
Library Service Consultation 2018  Rationale for proposals: Area 2 – Taunton, Wellington 

Rationale for proposing no change for library services in Taunton town centre:  

 Taunton library has the highest level of usage in the county, and serves a large 
population, both within the built up area of Taunton and across a large catchment 
elsewhere.  Significant housing and population growth is planned for the town.  
Some neighbourhoods in Taunton have very high levels of need – some of the 
highest in the county.  Whilst the costs of Taunton library are high, it is one of the 
busiest libraries in the region, and delivers good value for money.  Across Area 2 
as a whole, 40% of people live within walking distance (2 miles) of Taunton 
library, 57% within a reasonable cycling distance of 3.2 miles, and a high 
proportion of the catchment population are likely to make regular visits to Taunton 
town centre for retail and leisure purposes.  Road, public and community 
transport is centred around Taunton, providing good access to this library for the 
majority of the Area population.  Delivery of activities and events at Taunton 
library is very high, and the library is well supported by a proactive friends group. 

Rationale for proposing changes to Priorswood library (Options A or B): 

 Whilst Priorswood library is well-used and serves an area of high need, usage of 
Taunton library by residents of the catchment is high (2.5 times higher than 
usage of Priorswood library across the catchment as a whole).  Taunton town 
centre is relatively easy to access by walking or cycling, or by public or 
community transport.  There are a number of other urban areas with similarly 
high needs in the county (including in Taunton) which do not have a library 
building, and the proposed outreach service delivery model is considered to be 
an effective means of providing library services to communities like Priorswood in 
a consistent and fair way across the county, if a Community Library Partnership 
cannot be established. 

Rationale for proposing changes to Bishops Lydeard library (Options A or B): 

 Usage of Bishops Lydeard library is very low relative to that of other libraries in 
Somerset, and although the cost of the library is relatively small, it provides a 
lower level of value for money than most other libraries.  The population of 
Bishops Lydeard and the surrounding catchment is low, and levels of need are 
relatively low.  Access to an alternative library in Taunton is relatively good, and 
more people living in the catchment for Bishops Lydeard library use Taunton 
library than use Bishops Lydeard library.  Given the very low levels of usage and 
need, and the reasonable access to an alternative library at Taunton, providing 
financial support to a community partnership is considered unlikely to provide 
good value for money.  Other communities of the size of Bishops Lydeard in 
other parts of Somerset do not have a library building, and delivering services 
through a mobile library may provide a fairer and more consistent approach, if a 
Community Library Partnership cannot be established. 
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Rationale for proposing changes to Wiveliscombe library (Options A or B), with 
financial support for a Community Library Partnership:  

 Wiveliscombe library serves a relatively small population, in an area where levels 
of need are not as high as elsewhere.  Usage of the library is lower than other 
libraries, and a relatively high proportion of the catchment population use other 
libraries (principally Taunton).  Other communities of the size of Wiveliscombe in 
other parts of Somerset do not have a library building, and delivering services 
through a mobile library may provide a fairer and more consistent approach. 

 Although access to Taunton is reasonable from much of the catchment, some of 
the areas to the west have poorer access, and public and community transport 
into Taunton is relatively lengthy and costly from Wiveliscombe compared to 
other communities in Area 2.  For this and other reasons, the changes proposed 
for Wiveliscombe are likely to have a higher impact than changes proposed in 
other communities.  The current library is well-used relative to the size of the 
community and provides good value for money, with significant support from a 
pro-active friends group.  Providing some financial support to support a potential 
community partnership is likely to represent good value for money. 

Rationale for proposing changes under Options B or C for Wellington library:  

 Although Wellington library is fairly well-used and provides good value for money, 
it serves a population which generally has good access to an alternative library 
building in Taunton, both by public transport, community transport and road 
travel.  A high proportion of the catchment population are likely to make regular 
visits to Taunton town centre for retail and leisure purposes, and usage of 
Taunton library is relatively high amongst the catchment population.  Establishing 
a Community Library Partnership to support the current library building, or 
delivering library services through alternative library outreach and mobile delivery 
models could reduce costs quite significantly, making a significant contribution to 
the objective of putting the library service on a sustainable financial footing. 

Rationale for proposing no change under Option A for Wellington library:  

 Although access to Taunton is reasonable from Wellington, there is a large 
population currently living within walking distance of Wellington library and public 
transport costs to Taunton are high.  There are also some neighbourhoods within 
Wellington that have relatively high levels of need.  If a community library 
partnership could not be established to maintain a library building in Wellington, 
the provision of library outreach services and a mobile library service would go 
some way to mitigating the impact on people currently using Wellington library.  
However, there could still be a relatively significant impact on some groups.  
Although Wellington library is relatively costly, it provides good value for money, 
and is well-supported by a proactive friends group.  


