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Rationale for proposing no change for Chard library:  

 Chard library serves a catchment with a significant population, which is more 
distant from other major libraries than the other communities in Area 5.  Driving 
times to Taunton and Yeovil are relatively lengthy, and although public transport 
links exist, journey times are long and costs are high.  Across Area 5 as a whole, 
33% of people live within walking distance (2 miles) of Chard library, 40% within a 
reasonable cycling distance of 3.2 miles, and both Crewkerne and Ilminster have 
better public transport links to Chard than they do between one another.   Chard 
is the largest built-up area in Area 5, with a population roughly equal to 
Crewkerne and Ilminster combined. 

 Chard also has the highest levels of need in Area 5.  One neighbourhood very 
close to Chard library is within the 20% most deprived on many measures of 
deprivation, and a number of neighbourhoods have high risk factors for social 
isolation and digital exclusion. 

Rationale for proposing changes to service delivery in Crewkerne (Options B or C): 

 Whilst Crewkerne library is well-used and serves a significant population, the 
level of need in Crewkerne is not as high as the level of need in other 
communities in the area.  Access to alternative library buildings is reasonable for 
many people; Chard is a relatively short distance away by car or public transport, 
and Yeovil can also be reached relatively easily.  Establishing a Community 
Library Partnership to support the current library building, or delivering library 
services through alternative library outreach and mobile services could reduce 
costs quite significantly, making a significant contribution to the objective of 
putting the library service on a sustainable financial footing. 

Rationale for proposing no change to Crewkerne library (Option A): 

 Whilst access to Chard and Yeovil is reasonable, many people living in 
Crewkerne are less likely to travel to these locations to use building-based library 
services.  Levels of household car ownership in Crewkerne are relatively low, and 
Crewkerne is a relatively self-contained community, so people have less cause to 
travel elsewhere.  The cost of public transport to alternative library buildings is not 
insignificant, and whilst services are considered sustainable, journey times are 
long and services are relatively infrequent.  Whilst the provision of mobile library 
services or outreach services would mitigate the impact of a potential library 
closure to some extent, any closure is likely to have an impact on some users. 

 The level of need in Crewkerne is lower than in other communities, but it is not 
insignificant.  In particular, there is a high proportion of older people in the town, 
and a high risk of social isolation in one neighbourhood close to the library.  The 
library is also well-used, with events and activities in particular being very well 
attended for a community the size of Crewkerne. 
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 Crewkerne is a well-used shopping and leisure destination for many people living 
in the surrounding rural area, as well as the more sizeable communities of 
Ilminster and South Petherton.  The library in Crewkerne is well-located and 
provides a convenient service delivery point for shoppers coming into the town. 

Rationale for proposing changes to service delivery in Ilminster library (Options B or 
C): 

 Ilminster library serves a smaller population than the other libraries in Area 5, with 
a catchment population around half that of Chard catchment, and lower numbers 
of active borrowers and users of the public computer terminals than the other 
libraries in the area (although events and activities are well-attended).  Access to 
alternative library buildings is reasonable for many people; Chard is a relatively 
short distance away by car or public transport, and many people living in Ilminster 
are likely to make regular visits to Taunton town centre for retail and leisure 
purposes.  Establishing a Community Library Partnership to support the current 
library building, or delivering library services through alternative library outreach 
and mobile services could reduce costs quite significantly, making a significant 
contribution to the objective of putting the library service on a sustainable 
financial footing. 

Rationale for proposing no change to Ilminster library (Option A): 

 Public transport links to both Chard and Taunton are expensive, and are likely to 
dissuade some service users from accessing alternative building-based library 
services in these communities.  Although the level of need in Ilminster and the 
surrounding catchment is not as high as that in Chard, or in a number of other 
communities in Somerset, there are some pockets of income deprivation and one 
area with a significant risk of social isolation; some of the rural catchment is 
relatively deprived and community transport from these areas is focussed on 
Ilminster.  The provision of alternative mobile and Library Outreach Services 
would mitigate the impact of a library closure to some extent, but impacts could 
be high. 

Rationale for proposing financial support for a potential Community Library 
Partnership solution at Crewkerne (Option B) and Ilminster (Option B):  

 Both Crewkerne and Ilminster libraries have a relatively large number of people 
within walking distance, and both libraries are reasonably well-used.  In 
particular, both Ilminster and Crewkerne libraries provide a well-attended range of 
events and activities, and the value for money provided by these events is very 
high compared to other libraries of a similar size.   Providing some financial 
support to potential Community Library Partnerships in these communities is 
likely to represent good value for money. 

 


