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Rationale for the proposals for library service delivery in the Street (Options A or B) / 
Glastonbury (Option A) area:  

 Both Street and Glastonbury libraries have high levels of usage, and provide 
good value for money because premises costs at both locations are low.  The 
catchments for these libraries are large, and overlap considerably, as shown by 
the tables below: 

Top 3 libraries used by service users living in Street library catchment: 
Library Active Borrowers Public Computer Users 
Street 2030 710 
Glastonbury 1540 760 
Wells 890 310 

 
Top 3 libraries used by service users living in Glastonbury library catchment: 
Library Active Borrowers Public Computer Users 
Glastonbury 1650 810 
Street 1440 540 
Wells 880 320 

 
 There is good access between the built up areas of Street and Glastonbury; bus 

services are frequent and it is possible to cycle from most areas in Street or 
Glastonbury to the town centres of the other community (many areas of both 
communities are within a 3.2 mile radius of either current library building). 

 In order to put the library service on a sustainable financial footing, we consider it 
necessary to move to a model where the county council provides one library 
building for these two nearby communities.  Support to a community library 
partnership, or outreach and mobile service delivery, could provide an effective 
additional service.  The cost of fully funding two library buildings in the area is not 
likely to be sustainable given the financial challenges faced by the council. 

 The map below shows relative levels of deprivation in the area (areas of higher 
deprivation are shaded in a darker colour): 
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 Although there is evidence of relatively high levels of need in one neighbourhood 
in Street, there is a greater level of need in the area immediately surrounding 
Glastonbury library, and needs are higher overall in Glastonbury.  Value for 
money is good in both locations, but because of the multi-service hub model of 
service delivery at Glastonbury, value for money is higher on all measures at 
Glastonbury library than at Street library. 

 Nonetheless, usage of Street library is very significant, and providing some 
financial support for a potential Community Library Partnership is likely to 
represent good value for money. 

Rationale for the proposals for library service delivery in the Langport (Option A) / 
Somerton (Options A or B) area:  

 As with Street and Glastonbury, continuing to fully-fund two library buildings in 
the southern part of Area 4 is not considered to be sustainable, given the 
financial challenges faced by the council.  However, the area has a significant 
population which is considered to require access to a funded library building. 

 Although both Langport and Somerton libraries are well-used, Langport library 
has higher levels of usage on all measures, and levels of need in Langport are 
slightly higher overall than in Somerton.  Although Langport library is more 
expensive to run, it provides better value for money on most measures than 
Somerton library because of the higher levels of usage. 

 Langport also serves a catchment that has relatively poor access to alternative 
library buildings; in particular, Langport itself and the area to the west of Langport 
contain a high number of users of Langport library who are likely to find it difficult 
to access alternative library buildings. 

 From our analysis of user data, it appears that the catchment served by Langport 
library is more reliant on the catchment library than is the case for Somerton 
library catchment (figures shown are active borrowers / public computer users): 

 Langport Catchment Somerton Catchment 
Users of Langport library 1590 / 230 1000 / 150 
Users of Somerton library 750 / 90 1270 / 120 

 
 In the event that the library building in Somerton could not be maintained through 

a community partnership, Langport library would provide a reasonable alternative 
library building for the community of Somerton, which has good road and public 
transport links to Langport. 

 Somerton library is well-used, and provides reasonable value for money in a 
community where there is evidence of some need (in particular, with a high risk of 
social isolation in one neighbourhood). Providing some financial support to a 
potential Community Library Partnership is likely to represent good value for 
money. 


