr 2018 13:10:10 P1-Q3b I certainly don't wish to disparage the library users of Wellington, but if I were a user in Wiveliscombe I 

would feel very aggrieved if this scheme were adopted. If you look at the statistics carefully Wivey has 

fewer users but they use their library 4 times more often than their counterparts in Wellington. Their 

need given their isolationis therefore greater.
Taunton 

(Priorswood )

612344 6 Apr 2018 13:10:10 P1-Q4d I have a number of views on this issue, but the most important point I'd like to make is that by providing 

a whole raft of services in pleasant surroundings, our libraries are constructing and reinforcing a sense 

of community which is the civilized obligation of our society. Citizens of all ages need to have access to 

a room staffed by professionals for a variety of community activities.

Taunton 

(Priorswood )

612704 10 Apr 2018 09:11:09 P1-Q3a It would be a loss to lose a libray assistant who can help with Authors and ideas for books.

Taunton 

(Priorswood )

612704 10 Apr 2018 09:11:09 P1-Q3b I live near Priorswood library. I see the assistam=nts help with printing and selecting books. If it was run 

by volunteers this would be lost.

Taunton 

(Priorswood )

613327 13/04/2018 09:51 P2-Q3a(iii) This would have a significant negative effect on the local community. lack of educational/knowledge 

based/resources would consequently hinder & deprive potential customers

Taunton 

(Priorswood )

613717 17/04/2018 16:23 P2-Q3a(iii) If the library's opening times are reduced then it will impact in our lifestyle as we use it very often

Taunton 

(Priorswood )

614580 24/04/2018 18:49 P2-Q3b(iii) In a deprived area people tend to access town less often than other area therefore I think people would 

stop using the library rather than travel to the town centre.
Taunton 

(Priorswood )

614591 24/04/2018 21:22 P2-Q3a(iii) The library provides motivation for children to read and access to books they might otherwise not have.

Taunton 

(Priorswood )

614629 25/04/2018 10:11 P2-Q3a(iii) This option does not assure the library will continue to be open. It basically means that at any point 

could change to option B. Also the current staff will potentially loose their jobs.
Taunton 

(Priorswood )

614629 25/04/2018 10:11 P2-Q3b(iii) This will end up with the closure of the library, which is the only apart from the one at the town center. 

"Maintaining SOME library resources", What does that mean? This library offers a good amount of 

activities to encourage children to know and enjoy the library, introducing them to the wonderful world 

of books. Taking that from them is a disgrace.
Taunton 

(Priorswood )

614629 25/04/2018 10:11 P2-Q4 I would like you to leave the library as is. It is a wonderful place for children, they organize many 

activities, not to mention the possibility of accessing books for people who can not buy theirs, and the 

use of library books is a more sustainable way of reading.
Taunton 

(Priorswood )

614861 26/04/2018 14:56 P2-Q3a(iii) Keeping it like it is is a good thing

Taunton 

(Priorswood )

614861 26/04/2018 14:56 P2-Q3b(iii) The library is in a safe place. There is a crossing nearby and it is an open space. I'm allowed to go on my 

own because of where it isays. If it was somewhere else I wouldn't be allowed to go unless my mum or 

dad came with me.
Taunton 

(Priorswood )

614908 27/04/2018 08:04 P2-Q4 We've just moved to taunton , I'd never been to a library in my adult life I'm 33, I have a 2 year old who 

loves reading we go to the library every Monday and choose 5 books to read for tht week , we go to 

sing song class at the same time and she loves it , we go Lego group, she starts nursery soon and I shall 

use the library myself whilst she's next door at the nursery .
Taunton 

(Priorswood )

615441 30/04/2018 17:43 P2-Q3a(iii) We need to keep Priorswood library as it is valuable for children and adults who reside this side of the 

town.
Taunton 

(Priorswood )

615448 30/04/2018 18:22 P2-Q3a(iii) Please don't limit or close another library, priorswood library is a massive hub for the community.

I regularly use the computers as I don't own one or a printer, to take that away would affect me and my 

family greatly, aswell as others on the community.

Taunton 

(Priorswood )

615448 30/04/2018 18:22 P2-Q3b(iii) This is a terrible idea and once again the poorer in the community will suffer the most. I understand 

that funding is an issue but I'm sure someone high up in the council can afford to loose some of their 

salary or expenses more than members of the community can afford to loose yet another vital public 

service.
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Taunton 

(Priorswood )

615448 30/04/2018 18:22 P2-Q4 Please stop taking services away from the most vulnerable, such as children, the elderly and low 

income family's, it has such a huge impact on poorer community's and never helps in terms of saving 

money.

Think of the community's your hurting, the council wastes money all the time on wasteful useless 

things and then expects the public to foot the bill.
Taunton 

(Priorswood )

615462 30/04/2018 19:23 P2-Q3a(iii) A valuable educational and social opportunity for people of all ages and abilities

Taunton 

(Priorswood )

617134 10/05/2018 12:32 P2-Q3a(iii) Libraries are one of the most important places in the community as they educate and also provide a 

location for learning, reflection, and gaining access to electronic resources. Libraries should be state 

funded and there should be more rather than less.
Taunton 

(Priorswood )

617134 10/05/2018 12:32 P2-Q3b(iii) Outreach service will be unable to provide the services of a library and will only be available to a 

minority.
Taunton 

(Priorswood )

617134 10/05/2018 12:32 P2-Q4 Pay for the current libraries and take the money from the highways budget. The motorists won't notice 

as they believe they pay for roads via their VEL. Probably because they don't use a library!

Taunton 

(Priorswood )

617134 10/05/2018 12:32 P2-Q5 See point above.

Taunton 

(Priorswood )

617509 13/05/2018 08:25 P2-Q3a(iii) We are lucky and drive so alternate the libraries we use. But whenever we visit priorswood library it it 

the elderly and vulnerable who are there making use of the facility. I also feel it would affect the young 

in the community. They need need more encouragement to use the library but how sad they will no 

longer have the option. I can't see how volunteers in the community would work. I see myself and my 

family as only affected a little bit I think it would've so sad for the community.

Taunton 

(Priorswood )

617509 13/05/2018 08:25 P2-Q3b(iii) We are lucky and drive so alternate the libraries we use. But whenever we visit priorswood library it it 

the elderly and vulnerable who are there making use of the facility. I also feel it would affect the young 

in the community. They need need more encouragement to use the library but how sad they will no 

longer have the option. I can't see how volunteers in the community would work. I see myself and my 

family as only affected a little bit I think it would've so sad for the community.

Taunton 

(Priorswood )

617545 13/05/2018 22:33 P2-Q3a(iii) Closing this library in a deprived area is not a saving in the long term. Outreach events do not support 

literacy and a love of reading in the same way.
Taunton 

(Priorswood )

617545 13/05/2018 22:33 P2-Q3b(iii) A terrible idea. Taking away libraries in a deprived area deprives children of the chance to get out books 

easily. Plenty of outreach groups etc already....we need libraries!
Taunton 

(Priorswood )

617545 13/05/2018 22:33 P2-Q4 Closing libraries is a false economy.

Taunton 

(Priorswood )

618402 18/05/2018 15:25 P2-Q3a(iii) It would be great to keep some kind of library here as it's generally deemed a more socially and 

economically deprived part of the town.
Taunton 

(Priorswood )

618458 19/05/2018 08:18 P2-Q3a(iii) I feel Priorswood library building is so important to the community. It has history for many families and 

it offers a safe place to take their children for free and encourage reading and for some people this is 

essential. Myself as a child was taken here and I now take my children and it's a very important part of 

their education, a love for books and reading is so beneficial, the current curriculum says that 'reading 

for pleasure' is required, without a local library this is hard to embrace

Taunton 

(Priorswood )

618458 19/05/2018 08:18 P2-Q3b(iii) I feel that this will not be beneficial to the children and families, will be harder to access, loose it's 

natural environment of what a library should give to people.
Taunton 

(Priorswood )

618458 19/05/2018 08:18 P2-Q4 Myself, my family all regularly use the library they offer such a lovely place of resources, they hold 

lovely events for the children and are a real hub of Priorswood community
Taunton 

(Priorswood )

618458 19/05/2018 08:18 P2-Q5 If Costs/funding are a problem could there be some kinds of volunteer system to help run it? Or a 'go 

fund' account set up for local residents to donate to to allow for costs of things?

I feel if given the chance the local community would donate and help if they thought they were going to 

loose the facility

Or speak to local schools to help raise money for the library
Taunton 

(Priorswood )

619019 23/05/2018 14:42 P2-Q3a(iii) We have to do all we can to retain the libraries in our community. They are a vital resource to to 

everyone and I think it is awful that funding from central government has been cut to the extent that 

these community hubs are now at such risk.
Taunton 

(Priorswood )

619019 23/05/2018 14:42 P2-Q3b(iii) I think this option is not sustainable in terms of reaching all sectors of the community & maintaining 

easy access. I would not support this as a satisfactory option.
Taunton 

(Priorswood )

619019 23/05/2018 14:42 P2-Q4 Please consider libraries as a valuable resource, vital for trying to keep some degree of equality & 

accessability of resources in our society.
Taunton 

(Priorswood )

619019 23/05/2018 14:42 P2-Q5 Raising council tax

Taunton 

(Priorswood )

619299 24/05/2018 15:13 P2-Q3b(iii) Priorswood library is a big part of the community, I now as a parent not only visit for myself who is an 

avid book reader, but for my newborn son, we not only go to get books for him as well, but attend the 

baby boogie sessions. We always feel welcome, and enjoy are visits, would be a sad loss, if it comes to 

it being closed.
Taunton 

(Priorswood )

619611 26/05/2018 10:45 P2-Q3a(iii) For my children, we enjoy using the library and reading for pleasure in the library building

Taunton 

(Priorswood )

619611 26/05/2018 10:45 P2-Q3b(iii) I cannot imagine Priorswood without a library

Taunton 

(Priorswood )

619722 28/05/2018 08:16 P2-Q3a(iii) Use Priorswood library all the time. Would not use the town library due to inconvenience of parking, 

location of town building.
Taunton 

(Priorswood )

619722 28/05/2018 08:16 P2-Q3b(iii) Don't think it would be supported by the community
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Taunton 

(Priorswood )

619722 28/05/2018 08:16 P2-Q4 You need to advertise the services available at Priorswood library more in the local Gazette. Let people 

know what is available. The community can only support things when they know what is going on.

Taunton 

(Priorswood )

619722 28/05/2018 08:16 P2-Q5 Keep Priorswood library open! Advertise for volunteers

Taunton 

(Priorswood )

620038 30/05/2018 09:46 P2-Q3a(iii) The library building is very important as a place to use but also as a meeting place. Having a regular 

librarian on site is much more than about books and information. The provision of free computer 

access is also very important in this area.
Taunton 

(Priorswood )

620038 30/05/2018 09:46 P2-Q3b(iii) The building and regular opening hours is very important in the provision of services. Once they 

become ad hoc ad possibly on another site, people won't know when they can access them and will 

stop using them.
Taunton 

(Priorswood )

620038 30/05/2018 09:46 P2-Q4 I am sorry that the library service seems to be an "easy" option for Councils facing cuts to services. 

Libraries provide a very important role in their areas for children who can access any number of books 

regardless of their income and also the elderly/those at home who have a meeting place. Libraries have 

adapted to changes in technology and still have a key role to play.

Taunton 

(Priorswood )

620038 30/05/2018 09:46 P2-Q5 I think the Community run library could work but would still need input from a trained librarian.

Taunton 

(Priorswood )

620612 02/06/2018 20:01 P2-Q3a(iii) May make demands no people who already volunteer for other services

Taunton 

(Priorswood )

620612 02/06/2018 20:01 P2-Q3b(iii) The consultation refers to a range of possibilities so it is not possible to form an overall view, until it is 

clear which one SCC would adopt
Taunton 

(Priorswood )

620612 02/06/2018 20:01 P2-Q4 Staff are generally very helpful.I like the fact that central Taunton hosts activities. I used to borrow CDs 

from the central library but there is less incentive to visit now these have been with drawn. Very 

regrettable that SCC is proposing to cut libraries so much.
Taunton 

(Priorswood )

621053 05/06/2018 19:14 P2-Q3a(iii) Community without library is a community with less communication, and less social opportunities, with 

more loose kids.
Taunton 

(Priorswood )

621053 05/06/2018 19:14 P2-Q3b(iii) No library would be really sad for future generations

Taunton 

(Priorswood )

621069 05/06/2018 21:11 P2-Q4 Our family are regular visitors to the Priorswood Library. Our eldest daughter is 4 and yet to school, 

however she is already to read at a level of a child of 6 years old. We feel that she has this ability due to 

the fascination of books she developed after visiting the library weekly from the age of 6 months. Now 

our 2 is developing the same passion for books. Don't force closures, aim to inspire

Taunton 

(Priorswood )

621626 08/06/2018 09:23 P2-Q3a(iii) Very important to keep the concept of a library. Also a safe quiet space away from other community 

outreach tho obv needs to be open and welcoming. Community needs a wide range of facilities to give 

cohesion. Library is part of that.
Taunton 

(Priorswood )

621626 08/06/2018 09:23 P2-Q3b(iii) this doesn't maintain some key functions of a library a) a space to find yourself through giving you 

access to chose your own books from a large range b) a quiet space in which to read or think (vital if 

you have a noisy home life) c) find other like minded people interested in reading/ quiet but who 

wouldn't go to organised outreach events.
Taunton 

(Priorswood )

621626 08/06/2018 09:23 P2-Q4 I think this survey is far too wordy and badly written. The question on impact is particularly poor as it 

elicits the same answer for both proposals if you feel strongly ie you are both significantly badly or 

significantly well affected. The language and styling is aimed at fluent educated adults, excluding so 

many of the community - children, early readers, not confident readers, etc

Taunton 

(Priorswood )

621626 08/06/2018 09:23 P2-Q5 More funding. Company sponsorship. More active promoting of the importance of 'books' in and on 

society so that it is more widely seen as a resource as important as mending the roads etc.

Taunton 

(Priorswood )

622102 11/06/2018 14:51 P2-Q3b(iii) the building is the heart of the Library when the old site was shut I was very upset and I fell that this 

time if you shut the site again you might as well just shut the Library all together
Taunton 

(Priorswood )

622102 11/06/2018 14:51 P2-Q5 put more money in to the Library it should not be down to volunteers reach out to schools in the area 

when I was at school we would do trips to the library once a term bring this back and your have more 

people learning about it
Taunton 

(Priorswood )

622919 13/06/2018 15:22 P2-Q3a(iii) I've been using Priorswood library since I was a child and now my family rely on the library to get books 

for the children. Additionally, we enjoy community events like Lego club and we also make use of the 

digital resources. The library is a very positive thing for Priorswood and beyond. It would be a great 

shame if we lost the building or services provided.
Taunton 

(Priorswood )

622919 13/06/2018 15:22 P2-Q3b(iii) I feel any reduction in services or resources provided would be detrimental to Priorswood and beyond. 

Please do not close the library
Taunton 

(Priorswood )

622927 13/06/2018 15:28 P2-Q5 NO CHANGE I feel that the library should stay in its current format as it is a vital resource to the local 

community
Taunton 

(Priorswood )

622930 13/06/2018 15:30 P2-Q3a(iii) Needs to stay open, its a great facility for the community. It would be a big blow for the area and the 

children within the surrounding schools and nurseries.
Taunton 

(Priorswood )

622930 13/06/2018 15:30 P2-Q3b(iii) Detrimental to the area and education facilities

Taunton 

(Priorswood )

622930 13/06/2018 15:30 P2-Q4 It needs to remain open its a wonderful facility and an asset and inspiration for all. Computers use 

printing and information
Taunton 

(Priorswood )

622930 13/06/2018 15:30 P2-Q5 Volunteer run maybe, but much better to have a paid member of the library staff. Good for 

relationships and community bonding.
Taunton 

(Priorswood )

622933 13/06/2018 15:35 P2-Q3a(iii) Its a lovely library. Very attractive and a great asset to the community
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Taunton 

(Priorswood )

622936 13/06/2018 15:38 P2-Q3a(iii) Shutting Priorswood library would lose a key resource for a deprived community. They would find it 

difficult to pay for bus to town centre library if on benefits.

For my 96 year old mother taking her to the town centre library - is exhausting for her, expensive car 

parking for me, but essential for her to access a full library service, as she is an avid reader, being no 

longer being mobile, and she always requires the help of library staff to find/request books she hasn't 

read already.
Taunton 

(Priorswood )

622936 13/06/2018 15:38 P2-Q3b(iii) For the community, many would feel intimidated by having to access via other partners and it makes 

access more difficult instead of easier for a deprived community. For my mother it compromises her 

dignity and independence not to be able to easily attend a local library where she can see, handle and 

choose her own books and interact with staff to access other books. It is also important to prevent her 

loneliness - trips to local library provides socialising opportunities for a housebound lady.

Taunton 

(Priorswood )

622936 13/06/2018 15:38 P2-Q4 The other option not offered is to keep Priorswood library open - you are not offering that as an option 

for people to comment on. Therefore my response to question 3b is strongly disagree - as I wish 

Priorswood library to remain open rather than revert to Library Outreach. However, if it doesn't stay 

open, Library Outreach would be better than no service at all. Not enough room for comments

Taunton 

(Priorswood )

622936 13/06/2018 15:38 P2-Q5 Keep Priorswood library open to provide easy access to resources and learning for a deprived 

community. Ask the Priorswood, community and the town, for volunteers to enable this to happen. 

Create a volunteer bureau - how about the town library initiating and hosting this to encourage new 

volunteers for libraries and volunteers for other organsiations too.
Taunton 

(Priorswood )

622940 13/06/2018 15:39 P2-Q3a(iii) We use the library weekly and attend community events with my family. Closing would lose vital 

community resource - enabled me to make friends/meet people with my young child from birth. I have 

been coming since I was a child
Taunton 

(Priorswood )

622940 13/06/2018 15:39 P2-Q3b(iii) Would not be the same service, would not be as available as it is now ,would not use as often as 

restricted, couldn't just drop in as we do now.
Taunton 

(Priorswood )

622940 13/06/2018 15:39 P2-Q4 Very important community resource which I use often; I would hate to lose it. So many activities for my 

son and me.
Taunton 

(Priorswood )

622940 13/06/2018 15:39 P2-Q5 Keep as is and get more funding as important for community. Lottery grants/fundraising. Volunteers 

with half pay or incentives, princes trust volunteers, university students.
Taunton 

(Priorswood )

622941 13/06/2018 15:45 P2-Q3a(iii) Provide a hub for the community to access books and learning resources - great!

Taunton 

(Priorswood )

622944 13/06/2018 15:47 P2-Q3a(iii) It is a nice welcoming place for all ages

Taunton 

(Priorswood )

622944 13/06/2018 15:47 P2-Q3b(iii) There will be a lack of people knowing about events that are taking place

Taunton 

(Priorswood )

623019 13/06/2018 19:15 P2-Q3a(iii) Perhaps reduced opening hours would affect my family as we can only go at certain times due to 

school, clubs etc. I feel the threat of closure would be higher as I would imagine it would down to 

certain individuals to keep the library going.
Taunton 

(Priorswood )

623019 13/06/2018 19:15 P2-Q3b(iii) The closure of the library would be a great shame in my opinion. I can only speak for myself and family. 

I have always used Priorswood Library and taken my 3 children there through their childhoods. For me I 

only very occasionally visit the town library as parking and carrying books with children is not a viable 

option. Returning books would then be a bigger issue. I don't want to pay to park to pop some library 

books back. When I return books to Priorswood I can pop in on my way to work.

Taunton 

(Priorswood )

623019 13/06/2018 19:15 P2-Q4 I think it was a shame when the library moved from the building at the front. It is now out the way. It is 

frustrating that the car park was closed off. It is now very concealed and I assume footfall went down 

when this move happened. For residents that walk there also the town may not be a viable option for 

them. Speaking for myself as a visitor by car I will now not be able to use a library.

Taunton 

(Priorswood )

623019 13/06/2018 19:15 P2-Q5 Sorry, not my job! The smaller library also has a welcoming feel as the staff remember you and your 

children. I can see the figures and see you will close it but there are still significant users. For some 

people this may be their only interaction with people. You could turn the heating down as always very 

warm!
Taunton 

(Priorswood )

623708 15/06/2018 14:37 P2-Q3a(iii) The statement speaks of the local community 20,000 is the population figure for this library - this is not 

one community. Identifying potential volunteers will be difficult there will not be1 community group or 

parish council to cover the 20000 people in the catchment area
Taunton 

(Priorswood )

623708 15/06/2018 14:37 P2-Q3b(iii) This cannot provide a satisfactory service, or a service anywhere like that provided at present. 

Priorswood is one of the most deprived areas in Somerset, children start school 2 years behind other 

children with speech verbal reasoning etc. The library provides a place for parents/carers to bring pre 

school children. To go to town on the bus or in a car is very expensive for such parents or carers, most 

won't go and the attainment of children in the area will get worse.

Taunton 

(Priorswood )

623708 15/06/2018 14:37 P2-Q4 I would prefer the library to stay as is as I believe Taunton is growing fast enough to support 2 libraries 

that can specialise in different ways. Prioswood is accessible to those with disabilities & to parent with 

young children because parking is so good. If we have to rely on volunteers to keep the library open I 

believe SCC should help to set this up as the area has many different communities.

Taunton 

(Priorswood )

623708 15/06/2018 14:37 P2-Q5 I believe the 20000 people in the catchment area of the library to be false. The library is used by many 

people south of the railway/river. I think we should retain it as a 2nd Taunton library - the population of 

the Taunton environ is large enough for 2 libraries. Priorswood is popular with parents with young 

children and it is easily accessed by people with disabilities because of good parking
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Taunton 

(Priorswood )

623738 15/06/2018 14:53 P2-Q3a(iii) Reduced opening times will severely effect accessibility to the Priorswood community. Access to library 

services has a wide range of benefits for all generations and should not be reduced.
Taunton 

(Priorswood )

623738 15/06/2018 14:53 P2-Q3b(iii) This will affect accessibility drastically.

Taunton 

(Priorswood )

623738 15/06/2018 14:53 P2-Q5 I'm afraid I do not.

Taunton 

(Priorswood )

623747 15/06/2018 14:57 P2-Q3a(iii) This side of town has very little to offer other than the library. Outreach is poor I gather it only has 3 

buses for Somerset!!!
Taunton 

(Priorswood )

623747 15/06/2018 14:57 P2-Q3b(iii) Unless there are at least 20 buses it is not a 'runner'!!!

Taunton 

(Priorswood )

623767 15/06/2018 15:08 P2-Q4 Don't close the present library

Taunton 

(Priorswood )

623767 15/06/2018 15:08 P2-Q5 Use the car park provided so that users can park

Taunton 

(Priorswood )

623772 15/06/2018 15:10 P2-Q4 Don't close the present library

Taunton 

(Priorswood )

623772 15/06/2018 15:10 P2-Q5 Use the car park provided so that users can park

Taunton 

(Priorswood )

623775 15/06/2018 15:12 P2-Q3a(iii) The very best scenario you options offer is Option A under which the library hours would be cut by up 

to 66% (from 30 hours to the minimum 10 mentioned), and this reduced service would be provided by 

untrained volunteers, not the excellent professionals we are so lucky to have now
Taunton 

(Priorswood )

623775 15/06/2018 15:12 P2-Q3b(iii) This option is a cynical smokescreen for closing down the library. Anyone knows that as soon as you 

lose the venue itself, all the services provided in that place are undermined. They become temporary, 

they occur erratically possibly in various sites. All the services would become unfocussed. Attendance 

would inevitably decline. Soon the excuse would be found to shut them down.

Taunton 

(Priorswood )

623775 15/06/2018 15:12 P2-Q4 If Councillors knew that funding for libraries would be cut incrementally and finally stop in 2020 as has 

been stated why did no one stand up at the planning permission meetings sanctioning the building of 

thousands of new houses in recent years bringing in tens of thousands of children and young people 

requiring the multi services provided by our libraries and said 'stop!'

Taunton 

(Priorswood )

623775 15/06/2018 15:12 P2-Q5 The services provided by our libraries are unquantifiable . You cant measure the value of introducing 

toddlers to music and reading but it is the duty of a civilised society to ensure that these priceless 

activities take place. However, it is clear that most councillors have chosen not to discharge those 

duties, but to allow a minority of individuals to make money from property development.

Taunton 

(Priorswood )

623792 15/06/2018 15:28 P2-Q3a(iii) Speaking as an older member of the community we treasure the library its computers, photocopying 

and other things etc. We old people ( and there are many of us) cannot go to town and walk around. 

We can take cars, buses etc but have to walk quite a way to the library. This we cannot do because of 

various afflictions.
Taunton 

(Priorswood )

623792 15/06/2018 15:28 P2-Q3b(iii) You are trying to shut Priorswood library or make it only usable for small book collections. children and 

adults both use this library and all resources are needed here.
Taunton 

(Priorswood )

623792 15/06/2018 15:28 P2-Q4 Leave well alone at priorswood. It wasn't until I became old an infirm I realised just what a library 

meant to the elderly( the computers etc) We cant go to cinemas, museums or places of interest unless 

someone take us, Yes we have television and dvds but we come to the library to meet people and listen 

and watch the young children at their play and singing and get a sense of well being doing so.

Taunton 

(Priorswood )

623792 15/06/2018 15:28 P2-Q5 Ask the government for more money to keep the small libraries as they are. if a library doesn't support 

itself then give the people another chance to keep their library but don't get rid of the ones that are 

popular. Please don't take our library. The main library is vast, difficult to walk around, and distant as 

regards meeting people. Compare small libraries to the village shop.
Taunton 

(Priorswood )

623807 15/06/2018 15:39 P2-Q3a(iii) Access to universal credit and job searches are compulsory to unemployed people

Taunton 

(Priorswood )

623807 15/06/2018 15:39 P2-Q3b(iii) As with option A

Taunton 

(Priorswood )

623807 15/06/2018 15:39 P2-Q4 Neither option will work

Taunton 

(Priorswood )

623807 15/06/2018 15:39 P2-Q5 Maintain library as is

Taunton 

(Priorswood )

623812 15/06/2018 15:41 P2-Q3a(iii) The library is vital to cohesion of the community

Taunton 

(Priorswood )

623812 15/06/2018 15:41 P2-Q3b(iii) The library should stay as is

Taunton 

(Priorswood )

623812 15/06/2018 15:41 P2-Q4 Neither option will work

Taunton 

(Priorswood )

623817 15/06/2018 15:44 P2-Q3a(iii) Better to have something rather than nothing and this is the best of a bad job

Taunton 

(Priorswood )

623817 15/06/2018 15:44 P2-Q5 Save money elsewhere. Target Xmas trees and decs, less rubbish collections more recycling and of 

course less staff
Taunton 

(Priorswood )

623821 15/06/2018 15:47 P2-Q3b(iii) Due to the nature of the community and its age bracket it will deprive people of a little pleasure they 

can get from the library
Taunton 

(Priorswood )

623825 15/06/2018 15:49 P2-Q3a(iii) I use the library for the wifi and reading books only so option A would be okay for me
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Taunton 

(Priorswood )

623825 15/06/2018 15:49 P2-Q3b(iii) If we lost the library building I would really want a mobile library so I can continue to have books tor 

ead.
Taunton 

(Priorswood )

623825 15/06/2018 15:49 P2-Q4 Either option

Taunton 

(Priorswood )

623841 15/06/2018 16:07 P2-Q3a(iii) Don't take away our invaluable library services, that serve a range of age groups within this community

Taunton 

(Priorswood )

623848 15/06/2018 16:12 P2-Q3a(iii) I think it is important to have a library building I think that it could also have a com cafÃ©/training 

courses etc and other services in the library. Priorswood library is a community resource and should be 

expanded to provide Options B organised through options A.

Taunton 

(Priorswood )

623848 15/06/2018 16:12 P2-Q3b(iii) I travel to Priorswood as the service is excellent the library is friendly and tranquil

Taunton 

(Priorswood )

623853 15/06/2018 16:17 P2-Q3a(iii) I generally only go to Taunton once a month and to carry books which are quite heavy to a bus sto or 

car park is not very satisfactory
Taunton 

(Priorswood )

623853 15/06/2018 16:17 P2-Q3b(iii) I wont be able to use the library so much and at 81 reading is very important to me

Taunton 

(Priorswood )

623853 15/06/2018 16:17 P2-Q4 Please keep the library where it is

Taunton 

(Priorswood )

623854 15/06/2018 16:20 P2-Q3a(iii) There are a wide range of age groups in our area and we belong to the older one. There are many of us 

who cant get into the town easily and depend on our local library. We feel that it would continue to be 

a great benefit to all
Taunton 

(Priorswood )

623854 15/06/2018 16:20 P2-Q4 We realise that things may have to change but feel that books and all connected with them are 

important. No all of us are able to or indeed prefer to have everything on line. The books cater for all 

ages and needs. After 100s of years libraries are still important and needed.
Taunton 

(Priorswood )

623861 15/06/2018 16:24 P2-Q4 The library should stay the same

Taunton 

(Priorswood )

623864 15/06/2018 16:26 P2-Q3a(iii) You intend to penalise vulnerable people

Taunton 

(Priorswood )

623864 15/06/2018 16:26 P2-Q4 Leave the library as it is. Do not penalise vulnerable people

Taunton 

(Priorswood )

623864 15/06/2018 16:26 P2-Q5 Leave library as is

Taunton 

(Priorswood )

623868 15/06/2018 16:28 P2-Q4 Neither Option

Taunton 

(Priorswood )

623869 15/06/2018 16:30 P2-Q3a(iii) It sounds alright initially but it would rely on having enough volunteers to keep it running. there aren't 

many people in this area who can or want to take on the responsibility for nay length of time so the 

library could soon have to close anyway. Also people use the computers a lot and sometimes need help 

the Staff do a lot to help people and make the feel welcome
Taunton 

(Priorswood )

623869 15/06/2018 16:30 P2-Q3b(iii) It would mean that people wouldn't know when the services could be relied on to be there and we 

would lose the computers and help with them Lots of people se the library for groups and company. 

the youngsters from selworthy school would not be able to use the library
Taunton 

(Priorswood )

623869 15/06/2018 16:30 P2-Q4 Keep the library as it is. I don't think you realise how hard it is for lots of people to get into town.

Taunton 

(Priorswood )

623869 15/06/2018 16:30 P2-Q5 Yes keep the librry as it is and maybe have more groups

Taunton 

(Priorswood )

623876 15/06/2018 16:35 P2-Q3a(iii) Priorswood is a poor area with a large number of young pre school families and elderly persons. Neither 

of these would find it easy to catch buses or to carry books back from the main library in town. The 

Council should be encouraging the use of libraries and the reading. The whole community will lose out.

Taunton 

(Priorswood )

623876 15/06/2018 16:35 P2-Q3b(iii) If it is only possible to access library services on specific days, this will mean the elderly the ill/disabled 

demographic will have to plan the use of the library rather than just popping in) and this is not always 

possible
Taunton 

(Priorswood )

623876 15/06/2018 16:35 P2-Q4 Priorswood may be a financially challenged area But it is a close knit community and we should at least 

be given the chance to come together and help organise the running of the library in its current place. If 

volunteers can not be found then fine our teach it is BUT GIVE US A CHANCE

Taunton 

(Priorswood )

623876 15/06/2018 16:35 P2-Q5 A volunteer rota, volunteer positions advertised in the local community and beyond. People need to 

know that they are needed to help keep the library open
Taunton 

(Priorswood )

623886 15/06/2018 16:45 P2-Q3a(iii) Local access for a local library is very important for elderly people. I fear the option of having to travel 

to the main library in Taunton which would restrict the number of books I could carry to take away, 

where as easy parking at present in Priorswood allows me to easily take a good selection of books away 

home
Taunton 

(Priorswood )

623886 15/06/2018 16:45 P2-Q3b(iii) No doubt set times when available on possibly once a week would not be food for me. Have experience 

mobile library service when living in Monkton Heathfield
Taunton 

(Priorswood )

624490 18/06/2018 11:52 P2-Q3a(iii) The library is a useful place to bring my young child. He really enjoys the library reading groups and it's 

a good place to bring him to get books. Nice to be able to pop in anytime which I feel we wouldn't have 

this if it close.
Taunton 

(Priorswood )

624490 18/06/2018 11:52 P2-Q5 Keep the library as it is.

Taunton 

(Priorswood )

624492 18/06/2018 11:56 P2-Q4 Allows the community a lot more freedom, especially those who are of an economic disadvantage.

Taunton 

(Priorswood )

624606 18/06/2018 15:39 P2-Q3a(iii) I should be very sorry to loose this very convenient library, and the staff are all so friendly and helpful 

when I order books for my book reading group each month.
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Taunton 

(Priorswood )

624606 18/06/2018 15:39 P2-Q3b(iii) I should find it very difficult to get into Taunton library.

Taunton 

(Priorswood )

624611 18/06/2018 15:45 P2-Q3a(iii) I depend very much on the library services, especially access to the Internet, printing, etc. As I do not 

have internet connection at home I can go online at my local library - Priorswood.
Taunton 

(Priorswood )

624615 18/06/2018 15:50 P2-Q3a(iii) As I don't live in Priorswood but know it is a deprived area volunteers may not arise. Being joined to a 

nursery is surely a good thing to encourage readers.
Taunton 

(Priorswood )

624615 18/06/2018 15:50 P2-Q3b(iii) I don't think it would work very well with very limited access and feel that closure of the library would 

be detrimental to the area. Especially as there are lots of new houses currently being built locally.

Taunton 

(Priorswood )

624615 18/06/2018 15:50 P2-Q4 Neither option is really an option. Ironic that Somerset is celebrating their centenary year of libraries by 

planning the closure/limiting services of many of their libraries!!!. If no alternative then option A

Taunton 

(Priorswood )

624615 18/06/2018 15:50 P2-Q5 How has footfall changed by moving Priorswood library away from main road. Hiding behind a building 

without very clear signage and gates closing off the parking area due to child safety issues.

Put up better signage to promote and direct people to Priorswood library.

Leaflet drop advertising times and services available - especially to new housing estates in Monkton 

and Creech.

Taunton 

(Priorswood )

TRL1015 22/02/2018 Triage - email It is very important to keep Priorswood Library open to serve the growing population of the area, even 

if is hours have to be cut a little. Many of the readers who use the library are elderly, some have 

disabilities, do not have cars and do not own computers. At present the librarian can help those who 

want into 'on line' or they can use the facilities here themselves. The fact that the number of Large Print 

books has lately been increased indicates that library authorities recognise this nee. Even with a bus 

pass it is not practical for many to visit Taunton main library as an alternative, and it is some way from 

bus stops and books are heavy to carry. If you have children in tow or use a stick, it is more difficult. 

Mothers want to choose books as well as children which they can do at Priorswood, a habit to be 

encouraged. For 30 years I voluntarily delivered books to people in their own homes,, very worthwhile 

but needing to exchange books at a local library and not  in Taunton! There is no other building in 

central Priorswood suitable for even a small number of books, the small info-centre is already well 

used. Children are well catered for at Priorswood with logo club, trails etc. filling a real need as they 

could not go to Taunton for such activities. I would like to praise Priorswood Librarians for their 

unfailing helpfulness and cheerfulness, and I hope to see this library flourishing. Some car parking 

would encourage more readers as this is a big loss!

Taunton (Town 

Centre)

594335 29 Jan 2018 21:19:32 P1-Q4d I think Taunton 2 a will negatively impact so many areas. B 8s obviously a better option for well from 

however it's so disappointing that your in this situation making these decisions. The deprived areas 

served by Priorswood would negatively be affected and these are the people that need these services 

more to improve the literacy. I also feel that those eldery in rural will be badly affected.

Taunton (Town 

Centre)

594335 29 Jan 2018 21:19:32 P1-Q5 Unfortunately not, I guess the best option would be to try to keep them.open with community support 

rather than closing them but in the same hand this is putting people / librarians out of jobs and I feel 

devaluing their work. It's a sad time that we as a country on in this situation.
Taunton (Town 

Centre)

594381 29 Jan 2018 22:17:00 P1-Q4d The libraries offer a valued community space to many of the people who most need it - young, old, 

vulnerable and those who don't have access to computers (essential for accessing most government 

services). Instead of closing them you should be adding more funding as libraries are now taking over 

more and more of the services and provisions axed from local government such as support and social 

care
Taunton (Town 

Centre)

595854 31 Jan 2018 19:30:33 P1-Q3a Although the proposal seems to suggest little if any change to the current arrangements at Taunton 

Town Centre Library, I cannot believe that the current staffing will be maintained so this is to my mind 

not an honest proposal.
Taunton (Town 

Centre)

595854 31 Jan 2018 19:30:33 P1-Q3b Although the proposal seems to suggest little if any change to the current arrangements at Taunton 

Town Centre Library, I cannot believe that the current staffing will be maintained so this is to my mind 

not an honest proposal.
Taunton (Town 

Centre)

596324 1 Feb 2018 16:01:15 P1-Q3a Given that both options are worse than the current arrangements, it is not much of a choice.

Taunton (Town 

Centre)

596324 1 Feb 2018 16:01:15 P1-Q3b There should be an option to keep a library in all the current locations, with an initiative to try to save 

some money with more community involvement.
Taunton (Town 

Centre)

596324 1 Feb 2018 16:01:15 P1-Q4d There should be an option to keep a library in all the current locations, with an initiative to try to save 

some money with more community involvement.
Taunton (Town 

Centre)

596324 1 Feb 2018 16:01:15 P1-Q5 There should be an option to keep a library in all the current locations, with an initiative to try to save 

some money with more community involvement.

It should be possible to save money by sharing premises, using some volunteers, asking for stock 

donations, selling items in the libraries.
Taunton (Town 

Centre)

596674 2 Feb 2018 12:00:57 P1-Q5 Why do people from outside Somerset have free access to computers in our libraries. In a Devon 

library, you have to pay to breath. All genuine Council Tax payers only should qualify for the free access. 

make evrybody else PAY!
Taunton (Town 

Centre)

597832 6 Feb 2018 11:16:21 P1-Q3a I use Watchet most weekends, and as West Somerset has the lowest rating in Social Mobility, the 

library is a central hub, it is not just books that it is used for.

The building was bequeathed to the people of Watchet in 1953 to be used as a library.
Taunton (Town 

Centre)

597915 6 Feb 2018 14:55:56 P1-Q4d Libraries are more and more important as other services are cut - they should be treated with the same 

priority as schools and social services and should be given equal value when it comes to funding!
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Taunton (Town 

Centre)

597915 6 Feb 2018 14:55:56 P1-Q5 Spend tax payers money on libraries and other services instead of free parking for councillors at County 

Hall - and all the other perks they get - if they can aff
Taunton (Town 

Centre)

597936 6 Feb 2018 15:49:44 P1-Q3a I would prefer Wiveliscombe to stay open as well

Taunton (Town 

Centre)

597936 6 Feb 2018 15:49:44 P1-Q3b Keeping Wiveliscombe open would improve the offer

Taunton (Town 

Centre)

597936 6 Feb 2018 15:49:44 P1-Q5 Please try and keep Wiveliscombe open

Taunton (Town 

Centre)

598092 7 Feb 2018 07:37:15 P1-Q3b Would like to see Wellington Library left as it is. It is a very good library despite being so much smaller 

than Taunton. I often find the have a much more up to date selection of books.
Taunton (Town 

Centre)

598092 7 Feb 2018 07:37:15 P1-Q4d Unless the mobile service is increased a lot, elderly and less mobile people in the smaller villages eg 

Bishop's Lydeard will greatly miss out.
Taunton (Town 

Centre)

598106 7 Feb 2018 09:45:13 P1-Q3b I am concerned of the impact closure of libraries will have on the larger "safe" libraries. If smaller 

branches close then presumably larger branches will get busier, will they have extra resources to deal 

with this? Taunton already appears to be short staffed much of the time.
Taunton (Town 

Centre)

598106 7 Feb 2018 09:45:13 P1-Q4d As usual, the poorer members of our community will be the most detrimentally affected.

Continuation of 5-ran out of space in box below. Less emphasis should be placed on new technology for 

the few and improvements made on the current technology that is currently very much used, such as 

the public computers which have many, many problems and printing which also seems to have many, 

many problems!
Taunton (Town 

Centre)

598106 7 Feb 2018 09:45:13 P1-Q5 It's a shame the powers that be in the Council have such little regard for the fantastic service libraries 

provide, I imagine they themselves are quite unaware of how much is provided by the library service 

and how this impacts on other areas such as social care. It's all connected, cuts (not "savings") to 

libraries will have a far reaching impact.
Taunton (Town 

Centre)

598273 7 Feb 2018 16:33:21 P1-Q4d Libraries are for communities and I feel that it is a meeting place where people can come together and 

enjoy a common interest.
Taunton (Town 

Centre)

598295 7 Feb 2018 17:43:17 P1-Q4d Unfortunate for village libraries to close in other, more rural areas

Taunton (Town 

Centre)

598470 8 Feb 2018 12:15:53 P1-Q4d Libraries are a fundamental part of the community, and need to be valued by both organisers and users 

- only if they are invested in and valued, can users benefit the most.
Taunton (Town 

Centre)

598470 8 Feb 2018 12:15:53 P1-Q5 A HUGE majority of people will not want to, be able to or have the time to fully explore the consultation 

documents. It is ridiculous to expect everyone to be able to watch videos, read PDF's, navigate complex 

web structures etc., especially considering a majority of library users may be retired, or less 

comfortable with technology. This is NOT a user-friendly way to conduct a library consultation

Taunton (Town 

Centre)

598481 8 Feb 2018 12:38:44 P1-Q4d In small rural communities libraries are a vital resource for a lot of people. It would be a travesty if they 

were to close.
Taunton (Town 

Centre)

598577 8 Feb 2018 16:27:38 P1-Q3a Although I mostly visit Taunton I do use Priorswood Library. Surely if an area is deprived and doesn't 

have as many users there should be a promotion of the library not a consideration to close it. Where 

would the people who do use it go if they can't afford the bus fair.
Taunton (Town 

Centre)

598577 8 Feb 2018 16:27:38 P1-Q3b same as above regarding Priorswood library. Glad there are no changes to Taunton

Taunton (Town 

Centre)

598577 8 Feb 2018 16:27:38 P1-Q4d Deprived areas will suffer - in priorswood there will be even less things for young people to do - please 

don't close it. I was grateful for the library when I was on maternity leave and had a young baby.

Taunton (Town 

Centre)

598577 8 Feb 2018 16:27:38 P1-Q5 For Priorswood - Reduce the opening hours - bring in computer lessons/ Have more events - Childrens 

story time? (they already have a baby rhyme time) small scale events similar to those held at Taunton. 

At least give this a try.
Taunton (Town 

Centre)

598770 9 Feb 2018 10:25:08 P1-Q4d Priorswood is an area of social deprivation with low income levels, high levels of Social Housing. Access 

to a local library is essential. Travel into town centre not an option for many people as bus fares are 

high
Taunton (Town 

Centre)

598770 9 Feb 2018 10:25:08 P1-Q5 Essential to retain access to library and .I.T. at same level.

Taunton (Town 

Centre)

598801 9 Feb 2018 11:12:52 P1-Q3a see below

Taunton (Town 

Centre)

598801 9 Feb 2018 11:12:52 P1-Q3b see below

Taunton (Town 

Centre)

598801 9 Feb 2018 11:12:52 P1-Q4d SCC states it is committed to continuing to deliver a thriving modern library service. This does not 

square with the proposal to potentially close, or hope to engage, non professional Library staff 

volunteers affecting more than half of the total 34 Libraries. This is potentially either 15 or 22, more 

than half of the total.

It would be open to another Judicial Review (as happened previously ).
Taunton (Town 

Centre)

598801 9 Feb 2018 11:12:52 P1-Q5 The County Council Conservative administration did NOT propose potentially closing over half the 

County Libraries in their election manifesto. This could be challenged by Judicial Review. They only 

appear to concentrate on the cost of everything, not the value & service element to the Community 

including disadvantaged areas such as North Taunton served by the already downgraded Priorswood 

Library.
Taunton (Town 

Centre)

599074 10 Feb 2018 11:16:03 P1-Q3a I am profoundly sad that Library services are likely to be reduced. I write as a librarian more than 60 

years ago. Libraries are an important focal point in a community and I notice a meeting area for the 

elderly and lonely too.
Taunton (Town 

Centre)

599074 10 Feb 2018 11:16:03 P1-Q3b As above
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Taunton (Town 

Centre)

599074 10 Feb 2018 11:16:03 P1-Q4d People will miss the constant availability 0f Library Services.

Taunton (Town 

Centre)

599080 10 Feb 2018 11:29:52 P1-Q3a Library services are essential and must be protected. Better education is fundamental to ensuring a 

population is equipped to take part in a democracy and able to increase the UK's economic 

productivity. Provision of library services is also essential to the continued well-being of the county's 

population.
Taunton (Town 

Centre)

599080 10 Feb 2018 11:29:52 P1-Q3b If you are willing to ignore the points I have made above, then I must at least ask that you keep the 

Wellington branch fully open. It is a well used and busy library.

Taunton (Town 

Centre)

599080 10 Feb 2018 11:29:52 P1-Q4d As I mentioned above, library services are essential and must be protected. Better education is 

fundamental to ensuring a population is equipped to take part in a democracy and able to increase the 

UK's economic productivity. Provision of library services is also essential to the continued well-being of 

the county's population.
Taunton (Town 

Centre)

599080 10 Feb 2018 11:29:52 P1-Q5 Give library services a higher priority even if it means increasing Council Tax.

Taunton (Town 

Centre)

599108 10 Feb 2018 13:54:10 P1-Q3b Wellington library is well used and should remain open.

Taunton (Town 

Centre)

599166 10 Feb 2018 17:29:36 P1-Q3a I think Wellington is likely to expand significantly over the coming years and removing a permanent 

library service would be short-sighted.

Taunton (Town 

Centre)

599166 10 Feb 2018 17:29:36 P1-Q3b Relying on volunteers undermines the jobs of professional librarians and also as demographics change 

such people are likely to be in shorter supply, because most of us will have to do paid work well past 

retirement age.

'Outreach' services risk removing the social function of libraries.
Taunton (Town 

Centre)

599166 10 Feb 2018 17:29:36 P1-Q5 Have you considered charging a nominal membership fee for access to library services?

Taunton (Town 

Centre)

599593 12 Feb 2018 18:11:41 P1-Q3a It seems a bit drastic to say the least. I hope that everybody who loses their library will be able to get to 

their nearest one. Some people rely on public transport and this is, to say the least, becoming more 

infrequent.

Libraries are one of last remaining resources for older people - most evening classes have disappeared. 

Restricted incomes = inability to buy books etc.
Taunton (Town 

Centre)

599593 12 Feb 2018 18:11:41 P1-Q3b I still think it is too harsh and feel that some more key libraries such as Wiveliscombe should be 

preserved.

Taunton (Town 

Centre)

599593 12 Feb 2018 18:11:41 P1-Q4d I am dyslexic and find e-readers very difficult to use. I personally like books because I can flip backwards 

and forwards easily. Also there is no flickering screen or unpleasant contrast.

Taunton (Town 

Centre)

599775 13 Feb 2018 13:25:05 P1-Q3a Considering the deprivation and the fact that less young people can read. We need the library services 

more than ever.

Taunton (Town 

Centre)

599775 13 Feb 2018 13:25:05 P1-Q3b Considering the deprivation and the fact that less young people can read. We need the library services 

more than ever.

Taunton (Town 

Centre)

599775 13 Feb 2018 13:25:05 P1-Q4d Considering the deprivation and the fact that less young people can read. We need the library services 

more than ever.

Taunton (Town 

Centre)

599775 13 Feb 2018 13:25:05 P1-Q5 Ask for volunteers by putting an add in the Gazzette and local radio.

Taunton (Town 

Centre)

600009 14 Feb 2018 14:13:02 P1-Q3a I couldn't find Option A and there is a lot to read for this consultation. The reason why libraries are 

closing is because the government is spending too much. Apparently there is a need to improve 

Broadband infrastructure in communities but if individual people want Brodband then presumably they 

should contact a relevant company to provide this and be prepared to pay for it.

Taunton (Town 

Centre)

600009 14 Feb 2018 14:13:02 P1-Q3b I cannot find Option B. Libraries have been part of traditional community life for so many years and the 

government is only too happy to throw £1 million at this or that or £7 million... on a brand new link 

road. Who is paid the minimum wage these days? Are people being overpaid? There is so much 

technology out there, people may now think that books are irrelevant or not sophisticated enough

Taunton (Town 

Centre)

600009 14 Feb 2018 14:13:02 P1-Q4d Perhaps the libraries could be maintained more on a voluntary basis with decisions being made locally 

and the present library could remain in-situ. I think you want to sell off libraries, as in the property, 

building to make money
Taunton (Town 

Centre)

600009 14 Feb 2018 14:13:02 P1-Q5 Some of the questions like the ones below are not really relevant.

Taunton (Town 

Centre)

600082 14 Feb 2018 17:06:04 P1-Q3a The local priorswood community does not have the "social capital" needed to take on the running of 

the library as a project. Volunteer resource is already stretched on existing activities. Proposals need to 

take account of deprivation and communities ability to respond.
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Taunton (Town 

Centre)

600082 14 Feb 2018 17:06:04 P1-Q3b See above.

Taunton (Town 

Centre)

600082 14 Feb 2018 17:06:04 P1-Q5 Maintain the public service model in our most needy communities!

Taunton (Town 

Centre)

600137 14 Feb 2018 22:01:39 P1-Q3a I'm lucky to live in Taunton so use the town centre library.

Taunton (Town 

Centre)

600137 14 Feb 2018 22:01:39 P1-Q4d I live near Taunton town centre so it is very easy for me to access the library and all it has to offer. That 

is why there would be no impact for me personally or for my family.

Taunton (Town 

Centre)

600272 15 Feb 2018 13:37:02 P1-Q3a how about chess club night....???

Taunton (Town 

Centre)

600272 15 Feb 2018 13:37:02 P1-Q3b how about chess club night....???

Taunton (Town 

Centre)

600272 15 Feb 2018 13:37:02 P1-Q4d How about chess club night....????

Taunton (Town 

Centre)

600272 15 Feb 2018 13:37:02 P1-Q5 How about chess club night...???

Taunton (Town 

Centre)

600398 15 Feb 2018 20:48:30 P1-Q3a the proposal to set up a mobile service for the areas which won't have supported libraries in future 

seems strange - if the communities can't support the libraries, how are they supposed to support 

mobile services?

I do understand that SCC funds are incredibly tight.
Taunton (Town 

Centre)

600398 15 Feb 2018 20:48:30 P1-Q3b In my area, the difference between a and b seems to be Wellington - so is Wellington to be 'saved' and 

the other libraries left to their own devices, and everyone can go away and think 'well, we did 

something?'
Taunton (Town 

Centre)

600398 15 Feb 2018 20:48:30 P1-Q4d For Priorswood, this is an area that has many needs - and the library has been a boon to the community

Taunton (Town 

Centre)

600398 15 Feb 2018 20:48:30 P1-Q5 if only...

Taunton (Town 

Centre)

600723 17 Feb 2018 11:17:38 P1-Q5 One idea to save money to keep Libraries and their services open is to STOP all the County Hall staff 

standing around outside smokimg. It is filthy habit and this must cost the taxpayer a considerable sum 

every year.
Taunton (Town 

Centre)

600887 18 Feb 2018 20:27:26 P1-Q3a I disagree with the closure of libraries in Somerset. I understand that service provision has to be looked 

at due to changes in funding levels. Closing library buildings - a public space and a centre for 

community learning, development and education is not the way to do this. Mobile service provision 

does not address the need regardless of how much compliance with policy cut makers try to skew.

Taunton (Town 

Centre)

600887 18 Feb 2018 20:27:26 P1-Q3b As above I wholeheartedly disagree with any libraries closing in my region. The fact that I cannot 

express this view in a tick box is in itself illustrative of the unimaginative approach that has been taken 

to spending review in the county and region.
Taunton (Town 

Centre)

600887 18 Feb 2018 20:27:26 P1-Q4d Libraries meant my mother in law got a degree, that I learnt to read, that my wife could set up her 

business, that my children learnt to understand the importance of the written word, study and 

education and how to behave in a public space.

Getting rid of libraries is an abrogation of responsibility and a squandering of a rich inheritance.

Taunton (Town 

Centre)

600887 18 Feb 2018 20:27:26 P1-Q5 I believe that even if the Council cannot fund the staffing of libraries that he building themselves should 

be kept open and staffed by volunteers. If as much resource was put towards this as has been put 

towards the plan to review library services then enough volunteer would come forward to staff them.

Asking existing 'learned societies' to step up to administrate this should also be considered

Taunton (Town 

Centre)

601393 19 Feb 2018 15:24:32 P1-Q4d Worried that the proposal will push people into using their cars to access the libraries.... surely the last 

thing we want is for Taunton to become any more car saturated.

Taunton (Town 

Centre)

601393 19 Feb 2018 15:24:32 P1-Q5 Centralise local and regional council services + Museum of Somerset (where I work) + Tourist 

Information + Libraries + Police

Taunton (Town 

Centre)

602435 22 Feb 2018 14:33:37 P1-Q4d Characteristic of public sector reorganisations, much money is wasted in the public sector

Taunton (Town 

Centre)

602529 22 Feb 2018 17:34:48 P1-Q3b Keep more library buildings open

Taunton (Town 

Centre)

602529 22 Feb 2018 17:34:48 P1-Q5 vote labour
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Taunton (Town 

Centre)

602530 22 Feb 2018 17:36:42 P1-Q5 NB Taunton library provides an excellent comprehensive service thank you

Taunton (Town 

Centre)

602532 22 Feb 2018 17:39:30 P1-Q5 Please keep same open hours at Taunton main library keep internet there too

Taunton (Town 

Centre)

602533 22 Feb 2018 17:42:16 P1-Q3a Libraries are too important for these cuts

Taunton (Town 

Centre)

602533 22 Feb 2018 17:42:16 P1-Q3b As no 1

Taunton (Town 

Centre)

602533 22 Feb 2018 17:42:16 P1-Q4d Very difficult for poor areas with low car ownership

Taunton (Town 

Centre)

602533 22 Feb 2018 17:42:16 P1-Q5 At least status quo, ideally more investment

Taunton (Town 

Centre)

602535 22 Feb 2018 17:44:28 P1-Q5 How about a quiet General reading area in Taunton it can be very noisy at times!

Taunton (Town 

Centre)

602536 22 Feb 2018 17:46:04 P1-Q3b Taunton Library staff are always helpful it is a good library and opening hours are good

Taunton (Town 

Centre)

602536 22 Feb 2018 17:46:04 P1-Q5 To keep the library going in Taunton its a good library and helpful staff

Taunton (Town 

Centre)

602538 22 Feb 2018 17:49:41 P1-Q3a Perhaps start charging small fee increase or small fees for use of internet/wifi

Taunton (Town 

Centre)

602538 22 Feb 2018 17:49:41 P1-Q3b Same as option 1

Taunton (Town 

Centre)

602538 22 Feb 2018 17:49:41 P1-Q4d Would not like to see Taunton close and staff retrenched

Taunton (Town 

Centre)

602732 23 Feb 2018 15:18:13 P1-Q3a Should not change Wellington library

Taunton (Town 

Centre)

602732 23 Feb 2018 15:18:13 P1-Q3b Keep Wellington Library

Taunton (Town 

Centre)

602732 23 Feb 2018 15:18:13 P1-Q4d Books Access to info, safe place all important to community, Library has always been important refuge 

and place of learning across segments of population

Taunton (Town 

Centre)

602732 23 Feb 2018 15:18:13 P1-Q5 Make it easier /cheaper to access ebooks, audio books/downloads Current system so challenging and 

staff mostly cant help. This could help readers access books but still takes library out of community

Taunton (Town 

Centre)

602734 23 Feb 2018 15:22:10 P1-Q5 Priorswood needs to have option 1

Taunton (Town 

Centre)

602747 23 Feb 2018 15:33:09 P1-Q3a It I just a cheap jack way to use people's goodwill and volunteers

Taunton (Town 

Centre)

602747 23 Feb 2018 15:33:09 P1-Q5 It is ridiculous that every tom dick and harry can use the internet free of charge. if I go to Devon 

Wiltshire or Dorset they charge me and rightly so!

60 mins per day free internet use is enough for anybody. Both the above will save a lot of money

Taunton (Town 

Centre)

602748 23 Feb 2018 15:36:41 P1-Q3a But the disadvantaged and deprived areas need special help. Any cuts will weaken our peoples health 

and moral. Library is an essential tool for anyone. Libraries and book provision are a lifeline to anyone 

trying to better themselves. See Alan Johnsons story
Taunton (Town 

Centre)

602748 23 Feb 2018 15:36:41 P1-Q4d This is peace time not WAR! We should not have such cuts imposed on us by any Government

Taunton (Town 

Centre)

602748 23 Feb 2018 15:36:41 P1-Q5 With imagination and determination to avoid drastic measures and creative thinking positive ways 

through can be found. The Councillors need to hold surgeries in our libraries and listen and learn, and 

make things better not worse.
Taunton (Town 

Centre)

602756 23 Feb 2018 15:58:07 P1-Q3a I want to support Taunton library, I disagree in al these irrelevant changes, our community rely on 

Taunton Library. Its getting to a stage that people cant deal with it.

Taunton (Town 

Centre)

602756 23 Feb 2018 15:58:07 P1-Q3b I find all these so called proposals confusing and lots of people would agree. Why does there have to be 

confusion. Taunton Library is very well provided leave it alone
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Taunton (Town 

Centre)

602756 23 Feb 2018 15:58:07 P1-Q5 I feel that Taunton library is popular with the community in the Taunton area. What I would like to say 

these computers you have can be very difficult especially in responding with emails

Taunton (Town 

Centre)

602763 23 Feb 2018 16:11:32 P1-Q3a If proposal changes occur what will this mean for Taunton Library. If people are only given the option of 

mobile library visits/small static collections does this mean more work pressure on the remaining 

libraries within the current buildings/premises?
Taunton (Town 

Centre)

602763 23 Feb 2018 16:11:32 P1-Q4d Some of the options mentioned rely heavily on the use of transport within the Taunton area. Does this 

consultation account for the on going roadwork schemes, increased traffic in connection with Hinkley 

point, new housing developments and reduced bus timetables/coverage?

Taunton (Town 

Centre)

602764 23 Feb 2018 16:15:24 P1-Q3a Library services form an important community resource and just like hospitals and schools should not 

be cut at all. Education is for life and this government are bent on taking away education for the people

Taunton (Town 

Centre)

602764 23 Feb 2018 16:15:24 P1-Q3b For Taunton Option 1A is the same as Option 2B

Taunton (Town 

Centre)

602764 23 Feb 2018 16:15:24 P1-Q4d Why is this government bent on removing education al resources for the public.

Cutting libraries funding has an international worldwide impact upon Education and the Arts because 

business is affected too. Government have them money they are just too busy lining reich peoples 

pockets with tax payers cash.
Taunton (Town 

Centre)

602764 23 Feb 2018 16:15:24 P1-Q5 On line is not the future as many companies have found out to their cost, it is an aid but will never 

replace the material item. Library's were founded for a very good reason, but government simply don't 

seem to want the people to be educated or have access to information and resources. This is nothing 

more than censorship
Taunton (Town 

Centre)

604502 2 Mar 2018 15:00:32 P1-Q3a Although North Petherton is my local library and offers and excellent services, i tend to use Taunton 

Library more as i work there, NP limited opening hours are not supportive of someone who works full 

time and has minimal free time on a Saturday Morning. As a member of the local book group, we have 

to collect our books from there as it is too far to carry 12 copies on the bus from further away

Taunton (Town 

Centre)

604502 2 Mar 2018 15:00:32 P1-Q4d Mobile libraries would probably only call on certain days/weeks and access is already very limited , 

more flexible opening hours would be better, not closing at Lunchtime for 1.5 hours, and open all day 

on a Saturday, might allow people who work better access and encourage them to visit. The random 

opening hours does mean many people can not access it when they need to. Book Groups support 

more
Taunton (Town 

Centre)

604502 2 Mar 2018 15:00:32 P1-Q5 Allow book groups to meet in the Library in the evening to encourage use of the venue. Improve the 

opening hours and make it more accessible at weekends, open on a Sunday, set up gaming clubs and 

follow the model of the Glass Box in Taunton, try and get away from the stuffy 'old people' image, Get 

authors in to NP to give talks & get kids involved. Have more regular opening hours,

Taunton (Town 

Centre)

604704 4 Mar 2018 23:04:56 P1-Q3a This is a great service for people who are will or unable to excess the service.

Taunton (Town 

Centre)

604704 4 Mar 2018 23:04:56 P1-Q3b The service helps ones stay out of debt as all this item become expensive if shop brought.

Taunton (Town 

Centre)

604704 4 Mar 2018 23:04:56 P1-Q4d Many students need the library. The book lists for courses are easily accessible. In college you will find 

all test book and listed book gone. The library is able to source from other branches to complete home 

work.
Taunton (Town 

Centre)

605293 6 Mar 2018 15:44:49 P1-Q4d Hugely detrimental to close a library & should be avoided. Proposals of either maintaining a library with 

a local community partnership or closure of library & replace by mobile are hardly equivalent and make 

your proposals very difficult to access. Difficult to see how outreach services as described could 

effectively replace a library.
Taunton (Town 

Centre)

605293 6 Mar 2018 15:44:49 P1-Q5 Your proposals should have been very clear & are not. Train volunteers & use where possible for non-

specialist tasks.

Taunton (Town 

Centre)

605390 7 Mar 2018 08:30:34 P1-Q4d I believe all libraries should be professionally staffed and not reliant on volunteers. However, with 

limited financial resources I would prefer to see the central town libraries maintained as at present and 

the smaller libraries continuing to provide some form of community activity and outreach work. The 

central Taunton library is a lifeline for me.
Taunton (Town 

Centre)

605390 7 Mar 2018 08:30:34 P1-Q5 I'm not sure how you can address this issue without additional funding - from central government who 

should be celebrating the value of libraries. But if nothing else there needs to be a well staffed and well 

stocked central library which is accessible via public transport in our sizeable towns.

Taunton (Town 

Centre)

605438 7 Mar 2018 09:57:52 P1-Q3a I don't have a great deal of confidence that communities will want to run libraries, or even understand 

how to run them.

Taunton (Town 

Centre)

605438 7 Mar 2018 09:57:52 P1-Q3b I feel it is important that Wellington Library remains open and run by the Council.

Taunton (Town 

Centre)

605438 7 Mar 2018 09:57:52 P1-Q4d Even though I mainly use Taunton Library I assume the changes to the other branches in the area will 

have an impact on Taunton and it will be used more. Does this mean the already short staffed Taunton 

Library will get more staff to deal with the increased use?
Taunton (Town 

Centre)

605438 7 Mar 2018 09:57:52 P1-Q5 It's nice to at last have computer access again at the libraries. What a shame the many computer 

problems have coincided with this consultation. Not everybody has a computer at home.
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Taunton (Town 

Centre)

605665 7 Mar 2018 13:47:01 P1-Q3a I think a library is an essential resource in any community. Taunton town centre library in particular is a 

great example of how to provide for quiet study, research, community, education, refuge, computer 

use, as well as traditional loaning of books, DVDs etc. Its loss is unthinkable.

Taunton (Town 

Centre)

605665 7 Mar 2018 13:47:01 P1-Q4d No.

Taunton (Town 

Centre)

605665 7 Mar 2018 13:47:01 P1-Q5 No.

Taunton (Town 

Centre)

605884 7 Mar 2018 17:04:23 P1-Q3a The library I use is not affected, however, I am concerned about the other libraries affected. Whilst 

partnership with local communities is a great idea I fail to see how local communities can fund building 

maintenance.
Taunton (Town 

Centre)

605884 7 Mar 2018 17:04:23 P1-Q3b As above.

Taunton (Town 

Centre)

605884 7 Mar 2018 17:04:23 P1-Q4d I appreciate the need for funding to go to other areas such as social care, however, the benefits of the 

libraries to our local communities should not be underestimated. To close libraries and reduce services 

will have a negative impact on many people who in turn may need more support from social care.

I seem to be running out of characters in the box so cannot comment further - very poor.

Taunton (Town 

Centre)

605884 7 Mar 2018 17:04:23 P1-Q5 I support local partnerships if this can keep the services running. Once libraries are closed we have lost 

this vital resource for good with a negative impact on our most vulnerable members of society. I 

support anything that keeps the services running.
Taunton (Town 

Centre)

606299 9 Mar 2018 11:21:37 P1-Q3b This is the better of the two as it keeps Wellington open. Bus tickets are so expensive, and getting to 

Taunton is not easy as bus frequency has just been reduced again. We need Wellington to maintain its 

library. Volunteers are fantastic but they are not librarians. I'm very sad to see the quality of what 

libraries can provide being killed by both proposals.
Taunton (Town 

Centre)

606299 9 Mar 2018 11:21:37 P1-Q4d My mother is in her 70s and simply cannot hop on a bus to get to a library in Taunton. The most 

vulnerable in our communities are the ones who will miss out. This is just shameful.

Taunton (Town 

Centre)

606299 9 Mar 2018 11:21:37 P1-Q5 Reduced hours but maintaining buildings.

Taunton (Town 

Centre)

606317 9 Mar 2018 12:16:38 P1-Q3b I believe that Libraries are an essential Community Service. PLEASE... let's not be the generation who 

perpetrates the deterioration of our community structures that are enjoyed by all - age groups, 

nationalities and health abilities. A focal point and 'hub' of most communities I'd like to see More 

services and opportunities based within our local libraries. Let's build on them, not wrack them!

Taunton (Town 

Centre)

606317 9 Mar 2018 12:16:38 P1-Q4d Removing libraries will result in isolating people within rural communities - this could lead to further ill 

health issues. Folk need connectivity and a library today offers this, it could add more than 'cost' of 

keeping a rural library open to families - in fact All age groups of any ability.

Taunton (Town 

Centre)

606317 9 Mar 2018 12:16:38 P1-Q5 Less and Less, young people have nowhere 'socially' to go. This may be a good venue to promote issues - 

extra curricular that meet their interests [school survey of 12+ would clarify] Adults with learning 

difficulties who no longer have 'employment' or voluntary work to attend may have the opportunity to 

GO SOMEWHERE. I have experience of how other libraries is for my friends in this.

Taunton (Town 

Centre)

606346 9 Mar 2018 13:45:00 P1-Q4d As long as the outreaching services are still there and continued promotion of those services is 

maintained. As long as each of the outlying venues has a good internet connection and support staff to 

use this, the access to books should be mostly maintained.

Promotion of the alternative ways of getting info/books etc is key.
Taunton (Town 

Centre)

606346 9 Mar 2018 13:45:00 P1-Q5 Ensure all community centres/facilities are on board with the promotion of alternative resources.

Taunton (Town 

Centre)

607320 13 Mar 2018 11:34:13 P1-Q3a Mobile stops are not sufficient for the library needs of Wivey as community spirit would be lost or 

greatly reduced by them. e.g. lonely or disabled people would lose a meeting place.

Taunton (Town 

Centre)

607320 13 Mar 2018 11:34:13 P1-Q4d People locally need someone to talk to if their IT skills are not great. e.g a librarian & other library users.

Taunton (Town 

Centre)

607320 13 Mar 2018 11:34:13 P1-Q5 I feel strongly that Wivey library should remain open for all as it is now please!

Taunton (Town 

Centre)

607331 13 Mar 2018 11:50:49 P1-Q5 Remain as it is.

Taunton (Town 

Centre)

607335 13 Mar 2018 11:55:22 P1-Q5 Remain as it is.
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Taunton (Town 

Centre)

607733 14 Mar 2018 14:40:47 P1-Q3b Wellington has good footfall v catchment & appears well used relative to other libraries in the area 

(although proportionally fewer book borrowers) which may suggest it performs more as a valued 

community information hub. Option b retains the library and seems preferable. Interestingly 

Wiveliscombe footfall is 3x number of people in its catchment, opens half the hours & is still best used 

overall!
Taunton (Town 

Centre)

607733 14 Mar 2018 14:40:47 P1-Q4d BLydeard Library has highest proportion of active borrowers (roughly 10% of stated catchment) which 

should put it top of the list for the mobile library service if there is no community solution (currently 

being explored through the parish council).
Taunton (Town 

Centre)

607733 14 Mar 2018 14:40:47 P1-Q5 Bishops Lydeard Library is small which restricts its use for other related activities. Has SCC explored 

relocating the library service into say the local primary school (shared overheads) or exploring 

possibilities within the children's centre and its future use during its discussions with the Village Hall 

Committee?
Taunton (Town 

Centre)

608375 16 Mar 2018 22:59:04 P1-Q3b Do not want to see the closure of any existing libraries

Taunton (Town 

Centre)

609195 21/03/2018 11:02 P2-Q3a(iii) The impact on extra library services for children will be hugely positive.

Taunton (Town 

Centre)

609392 22/03/2018 10:01 P2-Q3a(iii) Ensuring that provisions continue in disadvantaged areas should be a priority (assuming there is uptake 

for services) to improve skills and raise aspirations.
Taunton (Town 

Centre)

609392 22/03/2018 10:01 P2-Q4 Encouraging volunteers for the library services could be more prominent.

Taunton (Town 

Centre)

609403 22/03/2018 10:47 P2-Q3a(iii) While it would be very sad if any library services are reduced. Keeping the main library running as it has 

been, will still allow access when people from other areas are in town.
Taunton (Town 

Centre)

609403 22/03/2018 10:47 P2-Q4 No

Taunton (Town 

Centre)

609403 22/03/2018 10:47 P2-Q5 No

Taunton (Town 

Centre)

609732 23/03/2018 13:38 P2-Q4 We love Taunton library and use it most week - appreciate the service delivered there and long may it 

continue!
Taunton (Town 

Centre)

610218 26/03/2018 10:52 P2-Q3a(iii) As a major town Taunton should continue to have a library

Taunton (Town 

Centre)

610852 28/03/2018 13:33 P2-Q3a(iii) Keeping the existing service level would provide access to useful services currently unavailable at 

Ilminsyer library and enhance opportunities for self development and learning and community 

engagement for residents in and around Taunton.
Taunton (Town 

Centre)

610852 28/03/2018 13:33 P2-Q4 Library services can be linked to learning opportunities, supporting services for community groups such 

as the elderly who can become socially isolated. As such their value is immense.
Taunton (Town 

Centre)

610852 28/03/2018 13:33 P2-Q5 Opening the library buildings up to community groups to use, for a suitable charge to cover costs and 

insurances, can provide valuable opportunities for communities and for the library buildings to thrive.

Taunton (Town 

Centre)

611180 29/03/2018 16:47 P2-Q3a(iii) To maintain the service will continue to have a significant positive impact

Taunton (Town 

Centre)

611180 29/03/2018 16:47 P2-Q4 The Library Service is a much under valued service which brings a lot of value into the community and 

there are many more opportunities that could be taken up
Taunton (Town 

Centre)

611245 30/03/2018 15:09 P2-Q3a(iii) I agree that all the services currently provided in the main Taunton Library should be maintained and 

improved as time progresses. Taunton is growing in size exponentially (11,000 more houses) and 

therefore the demand will be that much greater. The majority of these houses will be built in the 

periphery of the main town and therefore the smaller libraries serving these expanding communities, ie 

especially Priorswood Library, must be kept open and maintained.
Taunton (Town 

Centre)

611245 30/03/2018 15:09 P2-Q4 In all cases, it is a retrograde step, to close the smaller libraries in Wiveliscombe, Priorswood etc. 

Somerset is expanding especially in the Taunton Deane area and therefore the community services will 

be in ever greater demand, and the smaller libraries are hubs, around which the elderly and the young, 

find themselves in the day time. Expand their services, make them pay their way.

Taunton (Town 

Centre)

611245 30/03/2018 15:09 P2-Q5 Improve the services in the smaller libraries, combine with Information Centres, brighten up and 

expand the frontages to attract people. Most of the cost of keeping libraries open at present is the 

salary of the one person staffing the facility. Most of the smaller libraries are open just 3/4 days a week, 

and their is no rent to pay by SCC.
Taunton (Town 

Centre)

611404 02/04/2018 18:06 P2-Q3a(iii) I am concerned that the plans for eg Priorswood Library and outreach services will only be temporary 

and that these will dsappear in the next round of cuts.
Taunton (Town 

Centre)

611404 02/04/2018 18:06 P2-Q4 I feel strongly that libraries need to be prioritised n areas of greatest deprivation and not where people 

shout the loudest ( ie middle class towns). Professional staff are important. Volunteers can only assist 

and only in very rare circumstances could volunteers run a library well. Local community groups 

regularly need to have places fir meetings so make library space available at low cost.

Taunton (Town 

Centre)

611450 03/04/2018 09:07 P2-Q3a(iii) It seems logical to protect most of the services provided in the County Town.

Taunton (Town 

Centre)

611450 03/04/2018 09:07 P2-Q4 In 2018 so many books are available free or for 99p on the Internet : I suggest reductions in purchasing 

of physical novels and protection of spending on Reference books and periodicals.

Parking at Taunton Library is an issue, so buying novels on the Internet at 99p and avoiding parking or 

bus/car costs is a saving for Individuals and the Library service.
Taunton (Town 

Centre)

611450 03/04/2018 09:07 P2-Q5 Can more of the current services be enabled for use by us at home? For example rather than drive 7 

miles to the Library, can I as a Library card holder read your copy of WHICH? magazine on line?
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Taunton (Town 

Centre)

611703 04/04/2018 09:51 P2-Q3a(iii) As I use the library very regularly leaving it as it is will have a large positive impact on me and the 

community.
Taunton (Town 

Centre)

611703 04/04/2018 09:51 P2-Q4 It seems a great shame that the Council has such little regard for the library service. The closure of 

branches will have an impact on all the branches that remain open. Will they be better staffed than 

they currently are as Taunton appears to be quite short staffed, especially at the moment during school 

holidays.
Taunton (Town 

Centre)

611804 04/04/2018 14:33 P2-Q3a(iii) Poorly constructed questionnaire! I'm assuming you want to know about the impact of any adverse 

change, rather than the no change option? Unclear - so not sure how you can sensibly interpret 

responses.
Taunton (Town 

Centre)

612199 5 Apr 2018 16:42:36 P1-Q3a I can neither agree or disagree until you have contract proposals to offer. ie locations for 

computers/names of anyone willing to contribute economically and what both parties will expect from 

the arrangement. An assurance that library books will be available at least on those days as currently 

available to all wishing to borrow them
Taunton (Town 

Centre)

612199 5 Apr 2018 16:42:36 P1-Q3b Same as option a since it is priorswood library which most concerns me

Taunton (Town 

Centre)

612199 5 Apr 2018 16:42:36 P1-Q4d Priorswood houses lots of needy people. I listen to 8/9 year olds readand am acutely aware that huge 

numbers of children have no access to books at home. I am aware of the charity formed through the 

*** Taunton partnership which is helping non reading adults to read. I run two  book groups all our 

books come through the library service and help 70/80 yr olds
Taunton (Town 

Centre)

612199 5 Apr 2018 16:42:36 P1-Q5 Work more closely with schools to show pupils all the benefits the library service offers If you must 

relocate there is an empty shop near the Priorwsood shops which may be suitable for the relocation of 

computers for the digitally inclined. Taunton is a ** Library Town don't disgrace up by reducing the 

provision
Taunton (Town 

Centre)

612211 5 Apr 2018 17:31:45 P1-Q3a Why take away a library when so many people rely on it. Leave things the way they are.

Taunton (Town 

Centre)

612211 5 Apr 2018 17:31:45 P1-Q3b Why take away a library when so many people rely on it. Leave things the way they are

Taunton (Town 

Centre)

612211 5 Apr 2018 17:31:45 P1-Q4d Young people with children it is a lifeline take away that you destroy peoples lives

Taunton (Town 

Centre)

612211 5 Apr 2018 17:31:45 P1-Q5 Let the community pull together and keep our library

Taunton (Town 

Centre)

612382 06/04/2018 15:25 P2-Q3a(iii) As the proposal is largely no change within Taunton town centre the impact is no change. I value the 

library and the services it provides.
Taunton (Town 

Centre)

612382 06/04/2018 15:25 P2-Q4 As a family we have taken part in a digital printing session and used the printing services.

Taunton (Town 

Centre)

612382 06/04/2018 15:25 P2-Q5 Like the sound of the outreach programmes for the more deprived areas of town: targets spending 

efficiently.
Taunton (Town 

Centre)

612763 10/04/2018 11:36 P2-Q3a(iii) Greater emphasis on Library outreach projects could have a more beneficial impact than continuing 

with a building in Priorswood.
Taunton (Town 

Centre)

612763 10/04/2018 11:36 P2-Q4 Please don't forget the non-digital and often mobility and sensory (sight, hearing etc) impaired elderly 

in the push for family and adult outreach aiming to raise educational and employment opportunities. 

Can you consider outreach to the elderly community around loneliness, isolation and keeping alert and 

active too?
Taunton (Town 

Centre)

613334 13/04/2018 10:01 P2-Q3a(iii) I visit all libraries in Somerset to borrow books only. I am happy with things as they are but would like to 

have any library open on a weekday.
Taunton (Town 

Centre)

613334 13/04/2018 10:01 P2-Q5 Keep all libraries open at convenient times - week days & Saturdays

Taunton (Town 

Centre)

613493 14/04/2018 18:25 P2-Q3a(iii) I feel strongly that libraries are a hugely important part of life for the community. They need to be open 

later in the day so working people can access them, possibly by opening slightly later to keep hours the 

same. Sunday access would be good and has proved popular in other places.
Taunton (Town 

Centre)

613493 14/04/2018 18:25 P2-Q4 Please reconsider the proposals to close some of the libraries. It's not just about books and all the 

others services, it's about maintaining communities and encouraging everyone to read and take 

advantage of all that is on offer. Many children and adults do not possess many books and reading is so 

important for a full life and needs to be encouraged
Taunton (Town 

Centre)

613937 18/04/2018 20:58 P2-Q4 there should be a library building and service in every town

Taunton (Town 

Centre)

613937 18/04/2018 20:58 P2-Q5 none for taunton

Taunton (Town 

Centre)

614090 20/04/2018 07:39 P2-Q3a(iii) Would not want to dilute further the good service provided

Taunton (Town 

Centre)

614090 20/04/2018 07:39 P2-Q4 Whereas I understand the pressure on Council Budgets I think the maintenance of a network of libraries 

across the county is an important service
Taunton (Town 

Centre)

614090 20/04/2018 07:39 P2-Q5 Closer collaboration with schools for threatened libraries

Consider subscription scheme for some services
Taunton (Town 

Centre)

614194 20/04/2018 15:34 P2-Q3a(iii) Its very important to keep the brilliant library in Taunton town centre

Taunton (Town 

Centre)

614194 20/04/2018 15:34 P2-Q4 Given zero hours contracts, low pay and uncertainty over brexit its important that people can access 

free services. It is more environmentally friendly and better for people's physical and mental health if 

they can walk to a library rather than have to drive. Its also important to have trained librarians so that 

there is a good pool of people in this profession.
Taunton (Town 

Centre)

614194 20/04/2018 15:34 P2-Q5 All libraries should have trained librarians.Libraries are important for wellbeing. Its good for bright 

children from poor families in small housing to be able to go and study somewhere.
Taunton (Town 

Centre)

614311 23/04/2018 11:57 P2-Q4 I welcome the aim to strengthen the service in the Halcon area.

Page 438 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Taunton (Town 

Centre)

614653 25/04/2018 12:06 P2-Q3a(iii) no

Taunton (Town 

Centre)

614653 25/04/2018 12:06 P2-Q5 Am anxious that the budget for books is not cut in order to fund other aspects of library use which I still 

view as secondary.
Taunton (Town 

Centre)

614918 27/04/2018 09:16 P2-Q3a(iii) THe use of libraries needs to be promoted.

Taunton (Town 

Centre)

615105 28/04/2018 10:18 P2-Q3a(iii) If additional services are implemented as proposed, and maintained/sustainable, I feel proposals made 

to support those outside of the main frame proposals, albeit services delivered in a different way in a 

different environment, will continue to be served. However, its not simple about change: it can be 

more about a cultural change-long-term acceptance. However, the council will need to offer support 

for a considerable period of time to ensure any new systems/way of working are embedded.

Taunton (Town 

Centre)

615105 28/04/2018 10:18 P2-Q5 No. However, whatever proposal is accepted and adopted it is important that it is sustainable.

Taunton (Town 

Centre)

615793 02/05/2018 09:39 P2-Q3a(iii) Will there be more staff in Taunton Library to cope with the increase in people using as a result of other 

library closures? Taunton Library already seems short staffed.
Taunton (Town 

Centre)

615793 02/05/2018 09:39 P2-Q5 It's a shame the Council has such a low concern for the library service and fails to realise how important 

libraries are.
Taunton (Town 

Centre)

616532 04/05/2018 15:12 P2-Q4 Please assessments are being done. Think access to internet should be free and there should be more 

free time on the computer. Also, bring back CD's
Taunton (Town 

Centre)

616532 04/05/2018 15:12 P2-Q5 Think access to internet should be free and there should be more free time on the computer. Also, 

bring back CD's
Taunton (Town 

Centre)

617109 10/05/2018 11:04 P2-Q4 Great idea to have outreach services in the Halcon area

Taunton (Town 

Centre)

617485 12/05/2018 14:50 P2-Q3a(iii) I don't fully understand it

Taunton (Town 

Centre)

617892 15/05/2018 21:21 P2-Q3a(iii) The library is an essential service

Taunton (Town 

Centre)

617892 15/05/2018 21:21 P2-Q4 They are vital and more should be done to make people aware of all they offer

Taunton (Town 

Centre)

617893 15/05/2018 22:02 P2-Q4 To support Somerset libraries services is there scope for liaison and collaboration with schools, both 

primary and secondary, to enoucrage reading for pleasure as well as support g vulnerable 

communities?
Taunton (Town 

Centre)

617893 15/05/2018 22:02 P2-Q5 It would be good to see a school and library collaboration project

Taunton (Town 

Centre)

618304 18/05/2018 10:31 P2-Q3a(iii) Good idea not to change provision, Taunton library is a very good resource.

Taunton (Town 

Centre)

618304 18/05/2018 10:31 P2-Q4 The proposals seem to be sensible and proportionate in order to maintain a good level of library 

services across the county. It makes sense to review use of buildings and the whole of the SCC estate in 

order to better control budgets.
Taunton (Town 

Centre)

618509 20/05/2018 19:59 P2-Q3a(iii) The library is an important hub for people with many different needs, keeping a town centre presence 

with food transport links is invaluable.
Taunton (Town 

Centre)

618509 20/05/2018 19:59 P2-Q4 If nothing else I strongly believe that libraries in central locations should be maintained as these will 

have the best transport links and enable the best accessibility for all.
Taunton (Town 

Centre)

618575 21/05/2018 10:55 P2-Q5 I love to use the library with my 7 and 4 year old but as I work full time this is limited to weekends. 

Could there be guest readers/ book signing/ activities for weekends (occasional, not all!) and holidays? 

Maybe those you have to sign up for, or even contribute towards?
Taunton (Town 

Centre)

618733 22/05/2018 06:51 P2-Q3a(iii) The world is changing and the need for brick and mortar libraries in town centres are become obsolete. 

I would prefer that computer and internet access is provided in more location like village halls.

Taunton (Town 

Centre)

618766 22/05/2018 09:48 P2-Q4 I do not wish smaller libraries to close or reduce hours in order to retain services in Taunton centre.

Taunton (Town 

Centre)

618914 22/05/2018 17:45 P2-Q4 The fact that proposals are being made is significant in itself, demonstrating a great deal of constructive 

thought being given to this project. It seems the consultation process has been thorough .

Taunton (Town 

Centre)

619291 24/05/2018 14:50 P2-Q4 Very detailed

Taunton (Town 

Centre)

619356 25/05/2018 09:02 P2-Q3a(iii) The library is a vital resource - both in terms of books but also access to research information, 

information technology etc.
Taunton (Town 

Centre)

619356 25/05/2018 09:02 P2-Q4 If it closes we will be so much poorer for it. We need to protect our libraries not just for us but future 

generations. It's as if we are living in a second dark ages!!!
Taunton (Town 

Centre)

619411 25/05/2018 11:27 P2-Q4 Please do not close Ilminster library, my children love coming to the toddler groups there and use the 

library services often on a regular basis
Taunton (Town 

Centre)

619482 25/05/2018 14:33 P2-Q3a(iii) no because nothing is changing

Taunton (Town 

Centre)

619588 25/05/2018 23:11 P2-Q3a(iii) Selfishly none on me but I feel this will have a huge impact on those people who cannot make it into 

the town centre. Access to reading and other facilities is hugely important.
Taunton (Town 

Centre)

619588 25/05/2018 23:11 P2-Q4 Mobile library services

Taunton (Town 

Centre)

619588 25/05/2018 23:11 P2-Q5 Library bus?

Taunton (Town 

Centre)

619590 25/05/2018 23:16 P2-Q3a(iii) I think it is unfair on certain population and access to knowledge should be accesible and free as much 

as it can be
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Taunton (Town 

Centre)

619590 25/05/2018 23:16 P2-Q4 In my opinion, making it difficult for people to access the resources will lead to less interest and less 

cultured society, quite the opposite to would a modern and progressive society should aspire to

Taunton (Town 

Centre)

619590 25/05/2018 23:16 P2-Q5 Enable access in what ever way to the largest population possible

Taunton (Town 

Centre)

619593 25/05/2018 23:24 P2-Q3a(iii) No change therefore no impact

Taunton (Town 

Centre)

619593 25/05/2018 23:24 P2-Q4 Strongly support looking at service provision across county as technology has changed so much in last 

20 year's, the way in which services are delivered should be updated to.
Taunton (Town 

Centre)

619639 26/05/2018 16:47 P2-Q3a(iii) If the library service is kept the same it will not have a negative impact but it will continue to have a 

positive impact on me, me family and the community.
Taunton (Town 

Centre)

619639 26/05/2018 16:47 P2-Q4 I have used the library service regularly in the last five years with my two sons and several years prior to 

that for computer use. We have used the ryhm time regularly, we usually change their books weekly, 

holiday reading challenges and colouring. My son is looking forward to joining Lego club when he is 6. It 

would be a great shame if there was a reduction in the library services in Somerset.

Taunton (Town 

Centre)

619655 27/05/2018 09:55 P2-Q3a(iii) It is good that the consideration to roll out to the one team areas is being looked at

Taunton (Town 

Centre)

619681 27/05/2018 15:29 P2-Q3a(iii) A county town must have a library

Taunton (Town 

Centre)

619829 29/05/2018 10:35 P2-Q3a(iii) I presume the impact being considered is adverse?

Taunton (Town 

Centre)

619829 29/05/2018 10:35 P2-Q4 The reasons for my library use have obviously changed with time. As a parent with two young children I 

often visited the Priorswood library and my children took part in events and regularly borrowed books. 

They are now grown and my use of Taunton library has changed from the occasional withdrawal of 

books, CDs and videos to only occasional travel guides.
Taunton (Town 

Centre)

619919 29/05/2018 14:57 P2-Q3a(iii) Retired to Taunton, I regret the end of adult language courses at the college. Any reduction in library 

services would be a disaster.
Taunton (Town 

Centre)

619919 29/05/2018 14:57 P2-Q4 Inter library loans are essential.

Taunton (Town 

Centre)

620080 30/05/2018 11:06 P2-Q4 I am concerned that if so many other libraries close there will be more pressure on the already short 

staffed main library. It's a shame the Council don't think more of their Library Service or realise how 

much they provide to the community. There are many aspects of libraries that cannot easily be 

qualitatively measured.
Taunton (Town 

Centre)

620504 01/06/2018 14:18 P2-Q3a(iii) With the rising cost of living and the impact of this and lack of digital and internet in rural areas, country 

(and county ) town libraries and the services they provide are more necessary than ever before. .They 

are vital! Also with more housing been built there will be more demand and hopefully more council tax 

to pay for it!
Taunton (Town 

Centre)

620504 01/06/2018 14:18 P2-Q4 We need the Wellington Library in a building in town...there are many new houses been built in this 

area so demand will grow .
Taunton (Town 

Centre)

620663 03/06/2018 17:58 P2-Q3a(iii) I have used Burnham. Bridgewater and Taunton libraries for my research at undergrad and 

postgraduate level and would have found studying very difficult indeed without being able to access 

journal articles and inter library loans as well as other reference materials.
Taunton (Town 

Centre)

620663 03/06/2018 17:58 P2-Q4 I hope you manage to keep the library service as it is so that students studying for degrees with the 

Open University have access to branch and town libraries. Without your excellent facilities i would not 

have been able to complete my Master's degree in Literature with the OU. Ok they have an online 

library now but the majority of editions are not accessible online.
Taunton (Town 

Centre)

620663 03/06/2018 17:58 P2-Q5 Look at borrowing stats before closing libraries. Staff choose to work in branch libraries know there is a 

risk of losing their jobs and staff working at county level should not have to reapply for their jobs

Taunton (Town 

Centre)

620748 04/06/2018 12:51 P2-Q4 Taunton town centre library has no toilet facilities - I was directed to the public WC next door, which is 

indescribably bad. Good library deserves better facilities.
Taunton (Town 

Centre)

620792 04/06/2018 15:53 P2-Q3a(iii) The Out-Reach proposals should/may help reach people who would feel intimidated by 'attending' a 

library; bring books, literacy services and other wonderful services our libraries offer.

Taunton (Town 

Centre)

620792 04/06/2018 15:53 P2-Q4 I know that throughout this nation money is 'tight' but I believe that more money should be invested in 

libraries. The number of volunteers helping throughout our communities is wonderful but I feel that for 

such functional and necessary assets as our libraries additional funding should be made available to 

employ staff who will help make all our libraries HUBs of learning and community spirit.

Taunton (Town 

Centre)

620792 04/06/2018 15:53 P2-Q5 The proposals, perhaps, rely quite a lot on volunteers - as I have stated above, ask those using libraries 

to make some contribution towards those services they are using.
Taunton (Town 

Centre)

621096 06/06/2018 08:33 P2-Q3a(iii) I think with lots of older people using Libraries getting into Taunton could be a problem for them

Taunton (Town 

Centre)

621590 07/06/2018 20:51 P2-Q3a(iii) The libraries should remain open as they are a vital community service for educational, social and 

health purposes. Their closure will ignite more crime, corruption, depression, suicide and human 

trafficking. There will be riots on the streets if libraries are under threat. Whoever is making the 

decision to close them, should be the first ones to loose their jobs.
Taunton (Town 

Centre)

621590 07/06/2018 20:51 P2-Q5 Reduce the number of decision makers who proposed library closures in the first place!

Taunton (Town 

Centre)

621725 08/06/2018 16:09 P2-Q3a(iii) None

Taunton (Town 

Centre)

621725 08/06/2018 16:09 P2-Q4 Libraries are a thing of the past
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Taunton (Town 

Centre)

621725 08/06/2018 16:09 P2-Q5 No

Taunton (Town 

Centre)

621806 09/06/2018 13:58 P2-Q3a(iii) As demographics change the ageing population will need over next few years

However I believe that in. Few possible 5 years time more will be so computer literate they wond need 

access to. Physical building if all data is on line
Taunton (Town 

Centre)

621806 09/06/2018 13:58 P2-Q4 Like what you're thoughts are

Taunton (Town 

Centre)

621806 09/06/2018 13:58 P2-Q5 Not really

Taunton (Town 

Centre)

621837 09/06/2018 21:51 P2-Q4 If we don't look after libraries then what is the point in protecting anything else?

Taunton (Town 

Centre)

621973 11/06/2018 09:29 P2-Q4 I think availability of libraries is vital to all communities. I believe a hard copy of a book is so essential . 

Not all people can afford to buy books or afford/wish to use e-books.

What have questions 11 - 12 got to do with this survey. Gender identity and gender at birth a political 

nonsense in this context.
Taunton (Town 

Centre)

621990 11/06/2018 10:11 P2-Q3a(iii) I am unable to comment on the wider area of Taunton but I imagine this could have an impact if there 

are limited transport/ bus options for those areas
Taunton (Town 

Centre)

621990 11/06/2018 10:11 P2-Q4 The impact on rural areas would be great where there are limited transport options especially for 

people without cars. Outreach services would need to be well advertised and consistent and people 

who may be put off using the library in their area should be encouraged. I think that library services 

have a wider impact than just books, they help social inclusion and health and wellbeing.

Taunton (Town 

Centre)

622085 11/06/2018 13:54 P2-Q3a(iii) I like the idea of providing outreach activities across Taunton and outskirt villages

Taunton (Town 

Centre)

622085 11/06/2018 13:54 P2-Q4 Very helpful analysis which shows where there may be the potential to not maintain some libraries

Taunton (Town 

Centre)

622179 11/06/2018 19:40 P2-Q4 The existence of libraries within the community is essential. They are a very useful resource for SCC as 

they can be adapted for other purposes to deliver essential services. They are vital for enabling people 

to access information and provide support for elderly and vulnerable or disadvantaged people who 

may not be able to access reading materials and information on services

Taunton (Town 

Centre)

622181 11/06/2018 19:47 P2-Q3a(iii) The county town needs this vital resource to provide information and services to the community. While 

volunteers may be useful in staffing the site, it is essential to maintain adequately trained and paid staff 

to ensure the appropriate level of professionalism and quality if service

Taunton (Town 

Centre)

622181 11/06/2018 19:47 P2-Q4 Libraries are of great importance to the community. It's not just about providing reading materials, but 

also supporting elderly, vulnerable and disadvantaged people who require assistance accessing 

information. They are an incredibly valuable resource which SCC could make better use of and 

developing the sites for other purposes eg delivering educational courses and seminars.

Taunton (Town 

Centre)

622220 11/06/2018 22:05 P2-Q4 It seems as if the priorswood library is providing an important resource in an area of town that is less 

affluent than some and it would be a shame to have to take this away from them.
Taunton (Town 

Centre)

622220 11/06/2018 22:05 P2-Q5 In general charge more. Charge for online magazines and more for audio books, have a lot more choice 

of these (it is a growing area, radio 4 programme on it on 10th June), make it easier to find age 

appropriate audio books and market this service a lot more. I have visited the library almost once every 

week, with children, for the last 6 years and have only recently become aware of this resource.

Taunton (Town 

Centre)

622341 12/06/2018 11:14 P2-Q5 Wiviliscombe has highest % , 10.6 of population using library, Taunton 8%, priorswood only 4%.

How can more people be encouraged to use their library. Advertising? fliers through their letterbox? 

Local radio?

Do people understand that if they don't use their library they will lose it.

Should there be a small charge to join the library? Would this put people off?

Taunton (Town 

Centre)

622538 12/06/2018 17:11 P2-Q3a(iii) Happy to support the continuation of services at Taunton. In particular access to a computer was vitally 

important when I first moved to Taunton and had no WiFi - it can't just be me who finds this an 

essential communications lifeline.
Taunton (Town 

Centre)

622538 12/06/2018 17:11 P2-Q5 Any chance of expanding the Local Studies and research section. The Heritage Centre is difficult to get 

to with no direct public transport and it would be nice to do more research in town. It would be 

beneficial to encourage residents and schools to research their local area as well.
Taunton (Town 

Centre)

622544 12/06/2018 17:41 P2-Q3a(iii) None on the reading group who use the service

Taunton (Town 

Centre)

622544 12/06/2018 17:41 P2-Q5 Evening talks from authors or book readings

Taunton (Town 

Centre)

622574 12/06/2018 19:41 P2-Q3a(iii) It doesn't seem consistent to put more (welcome) resources into Halcon if you actually close the 

Priorswood sub-branch. I would feel the need is just as great in Priorswood/Lyngford as Halcon, and is 

more easily met if a permanent presence is maintained.
Taunton (Town 

Centre)

622574 12/06/2018 19:41 P2-Q4 I hope you can keep a fixed presence ith a reasonable book stock & some digital facilities in all the small 

"towns" eg Wivvy, Watchet, Dulverton, Ilminster, Bruton, Langport, etc etc, Places that are important to 

their local area, or make significant contributions to the working populations of the larger towns in 

their area, Martock, Wellington, Williton, Wincanton must not lose services.

Taunton (Town 

Centre)

622586 12/06/2018 20:43 P2-Q3a(iii) more empty spaces in Wellington Town Centre
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Taunton (Town 

Centre)

622586 12/06/2018 20:43 P2-Q4 False economies abound and you miss negative externalities as your proposals are economically too 

narrow
Taunton (Town 

Centre)

622586 12/06/2018 20:43 P2-Q5 Seek additional finance from, for example major donors from business and charity sectors

Taunton (Town 

Centre)

622590 12/06/2018 21:00 P2-Q3a(iii) I am very pleased there are no proposed changes

Taunton (Town 

Centre)

622590 12/06/2018 21:00 P2-Q4 With so many public services being cut I think it is so important that the libraries stay unchanged. They 

have now become more like community hubs for families and the elderly which is so valuable in today's 

society. I don't think the services the library offer are not well known- they are a fantastic resource for 

all ages we need to make sure they stay.
Taunton (Town 

Centre)

622590 12/06/2018 21:00 P2-Q5 I think there could be more of a social media presences from the libraries to encourage teenagers doing 

exam revision- people writing university papers and the 20-25 age group. I have always used the library 

for DVD's, CDs and books maybe going into local schools could help more widely advertise the services 

to a different audience.
Taunton (Town 

Centre)

622611 12/06/2018 22:17 P2-Q3a(iii) SupporT option A

But keep priorswood open.
Taunton (Town 

Centre)

622611 12/06/2018 22:17 P2-Q4 Libraries remain a centre for learning culture and enterprise. Self employed work I do now included 

training sessions at the box .
Taunton (Town 

Centre)

622611 12/06/2018 22:17 P2-Q5 Volunteers are not the way fwd. They cannot provide skill and direction. Lifelong learning needs 

libraries. Children and young people need to be inspired. Should interact much more with schools and 

education.
Taunton (Town 

Centre)

622634 13/06/2018 01:37 P2-Q4 I feel that it is vital to keep as many of the libraries around Somerset open and functioning as hubs of 

our communities. We hear daily about the loneliness that the older generation experience and being 

able to meet up at their local libraries will help with combating this, also the ability to engages and help 

youngsters tonprogress, the proposals mention shutting services and sxtending the mobi

Taunton (Town 

Centre)

622634 13/06/2018 01:37 P2-Q5 The mobile services sound good in principal all but over the years these have already been reduced and 

cut and whilst you proposed to extend these, past experience shows that these are often reduced to 

save money and vital community links are lost
Taunton (Town 

Centre)

622642 13/06/2018 07:20 P2-Q3a(iii) Centrally resourced libraries in conjunction with outreach centres are vital for ensuring children have 

access to the services libraries offer EVERY DAY.
Taunton (Town 

Centre)

622994 13/06/2018 17:21 P2-Q3a(iii) Why Taunton does have public transport, by closing the smaller out of town libraries, those with 

mobility or financial restrictions may be adversely affected.
Taunton (Town 

Centre)

622994 13/06/2018 17:21 P2-Q4 Although my main library is Taunton, I do occasionally pop into other libraries through the county on 

my travels and I enjoy the benefits this brings to me in terms of returning borrowed items to another 

library as I happen to be in a different location at the time. I appreciate that SCC is facing major budget 

cuts but a county wide library service offering full services is of benefit to many.

Taunton (Town 

Centre)

622994 13/06/2018 17:21 P2-Q5 Unfortunately not but wanted to be able to take part in a consultation, if only to boost completion 

numbers.
Taunton (Town 

Centre)

623040 13/06/2018 20:42 P2-Q3a(iii) The impacts are significant in a positive way as provision of a full library programme is important for all. 

In particular it is important for younger and vulnerable people in the community to have access to free 

library services. I strongly feel that it is an important and worthy recipient of public resources and 

provides many benefits from widening educational opportunities to reducing isolation and loneliness. 

Closing library facilities is a false economy.

Taunton (Town 

Centre)

623040 13/06/2018 20:42 P2-Q4 The proposal to close priorswood library Is, in my opinion, negative. I work in education in north 

Taunton and closing the library would be negative to a community where many people (for whatever 

reason) do not access town centre facilities. Furthermore reading needs to be given high profile in this 

area. Again, closure would be a false economy.
Taunton (Town 

Centre)

623055 13/06/2018 21:39 P2-Q4 Proposals that imply a dismantling of library services are inappropriate in the age of information. SCC 

are sadly misguided and have badly let that community down by their decision to close the 

Wiveliscombe library
Taunton (Town 

Centre)

623055 13/06/2018 21:39 P2-Q5 Yes

Taunton (Town 

Centre)

624458 18/06/2018 11:05 P2-Q3a(iii) Please don't change this wonderful library. So proud to say I use it regularly.

Taunton (Town 

Centre)

624458 18/06/2018 11:05 P2-Q4 Everything in my mind is great in Taunton main library. I live outside Taunton but always use this one.

Taunton (Town 

Centre)

624458 18/06/2018 11:05 P2-Q5 No

Taunton (Town 

Centre)

624465 18/06/2018 11:11 P2-Q4 I think all library services should be totally inclusive and focus on those ages and individuals where most 

help/benefit would be denied.
Taunton (Town 

Centre)

624465 18/06/2018 11:11 P2-Q5 TA3

Taunton (Town 

Centre)

624486 18/06/2018 11:43 P2-Q3a(iii) I use the library regularly - I request books on line and collect when advised. I really love this services as 

I could not afford to buy the number of books I borrow. I have also received assistance tracing books 

and sourcing information. I would miss the library horribly!
Taunton (Town 

Centre)

624486 18/06/2018 11:43 P2-Q4 A free book borrowing service is still a treat for a community - it should be maintained to the highest 

level possible. Outreach may be difficult for people who cannot be around at times prepared by the 

library service.
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Taunton (Town 

Centre)

TRE1024 16/04/18 Triage - email We have been trying to fill in your questionnaire  on line, But have not found a section suitable for us as 

we use the Taunton Mobile Library.  We live in the village of East Brent and  are both in our 70’s.  Our 

village had NO public transport so the mobile library is essential.  There are many other people in the 

locality in a similar position and for us and everyone else the mobile library is an essential link with the 

community.  
Taunton (Town 

Centre)

TRE1100 12/04/18 Triage - email I want to express strong support for the county library service. I am in favour of keeping it as it is as far 

as humanly possible. I would emphasise that Somerset has a high proportion of elderly (& usually 

retired) people who depend heavily on library services. I think that this is because such people use 

modern social media (& even the basic internet for information)  less than younger folk. I am in that age 

group, live on the edge of Taunton and rarely go into the town centre without visiting the main library.  

I occasionally use the Priorswood branch. I note that if is in town just before the library opens in the 

morning there is usually a knot of people outside it waiting for it to open. I find the staff very helpful 

and pleasant, I commend the special displays of material on topical matters.  The building is also nice 

and clean and welcoming. I am however less happy with the machines which process loans etc – I am 

not sure that they are as reliable as they should be. I hope these comments are useful.

Taunton (Town 

Centre)

TRE1220 12/06/18 Triage - email The Taunton Library is a great value to our community and is in great demand, I think a Petition would 

be a good idea in regards to SAVE OUR LIBRARY from closure, the staff work hard, and it would be sad 

to cut back their hours. Please take my views into consideration? Many people I know would support 

me on my comment. 
Watchet 593797 29 Jan 2018 14:48:00 P1-Q4d The loss of a properly run library cannot be measured. Watchet is a growing Town, services are 

important.

Watchet 593797 29 Jan 2018 14:48:00 P1-Q5 Find alternative funding to maintain the status quo - the staff have improved the Library, it can only go 

forward.

Watchet 594222 29 Jan 2018 19:49:02 P1-Q4d The population of Watchet is growing and is already larger than Williton. Given the make up of the 

community the Library is the perfect place to help community coherence. Also given plans to build so 

many new houses in Watchet plus the investment in the Quay then the library is an essential service for 

both residents and visitors.
Watchet 594944 30 Jan 2018 17:18:42 P1-Q4d Watchet has already been highlighted as an area where our young people are unlikely to achieve high 

standards. The library may only be small but offers a lot to the community and the staff work hard to 

promote these services. Not only locals but also holiday makers visit. Reading is vitally important and to 

deprive a growing community of an excellent service is short sighted.

Watchet 594944 30 Jan 2018 17:18:42 P1-Q5 Work in partnership with the Onion Collective perhaps to develop a new service within their planned 

East Quay redevelopment so that closure doesn't happen and in a few years the service expands and 

grows to meet the needs of a growing and developing community that tries to help itself.

Watchet 595331 31 Jan 2018 09:41:24 P1-Q3a I finally joined Watchet Library in the summer, thanks to the staff putting it out there on social media - 

the place has improved so much, don't take it away now my family are enjoying it.

Watchet 595331 31 Jan 2018 09:41:24 P1-Q4d Watchet has a growing population, lots of families, we want stuff in Watchet.

Watchet 595331 31 Jan 2018 09:41:24 P1-Q5 Keep the library open with proper staff.

Watchet 596761 2 Feb 2018 15:04:06 P1-Q3a It would be great if the library could stay open even through a partnership. We would visit a mobile 

service however the timings would prove difficult especially as I mainly use the library to take my 

school age children to choose books. I think it would really effect their love of reading if they didn't 

have a variety of books to choose from. I would use the library more if it was open more.

Watchet 596761 2 Feb 2018 15:04:06 P1-Q3b In addition to the above, there is a lot of additional housing in the plans therefore a lilbrary service for 

Watchet will be in greater demand in the coming years!
Watchet 597157 3 Feb 2018 16:32:18 P1-Q3a Having set out that Watchet is a deprived area on just about every level, to reduce our library service in 

any way is nothing short of criminal.
Watchet 597157 3 Feb 2018 16:32:18 P1-Q3b Options a & b are the same.

Watchet 597157 3 Feb 2018 16:32:18 P1-Q4d I use the library frequently and I know many people, young and old, who rely on it for a variety of 

reasons. It mentions that Taunton is a 30 minute drive from Watchet, 45 minutes from Minehead. Has 

anyone considered the possibilty that we can't all drive or be driven ? The unreliable bus service takes 

nearly an hour from Watchet to Taunton.
Watchet 597349 4 Feb 2018 17:34:41 P1-Q3a I think that the library needs to continue as is because the knowledge Of the staff is second to none and 

he support offered to the community is invaluble
Watchet 597349 4 Feb 2018 17:34:41 P1-Q3b As above

Watchet 597349 4 Feb 2018 17:34:41 P1-Q4d I think reducing the library provision at all will have a hugely detrimental effect on the local population 

it literally is a lifeline for some and has helped me integrate into the community as opposed to being a 

bit of a recluse
Watchet 598031 6 Feb 2018 19:37:46 P1-Q3a I use the Library mainly for reading and would be lost without it.

We have a really strong community here and I am sure we could all work together to keep our library 

going as it is. People do not like change and I think there would be less people attending the library for 

the many facilities it offers.
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Watchet 598031 6 Feb 2018 19:37:46 P1-Q3b It all sounds very complicated and I would personally think it would be more difficult to deliver.

Watchet 598031 6 Feb 2018 19:37:46 P1-Q4d Elderly people especially, do not like change we have many here in Watchet and I'm sure the library 

would lose many many customers. It is always a good thing to have all amenities in the same place for 

example "Supermarkets" Personally I would wish our library to stay as it is.
Watchet 598031 6 Feb 2018 19:37:46 P1-Q5 Possibly raise money in some way to help to keep the library as it is. Surely there must be another way 

of raising funds. I live in the world of the much older group of people, but the youngsters of today are 

always coming up with ideas of funding.....
Watchet 598366 7 Feb 2018 22:33:47 P1-Q3a If it means the Library is maintained with proper staff. I joined Watchet despite being closer to Williton.

Watchet 598366 7 Feb 2018 22:33:47 P1-Q3b My Village is served by a Mobile, I never manage to catch it and I doubt it would best serve Watchet. 

Don't force me to go to Williton.
Watchet 598366 7 Feb 2018 22:33:47 P1-Q4d Watchet is going through a period of regeneration, it does not need to lose another service.

Watchet 598366 7 Feb 2018 22:33:47 P1-Q5 Look at match funding in order to maintain the current service.

Watchet 598676 8 Feb 2018 20:47:57 P1-Q3a Of the two options this is the only one that comes close to providing a continuity of service. However 

would prefer the library to be run as it currently is.
Watchet 598676 8 Feb 2018 20:47:57 P1-Q3b Against any proposal to close library building

Watchet 598676 8 Feb 2018 20:47:57 P1-Q4d West Somerset is a deprived area. Low social mobility, low educational attainment, low incomes. 

Council should seek to ensure that they carry out their statutory duty by keeping libraries open.

Watchet 598676 8 Feb 2018 20:47:57 P1-Q5 Keep open Watchet and Williton and share staff between sites by staggering opening times

Watchet 598907 9 Feb 2018 15:42:35 P1-Q3a Keep the Library running properly, staffed adequately and professionally.

Watchet 598907 9 Feb 2018 15:42:35 P1-Q3b A mobile service is not the answer.

Watchet 598907 9 Feb 2018 15:42:35 P1-Q4d I do not want to lose the staff who have done so much to raise the profile of the library - encouraged 

groups to come in and use the space. All this will go, like so many other services in the town.

Watchet 598907 9 Feb 2018 15:42:35 P1-Q5 Surely an element of match funding could be sought.

Watchet 600050 14 Feb 2018 16:03:01 P1-Q3a Continue present service and staff

Watchet 600050 14 Feb 2018 16:03:01 P1-Q5 At present the library fulfils many needs to the Watchet Community. I am impressed by the parents 

who register with the service for what it provides for children. The library study space and the access to 

wifi and computer service. This is valuable as children expand reading and self expression. As an old 

person, the books are a good source of enjoyment. I am not computer active or internet.

Watchet 600052 14 Feb 2018 16:07:43 P1-Q3a Since fighting to save our library in 2011 Watchet has increased in size plus many more homes to be 

built in the next 24 months. Our library is well used by the young and the elderly, in particular. We have 

had to accept shorter opening times - we do not accept total closure. If financial support is the best 

option, so be it.
Watchet 600052 14 Feb 2018 16:07:43 P1-Q3b Mobile libraries while welcome in more remote areas could never replace the library service we used 

and enjoy in Watchet, in a well loved building in the centre of the town, available to the residents and 

visitors to the town.
Watchet 600055 14 Feb 2018 16:12:18 P1-Q3a Option a does not refer to costs of DVDs, audio books, can there be a cost saving by scaling down the 

number and type of DVD available? If a library is to facilitate study and reading surely DVD availability 

could distract from its main function.
Watchet 600115 14 Feb 2018 19:00:13 P1-Q3a It would be wonderful if the library building could stay open if enough volunteers with the right 

experience could be found. It is a gorgeous little building and so important for our community, 

especially the very young and older or disabled residents. I have often seen visitors to our town also 

visiting the library during the summer.
Watchet 600115 14 Feb 2018 19:00:13 P1-Q3b A mobile library would be better than no library but the choice of books is much more restricted and 

the loss of internet access and group activities would be sad. A family member's opportunity to 

volunteer was only possible because we had a local library. Travelling to a different town to take part in 

an activity group is just not possible for some.
Watchet 600115 14 Feb 2018 19:00:13 P1-Q4d Many new houses are being built and proposed to be built in Watchet, without a library there will be 

many children who will be missing out on the wonderful opportunities that visiting a library can offer. 

Already an area of deprivation, poor social mobility and lower academic achievement, to remove the 

opportunity to explore the world the literature seems insane.
Watchet 602704 23 Feb 2018 14:11:11 P1-Q3b I think any reduction in services in an area of high social deprivation will have adverse affect on people 

that need the services the most. If services must be reduced then community partnership must be the 

preferred option, rather than occasional outreach services. This consultation is flawed as it does not 

provide options for individual libraries. Keep Watchet Library open.

Watchet 602704 23 Feb 2018 14:11:11 P1-Q4d Outreach services will not provide the regular service that is needed in Watchet. There are many 

families that cannot afford books, computers or printing facilities and the library is a life line. It is a 

community hub for all ages especially older members of the community. The annual reading challenge 

is very popular and important to the local community in increasing aspirations.
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Watchet 602704 23 Feb 2018 14:11:11 P1-Q5 For Watchet a community partnership would be viable and preferable to outreach, but this 

consultation does not let you distinguish between the two. Services as they currently are (already 

reduced) is the preferred option.
Watchet 602856 24 Feb 2018 17:14:10 P1-Q3a We need to keep our library, it is nonsense to suggest a Mobile or volunteer service.

Watchet 602856 24 Feb 2018 17:14:10 P1-Q3b Unlike Dulverton, there doesn't appear to be an Option b - shame on you.

Watchet 602856 24 Feb 2018 17:14:10 P1-Q4d Having returned to Watchet and delighted to rediscover the Library, imagine my horror at your 

proposals. There is a personal service here that is second to none, I have observed a caring attitude to 

customers, you just don't get that in the more anonymous buildings.
Watchet 602856 24 Feb 2018 17:14:10 P1-Q5 Let's have a bit of equality of delivery - the DVDs are so old by the time they get here, I can buy more 

modern ones in the charity shop. New books are few, which means we are always paying to get them. 

Watchet deserves a first class service to match the one delivered by the staff.

Consider trust funding, local business, create a charity for Grant funds.
Watchet 603503 27 Feb 2018 15:58:51 P1-Q3a If it keeps the library ,in the main ,the good staff then fine Ridiculous to assume volunteers could 

replace what we have

Watchet 603503 27 Feb 2018 15:58:51 P1-Q3b Mobiles are for outling areas not Watchet

Watchet 603503 27 Feb 2018 15:58:51 P1-Q4d Watchet is still growing and developing ,we need our services

Watchet 603503 27 Feb 2018 15:58:51 P1-Q5 Leave our library untouched

Watchet 603546 27 Feb 2018 17:28:14 P1-Q3a A joint funding seems a good option as long as SCC front a good share of the bill. Volunteers are not the 

answer. Watchet have keen members of staff

Watchet 603546 27 Feb 2018 17:28:14 P1-Q3b There is no option B unless you count the laughable suggestion of a mobile service.

Watchet 603546 27 Feb 2018 17:28:14 P1-Q4d Watchet needs all the services it can get/keep. It is becoming more vibrant with major developments in 

the pipeline

Watchet 603546 27 Feb 2018 17:28:14 P1-Q5 Better evaluation of opening times - Monday morning instead of afternoon, why close 12.30pm instead 

of 13.00 on Saturday?

Watchet 603553 27 Feb 2018 17:40:30 P1-Q3a The librarians who serve the library in Watchet are first class, a mind of information and only to ready 

to search for more

Watchet 603788 28 Feb 2018 14:39:37 P1-Q3a N/A

Watchet 603788 28 Feb 2018 14:39:37 P1-Q3b N/A

Watchet 603788 28 Feb 2018 14:39:37 P1-Q4d Any Closures of any library must have and particularly in the long tern the greatest impact on the 

younger generation and so much should be resisted

Watchet 603788 28 Feb 2018 14:39:37 P1-Q5 As to analysis I decline to answer questions 9-12 not in objection as much but in being totally irrelevant 

to the subject. Libraries is universal to serve universal PUBLIC THAT IS THE CORE ELEMENT

Watchet 603793 28 Feb 2018 14:46:22 P1-Q3a We want to keep our library but with the staff running it , I don't know what I will do without the help I 

get from them

Watchet 603793 28 Feb 2018 14:46:22 P1-Q3b No Mobile Here

Watchet 603793 28 Feb 2018 14:46:22 P1-Q4d Watchet deserve a proper library

Watchet 603793 28 Feb 2018 14:46:22 P1-Q5 No

Watchet 603797 28 Feb 2018 14:52:17 P1-Q3b A&B are the same for Watchet

Watchet 603797 28 Feb 2018 14:52:17 P1-Q4d See if Watchet T.C will take on the maintenance of the building. Develop friends of Watchet library to 

enable the library and it service to be supported by volunteers in addition to permanent library staff
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Watchet 603804 28 Feb 2018 15:00:23 P1-Q3a We have to keep our library - the staff are lovely ,we don't want a mobile or a trip to Williton

Watchet 603804 28 Feb 2018 15:00:23 P1-Q4d We need a library

Watchet 604636 3 Mar 2018 19:43:04 P1-Q3a I think recent events prove the importance of our library as it remained open during the recent bad 

weather, a warm safe place to visit. Leave it alone, it has proved its worth.

Watchet 604636 3 Mar 2018 19:43:04 P1-Q3b N/A

Watchet 604636 3 Mar 2018 19:43:04 P1-Q4d We live in a growing vibrant town, which embraces art and culture, has a good understanding of its 

place in history, while also a recognised area of deprivation - do you need more proof that we need to 

hold on to what we have.
Watchet 604636 3 Mar 2018 19:43:04 P1-Q5 Volunteers do enough in this town, keep the Staff who actually care about the Library and understand 

its place in the Town. Fill the place with new books, DVDs and a working WiFi.

Watchet 605046 6 Mar 2018 09:38:59 P1-Q3a A professional library service is required and is currently being delivered.

Watchet 605046 6 Mar 2018 09:38:59 P1-Q3b There does not appear to be an alternative option. Do the highly paid staff in charge of this 

consultation, lack imagination? Think about how you can make funds, not cut them to the bone.

Watchet 605046 6 Mar 2018 09:38:59 P1-Q4d A shortsighted view of Watchet and the way in which it is developing. There are many forward thinkers 

in Watchet, join them, don't go backwards.

Watchet 605046 6 Mar 2018 09:38:59 P1-Q5 Look for sponsorship/advertising - use vans as billboards, local businesses could pay for books. Make a 

library a charity, encourage trust donations. Don't just see ways to save, be proactive and look for 

monetary deals. Sell goods relevant to the libraries - trust your frontline staff to know what works for 

them. Come on, think out of the box!
Watchet 605267 6 Mar 2018 15:06:15 P1-Q3a It is vital that libraries remain open giving opportunities for knowledge, research and education & 

recreational reading

Watchet 605267 6 Mar 2018 15:06:15 P1-Q4d Should Watchet Library close what will happen to the building? It is in a conservation area! It is the 

original lifeboat house. As such is it a listed building? It needs to keep going with help from the local 

community
Watchet 605271 6 Mar 2018 15:10:34 P1-Q5 Not being on the internet, I find the libraries very important and satisfying as to what they can give one. 

So keep it; that there is something for everyone.

Watchet 605274 6 Mar 2018 15:13:24 P1-Q5 Being a disabled pensioner the library plays a huge & important part of my life, without it there would 

be a void in my everyday being. The staff are always pleasant & helpful. The closure would be another 

"nail" in Watchet's "coffin", following the closure of the Docks, the Shirt Factory & Streets Transport. 

Please do not let this happen.
Watchet 607039 12 Mar 2018 09:43:29 P1-Q3a I don't believe any libraries should close. If change has to happen, using existing Watchet library 

building in partnership with community is my preferred option.

Watchet 607039 12 Mar 2018 09:43:29 P1-Q3b I don't believe any libraries should close. If change has to happen, using existing Watchet library 

building in partnership with community is my preferred option.

Watchet 610743 28/03/2018 10:25 P2-Q3a(iii) One could discuss the impact more intelligently if information was provided about current costs for 

running the existing library in Watchet.
Watchet 610743 28/03/2018 10:25 P2-Q3b(iii) It will certainly discourage use of the library services.
Watchet 610743 28/03/2018 10:25 P2-Q4 More information about existing costs would be useful.
Watchet 612876 10 Apr 2018 16:38:11 P1-Q3a Leave the library alone - no mobile

Watchet 612876 10 Apr 2018 16:38:11 P1-Q3b There has not been an Option b provided.

Watchet 612876 10 Apr 2018 16:38:11 P1-Q4d Watchet needs facilities. The library is more than books.

Watchet 612876 10 Apr 2018 16:38:11 P1-Q5 The staff are great, make the most of what they've got and keep thing vibrant.

Watchet 612878 10 Apr 2018 16:43:27 P1-Q3a Keep the library open - especially for computer access

Watchet 612878 10 Apr 2018 16:43:27 P1-Q4d Library in Watchet should be kept open - otherwise a; less for education of children in an area where 

there are already significant problemsa; b; loss of computer access for unemployed people - in an area 

where broadband access is generally poor; c: general loss of amenities of town
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Watchet 612881 10 Apr 2018 16:51:06 P1-Q3a Our best option would be to maintain 'A proper service'. A local library is the centre of our civilisation. It 

would compliment our education provision and should have priority over the Trident 

submarine/aircraft carrier spending.
Watchet 612881 10 Apr 2018 16:51:06 P1-Q3b Option b would reduce our educational provision to that of a "Third World Country".

Watchet 612881 10 Apr 2018 16:51:06 P1-Q4d Retaining even a 'voluntary based' service will allow for a re-instatement of a service at a future date.

Watchet 612944 11 Apr 2018 10:12:10 P1-Q3a We need a library in Watchet. We need to communicate , to ask for help, to order books. Therefore we 

need your lovely staff. Super atmosphere and also at Williton. Please keep us open. We need our library

Watchet 612944 11 Apr 2018 10:12:10 P1-Q3b I use talking books & pay £2 a bokk & £1 for ordering one so why not ask all book readers for 20-30p a 

book, 10p for childrens books. Why do I pay & not the readers. You still have to heat the buildings & 

pay the staff. Pay for it & keep it.
Watchet 612944 11 Apr 2018 10:12:10 P1-Q4d Empty town. No centre - poor scholastic results - no meeting place. What does the word library mean to 

you.

Watchet 612944 11 Apr 2018 10:12:10 P1-Q5 Charge the readers for their books 20-30p per book. Higher penalty charges for lateness.

Watchet 613098 11/04/2018 22:03 P2-Q3a(iii) Maintaining the library in it's present building is essential in this already deprived area. It is welcoming, 

friendly and accessible. Not everyone has access to technology, not everyone has private transport and 

sometimes it provides just a warm, friendly place to sit.
Watchet 613098 11/04/2018 22:03 P2-Q3b(iii) same as above.

The link to find out more about Outreach services doesn't work and if you click on it you lose your 

previous responses.
Watchet 613098 11/04/2018 22:03 P2-Q4 Council tax is high here and services are constantly being reduced. The area has lost so much.
Watchet 613098 11/04/2018 22:03 P2-Q5 No, sorry, I wish I did.
Watchet 617401 11/05/2018 14:32 P2-Q3a(iii) I think the library building should be kept at all costs. Like the toilets. The Council Tax should be used 

for this. Tighten down on small things.
Watchet 617402 11/05/2018 14:36 P2-Q3b(iii) The nature of this questionnaire is ambiguous to say the least. In logic the nature of this consultation 

statuary or otherwise would appear an unnecessary financial expense; likewise its time extension.

Watchet 617402 11/05/2018 14:36 P2-Q4 I consider questions 7, 8, 8, 9, 10, 11a, 11b and 12 to be totally irrelevant to the subject under 

discussion and to be verging on the crass, and to have no bearing whatsoever. An impertinence, even 

'modern' times.
Watchet 617405 11/05/2018 14:44 P2-Q3a(iii) I want my library to stay. I like it and I like the books and I like the staff they are funny
Watchet 617405 11/05/2018 14:44 P2-Q3b(iii) Keep the library
Watchet 617405 11/05/2018 14:44 P2-Q4 Watchet needs a library for everybody. You are silly thinking about closing it.
Watchet 617405 11/05/2018 14:44 P2-Q5 Stay open
Watchet 617408 11/05/2018 14:49 P2-Q3a(iii) I love my library, so don't take it away because that is mean. The Summer Reading Challenge is fun and 

Watchet does it the best.
Watchet 617408 11/05/2018 14:49 P2-Q3b(iii) I don't want a library bus and I don't want to go to Williton.
Watchet 617408 11/05/2018 14:49 P2-Q4 Keep the library in Watchet
Watchet 617408 11/05/2018 14:49 P2-Q5 Stop making cuts and closing the things we love!!!
Watchet 618145 17/05/2018 11:25 P2-Q4 When the local people see increase in Council Tax (particularly 2018-2019 )why are services being 

reduced? With a limited bus service a library service is needed for all age groups.
Watchet 618145 17/05/2018 11:25 P2-Q5 I would like to see more Business partnerships being introduced with the Council to maximise revenue 

possibilities instead of relying on Council Tax.
Watchet 618797 22 May 2018 11:15:14 P1-Q3a Keep all libraries Open

Watchet 618797 22 May 2018 11:15:14 P1-Q3b Keep all libraries open

Watchet 619326 24/05/2018 18:49 P2-Q3a(iii) Disadvantaged people (older residents and young families as well as disabled) would not be able to 

afford to get to other libraries. This is a community centre for residents.
Watchet 619326 24/05/2018 18:49 P2-Q3b(iii) Once our library is closed it will not be reopened - this library has been serving the community for 60 + 

years, lots of people are angry at this proposal
Watchet 619326 24/05/2018 18:49 P2-Q4 The Community Library partnership has to be equitable for our community - this community is 

disadvantaged in comparison with larger communities andhas less resources to spare.
Watchet 619733 28/05/2018 11:25 P2-Q3a(iii) Maintaining the library in Watchet is vital. It is a very important part of the community and serves as a 

social focus.
Watchet 619733 28/05/2018 11:25 P2-Q3b(iii) A mobile service as described would be entirely inadequate and would deter people from using the 

library at all. The social hub the present library provides would be lost.
Watchet 619733 28/05/2018 11:25 P2-Q4 The library needs to be supported by professional librarians. What level of funding would be available 

for building and personnel support?
Watchet 620611 02/06/2018 20:00 P2-Q3a(iii) Watchet needs its library, We are an area of low social mobility residents, children families need to 

have access to information, reading material, Internet access, It is a centre of local information, a 

welcoming environment for people Please do not take it away.
Watchet 620611 02/06/2018 20:00 P2-Q3b(iii) Please do not close our library
Watchet 620611 02/06/2018 20:00 P2-Q4 Libraries are important places of learning. Many poets and writers started their learning in their local 

library. A civilised, democratic society needs a community library.
Watchet 620613 02/06/2018 20:18 P2-Q3b(iii) It would limit when we could access the services.
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Watchet 620618 02/06/2018 22:29 P2-Q3a(iii) The internet is so slow locally and the library is as you listed before so much more than just books.

Watchet 620618 02/06/2018 22:29 P2-Q3b(iii) West Somerset has the lowest social mobility in the uk.
Watchet 620618 02/06/2018 22:29 P2-Q4 The Tories have cut your funding so deeply, I didn't vote for them. Austerity has hit women a children 

much harder. Tax the rich men and fund the services we need.
Watchet 620627 03/06/2018 07:41 P2-Q3a(iii) Maintaining the library would be strongly positive for the community, and to a lesser extent to me. I 

believe that a physical presence of a library, open at times that are suitable for everyone, pre school 

through to elderly, including those who work is important.
Watchet 620627 03/06/2018 07:41 P2-Q3b(iii) As above. Outreach and a mobile library can never replace the accessibility and availability of static, 

permanent services. I have lived where this was done, tried using the mobile, but you only have to miss 

it once to be devoid of books for you and your kids. It wasn't long before I had to find a routine that 

included driving to the library. This option is not available for everyone.

Watchet 620627 03/06/2018 07:41 P2-Q4 I despair of council prioritisation which so deprioritisesreading and learning. History tells us that this is 

one way of bridging the poverty gap- the very reason so many communities set up libraries in the first 

place
Watchet 620703 04/06/2018 08:53 P2-Q3a(iii) Watchet is expanding at a never seen before rate due to new build homes. Surely public services should 

be enhanced rather the reduced?
Watchet 621479 07/06/2018 11:59 P2-Q3a(iii) Maintaining a physical presence will help community cohesion
Watchet 621479 07/06/2018 11:59 P2-Q3b(iii) By only using a mobile library and limited physical presence the community communication would be 

seriously reduced
Watchet 622457 12/06/2018 15:04 P2-Q4 At this stage I realized that the questionnaire is rather a ponderous piece of nonsense.
Watchet 622457 12/06/2018 15:04 P2-Q5 Yes Leave the library alone. Its not about resistance to change.

It is about doing the RIGHT thing in 2018.
Watchet 623127 14/06/2018 10:49 P2-Q3a(iii) Losing the library will have an irreversible effect. We will never get it back which would be a retrograde 

step.
Watchet 623127 14/06/2018 10:49 P2-Q3b(iii) This would herald the end of the library service in Watchet. Being a deprived costal community, we 

need more assets not fewer.
Watchet 623127 14/06/2018 10:49 P2-Q4 option B looks like your fallback position, you say if not enough community support for A, then B comes 

into effect. So surely you must try option A first !

Do not cut off reading support for children and their future without attempting option A.
Watchet 623128 14/06/2018 10:56 P2-Q3a(iii) Very important to keep access to all libraries, West services for adults, very important for browsing 

books for children early years access to book is vital. Public computer terminals very necessary for some 

in the community.
Watchet 623128 14/06/2018 10:56 P2-Q3b(iii) My family use this library every week. Grandchildren ask to visit it and choose books. The library 

building are lost will never be returned to this community.
Watchet 623179 14/06/2018 12:38 P2-Q3a(iii) My daughter's childhood would not be the same without this library, we are frequent visitors and 

explores of the library and we have been for 5 years ! I'd like to know that other children in Watchet 

community will know what library is.
Watchet 623179 14/06/2018 12:38 P2-Q3b(iii) Library without physical presence is destined to fail because of different times and locations parents 

will feel confused and will not attend. Elderly will not have a reliable way to access internet and print 

needed information. The town people will lose such valuable community space.

Strongly disagree.

Watchet 623179 14/06/2018 12:38 P2-Q4 I would gladly pay higher council tax to maintain library services. Other methods of funding: 

fundraisers, charities, proceeds from Watchet summertime or Watchet businesses, lets save our library.

Watchet 623179 14/06/2018 12:38 P2-Q5 As above. Thankyou. Still very hopeful.
Watchet 623233 14/06/2018 14:22 P2-Q3a(iii) Reduction of opening hours will impact ease of use/access.

Volunteers will need training & will be unable to carry out everything library staff can.

Volunteers tend to work fewer hours so there maybe more which can impact relationships between 

borrowers and those working in the library.

|Volunteers also tend to have less detailed and overall knowledge of the systems/network etc.
Watchet 623233 14/06/2018 14:22 P2-Q3b(iii) No daily access to library services

No library building providing a centre for all services.

No library space to hold clubs, meetings etc

Although library at Williton not always possible for people to travel (cost, time, convenience etc)

This is an area of high social deprivation & low social mobility.

Watchet 623470 15/06/2018 11:57 P2-Q3a(iii) Watchet is the lowest ranked district in the UK for (West Somerset) social mobility. The library is very 

important for the people of Watchet to gain literacy skills vital for today's workforce.
Watchet 625378 19/06/2018 15:05 P2-Q3a(iii) We have an excellent library, with innovative staff - How narrow sighted to give that up.
Watchet 625378 19/06/2018 15:05 P2-Q3b(iii) A mobile is a non-starter - Nor is suggesting we go to Williton - which never see to be busy. A re you 

hoping we will all go there to justify its existence?!
Watchet 625378 19/06/2018 15:05 P2-Q4 Look at ways to fund not cut
Watchet 625378 19/06/2018 15:05 P2-Q5 See above
Watchet 625382 19/06/2018 15:09 P2-Q3a(iii) I have just returned to Watchet with my children. I was looking forward to showing them the library, 

which is still lovely and they are entranced, don't empty it or change it.
Watchet 625382 19/06/2018 15:09 P2-Q3b(iii) Is this suggestion a fake? Watchet is a town, not a village - in fact Williton is a village, they can have the 

mobile!
Watchet 625382 19/06/2018 15:09 P2-Q4 Leave things the way they are, wathet is expanding.
Watchet 625390 19/06/2018 15:13 P2-Q3b(iii) If eel there would not be the same amount of choice in Watchet Library for reading material, also 

children need a library to choose what book they would like and I do not feel there would be the same 

amount of choice of books, and the pleasure of looking and sitting down to decide which book they 

would like.
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Watchet 625390 19/06/2018 15:13 P2-Q4 I have used Watchet Library for 21 years as I live nearby and can walk to it. I do bot want to have to go 

in the car to change my books. I love reading and I would miss Watchet Library especially as the staff 

are so helpful.
Watchet TRE1202 06/06/18 Triage - email Being landed a questionnaire [Phase 2 Watchet Q] it would be helpful to know precisely the question. 

Surely. 'Do you want your local library in particular to be open as at present or closed?' A four page 

query which is on of obfuscation (without a caveat included)might be considered as devised by those 

with no body to be kicked or soul damned. The only hope of a judicious reply expected would be a the 

heavy print of Option 3.  Read on and one is even more more confused. After question 6 all pretension 

to rationality breaks down entirely.

I put such question disinterestly and verbally to another party, whose only reply was (expletives 

deleted) "Mind your own business, sheer waste, bin it.". Cue to the responsible financially or otherwise; 

any response could be considered fortunate or an aberration. If the general response is considered low, 

as it might be, who could be surprised at that. Above all the prime question must be, do we wish to 

disenfranchise any future generation of a basic educational need on the dubious grounds of notional 

economy where vision if called for? I submit that this is an abuse of children and future generations in 

the trust sense. As to Watchet, travel to Williton is an imposition, also a mobile library patently 

ridiculous. Positively Watchet Library is a most suitable area of size to service and maintain. I believe 

historically, if not legally, was intended as on of community benefit. My answer to this proposed form 

of attrition must be NO; and this a true guide to the necessary positive future of Somerset Libraries.

It is ironic that in this very last week Amanda Spielman, head of OFSTED has brought to public attention 

the deprivation of a younger section of society who should not suffer in this way. Do we really wish to 

add illiteracy and an inability to read to such a list? I request the committee to review these proposals 

with utmost consideration. Yours faithfully

Wellington 593714 29 Jan 2018 14:12:46 P1-Q4d There appear to be 2 options for Wellington: keeping it open via the community, or losing it. If it closes 

it will have a huge impact on Wellington & all the families who use both the library and the town. 

Wellington needs more not less. We are losing all the banks, please don't close the library too. If it 

needs volunteers, you can get them but the librarians who work at Wellington are fantastic.

Wellington 593714 29 Jan 2018 14:12:46 P1-Q5 No. Just keep it open! It is busy every single day!!

Wellington 593800 29 Jan 2018 14:49:30 P1-Q4d Proposal a) does not outline the nature and degree of community support envisaged so it's difficult to 

decide whether a realistic option.

Wellington 593800 29 Jan 2018 14:49:30 P1-Q5 Wellington library has a large 'back room'; thrown open to ideas for use by the community, it could 

make the support option a) tenable.

Wellington 594021 29 Jan 2018 17:19:26 P1-Q4d A library building is vital to Wellington.

Wellington 594021 29 Jan 2018 17:19:26 P1-Q5 Possibly reduce opening hours/days.

Greater use of volunteers.

Wellington 594114 29 Jan 2018 18:30:35 P1-Q4d It is an important hub in an ever growing community

Wellington 594114 29 Jan 2018 18:30:35 P1-Q5 No - our library and its facilities are so important to all ages in the community

Wellington 594340 29 Jan 2018 21:22:05 P1-Q4d The proposal states there is adequate transportation provided from Wellington to Taunton, what it 

doesn't state is the cost of the ridiculously over priced public transport. For an adult return from 

Wellington to Taunton it costs £6.60, if Wellington Library were closed Wellington residents would be 

forced to travel to Taunton at their own expense so the 'free' library service would be no longer

Wellington 594340 29 Jan 2018 21:22:05 P1-Q5 Allocate the Priorswood funding to the remaining libraries. Taunton is cheaper to travel within on 

public transport than to get to from surrounding areas therefore one centrally located library in 

Taunton is more accessible in terms of cost and location.
Wellington 594433 29 Jan 2018 23:51:13 P1-Q4d Wellington provides a valuable library service to the local community, both for the town itself, but also 

for the surrounding rural area, particularly after the removal of mobile library facilities to Runnington, 

Langford Budville and Milverton. It is a significant distance away from Taunton, and with the ever 

increasing population of Wellington, resulting from huge new housing estates being built

Wellington 594433 29 Jan 2018 23:51:13 P1-Q5 Leave Wellington Library unchanged as proposal b

Wellington 594435 29 Jan 2018 23:57:05 P1-Q4d Please don't close libraries as a means of saving money, how else do we maintain continuity of 

information, entertainment and history across differing levels of social attainment?

This is more important than short term belt tightening.
Wellington 594435 29 Jan 2018 23:57:05 P1-Q5 The local communities will help to fund libraries directly, how about making them the responsibility of 

the parish councils? They can raise council taxes directly to fund libraries. All too often, councils have 

been seen to squander local cash in pursuit of pipe dreams (Taunton Central Fire Command Centre 

anyone?) whilst simple obvious benefits like libraries are an easy target, too easy!
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Wellington 594611 30 Jan 2018 10:07:06 P1-Q5 Is there a way of reducing costs of running the library? I am sure these have already been considered, 

but people may be willing to volunteer some of their time to help run it (eg some of the groups or 

perhaps just to support people. I notice a lot of time spent helping people on the computers, perhaps a 

volunteer could do this?). How about reducing the hours the library is open?

Wellington 594848 30 Jan 2018 15:02:05 P1-Q4d Without the library, I won't be able to take my son to such an amazing children's group anymore. I 

won't be going to Taunton on purpose to borrow books, which means our household will lack on such a 

great resource, for both myself, my partner and our children.

The library has always people in it, using the online resources, reading their newspaper and choosing 

books. It's a shame to loose it.
Wellington 594980 30 Jan 2018 18:20:02 P1-Q4d Whenever I visit Wellington library (which is often) there are always other people there. Given your 

own statistics provided with relation to population and footfall I find it hard to believe the Council 

wishes to change anything about this library. Wellington is a town in growth, with housing being built 

constantly, and it needs a full library service. It's ludicrous to suggest otherwise.

Wellington 595033 30 Jan 2018 19:28:17 P1-Q4d If you close Wellington library you will be taking away something the local community enjoy and is vital 

to a town like Wellington. I've been using the library since I was 11 and I'm now in my 30s. How could 

you want to take away books from children?!You should be consulting for ideas of how we can get even 

more local people to enjoy the library. If it's a funding issue u fat cats take a pay cut!!

Wellington 595033 30 Jan 2018 19:28:17 P1-Q5 Lower the hightest wages and put money into areas which need it! How much money is wasted. Always 

taking from the poor....the library offers many things rich or poor we can all enjoy. It's a joke to do this. 

I've answered your other question as if it matters if I'm English a woman and straight with no disability

Wellington 595034 30 Jan 2018 19:29:05 P1-Q4d First we risk losing out children's centre and now our library- disgusting for a town of this size. Surely 

the extra revenue being made from council tax on all the new homes can be allocated towards 

providing family services in our town? These short term savings plans will only result in long term 

spending when our children leave school illiterate and dependent on the welfare state.

Wellington 595034 30 Jan 2018 19:29:05 P1-Q5 I don't think people would object to a small membership fee for the library, particularly those of us who 

access the brilliant 'baby boogie/ bounce and rhyme' classes. It is so, so important that families are not 

deprived of the opportunity to sing and read with their pre- school children.

Wellington 595044 30 Jan 2018 19:48:12 P1-Q4d Children should be encouraged to read and not have the experience made harder for them. The library 

is a lifeline to the older generation which is so desperately needed in a ever increasing technological 

world, a world where they don't feel to comfortable in but the library provides some comfort, 

knowledge and light for them.
Wellington 595044 30 Jan 2018 19:48:12 P1-Q5 Perhaps shorten the opening hours of the library - opening later in the morning but still being available 

yofor children after school. Advertise their services more on free forums - not everyone knows how 

much a library has to offer. Hold more reading events like story telling afternoons and I.T. courses for 

the challenged.
Wellington 595052 30 Jan 2018 20:02:24 P1-Q4d When I first had my daughter I was told to go to baby groups but was too anxious. The library was the 

only group I felt comfortable going to and as a result my daughter and I have made life long friends and 

have a quite comfortable place to go every week for book club, we even go when the club isn't on as 

my daughter loves reading all the books in a less busy environment than other groups.

Wellington 595052 30 Jan 2018 20:02:24 P1-Q5 Have a membership fee of maybe £5 a month for taking out books and attending clubs but keep the 

computers free as they help people on no or low income find jobs and charge for use may prevent that 

which would mean less money in circulation for the town. Could also (not as well as) have a donation 

box for people that may want to put a little money towards the books as they've saved money not 

buying
Wellington 595184 30 Jan 2018 23:22:48 P1-Q4d Wellington is growing. Closing the library is short sighted. It's an important community resources. 

Especially for those of us who have children. The library benefits children from poorer backgrounds 

who cannot afford a wide variety of books.
Wellington 595184 30 Jan 2018 23:22:48 P1-Q5 Close the library for 2 days during a working week and open it until 5-6pm on a Saturday

Wellington 595244 31 Jan 2018 08:12:31 P1-Q4d If the library was not open most the time as it is now we would probably not use it so much. Plea e 

leave Wellington library as is. We love it and use it frequently.

Wellington 595244 31 Jan 2018 08:12:31 P1-Q5 Could the library fundraise locally or introduce a small annual membership charge? We would happily 

pay £5-10 each to be members.

Wellington 595417 31 Jan 2018 10:52:14 P1-Q3a This would mean a seriously reduced presence in Wellington.

Wellington 595417 31 Jan 2018 10:52:14 P1-Q3b Wellington Library should remain open. We take the children from the nursery there all the time to 

foster a love of reading. My own children take part in the activities run during the holidays and it 

encourages a love of reading and encourages passion in learning. It also gives children to access things 

they may otherwise not have access to such as computers, 3d printing, range of DVD's etc.

Wellington 595417 31 Jan 2018 10:52:14 P1-Q4d We recommend families with no internet / computer access use the library to complete forms, apply 

for jobs etc. We encourage parents to attend groups here to make new friends. Wellington Library is an 

intrinsic part of the local community and used actively (as supported by your findings).
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Wellington 595417 31 Jan 2018 10:52:14 P1-Q5 We would like to retain the library in Wellington which is one of the options put forward.

Wellington 595601 31 Jan 2018 13:54:56 P1-Q3b I like to visit the library often. Would not be convenient to have to wait for a mobile van.

Wellington 595687 31 Jan 2018 15:38:22 P1-Q3a To reduce the provision at Wellington would be short-sighted indeed. It would be difficult to maintain a 

book group were the service in the town to become more ad hoc, infrequent or diminished.

Wellington 595687 31 Jan 2018 15:38:22 P1-Q3b If anything, the Library in Wellington should be enhanced to cater for the large number of users and to 

cater for the additional population brought in by new housing.

Wellington 595687 31 Jan 2018 15:38:22 P1-Q4d Book groups and children may be disadvantaged if Option A is preferred.

Wellington 595687 31 Jan 2018 15:38:22 P1-Q5 Enhance the library. Wellington high street has suffered from banks and shops closing; there is a 

developing trend for craft/artisanal shops and eateries. Help make the town more of a destination by 

promoting its library.
Wellington 595823 31 Jan 2018 18:37:48 P1-Q3a As a weekly user of Wellington library I would hate for it to close and as someone who works shifts I 

would often not be able to come when a mobile library or such might be there for a limited period. I 

also borrow a variety of books from looking around so a smaller selection would greatly reduce this. I 

bring my neighbours who are unable to get to wellington without a lift who would then miss out

Wellington 595823 31 Jan 2018 18:37:48 P1-Q3b I want wellington library to stay open as it is as I use it frequently and would be a 40min drive to 

Taunton instead. I eould be unlikly to be able to use a mobile ir reduced service due to my working 

hours.
Wellington 596147 1 Feb 2018 11:30:50 P1-Q3a closure of the current library building is completely unacceptable.

Wellington 596147 1 Feb 2018 11:30:50 P1-Q3b There should be no change to existing library services at Wellington

Wellington 596147 1 Feb 2018 11:30:50 P1-Q4d I can't get to Taunton and no Library bus can cope with 70k annual footfall.

Wellington 596147 1 Feb 2018 11:30:50 P1-Q5 There should be no change to existing library services at Wellington

Wellington 596275 1 Feb 2018 14:46:37 P1-Q3a It completely disregards the fact that the population is increasing rapidly, and the needs of the 

community.
Wellington 596275 1 Feb 2018 14:46:37 P1-Q3b It allows the use of library services without an unnecessary & time consuming journey to Taunton.

Wellington 596275 1 Feb 2018 14:46:37 P1-Q4d It is about time the County Council sought to give proper regard to the needs of individuals as well as 

keep cutting services. My answers in 4 are given in recognition that any other proposals than option B 

will be very detrimental to our needs & those of the rapidly growing community. Any other option 

would be foolhardy.
Wellington 596275 1 Feb 2018 14:46:37 P1-Q5 Possibly costs could be diminished by not opening, say, on Thursdays (?&/or Saturdays).

Wellington 596700 2 Feb 2018 13:04:42 P1-Q3a a majority of the local community rely on the use for the computers especially for the internet to pay 

bills.
Wellington 596700 2 Feb 2018 13:04:42 P1-Q3b individually I depend on the services of my library, on a financial side.

Wellington 596700 2 Feb 2018 13:04:42 P1-Q4d if you stop the use of the library, it forces more people to stop reading books for such reasons like they 

cant afford to buy them or merely stop encouraging the younger generation into reading. its also about 

socialising and other many subjects also.
Wellington 596745 2 Feb 2018 14:41:06 P1-Q3a Neither of the two alternatives in option "a " would suit a rapidly growing town like Wellington. The 

new estates in the town have added over a 1000 houses with another 650 just starting to be built.

Wellington 596745 2 Feb 2018 14:41:06 P1-Q3b This is the only viable option.

Wellington 596745 2 Feb 2018 14:41:06 P1-Q4d The library at present provides not only books and talking books for the visually impaireb but a thriving 

Lego club, a toddlers story telling session, two book clubs, a bank of computers that are in almost 

continuous use, a quiet space for people to go and read the papers, an exhibition space, a reading 

competition run by the Friends of Wellington Library and many other things.
Wellington 596745 2 Feb 2018 14:41:06 P1-Q5 Option "b" but with some extra input from volunteers

Wellington 596783 2 Feb 2018 15:48:04 P1-Q3a option a is in two parts. This questionnaire doesn't allow to express a preference.

Wellington 596783 2 Feb 2018 15:48:04 P1-Q3b Currently I can walk to Wellington library in about 15 minutes or less. Although my house is on the east 

side of Wellington, it's impossible to get to Taunton Library in that time. Taunton Library, taking in to 

account find somewhere to park, getting ticket etc., is not accessible from Wellington in 15 minutes.

Wellington 596783 2 Feb 2018 15:48:04 P1-Q4d Hope you didn't pay anyone to design this questionnaire because question 4 doesn't make sense. If the 

library building closes it will have a significant impact - as above. If it stays the same, it won't. I'm 

assuming it'll close so feel I've answered correctly.
Wellington 596783 2 Feb 2018 15:48:04 P1-Q5 I don't often borrow books, but visit the LIbrary 3/4 times a week to read papers etc. It helps to keep 

me fit. A library, as Wellington is, must be seen as a community resource. I see many elderly individuals 

using the library whilst waiting for partner/friend.
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Wellington 596972 3 Feb 2018 01:08:04 P1-Q3b The library is one of the few community buildings left. It has a very high catchment area and is well 

used. With increasing transport costs to Taunton losing the library will further isolate people from the 

vital resources our library provides.
Wellington 596972 3 Feb 2018 01:08:04 P1-Q4d My finances have been severely impacted in the last twelve months. Reading is my only hobby and the 

library is essential to me being able to keep up that hobby. The presence of a library also gives young 

people an opportunity to discover reading and also use vital resources for their education outside of 

school hours. A mobile library would not meet those needs.
Wellington 597275 4 Feb 2018 12:16:11 P1-Q3a Wellington is a growing town and maintaining and enhancing services and infrastructure is vital if is is 

to remain vibrant and not become a dormitory town. The high street has suffered from bank closures 

and high rates and any cut-back in library services would be a further blow to the town.

Wellington 597275 4 Feb 2018 12:16:11 P1-Q3b As a growing town it is vital that we retain key services and a properly library is vital if we are to avoid 

dormitory town status.
Wellington 597275 4 Feb 2018 12:16:11 P1-Q4d Stop treating Wellington as a poor relation we pay rates and deserve services.

Wellington 597275 4 Feb 2018 12:16:11 P1-Q5 Put up the rates a little and keep our services.

Wellington 597302 4 Feb 2018 14:33:06 P1-Q3a An utter disgrace.

Wellington 597302 4 Feb 2018 14:33:06 P1-Q4d Scrap the consultation and raise council tax for higher value properties to fund libraries.

Wellington 597302 4 Feb 2018 14:33:06 P1-Q5 See above.

Wellington 597330 4 Feb 2018 16:15:16 P1-Q3a To close a well used library like Wellington would be a total travesty, it is a vital service for an ever 

increasing population due to the massive amount of house building which is going on in the area. Surely 

we should be increasing the facilities in Wellington not decreasing them!
Wellington 597330 4 Feb 2018 16:15:16 P1-Q3b Leave our Library as it is!!!!!!!

Wellington 597337 4 Feb 2018 16:32:02 P1-Q3b Wellington library is a very important part of the local community which should be offering more not 

less.
Wellington 597337 4 Feb 2018 16:32:02 P1-Q4d As an elderly person the library as it is is very important to me. I do not drive and find it very difficult to 

travel into Taunton on the limited bus service which is available and equally difficult walking all the way 

from the bus station to the library,without the added problem of carrying any books.

Wellington 597490 5 Feb 2018 10:42:06 P1-Q3a If option B is not possible - I think the options you suggest RE: Wellington are preferable to closure. I 

particularly like the idea of community/voluntary support to keep it going
Wellington 597490 5 Feb 2018 10:42:06 P1-Q3b I would prefer that Wellington Library remains open

Wellington 597699 5 Feb 2018 18:49:40 P1-Q3a Option (a) seems to actually include 2 options.

Each sounds like a manifesto for reducing the service and both are vague -perhaps deliberately so. 

What (Option a part 1) or (Option a part 2) entail is a mystery.
Wellington 597699 5 Feb 2018 18:49:40 P1-Q3b Wellington Library currently provides an excellent service. The services about which I was previously 

unaware, could be more widely promoted.
Wellington 597699 5 Feb 2018 18:49:40 P1-Q4d Could the costs (presumably savings?) proposed by option (a) be made available and partnership with 

whom, are you suggesting?
Wellington 597699 5 Feb 2018 18:49:40 P1-Q5 As council tax-payers, we are all already 'partners' in services provided.

Wellington 597871 6 Feb 2018 13:21:30 P1-Q3b A town the size of Wellington should have a 'proper' library. Especially as there are still lots of new 

houses being built with a proportion being affordable housing. The library may need to publicise its 

services for the community better to increase usage and build strong links with local 

organisations/schools/nurseries etc.
Wellington 597871 6 Feb 2018 13:21:30 P1-Q4d I'm lucky enough to have transport to be able to travel to Taunton if necessary, but not everyone is so 

lucky.
Wellington 597983 6 Feb 2018 18:16:23 P1-Q3b This local library has been part of our family's life for years, every week we visit with our children, have 

taken part in activities and summer reading challenges. I borrow books to engage with families in a 

local toddler group and use loans for my work with older learners when I deliver reminiscent sessions. 

Support for families, young and old communities will suffer enormously if the site close

Wellington 597990 6 Feb 2018 18:24:15 P1-Q4d The library serves a wide community. If it closes/reduced service more people will become isolated and 

disconnected.

As a family we will not use the library so much
Wellington 597990 6 Feb 2018 18:24:15 P1-Q5 Just leave it alone

Wellington 598013 6 Feb 2018 18:59:52 P1-Q3a Wellington needs a library

Wellington 598013 6 Feb 2018 18:59:52 P1-Q3b Wellington needs it's library. It provides access to computers for people with no internet at home. Not 

everyone drives and which less bus services and increasing prices this is not ideal
Wellington 598030 6 Feb 2018 19:35:07 P1-Q3a the library should not close it is a well used facility

Wellington 598044 6 Feb 2018 20:38:06 P1-Q3b I love Wellington library and so does my family and friends. We use it all the time. It must stay open.
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Wellington 598052 6 Feb 2018 21:16:36 P1-Q4d The closing of Wellington library will dramatically affect my ability to borrow books. I'm sure there are 

many in the community who will be equally affected.

I use the library regularly and I'm always surprised how busy it is.

Our library is a brilliant asset to Wellington.
Wellington 598077 6 Feb 2018 22:06:00 P1-Q3a I do not support the closure of the library

Wellington 598077 6 Feb 2018 22:06:00 P1-Q4d My children have been helped immensely with their reading by using Wellington library. We also follow 

events and take part in the summer reading. In the holidays I take out extra books so that school work 

can be continued at home. It also provides a lifeline for those who don't have a computer.

Wellington 598077 6 Feb 2018 22:06:00 P1-Q5 No

Wellington 598116 7 Feb 2018 10:27:50 P1-Q3b Money has been spent making great improvements to Wellington library. It always seems busy. There 

are new housing estates planned which will increase the population. A library building enhances the 

town centre and can be used as a social and cultural hub. Volunteers can make an important 

contribution but professional staff are also essential.
Wellington 598116 7 Feb 2018 10:27:50 P1-Q4d Travelling from Wellington to car parks in Taunton takes a LOT longer than 15 minutes. If elderly or with 

small children from bus station to Taunton library is not an easy distance and is expensive without a bus 

pass.
Wellington 598116 7 Feb 2018 10:27:50 P1-Q5 Possibly reduce opening times .

Wellington 598207 7 Feb 2018 13:31:51 P1-Q3a Alternatives to the Wellington library service would be of no use to me. I rely

on the wellington service for the internet as it is poor in the rural area I LIVE.
Wellington 598207 7 Feb 2018 13:31:51 P1-Q3b Please keep the Wellington library as it is.

Wellington 598207 7 Feb 2018 13:31:51 P1-Q4d As in £b, keep as is

Wellington 598207 7 Feb 2018 13:31:51 P1-Q5 None are of use to me and they would be not at all good for Wellington as

a whole.
Wellington 598297 7 Feb 2018 17:45:00 P1-Q3a The library in Wellington is well used and the population is increasing. It offers an essential community 

resource. Having to travel to Taunton would deter many users (including my family, who are heavy 

users of the library) from accessing the service at all as we need to be able to pop in after school and 

the cost would be prohibitive. A mobile library service would be very insufficient.

Wellington 598297 7 Feb 2018 17:45:00 P1-Q3b We love our library - please keep it! It is important to be able to go to the library at a range of times and 

have a good variety of material to select from for leisure and homework purposes. It also gives the 

town a meeting place and a focal point for accessing information and for many old people provides 

accessible social contact. As other services are cut the library is ever more important.

Wellington 598297 7 Feb 2018 17:45:00 P1-Q4d Already the range of material on offer in Wellington library is small compared with libraries in similar 

sized villages and towns in other parts of the country where I have previously lived. People living 

outside Taunton need access to services too! Keeping Wellington open would also assist users from 

Wiveliscombe as it is easier to get to Wellington than Taunton from there.
Wellington 598297 7 Feb 2018 17:45:00 P1-Q5 We could perhaps trim the opening hours - it may not be necessary to open every morning for example, 

but offer some mornings and some afternoons to provide most people the opportunity to access 

services.
Wellington 598304 7 Feb 2018 18:10:53 P1-Q3a WE NEED OUR LIBRARIES! I love reading and a mobile library won't give me much choice. My sister and 

I always do the summer reading challenge and find it great fun. I often come to the library for books to 

read and to find out facts for my homework. I wouldn't be able to go to a mobile library very easily 

because I have school and it may come while I am there.
Wellington 598304 7 Feb 2018 18:10:53 P1-Q3b I like to be able to pop into the library after school and I often meet my Grandma in the library after 

school or my friends.
Wellington 598304 7 Feb 2018 18:10:53 P1-Q4d If the library closes I would not be able to read as much or get to another library. I need to be able to go 

to the library after school.
Wellington 598304 7 Feb 2018 18:10:53 P1-Q5 The library could reduce the time they are open in the morning, but keep for a couple of hours In the 

afternoon so I can go there after school and my Mum can go after work.
Wellington 598350 7 Feb 2018 21:04:02 P1-Q3a Not acceptable

Wellington 598350 7 Feb 2018 21:04:02 P1-Q3b Wellington Library is an important community facility, which is providing a great service

Wellington 598350 7 Feb 2018 21:04:02 P1-Q4d Not acceptable

Wellington 598350 7 Feb 2018 21:04:02 P1-Q5 Not acceptable

Wellington 598402 8 Feb 2018 09:40:49 P1-Q3b Wellington library is always busy, well used and loved. Many people such as myself live within walking 

distance of the town and cannot drive so to remove this service would be extremely detrimental.

Wellington 598408 8 Feb 2018 09:55:29 P1-Q4d Reduce community involvement and cohesion in rapidly expanding area

Wellington 598408 8 Feb 2018 09:55:29 P1-Q5 Ensure other services are provided to create a hub and increase use.
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Wellington 598431 8 Feb 2018 10:41:14 P1-Q3a The Town population is increasing considerably. There will be more demand for Wellington Library's 

service provision than less. Get rid of the expenses the tax payers bear with the twin town aspects, 

which in a practical sense we cannot afford any more and use those savings to fund local services for 

local people.
Wellington 598431 8 Feb 2018 10:41:14 P1-Q3b We as a community need this Library facilities. If you are closing toilets and libraries as a mean sided 

cost cutting exercise, why not get rid of the Chief Executive and offer his the post and responsibility to 

the local community at a fraction of the present salary.

With my professional career in HMRC and tax management, I would be willing to take the job on!!!!

Wellington 598431 8 Feb 2018 10:41:14 P1-Q4d Stop wasting time and money on a wasted exercise

Wellington 598431 8 Feb 2018 10:41:14 P1-Q5 Leave things as they are or refer to my comments in 3b

Wellington 598500 8 Feb 2018 13:25:02 P1-Q3a staff input and know how would be lost

Wellington 598500 8 Feb 2018 13:25:02 P1-Q3b if there will be more housing in somerset then ,surely,income will go up not down?

Wellington 598500 8 Feb 2018 13:25:02 P1-Q4d thank you for consulting

Wellington 598500 8 Feb 2018 13:25:02 P1-Q5 shorten opening hours

Wellington 598509 8 Feb 2018 13:45:18 P1-Q3a Although I strongly disagree with option a if "push came to shove" I would support a partnership with 

the local community to maintain a library building in Wellington, but I would not support the second 

part of this option.
Wellington 598509 8 Feb 2018 13:45:18 P1-Q3b The population of Wellington is increasing, and travelling to Taunton is not an option for many people.

Wellington 598509 8 Feb 2018 13:45:18 P1-Q4d I feel it would be a great tragedy if Wellington library were to close. It provides a remarkable service to 

the local community and surrounding areas, and both young and old benefit from the range of services 

it has on offer.
Wellington 598509 8 Feb 2018 13:45:18 P1-Q5 Not really, but one possible solution might be to restrict the opening times.

Wellington 598544 8 Feb 2018 15:11:10 P1-Q3a Wellington library is a vital resource for the town. Any option which leads to a reduction in the services 

offered by this library is a disaster for the local community.
Wellington 598544 8 Feb 2018 15:11:10 P1-Q3b It is very important local libraries remain open, they are the life-blood of the high street. The 

contribution libraries make to social mobility is far too often overlooked.
Wellington 598544 8 Feb 2018 15:11:10 P1-Q5 Run a more efficient council so more resources can be put towards libraries.

Wellington 598567 8 Feb 2018 16:08:50 P1-Q3a Wellington is a growing town with an increasing number of elderly people for whom such facilities are 

not only needed but are essential.... this is true also for the increasing number of school children. The 

proposal part one does not guarantee a fully resourced and manned facility, merely a building, and part 

two is quite frankly so "woolly" and unclear that it is basically quite meaningless.

Wellington 598567 8 Feb 2018 16:08:50 P1-Q3b The town needs, and deserves, a fully functioning library. Wellington is not a village; it is a growing, 

lively town and as a museum steward I know that many visitors come here for the friendly, personable 

shopping, cafes, "AND LIBRARY" experience on offer, even compared to Taunton. To close the library 

would be educationally and socially thoughtless, and would be damaging and irreversible.

Wellington 598567 8 Feb 2018 16:08:50 P1-Q4d The closure of businesses and banks is unfortunate but they are the subject of market forces. Libraries 

are essential educational tools and to many a social lifeline. They have to be funded appropriately and 

although it may unfortunately be necessary to close some, where the footfall is reducing, to close a well-

used and accessible facility is social piracy.
Wellington 598567 8 Feb 2018 16:08:50 P1-Q5 Additional volunteers; a small charge for on-line access; tying in with other local providers, eg 

playgroups to encourage visits and therefore future users, and the Museum to develop (eg) shared 

research or displays. I am happy to join a working party to discuss ideas and help, as I know many are. I 

do not want to replace staff but I want to support them.
Wellington 598971 9 Feb 2018 18:13:08 P1-Q3b Wellington. Library is used a great deal by people who need to apply for benefits and do not have their 

own computer
Wellington 599071 10 Feb 2018 11:06:06 P1-Q4d Wellington Library serves nearly 30000 persons and needs the full time services of professional 

librarians.

Wellington 599071 10 Feb 2018 11:06:06 P1-Q5 Local volunteers to assist professional library staff.

Wellington 599082 10 Feb 2018 11:34:47 P1-Q3a The library should be a hub for all the community which wouldn't happen with this option.

Wellington 599082 10 Feb 2018 11:34:47 P1-Q3b The library is used by a cross section of Wellington's population for a number of purposes. It is an 

important social hub for many. Reducing access to books and other services is a backwards step for 

humanity.
Wellington 599082 10 Feb 2018 11:34:47 P1-Q4d I think the removal of the services mentioned would take the heart out of the community. 

Restructuring Council Tax Bands to a fairer level for larger properties could fund the service.
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Wellington 599100 10 Feb 2018 12:52:41 P1-Q3a Wellington has the second largest population and is a rapidly growing town. The library should 

therefore not have to rely on volunteers. The footfall is far too great for a mobile library or similar 

resource. Where would the people who use the computers etc be able to access these? A one way 

ticket on the bus to Taunton costs over £4 which is prohibitive for someone to travel to use the library.

Wellington 599100 10 Feb 2018 12:52:41 P1-Q3b Wellington has the second largest population base for its library and is a rapidly growing town. 

Borrower rates and footfall rates are only slightly lower than Taunton library, which has far more 

facilities and resources than Wellington. The library is one of the few public resources in Wellington. As 

a rapidly growing town, the council should continue to support the library.

Wellington 599100 10 Feb 2018 12:52:41 P1-Q4d Libraries are the cornerstone of our society.

Wellington 599281 11 Feb 2018 18:30:21 P1-Q3a This would be a great shame as my children aged 4 and 7 and I enjoy visiting the library on a regular 

basis to borrow books and attend the Lego Club.

Wellington 599281 11 Feb 2018 18:30:21 P1-Q3b I don't feel the need for any significant change to the current arrangement.

Wellington 599281 11 Feb 2018 18:30:21 P1-Q4d Closing the library would reduce the number of visits I would make to the town centre each week by 

50%.

Wellington 599281 11 Feb 2018 18:30:21 P1-Q5 No, please keep things as they are.

Wellington 599283 11 Feb 2018 18:31:18 P1-Q5 Open up all of the libraries for more divers uses

Wellington 599406 12 Feb 2018 08:52:58 P1-Q3a Wellington library is a strong community link. It is vital for young parents and pensioners to have easy 

access to the resources and activities offered to keep them included and prevent isolation and 

loneliness
Wellington 599406 12 Feb 2018 08:52:58 P1-Q3b A mobile service would be inadequate. Wellington is having a rapid expansion of housing and needs a 

library to help incomers settle and mix.

Wellington 599406 12 Feb 2018 08:52:58 P1-Q4d It would be very expensive for individuals to switch from our local library to having to use Taunton

Wellington 599699 13 Feb 2018 10:04:52 P1-Q3b Wellington library is well used by a wide range of people particularly children and a mobile service 

would not offer the same opportunity

There are only a few organisation in Wellington which might support the library service

The internet service is widely used particularly for benefit applications as people cannot afford the bus 

fares to go into Taunton
Wellington 599842 13 Feb 2018 16:10:57 P1-Q4d The Library is a focal point in the centre of town within walking distance of all areas. It carries a 

reasonable choice of books fiction, non-fiction and reference along with DVDs and a selection of daily 

and local papers. The computers are well used and IT help is always at hand. Various activities are held 

for younger readers. It is a public asset which Wellington cannot afford to use.

Wellington 600011 14 Feb 2018 14:15:23 P1-Q3a Wellington library in an invaluable community resource not only for reading but internet and social. 

This can't be replaced by a mobile resource.

Wellington 600011 14 Feb 2018 14:15:23 P1-Q3b Please keep our library open

Wellington 600102 14 Feb 2018 17:42:57 P1-Q3a Which is Option a.....?

Wellington 600336 15 Feb 2018 16:36:45 P1-Q4d children need to have a local library to learn an appreciation of books and services, and older people 

need them because it is not so easy for them to travel in spite of your protestations of easy transport to 

taunton and carry the books etc
Wellington 600336 15 Feb 2018 16:36:45 P1-Q5 what have any of the following gender questions got to do with you?

Wellington 600410 15 Feb 2018 22:51:01 P1-Q4d Detrimental for Wellington as a deprived area. Used as a hub by so many local villages. Important for 

the local community.

Wellington 600414 16 Feb 2018 01:30:34 P1-Q3a the proposals are very vague - it is not clear exactly what is being proposed or how they would be 

implemented

Wellington 600414 16 Feb 2018 01:30:34 P1-Q4d Option a would significantly affect people who are already disadvantaged due to mobility issues, low 

incomes and other difficulties

Wellington 600414 16 Feb 2018 01:30:34 P1-Q5 Option b - ie keeping the library open as now is the best way forward
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Wellington 600613 16 Feb 2018 17:20:20 P1-Q5 Why not ask everyone who has a library card to pay a small annual fee to pay towards keeping the 

libraries open?

Wellington 600691 17 Feb 2018 08:17:03 P1-Q3a I do not support the idea of a mobile library.

Wellington 600691 17 Feb 2018 08:17:03 P1-Q3b Does it need to be open full time? I would support keeping the library with reduced hours but not a 

complete closure.

Wellington 600691 17 Feb 2018 08:17:03 P1-Q4d I use the library with my children, they enjoy gong to choose books and I strongly believe this is helping 

them develop a love of books. In addition I use it to support my school age child's reading progress, I 

can not afford to buy books to support his reading and so the library is invaluable. In addition to the 

children's centre closing you are proposing to take away yet another vital service.

Wellington 600691 17 Feb 2018 08:17:03 P1-Q5 Reduce the hours to part time if you really have to. There isn't enough room above so I will continue 

here, the bus to Taunton is expensive and if someone is less able the bus station is not that close to 

Taunton library so the argument about people having access to Taunton is only face value, in that there 

is a bus, but it does not look at the logistics and cost of this.
Wellington 600732 17 Feb 2018 12:40:59 P1-Q3a I think that many people will be disadvantaged if the Wellington library building is closed or has 

reduced hours.

Wellington 600732 17 Feb 2018 12:40:59 P1-Q3b The current hours make the library facilities accessible to all at times that this is needed by children and 

older people.

Wellington 600732 17 Feb 2018 12:40:59 P1-Q4d Its not feasible for people to use a bus to travel into Taunton (parents & small children, disabled, 

elderly). A mobile service does not help isolation.

Wellington needs to have a central community that a library provides and the town is already suffering 

from significant closures of local businesses /shops.

Further housing in the town will mean MORE community facilities are needed - not less.
Wellington 600732 17 Feb 2018 12:40:59 P1-Q5 Perhaps combine the library with another community funded building?

Wellington 600772 17 Feb 2018 19:47:12 P1-Q3a This option will result in a vastly inferior library service & leave it at risk from arbitrary cuts to support 

funding from the council.

Wellington 600772 17 Feb 2018 19:47:12 P1-Q3b Mobile libraries cannot replicate the facilities of the existing library buildings and limited stops/times 

will not suit the majority of users.

Wellington 600772 17 Feb 2018 19:47:12 P1-Q4d I already have problems accessing library services as my local library now closes before I get back from 

work and I can only visit on Saturdays. The proposals will reduce this even more.

Wellington 600772 17 Feb 2018 19:47:12 P1-Q5 Leave things as they are.

Wellington 600814 18 Feb 2018 10:29:26 P1-Q3a The services at Wellington should be encouraged to expand and open hours increased rather 

diminished in any way.

Wellington 600814 18 Feb 2018 10:29:26 P1-Q3b Town Clerk and Town Councillors need to lobby local Wellington based businesses for additional 

sponsorship funding to increase the service levels of the library - there are adequate vacant buildings in 

the town which remain unoccupied - HSBC building, Nat West Building and Barclays Bank shortly. Local 

press must campaign rigorously for the expansion of services.

Wellington 600814 18 Feb 2018 10:29:26 P1-Q4d Although more and more properties are being built the town is dying with only the three supermarkets 

and eateries continuing to operate. The Library should be the hub for all information and educational 

needs.
Wellington 600814 18 Feb 2018 10:29:26 P1-Q5 A more vibrant and engaging campaign between businesses, schools and the Council - with incentives 

for their involvement.

Wellington 600819 18 Feb 2018 10:49:16 P1-Q4d We are a large catchment area that should not be ignored for the number of residents

Wellington 600833 18 Feb 2018 13:06:13 P1-Q3a Wellington Library should never face closure. The town has a rapidly growing population (3,000 

population increase in the last ten years). Public transport facilities are declining (50% reduction). 

Library facilities are centrally located, within good reach of public transport and shopping facilities. The 

library would benefit from better marketing or even establishing more commercial links.

Wellington 600833 18 Feb 2018 13:06:13 P1-Q3b Improved marketing would help Wellington Library to inform people about the wide range of facilities 

available.

Wellington 600833 18 Feb 2018 13:06:13 P1-Q4d Please don't close local libraries - many alternatives to closure
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Wellington 600833 18 Feb 2018 13:06:13 P1-Q5 Wellington Library could be used with other service providers as a local hub.

Other ideas have already been suggested: better marketing, commercial links improved, etc.

Wellington 600840 18 Feb 2018 14:27:06 P1-Q3b Being a rural county Wellington is one of the larger towns where residents from outlying villages can 

more easily access the library services at the same time as using shopping/banking services. As more of 

the smaller communities are losing any facilities they have had they are depending more on availability 

in larger towns.
Wellington 600840 18 Feb 2018 14:27:06 P1-Q4d As a community we are losing so many other amenities. I think it is vitally important that children have 

easy access to books to open their minds and older people have outlets to facilities they may not have 

at home e.g. computers.
Wellington 600840 18 Feb 2018 14:27:06 P1-Q5 Combining the library with other local groups e.g. playgroups, local institutes by utilising a smaller 

amount of money to update the current building for multiple use.

Wellington 600888 18 Feb 2018 20:30:58 P1-Q3b Closing the library is yet another lifeline gone in our community. So many different services are offered 

as well as been a meeting place for so many people.

Wellington 601156 19 Feb 2018 11:08:00 P1-Q3a I use Wellington library to borrow books and dvds often walking from home in Rockwell Green. I also 

use Taunton library if in town as they have a better selection of off the shelves books. I usually have to 

order from Wellington library but I really value having it close.
Wellington 601156 19 Feb 2018 11:08:00 P1-Q3b I do not want to lose such a useful facility in Wellington

Wellington 601156 19 Feb 2018 11:08:00 P1-Q4d I often see parents and children groups enjoying the library in Wellington. My own daughter became an 

avid reader through our regular visits.

Wellington 601156 19 Feb 2018 11:08:00 P1-Q5 Put up the council tax to pay for it. It's worth it!

Wellington 601558 19 Feb 2018 22:18:14 P1-Q3a We use Wellington library often for books for myself and my two young children. It is the nearest to us 

and has fantastic services, along side borrowing books. We use the computer and printing services as 

well as the toddler groups and story time.
Wellington 601558 19 Feb 2018 22:18:14 P1-Q3b We use Wellington library often for books for myself and my two young children. It is the nearest to us 

and has fantastic services, along side borrowing books. We use the computer and printing services as 

well as the toddler groups and story time.
Wellington 601558 19 Feb 2018 22:18:14 P1-Q4d Wellington library is vital to us as a family as well as the wider community. Bringing people together, 

being sustainable and providing many services.

Wellington 601558 19 Feb 2018 22:18:14 P1-Q5 Reduce opening hours instead

Wellington 601559 19 Feb 2018 22:22:50 P1-Q3b I use wellington library and so want it kept open. I do not travel regularly to any of the other libraries 

and wouldn't if wellington closed.

Wellington 601559 19 Feb 2018 22:22:50 P1-Q4d When using wellington library I see many families with young children come in and spend time there.

Wellington 601561 19 Feb 2018 22:30:16 P1-Q3a Replacing services with a bus will be the end of the library service. For most people we cannot work our 

visits to a library around restrictive times. Working with the community may sound like a good idea, but 

so many community projects don't have enough volunteers to make it viable and it too would be likely 

to cease.
Wellington 601561 19 Feb 2018 22:30:16 P1-Q3b The current library is vital for many people within the community to use the services offered.

Wellington 601561 19 Feb 2018 22:30:16 P1-Q4d I have an autistic son who enjoys our trips to the library every two or three weeks. We change the 

books and then go to CoffeeNo1 for a peaceful half an hour. I would not be able to keep to rigid times 

offered by a library bus service or severely restricted opening hours as it often takes me 2-3 hours to 

coax him out of the house as he has transition issues.
Wellington 601562 19 Feb 2018 22:36:09 P1-Q3a Wellington library is a well used, vital part of the community of the town and surrounding area.

Surely we want to be encouraging our children to read and have access to such places

Wellington 601562 19 Feb 2018 22:36:09 P1-Q3b Please keep Wellington open

Wellington 601744 20 Feb 2018 12:05:53 P1-Q3a travel the problem with cost

Wellington 601849 20 Feb 2018 15:19:37 P1-Q3a A town of this size should have a proper library, it should be central in Wellington with easy access, 

available to everyone and have a full range of services. Mobile units will not provide this service or be 

open the same hours, plus the cost of public transport is prohibitive if we have to travel to outlying 

areas or to Taunton.
Wellington 601849 20 Feb 2018 15:19:37 P1-Q3b Wellington must keep the library; available to everyone, with a full range of services and easily 

accessible in the centre of town.
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Wellington 601849 20 Feb 2018 15:19:37 P1-Q4d This is a public service which we must keep in the town. I have mobility problems so moving the library 

would make it impossible for me.

Wellington 601916 20 Feb 2018 17:02:59 P1-Q3a Discriminate against older users who may not be able to get to a mobile library and not have a wide 

range of large print books available

Wellington 601916 20 Feb 2018 17:02:59 P1-Q4d Concerned about people who don't have access to IT. Also easy access for children and families to 

books.

Wellington 602043 21 Feb 2018 09:41:37 P1-Q3a I think Wellington Library could be more of a community hub with childrens area, community cafe and 

meeting rooms for courses and communities. Look at Collumpton and Exeter for example. Use one of 

the bigger redundant buildings in Wellington.
Wellington 602043 21 Feb 2018 09:41:37 P1-Q3b I think Wellington Library could be more of a community hub with childrens area, community cafe and 

meeting rooms for courses and communities. Look at Collumpton and Exeter for example. Use one of 

the bigger redundant buildings in Wellington.
Wellington 602043 21 Feb 2018 09:41:37 P1-Q4d I think Wellington Library could be more of a community hub with childrens area, community cafe and 

meeting rooms for courses and communities. Look at Collumpton and Exeter for example. Use one of 

the bigger redundant buildings in Wellington.
Wellington 602043 21 Feb 2018 09:41:37 P1-Q5 I think Wellington Library could be more of a community hub with childrens area, community cafe and 

meeting rooms for courses and communities. Look at Collumpton and Exeter for example. Use one of 

the bigger redundant buildings in Wellington.
Wellington 602208 21 Feb 2018 16:05:18 P1-Q3a Wellington requires a professional library service, delivered from a permanent facility.

Wellington 602208 21 Feb 2018 16:05:18 P1-Q3b I wish for no change to the current level of service.

Wellington 602208 21 Feb 2018 16:05:18 P1-Q4d In an area of low education and general prosperity a library service is essential.

Wellington 602208 21 Feb 2018 16:05:18 P1-Q5 Lobby central government for additional funding. Divert funds from other services.

Wellington 602247 21 Feb 2018 18:39:56 P1-Q4d we need to keep library where it is !

Wellington 602340 22 Feb 2018 10:01:12 P1-Q3a Wellington needs a properly funded library located in town supported by SCC; i.e. not disjointed, 

inaccessible 3rd rate 'volunteer' supported presence

Wellington 602340 22 Feb 2018 10:01:12 P1-Q3b This model, i.e. stay the same, is right for our town

Wellington 602340 22 Feb 2018 10:01:12 P1-Q4d It will no longer be a viable service unless in centre of the community & accessible to all

Wellington 602340 22 Feb 2018 10:01:12 P1-Q5 SCC wouldn't listen anyway, like Children's Centres, mind made up & this is just a publicity stunt

Wellington 602382 22 Feb 2018 12:08:06 P1-Q3a This will exclude many people from using the library, the poorest in our community who cannot afford 

to go to Taunton to borrow books. The bus fare to Taunton is £6.30 return off-peak for those of us not 

yet in receipt of a bus pass. Many people use the computers in the library to look for work in addition to 

leisure, an this is invaluable.
Wellington 602382 22 Feb 2018 12:08:06 P1-Q3b The library is Wellington is an asset to the town. With the projected increase in the population in 

Wellington over the next few years, likely to be mainly young families, the library is an asset we cannot 

take away from future generations of children
Wellington 602382 22 Feb 2018 12:08:06 P1-Q4d The proposals are generating huge uncertainty in Wellington. I believe that any reduction in the 

provision of library services will be to the detriment of the existing population, hitting the poorest 

people worst of all, and also to the people moving in to Wellington in the hundreds of new houses 

planned to be built in the town over the next few years.
Wellington 602382 22 Feb 2018 12:08:06 P1-Q5 Reduce the salary bill of senior managers at the council

Wellington 602518 22 Feb 2018 16:55:04 P1-Q3a Wellington Library is a much needed facility

Wellington 602518 22 Feb 2018 16:55:04 P1-Q3b As above

Wellington 602518 22 Feb 2018 16:55:04 P1-Q4d Detrimental to my age groups well being

Wellington 602518 22 Feb 2018 16:55:04 P1-Q5 Needs more funding
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Wellington 602522 22 Feb 2018 17:06:39 P1-Q3a Wellington needs a library

Wellington 602522 22 Feb 2018 17:06:39 P1-Q3b Vital service

Wellington 602522 22 Feb 2018 17:06:39 P1-Q4d Another nail in Wellingtons coffin re

Wellington 602522 22 Feb 2018 17:06:39 P1-Q5 Re allocation of money

Wellington 602777 23 Feb 2018 17:27:39 P1-Q5 I am sure that if the current building was kept open then members of the community would volunteer 

to run the library if asked if that was what is necessary to sustain library functions. It is a vital part of the 

community
Wellington 602799 23 Feb 2018 20:50:32 P1-Q3a A town the size of Wellington needs a library. There are hundreds of houses being built around 

Wellington at the moment and more planned. To close the library at this point would be crazy.

Wellington 602799 23 Feb 2018 20:50:32 P1-Q3b Wiveliscombe also needs a library - the town is 12 miles from Taunton. The bus service, which is already 

minimal, is likely to disappear altogether in the near future. Not everyone has a car.

Wellington 602799 23 Feb 2018 20:50:32 P1-Q4d Not everyone is able to access information online or download ebooks. The value of a visit to a real 

library is priceless. A visit from a mobile for a few minutes once a month is not a substitute. Either of 

the proposals will increase social isolation for many people, especially those without access to cars.

Wellington 602799 23 Feb 2018 20:50:32 P1-Q5 Keep Wiveliscombe Library open. It is an important community hub.

Wellington 602838 24 Feb 2018 12:10:16 P1-Q3a Strongly disagree with closure. I live just over the Devon border but mostly shop in Wellington as it's my 

closest town. It is convenient to attend the library when I do my shopping trips. I am sure this will be 

the case for many people in the outlying areas.
Wellington 602838 24 Feb 2018 12:10:16 P1-Q3b The many events at the library require that the building remains open.

Wellington 602838 24 Feb 2018 12:10:16 P1-Q4d I think closing the library in Wellington will reduce footfall in the town.

Wellington 602838 24 Feb 2018 12:10:16 P1-Q5 No

Wellington 602866 24 Feb 2018 20:18:26 P1-Q3a Wellington to Taunton library in 11 minutes is fantasy - perhaps in Chitty Chitty Bang Bang? More like 

18-25 minutes, plus parking/walking time. By bus, quickest timetabled time is 19 minutes. As a user of 

22 bus I can tell you that this is rarely achieved, and add on walking both ends! Very expensive.

Volunteer library would be a pale imitation of trained librarians' work.

Wellington 602866 24 Feb 2018 20:18:26 P1-Q3b We value our library highly, use it regularly, and see it being used by a big cross section of local people, 

some of whom I'm sure have no car/can't afford high bus fares to Taunton. It also serves a large area of 

small villages and hamlets. It is a very important community resource, because of the great work done 

by the librarians.
Wellington 602866 24 Feb 2018 20:18:26 P1-Q4d Literacy is already under threat for various reasons eg parents read to their toddlers 1/5 less than 5 

years ago, because of technology - toddlers are watching videos 1/5 more! I work in a primary school 

and see the impact on a daily basis in low speech and language skills. Cutting library services further 

would be very damaging to children's futures, as well as older people's opportunities.

Wellington 602866 24 Feb 2018 20:18:26 P1-Q5 Please keep Wellington library open all week and support the librarians in their very important work for 

the community.

Wellington 602875 25 Feb 2018 08:15:00 P1-Q3b Wellington is expanding at a huge rate with new housing estates continuing to be built and a new 

primary School proposed. Libraries and their wide range of services are vital to children's introduction 

to the joys of reading. The pre school children's groups are well attended and provide support for 

parents and caters alike.

All generations use this facility and it would be a sad day to see th
Wellington 602875 25 Feb 2018 08:15:00 P1-Q4d As above really. What a wonderful institution a library is. It provides a service for all generations and 

can only be more utilised as the population of the town continues to grow.

Wellington 602892 25 Feb 2018 11:47:24 P1-Q3a I would be incredibly upset if Wellington Library were to close. There's a strong correlation between 

visiting the Library as a child and my passion for reading now, which led to me teaching English. I have 

used the space for study and research for many years and the building itself represents a place of calm 

and consistency in my life and, I am sure, in the lives of others in our community.

Wellington 602892 25 Feb 2018 11:47:24 P1-Q3b As a teacher, I really do appreciate that budget cuts have put immense pressure on national services. 

However, the footfall and social dynamic of the Wellington Library make a good case for keeping the 

space open. Perhaps a link with local schools and authors would help to make this happen.
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Wellington 602892 25 Feb 2018 11:47:24 P1-Q5 Whilst I disagree with the proposal to close the Wellington Library as a space, I would agree that the 

local community may need to support it in order to keep it open. Links with local businesses, schools 

and perhaps speakers and authors may help to do this.
Wellington 602921 25 Feb 2018 17:03:41 P1-Q3a I am totally opposed to cutting back on services and expecting the community to pick up the pieces.

Wellington 602921 25 Feb 2018 17:03:41 P1-Q4d You have already cut the mobile library to our area, so people need to travel to Wellington to visit a 

library; closure or cuts to the service will just make this worse.

Wellington 602921 25 Feb 2018 17:03:41 P1-Q5 Get a better government that doesn't squander our money on things like "Brexit"

Wellington 602933 25 Feb 2018 18:42:54 P1-Q3a that sounds like the computer facilities would be lost.

Wellington 602933 25 Feb 2018 18:42:54 P1-Q3b computers would still be available for the public so the "learn my way" program can continue.

Wellington 602933 25 Feb 2018 18:42:54 P1-Q4d there has always been a waiting list for the "learn my way" program. if that is lost then presumably the 

government isn't serious about getting the older generation into the digital world.

Wellington 602933 25 Feb 2018 18:42:54 P1-Q5 keep existing library and possibly upgrade to use some of the redundant space which may allow 

more/better facilities

Wellington 603065 26 Feb 2018 12:54:58 P1-Q3a As Wellington has the second largest catchment the existing service should remain but possibly fewer 

opening hours, e. g. half the weekdays plus Saturday morning.

Wellington 603065 26 Feb 2018 12:54:58 P1-Q5 See above

Wellington 603117 26 Feb 2018 14:48:50 P1-Q3a Wellington is one of the best used libraries in this area proposal and at the heart of a growing town. To 

downgrade a thriving operation is foolish. Tackle the ones that are struggling.

Wellington 603117 26 Feb 2018 14:48:50 P1-Q3b See reasons above.

Wellington 603117 26 Feb 2018 14:48:50 P1-Q4d There is a tangible degree of suspicion about SCC services in Wellington. The changes to the Children's 

Centre disappointed many people, as did the virtual abandonment of the Youth Centre several years 

ago. Downgrading a well-used and popular library will send all the wrong signals about the county's 

attitude to the town.
Wellington 603117 26 Feb 2018 14:48:50 P1-Q5 No. Just adopt Option b

Wellington 603297 27 Feb 2018 10:18:29 P1-Q3b I don't believe that the authors of this have caught a bus from Wellington to Taunton. It takes far longer 

than you think. Recently further price increase to £6.30 return (sic). Endless road-works. So consigning 

Wellington residents to Taunton Library is unreasonable. I pay taxes. I want Wellington Library open.

Wellington 603297 27 Feb 2018 10:18:29 P1-Q4d Do you think literacy - especially children's literacy - matters? Have you read the news on excessive and 

illiterate dependence on tablets and phones? Adults are spending an average of over 20 days a year on 

their phones..... Libraries are a soft target as you well know.
Wellington 603297 27 Feb 2018 10:18:29 P1-Q5 Increase local taxes as far as you can. Proper audit and update of council tax bands: these are now out 

of sync with true extent and value of properties: improve efficiencies. Reverse the academisation of 

schools. ie restore council control of income and spending. Challenge the government more effectively 

on proper budgeting. Why such limited space for responses?
Wellington 603325 27 Feb 2018 11:08:28 P1-Q3b Wellington's 'footfall' is the second highest in the county and to deprive the town of a permanent 

library would be to remove a significant facility. Going to Taunton is not a reasonable alternative. The 

retention of the current arrangements would provide opportunities for development of library services 

in a growing town. Look at opportunities not problems!
Wellington 603325 27 Feb 2018 11:08:28 P1-Q4d From my own perspective, Wellington provides a very useful service, not only for leisure reading but 

also for my academic research. In addition I can use the library while doing other activities in the town.

Wellington 603491 27 Feb 2018 15:32:01 P1-Q3a I use the library all the time (I am not at school yet) because I love books. I don't want it closed - my 

mummy and I come here often and not just at weekends.

Wellington 603495 27 Feb 2018 15:40:30 P1-Q3a I don't think either proposal would be a suitable substitute

Wellington 603495 27 Feb 2018 15:40:30 P1-Q3b It is one of the few remaining community assets.

Wellington 603495 27 Feb 2018 15:40:30 P1-Q4d It would be a huge loss
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Wellington 603495 27 Feb 2018 15:40:30 P1-Q5 Keep funding it.

Wellington 603500 27 Feb 2018 15:46:59 P1-Q3a Unsure about how this would be sustainable.

Wellington 603500 27 Feb 2018 15:46:59 P1-Q4d Importance of access to it (as well as bodies) for vulnerable people

Wellington 603505 27 Feb 2018 15:59:37 P1-Q3b I have used the Wellington library since it was first opened up stairs in the town Hall, and would be very 

sorry to see it changed. It gives a lot of pleasure to a very diverse number of people.

Wellington 603855 28 Feb 2018 16:06:36 P1-Q3a I think it is so important to keep the library in Wellington open. It is a well used facility and is very 

important to many different groups of people in this area, especially including elderly people and 

children.
Wellington 603855 28 Feb 2018 16:06:36 P1-Q3b I very much support keeping Wellington Library open, as it is now, offering the same facilities.

Wellington 603855 28 Feb 2018 16:06:36 P1-Q4d I think it is incredibly important that everyone has free access to books. I believe that it would be a 

hugely retrograde step to close Wellington Library, or even to have to rely on volunteers from the 

community to keep it open, although this would of course be preferable to it closing altogether.

Wellington 603855 28 Feb 2018 16:06:36 P1-Q5 There is massive spending on libraries going on in universities around the country, we have visited 

three recently and they have all spent around £50 million on brand new fabulous, enormous libraries, 

while the communities around are strugging to keep their much smaller, older libraries open. Are the 

universities able to contribute at all to community libraries? There is a huge gap here.

Wellington 603881 28 Feb 2018 17:11:50 P1-Q3a I disagree with the logic that high proportion of catchment can use Taunton instead. Road network is 

continually congested in and out on Taunton and then there is the high cost of parking. Whilst there are 

buses these are expensive (and is recognized n option B) and no current alternative. There is significant 

new housing in the pipeline which will further increase the local population.

Wellington 603881 28 Feb 2018 17:11:50 P1-Q3b Wellington library does provide an essential service to the local population and in my experience is 

always busy.

Wellington 603881 28 Feb 2018 17:11:50 P1-Q5 Staff costs must be a large cost element and I believe this should be an area for critical review. My 

experience is that some of the larger libraries eg chard and yeovil do seem somewhat overstaffed. 

There is also scope to change the opening times which could allow job share between libraries

Wellington 603927 28 Feb 2018 22:54:08 P1-Q3a I would not travel to Taunton to use the library

Wellington 603927 28 Feb 2018 22:54:08 P1-Q3b our book club obtains books from Wellington library and I could not carry 10 books to and from 

Taunton

Wellington 604119 1 Mar 2018 13:20:04 P1-Q3a Taunton library alone will not provide sufficient opportunities for such a large area, particularly as 

Taunton is not easy to access from rural areas and parking is not sufficient.

Wellington 604119 1 Mar 2018 13:20:04 P1-Q4d Concerned about the impact on rurally isolated and older population.

Wellington 604119 1 Mar 2018 13:20:04 P1-Q5 Make more use of One Public Estate - join up services to cut the number of buildings but not the 

number of services. Join buildings with councils/children's centres/health centres etc.

Wellington 604244 1 Mar 2018 16:23:01 P1-Q3a Whilst understanding the challenging financial times cuts in this important educational area can only be 

seen as regrettable and regressive.

Wellington 604244 1 Mar 2018 16:23:01 P1-Q3b The library is central to Wellington. It is well run and well used by both adults and children alike. 

Education reading and all its other services are essential to the community of Wellington, both for now 

and the distant future
Wellington 604246 1 Mar 2018 16:32:04 P1-Q3b The library provides a number of services an remains one of the focl points of the town, particularly for 

older people. Its closure would cause further social isolation and add to the town's deprivation.

Wellington 604249 1 Mar 2018 16:38:23 P1-Q3a Within the last few years money has been spent on refurbishing and greatly improving the layout of 

Wellington library. I feel it is very important to keep the library building. Computer terminals are always 

in use. A lot of new housing is planned. It enhances the High Street and could be used more as a social 

and cultural limb
Wellington 604249 1 Mar 2018 16:38:23 P1-Q3b Keep the building keep some qualified and knowledgable staff but supplemented by volunteers. 

Possibly reduce opening hours, open later to attract commuting workers?

Wellington 604249 1 Mar 2018 16:38:23 P1-Q4d Travelling from home to car parks in Taunton takes a lot longer than 15 minutes. if elderly or with small 

children from bus station to Taunton library is not an easy distance and is expensive without a bus pass.
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Wellington 604258 1 Mar 2018 16:54:04 P1-Q3a We need a library in Wellington . Not all of us have computers and also the library is somewhere to 

read the newspapers and select books. I think its a disgrace that library closure is even being 

considered.
Wellington 604269 1 Mar 2018 17:15:00 P1-Q3a There is no good internet where I live and I rely on the Wellington Library for this service - Using 

Taunton as an alternative is not practical for me

Wellington 604269 1 Mar 2018 17:15:00 P1-Q3b Please do not change the Wellington Library except for a faster and better internet service

Wellington 604269 1 Mar 2018 17:15:00 P1-Q4d Losing the Wellington library as well as affecting myself I feel would be detrimental to the Wellington 

community

Wellington 604269 1 Mar 2018 17:15:00 P1-Q5 There are no good alternatives

Wellington 604276 1 Mar 2018 17:37:27 P1-Q3a The loss of library in Wellington would be terrible. The numbers alone on its use and footfall show it is 

supported and the town is growing.

Wellington 604276 1 Mar 2018 17:37:27 P1-Q3b A growing town like Wellington should justify a library

Wellington 604276 1 Mar 2018 17:37:27 P1-Q4d I have children with special educational needs. The Library is an important place for us as a whole 

family. All of my children know and appreciate the Wellington town library making good use of it.

Wellington 604278 1 Mar 2018 17:45:53 P1-Q3a Would mean the loss of a very important community resource

Wellington 604278 1 Mar 2018 17:45:53 P1-Q3b Any reduction in library facilities is short sighted. if savings have to be made they should not be from 

this budget

Wellington 604278 1 Mar 2018 17:45:53 P1-Q4d A library in the 21st century is no longer about books.

It is a community hub for many different groups of people especially very young and old, isolated or 

without internet etc. So unfortunately the less powerful, vocal, influential. A saving here will lead 

eventually to more expenditure elsewhere in the longer term
Wellington 604281 1 Mar 2018 17:54:04 P1-Q5 I find carrying books heavy. Therefore I stick to paper backs. And walking to Paul St library would be 

hard work from the bus station

Wellington 604350 2 Mar 2018 10:19:42 P1-Q3a A poor alternative to library service at Wellington as it exists at presents

Wellington 604350 2 Mar 2018 10:19:42 P1-Q3b Please retain the library. it is a lifeline for me as an avid reader. We have no car and because of health 

problems are only active enough to be indoors reading. I can no longer go walkabout

Wellington 604350 2 Mar 2018 10:19:42 P1-Q4d My comment is what would I do without the library? Please do not impose any more restrictions on my 

elderly life style.

Wellington 604350 2 Mar 2018 10:19:42 P1-Q5 Why change something that works so well? Please find the money to keep Wellington library open.

Wellington 604351 2 Mar 2018 10:26:35 P1-Q3a On offer is a poor alternative

Wellington 604351 2 Mar 2018 10:26:35 P1-Q3b Leave well alone Wellington library is 10/10 don't change it. Partially sighted, no car can only visit local 

facilities. I order large print books and hire talking books

Wellington 604351 2 Mar 2018 10:26:35 P1-Q4d My reasons stated above. What more can I say to emphasise the importance of the library to me

Wellington 604351 2 Mar 2018 10:26:35 P1-Q5 This is a case of it aint broke don't fix it

Wellington 604354 2 Mar 2018 10:33:53 P1-Q3a Wellington is a self sufficient town so the need to visit Taunton on a regular basis is largely incorrect. 

Travel to Taunton is expensive by bus and not worthwhile just to change library books

Wellington 604354 2 Mar 2018 10:33:53 P1-Q3b The town needs a library of its own . The huge increase in population both current and proposed must 

be taken into account when the future is planned.

Wellington 604354 2 Mar 2018 10:33:53 P1-Q4d A mobile library service would be a very poor replacement for the current library. The services for 

children are very important and must continue, Starting library visits early is vital for encouraging book 

use in the future. This aspect needs a local permanent site.
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Wellington 604551 2 Mar 2018 17:24:07 P1-Q3a It is important to keep open Wellington library so that people from disadvantaged backgrounds can 

keep accessing books and the multiple library services without having to pay £6.60 bus return into 

Taunton every time. Books are so important for education, social mobility and mental health, and the 

many services offered could improve job opportunities and reduce loneliness.

Wellington 604551 2 Mar 2018 17:24:07 P1-Q4d The already limited career pportunities for young people in Somerset would be reduced further without 

free access to information and computers.

Wellington 604551 2 Mar 2018 17:24:07 P1-Q5 If the council cannot find the money for this service from taxes, it could be effective to encourage 

extensive fundraising in the community to supplement funds. For example, volunteers could organise 

events and sponsored challenges.
Wellington 604596 3 Mar 2018 11:09:24 P1-Q3a Community support is not impossible but the building's usefulness is limited, despite large space 

provision, due to issues relating to disabled access provision etc.

A mobile library service could not provide a satisfactory source of books etc. to the town due both to 

physical capacity and availability limitations.
Wellington 604596 3 Mar 2018 11:09:24 P1-Q3b Retention of the status quo o would be preferable. However, more publicity about the services 

available is necessary a many local residents are unaware of the range available. Current rules 

preventing posters in the windows seem very short sighted.
Wellington 604596 3 Mar 2018 11:09:24 P1-Q5 Investment to make the building more useful as a community hub would , regardless of the SCC 

decision re services, create much more community involvement , increasing use of library services as 

well as widening the range of available activities to increase footfall.
Wellington 604705 4 Mar 2018 23:19:49 P1-Q3a Wellington is too large and rapidly growing. not to have a library building with all the services it 

provides

Wellington 604705 4 Mar 2018 23:19:49 P1-Q3b The number of active borrowers in Bishop Lydeard and Priorswood indicate that a mobile library and 

additional support from Taunton makes sense

Wellington 604705 4 Mar 2018 23:19:49 P1-Q4d A successful community is an educated one. If you want these towns to improve and grow you need 

them to have access to education. The library is central part of this.

Wellington 604705 4 Mar 2018 23:19:49 P1-Q5 Engage with the community as to the needs of the library. Is it just money they need or is is staff 

(volunteers) equipment, books? Inform the community and give them the opportunity to help

Wellington 604707 4 Mar 2018 23:40:05 P1-Q3b A physical building in the town centre makes it very easy for people to take advantage of easy access - 

would they bother if it was a van.

Children are being encouraged to come into the library as a building and know the way and may well 

continue the habit.
Wellington 604707 4 Mar 2018 23:40:05 P1-Q4d I would like to know if the annual footfall has been calculated with any thought of the thousands of 

houses being built in Wellington.

They are many people who have trouble in reading. The library provides a "safe" have when they can 

find books on their own terms.

Can you possible think people would use Taunton library. Cost of travel car or bus, car park, carrying 

books, total time.
Wellington 604784 5 Mar 2018 10:24:09 P1-Q3a I far the most vulnerable will become disengaged with the service as transport to a larger town for 

some is very difficult. It would be a great shame to lose this library at the heart of wellington. It is so 

important for our community.
Wellington 604784 5 Mar 2018 10:24:09 P1-Q3b I feel that there is a great community spirit here in Wellington and this needs to be encouraged. Even 

more use of the library could be encouraged and perhaps we should work harder to reach vulnerable 

users, such as immigrants and the polish community for example. Do you stock Polish books? can the 

library space be used for music groups?
Wellington 604784 5 Mar 2018 10:24:09 P1-Q4d Is there a facebook page to share these proposals, twitter page and find support?

Lets fight to keep it open!

Wellington 604784 5 Mar 2018 10:24:09 P1-Q5 I hope these consultations will be listened to and that this is not an exercise to tick a box

Wellington 604792 5 Mar 2018 10:35:43 P1-Q3b Although we are closer to Wivi library, we find Wellington has a larger selection of especially children 

books which allows us to look at different types of books rather than trying to second guess. What it 

will be like and requesting them all on line ( we do sometimes reserve books online)

Wellington 604792 5 Mar 2018 10:35:43 P1-Q4d Libraries provide a route to help combat a growing societal issue of isolation and loneliness.

Children change their preferences in reading quite frequently as they are growing up and although they 

have sets of books they like to read, it is important to try to broaden their horizons. I find this is most 

easily done with books in a physical rather than virtual environment.

Wellington 604883 5 Mar 2018 14:34:21 P1-Q3b Services should remain unchanged at Wellington Library. Any reduction will badly effect the ability of 

volunteers to fulfil the needs of the Home Library Service to support housebound clients who rely on 

this service.
Wellington 605307 6 Mar 2018 16:09:17 P1-Q3b Nat.West banking services now provided in Wellington library ... extremely helpful and essential to the 

elderly!

Wellington 605538 7 Mar 2018 12:11:37 P1-Q3a Why do you have to close the building? Surely this the focus for the community service
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Wellington 605538 7 Mar 2018 12:11:37 P1-Q3b Would like to see the building used as a community hub with some input from the Town Council. Since 

we are losing our Council Office, this should be incorporated in the library

Wellington 605538 7 Mar 2018 12:11:37 P1-Q4d Not good in a thriving town centre for other than shops to be disused

Wellington 605538 7 Mar 2018 12:11:37 P1-Q5 Use the Library as a focus for the community with Internet cafe, council office facilities and other local 

events

Wellington 605844 7 Mar 2018 16:10:57 P1-Q3b I do not drive. To reach Taunton library I would need to use the bus which is a walk of 10 mins to the 

stop, another 10 mins plus to Taunton library - the same in reverse carrying a bag of books (heavy)

Wellington 605844 7 Mar 2018 16:10:57 P1-Q5 No

Wellington 605848 7 Mar 2018 16:14:28 P1-Q3b This is a large & growing catchment area with many young families.

Wellington 605852 7 Mar 2018 16:16:41 P1-Q3a Do not support the proposed changes for Wellington. We have a growing catchment area with the 

proposed housing developments young families, often with only 1 car, would have considerable 

expense in going to Taunton
Wellington 605871 7 Mar 2018 16:43:41 P1-Q3a If partnership = with perhaps council offices (which one under threat of closure) sharing premises large 

building with back area and top floor not used. Banking facilities with closure of bank in town.

Wellington 605871 7 Mar 2018 16:43:41 P1-Q3b This would be the ideal outcome that no changes are made

Wellington 605871 7 Mar 2018 16:43:41 P1-Q4d Closure of Wellington will have a significant impact on the local community. Wellington is a growing 

town & the library is very much a centre with facilities it offers, plus a meeting place for older people 

who just like to sit & read the papers provided, its sometimes their only trip out to have some company. 

Children's groups are well attended as well as use of computers which not everyone owns

Wellington 605871 7 Mar 2018 16:43:41 P1-Q5 With closure of banks as well more people use then to do banking perhaps a small café could be started 

as well which would bring money in.

Also difficulty & expense of travelling to Taunton library - other people having to carry books & catch 

bus; also people on lower incomes would find it expensive travelling to Taunton library
Wellington 606158 8 Mar 2018 16:23:23 P1-Q4d Wellington Library must continue as a library in Wellington. Searching for books to read is essential

Wellington 606241 9 Mar 2018 09:55:04 P1-Q3b Wellington needs a library - it is needed to continue to foster a love of reading for children

Wellington 606243 9 Mar 2018 09:57:19 P1-Q3b Losing the library would have a high impact on the many book clubs in this area as they would have to 

source their books further afield which could cause many of them to fold.

Wellington 606243 9 Mar 2018 09:57:19 P1-Q4d As above in 3b - Many children's groups would also suffer & could be forced to close if alternative 

venues couldn't be found. It's important for children to have direct access to books for their future 

development.
Wellington 606245 9 Mar 2018 10:01:39 P1-Q3a No

Wellington 606245 9 Mar 2018 10:01:39 P1-Q3b No

Wellington 606245 9 Mar 2018 10:01:39 P1-Q4d No

Wellington 606245 9 Mar 2018 10:01:39 P1-Q5 No

Wellington 606246 9 Mar 2018 10:03:31 P1-Q3a As an elderly resident of West Buckland - now with no bus & no shop, a local library is essential for 

socialising. It is easier to get a lift to Wellington rather than Taunton

Wellington 606246 9 Mar 2018 10:03:31 P1-Q3b It seems a pity that the designer of the questionnaire does not know the difference between "affect" & 

"effect" (see front page)

Wellington 606246 9 Mar 2018 10:03:31 P1-Q4d It seems rather a waste of public money to spend so much refurbishing Wellington Library recently if it 

is not going to be fully operational.

Wellington 606246 9 Mar 2018 10:03:31 P1-Q5 Why is Wellington library "relatively costly" more so than Taunton

Wellington 606250 9 Mar 2018 10:10:16 P1-Q3a It can not all be about money. Service to the community & most vulnerable & therefore most needy 

MUST be prioritised. If the library is there - they will come. If it is not - they will not.
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Wellington 606250 9 Mar 2018 10:10:16 P1-Q3b It is vital to provide a service that is VISIBLE. If people can walk in & talk & discuss Wellington issues, 

they will come. If people can only walk a short distance they will use the library. Taunton is too far away 

& impersonal.
Wellington 606250 9 Mar 2018 10:10:16 P1-Q4d I have written above on my feelings regarding the closing of our local library. It is a vital part of our 

Wellington community. It is a false economy to think people will use other means of accessing all 

facilities. Local library means LOCAL - not anonymous.
Wellington 606250 9 Mar 2018 10:10:16 P1-Q5 I have written my comments above. However, I use Taunton Library for literary study & obtaining 

general local information. The atmosphere is completely different & although useful it does not have 

the personal rapport offered by the local Wellington library to the children, parents & grandparents of 

the town.
Wellington 606253 9 Mar 2018 10:20:02 P1-Q3b AS A MOTHER OF 3 CHILDREN, WE USE THE LIBRARY OFTEN. IT IS IMPORTANT FOR ALL CHILDREN TO 

HAVE EASY ACCESS TO BOOKS. THE LIBRARY NEEDS TO STAY AS IT IS/ THERE ARE SO MANY YOUNG 

FAMILIES THAT BENEFIT FROM THE EASE OF WELLINGTON LIBRARY. BOOKS ARE EXPENSIVE TO BUY FOR 

HOME THEREFORE EASY ACCESS TO SUPPORT CHILDREN'S READING IS PARAMOUNT.
Wellington 606253 9 Mar 2018 10:20:02 P1-Q4d LOSING THE LIBRARY IN WELLINGTON AS IT IS WOULD BE A HUGE BLOW TO THE WELLINGTON 

COMMUNITY!!!

Wellington 606253 9 Mar 2018 10:20:02 P1-Q5 TRY SAVING MONEY BY NOT PAYING MPS SO MUCH MONEY INSTEAD OF CUTTING VALUABLE SERVICES 

SUCH AS LIBRARIES!

Wellington 606255 9 Mar 2018 10:26:24 P1-Q3a The way I use the library is to come into the warmth whilst I await my transport home & read the 

newspapers.

Wellington 606255 9 Mar 2018 10:26:24 P1-Q4d This will further disadvantage people no longer able to drive & whose village Post Office has been 

removed by Gordon Brown's government, whose village buses have been stopped by austerity imposed 

by George Osborne & who need to get to Wellington for essential supplies but then have to hang 

around for extra time until Wivey Link can pick them up.
Wellington 606257 9 Mar 2018 10:31:47 P1-Q3a DO NOT CLOSE THE LIBRARY BUILDING NO ACCESS TO WEB/COMPUTERS

Wellington 606257 9 Mar 2018 10:31:47 P1-Q3b NO ACCESS TO WEB. NO EMAIL, TABLETS ETC

Wellington 606257 9 Mar 2018 10:31:47 P1-Q4d The staff do a very good job. The library is ALWAYS busy & has a very good range of books. I want to 

read a book not to have to buy a tablet thing - bad for eyesight.

Wellington 606257 9 Mar 2018 10:31:47 P1-Q5 Too much emphasis on Taunton. I do not go to Taunton more than twice a year. Need to spread the 

books & facilities

Wellington 606259 9 Mar 2018 10:35:54 P1-Q3b Easy access. Plus a lovely library to bring my grandson to. We visit weekly as we are so close to the 

library. Important start to preschool education. Plus I enjoy the friendly atmosphere & help given. I 

have also started a PC course & enjoy all types of books
Wellington 606272 9 Mar 2018 10:47:50 P1-Q3a The library is a vital service which I use socially & for my job.

Wellington 606272 9 Mar 2018 10:47:50 P1-Q3b I feel very strongly that the Wellington branch should stay open as it is a much needed & used service.

Wellington 606276 9 Mar 2018 10:50:23 P1-Q3a Wellington is a fairly large town & catchment area, I consider it essential to keep Wellington library 

open. It is heavily used on a daily basis.

Wellington 606276 9 Mar 2018 10:50:23 P1-Q3b Wellington requires the library to be kept open. It is used a lot on a daily basis & the community would 

miss it a great deal. The IT services are used extensively.

Wellington 606276 9 Mar 2018 10:50:23 P1-Q4d I understand we face difficult financial times but I do think that Wellington is large enough to warrant 

having a town library. It is not very big but it is used extensively by a wide cross section & age group 

across the community, possibly cut the hours but do not close the library. Wiveliscombe & Bishops 

Lydeard do require a service & this needs to be considered & evaluated.

Wellington 606276 9 Mar 2018 10:50:23 P1-Q5 As detailed under 4d

Wellington 606283 9 Mar 2018 10:57:38 P1-Q4d IT IS THE IMPACT ON CHILDREN & FUTURE GENERATIONS WHICH NEED TO BE PROPERLY MANAGED. 

WHAT PRICE EDUCATION & OUR LITERACY HERITAGE!

Wellington 606283 9 Mar 2018 10:57:38 P1-Q5 MAINTAIN & HOPEFULLY EXPAND ALL LIBRARY SERVICES IN TAUNTON DEANE

Wellington 606287 9 Mar 2018 11:00:30 P1-Q3a The library in Wellington is used by most families & schools & organisations & fulfils a vital service for 

the community. The population of Wellington is rising & we are a wealthy nation that should uphold 

the education of its peoples.
Wellington 606287 9 Mar 2018 11:00:30 P1-Q3b As previous comment
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Wellington 606287 9 Mar 2018 11:00:30 P1-Q4d If the library is closed it is a sign of significant downgrading of a thriving community & the focal point of 

the town will disappear.

Wellington 606289 9 Mar 2018 11:05:21 P1-Q3a I feel closing Wellington Library & replacing it with a range of alternatives is not appropriate for a 

library which had 68,000 visits last year. Money has also been spent on a full refurbishment recently & 

it would be a waste of an excellent & popular resource in the High Street.

Wellington 606289 9 Mar 2018 11:05:21 P1-Q3b Town centres are evolving into 'social hubs' rather than simply to buy & sell goods. A flourishing library 

in a High St building fits this pattern perfectly as somewhere to meet & use various resources as well as 

borrow books, particularly by our ageing population. Mobile units etc., would provide no real 

replacement.
Wellington 606289 9 Mar 2018 11:05:21 P1-Q4d Our modern library buildings have been updated & provide the ideal flexible space/social hub to serve 

their local communities in many ways. I feel a strong physical presence in a venue/building is 

important. It is also important in providing resources for people like jobseekers and older people who 

are often less familiar with modern technology & need help.
Wellington 606527 10 Mar 2018 09:45:43 P1-Q3a I would only support this if Wellington Library can be kept open - if necessary with volunteer support

Wellington 606527 10 Mar 2018 09:45:43 P1-Q3b Keeping Wellington Library as it is owuld be the best if this is possible. I strongly disagree about closing 

it - it is a lifeline for many people and kept me sane during a difficult adolescence.

Wellington 606527 10 Mar 2018 09:45:43 P1-Q4d Having a local welcoming library is such a bonus for local residents and I would be very sad to see it 

close. Before I moved here, I supported my local Library which was so successfully run by volunteers, 

with training and help from the local authority Libraries that it became an example for other libraries 

faced with closure. Many locals, including me set up a monthly debit to help maintain funds.

Wellington 606527 10 Mar 2018 09:45:43 P1-Q5 See 4d

Wellington 607346 13 Mar 2018 12:16:58 P1-Q3a Would significantly effect, negatively, many people in Wellington if library was closed or services 

reduced in any way. How would any other services accommodate 68,531 visits during the year??

Wellington 607346 13 Mar 2018 12:16:58 P1-Q3b Range of events that include different ages, interests is excellent, childrens activites, book clubs for 

example.

Reduces social isolation - often see people just sitting reading newspaper.

Provides internet access for those without & classes for those who need technological help.
Wellington 607346 13 Mar 2018 12:16:58 P1-Q4d I have been very ill & unable to visit the library in the past but because it is open in Wellington, my 

friends have popped in & collected books for me. I volunteer with the home library service & am able to 

provide immobile, keen readers with books on a regular basis but would be unable to obtain range of 

books for them if Wellington closed. Library is always busy which is more than weekly.

Wellington 607346 13 Mar 2018 12:16:58 P1-Q5 How can you accommodate 68,531 visits annually if Wellington closed?

I'm happy with the consultation but only of the views of everybody are taken into account.

Wellington 607393 13 Mar 2018 13:48:31 P1-Q3a WELLINGTON IS AN EXPANDING TOWN. THIS OPTION (A) WOULD BE A BACKWARD MOVE.

Wellington 607393 13 Mar 2018 13:48:31 P1-Q3b WELLINGTON HAS A CINEMA/THEATRE, A SWIMMING POOL, A PARK, GREAT SCHOOLS & A GOOD 

RANGE OF SHOPS. IT MUST KEEP ITS LIBRARY.

Wellington 607393 13 Mar 2018 13:48:31 P1-Q5 ALL THE SERVICES OFFERED BY THE LIBRARY SHOULD BE MEASURED FOR COST EFFECTIVENESS.

Wellington 607778 14 Mar 2018 15:49:07 P1-Q3a The library is an important hub to the community and the internet access at the library is the only 

access some people have to the internet. You can't offer this with a mobile service. A mobile service 

won't be at a convieniant time to suit all people of wellington either. We should be encouraging our 

young people to use the library rather than taking it away.
Wellington 607778 14 Mar 2018 15:49:07 P1-Q3b We NEED our library. I know of several children, mine included that use the library regularly. Kids 

should be encouraged to read and I know that I couldn't afford to buy books at the rate my children 

read them. It's potential closures like this which is what is wrong with this world.Before long there will 

be no community. Everything will be done online from home. A lonely life for many people.

Wellington 607778 14 Mar 2018 15:49:07 P1-Q4d Better money was spent on facilities for the community rather than pen pushers who get a ridiculous 

salary for doing sod all.

Wellington 607778 14 Mar 2018 15:49:07 P1-Q5 No, leave the library as it is, simple!

Wellington 607792 14 Mar 2018 16:41:03 P1-Q3a Insufficient volunteers.

Wellington 607792 14 Mar 2018 16:41:03 P1-Q3b Scc could cut their costs of running the wellington library.
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Wellington 607792 14 Mar 2018 16:41:03 P1-Q4d Library is good for overcoming isolation.

Wellington 607792 14 Mar 2018 16:41:03 P1-Q5 Scc cut costs

Wellington 607796 14 Mar 2018 17:12:43 P1-Q3a I can't find proposal but don't want Wellington library to shut

Wellington 607796 14 Mar 2018 17:12:43 P1-Q3b I can't find proposal but don't want Wellington library to shut

Wellington 607796 14 Mar 2018 17:12:43 P1-Q4d Keep the library educational for the whole town

Wellington 607804 14 Mar 2018 17:28:58 P1-Q4d The loss of a library can really damage a small community. As a parent & a teacher I strongly believe 

these resources are vital

Wellington 607808 14 Mar 2018 17:51:54 P1-Q3a Please don't let the library close

Wellington 607814 14 Mar 2018 18:13:23 P1-Q3a This option doesnt help a growing community in any way. It would be an embassment to a town the 

size of Wellington Not to have this essential amenity.

Wellington 607814 14 Mar 2018 18:13:23 P1-Q3b Common sense is to keep this library open particularly for the young and old.

Wellington 607814 14 Mar 2018 18:13:23 P1-Q4d It's poor planning to even consider this at a time when the town is significantly growing. Please 

reconsider.

Wellington 607814 14 Mar 2018 18:13:23 P1-Q5 Don't take away the library from a town that clearly needs it. Don't change It, close it or replace it with 

an inferior service. The town doesn't deserve It!

Wellington 607822 14 Mar 2018 18:29:20 P1-Q3a Although keeping a library base would be god for all those unable to travel, where would it be based, 

there are so many empty shops that need to be used... Surly that would keep more people away from 

Wellington rather than encouraging them with a building that has a use?
Wellington 607822 14 Mar 2018 18:29:20 P1-Q4d There is no community support in wellngton, everything is closing, children centres. The library helped 

people get together, encourage them to Learn, keep up with technology, if it goes thee will be less 

community spirit
Wellington 607822 14 Mar 2018 18:29:20 P1-Q5 Down size to a smaller facility in a building not a mobile vehicle. Encourage more group activities with 

donations to help keep the library going.

Wellington 607847 14 Mar 2018 19:49:28 P1-Q3a Disgusting

Wellington 607847 14 Mar 2018 19:49:28 P1-Q5 Stop spending millions on your office refurb and put your own house in order first.

Wellington 607893 14 Mar 2018 22:38:21 P1-Q3a Closing Wellington library would be terrible for our town,I have been going since I was a little girl and 

I'm in my 40s now. My son loves to choose his books and is very proud of his library card

Wellington 607893 14 Mar 2018 22:38:21 P1-Q3b We love our Library...keep it open

Wellington 607893 14 Mar 2018 22:38:21 P1-Q4d Wellington has a strong sense of community and needs the library. it's at the heart of our town.

Wellington 607893 14 Mar 2018 22:38:21 P1-Q5 Closing Wellington library would be terrible for our town,I have been going since I was a little girl and 

I'm in my 40s now. My son loves to choose his books and is very proud of his library card

Wellington 607907 15 Mar 2018 06:46:52 P1-Q3a I don't fully understand the options, however I feel we need a library in Wellington. Its a big part of our 

small community and removing it will impact on the lives of many. My children use the library as we 

don't drive and the cost of getting to Taunton is so expensive for a family it would mean something like 

a library visit would become a very expensive trip to make for us. Keep the library.

Wellington 608058 15 Mar 2018 13:51:52 P1-Q3a Wellington Library is a fundamental part of the community of Wellington. As a child who could not 

travel to Taunton, the library gave me access to innumerable books and electronic resources.

Your statistics point out that Wellington has an area ranked in the lowest 10% for deprivation, it makes 

little sense to remove such a valuable free resource. Education is so important.

Wellington 608058 15 Mar 2018 13:51:52 P1-Q3b Education should be available to everyone BUT as Wellington has the second highest membership, it 

makes sense to keep it as it is and use other options in the surrounding area.
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Wellington 608216 16 Mar 2018 08:20:15 P1-Q3a More houses are being built in Wellington yet we keep losing important services like banks etc losing 

the library as well is not acceptable

Wellington 608216 16 Mar 2018 08:20:15 P1-Q3b We need to keep Wellington alive

Wellington 608561 17 Mar 2018 17:30:10 P1-Q3a Would not have access to Library in Wellington

Wellington 608561 17 Mar 2018 17:30:10 P1-Q3b This will mean I will still be able to access a Library

Wellington 608561 17 Mar 2018 17:30:10 P1-Q4d Libraries should be reagarded as an essential service to all communities.

Wellington 608561 17 Mar 2018 17:30:10 P1-Q5 Happy to pay extra Council Tax for Wellington Library to remain open.

Wellington 608571 17 Mar 2018 20:32:49 P1-Q3a To lose the vital library services in Wellington would be extremely detrimental. To suggest that it could 

be replaced adequately with a mobile service is ridiculous. To suggest that residents could use the bus 

services to use the Taunton library is ludicrous (it costs over £6 for a return ticket to Taunton - and two 

journey would be needed every time you borrowed and returned a book).

Wellington 608571 17 Mar 2018 20:32:49 P1-Q3b Prioriswood is a deprived area and needs its own library. Wiveliscombe and Bishops Lydeard are rural 

and also need their own library. It is the better of the two options but not at all satisfactory

Wellington 608571 17 Mar 2018 20:32:49 P1-Q4d See above

I work as a health professional in Wellington. There are already proposals that we will lose our 

children's centre - to lose two vital hubs of community services and support would be extremely 

detrimental to the town, particularly to the poorest and most deprived of our community including 

children and elderly people.
Wellington 608571 17 Mar 2018 20:32:49 P1-Q5 please keep library services alive inSomerst

Wellington 608678 19 Mar 2018 10:00:16 P1-Q3b The library is conveniently situated for most people and I think it is essential to have a librarian in situ 

as their knowledge is amazing.

Wellington 608749 19 Mar 2018 13:07:23 P1-Q3a My comments are with regard to Wellington Library

Wellington 608749 19 Mar 2018 13:07:23 P1-Q3b My comments are with regard to Wellington Library

Wellington 608749 19 Mar 2018 13:07:23 P1-Q4d The proposals are fundamentally flawed, in that EVERY library should have the option to remain open - 

the County Council does not HAVE to cut any library services - it is CHOOSING to do so and therefore, 

there should be an option in this proposal which people can select. Libraries are an important part of an 

advanced and cultured society - closing them is the act of a philistine administration.

Wellington 608749 19 Mar 2018 13:07:23 P1-Q5 All libraries should be kept open - it shouldn't be accepted by the public that closing or reduced services 

is a fait accompli - the County Council does not have to close them - it is choosing either closure or 

reduced services and not giving us the choice to select 'not to close them'.

Wellington 608783 19 Mar 2018 13:46:32 P1-Q3a I am only concerned with Wellington Library. This answer does not imply any opinion on the proposal 

as it concerns other libraries.

Wellington 608783 19 Mar 2018 13:46:32 P1-Q3b I am only concerned with Wellington Library. This answer does not imply any opinion on the proposal 

as it concerns other libraries.

Wellington 608783 19 Mar 2018 13:46:32 P1-Q4d Closing the libraries will affect reduce the gentil and civilised nature of our communities. Quiet, shared 

pleasures will be lost. Parents will not be able to introduce their children into more reflective pursuits. 

The community will be left with a commercial culture which favours and trends towards the 

unreflective and immediate gratification. Those who value simple things will be unserved.

Wellington 609118 21 Mar 2018 08:03:25 P1-Q3a The "Somerset Libraries Service Consultation 2018 – Access Assessment" is completely misleading / 

false. It is simply impossible to travel by car from Wellington to Taunton in 11mins. Even the emergency 

services with blue light flashing would struggle to beat 15mins journey time.

This data should not be used to help you justify everyone from Wellington travelling into Taunton 

Library.

Wellington 609118 21 Mar 2018 08:03:25 P1-Q3b No changes to existing library services necessary, great service should continue.

Wellington 609118 21 Mar 2018 08:03:25 P1-Q4d I will not travel to Taunton to use that Library, takes too long + car parking charges too high.
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Wellington 609118 21 Mar 2018 08:03:25 P1-Q5 Re-do consultation with correct travel time data.

Wellington 609222 21/03/2018 12:56 P2-Q3a(iii) A town should have a library to enable children's education to develope. All adults should be able to 

read books without travelling miles to find one , especially the older generation who are unable to get 

out of town. Wellington council tax should benefit Wellington !!
Wellington 609460 22/03/2018 13:46 P2-Q4 Wellington is expanding rapidly with several new housing developments coming on stream over recent 

years. Ideally there should be an expansion of the library service to help cope with the influx. This may, 

of course, be impossible under the present economic circumstances. Perhaps the time has come to 

rehouse the library, town council offices, museum and tourist centre in an ad hoc site .

Wellington 609460 22/03/2018 13:46 P2-Q5 See above
Wellington 609832 23 Mar 2018 17:40:27 P1-Q3a Town is growing, with more residents paying SCC council tax. Libraries are part of what we pay for and 

if you take away the library it will be very hard to ever get it back.

Seems stupid to lose a facility in a growing town.
Wellington 609832 23 Mar 2018 17:40:27 P1-Q3b Town is growing, more families moving here. With more residents paying SCC council tax, libraries are 

part of what we pay for. The town council are far too small to take this on.

Seems stupid to lose a facility in a growing town
Wellington 609832 23 Mar 2018 17:40:27 P1-Q4d Short sighted to withdraw vital educational facility

Wellington 610841 28/03/2018 13:10 P2-Q3a(iii) Relief that a valuable resource and town focus will be maintained.
Wellington 610841 28/03/2018 13:10 P2-Q3b(iii) Service provision, and the town and area, would be much poorer as a result.
Wellington 610841 28/03/2018 13:10 P2-Q3c(iii) The town and area would be much poorer as a result of this change.
Wellington 610841 28/03/2018 13:10 P2-Q4 Library provision should be last on the list for cuts. Libraries remain a vital part of all communities.

Wellington 610980 28/03/2018 18:59 P2-Q3a(iii) As a resource and a place for study it is invaluable for many who have no other options.
Wellington 610980 28/03/2018 18:59 P2-Q3b(iii) There has already been a reduction in the quality of service, poor range of reference books for 

example, reducing the opening hours , changing venue, would lead to more inadequate service.
Wellington 610980 28/03/2018 18:59 P2-Q3c(iii) The county has a duty to provide a range of cultural resources . They have already instigated a policy of 

zero funding for the Arts.
Wellington 610989 28/03/2018 20:02 P2-Q3a(iii) Good to research other locations, current building has a large back room which is underutilised.

Wellington 610989 28/03/2018 20:02 P2-Q3b(iii) It's a 'Brexit' option - insufficient data to make a judgement.
Wellington 610989 28/03/2018 20:02 P2-Q3c(iii) This reads like the Doomsday option, directing folk to accept option B.
Wellington 610989 28/03/2018 20:02 P2-Q4 An element of community support would be good, no doubrelying on the much maligned 'boomers'. 

Perhaps better supported if more clarity were provide e.g. examples currently in use, both successful 

and unsuccessful, across the country.

Given current rapid population growth in Wellington, (currently 16,000 plus?) some thought to impact 

would have been useful, plus trends in library use.
Wellington 610989 28/03/2018 20:02 P2-Q5 A click and collect scheme using local organisations would be more attractive than a twice monthly 

mobile visit. Current reservation charges could reimburse the hosts.

Together with a much more user-friendly database / browser, the combination could appeal to many 

readers: abstracts, recommendations, new in, i.e. all the book 'marketing' that libraries currently offer.

Wellington 610990 28/03/2018 20:16 P2-Q3a(iii) Save our library! daily opening means easy access to all residents. Every time I go it has lots of people of 

all ages enjoying the facilities. It's heartening to see children sitting among the books and the lovely 

children's displays put on by our library staff. It's engerders a love of books and reading. A trip to the 

library is a joyful experience that is away from the pressure of school and achievement. It takes the 

pressure off children end provided the opportunity to reaf for pleasure.

Wellington 610990 28/03/2018 20:16 P2-Q3b(iii) This is just not enough opening hours. Our older population need access to community based activities. 

A trip to the library is a joy. It needs to be accessible over the day and the week to enable access across 

the age range.
Wellington 610990 28/03/2018 20:16 P2-Q3c(iii) This is just a non starter. Wellington has a significant population and deserves a better service than this. 

Our library is accessible without using public transport or the car for many people.

Please don't do this.
Wellington 610990 28/03/2018 20:16 P2-Q4 Please don't do this to our library service. I love the library. It's so important to the town and is so much 

more than just about borrowing books it's a hub of information.
Wellington 611023 29/03/2018 09:17 P2-Q3a(iii) Having a library on the high street has been a very valuable asset for Wellington and it is important that 

it is preserved. Wellington is a growing town with new housing developments and a new school 

planned. Reading is such an important and enjoyable activity and we should continue to have easy 

access to literature (in all its forms) for everyone, regardless of age.
Wellington 611023 29/03/2018 09:17 P2-Q3b(iii) Reduced opening hours mean that access to the library would be limited, particularly for the employed 

or school children.
Wellington 611023 29/03/2018 09:17 P2-Q3c(iii) Access to the library would be limited, particularly for the employed or school children.
Wellington 611121 29/03/2018 14:05 P2-Q3c(iii) Losing the library means losing a really important hub on the high street - a massive negative, especially 

for young mums and older people.
Wellington 611181 29/03/2018 16:49 P2-Q4 Wellington is a growing town & is a hub for surrounding area.
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Wellington 611259 30/03/2018 16:48 P2-Q3a(iii) I would not visit a library with my toddler anymore. I do not have a car and a trip to taunton costs Â£5 

per ride! That is way too much to just visit the library.

Also, have you seen how many people attend the toddler (wed) and baby (fri) sessions? Its jammed 

packed! Not just mildly supported but very well supported.
Wellington 611259 30/03/2018 16:48 P2-Q3b(iii) Volunteers? Really? The library staff are bombard with questions every time I am in there. They don't 

have a spare min. Volunteer staff would not be able to cope. You need paid and qualified individuals.

10 hours? You might as well just shut down the whole library!

Wellington 611259 30/03/2018 16:48 P2-Q3c(iii) A book library? So my child wouldn't be able to explore and look through the books and pick the ones 

she likes. This is an important step in her development.

Bringing a van to Welly at least twice a month is insane. We go to the library once a week! This would 

not be enough.
Wellington 611259 30/03/2018 16:48 P2-Q4 Look at the number of families with children that use the toddler and baby time services. Those 

numbers mean something - it means its very well used and an important part of these children's 

development.

At this age, many of those children do not see many other children apart from the toddler time.

The range of socieconomic families that attend are also very ranged which shows it benifits many

Wellington 611259 30/03/2018 16:48 P2-Q5 Please stop taking away resources that effect children! Tax the residents more (yes I would 100% be 

willing to pay more for this service).
Wellington 611307 31/03/2018 15:42 P2-Q3b(iii) There will be a much reduced service. It is impossible to deliver an effective library service without 

trained staff. Book stock would disappear within 6 months. Who would provide effective training to 

those needing computer training?
Wellington 611307 31/03/2018 15:42 P2-Q3c(iii) You may as well just close the service completely.
Wellington 611307 31/03/2018 15:42 P2-Q4 At a time when Adult Social Care Services and Children's services are totally inadequate and under 

threat of further cuts I do find find it difficult to defend spending on libraries despite having spent over 

30 years s a librarian. However unless the present service in Wellington can be maintained, perhaps 

with reduced hours, then the service will have to be scrapped completely.

Wellington 611350 01/04/2018 19:55 P2-Q3c(iii) It would impact greatly on the lives of many in Wellington, A place the size of Wellington needs a fully 

stocked and operating library.
Wellington 611350 01/04/2018 19:55 P2-Q4 I believe that libraries are a vital part of the community providing a great service. To be able to access 

free books and internet services are vital to many less advantaged people. They have adapted well over 

the years and provide an essential service for communities with many events giving people a chance to 

learn new skills .
Wellington 611357 01/04/2018 23:21 P2-Q3a(iii) I hope the library stays open but I appreciate its tough in current climate plus with modern technology 

taken over but I think librarys are fantastic and a positive for the community.
Wellington 611458 03/04/2018 09:41 P2-Q4 Improved access is essential, especially for wheelchairs.
Wellington 611743 04/04/2018 11:17 P2-Q3a(iii) Wellington library is an essential community resource where people gather (eg. children story times), 

learn, and discover new interests, information and friends. It is central, welcoming and very important 

for all generations. It reflects our community and should be maintained, as is.
Wellington 611743 04/04/2018 11:17 P2-Q3b(iii) This can only be achieved with adequate community support. Is this feasible?
Wellington 611743 04/04/2018 11:17 P2-Q3c(iii) Limitations - space for e.g. for families to browse & interact, internet use, group activities. Not a 

community hub.
Wellington 611922 04/04/2018 19:41 P2-Q3a(iii) In the interests of my child I feel.is beneficial to maintain a library in Wellington.
Wellington 611922 04/04/2018 19:41 P2-Q3b(iii) Would be ok if it can be maintained.
Wellington 611922 04/04/2018 19:41 P2-Q3c(iii) Would be a huge loss to the people in Wellington.
Wellington 611930 04/04/2018 20:19 P2-Q3a(iii) This is a vital service to keep children reading and I have every intention of taking my sons there within 

a few months when he is old enough
Wellington 611930 04/04/2018 20:19 P2-Q3b(iii) I don't feel this would work effectively and the library woudl land is closing when no funding can be 

secured.
Wellington 611930 04/04/2018 20:19 P2-Q3c(iii) This would be terrible. Not easy for the community and not with regular access for all
Wellington 612423 07/04/2018 10:47 P2-Q3a(iii) No change in the existing library service would be the best option for the community as a whole.

Wellington 612698 10/04/2018 08:42 P2-Q3a(iii) A vital service which caters for the interests of both the very young and the not so young.

It is part of the heart of our community and the usage figures show how important it is to a wide 

section of residents.
Wellington 612712 10 Apr 2018 09:49:47 P1-Q3a Closing Wellington library would affect more people than closing any other individual library other than 

Taunton main library.

Wellington 612712 10 Apr 2018 09:49:47 P1-Q3b The library is about so much more than borrowing books. It is about encouraging children to read, Cds 

& Audible books, Computer use, newspapers groups printing facilities and much more. It would be the 

loss of a valuable social facility. A mobile library would not visit at convenient times for school children, 

nor offer the wide range of material.
Wellington 612712 10 Apr 2018 09:49:47 P1-Q5 It is impossible to judge as we have no idea how much money you are trying to save. We don't know 

the running costs or how much a mobile library replacement would cost.

Wellington 612715 10 Apr 2018 09:57:37 P1-Q3a The library is a lifesaver for me. I can go in anytime with my bay and meet other Mums and sit there & 

not have to spend any money or leave after 1/2 and hour (like in a café)
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Wellington 612715 10 Apr 2018 09:57:37 P1-Q3b Wellington library is Safe, free & quiet. I can get help 6 days a week, read to my baby, look at books and 

get advice. I don't drive have little money to spend and no computer.

Wellington 612715 10 Apr 2018 09:57:37 P1-Q4d It will kill the centre of town. Already 4 banks are closeing & many do not have or use cars. it is 

important . Please keep it open.

Wellington 612717 10 Apr 2018 10:05:00 P1-Q3a Which option a?! The 2 alternatives are chalk and cheese: one closes the library building, the other 

does not. The former prospect it totally dismal.

Wellington 612717 10 Apr 2018 10:05:00 P1-Q4d Following the loss of Adult education classes at SSAL, and the dire situation for Beech grove, the threat 

of losing the library building as a public space is further a potentially heavy blow for Wellington. Public 

provision seems to be being @hollowed out@ at a frightening rate.
Wellington 612717 10 Apr 2018 10:05:00 P1-Q5 I don't understand why 'Option A' is presented as a single option; it is clearly 2 different options. Why 

are there no options offering significantly reduced library hours? would this not represent a possible 

halfway house between all change and no change?
Wellington 612718 10 Apr 2018 10:10:21 P1-Q3a Alternative services are mainly impractical, especially mobile library stops - where?

Wellington 612718 10 Apr 2018 10:10:21 P1-Q3b Wellington & surrounding areas are expanding rapidly- hardly the time to reduce services!! Already this 

is the 2nd busiest library in Taunton Deane and despite the limitati9ons of space it provides an 

excellent service.
Wellington 612718 10 Apr 2018 10:10:21 P1-Q4d The last thing our struggling high streets need is to lose an important focal point such as the library.

Wellington 612718 10 Apr 2018 10:10:21 P1-Q5 Make an effort to spread the word to new estates at what the library has to offer. Many hardly know it 

exists, let alone all of its facilities.

Wellington 612722 10 Apr 2018 10:16:43 P1-Q4d Wellington has a high proportion of elderly people around. These use the library frewquently & enjoy 

doing so. The computers also have high usage. Significant numbers of these people do not drive, cannot 

afford taxis to taunton & are unable to stand around in all weathers to wait for a bus. Life is diddicult 

enough for some & to close the library would be disasterous.
Wellington 612724 10 Apr 2018 10:18:57 P1-Q3b I find Wellington library extremely usefulin many ways & would hate to see it closed.

Wellington 612725 10 Apr 2018 10:21:39 P1-Q4d Wellington library is a very valuable resource for the town & closure would seriously affect the Town's 

wellbeing.

Wellington 612726 10 Apr 2018 10:24:13 P1-Q4d I work full time 4 days a week but am looking forward to reducing my hours which will enable me to 

use/frequent the Library much more to hire books DVDs etc.

Wellington 612729 10 Apr 2018 10:28:38 P1-Q3b As an elderly person I have used library services for many years for research & entertainment. I feel that 

with Wellington growing as it is, it would be outrageous to consider closure either fully or partial.

Wellington 612729 10 Apr 2018 10:28:38 P1-Q4d Being disabled with no local bus, Option a would leave me even more isolated.

Wellington 612731 10 Apr 2018 10:33:35 P1-Q3b The figures clearly indicate a great deal of usage of Wellington library by people for the various services 

offered on site.

Wellington 612731 10 Apr 2018 10:33:35 P1-Q5 Figures very helpful - I have calculated the percentages to confirm my own findings e.g the footfall for 

Wellington is almost 22.5 times the population.

Wellington 612735 10 Apr 2018 10:39:20 P1-Q3a Having lived in villages previously I know that a mobile service is pretty poor - limites selection of books - 

short hours to access the bus.

Wellington 612735 10 Apr 2018 10:39:20 P1-Q3b Priorswood is a poor urban area and admittedly at the moment it has very few active members, I feel 

that rather than reducing the current provision the premises need upgrading and services expanding

Wellington 612735 10 Apr 2018 10:39:20 P1-Q4d As a Wellington resident I am pleased that my library service will not be affected if we accept option b. 

It is well used and in fact I feel that with larger premises more could be offered to support the 

community.
Wellington 612917 11 Apr 2018 09:04:30 P1-Q3a Strongly against closure because of all that this library offers. Not having internet or website facilities 

prefer to consult a librarian fact to facer. Our staff in Wellington are also excellent,

Wellington 612917 11 Apr 2018 09:04:30 P1-Q4d Hope that our library will be kept open due to the extra new housing which will have many extra 

children, young people and adults who will benefit from all that a library has to offer as in the past!

Wellington 612920 11 Apr 2018 09:08:28 P1-Q5 Please keep our library. We need books etc. In a book you can forget your worries and other things.

Wellington 612922 11 Apr 2018 09:10:50 P1-Q4d I do not have a family here.
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Wellington 612923 11 Apr 2018 09:14:19 P1-Q4d I strongly agree with the rationale for proposal B with the addition of lack of transport from some 

are4as to Taunton and the cost of what there is.

Wellington 612929 11 Apr 2018 09:26:56 P1-Q3a Wellington Library is within easy access for a lot of people with people using the IT services and young 

families also has a good attendance with children in pushchairs. Remember not everyone has a car and 

the buses are expensive. Our library is very well used by the community.

Wellington 612929 11 Apr 2018 09:26:56 P1-Q3b Not only is the library used by people to borrow books use the IT services it is also a meeting place for 

young families. Our library offers a lot. Just remember that Wellington is getting bigger. The bus 

company has it all their own way now that Webber's done run any more.
Wellington 612929 11 Apr 2018 09:26:56 P1-Q4d Wellington has a growing and vibrant community despite banks closing and empty shops. Our library is 

also a hub for a lot of people to meet and chat and also the excellent service that it provides and the 

people that 'man' it. Therefore, I strongly urge the council to keep it open in its present state. If it aint 

broke don't fix it.
Wellington 612929 11 Apr 2018 09:26:56 P1-Q5 A mobile library could not provide the same level of service that our present one can. Also please 

remember that it is well supported by parent and children groups. A nice place to sit and chat out of the 

weather!
Wellington 612930 11 Apr 2018 09:34:55 P1-Q3a Wellington needs a library. Some/many people over 50 use it weekly or more frequently. Without a bus 

pass it is expensive to get to Taunton and we don't all have cars.

Wellington 612930 11 Apr 2018 09:34:55 P1-Q3b The library is a value part of Wellington; it is one of the few safe, quiet, useful places locally where you 

can read, look into various subjects, particularly if you don't have a computer or mobile phone (I have 

neither). It is a lifeline for me.
Wellington 612930 11 Apr 2018 09:34:55 P1-Q4d Libraries are necessities, not luxuries. They provide social inclusion, for young and old, valuable in 

promoting and supporting literacy, particularly when rates of literacy and reading in young people is 

decreasing.
Wellington 612930 11 Apr 2018 09:34:55 P1-Q5 Tell people in simple terms what help they could offer. Many would contribute a few pounds per week 

regularly if the alternative was closing Wellington branch.

Wellington 612932 11 Apr 2018 09:45:54 P1-Q3a If you close the current library building I can no longer use the library. I don't have online access. I can't 

afford return bus fare to Taunton very often (currently £6.60!). The library provides social place/quiet 

space/safe. Can sit and browse books, papers, leaflets, notice boards without blocking people/pushed 

for time.
Wellington 612932 11 Apr 2018 09:45:54 P1-Q3b Local library = major lifeline for many of us, part of the community.

Wellington 612932 11 Apr 2018 09:45:54 P1-Q5 Encourage locals to volunteer by clearly stating range of jobs they might undertak3e so it isn't/doesn't 

seem too daunting and in blocks of 2 - 2 1/2 hours so not have to be whole morning/afternoon and 

could fit round other responsibilities.
Wellington 612940 11 Apr 2018 09:57:06 P1-Q3a Population of Wellington is near 15,000 if Rockwell Green and Tonedale included and set to be much 

higher with current/planned new builds. Unable to drive from Wellington to centre of Taunton in 15 

minutes. Annual footfall of 68,531, too large for mobile library and no events/activities could take 

place. Also much lower stock of books.
Wellington 612940 11 Apr 2018 09:57:06 P1-Q3b Wellington needs a library in a building open most days of the week. Current opening hours and level of 

staffing are appreciated by the local population- with a wider catchment area than just the town. 

Please keep Wellington library open.
Wellington 612940 11 Apr 2018 09:57:06 P1-Q4d Not all families have cars. The cost of bus travel for a family to Taunton would prevent/curtail visits to 

the library.

Wellington 612940 11 Apr 2018 09:57:06 P1-Q5 I appreciate that cuts in central funding means cuts to local services. Although I am loathe to suggest it, 

reduced hours of opening would be better than closure.

Wellington 612943 11 Apr 2018 10:05:16 P1-Q3a With growing population and relatively thriving town, it's vital to keep the library building open in 

Wellington which not only serves the town, but many surrounding villages as well. I visit the library 

once a week and it's always busy.
Wellington 612943 11 Apr 2018 10:05:16 P1-Q3b My comments previously apply here as well. The library is always busy not just with people borrowing 

books and DVD's but also the computer terminals. Also clubs and toddlers groups etc.

Wellington 612943 11 Apr 2018 10:05:16 P1-Q4d I'm aware of the pressures for funding but this such an important resource. I for one would be willing to 

voluntee4r some time if necessary.

Wellington 612943 11 Apr 2018 10:05:16 P1-Q5 The background information was very helpful in making my decision.

Wellington 612945 11 Apr 2018 10:14:05 P1-Q3a Although the library building in Wellington is not ideal - unable to use the upper stories for the public. 

We do need a central place for all the services as it is the town where people come to shop as well 

change books, etc and obtain information and to meet with people.
Wellington 612945 11 Apr 2018 10:14:05 P1-Q3b I agree with the 'rationale for proposing Option B for Wellington Library'

Wellington 612945 11 Apr 2018 10:14:05 P1-Q4d With the increase of housing in the Wellington area, we need to increase the facilities not decrease 

them, and the public library is where many new people, families and business will come to find out 

about the facilities.
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Wellington 612945 11 Apr 2018 10:14:05 P1-Q5 The mobile library, whilst a life-line for rural communities, is not adequate for town use, where people 

expect to be able to access the library during the day when they can get into town, not have to arrange 

to be in town at a particular time and then stand in the cold etc in a queue waiting for a space on board.

Wellington 612948 11 Apr 2018 10:20:35 P1-Q3a The age demographic of Wellington is weighted towards the elderly who would find travelling to 

Taunton difficult. Depriving them of regular contact at a familiar building will lead to isolation and 

increase the need for more expensive care homes.
Wellington 612948 11 Apr 2018 10:20:35 P1-Q3b If Wellington library provides good value for money it seems crazy even to consider closing it. Some 

retired people help run charity shops so perhaps others may be able to support library staff. There will 

always be the need for professional librarians.
Wellington 612948 11 Apr 2018 10:20:35 P1-Q5 In order to form a view on the assessments I would need to know more details about the analysis. (A 

valuable local bus service was axed when the analysis was carried out on a freezing day when people 

were advised not to travel).
Wellington 612949 11 Apr 2018 10:23:54 P1-Q3a I feel this would dramatically reduce library services in Wellington area.

Wellington 612980 11 Apr 2018 12:58:40 P1-Q4d You cannot expect volunteers to provide the expert range of services mentioned in Q1. Withdrawal of 

the service will impact the community immensely, especially the young who cannot access any other 

library service.
Wellington 612980 11 Apr 2018 12:58:40 P1-Q5 It is essential to continue with the library at Wiveliscombe.

Wellington 613081 11/04/2018 17:01 P2-Q3a(iii) The children's centre is closing in Wellington, and one of the proposals made in that consultation was 

that some of the services offered in Wellington could move to the library. Several banks have closed 

their branches, and several shops have also closed recently. Although there is a bus service into 

Taunton it is not very frequent and at peak times it is very crowded. A library building would provide a 

focus in the community where many other services are being withdrawn.

Wellington 613081 11/04/2018 17:01 P2-Q3b(iii) When a building is only open for 10 hours a week, it becomes more difficult for people to know when it 

is available and it could fall into disuse. That wouldn't necessarily mean that the service isn't needed, 

just that it has become more inaccessible to the most vulnerable.
Wellington 613081 11/04/2018 17:01 P2-Q3c(iii) I think this proposal would mean that only the most committed library user would continue to access 

services, and that these are the people who could probably travel to Taunton if necessary. I think the 

most vulnerable people would find it more difficult to access services delivered in this way.

Wellington 613081 11/04/2018 17:01 P2-Q4 I have seen a father, apparently struggling to read, enjoy a picture book with his toddler at the library. I 

think greatly restricted opening hours, or a mobile only service wouldn't encourage such casual use, but 

for that toddler sharing a book in the library might be the first step discovering the joy of books and 

language and help in preparation for school.
Wellington 613081 11/04/2018 17:01 P2-Q5 I recognise the difficult financial choices that have to be made, but restricting the access to books, and 

other information tools only results in a community which will be more dependent on others in the 

future. It will be a short term financial gain only.
Wellington 613319 13 Apr 2018 09:08:51 P1-Q3b Not all towns have a library. One of the best mark of Wellington & we should keep ti.

Wellington 613337 13/04/2018 10:08 P2-Q3a(iii) Wellington library is very central. To close it would be taking a vital service away. Children need to 

realise the importance of libraries & books especially if their dfamilies don't read.
Wellington 613393 13/04/2018 12:31 P2-Q3a(iii) Wellington is the only one I can realistically visit with my 2 year old. I see exposure to books & libraries 

as a key aspect of his development. Personally Welly library provides an impoprtant study area as well 

as a source of books I cannot afford to buy.
Wellington 613393 13/04/2018 12:31 P2-Q3b(iii) It is unclear what this would look like or how long it will last
Wellington 613393 13/04/2018 12:31 P2-Q3c(iii) This would make the library unusable for my family & myself. of particular concern is my childs 

development
Wellington 613393 13/04/2018 12:31 P2-Q4 It is good to see a range of options provided
Wellington 613393 13/04/2018 12:31 P2-Q5 Consult on opening times. wellington is closed when I would use it most Saturday afternoons. Opening 

then would benefit families. In return adjusting weekday opening hours may help
Wellington 613394 13/04/2018 12:37 P2-Q3a(iii) We need to be building a more sustainable future - taking the library away is against this
Wellington 613394 13/04/2018 12:37 P2-Q3b(iii) Nail in the coffin of literacy
Wellington 613394 13/04/2018 12:37 P2-Q4 More libraries needed not less. Especially in rural areas
Wellington 613396 13/04/2018 12:40 P2-Q3a(iii) well suited to my lifestyle
Wellington 613396 13/04/2018 12:40 P2-Q3b(iii) No serious impact
Wellington 613397 13/04/2018 12:42 P2-Q3a(iii) It is a 14 mile round trip to taunton does not constitute availability
Wellington 613399 13/04/2018 12:46 P2-Q3a(iii) Wellington library hosts the Linux o/s group using wifi. the footfall in wellington matches that of 

Taunton and affects many services
Wellington 613400 13/04/2018 12:49 P2-Q3a(iii) I am a teacher & tutor a vulnerable young pupil @ the library weekly. It is a safe quiet environment. It is 

always busy with across section of users. Losinf this facility would be a great loss

Wellington 613400 13/04/2018 12:49 P2-Q3c(iii) I have seen this service & it is nowhere near as wholesome as the library. Which offers not only books 

but a friendly warm supportive area
Wellington 613400 13/04/2018 12:49 P2-Q4 I appreciate money is law but this service is open to all & is a vital centre for the town
Wellington 613402 13/04/2018 12:56 P2-Q3a(iii) I get help with my education at the libraryl. I don't know where we would meet,. Meeting in the library 

gets me out of my home which varies my day
Wellington 613402 13/04/2018 12:56 P2-Q3b(iii) I like the library
Wellington 613402 13/04/2018 12:56 P2-Q3c(iii) This wouldn't work for me so I wouldn't use it
Wellington 613402 13/04/2018 12:56 P2-Q4 Please keep the library
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Wellington 613403 13/04/2018 12:59 P2-Q3a(iii) I use & visit Wellington library most weeks & there are always other people there using the facilities

Wellington 613403 13/04/2018 12:59 P2-Q3b(iii) Good idea but I have doubts as to how well it would work in practice. i.e if volunteers are ill.
Wellington 613403 13/04/2018 12:59 P2-Q3c(iii) This is n ot a sensible alternative to the other options
Wellington 613403 13/04/2018 12:59 P2-Q4 I understand the financial situation. Would another building or part of a building be suitable & cheaper 

to run?
Wellington 613403 13/04/2018 12:59 P2-Q5 Use another location in Wellington
Wellington 613404 13/04/2018 13:06 P2-Q3a(iii) Shows Wellington I s a town in its own right and not a suburb of Taunton. Retains a much valued 

amenity for residents
Wellington 613404 13/04/2018 13:06 P2-Q3b(iii) The thin edge of the wedge
Wellington 613404 13/04/2018 13:06 P2-Q3c(iii) This would have a huge effect on the community - reading group, OAPs etc. What signal does it send 

about reading & its importance
Wellington 613404 13/04/2018 13:06 P2-Q4 We need to provide reading
Wellington 613407 13/04/2018 13:13 P2-Q3c(iii) Please remember the elderly who are not computer literate and love their books
Wellington 613409 13/04/2018 13:16 P2-Q3a(iii) The library is efficiently run we should not waste money making changes
Wellington 613409 13/04/2018 13:16 P2-Q3b(iii) This is unsatisfactory. you may as well close the library
Wellington 613409 13/04/2018 13:16 P2-Q3c(iii) A crazy idea
Wellington 613420 13/04/2018 14:01 P2-Q3a(iii) A library is a vital service for all the facilities mentioned. 1b is more & more important to society. The 

library is an important part of Wellington. We must make the library more commercial, charge a little 

more & make full use of all space & hours.
Wellington 613420 13/04/2018 14:01 P2-Q4 Please refer to Wellington weekly article 21 March. make full use of building
Wellington 613490 14/04/2018 16:14 P2-Q4 Given the budget cuts and thus the viability of maintaining the exact service across Somerset cannot 

continue. It would appear the sound choice would be reduce services to those areas where the need is 

less. Wellington has the second highest footfall and services a large number of people. It would be 

ludicrous to reduce this service at the expense of maintaining a number of other smaller services.

Wellington 613490 14/04/2018 16:14 P2-Q5 Close the services that are used the least and serve the smallest number of people.
Wellington 613497 14/04/2018 20:46 P2-Q3a(iii) The population in this area is growing and library is important in growing communities
Wellington 613497 14/04/2018 20:46 P2-Q4 It's such a wonderful resource. Important for people who do not have computer access at home and for 

children. Staff are wonderful warm knowledgable. Sometimes is reason I go into town and visit other 

shops and pay for parking etc.
Wellington 613508 15/04/2018 10:06 P2-Q3a(iii) The library provides a service that is social as well as its original intent. Wellington has already lost 

banks and other businesses and the loss of the library would have a major effect on the town and its 

inhabitants.
Wellington 613508 15/04/2018 10:06 P2-Q3b(iii) Much would depend on the level of funding being adequate to support this decision. Also many people 

would have their activities curtailed if the opening hours were dramatically reduced. Currently users 

are able to chose an appropriate time for their needs.
Wellington 613508 15/04/2018 10:06 P2-Q3c(iii) A twice a month library van visit for a limited period could not meet the needs of this population. 

Access to it may be an issue for the elderly and those with young children.

Public transport to Taunton is expensive, particularly for the many on low incomes who use the 

computers etc in their search for work. Parking costs are much higher than in Wellington and I am sure 

their are elderly clients who are happy to drive into Wellington but would not choose to drive into 

Taunton with congestion.
Wellington 613652 16/04/2018 21:10 P2-Q4 I feel it is very important for smaller communities to have libraries with organised activities and as a 

place to go
Wellington 613929 18/04/2018 18:45 P2-Q3a(iii) I strongly believe library services must not be limited
Wellington 613929 18/04/2018 18:45 P2-Q3b(iii) Volunteers cannot work with professionals in charge
Wellington 613929 18/04/2018 18:45 P2-Q3c(iii) I believe everyone has a right to library services.
Wellington 613929 18/04/2018 18:45 P2-Q4 I understand the financial problems but we must not lose the local library!
Wellington 613929 18/04/2018 18:45 P2-Q5 Spend more money on the existing library & increase it's attractions. Try to make it more welcoming.

Wellington 613988 19/04/2018 10:18 P2-Q3a(iii) Keeping the status quo would obviously not significantly change my or my families current usage.

The library is a vital part of the community and the reading groups etc significantly help my daughter's 

development in reading and language skills, additionally community engagement is at a high level 

within Wellington, making it an important focus for events.

Wellington 613988 19/04/2018 10:18 P2-Q3b(iii) Whilst preferable to closure I have concerns as to how practicable the implementation of this idea 

would be 'community' funding is rather vague and perhaps more hopeful than a solid plan.

Ultimately this feels like a face saving/blame shifting exercise for a defacto option C.

Wellington 613988 19/04/2018 10:18 P2-Q3c(iii) I work shifts and am a single father I would most likely be unable to organise my life around a mobile 

library occasionally coming to town .

I also fear it would have a significant impact of my daughter's development, and be one more nail in the 

coffin of traditional media.

Books are rapidly becoming an anachronism to my daughter's generation, it is vital that her generation 

has unimpeded access to books; make it difficult and the majority won't bother.
Wellington 613988 19/04/2018 10:18 P2-Q4 Having viewed the metrics, if savings must be made then the closure of priorswood would appear the 

best option, it has a relatively small outreach, but maintains excellent transport links to the main library 

in Taunton, I would posit that many priorswood residents already bypass it for the central library.

Wellington 613988 19/04/2018 10:18 P2-Q5 As a man less that brilliant at returning items on time I take no joy in suggesting increasing the level of 

late fines etc, but this may raise enough to make an impact on the budget, though obviously not fully 

square the circle
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Wellington 614161 20/04/2018 11:51 P2-Q3a(iii) Our libraries are the main stay of the community. People can mix with others and access different 

media as they wish. Somerset County Council is nearly bankrupt and should be a unitary authority. 

Move in to Taunton Dean offices or move Taunton Dean council in to the County Hall. Either the lack of 

available resources is not going to get ant better so hurry up and unite all district council s under a 

unitary.

Savings are obvious and we can keep our libraries.
Wellington 614161 20/04/2018 11:51 P2-Q3b(iii) We need staff employed by the labaries, volunteers are unreliable
Wellington 614161 20/04/2018 11:51 P2-Q3c(iii) Waste of time don't bother
Wellington 614161 20/04/2018 11:51 P2-Q4 Don't let welkington library close it must be open and run by professional staff
Wellington 614161 20/04/2018 11:51 P2-Q5 Ask for funding from welkington town council and get them to raise the parish presept to cover sny 

short fall. Move the library or the TIC in to one building sell the other save on all levels.
Wellington 614733 25 Apr 2018 16:41:52 P1-Q4d Depriving Wellington and surrounding communities of these easily accessible facilities is criminal. Why 

should more rural areas have to add to the environmental issues by having to travel further and at 

more expense.
Wellington 614733 25 Apr 2018 16:41:52 P1-Q5 Leave Wellington facilities as they are. No mobile library van will provide all the exiting facilities. A 

minimal charge per book per week would probably assist in the running of this library

Wellington 614735 25 Apr 2018 16:44:39 P1-Q3b Perhaps the opening hours could be reduced to save money such as some afternoons closed and 

Thursday morning.

Wellington 614736 25 Apr 2018 16:49:15 P1-Q3a It would be a down grade in services of a much loved and used library. The population in Wellington 

has massively increased and there's another imminent large scale housing development. Its going to 

increase the demand/use of the library.
Wellington 614736 25 Apr 2018 16:49:15 P1-Q3b I think its really important to maintain a community library particularly in a town where the population 

is increasing.

Wellington 614736 25 Apr 2018 16:49:15 P1-Q4d We visit the library my children and I, weekly. It encourages them to read, which improves school 

attainment. I think it absolutely needs to be maintained in its current form.

Wellington 614745 25 Apr 2018 17:16:23 P1-Q3b A growing town needs a library

Wellington 614745 25 Apr 2018 17:16:23 P1-Q4d A mobile library would not cover the activities offered at present. Taunton I not an option with limited 

mobility.

Wellington 614745 25 Apr 2018 17:16:23 P1-Q5 Utilise the upstairs space

Wellington 614746 25 Apr 2018 17:27:31 P1-Q3a I would be prepared to pay extra on community charge to maintain current service, but fear we may be 

asked to support many other services resulting in too large an increase in the overall charge. Travelling 

to Taunton to borrow/return books would take a whole morning instead of 20-30 mins. Nice little 

earner for car parks or buses!
Wellington 614746 25 Apr 2018 17:27:31 P1-Q3b Wellington offers excellent services with wonderful staff - to take it away would be a great loss to the 

town. So please no change to existing services

Wellington 614746 25 Apr 2018 17:27:31 P1-Q4d Social educational leisure activities curtailed -0 Devastating

Wellington 614813 26/04/2018 11:52 P2-Q3a(iii) The is the one I prefer. There would be little impact unless the building was moved and then it would 

depend upon where the new premises would be. This is the right choice for the community as it is a 

very valued service.
Wellington 614813 26/04/2018 11:52 P2-Q3b(iii) The way the library is run now is ideal. To rely on volunteers is very hard and general public are being 

asked more and more to provide services when we pay our taxes to include services like the library

Wellington 614813 26/04/2018 11:52 P2-Q3c(iii) I lived in a community where outreach services for library was used and it never seemed to suit me. I 

ended up not using the library at all
Wellington 614813 26/04/2018 11:52 P2-Q4 why change when existing service works well. I think that libraries need to be advertised more and then 

there will be more people using the very varied services.
Wellington 614813 26/04/2018 11:52 P2-Q5 why change when existing service works well. I think that libraries need to be advertised more and then 

there will be more people using the very varied services.
Wellington 614996 27 Apr 2018 14:26:02 P1-Q3a Closing Wellington library would reduce costs, but the effect would be disastrous. The elderly, disabled, 

people with mobility problems, parents with young children may find it extremely difficult, almost 

impossible to visit Taunton library regularly. Public transport - it is very difficult to look after a small 

child safely whilst carrying library books. Outreach activities are unsatisfactory.

Wellington 614996 27 Apr 2018 14:26:02 P1-Q3b Wellington library should remain open. It took nearly 100 years to find suitable premises. To close it 

would be detrimental to the long term future of the town and people. I understand overheads are 

costly but it is still a valuable assest for everyone.
Wellington 614996 27 Apr 2018 14:26:02 P1-Q4d Reading develops many essential skills for the young and old. Reading and listening to a story can 

enhance a child's wellbeing which will continue into adulthood. Please keep our library open.
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Wellington 614996 27 Apr 2018 14:26:02 P1-Q5 There are areas of this library which are no longer used. These could be renovated and hired out to 

other organisation.

Wellington 615127 28/04/2018 15:06 P2-Q3a(iii) I have made the choice to live at a walking distance of the town center for two reasons: the school and 

the library. I can see no good reason for any of the other options, and i am strongly supporting Option 

A.
Wellington 615127 28/04/2018 15:06 P2-Q3b(iii) potentially putting at risk the library would limit, as a whole, the interest in living in Wellington. I might 

even consider moving. More generally, libraries are key for cultural development, and are one of the 

very few option left for families, on a rainy day, to have a decent entertainment (healthy, not 

commercial, educative and fun).
Wellington 615127 28/04/2018 15:06 P2-Q3c(iii) Les complÃ©ments circonstanciels
Wellington 615127 28/04/2018 15:06 P2-Q4 Service is very good, and i don't understand the need to potentially stop Library in Wellington. Let's be 

clear, if the library is not open on significant time slot, if it is not strongly supported by the Council, 

people will NOT take their car/but to go to Taunton's Library.

A Library is a place where you read, where you meet people, where you learn and have fun, Keep it!

Wellington 615127 28/04/2018 15:06 P2-Q5 Please continue to deliver your service, and try to put forward plans to increase the opening times 

(Saturday afternoon for example).
Wellington 615347 30/04/2018 14:30 P2-Q3a(iii) We live at a walking distance from Wellington center. Having the library in the town was one of the 

reasons that made us choose Wellington.
Wellington 615347 30/04/2018 14:30 P2-Q3b(iii) Everyone needs access to knowledge. It is so important to have a library in the place we live. It helps 

opening our mind, and specially for the children, it helps them grow. It's greater to walk in at any time 

than planning to go.
Wellington 615347 30/04/2018 14:30 P2-Q3c(iii) Everyone needs access to knowledge. It is so important to have a library in the place we live. It helps 

opening our mind, and specially for the children, it helps them grow. It's greater to walk in at any time 

than planning to go.
Wellington 615429 30/04/2018 16:45 P2-Q3a(iii) Excellent facilities and wonderfully helpful staff.
Wellington 615429 30/04/2018 16:45 P2-Q3b(iii) Current faciliities ar dine and user friendly
Wellington 615429 30/04/2018 16:45 P2-Q3c(iii) Value of Outreach projects unproven and a rationale for costcutting
Wellington 615429 30/04/2018 16:45 P2-Q4 The "Value Added" of the current building and facilities especially for children and young parents is 

huge.
Wellington 615717 01/05/2018 17:06 P2-Q3a(iii) Children have very few places to go in the area when the weather is bad and the local library is 

somewhere that is interesting for them and educational to all backgrounds.
Wellington 615717 01/05/2018 17:06 P2-Q3b(iii) Not everyone has time to give to their community and it tends to be the same group not necessarily 

thinking of younger generations.
Wellington 615717 01/05/2018 17:06 P2-Q3c(iii) It would be depressing to see something that we have taken for granted for so long be another thing 

that is only available to those that have money to pay for books. Visiting a van with some books is not 

going to offer the same experience and a lot of people will give up going.
Wellington 615717 01/05/2018 17:06 P2-Q4 There is very little in the way of the arts in somerset and the love of literature will be dramatically 

reduced in the general population of the county if no one can get to an accessible library.

A lot of people visit them to feel a sense of community in what can be an alienating world.

Don't underestimate the impact to children's leaning either.

Wellington 615717 01/05/2018 17:06 P2-Q5 Get private business involved in sponsorship maybe. It would be good publicity.
Wellington 617126 10/05/2018 11:50 P2-Q3a(iii) With no change, clearly the impact would be minimal.
Wellington 617126 10/05/2018 11:50 P2-Q3b(iii) Reduced opening hours will discourage library use, both for Wellingrtonians and for those from outside 

the town who use Wellington as their shopping centre. If suitable volunteers can be found and opening 

hours can be maintained, I would support this option more.
Wellington 617126 10/05/2018 11:50 P2-Q3c(iii) Given the growth of Wellington and its existence as a centre for people from outside Wellington, 

closure of a permanent library has potential economic implications for the town. Notwithstanding the 

economic drivers, closing a library in Wellington would be a derogation of responsibility, and once 

closed it would be highly unlikely to ever reopen. At no time since the public library opened would 

closure have been seen as remotely acceptable.
Wellington 617126 10/05/2018 11:50 P2-Q4 Councils have an obligation to provide certain services including libraries. If funding is not available, 

sourcing that funding must be the priority and not any major service reduction. Use of volunteers to 

avoid closures and reductions is an acceptable tactic, and replacement by library vans may find 

acceptance in small communities, but never at the larger centres.
Wellington 617126 10/05/2018 11:50 P2-Q5 Has sponsorship of libraries been considered? Village post offices or stores might be used in some 

locations.
Wellington 617342 11/05/2018 10:37 P2-Q3a(iii) This is the best option for Wellington community and for me personally. As a growing and sizeable town 

wellington deserves its own library with the rich variety of services it provides.
Wellington 617342 11/05/2018 10:37 P2-Q3b(iii) This option has no long term security and I could see could very easily slip in to option c as support is 

withdrawn when local partners face pressures. Too many variables and interested parties to be 

successful long term. It will inevitably mean reduced opening hours.
Wellington 617342 11/05/2018 10:37 P2-Q3c(iii) To remove the permanent library facility from Wellington would make a mockery of Somerset County 

Library Service. Wellington is a growing town and reducing the service in this way would be a serious 

omission. Your analysis says easy transport from WLN to TAU but not all WLN users live in the town. We 

live in village with no public transport and going to Taunton would double our drive and costs. Ironically 

we would be better served by Devon service
Wellington 617342 11/05/2018 10:37 P2-Q4 Good to see that Taunton service will be maintained
Wellington 617342 11/05/2018 10:37 P2-Q5 Would reducing hours in Wellington be an option to save the existing service?
Wellington 617349 11/05/2018 11:03 P2-Q3a(iii) i believe this is the best of the proposals for Wellington. The existing library building is a good one and 

is in an ideal location for the town.
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Wellington 617349 11/05/2018 11:03 P2-Q3b(iii) The use of volunteers in libraries devalues the quality of the service given as they are not trained library 

staff with the necessary experience. Volunteers can not be relied upon to turn up for work. It can also 

be seen as taking away work from someone who should be paid to do the job.

Wellington 617349 11/05/2018 11:03 P2-Q3c(iii) the mobile library service in Somerset has been down graded for years and the size of a mobile vehicle 

is way too small to serve a town the size of Wellington. i am surprised it is even being considered.

Wellington 617396 11/05/2018 14:15 P2-Q3a(iii) Significant changes will adversely affect my ability to enjoy reading a wide range of subjects,as well as 

community education
Wellington 617396 11/05/2018 14:15 P2-Q3b(iii) see comment at 3a(iii)
Wellington 617396 11/05/2018 14:15 P2-Q5 no
Wellington 617419 11/05/2018 15:10 P2-Q3a(iii) I am a disabled person on low income and as such I have no wifi or tv or landline or computer as I cant 

afford it and as many of the banks in the town have now closed they rely on you using internet banking 

which I am only able to do through the library. I also use the library for emails internet access book 

loans newspapers and a quiet space to sit and work.A local service is essential for me and one that is 

open weekend.
Wellington 617419 11/05/2018 15:10 P2-Q3b(iii) same reasons as listed above reduction in service delivery always impacts the less well off and further 

reduces our access to services and resources essential to daily living and ends up being discriminatory , 

there is an assumption that everyone has access to the internet at home this is just not true. As a 

person on very l;ow income I have to make choices and having the library available on my doorstep 

enables me to function within a world increasingly dependant on internet access.

Wellington 617419 11/05/2018 15:10 P2-Q3c(iii) this would severely affect my ability to run my daily life any reduction in access to the library and its 

multiude services would be detrimental to my health well being and ability to function as a disabled 

low income member of the community my choices are limited and having a full and functioning library 

service allows me to have some degree of parity with the rest of the population and enjoy a quality of 

life and options that would not otherwise be possible. the library is necessary.

Wellington 617419 11/05/2018 15:10 P2-Q4 please remember that not all service users have the advantages that others experience and can rely on 

services in ways which you might not even have considered whilst I understand only too well the need 

for financial scrutiny there is a social and health cost when sweeping changes are made to services that 

vulnerable community members rely on for their day to day living tasks and quality of life.

Wellington 617419 11/05/2018 15:10 P2-Q5 Please remember that we use the service because we need it and it benefits us in ways that are hard to 

quantify on paper , a reduction in service is just that a reduction in service and will have an impact on 

vulnerable people like myself in ways that are hard to determine until a service changes by which time 

it is often too late to redress the mistakes and errors in judgement..

Wellington 617538 13/05/2018 18:55 P2-Q3b(iii) A reduced service would be such a shame.
Wellington 617538 13/05/2018 18:55 P2-Q3c(iii) This would have a huge impact on our community. The library is used by a large number of families with 

young children and is very much loved. The library always seems very well used when ever we visit - 

both at weekends and week days. This would be very sad.
Wellington 617727 14/05/2018 20:06 P2-Q3a(iii) How will mothers with small children will lose out as traveling to Taunton is not easy for a young mums 

with small children . Older people will with disabilities and carers unable to leave the people they care 

for long periods
Wellington 618273 18/05/2018 09:19 P2-Q3b(iii) Aware this would depend on the 'eagerness' of volunteers to maintain in the long term.
Wellington 618273 18/05/2018 09:19 P2-Q4 It would be more useful to have different opening hours eg early evenings as I can only visit the library 

on a Saturday as I work full time. I tend to use the digital service more (ie audio book & magazines 

downloads) but would come to events if they were in the evening eg book club etc.
Wellington 618714 21/05/2018 20:24 P2-Q3b(iii) Best option if cannot keep existing arrangement, but may be hard to run using volunteers.
Wellington 618714 21/05/2018 20:24 P2-Q3c(iii) Better than nothing, but may make it very awkward to get to Wellington when the van is there.
Wellington 618726 21/05/2018 22:36 P2-Q3b(iii) this would greatly reduce the availability of the service but would be a better option than 3c. Maybe 

difficult to set up an effective local community partnership to ensure that it works well particularly 

longer term to ensure sustainability
Wellington 618726 21/05/2018 22:36 P2-Q3c(iii) This would have a massive impact on the town. It would be extremely difficult to arrange a mobile 

library time to suit the number of people in Wellington particularly trying to accommodate school 

children and the working population. Would be limited resources on a mobile library and could be 

issues with capacity based on population numbers. Vulnerable people would lose the access to 

resources and support available through the library.
Wellington 618726 21/05/2018 22:36 P2-Q5 Look at joint working with other support groups, sharing library space in order to share running costs. Is 

there space upstairs or at the back for meeting space which could be hired out?

Co-locating with other council services/district council services

Wellington 618727 21/05/2018 22:40 P2-Q3a(iii) I see lots of people enjoying the library facilities, some often spending many hours in there. Some have 

no other access to a computer. The library is a vital resource for the community.
Wellington 618727 21/05/2018 22:40 P2-Q3b(iii) It seems to me to be a step closer to going without libraries altogether.
Wellington 618727 21/05/2018 22:40 P2-Q3c(iii) We need the library to remain in the centre of Wellington, it's a pivotal building in the community. 

Please, please don't close it. I also use Taunton library and my feelings are the same for both libraries, it 

would be devastating to lose them.
Wellington 618727 21/05/2018 22:40 P2-Q4 It would be a tragedy to lose the library service.
Wellington 618775 22 May 2018 10:22:49 P1-Q3a A reduced service would inevitably hit the most vulnerable in the community.
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Wellington 618775 22 May 2018 10:22:49 P1-Q3b the library provides an essential service especially to the more vulnerable. HMRC who have brought in 

universal credit demand all applications must be made online. Many do not have internet access and 

can only rely on the service provided by the library. All the other services hugely benefit the 

community, and in particularthe most needy.
Wellington 618783 22 May 2018 10:32:43 P1-Q3a As we have a book group, we use the library regularly, although only one person from the group 

collects the 8-9 books, others use the library for their own use.

Wellington 618783 22 May 2018 10:32:43 P1-Q4d The Wellington Library is a great asset to our town, especially for book groups and those who do not 

have a computer of their own. A place to read paper/book if you cannot buy one.

Wellington 618783 22 May 2018 10:32:43 P1-Q5 Use volunteers. Cut down on opening times - ie mornings only. Run IT courses.

Wellington 618859 22/05/2018 14:06 P2-Q3b(iii) Retaining the library in its building would at least slow down the catastrophic hollowing-out of public 

services in Wellington. However, it seems to be just the first step to closure 'without further 

consultation'.
Wellington 618859 22/05/2018 14:06 P2-Q3c(iii) This offers a miserable shadow of the existing arrangements.
Wellington 618859 22/05/2018 14:06 P2-Q4 The background analysis offered is a considerable improvement on the previous effort.
Wellington 618861 22/05/2018 14:15 P2-Q3a(iii) Once again Wellington people will have to travel to Taunton if the library is closed. What about old folk 

and children that rely on others to take them.
Wellington 618861 22/05/2018 14:15 P2-Q4 I prefer to visit Wellington although I live in Taunton - Wellington is a friendly place - aged 81 years

Wellington 618866 22/05/2018 14:24 P2-Q3a(iii) I am 94, cannot walk far. Library, using taxi service, is as lifeline.
Wellington 618874 22/05/2018 14:33 P2-Q3a(iii) As a regular user it would be a tremendous loss if it closed - not to mention the excellent caring staff. 

Better use financially could be made see letter from Brian Samuels of the Friends in the Wellington 

Weekly News.
Wellington 618874 22/05/2018 14:33 P2-Q3b(iii) See comments on 'a'
Wellington 618874 22/05/2018 14:33 P2-Q3c(iii) See comments on 'a'
Wellington 618874 22/05/2018 14:33 P2-Q4 See comments on 'a'
Wellington 618874 22/05/2018 14:33 P2-Q5 See comments on 'a'
Wellington 618881 22/05/2018 14:55 P2-Q3a(iii) As a regular user it would be a tremendous loss if it closed - not to mention the excellent caring staff. 

Better use financially could be made. See letter from Brian Samuels of the Friends in the Wellington 

Weekly News.
Wellington 618881 22/05/2018 14:55 P2-Q3b(iii) See comments on 'a'
Wellington 618881 22/05/2018 14:55 P2-Q3c(iii) See comments on 'a'
Wellington 618881 22/05/2018 14:55 P2-Q4 See comments on 'a'
Wellington 618881 22/05/2018 14:55 P2-Q5 See comments on 'a'
Wellington 618885 22/05/2018 15:00 P2-Q3a(iii) I lead a reading group. This library is very obliging and helpful. I cannot see any alternatives working for 

me and my group.
Wellington 618887 22/05/2018 15:04 P2-Q3a(iii) This proposal would enable me to use the library as I do now.
Wellington 618887 22/05/2018 15:04 P2-Q3b(iii) This proposal would enable me to use the library as I do now.
Wellington 618887 22/05/2018 15:04 P2-Q3c(iii) I would no longer be able to use the library service in Wellington
Wellington 618887 22/05/2018 15:04 P2-Q4 I fully understand the reason why the proposals are necessary to be thought about - the rate support 

grant has been drastically reduced over recent years!
Wellington 618887 22/05/2018 15:04 P2-Q5 I do wonder whether proposal 1 could be continued, but with r3educed opening hours and, therefore, 

reduced costs including salaries.
Wellington 618889 22/05/2018 15:10 P2-Q3a(iii) No impact at all if the status quo remains.
Wellington 618889 22/05/2018 15:10 P2-Q3c(iii) Many people, particularly the elderly, would either forget which day the mobile library can called, or 

might not visit because of inclement weather. Would overdue fines be waived in such circumstances? A 

visit to Taunton library would take up most of a morning or afternoon, instead of the 10-15 minutes to 

Wellington library. I think that many people would simply stop using the library service if this option 

were adopted.
Wellington 618891 22/05/2018 15:15 P2-Q3a(iii) The ability for local people to be able to access the library on foot or whilst shopping is paramount. The 

convenience for all ages is obvious. Wellington is a reasonably small town and being able to access the 

library easily is very important to local people. Travelling to Taunton is expensive for many and the 

accessibility would affect people who use the library on a less frequent basis. The amount of work and 

cost of alternatives is not cost effective and saving is derisory.

Wellington 618891 22/05/2018 15:15 P2-Q3b(iii) It would not be cost effective and would fragment the service, lead to confusion and discourage people 

from using the service.
Wellington 618891 22/05/2018 15:15 P2-Q3c(iii) This would be a travesty and would put library provision back to the dark ages. At the moment people, 

quite rightly, have easy access to a library in Wellington - removing this facility would be ridiculous. As 

usual the County Council is trying to save money by spending more time and money doing so than the 

service actually costs. If you want to save money take a closer look at how it is being spent.

Wellington 618892 22/05/2018 15:25 P2-Q3a(iii) It is vital to maintain the library within the town for the community as a whole. My family use the 

library every four weeks and order many books.
Wellington 618892 22/05/2018 15:25 P2-Q3b(iii) Option A is preferred.
Wellington 618892 22/05/2018 15:25 P2-Q3c(iii) This option would have a significant negative impact on library usage and the community.
Wellington 618893 22/05/2018 15:29 P2-Q3a(iii) Have no desire to travel to the library in Taunton on a regular basis, carrying books and shopping.
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Wellington 618896 22/05/2018 15:33 P2-Q3a(iii) The population of Wellington is increasing. The council is allowing extensive housing development and 

the infrastructure is failing to kee0p pace. The Library is an important asset to the community - 

particularly the older generation who prefer the traditional book. The library is convenient, the staff are 

very helpful and whenever you visit there are people using the computers, reading and perusing the 

book shelves. No change in the existing library service would be the best option.

Wellington 619244 24/05/2018 12:44 P2-Q3a(iii) The library is an essential part of community life, a centre of learning both for adults and children plus 

options for members of the community that may need alternatives because of sight or hearing deffects. 

The Library plays a vital role in peoples lives that could otherwise feel very isolated not being able to 

access books and equipment locally.
Wellington 619244 24/05/2018 12:44 P2-Q3b(iii) Shorter opening hours could have an impact on some members of the community and there and the 

problem of implementing it could be problematic.
Wellington 619244 24/05/2018 12:44 P2-Q3c(iii) Would lessen choice and availability, nothing like having a local library that people can access

and staff on hand at all times.

Wellington 619244 24/05/2018 12:44 P2-Q4 I am sure, if asked that the Welling community would prefer to keep their Library and if it means 

moving it to a more suitable premises, so be it!
Wellington 619244 24/05/2018 12:44 P2-Q5 As I have stated above, if the present one is not fit for purpose and a larger building is available in order 

to increase services it should be considered. The Library is a community lifeline and you may well be 

able to incorporate other services in order to make it a viable proposition

Wellington 619337 24/05/2018 20:50 P2-Q3a(iii) The library is a significant part if the community, and an important part of our family's life. As someone 

who recently moved here, it has helped me connect with individuals and groups in town. It's especially 

important for seniors, including my mother-in-law, to meet people in person and be able to browse 

bookshelves for themselves.
Wellington 619337 24/05/2018 20:50 P2-Q3b(iii) Having trained librarians is an important asset to the community. Volunteers would not be able to run 

the library to the same high standards as the current library staff.
Wellington 619337 24/05/2018 20:50 P2-Q3c(iii) This would destroy an important community asset that is heavily used, and would be nearly impossible 

to reinstate. Times for a mobile van would be very limited compared to current hours, and it would be 

difficult for all users to access to van during those limited times.
Wellington 619337 24/05/2018 20:50 P2-Q4 Children 's services and senior services are critical to the health and wellbeing of these groups in our 

community. Libraries reduce social isolation, which is a significant health risk. One of the reasons we 

moved here was for the community feeling. Losing a dedicated library building would be a huge loss for 

us.
Wellington 619337 24/05/2018 20:50 P2-Q5 If necessary combine resources with state schools to have a community library on a school site, open to 

the public at certain hours. A community center which includes a library would be even better.

Wellington 619429 25/05/2018 12:03 P2-Q3a(iii) I feel it is very important to keep and develop library services for the community in Wellington. The 

library is very important for people living here and there is great potential to increase its impact on 

literacy, employability, the arts and leisure, use of new technology
Wellington 619429 25/05/2018 12:03 P2-Q3b(iii) I think it might be very difficult to maintain library services using a voluntary partnership. The risk is that 

it would fail.
Wellington 619429 25/05/2018 12:03 P2-Q3c(iii) this proposal effectively means the end of library services in Wellington
Wellington 619429 25/05/2018 12:03 P2-Q4 Wellington Library is well used and should be encouraged to expand its impact
Wellington 619448 25/05/2018 12:46 P2-Q3a(iii) We rely heavily on public computers/dvd rentals/book loans and would be devastated if the library 

were to close. This library is ESSENTIAL for the Wellington community and provides so much helpful 

information. Not everyone has a computer or access to broadband and the library fills a much needed 

gap. Please don't let us lose our library!
Wellington 619448 25/05/2018 12:46 P2-Q3b(iii) We rely heavily on public computers/dvd rentals/book loans and would be devastated if the library 

were to close. This library is ESSENTIAL for the Wellington community and provides so much helpful 

information. Not everyone has a computer or access to broadband and the library fills a much needed 

gap. Please don't let us lose our library!
Wellington 619448 25/05/2018 12:46 P2-Q3c(iii) This is the worst option and I am strongly against it. Wellington NEEDS a library.
Wellington 619484 25/05/2018 14:37 P2-Q3a(iii) The library in Wellington is a focal point for the community and offers an excellent service. If the 

building is closed and lost it will never re-open. Please keep it as it is
Wellington 619484 25/05/2018 14:37 P2-Q3b(iii) My comments on 3b(ii) are applicable only if 3b(i) cannot be achieved
Wellington 619484 25/05/2018 14:37 P2-Q3c(iii) This is undesireable
Wellington 619580 25/05/2018 21:22 P2-Q3a(iii) I think this is the only viable option really, although, I agree with the Friends of Wellington Library that 

some positive changes could be made.
Wellington 619580 25/05/2018 21:22 P2-Q3b(iii) I would be worried that current staff would lose their jobs. I think the staff at Wellington are what make 

it such a great service.
Wellington 619580 25/05/2018 21:22 P2-Q3c(iii) A mobile library van would be completely inappropriate for me, my family and Wellington as a whole.

Wellington 619580 25/05/2018 21:22 P2-Q4 I went to the public meeting about the proposals last night. I was alarmed at how infrequently a mobile 

library van would visit. But I was quite excited by the proposals that Friends of Wellington Library put 

forward. I agree that the library building could be used by the community for lots of different things. It 

actually inspired me to get involved and imagine what the space could be used for.

Wellington 619580 25/05/2018 21:22 P2-Q5 I would like to see the rooms above the library being used for classes and workshops that would help 

pay for the library's upkeep. Maybe in collaboration with SS&L or others. Brendon Books in Taunton run 

a successful series of author events which could be replicated. I'd like to see a film club in there too. 

Overall, I think participation with local not-for-profit organisations is the way forward.

Wellington 619647 26/05/2018 21:20 P2-Q3a(iii) With Banks closed l think the library services are vital to serve the community ( for all age groups)

Page 479 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Wellington 619647 26/05/2018 21:20 P2-Q3b(iii) All options should be considered including volunteers so that closure of building and services are 

avoided
Wellington 619647 26/05/2018 21:20 P2-Q3c(iii) I think that the mobile option is last resort but definitely a poor choice in view of the many retired 

people and also a famous school in Wellington
Wellington 619647 26/05/2018 21:20 P2-Q4 I had not thought of the use of volunteers to reduce the money crisis that must have brought about this 

situation
Wellington 619647 26/05/2018 21:20 P2-Q5 As already suggested the use of experienced retired librarians and volunteers that have the welfare of 

the community at heart
Wellington 619662 27/05/2018 11:12 P2-Q3a(iii) If we keep the building and services, then there will be no impact as it remains the same.
Wellington 619662 27/05/2018 11:12 P2-Q3b(iii) Opening hours would be a problem for many people. Maintaining volunteer staff could also be an issue 

with the possibility of the service closing due to lack of staff.
Wellington 619662 27/05/2018 11:12 P2-Q3c(iii) I, like many people, like to browse the library before deciding what to read. Having a mobile service 

would mean that we would have to know what we want before ordering it. Also, I like to go into the 

library to read or study - I wouldn't be able to do that with a mobile service.
Wellington 619693 27/05/2018 17:59 P2-Q3a(iii) I feel the library is the heart of the town and why should small towns lose out to the bigger towns it's a 

great meeting place and the staff are friendly and helpful
Wellington 619693 27/05/2018 17:59 P2-Q3b(iii) That's fine as long as your not working weekends Or the other day it's open you might well close it

Wellington 619693 27/05/2018 17:59 P2-Q3c(iii) Again no good for me I work and wouldn't be able to use it
Wellington 619693 27/05/2018 17:59 P2-Q4 I know finances are limited but why should small towns suffer to bigger towns the library is a big part of 

the community it will impact on many people of different ages
Wellington 619695 27/05/2018 18:26 P2-Q3a(iii) Wellington needs this community hub.
Wellington 619795 29/05/2018 08:52 P2-Q3a(iii) The library works very well where it is and how it is at present.
Wellington 619795 29/05/2018 08:52 P2-Q3b(iii) If the opening hours are reduced the impact would be considerable.
Wellington 619795 29/05/2018 08:52 P2-Q3c(iii) This could wipe out the library service as I know it. Surely a library van will not cope with the numbers 

visiting it and will certainly not have the book choice I am used to. Not to have a library would be an 

insult to the town.
Wellington 619795 29/05/2018 08:52 P2-Q4 Libraries are so important that funding should be found for them.
Wellington 619880 29/05/2018 13:47 P2-Q3a(iii) I WOULD NOT BE ABLE TO ACCESS THE LIBRARY AS IT COSTS TOO MUCH BUS FARE TO TAUNTON. MY 

CHILDREN & GRANDCHILDREN USE IT & IT IS FREE & SAFE & GIVES ADVICE/HELP. YOU CAN LOOK AT 

LOVELY BOOKS ON GARDENS & ART EVEN IF YOU CAN NOT AFFORD TO GO. YOUNG MUMS & BABIES 

USE IT TOO SO NOT TO BE ISOLATED. IT IS A COMMUNITY HUB - WHERE WE CAN GO FOR FREE & NO 

TIME CONSTRAINTS TO SIT, READ, FIND INFORMATION, BE SOCIAL, USE COMPUTERS.MOST PEOPLE LIVE 

LOCALLY AND DON'T HAVE CARS OR LOTS OF MONEY.
Wellington 619880 29/05/2018 13:47 P2-Q3b(iii) FRIGHTENED IF OPTION B IS AGREED, THE COUNTY COUNCIL WILL DO IT JUST IN ORDER TO IMPLEMENT 

OPTION C WITHOUT FURTHER CONSULTATION. THEY SEEM TO BE LOOKING FOR ANY EXCUSE TO CLOSE 

WELLINGTON LIBRARY.
Wellington 619880 29/05/2018 13:47 P2-Q3c(iii) HOW CAN A MOBILE SERVICE PROVIDE THE SAME ACCESS/SUPPORT/HUB AS A DEDICATED BUILDING & 

STAFF WHO KNOW & HELP THE LOCAL COMMUNITY.
Wellington 619880 29/05/2018 13:47 P2-Q4 IF WELLINGTON LIBRARY PROVIDES GOOD VALUE FOR MONEY & IS WELL SUPPORTED BY A PROACTIVE 

FRIENDS GROUP, WHY ARE YOU TRYING TO CLOSE IT DOWN? MANY OF US CAN'T AFFORD Â£6.60 

RETURN BUS FARE TO TAUNTON & SHOP LOCALLY. WE DON'T GO OUT FOR COFFEES OR MEALS & CAN'T 

AFFORD TO BUY BOOKS. WE SEEM TO BE IGNORED OR OVERLOOKED.
Wellington 619880 29/05/2018 13:47 P2-Q5 CUT HOURS. CLOSE ONE EXTRA HALF/WHOLE DAY. LET PEOPLE KNOW WHAT JOBS VOLUNTEERS COULD 

DO & IF IN SMALL CHUNKS (2-3HRS) - THOSE WITH SMALL CHILDREN CAN HELP BUT NOT IF ITS FOR A 

WHOLE DAY ONLY.ENCOURAGE LOCAL US'S GROUPS/SCHOOLS TO SUPPORT IT & HAVE STORY 

TELLING/ACTIVITIES IN SCHOOL HOLIDAYS.
Wellington 619883 29/05/2018 14:03 P2-Q3a(iii) Its good for adults to get out but for children its a must. It will get children out, get involved with the 

activities, get into books but until I went into a library myself & read the information I didn't realise 

there was so much to do. Needs to be advertised better,
Wellington 619883 29/05/2018 14:03 P2-Q3c(iii) The library needs to be kept open in the town. Don't really want another place empty.
Wellington 619883 29/05/2018 14:03 P2-Q5 I would imagine there would be plenty of people to volunteer,.
Wellington 619967 29/05/2018 17:13 P2-Q3a(iii) Children and adults must have every opportunity to read and be read to at no direct cost to themselves. 

Literacy is vital for our future
Wellington 620018 30/05/2018 08:56 P2-Q3a(iii) The town would decline further
Wellington 620018 30/05/2018 08:56 P2-Q3b(iii) If we could afford a library in the 1950s we surely can now
Wellington 620018 30/05/2018 08:56 P2-Q3c(iii) Bacicaly as bad as the banks
Wellington 620018 30/05/2018 08:56 P2-Q4 It's needed
Wellington 620040 30/05/2018 09:51 P2-Q3a(iii) One of the major reasons I bought my house in Wellington was the library, as I don't drive & walk 

everywhere. It would be dreadful if this facility as well as two banks, close particularly for the elderly as 

well as the very young readers.
Wellington 620040 30/05/2018 09:51 P2-Q3b(iii) This could encourage people to participate in the library as opposed to simply being users.
Wellington 620040 30/05/2018 09:51 P2-Q3c(iii) Can users tie themselves to a library schedule? Would they want to? How difficult for young 

mums/dads who already have to fit in school schedules?
Wellington 620042 30/05/2018 09:56 P2-Q3a(iii) The existing building should still be used as it is accessible to everyone. It could incorporate the tourist 

information & the limited services provided by the council. It is vital for the elderly to keep access as 

well as other age groups.
Wellington 620045 30/05/2018 10:04 P2-Q3a(iii) Devastated
Wellington 620045 30/05/2018 10:04 P2-Q3b(iii) Keep the library as it is
Wellington 620046 30/05/2018 10:06 P2-Q3a(iii) Wellington's population is growing rapidly - huge need for a library for the influx of children & a 

continued need for the elderly population who's quality of life is enriched by reading.
Wellington 620046 30/05/2018 10:06 P2-Q3b(iii) A watered-down service which is not well managed could lead to Option C which would be a disaster.

Wellington 620046 30/05/2018 10:06 P2-Q3c(iii) How is one to educate the youth of our country if access to learning is suffocated or deleted?
Wellington 620046 30/05/2018 10:06 P2-Q4 Very grateful for the British Library service that has brought pleasure to the masses.
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Wellington 620051 30/05/2018 10:14 P2-Q3a(iii) The library is always busy & well used with young & old. Its position centrally on the high street is 

crucial to its accessibility.
Wellington 620052 30/05/2018 10:17 P2-Q3a(iii) It may generate more cash for the council to move the library but would not be a benefit to the 

community.
Wellington 620052 30/05/2018 10:17 P2-Q3b(iii) Not a benefit to the community
Wellington 620052 30/05/2018 10:17 P2-Q3c(iii) Does not work!
Wellington 620052 30/05/2018 10:17 P2-Q4 Keep them & provide more books.
Wellington 620052 30/05/2018 10:17 P2-Q5 Expand the library
Wellington 620054 30/05/2018 10:21 P2-Q3a(iii) Wellington is a good library & lots of local people walk here. Buses to Taunton are not reliable or 

necessarily convenient. This library is a good community resource - people do not always just want a 

book or to use the internet. It is a resource for people needing some social contact too. This library is 

precious.
Wellington 620054 30/05/2018 10:21 P2-Q3b(iii) The risk involved in this option is that not enough staff are found & the library has to close. Once 

closed, I doubt that it would open again in Wellington, which would be a very sad thing. Why should an 

important community resource like this library be run by volunteers.
Wellington 620054 30/05/2018 10:21 P2-Q3c(iii) I think this sounds unsatisfactory because I have used mobile libraries in the past & they have a very 

limited selection of books. Part of the joy of visiting Wellington library for me each week is seeing what 

has come in. I often have some very happy book discoveries & a mobile library does not provide a 

community resource in the way the current library does.
Wellington 620056 30/05/2018 10:29 P2-Q3a(iii) Not everyone has computer access or slow internet access so not everyone can access things on the 

internet.
Wellington 620056 30/05/2018 10:29 P2-Q3b(iii) Timings will not be convenient for all. There will inevitably be losers in this option.
Wellington 620056 30/05/2018 10:29 P2-Q3c(iii) The mobile library will only be available for short periods ultimately this would disappear too further 

down the line
Wellington 620056 30/05/2018 10:29 P2-Q4 Try to get volunteer help to work in present building. Any spare room for Museum/Tourist info to 

combine somehow with the library?
Wellington 620059 30/05/2018 10:36 P2-Q3a(iii) ANY FURTHER REDUCTION IN THE SERVICE ON OFFER IN WELLINGTON WILL BE DISASTEROUS FOR THE 

TOWN. ALSO THE LIBRARY IS A VITAL SERVICE FOR THOSE WHO STRUGGLE WITH THE COMPUTER 

DOMINATED AGE.
Wellington 620059 30/05/2018 10:36 P2-Q3b(iii) YES THE COUNCIL CAN NOT BE TRUSTED TO MAINTAIN FUNDING. IT IS BASICALLY A DISHONEST 

ORGANISATION.
Wellington 620059 30/05/2018 10:36 P2-Q3c(iii) NO
Wellington 620059 30/05/2018 10:36 P2-Q4 I feel it is not wise to trust SCC analysis as it is a basically dishonest organisation
Wellington 620059 30/05/2018 10:36 P2-Q5 Pay senior council employees much less & use funds for local people
Wellington 620064 30/05/2018 10:49 P2-Q3c(iii) It is terrible to think that a town the size of Wellington would have to rely on Outreach and Mobile 

Library services. This would reflect very poorly on the priorities of Somerset County Council

Wellington 620065 30/05/2018 10:50 P2-Q3a(iii) Maintaining the existing library service is very important, its situation is also ideal as it promotes 

business in the area, as well as being a very important service.
Wellington 620065 30/05/2018 10:50 P2-Q3b(iii) Moving the present library building when it is in an ideal position would make a significant impact on 

the footfall. Reducing the hours to a possible 10 hours would not work.
Wellington 620065 30/05/2018 10:50 P2-Q3c(iii) I for one with mobility issues would not use this service.
Wellington 620066 30/05/2018 10:54 P2-Q3a(iii) This is the best option for Wellington library which is very well used by the local community. I hope that 

relocation will not be necessary, but if it is that it will remain in the centre of town.
Wellington 620066 30/05/2018 10:54 P2-Q3b(iii) This option is very full of unknowns. Where would the building be? Who would staff it & how many 

hours weekly would it be open? The library is very well used & to reduce its availability to maybe as few 

hours as 10 weekly would have a drastic effect on the regular users.
Wellington 620066 30/05/2018 10:54 P2-Q3c(iii) This option is the worst possible outcome of the proposals that has been proposed. It will be totally 

inadequate for the needs of the local community & would especially affect people with mobility 

problems, young families & older members of the community.
Wellington 620066 30/05/2018 10:54 P2-Q4 I can only stress my previous comments. Wellington library is an essential part of the town. Whilst 

appreciating the necessity to make economies for financial reasons - Wellington is a large enough town 

to sustain the excellent service we currently enjoy.
Wellington 620075 30/05/2018 11:01 P2-Q3a(iii) Yes most people use it for there job search & I have worked in a library myself knowing the impact it 

will have.
Wellington 620075 30/05/2018 11:01 P2-Q4 Have you thought about how many people have no internet at home?
Wellington 620075 30/05/2018 11:01 P2-Q5 Mobile library but the current size of Wellington library is ideal
Wellington 620076 30/05/2018 11:03 P2-Q3a(iii) It will be a shame to close the library as it is used by such a great age gap from 0 months to very late 

retirement
Wellington 620076 30/05/2018 11:03 P2-Q3b(iii) It will be a shame to close the library as it is used by such a great age gap from 0 months to very late 

retirement
Wellington 620076 30/05/2018 11:03 P2-Q4 Quick note about closure of libraries, when SCC are still funding the SS&L in Corams Lane which are in 

comparison not used as much as the library, I find this disgusting
Wellington 620081 30/05/2018 11:07 P2-Q3a(iii) Being disabled, distance travel is impeded. Wellington library is ideally situated & convenient as well as 

vital for the community.
Wellington 620084 30/05/2018 11:09 P2-Q3a(iii) KEEP LIBRARY OPEN, VERY IMPORTANT. ONCE CLOSED WILL NEVER COME BACK. LIBRARY OFFERS A LOT 

MORE THAN JUST LENDING BOOKS. BOOKS ARE MAKING A COMEBACK. KINDLE NOT CATCHING ON AS 

ONCE FORECAST.
Wellington 620084 30/05/2018 11:09 P2-Q3b(iii) TOO VAGUE. WELLINGTON BUILDING ACTUALLY HAS A LOT OF ROOM AT REAR. ROOM FOR EXPANSION 

IF NEEDED.
Wellington 620084 30/05/2018 11:09 P2-Q3c(iii) PROBABLY WOULDN'T USE MOBILES. OPEN HOURS USUALLY SHORT & NOT CONVENIENT.
Wellington 620084 30/05/2018 11:09 P2-Q4 RECENT CLOSURE OF BANKS & SHOPS MEANS TOWN CENTRE IS TAKING A BEATING. IF LIBRARY CLOSES 

ANOTHER NAIL IN THE TOWN'S COFFIN.
Wellington 620084 30/05/2018 11:09 P2-Q5 MAKE MORE OF REAR OF BUILDING. LOT OF WASTED SPACE.
Wellington 620092 30/05/2018 11:15 P2-Q3b(iii) This proposal is simply a slower way of arriving at option C.
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Wellington 620092 30/05/2018 11:15 P2-Q3c(iii) I do not believe the proposal outlined in option C will truly serve the community. Wellington is a 

sizeable & growing community & a central library with all services under one roof & accessible to all.

Wellington 620092 30/05/2018 11:15 P2-Q4 Libraries are sacred spaces & are essential services.
Wellington 620092 30/05/2018 11:15 P2-Q5 Whether Wellington library remains in the same building or moves to another central location, up the 

marketing & make sure we all know what's available; make them more groovy. I think there are still 

plenty of people who don't know what they are missing. Could the library & other libraries have a 

space/room for workshops/community education/meetings providing rental income.

Wellington 620093 30/05/2018 11:15 P2-Q3a(iii) I feel that a library in town is a community necessity. Reading is one of the loveliest ways to relax and 

get information. I feel a library brings a town together and if the library has to close it will be a great 

lost felt by many.
Wellington 620093 30/05/2018 11:15 P2-Q4 We need our libraries. Many people cannot afford to buy books new from eg WHSmiths. The selection 

in the charity shops is very limited. I also feel children need to develop the love of books from a young 

age.
Wellington 620095 30/05/2018 11:19 P2-Q3a(iii) I think Wellington as a small town and increasing needs a library
Wellington 620100 30/05/2018 11:41 P2-Q3b(iii) Limited opening times would impact people on tight schedules and those working shift patterns
Wellington 620100 30/05/2018 11:41 P2-Q3c(iii) School children particularly could suffer under the proposal. Also only a limited choice of books would 

be available
Wellington 620103 30/05/2018 11:50 P2-Q3a(iii) Libraries are important. Longer hours should be implemented to enable more youngsters to use 

services after school and on Saturday afternoon. People that are making decisions to close libraries 

grew up with the luxury of a free library service!
Wellington 620103 30/05/2018 11:50 P2-Q3b(iii) Banks are closing in Wellington with a mobile bank providing an intermittent service in a car park. Is this 

what the library service should be reduced to?
Wellington 620103 30/05/2018 11:50 P2-Q3c(iii) Very little choice would be available and would be dictated by others. Taunton has been proposed as 

an option because of accessibility. We do not live in Taunton. Perhaps Taunton residents could use 

Wellington library
Wellington 620104 30/05/2018 11:54 P2-Q3a(iii) The library provides a welcoming and inspiring place for me to bring my baby daughter without needing 

to pay for a group or go to a cafÃ© in order to leave the house. And is a place that I hope will inspire 

her and fuel her imagination and ambitions. We also love Baby Boogie and it would be a real loss to 

lose this facility for my daughter in Wellington
Wellington 620104 30/05/2018 11:54 P2-Q3b(iii) It would be a shame for the hours to be reduced to only 10.It is lovely to be able to visit and pop in as a 

safe haven at any time.It is also a helpful place for me to feel comfortable breastfeeding-as a non 

commercial building.A physical library building would be good to maintain though-visiting the library is 

important, rather than just withdrawing books.Could Tone Dale Mill be a new building opportunity? 

The newer part of the building on the ground floor next to One Stop has a huge area.

Wellington 620104 30/05/2018 11:54 P2-Q3c(iii) Loss of a building would be a real loss to the community. Better than nothing though!
Wellington 620104 30/05/2018 11:54 P2-Q4 Please let users know how we can keep supporting to keep libraries open. Consider coordinating with 

those looking to form a trust to look at Tone Dane Mills masterplan proposals. could offer new location, 

and be cheaper on the basis it could gain funding as part of other proposals?

Wellington 620104 30/05/2018 11:54 P2-Q5 Reduced hours, but more than 10
Wellington 620198 30/05/2018 16:42 P2-Q3a(iii) This proposal ensures the continuity of the cultural, educational and community services Wellington 

library enables.
Wellington 620198 30/05/2018 16:42 P2-Q3c(iii) The service would be fragmented. I have always used the local library as I facility I can use at anytime 

and often on impulse. Browsing libraries has been inspirational and the resources and knowledge 

therein have led to major personal developments for me. Without a fully resourced library in a known 

location, I would probably use the resource in this proposal very seldom indeed.

Wellington 620198 30/05/2018 16:42 P2-Q4 I have lived in Taunton Deane for over 60 years. I have used Somerset's libraries since primary school 

days. I am extremely grateful to have had this resource and place inestimable value on how much it has 

contributed to my education and interaction with so many areas of . life. The extent to which our 

community and very culture would be adversely affected by any changes is enormous.

Wellington 620198 30/05/2018 16:42 P2-Q5 Somerset County Council could stand up for it's residents and, allied with other local authorities and 

engaging public support, go back to central government and demand the re-instatement of proper 

levels of funding. Our elected local representatives ought campaign for the common consensus ('do 

what's right') rather than seemingly rather meekly acquiesce and be mere administrators.

Wellington 620222 30/05/2018 21:27 P2-Q3a(iii) I feel that with the new regime at Wellington it works well with less staff needed to return or borrow 

books etc. but are available if necessary if there is a problem.
Wellington 620222 30/05/2018 21:27 P2-Q3b(iii) Many of the retired people in this area already are committed to helping other organisations and we 

should not have to rely on voluntary help although it can help at times.
Wellington 620222 30/05/2018 21:27 P2-Q3c(iii) We had a mobile library stop in Langford Budville until a couple of years ago but it was stopped 

because we were too close to Wellington. For the elderly and less mobile it was very useful and books 

are often a major part of their lives. It cannot carry the stock of books that Wellington does. If these 

people have to travel to Taunton either by bus or their own transport it will be very inconvenient and 

books are very heavy to carry any distance.

Local children would not have the benefit.
Wellington 620317 31/05/2018 11:51 P2-Q4 Currently a well used and good service. Wellington continues to grow, and potential use if the library 

will follow. Taunton is a good library but is too far to travel just to go to the library. Wellington is 

comparable to other libraries where no change is planned. Why therefore pick on Wellington?

Wellington 620317 31/05/2018 11:51 P2-Q5 Find the money and economise elsewhere. Cut out wastage which is significant .
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Wellington 620326 31/05/2018 12:18 P2-Q3a(iii) It is a positive benefit to keep the library in town.
Wellington 620326 31/05/2018 12:18 P2-Q3b(iii) Negative impact on the social and educational well being of both young and old alike.
Wellington 620326 31/05/2018 12:18 P2-Q3c(iii) by removing a library you reduce the access many children have to enjoy and discover books, whether 

on a social or educational level. It is also a place for both young and old to meet and gather. Too many 

of these services are being disrupted or discontinued providing a negative impact to many of our 

communities. Taking away a vital service - can and will impact the future of our young

Wellington 620391 31/05/2018 17:46 P2-Q3a(iii) The library in Wellington is an essential part of the community. It is always busy with children's reading 

groups, book club groups sitting in the window and individuals on computers or browsing books and 

dvd's . Please keep this alive for the community.
Wellington 620574 02/06/2018 13:23 P2-Q3a(iii) The library is an integral part of the community in Wellington and any reduction in service would be 

detrimental to the entire town. I do worry how the library would continue at its current status with a 

great reduction in available funding though.
Wellington 620574 02/06/2018 13:23 P2-Q3b(iii) I work full time and 10 hours a week would render the library unusable for me. If the services are 

reduced, less people can use them and this will be the beginning of the end. Wellington is also to large 

to have to try to support a community project like this
Wellington 620574 02/06/2018 13:23 P2-Q3c(iii) This is entirely unacceptable and will be detrimental to Wellington and surrounding areas.
Wellington 620574 02/06/2018 13:23 P2-Q4 None of these proposals are acceptable. The time and money that has gone into dreaming this up and 

producing questionnaires etc etc could have saved Wellington library alone. This comes down to 

priorities in spending and the local and national governments caring more about their own pay packets 

than the communities they claim to serve.
Wellington 620574 02/06/2018 13:23 P2-Q5 None of this is necessary, funding could be found if anyone in a position of power cared enough to fight 

this. The only feasible alternative would be for a wealthy philanthropist to take over the library and 

allow the staff to run it as a private concern to eliminate control from a grasping government who are 

intent on removing a right to information and knowledge that everyone is entitled to.

Wellington 620649 03/06/2018 13:42 P2-Q3b(iii) Minimum 10h PW woefully inadequate, suggests a significant reduction in provision
Wellington 620649 03/06/2018 13:42 P2-Q3c(iii) Library is a central point, with disable access, no matter how much space you give a bus, a mere 

fortnightly service is not a equivalent replacement
Wellington 620649 03/06/2018 13:42 P2-Q4 Closing times are disappointing, but the loss of a posting box to be able to return books Out of Hours 

has caused us fines ( I am aware on line is possible) and puts my school age daughter off even visiting

Wellington 620666 03/06/2018 18:49 P2-Q3a(iii) I am a student doing a psychology degree and i use the library service frequently.
Wellington 620666 03/06/2018 18:49 P2-Q3b(iii) I would not like the library to close in Wellington. It's an excellent service.
Wellington 620666 03/06/2018 18:49 P2-Q3c(iii) The set times may not be convenient for me as a student.
Wellington 620666 03/06/2018 18:49 P2-Q4 Your current service is excellent and the staff are helpful.
Wellington 620763 04/06/2018 13:16 P2-Q3a(iii) The library should stay where it is. To Close or move it would be unacceptable. To many shops and 

banks have already closed in the High and Fore streets.
Wellington 620763 04/06/2018 13:16 P2-Q5 Get rid of overpaid useless managers that work in the council also stop expenses claims for councillors. 

This will help find the library services
Wellington 620782 04/06/2018 15:03 P2-Q3a(iii) To remove the existing library in any shape or form would have a serious and significant impact on the 

local community. It is the hub for many people and with the expanding population of Wellington the 

need for the library in its existing format would be needed even more.

Wellington 620782 04/06/2018 15:03 P2-Q4 Wellingtons population pays through its taxes for the provision of a good library service which we have 

at present. The town council I believe funded to help with securing the opening hours. I feel that with 

the expanding population and upturn in library usage the building should remain and maybe again with 

the Town Councils assistance an agreement maybe reached to suit all parties.

Wellington 620782 04/06/2018 15:03 P2-Q5 The County Council could sell the building to the Town Council for a Â£1.

The County could look too update the building and share facilities with the Town Council and TDBC 

therefore spreading the financial burden.
Wellington 620847 04/06/2018 21:44 P2-Q3a(iii) The closure would mean I would not be able to choose books from a wide and varied selection. Also the 

nearest library being in Taunton would make it impactable to carry books to and from that place by 

public transport.
Wellington 620847 04/06/2018 21:44 P2-Q3b(iii) It is a further negative impact on a town already having lost banks, means that yet another large 

building would be empty, there would be no incentive for new business to come to the town.

Wellington 620847 04/06/2018 21:44 P2-Q3c(iii) How can a mobile library be of any use to either town or country dwellers. it would be impossible to 

cover all areas and the cost of providing and equipping a van plus maintenance and running costs make 

it impractable.
Wellington 620847 04/06/2018 21:44 P2-Q4 I think no thought has been given to how anyone either young or old could access anywhere other than 

a local facility.
Wellington 620847 04/06/2018 21:44 P2-Q5 More books could be obtained by local people donating books that are suitable to go on the shelves of 

their local library. Thus keeping costs down.
Wellington 620852 04/06/2018 22:46 P2-Q3a(iii) The library offers an amazing community service where you can take children to read real books. It is 

accessible to everyone regardless of income.
Wellington 620852 04/06/2018 22:46 P2-Q3b(iii) By only opening very part time hours, people just don't use them as it often isn't convenient.
Wellington 620852 04/06/2018 22:46 P2-Q3c(iii) I think this would be very sad for the town. Please make alternative cuts. I run a local hairsalon and my 

customers, especially older ones really value the library.
Wellington 620852 04/06/2018 22:46 P2-Q4 Please don't cut services that encourage community spirit and offer children a place to go and learn to 

love real books.
Wellington 620994 05/06/2018 14:59 P2-Q3a(iii) Moving from the present position is not something I would welcome
Wellington 620994 05/06/2018 14:59 P2-Q3b(iii) I would be very happy to volanteer in the library to ensure it stays open, but the library popsition is 

important.
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Wellington 620994 05/06/2018 14:59 P2-Q3c(iii) A mobile library would not be a good idea for Wellington
Wellington 621057 05/06/2018 20:02 P2-Q3a(iii) This library is vital for children to be able to choose their own books, take part in the activities on offer 

and enjoy that experience. The current building is in the middle of town and is accessible to most.

Wellington 621057 05/06/2018 20:02 P2-Q3b(iii) I really can't see how the community could employ people themselves. This comes with a massive 

amount of responsibilities ie pensions, redundancy pay etc
Wellington 621057 05/06/2018 20:02 P2-Q3c(iii) People need access to books and computers that suit them not twice a month. This really is pointless.

Wellington 621073 05/06/2018 22:00 P2-Q3a(iii) The library is the hub of the community.
Wellington 621237 06/06/2018 14:51 P2-Q3a(iii) Having an accessible and open library in the centre of town means that learning and books are normal 

activities and we often drop in as a family as part of a trip to the town centre. My children love reading 

and I don't think this would have been so had it not been for the availability of books. I work in Taunton 

so can drop in there if I need to but for my children to be around books and physically browse and see 

what's on offer would be lost if the library were to go

Wellington 621237 06/06/2018 14:51 P2-Q3b(iii) This would be preferable to option 3 but still not the best option for Wellington. Sharing a building 

would likely mean that some part of the wellington demographic would feel less willing to visit a 

library. Running a library with only part funding from the county council is short-sighted and represents 

a short term gain for a significant long term loss. Wellington is a large and rapidly growing town that 

needs public services.
Wellington 621237 06/06/2018 14:51 P2-Q3c(iii) Considering the level of council tax precept levied by SCC and the number of new houses being built in 

the area to take away a library to save the equivalent of a few band D houses' council tax bills is 

insulting. The town needs investment if it is to remain a vibrant community rather than a commuter 

town with residents being forced to drive miles to the nearest public services.
Wellington 621237 06/06/2018 14:51 P2-Q4 I understand the pressure the county is under financially but to close libraries will risk affecting the 

most vulnerable in our community - children, people with mobility issues, disabled people, lonely 

people, people without funds to purchase books at full price and those that don't have access to the 

internet from their own homes. A library is worth more to residents than the savings outlined.

Wellington 621237 06/06/2018 14:51 P2-Q5 Examination of those services offered which could either be charged for or stopped (those used less 

often) but do not close the library itself. Linking with Health and Schools who can use the library and its 

building as a resource that they might be willing to contribute towards.
Wellington 621336 06/06/2018 22:12 P2-Q3a(iii) It's a hub for,those who can't get to Taunton. Always busy and I use it for DVDs , children's book and 

adults, too.
Wellington 621336 06/06/2018 22:12 P2-Q5 Charge people,to,use the computers. I would be happy to pay for borrowing some books.
Wellington 621389 07/06/2018 10:03 P2-Q3a(iii) If services are cut a very damaging effect on the Town. Additional housing is still being built with more 

people moving here as a result.
Wellington 621389 07/06/2018 10:03 P2-Q3b(iii) 10 hours is nowhere near enough.
Wellington 621389 07/06/2018 10:03 P2-Q5 If option A can be retained why not reduce the opening hours to save money on wages heating etc?

Wellington 621664 08/06/2018 12:26 P2-Q3a(iii) No local family. I feel that easy access to a local library is an essential element of community life 

contributing to educational and wider well being particularly given the location of ours centrally in 

Wellington . The town draws in so many people, like myself , from the surrounding wide rural area in 

order to do shopping etc.as well as visiting the well used library. Very limited opening hours will have a 

great impact on uptake of services. The prof. assistance given is essential too.

Wellington 621664 08/06/2018 12:26 P2-Q3b(iii) The 10 hours min. is too little. Wellington is a core hub town for the large local rural area.. When 

travelling in we need to conveniently access services. Many, like me, already volunteer to support other 

charitable organisations . There is a limit to the time we can offer.The Town Council has also already 

taken on provision the SCC used to run. Often volunteers are enthusiastic for a couple of years and then 

this reduces.They also have to be managed to provide a good service.

Wellington 621664 08/06/2018 12:26 P2-Q3c(iii) This will be wholly inadequate for a town the size of Wellington and also given it's location as a rural 

hub town.The building is important in order to enable regular access. How much money would this 

option really save if it is to give anywhere near an effective service?
Wellington 621664 08/06/2018 12:26 P2-Q4 SCC financial diffs understood.Libraries are a reflection of our commitment to a cultural as well as wider 

education development. Essential to a community's well being. Wellington's population is growing.The 

hub town aspect is very important as Taunton is increasingly difficult to access due to increased 

traffic/less pub. trans. outside of Well.The town needs to be built up as a hub not down.

Wellington 621664 08/06/2018 12:26 P2-Q5 I am always surprised that where communities are located near a county boundary there is not more 

link up between the two County provisions.
Wellington 621665 08/06/2018 12:30 P2-Q3a(iii) This is a well used library and with a growing population in Wellington services like this should not be 

cut.
Wellington 621665 08/06/2018 12:30 P2-Q3b(iii) I am not against increased community involvement, or indeed some joint funding. I feel that something 

as important as the library has to be securely funded by the county council.
Wellington 621665 08/06/2018 12:30 P2-Q3c(iii) I have seen these types of services in the past and they fail to deliver on all levels.
Wellington 621859 10/06/2018 09:39 P2-Q3a(iii) Great loss to the community. Not everyone can get to Taunton easily.
Wellington 622137 11/06/2018 16:33 P2-Q3a(iii) Wellington library is very well used and it would be a disaster to reduce or lose the facilities
Wellington 622137 11/06/2018 16:33 P2-Q3b(iii) This would just be the thin end of the wedge & the demise of the library would be hastened in the 

longer term.
Wellington 622137 11/06/2018 16:33 P2-Q3c(iii) Closing the library is bordering on the illegal, as for a town the size of Wellington it would be a 

complete abrogation of the councils responsibility in law.
Wellington 622137 11/06/2018 16:33 P2-Q4 Raise council tax to ensure the proper funding of libraries and other essential services.
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Wellington 622137 11/06/2018 16:33 P2-Q5 See above: Everyone is fed up to the back teeth with the endless cuts. Nobody really likes paying tax 

but we need the services so they have to be paid for.

Why do none of the councils stand up to this wicked government?

There should be an organised campaign to reinstate the council support grant.
Wellington 622606 12/06/2018 22:09 P2-Q3a(iii) Huge impact, my daughters age 9 and 4 go to the library most Saturday mornings it us part of our 

routine. The girls absolutely love books, we wouldn't go to Taunton instead!
Wellington 622606 12/06/2018 22:09 P2-Q5 Council needs to continue to fund the service! It is short sighted!
Wellington 622608 12/06/2018 22:15 P2-Q3a(iii) I attend the library at least once a week with my two young boys where we attend toddler and baby 

sessions, Lego club when it's on and also to borrow books! We thoroughly enjoy this time together and 

the staff are amazing, welcoming and helpful! It has also given us an opportunity to meet new people 

since we have moved to Wellington last year! We would be devastated to lose our library or should any 

of its services be vastly changed!
Wellington 622609 12/06/2018 22:15 P2-Q3b(iii) There would be uncertainty about whether the library would be open for as many hours as it is now 

and the level and quality of service could decrease.
Wellington 622609 12/06/2018 22:15 P2-Q3c(iii) This proposal, if implemented would be a disgrace. The library is a valuable rescource for children, 

encouraging them to read and allowing them to try books that they would not buy. My children love 

visiting the library. Also, how would this proposal help the local, underperforming secondary school as 

the local children would have less access to books? Finally, the library is the venue for community 

events, where would they be relocated?
Wellington 622609 12/06/2018 22:15 P2-Q4 Why is the Council evening considering making changes? This is short sighted and only seems to be 

about the costs rather than the benefits.
Wellington 622609 12/06/2018 22:15 P2-Q5 No, the library in Wellington is great and is a big asset to the town.
Wellington 622620 12/06/2018 22:47 P2-Q3a(iii) Getting volunteers involved is not a good idea as you are relying on people's charity to do work more 

suitable for a county council. Would you like volunteers to repair potholes? I think not. Cutting library 

services is the thin end of a very thin local govenement wedge. Northamptonshire tried the same trick 

and look where it is today- it cannot look ahead or do anything. It is being looked at by central 

govenement for mismanagement. There are better ways of saving money

Wellington 622620 12/06/2018 22:47 P2-Q3b(iii) You are asking volunteers to do your work all wrapped up in the words helping their community.

It is them helping you not the other way around. Relying on goodwill is too much to ask. How many 

county councillor a will step forward to volunteer at their library if needed?

Wellington 622620 12/06/2018 22:47 P2-Q3c(iii) It is doing things on the cheap. Not working better rather ruining a fine tradition of libarriers in 

Somereset and the U.K. Libraries have adapted to become more than book lending places. You need to 

adapt and look after them better.
Wellington 622620 12/06/2018 22:47 P2-Q4 Stop what you are doing. Look at better ways to save money. If you close or do anything which changes 

services then I would hope for a reduction in my council tax. I will have lost serves, they will be worse, 

so I want to see that money back in my pocket.
Wellington 622620 12/06/2018 22:47 P2-Q5 Why don't you just invest properly in libraries. County council's have for too long tried to save money 

and saving money means cutting services. How about time for a change. Invest, make things better and 

improve society rather than cutting and reducing.you are there for the people not there for the good of 

your own health.
Wellington 622717 13/06/2018 10:08 P2-Q3a(iii) I use the library every week when I come into Wellington for shopping. It is centrally located and has 

reasoble opening hours, I plan my visit to Wellington around it and read many books from the library. I 

would be lost without it, I rarely go into Taunton . It is always busy when I go in and is a central focus in 

the community.
Wellington 622717 13/06/2018 10:08 P2-Q3b(iii) The Library is a public service and shouldn't have to depend on volunteers and shorter poening hours. 

This would become a postcode lottery for services with people in Taunton unaffected. I actually live in 

Bishops Lydeard and do use that Library but accept that that is uneconomical but I do not see the same 

case for Wellington.
Wellington 622717 13/06/2018 10:08 P2-Q3c(iii) The library would not be open very often, be much smaller in size and selection. We do not all go to 

Taunton to use that Library frequently. The van would visit at least twice a month! This again is a 

postcode lottery of other areas within the county getting a good service but not others. We all pay our 

council tax, will we get a redction for lack of an adequate Library service
Wellington 622741 13/06/2018 11:17 P2-Q3a(iii) It would continue to provide a central community hub.
Wellington 622741 13/06/2018 11:17 P2-Q3b(iii) Debatable as to the effectiveness of working with so called 'partners'.
Wellington 622741 13/06/2018 11:17 P2-Q3c(iii) Would reduce the community aspect in the town centre.
Wellington 622799 13/06/2018 12:19 P2-Q3a(iii) Significant positive impact

â€¢ maintenance of existing service, which is of a high standard

â€¢ proven ability to serve the needs of town's population

â€¢ guaranteed presence of complete library service in the town â€“ including computer use/ internet 

access

â€¢ well established, well used cross-generational community hub, situated in the heart of the 

community, helping to define Wellington as an independent town in its own right
Wellington 622799 13/06/2018 12:19 P2-Q3b(iii) Significant negative impact

â€¢ No guaranteed presence of a library building and its associated services

â€¢ No guaranteed partnerships or funding commitments

â€¢ No defined, guaranteed model of staffing or service levels that would be feasible for the size of the 

population

â€¢ Reduction of footfall in the centre, detrimental to the important local businesses of Wellington, 

many of which are independents, who help give Wellington its special identity

â€¢ Threat of default position of Option C
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Wellington 622799 13/06/2018 12:19 P2-Q3c(iii) Significant negative impact

â€¢ Unrealistic aim of meeting the sizeable population's needs via a Mobile Library

â€¢ Significant loss of free PC access/help for residents to access services online (being positively 

encouraged by SCC, etc)

â€¢ No library building and services, to act as community hub, serving the diverse needs of the town's 

population

â€¢ Reduction of footfall in centre, detrimental to the local businesses of the town, many of whom are 

independents who help give Wellington its identity
Wellington 622814 13/06/2018 12:28 P2-Q3a(iii) Wellington and the surrounding areas need a local library .It is vital for the community .

Option A is the only realistic choice .

To take away the facilities that the library provides would be severely detrimental to the people of 

Wellington.
Wellington 622827 13/06/2018 12:35 P2-Q3b(iii) Keep Wellington Library going .

When we moved here to a new build ,we had no internet for 10 weeks .I used the library computers 

during this time when I needed internet access for my business.

I love taking books .I wouldn't go to Taunton as an alternative .

I hear there are many social groups that give people happiness at this library.
Wellington 622827 13/06/2018 12:35 P2-Q3c(iii) if it means we have a library the same as the existing one, that is good.
Wellington 622838 13/06/2018 12:42 P2-Q3a(iii) A Town of our size should have a library that is open to the public at all times during the working week.

We also have a growing aging population and it is getting ore and more important to reach out to 

everyone with the service

Wellington 622838 13/06/2018 12:42 P2-Q3b(iii) This could work involving local people as volunteers helping out which would hopefully draw the 

community closer together but extra cost have to be taken into consideration to make it economically 

viable and more cost effective than the current services.
Wellington 622838 13/06/2018 12:42 P2-Q3c(iii) Me and my family are lucky to be independent and mobile but there is a growing aging population in 

this town that will feel it is high impossible to access the library services if this option should be chosen 

and not everyone has got internet access at home to be able to order books and other resources.

Wellington 622838 13/06/2018 12:42 P2-Q4 I would prefer option A first and foremost if that not possible then Option B should be considered

Wellington 622849 13/06/2018 12:54 P2-Q3a(iii) Any reduction in services as proposed by other option will affect the vulnerable and needy particular 

those who are unable to access the internet .
Wellington 622849 13/06/2018 12:54 P2-Q3b(iii) See comment above
Wellington 622849 13/06/2018 12:54 P2-Q3c(iii) See comment above
Wellington 622852 13/06/2018 13:05 P2-Q3a(iii) Excellent contribution to a strong community serving the people of wellington & surrounding villages 

and hamlets.
Wellington 622852 13/06/2018 13:05 P2-Q3b(iii) A very poor substitute for the existing library service.
Wellington 622852 13/06/2018 13:05 P2-Q3c(iii) Wholly inadequate. An abandonment of the town even more disastrous than the departure of the 

banks.
Wellington 622853 13/06/2018 13:07 P2-Q3a(iii) We use the library regularly with my primary school aged daughter. We rarely borrow books to take 

home, but spend time in the library reading together. The current building is small, but sufficient, and 

the children's area is comfortable and welcoming.
Wellington 622853 13/06/2018 13:07 P2-Q3c(iii) Well, I guess we could watch Peppa Pig on hard repeat. Three cheers for the death of reading and 

community cohesion.
Wellington 622856 13/06/2018 13:16 P2-Q3a(iii) The library is an invaluable local resource used by many people in Wellington. Given that the 

population of Wellington will grow significantly in the near future, it will become more important. 

Travel to Taunton by bus is prohibitively expensive. The library is an important space for community 

meetings.
Wellington 622856 13/06/2018 13:16 P2-Q3b(iii) I think the future of the library would be very precautious if dependant on volunteers.
Wellington 622856 13/06/2018 13:16 P2-Q3c(iii) It would be devastating for current library users of which there are many. There would be no obvious 

meeting place for groups using and activities provided by the library. It is essential that children are 

encouraged to read and closing a library will not help this objective to be reached.

Wellington 622856 13/06/2018 13:16 P2-Q5 Make better use of the currently unused parts of the building. e.g. investigate letting out rooms on the 

upper floors to tenants. There is always demand for rented accommodation in the centre of the town 

or mirror what has happened with the HSBC building i.e. sell it to a developer and rent the ground floor 

out for a library to the council, this would save the council maintenance costs.

Wellington 622886 13/06/2018 14:16 P2-Q3a(iii) I feel the library plays a vital role in the community. This is status quo option so no impact.
Wellington 622886 13/06/2018 14:16 P2-Q3b(iii) This feels like abduction of responsibility especially if a community partner can't be found (presumably 

having to find their share of the upkeep)
Wellington 622886 13/06/2018 14:16 P2-Q3c(iii) Part of the sheer joy of a library to s browsing, finding books etc that you've never come across before, 

and adding to the love of reading.
Wellington 622929 13/06/2018 15:30 P2-Q3b(iii) Please leave the service as it is, it provides a valuable service to the community.
Wellington 622934 13/06/2018 15:35 P2-Q3a(iii) We visit the library weekly to borrow books and also for the other events. My 2 children love it here 

and I believe the local community gets great benefits from the library when it stays the way it is or crew 

could have longer opening hours, couple of days a week - till 18:30 for example.

Wellington 622934 13/06/2018 15:35 P2-Q3b(iii) Not an suitable option as this could very easily end up as no library at all.
Wellington 622934 13/06/2018 15:35 P2-Q3c(iii) This is unacceptable in the growing town like Wellington. Many people do not have access to Taunton - 

buses are very expensive and driving is not an option.
Wellington 622934 13/06/2018 15:35 P2-Q4 I don't understand why the council crew considers sorting money through closing libraries in small 

communities where it will punish the most vulnerable people - the old, the young and the disabled.
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Wellington 622943 13/06/2018 15:47 P2-Q3a(iii) Keeping an active mind is so important as one gets older - keeps senility at bay and as this is all about 

money one feels allowed to say that in the long run it will save the council money in the care of the 

elderly.
Wellington 622976 13/06/2018 16:40 P2-Q3a(iii) I rely on my local library for access to out of print hard to find works on esoteric subjects, Many other 

people rely on it for more mundane purposes, such as internet access and education. Libraries are 

needed as much today as ever.
Wellington 622976 13/06/2018 16:40 P2-Q3c(iii) Closing libraries has nothing but a negative impact and a mobile library once a fortnight is no substitute 

for the wide range of services provided - plus if it comes at the wrong time of day nobody will be able to 

reach it.
Wellington 622976 13/06/2018 16:40 P2-Q5 Fund public services properly? a wild idea I know.
Wellington 622978 13/06/2018 16:43 P2-Q3a(iii) When ever I go into the Wellington Library there are always people reading the newspapers, working 

on the computer (broadband service very poor on the Blackdown hills), taking out books or returning 

them. A much used community service.
Wellington 622978 13/06/2018 16:43 P2-Q3b(iii) This proposal has such an unknown outcome, therefore could go either way.
Wellington 622978 13/06/2018 16:43 P2-Q3c(iii) I use the library in Wellington when I do my shopping - therefore it fits in with my timetable . 5 minutes 

drive away.
Wellington 622981 13/06/2018 16:47 P2-Q3a(iii) Children should be introduced to the library at an early age no mother is going to take small children 

push chairs etc on a bus to Taunton. children like picture books and they cant learn to read on a kindle. 

The library is one of the few places that people can meet now that the banks are shutting

Wellington 622981 13/06/2018 16:47 P2-Q3b(iii) It becomes increasingly difficult to find volunteers for all the various activities that take place in 

Wellington.
Wellington 622984 13/06/2018 16:51 P2-Q3a(iii) Our local library provides a valuable resource to our community for residents and visitors alike.

Wellington 622984 13/06/2018 16:51 P2-Q3b(iii) The success of this option is dependent on gaining sufficient community support with adequate 

experience.
Wellington 622984 13/06/2018 16:51 P2-Q3c(iii) This would deliver a much poorer service
Wellington 622985 13/06/2018 16:53 P2-Q3a(iii) It will remove a service that we are entitle to and have been service Victorian times, if certain people 

have their way.
Wellington 622985 13/06/2018 16:53 P2-Q3b(iii) The library must be run fully by the Council. 650 new houses being built in Wellington should pay for 

this.
Wellington 622985 13/06/2018 16:53 P2-Q4 Any ideas of closing public libraries are wrong in principal.
Wellington 622985 13/06/2018 16:53 P2-Q5 No, keep things as they are and have been for many years.
Wellington 622986 13/06/2018 16:55 P2-Q3a(iii) If we have to travel to Taunton to borrow books I feel sure the majority of people will not do this. Public 

transport is expensive and books are heavy to carry, children should have easy access to real books, 

particularly now that on line activity is on the increase, e books are not the same.

Wellington 622986 13/06/2018 16:55 P2-Q3b(iii) Don't know that community support would be enough
Wellington 622986 13/06/2018 16:55 P2-Q3c(iii) Occasional mobile libraries are OK only if you are around when the van comes and the range of books is 

limited
Wellington 622990 13/06/2018 17:12 P2-Q3a(iii) I feel that people complain so much about the use of kindles that this will only make matters worse. 

There is nothing like the feel of a real book and the enjoyment of scouring the shelves for your next 

read
Wellington 622992 13/06/2018 17:16 P2-Q5 The library is fine as it is
Wellington 622993 13/06/2018 17:19 P2-Q3a(iii) The library is an essential and major part of the educational and cultural life of the town and its 

retention is vitally important.
Wellington 622993 13/06/2018 17:19 P2-Q3b(iii) To be a cultural and social centre and information service for wellington
Wellington 622993 13/06/2018 17:19 P2-Q3c(iii) Absolutely no substitute for the present library which so many people need and use especially the 

vulnerable and disabled
Wellington 622993 13/06/2018 17:19 P2-Q4 There should be no change continue the current splendid service
Wellington 622997 13/06/2018 17:33 P2-Q3a(iii) The library service in wellington appears to significantly provide required services in its present location 

and I strongly support and agree with the requirement to continue
Wellington 622997 13/06/2018 17:33 P2-Q3b(iii) Option B is clearly being offered to minimise the dilution of the strong library service that a town such 

as Wellington requires and the obviously offered in the questionnaire form to indicate some remaining 

provision in the form. So I only agree because it seems this alternative may be the only one allowed

Wellington 622997 13/06/2018 17:33 P2-Q3c(iii) This proposal is clearly offered to give at least some provision at a lower cost than is clearly required for 

Wellington
Wellington 622997 13/06/2018 17:33 P2-Q4 I have always said that I would be prepared to pay towards a library service at the present building, 

even on a direct debit basis as I believe my money would be well spent.
Wellington 622997 13/06/2018 17:33 P2-Q5 Only as indicated above. I am very surprised that this is not an alternative. I would be then allowed my 

own choice of spending, just as I believe the NHS could benefit from such pssibilities

Wellington 623067 13/06/2018 22:25 P2-Q3a(iii) I think it is highly important that the library is kept to at least the present level of service (from 

professional staff). It seems to be a real community hub, from the reading materials which I see being 

browsed by all ages, young children being introduced to books, the play group, the computers which 

always seem to be being used by all ages - an ever increasing need to have an online presence sees to 

that and especially when physical resources such as banks are disappearing from Wellington.

Wellington 623067 13/06/2018 22:25 P2-Q3b(iii) Hugely reduced hours and a reliance on volunteers as opposed to professional staff is simply 

unacceptable. The town is already suffering from services pulling out and this would be another nail in 

the coffin. Putting a small but used and needed public good on such a restricted and unprofessional 

service would but a massive strain on the small resources there are and would be hugely detrimental to 

the community.
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Wellington 623067 13/06/2018 22:25 P2-Q3c(iii) I cannot even begin to fathom how this option is even on the table. It's an embarrassment that the 

council are asking a community to sanction this.
Wellington 623067 13/06/2018 22:25 P2-Q5 Maintain at least current opening hours with professional staff boosted by extended opening or use of 

premises with volunteers. And/or move into one of the now vacant larger shops in the town so that 

services can be increased and the library can also offer a community hub for banking, paying of rents, 

bills etc and advice.
Wellington 623070 13/06/2018 22:39 P2-Q3a(iii) I visit the library at at least twice a month and sometimes weekly with my 2 children. The children love 

sitting and reading books in this special place and chosing books to take home. They take out several 

books each time and it hugely enhances the range of books that they have exposure too. We often 

bump into friends at the library so it also acts as a social hub. The children sometimes request books 

from other libraries - it is such a valuable resource.
Wellington 623070 13/06/2018 22:39 P2-Q3b(iii) This would be the next best option if we were to lose the library and local support may be strong. I 

beleive the library would still be well supported in this format.
Wellington 623070 13/06/2018 22:39 P2-Q3c(iii) A third choice but better than nothing. I believe that this would also be well supported.
Wellington 623070 13/06/2018 22:39 P2-Q4 Please protect our library - it brings such a lot to the local community
Wellington 623072 13/06/2018 22:57 P2-Q3a(iii) Very important to keep for community especially for people who cannot travel to Taunton, encourage 

children to read, big part of town and would be a poorer place without it.
Wellington 623072 13/06/2018 22:57 P2-Q3b(iii) Would be a better option than losing library altogether but not sure sustainable and would prefer ipton 

A
Wellington 623072 13/06/2018 22:57 P2-Q3c(iii) Would be a step backwards and a great loss to the town to lose it's library and services
Wellington 623246 14/06/2018 15:00 P2-Q3a(iii) Wellington is a growing town and it has a lot of senior citizens who need a focus and a reliable library 

service in a central location.
Wellington 623246 14/06/2018 15:00 P2-Q3b(iii) This will rely on volunteers. These are becoming harder to find because of other commitments. It could 

lead to a very unreliable service leading to eventual closure
Wellington 623246 14/06/2018 15:00 P2-Q3c(iii) Wellington is a very central town with many coming in to shop etc. We are losing/lost banks we cannot 

take anymore dilution of the services offered
Wellington 623246 14/06/2018 15:00 P2-Q4 I have a strong connection with wellington's U3A community. We are committed to learning and on 

going development for the older person. To diminish the library service would greatly affect this part of 

the community
Wellington 624781 19/06/2018 11:03 P2-Q3a(iii) It would have a knock on effect for families as it would be too expensive to go into Taunton. More 

could be made of the building.
Wellington 624781 19/06/2018 11:03 P2-Q3b(iii) This is better option than complete closure but 10 hours a week would not be enough.
Wellington 624781 19/06/2018 11:03 P2-Q3c(iii) A mobile van is not enough, like the Natwest van it would be cold and wet standing outside to wait your 

turn. Also the days and times not always available for when you want to visit. Having experienced a 

mobile van in the country side although good for a village, it is not for a town the size of Wellington.

Wellington 624786 19/06/2018 11:12 P2-Q3a(iii) This is an important service to the local community and should be retained at whatever it costs.

Wellington 624786 19/06/2018 11:12 P2-Q3b(iii) Not as good at current service.
Wellington 624786 19/06/2018 11:12 P2-Q3c(iii) Very poor solution.
Wellington 624786 19/06/2018 11:12 P2-Q4 Please leave it alone.
Wellington 624786 19/06/2018 11:12 P2-Q5 No.
Wellington 624929 19/06/2018 11:32 P2-Q3b(iii) If option A is not affordable then this is what we have to do.
Wellington 624954 19/06/2018 11:36 P2-Q3a(iii) I moved to Wellington 4 years ago and recently had a baby. The library run sessions suitable for 

children and through these groups I have made friends-my first in Wellington. This has prevented social 

isolation and promoted inclusion in a community. The service's are vital for bringing my child up around 

books and learning. I also find out about local events here as I don't have social media. Any change to 

services would significantly impact my family.
Wellington 624954 19/06/2018 11:36 P2-Q3b(iii) It would be better than a full closure but would still not be acceptable alternative to maintaining the 

current services as per Option A.
Wellington 624954 19/06/2018 11:36 P2-Q3c(iii) It is unacceptable as it would significantly effect my families participation in the community.
Wellington 625085 19/06/2018 12:16 P2-Q3a(iii) The library service is vital to the wellbeing of the Wellington community. Do not cut, invest in the future 

of Wellington.
Wellington 625085 19/06/2018 12:16 P2-Q3b(iii) This is a cop out, should not be even considered.
Wellington 625085 19/06/2018 12:16 P2-Q3c(iii) This is a pathetic attempt by Somerset County Council to save money. They should stop cutting these 

Vital services and focus their attention's on inflated incentive and management salaries.
Wellington 625085 19/06/2018 12:16 P2-Q4 Option A is the only realistic option to pursue.
Wellington 625085 19/06/2018 12:16 P2-Q5 Massive investment in the library in wellington. Bring in new IT that doesn't break down every 5 

minutes. Make the library in Wellington the hub of the local community.
Wellington 625107 19/06/2018 12:24 P2-Q3a(iii) Wellington library caters for all sections of the community, the mother's and father's with babies, 

toddlers & young children, the disadvantaged who use the PC's to look for work, check emails etc., the 

more mature members of the community who come to the library for company, to socialise, for 

information and a change of scene. It is a social hub of the community. This cannot be replaced by a 

mobile van & outreach service's.
Wellington 625107 19/06/2018 12:24 P2-Q3b(iii) How many volunteer's will be needed to satisfactory staff the library ? How committed will these 

people be in comparison with permanent and relief library staff ? Library work can be physically 

demanding (handling the books from the van) and volunteer's also need to take holidays, go to the 

doctor's and hospital appointment's, look after sick relative's etc. etc. In the fact that they are 

volunteer's they cannot be relied upon like staff who are paid.
Wellington 625107 19/06/2018 12:24 P2-Q3c(iii) Library outreach-a library van for 2 hours and the uncertainty of other (PN) service's would not satisfy 

in any way the needs of the of the people of Wellington or the surrounding village's. Too little, poorly 

resourced with diminished support. Wellington is a growing community-it has pocket's of deprivation 

and the present library model provides valuable support to these people. Public transport to Taunton is 

not feasible if you are infirm, have a young family or on a low income.
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Wellington 625107 19/06/2018 12:24 P2-Q4 Is Pat Flaherty really managing 3,928 FTE staff ? Gwen the debacle that is the finances at SCC is the chief 

executive and his fellow directors value for money ? Cut executive pay Wellington needs its library for 

social cohesion and the mental well being of the residents, social services and adult mental health will 

pick up the fall-out. If money really cannot be found to keep this vital resource.

Wellington 625107 19/06/2018 12:24 P2-Q5 Cut some hours of opening, reduce the number of new books purchased (especially YA& C fiction which 

is really underused) Cut unnecessary meetings for all SCC employee's. Offer a franchise for a coffee 

shop (not practical in the current building).
Wellington 625340 19/06/2018 14:47 P2-Q3b(iii) I believe we need a library building. It is important for children, adults and the elderly, Active groups 

such as toddler groups. I can remember being a young mother how delighted young children can be for 

books. Elderly can listen to books being read many of my friends have learnt to be computer literate 

due to the library. Definitely need more than 10 hours or only twice a month.

Wellington 625340 19/06/2018 14:47 P2-Q3c(iii) Mobile library stop - not enough hours. At 15 years old I was library assistant and educated myself 

through books. Going to library very often and reference library. Continued when I did a degree at 

Open University. Libraries are terribly important for all ages
Wellington 625354 19/06/2018 14:56 P2-Q3a(iii) Lack of service for local community
Wellington 625354 19/06/2018 14:56 P2-Q4 Wellington library plays an important part in the local community and needs to remain open
Wellington 625355 19/06/2018 14:56 P2-Q3a(iii) The library is an important part of our community,since the bank has closed.We can meet an advisor 

here.It is a great place to meet people & chat,young mums with their children and older people with 

the community.My daughter is 7 and is an avid reader, we come at least once a week.She loves reading 

and often takes 10-17 books at a time.We come to the library on the way home from school & she loves 

spending time here.I encourage her to read and we wouldn't be able to have as much access to books

Wellington 625355 19/06/2018 14:56 P2-Q3b(iii) I feel that the library should not have to be manned by Volunteers. The library is an integral par of our 

community. Reduced hours would have a huge impact on everyone particularly my daughter.

Wellington 625355 19/06/2018 14:56 P2-Q3c(iii) I do not feel that this is a reasonable way to support our community as there would be no place for 

people to meet and would seriously reduce access for all.
Wellington 625355 19/06/2018 14:56 P2-Q5 No
Wellington 625366 19/06/2018 15:01 P2-Q3a(iii) Family live in Taunton I use that library. Currently library well used much better option than alternatives 

which will reduce accessibility for user's.
Wellington 625366 19/06/2018 15:01 P2-Q3b(iii) Reduce accessibility to pensioners, disabled, unemployed etc. will reduce accessibility to computers, 

reduce access to information, facilities etc. school use.
Wellington 625366 19/06/2018 15:01 P2-Q3c(iii) This option cannot satisfactorily deliver required services to a town the size of Wellington, particularly 

given the current level of use of the library. Totally inadequate.
Wellington 625367 19/06/2018 15:01 P2-Q3a(iii) The Library is encouraging young people not just from within Wellington but the outlying villages to 

participate in many reading based challenges
Wellington 625367 19/06/2018 15:01 P2-Q3b(iii) I don't believe a community library partnership is capable of providing the same fantastic service we 

have become accustomed to.
Wellington 625367 19/06/2018 15:01 P2-Q4 it is essential in the current time that we encourage all children and adults to enjoy reading. Especially 

in view of the fact that all school leavers are required to leave school with a GCSE in English.

Wellington 625367 19/06/2018 15:01 P2-Q5 Perhaps the library could use some of its buildings for other agencies
Wellington 625368 19/06/2018 15:01 P2-Q3a(iii) Wellington definitely needs a library. Whenever I visit there are always peo0ple there either accessing 

computers, mums reading to children or some just reading the newspaper.
Wellington 625368 19/06/2018 15:01 P2-Q3b(iii) I often visit the library after school or on Saturdays. Need to be open during this period.
Wellington 625379 19/06/2018 15:06 P2-Q3a(iii) I how no internet and rely on the library for this. I also read books.
Wellington 625379 19/06/2018 15:06 P2-Q5 There's no longer the selection of magazines available at the Taunton library. Why not charge 20p (or 

so) to read one of the specialist mags. This would pay for the mags and pay someone to run it. I've seen 

this working in other countries. Wake up - library managers.
Wellington 625383 19/06/2018 15:09 P2-Q3b(iii) To keep our existing library it is very needed in our town
Wellington 625385 19/06/2018 15:11 P2-Q3a(iii) I use this library for books, computers and my daughter uses. As a non driver this will impact on us 

immensely if closed.
Wellington 625386 19/06/2018 15:11 P2-Q3a(iii) Option A? is this about? it would be the very best outcome for the town and community. It always 

seems a hive of activity when I visit
Wellington 625386 19/06/2018 15:11 P2-Q3c(iii) Not very happy about this. Cop out proposal. Wellington is losing all its amenities and will soon be a 

ghost town of charity shops and cafes.
Wellington 625386 19/06/2018 15:11 P2-Q5 If pushed could make a small payment for some of the services just to keep it going as it is
Wellington 625391 19/06/2018 15:14 P2-Q3a(iii) The library already has a significant positive impact on the town. It provides services and activities to a 

wide demographic in a town that is rapidly growing. It is a necessity and a treat.
Wellington 625391 19/06/2018 15:14 P2-Q3b(iii) Staffing with volunteers would not provide the same level service and knowledge. People like to see the 

same faces each time - the social aspect is very important, especially with events etc. The librar6y is 

well used with its current opening hours. Reducing these would either mean that the library were very 

busy when actually open or people would not be able to come when open at certain times.

Wellington 625391 19/06/2018 15:14 P2-Q3c(iii) The Wellington catchment area is very large, and growing - an outreach servi8ce couldn't possibly 

provide the level of service needed. People rely on the PC's for many reasons and expecting them to 

wait for a van or travel to Taunton is not feasible. Large numbers of people would simply be forgotten. 

Wellington is a self-contained town - many people do not leave to shop etc so having its own library is 

vital.
Wellington 625391 19/06/2018 15:14 P2-Q4 The dependence on volunteers seems problematic. Many people, though well meaning would not be 

able to offer enough hours to really make a difference. Would further de-professionalise the service 

(librarians no longer being present).
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Wellington 625391 19/06/2018 15:14 P2-Q5 Shared use of building. Find other organisation that could rent space. Move to another building that 

could better support this - provided the initial outlay isn't prohibitive. Reduce stock budget - there 

seem to be new books arriving every week when the shelves are already full. Libraries are about more 

than books and the budgets should reflect that.
Wellington 625394 19/06/2018 15:16 P2-Q3a(iii) What would be a more suitable location? The current building stands amongst the shops, and buses 

pass the door. Bigger premises would be welcomed! Otherwise I would prefer no change.
Wellington 625394 19/06/2018 15:16 P2-Q3b(iii) This is better than nothing but doesn't feel very secure. Ten hours a week isn't very much. The number 

of users would fall, and we'd then be looking at Option C. A library needs its own building.

Wellington 625394 19/06/2018 15:16 P2-Q3c(iii) If a library van only visited Wellington twice a month at set times and days, FEWER PEOPLE WOULD BE 

ABLE TO USE THIS SERVICE including pensioners who may have a cleaner or carer at a certain time, or 

hospital visits. Then there would be more cuts!

Reducing the hours of a local library with all its information on local groups and organisations, will not 

help the problem of social isolation.

Also, a library provides a special place for young children. I loved visiting libraries as a child.
Wellington 625394 19/06/2018 15:16 P2-Q4 I greatly miss being able to borrow CDs. I would like to be able to continue to borrow books free of 

charge, use the computers, and have access to information - ALL UNDER ONE ROOF.

National and local newspapers are also important as they aren't cheap to buy.

Additional info from 3c(iii) Deprived of regular visits to a library children might have little to do with 

books.
Wellington 625394 19/06/2018 15:16 P2-Q5 If you were reliant on volunteers would you consider using teenagers? I enjoyed helping out in a library 

at that age.

Some years ago in London, I was involved in a charity that depended on reliable volunteers. There 

volunteers formed their own social group & sometimes met outside the work place, and they were able 

to support one another.
Wellington 625399 19/06/2018 15:20 P2-Q3a(iii) Continue to allow people to have access to books who may not have access otherwise, also the 

internet.

Continue to provide a friendly place where people can come who are lonely/isolated
Wellington 625399 19/06/2018 15:20 P2-Q3c(iii) less access for people, only twice a month

less choice of books

lose that safe place
Wellington 625402 19/06/2018 15:23 P2-Q3a(iii) The on-going existence of the building and unaffected service would help to maintain and sustain a 

service that has a huge impact on local communities and individuals and address a vast array of barriers 

and challenges faced in terms of the literacy, digital inclusion, employability, community engagement 

and local provision. Removal of any services is a backward step and would only mean that services 

would have to start from a square one and this is not social value or economic value.

Wellington 625402 19/06/2018 15:23 P2-Q3b(iii) Service should be built upon, not stripped back. Any reduction to service, either partially or wholly is a 

cost saving initiative that is non-creative, poorly though out and frankly unimaginative/unintelligent-

The social and economic impact in the long forecast would make no sense.

Wellington 625402 19/06/2018 15:23 P2-Q3c(iii) I work supporting individuals into work and training and use library facilities across county to meet 

clients and deliver interventions. To lose this facility would have a huge impact on the work I do and the 

social and economic impact my project has on individually rural and isolated communities have too 

frequently felt the cost of provisions being removed in their towns and villages. Provision should be 

increased rather than taken away. Why is this not added as an option.

Wellington 625402 19/06/2018 15:23 P2-Q4 As mentioned already.
Wellington 625402 19/06/2018 15:23 P2-Q5 Yes, I would like to see and additional option to add more to the current provision.
Wellington 625411 19/06/2018 15:27 P2-Q3a(iii) Wellington library is extremely useful to me. I am restricted by cost and ability to travel. Experienced 

staff are on hand and usually able to help with computer problems. The library is valued strongly by 

many people of all ages and is a great asset for the next generations and the future of Wellington. 

Reduction to 10 hours
Wellington 625411 19/06/2018 15:27 P2-Q3b(iii) Reduction to 10 hours/ week may severely restrict use by

1 Baby and toddler groups

2 Online learning with tutors

3 Computer availability (significant numbers still not online at home)

4 Loss of expertise of full time staff
Wellington 625411 19/06/2018 15:27 P2-Q3c(iii) Travel to Taunton is expensive for those

- on low incomes by public transport

- difference and tiring for disabled/chronically ill

- Wellington library is used by people outside Wellington and Taunton is too far

- the library is an additional reason to visit Welling and helps add to the general facilities and shop and 

keep the town alive and thriving

- no other full time libraries until Tiverton and Cullompton
Wellington 625428 19/06/2018 15:39 P2-Q3a(iii) I strongly feel that once we lose the facility that it is extremely difficult to get it back. Although people 

use the internet for information and use e-books there are still many that prefer reading 'old fashioned' 

way.
Wellington 625428 19/06/2018 15:39 P2-Q3b(iii) If option A not available then option B. The love of reading needs to be forever.
Wellington 625428 19/06/2018 15:39 P2-Q3c(iii) If times are not convenient then people will stop using the service.
Wellington 625428 19/06/2018 15:39 P2-Q4 I don't often see Teenagers in the library - how could we encourage teenagers - there is lots in the 

library for them.
Wellington 625429 19/06/2018 15:39 P2-Q3a(iii) Yes it means that I may not read as many books - if any at all if the library moves from Wellington travel 

is difficult for me !
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Wellington 625429 19/06/2018 15:39 P2-Q3b(iii) No
Wellington 625429 19/06/2018 15:39 P2-Q3c(iii) No
Wellington 625450 19/06/2018 15:48 P2-Q3a(iii) I would prefer service to continue as it is in the current building. This would have the least negative 

impact on library users.
Wellington 625450 19/06/2018 15:48 P2-Q3b(iii) Would be a shame to have reduced services, opening hours and a threatened future.
Wellington 625450 19/06/2018 15:48 P2-Q3c(iii) A dreadfuyl option.
Wellington 625450 19/06/2018 15:48 P2-Q4 The more community activities and gatherings offered at the library the better to encourage more 

people to read books, talk about books, the better. Computer tuition really important.
Wellington 625453 19/06/2018 15:49 P2-Q3b(iii) Not yet entirely sure of the impact of this. Many People were at this consultation meeting and perhaps 

enough to provide volunteers.
Wellington 625453 19/06/2018 15:49 P2-Q3c(iii) A great loss to this town
Wellington 625453 19/06/2018 15:49 P2-Q4 The library services need to be more advertised. I was not aware of many of those listed on page one.

Moving to another location would surely be as expensive as renovating the present building.

Wellington 625453 19/06/2018 15:49 P2-Q5 If the large room behind the library was renovated it could be very useful in many ways and bring in 

income eg 1) a book festival - there is one loo, held sometimes in very small venue. 2) Regular film 

shows - eg a silent film season, TTW films foreign films 3) Craft shows and workshops 4) Repair cafÃ© 5) 

Meeting place for many organisations I could go on ....
Wellington 625469 19/06/2018 15:55 P2-Q3a(iii) Affects other people I get books for.
Wellington 625469 19/06/2018 15:55 P2-Q3b(iii) Needs everyone to work together.
Wellington 625469 19/06/2018 15:55 P2-Q3c(iii) Would need at least 5 stops, would leave children's areas in a vacuum - Also loss of computer usage.

Wellington 625469 19/06/2018 15:55 P2-Q4 Has been brilliant in past, needs to be cherished and developed . Needs to cover all county to get the 

information out & therefore needs fixed position.
Wellington 625469 19/06/2018 15:55 P2-Q5 Need local input & knowledge is better than someone sitting in an office miles away.
Wellington 625474 19/06/2018 15:56 P2-Q3a(iii) My wife cannot get about any more so she relies on the library for reading and I myself use the library a 

lot.
Wellington 625480 19/06/2018 16:00 P2-Q3a(iii) Wellington is set in a country community and serves a vast area within the surrounding districts.

Wellington 625488 19/06/2018 16:03 P2-Q3a(iii) Wellington is growing. Growing if needs a growing library as a cultural/community hub!
Wellington 625488 19/06/2018 16:03 P2-Q3b(iii) Good to have community more involved I guess.
Wellington 625488 19/06/2018 16:03 P2-Q3c(iii) Tragic cultural community loss!
Wellington 625488 19/06/2018 16:03 P2-Q4 Computer access vital for those on low incomes!
Wellington 625500 19/06/2018 16:16 P2-Q3a(iii) Wellington is my closest library now that we've lost our mobile service. If we lose this library I will not 

be travelling to Taunton so I will stop using the library service.
Wellington 625500 19/06/2018 16:16 P2-Q3b(iii) Partnerships only work for a limited time, until the partner pulls out. Meanwhile qualified and 

experienced staff are lost, buildings become assets to be sold off and another community resource like 

centres, surgeries and banks disappears.
Wellington 625500 19/06/2018 16:16 P2-Q3c(iii) See 3b. Mobiles are the least resourced, quickly axed, and offer woeful choice of information, leisure 

reading and therefore poor value for monty to the users.
Wellington 625500 19/06/2018 16:16 P2-Q5 Taunton Deane should raise the council tax to pay for all these vital services - adult and peoples social 

care, library services, transport, housing etc.
Wellington 625509 19/06/2018 16:24 P2-Q3a(iii) Significant positive impact because:

1 Maintains existing services, which are high standard

2 Proven ability to meet the needs of the town's population, which believed to be growing

3 Guaranteed presence of complete library service in Well8ington - including computer use/internet 

access

4 Well-established, well-used cross-generational community hub, situated at its hear and helping to 

define Wellington as an independent town - and justifiably so.
Wellington 625509 19/06/2018 16:24 P2-Q3b(iii) Significant negative impact

1 no guaranteed presence of a library and associated services

2 no guaranteed partnerships or funding commitments

3 no defined, guaranteed model of staffing/services levels required for the size of the population

4 reduction of footfall in town centre, detrimental to local business in Wellington, many of which are 

independent and give the town its special identity

5 threat of default position of option C

Wellington 625509 19/06/2018 16:24 P2-Q3c(iii) Significant negative impact

1 unrealistic aim of meeting needs of sizeable population with a mobile van

2 significant loss of free computer access/assistance for residents to access online services (positively 

encouraged by Somerset County Council)

3 no presence of library building/services/hub for community to serve diverse needs of Wellington's 

population

4 reduction of footfall in town centre, detrimental to local business, many are independent and give 

Wellington's special identity
Wellington 625509 19/06/2018 16:24 P2-Q4 Why encourage Wellington residents to travel to Taunton?

public transport expensive/spasmodic

A38-congestion

Park & Ride closed Saturdays/limited parking in Taunton

More traffic more pollution

Option A has real benefits

Acknowledged as 'Good value for money' & 'well supported'

Large population within walking distance - good for health/sustainability

More footfall = more vibrant town
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Wellington 625524 19/06/2018 16:39 P2-Q3a(iii) The library is a safe space to go for quiet time. Being able to visit the library in Wellington is such close 

access from home which makes it possible. Reading and borrowing books from this centrally placed 

library is a welcome escape from mental health. I am able to feel part of the community

Wellington 625524 19/06/2018 16:39 P2-Q3b(iii) Whilst there will still be a library of some sort the possible changes to opening times and possible 

changes in funding could prevent some people from accessing the library.
Wellington 625524 19/06/2018 16:39 P2-Q3c(iii) this could be detrimental to peoples health as the lack of access from daily to twice monthly would 

affect many people in the community, myself included, as the library may be the only place they can 

get out to be social, get away from the walls of their house. The library can make such a difference to 

peoples loneliness.
Wellington 625526 19/06/2018 16:44 P2-Q3a(iii) We will have access to the same level of library services as before.

Elderly or isolated folk will still be able to pop in to read the papers etc.
Wellington 625526 19/06/2018 16:44 P2-Q3b(iii) You don't know how much support (ie volunteers) you will get the library wont be open for long 

enough. People who pop in to read and maybe feel less isolated wont have that option
Wellington 625526 19/06/2018 16:44 P2-Q3c(iii) See option B plus our mobile service was at 2-3 years ago this 'service' would probably go the same way

Wellington 625526 19/06/2018 16:44 P2-Q4 Yes we've had enough cuts in various services in this country.
Wellington 625526 19/06/2018 16:44 P2-Q5 A better government and fewer managers
Wellington 625537 19/06/2018 17:15 P2-Q3a(iii) Significant positive impact

Maintenance of existing service, which is of a high standard

proven ability to serve the needs of towns population

guaranteed presence of complete library service in the town including computer use/internet access

well established well used cross generational community hub, situated in heart of community helping 

to define Wellington as an independent town in its own right

Wellington 625537 19/06/2018 17:15 P2-Q3b(iii) Significant negative impact

No guaranteed presence of a library building and its associated services

No guaranteed partnerships or funding commitments

No defined guaranteed model of staffing or service levels that would be feasible for the size of the the 

population

Reduction of footfall in the centre, detrimental to the important local businesses of Wellington, many 

of which are independents, who help give wellington its special identity threat of default position of 

option C
Wellington 625537 19/06/2018 17:15 P2-Q3c(iii) negative impact

unrealistic aim of meeting such a sizeable population needs via a mobile library van

Significant loss of free public computer access/assistance for residents to access services on line(being 

positively encouraged by Somerset County Council, amongst others)

No presence of library building and its associated services, to act as a community hub serving the 

diverse needs of the towns population

Reduction of footfall in centre of wellington, detrimental to important local businesses
Wellington 625537 19/06/2018 17:15 P2-Q4 Why encourage Wellington residents to travel for library service? Public transport is costly with 

infrequent services

A38 to Taunton & centre subject to congestion

P & R at Silk mills closed on Saturdays, ltd parking in Taunton

Pollution associated with higher traffic levels

Instead option A

Described as good value for money, well supported

Lge population in walking distance + economic growth
Wellington 625546 19/06/2018 17:37 P2-Q3a(iii) Will be really devastated if this library closes after so many years
Wellington 625547 19/06/2018 17:39 P2-Q3a(iii) I feel that the library in Wellington is very important for the People of Wellington and the surrounding 

area, it provides such a good service
Wellington 625550 19/06/2018 17:42 P2-Q3a(iii) I and my community and family will be able to continue using the library and its facilities at a wide rang 

of times
Wellington 625550 19/06/2018 17:42 P2-Q3b(iii) Severely reduces the opportunity to use library facilities
Wellington 625550 19/06/2018 17:42 P2-Q3c(iii) This would severely reduce opportunity to use library facilities. As a child growing up in a poor family 

unable to afford books the library was a constant source of books, both fact and fiction and led to a life 

long love of literature and science. A child deprived of developing a love of reading due to finances is 

missing out on so much
Wellington 625753 20/06/2018 09:33 P2-Q3a(iii) Vital to keep the current location for its central location. Other services that are mobile may suit rural 

communities.
Wellington 625753 20/06/2018 09:33 P2-Q3b(iii) The proposal based on some funding is vague and would not have any degree of permanence.
Wellington 625753 20/06/2018 09:33 P2-Q3c(iii) Computer access at other locations is not clear or as accessible, again a vague proposal that has little 

sense of commitment. A mobile library 12 months in the year for a rural area is fine but not with the 

footfall that Wellington Library has.
Wellington 625753 20/06/2018 09:33 P2-Q4 This is an important asset that helps old and young in our community, The scope & choice offered in a 

static situation would not be replicated in a van or truck. Access for the infirm & wheelchair access on 

cold days and on the side of the road is not appropriate.
Wellington 625753 20/06/2018 09:33 P2-Q5 Keep it as it is
Wellington 625766 20/06/2018 09:40 P2-Q3a(iii) Wellington is a large town & needs a library, even a larger one.
Wellington 625766 20/06/2018 09:40 P2-Q3b(iii) Not enough hours if this is the choice. People living outside the town would have difficulties.
Wellington 625766 20/06/2018 09:40 P2-Q3c(iii) I live in a village and we have lost our library van. How long until this would be deemed too expensive.

Wellington 625766 20/06/2018 09:40 P2-Q5 No. Only please stop closing facilities that affect all ages.
Wellington 625771 20/06/2018 09:46 P2-Q3a(iii) Keep the library where it is but develop its range of offering by using far more of the building.
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Wellington 625771 20/06/2018 09:46 P2-Q3b(iii) Finding any major financial input might be difficult. The Town Council are looking at offering something 

but not Â£78K. Opening a building 10 hours a week & heating it for 168 in Winter seems very 

uneconomical.
Wellington 625771 20/06/2018 09:46 P2-Q3c(iii) If different things were done in different places you'll lost some of the benefits of doing things in the 

library building - like following up ideas from Book Club. It certainly would not help people without 

computers who feel they have to go on line.
Wellington 625771 20/06/2018 09:46 P2-Q4 One appreciates that the Government is forcing the SCC to cut budgets but some balance could be 

gained by expanding paid for services & charging for that one e.g. we have "premium DVD" rates for 

new releases - how about the same for hotly awaited titles from authors such as Lesley Pearse.

Wellington 625771 20/06/2018 09:46 P2-Q5 Go back to the 'hub' ideas being put forward 3 years ago. This would bring income from rents & 

improve things for the public.

Note added to Q4: Option A selected: but with services publicised & things on the list on P1 at east 

tried. I've never seen a demo of 3D printing advertised - as happening in any library let alone 

Wellington.
Wellington 625797 20/06/2018 10:09 P2-Q3a(iii) We need to keep the library as it is & encourage more use. We need the children's groups, it is so 

important to encourage young Mums & toddlers to socialise and prevent isolations. The town is 

expanding & we need to give this service in the town. Not alter it by splitting up these facilities.

Wellington 625797 20/06/2018 10:09 P2-Q3b(iii) I feel that to lose Wellington library as it is will be very detrimental. Wellington is growing fast with all 

the new builds & we should be encouraged people to use books and not rely on technology.

Would a van be sensible for disabled people to have to wait for

Wellington 625797 20/06/2018 10:09 P2-Q3c(iii) The library is in a fantastic spot in the town for people to access when coming to use the other facilities 

i.e. PO, Bank, Supermarket.

We need consistency and encouragement to keep people using the library services.
Wellington 625797 20/06/2018 10:09 P2-Q4 We need the service for people who are unable to afford to possess books & computers, Wi-Fi etc.

We need it for the mental well being of many services users who are disadvantaged.

We need to encourage the younger generation to read & enjoy books as well as technology.

Wellington 625797 20/06/2018 10:09 P2-Q5 Make the front disable friendly, with access & also easier for Mums/Dads with prams & pushchairs.

Would it be wise to have another use for when the library is not open

Could an area be found for informal socialising I.e. coffee/light snacks.

Open/provide access to other areas of the building.

Wellington 625816 20/06/2018 10:25 P2-Q3a(iii) The closure of Wellington library could have a significant effect on the elderly population, especially 

people who don't drive and rely on Public Transport. It isn't easy to carry HEAVY books from Taunton 

Bus Station to the Public Library in Paul Street.

It would also effect the young children who are probably introduced to reading through their public 

library.
Wellington 625816 20/06/2018 10:25 P2-Q3b(iii) If the library has to change this would be the better alternative although opening for only 10 hours per 

week isn't ideal but better than nothing or an Outreach Service.
Wellington 625816 20/06/2018 10:25 P2-Q3c(iii) I feel that this service would be totally unsatisfactory, especially to the elderly population. Having to 

queue in adverse weather would deter people & I can't see parents and children benefiting from this 

service.
Wellington 625816 20/06/2018 10:25 P2-Q4 Wellington library is well used and closing it would have a drastic effect for the elderly and the town in 

general. It is all very well to say that Taunton is only 20 minutes away but you have to consider some 

elderly people find it difficult to travel by Public Transport & also the cost of parking for car drivers. 

Finding a parking space in Taunton Car Parks is difficult.
Wellington 625816 20/06/2018 10:25 P2-Q5 No, my unreserved proposal is to keep Wellington Library open in its present form.
Wellington 626225 20/06/2018 15:59 P2-Q3a(iii) Allows people in Wellington continued access to free learning, education, computers and enjoyment

Wellington 626225 20/06/2018 15:59 P2-Q3b(iii) While
Wellington 626232 20/06/2018 16:05 P2-Q3a(iii) In simple terms I see no value in removing something that offers tremendous value.
Wellington 626232 20/06/2018 16:05 P2-Q3b(iii) As above
Wellington 626251 20/06/2018 16:21 P2-Q3a(iii) It is too costly on the bus to travel to Taunton Library and time limited due to work hours.

I would be lost without a book, where else would I go.
Wellington 626259 20/06/2018 16:27 P2-Q3a(iii) The library stands in a very convenient prominent and easy to locate space. Being able to return my 

books on them ain street makes it very easy and convenient for my family to borrow and return books

Wellington 626259 20/06/2018 16:27 P2-Q3b(iii) Reducing the library to a skeleton without a designated building will accelerate the demise of the 

library in the publics eyes and make it seem less attractive. This option also relies heavily on goodwill

Wellington 626259 20/06/2018 16:27 P2-Q3c(iii) The library service would be relegated to an insignificant service. To agree to a library twice a month 

and not strive to maintain a 20+ day per month would be a sorry state of affairs. Wellington deserves 

better. We are not a rural community isolated from civic life. Wellington is a significant town and its 

library reflects this
Wellington 626259 20/06/2018 16:27 P2-Q4 Please stop refurbishing libraries. We do not need new carpets, we need books on shelves
Wellington 626267 20/06/2018 16:34 P2-Q3a(iii) Yes because small children and those of primary school age need to see books, pictorially. We live in a 

very visual age. You cannot start very small children on kindles and other forms of technology. It also 

helps with communication with all ages.
Wellington 626267 20/06/2018 16:34 P2-Q3b(iii) The idea would be good if it was workable. It isn't!
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Wellington 626267 20/06/2018 16:34 P2-Q3c(iii) Yes many people especially single people those living on their own. This in some cases would have a 

feeling of isolation, also places such as a library acts as a deterrent to developing depression stress and 

some mental illnesses. NB look at all the services a library supplies.
Wellington 626267 20/06/2018 16:34 P2-Q4 One idea for the ground floor space, would be as a venue for people to meet up for coffee /tea and 

biscuits. To play cards or games, have a knitting and a sewing circle also other arts and crafts. Perhaps 

once a month have a scale of work cum coffee morning open to the general public also schools could 

use if for plays etc
Wellington 626267 20/06/2018 16:34 P2-Q5 The spare upstairs rooms unused at present providing a fire escape was fitted could be turned into 

living accommodation for quiet pursuits et Poetry reading book clubs, also perhaps have people to give 

talks on their lives and experience, such as explorers sportsmen people who's careers have included 

interesting jobs such as living and working in the Tower of London
Wellington 626288 20/06/2018 17:12 P2-Q3a(iii) I use the library every week, sometimes daily and I would be lost without it. I have low income and no 

internet access and without the use of library computers life would be much more difficult and 

discrimiatory
Wellington 626288 20/06/2018 17:12 P2-Q3b(iii) Any changes to the current library services further disadvantages low wage and disabled and vulnerable 

members of the local community who like myself rely and depend on access to the resources to have 

equal access and opportunity to those who are able bodied or better resourced. Any changes are 

effectively further discrimination against minority and vulnerable groups.

Wellington 626288 20/06/2018 17:12 P2-Q3c(iii) This is an outrageous proposal that negates and further discriminates against vulnerable members of 

the local community who rely on the library for entertainments fellowship communication with the 

outside world parity of access to the internet for shopping banking information and communication 

and will further disadvantage both myself as a low income disabled member of the community and 

many others
Wellington 626288 20/06/2018 17:12 P2-Q4 Any changes discriminate further against the vulnerable groups in our local community that rely on the 

library for their day to day existence. Not all of us have the funds and skills to have internet access at 

home in an age where internet connection is becoming increasingly important for all aspects of banking 

communication and information gather the library provides so much more than this

Wellington 626288 20/06/2018 17:12 P2-Q5 Please do an impact assessment for the vulnerable in the community who rely on the library - who 

ironically are the least able to vocalise or able to lobby for their concerns. The library is an essential part 

of our community and no reduction in service is acceptable. Discrimination is lack of access and equity 

if you reduce the service increase eth level of discrimination
Wellington TRE1090 22/02/2018 Triage - letter The first library I used was in a room in Bradninch Guildhall for about three hours on a market day 

afternoon in about 1945/6 when I was 10. Books were delivered and stored in 2 or 3 boxes on the floor 

and a local teacher did the work and organising and advising. I have used libraries ever since including 

during 16 years intermittently working abroad. If the British Council were not there someone else was 

or visitors topped up a company books box somewhere.  My family are addicted to screen sensations 

but I rarely see their Kindle things these days. Escaping school at 15 with s 25 yard swimming certificate 

that I still have; an apprenticeship and free and ignorant curiosity and to surf through and digest as 

suited me have enhanced my life and still do, enormously. There remain thousands of us, and 

thousands unaware, and the over-filled fussy Internet offers a different service and experience. A book 

can be a quiet escape from boredom or pressure, a holiday in fact. The internet whilst useful is mad and 

intrusive at times. Someone could I am sure give us the details of the various events surrounding the 

repeating threats of library closures during the last 15 years. Wellington library has been used as a 

political device many times. Not too long ago there was again a strong 'desperate' threat to close it, 

then a new one was to be updated. Computers and electronic issue-and-return stuff were now 

installed: and long serving staff must have been flummoxed. Did we ask for or agree these changes, was 

the need proven?  I tried unsuccessfully to get the costs for the operation of Somerset Libraries before 

and after the upheavals. The mad rush to digitise everything has proved unwise in many respects: ask 

the banks: no, ask us all. Libraries have been to an extent de-humanised and there are questions facing 

us that will not be asked. The purpose should be a guideline and filling them with a small number of 

Mums and kids may not be in there. I am writing this to suggest that you publish in simple terms the 

tasks accomplished by other services, say, Highways or Housing, giving brief contract details, numbers 

of staff, wage bills. vehicles in use and individual vehicle mileages, the value of materials used to allow 

comparisons and chatter about efficiency and value for money, Closing libraries completely seems to 

be an absolutely unwarranted consideration and the threats should be stopped unless it is proven that 

the country is broke. Whoever it is who is once again responsible for the threats to our libraries and me 

this time be named and the decision proven to be more than political nonsense via a tame and 

weakened media. As book lending declines the facilities can be back to boxes floor of a community 

room a couple of times a week. Somewhere near a car park would be ideal. Whilst I am on. I see that 

councillors are aiming to revive our town centre shopping experience. It is over; supermarkets call for 

cars and buses to carry a week's goods. To put Waitrose where it is was stupid. I have experienced 

villages being by-passed and shopping centres purpose built in country areas abroad and congested 
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Wellington TRE1172 23/05/18 Triage - email Introduction The background to this consultation is stated as the need for the budget for Library 

services, £3.89 million in 2017/18, to reduce by £0.3 million or £0.5 million in real terms. This 

consultation focuses on the provision of fixed library services, which last year cost £2.01 million. The 

other half of the budget is not considered. The consultation covers the 34 fixed libraries but proposes 

that there should be no change at 12 of them, which have a total cost of £1.41 million. The inference is 

thus to eliminate the others, with a possible grant of £5,000 p.a. to each of 13 of them to transform into 

partnership arrangements, in order to make the saving. The fallback in each case is the provision of 

some mobile service in order to be seen to meet the minimum Government requirement. The mobile 

library service has no computer access; so this development is directly contrary to the “Vision” that sees 

a need “initially to improve technology and public computer access”. When the consultation opened, I 

visited Taunton Library, the hub of the service, to be able to go through all the documentation in hard 

copy and to extract and analyse the data. I found only the summary of Area 2 to be available, which is 

not even the full document for this, the local, area never mind that for the County as a whole.  When I 

eventually managed to elicit some assistance, I was told that I could only see the documentation on-

line, would need to book a terminal (some were available) but, since my library card was at home in my 

other wallet, even this would not be allowed. I asked the manager what efficiencies were being looked 

at in respect of the Taunton library itself and was told that, since the proposal was for “No change”, 

nothing needed to be done. Value for money The “Additional information”, shows the net cost of each 

library and the cost per borrower and per PN user. In each case the total cost is divided by the number 

of users of each type. Clearly the total cost should be divided by the number of both sets of users 

together. This shows Williton for example, one of the “protected” libraries, to be distinctly expensive. 

Asset Utilisation Fixed libraries have floor space, a book stock and a number of computer terminals. 

These can be looked at in a number of ways to see whether  the space is fully used, the book stock is 

appropriate and the computer terminals are used sufficiently. First, the data indicates that the number 

of items stocked per sq.m. of space should be at least 50. Where it is significantly below this, either 

more stock could be held, depending on demand, or there is too much space. Among the latter are 

Chard, Frome, Glastonbury, Taunton, Wincanton and Yeovil. All these are “protected” but significant 

savings could be made by reducing the attributable floor space, e.g. by sharing premises. Second, 

looking at the number of annual issues divided by the stock, a five times turnover is achieved by most 

of the main libraries. The less good achieve a turnover of lower than twice per annum. (Continued in 

row below...)Wellington TRE1172 23/05/18 Triage - email Third, the usage of each PC per hour that the library is open mostly seems to range between one third 

and one half of the time. Langport, Williton and Wincanton of the “protected” libraries are significantly 

below this. Mobile Libraries. The provision of a mobile service is seen as the fall back position for 14 of 

the libraries. No data is given for the existing mobile service. Mobile libraries are the most ineffective 

and most expensive way of meeting the legal obligations. The visit of a mobile library, say on the third 

Thursday of the month for 25 minutes mid morning, is useless for primary school age children, who 

should be a prime target, and little better for anyone else, particularly those in employment. It is 

expensive to deliver, makes very few issues and does not serve the community. It has no computer 

terminal provision. In a rural county, a completely different design would be both cheaper and more 

effective. Place a book stock in each community. This could be in the pub, the village shop, the village 

hall, the Parish hall, the Parish church or in an outbuilding of the village school. It would be open when 

the main building is open. With a barcode reader, library cards and incoming and outgoing books could 

be recorded. Change say 40% of the stock each quarter. This would provide much better service, better 

access and be cheaper. The objection is always that the book stock may disappear. This has not proven 

to be so elsewhere and the cost savings mean that it is still cheaper even if 50% of the book stock 

disappears every 6 months. Similarly a computer terminal can be placed in any of these locations. 100% 

improvement. Fundamental redesign of the delivery of the service is required. Equal opportunities. The 

net operational cost of the libraries is £2.01 million. This amounts to £2.16 for each resident of the 

county. If the budget has to be cut to £1.51 million, this would reduce to £1.78 per head. The 

consultation proposes offers of a support sum of £5,000 p.a. to some potential “partnership” libraries, 

such as Wellington, but nothing at all to others, such as Wivelliscombe. Equal opportunities indicates 

that support should be equivalent for each community. Why should residents in these areas underwrite 

the service to the rest of the county? Based on the catchment populations, £1.78 per head would yield 

£50,000 for Wellington, equal to its current total cost, and £12,300 for Wiveliscome, over 60% of its 

current cost and leaving a reasonable balance for local support in “partnership”.

Wellington TRE1201 06/06/18 Triage - email On behalf of the team of volunteers who put significant time and effort into maintaining Public Rights 

of Way in Wellington, we urge Somerset Council to retain a fully-funded library in Wellington. What's it 

got to do with us you may ask? We keep in good working order over 30 adopted and a further 15 

unadopted paths, working closely with our assigned SCC officer. Our Town Mayor even pitches in 

regularly, minus chain, to trim and assist in removing plant material to Poole Recycling. SCC contractors 

make some ground level clearances, but without our efforts in cutting back side growth, removing 

overhanging branches, litter picking, and furniture clearing, most paths would soon be impassable. 

Costs then incurred to SCC would escalate. There are surely numerous other voluntary groups in this 

increasingly sizeable town who, one way or another, are supporting SCC in delivery of its obligations. 

Please don't let us down. 

Wells 595895 31 Jan 2018 20:43:37 P1-Q3c There is no change for Wells library - so I'm happy.
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Wells 595895 31 Jan 2018 20:43:37 P1-Q5 No

Wells 596228 1 Feb 2018 13:39:31 P1-Q4d Although I use Wells now, I was a frequent user of Street when I worked in Clarks village. Welfare 

benefit applications are now managed online, for a lot of working people, having easy internet access 

while at work is essential. Many people can't afford bus fares, or don't have time to travel to other 

towns. And what about children who want a quiet place to do homework.
Wells 596228 1 Feb 2018 13:39:31 P1-Q5 Keep Street open, It's a well used and well resourced library. Maybe Clarks can provide extra funding.

Wells 596897 2 Feb 2018 19:58:07 P1-Q3a Libraries are a vital part of the community. We have grown up with them and would be a terrible loss.

Wells 596897 2 Feb 2018 19:58:07 P1-Q3c We cannot lose our libraries they are a vital link to the whole community no matter what age group.

Wells 596897 2 Feb 2018 19:58:07 P1-Q4d We must stop these vital services from being closed.

Wells 596897 2 Feb 2018 19:58:07 P1-Q5 Perhaps invite the local schools to visit our libraries and show their services. Not all children/parents 

can afford books or have computers/ tablets. OR libraries go into schools. They have book companies 

visit but they are obliged/pressured into buying books!
Wells 596985 3 Feb 2018 07:35:17 P1-Q3a I think the effect of changes on Cheddar would disadvantage the more deprived areas of the population

Wells 596985 3 Feb 2018 07:35:17 P1-Q3c I support the need to maintain a permanent library in each location.

Wells 596985 3 Feb 2018 07:35:17 P1-Q4d The people who are less flexible due to transport issues such as unemployment, age, infirmity or 

finance will find it harder to attend a mobile unit
Wells 596985 3 Feb 2018 07:35:17 P1-Q5 No

Wells 597098 3 Feb 2018 12:18:54 P1-Q3c There should be no reduction in existing service. As you state, the area is in parts, 'deprived', including 

having poor public transport links thus the library services are essential and if they are deemed to be 

insufficiently used, further promotion of services should be considered.
Wells 597098 3 Feb 2018 12:18:54 P1-Q5 When I worked in the Shepton Mallet library there was a regular visit from a local primary school. These 

visits and further cooperation between libraries and schools should be encouraged and expanded.

Wells 597315 4 Feb 2018 15:19:22 P1-Q3a Yes, leave the libraries alone.Do not reduce services,increase them. Libraries are vital to the young,the 

old and the poor.All 3 of whom are the least able to get themselves to libraries in other areas!!!!!!

Wells 597315 4 Feb 2018 15:19:22 P1-Q5 The last time I went to the library I could have sworn it didn't ask me what my sexual proclivities 

were,see below. Is nothing safe from Politically Correct stupidity?????
Wells 598034 6 Feb 2018 19:44:50 P1-Q3a Should not be closing Any Libraries .This would be a completely retrograde step.

Wells 598034 6 Feb 2018 19:44:50 P1-Q3b See above .Closing libraries would damage local community.

Wells 598034 6 Feb 2018 19:44:50 P1-Q4d The Council has a statutory duty to provide a proper Library Service .This was put to the test several 

years ago and proposals were rescinded.
Wells 598034 6 Feb 2018 19:44:50 P1-Q5 Promote the Library Service ;respect and reward the library staff . Fight the pernicious Austerity 

programme.
Wells 598441 8 Feb 2018 11:02:43 P1-Q3a Losing the high street site in SM would I'm sure be permanent and be a loss to many

Wells 598441 8 Feb 2018 11:02:43 P1-Q3b Looks the least bad option of the three

Wells 598441 8 Feb 2018 11:02:43 P1-Q3c Seems unfair to leave the library with the fewest users of the three at the expense of a more used place

Wells 598441 8 Feb 2018 11:02:43 P1-Q4d Looks like we are going to lose libraries in some form. Hope the pool of books available won't also 

decrease?
Wells 598441 8 Feb 2018 11:02:43 P1-Q5 More donations from users. Integrate kids books with primary school libraries.

Wells 599846 13 Feb 2018 16:14:44 P1-Q3c I disagree with all 3 options. The introduction to the proposals seems to be saying that it is a choice 

between spending on childrens' services or on libraries. I think this is a false comparison, and think the 

Council should look into other options.
Wells 600216 15 Feb 2018 11:22:06 P1-Q3a with resources so limited, partnership and collaboration is the way to maintain services and reduce 

costs. cheddar having a very active community school is well placed to develop this partnership. there 

should be scope to engage commercial providers such as Amazon. in addition cheddar is the smallest 

centre, with good access to wells and relatively low deprivation (car use etc).

Wells 600216 15 Feb 2018 11:22:06 P1-Q3b although shepton is so close to Wells it seems to struggle to develop a community - and has small foci 

of significant deprivation ,reducing services further would limit life choices further for young people.

Wells 600216 15 Feb 2018 11:22:06 P1-Q3c developing a centre of excellence at the hub for the area with small outreach partnerships seems 

sensible. spreading the limited resource too thinly could make each of the three services ineffectual.

Wells 600216 15 Feb 2018 11:22:06 P1-Q4d the impacts rather depend on the option selected.
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Wells 600216 15 Feb 2018 11:22:06 P1-Q5 no - you can't provide improved services with less money. Libraries are an essential resource and it 

seems better to provide a great and widely available service in on centre with good transport 

connections than dilute services to such a level that they are not used and are then at risk of being cut 

in the future because of low foot fall.
Wells 600609 16 Feb 2018 17:12:41 P1-Q3a It would be terrible for local people if Cheddar library were to suffer any reduction in services

Wells 600609 16 Feb 2018 17:12:41 P1-Q3b As bove

Wells 600609 16 Feb 2018 17:12:41 P1-Q3c Libraries are an important part of community life and services. We happen to be able to get into Wells 

easily by car but many people are not so fortunate. Cheddar library must remain as it is

Wells 600609 16 Feb 2018 17:12:41 P1-Q4d No further comment

Wells 600609 16 Feb 2018 17:12:41 P1-Q5 No

Wells 601330 19 Feb 2018 13:43:36 P1-Q3c cheddar library services the heart of the village both in location and activities.

Wells 601978 20 Feb 2018 21:52:56 P1-Q3a I firmly believe the library should remain in the town centre and be invested in

Wells 601978 20 Feb 2018 21:52:56 P1-Q3b I agree the library should remain in the centre - although I also feel it should have an invested in 

professionalised service - could the library collaborate with a social enterprise? cafe? A different 

business model should be adopted. There is no community space in Shepton except for the library - this 

provides a vital space for people to come together and should be viewed as an opportunity

Wells 601978 20 Feb 2018 21:52:56 P1-Q3c I firmly believe the library should remain in the town centre and be invested in

Wells 601978 20 Feb 2018 21:52:56 P1-Q4d A survey with families in Shepton Mallet - 95% feel its critical to have a library or arts space in the 

centre of town in Shepton Mallet.

Wells 601978 20 Feb 2018 21:52:56 P1-Q5 Yes, invest in the town / library! Look at models from America, Holland etc. Open a library with a 

cafe/bookshop or fuse it with a social enterprise. Create a public space in Shepton for performance and 

the community to come together. Most of all invest in the service rather than reduce it - this will attract 

people / money rather than support the demise of the town centre.
Wells 602422 22 Feb 2018 14:10:54 P1-Q3a Wells library could be greatly enhanced by additional services. As a minimum the option to have drinks 

In the library, would be very welcoming. Also having an area set aside for use by noisy activities. The 

knit and natter group make a tremendous amount of noise, are put in the main reading area, having a 

social area, where drinks and activities could take place would be better.

Wells 602422 22 Feb 2018 14:10:54 P1-Q4d yes, the library needs to be open for longer each day and all day on Saturday.

Wells 602798 23 Feb 2018 20:36:56 P1-Q3a Whilst I strongly agree with the proposal to keep Wells unchanged, and accept that it may be necessary 

to find an alternative building in Shepton, I would be extremely concerned on behalf of Cheddar's 1310 

active users should their library close, even with services being delivered in alternative ways.

Wells 602798 23 Feb 2018 20:36:56 P1-Q3b Whilst I strongly agree with the proposal to keep Wells unchanged, when I imagine Wells closing (which 

I use every week) I would feel the city had lost an important dimension and imagine people in Cheddar 

and Shepton would feel the same about their librarys closing so I would strongly oppose their closure.

Wells 602798 23 Feb 2018 20:36:56 P1-Q3c For the thousands of active borrowers in Shepton and Cheddarthe closure of such enjoyable and 

engaging facilitys would lessen the richness of life in those communities and such closures, even with 

services being delivered by alternative means, should be strenuously avoided.

Wells 602798 23 Feb 2018 20:36:56 P1-Q4d If the only alternative to closure is a partnership with the local community to maintain a library then 

that option should be strongly advocated and enabled by the council.

Wells 603009 26 Feb 2018 10:50:55 P1-Q3a Both Cheddar and Shepton need to maintain the current library service without being part of a 

community partnership. Communiy partnership doesn't feel as if it has stability and will be valued.

Wells 603009 26 Feb 2018 10:50:55 P1-Q3b As above

Wells 603009 26 Feb 2018 10:50:55 P1-Q3c These proposals give the most secure option and shows (by Government funding) that the library 

service is valued and of huge importance in the UK and in Somerset

Wells 603558 27 Feb 2018 17:47:59 P1-Q5 Very pleased to see that no changes are proposed for Wells, which is an excellent library with 

committed staff.
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Wells 603599 27 Feb 2018 20:50:28 P1-Q3a Given the population size it is essential we retain a library building in Shepton. I do not agree with a 

move to mendip hub as this will inevitably lead to a decline in use (and I suspect you know that). 

Keeping the library on the high street would be my preference but this is not part of any proposal....

Wells 603599 27 Feb 2018 20:50:28 P1-Q3b The proposal for Shepton is impractical.

Wells 603599 27 Feb 2018 20:50:28 P1-Q3c Given the population size it is essential we retain a library building in Shepton. I do not agree with a 

move to mendip hub as this will inevitably lead to a decline in use (and I suspect you know that). 

Keeping the library on the high street would be my preference but this is not part of any proposal....

Wells 603599 27 Feb 2018 20:50:28 P1-Q4d Moving the library from the high street in Shepton will inevitably contribute further to a decline in the 

use of the centre of town. This is the exact opposite of what you should be trying to achieve.

Wells 603599 27 Feb 2018 20:50:28 P1-Q5 Retain the library in Shepton high street. Improve its use by the community (and increase revenues) by 

offering additional services / facilities such as community groups, craft sessions / cafe etc (some venues 

in Shepton do this very successfully eg the hive)
Wells 604525 2 Mar 2018 15:55:31 P1-Q3c The distance to Wells is too far for most book readers to travel to get books especially the elderly

Wells 604525 2 Mar 2018 15:55:31 P1-Q4d The further away from libraries that remain that people live the less likely people are going to be able 

to attend a daytime bus especially if they work fulltime. This will compound the deprivation/learning 

that these rural communities suffer.
Wells 608619 18 Mar 2018 14:35:41 P1-Q3a Street library is the branch l mostly use (despite living elsewhere) , as l am working when my local 

library is open and on our days off we visit Street and it's library As Street has the largest number of 

active borrowers why close it and offer thinner services .
Wells 610144 25/03/2018 19:49 P2-Q3a(iii) It is possible that the feelings of relief and ` use it or lose it` engendered by Wells having escaped the 

closure threat suffered by some other libraries may motivate us to use the Wells library even more.

Wells 610387 26/03/2018 16:34 P2-Q3a(iii) It is extremely important that all libraries in Somerset offer as full a range of services to support older 

people and students of all ages.
Wells 610818 28/03/2018 12:27 P2-Q4 I feel that libraries should stay open even those in smaller communities.
Wells 610818 28/03/2018 12:27 P2-Q5 can the libraries be staffed by volunteers?
Wells 610880 28/03/2018 14:39 P2-Q3a(iii) Happy that wells is unchanged, but very unhappy that other libraries are going to have restricted 

services/cut
Wells 610880 28/03/2018 14:39 P2-Q4 I am a teacher and am painfully aware of how important a rich diet of books is for all ages. The cut in 

the library service means that children will have a reduced access to libraries, and that in consequence 

their love of reading may be reduced. The library service offers so much in terms of access to learning, 

pleasure, services, community, the list goes on and on.
Wells 610880 28/03/2018 14:39 P2-Q5 I understand that the council are strapped fro cash, but I believe libraries are as important as other 

services and should not be lost.
Wells 611391 02/04/2018 15:17 P2-Q4 I am concerned at the proposals to close library buildings and provide services elsewhere. I have seen 

this in action and it is a travesty.
Wells 611391 02/04/2018 15:17 P2-Q5 Retain the libraries and ask for volunteer librarians from the community.
Wells 611649 04/04/2018 08:46 P2-Q3a(iii) Retaining the library is excellent and welcome news.
Wells 611649 04/04/2018 08:46 P2-Q4 We live in a tourist area - engaging with tourism and the 1000s of visitors seems like a logical step 

forward in generating additional income.
Wells 612150 5 Apr 2018 14:30:45 P1-Q3a As with all options the sharing of buildings can be a good thing fiscally but the actual provision of library 

service can only survive if sufficient space is available care is needed in the selection of partners to 

share space with
Wells 612150 5 Apr 2018 14:30:45 P1-Q4d As I have said I accept the need to reduce cost but partners need to be chosen carefully

Wells 612151 5 Apr 2018 14:34:42 P1-Q3b Why not invite other traders/agencies to share your present building eg Cheddar and so share the cost

Wells 612151 5 Apr 2018 14:34:42 P1-Q3c As above invite others into your space to trade independently

Wells 612155 5 Apr 2018 14:37:52 P1-Q3a No change to Wells

Wells 612155 5 Apr 2018 14:37:52 P1-Q3b No change to Wells

Wells 612155 5 Apr 2018 14:37:52 P1-Q3c No change to Wells

Wells 612155 5 Apr 2018 14:37:52 P1-Q4d No impact on Wells

Wells 612156 5 Apr 2018 14:41:49 P1-Q3a Cheddar needs to keep its library

Wells 612156 5 Apr 2018 14:41:49 P1-Q3b Shepton M needs to keep its library

Wells 612156 5 Apr 2018 14:41:49 P1-Q3c I believe all library services should be continued in all areas - it is vitally important to all communities 

especially those considered showing 'evidence of need' so option C, for me is the least bad choice, not 

the best
Wells 612156 5 Apr 2018 14:41:49 P1-Q4d Closing libraries has an effect that is not measurable in any way
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Wells 612156 5 Apr 2018 14:41:49 P1-Q5 The approach for me is that all libraries are vital for their own area. A facility that is not quantifiable. As 

a rich country we should keep them all as well as other services. Id rather have less road cleaning, far 

too often completed in my area and most in Somerset
Wells 612589 09/04/2018 12:47 P2-Q4 Libraries must be maintained in a central location for Cheddar and Shepton Mallet. Otherwise footfall 

will decrease. If these libraries are closed, the nearest library building in Wells will be too far away for 

use by the communities who currently use Cheddar and Wells.
Wells 612589 09/04/2018 12:47 P2-Q5 Make better use of the money elsewhere e.g. by not wasting on poor road maintenance. this would 

free up funds to maintain library provision.
Wells 612619 09/04/2018 15:12 P2-Q4 the austerity cuts are short sighted - we need to invest in our community for the future. Funding should 

be made available by cutting wasteful projects such as Trident.
Wells 612653 09/04/2018 16:36 P2-Q3a(iii) Educate children through reading
Wells 612653 09/04/2018 16:36 P2-Q4 Cut money on social care
Wells 612916 11/04/2018 08:55 P2-Q3a(iii) Wells is an important centre
Wells 612916 11/04/2018 08:55 P2-Q5 no
Wells 613090 11/04/2018 19:38 P2-Q3a(iii) I want to stress how important the local library is for us. With two young children we usually have our 

maximum of 20 books out at any time, and we get through them easily before they need to be 

renewed. Keeping the library in Wells is hugely significant to us - yet Wells is one of the wealthiest 

towns locally. If anything, Shepton and Cheddar need their libraries more with more deprived 

populations. Closing our library would be devastating to us, as it certainly will be for those in other 

towns
Wells 613090 11/04/2018 19:38 P2-Q4 It is shocking that libraries in major towns might close. The service that the library provides has 

ramifications way beyond the doors. Books create people who are empathic, who have a greater 

understanding of the world. Money is undoubtedly saved elsewhere when you have a population who 

are educated and informed. With savage cuts going on in schools the libraries are more important than 

ever.
Wells 613090 11/04/2018 19:38 P2-Q5 Of course greater community participation in keeping the libraries should be welcomed, but closing 

those which don't garner enough support is counter-intuitive. In places where libraries are underused, 

the level of deprivation needs to be assessed. The higher this is, the more the library is needed. Support 

across the network should be assessed to enable the continued operation of these libraries

Wells 613329 13/04/2018 09:55 P2-Q3a(iii) Relief there were to be no changes to Wells Library services
Wells 613329 13/04/2018 09:55 P2-Q4 There are still people in outlying villages with no private means of transport, some of which now have 

reduced bus services. If there are still mobile libraries then these are invaluable
Wells 613336 13/04/2018 10:06 P2-Q3a(iii) Please leave as it is in Wells & Cheddar. DO NOT move Shepton to Shape Mendip as it needs to be 

central in high street area.
Wells 613339 13 Apr 2018 10:14:22 P1-Q4d Although I use Wells library so am not affected by the proposal for Wells, I hope very much SCC will still 

offer accessible library services to Shepton and Cheddar. Being able to borrow books and to read is very 

important.
Wells 613385 13/04/2018 12:02 P2-Q3a(iii) Wells Library is an important part of the community used by both old and young and many groups. If 

Wells lost its library services it would take the heart out of our small city.
Wells 613385 13/04/2018 12:02 P2-Q4 Whilst fully understanding the budget constraints of maintaining a library service it is important that 

children are given the chance to enjoy a world of books, especially those that may not get the 

opportunity at home, and also have an opportunity to use different forms of communication.

Wells 613385 13/04/2018 12:02 P2-Q5 Unfortunately no.
Wells 615048 27/04/2018 16:57 P2-Q4 I would like to see more books and librarians and fewer computers in libraries.
Wells 618947 23/05/2018 08:04 P2-Q3a(iii) Keeping the library open as much as possible is extremely important for the local community
Wells 618947 23/05/2018 08:04 P2-Q4 Library closures have been shown to be a false economy due to the massive range of benefits they 

provide. Many of these only become apparent after library services are withdrawn. I would strongly 

oppose any reduction in library services in Somerset.
Wells 618947 23/05/2018 08:04 P2-Q5 When residents take out books they usually use a machine with a display. The per person monthy cost 

of providing the library service in Somerset could be calculated and this figure could be presented to 

the user along with a message asking them for a monthly donation to keep the services going. 

Collecting this money will need to be through a very slick online system for any significant takeup.

Wells 619277 24/05/2018 14:02 P2-Q3a(iii) It will be great if the library service in Wells continues as it is.
Wells 619277 24/05/2018 14:02 P2-Q4 I also use the library at Street. Currently, whilst typing away, there are 8 other users at the computers. 

Occasionally, I have also used Yeovil library. The libraries across Somerset are excellent for computer 

services and printing and photocopying. Without these I will be at a loss, as will many others. I work at a 

University but am unable to print so my use is integral for work purposes.

Wells 620174 30/05/2018 15:40 P2-Q3a(iii) Our library in Wells is a valuable resource and I think the decision to keep it as it is will be of major 

benefit to the city as a whole.
Wells 620174 30/05/2018 15:40 P2-Q4 I think that all potential alternatives to closure should be explored. While I realise that economic 

constraints mean that difficult decisions have to be made I think libraries should occupy a position of 

priority because of the services they provide to the community.
Wells 620174 30/05/2018 15:40 P2-Q5 More involvement of the voluntary sector and charities to help run libraries and appeals for donations 

of relevant books as a money saving exercise. Maybe have donation boxes in libraries with clear criteria 

that donated books should meet i.e condition, age etc?
Wells 621024 05/06/2018 16:32 P2-Q3a(iii) Wells Library provides much more to the community than the valuable library service. It has also 

become an important community space thanks to the hard work of the staff organising events and 

encouraging its use by local groups such as play readers and knitters. It's a venue for activities which 

support the NHS education programmes, like Feel Better With a Book and dementia awareness. Where 

else in Wells could all this happen with such suitably qualified staff?
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Wells 621024 05/06/2018 16:32 P2-Q4 Sad though it is I think it is time to completely remove the mobile service which has become so 

infrequent and limited as to be useless and must be expensive to run.
Wells 621024 05/06/2018 16:32 P2-Q5 Relocate the stock, shelving, hardware, software, furniture and staff to the town hall. Spend money on 

making a brilliant library there where there are unused rooms by selling the current library building - or 

relocate town hall services to the library. There are two usable rooms on the first floor and meetings 

could take place in the library space after hours.
Wells 621937 10/06/2018 21:53 P2-Q3a(iii) SEE BELOW
Wells 621937 10/06/2018 21:53 P2-Q4 Current library buildings must be maintained as they are, run as a community partnership if necessary. 

If savings must be made, the community-run option IS the way forward. In each case that must apply to 

the CURRENT building, including Street and all places potentially earmarked for closure. SHEPTON 

LIBRARY must not move to Shape Mendip. The massive savings made are enough. ANY CLOSURES ARE 

WRONG
Wells 621937 10/06/2018 21:53 P2-Q5 To add to my above comments, if we all MUST go for this volunteer-run community-run option, it must 

be to maintain the CURRENT buildings because once they are gone they will never be used as libraries 

again. If we do our bit, and accept the community-run option, then the council MUST maintain the 

current network of buildings, in the heart of the community. Any closures would be barbaric,

Wells 621969 11/06/2018 09:16 P2-Q3a(iii) I value the Library service very much and wish it to continue unchanged
Wells 622200 11/06/2018 20:50 P2-Q3a(iii) Good news that there will be no change. Wells library is well used and well run. I value it greatly.

Wells 622200 11/06/2018 20:50 P2-Q4 Important to keep as many libraries open and as many services availabl as possible, even if it means 

restricting the hours.
Wells 622227 11/06/2018 22:38 P2-Q3a(iii) I particularly support this proposal because of what Wells Library offers to disadvantaged members of 

society, for example in terms of Internet access. I think this proposal is essential because of the 

argument in your rationale that, "One neighbourhood in the city is within the 30% most deprived on 

many measures of deprivation, and a number of neighbourhoods have high risk factors for social 

isolation and digital exclusion". Wells Library offers an absoutely invaluable resource to these people.

Wells 622227 11/06/2018 22:38 P2-Q4 I strongly support Proposal A for Shepton Mallet, again particularly for my reasons in 3a(iii). I disagree 

with the statement re options B&C,"Value for money is relatively poor", as other areas should subsidise 

the service in this needy area. I feel that the proposals are rather artificial in the way the libraries are 

grouped; for example, Glastonbury is v. close to Wells but different catchment.

Wells 622227 11/06/2018 22:38 P2-Q5 I needed more space for my comments in 4a - word limit is too low.
Wells 622228 11/06/2018 22:51 P2-Q3a(iii) I think it is very important that the library in Wells continues to flourish.
Wells 622228 11/06/2018 22:51 P2-Q4 I believe that the libriary in Shepton should be maintained. If it is not cost effective then it should be 

financially supported by the other areas.
Wells 622248 12/06/2018 07:05 P2-Q3a(iii) Pleased to see there are no planned changes - hence the impact on us will be none.

As usual, with questionnaires, questions are not always clear: I am sure this question will confuse 

people (who aren't used to doing impact assessments) here a negative answer to a positive outcome 

(no change)
Wells 622248 12/06/2018 07:05 P2-Q4 there's only one for Wells
Wells 622248 12/06/2018 07:05 P2-Q5 not applicable for Wells
Wells 622249 12/06/2018 07:12 P2-Q4 Libraries could be more engaging places - it's difficult to come out without buying a book if you go to 

Waterstones - the books are beautifully presented, there are often staff recommendations (book of the 

month) and all the staff are so friendly and helpful. We mostly use the library for children's books; I 

rarely borrow a book for me - probably because the choice is overwhelming!
Wells 622828 13/06/2018 12:35 P2-Q3a(iii) I am delighted to learn there will be no changes to existing library services in Wells. I am a regular user 

and very much appreciate the efficient reservation service, access to internet, friendly helpful staff, 

welcoming environment, local information/newspapers etc.

The library has always been an important community hub, and its preservation is more vital than ever 

in providing facilities/activities across age groups in these times of social isolation and stress.

Wells 622828 13/06/2018 12:35 P2-Q4 I said 'none' for the effect on 'my family' above, as I live alone - my mother/brother live elsewhere.

Wells 622828 13/06/2018 12:35 P2-Q5 I don't advocate volunteer-run libraries as the 'way forward' - it is too vital a service. However, trained 

volunteers (I have seen in Sheffield) are a possible alternative where closure is a real danger. Closure 

should be a last resort when national literacy levels still need to rise. Private sector funding should also 

be sought. Local businesses could get involved where there is a connection.

Wells 622859 13/06/2018 13:23 P2-Q3a(iii) I am pleased that no changes are proposed to the library service in Wells and this is good news for me 

and the community. However, I am very concerned about the impact proposals for other areas will 

have on those communities.
Wells 622881 13/06/2018 14:04 P2-Q3a(iii) If the proposed changes to other libraries are carried through, Wells library will have to serve a larger 

population, with more protected characteristics, including rural, women, mental health issues, poverty 

and childhood disadvantage. Its offering, and therefore its funding will have to be increased to meet 

these increased demands
Wells 622881 13/06/2018 14:04 P2-Q4 The proposals will reduce 50% of current library provision as delivered in dedicated premises.The areas 

to be affected are prominently rural, where social and economic disadvantage, isolation and poor 

health are already significant factors. Reducing access to learning, digital connectness, education, 

employment skills and socialisation will have a negative impact on the population.
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Wells 622881 13/06/2018 14:04 P2-Q5 A professional and trained workforce is necessary; volunteers cannot replace professionals. Pop-up 

services not meet demands for consistency and regularity. The extra costs, for delivering an inferior 

service, will fall on local economies, which are already over-stretched. Whilst appreciating your funding 

dilemma, cutting services in the short term is not a long term solution.

Wells 626120 20/06/2018 14:45 P2-Q3a(iii) I go in the library all the time so this proposal is VERY VERY important to me and my family.
Wells 626120 20/06/2018 14:45 P2-Q4 I also go regularly to other libraries in Somerset and their locations are all convenient so I would hope 

that no libraries are forced to close.
Wells 626125 20/06/2018 14:50 P2-Q3a(iii) It is very important to me & family that the library in Wells continues to stay open as some members of 

my family who are unable to driver can walk to the library alone, or with their children.

Wells 626125 20/06/2018 14:50 P2-Q4 I think that any closures of libraries in any of the towns in Somerset would be unacceptable,. The 

Libraries in Glastonbury & Street are in very central positions which is so important for the community - 

especially for the elderly & those less mobile.
Wells 626125 20/06/2018 14:50 P2-Q5 See above
Wells TRE1073 19/02/2018 Triage - email I believe the library service should be devolved to Town and in the of Wells City councils. This would 

give local direct involvement. May should not stop there, in the 1980s the Baron Report recommended 

dissolving the district council. With change suggested for Taunton Deane and West Somerset. Plus Legal 

within Mendip shared with Taunton Deane. Also if a call is made using County Hall number, it is 

answered at Deane House. Why is most of County hall vacant.
Williton 595739 31 Jan 2018 16:42:08 P1-Q3a Very pleased that there are no proposals for the closure of Williton Library. It is an important part of the 

town and the community in general.

Williton 599686 13 Feb 2018 09:33:13 P1-Q3a The maintenance of Williton where it is is key to supporting people who need educational facilities 

most looking at social deprivation and needs of the elderly. Watchet proposals are preferable to option 

B.
Williton 599686 13 Feb 2018 09:33:13 P1-Q3b See above.

Williton 599686 13 Feb 2018 09:33:13 P1-Q4d Libraries perform a key opportunity to poorer people to locally access IT, to effect self-improvement, 

for children to learn to read, the elderly to maintain cerebral functions in an age where dementia is 

increasingly common.
Williton 599686 13 Feb 2018 09:33:13 P1-Q5 One day a week open in the evening to improve access to working people and children in school. 

Lunchtime open when shops shut so shop workers can access the library

.
Williton 600852 18 Feb 2018 16:04:19 P1-Q3a Clearly reflects the view that this Library has a vital role to play within this particular community.

Williton 600852 18 Feb 2018 16:04:19 P1-Q4d Will give both staff and regular supporters the confidence to develop the service even further. To reach 

out to all sections of the community.

Williton 600853 18 Feb 2018 16:08:09 P1-Q3a This library connects to the whole village community from the elderly and infirm in the Care Home to 

both schools to the babies and young children to the ordinary villager all of whom enjoy a wide variety 

of activities as well as books
Williton 600853 18 Feb 2018 16:08:09 P1-Q4d This has made the Friends group renew their thoughts of any further activities we may do and we have 

visited other libraries for ideas and we are hosting and advertising hubaction eg The Talking Cafe

Williton 600853 18 Feb 2018 16:08:09 P1-Q5 No

Williton 605332 6 Mar 2018 16:50:42 P1-Q3a This best fits the need to meet the financial challenges, whilst ensuring statutory delivery of a service 

(given the nature of the community etc).

Williton 605332 6 Mar 2018 16:50:42 P1-Q3b See above comment as this is the opposite.

Williton 605332 6 Mar 2018 16:50:42 P1-Q4d No, I think they are well thought through, but will clearly rely on community goodwill to provide a good 

level of service in some areas.

Williton 605332 6 Mar 2018 16:50:42 P1-Q5 No, see 4d.

Williton 612703 10 Apr 2018 09:07:13 P1-Q3a All I hear in this this progressive age is education so libraries are necessary and Wiliton more so with the 

population increasing even more so. A neighbour would give his time free, as would I if I were able to 

keep such a place open for so many people. The staff have worked so hard to keep it open and as we 

are now a country of internationals, it is a place of learning for them.
Williton 612703 10 Apr 2018 09:07:13 P1-Q3b I never thought I would live to see us go back to the Stone Age. People should read past historu and 

realise how lucky we are to have booke of all kinds and even a place to sit if one wants to before taking 

home a selection to enjoy at ones leisure. All at no cost to themselves.
Williton 612703 10 Apr 2018 09:07:13 P1-Q4d I lived in London through the war and saw first hand the total devastation and loss of facilities. We 

worked hard to rebuild the country and wanted not only homes but good communal facilities for the 

community to enjoy After all this now somebody wants to close it. Surely many would give their time 

free to keep this open in these dark days

Page 501 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Williton 612703 10 Apr 2018 09:07:13 P1-Q5 We moved here in 1968 as it had everything we required and now more than ever I rely on the library 

as I now have to rely on cassettes and CDs. I am very glad to have newspaper for the blind cassettes. 

What will replace the cassettes and CDS for blind persons such as myself. I just pray that those 

responsible for the closure will never have sight problems.
Williton 612834 10 Apr 2018 15:01:46 P1-Q3b It would effectively destroy library services in Cheddar

Williton 612836 10 Apr 2018 15:05:01 P1-Q3a A wonderful contribution to library services for elderly & those unable to get about.

Williton 612836 10 Apr 2018 15:05:01 P1-Q3b An abosolute necessity

Williton 615149 29/04/2018 09:04 P2-Q5 Offer Rentable Hot desks; combine with job centres/village shops/Post offices; move books to schools;

Williton 615477 30/04/2018 20:36 P2-Q3a(iii) keeping the library open as it is is vital for my family - i am a stay at home mum and the library is a 

haven for the children. Also libraries are welcoming for breastfeeding mothers like myself. It is very 

difficult to find a place to breastfeed when out and about without having to fork out £3 for a coffee. 

There aren't that many other public places to breastfeed and feel comfortable.
Williton 615477 30/04/2018 20:36 P2-Q4 there is discussion of watchet library closing - i attend here too as it is the next closest library. please 

keep it open as it is. already it has limited opening hours and I would hate to see that reduced further - 

again it is where I have breastfed whilst my child has enjoyed books.
Williton 616568 04/05/2018 16:26 P2-Q3a(iii) I am hugely relieved that Williton library is to remain open
Williton 617399 11/05/2018 14:27 P2-Q3a(iii) I AM VERY GLAD THAT WE WILL STILL HAVE THE LIBRARY. I WISH THE ACTIVITIES THE LIBRARY IS USED 

FOR WOULD BE ACCOMMODATED IN THE COUNCIL OFFICES OPPOSIT. IT IS VERY DISTRACTING AND 

UNCOFORTABLE TRYRING TO LOOK FOR BOOKS WITH LOTS OF TALKING AND LOUD VOICES BEING 

HEARD. I TRY TO SPEND AS LITTLE TIME AS POSSIBLE IN THE LIBRARY.
Williton 617399 11/05/2018 14:27 P2-Q4 WE USED TO HAVE A MOBILE SERVICE THAT CAME EVERY 3 WEEKS. NOW THE VAN DOESN'T STOP NEAR 

ME AND I BELIEVE IT ONLY COMES EVERY 6 WE4EKS. NOT A LOT OF GOOD.
Williton 621702 08/06/2018 15:12 P2-Q3a(iii) I regard this as positive impact. Williton Library resources are excellent for online research and use of 

wifi. Excellent range of books in easily accessible surroundings.
Williton 622149 11/06/2018 17:10 P2-Q3a(iii) In an area of deprivation, the many and varied services that Williton Library provides needs to continue 

and be available for a potentially vulnerable and variable clientele that would otherwise suffer.

Williton 626079 20/06/2018 14:07 P2-Q3a(iii) It will be a great loss for the whole community men, women and children
Williton 626107 20/06/2018 14:34 P2-Q5 Home start West Somerset is looking forward to working a lot more closely with library services with 

Home Start new project. Story start. Groups for parents of young children sharing books together.

Williton 626112 20/06/2018 14:37 P2-Q3a(iii) Nice to have continuity children well catered for lots of parents with children. Various activities bringing 

people together. Important for older people. Good source of knowledge.
Williton 626116 20/06/2018 14:40 P2-Q3a(iii) I am most relieved the library is to remain. Regarding the feet in the door my wife gets books on her 

ticket for me. How about one ticket + 3 books for different ages. West Somerset has a high proportion 

of old folk,. A 2 mile walk there and 2 mile back to visit a library would be quite on effort I would guess.

Williton 626116 20/06/2018 14:40 P2-Q4 In an area of low expectations every help should be rendered to old an young alike. Not everyone 

enjoys taping on a machine and book is a good burning device
Williton 626116 20/06/2018 14:40 P2-Q5 With 10% of the West Somerset population attending libraries a van is not a substitute, limited choice, 

only certain times, you have to make an appointment to ensure. This takes planning and limits ones 

movements on the library books. Is it not time to stock books of a technical nature? How to plumbing. 

How to decorate. How to build a wall.
Williton 626127 20/06/2018 14:52 P2-Q3a(iii) As long as it doesn't effect the amount of stock and PC's the library has. I have seen libraries where the 

library has been pushed into a corner to house other services
Williton 626127 20/06/2018 14:52 P2-Q4 Important for Libraries to be at the centre of the community and the unemployed have accessibility to 

computers. The Government wants more people to use On-line resources but makes no allowance that 

lots of people still don't have access to computers at home. There have been reports on the importance 

of reading to children, some parents don't have cash to buy books. Important for lonely Elderly

Williton 626127 20/06/2018 14:52 P2-Q5 You can't reduce opening hours as it is not open a lot now!
Williton 626138 20/06/2018 15:01 P2-Q3a(iii) The library is a really important community space that needs to be protected. In rural areas, libraries 

form an important part of community interaction. It also allows opportunities for individuals to find out 

about other services through events like the Talking CafÃ©.
Williton 626138 20/06/2018 15:01 P2-Q4 I think it is important to retain as many library as possible. In a rural county with limited public transport 

we need to keep these centres to keep strong and integrated communities.
Williton 626142 20/06/2018 15:03 P2-Q3a(iii) This will have a huge impact on the community that use this service
Williton 626146 20/06/2018 15:06 P2-Q3a(iii) Maintaining service is essential. Development of services through working with local partners gives 

significant added value as demonstrated by current initiatives
Williton 626148 20/06/2018 15:08 P2-Q3a(iii) Williton Library is a hugely important resource for the local community, people of all ages and abilities. 

It is vital it continues to serve the community as it continues to serve the community as it has done so 

well to date.
Williton 626151 20/06/2018 15:11 P2-Q3a(iii) I don't want any change to Williton ,it is a busy space for the whole village and surrounding villages .

Williton 626151 20/06/2018 15:11 P2-Q4 The library service is essential for all age groups as we have many isolated community with no internet 

access and the library provides it all.
Williton 626151 20/06/2018 15:11 P2-Q5 Enlarge the library and enable it to be an even bigger part of the community .
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Williton 626158 20/06/2018 15:15 P2-Q3a(iii) This library has been a massive help to me in a day of need. They have been a great help to myself

Williton 626160 20/06/2018 15:16 P2-Q3a(iii) In the short term good for this location, however, the paragraph about 'may 'suggests changes in the 

future are disturbing. The present library needs opportunity to expand to include other services

Williton 626160 20/06/2018 15:16 P2-Q4 The library is the remaining meeting focal point, it is a vital service. Reliance on an aging community for 

volunteers is a risky strategy. Once the core service is below critical mass Somerset CC will have 

eliminated the basis of developing and supporting education and development. Deprived communities 

must have access to the opportunities gained through the library.

Williton 626160 20/06/2018 15:16 P2-Q5 Maintain a strong presence of trained/qualified staff providing consistency, guidance and training to 

apprentices as well as volunteers - as well as outreach opportunities to nearby locations 

(Libraries/hubs)
Williton 626162 20/06/2018 15:16 P2-Q3a(iii) I strongly believe that the library services are vital part of a community especially if books and 

computers are not available at home.
Williton 626162 20/06/2018 15:16 P2-Q4 As many libraries as possible should remain open.
Williton 626167 20/06/2018 15:18 P2-Q3a(iii) If this library is closed I will have lost a lifeline as well as books which keep me sane.
Williton 626171 20/06/2018 15:21 P2-Q3a(iii) The impact on the community in Williton would be detrimental should the service be reduced
Williton 626171 20/06/2018 15:21 P2-Q4 In my opinion the range of services available though the libraries is not well known generally. If the 

service were to be able to raise awareness of these then the impact could only be of benefit.

Williton 626189 20/06/2018 15:29 P2-Q3a(iii) Strongly Support option A.no change for williton .

I also think that this library constitute invaluable focal point for various group of people .
Williton 626201 20/06/2018 15:35 P2-Q3a(iii) If Watchet to be closed ,This will be my only library
Williton 626201 20/06/2018 15:35 P2-Q4 Greater use of mobile libraries
Wincanton 593868 29 Jan 2018 15:34:12 P1-Q4d I am fortunate to live in Wincanton where there will be no change. I also make extensive use of online 

facilities and hope this won't be curtailed. I do hope for communities losing their libraries they will be 

able to find community volunteers to help. If it were my community I would certainly be willing.

Wincanton 593868 29 Jan 2018 15:34:12 P1-Q5 Is there any way facilities could also be housed in schools for general community use, particularly in 

senior schools which could perhaps house library facilities that could be used perhaps one evening or 

weekend day?
Wincanton 597267 4 Feb 2018 11:23:14 P1-Q3 Libraries are a vital community resource in many different ways. As for myself I could not afford my 

reading habit (weekly visit with 6/7 books taken out and read each week) if the library did not exist. E 

books may be necessary for holidays but who can beat the thrill of a real book. I firmly believe that 

libraries are the mark of a civilised society. Would add more but comments box is limited.

Wincanton 597267 4 Feb 2018 11:23:14 P1-Q4d Not for Wincanton but elsewhere it will make a difference

Wincanton 597267 4 Feb 2018 11:23:14 P1-Q5 Sorry

Wincanton 597543 5 Feb 2018 12:12:11 P1-Q3 important social part of the community for both young and old

Wincanton 597543 5 Feb 2018 12:12:11 P1-Q4d none so far as my library is not currently affected, but understand the impact on other communities 

which will be affected as some are a lifeline to social interaction
Wincanton 597543 5 Feb 2018 12:12:11 P1-Q5 involve the communities affected as much as possible which I note you are trying to do but to also get 

them to look at how other libraries have coped with the changes and what ideas they have come up 

with. i.e in the south east i was confronted with this change and the library became partly run 

voluntarily which gave people who wanted to save the library a purpose and incentive to save it

Wincanton 597724 5 Feb 2018 19:35:56 P1-Q3 Would be lost without our library

Wincanton 599644 12 Feb 2018 21:36:30 P1-Q3 It is essential for Wincanton to remain open with possible closures of librairies in Castle Cary and 

Bruton

Wincanton 603842 28 Feb 2018 15:49:25 P1-Q3 No change proposed for Wincanton library is welcome. It is a vital resource for the significant local 

population including three important schools. Children from all schools make good use of the facility. 

Housing the museum is also very important.
Wincanton 603842 28 Feb 2018 15:49:25 P1-Q4d I welcome the no change proposal.

Wincanton 603842 28 Feb 2018 15:49:25 P1-Q5 Coffee and chat facility would be a good benefit to the library use.

Wincanton 606491 9 Mar 2018 23:10:45 P1-Q3 I would have liked the option to have ticked Milborne Port Library as well as my home is halfway 

between the libraries and MP provides books for my U3A Reading Group.

Wincanton 606491 9 Mar 2018 23:10:45 P1-Q4d The more libraries close, the more reading related and other educational activities they provide will 

disappear and consequently lessen the intellectual and cultural input in the area.

Wincanton 606491 9 Mar 2018 23:10:45 P1-Q5 Look harder at Council budgets to retain the cash funding for libraries.

I'm concerned that the 'About You' questions are centred on aspects unrelated to what motivates my 

use and support of Libraries. I was asked none of these when I joined the Library so what relevance do 

they have now?
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Wincanton 608508 17 Mar 2018 14:12:56 P1-Q3 Swathes of libraries should not be closed. I fully realise the funding situation is very tight. But Somerset 

Council has been a disaster since 2009.

Wincanton 608508 17 Mar 2018 14:12:56 P1-Q4d You are trying to push for 'community solutions' by having an even worse alternative.

Wincanton 608508 17 Mar 2018 14:12:56 P1-Q5 Cut bureaucracy in the County council. Sell off parts of County Hall if you can. Move to a cheaper area.

Wincanton 609857 23/03/2018 21:17 P2-Q3a(iii) IT is essential to keep a public library in Wincanton it is the centre of our community
Wincanton 610719 28/03/2018 09:25 P2-Q3a(iii) I live in Castle Cary and would use that library more if it were bigger. With the vast number of new 

homes planned in Castle Cary I would suggest that finding/building larger premises would be a good 

course of action
Wincanton 610726 28/03/2018 09:48 P2-Q4 Feel that libraries should work more with community projects relevant to that area. eg. have tourist 

office within etc
Wincanton 612608 09/04/2018 14:32 P2-Q3a(iii) this can only encourage use of the library
Wincanton 612608 09/04/2018 14:32 P2-Q4 An occasional mobile service is unsatisfactory. Businesses , including schools, might be asked to 

contribute and individuals could volunteer subscriptions in return for some kind of preferential 

treatment eg. free reservations, newsletters etc
Wincanton 612608 09/04/2018 14:32 P2-Q5 see above
Wincanton 612848 10/04/2018 15:31 P2-Q3a(iii) I am very pleased to learn the Wincanton Library will operate as before. I hope this is a long term 

strategy.
Wincanton 612848 10/04/2018 15:31 P2-Q4 Any loss of library services is regrettable. More could be done by way of opening up the day to day 

running of threatened libraries to volunteer staff. Considerably more effort should be made along those 

lines.
Wincanton 612848 10/04/2018 15:31 P2-Q5 Wincanton is safe, for the moment, which is good news for me and other locals. However I refer to the 

previous answer for my views on closures of other libraries.
Wincanton 612921 11/04/2018 09:08 P2-Q3a(iii) The service I use is the mobile library service which calls at North Wootton every four weeks. This is 

invaluable to this community which has a lot of elderly people.
Wincanton 612921 11/04/2018 09:08 P2-Q4 I could not find anything dedicated to mobile services.
Wincanton 612921 11/04/2018 09:08 P2-Q5 no
Wincanton 613439 13/04/2018 14:52 P2-Q3a(iii) Glad that nothing is changing
Wincanton 613439 13/04/2018 14:52 P2-Q4 No matter how difficult libraries are very important to local communities and should be kept open

Wincanton 613439 13/04/2018 14:52 P2-Q5 Are the questions on gender or sexual preference really valid?
Wincanton 613443 13/04/2018 15:09 P2-Q3a(iii) I feel that we would be losing an essential part of the community in Wincanton or any other town if 

library services were cut or withdrawn.
Wincanton 613443 13/04/2018 15:09 P2-Q4 While realising that cuts do have to be made a library is very 8mpkrtsnt to all ages. I belong to the book 

club and now read books that I had never think that of reqd8ng before, which means at the age of 75 

my horizons have been broadened, no mean feat!
Wincanton 613443 13/04/2018 15:09 P2-Q5 Would more version punters be a benefit? Could people donate books that they have read obviously 

only in good condition?
Wincanton 618327 18/05/2018 11:44 P2-Q3a(iii) It will keep children reading to help with all their skills, & will also help adults to,keep in touch 

withevents
Wincanton 620408 31/05/2018 19:30 P2-Q3a(iii) As long as you keep professional staff, none.
Wincanton 620408 31/05/2018 19:30 P2-Q4 Libraries have been and continue to be hugely important for a healthy, literate community. Whilst 

obviously needing to adapt to changing technologies, and to social and economic change, the core 

service must be retained, at least at its present level. It is not good enough to claim that other financial 

responsibilities take priority - the library service is essential to a healthy society.

Wincanton 620408 31/05/2018 19:30 P2-Q5 No
Wincanton 622847 13/06/2018 12:52 P2-Q3a(iii) Keep up the good work.
Wincanton 622847 13/06/2018 12:52 P2-Q4 Very sorry for those area's where services are cut. Reading for young and old vital to nations literacy in 

face of electronic games.
Wincanton 622860 13/06/2018 13:25 P2-Q3a(iii) Wincanton Library is a wonderful space, with fantastic staff. You can always find what you want, the 

events they hold are excellent and they (with their rhyme time sessions and enthusiasm) have ignited 

the passion for reading across my whole family. The benefits of this wonderful space and the people 

who work in it cannot be put into a monetary figure
Wincanton 622860 13/06/2018 13:25 P2-Q4 Please look longer term, the South West is one of the most deprived areas of Britain, removing access 

to books and other resources for poorer people is so detrimental to the future of our country.

Wincanton 622860 13/06/2018 13:25 P2-Q5 Closing or moving libraries is a small drop in the ocean for councils, I would suggest removal of some of 

the more cash heavy resources at the top of the council food chain would help the cashflow problems

Wincanton 625334 19/06/2018 14:43 P2-Q3a(iii) It is very important that the library would continue to be opened and serve the community. It's services 

were vital to my and my family wellbeing.
Wiveliscombe 593633 29 Jan 2018 13:08:59 P1-Q4d Libraries West online book ordering website for the mobile library to deliver limits my son's pleasure 

from discovering the unknown and unexpected books on the library shelves, provided by our 

professional skilled librarian, which excites and inspires him. Fulfill your legal duty to provide a 

"Comprehensive and efficient service" please.. not just "reasonable access".
Wiveliscombe 593633 29 Jan 2018 13:08:59 P1-Q5 As your savings equate across the County to 2p per person per week, increase the Council Tax by the 

necessary handful of pounds per residence to maintain the current library service... which is already far 

short of "comprehensive"
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Wiveliscombe 593904 29 Jan 2018 16:09:57 P1-Q4d The options presented do not reflect the proven needs of the community. In the case of Wiveliscombe 

a ratio of catchment to footfall is indicative of the use. Interpolating that use to a visiting facility 

(where?) shows a mobile provision to be out of the question. Every correct option appraisal should 

always incorporate the 'do nothing' option, which you do not.
Wiveliscombe 593904 29 Jan 2018 16:09:57 P1-Q5 Renegotiate the lease on the existing premises

Wiveliscombe 594786 30 Jan 2018 14:01:26 P1-Q4d My family are big users of the local library and would not be able to easily use Taunton or wellington 

instead.

Wiveliscombe 594786 30 Jan 2018 14:01:26 P1-Q5 Yes, keep local libraries open.

Wiveliscombe 595328 31 Jan 2018 09:36:32 P1-Q3a It is unacceptable to close Wivey library ,it is an essential facility. The bus service is NOT good as stated 

in the proposal and is due to be cut further.

It is one of the few benefits which we pay for in our council tax, we have no street lights, mains 

drainage, etc, so what are we paying for?
Wiveliscombe 595328 31 Jan 2018 09:36:32 P1-Q3b The library needs to be kept as it is

Wiveliscombe 595328 31 Jan 2018 09:36:32 P1-Q4d It does not just provide books, it is some peoples only access to the internet

Wiveliscombe 595328 31 Jan 2018 09:36:32 P1-Q5 Keep it as it is

Wiveliscombe 595386 31 Jan 2018 10:26:56 P1-Q3a Wiveliscombe Library is well used and forms part of the community where people gather for coffee / 

knitting sessions / to use computers, etc. as well as sourcing books. A mobile van will not serve the 

community in the same way and will lead to more loneliness and all the associated (and expensive to 

correct) problems. This is a matter of save a penny today and have to spend pounds tomorrow.

Wiveliscombe 595386 31 Jan 2018 10:26:56 P1-Q3b Wiveliscombe Library is well used and forms part of the community where people gather for coffee / 

knitting sessions / to use computers, etc. as well as sourcing books. A mobile van will not serve the 

community in the same way and will lead to more loneliness and all the associated (and expensive to 

correct) problems. This is a matter of save a penny today and have to spend pounds tomorrow.

Wiveliscombe 595386 31 Jan 2018 10:26:56 P1-Q4d We need our library in Wiveliscombe and not a mobile van.

Wiveliscombe 595386 31 Jan 2018 10:26:56 P1-Q5 Having read the following questions, perhaps more weight should be put towards community and less 

notice taken of people's differences.

Wiveliscombe 595698 31 Jan 2018 15:58:42 P1-Q3a it is not clear what you mean, how much money each partner will provide, if all costs will be covered, 

who will take overall responsibility etc

Wiveliscombe 595698 31 Jan 2018 15:58:42 P1-Q3b a library needs to be open during a variety of hours during week to enable different groups to use it, 

school kids, employed people, elderly etc etc

Wiveliscombe 595698 31 Jan 2018 15:58:42 P1-Q4d my family have left home and so my children and grandchildren have access to and use libraries where 

they live. Wiveliscombe library despite limited opening hours provides essential services to children, 

families and older people. It is well used and offers a good range of "activities".

Wiveliscombe 595698 31 Jan 2018 15:58:42 P1-Q5 Access to a library is essential. Funding needs to be made available.

Wiveliscombe 595762 31 Jan 2018 17:10:57 P1-Q3a The library is used as a community hub as well as for the normal library services. A mobile library could 

not achieve this function and would result in some people being more cut off than is the case at 

present.
Wiveliscombe 595762 31 Jan 2018 17:10:57 P1-Q3b As above for option (a)

Wiveliscombe 595762 31 Jan 2018 17:10:57 P1-Q4d Some people are unable to travel to Taunton, and whilst a mobile van would provide basic library 

facilities there would presumably not be the opportunity to use computer services, which are a well-

used feature of the current library.
Wiveliscombe 595762 31 Jan 2018 17:10:57 P1-Q5 If economies have to be made, some reduction in opening hours, whilst regrettable, would be 

preferable to the other options.

Wiveliscombe 595781 31 Jan 2018 17:32:34 P1-Q3a To keep the building open

Wiveliscombe 595781 31 Jan 2018 17:32:34 P1-Q3b Keep the building open
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Wiveliscombe 595781 31 Jan 2018 17:32:34 P1-Q4d It would be a deverstating blow to the local community to have this facility taken away

Wiveliscombe 595781 31 Jan 2018 17:32:34 P1-Q5 Keep the building open and not do the mobile bus.

Wiveliscombe 595783 31 Jan 2018 17:38:25 P1-Q3a Keep the building open

Wiveliscombe 595783 31 Jan 2018 17:38:25 P1-Q3b Keep the building open

Wiveliscombe 595783 31 Jan 2018 17:38:25 P1-Q4d It would be a great miss for the local community if the building was to close

Wiveliscombe 595783 31 Jan 2018 17:38:25 P1-Q5 Maybe fundraising to bring some money in

Wiveliscombe 595785 31 Jan 2018 17:40:24 P1-Q3a Keep it open

Wiveliscombe 595785 31 Jan 2018 17:40:24 P1-Q3b Keep it ooen

Wiveliscombe 595785 31 Jan 2018 17:40:24 P1-Q4d I am a elderly lady who uses wivey literary each week, I find it a social place were I meet up with people 

and I have a passion for reading.if it closes I would miss all of this, and it keepsme active bywalking up 

the town each week.
Wiveliscombe 595785 31 Jan 2018 17:40:24 P1-Q5 Fundraising activites

Wiveliscombe 595786 31 Jan 2018 17:43:14 P1-Q3a Keep it open

Wiveliscombe 595786 31 Jan 2018 17:43:14 P1-Q3b Keep it open

Wiveliscombe 595786 31 Jan 2018 17:43:14 P1-Q4d I work at the local children's nursery and often take the children up on a walk to the building, we 

normally sit down have a whole group story then take some books back with us. It teaches the children 

values of books.

It would be a devastation if the liberary was to close as the children really enjoy Visiting, Also some 

children only have this opportunity to see books.
Wiveliscombe 595786 31 Jan 2018 17:43:14 P1-Q5 Volunteers

Wiveliscombe 595789 31 Jan 2018 17:49:21 P1-Q3a Keep open

Wiveliscombe 595789 31 Jan 2018 17:49:21 P1-Q3b Keep open not mobile bus

Wiveliscombe 595789 31 Jan 2018 17:49:21 P1-Q4d It would impact on my nan who uses it each week and the nursery who uses it.

Wiveliscombe 595789 31 Jan 2018 17:49:21 P1-Q5 Volunteers, fundraising

Wiveliscombe 595791 31 Jan 2018 17:53:09 P1-Q3a Keep open

Wiveliscombe 595791 31 Jan 2018 17:53:09 P1-Q3b Keep open

Wiveliscombe 595791 31 Jan 2018 17:53:09 P1-Q4d I work for the nhs in the community and this Would impact the elderly who use it , as this is sometimes 

there only form of socialising with other and gives them a purpose to go out.

Wiveliscombe 595791 31 Jan 2018 17:53:09 P1-Q5 Volunteers or fundraising

Wiveliscombe 596247 1 Feb 2018 14:03:13 P1-Q4d Wiveliscombe is a significant residential centre. The county council are planning to cut the bus service 

to a level which is unmanageable for many members of the community so using the bus to access 

Taunton or Wellington is not feasible. A library bus service is far too little provision for Wiveliscombe. If 

a change is necessary, a community supported provision would be possible.
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Wiveliscombe 596564 2 Feb 2018 07:46:00 P1-Q3a I would strongly challenge the assumption that there is capacity in the community to run yet another 

public service to the standard required. To manage the number of volunteers required will be a skilled 

job requiring hours commitment.

it is disingenuous to say it is the community's choice whether or not to run the library. Instead it is the 

County's choice whether to keep the current service.
Wiveliscombe 596564 2 Feb 2018 07:46:00 P1-Q3b Mobile service will be a huge reduction in quality. The current library has seen footfall increase by over 

80% since you last tried to close it. Mobile cannot replicate that. It cannot provide the drop-in, the 

space to rest, the place for children to relax and explore their reading etc etc. Also question where, in 

an increasingly congested town centre, mobile service will park without causing.....

Wiveliscombe 596564 2 Feb 2018 07:46:00 P1-Q4d If the library as it is currently provided is closed it will:

- reduce library use by people in the catchment area - the quality of any replacement service will be 

greatly reduced and they will not travel to replace current footfall

- there will be a loss of a community hub used by many for many reasons

- people dependent on the computer network (e.g. ---- I've run out of characters. more tosay
Wiveliscombe 596564 2 Feb 2018 07:46:00 P1-Q5 Keep the library open as is. The cost to the County is marginal, the benefit is huge. The alternatives will 

place huge economic, environmental and social cost on the local community but with no 

compensation. This impact has not been assessed.
Wiveliscombe 597287 4 Feb 2018 13:25:22 P1-Q3a Would prefer a permanent member of staff as well as volunteers.

Wiveliscombe 597287 4 Feb 2018 13:25:22 P1-Q3b A mobile library cannot provide the same level of service as a static building. No computer use. Limited 

time for children to access the vehicle.Difficulty in allowing elderly and disabled access to the vehicle. 

Long periods between visits.
Wiveliscombe 597287 4 Feb 2018 13:25:22 P1-Q4d Travelling to Taunton is not an easy option as the bus service has also been recently cut.

Wiveliscombe 597394 4 Feb 2018 20:32:22 P1-Q4d Libraries are an integral part of the community and by suggesting these changes you are ripping the 

heart out of them
Wiveliscombe 597394 4 Feb 2018 20:32:22 P1-Q5 Continue to ensure Wivey Library stays as it is.

Wiveliscombe 597818 6 Feb 2018 10:45:32 P1-Q3a I would like no change to the current service which does not appear as an option

Wiveliscombe 597818 6 Feb 2018 10:45:32 P1-Q3b It is the same as option a

Wiveliscombe 597818 6 Feb 2018 10:45:32 P1-Q4d The library is an important service and building in a small town where several events and activities take 

place.It is well used,friendly and a vital hub of the community.I live 4 miles to the north west of 

Wiveliscombe so travel to other libraries is unrealistic due to cost of petrol and parking as well as the 

time taken to travel to the larger towns which I believe has been underestimated.

Wiveliscombe 597818 6 Feb 2018 10:45:32 P1-Q5 To make no change to the existing service at Wiveliscombe and maybe even increase the service and 

selection of books on offer.
Wiveliscombe 597921 6 Feb 2018 15:12:20 P1-Q3a The library is a vital part of Wiveliscombe, it is at its heart. Important for young and old, providing a 

warm welcome.
Wiveliscombe 597921 6 Feb 2018 15:12:20 P1-Q3b A mobile library just would not suffice.

Wiveliscombe 597921 6 Feb 2018 15:12:20 P1-Q4d We have lost our banks, it would be terrible to lose the library too. People come from miles around to 

the town.
Wiveliscombe 597945 6 Feb 2018 16:12:33 P1-Q3a I don't think it's viable leaving it to the community to run the library. Librarians are qualified to do their 

job.
Wiveliscombe 597945 6 Feb 2018 16:12:33 P1-Q3b For such a hugely popular and well used library I can't see a mobile library as being able to touch the 

surface of what is required. The library is always busy when I go in
Wiveliscombe 597945 6 Feb 2018 16:12:33 P1-Q4d When we are trying to encourage literacy in young people, by removing the library service you are just 

stripping this away. I use it all the time to get books for me and my children. Without it and having to 

make a twenty two mile round trip into Taunton we just wouldn't be accessing it.
Wiveliscombe 597945 6 Feb 2018 16:12:33 P1-Q5 Leave it as it is. The amount to keep the library open is minimal compared to other spending. I would 

even pay an annual fee as I'm sure others would.
Wiveliscombe 598055 6 Feb 2018 21:22:38 P1-Q3a There are plenty of people in Wiveliscombe who would willingly voluntarily man the library

Wiveliscombe 598055 6 Feb 2018 21:22:38 P1-Q3b Mobile services would simply not cope with the present footfall

Wiveliscombe 598762 9 Feb 2018 10:14:42 P1-Q3a I believe that the Council should provide the service and not dismantle the fine work started by the 

Victorians in providing library facilities, funded through the Council, for all adults & children

Wiveliscombe 598762 9 Feb 2018 10:14:42 P1-Q3b I believe that the Council should provide the service and not dismantle the fine work started by the 

Victorians in providing library facilities, funded through the Council, for all adults & children

Wiveliscombe 598762 9 Feb 2018 10:14:42 P1-Q4d There are many people in the Community who do not have their own transport and would not want to 

have to go to Taunton, especially with the recently, further reduced bus service. A library bus is not an 

option, nor is further Community involvement, as we pay our increasing rates and taxes for this facility 

to be provided.
Wiveliscombe 598762 9 Feb 2018 10:14:42 P1-Q5 I believe that the library should be run by the Council, with a librarian, for the benefit of all in the 

Community, supported by the Friends of Wiveliscombe library, as at present. There are over 1000 

Schoolchildren, especially, who need access to the facilities, much of which is not available within the 

schools themselves.
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Wiveliscombe 599096 10 Feb 2018 12:32:34 P1-Q3b Outrageous can't deny us the right of all the options that the library provides

Wiveliscombe 599096 10 Feb 2018 12:32:34 P1-Q5 Keep the library

Wiveliscombe 599187 10 Feb 2018 19:53:05 P1-Q4d Our bus services to Taunton have been drastically reduced lately - and the fare is expensive. No buses 

run from Wiveliscombe to Wellington. We really need our library in Wiveliscombe.

Wiveliscombe 599247 11 Feb 2018 14:54:32 P1-Q3a It is vital that these library services remain open. Library services play a vital role in the local 

community, supporting children's education and adult ongoing education. Local bus services are not 

regular enough to expect local people to use them to access library services. While I appreciate all local 

councils need to make cuts, sacrificing these services is not an acceptable option.

Wiveliscombe 599247 11 Feb 2018 14:54:32 P1-Q3b Keeping Wellington library services is a positive step but otherwise my views are as for option a.

Wiveliscombe 599247 11 Feb 2018 14:54:32 P1-Q4d Wiveliscombe library is a well used resource and a vital part of the local community for all ages. Access 

to books cannot and must not be limited.

Wiveliscombe 599248 11 Feb 2018 14:56:04 P1-Q3a Wiveliscombe library should be fully funded and staffed by Somerset County Council. It is a key hub of 

information, social contact, education and cultural services. Services run mainly by volunteers fail to 

maintain the same standards for quality and opening times. Wivey Pool is a good example, 2 managers 

are now employed with volunteers on a governing board. Buses cut etc, penalises poorer.

Wiveliscombe 599248 11 Feb 2018 14:56:04 P1-Q3b Buses halved to get to work or Taunton library, reception class of nearly 40, homeless and children in 

care doubled. Wake up - the library provides educational and cultural development for people who 

can't afford to buy books or send their children to private schools and activities. Community run is short 

term saving with long term adverse implications.
Wiveliscombe 599248 11 Feb 2018 14:56:04 P1-Q4d As above

Wiveliscombe 599248 11 Feb 2018 14:56:04 P1-Q5 Move to a building ( Nat West old bank? ) where rental costs are lower.

Start demanding increased central government funding.

Wiveliscombe 599253 11 Feb 2018 15:45:52 P1-Q3a The library should not be staffed by volunteers. The service should continue in its current form, with a 

paid and well trained member of staff and funded by the county council. This is the only way to 

maintain continuity of service and access all services needed including computers. A mobile library 

service would not be appropriate owing to the very limited number of hours this would be available.

Wiveliscombe 599253 11 Feb 2018 15:45:52 P1-Q3b The library should not be staffed by volunteers. The service should continue in its current form, with a 

paid and well trained member of staff and funded by the county council. This is the only way to 

maintain continuity of service and access all services needed including computers. A mobile library 

service would not be appropriate owing to the very limited number of hours this would be available.

Wiveliscombe 599253 11 Feb 2018 15:45:52 P1-Q5 Please note that the bus service from Wiveliscombe to Taunton is poor - using Taunton library is not an 

option. The bus journey is one hour each way - there have been a number of cuts recently, making the 

service even more limited. The fares are expensive. There is no bus service between Wiveliscombe and 

Wellington. Please keep our library service as it is. Our library is important to our town.

Wiveliscombe 599254 11 Feb 2018 15:48:32 P1-Q3a I am not sure simply because there is no difference between A and B proposals for Wiverliscombe it's 

either keep it open with the help of the community or sell it of and have a mobile unit come around the 

same option is that for B aswell not hard to see which option the council will go with Keep Taunton and 

Wellington and stuff the rest, a quarter of Wiverliscombe use this library regulary

Wiveliscombe 599254 11 Feb 2018 15:48:32 P1-Q3b A S A B

Wiveliscombe 599254 11 Feb 2018 15:48:32 P1-Q4d They will certaily impact on the way i vote at the next election

Wiveliscombe 599254 11 Feb 2018 15:48:32 P1-Q5 Keep this valuable asset for this rural community

Wiveliscombe 599260 11 Feb 2018 16:45:37 P1-Q3a Leave the library as it is

Wiveliscombe 599260 11 Feb 2018 16:45:37 P1-Q3b Leave the library as it is

Wiveliscombe 599431 12 Feb 2018 10:27:00 P1-Q3a We shouldn't have to rely on volunteers to run Wiveliscombe library. Nor should we expect a large 

town to be serviced with a limited mobile service. Wiveliscombe is growing in size, with more housing 

developments planned. This will equal more people (especially children), who will need to access 

library services. Education is key to young peoples future and success. Libraries are key to education
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Wiveliscombe 599431 12 Feb 2018 10:27:00 P1-Q3b We shouldn't have to rely on volunteers to run Wiveliscombe library. Nor should we expect a large 

town to be serviced with a limited mobile service. Wiveliscombe is growing in size, with more housing 

developments planned. This will equal more people (especially children), who will need to access 

library services. Education is key to young peoples future and success. Libraries are key to education

Wiveliscombe 599431 12 Feb 2018 10:27:00 P1-Q4d The consultation seems to suggest that Wiveliscombe has a tiny population, that we are finacially 

'prosperous' (does this mean we can all afford to buy lots of books....?) and have fantastic public 

transport links to Taunton/Wellington. Most of us are struggling to cope financially, transport routes 

are infrequent and look likely to be restricted and the population of Wiveliscombe is growing!

Wiveliscombe 599431 12 Feb 2018 10:27:00 P1-Q5 Request the local community to fund raise to help cover the cost of rent, etc. I, and most I know, would 

happily pay a few more pounds in council tax to keep the library going, so I am sure the community 

would contribute to keep the library going as it currently is.
Wiveliscombe 599523 12 Feb 2018 13:49:08 P1-Q3a Wiveliscombe is a significant hub and needs its own library particularly in view of abolition of bus 

service to Wellington and recent cuts to buses to taunton. I use the internet in Wivey library , ( access to 

this has been reduced recently owing to reduction in terminals from 3 to 2 ) and this service seems to 

heavily used often with people queuing.
Wiveliscombe 599523 12 Feb 2018 13:49:08 P1-Q3b Certainly agree that Wellington requires its own library service but its ability to act as a resource for 

Wivey people is limited by the withdrawal of a bus service which local people partic the elderly used to 

rely on for shopping etc. Community transport is available but as your own consultation points out is 

expensive.
Wiveliscombe 599523 12 Feb 2018 13:49:08 P1-Q4d together with cuts to accumulated cuts to bus services over recent yrs it does make me question as i get 

older the desirability of living in a community which is set to become progressively more isolated.

Wiveliscombe 599523 12 Feb 2018 13:49:08 P1-Q5 The county council needs to be reminded it is serving a predominantly rural county and if it is to sustain 

remote communities it needs to protect services.

Wiveliscombe 599543 12 Feb 2018 15:16:36 P1-Q3a A mobile library will be next to useless for most working people in Wiveliscombe as the times will not 

be flexible enough. Wiveliscombe library is REALLY well used by all age groups , it fulfils all the criteria 

in the consultation document and is a lifeline for many people who don't have frequent access to 

Taunton or Wellington, especially as bus services are also being cut.
Wiveliscombe 599543 12 Feb 2018 15:16:36 P1-Q3b Please can the people of Wivey have some services? Fewer buses, no public toilets, no library....doesn't 

seem worth paying council tax!

Wiveliscombe 599543 12 Feb 2018 15:16:36 P1-Q5 Keep the library and actually open it for longer with all those wonderful services you apparently offer 

countywide. We live in a rural area and we need to support EVERYONE not just people who live in 

Taunton.

The following questions are ridiculous and have no bearing on a library service. How much is this 

costing!
Wiveliscombe 599565 12 Feb 2018 16:20:02 P1-Q3a WIveliscombe is a long way from Wellington or Taunton with a diminishing

Wiveliscombe 599565 12 Feb 2018 16:20:02 P1-Q3b As above

Wiveliscombe 599589 12 Feb 2018 17:44:50 P1-Q3a The library is well used and needs to continue as it is.

Wiveliscombe 599589 12 Feb 2018 17:44:50 P1-Q3b Too many people to be able to use a short library bus stop

Wiveliscombe 599589 12 Feb 2018 17:44:50 P1-Q4d The library is a community facility - it is more than just somewhere to get reading books!!

Wiveliscombe 599589 12 Feb 2018 17:44:50 P1-Q5 Keep it as it is.

Wiveliscombe 599595 12 Feb 2018 18:24:27 P1-Q3a I would like the service to continue as it is, with no change.

Wiveliscombe 599595 12 Feb 2018 18:24:27 P1-Q3b Despite a very positive footfall in relation to catchment population Wiveliscombe doesn't seem to have 

an option b.

Wiveliscombe 599595 12 Feb 2018 18:24:27 P1-Q4d The library is at the very centre of the community in terms of both use and location in Wiveliscombe. It 

provides a great service and is inclusive to all and the staff are alwaysso friendly, helpful and 

knowledgable. Myself, husband, three children and monthly book group of 10 members use it on a very 

regularly basis and we'd be lost without it.
Wiveliscombe 599595 12 Feb 2018 18:24:27 P1-Q5 Nothing constructive I'm afraid, apart from more funding is needed in this area.

Wiveliscombe 599681 13 Feb 2018 09:20:43 P1-Q3a The library is a strong focal point for community information on many levels.

A mobile library could not provide this...
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Wiveliscombe 599681 13 Feb 2018 09:20:43 P1-Q3b With the attending population how long would we be allocated to prevent queues forming and rushing 

to choose what limited books would be supplied

Where centrally could this be sited for convenience...and would we get a reduction in our council tax if 

we lost our library ?

Internet access to those needing it would be lost.
Wiveliscombe 599681 13 Feb 2018 09:20:43 P1-Q4d The town of Wiveliscombe cannot afford to lose any facilities. With more houses planned it is growing. 

The more we have locally the less usage on the roads. It is an hours round trip to Taunton before 

anything is achieved.

We support our own playing fields and recreation ground, the toilets and other sports facilities why 

should we run our own library... but if we have to I am sure we will do so
Wiveliscombe 599681 13 Feb 2018 09:20:43 P1-Q5 Keep the Wiveliscombe library as it is....it serves a large area who need the service.

Wiveliscombe 599691 13 Feb 2018 09:48:09 P1-Q3a It is unacceptable to lay the onus of providing a library service on the local residents when it is a 

statutory duty of the council to provide a 'comprehensive and efficient' library service: this option is 

neither. Libraries need to be run by trained staff, not volunteers - there is no way that a rota of 

volunteers, however willing, could provide the same services
Wiveliscombe 599691 13 Feb 2018 09:48:09 P1-Q3b Wiveliscombe Library has an annual footfall of 23,000. How on earth do you propose to fit this into a 

mobile bus? The very idea is ludicrous, and - once again - violates your statutory duty to provide a 

service that is compreehnsive and efficient
Wiveliscombe 599691 13 Feb 2018 09:48:09 P1-Q4d Either of these proposals would be a disaster for Wiveliscombe and its surrounding areas. There is no 

public transport to Wellington; to Taunton it is an hour each way on a bus that - thanks to more cuts - 

now only runs every 90 mins. People of all ages and abilities would lose out, and it would also be bad 

for local business: people come to use the library and then shop while they're in town

Wiveliscombe 599691 13 Feb 2018 09:48:09 P1-Q5 Yes: the council should continue to provide library services in Wiveliscombe as they do at present. 

Wivey library is a huge success story, a central pillar of our community - you should be proud of it and 

advertising it as such - and using it as an example to central government as to why libraries should be 

funded, rather than proposing to shut it. All other options are unacceptable.

Wiveliscombe 599710 13 Feb 2018 10:28:05 P1-Q3a The service wouldn't be as good and there would be less money for new resources such as books and 

computers.Also it might not be open as often as it would have to be in the volunteers spare time.

Wiveliscombe 599710 13 Feb 2018 10:28:05 P1-Q3b The library in Wiveliscombe always has lots of people in so i personally don't think it would fit on a bus 

and it would also mean having to meet the bus at a specific time which many people wouldn't be able 

to do. For example if it was during school hours many people including me wouldn't be able to go.

Wiveliscombe 599710 13 Feb 2018 10:28:05 P1-Q4d As people use the library all the time i think it would be bad if the library closed as it would mean that 

you would have to travel miles to the next nearest one. Also many people use the computers if they 

don't have their own and they could be using it to look for jobs or if you needed to do homework at the 

weekend.
Wiveliscombe 599710 13 Feb 2018 10:28:05 P1-Q5 Why can't the council just keep it going as it is at this current time as there is no problem with the way it 

is operating as many people use it everyday.

Wiveliscombe 599712 13 Feb 2018 10:29:42 P1-Q4d Closing library services will deprive a small town of vital services and deprive the town centre of a 

valuable meeting point. It will also have a visual and economic impact. The community is growing at 

Wiveliscombe and new homes are being built. There will be families that will need local access to 

educational facilities.
Wiveliscombe 599712 13 Feb 2018 10:29:42 P1-Q5 Library services should be promoted at Wiveliscombe to improve take up. The library needs more 

investment and a 'face-lift'

Depriving communities of facilities may lead to higher crime rates and combating crime is expensive.

Wiveliscombe 599722 13 Feb 2018 10:47:48 P1-Q3a Wiveliscombe library building should remain and fully funded

Wiveliscombe 599722 13 Feb 2018 10:47:48 P1-Q3b Same as above for Wiveliscombe

Wiveliscombe 599722 13 Feb 2018 10:47:48 P1-Q4d Wiveliscombe library should remain and is central to this thriving and growing community

Wiveliscombe 599722 13 Feb 2018 10:47:48 P1-Q5 Should remain as is

Wiveliscombe 599757 13 Feb 2018 12:37:49 P1-Q3a If the library were to close, then the town would lose a very important social service. At the moment 

residents, especially parents with young children and the more senior of the town can rely on the 

library as a friendly drop-in to provide not only, a good range of reading and reference material but a 

source of local news, events and information from very experienced library staff.

Wiveliscombe 599757 13 Feb 2018 12:37:49 P1-Q3b A volunteer led service would leave a considerable shortfall in the overall provision which people have 

come to expect from a properly funded and staffed library. A mobile service, at best provides very 

limited time access and cannot supply the wider range of services currently available.
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Wiveliscombe 599757 13 Feb 2018 12:37:49 P1-Q4d Losing the library would leave a hole in the fabric of the town. Residents from Wivey and surrounding 

villages regularly use the town for the services of the Doctors, Post Office, Local shops, Schools, Pubs 

and for employment. The library in a town of this size helps maintain the general wellbeing of the 

community and would be sorely missed
Wiveliscombe 599757 13 Feb 2018 12:37:49 P1-Q5 Please consider leaving the library service in Wiveliscombe as it is.

Wiveliscombe 599863 13 Feb 2018 17:01:04 P1-Q3a The net annual cost for running Wiveliscombe library is £21000. This is a very small sum for a service 

that so many people depend on.

Wiveliscombe 599863 13 Feb 2018 17:01:04 P1-Q3b Wiveliscombe library is one of the most used in Somerset. Many people would be unable to travel to 

Taunton or Wellington due to bus services being reduced.

Wiveliscombe 599863 13 Feb 2018 17:01:04 P1-Q4d The library is the hub of our community. It provides so much more than books, although free and easy 

access to books for everyone is incredibly important.

Wiveliscombe 599863 13 Feb 2018 17:01:04 P1-Q5 The Council should lobby central government for more money for libraries. The council could increase 

the council tax to cover the cost of libraries (the Somerset wide library closures would save the council 

£300,000 or 2p per household per week ).
Wiveliscombe 599881 13 Feb 2018 19:20:11 P1-Q4d Wiveliscombe sits on the edge of west somerset, the district with lowest level of social mobility in the 

country, it is also the third largest population centre in Taunton Deane and set to grow. Reducing 

support for library services in the town is a mistake, particularly in light of the drastic reduction in bus 

services to Taunton.
Wiveliscombe 599881 13 Feb 2018 19:20:11 P1-Q5 Keep Wiveliscombe library as it is. Seek opportunities to maintain and expand the library service.

Wiveliscombe 599888 13 Feb 2018 19:47:10 P1-Q4d Our library is at the centre of our community, a very important part of social life as well as a marvellous 

resource for young and old alike. The loss of a local bus to Wellington from Wiveliscombe has meant 

that we depend more than ever on our own library, here in Wivey.

We have adjusted to reduced opening hours, but to lose the actual building itself would have a huge 

impact on our community
Wiveliscombe 599888 13 Feb 2018 19:47:10 P1-Q5 No. Please let us keep our Library. It is a life line for many.

Wiveliscombe 600285 15 Feb 2018 14:17:50 P1-Q3a The idea that Wiveliscombe would close and users could use Wellington or Taunton because in your 

description there is a good bus service is just ludicrous. No family would be able to get to the library 

after school on the bus with the library hours and bus service as they stand.
Wiveliscombe 600285 15 Feb 2018 14:17:50 P1-Q3b The justification for closing Wivey library because it would affect a smaller number of people basically 

says to constituents that rural services are not important. If you live in the country where there is a 

smaller population then you don't deserve the same services although you pay the same taxes.

Wiveliscombe 600285 15 Feb 2018 14:17:50 P1-Q4d The bus service continues to get cut making it ever harder for rural communities to even reach the 

services in the larger towns which you justify as more important to keep because of a larger population. 

Wivey library is an integral and highly used asset in our community, which continues to grow with 

continued home building. Closing it would be incredibly short sighted. (Cont. below)

Wiveliscombe 600285 15 Feb 2018 14:17:50 P1-Q5 The cost of keeping it open is minuscule but the cost for closing it will leave our community poorer, less 

educated, and less connected. Even if Wivey were to consider a partnership, the plans for the county's 

continuing contributions are sketchy at best. It shouldn't be the constituents' job to find the funding, 

that's what you get paid to do. Find the funding for our library!

Wiveliscombe 600396 15 Feb 2018 20:38:43 P1-Q3a I would like to see community support in terms of extra financial support for the library, but would not 

like the community to be responsible for the service as this could not guarantee its future.

Wiveliscombe 600396 15 Feb 2018 20:38:43 P1-Q3b Its important to have a proper focus for the library, in a visible, permanent building.

Wiveliscombe 600396 15 Feb 2018 20:38:43 P1-Q5 An additional parish council tax to help support the library, for the parishes of Wiveliscombe and 

surrounding areas.

Wiveliscombe 600411 15 Feb 2018 22:52:49 P1-Q4d Please take into account that the Wiveliscombe bus service has been cut already. We are less able to 

visit other libraries.

Wiveliscombe 600411 15 Feb 2018 22:52:49 P1-Q5 Possibly stop emailing people about book due dates pending and use the money towards Wiveliscombe 

library.

Wiveliscombe 600425 16 Feb 2018 08:29:08 P1-Q3a Libraries should be run by the Council, not closed or the public fobbed off with poor alternatives such 

as you are proposing

Wiveliscombe 600425 16 Feb 2018 08:29:08 P1-Q3b Libraries should be run by the Council, not closed or the public fobbed off with poor alternatives such 

as you are proposing

Wiveliscombe 600425 16 Feb 2018 08:29:08 P1-Q4d Libraries should be run by the Council, not closed or the public fobbed off with poor alternatives such 

as you are proposing
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Wiveliscombe 600425 16 Feb 2018 08:29:08 P1-Q5 The County Council should keep all libraries open. Raise Council tax if necessary, reduce Members 

allowances and most of all, you should be fighting Government cuts rather than making the public 

suffer even though you are a Tory administration. R
Wiveliscombe 600761 17 Feb 2018 18:20:59 P1-Q3a The present library service should continue as it is.

Wiveliscombe 600761 17 Feb 2018 18:20:59 P1-Q3b Totally inappropriate.

Wiveliscombe 600761 17 Feb 2018 18:20:59 P1-Q4d I believe that the superb service that wiveliscombe library offers should continue as at present.

Wiveliscombe 600769 17 Feb 2018 19:24:53 P1-Q3b Only slightly better but than option a because no changes to Wellington

Wiveliscombe 600769 17 Feb 2018 19:24:53 P1-Q4d Having a library building in Wiveliscombe has been invaluable for me and for my 3 year old. We only 

have one car in our family and the library has allowed my daughter to borrow books most months since 

she was a small baby. My daughter loves books and the library provides us with a great selection for 

free. It also stops us feeling isolated and helps us feel part of the community here.

Wiveliscombe 600769 17 Feb 2018 19:24:53 P1-Q5 Keep Wivey library open as a SCC library - as a tax payer and busy working Mum I really want to support 

the library but do not have spare time to volunteer to keep it open.Wiveliscombe has lots of busy 

working families and it might be unrealistic to expect the community to keep it going but that doesn't 

mean we don't value it! I understand the strain on resources but libraries should be a priority

Wiveliscombe 600818 18 Feb 2018 10:46:17 P1-Q3a I dislike the proposal to withdraw funding for Wiveliscombe library. The justification that the service is 

linked to Taunton with a good bus service ignores the significant reductions to the bus service that are 

also proposed in the current round of council cuts. While each cut does not harm too much it is the 

combined effect that is so harmful to the isolated rural residents.
Wiveliscombe 600818 18 Feb 2018 10:46:17 P1-Q3b This option is identical and is not a new option. See all comments for option A

Wiveliscombe 600818 18 Feb 2018 10:46:17 P1-Q4d The reduction to the Wiveliscombe library service is so harmful as the town is identified as serving a 

large area that you have identified as being deprived, the withdrawal of funding will simply exacerbate 

the problems and seems very short sighted
Wiveliscombe 600818 18 Feb 2018 10:46:17 P1-Q5 Continue to find the Wiveliscombe library but with increased volunteer support. A slight reduction in 

opening hours may help to reduce costs

Wiveliscombe 600851 18 Feb 2018 15:58:04 P1-Q3a This is an geographical area that requires investment. it is impossible to agree with an option when 

there is insufficient detail.

Wiveliscombe 600851 18 Feb 2018 15:58:04 P1-Q5 The library should remain as it is now.

Wiveliscombe 601144 19 Feb 2018 11:03:32 P1-Q4d The proposals to limit library services in Wiveliscombe would be devastating for the local community as 

the library is a well used resource by children andadults alike. With the recent cuts in public transport 

accessing Tanton library regularly instead would not be a viable option. Closing the library would be 

retrograde step for the whole community .
Wiveliscombe 601144 19 Feb 2018 11:03:32 P1-Q5 Continue the library service as they are now as this would prevent disadvantaging the community and 

especially the older members, the disabled and children.

Wiveliscombe 601277 19 Feb 2018 12:44:57 P1-Q4d The reduction in or closure of the Wiveliscombe library services would be a very serious loss, not only 

for active library users in the town and environs, but also for the 'life' of the town centre. It would be 

one less facility and one less reason to come to the town centre, with a knock-on effect on the local 

businesses. There is a tipping point in these things...
Wiveliscombe 601277 19 Feb 2018 12:44:57 P1-Q5 I propose that Wiveliscombe library remains as now.

Wiveliscombe 601278 19 Feb 2018 12:47:03 P1-Q3a It's not really possible to answer unless you're Wellington library! My local library is Wiveliscombe and 

both options are the same. There are two sub options within a and b I'd like to comment on, I would 

hope to see Wiveliscombe library remain open with the support of the local community.

Wiveliscombe 601278 19 Feb 2018 12:47:03 P1-Q3b As previous answer

Wiveliscombe 601278 19 Feb 2018 12:47:03 P1-Q4d Wiveliscombe has a very strong community that I'm sure would support the library to stay open.

Wiveliscombe 601278 19 Feb 2018 12:47:03 P1-Q5 No

Wiveliscombe 601377 19 Feb 2018 15:03:19 P1-Q3a The library is a vital resource to the community and needs a qualified librarian to provide guidance and 

encourage readers of all ages
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Wiveliscombe 601377 19 Feb 2018 15:03:19 P1-Q3b If the library relies on volunteers then its existence and the future development of literacy skills in the 

community will be damaged

Wiveliscombe 601377 19 Feb 2018 15:03:19 P1-Q4d Without a qualified librarian the dynamic ethos of Wiveliscombe library will be lost. They provide 

guidance and expertise and encouragement to all, especially the children to try books and become 

readers. this can impact on their future and reaching their potential. Bus fares are high and their 

frequency is being cut, which will provide a disincentive to visiting libraries in Taunton.

Wiveliscombe 601377 19 Feb 2018 15:03:19 P1-Q5 Reduce the length of opening time on a Thursday to half a day.

Wiveliscombe 601476 19 Feb 2018 17:39:04 P1-Q5 Have Wiveliscombe library run exactly as it is at the moment

Wiveliscombe 601671 20 Feb 2018 09:57:39 P1-Q3a Very strongly feel that library is vital for community and should not be closed.

Wiveliscombe 601671 20 Feb 2018 09:57:39 P1-Q3b For Wiveliscombe this seems exactly the same as Option a, therefore same comment applies.

Wiveliscombe 601671 20 Feb 2018 09:57:39 P1-Q4d My book club uses the library regularly and I use it personally. A mobile library is NO adequate 

substitute!

Wiveliscombe 601671 20 Feb 2018 09:57:39 P1-Q5 There are very few public community services left. The proposals to cut the remaining ones in rural 

areas bear the hallmarks of an uncivilised society.

Wiveliscombe 601686 20 Feb 2018 10:19:39 P1-Q3a a and b are the same for Wiveliscombe library, i.e. remove council funding for the service, and to work 

in some 'partnership' arrangement. I feel it is very important that the service remains as it is, or 

increased, the library could more if there were more hours. I was there on Saturday morning and there 

were people there on work experience, a young man with anxiety, teenagers returning books

Wiveliscombe 601686 20 Feb 2018 10:19:39 P1-Q3b same as above for a

Wiveliscombe 601686 20 Feb 2018 10:19:39 P1-Q4d There are NOT relatively good public transport options. Buses are expensive and take a long time to get 

to Taunton. Many vulnerable/older people will not get the bus to go to the library there for a coffee 

and read the paper as they do here. People travel from other villages to come to the library in 

Wiveliscombe when they come to the shops or market, helps the town and community.

Wiveliscombe 601686 20 Feb 2018 10:19:39 P1-Q5 Please let it remain as it is. It is good value for money and important.

Wiveliscombe 602099 21 Feb 2018 11:44:17 P1-Q3a A dedicated building is essential for both very young and older users.

Wiveliscombe 602099 21 Feb 2018 11:44:17 P1-Q3b No permanent centre for the very young/old and consultation facilities would be available for all users.

Wiveliscombe 602099 21 Feb 2018 11:44:17 P1-Q4d A permanent centre for information generally is most desirable

Wiveliscombe 602173 21 Feb 2018 14:43:35 P1-Q3a It's a bit like the so-called 'consultation' regarding Hinkley. You ask us to choose between two bad 

options, omitting the obvious best option. Keep the important library service as-is. I for one would be 

prepared to pay the extra (2p?) on council tax to achieve this but other savings could be made in stead 

(not the NHS as you suggest).
Wiveliscombe 602173 21 Feb 2018 14:43:35 P1-Q3b It's a bit like the so-called 'consultation' regarding Hinkley. You ask us to choose between two bad 

options, omitting the obvious best option. Keep the important library service as-is. I for one would be 

prepared to pay the extra (2p?) on council tax to achieve this but other savings could be made in stead 

(not the NHS as you suggest).
Wiveliscombe 602173 21 Feb 2018 14:43:35 P1-Q4d Our libraries are part of our culture. If you value our culture, keep our libraries. Think of our kids and 

future generations.

Wiveliscombe 602173 21 Feb 2018 14:43:35 P1-Q5 a) Reduce unproductive expenditure, and b) Make a small (if not tiny) increase in council tax. We 

cannot have community services without EVERYBODY paying their share.

Wiveliscombe 602214 21 Feb 2018 16:21:06 P1-Q3a Mobile library would be so restrictive for families and working people. Volunteers need to be organised 

and numbers maintained for regular opening to happen. Bus services to Wellington are non existent 

and a round trip to Taunton is costly and takes most of the day to complete.
Wiveliscombe 602214 21 Feb 2018 16:21:06 P1-Q4d I have just walked 3 miles to attend the consultation in Wivey, my elderly neighbour cycled, Mums and 

Children detoured on their way home from school, the Ukulele group turned up to cheer things along. 

This is the kind of place Wivey is. We have a sense of community and are proud of the services our 

growing town provides. Please don't take any of it away, we need it for future generations.
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Wiveliscombe 602214 21 Feb 2018 16:21:06 P1-Q5 Looking at footfall and active borrowers, Wivey is more sustainable than Priorswood. Taunton town 

centre is readily accessible from Priorswood, can money be diverted from here? Would a small 

membership charge be an option for all libraries?
Wiveliscombe 602222 21 Feb 2018 16:43:38 P1-Q4d A mobile library would not replace the sense of community that our lirrary provides as well as the 

reassurance of it's location and defined opening hours. People know where it is. Where would the 

mobile library park?
Wiveliscombe 602222 21 Feb 2018 16:43:38 P1-Q5 Some degree of autonomy should be allowed to introduce some commercial aspect in order to support 

the costs involved. If successful, the funds raised could go to the council to offset their costs in a small 

measure. Even sublet part of the premises to a business or indvidual for related activities to the library.

Wiveliscombe 602386 22 Feb 2018 12:13:50 P1-Q3b For Wivey Library, option a and b are the same. As ever these cuts will put a strain on a few community 

minded volunteers and the library service will ultimately be reduced. I will probably stop using the 

library service altogether as I will not be going to Wellington or Taunton.

Wiveliscombe 602386 22 Feb 2018 12:13:50 P1-Q4d Wivey library has a large footfall of people using the library. Do we not matter?

Wiveliscombe 602442 22 Feb 2018 14:37:23 P1-Q3a The library is a strong centre for the local community. Why do you want to take the heart out of the 

community?

Wiveliscombe 602442 22 Feb 2018 14:37:23 P1-Q4d My understanding is that the closure of the library will only save taxpayers 2p per household. Surely a 

library is worth 2p?

Wiveliscombe 602442 22 Feb 2018 14:37:23 P1-Q5 Keep the libraries open! Why are only two alternatives proposed?

Wiveliscombe 602624 23 Feb 2018 10:53:59 P1-Q3a It is not a viable option. Wiveliscombe library services should remain as they are. A mobile library is 

obviously not acceptable to the big catchment area. It is an insult. How can busy, working, people time 

their lives around a library stop? There has been a library service in Wivey for many years. This is not 

the place to cut costs.
Wiveliscombe 602624 23 Feb 2018 10:53:59 P1-Q3b It is not an option. Bus services are being cut into wivey, the county funded playgroup is being closed, 

the link taxi service is already run by volunteers, as is the recreation ground, as is the swimming pool. 

The schools are increasingly reliant on PTFA fund raising. One begs to ask where are our taxes going? A 

community run library is not sustainable or professional.
Wiveliscombe 602624 23 Feb 2018 10:53:59 P1-Q4d I have 4 children, we have heavily used the Wellington Library when we lived there, a lifeline for 

someone with young children, and then used Wivey library. my 4th child is of the age to start loving the 

library. Reading is vitally important for children, teaching vocabulary, empathy, grammar, spellings, 

emotional intelligence, sparking the imagination and providing a portal into other worlds.

Wiveliscombe 602624 23 Feb 2018 10:53:59 P1-Q5 Yes, invest in our libraries and invest in the furture generations (of taxpayers) Very shortsighted.

Wiveliscombe 602877 25 Feb 2018 08:44:02 P1-Q3a The Wiveliscombe community already help with different things eg Wivey Link, toilets, Recreation 

ground etc and this option would put more pressure on the people of Wiveliscombe. The library is used 

for many things not just the borrowing of books - read papers / use the computers / printing / children's 

activities, for the children to have opportunity to look at different books and advertising.

Wiveliscombe 602877 25 Feb 2018 08:44:02 P1-Q3b Mobile unit would not accommodate lots of people and how long would it stay for the session. People 

work and have other commitments so may not be able to access the mobile unit at the times it would 

be in Wivey. The unit would not have the variety of books that people need.
Wiveliscombe 603039 26 Feb 2018 11:53:47 P1-Q3a I find it hard to believe in the 21st century we are even considering closing local libraries. They serve a 

multitude of functions beside providing books. I am not fully aware of any funding shortfall but with 

over 4000 homes in the Wiveliscombe area and more being built by the year surely if you asked for s 

small addition to council tax this would be more than covered?
Wiveliscombe 603039 26 Feb 2018 11:53:47 P1-Q3b I pay £1800 per year in council tax and would like to see some of this spent on local services such as 

maintaining the library please. Alternatively ask for a small fee on every loan. Those using the library 

would pay and this would be entirely fair. Rather like the recycling centre at Dulverton?

Wiveliscombe 603039 26 Feb 2018 11:53:47 P1-Q4d It appears to me local government spends sometimes substantial amounts of money on things that are 

nice to have whereas they should focus on the essentials. The libraries are an essential part of the local 

community. Without owning a car Wiveliscombe is essentially cut off for the majority of the time. Bus 

services to Taunton are infrequent and relatively expensive.
Wiveliscombe 603039 26 Feb 2018 11:53:47 P1-Q5 Ask those using the library to pay a small fee per book they borrow. That means the library receives 

additional funds from those that make use of it. To further save money why not ask the local 

community to supply books they may have and no longer need?
Wiveliscombe 603405 27 Feb 2018 13:39:11 P1-Q4d It will be very difficult for disabled and or elderly people to have access to a library which is a life line 

for many people. Also it provides a valuable opportunity to meet and mix with people particularly for 

elderly folk who live alone
Wiveliscombe 603405 27 Feb 2018 13:39:11 P1-Q5 I think a 50p charge per book with perhaps exemption for people on benefits would help the financial 

situation. Or Have the library as a membership organisation with a yearly subscription of say £5 or £10 

per annum.
Wiveliscombe 603407 27 Feb 2018 13:43:13 P1-Q3b Please keep the library in Wiveliscombe it is an excellent service with really helpful staff
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Wiveliscombe 603407 27 Feb 2018 13:43:13 P1-Q4d Devastating

Wiveliscombe 603407 27 Feb 2018 13:43:13 P1-Q5 Please keep this library in Wiveliscombe going it is an excellent service with very helpful staff

Wiveliscombe 603410 27 Feb 2018 13:45:30 P1-Q5 Reject proposals a and b Please leave this library alone. I am 94 yrs old and I rely on this service for 

books and companionship. As a rural area we need this service we have no others

Wiveliscombe 603412 27 Feb 2018 13:47:40 P1-Q3a The % of active users/borrowers of Wiveliscombe library is the highest of all 5 libraries per catchment 

population

Wiveliscombe 603412 27 Feb 2018 13:47:40 P1-Q3b If Wellington remains and Wiveliscombe shuts, there is no public transport available between these 2 

towns. So immediately this would restrict non car drivers to get into Wellington

Wiveliscombe 603412 27 Feb 2018 13:47:40 P1-Q4d Wiveliscombe library supports supplying books to 12 active book clubs, if the library shuts how could 

this service possibly be covered?

Wiveliscombe 603412 27 Feb 2018 13:47:40 P1-Q5 Keep Library as is please I am rejecting options A and B

Wiveliscombe 603419 27 Feb 2018 13:55:09 P1-Q3a It is very difficult to follow what is meant, I could not see any clear markings for proposal 1 or 2

Wiveliscombe 603419 27 Feb 2018 13:55:09 P1-Q3b It is my firm view, none of the rural libraries should close or stop providing any of the current services. 

Rural England is being wound down to be no more than a retirement patch for the rich and retirees 

form the south east.
Wiveliscombe 603419 27 Feb 2018 13:55:09 P1-Q4d The points undoubtedly been caused by an ideological plan by conservatives to destroy the UKs social 

and state network/communities. Conservative MPs councils and district councils say nothing re the cuts 

caused by the party they support. the abandonment of ordinary rural citizens is complete. Any of the 

proposed closure of libraries plans fly in the face of the JRC High Court decision.

Wiveliscombe 603419 27 Feb 2018 13:55:09 P1-Q5 The footfall is high at Wiveliscombe. it equates circa 105.8 visits/open day in a year. it is not underused. 

I see many older people there and many children/parents, often reading in groups and there is coffee 

and conversation for the elderly, reading competitions for school children. These vital parts of 

community glue and cannot be replaced by a van once a week
Wiveliscombe 603463 27 Feb 2018 14:56:16 P1-Q3a I would not wish to see the building closed and have only outreach services provided. My son and I use 

the library on a regular basis for his books. The volume of books he reads would not be the same 

without access to a library in Wellington.
Wiveliscombe 603463 27 Feb 2018 14:56:16 P1-Q4d Libraries provide a viral service for all parts of the community. Whilst appreciate there are funding 

issues, access to the services provided are important and not on a limited basis.

Wiveliscombe 603516 27 Feb 2018 16:22:08 P1-Q3a Leave as is with a charge for some usage

Wiveliscombe 603516 27 Feb 2018 16:22:08 P1-Q3b See previous comment

Wiveliscombe 603516 27 Feb 2018 16:22:08 P1-Q4d Wiveliscombe is a small rural community which rely on its current library status as a part of that 

community. Charging a small fee for users to continue the current service would be far more acceptable 

to me than any of the proposals. As a disabled person I need normal library services and access to 

enhance my life
Wiveliscombe 603519 27 Feb 2018 16:25:43 P1-Q4d The library in Wiveliscombe is an essential facility for so many residents, the infirm disabled, elderly 

and children (the latter need encouragement to use books to offset the emphasis of too much 

technology. A library offers more choice and facility than mobile libraries
Wiveliscombe 603522 27 Feb 2018 16:28:39 P1-Q4d A mobile library stopping for an hour or so once a week is no substitute for a properly equipped library

Wiveliscombe 603522 27 Feb 2018 16:28:39 P1-Q5 Perhaps the library could remain open with the help of volunteers

Wiveliscombe 603523 27 Feb 2018 16:31:05 P1-Q3a This is the better of a bad choice

Wiveliscombe 603523 27 Feb 2018 16:31:05 P1-Q3b Choice of books would be greatly limited on a mobile library

Wiveliscombe 603523 27 Feb 2018 16:31:05 P1-Q4d This is a popular library for all ages and serves a large area many people would be unable to travel to 

Taunton as bus service is not good

Wiveliscombe 603523 27 Feb 2018 16:31:05 P1-Q5 We need the library to stay as it is for the whole community
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Wiveliscombe 603524 27 Feb 2018 16:33:48 P1-Q3a The library must remain with backing from the Council (Taunton Dean)

Wiveliscombe 603524 27 Feb 2018 16:33:48 P1-Q5 Leave our library as is

Wiveliscombe 603905 28 Feb 2018 19:08:37 P1-Q3a I think that this *might* be possible to work BUT if looked at in another way entirely. Wiveliscombe 

Library is adjoining the stairway to the Town Hall that Wiveliscombe residents are very keen to get up 

and running as a local venue once again. Given that there have been issues over the sole access being 

via the stairs that are not suitable for wheelchair users or other people with impaired ctd...

Wiveliscombe 603905 28 Feb 2018 19:08:37 P1-Q3b ctd from above...

how about enabling the library to also become the access for the Town Hall and as that would make it 

much more feasible in the long term for both the library to continue to run in the entrance foyer for the 

newly updated Town Hall. New Stairs could be installed/or as a minimum a lift... and it would give a 

downstairs area which could also serve drinks etc for events ctd below...

Wiveliscombe 603905 28 Feb 2018 19:08:37 P1-Q4d ctd from above...

Combining two vitally important community resources would be a fantastic benefit for the community 

and would hopefully help ensure the continued viability for the Library as well as helping to enable the 

use of a currently disused building.
Wiveliscombe 603905 28 Feb 2018 19:08:37 P1-Q5 It's taken me 3 comments areas to add in my suggestions which I hope will be considered so my final 

suggestion is that you increase the number of characters allowed so that local communities can really 

have a full say and not a limited response.
Wiveliscombe 604277 1 Mar 2018 17:42:51 P1-Q3a Wiveliscombe is a very important asset to the surrounding villages

Wiveliscombe 604277 1 Mar 2018 17:42:51 P1-Q3b It seems the same as (a)

Wiveliscombe 604277 1 Mar 2018 17:42:51 P1-Q4d Please consider the rural communities we deserve to be provided for

Wiveliscombe 604390 2 Mar 2018 11:42:48 P1-Q3a library service should be kept as it is. Not feasible for local community to take on. Already much 

voluntary work. Needs professional specialists including for facilities management as well as traditional 

library service
Wiveliscombe 604390 2 Mar 2018 11:42:48 P1-Q3b library service must be kept as it is. Mobile library cannot be a substitute. Cannot provide the same 

services or community venu.

Wiveliscombe 604390 2 Mar 2018 11:42:48 P1-Q4d detrimental to social inclusion, education, quality of life - affecting the whole community

Wiveliscombe 604390 2 Mar 2018 11:42:48 P1-Q5 keep the service as it is. Increase council tax if necessary. Otherwise all residents get is minimal savings 

with major adverse impact & huge dissatisfaction

Wiveliscombe 604597 3 Mar 2018 11:19:40 P1-Q5 The best outcome would be for the Library to continue to be run as it is now.

The supply of volunteer supporters is limited by the amount of volunteering already being done.

The degree of use would not be accommodated by a mobile library service.

The local bus service to Taunton has just been reduced. The new timetable would not be of any use to 

anyone with children of school age.

Wiveliscombe 604627 3 Mar 2018 17:03:56 P1-Q4d Wiveliscombe is an important rural centre, serving our town and people living in areas around. For the 

future of our town, we need services here and should not be expected to travel to Taunton or 

Wellington to use a library. This will cost us a lot in car or bus costs and the time and effort required 

means many people will find it too difficult. Please keep Wiveliscombe library open as it is now.

Wiveliscombe 604627 3 Mar 2018 17:03:56 P1-Q5 Keep Wiveliscombe library open as it is now. Volunteer run or a mobile service are not realistic or 

sensible alternatives.

Wiveliscombe 605236 6 Mar 2018 14:17:57 P1-Q3b Its not suitable as there is such a demand & 1 mobile library can not get to everyone especially since 

there's new houses being built. The library is a HUB for the community, an open space for meeting 

others & activities - a mobile can't facilitate that.
Wiveliscombe 605236 6 Mar 2018 14:17:57 P1-Q4d I use the library with my book club which is run for students at Kingsmead School in Wiveliscombe. We 

get our books from the library; the teacher is only able to order & collect them because the library is in 

Wiveliscombe. It is vital in the community having activities for everyone & accessible for those who can 

not easily get to Taunton. It has services, like computers for those without them

Wiveliscombe 605236 6 Mar 2018 14:17:57 P1-Q5 Feedback: Our library couldn't be subject to more cuts or savings - it is where money should be going. 

This is a VERY popular part of Wiveliscombe & the surrounding rural area - it is not something that 

should be got rid of. It has community spirit & community backing.
Wiveliscombe 605243 6 Mar 2018 14:35:31 P1-Q3a Neither are good options
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Wiveliscombe 605243 6 Mar 2018 14:35:31 P1-Q5 Neither are good options

Wiveliscombe 605246 6 Mar 2018 14:38:16 P1-Q3a Should remain as it is

Wiveliscombe 605246 6 Mar 2018 14:38:16 P1-Q3b Library should remain as it is

Wiveliscombe 605246 6 Mar 2018 14:38:16 P1-Q4d For many people especially old & without transport especially as bus service is to be cut, this library in 

Wiveliscombe is the only way to access these services

Wiveliscombe 605246 6 Mar 2018 14:38:16 P1-Q5 Library should remain as it is

Wiveliscombe 605297 6 Mar 2018 15:51:03 P1-Q3a I strongly support the RETENTION of Wiveliscombe library. It performs a most useful job & is very much 

the hub of the area for many. Provides an excellent service but is particularly valuable for 

schoolchildren and parents who make good use of it; a vibrant place after school!
Wiveliscombe 605297 6 Mar 2018 15:51:03 P1-Q3b A fulltime librarian is essential. Running the service with volunteers not practical however dedicated 

the volunteers might be. A firm, professional presence is essential.

Wiveliscombe 605297 6 Mar 2018 15:51:03 P1-Q5 You will recall when the county last proposed closing Wiveliscombe library, local feelings were strongly 

against the SCC and that the meeting to discuss matters was well attended 150-200 people the CC can 

expect a similar reaction over its latest ill thought out proposals.
Wiveliscombe 605389 7 Mar 2018 08:29:24 P1-Q4d The use of computers in our local libraries are so important for anyone unable to use the internet at 

home.

Wiveliscombe 605389 7 Mar 2018 08:29:24 P1-Q5 We wish the libraries to remain as they are now as a safe, social haven for all ages.

Wiveliscombe 605392 7 Mar 2018 08:34:16 P1-Q3a I do not want to read a book electronically - I want real books and I want my local library kept OPEN. It 

is an essential service & central to the community .

Wiveliscombe 605392 7 Mar 2018 08:34:16 P1-Q5 I want Wivey library to remain as it is especially as new houses continued to be built every year and the 

population is growing rapidly. We need more services NOT LESS.

Wiveliscombe 605394 7 Mar 2018 08:39:27 P1-Q3a Better than Option B

Wiveliscombe 605394 7 Mar 2018 08:39:27 P1-Q3b A RIDICULOUSLY PALTRY SERVICE. AN UNTHINKABLE LOSS OF AN ASSET TO THE TOWN (closing the 

building) IT WOULD BE LITTLE USED IN BAD WEATHER & THERE'S A LOT OF THAT IN TA4

Wiveliscombe 605394 7 Mar 2018 08:39:27 P1-Q4d INCALCULABLE FOR MANY USERS: YOUNG PEOPLE:WHAT DOES IT SAY ABOUT OUR COUNTRY? 

LEARNING & KNOWLEDGE & LIFE OF IMAGINATION;THE ENCOURAGEMENT & PROVISION OF THIS, IS 

OPTIONAL? DIGITAL LIFE is not a luxury now & yet technology is unaffordable for many. This library 

provides a computer lifeline. IT WOULD DIMINISH QUALITY OF LIFE FOR TOWN & RURAL AREA WHERE 

PEOPLE ARE INCREASINGLY ISOLATED FROM SERVICES
Wiveliscombe 605394 7 Mar 2018 08:39:27 P1-Q5 OPTION THREE; IT SHOULD BE KEPT AS IT IS

Wiveliscombe 605400 7 Mar 2018 08:51:27 P1-Q3a As a community we already run a vast amount as volunteers. I myself donate artwork for church, local 

campaigns etc. Wiveylink is recruiting drivers to drive people from Milverton to Wivey ( as their surgery 

is being cut) and our bus service is reducing. We have DOZENS of local groups- please look at 

Wiveliscombe messenger!
Wiveliscombe 605400 7 Mar 2018 08:51:27 P1-Q3b I used to use the mobile library when we lived in Stogursey but it was not a patch on Nether Stowey 

library. We need a REAL BUILDING where we can meet, discover, chat & learn.

Wiveliscombe 605400 7 Mar 2018 08:51:27 P1-Q4d It would smash out a tooth in the smile that is Wiveliscombe.

Wiveliscombe 605400 7 Mar 2018 08:51:27 P1-Q5 Keep the service as it is. We already have a reduced service. The librarians are fantastic. Negotiate with 

the landlord for a rent cut!

Wiveliscombe 605405 7 Mar 2018 09:00:10 P1-Q3a Libraries are a service paid for by taxex, they are not an excess/surplus.non-necessity. I am completely 

certain that there is unnecessary money being wasted by the council. If the council's priorities were 

aligned towards enrichment of residents lives there would be no question about maintaining library 

services.
Wiveliscombe 605405 7 Mar 2018 09:00:10 P1-Q3b Mobile libraries are inefficient, merely a stepping stone before complete closure. They do not provide a 

useful service for people who would benefit; working families, young adults & people in employment. A 

library building provides a space beyond the services it provides. e.g Failed Milverton mobile library

Wiveliscombe 605405 7 Mar 2018 09:00:10 P1-Q4d These proposals will be only a step towards destroying an incredible, vibrant rural community. 

Removing a library is a clear sign of the council's lack of respect for education & community. A clear lack 

of respect for the residents of rural communities. This library has been and should be maintained 

through the tax paid by residents.
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Wiveliscombe 605405 7 Mar 2018 09:00:10 P1-Q5 I, & the community believe the library should remain open. It should be provided with a professional 

librarian to help users use the available services efficiently. The library should continue to provide vital 

internet services.
Wiveliscombe 605776 7 Mar 2018 15:20:07 P1-Q3a As a and b are the same I support keeping the present building

Wiveliscombe 605776 7 Mar 2018 15:20:07 P1-Q3b As 3a

Wiveliscombe 605776 7 Mar 2018 15:20:07 P1-Q4d Please consider the rural communities

Wiveliscombe 605776 7 Mar 2018 15:20:07 P1-Q5 Extra use together with the library

Wiveliscombe 606373 9 Mar 2018 14:20:07 P1-Q3a For its size, Wivey has more footfall per population(3.32) compared to Taunton 1.77, similarly more 

borrowers per population 0.11 than Taunton 0.08, showing the significance of the library service to the 

local area
Wiveliscombe 606373 9 Mar 2018 14:20:07 P1-Q3b as comments for Option a.

Wiveliscombe 606373 9 Mar 2018 14:20:07 P1-Q4d Altho my family has grown up, they used it frequently as kids. Wivey Guides use the library regularly.

Wiveliscombe 606373 9 Mar 2018 14:20:07 P1-Q5 if it can't stay funded as at present, try reducing PAID library staff hours and mixing with volunteer 

community staffing.

Wiveliscombe 606406 9 Mar 2018 15:10:33 P1-Q3a The library service needs to be in a permanent site as it is now, staffed by a professional who can 

adequately assist people. It is much more than just a place to borrow books. It is a community facility 

and in addition to this, at a time when literacy rates are of national concern, this type of facility is 

essential to support the reading development of children.
Wiveliscombe 606406 9 Mar 2018 15:10:33 P1-Q3b A mobile library alternative would in no way adequately substitute the facility which exists now. A 

library is a community facility which requires adequate support from the council and to be run on a 

professional basis. A volunteer basis would be too random. There can be no price placed upon literacy 

and access to books and it is appalling that the council does not value this facility enough.

Wiveliscombe 606406 9 Mar 2018 15:10:33 P1-Q4d Our communities should not be diluted by the gradual erosion of essential facilities. The library service 

is of value to all age groups and a hub of the community.

Wiveliscombe 606406 9 Mar 2018 15:10:33 P1-Q5 Maintain the library service as it is now.

Wiveliscombe 607021 11 Mar 2018 21:38:11 P1-Q3a Both options leave Wiveliscombe much worse off than they are now. The library in Wiveliscombe, 

according to your figures, is proportionally the most used library in the area so why would you present 

two options that leave us worse off. A mobile library will not be big enough to cope with the demand 

and to expect the community to partially fund the library is ridiculous when we pay council taxes.

Wiveliscombe 607021 11 Mar 2018 21:38:11 P1-Q3b Same response at option b. It leaves everyone in Wiveliscombe SIGNIFICANTLY worse off.

Wiveliscombe 607021 11 Mar 2018 21:38:11 P1-Q4d books are expensive and libraries allow children from every economic background an equal footing. 

Every child can get a library card and borrow books but if you take away their library you are putting 

Wiveliscombe children at a disadvantage. A mobile library will not solve that.

It isnt right that Wivey community take on running/funding more services that our council taxes should 

be paying for
Wiveliscombe 607021 11 Mar 2018 21:38:11 P1-Q5 Consider the proportion of the local population using Wiveliscombe library, over 10% of the 

catchement population use it and it has a huge annual footfall proportionally. The % of people using it 

is significantly higher than the library you are suggesting no changes to. My suggestion is to make no 

changes to Wiveliscombe- it is a well used library!
Wiveliscombe 607065 12 Mar 2018 11:01:23 P1-Q3a A proper library needs a professional to run it. Wiveliscombe is THE only rural centre between 

Minehead & Wellington/Taunton - a small but real town with a very large rural catchment & some 

unique facilities. We have already had to take over the toilets to avoid closure. We pay our rates, we 

should not have to pay twice for the same services
Wiveliscombe 607065 12 Mar 2018 11:01:23 P1-Q3b We know where our library is & when it is open. It carries many more books & facilities than any van. 

Keep our library open. Is Somerset a rural county or a collection of urban centres surrounded by space?

Wiveliscombe 607065 12 Mar 2018 11:01:23 P1-Q4d Lifelong impact on children who do not grow up using this facility.

Wiveliscombe 607065 12 Mar 2018 11:01:23 P1-Q5 We need to keep our library open - it provides an invaluable service.

Wiveliscombe 607073 12 Mar 2018 11:25:49 P1-Q4d Living in Milverton as I do along with many users of Wiveliscombe library, the loss of the library there, 

on top of that of the surgery in Milverton, deprives us of another vital community service & meeting 

place.
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Wiveliscombe 607138 12 Mar 2018 14:52:04 P1-Q3a So important to support reading books & other library services

Wiveliscombe 607138 12 Mar 2018 14:52:04 P1-Q5 I would like the library to remain open as now.

Wiveliscombe 607271 13 Mar 2018 08:27:29 P1-Q5 The Wivey Library to continue as it is.... More community involvement running library. More activities 

of varied services i.e. social media engagement.

Wiveliscombe 607272 13 Mar 2018 08:32:04 P1-Q5 Access for ALL to computers. Reading stimulates thought, particularly in children.

Wiveliscombe 607277 13 Mar 2018 09:01:38 P1-Q3a I can't see how volunteers, no matter how well trained would be able to guarantee to help me with the 

requests I have. That volunteers want to help but with all good intentions can not be expected to have 

the knowledge a librarian would.
Wiveliscombe 607277 13 Mar 2018 09:01:38 P1-Q3b As for Option a.

Wiveliscombe 607277 13 Mar 2018 09:01:38 P1-Q4d Bus services are reducing here. We have a fairly independent community in terms of shops, so many 

people don't go to Taunton or Wellington on a regular basis, so wouldn't visit the library regularly if 

there was none in Wiveliscombe.
Wiveliscombe 607324 13 Mar 2018 11:43:39 P1-Q3a Strongly Agree with Full Funding. The only option for Wiveliscombe. It provides a complete centre to 

the town as well as a meeting place for organisation.

Wiveliscombe 607324 13 Mar 2018 11:43:39 P1-Q3b The bus - completely unsuitable for Wiveliscombe. Many people could not manage to get to it at the 

time (how often?) it could get here

Wiveliscombe 607324 13 Mar 2018 11:43:39 P1-Q4d This is our HUB

Wiveliscombe 607324 13 Mar 2018 11:43:39 P1-Q5 To remain as it is with suitable funding

Wiveliscombe 607327 13 Mar 2018 11:47:46 P1-Q5 Things to stay as they are.

Wiveliscombe 607333 13 Mar 2018 11:53:13 P1-Q3a See 5

Wiveliscombe 607333 13 Mar 2018 11:53:13 P1-Q3b See 5

Wiveliscombe 607333 13 Mar 2018 11:53:13 P1-Q5 I recommend that the Wiveliscombe library remain as it is now.

Wiveliscombe 607896 14 Mar 2018 23:11:19 P1-Q3a I do not want the library to close. I wish it to remain as it is now

Wiveliscombe 607896 14 Mar 2018 23:11:19 P1-Q3b I wish the library to remain as it is now. Not closure

Wiveliscombe 607896 14 Mar 2018 23:11:19 P1-Q4d I feel it would impact greatly on the community

Wiveliscombe 607896 14 Mar 2018 23:11:19 P1-Q5 Yes, keep the library running as it is now. Do not close the building. It provides a valuable service to the 

community

Wiveliscombe 608325 16 Mar 2018 15:43:43 P1-Q3a For Wiveliscombe both options appear to be the same. Taking the library out of Wivey, will have a 

major impact. The main users are the young and the old, who need the most protection. A mobile 

library would be a poor substitute. Volunteers capacity is limited. Were these options drawn up with 

the involvement of the local community? Could be other alternatives to be discussed?

Wiveliscombe 608325 16 Mar 2018 15:43:43 P1-Q3b For Wiveliscombe both options appear to be the same. Taking the library out of Wivey, will have a 

major impact. The main users are the young and the old, who need the most protection. A mobile 

library would be a poor substitute. Volunteers capacity is limited. Were these options drawn up with 

the involvement of the local community? Could be other alternatives to be discussed?

Wiveliscombe 608325 16 Mar 2018 15:43:43 P1-Q4d Children's literacy. social isolation of the elderly. Transportation impact on getting to the nearest 

library. Loss of social facilities in the town.

Wiveliscombe 608325 16 Mar 2018 15:43:43 P1-Q5 Use of a community building, keep the librarian. reduce opening hours further. combine with a local 

shop/ cafe to keep costs of rent down.
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Wiveliscombe 608562 17 Mar 2018 17:32:04 P1-Q3a You need to make sure to keep Wiveliscombe's library open as it is accessed by the many small and 

needy communities around us (incl. West Somerset). Also not everybody has a driving licence. Your 

assumption that the bus connection to Taunton and Wellington is good, this is wrong. In February First 

Bus reduced their service by half and there is no bus service to Wellington. Continue below.

Wiveliscombe 608562 17 Mar 2018 17:32:04 P1-Q3b As First bus uses irregular tactics to undercut any competitors, there will be no other bus provider. I 

suggest that you put on a library and bus council tax for the most wealthy residents (owners of houses 

with 4 bead rooms and up). This kind of tax could also finance care for the elderly.

Wiveliscombe 608562 17 Mar 2018 17:32:04 P1-Q4d People will be even more marginalised.

Wiveliscombe 608562 17 Mar 2018 17:32:04 P1-Q5 This message is for the councillors of Somerset. Raise council tax for the owners of houses from 4 bead 

rooms and up to pay for bus and library services and care for the elderly. Also ask your prime minister 

and her/your colleagues in the cabinet for the money to pay for what is our right.

Regards

Taxpayer

Wiveliscombe 608615 18 Mar 2018 13:18:32 P1-Q3a needs a professional library service

Wiveliscombe 608615 18 Mar 2018 13:18:32 P1-Q3b no different to A

Wiveliscombe 608615 18 Mar 2018 13:18:32 P1-Q4d YOU CANNOT RELY ON COMMUNITY SPIRIT TO IMPROVE CHILD LITERACY LEVELS.

Wiveliscombe 608615 18 Mar 2018 13:18:32 P1-Q5 TO MAINTAIN A WELL STOCKED LIBRARY SERVICE

Wiveliscombe 609000 20 Mar 2018 14:15:08 P1-Q5 Wiveliscombe Library offers a significant service to our community and, in order to provide this 

effectively, should continue to be run by the County Council.

Wiveliscombe 609298 21/03/2018 17:45 P2-Q3a(iii) Significantly limit the unique function of every resident being able to browse a wide range of fact and 

fiction resources to learn and be inspired... compared to the more narrow range stemming from self-

selection of internet searches for information.

Hours at Wiveliscombe should be increased from the current Tues 2.30-5.30, Thurs 2.30-5.30 and Sat 

morning. I would be prepared to volunteer time to staff the library for extra hours.
Wiveliscombe 609298 21/03/2018 17:45 P2-Q3b(iii) Many residents would not be able to attend time-limited stops of a bus.
Wiveliscombe 609298 21/03/2018 17:45 P2-Q4 This consultation is flawed. There should be a third option of keeping the status quo; Wiveliscombe 

library costs only c.£22k per year. Spending over £100k from SCC Highways on a road safety crossing at 

Wivey primary school when only the replacement of the previous road-crossing person is needed is a 

clear example of inefficient SCC budget spending decisions and priority making for Wivey.

Wiveliscombe 609298 21/03/2018 17:45 P2-Q5 SCC to work with Friends of Wivey Library and the Town Council to keep the status quo and recruit 

more volunteers to extend the current opening hours.
Wiveliscombe 609383 22/03/2018 09:34 P2-Q3a(iii) The community is increasingly being asked to run, maintain and pay for services that used to be 

provided by the council, e.g. the public toilets, with no reduction in our council tax bill, in effect paying 

for them twice. How would community volunteers be found and organised? You would still need a 

librarian or manager to coordinate running the library and it would make more sense to keep the 

librarians we currently have as they are already trained and know what they are doing!

Wiveliscombe 609383 22/03/2018 09:34 P2-Q3b(iii) Mobile libraries are great for outlying villages but we have far too many people borrowing books and 

using all the other library services in Wiveliscombe for this to be a viable option.
Wiveliscombe 609383 22/03/2018 09:34 P2-Q4 Neither proposal makes sense for Wiveliscombe. My children borrow books from the library. We 

cannot get to Taunton library after school before it shuts, especially with the cuts to the bus service as 

well. I am also the new librarian of Wellington Choral Society and 80 scores will be delivered to 

Wiveliscombe from Yeovil Music Library for me to pick up. Libraries are an interconnected network!

Wiveliscombe 609383 22/03/2018 09:34 P2-Q5 Keep things as they are. I would happily pay a small amount more council tax to keep our library and its 

expert, trained staff.
Wiveliscombe 609844 23/03/2018 19:08 P2-Q3a(iii) Ii is essential for many people in the Wiveliscombe area to keep the library open. There are many book 

groups in the area who would find it difficult f there was only a mobile library visit monthly. Many 

individuals too would have problems visiting Taunton main library. Although we do have a bus service, 

it would take almost half a day to change a book!
Wiveliscombe 609844 23/03/2018 19:08 P2-Q3b(iii) All comments as above! Not suitable for Wivey!
Wiveliscombe 609844 23/03/2018 19:08 P2-Q4 In your information about the consultation you stress that Wivey has public transport, the library serves 

a wide area around the town which does not have public transport. People have to get in their cars 

anyway to visit the present library. (no parking fees in Wivey - there would be in Taunton, plus the extra 

cost of petrol. Using the bus service would make a hole of several hours in the day.

Wiveliscombe 609844 23/03/2018 19:08 P2-Q5 Any chance of reducing the rent on the present library building? The local co-op store puts emphasis on 

supporting the local community - perhaps they could help financially
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Wiveliscombe 610740 28/03/2018 10:22 P2-Q4 You clearly say (viz. Wiveliscombe) that if option A (community responsibility) is not agreed by us then 

Option B would be implemented. Since when have you had the remit to attempt to get approval for 

Option A by virtue of threat.

You have not provided an option appraisal in the correct sense, nor have you provided a cost/footfall or 

cost/catchment analysis as part of a correct option appraisal.
Wiveliscombe 611519 3 Apr 2018 12:11:14 P1-Q3a The onus should not be on the locals to provide a library. The library is used for lots of things, and is 

important.
Wiveliscombe 611519 3 Apr 2018 12:11:14 P1-Q3b A mobile library is not enough to replace the library. The livpbrary is used for lots of things. The bus 

service toTaunton has been depleted making it harder to get there if you need something on a day the 

mobile didn't visit.
Wiveliscombe 611519 3 Apr 2018 12:11:14 P1-Q4d Reading is incredibly important for children, cutting out libraries is not the way forward.

Wiveliscombe 611519 3 Apr 2018 12:11:14 P1-Q5 Keep Wiveliscombe Library as it is.

Wiveliscombe 612440 7 Apr 2018 19:20:56 P1-Q5 The library is a public service which should be run by the public sector

Wiveliscombe 612952 11 Apr 2018 10:42:09 P1-Q3a Wiveliscombe library needs to remain open in current form including funding from council.

Wiveliscombe 612952 11 Apr 2018 10:42:09 P1-Q3b Same as above for Wiveliscombe

Wiveliscombe 612952 11 Apr 2018 10:42:09 P1-Q4d Significant impact if closure of library in Wiveliscombe for individual and community.

Wiveliscombe 612953 11 Apr 2018 10:47:20 P1-Q4d Wivey has many families without access to books - the library helps these people.

Wiveliscombe 612953 11 Apr 2018 10:47:20 P1-Q5 Prefer library service to remain as it is.

Wiveliscombe 612974 11 Apr 2018 12:02:41 P1-Q4d The library in Wiveliscombe is a central part of the town, offering a welcoming point of contact and a 

myriad of services for the community, particularly now the bus services through the town have been 

cut.
Wiveliscombe 612974 11 Apr 2018 12:02:41 P1-Q5 The library offers a service that is relevant to the community it serves and should remain as it is.

Wiveliscombe 612981 11 Apr 2018 13:01:57 P1-Q5 We need to keep the library in Wiveliscombe open. Closure is not an option.

Wiveliscombe 612983 11 Apr 2018 13:13:37 P1-Q3 Propsal a is shortsighted & poorly justified. 10% of the population uses Wiveliscombe to borrow books 

or use computers. Space & staffing prevent other activities. Taunton achieves only 8% & offers a vast 

range of other services. Greater support needs to be given to satellite libraries.

Wiveliscombe 612983 11 Apr 2018 13:13:37 P1-Q3b Your own figures show that Taunton is failing to serve its community whereas Wiveliscombe is 

performing so should be supported.

Wiveliscombe 612983 11 Apr 2018 13:13:37 P1-Q4d Withdrawing a library service is much the same as closing the village pub. There will be a fall in property 

prices making it less likely to maintain a vibrant community. The option of using Taunton or Wellington 

is not attractive as overpriced parking charges or travel costs are involved.

Wiveliscombe 612983 11 Apr 2018 13:13:37 P1-Q5 Wiveliscombe is space poor thus limiting in what it can achieve. It need not be so, With a commun ity 

backed initiative the derelict town hall could be repurpopsed as an extra space for groups. It has been 

used for performance art in the past & could be again if under the egis of the library service. There 

substantive to the wider community.
Wiveliscombe 612984 11 Apr 2018 13:14:30 P1-Q3a Council needs to pay for the costs and we can man it voluntarily.

Wiveliscombe 612984 11 Apr 2018 13:14:30 P1-Q3b Mobile library does not offer community 'centre' beyond book loan.

Wiveliscombe 612984 11 Apr 2018 13:14:30 P1-Q4d Yet another community resource loss which leads to people experiencing isolation and loneliness 

affecting health and well being.

Wiveliscombe 612984 11 Apr 2018 13:14:30 P1-Q5 We want to keep the library as it is.

Wiveliscombe 612986 11 Apr 2018 13:25:56 P1-Q5 The Wiveliscome library is at the hub of the community and serves many more people than the 

borrowers. We are unlikely to find a qualified person from the community to replace the professional 

librarian need to help members, particularly the school children who need encouragement to read.

Wiveliscombe 613020 11 Apr 2018 14:28:15 P1-Q5 Need our library to remain as it is now
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Wiveliscombe 613024 11 Apr 2018 14:34:50 P1-Q5 Wiveliscombe library should remain open as it is. Of the 5 libraries mentioned Wiveliscombe has the 

highest % of borrowers also the highest footfall. This demonstrates the library is well used & 

proportionally better than the other 4. Reduction in transport should be considered & a journey to 

Taunton would become difficult especially for elderly residents
Wiveliscombe 613025 11 Apr 2018 14:38:03 P1-Q3a Reject

Wiveliscombe 613025 11 Apr 2018 14:38:03 P1-Q3b Reject

Wiveliscombe 613025 11 Apr 2018 14:38:03 P1-Q5 The running of the library should be left as it is now. Wiveliscombe library covers a large catchment 

area. There are several new housing projects planned so potentially more customers. Local bus services 

have been slashed so difficult to travel.
Wiveliscombe 613038 11 Apr 2018 15:02:18 P1-Q4d Reading the list of services offered by Somerset libraries shouldn't savings be made by reducing some 

of these rather than closing libraries.

Wiveliscombe 613038 11 Apr 2018 15:02:18 P1-Q5 A higher percentage of the local population use Wiveliscombe. I realise money has to be saved but not 

by closing assets such as the libraries and then spending on more mobile libraries. save money by 

reducing the opening hours in all our libraries, especially Taunton. People are flexible and would cope. 

At least we would still have a library.
Wiveliscombe 613044 11 Apr 2018 15:10:54 P1-Q5 Please leave our library as it is. It serves many functions. The population is expanding and the bus 

service is proactically extinct, young & old use it for learning & social. I find it offensive that the library 

could be closed when I & many others use it for so many things.
Wiveliscombe 613047 11 Apr 2018 15:16:48 P1-Q4d This library is vital to the community. It is a lifeline to lots of people & as such is extremely well used. I 

do not believe either of these proposals would work.

Wiveliscombe 613051 11 Apr 2018 15:22:33 P1-Q3a The range of options currently supported by Wivey library should NOT be compromised in this way. The 

present standard is wholly satisfactory

Wiveliscombe 613051 11 Apr 2018 15:22:33 P1-Q4d I, along with many others need the library. Not only for educational purposes but as a person without a 

PC (thus internet access) I need these facilities for my income. (V.C) This would have dire consquences 

for the latter.
Wiveliscombe 613051 11 Apr 2018 15:22:33 P1-Q5 As libraries are essential to the community by the latter I mean the Western Civilised World, such 

services should be upgraded not reduced.

Wiveliscombe 613055 11 Apr 2018 15:27:08 P1-Q3a We need oue existing library It is a fun and happy place to visit

Wiveliscombe 613055 11 Apr 2018 15:27:08 P1-Q4d People need what they know, we like routine. if it aint broke don't fix it

Wiveliscombe 613060 11 Apr 2018 15:37:49 P1-Q5 I feel stringly that the library should remain as it is.

Wiveliscombe 613077 11 Apr 2018 16:53:13 P1-Q3a This option means losing our librarians who through their training & expertise are best placed to meet 

the complex needs of library users. Without the librarian there is no library service only a room with 

books & computers. Their valuable social role has already been devalued & undermined by the 

installation of technology at great cost. Librarians are an asset to the community they serve.

Wiveliscombe 613077 11 Apr 2018 16:53:13 P1-Q3b This deprives those in the community that depend on library services & everyone whose lives are 

enriched by having access to knowledge & information. Mobile library services have been cut to a 

fraction of it former range. It offers very limited service with an extra top as a replacement for librarians 

& premises. I reject both options.
Wiveliscombe 613077 11 Apr 2018 16:53:13 P1-Q4d The library represents a easily accessed service for our community. It is especially important for the 

most disadvantaged including children living in poverty. We have a literacy problem in this country 

which is made worse by Government cuts. According to the Reading Agency & National Literacy Trust, 

disadvantaged children's reading ages lag behind their more affluent peers by 2 yrs.

Wiveliscombe 613077 11 Apr 2018 16:53:13 P1-Q5 SCC should join forces with communities/library users to acknowledge & commit to retaining a library 

service with librarian & premises; to design services that meet community expectations & needs; 

recognise that properly resourced services contribute to the health & well-being of local communities 

as a whole
Wiveliscombe 613089 11/04/2018 19:32 P2-Q3a(iii) Relying on volunteers is no way to run a proper library service
Wiveliscombe 613089 11/04/2018 19:32 P2-Q3b(iii) This woefully inadequate as a service
Wiveliscombe 613089 11/04/2018 19:32 P2-Q4 It is appalling that the library service has come to this (along with other services) and that the County 

Council has colluded with Government cuts since 2010. Neither of these options is acceptable.

Wiveliscombe 613136 12/04/2018 09:49 P2-Q3a(iii) I wish the library to remain, the question is-is there enough voluntary support to run the library in this 

way.
Wiveliscombe 613136 12/04/2018 09:49 P2-Q3b(iii) I don't think this would provide an effective alternative to the current library service. very easy to miss 

the time and place.
Wiveliscombe 613136 12/04/2018 09:49 P2-Q4 Have you thought about maintaining premises in an alternative location and keeping the librarian?

Wiveliscombe 613136 12/04/2018 09:49 P2-Q5 Could the library be combined with the community centre or another building in the town and the 

librarian kept?

Page 522 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Wiveliscombe 613304 13 Apr 2018 08:16:55 P1-Q3a You see? Not everyone is computer literate, plus its a part of the community so why lose it. Books are 

great!

Wiveliscombe 613304 13 Apr 2018 08:16:55 P1-Q4d Why close all the libraries in the area just to save money? Money should be found other ways, so 

basically leave libraries alone. Thanks

Wiveliscombe 613304 13 Apr 2018 08:16:55 P1-Q5 As we have to live in the digital age, perhaps we could have more computer facilities and maybe make 

them a more friendly environment.

Wiveliscombe 613305 13 Apr 2018 08:26:12 P1-Q3a Trying to squeeze all library uses into a van over a 30 minute visit would be difficuly if indeed possible. I 

could only make around work/carong commitments.

Wiveliscombe 613305 13 Apr 2018 08:26:12 P1-Q3b I go to Wellington area twice a year so having Wellington open would make no difference to me.

Wiveliscombe 613305 13 Apr 2018 08:26:12 P1-Q4d Wivey is geographically distant from Wellington or Taunton. 19 mins to drive there is optimistic @ best 

and takes no account of parking costs. The library has been a constant service & joy to myself & my 

children particularly for my son.
Wiveliscombe 613305 13 Apr 2018 08:26:12 P1-Q5 I would strongly suggest that we continue to run the library as now.. Professionally run & open more 

than once a week. The library offers us a window to a wider world which I & my children would be 

poorer without.
Wiveliscombe 613357 13/04/2018 10:57 P2-Q3a(iii) It is essential to keep the library OPEN!!!!
Wiveliscombe 613357 13/04/2018 10:57 P2-Q3b(iii) KEEP IT OPEN!!!!
Wiveliscombe 613357 13/04/2018 10:57 P2-Q4 You decide, Please, that the library is hugely beneficial & cannot be closed
Wiveliscombe 613406 13/04/2018 13:11 P2-Q3b(iii) Keep Wiveliscombe library as it is now
Wiveliscombe 614077 19/04/2018 21:34 P2-Q3a(iii) Maintaining a library building at the centre of the community is vital for community cohesion outreach 

and education for those unable to travel. There are some areas of deprivation in Wiveliscombe and the 

libaray serves these needs however there are more levels of deprivation than just financial. The library 

also offers a community place to meet which is vital is today's busy society.

Wiveliscombe 614077 19/04/2018 21:34 P2-Q3b(iii) Ridiculous proposal never works not continuity. Lack of certainty no space to enjoy the library. My boys 

will sit quite happily in the library for half an our emmercing themselves in the books and enjoying 

them how will this ever happen with a mobiles libabry.
Wiveliscombe 614077 19/04/2018 21:34 P2-Q4 Travelling to taunton is not an options. The bus services are poor and decreasing and expensive. Many 

people in the rural area ps are not welll off.
Wiveliscombe 614077 19/04/2018 21:34 P2-Q5 Save money by using a more appropriate building in taunton. Save money elsewhere. Save our local 

libraries.
Wiveliscombe 614639 25/04/2018 11:04 P2-Q3a(iii) A library is not a charity shop run by volunteers. There are many people in Wiveliscombe already 

spending a lot of their time helping out in the town as volunteers. I do wonder if there would be 

enough volunteers left to run the library as well.
Wiveliscombe 614639 25/04/2018 11:04 P2-Q3b(iii) There is no way that a mobile library visiting once a month could cope with the number of active 

readers in Wiveliscombe - quite ridiculous
Wiveliscombe 614639 25/04/2018 11:04 P2-Q5 When one hears that Taunton Deane is spending well over Â£6 million on a "merger and 

transformation" project to merge the two councils it is a horrifying waste of tax payers money.

In the scheme of things keeping Wiveliscombe Library open is not expensive. Wiveliscombe is a thriving 

community - if it were to lose it's library the whole town and outlying villages would suffer.

Wiveliscombe 614714 25/04/2018 15:29 P2-Q3a(iii) We do not have access to printing so my teenage daughter will struggle to produce her schoolwork. The 

library is a focal point for people to meet and if we don't do something to slow down the decline in 

numbers of people who actually read books this would be a tragedy. It costs Â£6.00 to get to Taunton 

on a bus and of course there are limited buses from Wiveliscombe.

Wiveliscombe 614714 25/04/2018 15:29 P2-Q3b(iii) The story telling and activities for children would have to end. The printing and computer services 

would end. The social aspect of meeting in the Library would end.
Wiveliscombe 614714 25/04/2018 15:29 P2-Q4 Looking at our usage figures we should not be targeted for change to our Library compared to some of 

the others.
Wiveliscombe 614714 25/04/2018 15:29 P2-Q5 I want to see the Library funded fully as it is now but change the opening hours to make it more 

accessible to people at school and work.
Wiveliscombe 614731 25 Apr 2018 16:36:58 P1-Q3a I feel that A is only the lesser of two evils, Wiveliscombe has an active membership for a rural library 

and the cost of keeping it open a it is currently must be minimal. Forcing it to be community run gives 

the impression that the council do not value librarians and might lead to poorer service.

Wiveliscombe 614731 25 Apr 2018 16:36:58 P1-Q3b We use the library frequently (about once a week or more) and check out a large number of childrens' 

books which would ve very inconvenient with mobile library experience.

Wiveliscombe 614731 25 Apr 2018 16:36:58 P1-Q4d As a home educating family we depend on the libraries as an important resource for fun and learning. 

Even our small library is often busy with borrowers, clubs, and computer users. To lose the library in a 

rural community will force people to commute and people to potentially relocate to areas where there 

are more amenities. Don't let Wivelsicombe become a ghost town.
Wiveliscombe 614731 25 Apr 2018 16:36:58 P1-Q5 Keep the status quo or even better, increase provision for libraries to have better opening hours. We'd 

be more happy to spend more money on Council tax to provide the wage for the librarians.

Wiveliscombe 614741 25 Apr 2018 17:03:25 P1-Q3a The closure of Wellington Library would be most detrimental to the town and as more businesses are 

closing we need secure stable community facilities
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Wiveliscombe 614741 25 Apr 2018 17:03:25 P1-Q3b The library is a well supported civic amenity that the growing population of the town cannot afford to 

lose.

The professional staff are knowledgeable resourceful and helpful in every way providing an ordered 

purposeful and welcoming atmosphere to all in each sphere of their expertise.
Wiveliscombe 614741 25 Apr 2018 17:03:25 P1-Q4d The best library resource is the trained professional staff. To remove that resource will create a void 

that in turn depletes potential business in other parts of the local economy

Wiveliscombe 614835 26/04/2018 14:07 P2-Q3a(iii) Given the size of the community the Wiveliscombe library serves I believe it is a good use of 

government and tax payers money. It is a hub of this rural community and hence invaluable.
Wiveliscombe 614835 26/04/2018 14:07 P2-Q3b(iii) The opening times would be limited and would not suit all, it would not be the hub of the community 

and would fail to meet the needs of this thriving community.
Wiveliscombe 614835 26/04/2018 14:07 P2-Q4 I would prefer the Library to remain as it is and neither of the above options is suitable.
Wiveliscombe 614835 26/04/2018 14:07 P2-Q5 Continue as we have before, i would ask that the council looks at the figures and costs and rethinks 

their decision.
Wiveliscombe 615335 30/04/2018 14:10 P2-Q3a(iii) The impact of central government failure to fund local government properly continues to impact our 

community. Volunteers running toilets, community transport, the community swimming pool, after 

school clubs and youth activities carry out more work in our community than SCC. Library is essential 

education, info and employment access hub. IMD index is skewed by relative wealth of some 

residents,masking rural poverty. What type of consultation is this? BOX WONT ACCEPT TEXT. Typical 

SCC.
Wiveliscombe 615335 30/04/2018 14:10 P2-Q3b(iii) It will add to rural isolation and deprivation. Bus services are not relatively good. Will make an 

accessible service inaccessible. Taunton library has equivalent 8% of population as active borrowers, 

Wivey 10%, others less. On footfall / population ratio Wivey has equivalent of nearly 4 visits per head, 

other libraries have less. SCC continue to target the provision services based on number of people who 

are in an area which is flawed and prejudicial to those in rural areas, like this consulta

Wiveliscombe 615335 30/04/2018 14:10 P2-Q4 Neither is acceptable. SCC should not be allowed to reduce essential services because of impact of Tory 

cuts, dismantling local government, mismanaging social services and other services and keeping Council 

Tax down for the most wealthy. These options are not new or innovative just another ideological 

attempt at the 2011 plan. We were promised imagination and innovation and have been let down.

Wiveliscombe 615335 30/04/2018 14:10 P2-Q5 Provide properly funded services locals want. Wivey trialed 3 weekly waste collections and recycling in 

2014. 80% supported this in one of the highest responses to an SCC consultation, people saying that 

millions of Â£'s put into landfill would be better spent on libraries and local services. Why dont you just 

listen to what we said in 2011 and 2014. Option C Fund library for 17.5 hours per week.

Wiveliscombe 615992 02/05/2018 15:50 P2-Q3a(iii) If just left up to volunteers, the highly likely prospect is that there will not be enough to staff such an 

important, ongoing asset, and in time this could dwindle and the service disappear. This would be 

extremely detrimental to the community.

I can travel to Taunton if I need to, but for many local people this makes it doubly hard to access books. 

Wealthier residents can always order books, so those who are disadvantaged will become ever more 

so.
Wiveliscombe 615992 02/05/2018 15:50 P2-Q3b(iii) I work and the hours could therefore be difficult; it could be very difficult for many people in the 

community to access; the range and options would be affected
Wiveliscombe 615992 02/05/2018 15:50 P2-Q4 This is just more erosion of services which used to be fantastic. Why not raise taxes for higher income 

groups, so that we don't lose our wonderful services.
Wiveliscombe 615992 02/05/2018 15:50 P2-Q5 Wiveliscombe Library should be kept as it is â€“ a public service run by the public sector.
Wiveliscombe 617047 09/05/2018 16:58 P2-Q3a(iii) Community partnership not sustainable.
Wiveliscombe 617047 09/05/2018 16:58 P2-Q3b(iii) People in community (digitally excluded) would no longer have computer and WiFi access.

Mobile library stops not long enough nor frequent enough.

No possibility for other activities - drop-in coffee, story time, author events etc to continue.
Wiveliscombe 617047 09/05/2018 16:58 P2-Q4 Everything in the Vision and its ambitious outcomes emphasises the need for libraries to be kept as is, 

but SCC seem to be flying in the face of this.

Similar for the Equalities Impact Assessment - this states that vulnerable groups would be 

disadvantaged.

The Rationale is based on absolute numbers rather than percents - unfair on rural communities. The 

two paragraphs are contradictory.
Wiveliscombe 617047 09/05/2018 16:58 P2-Q5 Keep Wiveliscombe Library as it is, paid for and run by SCC. Public service run by public sector.
Wiveliscombe 617083 10/05/2018 09:56 P2-Q3a(iii) Th library fulfils a social and health as well as educational need and is a vital resource for the 

community. The bus service has been reduced and is expensive to use for a family therefore there will 

be fewer opportunities for everyone to have access to books.
Wiveliscombe 617083 10/05/2018 09:56 P2-Q3b(iii) A library bus is not practical in covering the needs of the large number of people using the library on a 

weekly basis. There is no guarantee that the bus would be available at a time when readers needed it.

Wiveliscombe 617083 10/05/2018 09:56 P2-Q4 I understand that there have to be savings, but relying purely on volunteers will lead to a fragmentation 

of the service, especially when the origional volunteers move on. Access to a library and trained 

librarian promotes literacy in the community, which is what the government is promoting. The library 

acts as a community hub.
Wiveliscombe 617083 10/05/2018 09:56 P2-Q5 Keep the library open with a trained librarian, but for one day less.
Wiveliscombe 617098 10/05/2018 10:28 P2-Q3a(iii) This is the lesser of 2 evils. The present state of the library service in Wivvy helps the local community in 

many ways, socially, lending and information services.

Local people are not trained librarians whose loss will be felt in running such a localised service. Staffing 

is not assured, and the cost to the local community high.
Wiveliscombe 617098 10/05/2018 10:28 P2-Q3b(iii) This will provide a very limited service but is better than nothing.
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Wiveliscombe 617098 10/05/2018 10:28 P2-Q4 From time to time my family use Taunton library in addition to Wiveliscome, but this is not an option 

for older people in the community who do not have a car. The limitations of the bus service from Wivvy 

to Taunton is growing and will I feel lead to the loss of the bus service in the future. Once again the 

isolation of this community is evident, more people will add to traffic problems.

Wiveliscombe 617098 10/05/2018 10:28 P2-Q5 Keep the existing service open but with reduced opening days?
Wiveliscombe 617437 11/05/2018 16:54 P2-Q3a(iii) I live in a rural parish near Wiveliscombe. The community in the area is very active, but volunteers are 

at full stretch. The library should not be dependent on the goodwill of volunteers but should be 

properly funded by Somerset County Council, staffed by professional librarians. It is a hub of cultural 

and social activity for a community which is a considerable distance from Taunton, and should be kept 

open.
Wiveliscombe 617437 11/05/2018 16:54 P2-Q3b(iii) A mobile library couldn't possibly cope with the level of book borrowing which Wivey Library presently 

handles.
Wiveliscombe 617437 11/05/2018 16:54 P2-Q4 It is iniquitous to offer only these two proposals, without offering the option of retaining the library as 

it is, funded and staffed by County.
Wiveliscombe 617437 11/05/2018 16:54 P2-Q5 Retaining a professionally staffed, County-funded library.
Wiveliscombe 617527 13/05/2018 15:21 P2-Q3a(iii) I disagree with being reliant on community partnership it should remain funeded and operated by 

Somerset County Council
Wiveliscombe 617527 13/05/2018 15:21 P2-Q3b(iii) This option is also in my opinion a non starter a mobile library can only be a temporary option but not 

long term please think again.
Wiveliscombe 617527 13/05/2018 15:21 P2-Q4 As outlined I strongly disagree with both options for Wiveliscombe Library.With many new 

developments in Wiveliscombe.The town needs a library it is a necessary expense that needs to be met 

from the County Council Budget.

Libraries are an easy target for those looking to cut expenditure as with Public Conveniences It is the 

provision of a facility rather than its use which impacts on wellbeing.
Wiveliscombe 617527 13/05/2018 15:21 P2-Q5 Keep the Wiveliscombe Library open and funded by Somerset County Council
Wiveliscombe 618050 16/05/2018 16:09 P2-Q3b(iii) It would severely limit the value of the library service; reduce the scope of current activities and reflect 

very badly on the County Council.
Wiveliscombe 618050 16/05/2018 16:09 P2-Q4 Your figures show that Wiveliscombe Library has a greater percentage of active borrowers from its 

catchment population than any of the others in its area and that those borrowers visit more often. 

Surely such a well used facility shows that a very genuine need is currently being met? Don't create a 

new 'need' by closing the library!
Wiveliscombe 618050 16/05/2018 16:09 P2-Q5 No - I am not sufficiently aware of the possibilities, but I am very suspicious of the statement that the 

council would move to a mobile service without further consultation if the proposed community 

partnership failed. How would 'failure' be determined, and by whom?
Wiveliscombe 618587 21/05/2018 11:33 P2-Q3a(iii) The loss of vital educational resource and non profit community centre providing an essential strand 

that weaves together local community. This option was followed in Ashburton Devon where the library 

was merged with the PO, also enabling the PO to stay open and has been very succesful. The local 

community also took over the open air pool, and have now set up an independent art centre. This is 

definitely the way to go
Wiveliscombe 618587 21/05/2018 11:33 P2-Q3b(iii) This would minimally protect housebound ill or elderly readers but the book stock is poor. My elderly 

neighbours enjoy the weekly trip for book exchange
Wiveliscombe 618587 21/05/2018 11:33 P2-Q5 Book stock needs to be rotated and free ordering of titles so that readers don't get bored.

Storytelling, multi-media and author events need to be held to widen the use of the library service

Wiveliscombe 619073 23/05/2018 16:31 P2-Q3a(iii) There is no capacity or desire in Wiveliscombe to run the library ourselves; we do not have the capacity 

or resources. Even trying would jeopardise other valued local services which would inevitably loose key 

members who feel they also have to support the library. This is a public service already paid for through 

taxes which should be run by the public sector. Closure of the County run library will discriminate 

against vulnerable minorities such as children, disabled and the elderly.

Wiveliscombe 619073 23/05/2018 16:31 P2-Q3b(iii) A mobile library could not cater for the numbers of people currently using the library. It would 

discriminate against the most vulnerable groups in the town including children, disabled people and the 

elderly.
Wiveliscombe 619073 23/05/2018 16:31 P2-Q4 I am opposed to both options as neither will provide the comprehensive and sustainable service that is 

needed by this community. The mobile library will not provide anything like a sufficient let alone 

comparable service. The community partnership option is fanciful and is not the result of any local 

research or commitment from local residents or organisations to take on the responsibilities.

Wiveliscombe 619073 23/05/2018 16:31 P2-Q5 The library should continue to be run by the County Council. This is the only way of ensuring that a 

library continues to function in Wiveliscombe for years to come.
Wiveliscombe 619096 23/05/2018 17:55 P2-Q3a(iii) Wiveliscombe already has many elements run by volunteers, the council already does very little for this 

rural comunity removing the library would be just yet another hack at this area
Wiveliscombe 619096 23/05/2018 17:55 P2-Q3b(iii) Mobile library's offer a very poor alternative and make it very difficult for most to gain good access to 

the essential assets that books provide
Wiveliscombe 619096 23/05/2018 17:55 P2-Q5 Pull your fingers out your arses and actually support rural communities
Wiveliscombe 619129 23/05/2018 23:03 P2-Q3a(iii) My Grandchildren need to have a Library to use in the same way their parents did.
Wiveliscombe 619129 23/05/2018 23:03 P2-Q3b(iii) How can they use a mobile Library that arrives during the day when they are at school/work?
Wiveliscombe 619440 25/05/2018 12:23 P2-Q4 I prefer neither option. The funding should remain as has always been. All UK councils should provide 

ALL the services their people need, borrowing & overspending as necessary. The government could not 

disband all UK councils nor man them themselves.The resultant media coverage would bring the 

existing government down to be replaced by one that serves all the UK populous.

Wiveliscombe 619440 25/05/2018 12:23 P2-Q5 As on previous comment.
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Wiveliscombe 619446 25/05/2018 12:34 P2-Q3a(iii) Having spent Â£60k some years ago rehousing Wivey library, it would be bad economy for SCC to now 

consider closing it. Significant: - Further restricting the opening hours of this 'social' amenity in 

Wiveliscombe (from 17.5 to 10 hours per week) would, in effect, severely damage the standing, the 

impact & value a library has in its community particularly for the elderly.
Wiveliscombe 619446 25/05/2018 12:34 P2-Q3b(iii) The idea of having a library van visiting occasionally to a community of Wiveliscombe size is frankly 

ludicrous! A single library van can not effectively 'cover' the many villages in West Somerset & the 

infrequency of its visits would in effect render its use beyond very many working members of the 

community who I would remind SCC are TAX PAYERS who expect value for the money they pay.

Wiveliscombe 619446 25/05/2018 12:34 P2-Q4 maintaining Wiveliscombe library at present costs SCC Â£21.5k a year yet the Highway Authority they 

are prepared to pay in excess of Â£180k for a traffic calming scheme in Wivey that is unwanted by the 

town council & many others. Dare I suggest SCC re-assess their spending allocation & maintain their 

library provision as it now stands. Further cuts are unnecessary & unwanted.

Wiveliscombe 619446 25/05/2018 12:34 P2-Q5 If 1 (a-f) on the front page, there is a list of services that the library service presently provide. By 

imposing sensible charging rates on the use of these services would/could defray the overall cost of 

running the service thus nullifying the need for further cuts.
Wiveliscombe 619449 25/05/2018 12:48 P2-Q3a(iii) I & my family have lived here for decades & have seen the sense of community change over that period - 

losing the library would negatively impact on that sense. More importantly this library in Wiveliscombe 

is supported by the community to a far, far greater extent than either Taunton or Wellington & I've 

used both on a regular basis (every month or so) closing would further diminish the sense that 

Wiveliscombe was and is a thriving environment.
Wiveliscombe 619449 25/05/2018 12:48 P2-Q3b(iii) What facilities would a mobile facility have? I feel that it could not provide facilities currently provided 

& would not compensate adequately as a replacement for the current services provided. In addition, 

the removal of the "bricks & mortar service" would mean an empty retail outlet which would mean 

what? Another charity or coffee shop? 3 butchers, 2 greengrocers, a furniture, hardware & 

haberdashers were here & removal of another staple could leave the town in the 70s/80s era in 

Wiveliscombe
Wiveliscombe 619449 25/05/2018 12:48 P2-Q5 Just because Wellington & Taunton are larger should not mean that they have money thrown at 

services which appear to be under utilised. Reduce these & maybe increase Wiveliscombe facilities.

Wiveliscombe 619471 25/05/2018 14:04 P2-Q3a(iii) Many communities have successfully changed to a Community Library Partnership & is by far the best 

option. A physical library presence is a must for such a community & individuals, not only for provision 

of listed services but as a hub for the community, an information centre & a place to support & 

encourage learning.
Wiveliscombe 619471 25/05/2018 14:04 P2-Q3b(iii) A mobile library, while it can provide a book lending service, it can do nothing else. At present. I also 

use the PC/internet & wifi provided - there's nowhere else in Wiveliscombe. Apart from this the 

librarian & users provide me, a newcomer with a wealth of local information.
Wiveliscombe 619471 25/05/2018 14:04 P2-Q4 The proposed library closure is very sad. At a time when social media & alternative forms of obtaining 

info, reading materials is on the rise, traditional forms must not be lost. The former offer 'sand bites' & 

are no replacement for the written word in book form. Many decades ago as young parents with little 

income, our local library was a haven.
Wiveliscombe 619471 25/05/2018 14:04 P2-Q5 Cont'd from above. It has remained so with my now adult children & their children as all are avid & 

prolific readers. We should & could do more to promote usage especially among the young. Needless to 

say with the price of reading materials, this free service benefits many groups.

Wiveliscombe 619475 25/05/2018 14:15 P2-Q3a(iii) Keeping the library open even for only 10 hours a week is vital, as is some professional input, ideally 

from our present superb librarian. I would be willing to provide some financial support. e.g Â£1 for each 

book borrowed.
Wiveliscombe 619475 25/05/2018 14:15 P2-Q3b(iii) Keeping the library open even for only 10 hours a week is vital, as is some professional input, ideally 

from our present superb librarian. I would be willing to provide some financial support. e.g Â£1 for each 

book borrowed.
Wiveliscombe 619475 25/05/2018 14:15 P2-Q4 We would be happy to see an increase in Council Tax & maintain the current service.
Wiveliscombe 619477 25/05/2018 14:20 P2-Q3a(iii) This proposal is unacceptable. The community cannot afford to fund the Â£16,000 required to support 

the community library. The Â£5,000 offered by the county council to support Wiveliscombe library is 

woefully inadequate & insulting.
Wiveliscombe 619477 25/05/2018 14:20 P2-Q3b(iii) This would be a totally inadequate service for the 800+ people that currently use the library. It could 

not possible stock enough books for all ages & many of the older readers would be physically unable to 

access the bus. This would discriminate against the disabled reader.
Wiveliscombe 619477 25/05/2018 14:20 P2-Q4 Neither option. I think that the County Council seriously needs to look elsewhere for its cost cutting. 

Perhaps they should look at reducing facilities in its towns instead of yet again penalizing those of its 

users who in in rural areas. We pay a lot in rates & quite often don't benefit from them. I don't see 

complaints from towns people, possibly because they are not affected by cuts in services

Wiveliscombe 619477 25/05/2018 14:20 P2-Q5 1. Keep things as they are

2. make cuts elsewhere

3. Make cuts in Taunton & other towns for a change
Wiveliscombe 619479 25/05/2018 14:29 P2-Q3a(iii) I will become isolated & have nowhere to go if the library closes. There is nowhere to access computers 

or advice & groups locally
Wiveliscombe 619479 25/05/2018 14:29 P2-Q3b(iii) The library is about more than just books. The community in the library building cannot be replaced 

with a van.
Wiveliscombe 619479 25/05/2018 14:29 P2-Q4 Surely it would only cost a tiny amount for the cost to be raised by council tax. It is a valuable resource 

about more than books.
Wiveliscombe 619479 25/05/2018 14:29 P2-Q5 Close other less used libraries.
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Wiveliscombe 619483 25/05/2018 14:34 P2-Q3a(iii) The proposal to withdraw a service which must be provided under statute will not, I anticipate, be 

reflected in any reduction of council Taxes. Indeed if a proportion of any ongoing cost of the 

"Community Library Partnership" is for the Parish Council to fund that will mean local residents will pay 

twice for a lower level of library service. If the library in one parish actually serves a number of 

surrounding parishes, will those outlying communitities be responsible for part of the costs?

Wiveliscombe 619483 25/05/2018 14:34 P2-Q3b(iii) A mobile library once a month would be wholly inadequate for all classes of the local population that 

use the current library service. With the bus route to Taunton being cut back & now less convenient & 

no service to Wellington the current library users will be seriously inconvenienced, without any 

reduction in their taxes to compensate. Anyone who uses the Wi-Fi & internet services at the current 

library will be quite unable to maintain their existing contacts & to develop personal projects

Wiveliscombe 619483 25/05/2018 14:34 P2-Q4 Neither option. I have seen no financial analysis of the question. I am told that I may only see such 

figures in response to a freedom of information request but this is not the correct way to proceed. 

Knowledge of the financial costs of the libnrary service, existing & contemplated, is surely a sine qua 

non for members of the public to consider the question & respond intelligently?

Wiveliscombe 619483 25/05/2018 14:34 P2-Q5 I expect that a penny on rates would raise sufficient funds to continue the decent current library 

services in all current locations, thereby eliminating the need for this consultation. I would be happy to 

see such a modest increase in Council Tax for this purpose but I would need cast iron assurances that it 

would result in maintenance of current levels of service & not diverted to other projects

Wiveliscombe 619489 25/05/2018 15:12 P2-Q3a(iii) Should be a completely funded resource. We need more than just books. Our library is a treasure trove 

of other services we cant get elsewhere.
Wiveliscombe 619489 25/05/2018 15:12 P2-Q3b(iii) We will lose the heart of our community. There is nowhere else to find the help, computer books clubs 

and meetings.
Wiveliscombe 619489 25/05/2018 15:12 P2-Q4 What right does the council have to regard the needs of Wiveliscombe area as less important than a 

busy over trafficked area such as Taunton.
Wiveliscombe 619489 25/05/2018 15:12 P2-Q5 keep Wivy Library
Wiveliscombe 619495 25/05/2018 15:19 P2-Q3a(iii) It should be maintained as it is. It is a valuable service that is irreplaceable particularly to the vulnerable 

or disabled in the area. To loose the library as it is would be a devastating loss to Wivy & all the 

surrounding villages. I don't think you can quantify the loss to the community as a place to get books, 

socialise, find information & support. It cannot be replaced by any other form of service. surely a 

fractional amount on council tax would have solved this problem
Wiveliscombe 619495 25/05/2018 15:19 P2-Q3b(iii) The additional services are precious & valuable. The loss of them would either leave people 

unsupported & lonely without the wealth of provision currently available or for those who can and I 

can't, they would be forced to travel approx. 10 miles into an already congested area with the cost of 

fuel & parking to get to Taunton.
Wiveliscombe 619495 25/05/2018 15:19 P2-Q4 It is a disgrace that for a busy growing community such as Wiveliscombe which also serves many other 

surrounding villages that this closure/change is being proposed. Surely less than 1p per person on the 

council tax would avert such a catastrophic loss. To close the library will damage the heart of the 

community & leave us bereft of services.
Wiveliscombe 619495 25/05/2018 15:19 P2-Q5 Place 1p on the council tax to solve the problem. Perhaps close other poorly used libraries but 

Wiveliscombe is a busy, well used resource precious to us all & my family will be devastated should we 

lose it. I feel this questionnaire should have gone to every household not just to those who spot it & 

pick it up. It appears to be not being made available on purpose.
Wiveliscombe 619499 25/05/2018 15:26 P2-Q3a(iii) current service should be continued.
Wiveliscombe 619499 25/05/2018 15:26 P2-Q3b(iii) In my opinion, a mobile library stop is not a service that can serve the whole community or be in 

anyway a replacement for the library building & services provided there.
Wiveliscombe 619499 25/05/2018 15:26 P2-Q4 If SCC is serious about a community library then they should provide funding for an initial 3/5 years to 

enable the "community" to step up/train etc before proposing a handover of the service to the town 

council/appropriate body
Wiveliscombe 619499 25/05/2018 15:26 P2-Q5 Yes , don't close it, see previous box.
Wiveliscombe 619506 25/05/2018 15:34 P2-Q3a(iii) We have a thriving library, see 3(III) comments. The proposal to provide library services through a 

community partnership would need careful & specific management. Volunteers need to be & feel 

supported - legal, status, safeguarding, training number of volunteers required etc. all need on going 

support/management. Yet more services are being dumped on volunteers & what happens when the 

next round of cuts come into play? Support ill disappear & volunteers will go too....keep it as is.

Wiveliscombe 619506 25/05/2018 15:34 P2-Q3b(iii) Wiveliscombe library provides far more than just books/computers/access to library services. It is a 

centre for meeting/networking/socialising/author evenings, childrens events etc., A mobile library 

wouldn't provide any of these important aspects of community life nor would it have anything like the 

number & range of books we have now - a poor alternative to our existing library.

Wiveliscombe 619506 25/05/2018 15:34 P2-Q4 Neither of the above. Wiveliscombe is a thriving rural centre with an active number of library users- 

high in the lists of SCC statistics-why penalise a successful library? It is evident that the library is 

important to our community

a) by the support from interested & active people who borrow & use the services

b) by the attendance at extra library events, groups, networks & social occasions
Wiveliscombe 619507 25/05/2018 15:35 P2-Q3a(iii) no
Wiveliscombe 619507 25/05/2018 15:35 P2-Q3b(iii) Wouldn't settle in the community
Wiveliscombe 619511 25/05/2018 15:39 P2-Q4 No comment to above question.

Wiveliscombe has a high attendance and is a valuable community , much needed and should be kept 

open.

Page 527 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Wiveliscombe 619513 25/05/2018 15:45 P2-Q3b(iii) this would be totally inadequate for the needs of the community, and the numerous book groups which 

rely on the Library.

families with young children need a good supply of early reading books, available often, especially 

during the summer holidays. a mobile library could not cope with the many demands made up it - and 

how often would it come- and for how long a session?
Wiveliscombe 619513 25/05/2018 15:45 P2-Q5 keep the library open, as it is now - add extra 10p or a Â£1.00 if need be to the council tariff to cover 

the cost.
Wiveliscombe 619515 25/05/2018 15:56 P2-Q3a(iii) I have limited mobility & a mobile library would not necessarily be of any use to use -e.g access or 

situation.
Wiveliscombe 619515 25/05/2018 15:56 P2-Q3b(iii) It would severely curtail the opportunities for elderly/disabled people to access library facilities & in my 

opinion would be a retrograde step.
Wiveliscombe 619515 25/05/2018 15:56 P2-Q4 Any means of keeping the library open should be explored. eg a small fee say 50p or Â£1 for borrowing 

a book or maybe an annual subscription to belong to the library.
Wiveliscombe 619515 25/05/2018 15:56 P2-Q5 As previously mentioned, eg fee for books or annual subscription
Wiveliscombe 619518 25/05/2018 16:05 P2-Q3a(iii) Having only recently moved the premise, it makes no economic sense to close the library given the cost 

incurred to refurbish the recent move. Various figures have been banded about regarding how much 

support is expected by the community. According to the latest copy of the proposal, Wiveliscombe is 

not mentioned at all when it comes to funding from SCC. Does this mean you have already made the 

decision to close? There has been a library here since 1842 - a total of 176 years. We need a library.

Wiveliscombe 619518 25/05/2018 16:05 P2-Q3b(iii) A mobile library cannot possibly replace the current library's activities & its significant status as a hub 

for local people in Wiveliscombe and the 10 parishes.
Wiveliscombe 619518 25/05/2018 16:05 P2-Q4 How about the Council look at this differently. While many of your statistics are incorrect, one issue 

that is mentioned by library managers is the cost of business rates on top of salaries, lower electricity 

etc. I am at a loss to understand why libraries are charged business rates. They're not a business!! Make 

libraries exempt from business rates & use the money saved to help fund the service.

Wiveliscombe 619518 25/05/2018 16:05 P2-Q5 Make libraries exempt from business rates.

Leave the library alone, unchanged

Alternatively, keep staff on & use volunteers to open library 5 days per week rather than 3 1/2 we have 

now & get best value from the rent payable.

Talk to community about alternative venue at much reduced costs
Wiveliscombe 619524 25/05/2018 16:19 P2-Q3a(iii) This library is used by a large cross section of the community. It is always very busy with families; lots of 

children & the community in general. It would be a huge loss to the community if it closed.

Wiveliscombe 619524 25/05/2018 16:19 P2-Q5 I would propose to close the public toilets in Wiveliscombe & put the money saved towards the library.

Make one or more of the car parks in the town "Pay Parking" with the money raised allocated to the 

LIBRARY.

Wiveliscombe 619526 25/05/2018 16:23 P2-Q3a(iii) How would a mobile library provide computers? How would it provide anything but a skeleton book 

service? At present it is providing a centre for the primary schools reading challenge, knit & natter 

groups, coffee mornings, friends of the library, author events. Wiveliscombe is expanding & actually 

requires a larger area. Do you wish to create cultural deserts, literacy levels in England still have room 

for improvement
Wiveliscombe 619526 25/05/2018 16:23 P2-Q3b(iii) Disastrous
Wiveliscombe 619526 25/05/2018 16:23 P2-Q4 Neither option. How can you justify rescuing West Somerset. I quote from your "Your Somerset" 

(Winter Edition) "We continue to be fully committed to delivering a thriving, modern library service" 

Money spent on your HQ would save local libraries. I am dismayed & disappointed that cash is 

allocated in this county having recently moved from Wilts relying on volunteers in not the answer.

Wiveliscombe 619526 25/05/2018 16:23 P2-Q5 The status quo. If the library can survive until all the funding is administered by the county, not national 

government, we may have the change to expand as the size of the town grows - possibly incorporated 

into the new building at Kingsmead School.
Wiveliscombe 619528 25/05/2018 16:33 P2-Q3a(iii) Not suitable
Wiveliscombe 619528 25/05/2018 16:33 P2-Q3b(iii) Not suitable
Wiveliscombe 619528 25/05/2018 16:33 P2-Q4 Neither of these would be suitable for a library which serves a large number of people in a large 

catchment area
Wiveliscombe 619528 25/05/2018 16:33 P2-Q5 Keep the library open as it is now
Wiveliscombe 619529 25/05/2018 16:36 P2-Q3a(iii) Given the demographic of West Somerset (elderly) it is vitally important to maintain local access to the 

range of facilities available at the local library which would be unavailable if a mobile service was the 

only option.
Wiveliscombe 619530 25/05/2018 16:38 P2-Q3a(iii) The library is too important to rely on volunteers to run it
Wiveliscombe 619530 25/05/2018 16:38 P2-Q3b(iii) Not acceptable
Wiveliscombe 619530 25/05/2018 16:38 P2-Q4 The library is a vital centre for Wivey & 10 parishes - do not cut libraries. Cut investment in theatres 

which are only used by the small minority & benefit very few. As buses are being cut, we need more not 

less facilities in & around Wivey, it is no good focusing on Taunton - many people can't get there 

particularly out of the middle of the day as no buses early or late
Wiveliscombe 619530 25/05/2018 16:38 P2-Q5 The library needs to be kept open as it is - maybe even increasing its opening time & putting more 

facilities in.
Wiveliscombe 619532 25/05/2018 16:44 P2-Q3b(iii) Many would not be able to get to a very limited time of availability
Wiveliscombe 619542 25/05/2018 17:12 P2-Q3a(iii) We operate a Village Book Club through the local library
Wiveliscombe 619542 25/05/2018 17:12 P2-Q3b(iii) We would be unable to continue with our Village Book Club
Wiveliscombe 619549 25/05/2018 17:37 P2-Q3a(iii) We have already lost many of our local services/amenities- a different government could change this 

and it would then cost even more money to reinstate them including our library service
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Wiveliscombe 619549 25/05/2018 17:37 P2-Q3b(iii) No
Wiveliscombe 619549 25/05/2018 17:37 P2-Q4 I believe libraries are an important local service
Wiveliscombe 619549 25/05/2018 17:37 P2-Q5 No
Wiveliscombe 619633 26/05/2018 16:09 P2-Q3b(iii) Many people, including school students, use the library's internet facilities. I don't see how this would 

be available with a mobile unit.
Wiveliscombe 619633 26/05/2018 16:09 P2-Q4 Both are unworkable. The only sensible solution is to maintain the library service as it is in 

Wiveliscombe.
Wiveliscombe 619633 26/05/2018 16:09 P2-Q5 Leave the service as it is in Wiveliscombe.
Wiveliscombe 619644 26/05/2018 18:31 P2-Q3a(iii) From where I live in Clatworthy it is possible to walk to Wiveliscombe and back to use the library. 

Affordable transport does not exist in this area, losing the library building would be detrimental to 

those who cannot afford the costsbofmtravelling to Taunton. There is no bus service to Bishops 

Lydeard.
Wiveliscombe 619644 26/05/2018 18:31 P2-Q3b(iii) Experience of mobile library services in rural Dorset leads me to doubt the timings and regularity of 

visits as often the library van was unable arrive at the set time or stay long enough for me to carry out 

the activities I needed whilst it was there. I do not feel this option provides the level of provision the 

locality and its environs needs, especially for those who work or care for dependants locally and are 

limited by such working hours as to when they can visit library facilities.

Wiveliscombe 619702 27/05/2018 19:59 P2-Q3a(iii) The impact is significantly for the worse. Wiveliscombe Library is the best used library in the district and 

should continue in it's current form.
Wiveliscombe 619702 27/05/2018 19:59 P2-Q3b(iii) The current library has a footfall of over 22,000 which cannot be provided for by a mobile service. Bus 

services to Taunto have been reduced, and completely withdrawn from Wellington, so other libraries 

cannot provide cover for a reduced service in Wiveliscombe.
Wiveliscombe 619702 27/05/2018 19:59 P2-Q4 Neither option is at all acceptable, so I cannot put them in order of preference.
Wiveliscombe 619702 27/05/2018 19:59 P2-Q5 Wiveliscombe library should continue at it's current level of provision, and the service should be fully 

funded by and provided by Somerset County Council.
Wiveliscombe 619705 27/05/2018 20:16 P2-Q3a(iii) Wiveliscombe library is an important community resource, as is demonstrated by the level of use- the 

highest ratio of footfall to population in the district. A reduced service is not acceptable, and there is no 

benefit to a community partnership taking on the running of the library.

Wiveliscombe 619705 27/05/2018 20:16 P2-Q3b(iii) A mobile service cannot provide for the high level of footfall at Wiveliscombe library- over 22,000 per 

year. Nor can it provide the range of services. A mobile service cannot be backed up with use of other 

libraries, as bus services to Wellington have been stopped, and significantly reduced to Taunton. The 

library building provides a place where people who are socially isolated and lonely can go. That would 

not be possible in the confines of a mobile library.
Wiveliscombe 619705 27/05/2018 20:16 P2-Q4 I cannot accept either proposal, so it is not possible to place them in order of preference.
Wiveliscombe 619705 27/05/2018 20:16 P2-Q5 Wiveliscombe library is a vital service and should continue in its current form and for the same number 

of hours per week.
Wiveliscombe 620764 04/06/2018 13:25 P2-Q3a(iii) Wiveliscombe has a plethora of organisations which depend on volunteers and I am very dubious as to 

whether yet more could be found to run a Library service.
Wiveliscombe 620764 04/06/2018 13:25 P2-Q3b(iii) Totally unacceptable/ Wiveliscombe is a Rural Centre which is growing swiftly and the Library is already 

one of the best used small Libraries in Somerset.
Wiveliscombe 620764 04/06/2018 13:25 P2-Q4 Neither of the two options are acceptable.
Wiveliscombe 620764 04/06/2018 13:25 P2-Q5 Yes, maintain the present service. It costs Â£21,000 a year, a paltry sum in the overall County budget. 

Even then you have offered a subsidy of Â£5,000 for a Community run service so the saving would be 

only Â£16,000.
Wiveliscombe 620823 04/06/2018 17:58 P2-Q3a(iii) Wiveliscombe Library offers much more than a library service - it is a focus for those people who either 

have no transport and use all the services in the town for their social well being. It is a focus for 

families; children use the children to a great extent, especially after school and in the summer reading 

challenge. It supports groups, book clubs, IT users and local authors. It is a hub for the town.

Wiveliscombe 620823 04/06/2018 17:58 P2-Q3b(iii) A mobile service is proved to be of no community use at all. It is infrequent, too small, limited and can 

only offer a book lending or book ordering service. It is not an acceptable form of library for this wide, 

rural community.
Wiveliscombe 620823 04/06/2018 17:58 P2-Q4 I have no intention of accepting either of the above statements, It is a statutory duty of the County 

Council to budget for library provision in communities which already pay council tax.
Wiveliscombe 620823 04/06/2018 17:58 P2-Q5 I would like the County Council to continue funding the well used library in Wiveliscombe, as it has 

been doing. I wish no change. The only slight compromise I would accept is a small cut in hours; we 

have already absorbed this after 2011.
Wiveliscombe 621213 06/06/2018 13:31 P2-Q3a(iii) The community is pushed maintaining many of the local facilities, the toddler groups, the swimming 

pool, care for the vulnerable etc. There is a limit to how much local support can provide.

Wiveliscombe 621213 06/06/2018 13:31 P2-Q3b(iii) The chances are the mobile library will visit either during hours that children are at school or when local 

people are working. It cannot provide the needs for everyone's requirements.
Wiveliscombe 621213 06/06/2018 13:31 P2-Q4 How come larger towns and communities have funding for Libaries to enable all people to have the 

amazing facilities but small rural communities where lots of people do not have access to the internet 

or the information libraries provide are having the funding for libraries cut.

The cut in buses for local communities also affects the abilities of rural people to get to the larger 

libraries.
Wiveliscombe 621213 06/06/2018 13:31 P2-Q5 Reduce the funding for larger town libraries and give priority to small vital rural libraries.
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Wiveliscombe 621721 08/06/2018 15:58 P2-Q3a(iii) First of all, I am only agreeing with Option A, as there is no option to maintain the status quo and keep 

the library running and staffed by SCC, which would be my preference. I think Wiveliscombe library, 

and the library service in general, provides such a great service to the community. I am a regular user of 

Wiveliscombe Library and worry that a partnership with the community would be too unstable and 

eventually lead to Option B, which would be extremely sad for the local residents.

Wiveliscombe 621721 08/06/2018 15:58 P2-Q3b(iii) I believe this option is to be avoided at all costs. It would be completely useless for myself and my 

family as we work/attend school so it is highly unlikely that we could be in Wiveliscombe during a 

window when the mobile library visited. I know of local residents who use the PCs in the existing library 

for an hour at a time, which would not be possible with a mobile library. The extra carbon footprint of a 

new mobile library should also be noted, whether it be a new or existing vehicle.

Wiveliscombe 621721 08/06/2018 15:58 P2-Q4 I think it is wrong that this consultation does not offer an option to maintain the current provision. If 

you look at the Active Borrowers and Annual Footfall of Wiveliscombe Library compared to the 

catchment population, you can see it is an extremely popular community resource (there are only 142 

fewer Active Borrowers than Wellington, with over 3 times the catchment population!).

Wiveliscombe 621721 08/06/2018 15:58 P2-Q5 Closing libraries or withdrawing support can only harm our communities, particularly the young. I am 

aware that Kingsmead Academy is a regular user of the library as their own is [by their own admission] 

inadequate. They bring students along for reading groups for this reason. So, I would suggest initiating 

discussions with Kingsmead to share the costs and officially make it a shared resource.

Wiveliscombe 621768 08/06/2018 21:38 P2-Q3a(iii) The library is very well used and should be kept open. I notice even the wording of these questions are 

bent towards describing Wiveliscombe providing volunteers as the best option.
Wiveliscombe 621768 08/06/2018 21:38 P2-Q3b(iii) Fewer books, fewer hours. Less reading. More depression.
Wiveliscombe 621768 08/06/2018 21:38 P2-Q4 Will will be getting a reduction of our council tax?
Wiveliscombe 621768 08/06/2018 21:38 P2-Q5 Proper council funding of libraries.
Wiveliscombe 621770 08/06/2018 22:12 P2-Q5 The Wiveliscombe Library should be left as it is so the community can continue to use the facilities that 

are already there.
Wiveliscombe 622551 12/06/2018 18:13 P2-Q3a(iii) The library should be kept open as it is at present, run by professional staff, and funded by SCC. This is 

what we have all paid our Council Tax for.
Wiveliscombe 622551 12/06/2018 18:13 P2-Q3b(iii) Dreadful idea.
Wiveliscombe 622551 12/06/2018 18:13 P2-Q4 The library should be kept open as it is at present, run by professional staff, and funded by SCC. This is 

what we have all paid our Council Tax for.
Wiveliscombe 622551 12/06/2018 18:13 P2-Q5 The library should be kept open as it is at present, run by professional staff, and funded by SCC. This is 

what we have all paid our Council Tax for.
Wiveliscombe 622640 13/06/2018 06:57 P2-Q3a(iii) Wiveliscombe Library is a vital part of Wiveliscombe
Wiveliscombe 622649 13/06/2018 07:45 P2-Q3a(iii) Wiveliscombe community is already over stretched with providing help /support to ensure voluntary 

organisations such as scouts guides etc are provided with adult guidance and support, Wivey Link 

community transport provided by Wiveliscombe Area partnership which has well over 30 regular 

drivers providing a mon - friday 9 - 5 service to the area including drug runs on behalf of pharmacy 

service. When you add in running a community swimming pool rugby cricket etc. A library is beyond 

capability.
Wiveliscombe 622649 13/06/2018 07:45 P2-Q3b(iii) Wiveliscombe is already scarred by traffic conjestion - adding regular mobile service stops is a nonsense 

and difficult to organise without adding to the current levels of conjestion
Wiveliscombe 622649 13/06/2018 07:45 P2-Q4 Neither of these suggestions are right for the Wiveliscombe area - the current library in Wiveliscombe is 

well supported and should be continued with funding direct from SCC.
Wiveliscombe 622649 13/06/2018 07:45 P2-Q5 Libraries are the last opportunity for SCC to provide a visible presence for the people young and old of 

Somerset and should not be closed. Their value to communities should be fully recognised by those in 

charge. Closures would be percieved as a penny pinching exercise and vandalism under the guise iof 

good accounting - but essentially morally and socially bankrupt behavior.

Wiveliscombe 622733 13/06/2018 10:49 P2-Q3a(iii) An obvious deterioration in library quality and an unfair strain on the community. The library is a vital 

part of our local community and basically abandoning it to the limited time of volunteers would 

severely undermine the cultural wealth and the community of our area. Some things are more 

important than finance.
Wiveliscombe 622733 13/06/2018 10:49 P2-Q3b(iii) The esteemed councillors appear to be taking us for bumpkins - this is a ridiculous idea that would 

cripple the presence of our library in our community.
Wiveliscombe 622733 13/06/2018 10:49 P2-Q4 I would strongly argue that economising by slashing the cultural and intellectual opportunities of 

underprivileged people, especially young ones, will only pile up problems for the future and further 

deprive those who rely on the public services to pull themselves out of family poverty.
Wiveliscombe 622733 13/06/2018 10:49 P2-Q5 Prioritise the library (and primary education while you're at it) - keep it as a professionally run, present 

library. Maybe liase with Wivey Primary to do a weekly borrowing trip with the children there to boost 

participation.
Wiveliscombe 622877 13/06/2018 13:52 P2-Q3a(iii) Wivey library is an important hub in our local community the loss of which would impact most heavily 

on our more disadvantaged residents. As part of the big society I feel we should be supportive our most 

vulnerable residents, not marginalizing them further.
Wiveliscombe 622877 13/06/2018 13:52 P2-Q3b(iii) This is wrong and a backwards step.
Wiveliscombe 622879 13/06/2018 13:55 P2-Q3a(iii) I would prefer a properly funded library. Maintaining the library building and service here is essential in 

a town that is losing its infrastructure. The local community is increasingly being asked to fund services 

previously funded through council tax - taking over the toilets means maybe we can't afford a library. 

We are heavily reliant on the recruitment of volunteers to run e.g. community transport.
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Wiveliscombe 622879 13/06/2018 13:55 P2-Q3b(iii) Library provides services that mobile library can't, with greater flexibility. Provision of computer 

services important for jobseeking, benefit claims etc. Bus service totally inadequate - constant cuts, 

expensive (4 hr round trip Taunton). It is impractical for young families, school students, indeed 

everyone. Library is only place to go that doesn't cost money and is lifeline for isolated people, 

especially elderly, who may not speak to anyone all day. Reading should be encouraged for all.

Wiveliscombe 622879 13/06/2018 13:55 P2-Q4 Analysis re public transport already outdated. 25 bus not sustainable as each cut results in reduced 

usage. Your equalities analysis shows that all the target groups are adversely affected, yet you still plan 

to cut services. I was one of those that used to go to Taunton library, but I now avoid going into town 

because buses so dreadful (I've stood on roadside 2 hrs when bus didn't come).

Wiveliscombe 622879 13/06/2018 13:55 P2-Q5 Pay for library in full until opportunity to put precept on rates. Also don't ask me to take time to read all 

the docs and then give me 400 characs. to comment. I feel I'm wasting my time. Remember that not 

everyone is comfortable reading books etc online - ebooks are not the answer for me and many I know. 

This is all part of social cleansing of rural areas - I hope to leave Somerset asap.

Wiveliscombe 622953 13/06/2018 16:04 P2-Q3a(iii) I have a local business and the impact apart from the significant community one would be a further loss 

of business for the town. Those coming in to use the library may well go elsewhere and SHOP 

elsewhere. We have already lost our bank and other vital services and I think I speak for most shops 

saying that we simply cannot afford to lose any more trade in the town
Wiveliscombe 622998 13/06/2018 17:36 P2-Q3a(iii) I would rather keep the service as it is. There's nothing wrong currently.
Wiveliscombe 622998 13/06/2018 17:36 P2-Q3b(iii) I would like to keep the service as it is.
Wiveliscombe 622998 13/06/2018 17:36 P2-Q5 I would rather keep the service as it is, THANK YOU.
Wiveliscombe 623010 13/06/2018 18:15 P2-Q3a(iii) It is not realistic to expect the local community to provide enough volunteers to support this proposal 

or for the Town Council to raise sufficient funding to employ staff for the library.
Wiveliscombe 623010 13/06/2018 18:15 P2-Q3b(iii) A mobile library would not provide the comprehensive library service needed for a rural hub such as 

Wiveliscombe.
Wiveliscombe 623010 13/06/2018 18:15 P2-Q4 Local libraries provide a service that cannot be replaced by funding only bigger libraries. The local 

community will be disproportionately disadvantaged by the closure of their libraries as they provide a 

comprehensive and increasingly far reaching service, accessed by many who could/would not do so 

otherwise.
Wiveliscombe 623010 13/06/2018 18:15 P2-Q5 Yes, to keep the Wiveliscombe Library open as it is now!
Wiveliscombe 623064 13/06/2018 22:12 P2-Q3a(iii) it is not a good idea to cut the libraries, as then people will have to travel a long way or give away their 

time to run it voluntary. You should keep it as it is.
Wiveliscombe 623064 13/06/2018 22:12 P2-Q3b(iii) You could barely get any books from a titchy van, and it would have lots of Somerset to cover, resulting 

in only a few visits to your town, which would be easy to miss.
Wiveliscombe 623064 13/06/2018 22:12 P2-Q4 They are both bad ideas. :(((((
Wiveliscombe 623064 13/06/2018 22:12 P2-Q5 Keep it as it is, with a paid librarian and not the other options
Wiveliscombe 623568 15/06/2018 13:30 P2-Q5 Leave the Wiveliscombe library opening as it is now.
Wiveliscombe 623572 15/06/2018 13:33 P2-Q3a(iii) The hours of opening would be reduced.
Wiveliscombe 623572 15/06/2018 13:33 P2-Q3b(iii) This would have a huge impact on the elderly and for children in particular.
Wiveliscombe 623572 15/06/2018 13:33 P2-Q5 Keep the library as it is now.
Wiveliscombe 623583 15/06/2018 13:38 P2-Q3b(iii) Because the public transport service between Wiveliscombe and Taunton has been greatly reduced 

(Non at all to Wellington!!) it would take the best part of a day to travel by bus and back to Taunton to 

visit the library there. As recently shown by public demonstration, a library in Wiveliscombe is essential.

Wiveliscombe 623583 15/06/2018 13:38 P2-Q5 Non. Option A is desirable
Wiveliscombe 623618 15/06/2018 13:59 P2-Q3a(iii) Being in my 80's and being able to go walking to the local library, I can only say it's a lifeline, as I'm an 

avid reader and always have been, supporting the mibile library in Upon for over 50 years.

Wiveliscombe 624407 18/06/2018 09:26 P2-Q3a(iii) I feel the absence of a trained librarian would be detriment to the library and is probably not necessary - 

this proposal is not affecting Devon. So why Somerset!
Wiveliscombe 624407 18/06/2018 09:26 P2-Q3b(iii) Mobile libraries are only suitable for small villages - where a once a week stop for books is supplied - no 

other library services are provided. The library is part of the social fabric of Wiveliscome including the 

librarian - Wivey is a young community and a lot of children use the library as well as adults.

Wiveliscombe 624407 18/06/2018 09:26 P2-Q5 I suggest the library should continue as it is with some funding provided for a librarian which is essential 

for all the services provided - these are extensively used in Wiveliscombe.
Wiveliscombe 624415 18/06/2018 09:35 P2-Q3a(iii) I think it should be completely maintained. I would be devastated to loose the social and interactive 

facility it provides particularly as I am disabled.
Wiveliscombe 624415 18/06/2018 09:35 P2-Q3b(iii) To loose the social and central access point for so many services would be an horrific loss that cannot 

be continued by other facility.
Wiveliscombe 624415 18/06/2018 09:35 P2-Q4 It is short sighted and destructive to remove the hub of the village that has such a heavy use to provide 

a service to replace it would cost as much as the library itself.
Wiveliscombe 624415 18/06/2018 09:35 P2-Q5 1p on the council tax would solve the problem. Or provide the town with a larger dual purpose/town 

hall style building that could be shared. This would share the cost between the community office and 

the library.
Wiveliscombe 624419 18/06/2018 09:47 P2-Q3a(iii) 1 I have seen how reliant people are upon the internet service provided.

2 It has proven useful for my children in providing books for both their pleasure and studies.

3 I have used the book lending service for reference so buying a book has not been required.
Wiveliscombe 624614 18/06/2018 15:49 P2-Q5 maintain library as it us , run by council and paid for by council
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Wiveliscombe 626087 20/06/2018 14:13 P2-Q4 Although Wiveliscombe is our local library we never use it because it is hopeless!! Instead we 

reluctantly travel to Minehead or Wellington. If there was a mobile library we would definitely use it 

and hope they will be considered.

The Library is very important for the community, however it doesn't work for us as a family with young 

children. It seems to be better for pensioners.
Wiveliscombe Manual01 P1-Q3a It is not viable as a lot of the local community already volunteer for other things. Mobile librarys are no 

good for those who are disabled, and they are not always at a convenient time for those who wish to 

use them. A library is the part of the community used by local people for information, for meeting when 

you are lonely or wonderful for children for education. Not everyone can access the larger libraries such 

as Taunton.
Wiveliscombe Manual01 P1-Q3b Through all this, there is only one thing that is ruling the posible decision and that is money. But if the 

libraries are closed down and the buildings sold, it is only a one way ticket. Why doesn't the Council 

increase the council tax by 2p per person and that would easily pay to keep our libraries.
Wiveliscombe Manual01 P1-Q4d Yes. It breaks up the community. It is difficult enough to get to Taunton with the bus time being 

reduced. Some people are not able to get to Taunton due to mobility problems. It is a place where 

people can find out information, meet to have coffee, make poppies for the Royal British Legion, free 

use of computers, books, and more - where else can these community things be done?
Wiveliscombe Manual01 P1-Q5 Charge more on council tax 2p for example. Not CLOSE IT. On the subject of about you. I find it offensive 

and unnecessary to ask questions which are irrelevant to this questionnaire.
Wiveliscombe Manual02 P1-Q3a No changes. Wiveliscombe Library is extremely important and highly valued to the people of 

Wiveliscombe and the surrounding villages.
Wiveliscombe Manual02 P1-Q3b No change.

Wiveliscombe Manual02 P1-Q4d See box (5)

Wiveliscombe Manual02 P1-Q5 Keep the library 'as it is' in Wiveliscombe. It is particularly vital in the education and learning of 

preschool and first school children. Also to the elderly and disabled, in our local area - many people do 

not have access to a car, and with further cuts to our bus service, would find it extremely difficult to 

visit a library further afield. I am a member of one of the 12 book groups in Wiveliscombe and have 

great enjoyment and extended learning opportunities.
Wiveliscombe TRE1002 03/04/18 Triage - email I use the library it is important to me. I can get the books I want. CDs, use the computers, get up to date 

local news and information , get help if having difficulties understanding or getting information. It is 

central within Wiveliscombe and a valuable community resource . Please don't close it down.

Wiveliscombe TRE1003

NB: this 

was a std 

reply sent 

in by 

several ppl 

as part of 

FOWL 

campaign

02/04/18 Triage - email As a user of Wiveliscombe Library I am concerned that you want to close this much valued service. In 

the current consultation you offer us only two options: to replace the library with a mobile service or 

for us to pay the running costs and run the library ourselves. Neither of these options are viable. 

Wiveliscombe is a rural community. Its remote location means that residents have access to fewer 

services and opportunities than those in urban areas. In recent years we have lost many services. The 

current library is key to what remains and needs to be protected. A mobile library could not possibly 

provide for the 400 visitors that the library receives every week. Neither could it provide the 

information, events venue and drop-in that the current library provides. Taunton library is not a 

realistic substitute so this option will result in many people losing their library service. A community 

partnership library is not realistic or viable. As volunteers we already run many local services ourselves 

but this capacity is not infinite. Neither do we have capacity to pay the rent and running costs of the 

library (effectively paying twice given that our Council Tax will stay at current levels). Both the Town 

Council and Wiveliscombe Area Partnership (the only organisations that could realistically take on the 

role) have said that cannot run the library as well as their other obligations. If closed our library is very 

very unlikely to ever reopen. Closure will take trade and business away from Wiveliscombe and create a 

cycle of decline. You are meant to be supporting economic growth, not accelerating economic decline. 

Can you please answer these questions:

      1. Will you consider retaining the library in its current form i.e. in the existing premises, run for and 

paid for by the County Council?

      2. What impact do you think closing the library will have on the residents and economy of 

Wiveliscombe?

I look forward to hearing from you.
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Wiveliscombe TRE1045 09/04/18 Triage - email Wiveliscombe Library is more than a place where a very high proportion of the community borrows 

books and accesses wider Library Services. It is an important aspect of the social and educational 

interaction of the community, it has an economic role in that people use the library and then the local 

shops or services. It has an active support group in Friends of Wiveliscombe Library (FOWL) Volunteers 

work with Wiveliscombe Primary School to develop literacy and to encourage pupils to use the local 

library by helping them choose books and holding story and book selection sessions both in the library 

and on the school premises. Literacy is a keystone in learning and employment. We know that health in 

older people depends on active minds and social interaction; reading and use of the library is an 

important leisure pursuit of older people. Wiveliscombe Library is used by all members of the 

community with activities for teenagers, parent and toddler groups, coffee mornings and craft drop in 

sessions for adults, raffles and book based competitions and  local author evenings. Volunteers create 

Library window displays linking appropriate books to national and local events or themes eg 

Remembrance Day, The Wiveliscombe Horticultural Show, Easter, Women’s Day.

There is a lively Book/Reading Group which meets monthly. The council’s proposals are unacceptable 

How could a mobile library stop, with limited stock and limited timing even begin to approach this level 

of interest, support and use of a library. A Volunteer run system is fraught with difficulties and would 

require a high level of informed management, quality  training and support. There is no public transport 

to Wellington, buses to Taunton are being cut and are at infrequent times, both towns being cited as 

having alternative libraries for Wiveliscombe.  Don’t penalise success or the people of 

Wiveliscombe.....keep Wiveliscombe Library open.

Wiveliscombe TRE1057 04/04/18 Triage - email As a regular user of Wiveliscombe Library I am extremely concerned that you want to close this much 

valued service. I borrow books from Wiveliscombe, request books from the wider library service to 

collect from Wiveliscombe and found the inter-library loan service invaluable when studying for my MA 

. The library is an important and vital part of our local community.

In the current consultation you offer us only two options: to replace the library with a mobile service or 

for us to pay the running costs and run the library ourselves. Neither of these options are viable or 

desirable. Wiveliscombe is a rural community. Its remote location means that residents have access to 

fewer services and opportunities than those in urban areas. In recent years we have lost many services. 

The current library is key to what remains and needs to be protected. A mobile library could not 

possibly provide for the 400 visitors that the library receives every week. Neither could it provide the 

information, events venue and drop-in that the current library provides. Taunton library is not a 

realistic substitute so this option will result in many people losing their library service. In the years I 

have been living in Wiveliscombe I have seen the bus services cut further and further; a journey to 

Taunton from Wiveliscombe by bus now takes one hour each way and the fares are expensive for 

people who have to pay. There is no bus service to Wellington and our community transport scheme is 

stretched to its limits. Visits to the library in Taunton or Wellington are not therefore a viable option. A 

community partnership library is not realistic or viable. As volunteers we already run many local 

services ourselves but this capacity is not infinite. Neither do we have capacity to pay the rent and 

running costs of the library (effectively paying twice given that our Council Tax will stay at current 

levels). Both the Town Council and Wiveliscombe Area Partnership (the only organisations that could 

realistically take on the role) have said that cannot run the library as well as their other obligations.  I 

am now retired but spent most of my working life in libraries, being employed in public and academic 

libraries in London and Kent. I do not consider that running a library without a paid, properly trained 

and experienced member of staff is in any way adequate and would result in an inferior service. If 

closed our library is very very unlikely to ever reopen. Closure will take trade and business away from 

Wiveliscombe and create a cycle of decline. You are meant to be supporting economic growth, not 

accelerating economic decline. Can you please answer these questions: 1. Will you consider retaining 

the library in its current form i.e. in the existing premises, run for and paid for by the County Council? 2. 

What impact do you think closing the library will have on the residents and economy of Wiveliscombe?
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Wiveliscombe TRE1058 04/04/18 Triage - email As a user of Wiveliscombe Library I am concerned that you want to close this much valued service.  In 

the current consultation you offer us only two options: to replace the library with a mobile service or 

for us to pay the running costs and run the library ourselves.  Neither of these options are viable. 

Wiveliscombe is a rural community. Its remote location means that residents have access to fewer 

services and opportunities than those in urban areas. In recent years we have lost many services. The 

current library is key to what remains and needs to be protected. A mobile library could not possibly 

provide for the 400 visitors that the library receives every week. Neither could it provide the 

information, events venue and drop-in that the current library provides. Taunton library is not a 

realistic substitute so this option will result in many people losing their library service. A community 

partnership library is not realistic or viable. As volunteers we already run many local services ourselves 

but this capacity is not infinite. Neither do we have capacity to pay the rent and running costs of the 

library (effectively paying twice given that our Council Tax will stay at current levels). Both the Town 

Council and Wiveliscombe Area Partnership (the only organisations that could realistically take on the 

role) have said that cannot run the library as well as their other obligations. If closed our library is very 

very unlikely to ever reopen. Closure will take trade and business away from Wiveliscombe and create a 

cycle of decline. You are meant to be supporting economic growth, not accelerating economic decline. 

Can you please answer these questions:

1. Will you consider retaining the library in its current form i.e. in the existing premises, run for and paid 

for by the County Council?

2. What impact do you think closing the library will have on the residents and economy of 

Wiveliscombe?
Wiveliscombe TRE1069 02/04/18 Triage - email I write to you as a frequent user of Wiveliscombe Library, as are my wife and three children (all avid 

readers, scholars and researchers). Please save our library. It is at the heart of our wider community 

and a cultural hub for us all. We live in the Brendon Hills beyond Huish Champflower, but the town of 

Wiveliscombe and the surrounding villages and parishes are one community when it comes to our 

social lives and meeting places. Our library is key to our culture and there is NO alternative place for us 

to go or to meet.
Wiveliscombe TRE1093 10/04/18 Triage - email I write as a regular user of Wiveliscombe Library for over the last decade and implore you to meet ASAP 

with the chairman of our Town Council, Bryn Wilson. Please also take a detailed look at the community 

impacts & finances related to Wivey library (c.£22k pa) vs the proposed c.£100k for traffic calming road 

& pavement infrastructure outside our Primary school (when merely a 'lollipop' person requires 

recruiting for c.40mins per day). Regarding the library running costs, the SCC consultation started too 

late for our Town Council to even consider asking us residents our views about raising the Parish 

precept to further contribute to the annual running costs. The piece-meal investment analyses by SCC 

Highways & Library services, rather than joined-up consultation with our Town Council about how to 

invest limited and declining SCC budgets is one clear example of why your current County-wide 

consultation options for Wivey Library are not fit for purpose. I implore you and Cllr Jimmy Hunt to 

come and meet with our Town Council to discuss cost effective solutions for both the library and 

primary school traffic calming. Kindly ask your secretary to email our Town Clerk, Bryan Howe 

(parishclerk@wiveliscombe.com) to arrange an initial phone conversation with our Town Council 

chairman Bryn Wilson. I look forward to receiving your news that you have arranged a meeting with our 

Town Council. 

Wiveliscombe TRE1093 29/01/2018 Triage - email I write encouraging you to add the handful of pounds to the per residence Council Tax bill, given that 

your library changes propose saving just c.2p per person per week across the County.  I and my 6 year 

old son are registered at Wivey Library and are regular users.  I agree with your school readiness, digital 

exclusion and social isolation analyses, as described on your FAQ page of your consultation.  I have tried 

to vision what your changes could mean.  Perhaps we all volunteer to sit with borrowers and go 

through the Libraries West online book ordering website for the mobile library to deliver; yes, that 

could be cost "efficient" for SCC but I don’t want this.  Why? Well, There is a limit to ordering books via 

the LibrariesWest website with my son - his pleasure comes from discovering the unknown and 

unexpected books on the library shelves which excite and inspire him… the library provides a far more 

"comprehensive" service for him. I want to say "YES" to maintaining the diversity of books provided by 

a skilled professional librarian in Wivey library - which, IMHO, is key to ensure the comprehensive 

nature of any library. 

Wiveliscombe TRE1106 03/04/18 Triage - email Please save our library.

Wiveliscombe TRE1210 13/06/18 Triage - email I support the local efforts to retain the library in Wiveliscombe.  As I live in Milverton, it is the nearest 

library although access is not helped following the reduction in bus services between the two villages.  

As a former teacher, I know how immensely important a library is to set young people along the path of 

enjoying literature. 

I have recently returned from Le Lion d’Angers, which is Wiveliscombe’s twin town, where despite 

other budget cuts, they are DOUBLING the size of their library, because they understand how important 

a library is to any vibrant community. Food for thought for you there
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Wiveliscombe TRE1213 13/06/18 Triage - email I live in the Wiveliscombe area and ploughed my way through most of the documents in the 

consultation.  What seemed very clear to me, as someone who is dependent on buses for transport, 

was the lack of understanding of the effects of recent cuts on the feasibility of using the service.  The 25 

bus service was described as ‘reasonable’ and was considered to be ‘sustainable’.  A standard round 

trip to Taunton now takes 4 hours rather than the previous 3.  There is no chance of any schoolchild 

being able to use the library after school because they would not be able to get home that night.  

Younger children would be dependent on a parent to take them, along with any other dependents in 

the family, and the cost would be prohibitive.  It puts the lie to the notion of a free library service.  I am 

fortunate enough as a pensioner to have a free bus pass, for which I am most grateful.  However I now 

avoid going into Taunton as much as possible because the gap between buses is now too long and the 

timings not necessarily convenient – and the overall trip is just too long.  It is also not that uncommon 

for buses to fail to turn up – and I don’t enjoy being left at the roadside for 2 hours or more waiting for 

a bus that isn’t coming.  So please, decision makers, do not convince yourself that the 10% of 

households who do not have access to a car at all, and those who do not have access to a car because it 

is use by a partner, can hop on a bus to go to the library.  What I have observed is that every round of 

cuts results in reduced usage of buses, thus paving the way for further cuts.  So this bus route, in my 

opinion, is far from sustainable. I have spoken to someone who is already dependent on a mobile 

library and they tell me that it calls once a month for 10 minutes.  How is that to provide a service to the 

community?  It is not going to meet the needs of schoolchildren, working people and anyone with 

regular commitments, and presumably the choice of books will be further reduced.  If we have to 

reserve every book we actually want to read then it is no longer a free library.  Access to a library is so 

important in the development of reading habits in young people. The library is part of the social 

infrastructure of the town, and the librarian has put energy into developing the library as a hub here.  

There was no mention of the social cost of closing the library, which could ultimately reflect in costs to 

adult social care as people become more isolated here I could go on, but I don’t really believe that 

anything I say will not be said a thousand times by others – and all to no avail.  Living in Somerset is 

becoming an increasingly depressing experience. 

Wiveliscombe TRL1049 11/05/18 Triage - email Please, please don't shut our library.  It plays such a big part in our community and that is so important, 

that's what makes Wivi. 
Yeovil 

(Sunningdale)

599738 13 Feb 2018 11:44:48 P1-Q3a Options a and b appear to be the same. What they amount to is that without community involvement, 

the library will close. This idea may work well in a rural setting, but there is less of a community spirit in 

towns. Also those who live in villages may be active retireees with more time to spare than most people 

in towns , who may go out to work or be unemployed or elderly poor.

Yeovil 

(Sunningdale)

599738 13 Feb 2018 11:44:48 P1-Q3b Following on from above...Libraries should be a public service, provided by the council. You have said 

about all the services libraries provide, are they all to be lost or outsourced? It's a very poor show if the 

council can't provide for this most important of services. Its made to sound like a luxury, when its a 

lifeline for many.
Yeovil 

(Sunningdale)

599738 13 Feb 2018 11:44:48 P1-Q4d Not everyone can afford to buy books, even from a charity shop, especially with so many reliant on 

food banks to eat these days. Sunningdale is part of a very deprived area, with children often doing 

homework there, and a large elderly population nearby. A mobile library would not help as many old 

people cant manage the stairs. Just how many mobile libraries do you have anyway?

Yeovil 

(Sunningdale)

599738 13 Feb 2018 11:44:48 P1-Q5 Don't close Sunningdale library. Reduce the hours if anything but don't shut, its vital. Also, how much 

did you spend on this survey? Are three questions about the respondent's sexuality entirely 

appropriate? What a waste of money, at a time when you're saying you don't have enough!

Yeovil 

(Sunningdale)

603873 28 Feb 2018 16:39:43 P1-Q3a Both options have the same details, they are no different. I will be incredibly disappointed if it closed as 

we are there at least every other week. I have recently got my daughter a library card so she could walk 

there when she is older.
Yeovil 

(Sunningdale)

603873 28 Feb 2018 16:39:43 P1-Q3b As above!

Yeovil 

(Sunningdale)

603873 28 Feb 2018 16:39:43 P1-Q4d I think it's ridiculous, how are we supposed to encourage children to stop playing computer games and 

read more with no local library. I am lucky my kids love books as do I but I know we're in the minority.

Yeovil 

(Sunningdale)

603873 28 Feb 2018 16:39:43 P1-Q5 I would like to see two different options not the same! Look at reducing costs such as can you get a 

reduction in rates or save money other ways. Or offer other services that can be charged for.

Yeovil 

(Sunningdale)

612300 6 Apr 2018 10:57:48 P1-Q3a Remember there are isolated people within Yeovil as well as the countryside. My library is a lifeline for 

me at ninety years of age.
Yeovil 

(Sunningdale)

612300 6 Apr 2018 10:57:48 P1-Q3b I appreciate that you must save money but I have to use a scooter these days and Yeovil library is too 

far for me to travel whereas Sunningdale is easier to reach depending on weather.
Yeovil 

(Sunningdale)

612300 6 Apr 2018 10:57:48 P1-Q4d Is there any hope of a mobile van?

Yeovil 

(Sunningdale)

612300 6 Apr 2018 10:57:48 P1-Q5 I appreciate you have a budget to meet but I now have to get to Yeovil library on the bus which means I 

have to carry the books. This is impossible for me as I cannot push or pull a trolley bag or lift it on to the 

bus. Hence I use Sunningdale which I can reach by scooter and take books in the basket.

Yeovil 

(Sunningdale)

612870 10/04/2018 16:18 P2-Q3a(iii) It is the only good option.

Yeovil 

(Sunningdale)

612870 10/04/2018 16:18 P2-Q3b(iii) IT IS JUST WRONG.

Page 535 of 542



All Comments - for Publication

KEY WORD SEARCH - ALL COMMENTS - ALL LIBRARIES

Yeovil 

(Sunningdale)

612870 10/04/2018 16:18 P2-Q4 Do not close a chance of local community to have a free access to have a good entertainment, 

knowledge, inspiration delivered with books.
Yeovil 

(Sunningdale)

612870 10/04/2018 16:18 P2-Q5 I guess many local people had no idea that there is a library, There are many people moving in and out 

and could not discover it. Even I found it accidentally. I am sure that if they would know, they would use 

it much more often.
Yeovil 

(Sunningdale)

613004 11 Apr 2018 14:06:43 P1-Q3a More needs to be done to raise awareness of this library together with the services it provides. Perhaps 

by visiting schools etc in the community

Yeovil 

(Sunningdale)

613004 11 Apr 2018 14:06:43 P1-Q3b The many activities at the library need to be promoted more, especially in the new housing 

developments.

Yeovil 

(Sunningdale)

613004 11 Apr 2018 14:06:43 P1-Q4d The library is part of the community and is perhaps the only friendly face many people may see or talk 

to. I visit the library 2-3 times a week and would find it very hard to carry eight books from a library 

further away.
Yeovil 

(Sunningdale)

613004 11 Apr 2018 14:06:43 P1-Q5 Put out ideas e.g. volunteering. Increase information to social housing, elderly communities where 

people perhaps are unaware there is a library attached to Monmouth hall. Reach out to new readers. 

Increase social activities at library volunteer run
Yeovil 

(Sunningdale)

613350 13/04/2018 10:36 P2-Q3a(iii) We have very little services available to the local community considering the cost of maintaining this 

service would be around Â£10000 per year we need to keep it going
Yeovil 

(Sunningdale)

613350 13/04/2018 10:36 P2-Q3b(iii) It would have the impact of being dependant on the services implemented to carry out the library 

duties being carried out with consideration given to those who will be affected by being not able to get 

out of their homes.
Yeovil 

(Sunningdale)

613350 13/04/2018 10:36 P2-Q4 Having attended the 'have your say' session, we were very disappointed that there had been little 

notice i.e in local press, shop windows locally, flyers etc that this event was taking place. Also 

disappointed that no mention came from our local councillor as to what his views are on the proposed 

changes.
Yeovil 

(Sunningdale)

613350 13/04/2018 10:36 P2-Q5 One of the questions at the session was 'how much it cost to have the library where it is at the 

moment'. The reply was around Â£9000 per year. Surely this could be afforded by the council.
Yeovil 

(Sunningdale)

613740 17/04/2018 20:43 P2-Q3a(iii) This is my children's library as they grow up, others are too far for us to reach. It would be affect us 

hugely if it went.
Yeovil 

(Sunningdale)

613743 17/04/2018 20:50 P2-Q3a(iii) It's a weekly highlight for me and my family to visit the library which just adds to our love of books. We 

are sometimes without transport so having a local library I can walk my toddler and my dog to is 

invaluable. I hope I am able to continue to do this weekly activity with my second born. I know I am not 

alone in thinking it'll be a real loss to the community if this library closed

Yeovil 

(Sunningdale)

613743 17/04/2018 20:50 P2-Q3b(iii) I feel that having activities planned would be hard to suit all ages and would not be available as often

Yeovil 

(Sunningdale)

613743 17/04/2018 20:50 P2-Q5 I think it needs to be made more aware of what the library provides not just book lending so then more 

people would be using the library
Yeovil 

(Sunningdale)

615718 01/05/2018 17:15 P2-Q3a(iii) A local library is a very useful thing to have.

Yeovil 

(Sunningdale)

617410 11/05/2018 14:54 P2-Q3a(iii) This library has been a lifeline to us. My husband has dementia and other mental health problems. The 

help and support of the librarians has been vital in his fight for recovery of the mental health issues. We 

feel safe in the library environment. You fail to say how it would be funded with option A, thus am 

unsure how it will save very much money.
Yeovil 

(Sunningdale)

617410 11/05/2018 14:54 P2-Q3b(iii) I don't think we would be using this option at all.

Yeovil 

(Sunningdale)

619358 25/05/2018 09:14 P2-Q3a(iii) Libraries are a great social service to the community !

Yeovil 

(Sunningdale)

619358 25/05/2018 09:14 P2-Q3b(iii) Community cohesion would be fragmented.

Yeovil 

(Sunningdale)

619358 25/05/2018 09:14 P2-Q4 Cunningham library is my preferred option.Site a mobile library

Yeovil 

(Sunningdale)

619358 25/05/2018 09:14 P2-Q5 Site a mobile library in the car park of the COOP store or the Moose Hall.

Yeovil 

(Sunningdale)

619785 29/05/2018 07:26 P2-Q3a(iii) My mum has mobility issues. If Sunningdale were to close she wouldn't be able to visit another library.

Yeovil 

(Sunningdale)

619785 29/05/2018 07:26 P2-Q3b(iii) Without a permanent library presence I fear library use will decrease

Yeovil 

(Sunningdale)

619911 29/05/2018 14:47 P2-Q3a(iii) We use this library a lot. Its alright you saying about the town library but you have to pay for parking. 

This library is so easy to pop into & the staff are very helpful.
Yeovil 

(Sunningdale)

619917 29/05/2018 14:50 P2-Q3a(iii) PEOPLE IN YEOVIL, ALL AGES WILL LOSE A GREAT SERVICE. LEAVE THE LIBRARY ALONE. IF ITS NOT 

BROKE, DON'T FIX IT
Yeovil 

(Sunningdale)

619917 29/05/2018 14:50 P2-Q3b(iii) THIS AREA WOULD BE VERY MUCH POORER

Yeovil 

(Sunningdale)

619917 29/05/2018 14:50 P2-Q4 IT SHOULD NOT BE ALLOWED TO HAPPEN.

Yeovil 

(Sunningdale)

619917 29/05/2018 14:50 P2-Q5 IF ITS NOT BROKE DON'T FIX IT. ALL THE TOWN SHOULD PULL TOGETHER.

Yeovil 

(Sunningdale)

620501 01/06/2018 14:01 P2-Q3a(iii) As I am disabled and spend a great deal of time reading, I considerate extremely important that 

Sunningdale library should remain open
Yeovil 

(Sunningdale)

621805 09/06/2018 13:52 P2-Q3a(iii) This proposal will isolate many people who will not be able to catch a bus into town, but are able

To visit Sunningdale library.
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Yeovil 

(Sunningdale)

621805 09/06/2018 13:52 P2-Q3b(iii) This library is situated near sheltered accommodation, the users use it for more than a library service, 

Caroline the librarian is very friendly and helpful. It is so good to have a place like this to go to where 

you can have a chat.
Yeovil 

(Sunningdale)

621805 09/06/2018 13:52 P2-Q4 I would like Sunningdale library to be kept open as it is now. Books are so important for people, my 

young grandson enjoys getting his story books from here and he is also enjoying going to pelican time 

which has just started up here. I know how fortunate we are to have a library on our doorstep, we will 

all be very sad if you decide to close it.
Yeovil 

(Sunningdale)

621805 09/06/2018 13:52 P2-Q5 We would like our library to be kept as it is.

Yeovil 

(Sunningdale)

622397 12/06/2018 13:14 P2-Q3b(iii) Delivering a service through Library Outreach Services is a poor alternative - no doubt this would be cut 

back in due time and this deprived area of Yeovil would be left without this vital educational service.

Yeovil 

(Sunningdale)

622397 12/06/2018 13:14 P2-Q4 The proposals seem to be largely 'cut and dried'. A REAL consultation with the public would involve 

going into this exercise with an open mind and listening and acting upon the residents' wishes. To 

restrict the option to only two possibilities is to limit the scope of the 'consultation' from the off set and 

to make it's design 'fatally flawed'.
Yeovil 

(Sunningdale)

622397 12/06/2018 13:14 P2-Q5 1. Encourage sponsorship - firms on the Pen Mill Estate may be supportive - they have a vested interest 

in recruiting well-educated employees. 2. Encourage closer links with schools - Birchfield Primary & 

Bucklers Mead Academy are within walking distance - 'work stations' to help with 'homework' - a viable 

proposition (I say this as a retired teacher). 3. Retired people may be willing to help.

Yeovil 

(Sunningdale)

622647 13/06/2018 07:42 P2-Q3a(iii) This library is in an area miles away from the town centre library and in a highly populated housing area 

with several schools and community centres which serve many disadvantaged families.

Yeovil 

(Sunningdale)

622647 13/06/2018 07:42 P2-Q3b(iii) People unable to travel into town for several reasons will be deprived of this service which they are 

paying for with their taxes.
Yeovil 

(Sunningdale)

622647 13/06/2018 07:42 P2-Q4 Library services should be accessible to all.

Yeovil 

(Sunningdale)

622647 13/06/2018 07:42 P2-Q5 If possible, volunteers may be recruited to run the service together with full time staff.

Yeovil 

(Sunningdale)

622830 13/06/2018 12:36 P2-Q3a(iii) library should never be closed!!!

Yeovil 

(Sunningdale)

622830 13/06/2018 12:36 P2-Q3b(iii) it is ridiculous

Yeovil 

(Sunningdale)

622830 13/06/2018 12:36 P2-Q4 do not close it

Yeovil 

(Sunningdale)

622830 13/06/2018 12:36 P2-Q5 do not close it

Yeovil 

(Sunningdale)

625364 19/06/2018 15:00 P2-Q3a(iii) Sunningdale is close to the school and pre-school and provides a valuable service for both young and 

older readers, who would not find going into the main library easy or convenient.
Yeovil (Town 

Centre)

593754 29 Jan 2018 14:31:40 P1-Q4d I feel that library services need to remain available in the villages/smaller towns as these are the places 

where the elderly or families with young children could become isolated without services such as these. 

Yeovil is a fantastic library and I pleased that I will be able to continue to use it but I would also like to 

think that people everywhere should have access to free books and services.

Yeovil (Town 

Centre)

594206 29 Jan 2018 19:32:38 P1-Q4d I'm guessing losing libraries could mean that there are more users of the main library, making it busier.

Yeovil (Town 

Centre)

594206 29 Jan 2018 19:32:38 P1-Q5 No, but perhaps working with bus companies to ensure people can still access libraries would help.

Yeovil (Town 

Centre)

595240 31 Jan 2018 08:10:25 P1-Q4d The libraries are a hub of their small communities. Before any closures, steps should be taken to put in 

place an active community library such as the one at Stalbridge.

Yeovil (Town 

Centre)

595545 31 Jan 2018 12:55:06 P1-Q3a Looking at Yeovil central branch still continuing

Yeovil (Town 

Centre)

595545 31 Jan 2018 12:55:06 P1-Q3b Looking at Yeovil central branch still continuing

Yeovil (Town 

Centre)

595545 31 Jan 2018 12:55:06 P1-Q4d I only use the Yeovil town centre branch and that won't change under either option

Yeovil (Town 

Centre)

595545 31 Jan 2018 12:55:06 P1-Q5 Libraries are key to communities. Last week, when I collected a book, there were 10 people waiting 

outside for it to open on a Monday morning - these services are well used.

Yeovil (Town 

Centre)

596376 1 Feb 2018 17:13:34 P1-Q3a We should be keeping libraries open, particularly in more deprived areas, where people are less likely 

to be able to buy books and may need more support accessing other services.
Yeovil (Town 

Centre)

596376 1 Feb 2018 17:13:34 P1-Q3b We should be keeping libraries open, particularly in more deprived areas, where people are less likely 

to be able to buy books and may need more support accessing other services.
Yeovil (Town 

Centre)

596376 1 Feb 2018 17:13:34 P1-Q4d We should be keeping libraries open, particularly in more deprived areas, where people are less likely 

to be able to buy books and may need more support accessing other services.
Yeovil (Town 

Centre)

596376 1 Feb 2018 17:13:34 P1-Q5 We should be keeping libraries open, particularly in more deprived areas, where people are less likely 

to be able to buy books and may need more support accessing other services.
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Yeovil (Town 

Centre)

597816 6 Feb 2018 10:41:43 P1-Q3a Although I welcome the proposal to maintain existing library services in Yeovil (central), I am concerned 

about a reliance on community partnerships to run libraries in areas with lower populations. Will this 

result in services that are not joined-up and which do not offer the current benefits of being able to 

reserve, borrow and return books in different locations in the county?

Yeovil (Town 

Centre)

597816 6 Feb 2018 10:41:43 P1-Q3b Although I welcome the proposal to maintain existing library services in Yeovil (central), I am concerned 

about a reliance on community partnerships to run libraries in areas with lower populations. Will this 

result in services that are not joined-up and which do not offer the current benefits of being able to 

reserve, borrow and return books in different locations in the county?

Yeovil (Town 

Centre)

597816 6 Feb 2018 10:41:43 P1-Q4d Has an equaloty impact assessment been conducted in relation to these proposals and, if so, do you 

know whether there will be a disproportionate impact on particularl groups or communities, especially 

rural communities?
Yeovil (Town 

Centre)

597816 6 Feb 2018 10:41:43 P1-Q5 Investing in maintaining and even developing our existing library services will pay returns in the longer 

term. Short term efforts to make savings will result in a fragmented service which could have a 

disproportionate negative impact on communities who are most isolated, geographically and socio-

economically.
Yeovil (Town 

Centre)

598743 9 Feb 2018 09:49:05 P1-Q3a I would like to help South Petherton library to remain open.

But it would not be a tragedy if it closed. Every day people (particularly the elderly) eagerly board buses 

to get to Yeovil, so access to a central library is not a problem. Libraries need to be closed because they 

are part of an overblown, self-seeking, expensive top-down structure without vision and courage.

Yeovil (Town 

Centre)

598743 9 Feb 2018 09:49:05 P1-Q3b The future of libraries is threatened because they have not stuck to their last, but become welfare 

centres, play pens, creches, etc to the irritation of older users, and deterring to the young.

It should not be the job of libraries to provide heat and lighting to smelly old rough sleepers, and notice 

boards for the social services..

Yeovil (Town 

Centre)

598743 9 Feb 2018 09:49:05 P1-Q4d If South Petherton library closed, it would not matter to the majority: they don't use the library and 

never will. Shops come and go all the time. We get over it.
Yeovil (Town 

Centre)

598743 9 Feb 2018 09:49:05 P1-Q5 . Two points: I have been a library ticket holder for 65 years, and not once in that times has a librarian 

made a comment about a book I have selected. No dialogue at all. A huge opportunity missed. 

Librarians should be ambassadors. Women's literature now floods our libraries. And as for that other 

ethnicity and gender nonsense .....You could weep.
Yeovil (Town 

Centre)

599943 14 Feb 2018 10:43:11 P1-Q3a I would like Martock Library to stay open as it is, due to there being a deprived area in Martock.

Yeovil (Town 

Centre)

599943 14 Feb 2018 10:43:11 P1-Q3b See comment above.

Yeovil (Town 

Centre)

599943 14 Feb 2018 10:43:11 P1-Q4d The proposals consider deprived areas but there are also deprived individuals in wealthy areas 

especially rural ones. Libraries are also a way of combating loneliness amongst anyone rich or poor in 

rural areas due to them being meeting places.
Yeovil (Town 

Centre)

599943 14 Feb 2018 10:43:11 P1-Q5 No but I would like to see CEO's salaries cut to enable libraries to stay open. Think of the greater good!

Yeovil (Town 

Centre)

600103 14 Feb 2018 17:49:54 P1-Q3a This library is well used , it has a good introduction to books for children plus activities for mothers and 

children which is very important. I would miss the library as I shop in Crewkerne and it is so convenient. 

If I had to go into Yeovil it would mean having to pay to park , and I wouldn't use the library so often I 

don't think .
Yeovil (Town 

Centre)

600103 14 Feb 2018 17:49:54 P1-Q3b If we had a mobile library would it give the same choice

Yeovil (Town 

Centre)

600103 14 Feb 2018 17:49:54 P1-Q4d I personally love holding a book , if we have no library access I may be forced to use a Kindle !

Yeovil (Town 

Centre)

600281 15 Feb 2018 14:00:12 P1-Q3a I'm glad that the service will continue to be provided ay Yeovil Central, but please don't try and add too 

many other services unrelated to libraries, as the Registry office is already taking up space.

Yeovil (Town 

Centre)

600281 15 Feb 2018 14:00:12 P1-Q3b I think it is the same.

Yeovil (Town 

Centre)

600281 15 Feb 2018 14:00:12 P1-Q4d It won't affect me, but I think it is a shame that peripheral libraries will be closed, eg Sunnningdale

Yeovil (Town 

Centre)

600281 15 Feb 2018 14:00:12 P1-Q5 I think we need to recognise that services need to be paid for, and increase council tax!

Yeovil (Town 

Centre)

600476 16 Feb 2018 11:32:38 P1-Q3a would like a few more computers

Yeovil (Town 

Centre)

600476 16 Feb 2018 11:32:38 P1-Q3b would like a few more computers
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Yeovil (Town 

Centre)

600476 16 Feb 2018 11:32:38 P1-Q4d no

Yeovil (Town 

Centre)

600476 16 Feb 2018 11:32:38 P1-Q5 would like a few more computers and Sunday opening

Yeovil (Town 

Centre)

601984 20 Feb 2018 22:14:43 P1-Q3b At least the western area would still have a facility

Yeovil (Town 

Centre)

602851 24 Feb 2018 15:18:26 P1-Q4d It is a good idea for libraries to work with their local communities in order to keep the services up and 

running especially around villages and smaller towns where residents may not have to means to travel 

to another library. The proposals may impact those that regularly use the public network in the library 

as they may not have a personal PC or printing facilities.
Yeovil (Town 

Centre)

602851 24 Feb 2018 15:18:26 P1-Q5 I think the proposals set forward are mostly good ideas. Mobile libraries will be a good alternative in 

order to accommodate for several areas, however a building will still be required for PN use and for 

running activities, so partnership with local communities would perhaps be the better of the two. It 

would be a shame to close libraries as I think communities benefit greatly from them.

Yeovil (Town 

Centre)

603351 27 Feb 2018 11:55:19 P1-Q3a I'm not sure who the partners would be, or where the alternative venue would be?

Martock is too big for a mobile library stop.

Yeovil (Town 

Centre)

603351 27 Feb 2018 11:55:19 P1-Q3b Martock serves a wide area - including potentially South Petherton.

Yeovil (Town 

Centre)

603351 27 Feb 2018 11:55:19 P1-Q5 I run a local charity needing office + storage space. I'd be interested in discussing space sharing costs. 

Contact details redacted.

Yeovil (Town 

Centre)

605506 7 Mar 2018 11:18:48 P1-Q3a I don't understand - my local library appears un-threatened

Yeovil (Town 

Centre)

605506 7 Mar 2018 11:18:48 P1-Q3b I don't understand - my local library appears un-threatened

Yeovil (Town 

Centre)

605506 7 Mar 2018 11:18:48 P1-Q5 There is almost no mention of e-books - why were they not on the list of libraries used? Of course, 

there are now old people who can't or won't use these facilities, but the next generation will do so. The 

case for mobile libraries will weaken or disappear - and savings might then help fixed community 

libraries to be saved.
Yeovil (Town 

Centre)

609565 22/03/2018 20:49 P2-Q3a(iii) Outreach sessions in The new St Peter's Community Hall, e.g. Computing would be useful

Yeovil (Town 

Centre)

609831 23/03/2018 17:30 P2-Q5 More volunteers to be used when councils are under pressure for money

Yeovil (Town 

Centre)

610039 25/03/2018 10:20 P2-Q3a(iii) I welcome the proposal to keep Yeovil Central Library as the key flagship library in the town. It is 

particularly important for senior citizens and others who do not have access or interest in the internet 

and ebooks as well as providing an important community centre. The current library layout needs some 

consideration.
Yeovil (Town 

Centre)

610039 25/03/2018 10:20 P2-Q4 With the current trend for literary festivals, I think the libraries service needs to be more involved with 

the festival organisers and make sure that its offerings are up to date as well as continuing to offer 

valuable services like the music lending library and other important community resources.

Yeovil (Town 

Centre)

610153 25/03/2018 20:43 P2-Q4 Open up space for meetings and town related discussions

Yeovil (Town 

Centre)

610153 25/03/2018 20:43 P2-Q5 Open up space and rent to businesses for meetings. Reducing books to more online

Yeovil (Town 

Centre)

610588 27/03/2018 12:56 P2-Q3a(iii) Sounds like the Library in this instance is being proactive.

Yeovil (Town 

Centre)

610738 28/03/2018 10:19 P2-Q3a(iii) I would be disappointed if Yeovil Central library has to lose space - it would be a shame if it lost its 

spacious feel and got poky. For me it is a big part of the town centre, with its attractive location and 

spacious feel. I hope everything will be done to avoid giving away space if at all possible. Perhaps a 

SHARING of space, with another compatible community-based usage, could be an option, at certain 

times/on certain days.
Yeovil (Town 

Centre)

610738 28/03/2018 10:19 P2-Q5 See 3a(iii) above.

Yeovil (Town 

Centre)

610982 28/03/2018 19:15 P2-Q4 If you are restricting openings and also due to the rural nature of the service i feel it would be more fair 

if the cost to request a reservation is removed altogether or at least reduced to a nominal amount. I 

never pay Â£1an item when so much is eg in taunton. Cheaper to get a bus and stock up 20p then i 

would order often and youd make more income. 
Yeovil (Town 

Centre)

610982 28/03/2018 19:15 P2-Q5 Cut the ceo pay.

Yeovil (Town 

Centre)

611216 29/03/2018 22:15 P2-Q3a(iii) As there is no change to yeovil library don't think it will have much of an impact

Yeovil (Town 

Centre)

611309 31/03/2018 16:25 P2-Q3a(iii) Yeovil central library is well used by a complete cross section of the local community serving young and 

old alike, keeping the minimum of the existing service is essential.
Yeovil (Town 

Centre)

611313 31/03/2018 17:08 P2-Q3a(iii) Yeovil Library provides an outstanding service to the musical organisations I represent, through its 

extensive system of lending and hiring scores. The staff there are wonderfully knowledgeable and 

helpful.
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Yeovil (Town 

Centre)

611525 03/04/2018 12:23 P2-Q3a(iii) I am broadly in favour of the council exploring partnerships with other organisations to 'share the 

current Yeovil Town Centre Library building. However, I would be concerned if by sharing this meant 

any diminution in existing library services on offer. If potential partners were to include a cafÃ©, which 

would actively encourage new users to come inside the library for refreshments, and then also use the 

library services during their visit, that would in my mind be a great way to maximise use

Yeovil (Town 

Centre)

611525 03/04/2018 12:23 P2-Q4 Picking up on my statement above, I think its excellent that new technology is being promoted by 

Somerset Library Service, eg 3D printing and the 'Conversation Cafe', both of which I was unaware were 

offered. I will be asking the staff here for more details.

I also greately appreciate the modern, free-to-use PCs & wi'fi. These are vitally important, especially in 

households with limited access
Yeovil (Town 

Centre)

611525 03/04/2018 12:23 P2-Q5 Perhaps a community cafÃ©, run by a League of (Library) Friends like in the local YDH hospital, could be 

an appropriate partner. Hopefully, the SCC won't simply move administration staff into the building 

from county hall to use up available space. Sharing space should be with clearly defined community 

partner groups and individuals.
Yeovil (Town 

Centre)

612152 05/04/2018 14:34 P2-Q3a(iii) Excellent library, services and staff.

Yeovil (Town 

Centre)

613335 13/04/2018 10:04 P2-Q3a(iii) Like lots of uswers who cannot afford internet, the library is important.

Yeovil (Town 

Centre)

613340 13 Apr 2018 10:19:38 P1-Q3a Vital for community spirit to be kept alive. A valuable assess for lonely people and their well being. 

Once lost it cannot be retrieved. It encourages children to read, which is vital.

Yeovil (Town 

Centre)

613340 13 Apr 2018 10:19:38 P1-Q4d Change for any reason is not always for the best - as seen when the Branch Lines were closed during 

the 60's (railways).

Yeovil (Town 

Centre)

613688 17/04/2018 10:46 P2-Q3a(iii) Welcome by any library user with access to Yeovil town centre.

Yeovil (Town 

Centre)

613688 17/04/2018 10:46 P2-Q4 Many people can't easily access the town centre and library services should be available to everyone, 

so I'm against any closures.
Yeovil (Town 

Centre)

613688 17/04/2018 10:46 P2-Q5 Maintaining both libraries.

Yeovil (Town 

Centre)

613736 17/04/2018 20:18 P2-Q3a(iii) Access for more people to use library services is great but without compromising the excellent service 

received on site in the town centre...
Yeovil (Town 

Centre)

613945 19/04/2018 06:39 P2-Q4 I would prefer the proposals to keep existing library buildings open and running with additional 

community support.
Yeovil (Town 

Centre)

614779 26/04/2018 09:15 P2-Q3a(iii) Having less space inside the library would make moving around a bit more difficult for me because I use 

a battery powered wheelchair.
Yeovil (Town 

Centre)

616361 04/05/2018 08:17 P2-Q3a(iii) Only if Sunningdale closed as that would impact that side of town

Yeovil (Town 

Centre)

616361 04/05/2018 08:17 P2-Q4 No real changes so limited interaction required

Yeovil (Town 

Centre)

616571 04/05/2018 16:34 P2-Q3a(iii) One or two of the broader listed library facilities were unknown to me under the digital sub heading for 

example code clubs and 3d printing etc facilities like these could be better promoted and targeted 

particularly at younger age groups.
Yeovil (Town 

Centre)

617052 09/05/2018 20:02 P2-Q5 Coffee shop in library would be nice. Sit and read with a drink.

Yeovil (Town 

Centre)

618253 18/05/2018 06:01 P2-Q3a(iii) Yeovil library is a lovely central place with easily accessible resources and friendly staff, the suningdale 

library whilst not open as often provides that same service for when we can't get to town and it would 

be a great shame for our local area if that were to close
Yeovil (Town 

Centre)

619423 25/05/2018 11:56 P2-Q3a(iii) more people coming into fewer libraries will mean less books and resources to use

Yeovil (Town 

Centre)

619423 25/05/2018 11:56 P2-Q4 for rural areas to lose their libraries will have a significant impact on the community especially the less 

affluent and older generations that rely on the library to access quality books and resources.

Yeovil (Town 

Centre)

619423 25/05/2018 11:56 P2-Q5 Spend less on paying executives and expensive council properties and more on the consituents

Yeovil (Town 

Centre)

619561 25/05/2018 19:26 P2-Q3a(iii) Is there evidence to show that outreach services would be well used in the two defined areas?

If so, they are to be encouraged.
Yeovil (Town 

Centre)

619978 29/05/2018 18:22 P2-Q3a(iii) Keeping and supporting a library in Yeovil is very important feature to the education of children, well 

being for access to community of the older generation especially as our community is growing 

exponentially - negative changes to such an important community facility should not be undertaken 

lightly or at all, if anything allowing the library to evolve organically with more freedom, an ability to 

self fund, use an actively involvement approach to other projects and partners.

Yeovil (Town 

Centre)

619978 29/05/2018 18:22 P2-Q4 By keeping a holding pattern, almost sleep status to our library "but services would continue broadly as 

they are" will not help this service's longevity - seeing the Library as a self funding business is radical, 

though it would secure a future by involving external partners and local businesses.

Yeovil (Town 

Centre)

620527 01/06/2018 16:31 P2-Q3a(iii) Would not want to see a reduction in space for library services - or a reduction in (paid) library staff.

Yeovil (Town 

Centre)

620528 01/06/2018 16:38 P2-Q3a(iii) Would lose a community service to the public. Would result in job losses.

Yeovil (Town 

Centre)

620528 01/06/2018 16:38 P2-Q4 If small libraries close some people can only get to certain ones close to them.
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Yeovil (Town 

Centre)

620531 01/06/2018 16:42 P2-Q3a(iii) It seems the council funding and wish to save money, is turning the libraries into 'Social Services'. I 

don't think library buildings should be closed.
Yeovil (Town 

Centre)

620531 01/06/2018 16:42 P2-Q4 Unfortunately I was housebound Jan/Feb 2018 otherwise I would have attended the consultation event 

at Sunningdale on 09/03. At present I choose not to have internet access and find it sad and alarming 

that folk are so addicted to their latest gizmos. I am extremely impressed by the document entitled 

Somerset Library Service - Consultation 2018 - Equalities Impact Assessment.

Yeovil (Town 

Centre)

620531 01/06/2018 16:42 P2-Q5 Having lived in London 40 years ago in terms of ethnic mix and know that living peaceably with one's 

neighbour is the way to joy for everyone.
Yeovil (Town 

Centre)

620725 04/06/2018 10:49 P2-Q3a(iii) Any reduction of services would have significant effect on the people of Yeovil and in particular the 

young and the more senior users.
Yeovil (Town 

Centre)

620727 04/06/2018 10:56 P2-Q3a(iii) I think it important that a library is maintained in Yeovil and if this means sharing the facility then so be 

it. However, whilst difficult to manage no doubt, I do think it important for the existing conditions for 

readers be maintained as well as providing a welcoming atmosphere for other users.

Whilst I appreciate the necessity to cut costs wherever possible, it is noticeable that stock levels have 

dropped quite a lot and my concern is that stock levels and facilities will drop even more

Yeovil (Town 

Centre)

620727 04/06/2018 10:56 P2-Q4 Whilst I appreciate how much more is available online, I am concerned that our more vulnerable 

people do not have access to the Internet and if stocks are reduced, they have less choice.

Yeovil (Town 

Centre)

620727 04/06/2018 10:56 P2-Q5 I wish I did. We are lucky to have a large space in Yeovil that can be shared in the hope of maintaining 

the facility for some time to come.
Yeovil (Town 

Centre)

621656 08/06/2018 11:43 P2-Q3a(iii) I believe the whole ethos of a library service is under threat. "Service Providers" have a different 

emphasis than just cost effectiveness or efficiency. Libraries should be expanded to include Tourist 

Information, Citizens Advice, etc including Art Gallery.
Yeovil (Town 

Centre)

621656 08/06/2018 11:43 P2-Q5 With 'high streets' under difficulties it is even higher priority that Libraries continue to flourish.

Yeovil (Town 

Centre)

621756 08/06/2018 20:10 P2-Q3a(iii) I do have concerns about the effect of a reduced library service on the wider community. I also feel for 

the staff who work in the libraries and how this will effect them, redundancy is not an easy way to face 

loosing a job
Yeovil (Town 

Centre)

621921 10/06/2018 20:10 P2-Q3a(iii) I am partially sighted and with the loss of our village mobile library I would be devastated if facilities for 

sight impaired customers were reduced.
Yeovil (Town 

Centre)

621921 10/06/2018 20:10 P2-Q4 The Playaway facility is an absolute life saver.

Yeovil (Town 

Centre)

622045 11/06/2018 11:35 P2-Q4 Library services are excellent option A very good

Yeovil (Town 

Centre)

622057 11/06/2018 12:07 P2-Q3a(iii) It is vital to keep the Reference section strongly sourced.

Yeovil (Town 

Centre)

622057 11/06/2018 12:07 P2-Q4 Library shelving should be organised so that disabled buggies have ample turning spaces.

Yeovil (Town 

Centre)

622202 11/06/2018 20:56 P2-Q3a(iii) I am most involved with the Music and Performing arts part of the library and I assume that if you are 

sharing space it is not at the expense of the tremendous resource that this provides.
Yeovil (Town 

Centre)

622224 11/06/2018 22:33 P2-Q3a(iii) Don't close Crewkerne library. It was a life line when I first had my baby and we use it now to borrow 

books now she's older.
Yeovil (Town 

Centre)

622224 11/06/2018 22:33 P2-Q5 Share the space with other council services.

Yeovil (Town 

Centre)

622320 12/06/2018 10:38 P2-Q3a(iii) If Yeovil had a high rate of poverty and educational underachievement then or library services should 

be expanded not reduced. Maybe a group of volunteers could help.
Yeovil (Town 

Centre)

622442 12/06/2018 14:32 P2-Q3a(iii) As a taxpayer - I am prepared to pay for all local library facilities (including Bristol Central Library).

Yeovil (Town 

Centre)

622442 12/06/2018 14:32 P2-Q4 The ethos of the library system needs to be supported and I am willing to pay for this.

Yeovil (Town 

Centre)

622442 12/06/2018 14:32 P2-Q5 I think the libraries service is essential to the wellbeing of the county. Money is an issue and I have a 

reasonable pension. However, it is not limitless. But libraries are a lifeblood, if we use them.

Yeovil (Town 

Centre)

622503 12/06/2018 16:10 P2-Q3a(iii) We need this Library.

Yeovil (Town 

Centre)

622503 12/06/2018 16:10 P2-Q4 Access to other of the County's libraries would be useful, though not essential.

Yeovil (Town 

Centre)

622505 12/06/2018 16:14 P2-Q3a(iii) DISGUSTED BY YOUR PROPOSALS

Yeovil (Town 

Centre)

622505 12/06/2018 16:14 P2-Q4 Wot Library service. it's been chopped to bits it doesn't resemble Library?

Yeovil (Town 

Centre)

622505 12/06/2018 16:14 P2-Q5 Yes, stop messing around with the Library Service, which the County have done over many years - is the 

Library a Library or a warehouse for births, deaths and marriage etc.

What NO magazines?!

Strengthen the Library sevice! NOT destroy it with death by cuts !!!
Yeovil (Town 

Centre)

622511 12/06/2018 16:19 P2-Q3a(iii) A library may have various stages of development. It has a social outlook and is to be valued for its non-

commercial character.

It could be more outgoing maybe, please see page 4. Financial management is only one part of the 

service. People have different "requirements" throughout life. Buying books is not always "green 

friendly".
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Yeovil (Town 

Centre)

622511 12/06/2018 16:19 P2-Q5 Outreach and mobile services: I am sure are welcome for the less active.

At the library I do like;

Literary Festival events, readings.

Arts, music floor upstairs, for education, entertainment.

The reference section. INVESTMENT IN BOOKS. I think is important. The process of turning the pages, 

engaging with the written word is a cultural tradition that is human, bringing thought, knowledge, 

communic
Yeovil (Town 

Centre)

622937 13/06/2018 15:38 P2-Q3a(iii) vital to keep the reference section strongly sourced

Yeovil (Town 

Centre)

622937 13/06/2018 15:38 P2-Q4 Library shelving should be organised so that disabled buggies have ample turning space.

Yeovil (Town 

Centre)

622991 13/06/2018 17:16 P2-Q3a(iii) It will decrease services already in place, will have an impact on staff. Community usage may decrease 

as a result. At present, service is provided in a friendly atmosphere and by helpful staff.

Yeovil (Town 

Centre)

622991 13/06/2018 17:16 P2-Q4 Cost cutting not very good for the community. Disgraceful affront to democracy. Some people, 

especially children and the elderly may be impacted by cuts to the services. Why should the community 

have to suffer the selfish, self-serving government?
Yeovil (Town 

Centre)

622991 13/06/2018 17:16 P2-Q5 Councils must make a stand against cuts and pressure the government to put money into Councils to 

fund services properly.
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