
Library Service Consultation 2018  Rationale for proposals: Area 1 - Western Somerset 

Rationale for proposing no change for Minehead and Williton libraries:  

 The main population centres and areas of highest need can be served effectively 
by libraries at Minehead and in the Williton / Watchet area.  Roughly 49% of the 
population of Area 1 live within 2 miles of either Williton or Minehead (walking 
distance), and roughly 65% live within 3.2 miles (cycling distance).  Much of the 
population have reasonably convenient access to one of these communities on 
public bus services, and community transport is generally oriented towards 
Minehead.  Minehead library has the largest catchment in the area, extending 
across most of Area 1 and covering 84% of its population. 

 The catchments of the existing libraries at Williton and Watchet overlap 
significantly, and the communities are a short distance apart and linked by 
relatively good public transport services, although they are distinct communities.  
Library catchment data shows that Williton library is used by a significant number 
of service users from Watchet, Williton and a large rural catchment extending to 
the south, west and east of Williton.  In contrast Watchet catchment is tightly 
focussed around the town of Watchet.  This pattern of usage is likely to reflect 
both the relative ease of access to the library at Williton from the rural hinterland, 
and a higher appeal for Williton library.  This catchment geography and relative 
appeal is reflected in the fact that people living in Watchet catchment use both 
libraries in equal numbers, whereas people in Williton catchment are 3 times 
more likely to use Williton library than Watchet library.  Usage is much higher for 
Williton library than Watchet library, as shown in Table 1 below. 

Table 1: Usage of Watchet and Williton libraries: 

Library 

Library usage (2016/17 
figures) 

Opening 
hours 

Library usage per weekly 
opening hour 

Active 
borrowers 

PN 
users* 

Event 
part’n. 

Active 
borrowers 

PN 
users* 

Event 
part’n 

Watchet 491 88 243 17.5 28.1 5.0 13.9 
Williton 1202 213 900 28 42.9 7.6 32.1 
 

* PN users is a count of individual users of the public computer terminals 

Rationale for proposing changes in Watchet (under Options A or B), Dulverton 
(under Options B or C), and continuing a community library partnership in Porlock 
(under Option A), providing financial support for a Community Library Partnership in 
all cases: 

 The impact of reducing funding to Williton is likely to be more significant than the 
impact of reducing funding to Watchet library.  However, Watchet library provides 
a valuable service to one of the more deprived communities in Somerset, and 
has relatively low costs.  Whilst outreach and mobile provision (coupled with 
relatively easy access to the library at Williton) would be sufficient to deliver a 
reasonable library service to the community of Watchet, improved outcomes are 
more likely to be achieved through a continuation of the current static library 
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service, and the needs of the local community are relatively high.  Providing 
some financial support to support a potential community partnership is likely to 
represent good value for money. 

 Porlock library serves a very small population (around 2000 people) which could 
reasonably be served by a combination of a mobile library service and 
reasonable access to Minehead.  Minehead is relatively easy to access for those 
with a car, however, 14% of households in Porlock do not have access to a car 
and, whilst a community-supported bus service currently provides a public 
transport link to Minehead, this bus service may not be viable in the longer term.  
The current library is very well used for its size and provides excellent value for 
money; providing some financial support to enable the current community 
managed library to continue is likely to represent good value for money. 

 As with Porlock library, Dulverton library serves a small population (around 3,800 
people) which could be served by a mobile library service.  However, the current 
library is well used relative to the size of the community and provides good value 
for money, with significant support from a pro-active friends group.  Providing 
some financial support to support a potential community partnership under option 
(a) is likely to represent good value for money. 

 Dulverton library serves a catchment which has a lower level of need overall than 
many other communities in Somerset.  Whilst access to alternative libraries is 
difficult, there are a number of larger communities elsewhere in Somerset that do 
not currently have a library building, and a mobile library service would provide a 
reasonably effective alternative form of provision if a community library solution 
could not be found. 

Rationale for proposing no change in Dulverton under Option A: 

 Although deprivation in the catchment is not as pronounced as other areas of 
Somerset, there are some small pockets of localised deprivation in Dulverton and 
Brushford; income in the area is relatively low and employment opportunities are 
limited.  Access to alternative library provision from Dulverton is difficult – 
Minehead is over half an hour’s drive away, public transport to Taunton and 
Minehead is lengthy, expensive and may not be sustainable in the long term, and 
there are no community transport links to other library buildings from the area.   
This is reflected in the fact that library usage in the catchment is overwhelmingly 
focused on Dulverton Library.  There are a relatively high number of elderly and 
disabled people living in Dulverton, events and activities for children and families 
are relatively well-used, and the rural parts of the catchment are isolated.  Some 
of the potential impacts on these groups are difficult to mitigate. 

 


